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Z 1 B IBM Interact Ev

IBM® Interact G9vT/L7Tk>P!*z~@DCJ_*?jD;%=}f#IT

+ Interact dC*P*/"OqyZB~"i0/M=T/H#Interact Gs5P!*z

\m$_D IBM W~PD#i,k IBM EMM /I#

Interact 9CZ_}]Mk_}](dP|(M'Dnkz7*6T0M'D10n/)

44(51M';%#(}b);%,Ivxz["("X5"4lLz"a_c

["E/~@9CT05Mw'J#IT("}/51;%D5qfrMz[r~q

_T,"TdxP^DT4&Vx'0P!*zn/#

(}k IBM W~+f/I,Interact 9zDP!*zi/IT+51k>M'&m_T

k+3v>*zn/*O9C#(} Interact,IT{C IBM EMM DEF4(}TB

==S?51P!*zwC:

v {C`~@Kw#

9CyPM'S%c(|( Web"tPPD"jfMV'z9H)DE"4+fKb

M'M1ZM',4(;BV'T09M'xPn+fD(E#

v 4(0XD Web >cvT/Z]#

(}F(;fz[L7"!qI`-Z]"a)`&~q!nT0*O9Cay{

",4|}Q*Dd{CJ_"<GP*MvT/CJ_D;%#

v E/*5PD;%#

{C*5PDDEF4vSUk"|}M'#a)|*G\D;%=otl& (IVR)

<="]R{"!q"41L7#tM;fz["L7EH6.VT0 Web >cI

$(gDlr VoIP)#

(} Interact,ITXFME/+]xS%c53D51DVvZ]#zD_TI|(z

O*X*DrX#b)_TITTX(M'Ywzzl&,,1(} Web >cOD4

1L74S9vT/Z]I*tPPDD;fz[zv#(} Interact ITXFX|Z

_z["P!*zM~q_T,T08Yl&P!PDzvrd/#

Kb Interact
Interact kfrM'D53/I(g Web >cMtPPD),ICzlwE/DvT/

L7M51DCJ_E*D~E",Ta;;%=M'ei#

}g,M'aG<=ij Web >c"l$K>c#Interact aG!M'H0I:0_

(U>D'M4X(w_Di.)#1M'*AzQk Interact /ID3f1,Inter-

act ayZH0D;%!q*rM'J>DL7(XB(*>cJ>`,w_Dx{U>

JB)#

9C&CLr`LSZ (API) + Interact dC*kS%c/I#9CK API,+ Inter-

act dC*U/M'E""+}]mS=KE",yZM'ZS%cPI!DYwMM'

DE*D~E"J>L7#
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Interact k Campaignt\/I,T(e+D)L7VdxDvM'#IZK/I,IT

gyP*zn/9C`,L7T0yP Campaign DL7\m$_#9ITgyP*z

n//IyP*5Ml&z7G<,}g,9CgSJ~M1SJ~*540l51

rC'J>DL7#

TB?Vhv Interact D;,i~T0b)i~gN;pKw#

Interact e5a9
Kb Interact e5a9IozzKb Interact gNkfrM'DS%c"KP1~qw

M IBM Campaign xP(E#Interact e5a9+ Interact API khF73MKP17

3(P19|(bTKP173)t\-wTzcT\hs#

Interact AY|,=vX*i~,hF73MKP173#9IT_PI!bTKP17

3#B<T>_6e5a9Ev#

zIZhF73P4Ps?V Interact dC#hF73P20K Campaign,R}C Cam-

paign 53mMM'}]b#

hFMdCh* Interact gN&mM';%s,IT+K}]?p=bTKP173T

xPbT,r?p=zzKP173TxP51M';%#

zzP,e5a9I\|*4S#}g,KP173I\_P`v,S=:Xybw

DKP1~qw,TzcT\hs#

B<j8T> Interact 73#
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ZhF73P,(}dC;%=~@,(eS%cP3);C& Interact h*4P24

Yw#;s,(}4(;%=wL<,+M'8V*8VP!#Z;%=wL<P,

I4PbTKP,T7OQ}7TM'}]xP8V#SB4,Xk(eL7#;

s,IT+L7Vd=;%_TPD8VP!#;)QdCyP Interact i~,4Q<

8Mw,IT+dC?p=G(KP173#

Interact ?p|,TBn:

v |,;%=~@M;%_TD Interact dC}]

v |,G\8VP!"L7M;%=wL<D Campaign }]S/

;tZ Interact ?p1,KP173PI\h*M'}]#Xk7#K}]ICZKP

173#

ZG(KP173P,K73}K;GfrM',d{ykzzKP173`,,I

TbT Interact dCDj{T,|,kS%cD API /I#KP1Zd,g{GG(

~qw,M'aZS%c4PYw,g{GbT53,:pbT53DK1aZS%

c4PYw#b)Ywa(} Interact API =(,+B~M}]ks"M=KP1~q

w#;s,KP1~qwal&a{,}gJ>;iL7(}]),r+M'XB8

V*B8VP!(B~)#ITLx^D Interact PD Campaign dC,"+dXB?

p=KP173,1=TP*zb#;s+dC?p=zzKP173#
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zzKP1~qwG<3FMz7}](}g*5z7G<Ml&z7G<)#g{

QdC,G45CLra+*5z7G<Ml&z7G<}]SzzKP1~qwi

PDG(m4F= Campaign *5Ml&z7G<#K}]ICZ(fP,I9CK(

f7( Interact 20DP'T,"y]h*^)dC#K}]9II Campaign Md{

IBM products such as Contact Optimization z79C,,1+51*zn/k+3*z

n//I#}g,g{M'QS\ Web >cODL7,I9C Campaign PDK}],

7#;G(}J~"M`,L7,r7#9Cg0zYL7#

TB?Vhv Campaign M Interact PDX*JcMEn#

Campaign X|En
Interact k IBM Campaign xP/IT(eVdxM'DL7#Interact k Campaign .

dD/I7#zITZ`v*zn/P9C`,DL7,T0/IyP*zn/PD

yP*5Ml&z7G<#

9C Interact .0,&l$`v Campaign En#b)GEnDr*hv#PX|`E

",kND6Campaign C'8O7#

XZ Campaign
Campaign GyZ Web Ds5P!*z\m (EMM) bv=8,ICC'hF"4P

MVv1SP!*zn/#Campaign a)WZ9CD<NC'gf,'VTM'j6P

mxP!q"{9"8VMIyD1SP!*zwL#

;)Q!q?j,I9C Campaign (}VdL7""MgSJ~H4(eM4PP!

*zn/#9IT9C Campaign TzY*zn/Dl&,,14(dvPmM+*5

G<=*5z7G<,"ZB;N*zn/P9CKE"#

\Z6p

\Z6pG*zn/IT*d?jDj6/O#zIT(\Z6pT+*zn/DJ

1\Z/Ow*?j#

}g,;i*zn/I9C\Z6p“R%”"“1ZM'”"“M'”M“J'”#dP?v

6pm>ICZ*zn/DP!*z}]DX(S<#

(#,\Z6p4Vci/#9CTO>}:

v R%;ZcNa9D%?,?vR%IT|,`vM'T0;vr`v1ZM'#

v M'ZcNa9PR%DB;c,R?vM'I_P`vJ'#

v J'ZVca9DWc#

s5=s573PfZd{|4SD\ZcNa9>},dP,I\h*fZs5"

+>"?E"i"vK"J'HH\Z6p#

b)\Z6pI\ZKKd_P;,X5,}g,;T;"`T;r`T`#(}(

e\Z6p,ITZ Campaign Pm>b)En,SxC'I\mb);,D\Z.d

DX5,T(;?j#}g,!\?vR%I\P`v1ZM',I\k*T?vR

%+J~^F*"M=;v1ZM'#
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*zn/

ZP!*zP,*zn/G!q`Xn/MxL,4Pb)n/MwLG*K5VP

!*z+%rz[?j#Campaign 9|,F**zn/DTs,|GGcZhF"b

T"T/4PT0VvDP!*zn/m>(#

*zn/|(*K4P*zn/xhFDT}]4P;5PYwD;vr`vwL

<#

%*

%*G4T}]bDj6(}g,M'r1ZM'j6)DPm#Z Campaign P,I

(}dC"KPwL<PD}]&mwL44(%*#b)dv%*9ICw,;w

L<Pd{xL(4(Kb)%*DxLDBNxL)Ddk#

TZI4(D%*},;fZNN^F#zZ Campaign PTdVd;vr`vL7D

%*F*?j%*#?j%*G;i,`D`l\ZI1#}g,IT*_[5M

'"+.xO:oDM'"<1'6DJ'"!qSUgSJ~5(DM'r_R5

DX7M4(%*#*KZ('(mPxPHO,IIC;,==(hz;,L7r

*5~@)&mrzYz4(D?v%*r8VP!#

|,{OSUL7Jq+vZVv?D;SUCL7Dj6D%*F*XF%*#Z

Campaign P,X~<UGVCTX~#

Jc“%*”P1Ik“8VP!”%;9C#=TT8VP!GZa0Px;G*zn/

wL<P4(D%*#=T8VP!kd{%*(}g,wL<P“8VP!”wLy

4(D%*);PNNnp,;;}|I+V9C()ZNN*zn/P9C)#=

TT8VP!G2,j6Pm,}GXBKPnu4(C8VP!DwL<#

wL<

Z Campaign P,wL<m>zT(}F*wLD9(i4(eD}]jID;5PY

w#wL<IV/KP"IwHLrKPr*l&3vQ(eD%"wxKP#

9CwL<4jIX(P!*z?j,g7({O1SJ~*zn/Du~DU~

K,zIKiU~KDJ~PmM+?vU~Kk;vr`vL7X*#9IzY"

&mT*zn/D4&,T0Fc*zn/D6JUfJ#

Z?v*zn/P,hF;vr`vwL<45V*zn/,dCiIwL<DwL

TjIXhD}]&mrYw#

?vwL<<_PBP*X:

v {F

v hv

v 4T;vr`v}]4D;vr`vQ3dm

v `%,SDCZ5VP!*z_-DwL

L7

;vL7m>%uP!*z{",I(}wV==;6#

Z Campaign P,za4(IZ;vr`v*zn/P9CDL7#

Z 1 B IBM Interact Ev 5



IZTBivBX49CL7:

v Z;,*zn/P

v Z;,1dc

v TZ;,K1i(%*)

v (}L7DN}/VNw*;,“f>”a)

+L7Vd=rCJ_9>DS%cPD;%c#

a0

a0* Campaign PD9l,dPy!"VCM+V}]9l(}g=T8VP!M`

,}]/)I Campaign \m14(,.s9dICZyP*zn/#

k*zn/`F,a09IIwvwL<iI#

Interact X|En
IBM Interact G;%=}f,CZ+vT/P!*zL7D?j8rwV\Z#

>?VhvKZ&m Interact .0&KbD3)X|En#

hF73

9ChF734dCwV Interact i~,"+b)i~?p=KP173#

z+ZhF73PjIs`} Interact dC#ZhF73P(eB~";%c"G\8

VP!M&mfr#dCb)i~.s,+|G?p=KP173#

hF73P20K Campaign Web &CLr#

;%=~@
Z Interact P9C;%=~@Tk;%=P!*zf0DyPTs"}]M~qwJ4

-w#

;%=~@* Campaign PS%cDm>,dPSZD=(*;%=T0r#Km~m

>(CZ-w;%=P!*zPf0DyPTs"}]M~qwJ4#

;%=~@G;v$_,CZ(e;%cMB~#9ITSK;%=~@D“Vv”!

n(CJ;%=~@D(f#

;%=~@9|,zzKP1MG(~qwVd#g{zv_P;izzKP1MG

(~qw,zIT4(`v;%=~@Ti/zDB~M;%c,r_4frM'D

534.VB~M;%c#

;%=wL<

9C;%=wL<+M'.V=8VP!,"*8VP!VdE*D~#

;%=wL<k Campaign z&mwL<`X,+VfZ;);,#;%=wL<kz

&mwL<Dw*&\`,:+M'.V=F*“8VP!”DiP#+G,TZ;%
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=wL<,b)iGG\8VP!#P*B~r53B~8>h*TCJ_xPXB

8V1,Interact 9Cb);%=wL<4+E*D~Vdx8VP!#

;%=wL<|,z&mwL<}LDS/,9|,Y?X(Z;%=wL<Dx

L#

":vIZ Campaign a0P4(;%=wL<#

;%c

;%cG8z#{ZS%cPJVL7D;C#

1KP173;Pd{OqZ]*J>1,;%ca|,1!ndZ]#;%cIi

/*xr#

B~

B~GCJ_4PDYw,a%"KP173PDYw#B~D>}ITG:+CJ

_Ek8VP!"JVL7rG<}]#

+WHZ;%=~@P4(B~,;s9C postEvent =((}T Interact API Dw

C4%"#B~IT<B Interact hF73P(eDBP;vr`vYw:

v %"XB8VP!#KP173+9CCJ_a0PD10}]YNKPk;%=

~@X*D10\Z6pDyP;%=wL<#

hF;%1kG!,}G8(X(DwL<,qrXB8VP!Yw+9C10\

Z6pYNKPkK;%=~@X*DyP;%=wL<,"RyPL7ks<+

;1H},1AyPwL<jI*9#Z%vCJP}HXB8VP!I\aTS

%cD('zzM'I{D0l#

+X*DB}]mSAKP1a0Ts.s,}g,4T Interact API "vDks

(g|D\Z)DB}]r_M'Yw(g+Bn?mSA8{Pmr:o5),

+M'ECZB8VP!P#

v G<L7*5K#KP173aTFvDL7xPjG,Tc}]b~q+b)L

7G<=*5Kz7G<P#

TZ Web /I,ZzksL7DwCPG<L7*5K,SxnsLHXuYS%

ckKP1~qw.dDks}#

g{S%c;5X Interact rCJ_JVDL7D&mzk,G4KP173aG<

n|FvL7DPm#

v G<L7iU#KP173aT!(DL7xPjG,Tc}]b~q+KL7G

<=l&z7G<P#

v G<L7\x#KP173aT!(DL7xPjG,Tc}]b~q+KL7G

<=l&z7G<P#

v %"C'mo=#mo=YwzI9C Interact j(eDYw,|(/}"d?MK

c{(|( EXTERNALCALLOUT)#I+mo=D5X5VdxNNE*D~t

T#
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1z%w“%"C'mo=”T_D“`-”<j1,+T>j<“C'mo=”T0r,

"RzI9CKT0r48(\Z6p"*+a{VdADI!VN{T0mo=

>mD(e#

v %"wB~#zI9C“%"wB~”Yw4dkz*(}KYw%"DB~{F#

g{zdkQ(eDB~,G4KPKYw1+%"CB~#g{zydkDB~

{F;fZ,G4KYw+<B9C8(DYw4(CB~#

9I9CB~4%" postEvent =((eDYw,|(+}]G<=m"Z'0P|,

}]r%"vpwL<#

IT+B~i/=`pP,TcZZhF73PxPN<#`pZKP173P;_

P&\ODwC#

E*D~

E*D~G;iIKP1739CDM'}]#K}]ITGM'}]bPICM'

}]DS/"51U/D}]r_b=_DiO#

KM'}]CZTB?D:

v Z51;%!0P+M'Vd=;vr`vG\8VP!#

h*kT*y]dxP8VDwv\Z6pDE*D~}]/O#}g,g{*4

;C4xP8VP!.V,G4zI\v|,y_PDyPX7E"PDM'J~

`k#

v vT/L7

v w*tT4zYTxP'0

}g,ITdC Interact 4`SCJ_Div4,T0?V4,DCJ_S\X(L

7D}?#;s,KP173I9CKE"4E/L7!q#

TZKP173,K}]*;A#

KP173

KP173,S=S%c"4P;%#KP173I|,,S=3;S%cD;vr

`vKP1~qw#

KP173+?pThF73DE"k Interact API iO9CTrzDS%cJVL7#

KP1a0

KP1a0fZZKP1~qwO,T)?vCJ_CJS%c19C#Ka0a#

fCJ_DyP}],KP1739Cb)}]4+CJ_Vd=8VP!"(iL

7#

9C startSession wC14(KP1a0#

G\8VP!

G\8VP!k=TT8VP!`F,<G_P(eXwDM'Di#+G,G\8

VP!";Gj6Pm,xG(eKPmPJmD)j6#
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}g,G\8VP!+*“S!ZF^-`]DJ'`nsZ 10,000 @*"Z}% 6 v

BZjkK{5{nDyPM'”#b)(e(};%=wL<m>#G\8VP!v

Z Interact PIC#

S%c

S%c*IZdPkM';%D&CLrr;C#S%cI*M'ZdP"p*5(“

k>”;%)D~@r*5M'(“v>”;%)D~@#

#{>}G Web >cMtPPD&CLr#9C Interact API,IT+ Interact kS

%c/I,TyZM'ZS%cPDYwrM'J>L7#S%c2F*frM'D

53 (CFS)#

&mfr

&mfr+L7VdxG\8VP!#b)VdIzZ&mfrPkL7`X*DT

(exrxPx;=^F#

}g,zZ“G<”xrP_P;izVdKG\8VP!DL7,+Z“:rs”xrP

kT,;8VP!_P;,D;iL7#&mfrZ*zn/D“;%_T”!n(O

(e#

?v&mfr9_PP!*zV}#g{M'Vd=`v8VP!P,RrKfZ`

vJCDL7,G4P!*zV}Ioz(e Interact (iD)L7#'0#M"L7

{9Pm"+VM%vL7VdI0lKP173(iDD)L7#

Interact API
9C Interact &CLr`LSZ (API) + Interact kS%c/I#

Interact API ITCwyZ HTTP D Java™ rP/r_ SOAP 5V,T+ Interact k

S%c/I#

xr
;%ci/*xr#IT^F&mfrv&C=3vxr#

g{4(D;vxr|,yP“6-”Z],m;vxr|,“;fz[”Z],G4Iy

ZM'ZS%cD;C+;,L7/Or`,8VP!J>#

Interact C'
Z Interact P,zIT4(C'G+,*?vC'G+mS;vr`vC'#C'IT

G;,C'G+D+2C'#

si/Dm`Ka9C Interact#IZ Interact GS%cMP!*zn/.dD,Sc,

rKf0=b=v?VDi/PDK1+9C Interact r\d0l#

TBPmhv1Z Interact C'G+#I\a+b)0pVxi/PD`vvK,rI

\IY?VK144P`vG+#

v `SS%c\'DyPy!a9DC'#d;KC'I\;aw/D/hF73P

DNNdC,+GKC'T*:p7#S%ct/"KP,R9C Interact API ZS
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%cMKP173.d4k/I#KC'K<+BdC?p=zzKP1~qw#

KC'9I\i44TG(~qwD3FE"M(f,TVv+BdC?p=zz

KP1~qwD0l#

v 20MdC Marketing Platform"Campaign M Interact DC'#KC'920MdC

KP1~qwi,RI\9a4P=h4?pBDdC#KC'I\;S* Interact D

\m1#

v hF51;%DC'#KC'(}9C;%=~@M*zn/4(eL7M&U=

L7DM'#d;KC'I\;aZKP173P4P5JdC=h,+Ga(e

hxPD)dC,"a(Qs?1d4i4j8hvT\M ROI D(f#

v (}4(;%=wL<4hF;%=~@D8V_-DC'#

v \m Interact 9CD}]DC'#KC'I\S;“9C” Interact,+G2GzDhF

ESDI1#KC'XkkhF8V_-M\mS%cDC';p$w,47#}

7}]&ZyhD}7;C,Rq=Mw}}7,TzcyPT\hs#

Interact $wwL
1zdC Interact 1,9C$wwL4j8hvS9k=?pDwL#dC Interact G

;vNkK1`D`=h|zwL#S9k=?pDwLIV*}vw*?V:h

F"dCMbT#

v hF - hFWNZd,zaxP7Tg),U/PX+*9CDwV;%=P!*z

_TDk(#Z_PTS%cPh*zz240lDk(s,h*7(gN+Kk

(5)= Interact#xPK7Tg)G*K-w\mS%cDK1MhFP!*zF.

DK1#9C5q?jM?jH?,IT4(;%cMxrDPmT08VM{9

_TD]ePm#b)V[9&|,4P8VYwyhD}]#

v dC - dCWNZd,S%c\m1M Interact C'5)hF#Interact C'(e“L

7=8VP!”DVd,"ZhF73PdC;%=~@,xS%c\m1rdCS

%cT9C Interact API YwKP1~qw#zD}]\m1h*dCbTMzzy

h*D}]m#

v bT - jIZhF73PdC Interact s,+wVi~jG**?p=G(KP17

3#Interact \m1+dC?p=G(~qw,.s,bTI*<#hF Interact 5

)`XESDyPI1sDa{,T7(dC}Z4hF4P,RKP173DT

\Zl&1dMLB?D]L^FZ#

C'I\h*xP?V|D,I\h*4P|`bT#;)yPKyzba{,G4

\m1I+dCjG**?p=zz~qw#

K1,S%c\m12IsDyPa{,T7#dC+;aTfrM'D53lI:

f0l#;)dCqCyPoiDK<,4I+d?p=zzKP1~qw#

B<T>y>hF$wwL# 5JO,K<T>_TPx1,`KI,1T;,i~4

PYw#b2G;v|zDwL#}g,*+S%cdC*9C Interact API &m Inter-

act,Xk}C;%=~@P4(DB~#IZS%c\m1ZKP173PdCS%

c,\m1I\ab6=h*|`B~#;s,Interact C'h*ZhF73P4(b)

B~#
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Z;vNqGhF;%#;s,Z;%=~@P4(;%c"xr"B~M`p#S

%c\m1+;%cMB~CZ Interact API,TdCS%c#

LxdC;%,,1Z Campaign a0P4(;%=wL<"(eL7#

4(yPxr"L7M8VP!s,ITZ*zn/D“;%_T”!n(O4(&m

fr#Z&mfrP,ITkT?vxr+L7Vd=8VP!#9ITZ“?j%*

”!n(OVd?jMXF%*#

VZ,;%jI,RIT?p=G(~qwTxPbT#
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F. Interact 5)
1zF. Interact 5VDhF1,Xk<GBPrX:zC4kM';%D_TT0+

M'xP8Vyh*D}]#hF Interact 5V1h*-w`vi~#

TB>}(iK;VTz&XpD;,JbxPi/D=(,ThFI&D Interact 5

V#b)JbkThF;%dC#

hF5)DZ;=G/J:“gNT0ZN&k*kRDM';%?”KJbp8};

\^F#Gq<Gk Web >c";%=otl& (IVR) 53rz[c (POS) 53/

I#Gq*yZ>c<=4T>aycf"yZH0ywD!q4T>sx!nDP

mr_yZ10I:4T>E]/?s`}S%c_P`vICZ;%D;C,rK

I\h*`N/JKJb#

KbgN&m Interact .s,zXk(eXk4(D)dCi~#zXkkS%c\m

1-w4(eXk4(D);%cMB~#z9Xk<GJ>D)L7"gN8VM

'T09CD)Iy"/IrzY_T#Kbb)JbDp8,Ioz(eXkZE

*D~}]bP4(D)E"#,1,k<Gk*gN+;%ci/=rcCZ5V

#{C>Dxr,SxE/w{L7J>#

zI\k*5)`vI!&\,|(L7{9"'0"%vL7VdMV}D4#b

)&\PDs?V&\h*X(}]bm,vh*ZhF73PxP!?VdCr;

h*dC#PXb)&\D|`E",kND6Interact \m18O7#

IZT\G Interact DiI?V,rKXk<G8VM'1yh*D}]#IZ?NS

}]blw}]1<a0lT\,rK,ZhFTKP173a)DE"1Xkw

w#PXhFM,$M'}]D|`E",kND6Interact \m18O7#

G<= IBM EMM
I9CK}L4G<= IBM EMM#

h*BPwn#

v Z?x(xg),S,CZCJ IBM EMM ~qw#

v zDFczO20K\'VD/@w#

v 5PCZG< IBM EMM DC'{M\k#

v 5PZzDxgOCJ IBM EMM yhD URL#

URL *:

http://host.domain.com:port/unica

dP,

host G20K Marketing Platform Dzw#

domain.com GwzyZDr#

port G Marketing Platform &CLr~qw}Zl}DKZE#

":TB}LYhz9C_P Marketing Platform D Admin CJ(DJ'G<#
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9CzD/@wCJ IBM EMM URL#

v g{ IBM EMM dC*k Windows Active Directory r Web CJXF=(/I,

"RzQG<C53,G4z+a4=1!Gme3f#bm>zQG<#

v g{z4=G<A;,k9C1!\m1>$4G<#Z%Vx73P,k9C

asm_admin "9C password w*\k#Z`Vx73P,k9C platform_admin "

9C password w*\k#

a>a*sz|D\k#zITdkVPD\k,+*Ka_2+T,z&C!q

BD\k#

v g{ IBM EMM dC*9C SSL,G4zZ;NG<153aa>zS\}V2+

$i#%wGS\$i#

g{G<I&,G4 IBM EMM aT>1!Gme3f#

hzVdx Marketing Platform \m1J'D1!mI(,I9ChCK%BfP>D

!n4\mC'J'M2+#*\m IBM EMM Gme,XkT platform_admin D
m]G<#

hCp<3

p<3GzG<= IBM EMM 1T>D3f#1!p<3G1!Gme,+Gz\]

W8(mbDp<3#

g{z;kZWNG<= IBM EMM 1T>Gme3f,G4ITS3vQ20D IBM

z7P!q;v3fw*p<3#

*+zi4D3fhC*p<3,k!qhC > +103fhC*w3#I)!qw*

p<3D3fI?v IBM EMM z7MzZ IBM EMM PDmI(7(#

Zzi4DNb3fO,g{tCK+103fhC*w3!n,G4zMIT+3

fhC*p<3#

Interact D5Moz
Interact *C'"\m1M*"K1a)KD5Moz#

9CBm4q!PX Interact DkEE"#

m 1. t/MKP

Nq D5

i4B&\"Q*JbMd(=(DPm IBM Interact "P5w

KbPX Interact }]ba9DE" IBM Interact 53mM}]Vd

20r}6 Interact T0?p Interact Web &

CLr

a)KBPdP;v8O:

v IBM Interact 208O

v IBM Interact }68O

5V Interact f=D IBM Cognos® (f 6IBM EMM (f20MdC8O7

9CBm4q!PXgNdCM9C Interact DE":
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m 2. dCM9C Interact

Nq D5

v ,$C'MG+

v ,$}]4

v dC Interact I!L7~q&\

v `SM,$KP173T\

IBM Interact \m18O

v &m;%=~@"B~"'0#MML7

v 4(M?p;%=wL<

v i4 Interact (f

IBM Interact C'8O

9C Interact j 6JCZ IBM EMM D IBM j:C'8O7

w{i~Tq!nQT\ IBM Interact w{8O

9CBm4q!PXZz9C Interact 1fTJbDivBgNq!ozDE":

m 3. q!oz

Nq 8>E"

r**zoz 1. !qoz > K3fDozTr*OBD`X
ozwb#

2. %woz0ZPDT><=<j4T>j

{oz#

q! PDF 9CBPN;=(4q!:

v !qoz > z7D5TCJ Interact PDF#

v !qoz > yP IBM EMM W~D54C

JyPICD5#

q!'V *A http://www.ibm.com/support,TCJ IBM

'VE'x>#
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Z 2 B hF73

hF Interact dCG;v`=hwL,|f0=si/Dm`K1#K?VEXhvK

hF73Ph*4PDwVdC=h#

s?V Interact dC|,9C Interact API 4hCkS%cD/I#PX9C Interact

API Dj8E",kND6Interact \m18O7

H0D<a!Tj{hFwL<,,1vT>hF73P+vVDdCi~# 5JO,

K<T>_TPx1,`KI,1T;,i~4PYw#|9G;v|z=}L,}

g,1z9C&mfr1,I\a"Vh*XBi/zD;%cMxr#&m Interact d

C9k4(M&m+3*zn/`X#

y>$wwLIT|,BP=h:

1. 4(;%=~@#

2. Z;%=~@P4(;%c#

3. Z;%=~@P4(B~#
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4. 9C;%=wL<4(eG\8VP!#

5. (eL7#

6. Z;%_T!n(O(e&mfr#

7. (I!)2G“?j%*”!n(OD?j%*MXF%*#

8. ?p;%#

jIyPb)Nqs,QZhF73P4(K Interact dCXhDyPi~#IT+b

)dCjG*<8?p#Z Interact \m1+dC?p=KP1~qw,"RS%ck

Interact API /I.s,cjIK Interact 5V#

XZ Interact API
9CK?V4KbgNdC Interact T9CS%c#

+ Interact dC*&mzDS%c|,=vw*?V:

v ZhF73PdC Interact#

v (}9C Interact API dCS%cT9CKP173#

1b=vdC?VZ=v;,Dxr"z1,|G.d`%X*#Interact API Xk}C

hF73PD`vdC*X#zM9C Interact API DK1Xk-w,;B,b|{<

(M*XC>HH#bG;v|zD-wwL#1d{K19C Interact API MS%c

1,zI\Xk4(|`B~M;%c#ZhF73PhF;%1,zI\T9C API

DK1P|`*s#

fZ Interact API y}CD Interact dCD`v*X#+G,va4{F}CTB}V

*X:

v ;%=~@

v ;%c

v B~

1z9C Interact API 1,Xk4{F}Cb)*X#b){FXk`%d,+G|G

;xVs!4#{F myinteract"myInteract M mYiNtErAcT +?%d#

z9ITZ Interact API P9C Interact dCDd{*X(dP|(G\8VP!"*

zn/*<UZMaxUZ"L7T0;%=wL<)4v?;%#

ZKP1,Interact API aS;%=wL<M&mfrksE",+GC API adSq

!CE"#}g,API S;wC;%=wL<#+G,C API awCksXB8VP

!DB~,b+KPk;%=~@`X*DyP;%=wL<#,y,API 9C

getOffers =(ksL7,K=(at/;5PB~(|(}C&mfr)#

Interact API }C Campaign DTB*X:

v \Zj6

v \Z6p

v (FL7tT

v L7zk

v L7hv
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v L7z'UZ

v L7=ZUZ

v L7{F

v L7&mzk

IZZ{vhF73P2mKb)*X,rKXkTsi/7(b)*XDj<#T

ZK`E",zXka)3)E"(}g,\Zj6)E\}7wC Interact API,9P

)E"(}g,L7tT)*(} API 4ks#

9IT9C Interact API }CL7DV}#(#,bGZ“;%_T”!n(O8(DP

!*zV}#KV}vk Interact `X,x;Gk{v Campaign 73`X#ITS“

;%_T”!n(^Dr2GP!*zV}#PX Interact API D|`E",kND

6Interact \m18O7#

Interact KP1

TB?Vr*EvK;%ZdKP1~qwODiv#

KP1a0t/1,4CJ_t/*51,Interact API a%" startSession#KwC

I|,TB=h:

1. 4(KP1a0#

KP1a0GKP1~qwOD;v5},||,kCJ_`X*DyP}]#b

)}]|(yPQ*E*D~}]T0rKP1"MDNNksDa{(}g,8

VP!I1JqrL7Pm)#

2. +CJ_E*D~}]0kKP1a0#

3. KPk;%=~@`X*DyP;%=wL<,"+CJ_ik8VP!#

1CJ_kS%cxP;%1,Interact API ITjI`nYw,b)Yw|(%"B

~"ksE*D~E"T0|DCJ_D\Z6p#CJ_=oS%cD;%c1,

Interact API Iks;vr`vL7,r%"B~#1CJ_IZ"z"Rpr,1xk

*S%c1,KP1~qwaaxKP1a0#

bGy>Ev#9Pm`I!&\?~(}g,'0#M),zITtCb)&\?

~40lL7Fv#PXb)I!&\?~D|`E",kND6Interact \m18

O7#

&m;%=~@

;%=~@*frM'DS%cDm>,KS%cCZ-w;%=P!*zPf0D

yPTs"}]M~qwJ4#

(#,TZ*k Interact /ID?vS%c4(;v;%=~@#}g,g{_P;v

Web >cM;vtPPD,b=_y*k Interact /I,G4&4(=v;%=~@,

*?V`MDS%c4(;v#+G,zI\9k4(d{;%=~@4m>,;`

MDS%c#}g,g{z+>D;,7F_P;, Web >c,49?v>cZ`,

~qwOP\,2k*?v7F4(;v;%=~@#
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(};%=~@,ITi/MdC;%dCD`vi~,|(;%c"xr"B~M

`p#(};%=~@,9IT3dE*D~m,T0+;%xLM_T?p=KP

1~qw# *=cp{,ITZ“;%=~@**”!n(OR=;%dCDd{i~

(;%=wL<M&mfr)D4S#

;%=~@G Campaign D Interact dCPk Interact API 1S;%D}V*X.;#

1zZ API P9C startSession =(1,Xk9C;%=~@D7P{F#K{F

;xVs!4#

IT_Pki/h*D;%=~@}`,D;%=~@#;,*zn/I}C“;%_

T”!n(D`,;%=~@#}g,g{z_P;vkTBF/g0D*zn/M;

vkTBtPF.D*zn/,G4kT Web >c;%=~@,?v*zn/I_P

;v“;%_T”!n(#`,*zn/I_P`v“;%=_T”!n(,?v!n(}

C;v;,D;%=~@# rK,BF/g0*zn/I_P;vkT Web >cD“

;%_T”!n(M;vkTtPPDD“;%_T”!n(#

*T>L7DnsN}

%NCJZd*T>NNL7DnsN}hC(eZ%vKP1a0Zd,zDS%

cI*%vCJ_T>%vL7DN}#K}5(}L7G<**5DN}4zY,

x;G(}KP173(iL7DN}4zY#g{zS4G<L7*5,RKP1

73Y(4J>L7,G449,}FvL7DnsN},9GaLxFvL7#

KP1732;a*KFc%NCJZd*T>NNL7DnsN}x+1!V{.

S*L7#}g,yP;%c<_PJ>,;1!L7D,;1!V{.,"Rxg

"zJb,<BS%c^(CJKP1~qw#rK,S%caT>4T;%cD1

!V{.#!\S%c`NJ>`,L7,2;ack%NCJZd*T>NNL7

DnsN}#

4(;%=~@
9C;%=~@4-w;%=P!*zf0=DyPTs"}]M~qwJ4#

1. !q*zn/ > ;%=~@#

K1aT>“yP;%=~@”3f#

2. Z“yP;%=~@”3fO%wmS;%=~@<j#

K1aT>“mS/`-;%=~@”3f#

3. *;%=~@dk{FMhv# zZK&dkD{FMhv)zN<,"RaT>

Z0ZM(fP#

4. *;%=~@!q2+_T# g{44(NN2+_T,G4a*z!q1!+V

_T,^(xP|D#

5. SKP1~qwiPmP!q*kK;%=~@`X*D~qwi#

IT9C4! Shift |D,1%wsjs|r_4! Ctrl |D,1%wsjs|4
!q`v~qwi#

6. SzzKP1~qwiPmP!qzz~qw#

7. dk%NCJZd*T>NNL7DnsN}#

8. %w#f|D#
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K1aT>BD;%=~@D“;%=~@**”!n(#

*`-;%=~@,kZ“;%=~@**”!n(O%w`-**<j#

":4(;%=~@.s,z^(`-2+_T#

*>};%=~@,kZ“yP;%=~@”3fO!PC;%=~@T_D4!r,

;s%w>}y!n<j#1z>};%=~@1,a>}kd`X*DyP;%c

MB~#zGqIT>};%=~@!vZC;%=~@D?p4,#

XZ3dm

3dmG;v9b?M'r53mIZ Campaign PxPCJD}L#

m3d*C4(eb",Hmr#fmD*}]#||,PX}]4"m{FM;

C"mVN"\Z6pT0}]DE"#ITf"m3d,TZm?<PxP4C#

*;%=~@3dE*D~m

IT9C;%=~@D**!n(43dC;%=~@DE*D~m#

XkH3dE*D~m,EI3dNN,Hm#

1. Z;%=~@**!n(OD“Q3dDE*D~m”B,TZ*3dD\Z6p%

w43d#

K1aT>“*\Z6p3dE*D~m”r<#

2. jI“*\Z6p3dE*D~m”r<#

1“*\Z6p3dE*D~m”r<i$m3d1,Cr<+}CZ Campaign > par-

titions > partitionN > Interact > flowchart > datasource tTP(eD}]4#

yP;%=~@Xk}C`,}]4#K}]4vCZbTKP#

*`-E*D~mD3d,k%w“3dDE*D~m”"jI“*\Z6p3dE*D

~m”r<#

*;%=~@3d,Hm

IT9C;%=~@D**!n(43dC;%=~@D,Hm#

XkH*;%=~@3dE*D~m,EI3d,Hm#

“*\Z6p3dE*D~m”r<+}CZ Campaign > partitions > partitionN >

Interact > flowchart > datasource tTP(eD}]4#

yP;%=~@Xk}C`,}]4#

1. Z;%=~@“**”!n(OD3dDE*D~mB,%wE*D~mD{F#

K1aT>“*\Z6p3dE*D~m”r<#

2. %w3dB,Hm#

3. jI“*\Z6p3dE*D~m”r<#

“*\Z6p3dE*D~m”r<
9C“*\Z6p3dE*D~m”r<*;%=~@3dE*D~mM,Hm#

Z 2 B hF73 19



“*\Z6p3dE*D~m”r<DZ;vA;T>zI3d"`-r!{3dDm

DPm#

v *3d,S=E*D~mD,Hm,k%w3dB,Hm#;\Z*\Z6p(e

E*D~m.s3d,Hm#

v *`-m3d,k!q*`-Dm,;s%w`-3d#

v *!{3dm,k!q*!{3dDm,;s%w!{3d#

m 4. !q*3dDm

VN hv

!q*3dDm bGI Campaign > partitions > partitionN > Interact >

flowchart > dataSource tT(eD}]4PDyPmDP

m#

g{*3dE*D~m,Xk!q|, Campaign > parti-

tions > partitionN > AudienceLevels `pP(eD\Zj

6Dm#?v\Zj6PZ{F.dxP3d#

CJa0*<1+K}]0k

=ZfP

!PK4!rTZa0t/1+k\ZI1`X*DG<0k

=KP1a0#g{*;%=~@PDyP,Hm!qK&\

?~,G4ZKP1a0t/1a"zkTy!\Z6pDy

P}]bA!#baZKP1a0t/1a_A!}]bDT

\,SxITDFKP1a0D{eT\,rKKP1a0Z

dDyPsx}]ksa|l#IT(}9C setAudience =

(SmPXB0k}]#g{+yP}]0kZf,d;ID

FT\,+9GavS53DZfhs#

IBM m{F mT>Z;%=wL<P19CD{F#IT|Dm{FZ;

%=wL<PDT>==,by|ScZwL<hFK1!q

}7Dm#{F;\*U,XkTV8*7,RvI|,V8

}VV{MB._#,1,IBM m{FZm3dPXk(;

(4\Z6pM;%=~@)#

mj8E" mj8E"VNT>Zf5D}]4P1,|aT>VN{,

T>Z;%=wL<P1,|aT> IBM VN{F,VN`

M,T0KVNGq*\Z|VN#

g{z*3dE*D~m,G4a{CKmDs?VZ]#k

\Zj6VN`%dDVN!qK\Z|#IT*?vVN(

e1!5#

g{*3d,Hm,G4atC“\Z|”P#**y]d+,

Hm,S=ymDVN!P\Z|4!r#

g{*3dE*D~m,k%wi$3d#

g{*3d}Cm,k%w+,Hm3d=ym#

m 5. +,Hm3d=ym

VN hv

kTBym`XD,Hm !q*+K,Hm,S=Dm#

%dymVN S,HmP|VN3d=Dym!qVN#
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m 5. +,Hm3d=ym (x)

VN hv

,S`M !qz#{gN,Sm#P'!n*T/!q"Z,SMb,

S#

i$3d

1zi$mD3d1,hF73alikK;%=~@`X*DyP;%=wL<"

*zn/M'0dC,T7#zywD|D;aF5;%dCDNN?V#}g,g

{z}%;%=wL<yh*DVN,G4hF73aT>\0lDwL<DPm,

Xk^}b)wL<.sE\+d?p=KP173#

":*i$3d,Interact 9CzDbTKP Interact ~qw#zDbTKPKP1~q

wXk}ZKP,“lio(”EIKw#

g{z*`-E*D~m3d,"Rm{rVN{FQ|D,G4 Interact a!{3d

kCE*D~m`X*DyP,Hm#

":Xk%wjIK|DTjIm3d#

1zmSr`-,Hm1,k7##=kE*D~m#=`%d#

;%=~@**!n(
9CK?VDm4Kb;%=~@**!n(PDd{?V#

;%=~@**!n(|,=vw*?V:;%=~@**M?p4,#

;%=~@**

m 6. “;%=~@**”?VDhv

jb hv

hv ;%=~@Dhv#hv=j8,d{hF73DC'=\|e

~XKbKX(;%=~@DC>#

IT(}%w`-<j,"ZyT>DT0rP^Dhv4|D

K5#

2+_T JCZK;%=~@D2+_T#4(;%=~@18(K5#

^(ZVP;%=~@O|D2+_T#

KP1~qwi ICZK;%=~@DKP1~qwiPm#

IT(}%w`-<j,"ZyT>DT0rP^DKP1~q

wi4|DK5#

zzKP1~qwi z*frM'Dn/S%c!qDKP1~qwi#

IT(}%w`-<j,"ZyT>DT0rP^DzzKP1

~qwi4|DK5#
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m 6. “;%=~@**”?VDhv (x)

jb hv

%NCJZd*T>NbL

7DnsN}

CZ(eZ%NCJZdT>X(L7DnsN}D;v{}#

1z!q*T>DL71,KP173+K}?k&mfrM'

0}fdO9C#

IT(}%w`-<j,"ZyT>DT0rP^D54|DK

5#

'0== 8(;%=~@G9C+V'0#M,v9CP!*zK1DV

}4FcL7(X,9G9CzZB(;%=~@r_`-;%

=~@T0rP8(D(F'0#M#

3dDE*D~m T> Campaign P(eD?v\Z6pDE*D~mD IBM {F

M5J{F#

g{P4(eE*D~m,G4baT>!{3d#

mD{Fr!{3dG“3d\Z6pDE*D~m”r<D4

S,(}K4S,IT*;%=~@3dE*D~mM,Hm#

zQ3dDE*D~m}w*\'V\Z6p}Pv#zZ Cam-

paign P(eD\Z6p}IT`ZS%cyh*D\Z6p}#

;X*yP\Z(eE*D~m,Iv*CZS%cO;%D\

Z(e#

wL<M_T

K?VT>Q(e"k;%=~@X*DwL<M;%=_T#K?V|,TB!

n:

m 7. “wL<M_T”?VDhv

jb hv

X*DwL< kK;%=~@X*DyPwL<DPm#

K&P>D?vwL<y*4S,(}K4S

ITr*wL<,zIy]h*xPi4rT

dxP`-#

X*D_T kK;%=~@X*DyP_TDPm#

K&P>D?v_Ty*4S,(}K4SI

Tr*;%=_T,zITZdPi4M`-

&mfr,T0+;%=_TjG**?pr

!{+;%=_TjG**?p#

i4&mfrbf T>K;%=~@}KD“~@&mfrbf”

(fD4S#

i4?pz7G< T>K;%=~@D“~@?pz7G<”(f

D4S#9ITZ;%=~@D“?p”!n(

Oi4;,q=D;%=~@?pz7G<#

`-** T>“;%=~@**”T0r,zIZ&ZK

T0rPDO=;CD“;%=~@**”?V

P^Ds?VE"#bk%w“**”!n(%

?D`-<j'{;y#
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&mxr

(}xr,IT+;%c.V*S%cPD`Fxr#4(&mfr1,IT(}+

xrmS=fr49d|*_e#

}g,g{z+ Web >c4z7`M(}g,gE+>DtPF.Mg0).V*;

,?V,G4IT+;%ci/*kz7`M`XDxr#Z&mfrP,ITy]

M'i4Dxr4r`,8VP!Vd;,L7#}g,g{CJ_&ZtPF.x

r,G4CJ_vIi4k_P|_@[DBtPF.`XDL7#1CJ_F/=

S%cDg0xr1,yPL7aTBF/g0*?j#

ITZxr.dF/;%c#;%c;N;\G;vxrDI1#

r;%=~@mSxr
1z*CJ_(e;%c1,IT(}+;%cmSAxr4x;=j85wb);

%c#?vxr<IT_P|T:Dfr/,CZ7(gNrCJ_J>L7#I9

C;%=~@D;%c!n(ODmSxr<j4mSxr#

1. Z;%=~@D“;%c”!n(O%wmSxr<j#

K1aT>“mS/`-xr”T0r#

2. dkxrD{F#

3. dkTCxrDhv#

#fCxr.s,zZK&dkDKhvcaT>ZC;%=~@D“;%c”!n

(O#

4. I!: %w_6&\?~4STT>zIT&CZCxrD|`hC#

g{zT>_6&\?~,G4IT7(z*mSr`-DxrDBPhC:

'0==#'0==?V8(+'0&CZz*4(r`-Dxr1yICDf

r#zIT!qBPNNhC:

v S;%=~@LPG1!hC,"C Interact 9C*C;%=~@8(D'0=

=#

v v9CP!*zK1DV}8> Interact v9CP!*zK1DV}4FcL7(

X#

v 9C(F'0#M9CzITSB-PmP4{F8(D(F'0#M#g{z

P4TK;%=~@(eNN(F'0#M,G4K!nad5-R^(!q#

TZKxrPDfri,4TB==bv;;BD'0fr+&mby;Viv:

ZlO'0=8P(}g,3)L7ItCK'0D4Fv,xd{L7I{CK

'0D4Fv)gNTL7xPErfZe;#}g,r*?vxrM?v&mf

riIT(eT:D'0fr,x*&mfriy(eDfrI\;,Z*Cxr

(eDfr,yTK&ywD!q+7( Interact gNbvCe;#
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Z Interact P,ITZtI;,D6ptCr{C'0:+VtCr{C;TZ?v

;%=~@tCr{C;TZ?v&mfritCr{C;TZ?vxrtCr{

C#TZKxrPDfri,4TB==bv;;BD'0fr?VPD!na)

KBPbv=84bve;:

v lC - 9CKxrD'0==(1!5)8>WHy]n_V4!qL7rP,
x;<GZC'0V}#

v 7(G'0L7DEH3r8>L7rPWH!qG'0L7,SE!qyZ'

0DL7#

v 7('0L7DEH3r8>L7rPWH!q'0L7,SE!qyZG'0

DL7#

v k7(G'0L7DEH3r!n`H,7(G'0L7DEH3r:}%X4

L7aa)`,Da{,+G,1'04MG'04a)K,;L71,|a}

%X4L7#

v k7('0L7DEH3r!n`H,7('0L7DEH3r:}%X4L7

aa)`,Da{,+G,1'04MG'04a)K,;L71,|a}%X

4L7#

fzYVH8(fz!qKXDL7DzJ,x;<GV}#

5. %w#f"5XT5X=“;%c”!n(,r%w#f"mSm;vTLxmS;

%c#

*`-xrD{Frhv,kZ“;%c”!n(O%wxrD{F#

*>}3vxr,kZ“;%c”!n(O!PCxrT_D4!r,;s%w>}y

!n<j#g{&mfrP9CK3vxr,G4^(>}Cxr#

}g,Y(P;vxr_PDvfri:

v fri Group1 _P{* LM1 D'0#i#LM1 |,V}* 50% D offer1 MV

}* 60% D offer2#

v fri Group2 ;P'0#i#

v fri Group3 *SCxrLP#

v fri Group4 |,V}* 65% D offer3 MV}* 45% D offer4#;P*Kfr

i8('0#M#*Kfri!qK9CP!*zK1V}!n#

ZK>}P,?vX(xrDL7+Gy]dC9C'0==rG'0==4FcV

}DL7DlO#TBPmhvK3)iv:

v g{zTKxr!qlC - TKxr9C'0==(1!5),G4aWHy]n_
V4!qL7rP,x;<GZC'0V}#9COvfri1,L7rP+*

Offer3 D(X* 65%,Offer2 D(X* 60%,Offer1 D(X* 50%,Offer4 D(

X* 40%#

v g{zTKxr!q7(G'0L7DEH3r,G4L7rPyZWH!qG'

0L7,rK,9COvfriDrP+*G'0L7 offer3,G'0L7 offer4,

'0L7 offer1,nsG offer2#

v g{zTKxr!q'0 - 7('0L7DEH3r,G4+yZWH!q'0L7
4!qL7rP,rK,9COvfriDrP+*'0L7 offer1,'0L7

offer2,G'0L7 offer3,nsG offer4#
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v g{zTKxr!qG'0 - 7(G'0L7DEH3r:}%X4L7,G4a{
+kz!q7(G'0L7DEH3r1Da{`,;+G,a{P+}%X4L

7#

v g{zTKxr!q7('0L7DEH3r:}%X4L7,G4a{+kz!

q7('0L7DEH3r1Da{`,;+G,a{P+}%X4L7#

v g{zTkfzYVH`XVN8(5,G4v1tCK'0==1E9CC5#

+y]y8(YVH47(}K_P_EH6.bDL7DEH3r#

&m;%c

;%cGhF73D Interact dCPk Interact API 1S;%D}V*X.;#(};

%c,ITKbgN6pZS%cPksE"D;C#ZxrPi/yP;%c#Z

&mfrP(eD)L7T>ZD)8VP!P1,9IT4xr(eb)fr#r

K,IT_PICZS%c;,?VD;,`MDL7#

?1 Interact API P9C getOffers r postEvent =(1,Xk}C;%c#Inter-

act API P9CD;%c{FXk%dhF73PdCD;%c{F#

?v;%cXk|,;)1!V{.,Z;PICL71I)S%c9C#

mS;%c

I9C;%=~@D;%c!n(ODmS;%c<j4mS;%c#

1. %w;%=~@D;%c!n(ODmS;%c<j#

K1aT>mS/`-;%cT0r#

2. *;%cdk{F#

3. !qxr#

4(;%cs,IT+dF/=Bxr#

4. dk*5XD1!V{.#

5. *;%cdkhv#

KhvT>Z“;%c”!n(O#

6. %w#f"5XT5X=“;%c”!n(,r%w#f"mSm;vTLxmS;

%c#

IT(}%w“;%c”!n(OD;%c{F4`-;%c#

IT(}!P;%cT_D4!r"%wFA<j4+;%cFAm;vxr#

IT(}!P;%cT_D4!r"%w>}y!n<j4>};%c#

;%c}C

9C>ZPDm4Kb;%c!n(OD<j#

;%c!n(9CBP<j#
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ZBmPTb)<j(Ss=R)xPKhv#

<j{F hv

mSxr %wT+xrmS=K;%=~@#

mS;%c %wT+;%cmS=K;%=~@#

FA !q;%cs%wK<jT+y!;%cF/=Bxr#

>}y!n !q;%crxr,;s%wK<jT+d>}#

&mB~

B~GCJ_4PDYw,a%"KP173PDYw,}g+CJ_CZ8VP

!"J>L7rG<}]#Z Interact hF73Z,zIT+B~w*dCDdP;v

*XxP4(,T1Sk Interact API xP;%#

1zTS%cxP`kTk Interact API -,$w1,I9C postEvent =(4}C

B~#Interact API P9CDB~{FXkkhF73PdCDB~{F%d#K{F;

xVs!4#

}g,zI\a4(TBN;;VB~:

v axa0#jGCJ_D;%=a0ax#

v q!L7#ksa)xCJ_DFvL7DPm#

v q!E*E"#ksa0Pf"DCJ_E*}],b|(Y1}]T0SE*m

PAkD}]#

v hC\Z#|DCJ_Z;%=a0ZD\Z6p#

v hCwT6p#2GCJ_D;%=a0D10G<6p#

v *<a0#jGCJ_D;%=a0*<#

B~%"TB;vr`v$(eDYw:

v %"XB8VP!#KP173+9CCJ_a0PD10}]YNKPk;%=

~@X*D10\Z6pDyP;%=wL<#

hF;%1kG!,}G8(X(DwL<,qrXB8VP!Yw+9C10\

Z6pYNKPkK;%=~@X*DyP;%=wL<,"RyPL7ks<+

;1H},1AyPwL<jI*9#Z%vCJP}HXB8VP!I\aTS

%cD('zzM'I{D0l#

+X*DB}]mSAKP1a0Ts.s,}g,4T Interact API "vDks

(g|D\Z)DB}]r_M'Yw(g+Bn?mSA8{Pmr:o5),

+M'ECZB8VP!P#

v G<L7*5K#KP173aTFvDL7xPjG,Tc}]b~q+b)L

7G<=*5Kz7G<P#

TZ Web /I,ZzksL7DwCPG<L7*5K,SxnsLHXuYS%

ckKP1~qw.dDks}#
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g{S%c;5X Interact rCJ_JVDL7D&mzk,G4KP173aG<

n|FvL7DPm#

v G<L7iU#KP173aT!(DL7xPjG,Tc}]b~q+KL7G

<=l&z7G<P#

v G<L7\x#KP173aT!(DL7xPjG,Tc}]b~q+KL7G

<=l&z7G<P#

v %"C'mo=#mo=YwzI9C Interact j(eDYw,|(/}"d?MK

c{(|( EXTERNALCALLOUT)#I+mo=D5X5VdxNNE*D~t

T#

1z%w“%"C'mo=”T_D“`-”<j1,+T>j<“C'mo=”T0r,

"RzI9CKT0r48(\Z6p"*+a{VdADI!VN{T0mo=

>mD(e#

v %"wB~#zI9C“%"wB~”Yw4dkz*(}KYw%"DB~{F#

g{zdkQ(eDB~,G4KPKYw1+%"CB~#g{zydkDB~

{F;fZ,G4KYw+<B9C8(DYw4(CB~#

g{z4(DB~_P`uG<L7Yw,kG!,Interact API aTX*DL7jI`

,DYw#rK,k;*4(HG<L7iU,VG<L7\xDB~,r*b=V

ivKKe;#+G,g{ZzD73P4(%vB~4G<L7*5KML7iU

r_L7*5KML7\x,I\\PC#

1!ivB,KP173IzY=V`MDl&:S\L7M\xL7#zIT(}

hC accept M reject dCtT4^D“G<L7iU”M“G<L7\x”B~yG<

Dl&`M#

Interact API 9IT9CB~4%"z9C API PDB~N}(eDYw#b)B~|

(G<=(Fm"zY`Vl&`MM8(*KPDX(wL<#I\Xk9CG(

e“534&”44(?VB~,r9C`,“534&”44(`vB~(gG<*5)

T)#tB~N}9C#

zI\#{4(tI|,“G<L7S\”YwDB~,;vB~T&Zz*G<D?

vl&`M;r_*4(%vB~,dP|,zCZ?v postEvent wC(CZG<%

@l&`M)D“G<L7S\”Yw#

}g,kT?v`MDl&9C“G<L7S\”Yw4(B~#Z UA_UsrResponseType

mP(eTB(Fl& [{F(zk)]:Explore (EXP)"Consider (CON) M Commit

(CMT)#;s4(}VB~,"+|GVp|{* ogAccept_Explore"LogAccept_Consider

M LogAccept_Commit#}vB~<`,(_P“G<L7S\”Yw),+G{F;,,

by=c9C Interact API DK1ITxVb)B~#

r_,zIT4(_P“G<L7iU”YwD%vB~CZyP(Fl&`M#}

g,+d|{* LogCustomResponse#

9C Interact API 1,B~&\O;Pnp,+G9C|{<(I\a9zk|e~#

,1,g{*?v(Fl&a);v;,D{F,G4“~@B~n/**”(fT>

DE"+|+7#

PX#tN}M postEvent =(D|`E",kND6Interact \m18O7#

Z 2 B hF73 27



*`SS%cOyPb)B~D"z5J,kNDZ 913D:XZ“~@B~n/*

*”(f;#

B~}C

9C>ZPDm4KbB~!n(OD<j#

B~!n(9CBP<j:

zIT+sjbjF=?v<jOTi4d{F#ZBmPTb)<j(Ss=R)

xPKhv#

<j{F hv

mSB~ %wT+B~mS=K;%=~@#

mSB~#= %wC<jI(eK;%=~@DBB~#=#

+!(nFATB`p !q;vr`vB~rB~#=,;s%wK<jT+!(n

FAB`pP#

4Fy!n !q;vr`vB~rB~#=,;s%wK<jT4Fy!

n#Interact +T/r?v1>{FmS}Vs:#

>}!(Dn !qB~rB~#=,;s%wK<jT+d>}#

\m`p %wK<jTr*zIZdP4(">}M`-K;%=~@

PD`pDT0r#

mSB~

1. Z“;%=~@B~”!n(O%wmSB~<j#

+vV“mSB~”T0r#

2. Z“#f”!n(P,a)+ozzTs6pKB~D{FMhv#

hv+vVZ“B~”!n(O"Rv)N<#

3. (I!)!q*i/KB~D`p#

`pvCwi/?D,"R;0lB~DKPr9C#Z4(B~s,IT+dF

/Ad{`p#

4. %w“Yw”!n(TLx(eKB~#

5. %w#f"5XT5X=“B~”!n(,r%w#f"mSm;vTLxmSB

~#

IT(}%w“B~”!n(ODB~{F4`-B~#

(}!PB~"%w+y!nF/ATB`p<jI+CB~F/Ad{`p#

(}!PB~"%w>}!(n<jI+CB~>}#
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9C`pMB~

`pGB~MB~#=Di/$_#`pT Interact dC;P0l,v9z\;|aI

X\mI\}TYFDB~rB~#=#

zIT4(`p4+B~MB~#=ikTzDi/PbeDNNiP#}g,zI

Ty]B~C>(}g“resegment”r“logContact”)rB~#=ZS%cPD9C;C

(}g“cellPhoneCatalogPage”r“newCallPlanScript”)44(`p#

zITZ`v`pdF/B~MB~#=#?vB~rB~#=;\tZ;v`p#

mS`p

IT9C;%=~@B~!n(4mS`p#

1. %w;%=~@B~!n(OD\m`p<j#

K1aT>“\m`p”T0r#

2. %wB(Tr*“B(`p”T0r#

3. dk`p{FMhv#

4. %w7(T5X=“\m`p”T0r#

5. %wXUT5X=“B~”!n(,r_%wB(TmS|``p#

*`-`pD{Frhv,kZ“\m`p”T0rP!qC`p"%w`-#

*>}`p,kZ“\m`p”T0rP!qC`p"%w>}#

":

g{z>}|,B~rB~#=D`p,G49a>}C`pPDyPB~MB~#

=#kww9C>}4%#

9CB~#=

B~#=G;VCZ+yZCJ_n/D#=DL7vT/Din==#IT9CB

~#=4bTZ;%ZdGq"z;vr`vB~,g{zcB~Dy8(#=,G

4a%";nr`nYww*l&#

1z(eB~#=1,+dk%v;%=~@`X*#(eICZ;%=~@DB~

#=.s,IT+|GCZ;%=wL<#

zIT(e“!q”"“v(”r “nd8VP!”wLr,Tc1B~#=%d(B~#=

4,t5)1,CJ_|(ZX(L7fs+VdAD$(e8VP!P#

TBG;)B~>},zITZB~#=P9Cb)B~,<BrM'a)`XL

7#

v Web >cCJ_i4y8(D3fiO,r_CJ3)3fo=y8(DN}#

v Web >cCJ_BXy8(DD5r_i4y8(D=e#

v tPPDzmdky8(DtP-rr_y8(DzzZtPD~qks#

P1+B~#=F*P*%"w#
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B~#=`M

PBP`MDB~#=IC#

v +?%d#g{"zKy8(DyPB~,G4ICK#=#

!qK!nJmz+;vr`vB~mSAy!qDB~Pm#

v F}w#g{y8(D+kB~"zKy8(DN},G4ICK#=#

}g,zI\*sCJ_zI\xB~ 10 N,r_*sCJ_ks*5;N#

v S(F}w#Tz8(D?vB~8(;vV},g{o=y8(D\V},G4

ICK#=#

k“+?%d”!n;,,y8(DyPB~;X+?"z;xGI\V}47(G

qzc#=u~#

}g,Y(z4gBy>dCC#=#

– !q%"u~"8(BPV}#

- %"u~ 1 DV}* 1#

- %"u~ 2 DV}* 2#

– z8(S(F}w5 10#

ZBPNNivB,+ICCB~#=#

– %"u~ 1 "z 10 N#

– %"u~ 1 "z 2 N,%"u~ 2 "z 4 N#

– %"u~ 2 "z 5 N#

B~#=D$w==

TZCJ_kKP173D;%=a0,B~#=wvDl&G|Bd4,M4v,

"+|G+]AKP173xP&m#

v 1;%=a0*<1,Interact "T0kk10CJ_D\Zj6`X*DNNH0B

~#=4,(g{B~#=4,fZ)#

v 1"<B~1,Interact +|B9CCB~DNNB~#=D4,#

v g{a0Zd9CK3vB~#=(}g,4P;%=wL<Zd),G4+lw

=CB~#=D4,#

v 1a0ax1,g{\Zj6*Q*(4,IZE*D~}]4PR=CJ_DE

*D~),kCJ_\Zj6`X*DyPQ|BB~#=D4,<f"Z}]b

P#qr,B~#=4,+;Oz#

byvDEFZZ,B~#=D4,kC'a0^X,Tc;vC'a0PDB~

n/43Zm;va0P,xZ"zb)B~n/1,\Zj6`%d,"R=v

a0<&Zn/4,#

1!ivB,Za0ax1,aOz4*C'DB~#=4,,}GdCtT inter-

act | services | eventPattern | persistUnknownUserStates hC* TRUE r_

a0N} UACISavePatternStates hC* TRUE#

":g{\Zj6Za0}LP"z|D,G4 Interact +"T0kB\Zj6DQ

#fB~#=4,#ZH0\Zj64*,"RdChC (interact | services |
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eventPattern | mergeUnknowUserInSessionStates) hC* true r_a0N}

UACIMergePatternStates hC* true DivB,tZ,;a0PH0\Zj6DC'

B~n/+O"=BD\Zj6#

mSB~#=

Z“;%=~@”3fODB~!n(O,zIT(eB~#=Tj6CJ_n/MP

*D#=,"Zj6b)#=1jIX(Yw#9C;%=~@$_8ODmSB~

#=<j4mSB~#=#

1. %w;%=~@$_8ODmSB~#=<j#

2. Z#f!n(O,a)#=D{F"hvT0*<UZMaxUZ,"8(GqQ

tCC#=#

3. Z#=!n(O,8(#=`M,"!q*5VCB~#=xXk"zD;vr`

vB~,"+C#=D4,hC* true#

(I!)8(Z#=xPXC"YN*<@@B~.0+S$D1d6',ZK1

d6'Z,#=+#Vd true 4,#

4. ZYw!n(O,8(ZzcB~#=u~1&C"zD)Yw#

5. %w#f"5XTXU“B~#=”T0r,r_%w#f"mSm;vT#fB~

#=M4(B~#=#

4(B~#=.s,b)#=ZhF73PdCIC,Z;%=wL<P+T>Z!

q"v_MndNwLrP,"RaT>Zz&mwL<D;%PmwLrP#Zb

)wL<wLP,zIT(ei/,TcZj6B~#=1,a4Pz(eDYw,

"*CJ_a)J1DL7#

dCB~#=19CDVN

b)G“;%=~@”3fDB~!n(OzC4dCB~#=DVN#

v1(}+ Interact k Opportunity Detection xP/IxtCK_6#=1,3)#=

`MMVNEIC#g{JC,BmPa5wKICT#

v PX/IDj8E",kNDZ 333D:XZ Interact k Opportunity Detection .

dD/I;#

v PXv/1dM1d6'B~#=Dj8E",kNDZ 343D:v?D“B~#

=”&\?~D$w==;#

m 8. “B~#=(e”0ZPDVN

VN hv

“#f”!n(

{F dkB~#=DhvT{F#K{FT>ZB~!n(OD“B~#=

”PmP#

tC4!r <89CB~#=1,!PK4!r#

`p (I!)dkKB~#=D`p#C`pTB~#=DKP==;P

0l;|v)si/9C#

K`pT>ZB~!n(OD“B~#=”PmP#
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m 8. “B~#=(e”0ZPDVN (x)

VN hv

hv (I!)dkKB~#=Dhv#

KhvT>ZB~!n(OD“B~#=”PmP#

*<UZ1dMax

UZ1d

(I!)8(z#{B~#=P'DUZ6'#UZVNIICTB

==9C:

v g{48(NNUZ,G4B~#=+Z?p.sP'#

v g{zv8(;v*<UZ,G4B~#=+S!{?p.0DU

ZM1dP'#

v g{zv8(;vaxUZ,G4B~#=+SaxUZM1d.

0D?p1d*<P'#

v g{z,18(K*<UZMaxUZ,G4B~#=vZy8(

D6'ZP'#

BPivJCZ_6#=#

v g{48(axUZ,G4+9C 2099 j 1 B 30 Uw*axU

Z#

v g{48(*<UZ,G4+9C 2000 j 12 B 26 Uw**<U

Z#

“#=”!n(

#=`M !qgN@@B~#=#!n*“+?%d”"“F}w”M“S(F}w

”#TZ“F}w”M“S(F}w”#=`M,k4gBy>hCd{V

N#

v F}w

TZ1!qB~D"zN} >= TB}?1%"K#=VN,hCB
~Xk"z`YN.sEaICK#=#

v S(F}w

TZ1\V}HZTB}?1%"K#=VN,hC;nr`nS

(B~D\V}Xko=`YEaICK#=#

tCK_6#=1,}Vy>#=D?V#=Dv/1dM1d6'

f><IC#

ICB~My!qD

B~

SzQZ Interact hF1P(eDB~PmP!q#%w=r4%Tm

SB~w*u~r_Su~P}%B~#

nbS$#=4,D

1d:1d6'

(I!)9CKVN48(Zzc#=Du~.s,#=4,+#V

`$1d#,}y8(D1d6'.s,#=4,+hC* false,"R

#=+YN*<@@B~#

KVNvJCZ_6#=D“1d6'”f>#

B~XkZ 1d6'

Z"z

8(TB~xP@@D1d6'#

KVNvJCZ_6#=D“v/1d”M“1d6'”f>#

“Yw”!n(
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m 8. “B~#=(e”0ZPDVN (x)

VN hv

YwPm !q*jID;nr`nYw#(I!)9C“u~”&\?~4kT

$(eDB~N}bT5#

PXKPmPDB~Dhv,kNDZ 263D:&mB~;#

KVN;JCZk Opportunity Detection dO9CD#=#

XZ Interact k Opportunity Detection .dD/I
IBM Interact k IBM Opportunity Detection .dxP/I,9 Interact 5VD#=6

p&\C=v?#

/I73*TB}Vy> Interact #=a)Kv?D1dN:

v +?%d - g{"zKy8(DyPB~,G4+%"K#=

v F}w - g{y8(DB~"zKy8(DN},G4+%"K#=

v S(F}w - TZy8(D`vB~,*?vB~<8(;vV},g{o=y8(

D\V},G4+%"K#=

Q-dC/I.s,Z Interact hF73PdCv?#=,"RzZ Opportunity Detec-

tion P;X4PNNNq4I?pr9Cb)#=#

":;PZ partition1 P(eD;%=~@E'V/I#g{zyZD73P`vVx,

;(*G!b;c#

,=

S Interact #f= Opportunity Detection Dv?#=4gBy>xP,=#

v 1zZ Interact P4("`-r>}#=1,2aZ Opportunity Detection P4("

|Br>}C#=#

v g{zZ Interact PS?pz7G<0k?pf>,G4Z Opportunity Detection P

a`&X|B#=#

v g{?p'\,G4 Interact aT/Xv=n|I&?pDf>#

Z534#zDivBjI,=#

XBt/w5}14PDYw

g{CZ Opportunity Detection Dw5}XBt/,G4Zw~qwOKPDyP

Opportunity Detection w5<a#9#

ZbVivB,*XBt/Q#9Dw5,Z Opportunity Detection P,/@= Inter-

act 4(D$wUdD“?p”!n(,;s%w*<#

S Opportunity Detection P>} Interact 4(DTs

1z?p;v9Cv?#=D;%=~@1,Z Opportunity Detection P_P51\m

mI(DC'(1!ivB|(Z Opportunity Detection \m1G+P)IT>}53

Z Opportunity Detection P4(Ds`}Ts#
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g{zZ Interact P>};%=~@,G4zI\k*Z Opportunity Detection P(}

4Pe}=h4jIKNq,+G,IZfZ,SJbx^(T/xPe}#ZbV

ivB,Opportunity Detection PI\P;);Y9CDTs,zIT+|G>}#

z&1ww9CKV/>}&\,bGr*z^((}S Interact XB?pb)Ts4

+dV4#

Z_8J1mI(DivB,zIT>}I534(DBPTs#

v #=i~

v $wUd(g{C$wUdP;PNN?p}ZKP)

v ?pdC(g{?pdC4KP)

v y8(5Pm(g{49CKPm)

zZ Opportunity Detection PIT4=DTs

(v)N<)ZzQ-?pv?#=.s,ITZ Opportunity Detection Pi4BPw

n#

v #=Py9CDFOB~T;Aq=P>Z“y8(5Pm\mw”P#

v T?v9Cv?#=D;%=~@<4(K;v;A$wUd#

$wUdP|,*%v;%=~@4(DyP#=#|GD4Z“i~Pm”!n(

OP>* Interact#

$wUd{FG4(#=1yICD;%=~@D{F#Z“tT”!n(O,$w

UdD4P>*I Interact 4(#

v * Interact {"4(K%v}]4,"RC}]4k1!\Z6p`X*#C}]4

PD“\Z6p”VND58(?v Interact {"D\Z6p#

v?D“B~#=”&\?~D$w==
5VKk Opportunity Detection /I.s,zI*yPb}vj<B~#=dC|4S

D1d6',Zb)1d6'Z,C#=a++kB~kdu~xPHO#BP=S

!nICZ?vy>B~#=#

v v/1d

v 1d6'

b5JOaT Interact 5VmSyv#=!n,4,*b}vj<#=?v<mS=v

BD1d6'!n#

v/1d

“v/1d”!nD1d6'IzZjPXkZTB1dNZ"zDB~DVNP8(

D547(#

?pK9Cv/1dD#=1,{O#=u~DB~XkZy8(D1d6'Z"

z#fE1dFF,K1d6'+#V;d:g{+1d6'hC*_l,G4|T

;a#V_l#B~,v1d6',r_T;w*#=D;?Vy]d1dAGxP

@@#

B<5wKv/1d!nD$w==#
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1d6'

1d6'!nD$w==kv/1d!n\`F,;;}|9|(S$D1d6',

ZK1d6'Z+#V true 4,#TZ9C1d6'!nD#=,ZzcyPu~"R

#=D4,S false |D* true .s,S$D1d6'Maz'#

2G9CnbS$#=4,* true D1d:1d6'VN4hCS$D1d6',Z
Interact PDj<B~#=Pa)KKVN#S$D1d6'Jmz8(#=4,#V*

true D1d#+vTBD+kB~,"Ra>}QSU=DB~#

,}S$D1d6'.s,#=4,+d* false,#=+YN*<l}OqDB~#

B<5wK1d6'!nD$w==#
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&m<x

(}9CL7<x,IT^FIZ(eD1dNZJ>L7rL7/ODN}#}

g,I\k*Zo=$(eD!G^n(}g,;lZX(}?D!G).s{9L

7,rZ;,z7_P,Z Web 3fOV"L7#

(}9C Interact PD“<x”!n(,IT4(">}"tCr{CL7<x#

mSL7<x

IT9C IBM Interact PD<x!n(4mSL7<x#

1. Z;%=~@D“<x”!n(O%wmS<x<j#

K1aT>“mS/`-<x”T0r#

2. *L7<xdk{F#

3. *<xdkhv#

KhvT>Z“<x”!n(O,Tj6KL7<x#

4. (}!qZD~PPrZL7PmP,;s9CifDB-Pm!qyhD~Pr

L7Pm,8(&+<x&C=DL7#

zIT8(ZX(UZM1d6'ZM/rX(Z^Zo=nsN}19L7d*I

C#

5. 4PTB=h,8(L7&d*ICDUZ6':
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a. %wZTB1d.s*<a)L7VN"9CT>DUz$_,T8(L7&

d*ICDngUZ,;s9CKUZT_DB-Pm4!qL7&d*IC

Dng1d#

b. %w+ZTB1d#9a)L7VN"9CT>DUz$_,T8(L7&d

*ICDnYUZ,;s9CKUZT_DB-Pm4!qL7&d*ICD

nY1d#

6. (I!)jIyHV<VNT8(Z;v1dNZ#{L7T>Dns!G}#

v zk*Zn` <number> v!GVNPT>L7DnsN}(9Ch*D5Jn
s5f; <number>)#

v 9C?vB-Pm8(1dN(}g?!1"?lH),ZK1dNZk**C

J_a)ns!G}#

g{4jIyHV<VN,G4 Interact ~qwa9L7I}#CZK;%=~@#

7. (I!)Z!GVNPdkk*a)L7Dns\N}#

g{4ZKVNPdk5,G4;a&CnsL7<x}#

8. %wtCT9KL7<xZQ(eDN}P&Zn/4,#

9. %w#f"5XT5X=“<x”!n(,r%w#f"mSm;vTLxmSL7

<x

IT(}%w“<x”!n(OD<x{F4`-<x#

IT(}!PL7<xTD4!r"%w>}y!n<j4>}L7<x#

`-L7<x

IT9C IBM Interact PD<x!n(4^DVPL7<x#IT|B<xD{F"h

vr(ehC#

1. %w;%=~@D“<x”!n(,Ti4<xPm#

2. %w*`-D<xD{F#

K1aT>“mS/`-<x”T0r#

3. (I!)^D<xD{F"hvr(ehC#

4. %w#f"5XT5X=“<x”!n(,r%w#f"mSm;vT#f|DMm

SBD<x#

9CQwvD|D|BL7<x#

tCM{CL7<x

P1,zkZP^DVx1dZKP;PNN<xr^FDL7#ZbVivB,z

IT{CMtC<x#

L7<xZ+9CL7<xD1d6'Z(e#+G,k*h99CL7<xx;X

B(edYw6',rI\k*Zd*<Max1ds{CL7<x,Tj+h9+

d<GZZ,bVivI\a`NvV#IT9C“mS/`-<x”T0r{CMtC

L7<x#

1. %w*Z;%=~@“<x”!n(O`-D<xD{F#
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K1aT>“mS/`-<x”T0r#

2. *{CL7<x,Ta);_PK&^FDy!DL7,k%w{C#

3. *tCL7<x,k%wtC#

4. %w#f"5XT5X=“<x”!n(,r%w#f"mSm;vTmSd{<

x#

>}L7<x

g{z;h*L7<x,G4IT+d>}#

":;)>}<x,r^(V4#

1. !P*>}D<xTD4!r#

2. %w>}y!n#

3. 7O>}#

Interact >}y!<x#

&m'0#M

Interact _PCZ`SCJ_D51P*DZC'0#i,I0lzD;%=wL<,"

oz!q*J>D)L7#9IdC'0hCTZ;%=~@6pVdtT,Tc?

v;%=~@I_PdT:D;i(F'0#M#b9IF*“TR'0”#

I9C“TR'0”&\?~.0,Xk*zD Interact 73+VtCZC'0#PXt

C'0#iDE"T0PX#f'0D|`E",kND6IBM Interact \m18O7#

(}9C Interact PD“TR'0”!n(,IT4(">}"`-"tCr{C;%=

~@D'0#M#

mS'0#M

ITmS'0#M4`SG)CJ Web >cDCJ_4PDYw#y]CJ_H04

PDYw,zIT7({GDnQL7#

1. Z;%=~@DTR'0!n(O,%wmS#M<j#

K1aT>“mS/`-'0#M”T0r#

2. *'0#Mdk{F#

3. *'0#Mdkhv#

KhvT>ZTR'0!n(O,C4j6K'0#M#

4. (}+CJ_tTmS=X"D$bXTPmP,jI'0#MD(e#

KPm8(k* Interact `SD)CJ_tT,T7(*rCJ_J>DnQL7#

PX'0M'0tTDj8hv,kND6IBM Interact \m18O7PD“Interact

ZC'0Ev”#

5. %wtCT9K'0#MZz(eDN}P&Zn/4,#

6. %w#f"5XT5X=“TR'0”!n(,r%w#f"mSm;vTLxmS

'0#M
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(}Z“TR'0”!n(O%w'0#MD{F,IT`-'0#M#

IT(}!P'0#M{FT_D4!r"%w>}y!n<j4>}C'0#M#

`-'0#M

IT9CTR'0!n(4`-'0#M#IT|BN},}g,{F"hvMCJ

_tT#

1. %w;%=~@DTR'0!n(4i4'0#MPm#

2. %w*`-D'0#MD{F#

K1aT>mS/`-'0#MT0r#

3. (I!)^D'0#MD{F"hvr(ehC#

4. %w#f"5XT5X=“TR'0”!n(,r%w#f"mSm;vT#f|D

"mSBD'0#M

9CzywD|D|BK'0#M#

>}'0#M

>};Y9CD'0#M#>}'0#M.sM^(V4#

":>}'0#M.sM^(V4#

1. !Pz*>}D'0#MT_D4!r#zIT!q`v'0#M#

2. %w>}y!n#

3. 7O>}#

Interact >}y!D'0#M#z^(>}10}Z9CD'0#M#

tCM{C'0#M

zIT{C'0#MT9d;ICZ'0~@,x;>}'0#M#1zh*9'0

#MYNICZ'0~@1,ITtC'0#M#

1. %wzk*Z;%=~@“TR'0”!n(O`-D'0#MD{F#

K1aT>mS/`-'0#MT0r#

2. *{C'0#M,Sx9d;YICZ;%=~@,k%w{C#

3. *tC'0#M,k%wtC#

4. %w#f"5XT5X=“TR'0”!n(,r%w#f"mSm;vT4(|`

(F'0#M#

&mG\8VP!

Interact Z&mfrP9CG\8VP!4+L7VdxCJ_#k=TT8VP!;

,,zvIZ Campaign a0P4(G\8VP!#*4(G\8VP!,Xk9C;

%=wL<#

4(G\8VP!.s,IT4zi/=TT8VP!;y4i/G\8VP!#
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1zZ Campaign D“8VP!”3fO&m8VP!1,IT(}TB<j4xVG\

8VP!: #

4(a0

;%=wL<vICZ Campaign a0#Xk*zD;%=wL<AY4(;va0#

*a09C2+_T,K2+_Tka0PDwL<D`X*;%=~@y9CD2

+_T`,#

a0I|,z&mM;%=wL<iO#g{a0|,b=V`MDwL<,G4S“

a0**”3f%wKP<j"!q+?KP1vaKPz&mwL<#^(ShF7

3KP;%=wL<,;\4PbTKP#

(e;%=wL<

;%=wL<a);%D8V_-#KP1734(CJ_DKP1a01,WH*

4PDdP;v=hGq!CJ_DyPICE*D~E","+dZk;%=~@

X*DyP;%=wL<PKP#bI\;a+CJ_CZG\8VP!P,2PI

\+dCZ`vG\8VP!P#;s,KP1739Cb)8VP!4(iL7,

g&mfry(e#

IT(}“%"XB8V”Yw,9CB~ZyPwL<PXBKPE*D~E"#

vIZ Campaign a0P4(;%=wL<#

kNDZ 593DZ 3 B, :XZ;%=wL<;Tq!PX4(;%=wL<Dj8

E"#

;%L7

y]zZ“Campaign hC”T0rP(eDL7#e,IThC Interact IrCJ_Fv

D51;%L7#

*c:Interact 10;'VL7Pm#

4(L71,kG! Interact API ISL7}CTBE":

v (FL7tT

v L7zk

v L7hv

v L7z'UZ

v L7=ZUZ

v L7{F

v L7&mzk

1z+ Campaign PDL73dAS%cODL71(}g,aycfD HTML z

k),kG!ICw|{<(D;?VDE"#}g,zI\k*+yPaycf#

f=|{*kL7zk`,DD~PTcZN<#
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1z4(CZG<S\L7r\xL7D postEvent wC1,Xk|(L7&mzk#

+G,g{tCga0l&zY,G4IT%dX(ZzD73D&mzk"L7z

kr(Fzk#PXga0l&zYD|`j8E",kND6Interact \m18O7#

IT9C Interact API D nameValuePair `4S(FL7tT(erlw}]#

g{z|D&mfrP9CDL7(|(}KL7),G4XkXB?pk~qwi

`X*DyP;%=~@,T9|DZ~qwiPz'#

Interact DL7#e

1z(eL7#eCZ4(;%L7Tk Interact dO9C1,kKbBPhs:

v zXkT Interact 9CDyPL7tC“;%c (IP) j6”M“;%c{F”L7tT#

b)tTXkfZ,"RZKP1aT/ndb)tT,"2Gz(eDNN1!

“IP j6”r“IP {F”tT#“IP j6”GkL7`X*D;%cDZ?j6,x“IP {

F”GC;%cD{F#(f1h*K}]#

v g{zZ(eL7#e14tCJm+y]K#e4(DL7CZ51;%,G4

T;IT+SK#e(eDL7k&mfrdO9C;+G,Interact ^(+b)L7

|(Z(fP,"R+;ITb)L79CL7{9#

v g{zDL7#e|,L7z'UZML7=ZUZ,G4IT(ekwL<KP

UZ`XDUZ#}g,IT+L7z'UZ(e*wL<KPUZ#;s,L7

Zz'UZ.sD;)ls=Z#TZ;%=wL<,wL<KPUZGKP17

3rS%c(i*J>L7D1d#

* Interact 4(L7#e
9CL7#e44(51L7,b)L7|,TZ}7D\Z}7R;BDE"#

1. q-6Campaign \m18O7PD8>E",}KTBl##

2. Z“=h 1(2 3 =):*}]”P,!PJm+y]K#e4(DL7CZ51;

%4!r#

3. Z“=h 3(2 3 =):1!5”P,(e;%cj6M;%c{FD1!5#

dk IP j61!51ITdkNN{},dk IP {F1ITdkNNV{.#b

)5aT/IKP1739C}7D}]xPnd;+GhF73h*1!5#

51L7{9

L7{9GCZ"w Interact rCJ_J>DL7Dm;V==#1zk*y]CJ_

QS\L7"Q\xL7r_T0J>CL7D5J4h9CJ_4=mbDOqL

71,k(eL7{9fr#

}g,zITr\x=egTDCJ_J>=egTD[[[#g{zO(CCJ_

;YT=egTPK$,G4ITZKs 30 lZ{9rCCJ_J>CL7#g{z

97(\x=egTDC'2TG\Vz;PK$,G4IT,1{9J>`XL

7#

z9ITa);v1dN,-}K1dN.s,CL7&1YNJOCCJ_#T{

9hC1d^FI7#Z-};(1d.s,CCJ_VI4=CL7#
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TCJ_jIL7vT/.s,Interact +51&CL7{9#ZJ>?vOqDL7.

0,<akTL7{9PmTdxPli,+SCCJ_DOqPmP!T{OKP

mDNNL7#

ITy]Q!PJm+y]K#e4(DL7CZ51;%DL7#e4*NNL7

(eL7{9fr#

PX51{9L7Dfr

Z IBM Interact PdC51L7{91,f0=(egN&mL7D;)iO(g{C

J_H0QS\CL7"H0Q\xCL7"Q-a)CL7DN},}KX(N

},r_CL7k;vQ{9DL7`X)#

1 Interact @@L7TrCJ_J>1,aUI4PL7vT/,;s+?vOqDL

7kL7{9PmxPHO,TKbCL7GqkKPm`%d#g{CL7`%

d,G4;arCJ_J>CL7,xGD*J>m;v`%dDL7#

BmhvK Interact IC4{9L7D=(:

m 9. L7{9fr

fr hv

S\L7 S\L7G8Q+dSU=DNNl&G<*

S\l&DL7#1!ivB,CJ_Dl&

I\aTL7%"“S\”Yw,+GzIT8

(d{l&`Mw*S\Yw#

1z(eL7TxP51;%1,ZS\L7

1?V(eKy]S\u~4{9L7#

Z I B M C a m p a i g n 53mPD

UA_UsrResponseType mP(eKICZ4fr

{9Dl&`MDj{Pm#PXj8E",

kND6IBM Campaign \m18O7#

\xL7 \xL7G8Q+dSU=Dl&G<*\x

l&DL7#1!ivB,CJ_Dl&I\

aTL7%"“\x”Yw,+GzIT8(d

{l&`Mw*\xYw#

1z(eL7TxP51;%1,Z\xL7

1?V(eKy]\xu~4{9L7#

Z I B M C a m p a i g n 53mPD

UA_UsrResponseType mP(eKICZ4fr

{9Dl&`MDj{Pm#PXj8E",

kND6IBM Campaign \m18O7#

L7#M 1;vL7QrCJ_J>X(N}1,a{

9CL7T@9L7#M;Q[4L7+`

N,;Y}p"b#

1z(eL7TxP51;%1,ZJ>L7

1?V(eKy]L7DJ>N}4{9L

7#
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m 9. L7{9fr (x)

fr hv

{9`XL7 TZNNL7{9(S\L71"\xL71

r_J>L71),zIT!q2{9k10

L7`XDd{L7#g{L7tT(ZL7

#eP(e)_Pky{9DL7`%dD

5,G4CL7G`XL7#

}g,zI\a{9Q;CJ_S\R“=y

l&Uf”tT5MZ $100 DL7#(}y]

KtT_P`,54{9d{L7,zITT

,;CJ_{9d{M[L7#

g{;vL7kQS\"Q\xr_QJ>+

`NDd{L7`X,G4+;YJ>CL

7#

&KbPXtT%dDBP_}:

v g{L7fr,1(eKtT{FMtT

5,G4_P`,tT"Rd5kydCD

5`%dDL7ZydCDVx1dZa\

={9#

v g{L7fr;PtT{F,G4_P`,

tT"Rd5ky+<L7D5`%dDy

PL7ZydCDVx1dZ<a\={

9#

TZTOyhvD?nfr,zIT!qTL7{9&C1d^F,Tc+L7{9

y8(Dl}#g{z;a)1d^F,G4aTCCJ_@C{9CL7#

9C&mfr

&mfrG Interact C4J>L7Dw*<r#Z&mfrP,IT+L74xrVd

=G\8VP!#9IT(}+P!*zV}mS=?vfr,T+(XmS='0

}fPDL7P#

_P`vI!&\?~,zI(}b)&\?~4x;=0lrD4&mfr#PX

9C Interact L7D|`E",kND Interact Administrator’s Guide#

&mfr4G\8VP!i/#IT+Nb}?DL7Vd=?v8VP!#+L7

Vd=8VP!s,IT(eL7JCDxr#IT`N+`,L7Vd=`,8V

P!,T0+L7Vd=;,xr#

g{z>}G\8VP!r}KL7,G4 Campaign a{CNN|,K8VP!rL

7D&mfr#

G\8VP!3d=*zn/PD%*P#ITS“;%_T”!n(`-k?vG\

8VP!`X*D%*zk#

Xkv!qy]tCKJm+y]K#e4(DL7CZ51;%DL7#e4(D

L7#qr,azI;<7D(f}]#
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&mfrGZ*zn/D“;%_T”!n(O(eD#9C!n(%?D“4F;%_

T”<j,IT+;%_TS;v*zn/4F=m;v*zn/#

L7Jq

&mfrG Interact CZ7(TZCJ_D)GOqL7D=(DZ;6p#Interact _

P`vI!&\?~,IT5Vb)&\?~4a;+L7VdxCJ_#

TBPmT> Interact PDI!&\?~,b)&\?~IC4a;+L7VdxCJ

_:

v L7{9

v +VL7

v %@L7Vd

v V}2G

v '0

Z4(&mfr.0,kk Interact \m17OI)z9CDL7Jq&\?~#}g,

g{}9CV}2Gm42GP!*zV},G4I\;h*kTyP&mfrT1

!P!*zV}xP|D#

PXL7Jq&\?~D|`E",kND6Interact \m18O7#

P!*zV}

?n&mfr<|,I,im>DP!*zV}#1!V}* 50#V}=_,Interact !

q*(iDL7DI\T=s#y]zZ`v*zn/PdC&mfrD==,IT

+`vL7Vdx`,DG\8VP!#

Interact 9CP!*zV}4oz7(1P`vL7ICZ%vks1T>DvL7#}

g,g{TZL7DksXkZP!*zV}* 30 DL7 A kP!*zV}* 80 D

L7 B .dxP!q,G4 Interact aJ>L7 B#

g{=vr=vTODn_FVDL7DV}`,,G4 Interact +(}S%dDL7

xPfz!q4O*L7.dD,S#bPzZ7#Z,;xr`N;%D%vCJ

_|PI\Z?N;%1i4;,DL7#g{h*,zIT(}^D Interact |

offerServing | offerTieBreakMethod dCtT4|DKP*#PXj8E",kND

Interact Administrator’s Guide D“Interact KP1dCtT”=<Tq!j8E"#

g{z+,;L7Vdx_P;,V}D,;8VP!(}g,=v;,D*zn/

I\a*,;;%=~@4(&mfr),G4 Interact a9CO_DV}#

z9IT(}9C&mfrD_6!n4(eP!*zV}#IT9C IBM j"L7

tT"a0d?",HmMM'E*D~PDNN549(mo=,Sx(eP!*

zV}#

IT(}ZV}2GmPa)}],2GZ“;%_T”!n(OTP!*zV}xP

DNN|D#9CV}2Gm,ITaI<kZ IBM PredictiveInsight"Contact Opti-

mization r_3)d{(#m~PzIDV}#ZV}2GmP,IT(esZ 100 D

V}#

g{ztCZC'0,G4Z'0c(Pa9CP!*zV}#
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PX&mV}2GmDj8E",kND6Interact \m18O7#

&mfr_6!n

IT9C_6!nv?&mfr#ITmSmo=,T7(G&C&mfr9G2G

P!*zV}#

+kTL7JqDmo=1S4k&mfr,IS;%=wL<b?XFL7?j#

TZ?Vfr,&ZK6pI\*H&Z8V6p|]W\m#}g,IT`4mo

= offer.dynamic.ownProductX='yes',;d05,g{L7tT ownProductX * yes,

k9CK&mfr#ZK>}P,IT|,X(L7,rTZQ5Pz7 X DK1D

L7ITP;,DV}#IT9(G#_eD&mfr,}g,y]L7tTr3\

PDUZ4VdX(L7#

9IT`4mo=4(erw{P!*zV}#}g,I`4

profileTable.dimensionTable.scoreAdj * MarketerScore mo=,+ scoreAdj PD

5KT&mfrD,i(eD10P!*zV}#

9C“;%_T”!n(
“;%_T”!n(;ZzIZdP*51;%VdL7D*zn/P#4(“;%_T”

!n(1,+dVd=;%=~@#

Iy]h**si/4(c;`D|,“;%_T”!n(D*zn/#}g,g{z

_P;vkTB'1J'D*zn/M;vkTT/{nD*zn/,G4b=V*

zn/yI}CwCPDD`,D;%=~@#^(4FrF/“;%_T”!n(#

":kT?v*zn/,?v;%=~@I_P;v“;%_T”!n(#g{_P}

v;%=~@,G4Z;v*zn/P_PD“;%_T”!n(;I,}}v,"R

dP?v!n(XkVd=;,D;%=~@#

“;%_T”!n(|,=vw*?V:?pxrM&mfrxr#?pxrT>&m

frD?p4,#Z&mfrP,IT+L7Vd=8VP!#

_P“;%_T”!n(D*zn/

*zn/D“**”!n(T>k*zn/X*D8VP!ML7#y]&mfrmS

=*zn/DL7vZzc}vu~1ET>Z*zn/“**”!n(O#WH,X

k?p;%_T#dN,XkdC*5Ml&z7G<#i,T+}]SKP173

+d=hF73#YN,SKP173+d=hF73D}]Xkj{#}g,+*

5Ml&z7G<#idC*?=v!1KP#;s,+“;%_T”!n(mS=*

zn/#L7;aT>Z*zn/“**”!n(O#;s?p“;%_T”!n(#L7

T;;aT>Z*zn/“**”!n(O#Z*5Ml&z7G<#ijIB;N}

]+d.s=v!1,L7aT>Z*zn/“**”!n(O#

G\8VP!;aT>Z*zn/“**”!n(O#

4(“;%_T”!n(
Z4(*zn/r_i4VP*zn/D**!n(1,zIT4(“;%_T”!n

(#

XkH4(;%=~@,Y4(“;%_T”!n(#
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1. IT(}TB=V==PD;V==+“;%_T”!n(mS=*zn/:

v 4(*zn/1,k%w#f"mS;%_T#

v i4VP*zn/D**!n(1,k%wmS;%_T<j#

K1aT>BD;%_T3f#

2. *“;%_T”!n(dk{FMhv#

3. *“;%_T”!n(!q;%=~@#

4. %w#f"4(&mfr# %w#f"4(&mfr4%a+zCZ`-==D;

%=_TP,zIZdPxP|D"#f#kNDZ 483D:mSr^D&mf

r;,TKbPXmSM^D&mfrDE"#

5. jI4(&mfr1%w#f"Kv,r%w!{TKv;%=_T`-==,"

5X=vi4;%_T!n(#

TsIT(}%w`-tT<j,T`-“;%_T”!n(D{FMhv#^(|D

k;%=_TX*D;%=~@#

TsIT(}%w`-_T<j,T^D;%_T!n(#

(}%w>};%_T<jI>};%_T#zGqIT>};%_T,!vZkK“

;%_T”!n(`X*D;%=~@D?p4,#

i4“;%_T”!n(
?1*zn/_Pkd`X*D;vr`v“;%_T”!n(1,zITi4?v!

n(Ti4;%_T10Dj8hCM?p4,,9IT+;%_TjG**?p,

x^hxk`-==#K?VhvzZ“vi4”==BITi4DE"#

;%=~@E"

kT;%=~@VNT>kK“;%_T”!n(X*D;%=~@#%w;%=~@

D{F,T1S*AX*D;%=~@D“**”!n(#

?pE"

“;%_T”!n(OD=vVN*za)K?pE":

v ?p4,#?p4,4%8>“;%_T”!n(D104,(}g,“P4?p”M“

Q?p”)"n|;NxP?pDUZMn|;N!{?pDUZHH#

v ?pYw#%w“?pYw”4%,y]K;%_TD104,,8(*Td4PD

Yw#b)!n|(:

– jG**?p#g{4,*“P4?p”,G4I%wK4%T+K;%_TjG

**?p#

– jG**!{?p#g{4,*“Q?p”,G4I%wK4%T+K;%_Tj

G**!{?p#

– !{?pks#g{Q%wjG**?p,G4IT(}%wK4%7zKk

s#

– !{!{?pks#g{Q%wjG**!{?p,G4IT(}%wK4%7

zKks#
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i4&mfr

“;%_T”!n(|,ICZ_TD&mfrDj{Pm#zIT(}TB==9C

KPmi4&mfr:

m 10. ;%_TS<!n. ;%_TS<!n

i4!n hv

i4@]K% (}KK%,zITi448VP!(T0K

8VP!Dxr"L7Md{!n)Vir4

xr(T0KxrD8VP!"L7Md{!

n)ViD&mfrPm#

“%*TR'0hC”<j ( )
%wK<jTi4K8VP!DTR'0hC

D;AS<#

48VP!xPi41,K<jvICZvi

4==#

“i4;%=%*('(f”<j ( )
%wK<jTi4K8VP!D“;%=%*

('(4L7P>)”(f#

}KPTvTX(5 1!ivB,maT>X(8VP!rxrD

yP5#g{PjbTfZ“}Kw”<j (

),G4IT%wK<jTv!q*T>D
K`MDX(n#kNDZ 853D:Z IBM

z7P}Km;,Tq!PX9CP}KwD

|`E"#

vi4&mfrhC# *q!yPd{&mfrE"(|(QtC/Q

{C"P!*zK1V}"_6!nMN}/

L7tT),ITg,Z4(&mfr1DY

w;y4i4E"(r%w<ji4|`E

"),+GfZ^F,yPDE"<*vi4

4,,^(TdxP|D#

*^D“;%_T”!n(ODNNE",k%w`-_T<j,Txk`-==#

`XNq:

:Z IBM z7PTmxPEr;

Z IBM z7PTmxPEr:

1zZ IBM z7Pi4E"m1,I\fZ;)&\Jmz(FmS<,Ty];v

P5r_y]P5iO+E"4}rr5r3rxPEr#K?Vhv1mPfZI

CEr!n1gNj6M9CEr!n#

K&hvD=hvJCZ'V4PjbErDm#*j6'VK&\Dm,k+sj

8kF/=PjbO:g{T>KErX~(gTB>}Py>),G4Cm'V4

PjbxPEr:

PjbR`DX~8>KPDEr3r(ZTB}LP,mPhvKEr3r)#
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1. *7(9C%vPDmDEr3r,k%wPjbPDTBdP;vX~:

“Er”<j hv

9Cy!qDP4}r3rTmxPEr#

9Cy!qDP45r3rTmxPEr#

!{9CKPTmxPEr#

2. (I!)+sjF=;vr`v=SPO,;s%w}rr5r<j,T4=SP

5xPEr(“2”8>~6Er,“3”8>}6ErHH)#zmSD?v6pDE

ra4z8(CErD3r&CZmPD}]# }g,g{+“UZ”!ww*Er

P,+“1d”!w~6ErP,G4mPDyPPa4UUZxPEr,TZ`,

UZ5,?vPa4U1dxPEr#

3. *e}a0lmDEr3rD;P,k%wCPOD“Er”<j,1=T>“x”,;

s%w“x”#

mSr^D&mfr

I9C“;%_T”!n(ODmSfr4mSr^D&mfr#

Z4(&mfr.0,zXk4(G\8VP!ML7#

,1,}Zi4D;%=_T!n(Xk&Z`-==#*xk`-==,kZ“;%

=_T”!n(O%w`-_T<j#

":g{_TjG**?p,G4^(`-C_T#

1. Z“;%_T”!n(O,%wmSfr ( ) <j#

K1aT>“mSfr”fe#

":

1z+TsS“mSfr”feO=CZ(e&mfrDmP1,}ZO/DTs

DU+aSl+d*L+#L+8>zI+8VP!O=PmPDX(;C;l

+8>z^(+8VP!O=C;CO#kNDwvTsDhv,Tq!&mf

rOTsIECD;CDbM#

2. Z“mSfr”feDIC8VP!!n(P,(}!q8VP!"+dO=fr

mP4+8VP!mS=fr# g{+`v8VP!O/=frmP,G4aT/

*z4(`vfr#

IT+8VP!vE=Oq8VP!PP#frD3r;X*#

+8VP!mS=fr.s,IT%wC8VP!{FT_DBP<j:
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v 9CTR'0hC<j ( ) 47(&CZ&mfrPK8VP!D'0#M#

1!ivB,'0#MLPT?vxr,+GzIT9CKT0r48(IT

&CP!*zV}r(F'0#M#PXj8E",kNDZ 383D:&m'

0#M;#

z9IT(}%w8VP!{F,;sSyT>DK%P!q2GK8VP!

DTR'04i4M|DTR'0hC#

v g{i4(f<j ( ) IS,G4ITi4K_TD“;%=%*('(4L

7P>)”(f#

3. *+xrmS=&mfr,kZ“mSfr”feP%wICxr!n(#

ICxr!n(,||,zI+X(8VP!DL7VdxDxr#

4. Z“mSfr”feDICxr!n(P,(}!q;vr`vxr"+dO=f

rmP4+xrmS=fr#

g{!q`vxr,G4zOE=mPD?vxrya4(;v(;&mfr#

IT+L7OE=X(8VP!DOqxrPP,rOE=8VP!>m,Tj

I`,Yw#xrD3r;X*#

(}%w“Oqxr”PPDxr{F"!P*|,DwvxrTD4!r,IT

ZNN1r^D8VP!PDxr,r(}!q+?xrT^Dy!Dxr,T

jIkTyPxrDYw#^DyPxru?T!qwvxr1,a*y!DX

(xrT/4(wv&mfr#

5. *+L7mS=&mfr,kZ“mSfr”feP%wICL7!n(#

K1aT>ICL7!n(,||,ITw*K&mfrD;?VFvDL7#

6. Z“mSfr”feDICL7!n(P,(}!qL7"+dO=frmP4+

L7mS=fr#

9IT!q`vL7,"+|GO=frm#

IT+L7OE=X(xrD(iL7PP,rOE=xr>m,TjI`,Y

w#frD3r;X*,+GO/PmPQfZDL7aZKL7B=ekf

r#

IT+`vL7mS=&mfr,R Interact aT/4F?vL7D&mfr#

7. *^DX(&mfrDP!*zV},kw{“P!*zK1V}”PPD,i# *

;N^D`v&mfrDP!*zV},k!P*^DD?n&mfrT_D4

!r,;s!q`-y!fr > _6!n#

8. *mS_6!n,T(efrJqrD4P!*zV},k%w;Z&mfrP

V},iR`D“_6!n”<j ( ),r!q*^Dd_6!nD`vxr,;

s!q`-y!fr > _6!n# 9C,iT+P!*zV}Vd=&mfr#

%wg{zcTBmo=,G4+KfrS*Oqr+TBmo=Cw*zV

},Ti4(e_6frJq!nD!n#PX(e_6frDE",kNDZ

503D:+_6!nmS=&mfr;#
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9. **&mfr8(N}/L7,k%wL7tTPPDN}/L7tT<j (

),r_!P;vr`v&mfrT_D4!r,;s!q`-y!fr > N
}/L7# 9CyT>DT0r48(N}/L7tT{FM5(Z 523D:+

N}/L7tTmS=&mfr;PTKxPKhv)#

10. 1zjI`-“;%_T”!n(1,%w#f"KvT5X=vi4==,r%

w#fT#fzD|D"Lx`-#

NN1r(}%w!{,ITOzzD|D"5X=vi4==#

g{+`,L7mS=`,xr(}K“yPxr”)D`,8VP!,G4aU=;

u/f,T@9vVX4n#IT!qvTK/f#

ITZwNS<rPmS<Pi48VP!ML7#wNS<aZzZwv8VP!

rL73f4(DD~Pa9PT>8VP!rL7#PmS<4{FV83rT>

8VP!rL7#yPG\8VP!D4wL<Mn|;NKPPy*U#9I4{

F"hvrzkQw8VP!ML7#Qw8VP!1;\T>G\8VP!#

(}Z“('3FE"”B%wi44S,Ii48VP!D“;%=%*('(4L7

EP)”(f#g{z!q4tCJm+y]K#e4(DL7CZ51;%DL7,

G4;aU/NNCZ(fD}]#

+_6!nmS=&mfr

I9C“;%_T”!n(OD`-;%_T!n(<jT&mfrmS_6!n#

IT`4mo=4(e&mfrJqrD4P!*zV}#

1. g{4Z`-“;%_T”!n(,k%w!n(,"%w`-;%_T!n(<j

Txk`-==# 1z&Zvi4==1,ITq-TB=h,i4_6!n,+

;\|D#

2. !q**dmS_6!nD;nr`n&mfr,;sjIBPdP;v=h:

a. %w;Z&mfrPV},iR`D_6!n<j ( ) 4mS_6!n#

":

1“mSfr”feIS1,QtC"P!*zK1DV}"_6!nMN}/

L7tTPM<j;IS#*Z`-fr1i4b)P,k%wXU<j ( )#

b. !q;vr`vOqxrD{F,;s%w`-y!fr > _6!n#

K1aT>“_6!n”fe#1!ivB,!P;9C_6!n,8>;&9CP

!*zV}5#+G,ITq-K&D=h4D4b)5#

3. !qg{zcTBmo=,k+KfrS*OqT4(Oqfr,r!q+TBm

o=CwP!*zV}TD4P!*zV}#

!q;9C_6!nT{C_6!n#b;a>}NNmo=#

4. `4mo=#

PvyPIC/}"d?MKc{,Tozz9(mo=#

IT%wlio(47(zDmo=GqP'#
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":lio(9CbTKP Interact KP1~qwxPi$#zDbTKPKP1~

qwXk}ZKP,“lio(”EIKw#

5. jI`-_6!n1%w7(,TXUT0r"#f|D#

&mfr_6!nmo=:

IT4k<{mo=4}K&mfr,r4kmo=4FcP!*zK1DV}DD

4#+G,_PDmo=9(i}?P^#

*c:(Fj"IzDVNMC'd?;ICZ&mfr_6!n#

zI9CTB9(i#

v Interact 'VD IBM j

PX Interact 'VD IBM jDPm,kND6IBM jC'8O7#

v L7tT

v a0d?

v ,Hm

v E*D~}]

v P!*zK1DV}

g{*P!*zV}(e<{mo=,G4 true * 1,false * 0#g{*<{mo=

(e}5mo=,G4 0 * false,yPd{5* true#

K&PvkT9CzICDwV9(ixPDfr}KMV}FcD=Vmo=D`

v>}#

g{zcTBmo=,G4+KfrS*Oq

profileTable.accountType != ’Gold’ ||
profileTable.dimensionTable.accountBalance > 5000

Offer.Static.EffectiveDateFlag = 0

Offer.Dynamic.OfferColor = ’Blue’

EXTERNAL_CALLOUT(’GetPrimeRate’) <= 6.9

ZK>}P,GetPrimeRate b?wv**r Web >c"U/10W*X"JD Java

Lr#

+TBmo=CwP!*zV}

AVG(profileTable.dimensionTable.accountBalance)

MarketerScore + STDEV(profileTable.dimensionTable.accountBalance)

ZTB>}P,P!*zK1DV}a<GM'z|\Z(m>P!*zK1TL7

:pD\eI\TM+>TKM'xPz[Dhs)"$H7(Div(+>k*+

z7DX(V`z[xKX(vK)T0Z+>44S\L7+mS=M'J'D{

v5#

Calculated Marketer’s Score =
[sLifeCycle] *
[wClassA] *
[(wShortTermVal * vShortTerm) + (wLongTermVal * vLongTerm)]
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M'tT;

wShortTermVal = global weighting towards short term value = 1
wLongTermVal = global weighting towards long term value = 0.7
wClassA = customer weighting towards product class A = 1.2
sLifeCycle = customer life cycle score = 1.5

1 - Onboarding
1.5 - Settled
0.2 - At Risk
0 - Leaving

L7tT:

vShortTerm = offer short term value gain = 250
vLongTerm = offer long term value gain = 150

+N}/L7tTmS=&mfr

TZNN&mfrr&mfr/,ITyZE*D~}]ZKP1T?VL7tTD

5xPN}/#9C“_T”!n(OICDT0r,IT4(3d,b)3d9C#

?rmo=TL7tTxPN}/#I&?p_T.s,zy4(D3dZKP17

3P+C42GyKXL7DL7tT5#

k7#zQ*L7(eIS“_T”!n(xPN}/DtT,"RzQ+;vr`v

L7Vdx}Z(eD&mfr#

ksL71,Interact KP1aUI&mks,+GZ*KXb)L7.0,KP1ay

]&CD_T&mfr47(GqIT+b)L7DNNtTN}/#TZQN}/

DL7,KP1aSU`&tT3d,Tb)L7xP@@,+5X5w*a{5

X#

":g{KP17(QyZ&mfrhCMm}/&\(}gz&mwL<OD Inter-

act wLr)xPN}/,G4TdxP@@1D3r*WHGW{%,;sG_T&m

fr,YG offerBySQL i/a{,g{.0Du~;IC,nsG1!L7#

Z“_T”!n(O,zIT9CBP=V=(PD;V44("i4M`-QN}/

DL7tThC#

1. g{4Z`-“;%_T”!n(,k%w!n(,"%w`-;%_T!n(<j

Txk`-==# 1z&Z“vi4”==1,ITq-K&hvD=h4i4(+

^(|D)L7tTN}/hC#

2. !q*rdmSL7tTN}/hCD;nr`n&mfr,;sjIBPdP;

v=h:

a. %w;Z&mfrPDV},iM_6!n<jDR`D“L7tTN}/”<

j ( )#

":

1“mSfr”feIS1,QtC"P!*zK1DV}"_6!nMN}/

L7tTPM<j;IS#*Z`-fr1i4b)P,k%wXU<j ( )#

b. g{}Zi4&Z`-==D“_T”!n(,k!q;vr`vOqxrD{

F,r;vr`vOq8VP!,;s%w`-y!fr > N}/L7#

52 IBM Interact: C'8O



K1aT>“N}/L7tT”fe,KfeZtT{FPPT>?vtT,ZtT

5PPT>*CZCtTD105#1!ivB,aT>tTD1!5#+G,I

Tq-K&D=h42Gb)5#

3. ZtT5PP,%w10yT>D5#

4. 9CyT>DT0r*CL7tTdkVf5#?,r_9Cya)Dmo=9(

w44(mo=#

PvyPIC/}"d?MKc{,Tozz9(mo=#

IT%w“lio(”T7(zDmo=GqP'#

":lio(9CbTKP Interact KP1~qwxPi$#zDbTKPKP1~

qwXk}ZKP,“lio(”EIKw#

5. jI`-_6!n1%w7(,TXUT0r"#f|D#

tCM{C&mfr

ITtCM{C&mfr(x;>}&mfr)#“;%_T”!n(jI0k.0,

^(tCr{Cfr#

IT(}%w8VP!rL74i4K%#

":

1“mSfr”feIS1,QtC"P!*zK1DV}"_6!nMN}/L7t

TPM<j;IS#*Z`-fr1i4b)P,k%wXU<j ( )#

1. r*dP|,zk*^DD&mfrD“;%_T”!n(#

2. %w`-_T<jTxk`-==#

3. 9CBPNN=(4^D&mfr#

Yw }L

tC%vfr %wtCfr<j,1=4!jGd*L+(4d

R)#

tC|,X(L7DyPfr %wL7"!qtCkKL7`XDyPfr#

tC|,X(8VP!(%*)DyP

fr

%w8VP!"!qtCK8VP!DyPfr#

{C%vfr %wtCfr<j,1=z4=R+(Qd5-)4

!jG#

{C|,X(L7DyPfr %wL7"!q{CkKL7`XDyPfr#

{C|,X(8VP!(%*)DyP

fr

%w8VP!"!q{CK8VP!DyPfr#

4. 1zjItCr{C&mfr1,%w#fT#f|D"#V&Z`-==,r%

w#f"KvT#fzD|D"5X=vi4==#

>}&mfr

IT>};Yh*D&mfr#IT(}%w8VP!rL74r*K%#>}8V

P!DyPfr9aS&mfrmP}%8VP!#
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1. r*dP|,zk*^DD&mfrD“;%_T”!n(#

2. %w`-_T<jTxk`-==#

3. 9CBPNN=(4>}&mfr#

Yw }L

>}%vfr %wL7"!q>}Kfr#

>}kKL7`XDyPfr %wL7"!q>}kKL7`XDyPfr#

>}8VP!(%*)DyPfr %w8VP!"!q>}K8VP!DyPfr#

4. 1zjI>}&mfr1,%w#fT#f|D"#V&Z`-==,r%w#f

"KvT#fzD|D"5X=vi4==#

XZ?p;%_T!n(
dC“;%_T”!n(.s,B;=DNqG+“_T”!n(jG**?p#1z+“

;%_T”!n(jG**?p1,kK“;%_T”!n(`X*D;%=~@OaT

>(*,8vI+C!n(?p=KP1~qwiTxPbTrzz#

+“;%_T”!n(jG**?p1,z^(`-_T!n(#g{Z?p;%_T

!n(.0h*xP|`|D,G4IT!{?pks#b+S]R?pDnDPm

P}%“_T”!n(,zIZK1y]h*xP^D#

;Yh*;%_T!n(1,I+djG**!{?p#ba+7zksmS=?p

SPP#BN?pyP|D1,aSKP1~qwP}%“;%_T”!n(0dyP

&mfr#

+“;%_T”!n(jG**?p
y]h**;%=~@4(M^D;%_T.s,I+|jG**?p#

Xk*;%=~@4(;%_T#

1. i4kzk*jG**?pD;%_T`X*D;%=~@D“**”3f#

2. Z“**”3fD“`X*D_T”xrP,%wzkjG**?pD;%=_T#

K1aT>“;%=_T”!n(#

3. %wjG**?p4%#

;%_TajG**?p#;%_TQmS=}H}Z;%=~@“**”3fO?p

DnDPmP#

":

^(`-jG**?pD;%_T#

1zBN?p;%=~@1,a|(TK“;%_T”!n(ywD|D#

g{z_PQ20D(f,"R%w;%=~@“**”!n(W?Di4?pz7G

<,G4ITi4“;%=~@?pz7G<”(f,Sxi4?pa{#
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!{?pks

9C“;%_T”!n(4!{?pks#

1. i4z**d!{?pD“;%_T”!n(#

2. %w!{?pks#

“;%_T”!n(;YjG**?p#QS}H}Z;%=~@“**”!n(O?pD

nPmP}%“;%_T”!n(#IT"4`-“;%_T”!n(#

g{%wi4?pz7G<,"R20K(f,G4ITi4“;%=~@?pz7G

<”(f#

+“;%_T”!n(jG**!{?p
g{z;Yh*I“;%_T”!n(4(DG\8VP!,G4IT!{?pC“;%

_T”!n(#baSKP1~qw}%“_T”!n(DyP}C#K!nvZH0Q

?p“;%_T”!n(1IC#

1. i4zkjG**!{?pD“;%_T”!n(#

2. %wjG**!{?p#

“;%_T”!n(ajG**!{?p#}]}%ksQmS=}H}Z;%=~@“

**”!n(O?pDnDPmP#^(`-jG**!{?pD“;%_T”!n(#

1zBN?p;%=~@1,aSKP1~qwP}%TK“;%_T”!n(DyP

}C#

g{%wi4?pz7G<,"R20K(f,G4ITi4“;%=~@?pz7G

<”(f#

;%_T}C

9C>ZPDm4Kb_T!n(OD<j#

;%_T!n(9CBP<j#

ZBmPTb)<j(Ss=R)xPKhv#

<j{F hv

`-_T %wT+B&mfrmS=K;%_T#

`-tT %wT`-;%_TD{FMhv#^(|D;%=~@#

>};%_T %wK<jT>}K“;%_T”!n(#

mSwL< %wK<jTTK*zn/mSz&mwL<#kG!,*m

S;%=wL<,XkZa0P4(b)wL<#

mS;%_T %wK<jTTK*zn/mS;%_T#

4F;%_T %wK<j(“vi4”==)T4(K;%_TD1>#1z

%wK<j1,aT>;vT0r,zIZdP8(C1>D

?j#
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(I!)Vd?jMXF%*

IZ“;%_T”!n(tZ*zn/,rK9IT9C?j%*gSmq#?j%*

gSmq (TCS) G?v*zn/D;VgSmq`MD&\?~,|T>K*zn/P

DyP%*0dj8E"(|(yVdDL7)#

TCS ZCZ;%_T1DKw==kCZz&mwL<1DKw==aP)m;,#I

T,19CT%rBMTWxOD=(#4“;%_T”!n(PD&mfrzID%

*aI* TCS PDW?%*#IT9Ckz&mwL<`,DTWxOD=(#+G,

?0S“;%_T”!n(Vdx%*DL7;aT>Z TCS P#,1,9^(+L7

Vd= TCS OD%*PT)&mfr9C;Xk9C“;%_T”!n(4+L7Vd

=%*TxP51;%#

z;h*Z Marketing Operations TCS PK<;%_TPy9CD%*#

xP51;%1,XF%*D$w==2a;,#}g,Z Web >cO,Xk<UT

>“L7”,qr3f<VI\a;F5#XF%*DL7I\Gr%D7F<q,x

;G+3DL7#IC(f(g{Q20(f);aZ51;%1TXF%*xP(

f#

PX?j%*gSmqD|`E",kND6Campaign C'8O7#

D4%*zk

4(&mfr1,Campaign a+8VP!3d=%*#g{h*,ITD4%*{Fr

%*zk#

1. %w**d`-%*zkD8VP!#

2. !qD4K%*{Frzk#

K1aT>D4%*{FMzkT0r#

3. `-?j%*{F#

4. gBy>|D%*zk:

v (}!q9Cv*Kfr4(DT/zIDrV/dkDzk"%wT/zI,

T9C Campaign %*zkzIwzIB%*zk#

v (}!q9Cv*Kfr4(DT/zIDrV/dkDzk"dkB?j%*

zk,Tdk%*zk#

v (}!q!qrdkH04(D?j%*zk"SPmP!qzk,TT%rB

D=(!qZ?jXFgSmq (TCS) P4(D%*zk#

Pm4zdkDu~xP}K#}g,g{dk ABC,G4PmavT>T“ABC”

*7D%*zk#

5. %w#f"5XTXU“D4%*{FMzk”T0r,r%w#f"`-B;vT

`-B;v8VP!D%*{FMzk#

?p Interact dC
1zT Interact dCxPdC.s,Xk+“;%_T”!n(MyP;%=wL<jG

**?p#ZhF73PjI Interact 5)DyPdCs,zQ<8Mw,IT+dC

?p=KP1~qw#
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kNDZ 793DZ 5 B, :Kb=KP1~qwD?p;,Tq!PX?p;%=~

@Dj8E"#
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Z 3 B XZ;%=wL<

;%=wL<ZCZ4(=TT8VP!1k Campaign z&mwL<`F#

9C Campaign PDz&mwL<T}]jI;5PYw,T4P*zn/#z&mw

L<IwLiI,IdCb)wL44P*zn/yh*D5J}]Yw#Za0P

9Cz&mwL<1,4(I+VCZyP*zn/DVC}]9l,}g=TT8

VP!#=TT8VP!*a0P4(Dj6Pm,ICZyP*zn/#=TT8

VP!kd{8VP!(}g,“8VP!”wL4(D8VP!);PNNnp,}

K|I+V9C()ZNN*zn/P9C).b#

;%=wL<5V+S%cDCJ_Vd=8VP!PD`F?D#?v;%=wL

<IwLiI,I+ddC*+CJ_Vd=8VP!#;%=wL<9a*NN*

zn/PD`&;%=~@4(+VICZNN;%_TD8VP!#+G,;%=

wL<y4(D8VP!kz&mwL<P4(DG)8VP!;,#z&mwL<

y4(D8VP!Gj6Pm#;%=wL<y4(D8VP!(F*G\8VP

!)(eKD)M'XkZC8VP!P#

;%=wL<<Z51KP,;N&m;vCJ_#+;%=wL<?p=KP1~

qws,kTS%cD?vn/CJ_,afZ?vwL<D5}#?vCJ_/@

*51VdxG\8VP!D;%=wL<#ITdC;%=wL<T}Czz}]

4PD}]T0SS%c51U/D}]#

?v;%=wL<_P;v\Z6p#+G,?v\Z6pIT_P`v;%=wL

<#

1zhF;%=wL<1,XkG!;%=wL<T\kz&mwL<T\;,#b

)wL<+51KP#g{+j{cf0k Web >cyDCD1d}$,G4M'P

I\*Ad{>c#hFwL<1,zXkkS%c\m1-w,2,(b8Vhs

kS%cT\hs#z&1kS%c\m1V[;)hF"bBn,dP|(?v\

Z6p*KPD;%=wL<D}?T0zh*xP}]bi/DN}#

IZ;%=wL<ZKP1~qwOKP,;ZhF73PKP,rK^(Z Cam-

paign PKP;%=wL<#+G,ITZ Campaign PT;%=wL<4PbTKP#

9(;%=wL<

dM;%=wL<T“;%”wL*<,-}}]YwwL,"TAY;v“ndN”wL

ax#IT9C“v_”"“!q”M“y>”}]YwwL44(j8D8VP!#IT9

C“v_”wLM“y>”wL44(V'_-,xIT9C“!q”wL4a;xPv_M

8V1*<GD}]#IT9C“lU”wL4+E*D~}]"a0}]r51Fc

D}]#f=}]b#

yP;%=wL<XkT“;%”wL*<#“;%”wL9I(ewL<bTKPZd&

mD\ZG<}#

IT9C“v_”wL"(}yZu~mo=4(V',Sx+dk8V*;,%*#
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+dkVk*wL<%*s,9C“ndN”wL+%*I18(*G\8VP!DI

1#

IT9C“!q”wL,TCJ_6i/4vsCJ_!q6'#“!q”wL*za)C

JC'd?"IzDVN"(FjM Web wvDCJ(#9I|,}]4PICD,

HmPD}]#

“y>”wL*za)z&mwL<PICDy>dCD\^FD!q6'#kz&m

wL<;y,9C“y>”wL4*;,&m"XFirCZ(#D}]S/4(;v

r`v%*#

9C“lU”wL+}]4k}]4DmP#}g,g{9C“!q”wL(} Web wvM

(FjCJ51}],k9C“lU”wL+K}]mS=M'E*D~#

4(;%=wL<

I9Ca0D**!n(4mS;%=wL<#

*c: 1z4(;%=wL<1,kG!Xk*wL<(e\Z6p#4(wL<s,

^(|DwL<D\Z6p#

1. r**rdmS;%=wL<Da0D**!n(#

2. %wmSwL<<j#

K1aT>“B(wL<”3f#

3. dkwL<D{FMhv#

4. !q;%=wL<wL<`M#

1z!q;%=wL<1,aT>;%=wL<DdChC#

5. *K;%=wL<!q;%=~@#

6. *K;%=wL<!q\Z6p#

7. %w#f"`-wL<#

“`-;%=wL<”3fT>wL!CeMUWwL<$wUd#

I"4`-;%=wL<#

;%=wL<M}]4

kz&mwL<`F,IT9C;%=wL<y]k\ZI1yt8VP!`X*D

}]Xw4(eb)8VP!#+G,zZ;%=wL<P9CD}]kZz&mw

L<P9CD}];,#

z&mwL<9C}]bPICD}]#+G,;%=wL<}K9C}]bPDV

CE*D~}],9I9C51a0}]#51a0}]IT|(ISS%ci!D

NN}]#IT|,TB}]:wCLrD]R1$,zYCJ_4TDWeb >c,7

(CJ_;CDlxH#kz&mwL<`F,VCE*D~}]4T}]bm#C

}]IT|(z_PDPXCJ_DyP+3}]:U{"JEMX7HH#
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bTKPE*D~m

hF1,zv_PVCE*D~}]DCJ(#Campaign 4,S=S%c,rK^(U

/51a0}]#*4(}C51a0}]D;%=wL<,"T;%=wL<jI

bTKP,bTKPE*D~mPXk_Py>51a0}]#

bTKPE*D~mXkAY|,JCZwL<\Z6pDj6Pm#}g,g{w

L<D\Z6p*R%,G4“;%”wLy}CDmXkAY_PR%j6Pm#k

T?v\Z6p_P;vbTKPE*D~m#*?v;%=~@3db)m#

bTKPE*D~m9|,?]CZ8V_-D51a0}]P#}g,g{S%c

hFK1U/CJ_4TD Web 3fD{F,"Zf"19C{F linkFrom,G4b

TKPE*D~mP+P;P{* linkFrom#

bTKPE*D~mI\9|(d{}]#+G,g{*Z,HmP}CyPVCE

*D~}],G4;h*ZE*D~mP|,VCE*D~}]D1>#

hF;%=wL<DK1"hFM`kkS%cD/IDK1M Interact \m1Xk+

?;p-w,4hFbTKPE*D~m#S%chFK1Xka)ICD51a0

}]Pm#wL<hFK1Xka)yh}]DPmTxP8V,T0(iDy>}

]PmTbT8V_-#Interact \m1Xka)I\a0lwL<hFDyPE/Md

ChCDPm#}g,g{"T(}^FCJ}]bDN}DFT\,G4Xk;p

7(D)}]ZE*D~mP,T0D)}]Z,HmP#

,Hm

I*;%=wL<3d,Hm#+G,XkZ;%=~@P3db)m,x;GZ Cam-

paign Settings PICD Campaign m3dP3d#

,HmXk_P3d=E*D~mDP#IT+;v,Hm3d=m;v,Hm#g

{;v,Hm3d=m;v,Hm,G4C,HmXk_P3d=m;v,HmD

P#;5P,HmXknU3d=E*D~m#}g,,Hm A Xkk,Hm B 2m

P,,Hm B Xkk,Hm C 2mP,,Hm C XkkE*D~m2mP#

zIT_P`v,Hm,+G,|GXk+?fZZ,;}]4P#XkHZ;%=

~@P3dyP,Hm,Y*<Z;%=wL<P4PYw#^(Z;%=wL<P

3dm,<B^(lw}]#(IT3d#fmT)lUxL9C#)

_P`v,Hm1,kS%c\m1;p7OzGqzcT\hs#

dC;%=wL<

(#,dC;%=wL<D==kdCz&mwL<D==`,#d;zh*<G;

%=wL<kz&mwL<DEn;,,+GzZ;%=wL<PITICkz&m

wL<`,D==4mSM`-wL#

}GZK&a=K}biv,qrkND6Campaign C'8O7TKbPX4(#fw

L<(}g,mSwLMX|{wLHH)Dj8E"#

v kG!^(Z;%=wL<P|D\Z6p#

v GqIT>};%=wL<!vZd?p4,#

v g{zCJ“m3d”T0r,G4%w0k1+v0k#fm#
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XkTk;%=wL<`X*D;%=~@PD;%=wL<jIyPm3d#

v ;%=wL<P;a9Cf"Dm?<#

i/M Interact
IT9C;%=wL<PD`vwLT0&mfrPD_6!n44(i/T!q}

]4PD}]#(#xT,b)i/k Campaign PDi/`,#

IT9CTBNN;V=(,Z;%=wL<r&mfr_6!nP4(i/#

v (;"%w

v D>9(w

v j

PXb)=(Dj8E",kND6Campaign C'8O7#

v B~#=%d,a)*;%=~@(eD?vB~#=(|(UZ6'bDB~#

=)D4,DCJ(#IT+B~#=|(Zi/P,T+d{8V_-kP*_

-`aO,2IT%@9C#=4,4(eP*8V#

B~#=4,D1Z5TBPdP;v5w*{}a):

m 11. B~#=4,

B~#=4

, hv

1 Qzc#=u~(#=* true)

0 4zc#=u~(#=* false)

-1 #=Q}Z(ZP'UZ6'b)

-2 4tC#=(Z“B~#=(e”T0rP4!PtC4!r)

;%=wL<M&mfr_6!n;'V-< SQL#

TB?phv;%=wL<PIC!nM&mfrPD_6!nDNNnp#

XZ}]`MMf"DTs

k Campaign `F,Interact 'VkTf"TsD`V}]`M#C'd?"IzDV

NMj<I9C“}5”"“V{.”M“}]”}]`M#9C Campaign DUZq=hC

4bMUZ#?#

Interact 9'Vr?}]`M#r?k}i`F,}K*X}*Id#Interact ICDy

PKc{_PkTAY;v|DN}Dr?#

g{vVTBiv:

v X [operation] Y = Z,dP X"Y M Z *r?

v Sx"Sy M Sz *wvr?Ds!

v Dx"Dy M Dz *wvr?D}]`M,R X M Y Xk|,`,}]`M#

G4TB* true:

v Sz = Sx * Sy

v Dx = Dy = Dz
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PvTB=v>}#

BmT> Interact gNFcmo= IF((X+Y)==10) M IF(NOT((X+Y)==10)),dP

X={1,2,3},Y={9,10,11}#

X G X+Y (X+Y)==10? NOT((X+Y)==10)?

1 9 10 True False

1 10 11 False True

1 11 12 False True

2 9 11 False True

2 10 12 False True

2 11 13 False True

3 9 12 False True

3 10 13 False True

3 11 14 False True

IZ+=XkFc* True r False,RdPAYP;vKc{Fc* True,rK

IF((X+Y)==10) M IF(NOT((X+Y)==10)) b=vmo=Da{* True#

IzDVN, C'd?, jM Interact
Z;%=wL<M&mfrD_6!nP4(mo=1,yP9(iZ=vi/9(

wPy;IC#>ZPDmhvi/9(i(hvGZ;%=wL<P9GZ_6!

nPIC)T0NNXb"M#

}GBmPmPhv,qrkND6Campaign C'8O7Tq!PX9(i/D|`j

8E"#

Ts

Z;%=wL

<PIC

Z_6!nP

IC "M

IzDVN G q IT+;%=wL<PDIzVN"VCI

zVN"f"DIzVNMC'd?CZv

_"!qMlUxL#IzDVNI|,<

x"C'd?"d{IzVNMj#g{Z

;%=wL<P4(k*Z Interact API PT

>*{F/5TDIzVN,G4XkZ{F

0fmS SessionVar dCtTP(eD0

:,}g,SessionVar.DerivedFieldName#

C'd? G q C'd?vI|,}5rV{.#;%=w

L<;'V None }]`M#
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Ts

Z;%=wL

<PIC

Z_6!nP

IC "M

IBM j G G IBM jD!qPmICZ;%=wL<M&m

frD_6!nP#hF73Zi/9(w

PPvICD IBM j#PX9CjDj8E

",kND6IBM jC'8O7#

":NUMBER"IS M IN Z;%=wL<M_

6!nPDP*k Campaign ;,#

EXTERNALCALLOUT vICZ;%=wL

<#IT9CK/}Tb?~qxP,=w

C#

T(ej G q

9C EXTERNALCALLOUT
Z;%=wL<PDv_"!qMlUxLP&m(Fj1,I9C/}

EXTERNALCALLOUT#IT9C EXTERNALCALLOUT 4,=wCb?~q,}g,ksX(

\Z6pDECV}#

*9Cb?wC,zXkZ Java P9C IAffiniumExternalCallout SZ4`4b?

~q#PX IAffiniumExternalCallout D|`j8E",kND6Interact \m18

O7#

XZ;%xL

yP;%=wL<XkT;%xL*<#IT9C“;%”wL4t/;%=wL<,

(e Interact Z4P;%=wL<DbTKP19CDbTE*D~y>Ds!#

XZ“v_”wL
“v_”wLG;%=wL<DX*?V#“v_”wLy]IdCDu~+Q+]=Cw

LD%*.V*BD%*#?vB%*<+4(;vV',kv_w`F#

;%=wL<I|,yh}?D“v_”wL#}g,;%=wL<PDZ;v“v_”w

LI\a4(%* HighValue"MediumValue M LowValue#;sIT_P`Z}v“v

_”wL,Wz8VP!PDwv8VP!y_P;v,T+d8V*|E/D8VP

!,}g FrequentShopper"Shopper M RareShopper#

1;%=wL<ZKP1~qwOKP1,;N;P;vM'ITYwwL<#g{

V'*U,G4KP173;a&mKV'0dSV'#

“v_”wLvIS4(%*DxLq!dk,g;%"v_"y>r!qxL#

dC“v_”wLGI=v=hiIDwL#Z;=,zXk!qdk%*;Z~=,

zXkdCV'#

dC“v_”wL
dC“v_”wLGI=v=hiIDwL:Z;=,zXk!qdk%*;Z~=,

zXkdCV'#
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1. Z`-==D;%=wL<P,+“v_”wLmS=wL<$wUd#

2. (}+“v_”wL,S=;vr`v}]YwwL,*da)dk#

}]YwwL|(“;%”wL"“v_”wL"“y>”wLr“!q”wL#

3. +w“v_”wL#

K1aT>“wLdC”0Z,K0ZT>“v_”!n(#

4. SdkB-Pm!q4%*#

5. g{k*4(D8VP!%b,k!q4(%bV'#

g{k*V'|,yP#`DM'j6,Xk!q“4(%bV'”#

6. dCV'#

7. (I!)%w#f!n(T8(wLD{FM"M#

C{FT>ZwL<PDwLO#1z(;=wL<PwL1aT>"M#

8. %w7(#

xLCTdC"ZwL<PT>*tC4,#

dC“v_”wLV'
Z“v_”wLPdCV'TCZ;%=wL<#“v_”wLy]IdCDu~+Q+]

=CwLD%*.V*BD%*44(V'#

1. Z“v_”!n(OD“v_”wLP,kjIBPdP;nYw:

v !qV'"%w`-T`-V'u~#

v %wmSV'T4(V'#

v !qV'"%w}%T>}V'#

2. Z“`-rmSV'”0ZPdkV'{F#

3. g{;k4(i/,r!qyP#`M',k!q!qyPM'j6#

g{K“v_”wLZ`v}]YwwL.s,RM'j6QIH0xL}K,!q

“!qyPM'j6”a\PC#

":*!qyP#`M',XkZ““v_”wLdC”T0rO!q%bV'#g{

4!q“%bV'”,KV'a!qyPk“v_”wL,SDM'j6#

1!ivB,+!P!qM'j6@],i/9(wa&Zn/4,#

4. S!q@]B-Pm!qm#

5. 9Ci/*V'4(u~#

6. %w7(#

“mSr`-V'”0Z+XU,"Rz+5X=“v_”wLD“v_”!n(#ITLx

dCV'rjIdC“v_”wL#
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XZ“ndN”wL
“ndN”wL4PD&\kz&mwL<P CreateSeg xL4PD&\`F;“ndN”

wLq!dk%*"9dI*G\8VP!#z9C“ndN”wL4(D8VP!G

&mfrP9CDG\8VP!#“ndN”wL*;%=wL<DUKZc#

kG!,Z;%_TP;\9CG\8VP!#z^(Z;%_TP9C=TT8V

P!#

4(G\8VP!

zXk*;%_T4(G\8VP!#z^(Z;%_TP9C=TT8VP!#

1. Z`-==D;%=wL<P,+“ndN”wLmS=wL<$wUd#

2. (}+“ndN”wL,S=;vr`v}]YwwL,*da)dk#

}]YwwL|(“v_”wL"“y>”wLr“!q”wL#

3. +w“ndN”wL#

K1aT>“wLdC”0Z,K0ZT>(e8VP!!n(#

4. SdkB-Pm!q;vr`v4%*#

5. Z“a{8VP!”xr,!qdk%*"!q8VP!{F#

g{zk*4(8VP!,k!qB(8VP!"jI“B(G\8VP!”T0

r#dk{FMhv,"!q8VP!D~P,TZdP4(8VP!#IT4i

/=TT8VP!D`,==i/G\8VP!#

":;&ZG\8VP!{FP9CXbV{#

6. (I!)%w#f!n(T8(wLD{FM"M#

C{FT>ZwL<PDwLO#1zZwL<P8rCwL1,MaT>"M#

7. %w7(#

xLCTdC"ZwL<PT>*tC4,#

XZ;%=wL<PD“y>”wL
;%=wL<PD“y>”wL5VD?Dkz&mwL<PD“y>”wL`,,*;,

&m"XFiM}]S/4(;vr`v%*TxP(##+G,;%=wL<“y>

”wLv|,z&mwL<P“y>”wLD&\?~S/#a}%“y>s!Fcw”M“

ns%*s!”#;%=wL<“y>”wL9_P!qy>DB=(,47(TD"P

/}#

Zz&mwL<P,“y>”wLafz!q*CZy>%*PD?VM'#+G,Z

;%=wL<P,ZKP1,“y>wL”?N&m;vM'#*y>(e %,T(eC

J_I*K%*I1DI\T#

(ey>%*1,zXkAY4(=vy>%*#*;vy>(e %,*m;vy>!
qyP#`n#g{44PKYw,+_P4(eDa{#}g,g{v4(;v 30%

Dy>,G4#` 70% DCJ_;aVd=NN%*#
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zXk+C“y>”wLk“nd8VP!”wL`,SE\jI4(CZIyDG\8V

P!#

7(T"P/}+CJ_fzVd=y>#+G,g{`,CJ_`NCJ;%=w

L<,G4a+CJ_CZ`,%*P#g{h*,*K7#+CJ_X4Ek,;

%*s-};N1d\;TdxP;,DIy,zXkdC7(T"P/}DXC1

dM\Z#

g{}Z4(DwL<4FKd{wL<D&\,IT9C“"PVS5”VN7#K“

y>”wL9CD7(T"P/}ku<;%=wL<`,#*+CJ_CZ`,y>

iP,Z=v“y>”wLP9C`,}?D%*""PVS5"WNXCDUZMX

CZ^#Interact 9C"PdkVS5MXCUZ47(CJ_EC=Dv%*P#

dC“y>”wL
Z“`-”==B,9C;%=wL<4dC“y>”wL#

1. Z`-==D;%=wL<P,+“y>”wLmS=wL<$wUd#

2. (}+“y>”wL,S=;vr`v}]YwwL,*da)dk#

}]YwwL|(“v_”wL"“y>”wLr“!q”wL#9IT+“y>”wL,

S=“;%”wL#

3. +w“y>”wL#

4. SdkB-Pm!q;vr`v4%*#

kC“y>”wL`,SDyPwLDyPdv%*<aZKB-PmPPv#*

9C`v4%*,k!q`v%*!n#g{!qK`v4%*,G4+T?v

4%*<jI`,DIy#

5. 7(**?vdk%*4(Dy>},"Zy>/dv%*}VNPdk}?#

1!ivB,a*?vdk%*4(}vy>,1!{FVp*

“Sample1”"“Sample2”M“Sample3”#

6. Zdv{FPB!q?vy>,;sjIBPYw:

tC`-dv%*?V#

a. +bjCZ%*{FD>r,"dkT^Dy>{F#

IT9CV8"}VMUqDNNiO#;*9CNNdE (.) r1\(/ r

\)#

b. ZYVHVNPdk+CJ_VdxCy>DI\T,r!PyP#`4!

r#

% Xk!Z 100.00#

7. (I!)|D7(TD"P/}BD"PVS5#

v1z#{K“y>”wL+CJ_Vdx%*D==kd{“y>”wL`,1,E

Xk|D"PVS5#“"PVS5”Xk*V8}V5#

8. (I!)Z7(TD"P/}BdkWNXCUZ#

%wUzD!TE4% T!qUZ#
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9. (I!)dk=NXC.dDl}#

10. (I!)%w#f!n(T8(wLD{FM"M#

C{FT>ZwL<PDwLO#1zZwL<P+sjCZCwL1,MaT

>"M#

11. %w7(#

wLCTdC"ZwL<PT>*tC4,#

zXk+C“y>”wLk“nd8VP!”wL`,SE\jI4(CZIyDG\8V

P!#

XZ;%=wL<PD!qxL

;%=wL<PD“!q”wL5Vz&mwL<PD“!q”wLD`,?D,8(*Z

;%=wL<P9CDM'}]#;%=wL<!qxL|,z&mwL<!qxL

DS/,v|,“4”M“#f”!n(#

IT9C!qxLS}]4!q}],T)d;%xLP}CDE*D~m#z9_

PC'd?"IzDVNMjDCJ(#kG!;%=wL<^Z;v\Z6p#+

G,IT9C!qxLT}C;,\Z6pD,HmPD}]#}g,zITZM'

\Z6pD;%=wL<P}C_PR%Bq}]Dm,Sx4R%}]PDE"x

PEr#

dC“!q”wL
Z“`-”==B,9C;%=wL<4dC“!q”wL#

1. Z`-==D;%=wL<P,+“!q”wLmS=wL<$wUd#

2. (}+“!q”wL,S=;vr`v}]YwwL,*da)dk#

}]YwwL|(“v_”wL"“;%”wL"“y>”wLr“!q”wL#

3. +w“!q”wL#

4. SdkB-Pm!q;vr`v4%*#

kC“!q”wL`,SDyPwLDyPdv%*<aZKB-PmPPv#*9

C`v4%*,k!q`v%*!n#g{!qK`v4%*,G4+T?v4%

*<jI`,D!qYw#

5. 7(G*!q}]4PDyPP,9G*y]y8(Du~4}KP#!qTB!

n.;#

a. y!yPj6,|,“dk”B-PmPD}]4DyP}]P#

b. !qj6@],4(i/TyZ(eDu~v!qX(j6#

6. g{9C“!qj6@]”!nTyZ8(u~v!qX(j6,k4(i/#

7. (I!)%w“#f”!n(,+{FM"MmS=xLrdC“dv%*”{Fr“%

*zk”#

C{FT>ZwL<PDwLO#1zZwL<P+sjCZCwL1,MaT>

"M#

8. %w7(#
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QdCCwL,"RZwL<PT>*QtC#

XZ;%=wL<PDlUxL

%=wL<PDlUwLDC>kz&mwL<PDlUwL`,,<CZ6qX*

}]Dj6Pm,"+d<vAm#;%=wL<lUxL|,z&mwL<lUx

LDS/#vI#f=m#,1z9^(TmPDX4u?xPErrx}X4u

?,+GIZ;%=wL<;Nv&m;uG<,rK;h*b)&\#

lUM}]q=

SlUxL#f=VPm1,Interact a#f}],gBmPyhv#

4T AD>(V{.) A}5(++H) AUZ(UZ)

D> (String) u<5 ++H SimpleDateFormat,g

defaultDateFormat dCt

TP(e

}V(++HM) V{. u<5 Wvl#

UZ(UZ) SimpleDateFormat,g

defaultDateFormat dCt

TP(e

Wvl# u<5

4k=DmQ-;fZ1,Interact KP173a9C1!}]`M/,4(m#IT(

}4(8C}]`MDm2Gb)1!}]`M#PXj8E",kND6Interact \m

18O7#

dC“lU”wL
Z“`-”==B,9C;%=wL<4dC“lU”wL#

1. Z`-==D;%=wL<P,+“lU”wLmS=wL<$wUd#

2. (}+“lU”wL,S=;vr`v}]YwwL,*da)dk#

}]YwwL|(“v_”wL"“;%”wL"“y>”wLr“!q”wL#

3. +w“lU”wL#

4. SdkB-Pm!q;vr`v4%*#

kC“lU”wL`,SDyPwLDyPdv%*<aZKB-PmPPv#*9

C`v4%*,k!q`v%*!n#g{!qK`v4%*,G4+T?v4%

*<jI`,DlUYw#

5. S<v=B-Pm!qm#

g{;fZm,k!qB(3dm"q-6Campaign \m18O7PPX4(mD

8>E"#

6. !q!nT8(gN&mdvmD|B:

a. =S=VP}]#+BE"=S=mD)2#TZ}]bm,bG;VFv=

(#

b. f;yPG<#SmP}%NNVP}],;s+df;*BE"#
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c. |BG<#+9C10KPCwLyzID54|BTlU8(DyPVN#

7. 8(I“lU”wL4vDVN#

a. mPDVNaT>Z<vVNPmPDmVNPB#(}%w%d>> ITT/R
=%dDVN#j+%dmVN{DVN+T/mS=<vVNPmP#g{

_P`v%dDVN,aICZ;v%dDVN#

b. ITV/!q*|,DVN#

a. Sr!VNPm!q*|,ZdvPDVN#

IT9C4! Ctrl |D,1%wsjs|4;N!q`vVN,r_9C4!
Shift |D,1%wsjs|4!q,xD;iVN#

b. (}%wmS>> +y!VNF/=*DclUDVNPm#

c. (}%w <<}%rmS>> ITV/^DdT#

d. g{h*,IT*zIlUDVNPmPDVNxPXBEr,=(gB:!

qVN,;s%w Up1 r Down1 +CVNZPmPrOrrBF/#

8. (I!)%w#f!n(,TTCwLmS{FM"M,r_dC“dv%*”{F

r“%*zk”#

C{FT>ZwL<PDwLO#1zZwL<P8rCwL1,MaT>"M#

9. %w7(#

QdCCwL,"RZwL<PT>*QtC#

Kb;%=wL<bTKP

;%=wL<bTKP+li;%=wL<D8V_-#;%=wL<<ZKP1~

qwOKP,;N&m;vCJ_#+G,ITZ Campaign PTb);%=wL<x

PbT,T7#|Ga4(Z{D8VP!,"T8VP!VdCJ_#*T;%=

wL<xPj{bT"KbdgNkS%cxP;%,Xk+;%=wL<?p=b

TKP1~qw#

bT;%=wL<D=(kbTz&mwL<D=(`,,4,<GjIbTKP#

d;a{I\4p4`F(*?v8VP!VdK;(}?DI1),+GwL<V

dI1D==;,#1zT;%=wL<jIbTKP1,hF739CDGKP1

73#KP173+E*D~mPD?vPS*CJ_,,1(}wL<;NKP;

vCJ_#

KP173}CZ;%=wL<Py}CDmPa)DM'}],T0B~N}Mb

?wvHHICDyP51}]#ZbTKPZd,hF73T5JD51}];_

8CJ(#hF739CbTKPmPICD}]#zXkk Interact \m1-w,+

y>}]mS=I}7bT;%=wL<DbTKPE*D~#}g,g{z(e8

V_-,|y]\ZI1DJ~`kDZ;v}V4.V\ZI1,k7#TZ?v

I\DZ;v}V,bTKPE*D~P<_P;vu?#

1!ivB,“;%”wL+^FbTKPP9CDE*D~mPDdkG<},+G

zITy]h*w{y9CDG<}#hF73aT\Zj63r!qG<DZ;v

}V#}g,g{z+bTKP^F* 5 uG<,G4hF73a9CbTKPE*D

~mPD0 5 uG<(4\Zj6Er)#
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":;%=wL<4E/*KP}'uG<#g{zt/bTKP4&ms?G<,

G4I\*DC8VSE\jIbTKP#

vIi4ONbTKPDa{#hF73Zt/BbTKP1,a>}H0bTKP

DyP}]#g{bTKPPP 1000 vTODu?,r_*ZXUbTKP0Z.s

i4bTKP}],G4bTKP}]af"ZI testRunDataSource (eD}]bP

DBPmP#

v TestAttr_n#|,“bTKPtT}]”(fD}],4,?v\Zj6DE*D~

mPDyP}]#

v TestCount_n#|,“bTKP%*F}”(fD}],4,?v%*PDI1}#

v TestError_n#|,“bTKPms”(fD}],4,bTKPPDNNms(g{

"zKms)#

v TestSeg_n#|,“bTKP8VP!}]”(fD}],4,\Zj6MyVdD8

VP!#

s: _n 8>wL<j6#IT(}li Campaign 53mPD UA_Flowchart m47

(wL<j6#

dCbTKPs!

Z“`-”==B,9C;%=wL<4dCbTKPs!#

1. Z`-==D;%=wL<P,+w“;%”wL#

K1aT>“wLdC”0Z,K0ZT>“dk”!n(#

2. !q+dkG<^F*"dkG<}#

3. %w7(#

4PbTKP

Z“`-”==B,9C;%=wL<44PbTKP#

;%=wL<bTKPkz&mwL<bTKPDKw;,#^(]#"XBt/r

#9;%=wL<bTKP#

1. ZIC“`-”==D;%=wL<P,%wKP,;s!qbTKPwL<#

hF739C serverGroup dCtTP(eDKP173T0bTKP}]4PD

yP}]4bT;%=wL<#

K1ar*bTKP4,T0r#

2. bTKPjI1,%wi4a{Ti4a{#

bTKPa{|,Dvm:

v bTKP8VP!}]#T>\Zj6MyVdD8VP!#

v bTKPtT}]#T>?v\Zj6DE*D~mPDyP}]#

v bTKP%*F}#T>?v%*PDI1}#

v bTKPms#T>bTKPPDNNms(g{"zKms)#

kz&mwL<`F,bTKP2aZxLdvD?v%*PndI1}#IZ;P

sLxLDxL;a+%*dv=d{xL,rK;and}5#}g,9C“;% > v
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_ > PopulateSeg”44(r%wL<#bTKPs,;%xLaZddv%*Pm>x

LQI&KPD6+4!rBT>I1}#K}5&kbTKPs!`,#“v_”w

LaZ?v%*PT>I1}#g{“v_”wL4(}v%*,+*}vTVE (;) V

tD}v}5,}g 29;11;10#IZ“ndN”wL;a+%*dv=d{xL,rK;

aT>NNI1#

XZ?p;%=wL<

1zdC;%=wL<1,Xk+CwL<jG**?p#1z+;%=wL<jG

**?p1,ZkK;%=wL<`X*D;%=~@OaT>(*,mwI+K;

%=wL<?p=CZbTDKP1~qwi,r_?p=zzKP1~qwi#

1+;%=wL<jG**?p1,^(`-K;%=wL<#g{zZ?p;%=

wL<.0XkxP|`|D,G4IT!{?pks#b+S}Z]R?pDnD

PmP}%wL<#

;Yh*;%=wL<1,I+djG**!{?p#ba+7zksmS=?pS

PP#BN?pyP|D1,aS Interact ~qwP}%C;%=wL<#dP|,G

\8VP!(IzQ}%DwL<y4()D&mfrT;fZ,+G,IZ;P;

%=wL<rC8VP!VdCJ_,rK;arIzQ}%DwL<y4(D8V

P!VdCJ_#

?p;%=wL<

1zi4wL<1,IT?p;%=wL<#

k7#wL<4IC“`-”==#

1. i4zkjG**?pD;%=wL<#

zXki4wL<#^(+`-==DwL<jG!{?p#

;%=wL<vICZa0#

2. %wjG**?p#

;%=wL<QjG**?p#;%=wL<QmS=}H}Z;%=~@“**”!

n(O?pDnDPmP#^(`-jG**?pD;%=wL<#

1zBN?p;%=~@1,a|(TK;%=wL<ywD|D#

!{?pks
(}!{?pks,IS}ZH}?pDnPmP}%;%=wL<#;szIT`

-CwL<#

1. i4**d!{?pD;%=wL<#

zXki4wL<#^(T`-==!{wL<D?p#

;%=wL<vICZa0#

2. %w!{?pks#
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C;%=wL<;YjG**?p#QS}H}Z;%=~@“**”!n(O?pD

nPmP}%C;%=wL<#I"4`-;%=wL<#

!{?p;%=wL<

g{z;Yh*;%=wL<y4(DG\8VP!,G4IT!{?pCwL<#

baSKP1~qw}%wL<DyP}C#

v z_PQ?pD;%=wL<#

v ;%=wL<4IC“`-”==#

1. i4zk*jG**!{?pD;%=wL<#

zXki4wL<#^(+`-==DwL<jG**!{?p#

;%=wL<vICZa0#

2. %wjG**!{?p#

;%=wL<jG**!{?p#}]}%ksQmS=}H}Z;%=~@“**”

!n(O?pDnDPmP#^(`-jG**!{?pD;%=wL<#

1zBN?p;%=~@1,aSKP1~qw}%TK;%=wL<DyP}C#
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Z 4 B XZz&mwL<PD“;%Pm”wL

Interact 20s,“;%Pm”wLZz&mwL<PIC#ktPPmxLML7Pmx

L`F,“;%Pm”wLJmz8(+D)L7a)x;%=>cDD)CJ_#(

}K&\,9CTm*}/D&\?~T{v\Z6p*L7?j"TX(%@\Z

I1*L7?j"r{9X(\ZI1DL7#

9C IBM Campaign PDz&mwL<T}]jI;5PYw,T4P*zn/#z&

mwL<IwLiI,IdCb)wL44P*zn/yh*D5J}]Yw#IBM

Interact a)k Campaign z&mwL<D/I4oz7(I\rX(\Zr_\Z`

Ma)DL7DPm#

“;%Pm”wLr
“;%Pm”wLrG;vz&mwL<xL,v1Z Campaign ~qwO20K IBM

Interact 1IC#

9Cz&mwL<OD“;%Pm”wLr47((} Interact KP1~qwa)xM'

DL7,|(BP!n:

v &Z%v6pDL7{9(“Z{%”)

v &Z%v6pDL7Vd(“W{%”rV}2G)

v &Z\Z6pDL7Vd(+Vr1!L7)

v 4(F SQL i/V`DL7Vd

?p;%=*zn/1,KP1~qwP(CJKxLDdv#z&mwL<I\|

,“;%Pm”wLrD`v5}#

1z9C“;%Pm”wL1,zXkl$BPEn:

v Z 4 B, :XZz&mwL<PD“;%Pm”wL;

ISK3fjIDNq:

v :dC“;%Pm”wL;

dC“;%Pm”wL
Z`-==B,9Cz&mwL<+“;%Pm”wLmS=wL<$wUd#

1. Z`-==Dz&mwL<P,+“;%Pm”wLmS=wL<$wUd#

g{ IBM Interact 20Z Campaign ~qwO,G4“;%Pm”wLZz&mwL

<OIC#

2. (}+“;%Pm”wL,S=;vr`v}]YwwL(}g“y>”r“!q”w

L),*da)dk#

3. ZwL<P+w“;%Pm”wL#

K1aT>wLdCT0r#
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4. Z5V!n(O,8(PmdvD5Vj8E"#

a. 9C OfferList `MB-Pm48(+KwLdC*9CTBDVL7}Kw:

v Z{%(L7{9) - 8>{9*X(\Za)DL7#(}K!n,y]C

J_CJD\ZD8VP!,@9*X(CJ_T>L7#

v W{%(V}2G) - 8> Interact Xk<UrX(\Za)L7,^[P!

*zV}GqarK<B Interact a)KL7#

v +VL7(1!L7) - (eIT*{v\Z`Ma)DL7(`FZW{

%);;d05,y8(\ZPD?vCJ_IT4=D1!L7,;\C

J_I\tZDv8VP!#

v L7}Kw((} SQL 47(L7) - Jmza) SQL i/47(+D)

L7a)xy8(DCJ_#}g,K!n9zITy]X(CJ_D+.

4a)L7#

g{z!qKL7Pm`M,G4KwLDdkI SQL i/7(,"Rdk/

\ZB-Pm+d5-x^(!q#

zZK8(DL7Pm`M+7(“;%Pm”wLDP*,T0KdCT0r

PI)z9CD!n,gByv:

b. S;%=~@B-PmP,!q;%=~@,C;%=~@8(;%c"B~

T0IT&CZz}Z(eD“;%Pm”wLDd{hC#

KB-PmaT/PvzQ-Z Interact hF173P(eD;%=~@#

c. (vW{%rZ{%)SdkB-Pm8(*Cw*5PmD}]4Ddk%

*#*9C`v%*(}g,`vdk8VP!),k%wdkVNT_D!

TE ( ) 4%,;s9CyT>D!q*9CD%*T0r4!q*9CDd

k%*#

g{zZK=hP!q`vdk%*,G4z!qDyPdk%*Xk_P`

,D\Z6p#

":g{4+*5wL,S=a)dv%*DwL,G4dkB-PmP;P

I)!qD%*#*|}KJb,kXUwLdCT0r,"+“;%Pm”w

L,S=dvwL,;sYN*<dCwL#

d. (v+VL7)9C\ZB-Pm8(zk**d&CK“;%Pm”wLD\

Z`M#

e. 9C?j}]4B-Pm48>z*+KwLDdv4k=D}]4#

f. Zm{FVNPdkz*SKwL4kdvD?j}]bm#

1CwLKP1,aT/4(z8(Dm(g{Cm;fZ)#

g. *8(KwL?NKP14k8( OfferList mDVN,k%wm{FVNTD

!TE ( ) 4%#

K1aT>“vT/!n”T0r#4k=CmD;i$(eDVNaT>Z*

G<DVNPmP#

v Sr!VNPm!q*|,ZdvPDVN#
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IT(}9* IBM Campaign zIDVNPm9C IBM Campaign zID

VN,r(}%wIzDVN4%9CIzDVN#

v *+r!VNk*G<DVNPmPQPvDVNxPdT,k!qr!V

N,;sZ*G<DVNPmP!qVN,Y%wmS>>#

v *+r!VNmS=*G<DVNPmP,x;+dkVPVNxPdT,

k%w*G<DVNPmPns;vu?sDUWP,;s%wmS>>#

v (}!qVN"%w <<}%TS*G<DVNPm}%VN#

v g{h*,k+*G<DVNPmPDVNXBEr,=(gB:!q;v

VN,;s%w Up1 r Down1 T+dZPmPOFrBF#

v g{h*,k%wIzVN4%T4(CZrma)dvDd?#

h. !q!nT8(gN&mdvmD|B:

v 7S=VP}] - ?NKPKwLa+ddv}]mS=Zm{FVNP8(

Dm

v f;yPG< - ?NKPKwL<aSmP}%NN}],;s4kBDdv

}]#

5. *+;vr`vL7rL7PmVd=KwLP(eD?v?j%*,k%w&m

!n(#

K1aT>+L7Vd=%*gf#

zZ“&m”!n(OgNdCdv,!vZzZ“)u”!n(O!qDL7Pm`

M#

a. Z{%(L7{9) - TZ?vT>ZmPD?j%*,%wL7PTSICL

7DB-PmPxP!q,r%wVdL7#9C“VdL7”T0r4!q*

*ZKwLD“5V”!n(O8(Ddk%*(CJ_){9D;vr`vL

7#

b. W{%(V}D4) - TZ?vT>ZmPD?j%*,%wL7PTSICL

7DB-PmPxP!q,r%wVdL7#49P!*zV};a+KL7

a)xCJ_,2k9C“VdL7”T0r4!q**ZKwLD“5V”!n(

O8(Ddk%*(CJ_)a)D;vr`vL7#

c. +VL7(1!L7) - TZmPyT>D?v?j%*,k%wL7PTSB

-PmP!qyh*DL7,r_%wVdL7#TZZKwLD“)u”!n

(O!qD\Z`MDyPCJ_,9C“VdL7”T0r4!qzk**b

)CJ_a)DL7(x;<GCJ_ytD8VP!)#

d. L7}Kw((} SQL }K) - %w“(} SQL 47(L7”4%44( SQL

mo=,C SQL mo=Jm Interact KP1~qw!qz**;iCJ_a)

DL7#4BP==9CyT>D“(} SQL 4(L7”T0r:

v S SQL B-Pm!qVP SQL #e{F,rg{}Z(eB#e,G4Z

KVNPdk#eDB{F#

v Z SQL #eVNPa) SQL i/DZ]#

v %wlio(47(mo=GqP'#lio(9CbTKP Interact KP1

~qwxPi$#zDbTKPKP1~qwXk}ZKP,“lio(”E

IKw#
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PX9C“(} SQL 4(L7”T0rD|`E",kND6IBM Campaign C

'8O7PD“9C SQL 4(i/”;Z#

6. (I!)%w#f!n(TTCwL8({Fr"M#

C{FT>ZwL<PDwLO#1zZwL<P8rCwL1,MaT>"M#

7. %w7(TjI“;%Pm”wLdC#

QdCCwL,"ZwL<PT>*QtC#ITbTKwL4i$dGqa5X$

ZDa{#
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Z 5 B Kb=KP1~qwD?p

?pG8gN+zZhF73P(eDyPdC+d=KP1~qwi#?p4;%

=~@Vi#1z?p;%=~@1,a+k;%=~@`X*DyP}]"MAy

!qDKP1~qwi#}GIZbv-r,Z4(;%=~@1,Xk(ezzK

P1~qwMGzz(bT)KP1~qw#

Z;v?p|,TB}]:

v k;%=~@`X*DjG**?pDyP;%=wL<#

b|,G\8VP!#

v k;%=~@`X*DjG**?pDyP;%_T#

b|,&mfr,,12|,L7#

v ;%=~@P(eDyPB~"xrM;%c#

v GX(Z;%=~@Dd{yh}],|(\Z6p(e"ZC'0dC"L7t

T(e"(Fj(e"*5Ml&z7G<E"T0*zn/*<MaxUZ#

kT;%=~@4PDyPsx?p,Interact a+TBZ]"M=y!KP1~qw#

v k;%=~@`X*DyP}](|(;%cMB~)#

v k;%=~@`X*RjG**?pDyPQ`-D;%=wL<M;%_T#

v H0?pP|,D4jG**!{?pDyP;%=wL<M;%_TDn|?p

f>#

v GX(Z;%=~@DyPd{yh}]#

g{;%=wL<r;%_TjG**!{?p,G4 Interact a{CSKP1~qw

!{?pDwL<M_TDyP}]M}C#

":+;%=~@?p= Interact KP1~qw.s,KP1~qwa"4kKX(h

F73`X*(|( Campaign Vx)#g{z"T(}+KP1~qwkBDhF7

3`X*44CCKP1~qw,G4?p+'\#g{z,1_PG( Campaign 2

0Mzz Campaign 20,I\Ma"zbViv#

?p}L|,Dv=h#

1. dCk;%=~@`X*DyP;%=wL<,"+djG**?p#

2. dCk;%=~@`X*DyP_T!n(,"+djG**?p#

3. dC;%=~@DB~M;%c!n(#

4. S“;%=~@?p”!n(?p}]#

g{+;%=wL<r;%_TjG**?pr!{?p,|a#V*QjG"&Z

x(4,,;\xP`-,1=+d?p=zz~qw#BmT>ZhF73P4P

Yw1;%_TD“jG**?p”4,#
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=h jGD4, hF73PDYw

1 jG**?p,Qx(

(^(`-)#

+;%_TjG**?p#

2 jG**?p,Qx(

(^(`-)

+d{;C?p=G(~qwi#

ZG(~qwiO4PbT,8>&mfrh*|D#

3 ICZ`- !{;%_TD?pksTxP|D#

4 jG**?p,Qx(

(^(`-)

T;%_TxP|Ds,+dXBjG**?p#

5 jG**?p,Qx(

(^(`-)

+d{;CXB?p=G(~qwi#

T^)D&mfr4PDbTI&,7(;%=~@Q

<8Mw,ICZzz#

6 ICZ`- ?p=zz~qwi#

N1?p

1z|DBPNN}]1,Xk?p;%=~@#

v ;%=wL<

v ;%=~@

v ;%_T

v \Z6p(e

v ZC'0dC

v L7tT(e

v (Fj(e

v *5Ml&z7G<3dE"

v *zn/*<UZMaxUZ

v }KL7

g{z|DNNd{;GX(Z;%=~@DXh}],G4XkXB?pk~qw

i`X*DyP;%=~@T9|Dz'#

KbKP1~qw

KP1~qwG Interact 5)DX*?V#KP1~qw(} Interact API l}Ml&

4TS%cDks#1zDS%cksL71,KP1~qwal&KL7#

Interact ICZ~qwi#~qwi|,;vr`vKP1~qw#g{_P`vKP1

~qw,IT+|GdC*k:Xybw;p9C,TqC|CDT\#zDS%c

XkdC*kb)KP1~qw(E#

I_P`v~qwi#IT_P;vCZtPPDDiM;vCZ Web >cDi#9

IT_P;vCZbTDiM;vCZkfTM'DV!S%cDi#?v;%=~

@vI_P;vzz~qwi#
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ZhF73PjIhFMdC;%,RjIKCZS%cD Interact API zks,K1

zQ<8Mw,I+;%}]"Mr?p=KP1~qw#+;%}]?p=KP1

~qws,IT*<bTS%cgNCZ Interact#

?pM>}

*7#z;a^bP}% Interact KP1~qw}7KPyh*D}],?p;%dC

1ax( Interact Ts,T9z^(>}b)Ts#Zz?p;%dC.s,^(>}

k;%dC`X*DNN“;%_T”!n(";%=wL<r;%=~@,1=zS

yP~qwi}%CTs*9#

g{z+;%_Tr;%=wL<jG**}%,;s+;%=~@?p=|,C;

%_Tr;%=wL<DyP~qwi,G4IT>}C;%_Tr;%=wL<#

g{zS?pK;%=~@DyP~qwiP}%;%=~@,G4IT>}NN;

%_T";%=wL<r;%=~@#

}g,z_PD;%=~@ A |,;%=wL< A M;%_T A#+;%=~@ A

?p=“bT”~qwiM“zz”~qwi#zO6=vv9C;%=wL< A ^(zc

hs,rKzIK;%=wL< B#z+;%=wL< A jG**}%,x+;%=

wL< B jG**?p#+CwL<?p=“bT”~qwi#IZ;%=wL< A T

?pZ“zz”~qwiO,rKz^(+d>}#?p=“zz”~qwi.s,IT>

};%=wL< A#fE1dFF,zO6=XkX9;%dC#4(;%=~@ B"

;%_T B M;%=wL< C#+K;%dC?p=“bT”~qwiM“zz”~qw

i#z9S“zz”~qwiP}%;%=~@ A";%_T A M;%=wL< B#I

ZyPTsyZ3v;C?p,rK^(>}NNTs#zS“bT”~qwiP}%

;%=~@ A";%_T A M;%=wL< B .s,IT>};%=~@ A";%

_T A M;%=wL< B#

XZ?pf>XF

IBM Interact vZ`v-r,#tXZ?v?pDE""+f>ET0za)DNNh

vr{FVdx?p#WH,7##t?pG<T)+4N<,TczY?pZN1

"z,DvC'?pK}],T0?pGqI&H#dN,Interact a#t?pD4,,
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