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5 A LG AR 1 T4,

WU R Interact 24T RIS 4%, LUE Web B HRE P54 BEHON InteractRT.war
SCPFRBIE, R Interact FRECHIEDHS EHTZSCHF, BB interactRT.war SCAFH 8
SEAF AR Tnteract ZHFEFBIRERT interactRT.war SCHEFFZE IBM EMM &
M Interact FRHTRA.

SE L A RO EFE Interact 1B4T7HT AR 5545
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1. #fF Web VR FIR S 4 i0FE R~ 5 ERBUE#RE interactRT.war SCHF, FHORAF
o T

2. FEPIHERE Interact 1Z1TH AR G54/, RMIFFEFIE3I Web W HRRIFIR 554, DIAA
TREBERN InteractRT.war SCHFRIHIE.

Wiz T IBM EMM 22352 FF K TH4% Interact, IBM EMM Z23EF2 Fp &z 2 B
Zf Interact ZZEEFRTF.

TEHUH ERE Interact 1IZ1THIIANENG, 11T IBM EMM Z3ARI7, YZRFE TR
PPN IBM EMM 7= 5L, ik #E Interact, #5330 Interact ZE3EFEFF. Inter-
act AL PR N B f8 22248 T BARMUAS 3+ DU+ 5 KB 17,

] DL AL T Interact ZHA1F:
e Interact i&{THT s
* Interact X 11H}#iE

e Interact Extreme Scale Server

TR EE & Interact ZfTHHREERTERE, 15 %%% Interact Extreme Scale Server ZH1{4,
Interact iz 47T/} ¥A55(d ] IBM WebSphere eXtreme Scale /&2 {7kiEmtEfe, AXH
Z15H, 1HZ0 (IBM Interact V15 .

SERTF: Interact ZJ5, WJNFE WebSphere Application Server #f, WebLogic [#[*& Inter-
act BTN, BORTHEARE Interact BWITIIIAEE. #5i ] Campaign WAR &L
EAR S ZhERE I THIN BRI,

HIFFFEM SQL FRE

16

ISR Interact IE{THT IR W IEXTIZTTHS RER M ER], FHXEEFEML T Interact Ff
B () B4 Bl 2 B (DDL), AP G BB ) 54 SQL A A L5 7311 &
VT AL,

UL T G4 SRR 2 2 A ) B el PSR A SR, T AR B BT R AR B TBM
7 il AR A, DUBIAIE R 1 AR/ HooR B HA 7 i ) S L RO 2 R A

23

7%

N

aci_runtab_upgrd fll aci_usrtab_upgrd 2 RET EE1T10 SQL FHHHIAR,
817 Interact FHZL THAT, A% 5E BX LE 5 2L,

SERLLL T A BRDU R 22k SQL FHE Ak

L B 55RO A, DIAH O 21T IBM EMM 3R PR, X
SO HIAC 2225 HE Interact 2225 1Y /dd1/Upgrades 1Y /dd1/Upgrades/Unicode H 3%
H,

2. WAREEPERS Interact [ R Y% & iEF (DDL) DLEC. W& PEs X 57t
HMA ) DDL RUCHEL, &4 55 G5 2R AR B (1 B AS DL 5 A5 DT I,
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PIRRBIoR T 25% aci_runtab_upgrd SQL FH A BEATHIE L, DA% E
732 IR A

WA Interact W ITASIREE RS — 24 W RKIEWBINZ AR, AT SR “HIE Z M
205, Interact iZfTHS M EEEIE 61 & 4 5 HH_CHStaging 1 HH_RHStaging R 3.

WIFON VZ THERAIAS HEAT 14 B2

a. {E SQL FHMAA R $RF Ay ;732 AR W 31| BBl 2 Ly 10 s AL /N A,
H N GRE RPN HNZATD, K SQL /a2 44 B U “ G RE” 32 ARG Y
HARY. 2475,

b. TR SQL WA, LI UACI_RHStaging %‘%EF SeqNum A (1 K 26
Bk, SeqNum FEALERTA BN P HICRE G R P — DELER . N T
—/MEH UACI_IdsByType 1 TypelD i 2 NextID GIHEATEREE,  fdm,
BAHZAZRGG: FP. KEMKS, £% PRV RIS EERS, &K
fi) SeqNum y 50, FEZEE[EINY g HICsE G RSP, BAH SeqNum Jy 75, &
e ] B2 SRS B R, ORI SeqNum Sy 100, [HBE, AZAEE SQL,
PI¥ UACI_IdsByType H TypelD = 2 FJ NextID & & A 101,

PI'F SQL 1EAI/RBIE R TXF A& KIE 2 A5 SQL Server i &, Rt
aci_runtab_upgrd_sqlsvr.sql JARMATNZ, R 30Re ZuE™ 3 A TS fn i) 3¢
NV RENTS:

ALTER TABLE UACI_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE UACI_RHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_RHStaging ADD RTSelectionMethod int NULL
go

insert into UACI_IdsByType (TypeID, NextID) (select 2,
IDENT_CURRENT('UACI_RHStaging') + IDENT_CURRENT('HH_RHStaging')
+ IDENT_INCR( 'UACI_RHStaging' ))

go

select * into UACI_RHStaging_COPY from UACI_RHStaging

go

select * into HH_RHStaging_COPY from HH_RHStaging

go

DROP TABLE UACI_RHStaging

go

CREATE TABLE UACI_RHStaging (
SegNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
CustomerID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL

DEFAULT 0,

UserDefinedFields char(18) NULL,
RTSelectionMethod int NULL,
CONSTRAINT iRHStaging_PK
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PRIMARY KEY (SegNum ASC)

)
go

insert into UACI_RHStaging (

SegNum, TreatmentCode, CustomerID, ResponseDate,

ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SegNum, TreatmentCode, CustomerID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from

UACI_RHStaging_COPY)
go

DROP TABLE UACI_RHStaging_COPY

go

DROP TABLE HH_RHStaging
go

CREATE TABLE HH_RHStaging (

SeqNum bigint NOT NULL,

TreatmentCode varchar(512) NULL,

HouseholdID bigint NULL,

ResponseDate datetime NULL,

ResponseType int NULL,

ResponseTypeCode varchar(64) NULL,

Mark bigint NOT NULL

DEFAULT o,

UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,

CONSTRAINT iRHStaging_PK
PRIMARY KEY (SeqNum ASC)
)
go

insert into HH_RHStaging (SeqNum, TreatmentCode, HouseHoldID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, HouseHoldID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
HH_RHStaging_COPY)
go

DROP TABLE HH_RHStaging_COPY
go

XfF DB2 Al Oracle #tffi/F, #5l FILL T A4E UACI_IdsByType 1 AfA:

INSERT into UACI_IdsByType (TypeID, NextID)
(select 2, COALESCE(max(a.seqnum)+1,1)

+ COALESCE (max(b.segnum)+1,1)

from UACI_RHSTAGING a, ACCT UACI_RHSTAGING b );

WRA ZA R, ILDHNEEAZ ARG aci_usrtab_upgrd SQL JEIARE il LA
FERg
ALTER TABLE HH_ScoreOverride ADD

OverrideTypelD int NULL,
CellCode varchar(64) NULL,
Zone varchar(64) NULL

go

ALTER TABLE HH_ScoreOverride ADD

Predicate varchar(4000) NULL,
FinalScore float NULL,
EnableStatelID int NULL

go

CREATE INDEX iScoreQOverride_IX1 ON HH_ScoreOverride



HouseHo1dID ASC

ZEIN

Sl

MG
il

1E setenv UM B IAEAS & AT Interact BETTHIS S5 RIS 1T BR5E
Y setenv UL E Interact FH4k T H TR MG &,

X F Interact BEitBFEREE, AT Interact I FEE L3 H KT M
Interact_Design_Environment_Install _Directory/interactDT/tools/upgrade H3H,
XFF Interact BATHS R, WAL T Interact BATHI ML H F T H
Interact_Runtime_Environment_Install_Directory/tools/upgrade H .

BRELZER, ML setenv XHFRRIHER,
T FEHA THE setenv XHEH AN Interact ¥ VIES 2 T B % B B FREEAL &

% 8. Interact &I FRE AN

e iR
JAVA_HOME B Campaign 24 Y JDK AR H 5%,
{5110, <CAMPAIGN_HOME>/jre
JDBCDRIVER_CP {17 JDBC YK shHe 71y H s #% 42, JDBCDRIVER_CP /2 JDBC 4K
SRR PR AL, AT TR DRI A DU S kAR,
T8 %% Marketing Platform [ frfifi )[Rl — JDBC IXshfEFF,
JDBCDRIVER_CLASS JDBC UK EI#2 /25, IDBCDRIVER_CLASS J&t JDBC UK BlFE /¥ ikt
B, BATHH T BT DE %K.
JDBCDRIVER_URL JDBC ¥sh#2F URL, JDBCDRIVER_URL J& JDBC IR lFE A ik
H URL; 2177+ TRETDIE 5 1% URL,
ERROR_MSG_LEVEL BADUNARER I H ISR, X L E e AR i ek
B/ NHEAT IR
+ DEBUG
+ INFO
+ ERROR
+ FATAL
LOG_TEMP_DIR Ty BT THAEH a8 H B0 E %,
LOG_FILE_NAME FHR TR H 3RS 4475,

TEMER THE setenv XFHP A Interact a7 F-4 T H U B B 54 &
X 9. Interact iz{TIIH5E I EEAE

TE DY

JAVA_HOME B Interact ZREM I JIDK FIAR H 5%,

JDBCDRIVER CP f1{ IDBC WK ShFE /7Y H s #4%. JDBCDRIVER_CP /2 JDBC K
AR FF R B8 AR, AT TR DRI A DUBE S % B AR
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£ 9. Interact IBITHIHIENIENE A & (4E)

1§

iR

JDBCDRIVER_CLASS

JDBC JRZh#%/F1#2. IDBCDRIVER_CLASS & JDBC UK ZlFLfF i fift
Bk BT T AR DI 552K,

JDBCDRIVER_URL

JDBC #K #2711 URL, JDBCDRIVER URL & JDBC HK % it
4 URL; BT T HRRIE R URL,

ERROR_MSG_LEVEL

HAEUTAERMEMITTHKICREL A, X EE IR Nk
Fl g/ NHAT YR

* DEBUG
* INFO

* ERROR
* FATAL

LOG_TEMP_DIR

A TR T RAE A1 H SR E .

LOG_FILE_NAME

TH TR H A SCFIY 2475,

AT SSL LA

AF X T Interact ¥ VB IR ABTHS RG34 L7,

TRA T LR, B E X SR SR R A AR SRR BT I PR RIS 4TI B

B AT SSLI&k%.

#10. T 524F SSL THRRYFp AR (G BREE AT i 255 )

IR
ZE

>k

oo

IS_WEBLOGIC_SSL

EENZH T SSL RiERZ B RFENM S 4% ARUE R
YES A1 NO. #niR¥ZMEEE R NO, IMALFHREHLRN
SSL J&@ 1.

BEA_HOME_PATH

HARFRS WebLogic R 5548 104500 B 1 IR, DATEILRE
ZHdEI 1icense.bea UM, TE4rM N h %% Inter-
act I, AISRAEZIAEE R A JC ik DAAS 7 5 1) H AR R 50
1] WebLogic HR55#%, i LAAH 720K 1icense.bea U
2B EA e, IR LIRS AR P RE 1% S 1
12,

SSL_TRUST_KEYSTORE_FILE_PATH | I T#£ H#5 &% WebLogic IR 55 #FHLE SSL M{EIEAEM

B4, fEuE B R A B
SSL_TRUST_KEYSTORE_FILE_PATH 7“5 & I+ SSL ##F,

SSL_TRUST_KEYSTORE_PASSWORD HTFEHRFRS WebLogic iR 5#H il E SSL M5 1L

WA, WRBCAER, WA RRE Y ", SCE A RE L
A5, SSL_TRUST_KEYSTORE_PASSWORD E)ﬂﬂ: SSL {&F,

T Interact #HZHTE

i
AN

RN R

F T H, PIEH Campaign RHEFF N Interact F, X[IB1THT IR

BT T E, DIER Interact Ja47ER, 503, KR ICRE, BV ilids®

AR,
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Xt

ZITRIMEZITHR IR

BT R T R ZHL ERsSIHRRGE L Web R TR 5545,
Interact 1% 1IN FR5E{fi I Campaign ZR45FA4F M5 FE.
XIS a7 - THREF, W RL#E A abort FEARMIHR/RAF 45 12,

BATFHE T B A RENS 170 Campaign 22407 50 U8 09 A N Bcdis 2 & P AL AT BT
SCF (sqlplus, db2 @ osql) .

4 T E (aciUpgradeTool) M&H AN T Interact FiTHfIRELIEHF W
/interactDT/tools/upgrade Hgrh. TEFE/RAbH AT G E LI A Interact (19874
R R, TEHRINTERE, SHFAZHLREm e 5¢ 6.

WRA 20K, W R B E BT — BT A,

MIBITRIREBITHRIE

BT T RZHL, EEsIHRRGE L Web IR TR 5545,
Interact iafTHAEE( ] Interact R4 2 AE MEEE.
XTI s T THRE, wTRL#EE A abort FEARMIHR /ST T4 1 T2,

TH TRB R AA LT Interact 1877 BB 223 H 3 T /tools/upgrade HgH,
FER AL AT (05 B LY Interact HUFTIRAS TR, T H N5 i, &HY 40
el £ 58 A

Ea WEANRSHAEIT—0X L SQL AR,

LU R P izt THELAIF . Interact 1a4TH 5T

1. izf7 aciUpgradeTool runtab [JH#; systemTablesDataSource Fi Interact izf7f
BEIETE.

2. WHRBEMIFHNE¥Y, iHiafT aciUpgradeTool lrntab 3 H

learningTablesDataSource,

3.0 R E O S uh e B B, AL BB /tools/upgrade/conf/
ACIUpgradeTaskList_crhtab.properties 3, #RkJ5i217 aciUpgradeTool_crhtab
KH B contactAndResponseHistoryDataSource,

MR Z I Interact V8.x F&k, 3+ H Interact iafTHHEIEIE ({E Interact | HHI%L
HFH contactAndResponseHistoryDataSource il B JEMEH+5E ) AFRT Cam-
paign RFFEER, HA206751E L ACIUpgradeTaskList_crhtab.properties LA,

4. WRFEH scoreOverride B defaultOffers %, ifFizfT aciUpgradeTool usrtab 3k
B prodUserDataSource,

FERTHS Interact TSR MIIBITISIRE 2 J5, TE7E Web M FHAR AR 55 4 H B8 &6
BTN Interact IBTHS R RRAR,
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# Web NAEFRFHTEHRIBE Interact BITHRARS R

TERTHS Interact 2 J5, ii7E WebSphere Application Server & WebLogic 8 #i#k%&
B2 Interact 1B47HFHR 45 #8 AR,

HHZBE
B4 Interact Bf, Interact FH T HESHAHEFAMFEE. LHEMERT A
aci_upgrade.log U, Far H RSO DU UE 02 15 To 58 H AR,
BT, HEXHFMAFRIE aci_upgrade.log, I H HEMHMT Togs HFEH,
Y H RN T Interact F4t T HFTEM H S, KAE setenv X8 & H & XHHINLE
FIVENFE ESR 5. 1547 Interact FHER TH 287, ILIMEM setenv U,

HFHZH X

TR IR, WRAE 20X, B AR A X ARIs AT — IR TP T A, X T
BT IR, WERA Z AN X, X R AT R 55 A #Ria AT — IR TH 2 T AL,

SrIXAE Interact FAJERRAS T H AR RUAS A 6250 HAT AR R 44 95

I HIEFR Interact B4k

AR A e i R I ] R A R T S S R G A%, 1 0 IR R P AL G A I 1) B 122
iZ17 Interact SQL JHIAS, DIANEEIFIEF Interact 1Z{THTIAEHEREIR . BETTITFREE SR
PR, 2 TR, P AR SO R T DA R B R R v 17 R B AR D

EiTETINE &R

WA JE ] Campaign RGEREIRER N —LL%, K5 A HETE Campaign H1 /5 ] Interact
WIS,

X4 SQL AN, T Interact BEITHfMIEZHH S NI Interact _HOME/interactDT/
ddl HgH,

WK Campaign R EME N JH Unicode, if{fi I Interact it FFiE Ay
Interact_HOME/interactDT/dd1 H s fAHM BIA, X T HoRBLF0 3 THN FR5 R 1Y
aci_populate_systab JiI4, ¥4 Unicode [FJZE1 AR,

AT RP R EASREIE Interact 151N FREER:
K11 T QIS BRI

BiRiRAEE IR B R
IBM DB2 aci_systab_db2.sql

Campaign FGERFTER 7 25 MR R GG 2 (w2045 H BAT 32K

LN TP NG
Microsoft SQL |aci_systab_sqlsvr.sql
Server
Oracle aci_systab_ora.sql
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il I R A BIARIE ST Interact SV FRIE 3%
K12, HTHHE I FRBER A A

el B2 FR

IBM DB2 aci_populate_systab_db2.sql
Microsoft SQL|aci_populate_systab_sqlsvr.sql
Server

Oracle aci_populate_systab_ora.sql
BITRENE R

XS SQL A F Interact Z2EH E TH <Interact HOME>/dd1 H 3,

IR Interact 817 A E J4f Al Unicode, %l f <Interact HOME>/dd1/Unicode
H s AR A R B g Ty 2, XTI TR EI217HE 1% aci_populate_runtab i
A, WA Unicode [HEEM AR,

WU A 55 e AL KR PR A% 18 AT — X B SQL I,

AT R R ARG Interact 21T 2:
K 13. T QIEE 7] IR i A

HiRiRZEE A 2 FR
IBM DB2 aci_runtab_db2.sql

Interact & FTAF #8553 FTAE R I P MM RGN R 2w o4 8 BE
32K B R BT KD,

Microsoft SQL |aci_runtab_sqlsvr.sql

Server

Oracle aci_runtab_ora.sql

T RAP M IAKIEST Interact i21THT:
7% 14. HTHE BT 5 R A

HiRIR2ER IR 2 FR
IBM DB2 aci_populate_runtab_db2.sql

BATZ AR, AU LT 4 db2  +c -tde  -vf
aci_populate_runtab_db2.sql

Microsoft SQL |aci_populate_runtab_sqlsvr.sql
Server

Oracle aci_populate_runtab_ora.sql

F3%R

ATLAEE ] SQL AR NI ZEhRE (N, “#>), e, o8 a USRI R A 5
DisicsREs ) QI k.

A XY SQL AN T <Interact HOME>/dd1 H th,
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i WESE BT EMAL T Interact B ATI BREERAVHARIL. X TN B2 B, 16
IN B Bl PSR AR AT BT AT 2 ST Bl S R i U5 T LU B e 55 ar AL £, X %R
SnT DL AT AN TR 9 426 fi 5 04727

WnSRH Interact iz47HFRELE K Unicode, 5 A <Interact HOME>/dd1/Unicode
H S5 H I AH B A SR | 2 ST 2

fif TR ARG Interact 2% )3
# 15, HF O TR

BiRiREE B2 FR

IBM DB2 aci_lrntab_db2.sql
Microsoft SQL|aci_lrntab_sqlsvr.sql
Server

Oracle aci_lrntab_ora.sql

BRI HRIERER

U B 2 T R R B R 2 T T RE A, IR A B X I AR I s sk R e AT
SQL A,

X SQL FHIARHM T Interact Z2%% H s,

iE I E R R S s D RE A E AL T Interact JaATIN AR AV BRI, B
(o PRI A R[] 1 g s i s T g, e /B Kl R 5 PRI AR AT o Kol AR ) KBl
WRT LA B A R 55w 4LE £

NFKEIBCR T T E SR R B E A1 ] Unicode, i 6 HIARHERIA BT ZEL B T Y Unicode H
S AR AR B R 2 2] 3R

T R B A AT Interact & ZR A W7 50 5% &
K 16. JHTQIER A LICRR A

HiRIREE AR ZFR
IBM DB2 * <Interact_HOME>/dd1/ H3gH () aci_crhtab_db2.sql,

e <Interact HOME>/interactDT/dd1/acifeatures/ HEH I
aci_lrnfeature_db2.sql,

Microsoft SQL. <rpteract HOME>/dd1/ H3EH1 aci_crhtab_sqlsvr.sql.

Server <Interact_ _HOME>/interactDT/dd1/ H#$n
aci_lrnfeature_sqlsvr.sql,
Oracle « <Interact HOME>/dd1/ B+ aci_crhtab_ora.sql,

o <Interact_HOME>/interactDT/dd1/ H3EH [ aci_lrnfeature_ora.sql.
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F 4 E ZPZE Interact

WA R B AN IB AT IR 25 28 5251 %02 Interact JZ(THTEREE. #{#i ] Campaign EAR
XAFEL WAR SCHFH ShERE Interact BT EREE,

BT i Web B RRFIR ST AR, A ORTRANEE, AR Web RHREFIR
5 w3,

EBE T ATIME

L% Interact Ji, #hE Campaign I 2xH ZhafE TN G, #8% Campaign.war SC{F
Ja, BCEHESHE Campaign HHIGM Interact #ITHFIAEE, Campaign.war U
T Campaign ZZEH FH.

EBEBITHINE

WIE L ERE InteractRT.war SN Z23E s 21 B is AT ik 55 45 SE B RE  Inter-
act IBATHFEREE, HlIN, WRAFAEARNBITIR S5 25 52, B A/ 245140 % Inter-
act IZ{THTIAEE /SR, AT LUK IS IR BRE ARV VI A AT 7E i e 54 £, ] DI
Interact iaf A AR BAE LA ATAIR 5525 1. InteractRT.war ;T Interact %% H F,

i W0 Interact IZfTIEREEING, WAUKE E R SCRBCE R Jinteract, AERATATH AL
AT ERSOR, B0, AT PR ST L Interact 3247 4 A1 G i AT
Lok IE# TAE.

£ WebSphere Application Server L& Interact

APl WAR S EAR SC/F7E WebSphere Application Server (WAS) )32 37 15
MR A EERE InteractizATHFEALE, ¥4l Campaign EAR CfFE{ WAR SUFH sh#kE
Interact P& Hf #k%,

iE BORAE WAS TR T 21 S 0.

BT WAR X7 WAS LZBZ Interact
T LPIET WAR SCHEFE WAS B2 Interact [ LT,

#BE Interact ZHI, iH5E ML FAES:

* WHINERH) WebSphere AR I 2 B IR AT BRI FH B IR FR G0 2K SRS Hh R F 55K
BT LT BT ST,

o HHIAGETE WebSphere H A T S P A ECHE R $2 (ILAR T

Tl WAR fEfE WAS ¥ Interact W HFEF, iESERDLT B

1. ¥ % WebSphere & HUfFI T ZHEHIG.

2. WARRGRNT DB2 th, WEHa RO ERIE. 2 18R IR e HilE e
3. EREE R R,

4. ¥ resultSetHoldability &1 {HEHXE N 1.
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10.
11.

12.
13.
14.
15.

16.

R A FE% resultSetHoldability &1, i%fl# resultSetHoldability &K

HEREN L

RN ARF > MARFEE > WebSphere )5 AFRFH iR,

e g R @ O, kP iEs - B RTARIAISEE et T —

+.

B R EE DL AR <A B AR T

Bz AR ) SRR LT 8 0 UMY A8 O R s i E

o TECRHFHN AT MR 1 h, i 4siE JavaServer Pages &
EHE.

o EREMSFMEE 3 b, ¥ JDK BERHLE R 16,

o TERBMFMATE 8 H, W LETXREAN /interact,

T£ WebSphere £ 1ff oy R ¥EHIG 0 A M SATE AR, WS NARRF > NAE

F%E > WebSphere Ml BIERF.

A R E 09, #di InteractRT.war U,

& Web =3REMA >, HlSIEEEIFEH DN E EHE:

- BESIEEE

* |3H cookie

HiiJ3R cookie, Jf{E cookie ZFRT B4 AME— cookie ZFK.

TEM SR RER > R NARE T, EEEEHERN WAR U,

TEEAE BB, R NFNEFG .

FERFENSEIRF o, EFERARMERENSZEANNELE (RRFRF) &

T,

TG ERE.

i@iE EAR X7 WAS L#BZ Interact
24 Interact & EAR b pgfithemt, v DIfE WAS E#FE Interact WV JATEF.

iz 7 IBM EMM ZERFEFITFE EAR SCHFHEHE T Interact, AFATW PI#E ] EAR
SCAEERSE Interact,

¥F2 Interact Z i
o THIAZRY) WebSphere RRASH A2 “HE I AR PR BT AR R 48 BRSO H R 1) R,

WAL FR BT T,

o HIAEAE WebSphere HHEIEE T Rl MBI 4R LR 7.

il EAR UK Interact 52 %] WebSphere Application Server, & 58 LI T4 H:

Bl e
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3 WebSphere MR T RIS,

WRZRG RN T DB2 H, iFHGEAIENBIR, 2 18dnRn e wEE. |
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M AFF resultSetHoldability J&t, 564 resultSetHoldability J& 4
HERERN L

. BENPRRF > MARFEE > WebSphere 157 TR i &k,
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12.
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14.

15.

TEME R ey AR P v, i - BRTBRIMASEE et i T —

¥,

AR DU R L Y AR P10 R,

P22 N AR 1) SR DT & O LA & A 0 B R B i B

o TECREHN B RS IAER 1t g H4iFE JavaServer Pages SUHE
EAE.

o TEZEEMFMAE 3 B, % JDK BRI E R 16.

o TR 8 b, ¥ TR AE N /interact,

TE WebSphere BT SREEHI G 22 M A AR T, WIEZINAER > AR

FZ#A > WebSphere M5 A2,

A Y IR 6 O, PR ERRE 1) EAR U,

£ Web #ERBEMA >, RHSIEEEFEH DT E EHE:

- BESEER

- JSF cookie

Hi B H cookie, jf7f cookie ZFRFE:h i AME— cookie 447K,

TEEAE BB h, AR NFNEFE .

TEEBENRIF A, EFEERARMERNRENNEMLE (XKEF) it

T,

FGERE .

A% WebSphere Application Server V8 FIH Z15H, 52 FWGHf f§ WebSphere]
[Application Server 15 &0

£ WebLogic L#}ZE Interact

]
1

PIZE WebLogic &k IBM EMM F= .

WebLogic [#%& Interact I, i E450LL KN

« IBM EMM =/ %f WebLogic f#f i JVM gEATER], AREE S IVM HCH 5

%, IR RER B4 L T IBM EMM 7= WebLogic SZf,

© WUENPTE ) WebLogic M(BEER) SDK J2 N Sun SDK, Jiik2AEA 4

(startWebLogic.cmd) H# 4 JAVA_VENDOR 4. ZAENVEE N:
JAVA_VENDOR=Sun, %1% & & JAVA VENDOR=BEA, HBAE. i+ JRockit, JRockit A~
Z %4, EEEE SDK, 12 [H WebLogic CRY.

* f5 IBM EMM = ifEl Web [ TR F R ARE
* f£ UNIX R4 L, WSS )R5) WebLogic A REILH IR, & H &L

IEFEIB TR S 0 Lae. (), FERLEREOLT, Web R AR PR 55 4 O B 7 A
IFl.

WG Tk M BT, BT DI Exceed #EATHEGIG I H, WML &
Exceed, PIffiAH Xserver HFEERE M E OB HH OB T UNIX Pldgr, Wi
i ] Exceed 33l Web [V HFEFIRS5 4%, HB 2 Exceed TEJG G IRFFIETT, X
FE Web W TP S48 A Redh2eiatr, WS SEREHA LW MG, 5 IBM
HBARZFR AR, DIRBOGETERER.
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W@t Telnet 5 SSH iE#ZE UNIX HLELK 144 SEE 72 2 PR 0] 55,

o B WebLogic fii'® Kl IS Hf, 2% WebLogic LAY,
o WURAEA M HEATERE, 5K IVM NAERER/NSEGR BN 1024, B, KDL R AT

7% setDomainEnv JIZA: Set MEM_ARGS=-Xms1024m -Xmx1024m
-XX:MaxPermSize=256m

%I+ WebLogic 11g, ifXl campaign.war {47 DLF 80

1. WK AIX 7.1 5 WL11g BEAMH, i5MNCMELEM WEB_INF/1ib H 3B

% xercesImpl.jar /.

2. Hy#E campaign.war XfF, DIFGEEAERRE % WAR SCIFZ RTHEATROE R,

I&iF Interact &t
WA I A ST DL IR 38 B YR A Interact J&1THT URL, SRIGIEE7 O IF i 2%

Interact,

28

I BIIERTE 2% Interact BOFINIAGE, 185 IBM EMM £ 5 FF 6 A G n] AT

[i] Campaign > 3 EX EiH,

2. FEHUITERE, DIBIEREE T IENZ%E Interact 18170 I 5E

IBM Interact F+Z¢ 451

a. i 32 X HF Web WIYEER151) Interact i217Hf URL,

Ziz 47l URL :
http://host.domain.com:port/interact/jsp/admin.jsp

HH host.domain.com J=Z%E T Interact [1HEML, port /& Interact M AT TR
525 IETEATIT 1Y 3 115,

b. Hifi Interact ¥IBILIKT.
W Interact IR 4585 1EW1IZ T, B4 Interact H4fdi DL R B IEAT 0 R :

System initialized with no errors!

URPI R AR, R B 22l R, RN RS T AT A R R B



& 5 & HZF Interact

1217 Interact HIZFE/ TR HIZL Interact, 51T Interact HIZLFEFHS, WBr LEIEZHEN
TR0 A (9 SOk, Bam, B VT BEL R bR 25 18 G & SO, AR R R A R A B
T s 2 250 S0,

224 IBM EMM 7= ShiE,  EIZFEF & 7E Uninstall_Product Hisgh, Hw Product
J&= IBM AR, 7E Windows b, 382 [ il I Al i R s I BR A2 7 51 3 Hh iR
maH.

U2 BBk 2 2228 H SR P B9 SCAF AR S AT ERe 7, IR A R JE e R — 7 B R %
% IBM i, ARESSECZRASERE. HET M h, HEBIREA 2L, HE
PP OUBR 25 22 S M) B A BRAE SO, R 2B 25 %38 2 5 B A A AT A SO

12 Interact I, FRTEIGACHE IBM EMM 7= 5 — A5 B A6, I81E 8GR

TR

o WRAZA R — Marketing Platform Z2%E(1) Interact BT 2%E, HFAIB4THIZK
FEFFRT, W2BIBR 2% Interact IafTIN TAERSHYMI LR, WIRAXFEAY, 842\ Mar-
keting Platform [ 250 HAl Interact iz47H 25258 A0 B FiE.

o M DIE M ZNEH K AR Marketing Platform B 1 B9 AT 22 45

* HIZE Interact ZHT, W] DA H AL B EIASAE 9B 1 .

o WPREIZ Interact WITIN IR, MR2istTHEMEFZ G, FRER ST shUHTEN Inter-
act, fff i configtool S R Ok U TE
full path_to Interact DT installation directory\interactDT\conf\
interact_navigation.xml,

i 7 UNIX b, A2 %%€ Interact [ K RIS AT HIZ AL,

SEM UL FAESLLEIZL Interact:

1. {RFE T Interact Web . FHFER, i M WebSphere 5, WebLogic BUH (& 1% Web
N AR,

2. XM WebSphere & WebLogic,
3. ##1E5 Interact #HCHITLAE.

4. IR R E FRAAAE dd B, FIET ddl H SRR A A Ok IR SR
JIE R .

5. SERUAT H — P ERDIH L Interact:

© MGEAFAET Uninstall_Product HcHH) Interact HIZFERF, 1%HIEMEFLIEE
% Interact BRI H RizfT.

o TEMAATE O, WEHRZHEEFTENE %, RIF1a1T LT 4 DU 46
477 HZ, Interact:
Uninstall_Product -i console

s TEfr A TE O, WERNREZHERF N %, RIGia1T U a4 DU B
77 . HIZ Interact:
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Uninstall_Product -i silent
i IR 7 SUEIEL Interact I, #HIERAR A2 AL T 7 S8 B A XHEHE.

iE WERRIEE T HZ Interact [BEIR, FR4 Interact HIZEFEFFLLZE3E which Inter-
act IR 77 Xist7,
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% 6 = configTool SLFHfEF

“ELE U BB AT R G R, ] configTool SEHIARIF AL E % B
FAHRRETUSLNRER FHILE N E.
ARt E A configTool

EArRe T TSR ZAE A configTool,
© A Campaign BRI XAMBCR IR, )5, Al i i de & o R xt et

AT ORI il
o PR T B SR SR RS I 2 B PNy, TEMF IBM EMM R (AT
ARl .

o PIHECABER XML RAMAETER, SFAZ IBM EMM H) 5 — %3,

o MR BCAT IBRSE R GEZ A, AT IR Y 5 EE B ] configTool Sk iific
B, KA T MR A IZIAE XML, FFilEd A configTool kG ALC S
XML,

usm_configuration_values 3, ZHIRE R SHCE B LM, A TIRMGRELSER, &
AR R Iy B, s@ sk ] configTool kS H B B 3 &0 7= A iy SC i,
PUIEEAER ] configTool kAT 5 AR AR AL T REGS &2 IR AL &

i

configTool -d -p "elementPath” [-o0]

configTool -i -p "parent ElementPath” -f importFile [-o0]

configTool -x -p "elementPath” -f exportFile

configTool -vp -p "elementPath” -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName
w2

-d -p "elementPath” [o]

i 4 E G B PR G R R B A, M BRER G B R SO

TCR BAR A A AR MR R4 K. mladad DU O sORIRBUR B8 447k e 2 Pic
BUOUE, WEEERTTRMNEUEYE, R AR BRTEA M E K PSR, A
| FRFRATC B 2R ) AR AT S, G SR i AR B ik

HEEUTILA

o JE A4, AR AR A RS AIE T, AN REM R B R AR,
A - 4 iU M R

o BUMBRAE TG B DU b B MIBRZERGE R RIS, W -0 BRI
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F -d 5 -vp firS WA 6 IR, configTool 2 MIBRHS & B4R P AT A0 799 il (AR
BT ROR BB AERRE B XML Ui

-i -p "parentElementPath" -f importFile [o]
MAGER) XML S AR E a1t S &

TR, WRTE AT AR T RISOURI R, configTool SRR 2Hf )@
P A B AR R 4 S 2R 5 T T

A DAFETHZR T i A AR AT 2 B NS5, (B REAE- S TR A R] 89 0 Hs 5.

SR B AR LN AR PR R Ak, i ad DU 77 2ORRIBUX L6 75 5% 2
Fo B i, BT dR I sURtE, R EF DoRrEh MEs G A, nhdid
| FRRXTE R 2R M AR AT R, O IS A 1% AR 5 k.

BT RIREMX T tools/bin FSRISFASCIALE, Wl DIFEE e H ok ifie, I
fRE X B AR AR E A2, B4 configTool 2 JE4kAHXT T tools/bin HrHIL
1.

AT, WS ASEmHARN, AL -o DIk ® IR,

-x -p "elementPath’ -f exportFile

P e a1 B 1 B B R E AR XML SCPF,
fﬁi%%ﬁﬁﬁ%ﬁ?%¢%%%,@ﬂU@&%ﬁMEEﬁ,ﬁ%%@&@ﬂﬁ
e

JCR BRI RS AR ML R R A%, Al AR 7 AORIRIUX B #4754 2 i
HUUME, PR A Um e, KR EE R M AR A S A B, Tl
| FRFRA T B a2 IR G AR AT A, IR G SR AR s i k.

FE] DU R AX T 2400 H SR S A SO B, o] DI e oo B H A2, an s e i
WA S MM (£ UNIX LS /, £ Windows FJ/& / 3¢ \), B4 configTool 4
$ 05 A Marketing Platform %2235 H ¢ N tools/bin Hat, UWREAREAM xml §-
&4, 2 configTool SEMNZY JEA.

-vp -p "elementPath” -f importFile [-d]

a4 EEAEF TR P AR S AR ERYE. RN T 8& T E R EIT
W, WA I, 2T s dod b S AR B 2B m Y 1 1Z 81T 1 3t E
MIfE. -vp fir & Bk S AN 2B o o A A RO AC & (6.

B ¥ configTool SLMFEFS -vp WHEL G MG, AERGTEH BEE
Marketing Platform () Web R 2Tk 5545, DU 5 ek,

¥ -d 5 -vp ARG I, configTool 2Bk A2 A AR - AAT AT 15 m (U2RIX
B ORISR E R XML U )

-r productName -f registrationFile
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TEME SRR T, M S0 B AT RIARRS T tools/bin H3E, nfDURTEREEER, BT

B, WA SEEN AR ER, ERE IR -o Bk HiI# .
SR LT A 7S A AR LE 24 FR A Ho — A

HERELLTILA:

o i -r AAEE, NS <application> YESA XML H 55 — M Ric.

productName

SR 7 it ] B AR SCHE, W R E TR BC B s M A 2] Marketing Platform %4

JE, XSO, R -1
MSCHEARES -r SR E M.

HA¥ <application> fRicfEASE —PMric

e Marketing Platform FRJ{EM CF 4~ Manager _config.xml, I H 2 —1Frid 2
<Suite>, BIXHrZAEEM LI, i populateDb SEMIREFF, SHEFTiatT Mar-
keting Platform Z3£#2F, 1 (IBM Marketing Platform 3538w H ATk,

o TEVIGEAE Y T, BEEHTME T Marketing Platform 22 SME 7™ 5, 5% configTool
5 -r @AM -0 WEfH, DESRAARENE.

configTool SZHFEF M H = dh 4 ARVE AEMABOE EM = M a2 S5, X T IBM
EMM [ 8.5.0 R1ThR, W& mamo® k. (B2, i configTool HAM &FRAE
M, FHAIRTYH configTool F&l FH 1A RU™ i & Fk DL B 7= 5 1924 AT 24 7%,

& 17. configTool JF M FIE G 09 7= i 44 B

FRBR

1£ configTool H{EAAIEFR

Marketing Platform

Manager

Campaign

Campaign

Distributed Marketing

Collaborate

eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detection Detect
Leads Leads

Interaction History

InteractionHistory

Attribution Modeler

AttributionModeler

IBM SPSS® Modeler Advantage Enterprise Mar-
keting Management Edition

SPSS

Digital Analytics

Coremetrics

-u productName

WBUHTEM H productName 45 5E IR FIRESF, AU ELIE =R IEAI A BEAS; B4 7= 247K
R, HHUARM™ M ATR. LR SR 1% i i T A JE MR B 3

% 6 F configTool X HRIT
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5
5

-1 -r BOEfE A, B A R B0 R (R0
-d BCA R, AR AR B O A MRR ZE B B YR (A

BNt
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M Marketing Platform Z%&H 5% FHJ conf HEH 44 Product config.xml [0
SARE B E.

configTool -i -p "Affinium” -f Product _config.xml

g — D RUER Campaign $HfE JEE AR 3 A 2|64 Campaign 73 [X partition] H?,
NP R EK: Oracle Fi¥EFEMiM OracleTemplate.xml J{ BYF Marketing Plat-
form “ZHHE N tools/bin HagtHy,

configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources” -f
OracleTemplate.xm]l

KA B E BUE T 2] D:\backups H T 457% myConfig.xml fySCHFH,

configTool -x -f D:\backups\myConfig.xml

SHHAER Campaign X (BHFEHEW/EFH), BERGFILAH
partitionTemplate.xml FJ3CH:, FE¥ 1% CMEAETE Marketing Platform 2735 H 55
fE4 tools/bin HEH,

configTool -x -p "Affinium|Campaign|partitions|partitionl” -f
partitionTemplate.xml

JE S ] Marketing Platform %2%& H 5% F 648 tools/bin HEH 4 app_config.xml
SO R TF-hTE M 44 8 productName f4 57 IREFF, Jfom il e 8 g tb W A P Y LA T
i

configTool -r product Name -f app_config.xml -o

WUHTEM 4 % productName [/ I 7.

configTool -u productName



5 IBM HEARZHFERRZE
A T i SRR IR, T 4 ) e SRR R T B00 1BM A
SEHF, R e 5 T S A A,
IR ATR R BEA T & KR, 355 BM A3 UKL T RIS
ZRENRER

5 IBM FARSCRFECRZ A, W EE:

o K B S R R AR

o KA R ) RV R DRI B

o HBLZMBA RN 0K,

o MISREYH S, SO, OB SO RO SO,

« AR FRMARRTENGER, TR R P INARGIEE.

REEE
S IBM HORSR, AR ER AR A RSB 7 B

AR 7= A B ) B R W 05 08 5, IR e S T Ui Bl 3RA5 R ER A AR5 E, 1%
A L E 2Eeny IBM N AR P15 .

ALV SRR > SRR VTS T IR, WERICEE VT, A A LT Y
R F 23 H s TRy version.txt SCHF,

IBM HAZIFHNBERER
%5 IBM HAR LT AN X, HEE IBM F=RHEAR I Web 3t (hup/]

[www.ibm.com/support/entry/portal/open_service_request).

i EEASCRRER, QUL IBM KT TR, B B R A IBM &
FgT, BT A RKERKST S IBM &SRR E ZE R, S SR
W R ZEERIR > BINER .
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AR B DA S R A A 7 e AR 55 T 4 5

IBM A REAEHA E K sl DO S (A SO AR i 7™ i, M55 sl eI, A R iy
FRAEDX S 7 AR 55 1 A5 8, I M A IBM SR, BTN IBM 7=, 12
Fr sl 5 1 5 1R SAE IR s R AR () IBM Y=, BB ey, HECRRIL
IBM fYRIRAL, AL S IREAY ™, RRF el ds, #eTIUE IBM 7= dh, R Pl
Meds. fEE, VEASFISRIEAEMIAE IBM 7=, FEFsiiess, Wi AP EAT 75T

IBM AJfEC 1A SUEAEHE SA SN A A RIS LA, SR ARSI R T i
FHIX B FIR AT A vFn], n] DU A3 05 206 F A 3027

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

A RIFHY (DBCS) R BRI, i S5 EPTEE K et X IBM AR =GR T
Z, SURA Iy 2Ok A A A

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

ARG O T [ AT AT SR ) A5 5 4 M R — B E KX X International Busi-
ness Machines Corporation“f% BUR ™ $ZUEA AW, AHIAAEFIFZER (Tt &M R
JEMEE ) PAIE, A EAR TS WA AR, & T R T R
TIE, 2 ] 52 Bl X A 2658 v OR A S R B s RS A ORAIE. PRI S RORT REAS
SR A

A S AT R B R Ty S A A O SR B e, AL B B E I X
BE RO AR BORHCBTRRAS P, TBML ] DB XA RS o ok 4 7= f A/ R P il A7
SRR/ SR, AN S5 AT R,

B XTAE TBM Web 3 i A5 | AR FUR 9 705 (5 WA R AR, ALUEAT7 20
FEHXIRLE Web B il BILRIE, ARLE Web 3 iR I PTRIAZ IBM 7 it BERHY — &R0,
i FAARLE. Web 3k i SR O XURSH £ 8B AT 7R EH.

IBM 0] L% 8 WA DAy 24 B AT Ay 5 28 i 2 4 B B AR A AT £ 8 i 2000 SR AR AT A
L.

AREFFRIBLVE A 5 AR T A R P R R LLA RN H 89 () SRV AL BT R R
FPAHARRRE (BEEAR P ) BT EEacH, Pk () RirdEasci i@ Ritfr
LA, 3555k &
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— BT ARG LT R S R AR, peAh, A e R WA SR, SEBR4S
RATREaAES. ARSI B 24 5 ik HA < PR Y 18 R,

W RAE IBM 7= i B 5 5 AT 07 i 1 RV 7, HG S RS0 Y R b ] 2% TR AT A SR
HRARE. IBM B0 XX gt AT, IR AR ARSI, A P AT o
MG TFAE IBM BT, A CAE TBM 7 ity P A4 [ 507 24 [ 5K 4 7 ol 1 418 B2 7 2
.

FrA 5T IBM ARK T (i) 758 7] £8P W0 T Bt A0 B el [, T 5 AT a8 0, e TUY
Fon THIRMEEmE.
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LA E MR T RER A TR,
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Bl AP ATRE S WA AL AL ah A A RR. TR X R O A
[, & BLSEAE T Hh Sehrlk 55 oLl A B & AU S BEAR L, iR T 6

AL VR 1]

A B IE F R M REA R R T, XA B AR & R gRTE T ik,
USRS 1 BRAE S B REA RS P I A1 5 LI R AE P AR 1 (AP HEAT R AR 1Y
k., M. s ko, ] DUEIE X SEEA R P it AT = i, Bk,
g, MJC/E IBM 3%, XERGIERERTA RF ME2mi, Hit, BM A~
AL BRI SRR PP ) W] SE k. TAED PRl fE. REARE AR IR BRI AL, A
WA AT AT RR SR GRAE, X T PR AR AR e B 5 R AU AL T 163, TBML A 1232,

TSR AR IE DU PS DA A B A R, AR AR R AR G B BT g Tk .

ARER
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