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Z 1 B <820

20 IBM® z7G;v`=hD}L,dPf0T"G IBM a)D`vm~M2~*

XxPYw#IBM D5a)KPX20 IBM z7yhDX(dCM}LD;)8<#

xPX9C"G IBM a)D53Dj8E",kNDb)z7DD5#

*<20 IBM EMM m~0,T20xPf.,|(zD5q?jT0'Vb)?j

yhD2~Mm~73#

Interact y>20KTm

>Za)4P Interact y>20yh=hD\aT_6Ev#K&PvD?v=h<Z

>D5Dd{?VPxPK|j8Dhv,gBDy>#

<8}]4

1. Z 73D:=h:4(}]br#=;

k}]b\m1-wTc* Interact KP1MhF153m4(}]br#=#

2. Z 73D:=h:Z Campaign zwO4( ODBC r>z,S;

gPX*,TZ#fhF73bTKPmD}]b,4(kC}]bD ODBC r>

z,S#

3. Z 83D:=h:+ Web &CLr~qwdC*9C JDBC }/Lr;

TZ20hF1MKP1i~D Web &CLr~qw,rb)~qwD`76mS

}]b}/Lr#

4. Z 93D:=h:Z Web &CLr~qwP4( JDBC ,S;

9CXhM(iD JNDI {F,4(k Interact"Campaign M Marketing Platform 5

3mD JDBC ,S#

20 IBM Interact

1. Z 153DZ 3 B, :=h:q! IBM 20Lr;

BXrR=|, IBM "Interact M Interact (f|20LrDiJ#

2. Z 203D:20yP IBM EMM z71yhDE";

U/XhD}]bM Web &CLr~qwE"#

3. Z 203D:=h:KP IBM EMM 20Lr;

ZQ20 Marketing Platform DivB,20 Interact i~#

?p0dC IBM Interact

1. Z 233D:=h:4(Mnd Interact 53m;

9Ca)D SQL E>44(Mnd Interact hF1MKP153m#
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2. Z 273D:=h:X*1V/"a Interact;

g{20Lr^("a IBM Interact,k9C Marketing Platform 5CLr4V/

"a#

?p IBM Interact

1. Z 333DZ 5 B, :=h:?p IBM Interact;

q-?p<r4?p Interact KP1i~(hF1i~aZ?p Campaign 1?

p)#

?psdC IBM Interact

1. Z 403D:=h:4( Interact 53C';

hC53C'TCJKP173MhF73#

2. Z 373D:=h:hC Interact dCtT;

Z“hC”>“dC”3fOhCXhD}]btT,TdChF73MKP173#

3. Z 413D:=h:i$ Interact 20;

G< Campaign Ti$hF73,"CJ>8OPa)DKP1 URL Ti$KP

173#

20 Interact 0d{53i~
B<a)K IBM &CLr20;CDEv#C<T>KyPDz7,"GyPz7<

G Interact yXhD#

KhCzm;Vy>D20#*zczD2+TMT\*s,I\h*|4SDV<

=20#
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Interact Dy>20
Interact G Campaign 5P&CLrD;vI1,"_P=vXk20Di~:hF7

3MKP173#

20 Interact hF730,XkH20MdC Campaign T0X*D Marketing Plat-

form 5}#

20 Interact KP1730,XkH20%@D Marketing Platform 5}#KP173

Xk_P;v Marketing Platform 5}MAY;v Interact KP1~qw5}#IT+

`v Interact KP1~qw5}dC*Z,;KP173P$w#

< 1. IBM EMM i~
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>8OPD8>E"<Z9z\;I&4P Interact Dy>20#y>20GXhD=

h,+|;G20}LDax#Interact (#9h*|`DdC=h,Tc<8CZ5V

zD5q?j#

IBM 4gBy>(ey>20#

v 20z7DyPi~#

v *hF73dC;;53C',CC'_P Campaign 53mD\m16CJ(#

v *KP173dC;;53C'#

IgBmy>iRPX_6dCDE"#

wb 8O

(F IBM EMM (f#=My>(f 6IBM Marketing Platform \m18O7M

6IBM Interact \m18O7

dCG ASCII }]rG US oT73D9C 6IBM Campaign \m18O7

dC`VoTMoT73D9C 6IBM Campaign \m18O7

k LDAP M Web CJXF53/I 6IBM Marketing Platform \m18O7

dC SSL 6IBM Marketing Platform \m18O7

Hvu~

TBG20 IBM EMM z7DHvu~#

53*s
PXj8D53*s,kNDPXF.20D IBM EMM z7D6(im~73Mn

M53*s78O#

Java™ ibz (JVM) *s

W~PD3) IBM EMM &CLrXk?pZ(CD Java ibz (JVM) O#3)

IBM EMM z7h*(FD JVM hC#g{v=k JVM `XDms,G4I\h*

4((CZ IBM EMM z7D WebLogic r WebSphere® r#

+G,vZT\-r,&*?v Interact KP19C(CD JVM#

xgr*s

w*W~20D IBM z7Xk20Z,;xgrP,T{O<Z^Fg>cE>`F

2+gUD/@w^F#

IBM Marketing Platform *s
20NN IBM EMM z70,Xkj{20M?p Marketing Platform,T9z20D

z7IT"addCtTM2+G+,"RIT* Marketing Platform“dC”3fODd

CtThC5#

;cxT,TZF.;p9CD?iz7,;h*20;N Marketing Platform#+G,

TZ Interact,nQv(G?vzz Interact ~qwi<PT:D Marketing Platform 2

0#
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IBM Campaign *s
XkH20 Campaign,;sE\20TBNN@5Z|D Campaign 5Pz7:

Interact"Contact Optimization"Distributed Marketing M eMessage#

*6*s
*20 IBM EMM z7,Xk_8z72073=fD+f*6,rk_8b)*6

DK1-w#b)*6|(Yw53"}]bM Web &CLr~qwDE"#

M'zzw
M'zzwXkzcTBdC*s#

v /@w;&T3fxP_Y:f#Z Internet Explorer P,!q$_ > Internet !
n > #f > /@z7G< > hC,!q9/@wZ?NCJ3f1li3fDO
Bf>D!n#

v g{M'zzwO20Kh9/vcf0ZDm~,G4 Campaign I\^(}#K

P#*qCnQ'{,kZKP Campaign 1{Ch9/vcf0ZDm~#

CJmI(
i$xgmI(GqJmz4P>8OPD}L,T0Gq5P_8`&mI(DG

<E"#

`&DmI(|(:

v Web &CLr~qwD\m\k#

v yPXh}]bD\mCJ(#

v Xk`-DyPD~D4mI(#

v Xk#fD~DyP?<D4mI(,gxP}61D20?<M8]?<#

v CZKP20LrD`&A/4/4PmI(#

v CZKP Web &CLr~qwM IBM EMM i~DYw53J'Xk_PT`X

?<MS?<DA4CJ(#

v Z UNIX O,20 Campaign M Marketing Platform DC'J'Xkk Campaign

C'G,;iDI1#KC'J'Xk_PP'Dw?<,"_PC?<D4mI

(#

v Z UNIX O,IBM z7DyP20LrD~<Xk_Pj{D4PmI((}g,

rwxr-xr-x)#

g{*}6rdC`vVx

g{*}6,kNDPX<8}6DBZ#

g{F.4(`vVx,kNDPXdC`vVxDBZ#
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Z 2 B XZ<8 IBM Interact }]4

Xk* Interact hCXhD}]4M JDBC ,S#+4Z20}LPah*PX53m

}]bDj8E",rK1z4P>ZPD=h1,&r!b)E""+dn4ZZ

123D:IBM Interact }]bE"KTm;P#

=h:4(}]br#=

1. k}]b\m1-wTc* Interact 4(XhD}]br#=#

*<4(#=0,k7#i4>ZD#`?V#|a)KPXXk4(D}]br

#=DE"#

2. TZ?vXhD}]br#=,C}]b\m14(+4Z20}LP+*53C

'8(DJ'#

KJ'XkAY_P CREATE"SELECT"INSERT"UPDATE"DELETE M DROP

(^#

3. q!PX}]br#=T0}]bJ'DE",r!b)E""+dmS=Z 12

3D:IBM Interact }]bE"KTm;#+4Z20}LP+C=b)E"#

Interact DXh}]br#=

9C>Z47(Xk4(`Yv}]br#=#Interact hF739h*K&4PvDn

bm,r*b)m+mS=#f Campaign 53mD}]br#=P#

Interact KP173I\h*`v}]b#TBPma)KrL**#

v 4(CZ#f Interact KP1mD}]br#=#?v~qwi<&CP%@D}]

br#=#

v 4(CZ#fC'E*D~mD}]b"#=rS<#C'E*D~mITk Cam-

paign M'(C')m;Z,;}]bP#zI\#{+%@DC'E*D~m/O

CZ?v;%=~@#

v 4(CZ#fbTKPmD}]b"#=rS<#bTKPmITk Campaign M'

(C')m;Z,;}]bP#

v g{*9CZC'0,k4(CZ#f'0mD}]br#=#

v g{*9Cga0l&zY,k4(CZ#f Campaign *5z7G<m1>D}]

br#=#2IT9C5JD Campaign *5z7G<m4zf4(1>#

=h:Z Campaign zwO4( ODBC r>z,S

20 Campaign ~qwDzwXk\;k#f Interact hF73bTKPmD}]b(

E#b)mITkM'(C')m`,#g{`,,G420 Campaign 1Q-4(C

,S#
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g{ Interact hF73bTKPmkM'(C')m;,,k9CTB<r44(k#

fb)mD}]bD ODBC r>z,S#

v TZ UNIX OD}]b:Z ODBC.ini D~P4(BD>z}]4#4(>z}]4

D}Lr}]4`MM UNIX Df>xl#kND}]4MYw53D5,Tq!X

(D ODBC }/Lr20MdC8>E"#

v TZ Windows OD}]b:ZXFfeD\m$_ > }]4 (ODBC) ?VP4(
BD ODBC }]4#

+,S{FG<ZZ 123D:IBM Interact }]bE"KTm;P

=h:+ Web &CLr~qwdC*9C JDBC }/Lr

Xkq! Marketing Platform h*D JDBC ,SD}7 JAR D~#z9Xk+CD~

D;CmS=F.?p Marketing Platform D Web &CLr~qwD`76P#

*c:TZF.?p IBM EMM z7D?v Web &CLr~qw4PK}L#

1. q!)&La)D\ IBM EMM 'VDnB Type 4 JDBC }/Lr,g IBM Mar-

keting Platform (im~73MnM53hsD5Pyv#

v g{C}/LrZF.?p Marketing Platform D~qwO;fZ,kZC~q

wOq!|"xPb9u#+C}/Lrb9u=;|,UqD76P#

v g{S20K}]4M'zD~qwPq!C}/Lr,ki$f>Gq* IBM

'VDnBf>#

BmP>K IBM EMM 53my'VD}]bD}/LrD~{#

}]b D~

Oracle ojdbc6.jar

DB2® db2jcc.jar

db2jcc_license_cu.jar - Z V9.5 M|_f>P;h*

SQL Server Xk9C SQL Server }/LrD V3.0 r|_f>#PX*9C

DK}/LrD_ef>,kND IBM EMM (im~73MnM

53hs#

sqljdbc.jar

2. +C}/LrDj{76(|(D~{)mSAF.?p Marketing Platform D Web

&CLr~qwD`76P#

v TZ W e b L o g i c DyP\'Vf>,kZdC73d?D

WebLogic_domain_directory/bin ?<BD setDomainEnv E>PhC`76#z

D}/Lru?XkG`765PmPDZ;vu?,EZNNVP5.0,E

\7# Web &CLr~qw+9C}7D}/Lr#}g:

UNIX

CLASSPATH="/home/oracle/product/11.0.0/jdbc/lib/ojdbc6.jar:
${PRE_CLASSPATH}${CLASSPATHSEP}${WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST_CLASSPATH}"
export CLASSPATH
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Windows

set CLASSPATH=c:\oracle\jdbc\lib\ojdbc6.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

v TZ WebSphere DyP\'Vf>,kZB;=hP* Marketing Platform hC

JDBC a)Lr1hC`76#

3. kG< Marketing Platform }]bE"KTmPDK}]b}/Lr`76,r*

ZKP20Lr1XkdkC76#

4. XBt/ Web &CLr~qwT9|Dz'#

t/Zd,`SXF(U>T7O`76|,}]b}/LrD76#

=h:Z Web &CLr~qwP4( JDBC ,S

XkZ+?p Campaign M Interact D?v Web &CLr~qwP4( JDBC ,S,

gBmPyPv#

CPm9a)K(i9CD JNDI {F#9Cb){FITr/dC,r*|Gk}C

b),SDdCtTD1!5`%d#

Q?pD Web &CLr TB}]bh* JDBC ,S

Campaign Z?p Campaign D Web &CLr~qwP,4(k#f

TBmD}]bD JDBC ,S#

v Interact KP1m

JNDI {F:InteractRTDS

v Interact bTKPm(ITkM'(C')m`,)

JNDI {F:testRunDataSource
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Q?pD Web &CLr TB}]bh* JDBC ,S

Interact KP1

(K&CLr(#k Campaign ?

pZ;,D JVM P)

Z?p Interact KP1D Web &CLr~qwP,4(k

#fTBmD}]bD JDBC ,S#k"b,}GmP8

>,qryP JNDI {F<G(i9CD{F#

v Interact KP1m

JNDI {F:InteractRTDS

v Interact E*D~m

JNDI {F:prodUserDataSource

v Interact bTKPm(vTZbTKP~qwi*Xh)

JNDI {F:testRunDataSource

v Interact '0m(g{9CZC'0)

JNDI {F:InteractLearningDS

v Campaign *5Ml&z7G<m(g{9Cga0l&z

Y)

JNDI {F:contactAndResponseHistoryDataSource

v Marketing Platform 53m

JNDI {F:UnicaPlatformDS

*c: bGk Platform 53m}]bD,SDXh JNDI

{F#

v1*Z104?p Marketing Platform D Web &CL

r~qwP20 Interact KP11,EXkhCK JDBC

,S#g{QZC Web &CLr~qwP?p Market-

ing Platform,G4Q(eK JDBC ,S#

k+9CD JNDI {FG<ZZ 123D:IBM Interact }]bE"KTm;P#

CZ4( JDBC ,SDE"

4( JDBC ,S1,IT9C>Z4ozz7(XkdkD3)5#

":g{;9C}]bD1!KZhC,k+d|D*}7D5#

KE";\43 Web &CLr~qwyhDyPE"#g{>Z4a)w7D8>E

",G4ITS\1!5#g{h*|+fDoz,kND&CLr~qwD5#

WebLogic

g{&CLr~qwG WebLogic,k9CTB5#

SQL Server

v }]b}/Lr:Microsoft MS SQL Server }/Lr(4 `),f>:2008,2008R2

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver
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v }/Lr U R L: j d b c : s q l s e r v e r : / / < y o u r _ d b _ h o s t > : <

your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle 11 M 11g

v }/Lr:d{

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr URL:jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<

your_db_service_name>

9CyT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9

C Oracle D RAC(f}&C/:)q=#

v tT:mS user=<your_db_user_name>

DB2

v }/Lr:d{

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,k9CTB5#

SQL Server

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:

com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC

Z}]b`MVNP,!qC'(e#

4( JDBC a)_M}]4s,*AC}]4D“(FtT”,;s4gBy>mSM^

DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

v enable2Phase = false

Oracle 11 M 11g

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

Z 2 B XZ<8 IBM Interact }]4 11



v }/Lr U R L: j d b c : o r a c l e : t h i n : @ < y o u r _ d b _ h o s t > : <

your_db_port>:<your_db_service_name>

9CyT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9

C Oracle D RAC(f}&C/:)q=#

DB2

v }/Lr:DB2 (C JDBC }/Lra)_

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/< your_db_name>

IBM Interact }]bE"KTm

":yP Interact }]4<XkG,;`M#}g,g{ Campaign 53mfZZ Oracle

}]bP,G4yPd{}]b<Xk* Oracle#

KP1m

ITP`v|,KP1mD}]b#kdk?vKP173DE"#

}]b#= 1

JNDI {F 1

}]b#= 2

JNDI {F 2

}]b#= 3

JNDI {F 3

*5l&z7G<m

v15)ga0zY1E9C#b)mITk Campaign *5l&z7G<m`,,r

_2ITfZZ;,D}]b~qwr#=P#

}]b#=

JNDI {F

'0m

b)m*I!#

}]b#=

JNDI {F
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C'E*D~m

b)mITfZZM'(C')mP#

}]b#=

JNDI {F

bTKPm

b)mITfZZM'(C')mP#

}]b#=

DSN(ODBC r>z,S{F)

JNDI {F
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Z 3 B =h:q! IBM 20Lr

q! DVD,rS IBM BXm~#

v IBM 20Lr

v Interact 20Lr

g{F.9C IBM (f&\?~,kND6IBM Marketing Platform 208O7,T

q!PXgN20C&\?~D8>E"#

K208OY(zQ*hF7320MdC Campaign,"RQ*?vKP173AY2

0MdC;v Marketing Platform 5}#

Z UNIX `MD53OhCmI(

Z UNIX `MD53O,k7#20D~_Pj+D4PmI( (rwxr-xr-x)#

!q}7D20LrD~

IBM EMM 20D~y]z7f>T0F.kddO9CDYw534|{,+F.T

XF(==KPD UNIX D~}b,b)D~D|{"GX(ZYw53#TZ

UNIX,+y]20==G X-Window 9GXF(49C;,DD~#g{TZ 32 ;

M 64 ;Yw53fZ;,D20Lr,G4b)Ek2a|(ZD~{P#g{;|

(;`E,G420Lr+,1JCZ 32 ;M 64 ;Yw53#

TBG;)&y]2073!qD20LrD>}#

g{F.9C GUI rXF(==Z Windows O20 - ProductN.N.N.N_win.exe G

VN.N.N.N,"F.CZ Windows 32 ;r 64 ;Yw53OD20#

g{F.9C X-Window ==Z Solaris O20 - ProductN.N.N.N_solaris64.bin G

VN.N.N.N,"F.CZ Solaris 64 ;Yw53OD20#

g{F.9CXF(==Z UNIX O20 - ProductN.N.N.N.sh G VN.N.N.N,"F.

CZyP UNIX Yw53OD20#

4F20D~(v^ DVD)
g{zSU=D IBM 20D~;Z DVD Z,r_SBXD ISO 3qD~P4(K

DVD,G4ZKP20Lr.0,Xk+C DVD DZ]4F=*20 IBM z7D5

3ICDI4?<#

":PX+20D~CZN&D|`E",kND:IBM EMM 20LrD$w=

=;#

IBM EMM 20LrD$w==

g{;l$ IBM EMM 20LrDy>&\,G4&DA>Z#
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20LrD~D%?<*s
20 IBM EMM s5z71,+9C20LriO#

v w20Lr,D~{P|, IBM_EMM_Installer

v X(Zz7D20Lr,D~{Py|,z7{F

*20 IBM EMM z7,Xk+w20LrMz720LrCZ,;?<P#KPw

20Lr1,|+lbC?<PDz720D~#zcIT!q*20Dz7#

13vz720LrD`vf>yfZZw20LryZD?<P1,w20Lr+

<UZ20r<PD“IBM EMM z7”A;OT>z7DnBf>#

209!

4P IBM EMM z7D+B20s,zI\aF."4209!#g{*"420,

k+9!20LrCZy>f>Mw20LryZD?<P#KP20Lr1,IT

,1!qy>f>M9!#;s20Lr+T}7D3r20b)Ts#

20z7

>ZhvgN20 IBM EMM z7#

!qz720?<

IT20=NNI(}xgCJD53ODNN?<#(}dk76r(}/@"!

q?<,IT8(20?<#

(}Z760dk;vdc,IT8(`TZSdKP20LrD?<D76#

g{8(D?<;fZ,G420Lr+4(C?<,"Y(zDG<j6_P`&

DmI(#

IBM EMM 20D1!%6?<* /IBM/EMM (UNIX) r C:\IBM\EMM (Windows)#;s,

z720Lr+z7D~20Z EMM ?<BDwvS?<P#

20`M

IBM EMM 20Lr4PTB`MD20#

v +B20:KP20Lr"!qS420} IBM EMM z7D?<1,20Lr+

T/4P+B20#

v }620:KP20Lr"!qQ20 IBM EMM z7DOgf>D?<1,20

Lr+T/4P}620#TZd20LraT/|B}]bDz7,}620a

mSBm,+;a2GVPmPD}]#

TZd20LraT/|B}]bDz7,}6ZdI\a"zms,bGr*2

0Lr;aZ}]bP4(QfZDm#zIT2+XvTb)ms#kNDPX

}6DBZTq!j8E"#

v XB20:zKP20Lr"!qdP20K IBM EMM z7D`,f>D?<1,

20Lr+2GVP20#*#$NNVP}],kZXB20.08]zD20

?<M53m}]b#

(#,(i;*9CXB20#
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20==

IBM EMM 20LrIZTB==BKP#

v XF((|nP)==

ZXF(==B,Z`EPmPT>!n#za)`ET!qyhD!n#g{;

dk`EM4 Enter |,G420Lr+9C1!!n#C1!!nITBdP;v

{E8>#

--> *ZK{EvV1!q;v!n,kdkyh!nD`E,;s4 Enter |#

[X] K{Em>zIT!qPmPD;v"`vr+?!n#g{zdkT__P{

E [X] D!nD`E,;s4 Enter |,G4zITe}r!{!qC!n#g{

dk104!P(T_xP [ ])D!nD`E,G41z4 Enter |1+!PC!

n#

*!qr!{!q`v!n,kdkT:EVtD`EPm#

v Windows GUI r UNIX X-Window ==

v ^KU\(r2,)==,4;h*C';%

IT9C^KU\==4+ IBM EMM z720`N,}ghC/:731h*9

CKv(#PX|`E",kND :9C^KU\==xP`N20;#

9C^KU\==xP`N20

g{Xk`N20 IBM EMM z7(}ghC/:731),G4I\#{T^KU

\==KP IBM EMM 20Lr,C==;h*C'dk#

XZl&D~

^KU\==(2F*2,==)h*;vD~r;iD~4a)E",b)E"G

9CXF(==r GUI ==1C'Z20a>&dkDE"#b)D~F*l&D~#

IT9CTBN;!n44(l&D~#

v IT9Cy>l&D~w*#e41S4(l&D~#{* ResponseFiles D9ui

5D~Pfz720Lr;pa)Ky>D~#y>l&D~4gBy>xP|

{#

– IBM EMM w20Lr - installer.properties

– z720Lr - installer_ szz7{FDu4Mf>E#}g,Campaign 2

0LrDl&D~{* installer_ucN.N.N.N.properties#

– z7(f|20Lr - installer_ sz(f|Mz7{FDu4SOf>E#}

g,C a m p a i g n (f|20LrDl&D~{*

installer_urpcN.N.N.N.properties#

y]h*`-y>D~"+dCZ20LryZD?<P#

v r_,ZhC^KU\KP.0,IT9C Windows GUI r UNIX X-windows =

=r_9CXF(==4KP20Lr"!q4(l&D~#

IBM EMM w20Lr4(;vD~,z20D?v IBM EMM z72a4(;v

r`vD~#
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KP20Lr14(Dl&D~D)9{* . p r o p e r t i e s,}g,

installer_productversion.properties M IBM EMM 20Lr>mDD~({*

installer.properties)#20Lr+Zz8>D?<P4(b)D~#

*c:vZ2+-r,20Lr;aZl&D~PG<}]b\k#T^KU\=

=4(l&D~1,Xk`-?vl&D~Tdk}]b\k#r*?vl&D

~,"Qw PASSWORD TiRXk4Pb)`-D;C#

20LriRl&D~D;C

120LrT^KU\==KP1,|+4gBy>iRl&D~:

v WH,20Lr+Z20?<PiR#

v dN,20Lr+Z4P20DC'Dw?<PiR#

yPl&D~Xk;Z,;?<P#IT(}r|nPmSTd?4|DA!l&D

~D76#}g:

-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/installer.properties

6X1^KU\==DwC

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>NN

T0r4)C'xP;%)#

^KU\==M}6

}61,g{H04(Kl&D~"RT^KU\==KP,G420Lr+9CH

0hCD20?<#g{*Z;fZNNl&D~DivB9C^KU\==xP}

6,k(}V/KPH020D20Lr44(l&D~,"7#Z20r<P!q

1020?<#

IBM Interact i~D20;C

Interact hF73Xkk Campaign ;p20#*qCnQT\,IBM (i+KP1~

qw20Z%@DzwO,4ZCzwO;20NNd{ IBM EMM z7#

*c:Xk*?v~qwi20M?p;v Marketing Platform#g{20`v Inter-

act ~qwi,G4XkZ?vKP1~qwiPj{20M?p Marketing Plat-

form#

BmhvK20 Interact 1IT!qDi~#

i~ hv

Interact KP173 Interact KP1~qw#z+ Interact KP1~qwkS%c(g Web >

c)/I,Ty]51}]4a)L7#

ITZ73P20`vKP1~qw,"+|Gi/I`v~qwi#?

v~qwi<XkP;v Marketing Platform 5},C5}&@"ZCZ

Campaign D Marketing Platform "R@"Zd{~qwi#

Interact hF73 Interact DhF73#Xk+hF73k Campaign 20Z,;(zwO#

;\20;vhF73#
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IBM Interact (f|i~D20;C

Interact D(f||,=v20i~,gBy>#

v Z Marketing Platform 53O20(f#=#

v Z IBM Cognos® 53O20 IBM Cognos |#

BmhvK20 Interact D(f|1IT!qDi~#

i~ hv

IBM Interact (f

#=(+20Z

IBM EMM 53

O)

Interact (f#=IT94T+?}v Interact }]4DyZ;%=~@D

:zn/"L7M%*}]<I)(f9C#

IBM Interact D

IBM Cognos |

(+20Z IBM

Cognos 53O)

IBM Cognos ||( Interact }]bmD(f*}]#M,T0ICZzY

:zn/"L7M%*T\D;i>}(f#

XZ`v Interact KP1~qw
%v~qwiPDyP Interact KP1~qwXky*KP1m"E*D~mM'0m

9C,;#=#

*qCnQT\,k+?vzz Interact ~qwikdT:D Marketing Platform 5}

20Z;p,+b";G2T*s#w*;cfr,,;~qwiPD Interact KP1

~qw&9C,; Marketing Platform 5},gTB>}Py>:

1. + Marketing Platform M Interact KP120"dCZZ;(~qwO,"7#|

GQ}7dC"R}#$w#

2. v+ Interact KP120ZZ~(~qwO#a)kCZZ;(~qwO Market-

ing Platform 20`,D Marketing Platform }]4j8E"M>$#b+9Z~(

Interact ~qw"a*9C,; Marketing Platform 5}#

3. + Interact KP1 .WAR D~?pZZ~(~qwO#

4. i$ Interact KP1GqQZZ~(~qwO}7?p"R}#KP#

5. +Z;( Interact KP1~qw URL MZ~(~qwCZ Interact hF1dCP

D%v~qwiP#

!\"GXh,z9IT*?v Interact KP1~qw20(;D Marketing Platform

5},r20'V;?VKP1~qwD;) Marketing Platform 5}#}g,g{~

qwi|, 15 vKP1~qw,5 vKP1~qwIT(fA 1 v Marketing Plat-

form 5},\2P 3 v Marketing Platform 5}#

g{F.5P`v Marketing Platform 5},G4(C Interact dCXkZx(~qw

iDyP Marketing Platform 5}P<%d#Xk*?v~qwiPDyP Marketing

Platform 5}(e`,DKP1m"E*D~mM'0m#yPtZ,;~qwiD

Interact ~qw<Xk2m`,DC'>$#g{TZ?v Interact ~qwP`v;,D

Marketing Platform 5},G4XkZ?v5}O4(`,DC'M\k#

g{*20bT73,"Z;(zwO5P`v Interact KP1~qw:
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v ?v Interact KP1~qw5}<Xk;Z%@D Web &CLr5}P#

v g{**KPZ,;(zwOD Interact ~qwdC JMX `S,G4Xk+?v

Interact KP1~qwD JMX `SdC*9C;,DKZM5}{F#`- Web &

CLr~qwt/E>PD JAVA_OPTIONS,"mSTB!n#

20yP IBM EMM z71yhDE"

g>ZPyv,U/XhDE"#

Marketing Platform E"

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

Tc"az7#

?NKP20Lr1,XkdkPX Marketing Platform 53m}]bDTB}]b,

SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{Fr#=j6#

v }]bJ'DC'{M\k#

1z4(}]br#=1Qq!b)E"#

Web i~E"

TZ_P?pZ Web &CLr~qwOD Web i~DyP IBM EMM z7,Xk

q!TBE":

v 20 Web &CLr~qwD53D{F#y]zhCD IBM EMM 73,I\P

;vr`v53{F#

v &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,mycompany.com#

=h:KP IBM EMM 20Lr

KP IBM EMM 20Lr0,ki$GqzcTBHvu~#

v QBX IBM EMM 20LrT0F.20Dz7D20Lr#IBM EMM 20Lr

Mz720LrXk;Z,;?<P#

v zQqC4U:20yP IBM EMM z71yhDE";PDhvyU/DE"#

g{*ZQ20d{ IBM EMM z7D53OXBKP20Lr,kpXB20b)

d{z7#

PX20LrDj8E",rg{Zr<PdkE"1h*oz,kND>ZPDd

{wb#

gK&yv,KP IBM EMM 20Lr,"q-r<PD8>E"#

v GUI r X Window System ==
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KP IBM_EMM_Installer D~#Z UNIX O,9C .bin D~#

v XF(==

r*|na>{,;sSzBX IBM m~D?<KP IBM_EMM_Installer I4PD

~,gBy>#

Z Windows O,9C -i console KP IBM_EMM_Installer I4PD~#}g,

IBM_EMM_Installer_N.N.N.N_OS -i console

Z UNIX O,KP IBM_EMM_Installer.sh D~x;9CNN*X#

":Z Solaris O,zXkS Bash shell KP20Lr#

v ^KU\==

r*|na>{,;sSzBX IBM EMM m~D?<9C -i silent KP

IBM_EMM_Installer I4PD~#Z UNIX O,9C .bin D~#}g,*+;Z,

;?<PDl&D~8(*20Lr:

IBM_EMM_Installer_N.N.N.N_OS -i silent

*8(d{?<PDl&D~,k9C -f filepath/filename#9Cj<76#}

g:

IBM_EMM_Installer_N.N.N.N_OS -i silent -f filepath/filename

PX^KU\==D|`E",kNDZ 17 3D:9C^KU\==xP`N2

0;#

Z20r<P/@

120LrT GUI ==KP1,I9CB;="O;="!{MjI4%xP/@#

120LrTXF(==KP1,I(}dkk GUI ==PD4%`&D`ExP/

@,gr<D?vA;ODozD>Pyv#ZXF(==B,9IT9CnbDX

BT>|n#

ZXF(==B,a>P)2D=(EPaT>;v}VrV8;bG1z;dkN

NZ]M4 Enter |1a"vD1!|n#ITdk back T*AO;A,rdk
quit T!{20#

IBM >cj6

20LrI\aa>zdk IBM >cj6#ITZ IBM 6-/"<u'V6-/"

({$w/r:rm~1"MDd{E~PR= IBM >cj6#

IBM I\a9Cm~a)D}]4|CXKbM'gN9Cz7T0DxM''V#U

/D}];|(6pvKDNNE"#

g{;#{K`E";U/,kZ20 Marketing Platform sT_P\mX(DC'm

]G< Marketing Platform#/@AhC > dC3f,"+ Platform `pBD{C3

fjGtThC* True#
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ZKP20Lrs4( EAR D~

g{*Z20 IBM EMM z7s4( EAR D~,k9CK}L#g{v(*Z EAR

D~P|,;,Dz7iO,G4I\#{4PKYw#

WAR D~Xk;Z%v?<P#z+S|nPTXF(==KP20Lr#

1. g{bGzZ;NTXF(==KP20Lr,G4TZ20D?vz7,kFw

d20Lr .properties D~D8]1>#

?v IBM z720Lr<a4(;vr`v)9{* .properties Dl&D~#

b)D~;Z20LryZD?<P#7#8]yP)9{* .properties DD~,

|( installer_productversion.properties D~M IBM 20Lr>mDD~({

* installer.properties)#

g{F.T^KU\==KP20Lr,G4&8]-< .properties D~,r*

120LrT^KU\==KP1,|+e}b)D~#*4( EAR D~,h*Z

u<20Zd20LrZ .properties D~P4kDE"#

2. r*|n0Z,"+?<|DA|,20LrD?<#

3. 9CK!nKP20LrI4PD~:

-DUNICA_GOTO_CREATEEARFILE=TRUE

Z UNIX `MD53O,KP .bin D~xG .sh D~#

20Lrr<+KP#

4. q-r<PD8>E"#

5. 4(|` EAR D~0,9CZZ;NTXF(==KP04(D8]2G .prop-

erties D~#
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Z 4 B XZ IBM Interact D?p0dC

?p Interact 0,Xk4P>ZPyvDNq#

hF73MKP173y;fZ?p0dCNq#

=h:4(Mnd Interact 53m

9C}]bM'z4kT`&D}]br#=KP Interact SQL E>,T4(Mnd

Interact KP173"hF73"'0"C'E*D~T0*5Ml&zY}]4#

hF73m

XkHr Campaign 53m}]bmS;)m,;sE\tC Campaign PD Interact

hF73#

TBwmPvKICZV/4(MndhF73mD SQL E>#

b) SQL E>;Z Interact hF73PD <Interact_HOME>/interactDT/ddl ?<P#

g{+ Campaign 53mdC*9C Unicode,k9C;Z Interact hF73PD

<Interact_HOME>/interactDT/ddl/unicode ?<PD`&E>#TZCZndhF73

mD aci_populate_systab E>,;P Unicode DH[E>#

m 1. CZ4(hF1mDE>

}]4`M E>{F

IBM DB2 aci_systab_db2.sql

Campaign 53myZDC'mUdM53Y1mUdXkwT_P 32K r

|sD3fs!#

M i c r o s o f t S Q L

Server

aci_systab_sqlsvr.sql

Oracle aci_systab_ora.sql

m 2. CZndhF1mDE>

}]4`M E>{F

IBM DB2 aci_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

aci_populate_systab_sqlsvr.sql

Oracle aci_populate_systab_ora.sql

KP173m

TBwmPvKICZ4(Mnd Interact KP1mD SQL E>#

b) SQL E>;Z Interact 20BD<Interact_HOME>/ddl?<P#

© Copyright IBM Corp. 2001, 2013 23



g{+ Interact KP1mdC*9C Unicode,k9C;Z <Interact_HOME>/ddl/

U n i c o d e ?<PD`&E>44(KP1m#TZCZndKP1mD

aci_populate_runtab E>,;P Unicode DH[E>#

XkT?v~qwi}]4wKP;Nb)E>#

m 3. CZ4(KP173mDE>

}]4`M E>{F

IBM DB2 aci_runtab_db2.sql

Interact KP173myZDC'mUdM53Y1mUdXkwT_P

32K r|sD3fs!#

M i c r o s o f t S Q L

Server

aci_runtab_sqlsvr.sql

Oracle aci_runtab_ora.sql

m 4. CZndKP173mDE>

}]4`M E>{F

IBM DB2 aci_populate_runtab_db2.sql

KPKE>1Xk9CTB|n: d b 2 + c - t d @ - v f

aci_populate_runtab_db2.sql

M i c r o s o f t S Q L

Server

aci_populate_runtab_sqlsvr.sql

Oracle aci_populate_runtab_ora.sql

CZI!&\?~Dm

TBwmPvKICZ4(Mnd Interact &\?~(|('0"+VL7"FV2G

T0*5Ml&z7G<zY)y9CDmD SQL E>#

'0

yPb) SQL E><;Z <Interact_HOME>/ddl ?<P#

":ZC'0#ih*@"Z Interact KP173mD}]4#g{9CZC'0#i,

G4Xk4(CZ#fyP'0}]D}]4#K%@D}]4ITkyP~qwi

(E,bm>zIT,1S;,DS%cxP'0#

g{+ Interact KP1mdC*9C Unicode,k9C;Z <Interact_HOME>/ddl/

Unicode ?<PD`&E>44('0m#

m 5. '0mE>

}]4`M E>{F

IBM DB2 aci_lrntab_db2.sql

M i c r o s o f t S Q L

Server

aci_lrntab_sqlsvr.sql

Oracle aci_lrntab_ora.sql
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*5Ml&z7G<

TBwmPvK9Cga0l&zYr_6'0&\?~1XkkT*5z7G<m

KPD SQL E>#

yPb) SQL E><;Z Interact 20PDwv?<P#

":9C*5Ml&z7G<&\?~h*@"Z Interact KP173mD}]4#g

{9C*5Ml&z7G<,G4Xk4(CZ}C*5Ml&}]D}]4#K%

@D}]4ITkyP~qwi(E#

g{+*5z7G<mdC*9C Unicode,k9Ckj<E>;Z`,;CD Uni-

code ?<PD`&E>44('0m#

m 6. *5z7G<mE>

}]4`M E>{F

IBM DB2 <Interact_HOME>/ddl/aci_crhtab_db2.sql

< I n t e r a c t _ H O M E > / i n t e r a c t D T / d d l / a c i f e a t u r e s /

aci_lrnfeature_db2.sql

M i c r o s o f t S Q L

Server

<Interact_HOME>/ddl/aci_crhtab_sqlsvr.sql

<Interact_HOME>/interactDT/ddl/aci_lrnfeature_sqlsvr.sql

Oracle <Interact_HOME>/ddl/aci_crhtab_ora.sql

<Interact_HOME>/interactDT/ddl/aci_lrnfeature_ora.sql

=h:4( Interact C'E*D~m

Interact PD3)I!&\?~(g+VL7"L7{9MFV2G)h*C'E*D~

}]bPDX(m#kND6IBM Interact \m18O7,Tq!PXE*D~}]b

T0L7{9m"+VL7mMFV2GmZL7a)Pyg]G+Dj8E"#

9C}]bM'z4kT`&D}]br#=KP`&D SQL E>,"4(b)Xh

DC'm#g{(eK`v\Z6p,G4h**?v\Z6p4(wvXhmdP

D;v#

C'E*D~m

BmPvKXkCZ4(TBI!E*D~mD SQL E>:

v +VL7m (UACI_DefaultOffers)

v L7{9m (UACI_BlackList)

v FV2Gm (UACI_ScoreOverride)

b) SQL E>;Z Interact 20BD ddl ?<P#

XkT?v\Z6pwKP;Nb)E>#^D(Z;v\Z6psD)?v;,\

Z6pDE>,"TKPb)E>s4(DE*D~mxPX|{#
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m 7. CZ4(C'E*D~mDE>

}]4`M E>{F

IBM DB2 aci_usrtab_db2.sql

M i c r o s o f t S Q L

Server

aci_usrtab_sqlsvr.sql

Oracle aci_usrtab_ora.sql

_6FV(I!)

TBwmPvK9C_6FV&\42G Interact '0c(1XkKPD SQL E>#

yPb) SQL E><;Z Interact 20BD ddl/acifeatures ?<P#

g{+FVmdC*9C Unicode,k9C;Z Interact 20B ddl/acifeatures/

Unicode ?<PD`&E>44('0m#

k"b,b)E>bZkTC'E*D~}]bKP#

m 8. FVmE>

}]4`M E>{F

IBM DB2 aci_scoringfeature_db2.sql

M i c r o s o f t S Q L

Server

aci_scoringfeature_sqlsvr.sql

Oracle aci_scoringfeature_ora.sql

KP}]bE>TtC Interact &\

Interact a)D8VI!&\*sTE*D~}]bPDX(mxP|D#zD Inter-

act 20(hF73MKP173)|(&\ ddl E>#b)E>+NNXhDPmS

=zDmP#

*tCb)&\,kkT8>D}]brmKP`&DE>#

dbType *}]b`M,}g sqlsvr(TZ Microsoft SQL Server)"ora(TZ Oracle)

r db2(TZ IBM DB2)#

&\{F &\E> KPTs |D

+VL7"L7{9M

V}2G

KP17320?<:

Interact_Home\ddl\acifeatures\

aci_usrtab_dbType.sql

zDE*D~}]b

(userProdDataSource)

4( D e f a u l t O f f e r s"

U A C I _ B l a c k L i s t M

UACI_ScoreOverride m#

FV KP17320?<:

Interact_Home\ddl\acifeatures\

aci_scoringfeature_dbType.sql

zDE*D~}]bPDV

}2Gm (userProdDataSource)

mS LikelihoodScore M

AdjExploreScore P#

'0 hF17320?<:

Interact_Home\InteractDT\ddl\

a c i f e a t u r e s \

aci_lrnfeature_dbType.sql

|,*5z7G<mD Cam-

paign }]b

+ RTSelectionMethod Pm

S= UA_DtlContactHist

m#I!D Interact (f|y

a)D(f&\2h*KE

>#
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=h:X*1V/"a Interact

g{Z20}LZd,Interact 20Lr^(k Marketing Platform 53m,S,G4

+T>;ums{",rz(*KJO#20}L+Lx,+g{z4=Cms{

",G4XkZ20LrXUsV/+ Interact E"<k Marketing Platform 53m#

q-?vz7D8>E",g>ZPy>#

b)}LPa=D5CLr;Z Marketing Platform 20BD tools/bin ?<P#

V/"a IBM Interact hF73

g{ Interact 20Lr^(,SA Marketing Platform }]bT"az7,k9CTB

>}|nw*<r,KP configTool 5CLr#KYw+<kK%n"hCdCtT#

k"b,KPC5CLrDN}&kD~}`H#r*;*P;vD~,MXkKP

;NC5CLr#

configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign" -f

"full_path_to_Interact_DT_installation_directory\interactDT\conf\

interact_navigation.xml"

c o n f i g T o o l - v - i - o - p " A f f i n i u m | C a m p a i g n | a b o u t " - f

"full_path_to_Interact_DT_installation_directory\interactDT\conf\

interact_subcomponent_version.xml"

Interact hF73dCtTk Campaign DdCtT|,Z;p#

PX9C configTool 5CLrDj88>E",kND6IBM Marketing Platform 2

08O7PZ 283D:configTool 5CLr;#

I\h*(}+ Campaign > partitions > partition[n] > server > Internal >

interactInstalled dCtThC* yes 4V/tC Interact#

V/"a IBM Interact KP173

g{ Interact 20Lr^(,SA Marketing Platform }]bT"az7,k9CTB

>}|nw*<r,KP configTool 5CLr#KYw+<kdCtT#k"b,K

PC5CLrDN}&kD~}`H#r*;*P;vD~,MXkKP;NC5C

Lr#

*c:TZ?v~qwi,&vr Marketing Platform "a;v Interact KP1735

}#~qwiPDyP Interact KP1~qw5}<9C,;idCtT#g{r Mar-

keting Platform "am;v Interact KP1~qw,G4I\a2GH0DdChC#

configTool -r Interact -f "full_path_to_Interact_RT_installation_directory

\conf\interact_configuration.xml"

Interact KP173;P<NC'gf,rK^h"aNN<=D~#

PX9C configTool 5CLrDj88>E",kND6IBM Marketing Platform 2

08O7PZ 283D:configTool 5CLr;#
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configTool 5CLr

“dC”3fODtTM5f"Z Marketing Platform 53mP#configTool 5CLra

+dChC<v= Marketing Platform 53m,r_Sb)53m<kdChC#

N19C configTool

zI\*9C configTool D-rgB#

v <k Campaign f=DVxM}]4#e,fsIT9C“dC”3fxP^DM4F#

v 1z720Lr^(+T/tTmSA*}]b1,"a IBM EMM z7(<kd

dCtT)#

v <vdChCD XML f>T8]r<k= IBM EMM Dm;v20P#

v >};P>}`p4SD`p#4PKYwD=(G9C configTool <vdC,;

sV/>}4(C`pD XML,"9C configTool <k`-}D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,b=vm|,dCtT0d5#*K!CnCD'{,

k8]b)m,r_9C configTool <vVPdC"8]zzDD~,TczZ9C

configTool <kvm1,IT9-dC#

P'Dz7{F

configTool 5CLr9Cz7{Fw*"aM"zz7D|nDN},g>ZTsy

v#TZ IBM EMM R8.0.0,m`z7{FQ|D#+G,I configTool 6pD{F

4|D#BPP>Kk configTool dO9CDP'z7{FT0z7D10{F#

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

PredictiveInsight Model

Leads Leads

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -r productName -f registrationFile [-o]
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configTool -u productName

|n

-d -p ″elementPath″

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{(

gdCtTcNa9,"9C+}E(p76#

k"bTB8c:

v 9CK|n;\>}&CLrZD`pMtT,;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#

-i -p ″parentElementPath″ -f importFile

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”

3f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{

(gdCtTcNa9,"9C+}E(p76#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{(

gdCtTcNa9,"9C+}E(p76#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~8

(;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-r productName -f registrationFile
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"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>DZ].;#

k"bTB8c:

v 9C -r !n1,"aD~Xk+ <application> w* XML PDZ;vjG#

I\9fz7a)Kd{D~,I9Cb)D~4r Marketing Platform }]bPe

kdCtT#TZb)D~,k9C -i !n#;P+ <application> jGw*Z;

vjGDD~E\k -r !naO9C#

v Marketing Platform D"aD~{* Manager_config.xml,"RZ;vjGG

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,rg6IBM Mar-

keting Platform 208O7PyvXBKP Marketing Platform 20Lr#

v u<20s,*XB"a Marketing Platform TbDz7,k9CxP -r !nD

configTool,"9C -o 42GVPtT#

-u productName

"zI productName 8(Dz7#z;X|(z7`pD76;a)z7{FcQc

;#productName N}XkGOfP>DZ].;#ba}%Cz7DyPtTMdC

hC#

!n

-o

1k -i r -r dO9C1,2GVP`prz7"a(Zc)#

k -d dO9C1,Jmz>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml";Z Marketing Platform 20BD conf ?<PDD

~<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

C>}Y(zQ+ Oracle }]4#e OracleTemplate.xml CZ Marketing Plat-

form 20BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v={* myConfig.xml";Z D:\backups ?<PDD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml
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v 9C{* app_config.xml";Z Marketing Platform 20BD1! tools/bin ?<

PDD~,Va"a{* productName D&CLr,"?F|2GK&CLrDVP

"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#

configTool -u productName
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Z 5 B =h:?p IBM Interact

q->wbPD<r4?p Interact hF73MKP1~qw#

Y(zQKbgN9C Web &CLr~qw#kND Web &CLr~qwD5Tq

!j8E",gZ\mXF(P<=#

?phF73

KP IBM 20Lr1,zI\Q+ Interact |(Z EAR D~P,qr,IT!q?

p Interact WAR D~#g{Q+ Marketing Platform rd{z7|(Z EAR D~P,

G4Xkq-C EAR D~Py|(z7Dwv208OPj8hvDyP?p<r#

20 Interact s,?p Campaign 1+aT/?phF73#?p Campaign.war D~

s,fZ;)+Z Campaign PtChF73DdC}L#k"b,Campaign.war D~

;Z Campaign 20?<P#

?pKP1~qw

Xk*20D?vKP1~qw5}?p Interact KP1~qw#}g,g{T\*s

h*KP1~qwDyv5},G4Xk20"?p Interact KP1yN#IT+KP

1~qw?pZkhF73`,D~qwO,2IT?pZ%@D~qwO#

InteractRT.war ;Z Interact 20?<P#

":1z?p Interact KP1,Z1!DivB,COBDy&Ch* interact#t;

G,k|BCOBDyT+dh* interact#k;*9CK5TbDOBDy,qr=

CKP1D<=T0 Interact KP14SM3fZ?+^(}#$w#

WebSphere <r

Z WebSphere O?p IBM EMM &CLrD~1,kq->ZPD<r#

Z WebSphere OxP?pD=h
1. 7# WebSphere Df>zc6IBM s5z7D(iDm~73MnM53*s7D

5PhvD*s,|(NNXh^)|r}6#

2. g{53m;Z DB2 P,k*A}]4D“(FtT”#+ resultSetHoldability D
5hC* 1#

g{R;={* resultSetHoldability DVN,k+C{FmS*(FtT"+d
5hC* 1#

3. + IBM EAR D~r WAR D~w*s5&CLr?p#

q-TB<r#}GBfmP"M,qrzITS\1!hC#

7# JSP `kwD JDK 46phC*}7D Java f>"R JSP 3fQ$`k,

gBy>#
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v Zz/@A"!q WAR D~Dm%P,!qT>yP20!nMN},by+

KP!q20!nr<#

v Z!q20!nr<D=h 1 P,!q$`k JavaServer Pages D~#

v Z!q20!nr<D=h 3 P,7#+ JDK 46phC* 16#g{ 16 ;

IC,k!q 15#

4. Z~qwD Web ]whC > a0\m?VP,tC cookie#

5. *?vQ?p&CLr8(;,Da0 cookie {F#9CJOzD?pD}L,g

Byv#

v g{?pK%@D WAR D~:

– Z WebSphere XF(P,Z~qwD&CLr > s5&CLr >
[deployed_application] > a0\m > tC Cookies > Cookie {F?V
P,8((;Da0 cookie {F#

– Za0\mP!P2Ga0\m4!r#

v g{?pK EAR D~:

– Z WebSphere XF(P,Z~qwD&CLr > s5&CLr >
[deployed_application] > #i\m > [deployed_module] > a0\m >
tC Cookies > Cookie {F?VP,8((;Da0 cookie {F#

– Za0\mP!P2Ga0\m4!r#

6. Z~qwD&CLr > s5&CLr?VP,!qz?pD EAR D~r WAR D

~,;s!q`0kM|Blb"hC“dC”!n(ODTB“#ftT”:

v g{*?p WAR D~:

– TZ`0kw3r,!q9C>X`0kw0kD`EH(86ns)#

– TZ WAR `0kw_T,!q*&CLr9C%v`0kw#

v g{*?p EAR D~:

– TZ`0kw3r,!q9C>X`0kw0kD`EH(86ns)#

– TZ WAR `0kw_T,!q*&CLrPD?v WAR D~9C`0k
w#

– !qs5&CLr > [deployed_application] > \m#i > [module name]
"+`0kw3rhC*9C>X`0kw0kD`EH(86ns)#

7. *<?p#

WebLogic <r

Z WebLogic O?p IBM EMM z71,kq->ZPD<r#

WebLogic DyPf>,yP IBM EMM z7

v IBM EMM z7T WebLogic 9CD JVM xP(F#g{v=k JVM `XDm

s,G4I\h*4((CZ IBM EMM z7D WebLogic 5}#

v i$*y9CD WebLogic r!(D SDK Gq* Sun SDK,=(GZt/E>

(startWebLogic.cmd ) PiR JAVA_VENDOR d?#Cd?&hC*:

JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit ;

\'V#*|D!( SDK,kND WebLogic D5#

v + IBM EMM z7w* Web &CLr#i?p#
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v Z UNIX 53O,XkSXF(t/ WebLogic E\}7JV<m#XF((#G

}ZKP~qwDzw#+G,Z3)ivB,Web &CLr~qwDhC==;

,#

g{XF(^(CJr;fZ,G4IT9C Exceed xPXF(Bf#XkdC

Exceed,T9>X Xserver xL,SAy0Zr%0Z#=BD UNIX zw#g{

9C Exceed t/ Web &CLr~qw,G4Xk9 Exceed Zs(#VKP,b

y Web &CLr~qwE\LxKP#g{v=k<mJVPXDJb,kk IBM

<u'VK1*5,Tq!j88>E"#

(} Telnet r SSH ,SA UNIX zw+<U<B<mJVJb#

v g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5#

v g{Zzz73PxP?p,k+ JVM ZfQs!N}hC* 1024,4,+TBP

mS= s e t D o m a i n E n v E>:Set MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m
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Z 6 B XZ Interact D?psdC

?p Interact s,Xk4P>ZPyvDNq#

Kb,g{*9C IBM EMM (f&\?~,G4Xkg6Marketing Platform 208

O7Pyv* Interact 20(f|#

=h:hC Interact dCtT
>ZhvTZ Interact Dy>20,“dC”3fOXkAYhCDdCtT#

Interact D“dC”3fO9|,;)4PX*&\DtT,IT!qw{b)&\#kN

D6IBM Interact \m18O7rtTDOBDoz,TKbPXb)tTDC>Mh

C=(D|`E"#

Xkg>ZPyvhCb)XhtT#

Interact KP173
v :=h:dC Interact KP173tT;

v Z 383D:=h:dC`v Interact KP1~qw;

Interact hF73
1. Z 383D:=h:dCbTKP}]4;.

2. Z 393D:=h:mS~qwi;

3. Z 393D:=h:*;%=wL<bTKP!q~qwi;

4. Z 393D:=h:dC*5Ml&z7G<#i;

=h:dC Interact KP173tT

Xk*y> Interact KP1YwhCTBtT#+49ITdCd{tTTwZT\#

Xk*?v~qwidCb)tT#

v KP173DE*D~mD}]4#

v KP17353mD}]4#

v bTKPmD}]4#

v ZC'0mD}]4#v19CZC'01Eh*b)tT#

v ga0l&zYD*5Ml&z7G<mD}]4#v19Cga0l&zY1E

h*b)tT#

v Interact > profile > Audience Levels

b)`pXkk* Campaign (eD\Z6p%d,+Gz;h*dC;%=wL<

P9CD\Z6p#
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=h:dC`v Interact KP1~qw

g{I\,&+~qwidC*9CQtCVCT(3T)a0D:Xybw#g{

^(xPKYw,G4XkZ9C Interact API 14(3VS~qwi!qKP1~q

wD=(#

g{^(9CxPVCT(3T)a0D:Xybw,G4IT+~qwiPDKP

1~qwdC*9C`cc%X742m_Y:f}]#yPb)~qw<Xk|,

Z%v~qwiP#

":g{9CV<=_Y:f,G4Xk9`cc%IZ~qwiDyPI1d$

w#

1. g>8OPyv,20nbD Interact KP1~qw#

20`vKP1~qw1,XkZKP20Lr0}% Interact KP1zwDxg,

S,bynbD Interact 20M;a2G Marketing Platform dC#

20 Interact KP1~qwDyP5}s,XBt/ Marketing Platform#

2. *tCV<=_Y:f,ZTdCtTxPdC1,9&dCTBtT:

v Interact > sessionManagement > cacheType - hC* Distributed#

v Interact > sessionManagement > multicastIPAddress - (eK~qwiD

yP Interact ~qwCZl}D IP X7#K IP X7XkZ~qwid(;#

v Interact > sessionManagement > multicastPort - (eyP Interact ~qw

CZl}DKZ#

":S~qwi6X Interact ~qw1,Xkq-XbD8>E",T7#;abb}

%yP IBM EMM dC#

=h:dCbTKP}]4

(}+ Interact bTKPmmS* Campaign }]4,;%=wL<h*k Interact b

TKPmD,S#*mSnbD Campaign }]4,kg6IBM Campaign 208O7

Pyv,r Campaign > partitions > partitionN > datasources mSB`p#

9C OwnerForTableDisplay tT4(e}]b#=,T^F3d;%=~@PDm1

yT>Dm#

Interact hF1P9CDbTKP}]4&8(hF1bTKPmD JNDI {F#

g{*+ Interact 73dC*9C`VoT73,kND6IBM Campaign \m18

O7,Tq!PXT}]b`MyhD`ktTxPdCDE"#

g{9C SQL Server }]b,"R*+oT73hC*Uor+o,G4XkZbT

KP}]4PdCTBtT#

v Campaign > partitions > partitionN > datasources > testRunDataSource >
ODBCUnicode * UCS-2

v Campaign > partitions > partitionN > datasources > testRunDataSource >
stringEncoding * WIDEUTF-8
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=h:mS~qwi

XkZ Marketing Platform PD“dC”3fO(e Interact KP1~qwD;C,T9

hF73ITCJb)~qwTxP?pM4P;%=wL<DbTKP#

XkAY4(;v~qwi,"RC~qwiXkAY|,;v Interact KP1~qw,

I5} URL (e#ITP`v~qwi,}g,;vCZk Web >cxP;%,;

vCZktPPDxP;%,9P;vCZbT#?v~qwiIT|,`v5}

URL,?v5} URL m>;v Interact KP15}#

*c:?v Interact KP1;\k;vhF1X*#

g{73PP`v Interact hF153ZKP,G4^(+dC*9CX(hF1DN

N Interact ~qwdC*9CNNd{hF1#g{=v;,DhF1r,; Interact K

P1"M?p}],G4?pI\avm,"+"z4(eDP*#

TZ Interact hF1dCPD?v~qwi,Xk*C'E*D~m8( JNDI {F#

*'V Interact PDKP1&\?~(g+VL7"L7{9"FV2GM“Interact P

m”wLrPD SQL L7),h*xPKYw#

9C Campaign > partitions > partitionn > Interact > serverGroups >
(serverGroup) dCtT#e44(b)~qwi#`p{FvCZi/?D,+G,

IT*`p9Ck serverGroupName tT`,D{FT\bl}#

=h:*;%=wL<bTKP!q~qwi

;%=wL<h*KP Interact KP1D5}#;\9C Campaign z&mwL<}f

4KP;%=wL<#Xk(e Campaign *}CD~qwi,T4P;%=wL<D

bTKP#

hCTBdCtTTdC;%=wL<bTKP#K~qwi2CZi$;%=~@

Dm3d,T0li;%=wL<PC'jDo(#

v Campaign > partitions > partitionN > Interact > flowchart > serverGroup

v Campaign > partitions > partitionN > Interact > flowchart > dataSource

k"b,* dataSource tT8(D}]4XkG Campaign }]4#

=h:dC*5Ml&z7G<#i

Interact KP1~qw+*5Ml&z7G<f"ZG(mP#*9K}]ICZ(fT

0Ik Campaign aO9C,XkdC*5Ml&z7G<#i,T+}]S Interact

KP1~qw4F= Campaign *5Ml&z7G<m#

":XkZhF73dC3fPdC Interact KP1}]4>$,*5Ml&z7G<

#iE\}#$w#

1. 7OGqQ+ Interact KP1}]bmSAw\ Campaign D Web &CLr~q

w#

2 . 9C C a m p a i g n > p a r t i t i o n s > p a r t i t i o n N > I n t e r a c t >

contactAndResponseHistTracking > runtimeDataSources > (runtimeDataSource)

dCtT#emSKP1}]4#
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3. **SdU/*5Ml&z7G<}]D?v Interact KP1~qwiX4b)=

h#

=h:4( Interact 53C'

Interact *szdC=iC',4KP173C'MhF73C'#

v KP173C'GdC*9C Interact KP1~qwD IBM C'J'#+ Interact

dC}]ShF73"MAKP173T09C JMXMP -ixP JMX `S1,h

*KC'#

v hF73C'G Campaign C'#g6Campaign \m18O7Pyv,*hFES

DwvI1dC2+T#

KP173C'

*c:Interact KP1C'J'XkGZ?C'J'#

+ Interact dC}]ShF73"MAKP173DK1XkT IBM EMM C'm]

G<#KZ?C'J'XkfZZ Interact KP1~qwy@5D Marketing Platform

D5}P#

*c:yPtZ,;~qwiD Interact ~qw<Xk2m`,DC'>$E\xPK

P1?p#g{TZ?v Interact ~qwP`v;,D Marketing Platform 5},G4

Xk9C`,DC'G<{M\kZ?v5}O4(J'#

g{*9C JMXMP -ixP JMX `StC2+T,G4I\h*;v%@DC'T

CZ JMX `S2+T#

hF73C'

9CkdC Campaign C'`,D==4dC Interact hF73C',g6Campaign \

m18O7Pyv#

&+ Interact hF73C'dC*_P Campaign C'CZ`-wL<DyPmI(T

0BmPPvDmI(#

TZ_P`-;%=wL<DmI(DNN Campaign C',Xk+ Interact bTKP

mD}]4>$f"ZdJ'P#
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`p mI(

P!n/ v i4:zn/;%_T - \;i4+^(`-:zn/PD;%_

T!n(#

v `-:zn/;%_T - \;T;%_T!n((|(&mfr)

xP|D#

v >}:zn/;%_T - \;S:zn/}%;%_T!n(#g

{Q?p8(KK;%_TD;%=~@,G4C;%_T!n(

D>}\^#

v mS:zn/;%_T - \;Z:zn/P4(BD;%_T!n

(#

v t/:zn/;%_T?p - \;jG;%_T!n(TxP?p

r!{?p#

;%=~@ v ?p;%=~@ - \;+;%=~@?pA Interact KP173#

v `-;%=~@ - \;T;%=~@xP|D#

v >};%=~@ - \;}%;%=~@#g{Q?p;%=~@,

G4C;%=~@D>}\^#

v i4;%=~@ - \;i4+^(`-;%=~@#

v mS;%=~@ - \;4(BD;%=~@#

v i4;%=~@(f - \;i4;%=~@DVv!n(#

v mS;%=~@STs - \;mS;%c"xr"B~M`p#

a0 v i4;%=wL< - \;i4a0PD;%=wL<#

v mS;%=wL< - \;Za0P4(BD;%=wL<#

v `-;%=wL< - \;T;%=wL<xP|D#

v >};%=wL< - \;}%;%=wL<#g{Q?p8(KK

;%=wL<D;%=~@,G4C;%=wL<D>}\^#

v 4F;%=wL< - \;4F;%=wL<#

v bTKP;%=wL< - \;t/;%=wL<DbTKP#

v sD;%=wL< - \;i4;%=wL<"r*wLTi4hC,

+^(xP|D#

v ?p;%=wL< - \;jG;%=wL<TxP?pr!{?p#

g{Q20"dC Interact,G4IT*1!+V_TMB_T9CTB=S!n#k"

b,?V Interact C'9h*3) Campaign mI(,g(Fj#

=h:i$ Interact 20

*i$ Interact hF73GqQ20,kG< IBM EMM "7OGqITCJ Cam-
paign > ;%=~@#

*i$ Interact KP173GqQ}720,k9CTB}L#

1. 9C Internet Explorer CJ Interact KP1 URL#

C URL *:

http://host.domain.com:port/interact/jsp/admin.jsp
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dP host.domain.com G20 Interact Dzw,x port G Interact &CLr~q

w}Zl}DKZE#

2. %w Interact u</4,#

g{ Interact ~qw}7KP,G4 Interact +9CTB{"xPl&:

System initialized with no errors!

g{u</'\,ksDK20}L,"7OGqQq-yP8>E"#
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Z 7 B XZVx

Z Campaign z75PP,Vxa)#$k;,C'iX*D}]D=(#

dC Campaign r`XD IBM EMM &CLrT9C`vVxKP1,?vVxT&

CLrC'45<G&CLrD;v%@D5}#;a8>,;53OfZd{V

x#

TZk Campaign ;pKPD IBM EMM &CLr,ITvZQdC Campaign 5}

DVxPdCb)&CLr#?vVxPD&CLrC';\CJ*CVxPD Cam-

paign dCD Campaign &\"}]MM'm#

* Interact hC`vVx
IT+ Interact dC*9C`vVx,gTBBZPyv#

KP173

Interact KP1;'V`vVx#;\+ Interact KP1dC*Z`vVxP$w,"R

;v Interact KP12;\9ChF1PD`vVx#

hF173

IT4(`vVxTk Campaign M Interact hF173aO9C#IT9CVx4d

C Interact M Campaign,T9;,DC'iITCJ;,D Interact M Campaign }

]/#

g{hCxP Campaign D`vVx,G4G* Interact hC`vVx#Xk+?vV

xdC*kCZ?vhF1VxD%@ Interact KP173(|(%@D Marketing Plat-

form MKP1m)(E,gB<Py>#
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Xk(}+ Campaign > partitions > partitionN > server > internal >

interactInstalled dCtThC* yes 4V/tC Interact#

TZ?vVx,zXk4P Z 373D:=h:hC Interact dCtT; PPvDhF

1dC=h#
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Z 8 B yP IBM EMM z7D}6Hvu~

*}6NN IBM EMM z7,Xkzc“<820”;BPZ 43D:Hvu~;BP

vDyPHvu~#

Kb,9Xkzc>ZPPvDHvu~#

}%H020zIDl&D~

KP20LrTS 8.6.0 .0Df>}60,Xk>}IH020zIDyPl&D~#

Il&D~k 8.6.0 M|_f>D20Lr;f],bGr*QT20LrP*Ml&

D~q=xPK|D#

g{4\}%Il&D~,I\a<BZKP20Lr120LrVNP$ndP;

}7D}],r_<B20Lr^(203)D~rx}dC=h#

l&D~{* installer_<product><version>.properties,+ IBM 20Lr>mD

l&D~}b,CD~{* installer.properties#20LrZ20ZdZC'y8(

D?<P4(b)D~#1!;C*C'Dw?<#

C'J'*s(v^ UNIX)

Z UNIX O,XkI20z7DC'J'44P}6#

32 ;r 64 ;f>}6

g{*S IBM EMM z7D 32 ;f>FA 64 ;f>,k7#zcTBu~#

v z7}]4D}]bM'zb2G 64 ;

v yP`Xb76(}g,t/E>r73E>)<}7}C}]b}/LrD 64 ;

f>

*6*s

b)8>E"Y(4P}6DK1KbTBxr:

v IBM 20LrDy>&\,gZ 153D:IBM EMM 20LrD$w==;Pyv

v #f IBM EMM z7&\Mi~,|(D~53Da9

v 4z7f>MBf>D20kdC}L

v #t453M?j53PDdCtT

v g{9C(f,9&Kbb)(fD20MdC}L

}63r

}61,Z 43D:IBM Marketing Platform *s;PyvD"bBn,yJC,;P

;c}b#

Interact 8.x KP1ITKP Interact 7.x ?p;rK&Z}6hF730H}6KP1

73#
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mk"b,XkZ}6NNd{ IBM EMM z7.0r,1I&}6 Marketing Plat-

form#g{;+ Marketing Platform }6Af]D"Pf,G4^(}6NN IBM EMM

z7#

Interact }6=8

q-TB<rT}6A Interact DBf>#

4f> }6>6

NN V5.x r V6.x ZB;CP4P Interact Bf>D+B20#

":;PS Interact 5.x r 6.x }6A Interact Bf>D}6>6#

NN 7.x rMZ 8.5x Df

>
1. +OMf>}6A V8.5 r V8.6#

a. ZIf>O4P V8.5 r V8.6 D-X20#

9CCZhF73MKP173D Interact 20Lr#

*c:}6 Interact 730,Xk}6 Campaign#

b. KP}6$_T}64 Interact f>DdChC"D~M}

]#

c. q-6Marketing Platform 208O7D“}6(f”;BPD

8>E"4}6(f#

2. q-TBXZ+NN V8.5x r|_f>}6ABf>D8>E

"#

NN V8.5x r|_f> 1. ZIf>O4PBf>D-X20#

9CCZhF73MKP173D Interact 20Lr#

*c:}6 Interact 730,Xk}6 Campaign#

2. KP}6$_T}64 Interact f>DdChC"D~M}]#

3. q-6Marketing Platform 208O7D“}6(f”;BPD8

>E"4}6(f#
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Z 9 B XZ}6 Interact

S Interact DNNf>}60,k7#QDAMKbTBE"#

v i\TBZZ 453DZ 8 B, :yP IBM EMM z7D}6Hvu~;,||,

PX}6yP IBM EMM z7DX*E"#

v >ZPDyPwb,TKb*S Interact If>}6=Bf>1Xk4PDYw#

}6 Interact
S V8.5.x *<,ITT Interact xP}6#

r* Interact V8.5.0 k Interact DH0f>dfZe5a9|D,yT;PS Interact

DOgf>xP}6D>6#

TBBZhvKgN4P Interact D-X}6#

XZ Interact }6$_
Interact a)ev}6$_,;vCZ}6hF73 (aciUpgradeTool),DvCZ}6K

P173( a c i U p g r a d e T o o l _ c r h t a b" a c i U p g r a d e T o o l _ l r n t a b"

aciUpgradeTool_runtab M aciUpgradeTool_usrtab)#b)E>f Interact DBf>

a),"RvZ*KP173MhF73T+Br}6==KPK IBM EMM W~2

0LrsEIT9C#

}6 Campaign dCtT1+}6 Interact hF73dCtT#

$_ ;C C>

aciUpgradeTool Interact_Design_Install_Directory

/interactDT/tools/upgrade

}6 Campaign 53mPD

Interact hF73m#

aciUpgradeTool_runtab Interact_Runtime_Install_Directory /tools/

upgrade

}6 Interact KP173m

M Interact KP173dC

tT#

aciUpgradeTool_lrntab Interact_Runtime_Install_Directory /tools/

upgrade

}6 Interact '0m#

aciUpgradeTool_crhtab Interact_Runtime_Install_Directory /tools/

upgrade

}6CZga0l&zY

D*5Ml&z7G<

m#

aciUpgradeTool_usrtab Interact_Runtime_Install_Directory /tools/

upgrade

}6E*D~C'mPy

hD Interact m#

KPNN}6$_1,I(}dk abort 4ZNNa>BP9}6#

XZ}6U>

KP}6$_1,|a+&mj8E""/fMms4kU>D~#
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1!ivB,U>{* aci_upgrade.log,";Z}6$_yZ?<PD logs ?<B#

setenv E>D~P8(KU>D~D;CMj86p;g{h*,IT(}ZNbD>

`-wPr* setenv E>,ZKPC$_.0^Db)hC#

XZ}6Vx
g{ Interact hF73PP`vVx,k*?vVxKP}6$_;N#

*c:VxZ4f>M?jf>PXk_P`,D{F#

g{P`vVx,Interact KP173;h*nbD}L#

XZZ}6Zdt/M#9~qw

19C WebLogic PD JDBC }/LrxP(F1,ZdO?p Interact KP1~q

wBf>D Web &CLr~qwXk<U#VKP4,,E\a)T}]b}/Lr

DCJ#

S Interact V8.5x r|_f>}6

TBPma)KSNN\'VD Interact f>}6A10f>1h*jIDNq#

v }6 Interact KP173#

v }6 Interact hF173

v }6 Interact hF73MKP173s,Q<8C}6 Interact 5V#

8] Interact KP173

8] Interact KP173DI20y9CDyPD~M53m}]b#;h**?v~

qwi8];v Interact KP1~qw#

g{}Bf>PDB(1!)hCTb,Interact KP173209h*I Interact f>

PDNNdChC,k9C configTool 5CLr4<vI Interact dCN}#*

exported.xml D~8(;,DD~{,"GB#fCD~D;C#

T Interact KP1~qw!{?p

Xk4PK=h,T9 Web &CLr~qwME InteractRT.war D~ODx(,r

* Interact }620+|BCD~#K=h9}6ITj+|B InteractRT.war D~

"Z IBM EMM XF(P"a Interact DBf>#

1. q- Web &CLr~qwPD8>E",TT Interact.war D~!{?p,"#f

r$nyP|D#

2. T Interact KP1~qw!{?ps,XU"XBt/ Web &CLr~qw,T7

#ME .war D~ODx(#

SZf6X49CDD~(v^Z AIX)

TZ AIX® OD20,ZT}6==KP20Lr.0,KP AIX 20P|,D

slibclean |n4SZfP6X49CDb#k"b,zXkG root C'E\*K?D

KP slibclean |n#
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20 Interact DBf>

q-Z 163D:20z7;PDj820=h,T20 Interact DBf>#*#$20

LrIT/}6VP20,k7#4PTB=h:

v }6hF731,kZ20Zda>dk20;C1!qkI Interact hF153;

C`,D;C#

v }6KP1731,kZ20Zda>dk20;C1!qkI Interact KP153

;C`,D;C#

sD SQL }6E>"ZX*1^D

g{ Interact KP173|(TKP153mD(F,"Rb)(F^DK Interact f

=D1!}](eoT (DDL),G4Xk^D}]bD1! SQL }6E>TkzD(

F%d#

#{(F|('V`v\Z6pD|Dr9CmS<D|D#zI\#{sD IBM z

7DBf>D}]Vd,T7OPs!Gq}73dT04Td{z7Db|<xG

q;a"ze;#

aci_runtab_upgrd M aci_usrtab_upgrd GnI\h*^)D SQL }6E>#

*c:KP Interact }6$_0,XkjIb)|D#

1. R=kz}]b`M`&D}6E>#T}6==KP IBM EMM 20Lrs,b

)E>20Z Interact 20BD /ddl/Upgrades r /ddl/Upgrades/Unicode ?<

P#

2. 7#}]b#=k Interact f=D DDL %d#g{}]b#=k}6E>PD DDL

;%d,k`-kz}]b`M`&DE>Tk73%d#

SQL }6E>D^D>}
TB>}T>K*'VnbD\Z6pxT aci_runtab_upgrd SQL }6E>xPDX

h^D#

VP Interact hF73|,;vnbD\Z6p,{*“R%”#*'VK\Z6p,Inter-

act KP173}]b|,{* HH_CHStaging M HH_RHStaging Dm#

}6E>DXh|D

Z SQL }6E>PR=*“M'”\Z6p|Bl&z7G<M&ms!Dzk,"*

“R%”\Z6p4FCzk#+b)odPDm{F|D*k“R%”\Z6p`&D{

F#

9Xk^D SQL T'V UACI_RHStaging mP SeqNum PD}]`M|D#SeqNum D

5ZyPl&z7G<G(mP*;v,xD}V#9CDB;v5I UACI_IdsByType

mPD NextID PzY,dP TypeID * 2#}g,zP}v\Z6p:M'"R%M

J'#ZM'l&z7G<G(mP,nsD SeqNum * 50#ZR%l&z7G<G(

mP,nsD SeqNum * 75#ZJ'l&z7G<G(mP,nsD SeqNum * 100#

rK,Xk|D SQL,T+ UACI_IdsByType P TypeID = 2 D NextID hC* 101#
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TB SQL od>}T>KTZ|,“R%”\Z6pD SQL Server }]b,T

aci_runtab_upgrd_sqlsvr.sql E>DXhmSZ]#*'V“R%”\Z6px|DD

D>TVeT>:

ALTER TABLE UACI_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE UACI_RHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_RHStaging ADD RTSelectionMethod int NULL
go

insert into UACI_IdsByType (TypeID, NextID) (select 2,
IDENT_CURRENT(’UACI_RHStaging’) + IDENT_CURRENT(’HH_RHStaging’)
+ IDENT_INCR( ’UACI_RHStaging’ ))
go

select * into UACI_RHStaging_COPY from UACI_RHStaging
go

select * into HH_RHStaging_COPY from HH_RHStaging
go

DROP TABLE UACI_RHStaging
go

CREATE TABLE UACI_RHStaging (
SeqNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
CustomerID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL

DEFAULT 0,
UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,
CONSTRAINT iRHStaging_PK

PRIMARY KEY (SeqNum ASC)
)
go

insert into UACI_RHStaging (SeqNum, TreatmentCode, CustomerID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, CustomerID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
UACI_RHStaging_COPY)

go

DROP TABLE UACI_RHStaging_COPY
go

DROP TABLE HH_RHStaging
go

CREATE TABLE HH_RHStaging (
SeqNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
HouseholdID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL
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DEFAULT 0,
UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,
CONSTRAINT iRHStaging_PK

PRIMARY KEY (SeqNum ASC)
)
go

insert into HH_RHStaging (SeqNum, TreatmentCode, HouseHoldID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, HouseHoldID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
HH_RHStaging_COPY)

go

DROP TABLE HH_RHStaging_COPY
go

TZ DB2 M Oracle }]b,+9CTBodZ UACI_IdsByType mPek5:

INSERT into UACI_IdsByType (TypeID, NextID)
(select 2, COALESCE(max(a.seqnum)+1,1)
+ COALESCE(max(b.seqnum)+1,1)
from UACI_RHSTAGING a, ACCT_UACI_RHSTAGING b );

g{P`v\Z,+h**?v\Z6pr aci_usrtab_upgrd SQL E>mS`&?

V,gTB>}Py>#C>}vT>Q^DDmSZ]#

ALTER TABLE HH_ScoreOverride ADD
OverrideTypeID int NULL,
CellCode varchar(64) NULL,
Zone varchar(64) NULL

go

ALTER TABLE HH_ScoreOverride ADD
Predicate varchar(4000) NULL,
FinalScore float NULL,
EnableStateID int NULL

go

CREATE INDEX iScoreOverride_IX1 ON HH_ScoreOverride
(

HouseHoldID ASC
)
go

hC73d?

`- setenv D~ThC}6$_yhD73d?#

TZ Interact hF73,CD~;Z Interact hF7320BD /interactDT/tools/

upgrade ?<P#

TZ Interact KP173,CD~;Z Interact KP17320BD /tools/upgrade

?<P#

}6$_yhD73d?

TBwmhvKZ setenv D~PXk* Interact }6$_hCD73d?#

CZ SSL }6D73d?TZhF73MKP173y*Xh#
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hF73D setenv D~;Z Interact_Design_Environment_Install_Directory/

interactDT/tools/upgrade ?<P#

KP173D setenv D~;Z Interact_Runtime_Environment_Install_Directory/

tools/upgrade ?<P#

Interact hF73

d? hv

JAVA_HOME B Campaign 209CD JDK Dy?<#

JDBCDRIVER_CP |, JDBC }/LrD?<D76#bG JDBC }/LrD1!

76;KP}6$_1IT2GK76#

JDBCDRIVER_CLASS JDBC }/LrD`#bG JDBC }/LrD1!`;KP}6$

_1IT2GK`#

JDBCDRIVER_URL JDBC }/LrD URL#bG JDBC }/LrD1! URL;KP

}6$_1IT2GK URL#

ERROR_MSG_LEVEL yhG<6p#P'5gB,j86p]u#

v DEBUG

v INFO

v ERROR

v FATAL

LOG_TEMP_DIR #{(F$_ZdP4(U>D~D?<#

LOG_FILE_NAME }6$_DU>D~DD~{#

Interact KP173

d? hv

JAVA_HOME B Interact 209CD JDK Dy?<#

JDBCDRIVER_CP |, JDBC }/LrD?<D76#bG JDBC }/LrD1!

76;KP}6$_1IT2GK76#

JDBCDRIVER_CLASS JDBC }/LrD`#bG JDBC }/LrD1!`;KP}6$

_1IT2GK`#

JDBCDRIVER_URL JDBC }/LrD URL#bG JDBC }/LrD1! URL;KP

}6$_1IT2GK URL#

ERROR_MSG_LEVEL yhG<6p#P'5gB,j86p]u#

v DEBUG

v INFO

v ERROR

v FATAL

LOG_TEMP_DIR #{(F$_ZdP4(U>D~D?<#

LOG_FILE_NAME }6$_DU>D~DD~{#
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CZ'V SSL }6D73d?(KP173MhF73)

d? hv

IS_WEBLOGIC_SSL k?j53D~qwD,SGq&(} SSL?P'5* YES M NO#g{

+K5hC* NO,G4^hhCd`D SSL tT#

BEA_HOME_PATH ?j53 WebLogic ~qwD20;CD76#*ZK76P8r

license.bea D~,h*Kd?#g{*ZV<=73P20,"R?j5

3D WebLogic ~qwTZKE>"G>XIC,k+ license.bea D~

4F=>XD3vD~P,;s9CKd?8(CD~PD76#

SSL_TRUST_KEYSTORE_FILE_PATH ?j53 WebLogic ~qwPCZdC SSL DENbD76#bGIE$

iyZD;C#CZ SSL UV#

SSL_TRUST_KEYSTORE_PASSWORD ?j53 WebLogic ~qwPCZdC SSL DENbD\k#g{;P\

k,k+dhC* ″″ r^#CZ SSL UV#

ThF73KP}6$_

KP}6$_0,kt/?j53OD Web &CLr~qw#

XkKP}6$_,T|B Campaign 53mPD Interact m#g{P`vVx,k*

?vVxdCMKP;N}6$_#

*c:Z+KP}6$_DC'D PATH O,XkITCJ Campaign 53m}]4

D`&}]bM'zI4PD~(sqlplus"db2 r osql)#

}6$_ (aciUpgradeTool) DnBf>;Z Interact hF7320BD /interactDT/

tools/upgrade ?<P#g{4PvzDf>,k9CICDnBf>#Za>&dk

yhDE"T* Interact DBf>}653m#$_I&jI1,zD}6}LMQj

I#

KPhF73}6$_ (aciUpgradeTool) yhDE"

KP}6$_ (aciUpgradeTool) 0,U/PX Interact hF7320DTBE"#

?j53dCE"

v *}6DVxD{F

v 20 Marketing Platform D?<#

v Campaign dCD~ (campaign_configuration.xml) Dj{76#KD~;Z Cam-

paign 20BD conf ?<P#

g{9C Web &CLr~qw,SAhF7353m,kU/TBE"#

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAhF7353m,kU/TBE"#

v JDBC }/LrD Java `{

Z 9 B XZ}6 Interact 53



v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

?jhF73}]bE"

v |,?jhF7353mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

453OD Interact hF120

v *}6D Interact hF1Df>

TKP173KP}6$_

KP}6$_0,kt/?j53OD Web &CLr~qw#

XkKP}6$_T|BKP1m"'0m"*5z7G<m"l&z7G<mMC

'E*D~mPD Interact m#

}6$_DnBf>;Z Interact KP17320BD /tools/upgrade ?<P#g{

4PvzDf>,k9CICDnBf>#Za>&dkyhDE"T* Interact DB

f>}6m#$_I&jI1,zD}6}LMQjI#

*c:*?v~qwivKP;Nb)E>#

Xk4TB3rKP$_#

1. KP aciUpgradeTool_runtab T|B systemTablesDataSource M Interact KP1d

CtT#

2 . v19CZC'01:KP a c i U p g r a d e T o o l _ l r n t a b T|B

learningTablesDataSource#

3 . v19Cga0l&zY1:X*1^D / t o o l s / u p g r a d e / c o n f /

ACIUpgradeTaskList_crhtab.properties,;sKP aciUpgradeTool_crhtab T|

B contactAndResponseHistoryDataSource#

k"b,v1S Interact V8.x }6,"R Interact KP1}]4(g Interact |

general | contactAndResponseHistoryDataSource dCtTPy8();,Z Cam-

paign 53m}]41,Eh*^D ACIUpgradeTaskList_crhtab.properties D~#

CtTD~|,*bVivtC}vXhhCD8>E"#

4. v19C scoreOverride r defaultOffers m1:KP aciUpgradeTool_usrtab T

|B prodUserDataSource#

KPKP173}6$_yhDE"

KP}6$_0,U/PX Interact KP120DTBE"#

aciUpgradeTool_runtab

?j53dCE"

v 20 Marketing Platform D?<#
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v Interact dCD~ (interact_configuration.xml) Dj{76#KD~;Z Interact

20BD conf ?<P#

g{9C Web &CLr~qw,SAKP17353m,kU/TBE"#

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAKP17353m,kU/TBE"#

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

?jKP173}]bE"

v |,?jKP17353mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

453OD Interact 20

v *}6D Interact Df>

aciUpgradeTool_lrntab

?j53dCE"

v 20 Marketing Platform D?<#

g{9C Web &CLr~qw,SA'0m,kU/TBE"#

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{
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v JDBC }/LrD Java `{
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v |,?j'0mD?<(r}]b)

v #=
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v b)mGqQdC*9C Unicode

453OD Interact 20

v *}6D Interact Df>

aciUpgradeTool_crhtab

?j53dCE"

v 20 Marketing Platform D?<#

g{9C Web &CLr~qw,SAga0l&*5z7G<m,kU/TBE"#

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAga0l&*5z7G<m,kU/TBE"#

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

?jga0l&*5z7G<m}]bE"

v |,?jga0l&*5z7G<mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

453OD Interact 20

v *}6D Interact Df>

aciUpgradeTool_usrtab

?j53dCE"

v 20 Marketing Platform D?<#

g{9C Web &CLr~qw,SAC'E*D~m,kU/TBE"#

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAC'E*D~m,kU/TBE"#

v JDBC }/LrD Java `{

v JDBC URL
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v JDBC }/LryhDd{tT

v }]bC'{M\k

?jC'E*D~}]bE"

v |,?jC'E*D~mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

453OD Interact 20

v *}6D Interact Df>

Z Web &CLr~qwPXB?p Interact KP1~qw

Z Web &CLr~qwPXB?p Interact KP1~qwDB20f>#
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=<. 6X IBM z7

g{4PTBYw,G4I\h*6X IBM z7#

v #C53#

v S53}% IBM z7#

v ME53ODUd#

20 IBM EMM z71,6XLr|,Z Uninstall_Product ?<P,dP Prod-

uct G IBM z7D{F#Z Windows O,9arXFfePDmSr>}LrPm

PmS;vu?#

KP IBM 6XLrI7#S53}%yPdCD~"20Lr"amE"MC'}]#

g{V/}%20?<PDD~xGKP6XLr,G41zTsZ,;;CXB2

0 IBM z71,I\a<B20;j{#6Xz7.s,d}]b;a;}%#6X

Lrva}%20Zd4(D1!D~#20.sy4(rzIDNND~<;a;

}%#

6X Interact

}6X IBM EMM z7D;c8>E"b,6X Interact 1kq-TB<r#

g{P9C,; Marketing Platform 20D`v Interact KP120,G4KP6XL

r0,Xk}% Interact KP1zwDxg,S#g{;byv,G4+S Marketing

Platform }%yPd{ Interact KP120DyPdC}]#

IT2+vTPX4\r Marketing Platform "zDNN/f#

zI\#{Z6X Interact 0<vdCD1>Tw*$@k)#

g{!q6X Interact hF73,G4KP6XLrs,I\h*V/"z Interact#9

C configtool 4"z full_path_to_Interact_DT_installation_directory\interactDT\

conf\interact_navigation.xml#

1. S WebSphere r WebLogic !{?p IBM EMM z7 Web &CLr#

2. XU WebSphere r WebLogic#

3. KP IBM EMM 6XLr"q-r<PD8>E"#

6XLr;Z Uninstall Product ?<P,dP Product G IBM EMM z7D{

F#

6X9C^KU\==20Dz71,+T^KU\==4P6X,x;aT>N

NCZC';%DT0r#
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*5 IBM <u'V

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM <u

'V#k9CK?VPDE"T7#_'"I&XbvJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,rIZ“XZ”3fOqCs?VK`E",C3fa)PXy

20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,G4(}i4;Z

?v&CLrD20?<BD version.txt D~,ITq!NN IBM &CLrDf>

E#

IBM <u'VD*5E"

PX*5 IBM <u'VD=(,kN{ IBM z7<u'Vx>:(http://www-

947.ibm.com/support/entry/portal/open_service_request)#
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