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XZw{ Interact Tq!nQT\

Interact D20I|(Z}=$_(}g,Web &CLr~qw"}]bM:Xybw)

D`vi~M IBM® Unica® i~(}g,Marketing Platform M Campaign)iI#y

Pb)i~y|(`VtT"&\MhC,zIxPdCTDxT\#Interact >m_P

`VdCtT,I9Cb)dCtTw{zD20Tq!nQT\#

T“nQT\”xP(eG;~\'QDB#Z?V73B,?N5)yP;,D*

s#}g,Interact D5)(dP;%=wL<DyP}]+S51}]xPU/)+a

xPw{,dw{==k*sS`v}]bmA!E"D5);,#

Interact KP1T\a\`VrXD0l,dP|(2~dC"xgdCM Interact d

C#TB8OM(iIrzy&D73xPy;,#

TB8O4`Xi~xPi/#z^DNNhCD3r;P0l#

Interact API

9C Java™ rP/ API fz SOAP API#rP/ API a)|QDLB?(y]&C

LrdC,Io= 5-10 6)M|LDl&1d#

20MxgdC

g{Z`v Interact API wCP,$a0}]*s9C Interact ~qw,G49C3T

:XybM>Xa0\mx;GV<=a0\m#V<===azzw Interact KP1

~qw.dD(EI>,T#Va0;B#

Z Interact KP1~qwD IBM Unica Marketing Platform dChCP,+ Interact

> sessionManagement > cacheType tThC* local#

a0\m

Z Interact KP1~qwD IBM Unica Marketing Platform dChCP,+a0,1

(Interact > sessionManagement > sessionTimeoutInSecs) hC*IS\Dn!5#

?v Interact a0ZZfP|,;(}?Da0}]##Va0D1d=$,*sD"

"ZfhsM=`#}g,g{z#{?kP 50 Na0,R?va0I#Vn/ 20 V

S,G4Z?va0Vxj{ 20 VSDivB,h*I'V;NxP 60,000 va0

DZf?#

C5XkTzyZ73Om#}g,wC53a0I\h*#Vn/ 1 VS,x Web

>ca0&#Vn/ 10 VS#

© Copyright IBM Corp. 2001, 2012 1



'Vs?""a0

Z3) Interact 73B,s?D""a0I\a<B Interact KP1,vdICZf,

Sx<B53d}rvVZf;cms#g{zQ+ maxNumberOfSessions dCN}

(Interact | sessionManagement | maxNumberOfSessions) vs=sZ1!hCD

},G4491!hCDns5* 100,000 Na0,2PI\vVZf;civ#*\

bKJb,zIu! maxNumberOfSessions 5,rIq-K&8>E"T^D53
Zf:f,Sx+Q_Y:fDZf*F=ELf"w#C^DYw+Jm|`""

a0,bZd{ivBG;JmD#

*\b Interact KP1,v Java ibz (JVM) ZfQDICZf,I^DZf:fz

FT+ELf"wCZ:f,vICZfD}]#

Interact 9CF* Ehcache D*E=4zkV<=_Y:f534:f}]#1!iv

B,Interact 9C IBM Unica Marketing Platform 8(DhC4\m Ehcache _Y:f#

+G,zI(}4(IZ Interact t/1T/0kDTP Ehcache dCD~42G Inter-

act Db)hC#

*Zt/10k(F Ehcache dCD~,XkzcTBu~:

v zD JVM Xk|(N} interact.ehcache.config tT,gTB>}y>:

-Dinteract.ehcache.config=/temp/abc.xml

zIZt/|nE> (Oracle WebLogic) r\mXF( (IBMWebSphere®) P* Web

&CLr~qwhC JVM tT#/temp/abc.xml PDE"G XML D~Df576,

CD~|,zk*Zt/10kD Ehcache dC#

v |, XML q=DP' Ehcache dChCDdCD~XkfZZ JVM tT8(D

;CP#

g{z4hCCtT,rQhCCtT,+8(D;CP^dCD~,G4 Interact 9

Cd1!_Y:fdC#

g{{OOv=Viv,G4 Ehcache dCD~aZt/10k,RdhCa2GNN

C4_Y:fa0}]D1! Interact dCN}#

TB>}T>zI\aCZxP(F Ehcache Dy>dCD~(IC XML q=)#

<ehcache xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation="../../main/config/ehcache.xsd">

<defaultCache
maxElementsInMemory="10"
eternal="false"
timeToIdleSeconds="5"
timeToLiveSeconds="10"
overflowToDisk="true"
/>

<cache name="InteractCache"
maxElementsInMemory="5"
eternal="false"
timeToIdleSeconds="600"
timeToLiveSeconds="600"
overflowToDisk="true">

<cacheEventListenerFactory
class="com.unicacorp.interact.cache.EHCacheEventListenerFactory"
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properties=""/>
</cache>

</ehcache>

g{z+CD~#f* /IBM/Interact/conf/Ehcache.xml q=,G4&4UTB>}

* Web &CLrhC JVM tT:

-Dinteract.ehcache.config=/IBM/Interact/conf/Ehcache.xml

PXICZ^D Ehcache m~D!nDj{Pm,kND http://ehcache.org/files/

documentation/EhcacheUserGuide-2.0-2.3.pdf

;%=wL<\m

?v;%=wL<AYh*;v_LEIKP#zI`X}ZKPD53Ti4yP

;%=wL<GqPc;D_L#9C J M X XF(`X

com.unicacorp.interact.flowchart PD JMX 3F5 CurrentJobsInProcessBoxQueue

M CurrentJobsInSchedulerQueue#mkivB,49&Zns:XB,|G2&*c,

bb6EfZc;D_L4&mCZwL<4PDks#

":KP JMX XF(;a0lT\#}oOJbDiNb,z;&Zzz73PKP

JMX XF(#

I(};%=wL<9CD_L}XFb)SP#ZCZInteract KP1D IBM Unica

Marketing P,IZ Interact > flowchart BhCwL<_LXs!#

v + maxNumberOfFlowchartThreads AYhC* Interact M'KO$FDns""C

'}#}g,g{ns""C'}* 50,RTVND?vwCKP;vwL<,k+

maxNumberOfFlowchartThreads hC* 50#

v y]wL<P""76D=y}0wL<GFc\/M9G I/O \/M,hC

maxNumberOfProcessBoxThreads#Cd?&AYHZ maxNumberOfFlowchartThreads#

}g,g{wL<P""76D=y}* 2,RyP&mr*Fc\/M,k+

maxNumberOfProcessBoxThreads hC* 2*maxNumberOfFlowchartThreads#g{&m

r* I/O \/M(}g,g{|G4P}]biRr4k,g Select r Snapshot &

m),G4h*+C}VhC*|sD5#

v + minNumberOfFlowchartThreads hC*k maxNumberOfFlowchartThreads `,#

,y,+ minNumberOfProcessBoxThreads hC*k maxNumberOfProcessBoxThreads

`,#

~qw{

Interact _P`V~q,I\m Interact Dwvi~T}]bDA!M4k,}g,ZC

'0#i0*5Ml&z7G<#i#

y]?kDYw}0?N+~qek=}]bD1d,+?v~qDP5(Z Inter-

act > services > service name > cache > threshold B)hC*J1D5#}g,

g{53LB?hs*?k 500 vBq,R?~BqP=vG<*5KwC,G4&y

]4k;vz&mD=y1d0?k 1000 vG<*5K,+ contactHist P5hC*

3v5#
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Web &CLr~qww{
}TB?Vb,mkND Web &CLr~qwMYw53DD5,KbPXT\w{

nQ5yDE"#

JVM N}

Java ibz (JVM) N}Z Web &CLr~qwDt/|nE> (Oracle WebLogic) r

\mXF( (IBM WebSphere) P(e#

v 7(zQ*Yw53"Web &CLr~qw0 JVM 20nBD~q|M9!#

v *Kq!nQT\,Z9C Sun HotSpot VM 1,k9C –server N}#

v y]~qwDZfICTv( JVM DnsQs!#(Interact ;GZf\/M&CL

r#)+nsQs!Mn!Qs!hC*`,(9C –Xmx M -Xms N}),bav

St/1d,+aqC|QDLB?#

v g{C&CLr\ZTvV^l&iv(}g,l&1d$,KPC8kS),G

4h*w{,xXU_T#9C JMX XF("(}tCTBN}.s'0,xXU

dv4`S,xXUDKP#

-verbosegc -XX:+PrintGCDetails

v ZbTP,"VL#Y,xU/wI{},xXU:}iv,R;a5MLB?#

TBGT 2GB JVM QPCD;i!n#

-XX:+UseConcMarkSweepGC -Xmn512m -XX:SurvivorRatio=6

(#ivB,uZDXUs<*\Qs!D 1/4 = 1/2#PfUdIhC*uZXU

s!D 1/8#

N<JO

v 9C 5.0 Java ibzw{,xXU (http://java.sun.com/docs/hotspot/gc5.0/

gc_tuning_5.html)

v Java w{W$i (http://java.sun.com/performance/reference/whitepapers/tuning.html)

,SX

9C&CLr~qwXF(hC Interact KP1}]4D,SXDs!#&<G""C

'}03;a0(Ca0|(0kE*D~"0k*<{9"wL<DA!M4k}

0S'0PDA!})zfZZdxPD,S#

&\/!n g{QtC,rh*xP,S

AYQtCTB3n&\

v 0kE*D~

v 0k*<{9m

v 0kV}2Gm

?;""M'KT startSession r setAudience

DwC+P 1 v,S

^[G;tC;vm0k9GyP}vm0

k,<;P0l#

'0 2 v,S

AYQtC;VG<rzY~q Interact > services > threadManagement >

flushCacheToDB > maxPoolSize D5#1!5

* 5#
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&\/!n g{QtC,rh*xP,S

AYxP;N}]bwCDwL< I n t e r a c t > f l o w c h a r t >

maxNumberOfFlowchartThreads D5#1!5*

25#

}g,g{zQzcTB*s#

v *sZq!}]b,S0T startSession xP 30 N""wC (30)

v Q*t'0 (2)

v Q*tyP~q (5)

v AYP;vQ?pwL<,C4xP;N}]b,S (25)

v !vZ10D1!5 (0)

;s,&CCn!5 62 (30+2+5+25) hC}]b,SXs!Tq!nQT\,dPC

,SDNN;v9C_y^hH}#

w{uo

BPw{8Oy]TBuoxP7(#

l&1d:y]M'Kb?yC,Interact KP1~qwT API ksxPl&yCD1

d#

LB?:?kDBq}#

Bq:(} Interact API T Interact KP1~qwxPDwC,dP|( InteractAPI `

(}g,startSession M setAudience)y(eDwC#49 executeBatch wC|,

`u|n,|2G;vBq#b)|n;|(9Cl&Ts(}g,*<`)D=

(#

}]bw{

ZE*D~m"*<{9mMV}2GmPmS`&Dw}#

v E*D~m#Z\Z6pVN4((;w}#

v *<{9m#Z\Z6pVN4(w}#

v V}2Gm#Z\Z6pVN4(w}#

mb,9h*7#b)w}PD3F5*nB#}g,g{\Zj6G CustomerId M

HouseholdId =PDiO,G4ZyPmDb)PP4(w}"|B3F5#

ETL w{

1dC*5Ml&z7G<#i1,C#i9Cs(i!"*;"0k (ETL) xL+}

]SKP1G(mF= Campaign *5Ml&z7G<m#
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>?VhvKz*Dx ETL $_DT\,I\k*Z IBM UnicaInteract PxP|D

DI!dChC#zI\;h*Sb)dCN}D1!hCP^DNNN};+G,

g{zQ4PKYw,kq-K&06IBM UnicaInteract \m18O7PD8O^DC

$_DT\#

K&hvDyPtTIZ Campaign dCtT,4 Campaign | partitions |

partition[n] | Interact | contactAndResponseHistTracking PR=#

dCtT 5Mhv

processSleepIntervalInMinutes Z+}]S Interact KP1G(m4F= Cam-

paign *5Ml&z7G<mZd,Interact *

5Ml&z7G<#iH}DVS}#1!5

* 60#

purgeOrphanResponseThresholdInMinutes CtT7(Ze}^`&*5KDl&(2F

*“B_Ll&”).0 Interact H}D1d#1

!5* 180;+G,*K&m`nG<,&m

*5Kkl&.dDSYI\|$,rKz&

vsC5T@9}le}l&#

maxJDBCInsertBatchSize Z;N|zP*5Ml&z7G<#i&mD

\G<}1P,bG+i/a;= Campaign

53m.0,;v JDBC z&mIT&m("

i0Z,;z&mP)DnsG<}#1!5

* 1000#

IZC5h*k maxJDBCFetchBatchSize tT

dO9C,rKZCtT,1TxvsDiv

B,zI\h*vsC5#}g,g{z+

maxJDBCFetchBatchSize hC* 2,500,000,G

4h*+C5vs= 10,000 T&mG<}Dv

S#

k"b,Zfhsy]zvsC5xvS;I

ZZfhs,+CtThC* 10,000 *nQO

^#
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dCtT 5Mhv

maxJDBCFetchBatchSize 7(TxP ETL z&mYwxSG(}]bP

CfDnsG<}#1!5* 1000,+*Kw

{*5Ml&z7G<#iDT\,k7#+

C5hC*sZ(#?l&mD*5Kz7G

<}#

CtTk maxJDBCFetchChunkSize M

maxJDBCInsertBatchSize dO9C,T7(&

mG<D==#}g,YhQgBy>hCC

5:

v maxJDBCFetchBatchSize: 30000

v maxJDBCFetchChunkSize: 1000

v maxJDBCInsertBatchSize: 1000

ZK>}P,QCf 30,000 uG<(g{MZ

30,000,G4*\G<})#;s,*5Ml

&z7G<#i@N&mb 30,000 uG<,;

N&m 1,000 u,TcP 1,000 uG<ZG(

mPjG,xm 1,000 uG<ek=j8*5

Kz7G<mP#

maxJDBCFetchChunkSize 7( JDBC }]iP?V&mDnsG<}

(\}n`Io maxJDBCFetchBatchSize uG

<),1!5* 1000#Z3)ivB,zI\

IT(}vsC5T,}

MaxJDBCInsertBatchSize tT54DxT\#

deleteProcessedRecords 1!ivB,C48(GqZ&m*5Ml&

z7G<sxP#tDCtTQhC* YES#

|DK5ICz|CXXF ETL xLPD}]

w"0lT\((}SYe}b)G<,1=

zBN7(1*9);+G,zXk*@gN

V/,$b)G<T7#ZJ1D1r+d>

}#XkwwX^DChC#

fetchSize * JDBC fetchSize a);v5IDxszG

<DT\,+ZxgT\DxD,1,dz[

GOsCfs!a0l=Zf9C#kND

6IBM UnicaInteract\m18O7PCdCtT

Dhv,Tq!PXw{ChCD|`E"#

PXK&yvwdCtTDj8hv,kNDdC3fD*zoz,rND6IBM Unica

Interact\m18O7#

G<

7#Q+G<6phC* INFO r ERROR#kpZzz73P9Cng DEBUG r

TRACE .`Dj8G<hC#

IZTB}v;CPdCG<:

XZw{ Interact Tq!nQT\ 7



v Z interact_log4j.properties D~PhCG<6p#1!ivB,CD~20Z

<install_dir>/Interact/conf ?<P,dP <install_dir> G20 IBM Unica z7

D8?<#

v 7O4G< Interact API#G<I startSession M setDebug =(Pa)D<{h

C7(#

v 7OQ(} activateInfo JMX Yw+ JMX `XhC* Info#
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*5 IBM Unica <u'VPD

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM Unica

<u'VPD#k9CK?VPDE"T7#_'"I&XbvJb#

g{z;Gs+>D8('V*5,kk IBM Unica \m1*5TKb`XE"#

*U/DE"

*5 IBM Unica <u'VPD0,kU/TBE":

v PXJbTJDrL5w#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM Unica <u'VPD1,I\a*sza)PX5373DE"#

g{Jb;A-G<,rIZ“XZ”3fOqCs?VK`E",C3fa)PXy

20D IBM Unica &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,G4(}i4;Z

?v&CLrD20?<BD version.txt D~,ITq!NN IBM Unica &CLr

Df>E#

IBM Unica <u'VPDD*5E"

PX*5 IBM Unica <u'VPDD=(,kN{ IBM Unica z7<u'VPDx

>:(http://www.unica.com/about/product-technical-support.htm)#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXz10

yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"L

rr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8

IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr

~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*

5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi

Kanagawa 242-8502 Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>JOPTG IBM Web >cDNN}C<;G*K=cp{Ea)D,;TNN==

d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?V,

9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:
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IBM Corporation

170 Tracer Lane

Waltham, MA 02451

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

yT>DyP IBM D[qyG IBM 10D(ic[[,If1|D,x;mP(*#

-zLD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ(API)xP&CLr

D*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^

D"V",x^kr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM

;\##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)

D,;=PNNV`D#$#TZr9Cy>Lry}pDNNp&,IBM E;:p#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

Lj

IBM"IBM UjM ibm.com G International Business Machines Corp., Z+rm`xr

DLjr"aLj#d{z7M~q{FI\G IBM rd{+>DLj#10D IBM

LjPmIZ Web >c www.ibm.com/legal/copytrade.shtml O:f(MLjE";?

Vq!#
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