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Calculated Marketer's Score =
[sLifeCycle] *
[wClassA] *
[ (wShortTermVal * vShortTerm) + (wLongTermVal * vLongTerm) ]

leﬂ MM

S.

i

wShortTermVal = global weighting towards short term value = 1
wLongTermVal = global weighting towards long term value = 0.7
wClassA = customer weighting towards product class A = 1.2
sLifeCycle = customer life cycle score = 1.5

- Onboarding

.5 - Settled

.2 - At Risk

- Leaving
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vLongTerm = offer long term value gain = 150
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