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Chapter 1. Rest API Guide

This contains information about Rest API for Unica Interact Runtime and Unica Interact
Design Time. Interact API has predictable resource-oriented URLSs. It accepts form-encoded
request bodies, returns JSON-encoded responses, and uses standard HTTP response

codes, authentication, and verbs.

Authentication

This section describes the authentication mechanism.

Interact Design time

To authenticate internal users in client applications, use the Unica Platform | ogi n APl to
generate secure tokens. You can then invoke any protected APIs by passing the required

parameters in the request header, in addition to the parameters expected by the APl itself.
Example

POST / uni cal/ api / manager/ aut henti cati on/ | ogi n/

Name Type |In Description

m_user_name | string | head- | The internal user's Unica Platform login name.

er

m_user_pass- string [ head- | The internal user's Unica Platform password in plain

word er text.
Response
{
“mtokenld”: “<randonly generated token>",
“muser _nane”: “<usernane of the | ogged in user>",

“createDate”: “Mn Jan 01 12:34:56 | ST 2021”
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Interact Run time

To enable authentication on Unica Interact Run time API calls, specify the API
Authentication (Af fi ni unj i nt er act | gener al | API ) property to t rue. When it is enabled,
Unica Interact Run time checks if an incoming API request has a valid authentication token,
else it authenticates with the supplied username and password with Unica Platform or
LDAP. Request is rejected if token is invalid or username or password is invalid. The token is
tied with the session-Id, which is provided during the startSession() API call. So, all other API

calls validate this token before proceeding.

Name Type |In Description

m_user_name | string | head- | The internal user's Unica Platform login name.

er
m_user_pass- string [ head- | The internal user's Unica Platform password in plain
word er text.

Errors

Interact uses conventional HTTP response codes to indicate the success or failure of an
API request. In general, codes in the 2xx range indicate success. Codes in the 4xx range
indicate an error that failed on the basis of the information provided. Codes in the 5xx range

indicate an error with Interact servers (these are rare).

HTTP STATUS CODE SUMMARY

200 - OK Everything worked as expected.

201 - Creat- |Resource is created.
ed

202 - Ac- Resource is updated.

cepted
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204 - No Everything worked as expected.
Content
207 - Mis- Status code of batch request.
cellaneous
400 - Bad The request was unacceptable, often due to missing a required para-
Request meter or invalid input to the parameter.
401 - Unau- |No valid API token or credentials provided.
thorized
404 - Not The requested resource does not exist.
Found
500 - Server | Something went wrong on Interact server’s end. (This is rare.)
Errors
Pagination

Requests that return multiple items are paginated to 10 items by default. You can specify

further pages with the page parameter.

Name

Type

In

Description

page

number | query

nth page to retrieve records. Default is 0 (first

page).

size

Example

number | query

Number of records per page. Default is 10.

CGET / Canpai gn/ api /i nteract/rest/v2/ channel s?page=0&si ze=10

Response

{

"content":

(1.
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"page": {
"hasNext": true,
“hasPrev": true,
" pageNumber": O,
"size": 10,
"total El enents": O,

"total Pages": 0

Abbreviations

Abbreviations include acronyms, initialisms, shortened words, and contractions used in this

document.
Abbrevia- Description
tions
DT Design time
RT Run time
CRUD Create, Read, Update, and
Delete
ic Interactive Channel
al Audience Level
ald Audience Id

The following are the abbreviations and symbols used in Objects section.

Abbrevia- Description
tions
Cr Create
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Up Update

Cp Copy

v Mandatory Parameter

X Unexpected Parame-
ter

<blank> Optional Parameter

Unica Interact Runtime APIs

The following section includes the Rest APIs for Unica Interact Runtime.

Objects

Parameter Object. See the Abbreviations (on page 4) topic for details on the

abbreviations used.

Parameter

Attribute Type | Description
Name
n string | Parameter name
t string | Parameter type

* string

* nuUMeric

« datetime
v object | Parameter value

This can either be string or numeric or datetime object.
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{
"n": "string",
"t": "string",
"v": "string"
}
Sessions

These APIs are used to start or end the Interact Runtime session.

Start Session

POST /interact/v2/sessions/{sessionID}?
ic={ic}&audiencelevel={al}&audiencelDField={ald}

Parameters
Name Type |In Description
sessionlD string | path |Interact Run time Session ID
ic string | query | Interactive Channel Name

audiencelev- |string | query | Audience Level

el

audiencelD- | string | query | Audience ID

Field Format: Name|Value|Type;Name2|Val-

ue2|Type2
Type:
* string

e numeric

« datetime

Example: AudiencelD|1|numeric
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REQUEST

See the Abbreviations (on page 4) topic for the abbreviations used here.

{
"aul dPar ans": [
{
"n": "string",
"t": "string",
n VlI : nn
}
] il
"debug": true,
"paraneters": |
{
"n": "string",
"t": "string",
n VlI .
}
] L]
"rel yOnExi stingSessi on": true
}

RESPONSE (Status Code: 201)

{
"messages": [],
"sessionld": "101",
"version": "1.0.0",

"statusCode": O
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End Session

DELETE/interact/v2/sessions/{sessionID}

Parameters

Name Type |In Description

sessionID |string | Path |Interact Run time Session ID

parame- string | Query | Parameters

ters Format: Name|Value|Type;Name2|Val-

ue2|Type2
Type:
« string

e numMeric

» datetime

Example: UACICachedOffers|1|numeric

RESPONSE (Status Code: 200)

{
"messages": null,
"sessionld": "101",
"version": "1.0.0",
"statusCode": O
}
Offers

These APIs are used to get the offers from the started Interact runtime

session.



Get Offers
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GET/interact/v2/offers/{sessionlID}/{interationPointID}?

number={numberRequested}

Parameters
Name Type |In Description
sessionID |string | path |Interact Run time Session ID
IPID string | query | Interaction Point ID
number string | query | Number of offers requested
parame- string | query | Parameters
ters

RESPONSE (Status Code: 200)

Format: Name|Value|Type;Name2|Val-

ue2|Type2

Type:

» string
e numMeric

 datetime

Example: UACICachedOffers|1|numeric

See the Abbreviations (on page 4) topic for the abbreviations used here.

"messages”:

"of ferLists":

{

nul |,

[

"defaul t String":

"ip":

"of fers":

"string",

[

"string",
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"attributes": [
{
"n": "string",
"t": "string",

" VII " St r | ngll

1,

"code": |
"string"

I

"desc": "string",

"n": "string",

"score": O,

"treatnent Code": "string"

[
"sessionld": "string",
"statusCode": O,

"version": "string"

Get Offers for Multiple IPs
POST/interact/v2/offers/{sessionld}

Parameters

Name Type |In Description

sessionlD | string | path | Interact Run time Session
ID




REQUEST

"get O f er Request s": |
{
"dupPolicy": O,
"ip": "string",
"nunmber Requested": O,
"of ferAttributes": {

"attributes": [

{
n nll: “Stri r1gll,
"t": "string",
v}
}
] L]
"chil dRequi renments": |
{
"attributes": [
{
"n": "string",
"t": "string",
IIVII: {}
}
] il
"chi | dRequi renent s":
{}
] il
"nunmber Request ed":
}
] L]

"nunmber Requested": 0
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}
1.
"paranmeters": [
{
"n": "string",
"t": "string",
RS
}
]

RESPONSE (Status Code: 200)

"messages”: null,
"of ferLists": [
{
"defaultString": "string",
"ip": “"string",
"of fers": [

{

"attributes": [
{
"n": "string",
"t": "string",

n Vu n St r | ngu

] L]

"code": |
"string"

] il

"desc": "string",

n": "string",
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"score": O,
"treatnent Code": "string"
}
]
}
1
"sessionld": "string",

"statusCode": O,

"version": "string"

Get Offers for Multiple IPs

POST/interact/v2/offers/{sessionld}

Parameters

Name Type |In Description

sessionID | string | path | Interact Run time Session
ID

REQUEST

"get O f er Request s": |
{
"dupPol i cy": O,
"ip": "string",
"nunmber Requested": O,
"of ferAttributes": {
"attributes": [

{

" nu: "Strl ngu,
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"t": "String",

()

1,

"chi |l dRequi renents": |

{

"attributes": [
{
"n": "string",
"t": "string",
v}
}
I
"chi | dRequi renment s":
{}
I
"nunmber Requested": O

[
"nunber Requested": 0

1,

"paraneters": [

{
" nu c " St I'I ngu ,
"t": "String",

()

RESPONSE (Status Code: 200)
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See the Abbreviations (on page 4) topic for the abbreviations used here.

{
"messages": null,
"offerLists": [
{
"defaultString": "string",
"ip": "string",
"offers": [
{
"attributes": [
{
"n": "string",
"t": "string",
"v": "string"
}
I
"code": |
"string"
],
"desc": "string",
"n": "string",
"score": O,
"treatnent Code": "string"
}
]
}
I
"sessionld": "string",
"statusCode": O,
"version": "string"
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Events

These APIs are used to post the event to the started Interact Runtime session.

Post Event

POST/interact/v2/events/{sessionlID}/{eventName}

Parameters

Name Type |In Description

sessionID |string | path | Interact Run time Session

ID
event- string | path | Event Name
Name
REQUEST

See the Abbreviations (on page 4) topic for the abbreviations used here.

{
"paraneters": [
{
"n": "string",
"t": "string",
"v": "string"
}
]
}

RESPONSE Status Code: 200)

"messages": null,

"sessionld": "101",
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"version": "1.0.0",

"statusCode": O

Profiles

These APIs are used to get the profile data from started Interact Runtime

Session.

Get Profiles

GET/interact/v2/profiles/{sessionID}

Parameters

Name Type |In Description

sessionID |string | path |Interact Run time Session ID

parame- |string | query | Parameters

ters Format: Name|Value|Type;Name2|Val-

ue2|Type2
Type
* string

* numeric

» datetime

Example: UACIGetProfileShowDimFields|1|nu-

meric

RESPONSE (Status Code: 200)

See the Abbreviations (on page 4) topic for the abbreviations used here.
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{
"messages": null,
"profile": [
{
"n": "string",
"t": "string",
"v": "string"
}
I
"sessionld": "string",
"statusCode": O,
"version": "string"
}
Audience

These APIs are used to set the audience data to the existing Interact runtime

session.

Set Audience

Set Audience

PUT /interact/v2/audience/{sessionID}?

audiencelLevel={al}&audiencelDField={ald}

Parameters
Name Type |In Description
sessionlD string | path |Interact Run time Session ID

audiencelev- |string|query | Audience Level

el
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audiencelD- | string | query | Audience ID

Field Format: Name|Value|Type;Name2|Val-

ue2|Type2
Type
» string

e numMeric

« datetime

Example: AudiencelD|1|numeric

REQUEST

See the Abbreviations (on page 4) topic for the abbreviations used here.

{
"paraneters": [
{
"t": "string",
"v": "string",
"n": "string"
}
]
}

RESPONSE (Status Code: 200)

{
"statusCode": 0,

"sessionld": "101",
"messages": null,

"version": "1.0.0"
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Batch Execute

These APIs are used to execute batch commands.

POST /v2/batch/{sessionID}

Parameters

Name Type |(In Description

sessionlD | string | path | Interact Run time Session
ID

REQUEST

See the Abbreviations (on page 4) topic for the abbreviations used here.

"endSession": true,

"getOfers": {
"interationPointlID': "string",
"nunber Requested”: O

b

"get O fersForMul tipl el nteracti onPoi nts": {
"get O f er Request s": [

{
"dupPol i cy": O,
"ip": "string",
"nunmber Requested": O,
"of ferAttributes": {
"attributes": [
{
"n": "string",
"t": "string",

AR



I

"chi | dRequi renent s":
{}

I

"nunmber Requested": O

}

"getProfile": true,

"getVersion": true,

"post Event": {
"event": "string",

"paraneters": [

{
"n": "string",
"t": "string",
v {}

}

}1
"set Audi ence": {

"audi encel D": [

{
"n": "string",
"t": "string",
v}
}
1
"audi encelLevel ": "string",

"paraneters": [

[
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{
"n": "string",
"t": "string",
v}

}

}!

"set Debug": {
"debug": true

}l

"start Session": {

"aul dParans": [

{
"n": "string",
"t": "string",
v ()
}
I
"audi encel D': [
{
"n": "string",
"t": "string",
v
}
],

"audi encelLevel ": "string",

"debug": true,

ic": "string",

"paraneters": |

{

n": "string",

"t": "Stl’ing",
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I

"rel yOnExi stingSessi on": true

RESPONSE (Status Code: 200)

"bat chSt at usCode": O,

"responses": |

{
"messages": |
{
"detail Msg": "string",
"nmeg": "string",
"nmsgCode": O,
"msglLevel": 0O
}
] il
"offerLists": [
{
"defaultString": "string",
"ip": "string",
"offers": [
{
"attributes": [
{
"n": "string",
Iltll: “String“,
()
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],
"code": |
"string"
I
"desc": "string",
"n": "string",
"score": O,
"treatnent Code": "string"
}
]
}
1,
"profile": [
{
"n": "string",
"t": "string",
W)
}
1,
"sessionld": "string",

"statusCode": O,

"version": "string"

Deployment

These APIs are used to get the deployment information of interactive

channels.

Get Deployed Channel
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GET/interact/v2/deployments/channels/{icldOrName}

Parameters

Name Type |In Description

icldOrName | string | path | Interact Channel ID or

Name

RESPONSE (Status Code: 200)

See the Abbreviations (on page 4) topic for the abbreviations used here.

"depl oynent": {

"cat egori esAndEvents": [

{
"cat egor yNanme": "string"
"events": [
{
"event Actions": "string"
"event Nane": "string"
}
]
}

1,

"constraints": [

{
"constraintld": O,
"constraint Name": "string"
"of ferConstraint": "string"
}

1.

"flowcharts": [

{
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"audi encelLevel ": "string",
"fl owmchart Name": "string"
}
I
"i cNanme": "string",
"| ast Depl oynment Ti ne": "string",

"of fer Threshol d": O,

"strategies": [

{
"rul eGoups": [
{
"cel | Code": "string",
"rules": [
{
"mar ket Wei ght": O,
"of ferAttributes": [
"string"
I
"of fer Codes": "string",
"of ferNane": "string",
"predicate": "string",
"predi cateState": "string",
"rul eEnabl ed": "string",
"zoneName": "string"
}
]
}
I
"stratergyNane": "string"
}

] il
"tabl eMappi ng": |



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 27

{
"audi encelLevel ": "string"
"tablelnfo": |
{
"par ent Tabl eNange": "string"
"preLoaded": true
"tabl eNanme": "string"
}
]
}
I
"zonesAndl nteractionPoi nts": [
{
"interactionPoints": [
"string"
I
"zoneName": "string"
}
]

Get Deployed Offers

GET/interact/v2/deployments/offers

RESPONSE (STATUS CODE: 200)

{

"offers": [

{

"constraintlds": [

0
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"of fer Code": [
"string"
1,
"of ferld": O,
"of ferName": "offer"
"suppressi onRul es": {
"cat egoryNane": "string"
"event Type": "string"
"hi dden": true
"id": 0,

"name": "string"

Audit

Description

These APIs are used to get runtime API history.

Get API Audit by Session ID

GET/interact/v2/APIlhistory/session/{sessionID}?

audiencelevel={audienceLevel} &startTime={startTime}&endTime={endTime}

Parameters
Name Type In Description
sessionlD string | path [Interact Runtime Session ID

audiencelLev- |string |query | Audience Level
el
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startTime number | query | Start time in millisecond (optional)

Example: 1609439400000

endTime number | query | End time in millisecond (optional)

Example: 1609439400000

RESPONSE (Status Code: 200

"api": "string",

"api Time": "2021-01-01T12: 34: 56. 789Z"
"audi encel d": {},
"batchld": "string",
"event": "string",

"int Channel ": "string",
"intPoint": "string",
"message": "string",

"noCf of f er Requested”: O,
"of ferRequest": "string",
"paranmeters": "string",

" par anet er sCount": O,
"processTi me": O,

"rel yOnExi sti ngSessi on": O,
"response": "string",
"rtURL": "string",
"sessionld": "string",

"status": O

Get API Audit by Audience ID



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 30

GET/interact/v2/APIlhistory/audience?
audiencelevel={audiencelLevel}&audiencelDField=
{audiencelDField}&startTime={startTime}&endTime={endTime}&offerArbitration=false

Parameters

Name Type |In Description

audiencelevel |string |query|Audience Level

audiencelD- string | query | Audience ID

Field

startTime num- | query | Start time in Millis (Optional)
ber

endTime num- | query | End time in Millis (Optional)
ber

offerArbitra- bool query | Offer Arbitration information flag (Op-

tion tional)

RESPONSE (Status Code: 200)

"api": "string",
"api Tine": "2021-01-01T12: 34:56. 7892",
"audi encel d": {},

"batchld": "string",

"event": "string",

"int Channel ": "string",
"intPoint": "string",
"message": "string",

"noCf of f er Requested": O,
"of fer Request": "string",
"paraneters": "string",

" par anet er sCount": O,
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"processTi me": O,

"rel yOnExi stingSession": O,
"response": "string",
"rtURL": "string",
"sessionld": "string",

"status": O

Event Pattern State

These APIs are used to get the states of all event patterns and offer

suppression rules belonging to the specified audience ID.

Get Event Pattern State

This API will return event pattern state from database and cache.
GET /interact/v2/eventpatterns?audiencelevel={al}&audiencelDField={ald}

Parameters

Name Type |In Description

audiencelevel |string | query|Audience Lev-

el

audiencelDField | string | query | Audience ID

RESPONSE (Status Code: 200)

{
"| ast Updat eTi ne": O,

"patternStates": |
{
"offerld": "string",

"of ferName": "string",
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"patternld': O,
"patternNanme": "string"
"suppression": "string"
"val ues": [
{
"activationTine": O,
"attrArray": {},
"changed": true
"event CounterDel tas": [
0
I
"initial Event Counters": [
0
],
"l ast Reset Ti me": O,
"| ast Updat eTi ne": O,

"status": "string"

Get Event Pattern State from Cache

GET/interact/v2/eventpatterns/cache?
audiencelevel={audiencelevel}&audiencelDField={audienceldFieldValue}

Parameters

Name Type |In Description

audiencelevel |string | query | Audience Lev-

el
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audiencelDField | string | query | Audience ID

RESPONSE (Status Code: 200)

"| ast Updat eTi ne": O,
"patternStates": |
{

"offerld": "string"

"of ferName": "string",

"patternld': O,

"patternName": "string"

"suppression": "string"

"val ues": [

{
"activationTime": O,
"attrArray": {},
"changed": true
"event CounterDel tas": [
0
1,
"initial Event Counters": |
0

I
"l ast Reset Ti me": O,
"| ast Updat eTi ne": O,

"status": "string"
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Get Event Pattern State from Database

GET/interact/v2/eventpatterns/db?

audiencelevel={audiencelevel}&audiencelDField={audienceldFieldValue}

Parameters

Name Type |In Description

audiencelevel |string | query | Audience Lev-
el

audiencelDField | string | query | Audience ID

RESPONSE (Status Code: 200)

Content-Type: application/json

"| ast Updat eTi ne": O,
"patternStates": [
{
"offerld": "string",
"of ferName": "string",
"patternld': O,
"patternName": "string",
"suppression": "string",
"val ues": [
{
"activationTime": O,
"attrArray": {},
"changed": true,
"event CounterDel tas": [

0
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"initial Event Counters": [
0

1,

"l ast Reset Ti me": O,

"| ast Updat eTi ne": O,

"status": "string"

Statistics
These APIs are used to get the JMX sweep.

Get JMX Statistics

GET/interact/v2/stats/jmx

RESPONSE (Status code: 200)

"statsIMX': [
{

"name": "com uni cacorp.interact:type=api,group=Statistics"”

"information": {

"Wii t For Fl owchart Aver age": "1.0"

"LoadScor eOverri deDuration": "0O"

"EndSessi onCount": "0"

" Set Audi enceCount": "0"

"Cet Profil eAverage": "0.0"

" Post Event Aver age": "0.0"
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"ActiveSessi onCount": "0",

" Post Event Count ": "1",

"Execut eBat chAverage": "0.0",
"Execut eBat chCount": "0",

" Set DebugAver age": "0.0",

"Start Sessi onAverage": "0.0",
"Get ProfileCount": "0",

" Set DebugCount": "0",

" Set Audi enceAver age": "0.0",
"LoadOf f er Suppr essi onbDuration": "0",
"Cet O fersCount™: "1,

"LoadOf f er sBySQ.Count ": "0",
"LoadOf f er sBySQLAver age": "0.0",
" Cet Ver si onCount": "0",

"EndSessi onAverage": "0.0",
"Start Sessi onCount": "0",
"RunSegnent ati onDuration": "0",

" Get Ver si onAver age": "0.0",
"CGet OF f ersAverage": "0.0"

Interact Status

These APIs are used to check status of Interact.

Get Version

GET/interact/v2/status

RESPONSE (Status Code: 200)
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"messages": null,
"sessionld": null,
"version": "1.0.0"

"statusCode": O

Unica Interact Design time APIs

The following section includes the Rest APIs for Interact Design time objects.

Interactive Channel
These APIs are used to perform CRUD operations on Interactive Channel.

Objects

The Interactive Channel object.

For abbreviations, see the Abbreviations (on page 4) topic.

Attribute Name | Type | Description Re- Re-
quired | quired

Cr Up
id num- | Uniqueid X X
ber
name string |Interactive channel name v
description string | Description of the interactive channel

offerThreshold |num- | Maximum number of times to show any of-

ber fer during a single visit
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serverGroups |string- | Runtime server groups

array
production- string | Production runtime server groups
ServerGroup
policyld num- | Security policy id
ber
createBy num- | Created by user
ber
createDate num- | Created date in Millis
ber
updateBy num- | Updated by user
ber

updateDate num- | Update date in Millis
ber

waitingForDe- |[num- | Number of items waiting for deployment

ployment ber

longestWait- string | Longest wait time for an item
Time

longestWait- bool Longest wait time available
DateTime

lastDeploy- num- |Last Deployment Date in ms
mentTime ber

Interactive Channel Object
For details, see the table in Objects (on page 37) topic.

Interactive Channel <interactive-channel-object>




Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 39

"createBy": 0,
"createDate": O,
"description": "string",
"id": o0,
"| ast Depl oynent Ti ne": 0,
"l ongest WAi t Tine": "string",
"l ongest Wi t Ti neAvai | abl e": true,
"name": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServer Goup": "string",
"serverGoups": |
"string"
1.
"updat eBy": O,
"updat eDate": O,

"wai t i ngFor Depl oynent": 0

Get All Interactive Channels

GET /Campaign/api/interact/rest/v2/channels

Parameters

Name |Type |In Description

page |[num- |query |nth page to retrieve records. Default is 0 (first
ber page).

size |num- |query | Number of records per page. Default is 10.
ber

Response (Status Code: 200)
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For <interactive-channel-object>, see the Interactive Channel Object (on page
38) topic.

"content": |
<i nteractive-channel - obj ect >
[
"page": {
"hasNext": true
"hasPrev": true
"pageNunber": O,
"size": O,
"total El ements": O,

"total Pages": O

Get Interactive Channels

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

Response (Status Code: 200)

Interactive Channel Object (on page 38)

Create Interactive Channels

POST /Campaign/api/interact/rest/v2/channels
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REQUEST

For <interactive-channel-object>, see the Interactive Channel Object (on page
38) topic.

"channel s": [

<i nteractive-channel - obj ect >

RESPONSE (Status Code: 207)

[

{
"headers": {},
"body": <interactive-channel - object>/<error-nmsg>,
"status": 201/400/500

}

Update Interactive Channels

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}

Parameters

Name Type |In | Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST

Interactive Channel Object (on page 38)
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RESPONSE (Status Code: 202)

Interactive Channel Object (on page 38)

Delete Interactive Channels

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}

Parameters

Name Type |In Description

icldOrName | string | Path | Interactive Channel id or

name

RESPONSE (Status Code: 204)
no cont ent

Get All Audience levels

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/audiencelevels

Output

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

RESPONSE (Status Code: 200)

"audi encelLevel s": [

"audi encel"
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Map Profile Tables

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/profiletables

Parameters

Name Type |In | Description

icldOrName | string | path | Interactive Channel id or

name
REQUEST
{
"audi encelLevel ": "string",
"baseKeys": |
"string"
1,
"baseTabl e": true,
"di mKeys": [
"string"
I
"joinTable": "string",
"joi nType": O,
"preLoad": true,
"tabl eName": "string",
"unmap": true
}
Un-map Table
{
"audi encelLevel ": "Customer",

"tabl eNane": "Credit Details",

"unmap": true
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RESPONSE - Map Base Table (Status Code: 201)

{
"audi encelLevel ": "audi encel"”
"baseTabl e": true
"tabl eName": "tabl eNane"

}

RESPONSE - Map Dimension Table (Status Code: 201)

"audi enceLevel ": "audi encel”
"baseKeys": [
"bkey1"
I
"baseTabl e": fal se
"di mKeys": |
"dkey1"
I
"joinTabl e": "tabl e-nanel",
"joinType": 1,
"preLoad": false

"t abl eNane": "t abl e- nanme2"

RESPONSE - Un-map Base Table (Status Code: 201)

"audi encelLevel ": "audi encel"
"t abl eNane": "tabl e- nane",

"unmap": true
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Get profile attributes for an audience level

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/
profileattributes?audiencelLevel={ai}

Parameters

Name Type |In Description

icldOrName |string | path |Interactive Channelid or

name

audiencelev- |string | query | Name of Audience Level
el

RESPONSE (Status Code: 200)

[

{
"Real -tinme attributes": [
{
"attributes": [
{
"dat aType": O,
"name": "string"
}
]
}
]
s
{

"audi encel": |

{
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"attributes": [

{
"dat aType": O,

"name": "string"

1,

"tabl eNanme": "string"

Zone and Interaction Point Wrapper

These APIs are used to perform CRUD operations on zones and interaction

points.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Attribute Name | Type Description Re- Re-
quired | quired
Cr Up
id num- | Uniqueid X X
ber
name string | Zone name v
description string | Description of the zone
interaction- ar- List of Interaction Point object
Points ray-ob-
ject
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percentRandom |num- |Random Percentage
ber
ruleGroupReso- |num- | For rule groups in this zone, resolve non-
lutionType ber uniform learning rules
« 1: Intermix - apply current learning
mode
« 2: Prioritize non-learning offers
« 3: Prioritize learning offers
« 4: Prioritize non-learning offers:
dedupe
« 5: Prioritize learning offers: dedupe
learningMode num- |Learning mode v
ber
« 1: Learning mode not set at this lev-
el; inherit setting
» 2: Use Marketer score
* 3: Use Learning score
learningModelID [num- | Learning Model id
ber

Zone - object

For details, see the Objects (on page 46) topic.

Zone <zone-object>

"description": "string",
"id": 0,
"interactionPoints": |

<i nteracti on-poi nt s- obj ect >

1.
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"| ear ni nghbde" :

"| ear ni nghbdel | D":

01

"nanme": "string",

"per cent Randoni': 0,

01

"rul eG oupResol uti onType":

0

Interaction Point <interaction-points-object>

{
"defaul tString": "string",
"description": "string",
"id": 0,
"name": "string"
}
Get All Zones
Get All Zones
GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones
Parameters
Name Type |In Description
icldOr- string |path |Interactive Channel id or name
Name
page num- | query | nth page to retrieve records. Default is 0 (first
ber page).
size num- | query | Number of records per page. Default is 10.
ber

Response (Status Code: 200)

For <zone-object> code, see the Zone - object (on page 47) topic.
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"content": [
<zone- obj ect >

1,

"page": {
"hasNext": true
"hasPrev": true
"pageNunber”: O,
"size": 0,
"total El ements”: O,

"total Pages": O

Get Zone

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/
{zoneldOrName}

Parameters

Name Type |In Description

icldOrName string | path | Interactive Channel id or

name

zoneldOr- string | path | Zone id or name

Name

RESPONSE (Status Code: 200)

Zone - object (on page 47)

Create Zones

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones
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Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST

For <zone-object> code, see the Zone - object (on page 47) topic.

"zones": |

<zone- obj ect >

RESPONSE (Status Code: 207)

[

{
"headers": {},
"body": <zone-object>/<error-nmsg>,
"status": 201/400/500
}
1
Update Zones
PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/
{zoneName}
Parameters

Name ‘ Type |[In ‘ Description
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icldOrName string | path | Interactive Channel id or
name
zoneldOr- string | path | Zone id or name
Name
REQUEST

Zone - object (on page 47)

RESPONSE (Status Code: 202)

Zone - object (on page 47)

Delete a Zone or Interaction Points

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/

{zoneldOrName}

Parameters
Name Type |In Description
icldOrName |string | path [Interactive Channel id or name
zoneldOr- string | path | Zone id or name
Name
onlylP bool |query|Flag to delete only interaction points from
zone.

RESPONSE (Status Code: 200)

No response.

Delete multiple zones

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones

Parameters
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Name

Type

In Description

icldOrName | string

path |Interactive Channel id or name

ids

string

ed.

RESPONSE (Status Code: 200)

No response.

Category

These APIs are used to perform CRUD operations on categories.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

query | comma separated Zone IDs to be delet-

Category - Objects

For details, see the Objects (on page 52) topic.

Category<category-object>

Attribute Type Description Re- Re-

Name quired | quired
Cr Up

id number | Unique id X X

name string | Zone name v

description string | Description of the zone

systemDefined | bool Indicates system defined catego- |x X

ry



{
"description": "string",
"id": 0,
"name": "string",
"syst enDefi ned": true

Get All Categories
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

RESPONSE (Status Code: 200)

Name Type |In Description

icldOr- string |path |Interactive Channel id or name

Name

page num- | query | nth page to retrieve records. Default is 0 (first
ber page).

size num- | query | Number of records per page. Default is 10.
ber

For <category-object>, see the Category - Objects (on page 52) topic.

“content": |

<cat egor y- obj ect >

}

1,

"page":
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
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"size":

01

"total El enents": 0,

"total Pages": 0

}
}
Get Category
GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/
{categoryldOrName}
Parameters
Name Type |In | Description
icldOrName string | path | Interactive Channel id or

name

zoneldOr-

Name

RESPONSE (Status Code: 200)

string | path | Zone id or name

Category - Objects (on page 52)

Create Category

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

Parameters
Name Type |In Description
icldOrName | string | path | Interactive Channel id or
name
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REQUEST

For <category-object>, see the Category - Objects (on page 52) topic.

"categories": [

<cat egor y- obj ect >

RESPONSE (Status Code: 207)

[

{
"headers": {},
"body": <category-object>/<error-nsg>,
"status": 201/400/500
}
]
Update Category
PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/
{categoryldOrName}
Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or

name

categoryldOrName | string | path | Category id or name

REQUEST

Category - Objects (on page 52)
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RESPONSE (Status Code: 202)
Category - Objects (on page 52)
Delete Category

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/

{categoryldOrName}
Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or

name

categoryldOrName | string | path | Category id or name

RESPONSE (Status Code: 200)

No content

Delete Multiple Categories

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

Parameters
Name Type |[In Description
icldOr- string | path | Interactive Channel id or name
Name
ids string | query | Comma separated Category IDs to be delet-
ed.

RESPONSE (Status Code: 200)

No content



Event
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These APIs are used to perform CRUD operations on Events.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Event Object
Attribute Name Type Description Re- Re-
quired | quired
Cr Up
Id number Unique id X X
Name string Event name v
description string Description of the event
eventType Number Event type v
* 1: Event
category object Category Object
triggerResegmenta- | object Predefined Event Action Ob-
tion ject
logOfferContact object Predefined Event Action Ob-
ject
logOfferAcceptance |object Predefined Event Action Ob-
ject
logOfferRejection object Predefined Event Action Ob-

ject
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executeExpression

object Predefined Event Action Ob-
ject

eventActions

array-ob- | List of Event Action Object

ject
expression object Event Action Expression Ob-
ject
Pattern object Not required for Event X X
createBy number Created by user X X
createDate number Created date in Millis X X
updateBy number Updated by user X X
updateDate number Update date in Millis X X
The Predefined Event Action Object
Attribute Type Description Re- Re-
Name quired |quired
Cr Up
eventActionID | number Unique id X X
enabled bool Enable / Disable Event Action v
conditions array-ob- List of Event Action Condition Ob-

ject

ject

The Event Action Condition Object

Attribute

Name

Type

Description Re- Re-

quired |quired

Cr Up
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id number | Unique id X X
name string | Parameter v Vv
name
value string |ParameterVal- | v v
ue

Event Action Object

Attribute Type Description Re- Re-
Name quired | quired

Cr Up
eventActionID | number | Unique id X v
actionID number | Event action type

» 6: Event Action In-

ferred
actionValue number | Event action state
-0
1
eventType number | Event action type id
isAsync bool Async event action

executionOrder | number | Event action execution order

details string | Event action details

Event Action Expression Object

Attribute Type |Description Re- Re-
Name quired | quired
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Cr Up

audiencelevel |string|Audience Lev- | + v
el
expression string | Expression v v
fieldName string | Field Name
Category Object
Attribute Type Description Re- Re-
Name quired | quired
Cr Up
id number | Unique id v
name string | Zone name X X
description string | Description of the zone X X
systemDefined | bool Indicates system defined catego- |x X
ry

Events - object

For details, see the Objects (on page 57) topic.

Event <event-object>

"cat egory": <category-object>,

"createBy": 0,

"creat eDat e":

"description"

01

"event Actions": |

"string",

<event - act i on- obj ect >

1.
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"event Type": O,

"execut eExpressi on": <predefined-event-action-object>,
"expression": <event-action-expression-object>,

"id": 0,

"l ogOr f er Accept ance": <predefi ned-event -acti on- obj ect >,
"l ogOFferContact": <predefined-event-action-object>,

"l ogOr f er Rej ecti on": <predefined-event-action-object>,

nane": "string",

"pattern": null,

"triggerResegnent ati on": <predefined-event-action-object>,
"updat eBy": 0,

"updateDate": O

Predefined Event Action <predefined-event-action-object>

{
"conditions": [
<event - acti on- condi ti on-obj ect >
1,
"enabl ed": true,
"event ActionlD': O
}

Event Action Condition <event-action-condition-object>

{
“id: o0,
"name": "string",
"val ue": "string"
}

Event Action <event-action-object>



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 62

"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": |
{
"id": 0,

nane": "string",

"val ue": "string"

],

"details": "string",
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": |

0

Event Action Expression <event-action-expression-object>

{
"audi encelLevel ": "string",
"expression": "string",
"fiel dNanme": "string"

}

Category <category-object>

{
"description": "string",
"id": 0,
"name": "string",



"syst enDef i ned":

Get All Events

true
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/events

Parameters

Name Type |In Description

icldOr- string | path |Interactive Channel id or name

Name

page num- | query | nth page to retrieve records. Default is 0 (first
ber page).

size num- | query | Number of records per page. Default is 10.
ber

RESPONSE (Status Code: 200)

For <event-object>, see the Events - object (on page 60) topic.

"content": |

<event - obj ect >

1,

"page":
"hasNext ":
"hasPrev":
"pageNunber " :

"size":

01

true,

true,

0;

"total El enents": O,

"t ot al Pages":

0
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Get Event

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/
{eventldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
eventldOr- string | path | Event id or name
Name

RESPONSE (Status code: 200)

Events - object (on page 60)

Create Events

Create
POST /Campaign/api/interact/rest/v2/{icldOrName}/events

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST

For <event-object>, see the Events - object (on page 60) topic.
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"events": [

<event - obj ect >

RESPONSE (Status code: 207)

[

{
"headers": {},
"body": <event-object>/<error-nsg>,
"status": 201/400/500

}

Update Event

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/
{eventldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
eventldOr- string | path | Event id or name
Name
REQUEST

Events - object (on page 60)

RESPONSE (Status code: 202)
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Events - object (on page 60)

Delete Events

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/
{eventldOrName}

Parameters
Name Type |In |Description
icldOrName string | path | Interactive Channel id or
name
eventldOr- string | path | Event id or name
Name

RESPONSE (Status Code: 200)

No Content.

Delete Multiple Events

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/events

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or name

ids string | query | Comma separated Event IDs to be delet-
ed.

RESPONSE (Status Code: 200)

No Content.

Event Pattern
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These APIs are used to perform CRUD operations on event patterns.
Objects
For abbreviations, see the Abbreviations (on page 4) topic.

Event Pattern Object

Attribute Name Type Description Re- Re-

quired | quired

Cr Up
Id number Unique id X X
Name string Event name v
description string Description of the event
eventType Number Event type v

« 8: Event Pattern

category object Category Object

triggerResegmenta- | object Predefined Event Action Ob-

tion ject

logOfferContact object Predefined Event Action Ob-
ject

logOfferAcceptance |object Predefined Event Action Ob-
ject

logOfferRejection object Predefined Event Action Ob-
ject

executeExpression object Predefined Event Action Ob-

ject
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eventActions array-ob- | List of Event Action Object
ject
expression object Event Action Expression Ob-
ject

Pattern object Not required for Event X X
createBy number Created by user X X
createDate number Created date in Millis X X
updateBy number Updated by user X X
updateDate number Update date in Millis X X

The Predefined Event Action Object

Attribute Type Description Re- Re-
Name quired | quired
Cr Up
eventActionID | number Unique id X X
enabled bool Enable / Disable Event Action v
conditions array-ob- | List of Event Action Condition Ob-
ject ject

The Event Action Condition Object

Attribute Type Description Re- Re-
Name quired |quired
Cr Up

id number | Unique id X X
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name string | Parameter v v
name

value string | Parameter Val- | v v
ue

Event Action Object

Attribute Type Description Re- Re-
Name quired quired

Cr Up
eventActionID |number | Unique id X .
actionID number | Event action type

» 6: Event Action In-

ferred
actionValue number | Event action state
-0
.1
eventType number | Event action type id
isAsync bool Async event action

executionOrder | number | Event action execution order

details string | Event action details

Event Action Expression Object

Attribute Type |Description Re- Re-

Name quired | quired

Cr Up
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audiencelevel |string|Audience Lev- | + v
el
expression string | Expression v v
fieldName string | Field Name
Category Object
Attribute Type Description Re- Re-
Name quired | quired
Cr Up
id number | Unique id v
name string | Zone name X X
description string | Description of the zone X X
systemDefined | bool Indicates system defined catego- |x X
ry
Pattern Object
Attribute | Type Description Re- Re-
Name quired | quired
Cr Up
type number | Event pattern type v

«1: And

« 2: Counter

» 3: Score

* 4: Time And

* 5: Time Counter

« 6: Time Score
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« 7: Rolling And
- 8: Rolling Counter
« 9: Rolling Score

enabled bool Enable / Disable Event pattern v

async bool Async event pattern

startTime |number [Starttime in Millis

endTime number | End time in Millis

timeDura- | number | Time duration

tion

resetDura- |number |Extend true state
tion

matchTo- |number | Number of occurrences of the selected event

tal when pattern fires
itemEvent |ar- Event Pattern Item Object
ray-ob-
ject
reset object |Reset Pattern Object

Event Pattern item Object

Attribute Type Description Re- Re-

Name quired |quired
Cr Up

id number Unique id v

eventld number Event id to trigger | v
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name string Pattern item
name
value number Pattern item value
attributes array-ob- Parameter Object
ject

Parameter Object

Attribute Type Description Re- Re-
Name quired |quired
Cr Up
id number | Unique id a a
name string | Parameter name | v v
comparator string | Comparator
dataType number | Data type Vv v
* 1: String
* 2: Numeric
« 3: Datetime
* 4: Currency
value string | Parameter value | v Vv
Reset Pattern Object
Attribute Type Description Re- Re-
Name quired |quired
Cr Up
id number | Unique id X X
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type number | Reset pattern type v v

* 0: None

* 1: Inactivity

* 2: Periodic

« 3: Event Based

intervalType string | Interval type

* h: Hour

- d: Day

* w: Week

* m: Month
interval number | Interval v v
startTime number | Start time in ms
eventld number | Event id to trigger after re-

set

Event Pattern - object

For details, see the Objects (on page 67) topic.

Event pattern <event-pattern-object>

{
"cat egory": <category-object>,
"createBy": 0,
"createDate": O,
"description": "string",
"event Actions": |
<event - act i on- obj ect >
¥
"event Type": O,
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"execut eExpressi on": <predefined-event-action-object>,
"expression": <event-action-expression-object>,

"id": 0,

"l ogOf f er Accept ance": <predefi ned-event-acti on-object >,
"l ogOrF ferContact”: <predefined-event-action-object>,

"l ogOrF fer Rej ecti on": <predefined-event-action-object>,

nane": "string"

"pattern": <pattern-object>,

"triggerResegnent ati on": <predefined-event-action-object>,
"updat eBy": 0,

"updateDate": O

Predefined Event Action <predefined-event-action-object>

{
"conditions": [
<event - acti on- condi ti on- obj ect >
] i)
"enabl ed": true,
"event ActionlD': O
}

Event Action Condition <event-action-condition-object>

{
"id": 0,
"name": "string",
"val ue": "string"
}

Event Action <event-action-object>
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"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": |
<event - acti on- condi ti on- obj ect >
-
"details": "string",
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": |

0

Event Action Expression <event-action-expression-object>

{
"audi encelLevel ": "string",
"expression": "string",
"fiel dName": "string"

}

Pattern <pattern-object>

"async": true,

"enabl ed": true,

"endTi ne": O,

"itenEvent": |
<event-pattern-item object>

1.

"mat chTotal ": O,
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"reset": <reset-pattern-object>,
"resetDuration": O,

"startTime": O,

"timeDuration": O,

"type": O

Event Pattern Item <event-pattern-item-object>

{
"attributes": [
<par anet er - obj ect >
1,
"eventld": O,
"id": o0,
"name": "string",
"value": O
}

Parameter <parameter-object>

{
"conparator": "string",
"dataType": O,
"id": 0,
"name": "string",
"val ue": "string"
}

Reset Pattern <reset-pattern-object>

"eventld": O,
"id": 0,

"interval": O,



"interval Type": "string",

"startTime": O,
"type": O
}

Category <category-object>

{
"description": "string",
"id": 0,
"name": "string",

"syst enDef i ned": true

Get All Event Patterns
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns

Parameters

Name Type |In Description

icldOr- string |path |Interactive Channel id or name

Name

page num- | query | nth page to retrieve records. Default is 0 (first
ber page).

size num- | query | Number of records per page. Default is 10.
ber

RESPONSE (Status code: 200)

For <event-pattern-object>, see the Event Pattern - object (on page 73)

topic.
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"content": [
<event - pat t er n- obj ect >
[
"page": {
"hasNext": true
"hasPrev": true
"pageNunber”: O,
"size": O,
"total El enents”: O,

"total Pages": O

Get Event Pattern

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns/

{ eventpatternsldOrName}

Parameters
Name Type |In |Description
icldOrName string | path | Interactive Channel id or
name
eventldOr- string | path | Event id or name
Name

RESPONSE (Status code: 200)

Event Pattern - object (on page 73)

Create Event Pattern
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POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST

For <event-pattern-object>, see the Event Pattern - object (on page 73)

topic.

"events": |

<event - patt er n- obj ect >

RESPONSE (Status code: 207)

[

{
"headers": {},
"body": <event-pattern-object>/<error-nsg>,
"status": 201/400/500

}

Update Event Pattern

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns/
{evtpatternldOrName}
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Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
evtpatternldOr- string | path | Event pattern id or name
Name
REQUEST

Event Pattern - object (on page 73)
RESPONSE (Status code: 202)

Event Pattern - object (on page 73)
Delete Event Pattern

DELETE /Campaign/api/interact/rest/v2/{icldOrName}/eventpatterns/
{evtpatternldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
eventldOr- string | path | Event id or name
Name

RESPONSE (Status code: 200)

No content

Delete Multiple Event Patterns
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DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/
eventpatterns

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or name

ids string | query | comma separated Event IDs to be delet-
ed.

RESPONSE (Status code: 200)

No content

Strategy

Description

These APIs are used to perform CRUD operations on the strategy.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Strategy Object

Attribute Name Type |Description Re- Re- Re-
quired | quired | quired
Cr Up Cp

id num- | Unique id X X X

ber
name string | Strategy name v v
description string | Description of the strategy
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campaignld num- | Linked campaign id

ber

campaignName string | Linked campaign name

campaignCode string | Linked campaign code

interactiveChannel- | num- | Interactive channel id
Id ber

interactiveChannel- | string | Interactive channel name

Name

createBy num- | Created by user
ber

createDate num- | Created date in Millis
ber

updateBy num- | Updated by user
ber

updateDate num- | Update date in Millis
ber

ruleCount num- | Rule count in strategy
ber

lastProdDepTime |num- |Last production deployment

ber time in Millis

Strategy - object

For details, see the Objects (on page 81) topic.
Strategy <strategy-object>
{

"canpai gnCode": "string",
"canpai gnl d": 0,
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"canpai gnNane": "string",
"createBy": "string",
"createDate": O,
"description": "string",
"id": 0,
"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",
"| ast ProdDepTi ne": O,
"nanme": "string",

"rul eCount": O,

"updat eBy": "string",
"updateDate": O

Get All Strategies

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies

Request Parameters

Name |Type |In Description

icldOr- |string | path |Interactive Channel id or name

Name

page num- | query | nth page to retrieve records. Default is 0 (first

ber page).
size num- | query | Number of records per page. Default is 10.
ber

mode |string | query | If value is recent, it returns 5 recently updated

strategies. (Optional)

Output
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Table 1. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Er-

ror. For more details,

check the logs.

RESPONSE (Status Code: 200)

For <strategy-object>, see the Strategy - object (on page 82) topic.

{

“content": |
<strat egy- obj ect >
}

1,

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber™: O,
"size": 0,
"total El enents":
"total Pages": O

}

}
Get Strategy

0;

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}
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Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | path | Strategy id or name
Name

RESPONSE (Status code: 200)

Strategy - object (on page 82)
Create Strategy

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies
REQUEST

Strategy - object (on page 82)
RESPONSE (Status code: 201)

Strategy - object (on page 82)

Update Strategy
Update
PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}
Parameters
Name Type |[In |Description
icldOrName string | path | Interactive Channel id or
name
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strategyldOr- string | path | Strategy id or name

Name

REQUEST
Strategy - object (on page 82)
RESPONSE (Status Code: 202)

Strategy - object (on page 82)

Delete Strategy
DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}
Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | path | Strategy id or name
Name

RESPONSE (Status code: 200)

No content

Copy Strategy

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}

Parameters

‘ Name ‘ Type |In ‘ Description
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icldOrName | string | path | Interactive Channel id or

name

REQUEST
Strategy - object (on page 82)
RESPONSE (Status code: 201)

Strategy - object (on page 82)
Smart Rule

These APIs are used to perform CRUD operations on the Smart Rules.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Smart Rule Object

Attribute Name |Type |Description Re- |Re-
quired | quired
Cr Up

id number | Unique id v v

ruleName string | Smart Rule name

segmentld number | Segment id

segmentName string | Segment name X X

cellld number | Cell id

cellCode string | Cell code X X

zoneld number | Zone id

zoneName string | Zone name X X
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offerld number | Offer id
offerName string | Offer name
offerCode number | Offer code
offerType number | Type of offer
« 0: Offer

» 1: OfferList

offerSelection object | Offer Selection Policy Object
offerAttrExpres- | ar- List of Offer Attribute Expression Object
sions ray-ob-

ject
groupByOffer- string | Group by offer name
Name

ruleGroupName | string | Smart rule group name

ruleGroups ar- List of Smart Rule Group Object
ray-ob-
ject

score number | Score

scorePredicate string | Predicate to calculate score

scorePredicateEn- | bool Enable / Disable score predicate
abled

scorePredicateld | number | Predicate id for score

enabled Bool Enable / Disable smart rule

eligibilityPredicate | string | Predicate to define eligibility

eligibilityPredica- |bool Enable / Disable eligibility predicate
teEnabled
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eligibilityPredi- number | Predicate id for eligibility
cateld

effectiveDate number | Effective date in Millis
expirationDate number | Expiration date in Millis
learningMode number | Learning mode

« 1: Learning mode not set at this
level; inherit setting
« 2: Use Marketer score

* 3: Use Learning score

learningModelld | number | Learning model id

ImName string | Learning model name

maxScore number | Max Score

suppressCount number | Suppression count

hasABTest bool Has A/B Test?

abTest object |A/B Test Object

Offer Selection Policy Object

Attribute Type Description Re- Re-
Name quired |quired
Cr Up

num num- | Number of offers to return from offer

ber list
opt num- | Allowed offer selection policy

ber
param string | Parameter X X
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sort string | Sort by X X
Offer Attribute Expression Object
Attribute Type |Description Re- Re-
Name quired | quired
Cr Up
attrld num- | Unique id v v
ber
attrName string | Attribute name
expression string | Expression to calculate value for at- i v
tribute
Smart Rule Group Object
Attribute Type Description Re- Re-
Name quired | quired
Cr Up
id number | Unique id v v
name string | Smart rule group name X X
description string | Description of the smart rule group | x X
A/B test Branch Object
Attribute Type Description Re- Re-
Name quired |quired
Cr Up
branchld number Unique id
branchName | string A/B testing branch name
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enabled bool Enable / Disable A/B testing branch

isDefault bool Indicates A/B testing default branch

samplePer- number Sample percentage for A/B testing

cent branch

acceptRate number Acceptance rate

selected- bool A/B testing branch selection

Branch

cellld number Cell id

cellCode string Cell code X X
offerld number Offer id

offerName string Offer name X X

offerAttribut- |array-ob- |List of Offer Attribute Expression Ob-
es ject ject

delete bool Delete A/B testing branch flag

Smart Rule - object

For details, see the Objects (on page 87) topic.

Smart Rule <smart-rule-object>

{

"abTest": <ab-test-object>,
"cel | Code": "string",

"cellld": O,

"effectiveDate": O,
"eligibilityPredicate": "string",
"eligibilityPredicateEnabl ed": true,
"eligibilityPredicateld": O,

"enabl ed": true,
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"expirationbDate": O,
"groupByCf f er Name": "string",
"hasABTest": true,

"id": o0,

"| ear ni nghvbde": O,

"| ear ni nghbdel 1 d": O,

"| mMNane": "string",
"maxScore": true,

"of fer Attr Expressions": |

<of fer-attribute-expression-object>

-

"of ferCode": "string",
"offerld": O,

"of ferNane": "string",

"of ferSel ection": <offer-selection-policy-object>,
"of ferType": O,

"rul eG oupNane": "string",

"rul eGoups": |

<smart-rul e-group- obj ect >

1.

"rul eNanme": "string",
"score": O,
"scorePredicate": "string",

"scor ePredi cat eEnabl ed": true,
"scorePredicateld": O,
"segnentd": O,

"segnent Nane": "string",
"suppressCount": O,

"zonel d": O,

"zoneName": "string"

Offer Selection Policy <offer-selection-policy-object>
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{
"num': O,
"opt": O,
"param': "string",
"sort": "string"
}

Offer Attribute Expression <offer-attribute-expression-object>

{
"attrld": O,
"attrName": "string",
"expression": "string"
}

A/B Test <ab-test-object>

"branches": [

<ab-t est - branch- obj ect >
1,
"effectiveDate": O,
"enabl ed": true,
"expirationbDate": O,
"readOnl y": true,
"sel ecti onMbde": O,

"status": "string"

A/B Test Branch <ab-test-branch-object>

"accept Rate": 0,
"branchl d": 0,

"branchNane": "string",
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"cel | Code": "string",
"cellld": O,

"del ete": true,
"enabl ed": true,
"isDefault": true,
"offerAttributes": [

<of fer-attribute-expressi on-object>

"of ferld": O,
"of ferName": "string",
"sanpl ePercent": 0,

"sel ectedBranch": true

Smart Rule Group <smart-rule-group-object>

{
"description": "string",
"id": 0,
"nanme": "string"

}

Get All Smart Rules

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/rules

Parameters
Name Type |In Description
icldOr- string | path |Interactive Channel id or name
Name
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strategyld- |string | path |Strategy id or name

OrName

page num- | query | nth page to retrieve records. Defaultis 0
ber (first page).

size num- | query | Number of records per page. Default is 10.
ber

abtOnly bool |query |If value is true, it returns smart rules with A/

B testing data. (Optional)

RESPONSE (Status Code: 200)

For <smart-rule-object>, see the Smart Rule - object (on page 91) topic.

{
“content": |
<smart-rul e-obj ect >
}
],
"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": 0,
"total El ements": O,
"total Pages": O
}
}

Get Smart Rule

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules/{ruleldOrName}
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Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | path | Strategy id or name
Name
ruleldOrName string | path | Smart rule id or name

RESPONSE (Status code: 200)

Smart Rule - object (on page 91)

Save Smart Rules

Create, Update, and delete smart rules

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | query | Strategy id or name
Name
REQUEST

For <smart-rule-object>, see the Smart Rule - object (on page 91) topic.

"toAdd": [



<smart-rul e-obj ect >

I

"toDelete": [
0

I

"toUpdate": [

<smart-rul e-obj ect >

RESPONSE (Status Code: 202)

No content.

Delete Smart Rules
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DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/rules

Parameters
Name Type |In Description
icldOrName string | path |Interactive Channel id or name
strategyldOr- string | path | Strategy id or name
Name
ids string | query | comma separated Smart rule IDs to be

RESPONSE (Status Code: 202)

No content.

Strategy Deployment

Description

deleted.
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These APIs are used to perform (un) deploy operations on the strategy.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Strategy deployment Object

Attribute Name Type |Description Re- Re-
quired |quired
Cr Up
campaignld num- | Campaign id
ber
deployAction string | Deployment action v v
« markDeploy
« markUnDeploy
- cancelDeploy
« cancelUnDeploy
state num- | State X X
ber
« 0: Ready for Deployment
* 1: Ready for Undeployment
« 2: Mark for Deployment
« 3: Mark for Undeployment
deployedState num- | Deployed state X X
ber
« 10: Not Yet Deployed
* 11: Deployed
« 12: Undeployed
dirty bool |Dirty deployment flag X X
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lastProdDepTime date |Last production deployment time X X

lastMarkTime date |Last (un) marked for (un) deploy- X X
ment time

deploymentStatus- string | Status text X X

Text

deploymentWaitMes- | string | Waiting message X X

sage

Strategy Deployment - object

For details, see the Objects (on page 98) topic.

Strategy Deployment<strategy-deployment-object>

{
"canpai gnl d": O,

"depl oyAction": "string",

"depl oyedSt at e":

"depl oynent St at usText " :

"depl oynment Wai t Message”:

"dirty": true,

"string",

"string",

"l ast Mar kTi me": "2021-01-01T01: 02: 03. 456Z",

"| ast ProdDepTi ne":

"state": O

"2021-01-01T01: 02: 03. 456Z",

Get Deployment State

Get Deployment State

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/deployment

Parameters
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RESPONSE (Status Code: 200)

Name Type |In Description

icldOrName string | path | Interactive Channel id or
name

strategyldOr- string | path | Strategy id or name

Name

Strategy Deployment - object (on page 99)

Mark for (Un) Deployment

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/deployment

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | path | Strategy id or name
Name
REQUEST

Strategy Deployment - object (on page 99)

RESPONSE (Status code: 202)

Strategy Deployment - object (on page 99)

Cancel mark for (Un) Deployment

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/deployment
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Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | path | Strategy id or name
Name
REQUEST

Strategy Deployment - object (on page 99)
RESPONSE (Status Code: 200)

Strategy Deployment - object (on page 99)

Smart Rule Group

These APIs are used to perform CRUD operations on the Smart Rule Group.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Smart Rule Group Object

Attribute Type Description Re- Re-
Name quired |quired
Cr Up
id number Unique id X
name string Smart Rule Group name v
description string Description of the Smart Rule
Group
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strategyld number Strategy id

createBy number Created by user

createDate number Created date in Millis

updateBy number Updated by user

updateDate number Update date in Millis

ruleldList array-num- | List of Smart rule ids
ber

Smart Rule Group - object

For details, see the Objects (on page 101) topic.

Smart Rule Group <smart-rule-group-object>

{
"createBy": 0,
"createDate": O,
"description": "string",
"id"': o0,
"nanme": "string",
"ruleldList": [

0

1,
"strategyld": O,
"updat eBy": 0,
"updateDate": O

}

Get Smart Rule Groups by Strategy

Get Smart Rule Groups by Strategy
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups

Parameters

Name Type |In Description

icldOrName | string | path |Interactive Channel id or name

strategyldOr- | string | query | Strategy id or name

Name

page num- | query | nth page to retrieve records. Defaultis 0
ber (first page).

size num- | query | Number of records per page. Default is
ber 10.

RESPONSE (Status Code: 200)

For <smart-rule-group-object>, see the Smart Rule Group - object (on page
102) topic.

{

“content": |
<smart-rul e- group- obj ect >
}

I

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": 0,
"total El ements": O,
"total Pages": O

}
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Get Smart Rule Groups by Smart Rule

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups/{ruleldOrName}

Parameters

Name Type |In Description

icldOrName |string | path |Interactive Channel id or name

strategyldOr- | string | query | Strategy id or name

Name

ruleldOrName | string | query | Smart rule id or name

page num- | query | nth page to retrieve records. Default is 0
ber (first page).

size num- | query | Number of records per page. Default is
ber 10.

RESPONSE (Status code: 200)

For <smart-rule-group-object>, see the Smart Rule Group - object (on page
102) topic.

"content": |
<smart-rul e- group-obj ect >
}

1,

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber”: O,
"size": 0,

"total El enents": O,
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"total Pages": O

Create Smart Rule Group

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
strategyldOr- string | query | Strategy id or name
Name
REQUEST

Smart Rule Group - object (on page 102)
RESPONSE (Status Code: 201)

Smart Rule Group - object (on page 102)
Update Smart Rule Group

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups/{ruleGroupldOrName}

Parameters
Name Type |In Description
icldOrName String | path | Interactive Channel id or
name
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strategyldOrName | String | query | Strategy id or name

ruleGroupldOr- String | query | Smart rule group id or name

Name

REQUEST
Smart Rule Group - object (on page 102)
RESPONSE (Status Code: 202)

Smart Rule Group - object (on page 102)

Delete Smart Rule Group

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups/{ruleGroupldOrName}

Parameters
Name Type |(In Description
icldOrName string | path | Interactive Channel id or

name

strategyldOrName | string | query | Strategy id or name

ruleGroupldOr- string | query | Smart rule group id or name

Name

RESPONSE (Status Code: 200)

No content.

FlexOffers

These APIs are used to perform CRUD operations on FlexOffers.

Objects
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For abbreviations, see the Abbreviations (on page 4) topic.

FlexOffers Object
Attribute Name | Type Description Re- Re-
quired | quired
Cr Up
offerMapingld number | Uniqueid X X
offerMapping- string FlexOffers name v
Name
offerMappingDe- | string Description of the FlexOffers
sC
delimiter string Delimiter used to parse csv
fields array-ob- | List of FlexOffers Attribute Object
ject
filterfields array-ob- | List of FlexOffers Attribute Object
ject
override bool Override FlexOffers
physicalTable- string Database table name
Name
serverGroups array-ob- | List of FlexOffers Server Group Ob-
ject ject
sourceFileName | string Source file name
sourceSG string Source server group name
lastProdDep- number |Last production deployment time in |x X
Time Millis
createBy number | Created by user X X
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createDate number Created date in Millis X X
updateBy number | Updated by user X X
updateDate number | Update date in Millis X X

FlexOffers Attribute Object

Attribute Type Description Re- Re-
Name quired | quired
Cr Up
name string | Attribute name v
displayName |string | Display name for at-
tribute

dynamic bool Is attribute dynamic?
relation string | Relational operator

« EQUAL

* GREATER

* GREATEREQUAL

« LESS

« LESSQUEAL

« NOTEQUAL

« STARTSWITH

« ENDSWITH

« CONTAINS
size number | Size
type string | Data type v

« STRING

* LONG
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*BIT

* INTEGER
* DATE

* FLOAT

dateFormat string | Date format

value object | Attribute Value

FlexOffers Server Group Object

Attribute Type |Description Re- Re-
Name quired |quired
Cr Up
name string | Server group name Vv
table string | Table name specific to Server v
Group

FlexOffers - object

For details, see the Objects (on page 106) topic.

FlexOffers <flexoffers-object>

{

"createBy": 0,
"createDate": "2021-05-19T08:10: 33. 3082",
"delimter": "string",
"fields": [
<fl ex-of fer-attribute-object>
1.
"filterfields": [

<flex-offer-attribute-object>
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"| ast ProdDepTi ne": "2021-05-19T08: 10: 33. 3082",
"of f er Mapi ngl d": O,
"of f er Mappi ngDesc": "string",
" of f er Mappi ngNanme": "string",
“override": true,
"physi cal Tabl eNane": "string",
"server Goups": |
<f | ex- of f er -- server - gr oup- obj ect >
1,
"sourceFi |l eNanme": "string",
"sourceSG': "string",
"updat eBy": O,
"updat eDat e": "2021-05-19T08: 10: 33. 309Z"

FlexOffers Attribute <flex-offer-attribute-object>

"dateFormat": "string",
"di spl ayNanme": "string",

"dynam c": true,

nane": "string",
"relation": "string",
"size": O,

"type": "string",

"val ue": {}

FlexOffers Server Group <flex-offer--server-group-object>

nane": "string",

"table": "string"
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers

Parameters

Name Type |In Description

icldOr- string |path |Interactive Channel id or name

Name

page num- | query | nth page to retrieve records. Default is 0 (first
ber page).

size num- | query | Number of records per page. Default is 10.
ber

RESPONSE (Status code: 200)

For <flex-offer-object>, see the FlexOffers - object (on page 109) topic.

"content"

<fl ex- of f er - obj ect >

1,

"page": {
"hasNext " :
"hasPrev":

" pageNunber " :

"size":

|

01

true,

true,

01

"total El enents": O,

"t ot al Pages":

Get FlexOffers

0
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/

{flexofferldOrName}
Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | Flex Offer id or name
Name

RESPONSE (Status code: 200)

FlexOffers - object (on page 109) topic.
Create FlexOffers

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

RESPONSE (Status code: 201)

FlexOffers - object (on page 109).

Create FlexOffers from Imported Csv

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
uploadfile

Parameters
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Name Type

In

Description

icldOrName | string

path

Interactive Channel id or

name

REQUEST

file multipart-file

form-data | CSV File

FlexOffers - object (on page 109)

RESPONSE (Status code: 201)

FlexOffers - object (on page 109)

Update FlexOffers

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers//

{flexofferldOrName}
Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or name
flexofferldOr- string | path |Flex Offer id or name
Name
targetServerGroup | string | query | Target Server Group name. (Option-
al)
REQUEST

FlexOffers - object (on page 109)

RESPONSE (Status code: 202)

FlexOffers - object (on page 109)

Copy FlexOffers
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PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers//

{flexofferldOrName}
Parameters
Name Type |In Description
icldOrName string | path |Interactive Channel id or
name
flexofferldOr- string | path |Flex Offer id or name
Name
targetServerGroup | string | query | Target Server Group hame

REQUEST
FlexOffers - object (on page 109)
RESPONSE (Status code: 202)

FlexOffers - object (on page 109)

Delete FlexOffers

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers//

{flexofferldOrName}
Parameters
Name Type |In |Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | Flex Offer id or name
Name

RESPONSE (Status code: 200)

No content
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GET /Campaign/api/interact/rest/v2/servergroups

Parameters
Name | Type | In Description
all bool | query | Get all server group flag. (Default: false) (Optional)

RESPONSE (Status code: 200)

[
" SGL",
n S@II

Get Server Group Details

GET /Campaign/api/interact/rest/v2/servergroups/{servergroupname}

Parameters
Name Type |In Description
serverGroup- string | path | Server Group name
Name
RESPONSE (Status code: 200)
{
"dat aSource": "string",
"instanceURLs": |
"string"
] il
"server G oupNane": "string"
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Get All Tables by Server Group

GET /Campaign/api/interact/rest/v2/tables

Parameters
Name Type |In Description
serverGroup- string | path | Server Group name
Name

RESPONSE (Status code: 200)

[
"SGL",
" s

FlexOffers Rules
These APIs are used to perform CRUD operations on FlexOffers rules.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

FlexOffers Rule Object

Attribute Name Type Description Required

CrUp

offerMappingRowID | number |Unique id
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cellld number | Cellid v
cellCode string Cell code

zoneld number |Zoneid

zoneName string Zone name

offerld number | Offerid v v
offerCode string Offer name

offerName string Offer code

parameterizedOffer- | string Parameterized Offer Attribute X
Attribute

enabled bool Enable / Disable rule

eligibilityPredicateEn- | bool Enable / Disable eligibility predicate

abled

eligibilityPredicateld | number |Predicate id for eligibility X

eligibilityPredicate string Predicate to define eligibility

effectiveDate number | Effective date in Millis

expirationDate number | Expiration date in Millis

score number | Score v v
scorePredicate string Predicate to calculate score

scorePredicateEn- bool Enable / Disable score predicate

abled

scorePredicateld number | Predicate id for score X
learningMode number | Learning mode

1: Learning mode not set at this level;

inherit setting
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2: Use Marketer score

3: Use Learning score

learningModelld number |Learning model id
ImName string Learning model name
offerAttrExpressions | array-ob- | List of Offer Attribute Expression Object
ject
userdefinedFields array-ob- | List of Offer Mapping Attribute Object
ject
userdefinedFields- map Offer Attribute map
Map
createBy number | Created by user X
createDate number | Created date in Millis X
updateBy number |Updated by user X
updateDate number |Update date in Millis X
Offers Attribute Expression Object
Attribute Type |Description Re- Re-
Name quired | quired
Cr Up
attrid num- | Unique id v v
ber
attrName string | Attribute name
expression string | Expression to calculate value for at- v v
tribute
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Attribute

Name

Type

Description

Required

CrUp

name

string

Attribute name

displayName

string

Display name for at-
tribute

relation

string

Relational operator

* EQUAL

* GREATER

* GREATEREQUAL
* LESS

« LESSQUEAL

* NOTEQUAL

« STARTSWITH

* ENDSWITH

* CONTAINS

size

number

Size

type

string

Data type

* STRING
* LONG

* BIT

* INTEGER
* DATE

* FLOAT

* DOUBLE

dateFormat

string

Date format

value

object

Attribute Value
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FlexOffers Rule - object

For details, see the Objects (on page 116) topic.

FlexOffers Rule<flexoffers-rule-object>

"cel | Code": "string",
"cellld": O,

"createBy": 0,

"createDate": "2021-05-19T08: 19: 46. 467Z7",

"ef fectiveDate": O,

"eligibilityPredicate": "string",

"eligibilityPredi cat eEnabl ed":
"eligibilityPredicateld": O,
"enabl ed": true,
"expirationbDate": O,

"| ear ni nghvbde": O,

"| ear ni nghbdel 1 d": O,

"l mNane": "string",

"of fer Attr Expressions": |

true,

<of fer-attribute-expressi on-object >

IF

"of ferCode": "string",
"offerld": O,

" of f er Mappi ngRow D': O,

"of ferNanme": "string",
"paraneterizedOferAttri bute":
"score": O,

"scorePredicate": "string",
"scor ePredi cat eEnabl ed": true,

"scorePredi cateld": O,

"updat eBy": 0,

"string",

"updat eDat e": "2021-05-19T08: 19: 46. 467Z",
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"userdefinedFiel ds": [

<of f er - mappi ng- attri but e- obj ect >
1,
"userdefinedFi el dsMap": {},
"zoneld": O,

"zoneName": "string"

Offer Attribute Expression <offer-attribute-expression-object>

{
"attrid": O,
"attrName": "string",
"expression": "string"
}

Offer Mapping Attribute <offer-mapping-attribute-object>

{
"dateFormat": "string",
"di spl ayNanme": "string",
"name": "string",
"relation": "EQUAL",
"size": 0,
"type": "STRING',
"val ue": {}

}

Get All FlexOffer Rules

GET / Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/rules

Parameters
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Name Type |In Description

icldOrName string | path | Interactive Channel id or name

flexofferldOr- | string | path | Flex Offer id or name

Name

condition map | query | Key-Value pair

« Ex. OfferName=eq;OfferA

page num- | query | nth page to retrieve records. Default is 0
ber (first page).

size num- | query | Number of records per page. Default is
ber 10.

RESPONSE (Status code: 200)

For <flex-offer-rule-object>, see the FlexOffers Rule - object (on page 120).

"content": |
<fl ex-of fer-rul e-obj ect >
1,
"page": {
"hasNext": true
"hasPrev": true,
"pageNunber": O,
"size": O,
"total El ements": O,

"total Pages": O

Get FlexOffer Rules
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GET / Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/rules/{ruleldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | FlexOffers id or name
Name
ruleldOrName string | path | FlexOffers Rule id or name

RESPONSE (Status code: 200)

FlexOffers Rule - object (on page 120)

Save FlexOffer Rules

POST /Campaign/interact/api/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/rules

Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | FlexOffers id or name
Name
REQUEST

For <flex-offer-rule-object> and <offer-mapping-attribute-object>, see the

FlexOffers Rule - object (on page 120) topic.
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<of f er - mappi ng- attri but e- obj ect >

<fl ex-of fer-rul e-obj ect >

<fl ex-of fer-rul e-obj ect >

{
"newCol utms": [
[
"toAdd": [
I
"toDelete": [

0

[
"toUpdate": [
1

}

RESPONSE (Status code: 202)

No content

Delete FlexOffer Rules

DELETE /Campaign/interact/api/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/rules

Parameters
Name Type |In Description
icldOrName string | path |Interactive Channel id or name
flexofferldOr- string | path | FlexOffers id or name
Name
ids string | query | Comma separated rule IDs to be delet-
ed.
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RESPONSE (Status code: 200)

No content

Preview of System Table columns

GET /Campaign/interact/api/v2/preview/systemcolumns
RESPONSE (Status code: 200)

For <offer-mapping-attribute-object>, see the FlexOffers Rule - object (on page
120) topic.

"content": [

<of f er - mappi ng-at tri but e- obj ect >
1,
"page": {

"hasNext": true

"hasPrev": true

"pageNunber”: O,

"size": 0,

"total El ements": O,

"total Pages": O

FlexOffers Filters

These APIs are used to perform CRUD operations on FlexOffers filters.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.
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FlexOffers Filter Object

Attribute Type Description Re- Re-
Name quired quired
Cr Up
filterID number Unique id X X
name string Filter name v
description string Description of the Filter
isDefault bool Is default filter?
offerMappingld | number Flex Offer id X X
filters array-ob- List of Flex Offer Attribute Ob- v
ject ject
createBy number Created by user X X
createDate number Created date in Millis X X
updateBy number Updated by user X X
updateDate number Update date in Millis X X
FlexOffers Attribute Object
Attribute Type Description Re- Re-
Name quired | quired
Cr Up
name string | Attribute name v v
displayName |string | Display name for at- X X
tribute
dynamic bool Is attribute dynamic?
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relation string | Relational operator 1] a

« EQUAL

* GREATER

* GREATEREQUAL
* LESS

« LESSQUEAL

* NOTEQUAL

« STARTSWITH

« ENDSWITH

+ CONTAINS

size number | Size

type string | Data type v v

* STRING
* LONG
*BIT

* INTEGER
* DATE

* FLOAT

dateFormat string | Date format X X

value object | Attribute Value

FlexOffers Filter - object

For details, see the Objects (on page 125) topic.

FlexOffers Filter<flexoffers-filter-object>

{

"createBy": 0,
"createDate": "2021-05-19T08: 19: 46. 324Z2",

"description": "string",
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"filterlD': O,
"filters": [
<flex-offer-attribute-object>

1.

"isDefault": true,

nane": "string",
"of f er Mappi ngl d": O,
"updateBy": O,

"updat eDat e": "2021-05-19T08: 19: 46. 324Z"

FlexOffers Attribute <flex-offer-attribute-object>

"dateFormat": "string",
"di spl ayNane": "string",
"dynam c": true,

"name": "string",
"relation": "string",
"size": O,

"type": "string",

"val ue": {}

Get All FlexOffers Filters

GET / Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/filterss

Parameters

Name Type |In Description

icldOrName string | path |Interactive Channel id or name




Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 129

RESPONSE (Status code: 200)

flexofferldOr- | string | path | Flex Offer id or name

Name

condition map | query | Key-Value pair

« Ex. OfferName=eq;0fferA

page num- | query | nth page to retrieve records. Default is 0
ber (first page).

size num- | query | Number of records per page. Default is
ber 10.

For <flex-offer-filter-object>, see the FlexOffers Filter - object (on page 127).

<flex-offer-filter-object>

{

"content":

1,

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": 0,
"size": 0,
"total El ements":
"total Pages": O

}

}

01

Note: This output does not include conditions.

Get FlexOffers Filters
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GET/Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/filters/ {filterByldOrName}

Parameters
Name Type |In |Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | FlexOffers id or name
Name
filterByldOrName | string | path | FlexOffers Filter id or name

RESPONSE (Status code: 200)

FlexOffers Filter - object (on page 127).

Create FlexOffers Filters

POST/Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/filters

Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | FlexOffers id or name
Name
REQUEST

FlexOffers Filter - object (on page 127)
RESPONSE (Status Code: 200)

FlexOffers Filter - object (on page 127)
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Update FlexOffers Filters

PUT/Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/filters/{filterldOrName}

Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | Flex Offer id or name
Name

filterByldOrName |string | path | Flex Offer Filter id or name

mode[ML1] string | query | Filter mode (Optional)

* Copy

REQUEST
FlexOffers Filter - object (on page 127)
RESPONSE (Status Code: 202)

FlexOffers Filter - object (on page 127)

Delete FlexOffers Filters

DELETE/Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/filters/{filterldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
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Name

flexofferldOr- string | path

Flex Offer id or name

RESPONSE (Status Code: 200)

No content

FlexOffers Deployment

filterByldOrName | string | path

Flex Offer Filter id or name

These APIs are used to perform CRUD operations on the FlexOffers for

deployment.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

FlexOffers Deployment Object

Attribute Name Type |Description Re- Re-
quired |quired
Cr Up
deployAction string | Deployment action v v
« markDeploy
« markUnDeploy
« cancelDeploy
« cancelUnDeploy
state num- | State X X
ber
« 0: Ready for Deployment
* 1: Ready for Undeployment
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« 2: Mark for Deployment
« 3: Mark for Undeployment

deployedState num- | Deployed state X X

ber
« 10: Not Yet Deployed

 11: Deployed
« 12: Undeployed

dirty bool |Dirty deployment flag X X
lastProdDepTime date |Last production deployment time X X
lastMarkTime date |Last (un) marked for (un) deploy- X X
ment time
deploymentStatus- string | Status text X X
Text
deploymentWaitMes- | string | Waiting message X X
sage

FlexOffers Deployment - object

For details, see the Objects (on page 132) topic.

FlexOffers Deployment <flexoffers-deployment-object>

{

"depl oyAction": "string",

"depl oyedSt ate": 0,

"depl oyment St at usText": "string",

"depl oynment WAi t Message": "string",

"dirty": true,

"l ast Mar kTi ne": "2021-01-01T01: 02: 03. 456Z2",

"| ast ProdDepTi ne": "2021-01-01TO01: 02: 03. 456Z2",

"state": O
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Get Deployment State

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/deployment

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | Flex Offer id or name
Name

RESPONSE (Status Code: 200)

FlexOffers Deployment - object (on page 133)

Mark for (Un) Deployment

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/deployment

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | Flex Offer id or name
Name
REQUEST

FlexOffers Deployment - object (on page 133)
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RESPONSE (Status code: 202)

FlexOffers Deployment - object (on page 133)

Cancel mark for (Un) Deployment

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/flexoffers/
{flexofferldOrName}/deployment

Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or
name
flexofferldOr- string | path | Flex Offer id or name
Name
REQUEST

FlexOffers Deployment - object (on page 133)
RESPONSE (Status Code: 200)

FlexOffers Deployment - object (on page 133)

Triggered Action

Description

These APIs are used to perform CRUD operations on the triggered action.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.
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Triggered Action Object

Attribute Type Description Re- Re-

Name quired |quired
Cr Up

id number Unique id X X

name string Triggered Action name v v

description string Triggered Action description

icld number Interactive channel id

effectiveDate | number Effective date is ms

expirationDate | number Expiration date is ms

trigger Object Trigger object v v

branches array-Ob- | List of Triggered Action Branch Ob- | v

ject ject
Trigger Object
Attribute | Type |Description Re- Re-
Name quired | quired
Cr Up
id num- | Unique id v v
ber
name string | Trigger name v "y
type string | type field will be ‘Other’ for event and ‘Pattern’ v i
for event pattern
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Trigger Action Branch Object

Attribute Type Description Re- Re-
Name quired |quired
Cr Up
eligibility Object Eligibility Object v v
offer Object Triggered Action Offer Object v v
channels array- ob- | List of Triggered Action Channel Ob- | v v
ject ject
Eligibility object
Attribute Type Description Re- Re-
Name quired |quired
Cr Up
audiencelev- | string Audience Level v v
el
conditions array- ob- | List of Triggered Action Condition v v
ject Object
Triggered Action Condition Object
Attribute Type |Description Re- Re-
Name quired quired
Cr Up
attrType string | Type of attribute v v

« Profile Attribute
« Segment Attribute
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» Real-time attributes

» Session Parameter

attrName

string

Name of the attribute

operator

string

Type of Operator

. Eq
*Ne
o Lt

. Lte
. Gt

* Gte
* Sw
*Ew
« Con
*Inc

* Ninc

value

string

Attribute value

valueType

string

Type of value

* string
e numeric

 datetime

condition

string

tor

Type of relational opera-

« AND
*OR
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Triggered Action Offer Object

Attribute Name Type Description Re- Re-

quired | quired

Cr Up
selectionType string Offer selection type v v
« Offer
» Zone
zoneSelected Object |Zone object
offerSelected Object | Offer object
offerType Number | offerType v v

« 0 for offer

« 1 for offerlist

offerSelection Object | Offer Selection Policy Object
cellld number | Cell id
score number | Score

scorePredicateEn- | boolean | Enable / Disable score predicate
abled

scorePredicate string Predicate to define score

eligibilityPredica- | boolean | Enable / Disable eligibility predicate
teEnabled

eligibilityPredicate | string Predicate to define eligibility

effectiveDate number | Effective date in Millis

expirationDate number | Expiration date in Millis
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learningMode number |Learning mode

« 1: Learning mode not set at this

level; inheritsetting

« 2: Use Marketerscore

* 3: Use Learningscore
ImName string Learning model name
learningModelld | number |Learning model id
offerAttrExpres- | Ar- List of Offer Attribute Expression Object
sions ray-Ob-

ject

Triggered Action Channel Object

Attribute Type Description Re- Re-
Name quired | quired
Cr Up

delayMode string | mode for delay v v

* Delay

* NoDelay

* Date
name string | Name of the touchpoint v v
type string | Type of the touchpoint v v

* Channel

» Gateway
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delayType string | Delay type v v
» Sec
* Min
* Hr
* Day
« date
delayValue number | Delay value
selectedDate | number | Selected date value in millisec-
ond
Offer object
Attribute Type Description Re- Re-
Name quired |quired
Cr Up
id number | Offer id v v
name string | Offer name v v
description string | Offer descrip-
tion
offerCode string | Offer code v v
Zone Object

Refer the Zone - Objects (on page 46)
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Offer Selection policy Object

Attribute Type |Description Re- Re-
Name quired |quired
Cr Up
num num- | Number of offers to return from offer
ber list
opt num- | Allowed offer selection policy
ber
param string | Parameter X X
sort string | Sort by X X
Offer Attribute Expression Object
Attribute Type |Description Re- Re-
Name quired | quired
Cr Up
attrid num- | Unique id v v
ber
attrName string | Attribute name
expression string | Expression to calculate value for at- v v
tribute

Triggered Action - object

For details, see the Objects (on page 135) topic.

Triggered Action Object <triggered-action-object>
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{

id™ a0,

"name":"string",

"deseription™:=Ysteing"™,

STl e

"aeffectiveDate™:0,

"expirationDate":0,
"trigger":<trigger-object>,

"branches": [<trigger—-action-branch-object>]

}
Trigger Object <trigger-object>

{

Tiad™al,
name:"gsbring",
“evpet: Yk ring”
}

Trigger Action Branch Object <trigger-action-branch-object>

{

"alrgpbl LibyTexe b liby-objects>,
"offer":<triggered-action-offer-object>,
"channels": [<triggered—-action-channel-object>]

}

Eligibility Object <eligibility-object>
{

"audiencelevel":"string",
"conditions": [<triggered-action-condition-object>]

}



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 144

Triggered Action Condition Object <triggered-action-condition-object>

{
"attrType":"string",
"attrName":"string",
Yoperator®:"string® ;
"value":"string",
"valueType":"string",
Yeondition®: PEEring”
}

Triggered Action Offer Object <triggered-action-offer-object>
{

"selectionType":"string",

"zoneSelected" :<zone-object>,
"offerSelected":<offer-object>,

"offerType":0,
"offerSelection":<offer-selection-policy-object>,
"ecellId":0,

Yseore™ @,

"scorePredicateEnabled":true,
"scorePredicate":"string",
"eligibilityPredicateEnabled":true,
"eligibilityPredicate":"string",
"effectiveDate":0,

"expirationDate":0,

"learningMode":0,

"lmName":"string",

"learningModelId™:0,

"offerAttrExpressions": [<offer-attribute-expression-object>]

}

Triggered Action Channel Object <triggered-action-channel-object>
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{
"delayMode":"string",

"name":"string",
"type":"string",
"delayType":"string",
"delayValune™:0,

"selectedDate":0
1

Offer Object <offer-object>

{

Ll B

"name":" string"
"description":" string"
"offerCode":" string"

}

Zone Object <zone-object>
Zone - object (on page 47)

Offer Selection Policy <offer-selection-policy-object>

{
"nun': O,
"opt": O,
"param': "string",
"sort": "string"
}

Offer Attribute Expression <offer-attribute-expression-object>

{
“attrid": O,

"attrName": "string",
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"expression": "string"

Get Triggered Actions

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/triggeredActions

Parameters

Name |Type |(In Description

icldOr- |string | path |Interactive Channel id or name

Name

Page num- | query | nth page to retrieve records. Default is 0 (first

ber page).
Size num- | query | Number of records per page. Default is 10.
ber

query- |string | query | Search based on triggered action name, trigger
Params name, offer name and touchpoint name. (Option-
al)

« "name=like;triggeredAction" search for trig-
geredAction name

« "trigger=like;trigger" search for trigger
name

« "channelName=like;touchpoint" search for
touch point name

« "channelName=like;touchpoint" search for

touch point name

RESPONSE (Status Code: 200)

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.
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"content": [<triggered-action-object>],
“pagete i

"pageNumber":0,

"totalElements":0,

"totalPages":0,

"size:0,

"hasNext":true,

"hasPrev":true

Get Triggered Action

GET /Campaign/api/interact/rest/v2/channels/{icldOrName} /
triggeredActions/{triggeredActionldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
triggeredActionldOr- string | path | Triggered action id or name
Name

RESPONSE (Status Code: 200)

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.

Save Triggered Actions

Create, Update, and delete Triggered Actions

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/

triggeredActions/save
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Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.

{
"toAdd": [<triggered-action-object>]

"toUpdate": [<triggered-action-object>]
"toDelete":[0]
}

RESPONSE (Status Code: 202)

No content.

Add Triggered Action

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/
triggeredActions

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.
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RESPONSE (Status Code: 201)

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.

Update Triggered Action

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/
triggeredActions/ /{triggeredActionldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
triggeredActionldOr- string | path | Triggered action id or name
Name
REQUEST

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.

RESPONSE (Status Code: 202)

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.

Copy Triggered Action

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/
triggeredActions/ /{triggeredActionldOrName}

Parameters

Name ‘ Type |In ‘ Description
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icldOrName string | path | Interactive Channel id or
name
triggeredActionldOr- string | path | Triggered action id or name
Name
REQUEST

For <triggered-action-object>, see the Triggered Action - object (on page
142) topic.

RESPONSE (Status Code: 201)

For <triggered-action-object>, see the Triggered Action - object (on page

142) topic.
Delete Triggered Action

DELETE /Campaign/api/interact/rest/v2/channels {icldOrName}/
triggeredActions/{triggeredActionldOrName}

Parameters
Name Type |In | Description
icldOrName string | path | Interactive Channel id or
name
triggeredActionldOr- string | path | Triggered action id or name
Name

RESPONSE (Status Code: 202)

No content.

Gateway Groups (Outbound Channel)

Description



These APIs are used to perform CRUD operations on the gateway group.

Objects
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For abbreviations, see the Abbreviations (on page 4) topic.

Gateway Groups Object
Attribute Name Type Description Re- Re-
quired | quired
Cr Up
id number Unique id of gateway group | x X
Name string Gateway groups' name v v
Description string Gateway groups' descrip-
tion
icld number Interactive channel id
selectedGateway- Array-ob- | <selected- gateway-object> | v v
Names ject

Selected Gateway Object

Gateway Groups - object

For details, see the Objects (on page 151) topic.

Attribute Type |Description Re- Re-
Name quired quired
Cr Up
Name string | Gateway v v
names
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Gateway Groups Object <gateway-groups-object>

{

Ty dtal,

"name":"string",

"description":"string",

SeTd™ =0,

"selectedGatewayNames": [<selected-gateway-object>]
1

Selected Gateway Object <selected-gateway-object>

{
"name" :"string"

}

Get All Gateway Groups (Get Outbound Channels)

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/
outboundChannels

Parameters
Name Type |In Description
icldOr- string | path |Interactive Channel id or name
Name
query- string | query | Search based on gateway name. (Optional)
Params
- "gateway=like;gatewayName" search for
gateway name

RESPONSE (Status Code: 200)

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 153

"content": [<gateway-groups-object>],
upageu:{
"pageNumber":0,
"totalElements":0,
"totalPages™:0,
Stz et sy
"hasNext":true,
"hasPrev":true

Get Gateway Groups (Get Outbound Channels)

GET /Campaign/api/interact/rest/v2/channels/{icldOrName} /

outboundChannels/{outboundChannelldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
outboundChannelldOr- string | path | Gateway groups id or name
Name

RESPONSE (Status Code: 200)

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

Add Gateway Groups (Add Outbound Channels)

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/
outboundChannels

Parameters

‘ Name ‘ Type |In ‘ Description
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icldOrName | string | path | Interactive Channel id or

name

REQUEST

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

RESPONSE (Status Code: 201)

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

Update Gateway Groups (Update Outbound Channels)

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/

outboundChannels/{outboundChannelldOrName}

Parameters
Name Type |[In Description
icldOrName string | path | Interactive Channel id or
name
outboundChannelldOr- string | path | Gateway Groups id or name
Name
REQUEST

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

RESPONSE (Status Code: 202)

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

Copy Gateway Groups (Copy Outbound Channel)
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POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/
outboundChannels/{outboundChannelldOrName}

Parameters
Name Type |In |Description
icldOrName string | path | Interactive Channel id or
name
outboundChannelldOr- string | path | Gateway groups id or name
Name
REQUEST

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

RESPONSE (Status Code: 201)

For <gateway-groups-object>, see the Gateway Groups - object (on page
151) topic.

Delete Gateway Groups (Delete Outbound Channel)

DELETE /Campaign/api/interact/rest/v2/channels {icldOrName}/

outboundChannels/{outboundChannelldOrName}

Parameters
Name Type |In Description
icldOrName string | path | Interactive Channel id or
name
outboundChannelldOr- string | path | Gateway groups id or name
Name

RESPONSE (Status Code: 202)
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No content.

Gateway

Description

These APIs are used to perform CRUD operations on Gateway.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Gateway Object
Attribute Type Description Re- Re- Re-
Name quired |quired |quired
Cr Up Cp

Id number Unique id X X X
Name string Gateway name v v
Description string Description of the Gateway
icld number Interactive Channel id a
audiencelevel | string Audience Level v v
Type number Gateway type v v

* 1: Generic Outbound

« 2: Generic Inbound

« 3: Journey Outbound

* 4: Deliver Outbound
priority number Gateway priority v v
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noOfMes- number Number of messages
sages
defaultCelllD | number Default Cell ID
defaultCell- string Default Cell Code X X X
Code
contentMap- |array-ob- |List of Content Mapping Ob-
ping ject ject
eventMapping | array-ob- | List of Event Mapping Ob-
ject ject
effectiveDate | number Effective date in Millis
expirationDate | number Expiration date in Millis
templateld string Deliver Template Id
template- string Deliver Template Name
Name
templateType |string Deliver Template Type
appld number Mobile App Id
appName string Mobile App Name
createBy number Created by user X X X
createDate number Created date in Millis X X X
updateBy number Updated by user X X X
updateDate number Update date in Millis X X X
Content Mapping Object
Attribute Name Type Description Re- Re- Re-
quired quired quired
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Cr Up Cp

interactFieldName |string |[Interact field name
endpointFieldName | string | Endpoint field name
type string | Content Mapping type

* string

* numeric

« datetime
mandatory bool Is mandatory map-

ping?
defaultValue object |Default Value
size number | Size of value
expression bool Is an expression?
custom bool Is custom attribute?
dateFormat string | Date Format
Event Mapping Object
Attribute Name | Type Description Required
CrUpCp
endpointEvent | string Endpoint event name Vv v
interactEvent string Interact event nam v vV
contentMapping | array-ob- List of Content Mapping Object
ject

Gateway - object

For details, see the Objects (on page 156) topic.




Gateway <gateway-object>
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{

"audi encelLevel ": "string",
"cont ent Mappi ng": [

<cont ent - mappi ng- obj ect >
1,
"createBy": 0,
"createDate": "2021-05-19T08:19: 46. 3282",
"defaul t Cel | Code": "string",
"defaultCell 1 D': O,
"description": "string",
"effectiveDate": O,
"event Mappi ng": [

<event - nappi ng- obj ect >
1,
"expirationbDate": O,
"icld": 0,
“id": o0,
"name": "string",
"noCf Messages": O,
"priority": O,
"tenplateld": "string",
"tenpl at eNane": "string",
"tenpl at eType": "string",
"type": O,
"updat eBy": 0,
"updat eDat e": "2021-05-19T08: 19: 46. 328Z"

}

Content Mapping <content-mapping-object>

"custont: true,
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"dateFormat": "string",
"defaul t Val ue": {1},

"endpoi nt Fi el dNane": "string",
"expression": true,
"interactFi el dNane": "string",
"mandat ory": true,

"size": 0,

"type": "string"

Event Mapping <event-mapping-object>

{
"cont ent Mappi ng": [
<cont ent - mappi ng- obj ect >
Il
"endpoi nt Event": "string",
"interactEvent": "string"
}

Get All Gateways

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/gateways

Parameters
Name Type |In Description
icldOr- string |path |Interactive Channel id or name
Name

typeld num- | query | Gateway type

ber
* 1: Generic Outbound

» 2: Generic Inbound

« Journey Inbound
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page num- | query | nth page to retrieve records. Default is 0 (first
ber page).

size num- | query | Number of records per page. Default is 10.
ber

RESPONSE (Status Code: 200)

For <gateway-object>, see the Gateway - object (on page 158) topic.

{
"content": |
<gat eway- obj ect >
I
"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": 0,
"total El ements": O,
"total Pages": O
}
}

Get Gateway

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/gateways/
{gatewayld}

Parameters

Name Type In Description

icldOrName | string | path | Interactive Channel id or

name
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gatewayld | number

path ‘ Gateway id

RESPONSE (Status Code: 200)

Gateway - object (on page 158)
Create Gateway

POST /channels/{icldOrName}/gateways

Parameters

Name Type |In Description

icldOrName | string | path | Interactive Channel id or

name

REQUEST
Gateway - object (on page 158)
RESPONSE (Status code: 201)

Gateway - object (on page 158)

Copy Gateway
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/gateways/
{gatewayld}
Parameters
Name Type In | Description

icldOrName | string | path | Interactive Channel id or

name

gatewayld |number | path | Gateway id

REQUEST
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Gateway - object (on page 158)
RESPONSE (Status code: 201)

Gateway - object (on page 158)
Update Gateway

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/gateways/
{gatewayld}

Parameters

Name Type In Description

icldOrName | string | path | Interactive Channel id or

name

gatewayld |number | path | Gateway id

REQUEST
Gateway - object (on page 158)
RESPONSE (Status code: 202)

Gateway - object (on page 158)
Delete Gateway

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/gateways/
{gatewayld}

Parameters

Name Type In | Description

icldOrName | string | path | Interactive Channel id or

name

gatewayld |number | path | Gateway id




Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 164

RESPONSE (Status code: 200)

No content

Interactive Channel Depolyment

This API is used to deploy interactive channel.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.

Interactive Channel Deployment Object

Deployment or Undeployment

POST /Campaign/api/interact/rest/v2/deployments

Parameters

Attribute Name |Type |Description Re- Re-
quired | quired
Cr Up
icldOrName string | Interactive Channel id or name | v v
rtUsername string | Interact run time username v v
rtPassword string | Interact run time user pass- Vv v
word
serverGroup string | Server Group name v v
serverGroup- string | Server Group type . v
Type
* 1: Production
» 2: Test
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Name Type |In Description
request num- |query | Task to perform:
ber
* 1: Deploy
* 2: Undeploy
include- bool |query |Include global data or not in the task. (De-
Global fault: true)
globalOnly |bool |query|Only (un) deploy global data
REQUEST
{
"icldOr Nane": "string",
"rtPassword": "string",
"rtUsernane": "string",
"server Goup": "string",

"server G oupType": O

}

RESPONSE (Status Code: 200)

{

"Depl oynent fini shed successfully"

}

Interactive Flowchart Process Box

These APIs are used to perform CRUD operations on Interactive flowchart

process box.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 166

Interactive Flowchart Process Box

Process Box - object

For details, see the Objects (on page 165) topic.

Process Box <process-box-object>

{

"downst r eanPBNanes"

"string"
1,

"name": "string",

[

Attribute Name Type Description Re- Re-
quired | quired
Cr Up
pbID number | Process box id
name string Process box name
notes string Description of the process
box
upstreamPBNames ar- Upstream process box names
ray-string
downstreamPBNames | ar- Downstream process box
ray-string | names
processBoxConfigura- | object Process Box Configuration
tion Object
* Interaction
* Decision
« PopulateSeg
* Select
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"notes": "string",

"pbl D': O,
"processBoxConfiguration": {},
"upst reanPBNanes": |

"string"

Process Box Configuration: Interaction

{
"type": "Interaction",
"selectAlllds": false,
"maxSi ze": "eg: 5"

}

Process Box Configuration: Decision

{
"input": [
" <process- box- name>"
1.
"type": "Decision",
"mut ual | yExcl usi veBranches": fal se,
"branchDetai |l s": [
{
"branchNanme": "<branch-nanme>",
"selectAlllds": fal se,
"expression": "expression eg: CUSTOVERI D < 10",
"tabl eNane": "table nane eg: dbo_CUST"
}
]
}

Process Box Configuration: PopulateSeg
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{
"type": "Popul at eSeg",
"input PBLi st": [
{
"policyld": <policy-id>,
"description": "<description>",
"inputCell": "<input-cell>",
"segnent Name": "<segnent - nane>",
"folderld": <folder-id>
}
]
}

Process Box Configuration: Select

"type": "Select",

"sel ect | nput Tabl es": "table nane eg: dbo_ CUST1",

"selectAlllds": fal se,

"expression": "Expression is provided in case selectAlllds is false not

ot herwi se eg: CUSTOMERID < 30"
}

Get All Process Box

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/

{flowchartldOrName}/processboxes

Parameters

Name Type In Description

icldOrName string |path |Interactive Channel id or name
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flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

RESPONSE (Status Code: 200)

For <process-box-object>, see the Process Box - object (on page 166) topic.

<process- box- obj ect >

Get Process Box

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/processboxes /{pbldOrName}

Parameters
Name Type In Description
icldOrName string | path |Interactive Channel id or name

flowchartldOrName | string | path |Interactive Flowchart id or

name
pbldOrName string | path |Process Boxid or name
sessionld number | query | Session id

RESPONSE (Status Code: 200)

Process Box - object (on page 166)

Create Process Box

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/processboxes



Unica Interact V12.1.2 Rest API | 1 - Rest API Guide | 170

Parameters
Name Type In Description
icldOrName string |path |Interactive Channel id or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

REQUEST
Process Box - object (on page 166)
RESPONSE (Status code: 201)

For <process-box-object>, see the Process Box - object (on page 166) topic.

<pr ocess- box- obj ect >

Update Process Box

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/processboxes/{pbldOrName}

Parameters
Name Type In Description
icldOrName string | path |Interactive Channelid or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

pbldOrName string | path |Process Box id or name

sessionld number | query | Session id
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REQUEST
Process Box - object (on page 166)
RESPONSE (Status code: 200)

Process Box - object (on page 166)

Delete Process Box

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/processboxes

Parameters
Name Type |In Description
icldOrName string | path |Interactive Channel id or name

flowchartldOr- | string | path |Interactive Flowchart id or name

Name

pblds string | query | Comma separated process box IDs to
be deleted.

sessionld num- | query | Session id

ber

RESPONSE (Status code: 200)

No content
Interactive Flowchart
These APIs are used to perform CRUD operations on interactive flowcharts.

Objects

For abbreviations, see the Abbreviations (on page 4) topic.
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Interactive Flowchart Option

Attribute Type |Description Re- Re-
Name quired | quired

Cr Up
audienceName | string | Audience name a a
flowchartName | string | Flowchart name a a
flowchartNote |string | Description of the Flowchart

Interactive Flowchart Response

Attribute Type |Description

Name

flowchartld number | Flowchart id
flowchartName | string | Flowchart name
displayName |string |Display name

name string | Name

fileName string | Flowchart File name
description string | Description of the Flowchart
audienceName | string | Audience name
sessionld number | Session id
sessionName |[string |Session name
retired bool Is retired?

createBy number | Created by user
createDate string | Created date
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» markDeploy: Mark for deployment
« markUnDeploy: Mark for undeploy-

ment
Deployment Data Object
Attribute Name | Type Description
state number | State
« 0: READY_FOR_DEPLOYMENT
*1: READY_FOR_UN_DEPLOYMENT
« 2: MARK_FOR_DEPLOYMENT
* 3: MARK_FOR_UN_DEPLOYMENT
deployedState number | Deployed state
*10: NOT_YET_DEPLOYED
*11: DEPLOYED
* 12: UN_DEPLOYED
*13: TO_BE_DEPLOYED
*14: TO_BE_UNDEPLOYED
dirty bool Dirty deployment flag
lastProdDep- date Last production deployment time
Time

Attribute Type | Description Re- Re-

Name quired |quired
Cr Up

deployAction |string | Deployment Action v v
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lastMarkTime date Last (un) marked for (un) deployment

time

Interactive flowchart - object

For details, see the Objects (on page 171) topic.

Interactive Flowchart Option <interactive-flowchart-option-object>

{
"audi enceNane": "string",
"fl owchart Name": "string",
"fl owchart Note": "string"
}

Interactive Flowchart Response <interactive-flowchart-response-object>

{
"audi enceNane": "string",
"createBy": 0,
"createDate": "2021-05-19T08: 19: 46. 557Z2",
"description": "string",
"di spl ayNane": "string",
"fileName": "string",
"flowmchartld": O,
"fl owchart Nane": "string",
"name": "string",
“retired": true,
"sessionld": O,
"sessi onNane": "string"

}

Deployment Action <deployment-action-object>



' depl oyActi on":

“string”
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Deployment Data <deployment-data-object>

{

"depl oyedSt at e":

"dirty": true,
"l ast Mar kTi me" :

"| ast ProdDepTi ne":

"state": O

Create Interactive Flowchart

01

"2021-01-01T01: 02: 03. 456Z",

"2021-01-01T01: 02: 03. 4562",

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts

Parameters
Name Type In Description
icldOrName | string | path |Interactive Channel id or
name
sessionld | number | query | Session id
REQUEST

Interactive flowchart - object (on page 174)

RESPONSE (Status code: 200)

Interactive flowchart - object (on page 174)

Validate Interactive Flowchart
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/validation

Parameters
Name Type In Description
icldOrName string |path |Interactive Channel id or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

RESPONSE (Status code: 200)

No content

Delete Interactive Flowchart

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/

{flowchartldOrName}
Parameters
Name Type In Description
icldOrName string | path |Interactive Channelid or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

RESPONSE (Status code: 200)

No content

Get Deployment State
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/deployments

Parameters
Name Type In Description
icldOrName string |path |Interactive Channel id or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

RESPONSE (Status code: 200)

See the <deployment-data-object> in the Interactive flowchart - object (on

page 174) topic.
Mark for (Un) Deployment

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/deployments

Parameters
Name Type In Description
icldOrName string |path |Interactive Channel id or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

REQUEST

See the <deployment-action-object> in the Interactive flowchart - object (on

page 174) topic.

RESPONSE (Status code: 202)
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See the <deployment-data-object> in the Interactive flowchart - object (on
page 174) topic.

Cancel Mark for (Un) Deployment

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/flowcharts/
{flowchartldOrName}/deployments

Parameters
Name Type In Description
icldOrName string | path |Interactive Channelid or name

flowchartldOrName | string | path |Interactive Flowchart id or

name

sessionld number | query | Session id

RESPONSE (Status code: 200)

No Content.
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