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Chapter 1. Unica Interact Rest API Guide

contains information about Rest API for Unica Interact Runtime and Unica Interact Design

Time.

Rest API for Unica Interact Runtime

The following section includes the Rest APIs for Unica Interact Runtime.

API - Sessions

Start Session
These APIs are used to start or end the Interact Runtime session.
Methods

POST/interact/v2/sessions/{sessionID}?
ic={icName}&audiencelLevel={audiencelLevel}&audien
celDField={audiencelDField}

This API call starts the Interact session.

Parameters
Parameters Description

ic Interactive Channel
Name

sessionID Interact Runtime
Session ID

audiencelevel Audience Level

audiencelDField Audience ID
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Body Parameter

This is used to provide the start session command details.

Content-Type: application/json

{
"aul dParans": [
{
"n": "string",
"t": "string",
VA
}
I
"debug": true,
"paraneters": |
{
"n": "string",
"t": "string",
e
}
1,
"rel yOnExi stingSessi on": true
}

Example Result

Content-Type: application/json

{
"messages": [],
"sessionld": "101",
"version": "1.0.0",

"statusCode": O
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End Session

This API call ends and removes the Interact session.
DELETE/interact/v2/sessions/{sessionID}

Parameters

Parameter Description

sessionID Interact Runtime Session ID

Example Result

Content-Type: application/json

{
"messages”: null,
"sessionld": "101",
"version": "1.0.0",
"statusCode": O

}

API - Offers
Description

These APIs are used to get the offers from the started Interact Runtime

session.
Get Offers
This API call gets offers from the started Interact session.

GET/interact/v2/offers/{sessionlID}/{interationPointID}?

number={numberRequested}
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Parameters
Parameters Description
sessionlD Interact Runtime Session ID
interactionPointID Interaction Point ID
number Number of offers requested

Example Result

Content-Type: application/json

"messages": null,

"offerLists": [

{
"defaultString": "string",
"ip": "string",
"offers": |
{
"attributes": [
{
"n": "string",
"t": "string",
"v": "string"
H
"code": |
"string"
I
"desc": "string",
"n": "string",
"score": O,
"treatnent Code": "string"

O,
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"sessionld": "string",
"statusCode": O,

"version": "string"

Get Offers for Multiple IPs

This API call gets offers for multiple interaction points.
POST/interact/v2/offers/{sessionld}

Body Parameter
This is used to provide the get offers for multiple IP command details.

Parameters

Parameter Description

sessionID Interact Runtime Session ID.

Content-Type: application/json

"messages”: [],
"of ferLists": [
{
"defaultString": "string",
"ip": “"string",
"of fers": [

{

"attributes": [

{
"n": "string",
"t": "string",

Y
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] 1

"code": |
"string"

] L]

"desc": "string",

n": "string",
"score": O,

"treat nent Code": "string"

] 1
"sessionld": "string",
"statusCode": O,

"version": "string"

Example Result

Content-Type: application/json

"messages": [],
"of ferLists": [
{
"defaultString": "string",
"ip": “"string",
"offers": [

{

"attributes": [

{

n": "string",

||t||: "Stl’ing",
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}

I

"code": |
"string"

I -

"desc": "string",
"n": "string",
"score": O,

"treatnent Code": "string"

}
1,

"sessionld": "string",
"statusCode": O,

"version": "string"

API - Events

Description

These APIs are used to post the event to the started Interact Runtime session.

Post Event

This API call posts event to the Interact session.
POST/interact/v2/events/{sessionlID}/{eventName}

Parameters

Parameters Description

sessionID Interact Runtime Session ID
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Parameters

Description

eventName

Event Name

Body Parameter

This is used to provide the post event command details.

Content-Type: application/json

{
"paraneters": [
{
"n": "string",
"t": "string",
"v": "string"
}
]
}

Example Result

Content-Type: application/json

{
"messages": null,
"sessionld": "101",
"version": "1.0.0",
"statusCode": 0
}
API - Profiles

Description
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These APIs are used to get the profile data from started Interact Runtime

Session.
Get Profile

This API call gets profile data from Interact session.
GET/interact/v2/profiles/{sessionID}

Parameters

Parameter Description

sessionID Interact Runtime session ID

Example Result

Content-Type: application/json

{
"messages": null,
"profile": [
{
"n": "string",
"t": "string",
"v": "string"
}
1,
"sessionld": "string",
"statusCode": O,
"version": "string"
}
API - Audience

Description
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These APIs are used to set the audience data to the existing Interact runtime

session.
Set Audience
This API call sets audience data to the Interact session.

PUT/ i nt eract/ v2/ audi ence/ { sessi onl D} ?

audi encelLevel ={ audi encelLevel } &udi encel DFi el d={ audi encel DFi el d}

Parameters
Parameters Description
sessionID Interact Runtime session ID
audiencelevel Audience Level
audiencelDField Audience ID

Body Parameter

This is used to provide the post event command details.

Content-Type: application/json

{
"paraneters": [
{
"t": "string",
"v": "string",
"n": "string"
}
]
}

Example Result

Content-Type: application/json



{
"statusCode": O,
"sessionld": "101"
"messages”: null,
"version": "1.0.0"
}

API - Batch Execute

Description
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These APIs are used to execute batch commands.

Methods

POST /v2/batch/{sessionID}

Parameters

Parameters

Description

sessionID

Interact runtime session ID

Body Parameter

This is used to provide the start session command details.

Content-Type: application/json

"endSessi on": true,

"getOfers": {

"interationPointlD':

"nunber Request ed":

}

"string",

"get O fersForMul ti pl el nteracti onPoi nts": {

"get O f er Request s":
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"dupPolicy": O,
"ip": "string",
"nunber Requested”": O,
"of ferAttributes": ({

"attributes": [

"string",
Iltll: "String",

vt {}

"chi | dRequi renments”: [
{}

] L]
"nunber Requested": 0

e

"getProfile": true,

"get Version": true,

"post Event": {
"event": "string",

"paraneters": [

{
"n": "string",
"t": "string",
()

}
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"set Audi ence": {

"audi encel D": [

"string",
Iltll: "String",

V()

"audi encelLevel ": "string",

"paraneters": |

"string",
lltll: "String",

vt {}

}l

"set Debug": {
"debug": true

}1

"start Session": {

"aul dPar anms": [

"string",

"t": "Stl’ing",

v {)
}
1,
"audi encel D': [
{
"n": "string",

"t": "String",
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I

"audi encelLevel ": "string",
"debug": true,

"ic": "string",

"paraneters": [

{
"n": "string",
"t": "string",
()

}

"rel yOnExi sti ngSessi on": true

Example Result

Content-Type: application/json

"bat chSt at usCode": 0,

"responses": |

{
"messages": |

{
"detail Msg": "string",
"meg": "string",
"msgCode”: O,
"nmeglLevel ": 0O

}
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"offerLists": [
{
"defaultString": "string",
"ip": "string",
"of fers": [

{

"attributes": [

"string",
"t": "String",

v

1,

"code": |
"string"

] il

"desc": "string",

n": "string",
"score": O,

"treatnent Code": "string"

}
]
}
1,
"profile": |
{
"n": "string",

"t": "Stl’ing",

v

"sessionld": "string",
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"st at usCode": 0,

"version": "string"

API - Deployment

Description

These APIs are used to get the deployment information of interactive
channels.

Get Deployed Channel

This API call gets the currently active deployment information of an interactive
channel.

GET/interact/v2/deployments/channels/{icldOrName}

Parameters
Parameter Description
icldOrName Interactive Channel ID
or Name

Example Result

Content-Type: application/json

"depl oynent": {
"cat egori esAndEvents": [
{
"cat egoryName": "string"

"events": |
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{
"event Actions": "string",
"event Nanme": "string"
}
]
}
I
"constraints": |
{
"constraintld": O,
"constrai nt Nane": "string",
"of ferConstraint": "string"
}
1,
"flowcharts": [
{
"audi encelLevel ": "string",
"fl onmchart Name": "string"
}
I
"icNane": "string",
"| ast Depl oynment Ti ne": "string",

"of fer Threshol d": O,

"strategies": [

{
"rul eGoups": [
{
"cel | Code": "string",
"rules": [
{

"mar ket Wei ght": O,

"of ferAttributes”: |
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"string"
1,
"of fer Codes": "string"
"of ferName": "string"
"predicate": "string"
"predi cateState": "string"
"rul eEnabl ed": "string",
"zoneNanme": "string"
}
]
}
I
"stratergyNanme": "string"
}
1,
"t abl eMappi ng": |
{
"audi encelLevel ": "string"
"tablelnfo": [
{
"par ent Tabl eNane": "string"
"preLoaded": true
"tabl eNane": "string"
}
]
}
I
"zonesAndl nteracti onPoi nts": |
{

"interactionPoints": [
"string"

1,
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"zoneNane": "string"

Get Deployed Offers

This API call gets the deployment information of all currently deployed offers.
GET/interact/v2/deployments/offers

Example Result

Content-Type: application/json

"of fers": [
{

"constraintlds": |
0

I

"of ferCode": |
"string"

1,

"offerld": O,

"of ferNanme": "offer"

"suppr essi onRul es": {
"cat egoryNanme": "string"
"event Type": "string"
"hi dden": true
"id": 0,

"nanme": "string"



Unica Interact V12.0 Rest API | 1 - Unica Interact Rest API Guide | 20

API - Event Pattern State

Description

These APIs are used to get the states of all event patterns and offer

suppression rules belonging to the specified audience ID.
Get Event Pattern State from Cache
This API call gets the states of all event patterns and offer suppression rules

belonging to the specified audience ID.

GET/interact/v2/eventpatterns/cache?

audiencelLevel={audiencelevel}&audiencelDField={audienceldFieldValue}

Parameters
Parameters Description
audiencelevel Audience Level
audiencelDField Audience ID

Example Result

Content-Type: application/json

"| ast Updat eTi ne": O,
"patternStates": [
{
"offerld": "string",
"of ferNanme": "string",
"patternld": O,

"patternName": "string",
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"suppression": "string",

"val ues": |

{
"activationTime": O,
"attrArray": {},
"changed": true,
"event CounterDeltas": [ 0],
"initial Event Counters”: [ 0 ],
"l ast Reset Ti me": O,
"| ast Updat eTi ne": O,
"status": "string"

bl

H]

Get Event Pattern State from Database
GET/interact/v2/eventpatterns/db?

audiencelevel={audiencelevel}&audiencelDField={audienceldFieldValue}

This API call gets the states of all event patterns and offer suppression rules

belonging to the specified audience ID.

Parameters
Parameters Description
audiencelevel Audience Level
audiencelDField Audience ID field

Example Result

Content-Type: application/json

"l ast Updat eTi ne": O,
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"patternStates": |

{
"offerld": "string",
"of ferName": "string",
"patternld': O,
"patternNane": "string",
"suppression": "string",
"val ues": [
{
"activationTine": O,
"attrArray": {},
"changed": true,
"event CounterDel tas": [
0
1,
"initial Event Counters": |
0
I
"l ast Reset Ti ne": O,
"| ast Updat eTi ne": O,
"status": "string"
}l}
1}

API - Statistics

Description
These APIs are used to get the JMX sweep.
Get JMX Statistics

This API call gets the JMX sweep.



Unica Interact V12.0 Rest API | 1 - Unica Interact Rest API Guide | 23

GET/interact/v2/stats/jmx

Example Result

Content-Type: application/json

"statsIMX": |

nanme" :

"com uni cacor p. i nteract:type=api, group=Statistics",

nformati on": {

"Wi t For Fl owchart Average": "1.0",

"LoadScor eOverri deDurati on": "0",

"EndSessi onCount": "0",

" Set Audi enceCount": "0",

"CGet Profil eAverage": "O0.0",

"Post Event Aver age": "393.0",

"ActiveSessionCount": "4",

"Post Event Count ": "1",

"Execut eBat chAver age": "184.33333",

" Execut eBat chCount": "6",
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" Set DebugAver age": "0.0",

" Start Sessi onAverage": "131.0",

"CetProfileCount": "0",

" Set DebugCount": "0",

" Set Audi enceAver age": "0.0",

"LoadOf f er Suppr essi onDuration": "0",

"GetOf fersCount": "1",

"LoadOf f ersBySQ.Count": "0",

"LoadOf f er sBySQLAver age": "0.0",

"Cet Ver si onCount": "0",

"EndSessi onAverage": "0.0",
"Start SessionCount": "4",
"RunSegnent ati onDuration": "0",

" CGet Ver si onAverage": "0.0",

"Cet O f ersAver age": "133.0"
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API - Interact Status

Description
These APIs are used to check status of Interact.

Get Version

This API call gets the version of Interact service.
GET/interact/V2/status

Example Result

Content-Type: application/json

"messages": null
"sessionld": null,
"version": "1.0.0"

"statusCode": O

Rest API for Interact Design time

The following section includes the Rest APIs for Interact Design time.



Unica Interact V12.0 Rest API | 1 - Unica Interact Rest API Guide | 26

API - Interactive Channel

Description

These APIs are used to perform CRUD operations on Interactive Channel.

Get All

GET /Campaign/api/interact/rest/v2/channels?page=0&size=10

Parameters

Parameters

Default Values

page

size

10

Output

Table 1. Response Codes

Success

200

Ok

Error

400

Bad Request

Server Error

500

Internal/Server Error

Example: Content-Type: application/json

{

"content"

|

{ "createBy": O,

"createDate": O,

"description": "string",

"id

0:

"| ast Depl oynment Ti ne": O,

"l ongest Vi t Ti ne":
"l ongest Wi t Ti neAvai | abl e":

"name" :

"string",

"string",

true,
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"of f er Threshol d*: O,
"policyld": O,
"productionServer G oup": "string"
"serverGoups": |
"string"
],
"updat eBy": O,
"updat eDate": O,
"wai ti ngFor Depl oynment": O
}
I
"page": {
"hasNext": true
"hasPrev": true
"pageNunber": O,
"size": O,
"total El ements": O,

"total Pages": O

Get
GET /Campaign/api/interact/rest/v2/channels/{icldOrName}

Output

Table 2. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json
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"createBy": O,

"createDate": O,
"description": "string",
"id": 0,

"| ast Depl oynment Ti ne": O,

"l ongest WAi t Ti ne": "string",

"l ongest Wai t Ti neAvai | abl e": true,

nane": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServerGoup": "string",
"server Goups": [
"string"
I
"updat eBy": 0,
"updat eDate": O,

"wai t i ngFor Depl oynent": 0

Create
POST /Campaign/api/interact/rest/v2/channels
Input

Body Parameter — Content-Type: application/json

"channel s": [
{
"createBy": O,
"createDate": O,

"description": "string",
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"id": 0,
"| ast Depl oynment Ti ne": O,

"l ongest WAi t Ti ne": "string",

"l ongest Wi t Ti neAvai | abl e":
"name": "string",
"of ferThreshol d": O,

"policyld": O,

"productionServer Goup": "string",

"server G oups": [
"string"

] il
"updat eBy": O,
"updat eDate": O,

"wai t i ngFor Depl oynent": 0

Output

Table 3. Response Codes

Success 201 Created

Miscellaneous 207 Status code of batch
request

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json
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{
"headers": {},
"body": <entity>/<error-nsg>,
"status": 201/400/500
}
]
Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}
Input

Body Parameter — Content-Type: application/json

"createBy": O,

"createDate": O,
"description": "string",
"id": 0,

"| ast Depl oynment Ti ne": O,

"l ongest Wai t Ti ne": "string",

"| ongest Wi t Ti neAvai | abl e": true,

nane": "string",
"of f er Threshol d*: O,
"policyld": O,
"productionServerGoup": "string",
"serverGoups": |
"string"
1,
"updat eBy": O,
"updat eDate": O,
"wai t i ngFor Depl oynent": 0



Unica Interact V12.0 Rest API | 1 - Unica Interact Rest API Guide | 31

Output

Table 4. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{
"createBy": O,
"createDate": O,
"description": "string",
"id": 0,
"| ast Depl oynment Ti ne": O,
"l ongest WAi t Ti ne": "string",
"l ongest Wai t Ti neAvai | abl e": true,
"name": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServerGoup": "string",
"serverGroups": ["string"],
"updat eBy": O,
"updat eDate": O,
"wai t i ngFor Depl oynent": O

}

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}

Output
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Table 5. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

Get All Audience Levels
GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/audiencelevels

Output

Table 6. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"audi encelLevel s": [
"Account ",

"Cust oner"”

}

Map profile tables to IC
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/profiletables
Input

Body Parameter — Content-Type: application/json

"audi encelLevel ": "string"
"baseKeys": [

"string"
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1,
"baseTabl e": true,
"di nKeys": |

"string"
I
"joinTable": "string"
"joi nType": O,
"preLoad": true
"tabl eNanme": "string"

"unmap": true

Table 7. Response Codes

Success 201 Created
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example Request

Map Base Table

{
"audi encelLevel ": "Customer",
"baseTabl e": true
"t abl eNane": " Customer_Audi ence"
}

Map Dimension Table

"audi encelLevel ": "Custoner"
"baseKeys": [

"CI Dn
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1.

"baseTabl e": fal se,
"di nKeys": |
"Cl D"
I
"joinTabl e": "Custoner_Audi ence",
"joinType": 1,
"preLoad": false,

"tabl eNane": "Credit_Details"

}
Un-map Table
{
"audi encelLevel ": "Custoner",

"tabl eNane": "Credit Detail s",

"unmap": true

API| — Zone and Interaction Point wrapper

Description

These APIs are used to perform CRUD operations on zones and interaction

points.
Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones?
page=0&size=10

Parameters

Parameters Default value

page 0
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Parameters Default value

size 10

Output

Table 8. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{
"content": [

{ "description": "string",
"id": 0,
"interactionPoints": |

{ "defaultString": "string",
"description": "string",
"id": 0, "nane": "string"

}

I

"| ear ni nghvbde": O,

"| ear ni nghbdel | D": 0,

"name": "string",

"per cent Randont': O,

"rul eG oupResol uti onType": 0

}

1,
"page": {

"hasNext": true,

"hasPrev": true,
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"pageNunber": O,
"size": O,
"total El enents": O,

"total Pages": O

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/

{zoneldOrName}

Output

Table 9. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"description": "string",
"id": O,

"interactionPoints": |

{
"defaultString": "string",
"description": "string",
"id"': 0,
"name": "string"

}

] il
"| ear ni nghvbde": O,
"| ear ni nghbdel 1 D': 0,
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"name": "string",
" per cent Randont': O,
"rul eGoupResol uti onType": 0

Create
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones
Input

Body Parameter — Content-Type: application/json

"zones": [

"description": "string",

"id": 0,

"interactionPoints": [

{
"defaultString": "string",
"description": "string",
"id": 0,
"name": "string"
}
1,
"| ear ni nghvbde": O,
"| ear ni nghbdel | D": 0O,
"name": "string",

" per cent Randont' : O,
"rul eGoupResol uti onType": 0
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Output

Table 10. Response Codes

Success 201 Created

Miscellaneous 207 Status code for batch
request

Error 400 Bad request

Server Error 500 Internal server error

Example: Content-Type: application/json

{
"headers": {},
"body": <entity>/<error-nsg>,
"status": 201/400/500

}

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/
{zoneName}

Input

Body Parameter — Content-Type: application/json

"description": "string",
"id"': 0,
"interactionPoints": |

{
"defaultString": "string",
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"description": "string",
"id"': 0,
"name": "string"

I

"| ear ni nghvbde": O,

"| ear ni nghbdel 1 D': 0,
"name": "string",

" per cent Randoni': O,

"rul eG oupResol uti onType": 0

Output

Table 11. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"description": "string",
"id": O,

"interactionPoints": |

{
"defaultString": "string",
"description": "string",
"id"': 0,
"name": "string"

}
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"| ear ni nghvbde": O,

"| ear ni nghbdel | D": 0O,

"name": "string",

" per cent Randont': O,

"rul eGroupResol uti onType":

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/

{zoneName}

Input

Query

Parameters

onlylP: true/false

Delete only IPs from zone

Body Parameter — Content-Type: application/json

Input IDs
{"ids":[0]}
Output

Table 12. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones

Input

Body Parameter — Content-Type: application/json
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{"ids":[0]}

Output

Table 13. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Category

Description
These APIs are used to perform CRUD operations on Categories.
Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories?
page=0&size=10

Parameters Values

page 0

size 10

Output

Table 14. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json
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{
"content": |
{ "description": "string",
"id": 0,
"name": "string",

"syst enDefi ned": true

}

I

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": O,

"total El ements": O,

"total Pages": O

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/

{categoryldOrName}

Output

Table 15. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json




{
"description": "string",
"id': 0,
"name": "string",
"syst enDefi ned": true
}
Create
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POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

Input

Body Parameter — Content-Type: application/json

{
"categories": [
{
"description": "string",
"id": O,
"name": "string",
"systenDefined": true
}
]
}
Output
Table 16. Response Codes
Success 201 Created
Miscellaneous 207 Status code for batch
request
Error 400 Bad Request




Unica Interact V12.0 Rest API | 1 - Unica Interact Rest API Guide | 44

Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{
"headers": {},
"body": <entity>/<error-nmsg>,
"status": 201/400/500

}

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/
{categoryldOrName}

Input

Body Parameter — Content-Type: application/json

{
"description": "string",
"id': 0,
"name": "string",
"systenDefi ned": true
}
Output

Table 17. Response Codes

Success 202 Accepted

Error 400 Bad Request

Server Error 500 Internal/Server Error
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Example: Content-Type: application/json

{
"description": "string",
"id": 0,
"name": "string",
"syst enDefined": true
}
Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/
{categoryldOrName}

Output

Table 18. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

Input

Body Parameter — Content-Type: application/json
{"ids":[0]}
Output

Table 19. Response Codes

Success 204 No Content

Error 400 Bad Request
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Server Error

500

Internal/Server Error

API - Event

Description

These APIs are used to perform CRUD operations on Events.

Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/events?

page=0&size=10

Parameters
Parameters Default Values
page 0
size 10
Output

Table 20. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"content"

{

|

"category": {

"description":

"id

0;

"string",
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nane": "string"
"systenDefined": true

I

"createBy": O,
"createDate": O,
"description": "string"
"event Actions": [ {
"actionlD': O,
"actionVal ue": 0,
"async": true

"condition": [ {

"id": 0,
"name": "string"
"val ue": "string"
P
"details": "string"

"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [O0]
H.
"event Type": O,
"execut eExpression": {

"conditions": [ {

"id": 0,

"name": "string"
"val ue": "string"
Pl

"enabl ed": true,
"event ActionlD': O

},

"expression": {
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"audi encelLevel ": "string",
"expression": "string",
"fieldName": "string"

b

"id': 0,

"l ogOF f er Accept ance”: ({
"conditions": [ {

"id": 0,

nane": "string",

"val ue": "string"
L
“enabl ed": true,
"event ActionlD': O
}1
"l ogO ferContact": {
"conditions": [ {
"id": 0,

nane": "string",

"val ue": "string"
L P
"enabl ed": true,
"event ActionlD': O

I

"l ogOf ferRej ection": {
"conditions": [ {

"id": 0,

nane": "string",

"val ue": "string"
P,
"enabl ed": true,

"event ActionlD': O

}



"name": "string",

"pattern": null,

"trigger Resegnent ati on":

"conditions": [ {

"id': 0,

"name": "string",

"val ue": "string"
Pl

"enabl ed": true,

"event ActionlD': O

},

"updat eBy": O,
"updat eDate": O

}

1,
"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": 0,
"size": O,
"total El ements": O,

"total Pages": O

}
}

Get

{
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/

{eventName}

Output

Table 21. Response Codes

Success

200

Ok
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Error 400

Bad Request

Server Error 500

Internal/Server Error

Example: Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",
"systenDefined": true
}

"createBy": O,
"createDate": O,
"description": "string",
"event Actions": |
{
"actionlD': O,
"actionVal ue": 0,
"async":. true,
"condi tion": [
{
"id"': 0,
"name": "string",

"val ue": "string"

1,

"details": "string",
"event Actionl D': O,
"event Type": O,
"executionOrder": O,

"inferredEvents": [O0]
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1,
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id"': 0,
"nanme": "string",
"val ue": "string"
}

1,

"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string",
"expression": "string",

"fiel dName": "string"
}l
"id': 0,
"l ogOr f er Accept ance": {

"condi tions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

] L]
"enabl ed": true,
"event ActionlD': O
}1
"l ogOfferContact™: {
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"conditions": [
{
"id": 0,

nane": "string",

"val ue": "string"

1.

"enabl ed": true,
"event ActionlD': O
s
"l ogOf ferRej ection": {
"conditions": [
{
"id": 0,

nane": "string",

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

}

nane": "string",
"pattern": null,
"trigger Resegnentation": {
"conditions": [
{
"id": 0,

nane": "string",

"val ue": "string"

1.

"enabl ed": true,
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"event ActionlD': O

}
"updat eBy": 0,
"updat eDate": O

Create
POST /Campaign/api/interact/rest/v2/{icldOrName}/events
Input

Body Parameter — Content-Type: application/json

{
"events": |
{
"category": {
"description": "string",
"id': 0,
"name": "string",

"syst enDefi ned": true
s
"createBy": O,
"createDate": O,
"description": "string",
"event Actions": |
{
"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": [
{
"id": 0,

nane": "string",
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"val ue": "string"

I

"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,

"inferredEvents": [O0]

] il
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id": 0,
"nanme": "string"
"val ue": "string"
}

] L]
"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fiel dName": "string"
.
"id": 0,
"l ogOr f er Accept ance": {
"conditions": [

{
"id": 0,
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"name": "string",

"val ue": "string"

1,

"enabl ed": true,
"eventActionlD': O
e
"l ogOfferContact™: {
"condi tions": [
{
"id"': 0,
"name": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

b
"l ogO ferRejection": {
"conditions": [
{
"id"': 0,
"name": "string",
"val ue": "string"
}
1,
"enabl ed": true,
"eventActionlD': O
k.

"name": "string",
"pattern": null,

"triggerResegnentation": {
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"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

} il
"updat eBy": 0,
"updat eDate": 0

Output

Table 22. Response Codes

Success 201 Created

Miscellaneous 207 Status code for batch
request

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"headers": {},
"body": <entity>/<error-nmsg>,

"status": 201/400/500
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Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/
{eventldOrName}

Input

Body Parameter — Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",

"syst enDefi ned": true
b
"createBy": O,
"createDate": O,
"description": "string",

"event Actions": |

{
"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": |
{
"id": 0,
"name": "string",
"val ue": "string"
}
I

"detail s": "string",
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"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [

0

] il
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

] L]
"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string",
"expression": "string",

"fieldName": "string"

"id": 0,
"l ogOr f er Accept ance": {
"conditions": [
{
"id": 0,

nane": "string",

"value": "string"
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1,

"enabl ed": true,
"event ActionlD': O
} il
"l ogO ferContact": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

1,

"enabl ed": true,

"event ActionlD': O

.
"l ogO ferRejection": {
"conditions": [
{
"id": 0,
"name": "string"
"val ue": "string"
}
1,
"enabl ed": true,
"event ActionlD': O
.

"name": "string"
"pattern": null,
"triggerResegnentation”: ({

"conditions": [

{
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" | du 0,
"name": "string",
"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

}l
"updat eBy": O,
"updateDate": 0

Output

Table 23. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"category": {
"description": "string",
"id"': 0,

"name": "string",

"systenDefined": true
W
"createBy": O,
"createDate": O,
"description": "string",

"event Actions": [
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{
"actionl D': O,
"actionVal ue": 0,
"async": true
"condi tion": [
{
"id': 0,
"name": "string"
"val ue": "string"
}
I
"details": "string"
"event Actionl D': O,
"event Type": O,
"executi onOrder": O,
"inferredEvents": [
0
]
}

] )
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

}
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"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fiel dName": "string"

id: O,
"l ogOr f er Accept ance": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}
1,

"enabl ed": true,

"event ActionlD': O

"l ogOferContact": {
"conditions": [
{
"id": 0,
"name": "string"

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

"l ogOf ferRej ection": {
"conditions": [

{
"id": 0,
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"nanme": "string"

"val ue": "string"

I

"enabl ed": true,

"event ActionlD': O
e
"nane": "string"
"pattern": null,
"triggerResegnentation": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

] L]
"enabl ed": true,

"event ActionlD': O

} il
"updat eBy": O,
"updat eDate": O

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/

{eventldOrName}

Output

Table 24. Response Codes

Success 204 No Content

Error 400 Bad Request
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Server Error 500 Internal/Server Error

Delete Multiple
DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/events
Input

Body Parameter — Content-Type: application/json

{"ids": [0,0]}

Output

Table 25. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Event Pattern

Description
These APIs are used to perform CRUD operations on Event Patterns.
Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns?
page=0&size=10

Parameters
Parameters Values
page 0
size 10

Output
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Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"content": [

{

"category": {

"description": "string",

"id": 0,

nane":
"syst enDef i ned":

}1

"createBy": O,

"createDate": O,

"description": "string",

"string",

true

"event Actions": [ {

"actionlD': O,
"actionVal ue": 0,
"async": true,

"condition": [ {

"id': 0,
"name": "string",
"value": "string'
Pl
"details": "string'

"event Actionl D': O,

"event Type": O,
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"executionOrder": 0,
"inferredBvents": [ 0] } ],

"event Type": O,

execut eExpressi on": {

"conditions": [ {

"id": 0,
"name": "string"
"value": "string"

Pl

"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fieldName": "string"

b
"id": 0,
"l ogOF f er Accept ance”: {
"conditions": [ {
"id": 0,
"name": "string"
"val ue": "string"
Pl
"enabl ed": true,
"event ActionlD': O
.

"l ogOferContact”: {
"conditions": [ {
"id": 0,

nane": "string"

"value": "string"
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[P
"enabl ed": true,
"event ActionlD': O
b
"l ogOf ferRej ection": {
"conditions": [ {
"id': 0,

name": "string",

"val ue": "string"
P,
"enabl ed": true,

"event ActionlD': O

}

nane": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi ne": O,
"itenkEvent": [ {
"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"
¥
"id"': 0,

nane": "string",

"value": O

Pl

"mat chTotal ": O,
"reset": {

"id': 0,

"idSel ected": O,
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"i dToRenove": O,
"interval": O,
"interval Type": "string",
"startTime": O,
"type": O
b
"resetDuration": O,
"startTime": O,
"timeDuration": O,
"type": O
},
"triggerResegnentation": {

"conditions": [ {

"id": 0,

"name": "string",

"val ue": "string"
Pl

"enabl ed": true,
"eventActionlD': O
b
"updat eBy": O,
"updateDate": O
}
1,
"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber”: O,
"size": 0,
"total El ements": O,

"total Pages": O
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Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns/
{ eventpatternsidOrName}

Output

Table 27. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",
"systenDefined": true
b

"createBy": O,
"createDate": O,
"description": "string",
"event Actions": |
{
"actionlD': O,
"actionVal ue": 0,
"async": true,

"condi tion": [
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"nanme": "string"
"val ue": "string"
}
1,
"details": "string"

"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [

0

1,
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id"': 0,
"name": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fiel dName": "string"
} L]
"id": 0,

"l ogOf f er Accept ance": {



"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}
I

"enabl ed": true,
"event ActionlD': O
W
"l ogOferContact": {
"conditions": [
{
"id": 0,
"name": "string",

"val ue": "string"

1.

"enabl ed": true,
"event ActionlD': O
s
"l ogOf ferRej ection": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}
I

"enabl ed": true,

"event ActionlD': O

}
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nane": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi ne": O,
"itenEvent": |
{
"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"

nane": "string",

"value": 0

}
1,
"mat chTotal ": O,
"reset": {
"id": 0,

"idSel ected": O,
"i dToRenove": O,
“interval": O,
"interval Type": "string",
"startTime": O,
"type": O
.
"resetDuration": O,
"startTime": O,
"timeDuration": O,

"type": O
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"triggerResegnentation": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

}1
"updat eBy": O,
"updat eDate": O

Create
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns
Input

Body Parameter — Content-Type: application/json

{
"event Patterns": |
{

"category": {
"description": "string",
"id": 0,
"name": "string",
"syst enDefi ned": true

b

"createBy": O,
"createDate": 0,

"description": "string",
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"event Actions": |

{
"actionlD': O,
"actionVal ue": 0,
"async": true
"condition": [
{
"id": 0,
"name": "string"
"val ue": "string"
}
I
"details": "string",
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [
0
]
}

] il
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

1,

"enabl ed": true,

"event ActionlD': O
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"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fiel dName": "string"

"id': 0,
"l ogOf f er Accept ance”: {
"condi tions": [
{
"id"': 0,
"nanme": "string"

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

"l ogO ferContact”: {

"conditions": [

{
"id"': 0,
"name": "string"
"val ue": "string"
}
[

"enabl ed": true,

"event ActionlD': O

"l ogO ferRejection": {
"conditions": [

{
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"id": 0,

nane": "string",

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

}

nane": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi ne": O,
"itenEvent": |
{
"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"
}1
"id": 0,

nane": "string",

"value": O

]1
"mat chTotal ": O,

"reset": {
"id": 0,
"idSel ected": O,
"i dToRenove": O,
"interval": O,

"interval Type": "string",



"startTime": O,
"type": O
.
"resetDuration": O,
"startTime": O,
"timeDuration": O,
"type": O
s

"trigger Resegnent ati on":

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

}l
"updat eBy": O,
"updateDate": 0

Output

Table 28. Response Codes
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Success 201 Created

Miscellaneous 207 Status code for batch
request

Error 400 Bad Request
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Server Error 500 Internal/Server Error

Example: Content-Type: application/json

[
{
"headers": {},
"body": <entity>/<error-nmsg>,
"status": 201/400/500
}
]
Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns/
{evtpatternldOrName}

Input

Body Parameter — Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",
"syst enDefi ned": true
},

"createBy": O,
"createDate": O,
"description": "string",
"event Actions": |
{
"actionl D': O,

"acti onVal ue": 0,



"async": true

"condition": |

{
"id": 0,
"name": "string"
"val ue": "string"
}
I
"details": "string"

"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [

0

] L]
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id"': 0,
"name": "string"
"val ue": "string"
}

1.

"enabl ed": true,

"event ActionlD': O
}1

"expression": {
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"audi encelLevel ": "string"

"expression": "string"
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"fieldNanme": "string"
}
"id": 0,
"l ogOF f er Accept ance”: {
"conditions": [
{
"id": 0,
"nane": "string"

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

"l ogO ferContact": {

"conditions": [

{
"id"': 0,
"name": "string"
"val ue": "string"
}
I

"enabl ed": true,

"event ActionlD': O

"l ogOf ferRejection": {
"conditions": [
{
"id': 0,
"name": "string"

"val ue": "string"
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1.

"enabl ed": true,

"event ActionlD': O

b
"name": "string",
"pattern": {

"async": true,

"enabl ed": true,

"endTi ne": O,

"itenEvent": |

{
"attribute": {
"dat aType": O,

nane": "string",

"val ue": "string"

"name": "string",

"value": 0

}
I
"mat chTotal ": O,
"reset": {
"id": 0,

"idSel ected": O,
"i dToRenove": O,
“interval": O,
"interval Type": "string",
"startTime": O,
"type": O

b

"resetDuration": O,
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"startTinme": O,
"tinmeDuration": O,
"type": O

Ji s

"trigger Resegnent ati on":

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

}l
"updat eBy": O,
"updat eDate": O

Output

Table 29. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"category": {

"description": "string",

"id": 0,




nane": "string"

"systenDefined": true
.
"createBy": O,
"createDate": O,
"description": "string"
"event Actions": [

{
"actionlD': O,
"actionVal ue": 0,
"async": true
"condition": [

{

"id": 0,

nane": "string",

"val ue": "string"

I

"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,

"inferredEvents": [0]

I
"event Type": O,
"execut eExpression": {
"conditions": [
{
"id": 0,

nane": "string"

"value": "string"
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1,

"enabl ed": true,
"event ActionlD': O

H

"expression": {
"audi encelLevel ": "string",
"expression": "string",

"fiel dName": "string"

"id": 0,
"l ogOr f er Accept ance": {
"conditions": [
{
"id": 0,
"name": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

"l ogO ferContact": {
"conditions": [
{
"id": 0,
"name": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O
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}!
"l ogO ferRejection": {
"conditions": [
{
"id": 0,

nane": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

},

nanme": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi ne": O,
"itenEvent": |
{
"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"
¥
"id"': 0,

nane": "string",

"value": O

1.

"mat chTotal ": O,
"reset": {

"id": 0,
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"idSel ected": O,
"i dToRenove": O,
“interval": O,
"interval Type": "string"
"startTime": O,
"type": O
b
"resetDuration": O,
"startTime": O,
“timeDuration": O,
"type": O
W
"trigger Resegnentation": {

"conditions": [

{
"id"': 0,
"name": "string"
"val ue": "string"
}

1.

"enabl ed": true,

"event ActionlD': O

} il
"updat eBy": O,
"updateDate": 0O

Delete

DELETE /Campaign/api/interact/rest/v2/{icldOrName}/eventpatterns/
{evtpatternldOrName}

Output



Table 30. Response Codes
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Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/

eventpatterns

Input

Body Parameter — Content-Type: application/json

{"ids": [0,0]}

Output

Table 31. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Strategy

Description

These APIs are used to perform CRUD operations on the Strategy.

Get All Strategies for Interactive Channel

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies?

page=0&size=50

Parameters
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Parameters

Default Values

page 0

size 50

Output

Table 32. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For

more details, check the

logs.

Example: Content-Type: application/json

"content": [

"canpai gnCode": "string",
"canpai gnld": O,

"canpai gnNanme": "string",
"createBy": "string",
"createDate": O,

"del eteLock": O,
"description": "string",
"edi tLock": O,

"id": 0,
"interactiveChannel 1d": O,

"interactiveChannel Nane": "string",




"| ast ProdDepTi ne": O,

nane": "string",

"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updat eDate": O

l.

"page": {

"pageNunber": O,

"total El enents": O,

"t ot al Pages": O,

"size": 0,

"hasNext": fal se,

"hasPrev": false

Get Strategy by Strategy Id
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}
Parameters
Parameters Default Values
page 0
size 50
Output

Table 33. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For

more details, check the

logs.

Example: Content-Type: application/json

{
"canpai gnCode": "string"
"canpai gnld": O,
"canpai gnNane": "string"
"createBy": "string",
"createDate": O,
"del eteLock": O,
"description": "string"

"edi t Lock": O,
"id": O,

"i nteractiveChannel 1d": O,

"interacti veChannel Nane" :

"string"
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"| ast ProdDepTi ne": O,

nane": "string",
"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",

"updat eDate": O

Create Strategy
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies
Input

Body Parameter — Content-Type:application/json

"canpai gnCode": "string",
"canpai gnld": O,

"canpai gnNanme": "string",
"createBy": "string",
"createDate": O,

"del eteLock": O,
"description": "string",
"edit Lock": O,

"id": 0,
"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",

"| ast ProdDepTi ne": O,

nane": "string",
"rul eCount": O,

"runEnabl e": O,
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"updat eBy": "string",

"updat eDat e" :

Output

0

Table 34. Response Codes

Success 201 Created
Error 400 Bad Request
Server Error 500 Internal /Server Error.

Example: Content-Type: application/json

{

"canpai gnCode": "string"
"canpai gnld": O,

"canpai gnNane": "string"
"createBy": "string",
"createDate": O,

"del eteLock": O,
"description": "string",

"edi t Lock": O,

"id": 0,

"i nteracti veChannel | d":

0;

"interacti veChannel Nane" :

"| ast ProdDepTi ne": O,

"name": "string",
"rul eCount": O,
"runEnabl e": O,

"updat eBy": "string",

"updat eDat e" :

0

"string",
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Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}

Input

Body Parameter — Content-Type:application/json

{
"canpai gnCode": "string",
"canpai gnld": O,
"canpai gnNanme": "string",
"createBy": "string",
"createDate": O,
"del et eLock": 0,
"description": "string",
"editLock": O,
"id": 0,
"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",
"l ast ProdDepTi ne": O,
"name": "string",
"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updateDate": O

}

Output
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Table 35. Response Codes

Success 202 Accepted

Error 400 Bad Request

Server Error 500 Internal /Server Error.
{

"canpai gnCode": "string",

"canpai gnld": O,

"canpai gnNanme": "string",
"createBy": "string",

"createDate": O,

"del et eLock": O,

"description": "string",
"editLock": O,

"id': 0,

"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",
"| ast ProdDepTi ne": O,

"name": "string",
“rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updat eDate": O

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}

Output



Table 36. Response Codes
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Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal /Server Error.
Copy Strategy
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}
Input

Body Parameter — Content-Type:application/json

{ "canpai gnCode": "string",

"canpai gnld": O,
"canpai gnNane" :
"createBy": "string",
0,

0;

creat eDat e":

"del et eLock":

description":
"editLock": O,
"id": O,

"i nteractiveChannel | d":

"interacti veChannel Nane" :

"| ast ProdDepTi ne": O,
"name": "string",
"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updat eDate": 0O

Output

"string'

"string",

01

"string",
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Table 37. Response Codes

Success 202 Accepted

Error 400 Bad Request

Server Error 500 Internal /Server Error.
{

"canpai gnCode": "string",
"canpai gnld": O,

"canpai gnNanme": "string",
"createBy": "string",
"createDate": O,

"del et eLock": O,
"description": "string",
"editLock": O,

"id': 0,
"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",
"| ast ProdDepTi ne": O,
nane": "string",

"rul eCount": O,

runEnabl e": O,
"updat eBy": "string",
"updat eDate": O

API - Smart Rule

Description

These APIs are used to perform CRUD operations on the Smart Rules.
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Get All Smart Rules for Interactive Channel

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules?page=08&size=50

Parameters
Parameters Default Values
page 0
size 50
Output

Table 38. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For
more details, check the

logs.

Example: Content-Type: application/json

“content": |

"cel | Code": "string",

"cellld": O,

"effectiveDate": O,
"eligibilityPredicate": "string",
"eligibilityPredi cat eEnabl ed": true,

"eligibilityPredicateld": O,
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"enabl ed": true,
"expirationDate": O,
"id": 0,

"| ear ni nghvbde": O,

"| ear ni nghbdel 1d": O,
"l mName": "string",
"maxScore": true,

"of fer Attr Expressions": [

{
"attrlid": O,
"attrName": "string",
"expression": "string",
"ruleld": O
}
1,
"of ferCode": "string",
"of ferid": O,
"of ferNanme": "string",
"rul eG oupNane": "string",

"rul eGroups": [

{
"description": "string",
"id": 0,
"name": "string"
}
1,
"rul eName": "string",

"sanpl ePercent”: O,

"score": O,

"scorePredicate": "string",
"scor ePredi cat eEnabl ed": true,

"scorePredicateld": O,
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"segnentld": O,

"segnent Name": "string",
"suppressCount”: O,
"zoneld": O,

"zoneName": "string"

H

"page": {

"pageNunber": O,

"total El enents": O,

"t ot al Pages": O,

"size": 0,

"hasNext": fal se,

"hasPrev": false

Get Smart Rule by Rule Id

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules/{ruleldOrName}

Parameters

Parameters Default Values

page 0
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Parameters Default Values

size 50

Output

Table 39. Response Codes

Success 200 Ok

Error 400 Inputs provided for the

API are not valid.

Server Error 500 Internal Server Error. For
more details, check the

logs.

Example: Content-Type: application/json

"cel | Code": "string",

"cellld": O,

"ef fectiveDate": O,
"eligibilityPredicate": "string",
"eligibilityPredi cat eEnabl ed": true,
"eligibilityPredicateld": O,

"enabl ed": true,

"expirationDate": O,

id': O,

"| ear ni nghvbde": O,

"| ear ni ngMbdel 1d": O,

"l mNane": "string",
"maxScore": true,

"of ferAttrExpressions": [

{
"attrld": O,
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"attrName": "string",
"expression": "string",
“ruleld*: O
}

I

"of ferCode": "string",

"offerld": O,

"of ferNane": "string",

"rul eG oupNanme": "string",

"rul eGoups": [

{
"description": "string",
"id": 0,
"name": "string"
}
I
"rul eName": "string",

"sanpl ePercent": O,

"score": O,

"scorePredicate": "string",
"scor ePredi cat eEnabl ed": true,
"scorePredicatel d": O,
"segnentld": O,

"segnent Name": "string",
"suppressCount”: O,

"zoneld": O,

"zoneNane": "string"

Save Rules

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules
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Input

Body Parameter — Content-Type:application/json

"toAdd": [
{

"cel | Code": "string",
"cellld": O,
"effectiveDate": O,
"eligibilityPredicate": "string",
"eligibilityPredi cat eEnabl ed": true,
"eligibilityPredicateld": O,
"enabl ed": true,
"expirationDate": O,
"id"': 0,
"| ear ni nghvbde": O,
"| ear ni ngMbdel 1d": O,
"l mNane": "string",
"maxScore": true,

"of fer Attr Expressions": |

{
"attrlid": O,
"attrName": "string",
"expression": "string",
"ruleld": O
}
I
"of ferCode": "string",
"offerld": O,
"of ferName": "string",
"rul eG oupNane": "string",

"rul eGoups": [
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{
"description": "string",
"id": 0,
"name": "string"
}
],
"rul eName": "string",

"sanpl ePercent”: O,

"score": O,

"scorePredicate": "string",
"scor ePredi cat eEnabl ed": true,
"scorePredicateld": O,
"segnentld": O,

"segnent Nanme": "string",
"suppressCount": O,

"zoneld": O,

"zoneNane": "string"
}
] L]
"toDelete": [
0
] il
"toUpdate": [
{

"cel | Code": "string",

"cellld": O,

"effectiveDate": O,
"eligibilityPredicate": "string",
"eligibilityPredi cat eEnabl ed": true,
"eligibilityPredicateld": O,

"enabl ed": true,

"expirationDate": O,
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"id": 0,

"| ear ni nghvbde": O,

"| ear ni nghbdel I d": O,
"l mName": "string",
"maxScore": true,

"of ferAttr Expressions": |

{
"attrld": O,
"attrName": "string",
"expression": "string",
"ruleld": O
}
1,
"of ferCode": "string",
"offerld": O,
"of ferNane": "string",
"rul eG oupNane": "string",

"rul eGoups": [

{
"description": "string",
"id": 0,
"name": "string"
}
1,
"rul eName": "string",

"sanpl ePercent": O,

"score": O,

"scorePredicate": "string",
"scor ePredi cat eEnabl ed": true,
"scorePredicatel d": O,
"segnent|d": O,

"segnment Nane": "string",
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"suppressCount”: O,
"zoneld": O,

"zoneNane": "string"

Output

Table 40. Response Codes

Success 201 Created

Error 400 Bad Request

Server Error 500 Internal/Server Error
Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules

Input

Body Parameter — Content-Type:application/json

{
"ids": [
0
]
}
Output

Table 41. Response Codes

Success 204 No Content

Error 400 Bad Request
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Server Error 500

Internal/Server Error

API - Strategy Deployment

Description

These APIs are used to perform CRUD operations on the Strategy Deployment.

Get Deployment State

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/deployment?deployAction=getDeploymentState

Output

Table 42. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For

more details, check the

logs.

Body Parameter — Content-Type:application/json

"canpai gnld": O,
"depl oyAction":
"state": O,

"depl oyedState": 0,
"dirty": fal se,

"| ast ProdDepTi ne": O,
"l ast Mar kTi me": O,

"depl oynent St at usText ":




"depl oynment WAi t Message" :
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Mark for Deployment Or Un-Deployment

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/deployment

Input

Body Parameter — Content-Type:application/json

{
"canpai gnld": O,
"depl oyActi on"
}
Output

Table 43. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Body Parameter — Content-Type:application/json

"canpai gnl d": O,
"depl oyAction": "",
"state": O,

"depl oyedState": O,
"dirty": false,

"| ast ProdDepTi ne": O,
"l ast Mar kTi ne": O,

"depl oynent St at usText ":
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"depl oynment WAi t Message" :

Cancel Mark for Deployment Or Un-Deployment

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/deployment

Input

Body Parameter — Content-Type:application/json

{
"canpai gnld": O,
"depl oyActi on" :
}
Output

Table 44. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Smart Rule Group

Description
These APIs are used to perform CRUD operations on the Smart Rule Group.
Get Smart Rule Groups by Strategy

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups?page=0~&size=50

Parameters
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Parameters Default Values

page 0

size 50

Output

Table 45. Response Codes

Success 200 Ok

Error 400 Inputs provided for the

API are not valid.

Server Error 500 Internal Server Error. For
more details, check the

logs.

Example: Content-Type: application/json

{
"content": [

{
"id"': 0,
"name": "String",
"strategyld": O,
"rul eGoupType": "String",
"description": "String",
"createDate": O,
"createBy": O,
"updat eDate": O,
"updat eBy": O,
“ruleldList": ["0","0"]

}

"page": {
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"pageNunber " :

0;

"total El ements": O,

"t ot al Pages": O,
"size": O,

"hasNext": fal se,
"hasPrev": false

Get Smart Rule Groups by Rule

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/ruleGroups/{ruleldOrName}?page=0&size=50

Parameters
Parameters Default Values
page 0
size 50
Output

Table 46. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For

more details, check the

logs.

Example: Content-Type: application/json

“content": |
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{
"id": 0,
"name": "String",
"strategyld": O,
"rul eGoupType": "String",
"description": "String",
"createDate": O,
"createBy": O,
"updat eDate": O,
"updat eBy": 0,
"ruleldList": ["0","0"]
}
1,
"page": {

"pageNunber": O,
"total El ements": O,
"total Pages": O,
"size": 0,
"hasNext": fal se,

"hasPrev": false

Create

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups

Input

Body Parameter — Content-Type:application/json

"id": 0,

"name": "String",
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"strategyld": O,

"rul eGoupType": "String",
"description": "String",
"createDate": O,
"createBy": O,

"updat eDate": O,

"updat eBy": O,
"ruleldList": []

Output

Table 47. Response Codes

Success 201 Created
Error 400 Bad Request
Server Error 500 Internal /Server Error

Example: Content-Type: application/json

"id": 0,

"name": "String",
"strategyld": O,

"rul eG oupType": "String",
"description": "String",
"createDate": O,
"createBy": O,

"updat eDate": O,

"updat eBy": O,
"ruleldList": []
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Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups/{ruleGroupldOrName}

Input

Body Parameter — Content-Type:application/json

{
"id": 0,
"name": "String",
"strategyld": O,
"rul eGoupType": "String",
"description": "String",
"createDate": O,
"createBy": O,
"updat eDate": O,
"updat eBy": 0,
"ruleldList": []

}

Output

Table 48. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error
{
"id": O,
"name": "String",

"strategyld": O,
"rul eGoupType": "String",
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"description": "String",
"createDate": O,
"createBy": O,

"updat eDate": O,

"updat eBy": 0,
"ruleldList": []

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups/{ruleGroupldOrName}

Output

Table 49. Response Codes

Success 204 No Content
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Interactive Channel Depolyment

Description

This APl is used to deploy interactive channel.
Deploy/Un-deploy

POST /Campaign/api/interact/rest/v2/deployments

Parameters

Parameters | Values

request 1: Deploy (default)




-1: Un-deploy
includeGlobal | true (default)

false
globalOnly true

false (default)

Unica Interact V12.0 Rest API | 1 - Unica Interact Rest API Guide | 115

Body Parameter — Content-Type: application/json

{
"icldOr Nane": "string",
"rt Password": "string",
"rtUsernane": "string",
"serverGoup": "string",
"server G oupType": O

}

Output

Table 50. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error
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