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« E2f0|H URL: jdbc:sqlserver://<your db_host>[\\
<named_instance>] :<your_db_port>;databaseName=<your db_name>

« E£d: user=<your_db_user_name> 7}

Oracle

+ LE2to[H: 7|E}

- 7|2 ZE: 1521

« EZ20|H Z2iA: oracle.jdbc.OracleDriver

- LEEtolH URL:
jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>
HEAIE YAlg AHB3to] E2tol URLE LHSIMAIR. IBM Marketing
Software OHZ2|#|0|M0|M= JDBC HZO Oracle? RAC(Real Application
Cluster) @AIZ2 ALY £ gl&LICH

« E£4: user=<your _db_user_name> 37}

DB2®

« E2fo|H: 7|Et

« 7|2 EE: 50000

« LE2I0|HH Z2fA: com.ibm.db2.jcc.DB2Driver

« E2l0|H| URL: jdbc:db2://<your _db_host>:<your db_port>/
<your_db_name>

« E£d: user=<your_db_user_name> 7}

WebSphere

OiZ2/A|0|d MHTt WebSphere@! A2 Lt g AFSSHUAIL.

SQLServer

o LEZI0[H: Y =

o 7|2 ZE: 1433

« EE0|H S2HA:
com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

- LC2io|tf URL: siE S

HIO[E{H[O|A §& TEO|M AIEXF HelE MESHUAIL.

JDBC HMSA+ 8! H0|Ef £AF Z4St 20= 0B 220 CHet AFEXL FeJ
E4CO= 0|Sol0] T3t 20| 42 FIot +ToHAIL.

* serverName=<your_SQL_server_name>
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* portNumber =<SQL Server Port Number>
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E2 MEHSIEE TEITEGSHH InteractE MEHSHMA|L. Interact AX| ZTZ 124
f. Interact AX| ZEJES O|X HFO| AX|EH JASS &AHSHD

HI0|E ZEO|A ASHEL|C

=l

CtE2at 22 Interact 784S BX5IAL ¢ 0| £+ JASLICH
* Interact HEI 2t

 Interact C|XIQl A|ZF 2HF

* Interact Extreme Scale Server

e Interact IH& AEH ETL

Interact HEIY 2tAHO| M52 i ME2{™ Interact Extreme Scale Server 74
AL, Interact ZEIR 2HE IBM WebSphere eXtreme Scale
o M52 IHWMELICL XtMet MEE IBM Interact B CHHME

Interact®] ¥ 0|EE 2t=8t T WebSphere Application Server I

WebLogicOl A Interact HEIR 2tAS HYESHOF RfL|Ct Interact CIAMR! AlZH
2 HiZY I g&LICh ORIl A2t 282 Campaign WAR I+ I
EAR IIES A8 XS22 HYEELICH

rr it rir

SQL gagoj=

E 9 43

Interact TEIRY LtHO| Interact2t &M ZSHEl 7|2 DDL(Data Definition
Language)2 3¢ HEIY A|AE H|O[S0 CHet AKX Ho7b Zehe[o]
= B2 OIO|EH|0|AZE AFEX} Folet YXSIESR 7|2 SQL ¢80l A3
HEE +Hslof LICE

AIYE

oY
% o

IZIQ

O] EjA3 HE

UebHQl AFEXE Moo= o3 CA S X|/|SHALE HIO|lE E7|E ALESt
CE St HZEO| ZEEILICE IBM MBSl M HAO| cist HIOJE AMHE HE
St & 37|17t SHZ WEED FIF HEQ 2 7| HMt=0| S=HX| ¢
=X| =elgr & JASL|CH

JHYSoF & 7tsM0| =2 SQL ¥I20|=E AIREE= aci_runtab_upgrd %
aci_usrtab_upgrd®L|Ct.

EQAME: Interact YI0|E =RE Aty M| HAS et=s{of fL|Ct.

SQL ¢ 0|= ASREES HESD +FotHH L5 HAHE 2RMHAL.
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T2 AN

1. CIOIEH0[A R0 = A0l AFEHES HOHAR. ¥ olE 2
E0|M IBM Marketing Software GX| ZZ2 1S HAHSIH Interact HA|
O| /dd1/Upgrades SE= /dd1/Upgrades/Unicode CIEIEZ|0| ATRIETL M
X|ELICt,

2. CIO|E{H|O|A AZ[OF7} Interactdil EEHE DDL(Data Definition Language)
1 LX[Sh=X| 2HRISHYA|L. C|O|E{H[0[A AF|Ot7F HO20|E AFEEQ)
DDLt YX[SHX| Q= 2 CIO|E{H|0|A FHO| 2tFI UX[SI=E AT

2 A3
EE HEUSIHAIR.

M

S ol= 7F8(Household) CHA! 2i|#1E X|25t2H aci_runtab_upgrd SQL
J20|E ASZENAM £Hsliof st Alte E0ELICE

7|&9| Interact C|XAtQ! A|ZH 2t Z0= 7HE(Household)O|2H= =7t CHAL 2
WOl ZEE0] UELICE 7FE(Household) CHA 2HES X357 28H
Interact TEFY 2tF O|O|E{H[0| A0 HH_CHStaging and HH_RHStaging
EO[S0] ZEE|0] USFLICE

2ol

a. SQL ¥0]= ASZEAM 7 thy =&l M2| 27|e 3F 7=
S YO0|Est= ZEE o 7hY oy 2o Al = AXE =H|
SHYAIR. SQLZ2| H0|= O|FS 7td e 2o Xgtet o|§e= H
BotHAIR

b. P UACI_RHStaging El0|22] SeqNum 0| CHsl HIO|E & H
A XSt E SQL AIEET +Hs{of FLICL SeqNum?| 2 &
£ 8 7IE AHIO|F HOISMM ArEE= L& HSQLICY, f%ﬂ%
O o2 2 UACILIdsByType HIO|E2| NextID E0|AM F=HE|H,
TypelDE 28LICE OIS S0, 14, 7Hd, AFol2t= Ml 719l EH% 2l
HO| ULt JHETAICE 2 SH 7|5 AHO|E HIO|SMAM 7HE =
2 SeqNum: 50L{Ct. 71 S& 7|18 AH0|F HIOISMHAM 7HE =
2 SeqNum 75¢ |Ef. AZ SH 715 2HOIF HO|=MM 7HE =
2 SeqNum 100LIC} M2t UACI IdsByTypellA TypelD = 29

NextIDE 1012 HHESIE=E SQLS HEWOF LTt

Cte o9l SQLE2 7Hd CHat 2Hol EE*EJ SQL Server O|O|E{H|O|AC]
aci_runtab_upgrd_sqlsvr.sql A3 ZE | 2% 7t =8 HFL|Ch
78 Cha 2Eg XS] e FItElE HAEE REHME =0 AELICHL

ALTER TABLE UACI_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE UACI_RHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_CHStaging ADD RTSelectionMethod int NULL
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go

ALTER TABLE HH_RHStaging ADD RTSelectionMethod int NULL
go

insert into UACI_IdsByType (TypeID, NextID) (select 2,
IDENT_CURRENT('UACI_RHStaging') + IDENT_CURRENT('HH_RHStaging')
+ IDENT_INCR( 'UACI_RHStaging' ))

go

select * into UACI_RHStaging_COPY from UACI_RHStaging
go

select * into HH_RHStaging_COPY from HH_RHStaging
go

DROP TABLE UACI_RHStaging
go

CREATE TABLE UACI_RHStaging (

SegNum bigint NOT NULL,

TreatmentCode varchar(512) NULL,

CustomerID bigint NULL,

ResponseDate datetime NULL,

ResponseType int NULL,

ResponseTypeCode varchar(64) NULL,

Mark bigint NOT NULL

DEFAULT 0,

UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,

CONSTRAINT iRHStaging_PK
PRIMARY KEY (SegNum ASC)
)
go

insert into UACI_RHStaging (SegNum, TreatmentCode, CustomerID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, CustomerID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
UACI_RHStaging_COPY)
go

DROP TABLE UACI_RHStaging_COPY
go

DROP TABLE HH_RHStaging
go

CREATE TABLE HH_RHStaging (

SeqNum bigint NOT NULL,

TreatmentCode varchar(512) NULL,

HouseholdID bigint NULL,

ResponseDate datetime NULL,

ResponseType int NULL,

ResponseTypeCode varchar(64) NULL,

Mark bigint NOT NULL

DEFAULT 0,

UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,

CONSTRAINT iRHStaging_PK
PRIMARY KEY (SeqNum ASC)
)
go

insert into HH_RHStaging (SeqNum, TreatmentCode, HouseHoldID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, HouseHoldID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
HH_RHStaging_COPY)
go

DROP TABLE HH_RHStaging_COPY

go

DB2 % Oracle H|O|E{H|0|AL] HALR0|= CIS H
HIO|=0|| Zt2 &Ust= ol AF2ELCE

H=Z0| UACI_IdsByType
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INSERT into UACI IdsByType (TypeID, NextID)
(select 2, COALESCE(max(a.seqnum)+1,1)
+ COALESCE(max(b.segnum)+1,1)
from UACI_RHSTAGING a, ACCT_UACI_RHSTAGING b );

CHa 2ol ofd 7Hel 22 2f chHa 2|22l aci_usrtab_upgrd SQL A3
HEO C2 MME FIIsoF LCt

ALTER TABLE HH_ScoreQOverride ADD

OverrideTypelD int NULL,
CellCode varchar(64) NULL,
Zone varchar(64) NULL
go
ALTER TABLE HH_ScoreOverride ADD
Predicate varchar(4000) NULL,
FinalScore float NULL,
EnableStatelD int NULL
go
CREATE INDEX iScoreOverride IX1 ON HH_ ScoreOverride
(
HouseHo1dID ASC
)
go

setenv MU M 2t HLE MHSIH Interact CIXIRI A2t HERR
20| =gt}

riot
oM
mjo
18"

0] EjA3 MH

setenv IIAZ TSN Interact YIH0|E =77t HRE dt= 2t HaE A
A2,

Interact CIXIQl AlZt 2tAQ| AL O] MU Interact CIXIQI AlZH =& MX|<|
Interact_Design Environment Install Directory/interactDT/
tools/upgrade CIEEZ|0| QUELICt Interact TIEIR! Al ZHL O] M2
Interact HEFQ ©F MX|2| Interact Runtime_Environment_Install Directory/
tools/upgrade C|HEE|0| USLI|CE

KtMeh HEE setenv DHES] HEHS HESHUAIL.

Ct2 HO|A = Interact C|XFQI A7t
Heljiof st= &td #H40f CHoH MHSL|CT,

—
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H 8. Interact CIXIRI A2t StH0|| CHot 2t Ha

Ha 4d

JAVA_HOME M Campaign BX|0|M AE3t= DK FE ClAEZ|YL|CH
Oll: <CAMPAIGN_HOME>/jre

JDBCDRIVER CP JDBC E=2to|ti7t ZghEl ClE2|of gt Z=QIL|Ct JDBCDRIVER_CP= JDBC =2t
O|tHol| CHet 7|2 ZZQLICL P20l =7 E MY 1f Z2E MHAL £ US

Lict.

Marketing Platform &X| Al AI&E St JDBC E2I0|HE XIFSYAIL.

JDBCDRIVER CLASS JDBC =2t0o|Ho| SeiAQILICE JDBCDRIVER CLASS= JDBC =2tO|Hof chst 7|2 2
BAQLICE FO0lE EF1E Y uf SHAE MPYY £ UHLICH

JDBCDRIVER_URL JDBC E2t0|t2] URLLICE. JDBCDRIVER_URLS JDBC E=2t0|tHofl CHet 7|2 URL
Lt dazole =715 4 %* gt f URLE ME2AY & AELICH
ERROR_MSG_LEVEL ChEd 22 /2 42 #d= M=z 22 HE2 M F=It Ao HMzez LHE
£[0] AFLIC
+ DEBUG
+ INFO
+ ERROR
+ FATAL
LOG_TEMP_DIR oro|Jgold =7t 20 Mg XM= ClHEZ|QLICH
LOG_FILE_NAME A o|= =Fof chst 23 mAo| o|SLct.

Cte HOM= Interact ZIEFY HT8|0|E =70 CHEH setenv DFANA A
OF st= o2& H=0f CHol MEgrL|Ct

H 9. Interact TIEIR! &HH9| 2td Ha

Ha Mg

JAVA_HOME M Interact &X|0A A}RS}E JDKe| RE ClAEZ|YL|Ct.

JDBCDRIVER CP JDBC Ezto|t7t ZetEl C|eE2(of ciet ZEQILICE JDBCDRIVER_CP= JDBC E=2f
O|HHof| cHet 7|2 %@.‘;!I-IEL dao|lE EFE AHY I HAEE MPAY &+ US
L|C.

JDBCDRIVER_CLASS JDBC E2t0|H9 Sa{AQIL|Ct JDBCDRIVER_CLASS= JDBC E=2to|t{ol ChHst 7|2 2
BAQILICE FO80lE E7E AdY uf SHAE MEY £ UASLICH

JDBCDRIVER URL JDBC E2t0|t{9] URLYLICE. JDBCDRIVER URLS JDBC =2tO|HOf| Cist 7|2 URL
QLICH dTzjolE =7E AHY mf URLE MES(Y £ JUBLICH

ERROR_MSG_LEVEL OhEd 22 /2 a2 #d= M=z 24 U2 M F=7F Ao HMzez LHE
Lo USLICh
+ DEBUG
+ INFO
+ ERROR
+ FATAL

LOG_TEMP_DIR ofo|azo|ld =47 21 mMAS AMSh= ClAEZ|YLICH

LOG_FILE_NAME Aago|E =0 chst 21 mo| o|EQLCt.
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Interact CIXFQ! A|Ztnt 2EFQ] 2td RE0f| SSL Y¥20|=5 ¢let 2tF Haot
Zagfct

Ct2 HOME CIXRRl Azt HER! SZ0)| CHe SSL Y I2[0|=EE Kot H
AHslof St =tF Haof oo LI
E 10. SSL ¥H0|=E X|Yst= oF Ha(TEMY 3 CXtRl AlZt &3)
Ha MY
IS_WEBLOGIC_SSL CH& A|ABIS] MEOll= SSLE S8l HZsoF 2Lnt? |1t at2 YES?H NO
LICt O] ZtE NoZ MMsHH LtHX| SSL EME MAY Uert gl&LIch

BEA_HOME_PATH

—
==

rnr|> 1o

Boﬁl.u_.

2 license.bea IYZS ZHZ ZC0| SAtStD O] &HH HEE
i E0of tist A28 XML,

of

o AM2HEI9| WebLogic A7t AX|=|= fIX|of tigt Z2ILICH o] 3=
icense.bea IS X|FeHOF LIt CHE A|AEIS] WebLogic MHE
HEO| s 2= ALY £ gls HHZE 2HO0|M InteractS HXIS

AME

SSL_TRUST_KEYSTORE_FILE_PATH

Chet AIARIS] WebLogic MHOIM SSLE F4dt= O AFEE= AE|
29| FZYL|CE M2g = A= AS M7t o] fIX|of MFELICH

SSL_TRUST_KEYSTORE_FILE_PATH P4~ SSL SHE#|0]30 AtSEL|CE

g

SSL_TRUST_KEYSTORE_PASSWORD

CH&E AR WebLogic MHOIA SSLE Fddt= ol AMEE= ME|

SSL_TRUST_KEYSTORE_PASSWORD 'H<== SSL HE#|0|Z0 AFZELICE

29| HIZHS LI H[EHDI} Gl= 2 " EE S22 E2TsHAR.

A

Interact &i1gjojc =7 Al

Campaign A|AE] E|O|S0|AM Interact E|0|SS YO|O|ESHH CIXtQl Al

Bof chal &

ol =7

S NESHAIR.

CIXl AlZh 2hFofl sl ¢agojl= =7 oA
AIEfSE7| Hofl

Y0l =FE HASts| Tl e AAROM B oHEEAH0E MHE

oAl

0] EjA3 MY

J910|E E7E AAHSHMAIL. Interact TIEIR, StE, ZIEH 7|58
B 71E S AMEX T=0Y HO|S2 YOO|EstHH ZEIY &

Al

Interact CIXIQ! AlZh 2HE Campaign A|AE E|O|EE GIO|EH|O[ARE ALE

gfLict.
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2 E}

ol
[=

A 0|E =FE HAHS= ALEXH= Campaign AIAE HO|Z HIO[E AAO
Htot HIo|EH|o|A E2I0|HE Ml mb(sqlplus, db2 = o0sql)0fl CHoH A
MNlA #H3Bto] QJUo{oF ghL|Ct

A 8|0|= =T (aciUpgradeTool)2| %Al HZE 8 nteract CIXtQl A2t &F M
X|e | /interactDT/tools/upgrade CIZIEZ|0| UELICH TETEN @ HEE
U2ASI0] Interact® Al HTO| HSHA A[AH E1|0|;; A 0| =5HAIR. =

-7 f M PO 0| T2MATL R ELICE

CtS TE[H0] Rl= 9 2 DiE|MOICE YO0|= =78 o HAY 7450

- o

=

2ol el gazolE = HAH

P 0|E =S HHSHY| Hoj| CHet AARM & OHEE|AHO[M MHE Al
|

Interact TIEtQ! StAE Interact A|AE H|O|E2 O|O|E{HO|AZ AFETILIC

EHY AlZE 2tFof cet fOols =7 Hd & o ZEZENME abort
£ Y5 YaolEE FXE 5+ ASLICH

A 0|E £79| X|4 HHME Interact TIEFR! 2HA MX[Q| /tools/upgrade Ll
dER[of AELICH ZEZEN @F HEE UAHSIH Interact| M HZEO| gt
Al HOIE22 YOO|ESHHAR. =70t 2=EH FIOH 0| T2 MATL &
|

SQAMEh ZF M JEo| CHal of HM SQL AR EESE AAMSYUAIR
Interact HEIQ StAZ A 0|E5HHH LIS =ME TFE HUSIUAIL

T2 AN

1. aciUpgradeTool_runtabS A0 systemTablesDataSource X! Interact &
Ete] 71 E85 LOlO|ESHYAIL.

2. 7182 NS otE&2 AMESt= ESR acilpgradeTool 1rntabs AASHH
learningTablesDataSourceE |0 ESHYAIL.

3. uxt M@ SE FHS ME S 32 EROIH /tools/upgrade/conf/
ACIUpgradeTaskList _crhtab.properties I'YS M3t LIS

acilUpgradeTool_crhtabS &SI contactAndResponseHistoryDataSource
£ YCOIO|ESIHAIR.
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Interact HX 8.x0A YI2[0|ESt= B2 Interact TIEIR O[O|E AA
(Interact | general 7IE|112|2| contactAndResponseHistoryDataSource
A Edol| XI™EE)7t Campaign A|AE! E|O|E CIO|E AAQL SUSHK| o
AL ACIUpgradeTaskList crhtab.properties IS Hs{OF BL|CH
4. scoreOverride E£= defaultOffers HIO|E22 At2st= HR

aciUpgradeTool_usrtabsS AA50 prodUserDataSourceE YC|O|ESHYA|
2.

ro

Ch2oll s3E =Y

Interact C|XIQ! A|Ztnt HEFR StZ2l AT20|EE 2tZot =0f, & ofE2(|H|0|
M MHOIM MZ MX|Zl Interact BIEIR 2HA HES

# oiE2lAHolM

MHOIA] Interact TE}Q! A ZHHjZE

Interact®| YIZ0|EE 228 § WebSphere Application Server =
WebLogicOllAl M2 HX[El Interact ZEIRY MH HMS THHIZSHYAIL.

AagolE 21

InteractE Y 12{|0|EStE B Interact Y 2|0|E =77t X2| MEAFE,
8l Q22 aci_upgrade.log I+0f| 7|Z2BtLICL 2F Ql0| QHMTH 30|
O|RHM =X <QlstH™ =20 mMAS ARSI,

Zl28doz2 21 MU 0|F2 aci_upgrade.logO|X logs CIHIEZ|0] U
Ol Interact ¥12{|0|E =712} St CIAIEZ[0 JELICE 20 T2
o MY ZHE setenv DFYO| X|™ELICE Interact ¥I20|E =EFE A

7] H™ofl setenv A2 ALY £ YSLICE

OHE|M YHalo|=

ol of2f 7ol AL, 2t mE|Moi| Cigl 3t A
LICt, BIERQ SHoiM DHE|MO| o2 sjol e, 7t

7 1

M oA
=

|

CIXFol Al7h SOl THE|M
Bol= 72 Adsfor o
HEIY MH{OIM B 4 AT 0|E RS AMSAAL.

Interact®| A4 Sl CHeh HTO|AM DHE|MO| O|F2 SHoF BfLICt.
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Interact A|AHE]

E 11. TR AlZE &3

HolS =d 3 xj<7]

X ZEMA T AAH HOIES ZEStD HRX| A2 F<2, HOo|HHo|A 2

O|HEE A8t XA H|O|EH|0[ A0 CHEH Interact SQL AIRIEE A
ehd, CIxpel AlZh 2tF, sts, AM8XT E2mbed, 74E

E 2ot U,

1t

St7{Lt, Interact TIEI
St =X 00| A

%2 o°=*

[

|Xtel AlZE 2t E|o|=

[

CampaignOi|Al Interact C|AtRl A2 2t&S
Campaign A|A" E|O|S C|O[E{H|O[A0f Z=7}3H{0F

SQL A3EEE= Interact CIXIQ! A[ZE 2tF BX|9| Interact_HOME/
interactDT/dd1 C|HE2(0f USLICH

Campaign A|AER HO|S0| RLIZEO MLSHA #HE B Interact CIXIQ!
A2t 2tHO| Interact_HOME/interactDT/dd1 CIEERZ|0| U= s AIREE
AHESHHAL. CIXtRl AlZE 2tF HIO[E2 M= O A==
aci_populate_systab ATIZEO M= 55T |FLIZE ATEET Q5L
Ct.

Interact C|XIQl A|ZH 2tF EH|O|
SHUAIR.

][
o
Bl
0x
Ot
i
rg
_ITl_
0o
m
s
][
10
| >
|u
1}
Im
i
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Holel A& 98

HOlZ g0 MEE= A3EE
E

PEH

o

il

IBM DB2

aci_systab_db2.sql

Campaign A|AH! EH|O|S0| A= AIA™ JA[ HO[SAHO|A 3 AHZX} E|O|SAHO|A 2H2f9|
HO|X| A7|= 32K O|&0[0foF SfL|Ct.

Microsoft SQL Server

aci_systab_sqlsvr.sql

Oracle

aci_systab_ora.sql

E 12. C|XtQl A2t 2HF

Interact CIAIRI AlZE &F HO|2S MRHH CfZ H0|2Q A3REE AESt
A2,

HolES M= o MEEE A3EHE

NERESNEE

ASEE 0|2

IBM DB2

aci_populate_systab_db2.sql

Microsoft SQL Server

aci_populate_systab_sqlsvr.sql

Oracle

aci_populate_systab_ora.sql

ZELY 2F Hol=

SQL ATZEE= Interact HX|Q| <Interact HOME>/dd1 CIHEZ|0| USLICE.
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¥ 13, ELY

=2F HOoIZ Aol ArEE=

Ho

8% <Interact HOME>/

Interact HE}R] H|O|Z0| FLIZ 3
'E% f%ﬁfozl HEF E1|0|'='c> &“éj

dd1/Unicode C|HEZ|0f] U= 6
StYAIQ. HEIR EHO|IE2 MRE O

o gUZCS 553 ATYEL

H%*

it
o
il
r|r

T

ZF MH 2

Interact

TNEESNEE =]
IBM DB2 aci_runtab_db2.sql
Interact HEFY 2t EH|O|20| U= AIAH AA| HO[SAHO|A 3 ALEX} E|O|EANO|A 2t2}
9| H|0|X| 37| 32K O|40[0{of gLt
Microsoft SQL Server |aci_runtab_sqlsvr.sql
Oracle aci_runtab_ora.sql
Interact HEIY EHO[ES M2 LIS HO|22 AIEEE AESHIAIR
B 14. TEIY 2t H0|E22 M= o AM8EEs A3EE
ciojef &2 /¥ A3EE 0|2
IBM DB2 aci_populate_runtab db2.sql
ASYEE M mfoll= db2 +c -td@ -vf aci_populate_runtab_db2.sql FHZS ALESOF &
Lict.
Microsoft SQL Server |aci_populate_runtab_sqlsvr.sql
Oracle aci_populate_runtab_ora.sql
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SeHE FXIH2H 64 - 130(Unicode HIOIE2| AR 390)
go| 37|E HEHOF LIt oA ot

=

E1: Campaignzte| =
OlA UACI_EligStat.offerName
H OIS ME SQLES AFESHMAIL.

O o=
Non-Unicode
DB2: ALTER table UACI_EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(130);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(130);
SQLSVR: ALTER TABLE UACI_ETligStat alter column OfferName varchar(130) not null;

Unicode
DB2: ALTER table UACI_EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(390);

ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(390);

SQLSVR: ALTER TABLE UACI_EligStat alter column OfferName nvarchar(390) not null;

=LA =

st& HIO|S

SQL AZZEE A8SIH o5, 224 I, s MEe, ZE 3 Y 7|5
=X o MEX 7|5 2 HO|E2 HMstn ke & USLICH

DE SQL A3BELE <Interact HOME>/dd1 CIRIEZ|0| QUELICE

IBM Interact T2{|0|= QfLHA



 15. o5 HO|Z 24

Hu: 7|2 M3 ots 222 2SI Interact TEIRY 2tF H|0[S2 B O
Olff A7t HRBLCE 7|2 MIS o5 2829 4% ZE o5 HOEHE 2R
ot7| flet HIo|H a~AF Zdotiof LICE JWE HO|E AAs RE MY OF
o SHe £ don, o= Mz OHE HEMM SAlo &5 = AZS 2ojg
LICt.

Interact ZEIR H|O|E0| RLIZE0| MSHAH FdE HS <Interact HOME>/
dd1/Unicode CIEEZ|0] U= s ATEEE AMESI0 otE HO|E22 =St
MA|IL.

HolE 2% 93

IBM DB2

aci_lrntab_db2.sql

Microsoft SQL Server

aci_lrntab_sqlsvr.sql

Oracle

aci_lrntab_ora.sql

H 16. 7% H|O|E ZY

HE SQL AFZEE Interact X CIHEZ|N UESLICH

Ao ZEH 51 SEF 7|8 T8 AtE%l2{H Interact TIEIR A HIO|EQ| B
OIOJEf AATI HePtLICt ZHE 5l SE 7|8 7|52 AEst{H 748 % SH
HIO|EE &XSt= HI0|H AAE ZM6l{oF SfLICH JHE HO|E AA= BE A
H OJ50 SAY & JASLICE

ZiEd E|O|=0| RLIZE0 HESHA AME H2 EFE AIRER Lot X
9| Unicode CIHIEZ[Y U= Y ATZEEE AESIH otE& HIO|22 24

AR,

Interact % Sl & 7|5 HO|2S AHdstHE UZ HO|29| A3EEE M

EotHAIL.

of A8EE A3EE

Hiolg &4 /¥

IBM DB2

« <Interact HOME>/dd1/ CIHEZ|2| aci_crhtab_db2.sq1A3IZEE Interact TELY E|O|Z0|
Fsts ZL|C}

co=2 +d

« <Interact_HOME>/interactDT/dd1/acifeatures/ CIMEZ|2| aci_lrnfeature_db2.sq1 A3 E
E& DAl AlZE Ho|E0of s LT
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B 16. ZIH HO|2 Zdo| MEEE= A3EHE (AH)

Holel A& 8 ASEE 0F

Microsoft SQL Server |. <rpteract HOME>/dd1/ CIE2]9| aci_crhtab_sqlsvr.sq]

« <Interact HOME>/interactDT/dd1/ C|HE2[2| aci_lrnfeature_sqlsvr.sql

Oracle « <Interact HOME>/dd1/ C|HE2[2| aci_crhtab_ora.sql

« <Interact HOME>/interactDT/dd1/ C|ME2|2| aci_lrnfeature_ora.sql
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2EtY 2tF HHZE
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WebSphere Application Server0| Interact I
WAR I}O[LE EAR ItUS S8 WAS(WebSphere Application Server)2| X|
AEl= HTO| Interact EIY BFES HIEY 5 JUSLICL Interact TIXIR! Al
7t 2t32 Campaign EAR == WAR TN S ALESHY Xt& HYEELICH
O] EjA3 HE
« WASOIM LIS A0 AZYO0| AFZE[=X| 2I5tHAIL.
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FR2AME: IBM WebSphere Application Server 8.55.x +=&M 9 O|™ HIS

ME3l= 2 L2 YA HEMS S xstream jar IO CHet O{LE|O|M
AME AME A2 TSt ofE2(AH[0]H0] MHZ BiEE[E=S ojof RfLICH.

WebSphere MX|2| app_server_root/properties EHZE O|SSHAL.
amm.filter.properties IFU0|A| Ignore-Scanning-Packages Of2{Of| CtS SHS
FISHHA 2.

com.thoughtworks.xstream

WAR IS E5 WASO| Interact HiE

WAR IS E8 Interact OHSZ|H O[S WASO|| HiEE £ QU&L|CE.
INESr ISy |

InteractS HHESEZ| MO TS 22 AZOIMAIL.

* WebSphere HT0| HRot £+¥T L= JIO20|EE Egsto] #HE ATDE
20 B U A4 AAY QT BH0| US BPAYS SZo el
SHAA 2.
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TZA|N
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A Rel= 0K S8S MESHYAR.
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SHAA| 2.
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c. resultSetHoldability

resultSetHoldability £40| EO0[|X| &2 Z<? resultSetHoldability
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MA@,
« A OHZ2|AHOIN HK| ORHALS| £ 1014 JavaServer HIOIX] b At
M AMY MEHZIS MEHSIAIAQ.
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« ZX| OPHARel 3THAIOIM JDK 42 RS 172 HHSHA

Q.

7. WebSphere Integrated Solutlons Console?| 21% B {20 A, 0HEE
Aold > ofZF2IAH 0| RH > WebSphere AE{Z2I0|X OfF2|AH|0|M2
2 0|SSIMA2.
8. QME{Z2to|= ofZ2[Z|0]d ZEoAM HiESl2 = EAR TS & Al2.
MEHZ
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A elE DEXIE) SHS HESHHAIR

13. HHEZE A|ZSHMAIL.

WebSphere Application Server H{Z 8501 CHet XtM|[et 2= WebSphere

Application Server Information Center A|ZS EZSHYAIL.

WebLogicOll Interact HjZ
WebLogicOll IBM Marketing Software &2 &A1& = USLICL
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WebLogicOll InteractS HIZEEY o= CFZ 7I0|E2tQlE TEHAL.
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g 352! WebLogic =M1} 2t&A50 MEHE SDKIt Sun SDKQIX| 2olst
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Telnet == SSHE £l UNIX A|AHIY HZSHH A AIE HEHZ N 2X|

Ho| ghdstLct.

IS E217018 ME3ITE WebLogicg 78 d2 WebLogic 8EME &

ESIAA L.

28 SZ0M BE S AL setDomainEnv ATEEO| CtS S FIt5H0

JVM 22| & 37| 07iHFE 1024 0|42 MASHUAIL.

MEM_ARGS=-Xms1024m -Xmx1024m -XX:MaxPermSize=256m A&

ET MMz o™ 2HAl QHAUEIE ME = iy HiZ O[Ho| Zete
IHHIEIE MES HIEY F2 A|AH0| ME5IF A & JA2M 2048mb
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H 4 Z Interact HIZ 39



017K 2Rt ####S 2048 OIAO[0{OF BILICHAHT AIAH 20 Wt CfE).
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7t SHIZ AX|=[A=X| =elsioF gLt
T2 AN
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A=A =QISHIAIL.
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http://host.domain.com:port/interact/jsp/admin.jsp

H7|M host.domain.com2 Interact’t BX|El HFEO|L2 port= Interact
OiSEIA0lE MH7 HF o= ZE HL|C}
b. Interact X7|3} HEiE SSHUAIL.

Interact A|H7t SHIZ Al S L Interact’} LIS HAIX|Z SEEL
Ct.

System initialized with no errors!
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<session-descriptor>
<session-param>
<param-name>CookiePath</param-name>
<param-value>/context-path> </param-value>
</session-param>
</session-descriptor>
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1. Interact 2 OHZZ[AH|0|ME HHES HS? WebSphere &= WebLogicOllA 2
of (A0 ] BIZE HMHSIMAI.

2. WebSphere == WebLogicE ZE5HIAIL.

3. Interact?t #HE ZZMAE FXISHUAIL.

4. dd1 CIHE2|7F HF X CIFEZ|0| EXsts <2, dd1 CIFEE|0 XS
EH ATZEES HAUSIH HIO|SS AlAH H|O|Z CIO|E{H|O| AN AFH|SHY
A2.

5. L3 HA & SILHE 2= InteractS HX| MASHUAI.

* Uninstall_Product CIHEZ|0| U= Interact HX| MH TEIHS =
SHYAIR. Interact2 HX|ot REOM MX[ MH Z=I260] HHELICE
. o oA s DCE AFESIH M| "4 ZT=I20| E=x{sts Cf
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dEZZ 0|58 £ O HHZ MAMSIH Interact2 EX| HAHSHYUAIL.

Uninstall_Product -i silent

s BEE AESHH Interact2 AX| MAHSHH HX| MH TZMAO At
21t ASAE0| ot tiet X7 BAIE[X] SLICEH
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44 1BM Interact YIZ0|= OHHM



Ml 6 & configTool

T4 mo[X|e] E4 U 20| Marketing Platform A[AE! E|O|E0] XEHEL|CE
configTool REZ|EIE ALESIH A|AH! HO|SOA M ™S 7110 LHE

@ 4 gLic,

configTool A2 A|H

CtS1t 22 O|RZ configloolS AFEE £ USLICH

« M HO|X|E A8 £HSHHLE SHE £+ A1, Campaigndl| HISE=
oE|E 9 O|ojH AA HIZZ|EE MM e B2

« HME &X Z=I20| Ho[HH0|A0 EME NUHs2E FIIE =+ Sl 8%
IBM Marketing Software M&2 SEHZF2 +d &4 JIH7|)gLICt

o o AESIEE 7 MAHO XML HEES WHEWZLE IBM Marketing
Software2| CtE HX|0f| Z7bHZLICE

« FHE|12] AA 230t gl= ZHHI2|E AFELICL 0| s3sta{H
configTool2 A3 M2 LHEW CH2 FIH12|E XM5t= XMLE =+
S22 AXSt configTool= AESHY HMEE XMLEZE 7
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I
=
n

F2Are: 0] REE[El= Marketing Platform A|AE! E[O|S G|O|E{H|O[ A0 A,

T EMDt Zho] 50 U= usm configuration S usm_configuration values

Aol AtE A7| flsf o|2{st E|o|=2 W AtRE &

HStHLE configToolE ARSI 7|&E FdS WEWD At oids SHASL(C

O|FA 3HH configToolS AMBSIY 7HME M LTI Y FHE S/L
L

-

configTool -d -p "elementPath" [-o0]

configTool -i -p "parent ElementPath" -f importFile [-o0]
configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-o0] configTool -u
productName
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-d -p "elementPath" [o]
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74 §4 A Fx0| d2E XHoH g St o 2SS AHELIC.

94 F2E FlE|D2| W SO/ LR 0[S ALSHOF BHLICE Ol2{2t Ffe|n2)
U S42 24 KoK 0Ss0f Yste FHE|DElLt SHS M Ofg 22
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« Y HolXIofA FHEITE] MR Y37t gl FHE|TRIE A o S4
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d S8 AMESHE AEXIE X[Fots XML IR AFEA XE &
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XEE XML OHHoM 74 EM S o ™= 7N SLICh

IMHRIIE +AsI| el FHEHIDEIE THME Y off 249 F2E XNFY
LICt. configTool REEZIEI= AMEXIZL H=20 X|Fet FtH| 22| of2fe] E&S 7t
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tools/bin CIAER[2} 2AE JtMQ7| oY X|E X|IHSHAHLE MA| ClAER
FAE2E XFg = JASLICL M HEE X|HSIAHL OFF FEX X|HHK| =
AL configlool2 & HMZ tools/bin CIHEZ|Q} = mAS Ar&L|CH

7IEHRZ o] HH2 7|E FHE|LE|E EHMK| RX[P -0 FHSE AESIH F
HMI|E BN g = AFHC
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-X -p "elementPath" -f exportFile

XFE 0SS MBSOl 7Y S8 U Y HS XML IUS L= LICh
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El tools/bin CIAMEZ|O| MAS HLICE xml HHXE HIGHK| o™
configTool0| &XIE FIterL|CE

-vp -p "elementPath" -f importFile [-d]

Ol BH2 = 35 O 0|=0M 2 ELE 717 28] ArEELICE A
+4 Edg Eoste sEUE MBS 12 YI20|Edts 82, &5 18
OlE E2MA J0 74 OIUE 7IMH 3™ Mg A d™E o] cHHE
& UGLICL -vp BE2 o|Ho| d™ot 74 2fo] 7tH7|= QI8 CHA|=|X| o
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SQAKE: -vp M3t &M configlool FEZ|EIE ATt [t HE LHEO] X
8E & UTE Marketing PlatformO| H{ZEEl 2 OHE2|AH|0|E MHE CIAl Al
Ehofof grL|Ct.

THO| -d FHS AHESHHE AEXAI X[Fdh= XML Tt AHEX fIIE 3
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Z9| L EJF ZSE|X] 942 B2 configToolO| 0|23 A2
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J>

-r productName -f registrationFile

OiZZ[Ao0|8E SELYLICL S&F Y 2X|I= tools/bin CIAEZ|0]| CHB ACH

HO|AL M| AZYLICE 7|2HQZ o] HHZ2 J|E F8S BXMX| kx|t
s g

O -
-0 SME A8 AMMI|IE AN MaE & USLICE productName OH7HEH
=

IIQ

HL =

X 6 & configlTool 47



48

IBM Interact &1

7|t A2 Fd EHZE Marketing
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2EEIE

<application> Ef7F & tHm EfOQl mbUTE -y HHYD

ot o|§=2
I Ef 2= <Suite>RLICH M ZX|0f| O] THUS SES
A838tHLE IBM Marketing Platform

A0 geie o
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Manager_config.xmlZ X|™E&|1 X
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Marketing Platform HX| Z21#Z CiA| AAlSHYAIL.

« X8 #X/g ¥, Marketing PlatformO|
configTool® -r & 3 -0 HAHL}
2.

configlool REZ|El= HNES SSot/LI S5 FAd=
72 AFEELICE IBM Marketing Software 8.5.0 &
LICt. SEX|2F configToolOllA| Q1A= O|E2 HAEX| QF

= 0|50 HEEME
USLICE HMZQ o1 0|F
Ofal LIEE0 QUSLICH.
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Marketing Management Edition

HZE 0|2 configTool®|A] AFEE[E 0|5
Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

Opportunity Detect Detect

IBM SPSS® Modeler Advantage Enterprise |SPSS

Digital Analytics

Coremetrics
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-1 = -rdh M AIRY FR 7IE FHE|1NE| E=E HE SE(EE)E dNEL
Ct.

-det o AI8Y Fe #4 HolX|el FtH[nE| AR F3Tt gl= FHEIDE(:
5)E MAE + AsLICh

ol

* Marketing Platform HX|2| conf CIMEZ|0| U= Product_config.xml It
oM T EFE JHNFLIL

configTool -i -p "Affinium" -f Product config.xml

+ HMS%E Campaign H|O|E 24 HZEE & SILIE 7|2 Campaign IHE|M
2l partition10 Z}MZLICt O 0|0 M= Oracle CIOJE A2 HEZ[EQI
OracleTemplate.xmlS Marketing Platform &X|2| tools/bin CIZIEZ|0]| HY
X|gt Aoz JpEgtLct.

configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources"
-f OracleTemplate.xml

« HE M MH™Z D:\backups CIHIEZ|0] U= myConfig.xml LIUZ LHE'H
L|C}.

configTool -x -f D:\backups\myConfig.xml

« 7|& Campaign IE[M(HO[H AA d=0= 2SS HEH =
partitionTemplate.xml IHUO| X&E3St Marketing Platform &X[9| 7|&
tools/bin CIAEZ|0] XZEILICE

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml

* Marketing Platform &X[2| 7|& tools/bin CIHEE|0| U= app_config.xml
oA S AHB3I productName OHEZEZ|AHO|ME +52= SFst 0| 0HE
g|Ao|Me| 7|& SEE ZH=E AM™ZL|CEH

configTool -r product Name -f app_config.xml -o

+ productName OHZZ|#H[0|HE S5 F|ATLICH

configTool -u productName
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