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2. Campaign
E1: eMessage= Campaign &X| A| X522 MX|EL|CE J2{Lt Campaign H
K T2MA 0| eMessage?t 7EEAHL AHB2=E HEE(X| gb&LICH
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# 10. IBM Marketing Software MZF2| BX| = HIHOE &M (AH)
M= X E= YYo= =M
Interact

1. Marketing Platform
Campaign
Interact C|XtQ! A2t £+

Interact HEIR 2tA

U

Interact Extreme Scale Server

1. Marketing Platform
2. Campaign
3. Interact C|X}Ql A|ZH =tAH

Interact TIEFQ AT AX|StALL F02|0|=E5HHH CH2 &=ME Interact TIEMY
StAS MX|SHALE FO20|=E5tHAIL.

1. Marketing Platform

2. Interact ZIEtQ! =t

Interact Extreme Scale ServerZt AX|5t2{H CHZ &=AZ Interact Extreme Scale
ServerE MX[SHUAIL.

1. Marketing Platform

2. Interact HEIR 2tA

3. Interact Extreme Scale Server

Marketing Operations

1. Marketing Platform

N

Marketing Operations

#11: Marketing OperationsE& Campaign2t E&5t= 22 CampaignT HX[dH
Of &Lt of & MEQl #A =M= FQIX &L

&2

Distributed Marketing

—_

Marketing Platform
2. Campaign
3. Distributed Marketing

Contact Optimization

1. Marketing Platform
2. Campaign

3. Contact Optimization
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# 10. IBM Marketing Software MZF2| 2K E= HIHOE &M (AZ)
HE MR = HO0|E =X
Opportunity Detect 1. Marketing Platform

2. Opportunity Detect

Opportunity Detect2 Interact?t Stz 22 U3 =ME HMES HXISHIA
Q.

1. Marketing Platform

Campaign

Interact

Ll

Opportunity Detect

IBM SPSS® Modeler Advantage|1 [BM SPSS Modeler Advantage Enterprise Marketing Management Edition
Enterprise Marketing Management

Edition
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M| 3 & Interact?| HIO|E] 2A =H|

Interact FEIY A2 CIO[Ef £A5 AESI0] ALEXL B! ¥ %E HO|HE A
Lo

0] EjA3 MY

Interact®| H[O[Ef ~AF FH|oIEH LIZ HAHE 2=5HHAIL.

OTZA|N

1. Interact A|AE HIO|E2| H|O|E{H|O|A EEE= H|O|E{H|O|A AF|OHE =AM Gt
HMAIR2IBM Campaign82 =2 H7&% 4l C|O|E{H|0| A= O{= O|S0|E At
23 £+ AGLIC

2. CO|EH[O|A AMEX A™ES ZMTIMARL.
HIO|E{H|O|A AF2X} HHO|= CREATE, DELETE, DROP, INSERT, SELECT
5! UPDATE #3%t0| RU0{OF gfL|C}.

3. ODBC K& ga HZ22 2dsHMAIL. siE HI0o|EH|0|A2] ODBC 0|E2
2 UA_SYSTEM_TABLESE At&3t= 4% IBM Campaign AIAH H|O|E
o Atz = YW EL|CE,

4. JDBC E2to|Hof 2t= ¢ OiE2[H|0|E MHE FMHSIYUAIL.

5. ¢ OHE2|FH0|Md MHOIA JDBC CIO|E AAE EMSIAAIL.

ClO|E{H|O]A EE:= AF|Of =HAM
Interact A|AEIO| AEXF & MSEE HO|HE NEY £ JTZE HO|H LA
= 2 HO|E22 AMEStALE MZEHE Ho|H S 2t 1

=
o
T

HEYLICE D (ALK}
I

ooy 225 ¥

de

0] EjA3 MH

CtE HAE 2=510] Interact®| CIO|E{H|O|A E= AF|OHE AE0IHAIL.

T2 AN

1.

Interact A|AE! E|O|E2| H|O|E{H|0|A &= H|O|EH|O|A ATF|OHE ZHASH
AL, CtS HIO|22 Interact A|AH E|O|Z2Q| H|O|E{H|O|A &= C|O[H
HIO|A AZ|OHE 2HdSH| ?ot s2YM 2R2| 7t0|=2tl0| Ciet MEE

HMSEfLIct.
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E 11. HO|EH|0|A E= AF|Or 2HES AT 7t0| =2t

CllO|E{H|O| A HI 7to|Ezfel

Oracle std go|o XS HOIE 7|52 ASYLICE XAAE2
Oracle EAE HZISIUAIL.

DB2° °|—|=": X|@lsfof st= H<2 ClO|E{H|o|A HO|X] 2T7|E
AT 16K E= 32KE HFESHIAL. XAAE2 DB2 A
£ EXSHHAR.

SQL Server Marketing PlatformOl= SQL Server 2150| HRSIEE,

SQL Server Q152 TECE ALE3I7LE SQL Server2t
Windows Q&S 25 AISHUAIR. T Z<2 OO|EH|
O|A QIE0| SQL Server/t XL E H|O|E{H|0|A FAHS
HASHY AR, £t SQL ServerOlA| TCP/TP7} AHECZE M
HEof Y=X olstA 2,

16 IBM Interact

M%| ohjA

§: pR0, B30 Ymolst 2 YEMOIS EXS igsis 2AUS
= Lo olEH0|AT} HAEEX| 2

: E1|0|E1H1|0|ﬁ% e of 2= Ho[EHojA0 St Z= HO|X|E
HIOIXI_ HEY + glgLth 2 2L o
= AfﬂﬁfEE HI |E{H[O] 2 % HotX| o™ FE Ho|X|of X[RAEl=
oH ALE3HOF BiLICE OIS S0, T2t H[O|EH|0]A FE HO|X|0f| &
Xl = 228 911101|H THE HYotH =28 Mt HS5t

>~
200 K
ey
o
ot
~
_|T'_
|'u>
EJ
|'.IJ

':(DBZ Oracle,
H HE ID2t1E
ghel 0|8 X8 wAlg metof gLt x|l HI—‘?‘-APQ CIlO|E{ti[O] A |
2 BEME EHZSHMAR. LMoz FEXE Xt HES SQLO ZE E
2HO[HO|M SEELICE e IDO| HEE[X| gb= dt0|E & 7|Et EXt= SQL
Of|2lE LMAZ = UFLICL

bas
Kl
5
T
=
5]
(@)
o
1o
i}
o
m
=
o
|>
o
ajru
Mo
>
00
m
o [Ir
wnn
Q
=
rI

|'|0 ro r||'

* http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/
com.ibm.db2.luw.sql.ref.doc/doc/r0000720.htm1?cp=SSEPGG_9.7.0
%2F2-10-2-2

* http://docs.oracle.com/cd/E11882_01/server.112/e41084/
sql_elements008.htm#SQLRF51129

* https://msdn.microsoft.com/en-us/library/ms175874.aspx
colEfulolA ALBXt AEE EHABHIAL.

Ztddt= AIFoll= %43t CREATE, SELECT, INSERT, UPDATE, DELETE,
DROP #2t0[ Ql0{0F BfL{Ct.


http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/com.ibm.db2.luw.sql.ref.doc/doc/r0000720.html?cp=SSEPGG_9.7.0%2F2-10-2-2
http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/com.ibm.db2.luw.sql.ref.doc/doc/r0000720.html?cp=SSEPGG_9.7.0%2F2-10-2-2
http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/com.ibm.db2.luw.sql.ref.doc/doc/r0000720.html?cp=SSEPGG_9.7.0%2F2-10-2-2
http://docs.oracle.com/cd/E11882_01/server.112/e41084/sql_elements008.htm#SQLRF51129
http://docs.oracle.com/cd/E11882_01/server.112/e41084/sql_elements008.htm#SQLRF51129
https://msdn.microsoft.com/en-us/library/ms175874.aspx

3. OIO|EH[O|A E= AZF|OHR} Ci|O|E{H|O|A HHEO| CHet X
Mot = 9 HO|X[Q] T[Interact AX| HIAIE ) Off HEE FIISHMAL.
2 HX| T2NA B0 0] HEE AEY & UELICL

2t e

Interacte| E == C|O|E{H[O]A EEE= AF|O}
Interact ZIEIR! SHAO|= AIEX} 9 ASEIE 1
ol EolEf# 0l A7 HRULIEL Campaign TH(AHEX) El0IS

R OlojE 225 AFHY £ ASLIC

Interact C|XtQ! A7t 2tF E|O|S2 Campaign A|AHE HO|ES2 ERSt= O[O
Ef#|o|A = A7|OH| XAtS2=2 FI7HELIC

XPEJBHOF Stz Olo|EQel || M2t Interact TIEFY 2HA0 AHESHY| QUsH &

CtE S50l Interact TEIRY 2tH0| E Rt CIOIE{H|O|ALE 27|00 CHet 2t

2fot SEFEIE HSE ASLIC

* Interact EEIQ HO[SS E%ﬁfE HIO[E{H|O]A = AF[OH 2} MM OF
otct Bx9| HIO|E{H|O|A = AF|ORF RLOJOF RLIL.

. AIBXt ZEONY Hlo|22 ERs| g Hlo|EH0|A, A0 EE BT, A}
X} 2N B0|22 Campaign DZ(ABX) EO|22 SATH Clo|Ef)|
0lA0| Q2 4 UALICH 2t QIE{2E|E AHUDiCt HEo| AR} ZRIY |
o2 HEEZ 5 2 ULt

ot Clo|EH[0|A, AF|Ot EE BT EHA

£7|0
(AFEX}) Hlo|22t set 1|0|E1H1|0|*01|

E ¢
As = ASLICH

« 78 HS gEs MY 32 95 HOIE2 ERY HO|HH|O|A Ex AT
Ot7h QLofof ghufct

o WXt MM 3H FHE AEY Z2 Campaign ZE 7|5 H|O|Z2| At2E
Hed HO[EHo|A Ee= AZ|OMF QJAO{OF BLICH = AHEE EHdsh= O
A Campaign AIAHE! E|O|S H|O[E{H|O|AE AL WXt MM SE FH
AAZEE Mg & JAGLCH

ODBC EE= #lgff dF =

Campaign MH7b CIXtQl AlZE 29| Interact HIAE
CilO|E{Hf|o]A0] ANALY & JESE ODBC E= Az HAS ZMELICh ODBC
Ee= el AZEE Campaign MHE AX[eH AFEHO| ZASL(CE
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0] EjA3 MH

Campaign I Z(AFEX}) E
O] x| mf o[o] ODBC &0 x“éjﬂi’i%u':f.

ru_lr[
mjo
m
[>
m
>
0%
E
][
HU
_?_
_O,t
rir
0}6
O
5
o
8.

Interact C|XFQl AlZF 2tE B|AE ¥ H[O|SO]
X g2 A2 12 Jtojs

LS

DHALEXN) HOlSot St
Qloj| w2t O] HIO|E2 E{St= HIO|E{H[O]| A0
CHSE 22 HZ L= ODBCE ZASHAMAIR.
e UNIX2| H|O|E{H|O|A: ODBC.ini IIYM| 7|2 HIO|H AAE MZE ZMTfL|
C}. 7|2 O|O|E] AAE RIMSI= EZZA|H= OO|E AA 81 UNIX H
Mol et CHELICH EX ODBC E2tojH MK 8 M XIAJAFE2 |0 E
A2AQ A HH EME EESHUAIL.
Windows2| HIO|E{H[O|A: MO Z O|scto] 2] =7 > HI0|E AA
(ODBQO)E Z£&/5t0y ODBC H|0|E| AAE ZHMSIMA|L.

oo a2k O]

iy
HE = Campaign®|

o mo
G o
CD
<
0p]
._]
t
Z
\
2>
S~
=
e
wnn
HU
Ral
oz'.
E
=]
>
>
O
>
=

9 HO[X|2] TlInteract X HIAIE 0 HE O|ES 7IFSIHAI2.

JDBC EZjojHof St= & oHZ2|AHI0|M M Y
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InteractS BiEE 2 OiZ2|#H0|M M| JDBC HES X|&dt= SHIE JAR
ool A0{oF LI O|F Sdlf B OiES2[A0|MS AIAH” HO|S0 HEY

S5

UASLICE JAR Tt ?IX[= & OHZE/AI0IM MHe S2Ha F20 ZEetk[of
gfLict.

T2 AN

1. HE AZEQOf 2t 8 XA A|AH”H @AARS QA0 AHE CHE IBM
Marketing SoftwareOl| A X|5t= A|AE] H|O|Z C|O[E{H|O| A0 CHEE X[
HIH ®MS R4 4 JDBC E2I0|HE SESIHMA|IR.

>
>
to

JDBC EZIO|HE =H$t = CHZ2 7I0|E2telg ALEdt

+ InteractE HiESIH= MHO| E2I0|HIt gl= 39 EZI0|HE =ESH0
MHOIM =S FHAR. SUO| ZSE|X| 2 = ef
gtqo JIAIMQ

+ COIoJEf A ZEt0|AUETH HX[E
InteractOi| Al X[Edt= %4 H'I".iﬁ’_'xl Q‘?_ﬁf*'AIQ

E
=2
= X
n
it}
o
o
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JiOI-
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40
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2. InteractS HHESIBE ¥ oiZ2|AH0lM Meie] S~ H=o| T 0|58
&tst Ea2to|H e MM AEE ETISHAAIL.

CtE 7I0|EE2IRIS AMEStHAL.

« ZE XYUEE HEQ WebLogicel 22 22 HaIF L4 E
WebLogic domain_directory/bin C|HEZ|2| setDomainEnv AIZEEO
M 2illa Z2E HESHYAIL. E OfZZ|A0|M MHoM SHIE Ezf
O|HE AtEst{H E2to|H &=0| g9 2aA F= =E0M X HK
&=0[0{0F SfLICHTIE =L MX A0{oF ). o€ =0, Ct3a 25
L|C}.

UNIX

CLASSPATH="/home/oracle/product/11.0.0/jdbc/1ib/ojdbc6.jar:
${PRE_CLASSPATH}$ { CLASSPATHSEP} $ {WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST CLASSPATH}"
export CLASSPATH

product="Campaign DAOP DistMkt eMessage Interact Leads MktOps
Optimize Platform AttribMod IntHist"> Windows

set CLASSPATH=c:\oracle\jdbc\Tib\ojdbc6.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

« BE X|YE= BT WebSphereO| M= Interact0ll CHet JTDBC M3AHE
A o FHa F2E HHA L.
3. 28X Z2 M A| Z2E UHOF StEE Interact EX| YIAEN O
O[E{H|O|A E2jO|H BeiA ZZ2E 7|ESHAIR
4. @ OHEZA0|d MHE LA AZSHH HE LHES HESIHAIL.

AlZfote S¢t 2& 238 HLIESH 22HA =0 HO|EH[0]A =2f0]
Ho| Z=7t Zote|0] AEX| 2QISHHAIL

# o E2|AH|o|lM ME{o|M JDBC HE =M
Campaign ¥ Interact”t HiZE 2f &l OHE2[A[0|M MHO|AN JDBC HES %

defL|tt. Campaign ¥ Interact= JDBC HZES ALE3I0 EHR9h O|O|EH[O|A
Ooff M| ABILICE

S20| 0|22 JDBC HZS HESHs PA S| V=T YKsDE 222
ALl A Trasie 4 UBLIC

CtS HIO|E2 EZX5l0 Interact, Campaign X Marketing Platform H|O|SS
HR35H= C|O|E{H|0| A0 CHEt TDBC &

o %
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H 12. @ oiZ2A0ld MHe|l JDBC AHZE
HHZE & ofE2[AolM clo|E{tjo] A0 ERst JDBC HE
Campaign CampaignO| HiZE & OfZFZ|#H[0|M MHO|M CIZ2 HO[EE2 ERSt= (O]

o xae
HTS EYO

Eftf|o] 201 Ciet JDBC

Interact HEIR! E|O|S

FAUAIR.

JNDI O|Z: InteractRTDS

A

2 ES

all

olsH

ol
==

AN

* Interact H|AE && H|O|S(XZ(AEX H Ol S

=)

JNDI O|&: testRunDataSource

Interact ZIEIR! =tA
(Interact TEIY &HH2 UHHMO=Z
Campaignt CHE JVMO] HHELE)

Interact TIEIY 2tZ0| BiEE= & OHZ2|A|0[d MHOIM CtS HIO|ES
RStz IO|E{H|O| A0 CHEH JDBC HZES ZEHIAIL.

Interact ZIEIR! H|O|E

JNDI O|&: InteractRTDS

Interact ZT20}Y EH|O|E

JNDI O|E: prodUserDataSource

 Interact H|IAE &Y HO|EHIAE A M JIE0TH HRgh
JNDI O|Z&: testRunDataSource
« Interact && HIO|E(7IE2 X3 T&2 M8 52 )
JNDI O|&: InteractLearningDS
+ Campaign 718 3! 3 7|2 HO|S(A MM S FHE A 52 &
o
<)

JNDI O|&: contactAndResponseHistoryDataSource

Marketing Platform A|AE! E|O|S

JNDI O|£: UnicaPlatformDS

EQAME: SUE A|AH H|O|S C|o[E{H|0[A0 HESHE O E=2l INDI
O|SLCt.

ore 9|

o2 @ offZ2[A|0|d M| Interact
X[sh= Z<0l|2t JDBC HZES M&6HOoF BfL|Cl. Marketing
PlatformO| St @ ofZ2|70]d MHof HiZE Z< JDBC HZ0| 0

o] gol=lof AFLCE.

oIx Marketing PlatformO| H{ZE|X]|

HEIY 2Fs 4

HEo| HAJL gl ¥ 2E JNDI 0|2 AT £ USLICH
JDBC HZ ZtMof| Clist Me
JDBC $1ZS &Me mf EX 20| MZ2EX| %S HQ 7|22 ALRSL|Ct Xt
M3t MEE= ofZ2[H|0|M M 2EME EXSHAAIR

20 IBM Interact AX| QA



Ha: Ho|EH0|AS] 7|2 EE HFS MESHK Y= FR0= Radt U2
HESIHAIL.

WebLogic
OHZ2[Z|0|d MHIt WebLogic®! 22 LIS S AL8SHUAIR.

SQLServer

+ O|O|E{H|0|A =2}0|H: Microsoft MS SQL Server S2fO|H(RH 4) HZH:
2012, 2012 SP1 %! SP3, 2014, 2014 SP1, 2016 SP1

. 7|2 EE: 1433

« C2to|t| Z2HA: com.microsoft.sqlserver.jdbc.SQLServerDriver

« E2l0|H URL: jdbc:sqlserver://<your_db_host>[\\
<named_instance>] :<your_db_port>;databaseName=<your_db_name>

« E4: user=<your_db_user_name> 7}

Oracle

« E2fo|H: 7|E}

- 7|2 ZE: 1521

e LC2t0|H Z2HA: oracle. jdbc.OracleDriver

+ E=Zj0|H URL:
jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>
BAE HAZS ALE%I0 E2to|H URLE YHOHYAIR. IBM Marketing
Software OHZ2[A|0|H0|M= JDBC HZO0| Oracle®| RAC(Real Application

Cluster) ¥Alg ALBY £+ QI&LICL

« E£4d: user=<your_db_user_name> 7}

DB2

« L2fo|H: 7|E}

- 7|2 ZE: 50000

« EZ2to|t{ Z2iA: com.ibm.db2.jcc.DB2Driver

« E2l0|H URL: jdbc:db2://<your _db_host>:<your db_port>/
<your_db_name>

« E£X: user=<your_db_user_name> 37}
WebSphere
OHZz2[A[0] M AMHTI WebSphere@! 22 LIS 22 ALSHUAIL.

SQLServer

H 3 & Interacte| CIOJEf A4 &=H| 21



« EZI0|H: o g2

. 7|2 EE: 1433

« E2ojH S
com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

« EZ2I0|H{ URL: 3T i3

CIOJE{Ho| & /& ZEO|M AEXAF FolE MESHUAIL.

JDBC HISAt 8! Hl0|H 225 Zdot 20l ClOIE 200 CHet ArEXF He|
Edo= 0|Sot0] L3t 20| E4E 7ot +T5HHAIL

* serverName=<your_SQL_server_name>
* portNumber =<SQL_Server_Port_Number>

* databaseName=<your_database_name>
LS AFEXAE Hel E4E FIISHHAIL.
O|Z: webSphereDefaultIsolationlLevel

k1
HIO|El §8: Integer

Oracle

+ LEZ2l0|H: Oracle JDBC E=2I0|H

- 7|2 ZE: 1521

« EZ20|H Z2iA: oracle.jdbc.OracleDriver

- E&2j0o[H URL:
jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>
HAIE HAZ ALE%I0 EE2to|H URLE YHSIMAL. IBM Marketing
Software OHZ2|#|0|M0|M= JDBC HZOl Oracle? RAC(Real Application

Cluster) ¥Alg ALY £ QI&LICL
DB2
« E2l0|H: JCC EZ2to|H ISt
« 7|2 ZE: 50000
o LC2to|tH Z2HA: com.ibm.db2.jcc.DB2Driver
« E2l0|H URL: jdbc:db2://<your _db_host>:<your db_port>/

<your_db_name>

CtE M8 Zol Sd& 7oA.
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O|Z: webSphereDefaultIsolationLevel

k2

OlolE f&: Integer
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H 4 & Interact 44|

IBM Marketing Software &X| ZE21HS HAMSI Interact EXIE A|Z{BHO}
LICE. IBM Marketing Software 8X| Z2#2 HX| ZZMA F0f| Interact
X ZEIME AZL|CE IBM Marketing Software &X| T2 1% 5l HZ
A Z20H2 Lo fIXIo MFEO| QUojoF BhLlCt.

IBM Marketing Software A9|E #X| Zz#3 MM U{0ICE Marketing
Platform A|AR E[O|S0i CHet HIO[E{H[O[A HE FHE WA UdHoF L
Ct. Interact BX| T2 MO A|ZtE[H Interact0i| CHet H

L|C}.

Interacts 2X[et 20| HZ2| EAR ItES —.“Sﬁf HZol 2Rt EUM Ij
7IXE X[ 4 ASUCH EAR THE S Zgstn BN W7 |X|E 2X|5t= =
L

Y2 B ZX|7h OtELICt.

of

ZAFSE: Interact2 AX|SH7| HO| Interacts X2 HEEOA AR Jts
Al 27t0| Interact Mx| TZ22 37|90 A| HY O|AIQIX| SQISIAIAL.

ey

r

M jcl I[I.OI

I
n

MKl o2 mdo| MX|E 2F MA(UNIXE Mel) 3 MEF HEo| 2t ol
O XIEELIC. UNIXe 22 X Window System RESI 2& REQ| MX| mf
20| M= CHELICL

L2 #ol= Mz HAE 3 2F AAof w2t o|E0| X|¥El= 2X| ot o7t

HA|ELICE
E 13 A% oY
A HH| X med

Windows: GUI ¥ 2& 2 Product N.N.N.N_win.exe,
O7|M Product= MEZ2| 0|0/ N.N.N.N2 NME2| HH H
Z0|H Windows 64H|E= ItAS AX[5H0F 5t= 2F AA|
ULICt.

UNIX: X Window System 2= Product N.N.N.N_1inux64.bin, ®{7|M Product= ME O|&
0|1 N.N.N.N2 M9 HH HzL|CH

UNIX: 2& ZE Product _N.N.N.N.bin, ®7|M Producte ®Z2| 0|E0|1
N.N.N.N2 N9 HH HzL|CE o mA2 HE UNIX
2 AMAo| gXg o AHBY £ UAHLICH
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Interact 224

H 14. Interact 784

Interact CIAtRl A|Zh 2tFO B QUABAZS MX|[siof IL|CE CIXtR! AlZh &t
BO|M,0lHE, QEF|AIIX], AD fE MOHE Sl M2 #AS FSHHAIR. o
2] 49| Interact HEIR MHE HX[5t1 DH0|AH 2HE HIY & UASLIC

Interact C|XI2l A
Azl QIARA

XI3t7| ©0oil Campaignt Marketing Platform2|
dafiof eLct.

Interact ZEIY S HX|St2HH HA Marketing Platform?| 7HE QIAEA
£ MdX[s{of LICt HEIY 2tH0= Marketing Platform?| QUAEARL XAt
SHLEQ| Interact HEFR A AARATE Qlojof LICEH SYeh HEIR 2HF0f|A
HSOIEE Interact TEIR MHQ OHE QARAS FHY £+ ASLICHL

| &o] M5E 9l CHE IBM Marketing Software HZ0| MX|=[X| 942 3
AE|O|MOf| ZEIY MHE XA,

CHE HOIME Interact EX| Al MY £ A= FHR400 s EFLLICE
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2ErY &3F HolS
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QL AT EE= Interact AX|9| <Interact HOME>/dd1 CIEE2[0f| UZSLICH

Interact TIEIR! E|0|Z0| RLIZEO| XMStA #+HE ES <Interact HOME>/
dd1/Unicode CIEEZ|0] U= i AIZEE AE5I0] HEIY HO|IE2 &
SHYAl2. ZEFY HIO|E2 M= ol AF8El= aci_populate runtab AT E
o QLIRES S5t ATREE QlELICL

S,
E 22. HEIY 2tF HO|E AP0 AI8Els A3EE

HolE 2% 9

IBM DB2 aci_runtab_db2.sql
Interact ZIEIY 2t E|0|S0] A= AlAH YAl HO|SAHO|A 8 AHEX} H|O|SADO[A 242t
9| HO|X] 37|= 32K O|A0[0{0F BfL|Ct.

Microsoft SQL Server |aci_runtab_sqlsvr.sql

Oracle aci_runtab_ora.sql
Interact ZIEtY H|O|ES MR LS HO|22| ATREE AE3IHAIL

¥ 23 BEIY 2 HOI22 MRe o ME8EEs 23EE

HolE 2% 93

IBM DB2

ATZEE MHE wfjoll= db2 +c -td@ -vf aci_populate_runtab_db2.sql HZS ArEslof &
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Microsoft SQL Server

aci_populate_runtab_sqlsvr.sql

Oracle

aci_populate_runtab_ora.sql

&1: Campaignate] SBMEE RX|SI2{H 64 - 130(Unicode EIOIE2| E<L 390)
Ol Al UACI_EligStat.offerName E2| 37|E HZAGHOF &LICt O|HA X5t
H OHS ME SQLES AFESHYAIR.

Non-Unicode

DB2: ALTER table UACI_ETigStat ALTER COLUMN OfferName SET DATA TYPE varchar(130);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(130);

SQLSVR: ALTER TABLE UACI_ETligStat alter column OfferName varchar(130) not null;
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Unicode

DB2: ALTER table UACI_ETigStat ALTER COLUMN OfferName SET DATA TYPE varchar(390);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(390);

SQLSVR: ALTER TABLE UACI_EligStat alter column OfferName nvarchar(390) not null;

st Elol2
SQL ATEEE AEStH otg, 22Y 2, 4 MH, i 3 3H 7|5
X 59 MEN J|s 2P HOIES ZHYstL M=z = UASLICH
DE SQL A3IZELE <Interact HOME>/dd1 CIEIER|0| UELICE
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Ol AATJF HRYLICL J7[2 M3 o4& &9 29 Z& o4& HOIEHE 2R
ot7| flet Hioje £~AE Eddliof LICt JHE OIO|E A2= BE MY OF
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Interact HEIY EH|O[E0| FLIZE0| HMelstH ME B <Interact_HOME>/
dd1/Unicode CIZEZ[0] Qe sl ATZES ARSI st& HO[EE EHAMSEH
AMAI2.
Interact St& H|O|E2 Zddt2{H CHZ HO|29| ATREES AESHARL.

B 24. &5 HOIE Edo| ABElE ATRE

HiolE 2A Q¥ ATRE 0|8

IBM DB2 aci_lrntab_db2.sql

Microsoft SQL Server

aci_lrntab_sqlsvr.sql

Oracle

aci_lrntab_ora.sql
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HE SQL ATEEE Interact AX| CIHEZ|0 QUESLICH
. HH 8l S 7|5 7|SS AESIE{H Interact TEIY &t H|O|Z2 EX
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HO|HE &Z3st= O[Ol AAE 2HM{oF tL|CE JHE O|0|H AA= BE A
H 383 sS4 &= JASLICH
ZiEd E|0|S0| FLIZEM HEsHA AME H2 EFE AIRER 5ot X
Of Unicode CIHEZ|0] U= ST ATIZEEE AIESIH & H|O|S2 2HASHY
A2,
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Interact 718 5!
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E 25 % HO|2 AHEo| MEE= A3EE
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IBM DB2 « <Interact_HOME>/dd1/ C|ZE2|9| aci_crhtab_db2.sq1 A3

ost2 ELC}

co=2 d

QS FLC

ocoo= d

E&= LAt AlZE Ho| =0

« <Interact_HOME>/interactDT/dd1/acifeatures/ C|ZE2|9| aci_lrnfeature_db2.sq1 A3 E

E &= Interact ZIEIR! H|O|E0]

Microsoft SQL Server <Interact_HOME>/dd1/ CIEIE2|9| aci_crhtab_sqlsvr.sql

« <Interact HOME>/interactDT/dd1/ C|EE2[2| aci_lrnfeature_sqlsvr.sql

Oracle « <Interact HOME>/dd1/ C|HE2[2| aci_crhtab_ora.sql

e <Interact HOME>/interactDT/dd1/ C|HE2[2| aci_lrnfeature ora.sql

Interact AI2X T2O}Y EH|0|E =HA

=24 2, 2 H<eQ| 3! M ™MFet Z2 Interact?] R 7|SS AHEDIHE
M AREA Z2OoE HO|EfH|o| A0 £F EHO[S0] RA0{0F BLICH SQL A3 E
EE 4dsto] ERst ArEX Ho|l28 AEELIT.

CIO[E{H|0] & SEf0|HUEE ALESIH 3iE Cl|O|EH[0|A = AZ|OH0 CHall A
ot SQL A3EES MBI L AEX HO[SS HYSHAIL. 62| 12
tHa S oot 32 2 thy 2ol cis] EllolES Zf4sHoF BfLICt.
HIO[E{H|O|A S 2dE mf EE COEH0] 20 SEet 2= HIOIIIE AF-E310F
Lot d8E ZE Ho|Xl= HEY 4+ SlELICL S¥e 2E HOXIE A8
St== HIOEH[0|AS 2EotX| §eE ZE HO[X|of X|& IE EXAFEE AHESH
Of gfLICt OolE S0f, T2 C|O[E{H|0[A ZE HO|X|0f 2XIE AHESHK| 8
£ 222 LM FHS ZJotH =28 7t AHSOHA| MELICE

DE2mY o|EH|o|A%t, 2 NSHAM 2 X<,
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Ct2ol MEHX m=zmd HO|2S 2™ SQL A3 E
« 2EY 2N H|O0|S(UACI DefaultOffers)

« 2 M2 H|O|S(UACI_BlackList)
M= ME2| H[O|Z(UACI_ScoreOverride)

SQL A3ZEE= Interact
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H 26. AFEX T2 HO|S ZH0| RSt AFEE

HOEl 22 |Y ASYE 0|2

IBM DB2 aci_usrtab_db2.sql

Microsoft SQL Server |aci_usrtab_sqlsvr.sql

Oracle aci_usrtab_ora.sql
g AFH(NY )
Interact 7|2 HME <52 22 I1g AT 7|52 ALESHY Interact ofE &
12|59 FHRAE MY = A&LCH
2= SQL A3ZEE Interact X2 dd1/acifeatures C|HEZ|0f JASLICE
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IBM DB2 aci_scoringfeature_db2.sql

Microsoft SQL Server |aci_scoringfeature_sqlsvr.sql

Oracle aci_scoringfeature_ora.sql
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M THEQ acifeatures\2| (userProdDataSource) UACI_BlackList %
aci_usrtab_dbType.sql(ZIERY 2 UACI_ScoreOverride H|O|S
4 X ClAEZ) = ZtdefLch

AR Interact_Home\dd1\ D= O|O|EH|0] A2 =~ | LikelihoodScore &
acifeatures\2| MEel HolE AdjExploreScore & F7tgt
aci_scoringfeature_dbType.sql | (userProdDataSource) LICE.

(TEIY =& HX| C|HEZ])

Ele= Interact_Home\interactDT\dd1\ |ZiE E|O|Z0| Z&tE UA_DtlContactHist Ef|0|20]|
acifeatures\2| Campaign O|O|E{tH|0] A RTSelectionMethod,
aci_lrnfeature_dbType.sql(CIXt RTLearningMode %

ol AlZh 2t HX| CIHEE) RTLearningModellD @& =

bt A2, EEBt

UA_ResponseHistory E|O|&
0l RTLearningMode
RTLearningModellD E&
7I51MA Q. O] ATRIEE=
EHA Interact E0A A
Haste B0 J|ls0: 2

ol v el

gLt

Interact £33 SE

Interact CIX}Q! AZE 2tF 5 S8
=2

Interact HX| ZEIM0| HX| TEMA F0| Marketing Platform Ci|O|E{H|O]

|
A0 HAY 2 9= AR Interact® 502 SE&of ghL|Ch.
0] EjA3 MH

AX| Z=330| Bol 2, #52= Interact §EE Marketing Platform AlA
H HO|EZ 7IH2tM Interacts =T SE6{0F gfL|Ct.

A Z2ZMA F 230 S22 SEEX| 8= 32 configlool RECIEIS
A Interact LIAIRI AlZE 2HHE #3522 SEELIC
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O] EjA3 HHE

configlool REZ|E|= OF Y52 7tHD Fd EM2 AELICE T £
3

Ot configlool FEZ|EIE MAHHOF BfLICE

CtE B2 Interact CIXIQ! A2t 2HEE 3 SESt= 2 ALY = UsU

 configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign" -f
"full path_to_Interact DT _installation_directory\interactDT\conf\
interact_navigation.xml"

» configTool -v -i -0 -p "Affinium|Campaign|about|components" -f
"full_path_to_Interact_DT _installation_directory\interactDT\conf\
interact_subcomponent_version.xml"

Interact CIXIQl A2t 213 4 42 CampaignOll Ciet 74 S40| EeE
o AGLICE

Campaign > I}E|M > ME|MEN > MH| > LiE JtE|22[0]|A interactInstalled

EME 02 MESIH £Z5OF InteractE AFEOE MAET £ USLICL
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AHALE Ao A EM MEE AMEYLICE 5 WM Interact HEIR! AMHE

&
Marketing Platform0f SEd5t= 32 O|H 74 d8& ANz & USLICH

OlA| HHEE £+52Z Interact TIEIR &tHZ SET miQ JI0|=EEIRICZ

configTool -r Interact -f "full path to Interact RT installation directory
\conf\interact_configuration.xml"

Interact TIEIQ &tZ0|= JO2{E AM2Xb QIE{HO[ATVE QoD 2 EHM MRS
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oln

H 5 & H{E HOf| Interact 74 45



46 IBM Interact AX| HHA



M 6 & Interact HHE
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InteractE HX|et 2, Campaigns HIEY ©f C|XI2l AZH 2tZ0| XIS 2 HY
ZELICE Campaign.war IYES HIESIH 4 TZA|X7t XtS2Z Campaign
Ol M Interact C|IXIQ!I AlZt %%'2 A2 7hsotAl ELICE Campaign.war D2
Campaign &X| CI2E2[0f ASLICY.

2EtY 2tF HHZE

ARSHALE Ya[0|=5ks BEHY MOl EE QAARADICE InteractRT.war If
S HYZESIO] Interact HEIY SAES BiESHOF BLICE OIE S0, 6{A 749l &
Ete] M QIARATL = BR Interact TEIY HS 4 H HX|5t1 HIZE
ofioF LICH CIXFQ! AlZh 2tdnt St Mo HMEY SHFS HIZESIALL B
o o

HH
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>
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MHO| Interact HEIY ZHAS H . InteractRT.war OIS

Interact AX| C|AEZ|H| UELICE.

E1: Interact HEIRY 2HES HZEY Of HEAE FEZ /interact® HEHHOf
SILICH HEAE ZREO0|= O] 2t 029 ZtE AESIA| OtyAl. JHX| ots
AL TEIY HHOZO| EFM Gl Interact ZIEIR! 2/3 Sl H|O|X|0j|A EfAO| &
HIEH| =SSR t&LICt.

WebSphere Application Server0| Interact I
WAR I}O[LE EAR ItUS S8 WAS(WebSphere Application Server)2| X|
AEl= HTO| Interact EIY BFES HIEY 5 JUSLICL Interact TIXIR! Al
7t 2t32 Campaign EAR == WAR TN S ALESHY Xt& HYEELICH
o] EjA3 HH
« WASOIM LIS A0 AZYO0| AFZE[=X| 2I5tHAIL.
« M OofZ2|AH0]d HX| DFHAE HASH= 2 JDK 424 2Ho| 172 H4F

E[0f A=K =AY L.

© Copyright IBM Corp. 2001, 2017 47
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64H|E OfZ2|AH[0|E MH Sl JVM2 =2 (0] 20482Ct 2 F20 Zad

L|Ct.
Ol= |4 FoF ZIALICH TJ| X|H RTAILS 2AsI0] QAN o= St}
2 Zt2 mESIAAIQ

JVM Dj7lfiH A

Interact Advanced PatternsE A2 F0|1 Interact % Interact Advanced
Patterns’t 'HE2| Marketing Platform QIAFAL} 87| HX|E 2, L2 JVM
07 HE M- 0oF StL|Ct.

O] Ej23 HHE

InteractZt BHEE B OHZ2[AH0|H MHOA L2 JVM Di7iE+E HEHSIHA

to

20| MHES AE 0|8 3 EZES AMESHIAIL.

-Dcom.ibm.detect.designtime.url=http://host-name:port/axis2/services/
InteractDesignService

* -Dcom.ibm.detect.connector.url=http://host-name:port/serviets/
StreamServlet

e -Dcom.ibm.detect.remotecontrol.url=http://host-name:port/axis2/
services/RemoteControl

Websphere2| 2%, 0HEZ|AHI0|M MH > serverl > ZEMA M| > JVM(Java
Virtual Machine) OF2{Oi| A SiE Of7fHE ot VM Ql+E AHSHMAIL.

WebLogic2| A<, startWeblogic.sh L= startWeblogic.cmd IFI0H SHE Of
HHSE FIISHUAIR.

SaME: Y oiE+E 2T = BEZE SX|et UF CHAl AESHIAL.
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H 7 &= H|ZX F Interact M

Interact HHXX = Interact C|XIQ!
TFHOZ Interacte 7|2 MX|7}

0] EjA3 MY

T MO|X[2] Interact

+4
AL Interact +8 ENZS

=
:
B

riot
oX

2=5t= ol ArSELIL)

EMO| CHSt XIS MEE IBM Interact Zt2|X} QLA = HHAE T3S
SN
TZA|N
1. InteractE HHESTH T Interact TEIR AHZ FMHSIHH OIS HAHE &=
SHAAI2.
a. Interact HEIY &td EN 7Y
b. CtE Interact HEIY MH FAM
2. InteractE HHZEDt F Interact C|XIQl A|Zt 2HAEZ FMstHH OIS HHAE
ZSHAA| L.
a. HAE Al HO|Ef &4 24
b. MH 3 F7t
c. QIEEEEH EZXIE HAE Ay ALY MH OF ME
d. Zi&§ 8l SE 7| & 74
3. &M: IBM Marketing Software 211 7|SE AIE3I2HH Interact2 E11
M mHF|X|E MK[S{of BIL|C} Interact EA0| CHEH XiMst HEE= [BM

Marketing Software 210X HX[ 2 7o QLHME

EZXSIMAL.

Interact SE}Y 2tH EM 1M
Interact TIEFR! ZTZo| AL Interact TEIY

O[Ff 2AE Fdolof RfLICH.

eFol 2= MH 2F0i choh

o Ef23 HH

2= M 259 74 HO[X|oA thS 78 S48 Fdutof LIt
- TEIY eHFol| it Z2mtel Ejo|2Q ClojE AA

- TEIY 2 A2 HO|Z9 HO[H A
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A HO[=2 HO[H a2

Al
=
« 712 M3 o5 Ho]52 HloEf A

Oio[E 2& B2 7|2 WS staS M8dts 0T Zasftt
. FAlME ST Mo A8 2Ef 8l F 7= HI0|S9 HO|E A4
HolE 22 E42 uit Md SE FHE AEsts 2002 2L

« D2Opelol ofd &

Chah 2 1 E42 Campaign0ll CHOH EQ|Sh= Ci2d 2f|&ap LX[sH0F
LIct 22l QIHEEIE SZRXENME AR iy RS F4MoF
LIC}. Interact > ZEZIY FiE|02|0fAM CHY 2f|E 74 SE42 2FEoHY
Q.

> ok ot

C}= Interact E}R! MH

2] 7HO| Interact TEIY MHE HX|5t= F< EIY HO|S, Z=2OH H|O|
£, ot5 HIO|E, Marketing PlatformOil CHoll S ot AJ|OIE ALEStE S HE}
Y MH OFS FHIHAL.

o] 452 Qs 2t 28 Interact MH 1FS AHM| Marketing Platform 2!
ABARL S AXISHYAR. OB{L} O]= BIEA] X|HOFY QTAFYEZ OFgLICh
J2Hez CF ook 20| ¥t MH OF0| U= Interact HEIY MH=
Marketing Platform®| St QIAHAS ARZTILICY,

1.

mjo

X W MHO|AM Marketing Platform2} Interact ZEIR 2t

otn SHtzE FHEO ZSo=R 2ISHAIL.

2. & Hf MHO|= Interact ZEHY 2tFTE BX|SHIAIR. & B MH0l|AM
Marketing Platform &X[0f A&t 21t St Marketing Platform E|0]
B AA ME AL} Alel HHE AIRSHAUAL. 0] FMHE = I Interact
MH7} Marketing Platform®| &%t QIAHAE AESILE SEELICL

o—/d

R

>

n ox

3. & v MHO| Interact ZIEIY WAR ItUS H{ESHYA|L.

4. & HW MHO| Interact ZIEIY 20| SHIZ HIEEO] Hd FUX| 2l
SHMA| 2.

5. Interact CIXIQl A[ZF oM T M 25| & HM Interact TEFR A
Hep & Hi MHS| URLE AESHAIL.

T OfL|X|E 2} Interact TIEFR! A{HO]| I:HOH Marketing Platform®| 17 ¢!

ARAS GX[SHALE HEIY MHS| MEMEZS X|¥5h= Marketing Platform

A
of HFH QIARAS AX|g £ JFLIC |E =01, 15719 ZEY M7t QU
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MH OF0|M 5712 HELY MHIt Marketing Platform@| o QIAE A0 2
1 e

5709 HEFJ Mol CHi & 37H2] Marketing Platform 1A

Marketing Platform2| QIA } o] 749l AR Interact AL MH OE° |

| >

2= Marketing Platform °._| AOM LX[sljoF TLICt 2t MH OF
Marketing Platform®| 2& °._|ﬁE._
X ot5 HO[E2 FoldioF LICt
= AREX MY "EE

Platform QIAE pe
ArEXte HIEHZ E &

U Ut A|AEIY| Interact HEIR! MH{Z}
e 2 Interact HEIR MH QAEATE JHH 2l OfZ2[AH|0|H QAUAEHA

LSt A AHRINAM MEME[= Interact AHO| CHSH JMX 2LIEZ
2 Zt Interact HEIQ MH7I M2 CHE ZEQ} QIAEHA 0|ES

JMX ELIEZE FAMsioF LICE & ofZ2[AH|0|M M2l A=
OilAf JAVA_OPTIONSE HESIY CIZ SMES FIISHHAIR.

— -Dinteract. jmx.monitoring.port=portNumber

rulo

mI

— =Dinteract.runtime.instance.name=instanceName

| ol

A0 st HEIR H|0|F, T2mA Eﬂ0|a
. sYst MY OF0| &9t 2 E Interact AMH
OO gfL|Ct. 2t Interact MH{OICE 7HE Marketing

e g

o

l= 2% Marketing Platform®| 2} QIAEAON ZUot
Asf{of

o

o42{ i

off U

H‘|

Tdst=
A3
A3E

Clo[EH0|&~ 2= REEIEIE AME0I0], SYY HFEOM H&E= Interact A

— OTr
Hoil CHoH Ztiot= 0= QARA O|FS AEoF RiLICh

e — =

C}S Interact ZEIY M A

S0l of2f Jol BERY MHE HASID NHE MM IEOE XN 4 o
=] E

SLICE Interact ZIERY MB{OIAIE CIXIRI AJZH £1Z0] QIE{2E]
o HlAE NWS A2 4 AsLC,

0] EjA3 MY

42y 702l Interact TEIY MHE MX|st= FR AKX

o

Ol Interact HEFY HFE{S LIERT HES HAsHO} °“—|Ef HERA
x7
_I_

M|7HSHH Interact HEMRY AMH MX|7t
A™MX| t&LCt,

Interact HEIQ MHO| 2= QARAZ HX|ot & Marketing Platform= ChA

A EFSHAIA Q.

H 7 & B{E Z Interact

+4 55



tset B NEHADLHE) MME ME 7is JEIZ £ 2 #EM & %
HS FHI=E MY 2FS FHMOF ©LICE L= Interact APIO| CHOH %
2 o M OF0M BERY MHE MEStE YHE M8 & UAsLIL

X&EH(1H) MH0] s ZE BHAME AEY & gl 3R0= 7HAl HOH
£ SR ?l6l BEIFHAE ¥_+_% MESIEE MH g0 HEY MHE
dotiop gLl 2E MHIF HE M OFS F4olior gLt

Hu: 24 HAE Aot 3R AH O89S ZE #4E 20 &HSo=E &

24 FHAIE AHESHH™ Affinium |l interact | cacheManagement | Cache
Managers | EHCache | Parameter Data 7}E{| 22| Of2{Of| M L2 74 E4= 7
AL

» cacheType - Distributed® AHTL|CE.

e multicastIPAddress - A\tH 59| 2 E Interact A7} HF0f ALESH= 1P
FAE HOPLICE P FA= N I8 WOl T{6oF gLt
IE

« multicastPort - Z= Interact MH7} 0| AIRSt= &

£t 11: WebSphere Application ServerE At &2l &
Hofl CHal CHZ JVM Oz =5 F=Itoljof gfL|ct. & i 2ErY MHol= JVM
OiZHEH =7 2 RDHX| SLIC

-Djavax.xml.stream.XMLInputFactory=com.ibm.xml.x1xp.api.stax
XMLInputFactoryImpl

Hi: M 3F0|M Interact MHE EX| 7(1|7‘|3FE d% €2 ZE IBM
Marketing Software 71d& HMHot= €O| Yl=E SHYA|L.

HIAE &9 dioje &2 34

Interact E|AE & H|O|SS Campaign OIO|E AAZ FIISI0 Campaign
Of QIEEIE Z2RXEQ HAE HAHS g = JXE gLt

_oT

0| EjA3 MH

Campaign Hl|O[E &AF FIt5H2H HASE HO|E LA HEZEZ ALESHY
HOJEf 44 Y E4E 74 HO|X|2] Campaign > LHE[M > IHE[MEN>L|O]
Bl &A FiE|n2[of F7I5HMAIL. XtMet HE = IBM Campaign BX| LHME
AZXSHMAIL.

e

QIHEHEIE {20 HOlE2 YWY o EA|== HO|ES Metst=S O o|H
HIO|A AF|OFS HOlSt2{H OwnerForTableDisplay EMS AIEHMAIL.
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Interact CIAtRl A[ZE 2N AEE|= HAE A% GH0[E &A= LR Al
{F HIAE A% H|0|=2 JNDI O|§= XIHdHof gfL|Ct,

r

CtEs ZHYE AEY £ YT ZE Interact BEE FMst= AL H|O|E{H|0O|A

Mz o3y £4 Aol et RS [BM Campaign B2IXt OHAS

0t 4o

SQLServer Cl|IO|E{H|O|AE AESI 2A|YS Y20 E= oH=0|E HFSt= 2
0|z HAE A HOJE AA0 CHl Campaign > DHE[M > DHE[MN>H|O]
E{ &2 > testRunDataSourceOi|A| CtE EME Fds{iof SfL|CE

* O0DBCUnicode - set to UCS-2

* stringEncoding - set to WIDEUTF-8

b

Campaign0| QIE[HE|S BR2AHES| HAE NS BRY 4 YTE A 1
£2 TMHLICL MB IS0 AUs otLt olyel BERY Mbiol chet AXE
ofgtict,

0] EjA3 MY

SQArg: 2t MH| JF0HCF Marketing Platform2 M| AX|stn HiZs{oF o
LICt. O3 Interact MY IFS X5t Z2 2 BEY MH 2F0H
Marketing Platforms FA| AX|5t1 H{ZESHOF BILICt. 2 Interact TEIR A
HE StLtel CIXtQl AlZh 2R AZAZ = ASLICH

—

ok

Marketing Platform®| T4 HO[X|0|A Interact HEIR MHS| X|E Tl
Of SfL|Ct. QIHAEIE Z2RKES HAE HHS HiESHD 2tZot7| QM=
CIXtel AlZh 2tH0| HEFY MH{ol| HMAZ =~ U0{0F SfL|Ct,

M 52 oLt old Adstn M O50s AARA URLE F2lE Interact
o

o2l Jiel M 3F0| UAS = USLICL HE S0, @ AO|ES}t 42EE5}Y|
flet M OF, =& MEQt 4% ot MH OF, HAEE /e A
J82 7HF # AsUoh 2 M J80l= CHE QIAEA URLO| ZetE = U
O Zt QIARA URL2 Interact HEIYQ| oF QABAS LIENE £ QUSLICH
AEXE 2B0M 2] FHO| Interact CIXIRl A[ZF A|ARIO| Al =l AL, CIXt
2l AZt2 AL8%I] T E Interact HEIRY MH= CHE CIXIR AZS AL}
o 7Y = AUSLICL F il MZ CHE C|A2l A[ZH0| STt Interact ZHE}
20l HE CIO|E{E HELli= Z% HiZet CIO|E{7t &4 510 HOlEX| g2 %
O] gtdg = A&t
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Interact C|AFQl AlZt M0 U= BE MH IF3F 2HASIH AFEX Z=20HY
E|0|£2| JNDI 0|2 X|&s{of giL|Ct Ol= =EY 2, 214 X2, M+ i
Aol 5! Interact S8 Z=ZNA AXICl SQL 22} Z2 Interactl| ZEIY 7|
s2 XSt o HgL|Ch

Campaign > O}E|M > IIE|MN>Interact > serverGroups HEZ|E FHH| 12|
OlM serverGroup 7+ E4= MHSIH MH OFS HESHUAIR. 0|82 +
4 =20 AZEHLUCLCH 2L Z22s Y] s S0 thsiM=

| k7] 2
serverGroupName 41 Yot 0|E2 AFEY = JUSLICL

QIHUE|E ESLAIE HAE W0 ALEE M OF M=

CampaignO| QIEHEIE S2RAES HAE HAS

E0M MY 252 ott MefgtL|ct
0] EjA3 MY

OlEf2E|E ZZoxK}

Im
i
n>
o
OF
oo
1o
ro
[>
rm
[>
N
nH
x0}
oo
r
il

2™ Interact TE}
x

Campaign ZEK2| EZLXIE TS ArESHY QUEEE EZRXES &H
2 o+ QlELIth AHHEE SERXES HAE HAHS A=dts o HZH
Campaign®| M 2FS FOlslioF LICt. MH OF2 QIEEE {29 H|
Ol MO el R=dS AAlSD AEHEE SERAEMNM AHEXL 2=
o #E& dAlStes Hk AREELUCH

IHEE|E ZZ2RXIES HAE AHAHS FHSIHH Campaign > LEIM > I}
E|MN>Interact > EERAIE FHH|DZ|0N OIS 74 E4E2 MAESHUAIL.
* serverGroup

¢ dataSource

dataSource Sd0f| X|¥3t= O|0|Ef AAE= Campaign HIO|E] AAC{OF SfLICH

7ief 9! 8H J|E BE 14
el 9 SE 7|2 CIO|EIZ 219 CampaignOlM AFZ 7HSSHZ BHOF BHLICH

Interact HEIY MHO| = AHO|E H|O|Z2| HIO|EE Campaign ZiEH 3!
B 71Z HIO|S0l =AsHoF LICt.

Hu. A= 8l 3 I8 20| AHSSHH LAl Azt 2F T4 HO|X|of| A
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Z} Interact TIEIY MH 20| CHet 4 3! SE 7|= CIOIHE &5t H Cf

= HAE ARSHAIL.

TZAXN

1. Interact TIEIR C|O|E{H[O|AE Campaigne 2AESH= & OE2[ZH|0[H M
HOl FIFYUE=EX 2QISHYAIL.

2. Campaign > I}E|M > IIE[MN > Interact

> contactAndResponseHistTracking > runtimeDataSources HZ2|E 7}
B 22/l M runtimeDataSource T+ 545 2ToI0] TEIY HIO|H AAF

FIISHUA L.
3. e 8l SE 7|E H0|HE &< 2 Interact HEIRY AH| I E0ICH 42
CHAIE BHESHYAIRL.

Interact A|AHE]

Nex 5y
Interact ZIEIR A AFEXLE Interact HEF MHO|M ZERESHO] C|XFQI A|ZE
stAO| M H|O|EE ZIEIQ stAOZ HMHLIC} Interact CIXFQl A|Zt SHA A}

s
EXxts QEHEEIE SZRXAES HEY £ AFLICL

Interactt|= CtSot &

2 79 AAE" AEXIE AL
« HEIY 2F A2Xh= Interact TEMY AMH 2 %
L|C

A Y T
IBM AtEXF AEQYULICH AFEXHE JMXMP ZZ2EE0 HE0 JMX ZLIE
22 AEY ©f CIXtl A|Zt 2HAHQ| Interact 4 HIO|HE HEIY HOZ

Hujop gL|c.

« CIXIQl A|IZH &tH A2Xb= Campaign AFEXIALICE IBM Campaign 2tE| X
ofuiMol| EHE iz CIXtQ! AlZt Eof Ciefet S flgh 2ets #45t
AR,

HEIY 2F AER

Interact TIELY AFEXL AE2 WF ArEXL AFO0[0{oF ghLfCt.

_._

CIXtQl AlZh 2HA9| Interact 74 HIO|HE HEIQY HFHO=E HIf= AEXts IBM
Marketing Software AFEXAtZ ZIQI6HOF RILICt LIS ALEXF AE2 Interact
HEL MH7L B4 E Marketing Platform?| QIAEIAO0| A0{OF SFLICE

Yo M| OE0| £5t= ZE Interact M= HEIY HIZE 2|5t ALEX} Al
A HEE ZRMOF SLICL 2t Interact MHOICH 7HE Marketing Platform 2!
ARATL Qe B2 Z Marketing PlatformOllA St AHEX 21¢1 0|1t
HIEHS S JHE AES Zddior guct.
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E 29. CIXQI Al

e 2|

QIEHEIE M

og S=0Mes AHHEE MES +HoHE MEXIL EROoF ot Ao gt 2
£ M3t

o CIEAEIE x{Y BHE — Interact FEIQ! EHo|| QI
ct.

il
L
m
|T
2
|/
o
T
-
H
et
1
s
>
r

. OlEZE|E MY B - olEfER HES HAY 4+

. OlE{=lE|E K AW - OIE{E|E ALUS MAHY & UALICL QlE=EIZ Kol of
0] BHEE ZAQo= QIEEIE KE A RSHELC

. olEfaEl M Y| - OlEEE KIS B & UAXIP WEY 2= ABLICH

. olEfaEl Hid 7} - Af QlE{E|E KIS

- QIEEHEIE ®E EIA 7| - QEHEE x|

QIEHEIE X otel QLEME 7t - LIFAIIX], 79, O[HIE

& UBLICL

[ Ug S=E0ME SRRXAES +FHH AEAIL ERoof ot S| it YEE H|
SYLICh
« QEEEIE EZRXE HI| - MM QIEAEIE ZZRXES 2 + UHLIL
« QEEEIE SERAE FIt - Mo M UHHEE EZRXEES Y = AFLIL
. ClEfEE|E ZEOAE HEY - QEAEE ZROAES HAY & gL
. QIE{ZEIE ZEAE MK - QIEEE Z2RAES XHE 4 U&LICH 0] QIEY
El2 Z2QXIETL XIME QIEE|E Mol ojo| HIZE HRol= QlEEE 222
KE AH|I7E FMiehE LICE,
. QIEZE|E ZRLAE A - QEAE|E ZROAES BAY 4 UsLct
« QHEIE E2RXE HAE H¥ - QIEHME|E Z2RXE HAE HAS AZY £
AL
« QHEIE EZRXE HE - QIEHE|E Z2RXES B0 IZHAS Ho| 8FYE =2
& URjo HAY 2= glaLit
. CIE{HE|E ZRRXE HIE - BiE £= X FHE 93t QEUEIE E2RXES E
Al 4 Lot
Interact &X| kol

CIE{EIE XH'E D} Interact TIEIR URLO| HUMAZ &~ JQ=X| 2QISHH Interact
7t SHZ MXE[Q=X| =elsioF gL |Ct.

TZAXN
Interact CIXIRl A|Zt 2tZ0| X =Y=X] =elst2{™ IBM Marketing

Software Z&0| 2121510 Campaign > QIEHE|E &0 AMAY 5
A=K 2ISHYA|IL.

—_
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2. Interact TIEIQ £tHO| SHIZ MX[E[/Y=X| 2Qlst2{H LS HHAE 2t=5t
AMAL.

a. X2 E= ¢ HERKE AF26HY Interact ZEFR! URLO| HAMASHAA]
Q.

ZIEt] URLZ2 Ci3at Z&LICh
http://host.domain.com:port/interact/jsp/admin.jsp
H7IM host.domain.com2 Interact’t BX|El HFEO|L2 port= Interact
OfZ2[A0|M MHII HF = ZE HZLICE

b. Interact £7|3} MEiE S2ISIMA.

Interact {7t SHtZ Al F2 FL Interact’t CIS HAIX|Z SEEL
Ct.

System initialized with no errors!

E7|stof| difsts 29 &%l ZZANME HESIH ZE XAALE WXt=
x| =l L.

ETL ZEM2A 314
Interact ETL ZENAES MX[gt = ETL Z=MA MH 3 Marketing Platform
74 HOIX|)M TAS I ZZHAE FHoHoF LICE

0] EjA&3 MY

ETL Z2MAE FMSH= 2R ETL Z2MA MHQ| Interact = CIHEZ(0 B

= Java TIEIY mpY Sl 7|Ef 2E Heot e /IXIE BEAISHE THH0| /AL
Ct. O] 2% O] AX|2t HEE IBM Marketing Platform AMHO| HZstD i
Mol M HO|X|E AHE3I ETL Z2MAE M¥s= o Hest S48 M

Zotiof gfL|Ct.

T2 AN
1. ETL ZZMAE Xt MHOM HAE HEJ|Z O OUS HAL.
<Interact_home>\PatternStateETL\bin\setenv.bat(Microsoft Windows)
EE&= <Interact_home>\PatternStateETL\bin\setenv.sh(UNIX RAl 2F
M)
a. set JAVA_HOME=[CHANGE ME] Ol [CHANGE ME]E AI83l2= 64H]
E Java HEIYCS HX ZE= HZESH WS 2ESHUAL.

F1: IBM Marketing Software &X| Z=Z1ZO| <Interact_home>\
. \jre(®ll: C:\IBM\IMS\ jre)0l A Java TIEtAS HMSSHX|T Ol= EX]|
HEQ| 32H|E Java HEFJRILICE. O BEIRI2 ETL Z2AMA o]
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= Mot ELICE XIYEl=E 64HIE Java HEFRO| OFE EX|=[X|
2 d% OlE &xlotd iy & f 2E ABSIEE setenv IIEE ¢
HIO[ESHYAIL.

b. AAR H|O|S0| ZetEl C|O|E{H|o[A0 HASH= O AFEEl= JDBC =

2to|2e| M| IXIE AM2SI0] set JDBCDRIVER CP= W2 AZSHA|
2. 0| =0, Oracle HIO|E{H|O|A0| HESH= HF ojdbcb.jarl =
A A0 CHet 2E2E X ™Y = /JUSLChH

XeE= & E2tXolM of X[k AetEl IBM Marketing Platform Af

Holl H&stn 22| 2 MY MEE ARSI 2IQISHYAR.
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2AM FH|2| E2|M|A| Interact | ETLE O|S3IMAIL.

2|9 patternStateETL Of2{0i U= PatternStateETLConfig HE2|EE
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HLEO0|M M2|5h= 2 2ZE £7t OtEL|Ct 2t Bt F0| ETL2
UACI_EVENTPATTERNSTATE H|O|S0AM Al Jtsot 2E 2|ZEE
HMz|gtL|Ct SHX|EH o] 2E 2ZEE maxJDBCInsertSize 32 2¢
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« maxJDBCFetchBatchSize. AH|0|Z H|O[E{H|O|ANA HX|E JDBC &
Z2Mz2(o 2[cf HIAE S UL|CH.
ETL 452 ZdstH™ 0| gf2 =2{0F gfLICt.

« communicationPort. ETL TE2MATI X @S HFot= HERA
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QfotoF gLt
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select count(1) AS ACTIVERUNS from uari_pattern_lock where islock='Y'
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A SQUX| REE =Qlsh= HAE A2 E= Mg otz HEEL

=
C}. O] EM2 J7|EXNOZ AMEOZ MFELICE
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S AMEXte| HojE A FHUME AHESHOF BLILH.

o driver. AH2Y JDBC E2f0|H O|E0|H OE S0 LSt 25U
C}.

Oracle: oracle.jdbc.OracleDriver

Microsoft SQL Server:
com.microsoft.sqlserver.jdbc.SQLServerDriver

IBM DB2: com.ibm.db2.jcc.DB2Driver
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Oracle: jdbc:oracle:thin:@
<your_db_host>:<your_db_port>:<your _db_service name>

Microsoft SQL Server: jdbc:sqlserver://
<your_db_host>:<your_db_port> ;databaseName= <your_db_name>

IBM DB2: jdbc:db2:// <your_db_host>:<your_db_port>/
<your_db_name>
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HES =7t & UASULCL HE =9 o| 0l 42 MHEE= Z

Ul 7He| ol sAlof H™AHELICE IO 20| B2 3%, &

S O[OE{H[0]A 50| AHE JhsdHHE O] s 10 &=

o Z2 =2 s2{0F & = ASHCL

+ schema. 0| 7+40| HEE=

+ connectionRetryPeriod. ConnectionRetryPeriod S&82 41§ A
Interact>7} CIO|E{H|O|A HE QES XS = MA|Zdh= AlZH(ZX)
2 X|EELICL Interact= CIO|EH[O]A 2FLE M]IHE Hnsky| A
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of (A0 ] BIZE HMHSIMAI.

WebSphere E&= WebLogicE ZE5HA|L.

Interactdt ZHE TZNAE SX|SHUAIL.

dd1 CI2E27F ®ME 2X| CHE2[0f EMSts R, dd1 CEEZ[0 HS
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* Uninstall_Product CIHEZ|0| U= Interact HX| MH TEIHS =
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S22 AXSt configTool= AESHY HMEE XMLEZE 7

i)
o
<
I
=
n

F2Are: 0] REE[El= Marketing Platform A|AE! E[O|S G|O|E{H|O[ A0 A,

T EMDt Zho] 50 U= usm configuration S usm_configuration values

Aol AtE A7| flsf o|2{st E|o|=2 W AtRE &

HStHLE configToolE ARSI 7|&E FdS WEWD At oids SHASL(C

O|FA 3HH configToolS AMBSIY 7HME M LTI Y FHE S/L
L

-

configTool -d -p "elementPath" [-o0]

configTool -i -p "parent ElementPath" -f importFile [-o0]
configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-o0] configTool -u
productName
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