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//Define name value pairs for the UACIResponseTypeCode

// Response type Explore

NameValuePair responseTypeEXP = new NameValuePairImpl();
responseTypeEXP.setName ("UACIResponseTypeCode");
responseTypeEXP.setValueAsString ("EXP");
responseTypeEXP.setValueDataType (NameValuePair.DATA_TYPE_STRING);

// Response type Consider

NameValuePair responseTypeCON = new NameValuePairImpl();
responseTypeCON. setName ("UACIResponseTypeCode") ;
responseTypeCON.setValueAsString("CON");
responseTypeCON.setValueDataType (NameValuePair.DATA_TYPE_STRING);

// Response type Commit

NameValuePair responseTypeCMT = new NameValuePairImpl();
responseTypeCMT.setName ("UACIResponseTypeCode");
responseTypeCMT.setValueAsString ("CMT");
responseTypeCMT.setValueDataType(NameValuePair.DATA_TYPE_STRING) ;

M 3 & Interact CIOJEf A4 22| 31



32

//Define name value pairs for UACILOGTOLEARNING

//Does not log to learning

NameValuePair noLogToLearning = new NameValuePairImpl();
noLogToLearning.setName ("UACILOGTOLEARNING");
noLogToLearning.setValueAsString("0");
noLogToLearning.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

//Logs to learning

NameValuePair LogToLearning = new NameValuePairImpl();
LogToLearning.setName ("UACILogToLearning");
LogToLearning.setValueAsString("1");
LogToLearning.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

Of A = o =7HE O|HIE ArES EHFLIC

//EXAMPLE 1: This set of postEvent calls use the individually named events

//PostEvent with an Explore response

NameValuePair[] postEventParameters = { responseTypeEXP, nolLogTolLearning };

response = api.postEvent(sessionld, LogAccept Explore, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, nolLogTolLearning };
response = api.postEvent(sessionld, LogAccept Consider, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogTolLearning };
response = api.postEvent(sessionld, LogAccept Commit, postEventParameters);

O] & Huf O =0[HIEZS StLIT ALEdt= B9E E2HELICE

//EXAMPLE 2: This set of postEvent calls use the single event

//PostEvent with an Explore response

NameValuePair[] postEventParameters = { responseTypeEXP, nolLogTolLearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, nolLogTolLearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogTolLearning };
response = api.postEvent(sessionId, LogCustomResponse, postEventParameters);
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ContactID= UACI_CHOfferAtrib ElO|=& UACI_CHStaging E|O|S2t Z=QI5}
7|2LICE userDefinedFields B2 ALEXIIL MEfS= ZE HO|HE ZEd
AELICE.

4 1ir

UACI_CHOfferAttrib 718 7|5 AH|O|H H|O|F TH

O| E|O]=2 UACI_CHOfferAttrib ZEIY 2tF AH|O|E E|O|[Z0| Campaign 7
Bl 7|E HO|20| MU= HAMS HHELICL EAIE EHO|2 0|E2 ZEIY |

0|2 3 Campaign A|AE E|O|S0AM 7|2 CHaof CHol ZdE HE HOEY
LICt.

H 4 2@ &4
UACI_CHOfferAttrib

Interact Z% 7|15 AH|O|E H|O|E & 0|& |Campaign & EH|O|Z |HIOIE B 0|2
o

[
ContactID sie els sig el

AttributeIlD UA_OfferHistAttrib AttributeID
StringValue UA_OfferHistAttrib StringValue
NumberValue UA_OfferHistAttrib NumberValue
DateTimeValue UA_OfferHistAttrib DateTimeValue

UACI_RHStaging 718 7|5 AH|O|H H|O|E T

O| E|O[Z2 UACI_RHStaging ZEIRQ 2td AH|O|E E|O|=0| Campaign SE I
E Ho|S0 MU= LAS EHFLICL EAE HO|S 0|§2 HEIY EHIO|2
[m]

- o=

% Campaign A2 HIO[SOM 7|2 Cidfof Chel =dEl HE HO|S LI

H 3 E Interact CIOIE{ 44 22| 33



34

IBM Interact Z+2|Xt

5 8Y 78

UACI_RHStaging

Campaign SE 7|8

Interact SH 7|15 AHO[F H0|= € 0|& |HOI= EHol= & 0|8
SeqNum e AS e AHS
TreatmentCode UA_ResponseHistory | TreatmentInstID
CustomerID UA_ResponseHistory | CustomerID
ResponseDate UA_ResponseHistory | ResponseDateTime
ResponseType UA_ResponseHistory |ResponseTypelD
UserDefinedFields UA_ResponseHistory | UserDefinedFields

Seqhum2 ZiEH Sl SE 7|8 2=0
Campaign S8 H|O[E0] 7|EE|X|

7t MEist= RE HO|EE Ey
AHO|H Ho|Z2| F7I E
AH|O|E H|O|S0| E2 F7totH, Z4E
I UA ResponseHistory E|O|E9| &

H2
=2=

GlE =09, 1inkFrom
E 50| siE HIoIHE
C}.

Campaign Z1E4

MM E1I0IE1°| O|F zt ¥t st 0|82

Of&LICE userDefinedFields &€&
= UELICE

=2
S

gt Ct 7|§

=

UACI_CHStaging Ei[O|S0f F7|5tH Z4EH
UA_Dt1ContactHist HIO|Z2| TinkFrom

Hlo|=2| =7 &

> Pt

ne
o

=7t €0l = 3

L=3
o
EIO|E HIO[S0| FIISHUAIL.

| CIOJE{E AME3t= O AHEE[= 7|0|X|2t
=S

o

Zh 7|2 2&0| UA DtlContactHist
2 0|9 ol 7|SELCt.

EH
F0f| SArRL

OlE &0, 0| 2t 4 NumberItemsInWishList % NumberItemsInShoppingCart
g g5t 0|§ UACI_RHStaging E|O|S0] F7tetL|Ch Q{42 7|8 Ee 2

11171—.— 7|5 O|HIETL HdsotH EIY 2F0| siE H=E xHSLCH 2EHY &
2 QEHA|l 7|F O|HIEIL Liet of UACI_CHStaging HIO|SS XHSLICH.

HOISS AI8dtH 2 4 X

1
lo 30

AEXF Ho| HEE M8 RQIE HAlSt= O AHBE= M4E Zed
SLICH EFY HIO|Z2| UACI_CHStaging EHIO|E1t Campaign AlAE E|O
UA Dt1ContactHist ElO|& 250 FinalScore €2 FIIStHAI2. 7| H|
&2 M8 3¢ B2 Interact’l FinalScore €2 2LHO| AEEE= 2T M

==
X=so=z xSL|CH

il

OHM

-

.
o
=

hu

SFLHAM



AMEX MoE ot REZ YUESHE AR, ITreatment QUETHO[AQ
setActualValueUsed A= Sl ILearning QIE{HO|AC| TogEvent HIAEE At

g% & AgLich

IN
StE2 A8SHA| gh= E®, TEY EI0|22] UACI_CHStaging E0|21 Campaign
A|AE E|O|Z2| UA Dtl1ContactHist EIO|E ZE50| Score 82 FIISHUAIL.

Interact’l Score €2 QWO ALEEl= B2 XAHS2E MILICEH

Campaign®iA M 7|2 E|0|22 ZHM3ID InteractOllA] AE|O|E
HolE =M

&2, CampaignOlld M 7|5 H|O|Z

10| ot CHE Ty EES AE B¢
= AH|O]E HIO|ES Zrgdhor FfLICt.

M
XMt InteractOfl Al A

OlE S0, otfie] ME ATEEE= AN RYOl i 22l Chsf CampaignOil
IBM DB2 C|XtQl A[Zt CI[O|E{H|O|ANAM AtE

DROP TABLE ACCT_UA_ResponseHistory;
DROP TABLE ACCT_UA_Dt1ContactHist;
DROP TABLE ACCT_UA ContactHistory;
CREATE TABLE ACCT_UA ResponseHistory (

AccountID varchar(30) NOT NULL,
TreatmentInstID bigint NOT NULL,
ResponsePackID bigint NOT NULL,

ResponseDateTime timestamp NOT NULL,
WithinDateRangeF1g int,
OrigContactedFl1g int,

BestAttrib int,
FractionalAttrib float,
DirectResponse int,
CustomAttrib float,
ResponseTypelD bigint,
DatelID bigint,
TimelID bigint,

UserDefinedFields char(18),
CONSTRAINT ACCT_cRespHistory PK
PRIMARY KEY (AccountID, TreatmentInstID,
ResponsePackID )
)s
CREATE TABLE ACCT_UA_ContactHistory (

AccountID varchar(30) NOT NULL,
CellID bigint NOT NULL,
PackagelID bigint NOT NULL,
ContactDateTime timestamp,
UpdateDateTime timestamp,
ContactStatusID bigint,

DateID bigint,

TimelD bigint,

UserDefinedFields char(18),
CONSTRAINT ACCT_cContactHist_PK
PRIMARY KEY (AccountID, Cel1ID, PackagelID )
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CREATE INDEX ACCT_cContactHist IX1 ON ACCT_UA ContactHistory

(

(

CellID );

CREATE INDEX ACCT_cContactHist_IX2 ON ACCT_UA ContactHistory
PackagelID ,
Cel1ID );

CREATE TABLE ACCT_UA Dtl1ContactHist (
AccountID varchar(30) NOT NULL,
TreatmentInstID bigint NOT NULL,
ContactStatusID bigint,
ContactDateTime timestamp,
UpdateDateTime timestamp,
UserDefinedFields char(18),
DatelID bigint NOT NULL,
TimelD bigint NOT NULL

)s

CREATE INDEX ACCT cDt1ContHist IX1 ON ACCT_UA DtlContactHist

(

ALTER

ALTER

ALTER

ALTER

ALTER

ALTER

ALTER

ALTER

ALTER

IBM Interact 2|t QFLHA]

AccountID .
TreatmentInstID );
TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK2
FOREIGN KEY (TimeID)
REFERENCES UA Time (TimeID);
TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT cRespHistory FK4
FOREIGN KEY (DatelD)
REFERENCES UA Calendar (DatelD);
TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK3
FOREIGN KEY (ResponseTypelD)
REFERENCES UA_UsrResponseType (
ResponseTypelD);
TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK1
FOREIGN KEY (TreatmentInstID)
REFERENCES UA_Treatment (
TreatmentInstID);
TABLE ACCT_UA_ContactHistory
ADD CONSTRAINT ACCT cContactHist FK2
FOREIGN KEY (DatelID)
REFERENCES UA Calendar (DatelD);
TABLE ACCT_UA ContactHistory
ADD CONSTRAINT ACCT cContactHist FK3
FOREIGN KEY (TimeID)
REFERENCES UA Time (TimeID);
TABLE ACCT_UA ContactHistory
ADD CONSTRAINT ACCT cContactHist FK1
FOREIGN KEY (ContactStatusID)
REFERENCES UA_ContactStatus (
ContactStatusID);
TABLE ACCT_UA_Dt1ContactHist
ADD CONSTRAINT ACCT_cDt1ContactH_FK3
FOREIGN KEY (TimelID)
REFERENCES UA Time (TimeID);
TABLE ACCT_UA_Dt1ContactHist
ADD CONSTRAINT ACCT_cDt1ContactH_FK2



FOREIGN KEY (DatelID)
REFERENCES UA_Calendar (DateID);
ALTER TABLE ACCT_UA Dtl1ContactHist
ADD CONSTRAINT ACCT_cDtlContactH_FK1
FOREIGN KEY (ContactStatusID)
REFERENCES UA ContactStatus (
ContactStatusID);
alter table ACCT_UA Dt1ContactHist add RTSelectionMethod int;
alter table ACCT_UA_ResponseHistory add RTSelectionMethod int;
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DROP TABLE ACCT_UACI_RHStaging;

DROP TABLE ACCT_UACI_CHOfferAttrib;

DROP TABLE ACCT_UACI_CHStaging;

DROP TABLE ACCT_UACI_UserEventActivities;
DROP TABLE ACCT_UACI_EventPatternState;
CREATE TABLE ACCT_UACI_RHStaging (

SegNum bigint NOT NULL,
TreatmentCode varchar(512),
AccountID varchar(30),
ResponseDate timestamp,
ResponseType int,
ResponseTypeCode varchar(64),
Mark bigint NOT NULL
DEFAULT 0,

UserDefinedFields char(18),
RTSelectionMethod int,
CONSTRAINT 1iRHStaging PK1
PRIMARY KEY (SegNum)

)s

CREATE TABLE ACCT_UACI CHOfferAttrib (
ContactID bigint NOT NULL,
AttributelD bigint NOT NULL,
StringValue varchar(512),
NumberValue float,
DateTimeValue timestamp,
CONSTRAINT ACCT_iCHOfferAttrib_PK

PRIMARY KEY (ContactID, AttributelID)

)s

CREATE TABLE ACCT_UACI CHStaging (
ContactID bigint NOT NULL,
TreatmentCode varchar(512),
CampaignID bigint,
OfferID bigint,
CellID bigint,
AccountID varchar(30),
ContactDate timestamp,

ExpirationDateTime timestamp,
EffectiveDateTime timestamp,

ContactType int,
UserDefinedFields char(18),
Mark bigint NOT NULL DEFAULT 0,

RTSelectionMethod bigint,
CONSTRAINT ACCT_iCHStaging PK
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PRIMARY KEY (ContactID)
)s
CREATE TABLE ACCT UACI_UserEventActivity

(
SegNum bigint NOT NULL GENERATED ALWAYS AS IDENTITY,
ICID bigint NOT NULL,
ICName varchar(64) NOT NULL,
CategoryID bigint NOT NULL,
CategoryName varchar(64) NOT NULL,
EventID bigint NOT NULL,
EventName varchar(64) NOT NULL,
TimelD bigint,
DateID bigint,
Occurrences bigint NOT NULL,

AccountID varchar(30) not null,
CONSTRAINT iUserEventActivity PK
PRIMARY KEY (SegNum)
)s
create table ACCT_UACI_EventPatternState
(
UpdateTime bigint not null,
State varchar(1000) for bit data,
AccountID varchar(30) not null,
CONSTRAINT iCustomerPatternState_PK
PRIMARY KEY (AccountID,UpdateTime)
)s
ALTER TABLE ACCT UACI_CHOfferAttrib
ADD CONSTRAINT ACCT_iCHOfferAttrib_FK1
FOREIGN KEY (ContactID)
REFERENCES ACCT UACI CHStaging (ContactID);
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g Jtstt A= 8l 8E 7|5 HIo|f aA0 Uojof eLCE.
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SeqNumber =ANZ HE Z|ZEE XNz|gLICt

ICID bigint QIEHEEIE M2 IDYLICE

AudiencelD bigint 0| CHAF 2ol cHAl IDRILICE O] 9ol 0|22
Campaign0i| H2|&l I:H“ IDet LX|sHoF SfL|ct HE
EO|£2 CustomerID €& ZetetL|Ct.

TrackingCode varchar(64) |postEvent H[AE2| UACIOfferTrackingCode OH7HEH =7}
MEsh= grLCh

TrackingCodeType int FXN ILCQo| =Xt EAILICL O]
UACI_TrackingType E|O|E2| SHIE &50|0{0} TL|Ct.

0fferlD bigint Campaign0ll F2|&l 2O IDYLICE

ResponseType int ol 222l SE RYYULICE O] U
UA_UsrResponseType E|0]£2| SHIE 3H=0|0{0F BiL|
cth.

ResponseTypeCode varchar(64) |O| B|ZE9| S Q¥ IFcQlLLt o] gt
UA_UsrResponseType HIO|=2| SHIE & 50|0{0F BiL|
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c1-TEF
c 2- 43

+ NULL - AIE
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E
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o
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Hlﬁ SE FHE AEL=E dFEoE 0] ZZAXME AFESHAIL.

WX MM SE FHE AESIEH Campaign HH % SE 7|Z HO|S0] O
s

ot Q17| MM ATE A= 2EIY 2FS FYsliof SfLict Cixtel etdol o
M Campaign ZiEH 8! SE 7|5 HO|E L& HEIY 2t OI0[H 229 H|O|
= SME0M S = ASLICE 2= 81 SH 7I= HIOISO| TiEE 2471 M2
HotE AT F BEY 23S Fd95ts A2 Y 8 8E VIF E& 740 E
HRL|Ct

HEI It EEE QL 1 TET} Ot OfiH S LX|AF|= ER, UACI_TrackingType

ITZAA

1. TEMY 2tF0l| ANAY = U= HE U 3H T H|O|ZS0 XSessResponse
HO[E2 ZdstdAlL.

2. ZEFYA 2AH9| contactAndResponseHistoryDataSource ZE| 2|0 EME H
O|SHAIA 2.
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4. Zf CHA B[”OCH OverridePerAudience 7HE|DE|E ZHMSIAAIL.

uxb M SE 2H X

JI2HMoz WAt MM SH FH2 N RE E= M IEE LX|AZLCL
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ChE2 X2l ZEE ZXAZ|l= 7[2Xe=zE MdE SQL B MEQLCH
Interact= CH&l 20| SHIE H|O|E OIS AFE3I7| 21T SQLS H-dLICt
O] SQL2 Interact > services > crossSessionResponse > OverridePerAudience
> Audiencelevel > TrackingCodes > byTreatmentCode > SQL £2J0| A|AE] A
4 SQL A8z HHEE F2 ArZELIth
select distinct treatment.offerId as OFFERIDMATCH,
tx.*x,
dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_Treatment treatment ON tx.trackingCode=treatment.treatmentCode
Left Outer Join UA_Dtl1ContactHist dch ON tx.CustomerID = dch.CustomerID
Left Outer Join UA_ContactHistory ch ON tx.CustomerID = ch.CustomerID
AND treatment.cellID = ch.cellID
AND treatment.packageID=ch.packagelD
where  tx.mark=1
and tx.trackingCodeType=1
UACI_XsessResponse, UA_Dt1ContactHist, CustomerID, UA_ContactHistory 2t
2 AEX HE0| 28l Interactdl] F|EL|CH O =0{, UACI_XsessResponse
= Interact > TZOY > CHAM 2| > [AudiencelLevelName] >

crossSessionResponseTable 14 E40| olsf HolElL|Ct

ZiEh 5l 3E 7|= H|O|E2 AFEXF Folot Z<, H|o[S0| ottt XAS S
O] SQLEZ #HdloF &LICt. Interact > services > crossSessionResponse >
OverridePerAudience > (Audiencelevel) > TrackingCodes > byTreatmentCode
> OverrideSQL £40{ SQL MAHSE HolstHA|2. 7 MF SQLE MSdt
= 82, SQL EMT MHEe| sQL= HZAsHoF gLt
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022 QI ZEE YXAZ|le 7|2¥e= MHE SQL B MELch
Interact= CH& 2{|¥0|| SHIE EH|O|Z 0|2 AME3t7| fI8 SQLE dd LIt
0| SQL2 Interact > services > crossSessionResponse > OverridePerAudience
> Audiencelevel > TrackingCodes > byOfferCode > SQL SA0| A|AH MM
SQL ME22= HFE F2 AEELCL

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*x,
dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_Dtl1ContactHist dch ON tx.CustomerID=dch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerld = treatment.offerld
Left Outer Join
(
select max(dch.contactDateTime) as maxDate,
treatment.offerld,
dch.CustomerID
from UA_Dt1ContactHist dch, UA_Treatment treatment, UACI_XSessResponse tx
where tx.CustomerID=dch.CustomerID
and tx.offerID = treatment.offerld
and dch.treatmentInstId = treatment.treatmentInstId
group by dch.CustomerID, treatment.offerld
) dch_by max_date ON tx.CustomerID=dch_by max_date.CustomerID
and tx.offerId = dch_by max_date.offerId
where  tx.mark =

and dch.contactDateTime = dch_by_max_date.maxDate

and dch.treatmentInstId = treatment.treatmentInstId

and tx.trackingCodeType=2

union

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*,

0from UACI_XSessResponse tx
Left Outer Join UA_ContactHistory ch ON tx.CustomerID =ch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerld = treatment.offerld
Left Outer Join

select max(ch.contactDateTime) as maxDate,
treatment.offerld, ch.CustomerID

from UA_ContactHistory ch, UA_Treatment treatment, UACI_XSessResponse tx

where tx.CustomerID =ch.CustomerID

and tx.offerID = treatment.offerld

and treatment.cellID = ch.cellID

and treatment.packageID=ch.packageID

group by ch.CustomerID, treatment.offerId

) ch_by max_date ON tx.CustomerID =ch_by max_date.CustomerID

and tx.offerld = ch_by max_date.offerld

and treatment.cel1ID = ch.cell1ID

and treatment.packageID=ch.packagelD

where  tx.mark =

and ch.contactDateTime = ch_by max_date.maxDate
and treatment.cel1ID = ch.cellID

and treatment.packageID=ch.packageID

and tx.offerID = treatment.offerId

and tx.trackingCodeType=2

UACI_XsessResponse, UA Dt1ContactHist, CustomerID, UA ContactHistory 2}
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e 3l BE 7|1F HOI22 AMEA Felet 2%, HIO|=0| gt 2YES SHHH
O] SQLE #HdloF BfLICt. Interact > services > crossSessionResponse >
OverridePerAudience > (Audiencelevel) > TrackingCodes > byOfferCode >
OverrideSQL S-40 SQL ME2E HolstAIR. L& MEHS SQLE HMSdt=
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Select m.TreatmentCode as TreatmentCodeMatch, m.0fferID as OfferIDMatch, tx.x
From MyLookup m, UACI_XSessResponse tx

Where m.customerId = tx.customerlId

And m.alternateCode = tx.trackingCode

And tx.mark=1

And tx.trackingCodeType = <x>
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RERUN ClMER] HHXE Clo|EH|0|A0 T[S ZFH[JF ERELICE 2XAES
M3t =ol= CIAERZ| O[S ATTN &= ERROROIA RERUNCE HA
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1. HEIY A ALRXIOIA| T4 EMO| Interact > Yt >

systemTablesDataSourceO| ™e|El HEIRY H|O[S HIO|E AA0 Cist 23

2l M FEIL AKX 2AQUSHHAIL.
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2. Interact > Hl > systemTablesDataSource > loaderProperties 7+4 £

42 ZAStHAlIR.

3. Interact > AH|A >externalloaderStagingDirectory SAE HO|StMA|
4. TR0 M2t Interact > AH|A > responseHist > fileCache 7+ EMS
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5. =0 w2t Interact > MH|A > contactHist > fileCache 7t EAME
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1 EXE AE JhsotA 235t 2Ho| 452 XEEE Mo =&

.

/st
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ETL Z2MA= T ClO|E{H|0] A2 H|O|E{ S Interact TIEtY Cf|O|E{H|0[ A9
& HEet ST7|2HLICE O|E £01, Interact TEIAO|A O|HIE IHEHS AH|
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£ FEIt ofl ¥ ool EL|Ct.
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Windows HE TEIZEO|A chcp HEHS AFESHMAIL.
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PatternStateETL/bin E|Ei!EE|§ 0| SSHUAIL.

CHE OH7HEHSZ AF2St0 command.bat IFY(Microsoft Windows) &

command.sh OFY(UNIX A 2F AHK)S HASHAL.

 -u <username>. O| Z}2 |= Tt Marketing Platform AH&X}0|0{0f S}H
ETL Z2MAJL AHEY TargetDS 3! RuntimeDS G|O[E| AA0f CHot
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o7l0f YHSt= OlE2 T HEY o M FHE|12| o|F =0 XIH
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;
o start. ZENAE A|ZSH2H start HHO| TRBHL|CE
et ZZHASE AZSH| Qs MA| HHe 2 FAS MEL|C
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2. enableOfferSuppressionLookup EHE trueZ AHGIMAL.

=
3. Interact > ZZI}Y > offerSuppressionTable EMS ST CHAO Cist @
I 2| EO|Z O|E2= HNSIHAR.

M A<l Hol=

m A2 HO|E22 AIEdH EF 4 IDO st ”ME Hele & UELICH
OlE &0, CHAO| CustomerO|™ John Smith 10| CHsH QLT E e = U
&Lt C.’J 7 o|&te| CHA 2ol cHs Of EH[O|E2el HXo| 2& E=nrY H|o|
E{tfo] A0 Qlojof SL|Ct TEm C[O|E{H|O[ A0 CHEH aci_usrtab SQL A
SEEE A ME 2 Q| HO|E UACI_BlacklistE Zdg & U&HLI
t. aci_usrtab SQL AZZEE= HEIY &t MX| CIAEZ|Q dd1 C|HEEZ|0f
olAL|Ct

M

\

F S0l CHSH AudienceID % OfferCodel ZEZE HOIsljof TtL|CE CHAN ID =

~ —=
£ 20 FEI oy €2 FHE 3% It @2 e = UASLICH o] E=2
Campaign0 HelEl @ O[Fzt LX|oioF BLICE OE =0, HHold_ID %

=
MemberNum EEE Customer CHAS HMO|St= 29 2 H|Q| H|O|Z0]| HHold_ID
5! MemberNum2 Z=7tdl{oF ©rL|Ct.

Name Hd

AudiencelD | (E=) 0] B9 0|E2 Campaign0l CH& IDE Host= & 0|E3 Ux|sHof o
LIC CH& ID7F of2] €2 FHE E2, o Ho|20 E2 F7tg & AFLICh
2t e I ”IE XEHE i ID(M: customerl)E EESHOF 2L

t
OfferCodel (E=) MY 29| @I FEQILICH @I FZEJ oy HEZ FME F2,
E7t E(Ofl: 0fferCode2 )2 F7t& £ UHLICH
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=
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NE %%

d2xg HE "ol F4E M2 #AE Holt £ LEHE XHGEE TEY
s Y = ASsLICE Yol the E FIH0| CHe S22 QHE F
ofstnl EF iy FHE Choh JHE X|FE g + UASLILE 6 S0, 2
£ 7tg0l ool =228 RME Tolot0] CHE AE0| A8E + gle AMVIE &
et £ £EF smith 7HF0l CHal 7HE M X[Fs ZHde + AU

T M om T FAS EG 2 2Y Qe JHE X|HE EF A
S %Et” LMt HE XF ZF 28 T2 CH|o[E{H|0] A2
=0 HOIHE FIt5t] T4 ELIL.

dm
04
)

=29 2met JiE X[H0| SHIZ AFoHHH HxE ZE A 3 2m FETH
HiZEOf QUOjoF grLict E= HIOIEE MY = A SHH 7|2 4 FE 3
UACI_ICBatchOffers E|O|S2 TAdoF BfLICE.
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I 2 A| K]

IndividualTreatment ZtE|D2|Q| 2} CHAF 2 3! EO|E AN CHdH
DefaultCellCode EME HOIBIMA|L.

K2 oM AMEEIX s 2 F2
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72 M £= " M9 HOIES AME8dls 3%, 2 2N ZLT HiZEO
A=K 2relsior LCt 7|2 2m EE= Fe MFQ HO|ZM AE3t= 2E
QU7 M| AAoM AFEEICt &0 JAH, QU7F BiE| QUASLICE 22{Lf
He| A0S AFREIX| @f= ZEE 2= UACI_ICBatchOffers Ef|O[S0 EHe
SioF gL|Ct.

O] EjA3 HHE

UACI_ICBatchOffers H|O|E2 Campaign A|AE H|O|ZE0| USLICE
IOTZAX

712 9111 = M4 OiA| HIO|S0M AHBSH= 2@ ZEZE UACI_ICBatchOffers
HOISE MRUAIL. O] H|0|=2 ¥Al2 Ci3nt #&LIC

g o|§ Type 49

ICName varchar(64) Q7L Azt QIEEIE ME O|FYULICE F i M

t
2 OHE HHEE oM SLE LHE A8 F2

AR, Zt lEE|E o #S HZsoF FLct.
.l

OfferCodel varchar(64) QI FEQS| A Hu mEQILICE
OfferCode2 varchar(64) QM TFEQO| £ W mMEL|C
OfferCode3 varchar(64) R [ES[ M Hwf mMEL|CE
OfferCode4 varchar(64) QH TFEQ[ I Hf mMEL|CE
OfferCodeb varchar(64) QI FEQ| ChA =W DEQIL|CH
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EtQl SHEE FY3t2{H 0] ZZAINE AISSYAL.
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1. ZZMY H|O|E{H|O| A0 UACI DefaultOffers E|O|SS EHMSIAAIL.
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SHIE ¥2 EES UACI DefaultOffers EO|E2 X4st2{™ aci_usrtab

>

2. Interact > T2 > enableDefaultOfferLookup EME true2 AN}
AN 2.
QM H|0|=

=29 2 H0|22 T2 O|O[E{H[0[ A0 A0{OF BfL|C TZIA H|0|E
HO| A0 CHEH aci _usrtab SQL AIREES MMt 22H QY H|O|=
UACI_DefaultOffersE =& £ USLICH
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Name

Type

OfferCodel

varchar(64)

o] @I FEQILICH Q@I FEJF of
AL, F71 E(0ll: offerCode2 5)2 =

224 2 XFZ M3st7| Il 0] LHE FItst=
Z<?, UACI_ICBatchOffers ElO|20] O] LI E Z7}dl
OF &fL|Ct.
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float

0] 2m X|Fof chet OHAE H+E oY 2XtUCh

OverrideTypelD

int
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8otAI2. dEtHoz Z2E 20 XFS MI5tHH
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g X[E2 o 2¥E MEoledLLt.
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Name Type 23
CellCode varchar(64) 0] 7|2 2ME XFY HiEE QIHUEIE HMIHEO
CHet 4 IEQILICHL & FEJL ofg] HEZ PHE 3
2, =7t 8 1Y £ USLIC
OverrideTypeID7} 0 = null@! 22 4 F=E HE
Siof BfLICL 4 FEE ZSA|F|X| QFOH, FEIY o
Z0| o] Hlo|Ee ds FAlgLICt
OverrideTypeID?} 10|, O] &Eofl & ZEE H|SSHX|
ofote gL A FEE MSSHR| = 22, HErY
gtE2 21 SHOZ of oA 2 2! E|o|Sof| CHaH
DefaultCellCode S40| Ho|El & I=E ASELICH
Zone varchar(64) 0l 2 X|dg M8 9 O|ELICE. NULLO|H &2
£ 790 MEEL|ct.
EnableStateID int 0] 9| Zf2 Predicate €2 S&2 HolEL|Ct
* 1 - Predicate @2 AHESHX| A&LICL
« 2 - PredicateE £2E AL83t0{ QLHE EEEL
Ch. XM2| &9 o HEMA0] &O|H o] RHE XN
oot o= 7tF g IMu St AEg ME
L|C.
« 3 - PredicateE AMESIY ORAHE HE Holghl|
Ch M2l 729 O HHAg IFE dEeE M8
g 80 Yot #Ag mELIC
O] €O| Nullo|7Lt 2 EE 3 0|29 ol RE #e
Predicate ¥2 FAILICL
LikelihoodScore | float o g2 7|2 M3z &0l 2 F7| AT AE
EILICE aci_scoringfeature dd1S AtE3ste 0] ES *
7teh & JUGLICh
AdjExploreScore | float o] €2 7|2 N3 od&o L2 F7| 2sHMTE AL
EILIC}. aci_scoringfeature ddIS AtE3I0] O] ES =
7tg = AELICE
A
e WEe R
Ha T HIo[E2 AHESHH A ID E= 7HE 2lHEolM H2IE Holg +
USLICE OIE S0, CHA 2i[o| ZEXto|H EF UEXtof CHe MELE &
M8 4 sl
Interact 2T HS2| CtS of Ciet MEeE Holgd = JUSLICH
- IE 2m XIH
« JHE OHH H(=Xt 7|1&E = B4 7|E)
- QME HHY 22 HA
- oE 7ted B B (12 HE da52 A8 B2 39)
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1. MZLAE M Z the &0 e =+ ME| Ho|=2S ZHEotHAIL.

SHIE E&2 Zelot M M| H|o|E MES ZM5t2H aci_usrtab ddl ot
! 5
2. Interact > TZI}Y > enableScoreOverrideLookup EMZ2 trueZ HAHGt

Mg 2t e 2feel 4 el H

o

i

===

3. scoreOverrideTable EME XHF |
O|2 0|EC=Z MHESIUAIL.

HE e o "+ S| EIOlEE MSotX|= @ot= ELIL).
"= 2 HIoI=
e MOl HOIE2 28 T2 G|O|E{H|0] A0 RU0{OF RfLICH T2 O

O|E{H|O| AOf| CHBH aci usrtab SQL AIZEES Aulsto] ME X4 A E|O]
= UACI ScoreOverrideE &ddg & USLICH

-

aci_usrtab SQL A3 EE= HEIY 2td HAX| ClHMEZ|9| dd1 CIAEZ(0 U

&Lt

2t &ol| cHell AudienceID, OfferCodel % Score LEE HOs{of BfL|Ct 7|Et

Hool 72 ¥ 2 XHE FIIE HMotstALE 7|2 XS etsof thet M

MEel HEHE H3otr| gt MEfArSIL|CE

Name Type Mg

AudiencelD varchar(64) (B=) 0 9 0|2 Campaign0ll Ci& IDE HOlst
= & 0|81} dX|sHof 6“—IEP aci_usrtab ddl OtYZ
el ME H0|E2 0] €2 CustomerID 2 X%
LICE. CH& ID7t of2f €2 :rloil 42, o] Ho|so| &
2 F7rg £ USLICHE 4 W2 fE 2 E X[HY of
A ID(0ll: customerl)E EESHOF BILICE %49 ds
2 Yoz{H o Fof| AUAE =rMsfof fL|CE.

OfferCodel varchar(64) (H) 29| @ IZEQLICH 2 ZEJ oy EE
2 FME EL, =71 E(0l: 0fferCode2 )2 =7t
= USLICH
HE 2m XIS H3st7| s o] LHE FItst= &F
2, UACI_ICBatchOffers EO|20{ O] LI E F7}sHof
ghuick
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Type

2%

Score

float

OverrideTypelD

int

O] 2 X|™oi chet OHAE H+E oy £AUL
00IL} null(E= 10| Ot 229l %=X})
Ut M 22 =E0 Y= & t
O|E{E AISSIHAIR. YetHoz H4 T
;

12 8%E F2, QWJt O $H B=0| gow 22

of of RHE F7t5tn Qmof thet F4 HOIHE

BoMAR. gEtdoz JHE QI X|HE HSSIEH 1

Predicate
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=
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L e}

e
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e EnableStateID7f 30|, O] &2 XMz| F2lof CH

Z 84° Og EHMS IBIY HAE A8
I SYsPH| HSstof o QWE TBELICE O]
2Rt SHMElE EHAIS mEefor LI

ro rz I-_I

EnableStateID7} 10|, Interact’t 0] €2 2=
2 FAgICE

HolH o RAlE A

FinalScore

float
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g ETSEE
+8 WP £AALICE O ¥R I HTB BB

S MERZ d¥ct 42 AZELILL o] 22 M8
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=5 XA steE 7
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OverrideTypeIDZt 10|%, O] Eoff M I=S
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Name Type 43
Zone varchar(64) 0] M X[™s HE8Y +9 0|SLICt NULLO|H =2
£ 790 M8t
EnableStateID int O] E9| 22 Predicate B9 S&E HogL|Ct
¢ 1 - Predicate @2 AMESIX| %SLICEL
¢ 2 - PredicateE £2E AL83t0{ QLIHE HETL
Ch M2| &9 Cfg BEHA0| FO|H o] RS
st AoR 7tF 13 MY SYH HEE ME
L|C.
¢ 3 - PredicateE AR50 ORAE TE HolghL
Ct. 2| 729 Cfg EHAZ DpE HSE A8
g SM3 SYUst pElg mEL|Ch
O] &O| Nullo|HL} 2 EE 3 0[2(9 Ziol ZE 2
Predicate @2 FAIELICE
LikelihoodScore | float o] g2 7|12 M3 &0l SEE F7| RISHATE AE
EILICE aci_scoringfeature ddIE At&StH O] S F
7t & UELICh
AdjExploreScore | float o g2 7|12 M3 s&ol S F7| AT A
EILICt. aci_scoringfeature ddIS At 0 ES =
7ttt & JUGLICh
- =LA
Interact 7|2 HIZ & MR
SHE MIHEO 2HIE QHE NSt o & & A= ZE ASE A
= S HWEXte A MEfAtStoM A EIIE SEe = JSLICH SEX}C
A SEES e S Fo{oF LLICH SH 7SS JtNet 2R ZEY T
TE SOl Adsto] QUEHEIE SERKEN ZYAZ = U= B+E /IHS
& AELICH
2Lt O| HIO|E = AA|Zto] OfgL|Ct.
Interact= LEXIS| PN HA[ZICE St&d & JUEE OIS F 71X 4
2 HMSgLCt
« 718 M3 &5 Z& - TEY 230|= Naive Bayesian 7|8t st& ZE0|
UELICE O] EEE AFEXIL MESH= 02 & SBLESHD s o|o|H
E ME%H N3 2HE A MeighL|Ct.
« SI& API - HENY 2HF0= A o5 ZEE2 4" & JAEE S5 API
T AELCt
St&2 AESHK| ot Lt 7 E SE2 M8 oz MFEE[0]
&Lt
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Interact &5 2=2 20 8 LEA &40 oict GE2X2| SEHE ZLIEEL
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st REOE CHS 5 71X L8t REJL JAEL|CE

o EM _olE HER 0|8 ZE SO MEEE FHE AAHGH|0 S22 S
EF HOIHE £TY £ UALE QME HITLICE EM I M3E 2EHe
AN MEHZ HIEA| BHHSIHX|E= Qb&LC.

o 0|8 - BtM CHHHEZ ZES HIO|E7} 8= = o5 ZE2 MAIZ QEHE
MElSH= O 20| &= &E2 ALt

St EE2 T MK EMES AI25t0] EfM DEQL 0|2 HE AO|E HEHEiL

Ct. &= 71X EM2 Ch3at Z&LCt

« confidenceLevel E82 ALESIH F o= AME[F

« ot& 2E0| percentRandomSelection E8E A& FMst= REQ 2
HE NAlSts &

A =

NEISE 54

confidencelevel2 ZIIOIA 2H HMfIt AMFEE[Z7] MY &5 ZE9 AME H

TE EASts HESE MYELICE H30, ets 20 e Ho[E{7t gle
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S 442 ALSBILICH O] BAS MO ST 0|8 AN 2ES 9K
St ST JHEXIS srErpLIC

29| M S4

AAHRIO| X7| HHA IS¢t HMOR £t QHE J|8X] AEE Interacts=

percentRandomSelection%2| F&i¢| QI E H|IL|Ct O] &2 QI HES
stEs 250 M3 71sH0| 71 2 2N 0[] RHE HAESIEE ZHA|

of CtE @mJt O Bo| =&EEH H3 7Hsd0| FOtX|
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KeyField CardType CardBalance

Key1 ZC Jic 1000

Key2 =L 7= 9000

Key3 HEX JiE 1000

Key4 HEX Jt= 9000

CHE2 7IE 93t THo] YX|SH= UACI_Attributelist E|O|S MEQILICH

H 8. UACI_AttributeList

AttributeName AttributeNameCol AttributeValueCol

=L 7l MyProfileTable. MyDimensionTable. | MyProfileTable. MyDimensionTable.
CardType CardBalance

HEX Jt= MyProfileTable. MyDimensionTable. | MyProfileTable. MyDimensionTable.
CardType CardBalance
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startSession H|AEE Ul 7tX] dg $ASL|CE

1. M ZHEFY MMES ZH-ELCE

2. 1 2o OB E MM EESH= 2MS HHL|CL

3. IZZOY H0|HE AHBstn IHE MIHEO HiX|SH= QIHEEIE E22
XIEE AESte @8 S 2HLICE 0| EERXIEE HISI|AMOE MHELICE

4. HEIY MHIL 2@ H2let 229 9l JiE 2 X2| MEE MM 2=
LICE MM St MM Hlo|E&= HZ2|o 2atEL|Ct

HO|X|Z 0|F

HEXH=E 02| HolEl QHMAIIX|of T2 Ti7tX] AIO|EE EHMBILICE O3
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o QHAAIRIX]: ip_planSummaryBottomRight

+ O|HIE: evt logOffer

Mot Fa0|=EE flet F e 2

« QUA|A|IRIX]: ip_planSummaryTopRight

gl AT 0|=EE HAISHE HO|X|Q 2t S|+ EAAIRIX]: ip_planSummaryBottomLeft
MolsfjoF FfLict
24E 9l fREs Mo HRES M|, oj#IE: evt offerAccept
ZZsfjoF Lot
« O|HIE: evt offerReject
M Y 2t £ = HEE 23 Ui0iCh 2 [ NameValuePair
Ho| Mz| AEE MYHoF steX|= 21 QLo

OfF gfLict.

gjofX|oil Ml 7He| 2|F O|0|X|E HEAIZLICE Of
0/X|E 2mof| Y3g|ct.

oHLA



QUAAIRIX] =Y

O[F| Cixtel 2t ALEXtoiAl HEel S8
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ot S QEEAIRIX] S
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QHE HEASHs QEAAIIX|OICE HY QEHE 72 £ QEHE E*lﬁ% Ef
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3t QHE RS AI2(planSummaryBottomRight).

Response response=getOffers(sessionID, ip_planSummaryBottomRight, 1)

St SEL2 OfferList 2HE Eastes 2

| S
Lt ¢ mo|X|of 1._ OfferList QHX*'EE Af%"e
t o ¢

o E i
to
=
s
0x
OfA

H of ™

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

Offer offer = offerList.getRecommendedOffers()[0];
NameValuePair[] attributes = offer.getAdditionalAttributes();
for(NameValuePair attribute: attributes)

{
if(attribute.getName().equalsIgnoreCase("offerimg"))

{
/* Use this value in your code for the page, for
example: stringHtml = "<img src="+attribute.getValueAsString()+ " > */
1
1
1

74
Ol QME HAISHOF S22 QIME o= 2735t fL|Ct

NameValuePair evtParam TreatmentCode = new NameValuePairImpl();
evtParam TreatmentCode.setName ("UACIOfferTrackingCode");

evtParam TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam TreatmentCode.setValueDataType(NameValuePair.DATA TYPE_STRING);
postEvent (sessionID, evt logOffer, evtParam_TreatmentCode)

Zt HAEE IWENMO=Z SESHA| ¢ A HO|X|2| planSummaryBottomLeft
20 chgt CH2 ofloll EAIE CHZ executeBatch HIAEE ALY £ UELILCL.

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS) ;
getOffersCommand.setInteractionPoint (ip_planSummaryBottomLeft);
getOffersCommand.setNumberRequested(1);

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT) ;
postEventCommand.setEvent (evt _1logOffer);

/** Build command array */
Command[] commands =

{
getOffersCommand,
postEventCommand
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/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

0| ofloflM= UACIOfferTrackingCodeS Mol ERIt &L|CH
UACIOfferTrackingCodeE MISSIX| ¢t= &R, Interact TEIY MH= XSS
E OIX[Eez AHEE K2 552 HHe=z 2UELCL

Xe| 2E =Y

0| M2} NameValuePairE 250 CIZ OO ME X2| ZEE ZelL
C}.

NameValuePair evtParam TreatmentCode = new NameValuePairImpl();

evtParam TreatmentCode.setName ("UACIOfferTrackingCode");

evtParam TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam TreatmentCode.setValueDataType(NameValuePair.DATA TYPE_STRING);

O[O|XIE 2o &3
Hot7| ga0[=E EAlots HO|X|Q & M HHO| CH3 30E0tCt EA|R
£ O|0IXIE HES=E HIYUSLICE M 7ief O[D[XIE 2|HAI7|=5F 2Tt

t2S AESHO] O|0|XIE 2THAIZ|=F 20| AFESHY| floh FHAIZ 20 Al
HAglL|Ct,

M

(=]
=
=
=

[m

Response response=getOffers(sessionID, ip_planSummaryBottomLeft, 3)
OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{

for(int x=0;x<3;x++)

Offer offer = offerList.getRecommendedOffers()[x];

// grab offerimg attribute value and store somewhere;
// this will be the first image to display
}
else if(x==1)
{
// grab offerimg attribute value and store somewhere;
// this will be the second image to display
}
else if(x==2)
{
// grab offerimg attribute value and store somewhere;
// this will be the third image to display
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SrLICE il 2335t2{™ UACITrackingCode OH

OITXME AlAISHOF BLICH 2 29l £H F== MZ CHELIC.

ZZ AN S2H0IME ZE MX[E ZMSt 0|0|X|7F HAIH
CHal o HHok ZAEf0| =2 Z5HOF
HHFE

NameValuePair evtParam TreatmentCodeSTR

NameValuePair evtParam_TreatmentCodeSBR
NameValuePair evtParam_TreatmentCodeSBL

new NameValuePairImpl();
new NameValuePairImpl();
new NameValuePairImpl();

OfferList offerList=response.getOfferList()
if(offerList.getRecommendedOffers() != null

{
for(int x=0;x<3;x++)

{

)

O0ffer offer = offerList.getRecommendedOffers()[x];

if(x==0)
{

evtParam_TreatmentCodeSTR.

evtParam_TreatmentCodeSTR
evtParam_TreatmentCodeSTR
}
else if(x==1)
{
evtParam_TreatmentCodeSBR
evtParam_TreatmentCodeSBR

1
else if(x==2)
{

evtParam_TreatmentCodeSBL.
evtParam_TreatmentCodeSBL.
evtParam_TreatmentCodeSBL.

setName ("UACIOfferTrackingCode");

.setValueAsString(offer.getTreatmentCode());
.setValueDataType (NameValuePair.DATA_TYPE_STRING);

.setName ("UACIOfferTrackingCode");
.setValueAsString (offer.getTreatmentCode());
evtParam_TreatmentCodeSBR.

setValueDataType(NameValuePair.DATA_TYPE_STRING);

setName ("UACIOfferTrackingCode");
setValueAsString (offer.getTreatmentCode());
setValueDataType (NameValuePair.DATA_TYPE_STRING);

}

}

}

Zt Qmof CHsl RI{E S=2lotH f2tE Qmet ARE 2mIt 2 ELC (0]
ALIE|20|A FHAMoZ MEIEX] Q2 Q= HEE A=z ZtFEL|Ch) Cf
22 ip_planSummaryTopRight 27t ME4E HL9o[ o L|Ct

postEvent(sessionID, evt offerAccept, evtParam TreatmentCodeSTR)
postEvent(sessionID, evt offerReject, evtParam TreatmentCodeSBR)
postEvent(sessionID, evt offerReject, evtParam TreatmentCodeSBL)

E3S|, M 7tX| postEvent =S executeBatch HIAEQ} &7 ELiE= Zi0| 7}

& E5LC

Interact API £8 C|x}Ql
HHDO| Interact API S22 LUESIHE JLoZ A|ZSH| Fo| R 74X| C|X}
ol Xtdo| ZeorL|Ct OrAE St Zdste] MAA ERY 2HEY QLIHE A
S AXN(LMAAIRX Hel) & AtEst= F=Ho|Lt QHHEIE J|s9 /Y
(O|HE Heo|)g ZHdloF &L Ct.
CIXtQl THAOAM Ol OX ofRefeled £ JUSLICE HE S0, ™K B4 2 A}
O|EQ| AR o] A2l SEXE HOo|X|os A=l g0|=0f 2tt ot JtX]|
et M3t AY0|=d| et &= 7He| @I7t HA|E/0{OF TfL|Ct
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startSession HAEE ALY wfOiCt HELR MO Interact SIEIRY MM
HPILICH 78 EMS AFEste] HEQ AHO| MMHS 2| 4+ USLICH

s ru|o

HEDO| Interact SBE 7Y M Of 4TS FHohoF & = AFLICL
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E M2 sessionManagement ZHE|TZ2[0] JUELICE.

ZAY U Interact API
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JMX BEL|EZ HE

Interact= JMX OiZZ|AH0[MC = HMAT £ U= JMX(Java Management
Extensions) Z2L|E{Z AMH|AE HSELICEH IMX ZLIHZCE HEIQY AHE 2
LIEfstn gt2lg = USLICH

IMX £d2 HEI Aol CHSE B2 XtAS HEE FMSELICH 6E £01, ]MX
&M ErrorCount= OFK|2f TAN = AAE AIZF 0|20 20F 2T HAX]
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CHe 74 542 HYSHIAL.
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enableSecurity False
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o
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=
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JMXMP HZ

%JAVA_HOME%\bin\ jconsole.exe -J-Djava.class.path=%JAVA_HOME%
\Tib\jconsole.jar; INTERACT LIB%\interactJMX.jar; INTERACT LIB%
\ jmxremote optional.jar service:jmx:jmxmp://%HOST%:%PORT%

RMI ¢ Z

%JAVA_HOME%\bin\ jconsole.exe -J-Djava.class.path=%JAVA HOME%
\1ib\jconsole.jar; INTERACT LIB%\ jmxremote opt1ona1 jar
service:jmx:rmiz:///jndi/rmi://%HOSTS%:%PORTS/ interact

OT2A|X

1. HIAE HMETI|0|A Interact\tools\jconsole.bat(Windows) B Interact/
tools/jconsole.sh(UNIX)E O{AAIL.

2. INTERACT LIBE InteractInstallationDirectory/1ib C|HEZ|S] MK &
22 MATIAMAL.

3. HOSTE ELIESIHE= HEIRQY} MHO| SAE 0|52z HESHAIL.
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5. &M: ELIEHZ0 RMI Z2EZES AE3t= 42, IMXMP HZ o 89
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LastExecutionDuration e 8 8 7| Z2=0| OiX|8 SAE
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HE ALt

LastExecutionStart e 8 H 7|8 2EQ OpX|9h H30|
AZHED AJZEALICE

LastExecutionSuccessful trueO|H Z{EH 8l S J|§ ZE9[ OHX|
2 M30| HIMELICE falseQ! 2R 2F
7b SMSLICE

NumberOfContactHistoryRecordsMarked s 8l 8 7|1 259 M Y ¢t
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B 718 EE0| H¥ Fl Z20¢t 0L}
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errorCount OFX|2F THAEE e A|AE AIZ o]0 22 E
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warningCount I:IHE|E'F M E= AAE AZ o0 2ZZE
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activeProcessBoxThreads oIz Ad FQl EERXE TZ2NA Al
E(RE Ao SR)e 2o FHeLct
activeSchedulerThreads A MY FQl EZKIE AHEY A
E9| g JHiL|ct.
avgExecutionTimeMillis B EERXE MY AlZHE2[E)LICt
Current]JobsInProcessBoxQueue ZEERKIE ZEMA A ETE HEES CHY|
¢l = Lt
CurrentJobsInSchedulerQueue EERKIE AHEE AMEI HHS Y]
¢! = #LCt
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B 11. S2RKE A SA AH)

&4 Ad

maximumProcessBoxThreads ATt &~ Q= EEQAE TZMA A
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maximumSchedulerThreads At & A= ZERKE AHEY AL
C(AHHZ It A E)Q| XCH 4L
Ch.
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= S - 2EEAI/IX|0 cigt 7|2 EXE0| ALEE A0 2T SAE
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2 M A

= o =2 o

ExecTimeOfWriteToCache Lo w2t Ho|EHIo|ANAM 7|2 FIE IR
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elLict.

ExecTimeOfFlushCacheFiles

HAIE Bl M=Z MEEst= o 22l Az
2lZx)Lch

ExecTimeOfRetrievePKDBAccess 7|2 7| Cllo|EH|O]|A MMAE HAMSH= O &
2l AlZH(Ea2[E) L Ct

NumberOfDBLoaderRuns HiO|EH|o|A 2O Mol &£ £lL|Ch.

NumberOfLoaderStagingDirCreated HdE AHOY ClAEZ|e] & LTt

NumberOfLoaderStagingDirRemoved HAE AHO|Y ClAMEEZ|Q & +LCt

NumberOfLoaderStaging DirMovedToAttention | 2|2 0|E0| HAEl AH0|F ClHEZ|Q &
L|Ct

NumberOfLoaderStagingDirMovedToError | 2FE 0|50 HAE AH[0|F ClAEZ|Q &
FL|Ct,

NumberOfLoaderStagingDirRecovered TR E A ESl MAH S AF AZtE X
oote], S48 AHO|H ClAEZ|Q & 4L
Ct.

NumberOfTimesRetrievePKFromDB CIO|E{HIO|ANA 7|2 7|7t AMEI & S1lL|
Ct.

NumberOfLoaderThreadsRuns CIO|E{H|O|A 2O Az|= AMEO| & £UL|Ct

NumberOfFlushCacheFiles oY FHAIE HIR & SlLct

A

APl 24 &4

APl 7 £d82 HEIY &tZo| LEYLICE

# 18. API &4

= MY

endSessionCount OFX[SF TAEE £z AAE AIZF 0|=9
endSession API S £=QIL|C}.

endSessionDuration OFX|2} endSession API &= 0|%9| At AlZt
(Ha2[E)L|ct

executeBatchCount OFX|EF THMEE = A|AED AR 0|9
executeBatch API & £QIL|C}.

executeBatchDuration OrX|2} executeBatch API =& O|F9| A1t Al
ZHE 2| )Lt

getOffersCount OFX|EF ™ = AAE AR 0|9
getOffers API & $IL|C}

getOffersDuration OFX|2t getOffer API & 0|39 Zat AlZHH
2| &)Lt

getProfileCount OFX|2F MY = AAE AR 0|F 9]
getProfile API & £¢lL|Ct.

getProfileDuration OFX|2} getProfileDuration API & 0|9 &

o AlZHEE|E) YL T
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getVersionCount OFX[8F HAEE = AAE AE 0|22
getVersion API ©& £=QlL|LC}.

getVersionDuration OFX|2} getVersion API & 0|%9| AT} Azt

(EEESNEE=S

loadOfferSuppressionDuration

OFX|2t 1oadOfferSuppression API ©& 0|%2
A3t AlZFULICE

LoadOffersBySQLCount

OFX|9F HAE = AIAE AIE 0|22

LoadOffersBySQL API & #¢lL|C

—_—

LoadOffersBySQLDuration

OrX|2t LoadOffersBySQL API & 0|=2| At
AlZHRE| X)Lt

loadProfileDuration

OtX|8t ToadProfile API & 0|Z9| A1t A
MEEESITIES

loadScoreOverrideDuration

OFX|2} 1oadScoreOverride API @& 0|9 &
o AlZhRE| X)L ch

postEventCount ObX|et MEE E= AAHE AZ 0|29
postEvent API =& #=¢IL|C}.
postEventDuration ObX|2 postEvent API & 0|9 Aut AlZt

(Ea|Zx)YLch

runSegmentationDuration

OFX|2} runSegmentation API & 0|9 ZAu}
AlZHE| X)L ct

setAudienceCount ORX|9F THEE e AJAE AZ 0]=9
setAudience API & £¢lL|C}

setAudienceDuration OFX|2} setAudience API & O|F9| Al Al
ZhEE|X)dLC}

setDebugCount Obx[et MEE E= AAE AZ 0|29
setDebug API &% L|Ct

setDebugDuration OX|2t setDebug API & 0|% 9| ZAut AlZHE
2|Z)L|Ct

startSessionCount OFX|2F THEA SE AJAER AZ 0]=9
startSession API & $QIL|C}L

startSessionAverage OFX|9} startSession API &% O|F° Wi &
ot AlZhEHE|E)LCk

ActiveSessionCount Interact TIEFQ QUAEAAO|A FHXH 24 AEHQI

ME L C.
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Zb X1} O|HIEE T12{otX| o0 ZHIZX|
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LICF.
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AvgValidationTime Of AIOIE0I7I 2T fad HAE 2l
Aot Ha AZh(REX) LTt 433
2 FaY HARH QT AIMoAM AL
ELct.

NumDeliveryRequested HMES 2I6h o] AO|EQIOIM FE &
2m #UL|Ct

NumDelivered Of AO|ES0l0| 35Xz HEHE & 2
o L|Ch

AvgDeliveryTime m MES 2[5 Of AHIO|ERO0|7t AHE3t
= B AZhEe X)Lt 43Xz H
EE T Ao ALELICE

E2[AE HAIXl HAIX] &4

E2|AE HAX| HIAX] £82 ZHEHY

E 23. E2|AE HAIX] HAX|

2% 3

ProcessSuccessCount Ol EER[AHE HAXIE d3Hoz Mot
Z 2L

AvgSuccessProcessTime O] EE|AHE HAIXIZL 2t Adlg Qs A
HIgH W AlZh(RE[X)ULC

ProcessErrorCount O E2|AE HAIX|IZL Mol Auist £ =l
SJL|CE,

AvgErrorProcessTime Ol EE[AHE MAX|Z} Al Amfof| AH|st
e AZHEE|Z)LCH
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B 23 E2|AE HAX HAX (AZ)

2 M

= =o

SelectBranchCount E2[AHE HAXIE M2[sks s EafiX]
MES Adist £ sQL(CtH

AvgSelectBranchTime E2[AHE HAXIE H2lsts S EafiX]|
ME ABo| M AFESe B AlZHREEX)
ULt

SelectOfferCount E2[AHE HAXIE H2lsts S 2 M
EHE A5 £ LTt

AvgSelectOfferTime EZ2|HE HAXIE Helste SO @I M
B MEO|M AMRSHE BT AIZHEEZX)Y
L|Ct.

SelectChannelCount EZ|AHE HAXIE He2lste S ME M
EiE AT F SI-AL|Ct

AvgSelectChannelTime E2[AHE HAXIE H2lst= S &M M
B MMM AMBSHE Ho AlZHRE|ZX)Y
L|Ct,

FlowchartWaitCount MOHEZF et=2E Wi7tx| o] E|AHE
HAIX[Z} Z[Ef2l= & sl

AvgFlowchartWaitTime 2t MM HOIHERIL 2A=E DK
O] E2|AHE HAIX[Zt 7|Ct2|= Ha Azt
(H2|Z)L|ct.

WaitFlowchartTimeoutCount MIOHERIt 2tegt mi7tx| 7|Ckg|l= St
0| E2|HE HAIXIZt HMgtAIZHS X2t5t
= zllLCh.

JMX EH
IMX ZLIE{ZI0f| AFR 7hs3t I JhX| =io| UBLICH.

CH2 HIOIE2 IMX ZLIEZ0| AL Jhstt 2iels AEeLICh

ag &4 a9

EA 74 activateDebug Interact/conf/interact log4j.properties
of Meolel =1 melel =1 S ClHI=
MEoLC)

EH 4 activateError Interact/conf/interact_log4j.properties
of MolEl 20 malel 21 BEE @FE M
HefL|ct

E2A 74 activateFatal Interact/conf/interact _log4j.properties
of MolgEl =1 mael 21 g MZACR
MFSLICE

2A 714 activateInfo Interact/conf/interact_log4j.properties
of ol =20 mol =1 HHUs FEZ 4
HetLct.
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ag £4d A4d

EA 74 activateTrace Interact/conf/interact_log4j.properties
of Mol 270 mel 21 YHUE FHOR
A

E2A 74 activateWarn Interact/conf/interact_log4j.properties
of Molgl =21 miele| 20 Eg FuzE o
Aot

2AY changeLocale JMX ZE0|HES ZAHYES HFLIC
Interact X[ ZAHL2 de, en, es, friL|Ch

ContactResponseHistory | reset ZE FI2HE MHETYLLICH

ETLMonitor

712 2E 4 updatePollPeriod | defaultOfferUpdatePollPeriodE HHIO|ESL]

Ct. O] gh(X)2 AI2H”IOl FHA2] 7|2 2HE
FHO|ES| Hoil tho|e 7(2tE A" &
BLICH -12 2T5HE A|A”O0| AR Al 712
2m ot gigLC.
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Hl 7 & IBM Interact Java, SOAP, REST APIC| E2l{A U HA
| -

Ct2 MMO|= Interact APIO| CHSH Ztstr| Fof &
7Bt &M M=t LIEELICH

kl
$0
2
Lo
e
o
-1
=

oot

4. O] MM AKX HH, Java ZE22Y AHO, Java 718 APIY| CHEE &t
Aol d=sict g gt Ct,

Interact APIOl= HTTP2| Java HZESE AHESt= Java 2EH0|AUE O{HE 7} Y
SLICt Interact= SOAP Z:2I0|MEE X[AY WSDLE HM3ELICt. WSDL2
Java E2I0|HE O{HEQ} STt 7|5 MEE HAISIEZ O HQlPt CHs M
Mo| T MEELICL

Ha: e APT S=0|M DW7HH0| S FE2 X[EEX] SSLIC

Interact API 22{A

Interact API= InteractAPI A0 7|82 £ USLICE

6712 X|A=l= QUE{H|0|ATE JUELICE
* AdvisoryMessage

* BatchResponse

* NameValuePair

* Offer

* OfferList

.« SC}t
od
o QlEH[o|A0= 3719 XLl FHH 22HA7F ASLILE HZo & 7HK| #

HA ZeHAE QUARALSE T Interact API HIAE0]| Q2 HMESHOF SHL|CH
¢ NameValuePairImpl

¢ CommandImpl

Adv1soryMessageCodeEf'— N 2N SefjAsE HE Jtstt 32 AHOA
ZIHE HAIX] ZEE FESH= O A= A2 MY & USLICHL

O] MMO| LIHX|= Interact APIE O|F= HIAEE HEgL|CL
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E¢ Java EHZS0l| CHH Java 2EI0|AHE HHEE ALESH7| flet H

Interact_Home/1ib/interact client.jar

2. ZE[0[XESt MH AO|OM MEEE=E BE QEMEE
com.unicacorp.interact.api IfZ|X|0fl AUSLICE XtMITH LHE2 TEF A
2| Interact Home/docs/ap1JavaDoc01| HAKE|0] U= Interact API
Javadocs EZESHUAIL. Bl HEfRKXNE T X0 A}= index.html IHA
2 80 Javadoc2 = & USLICH

3. InteractAPI Z2HAC| CIAEAZ JIHQ2{H Interact TEIR! MHS| URL
2 M2%06 A HAE getInstanceS S ZESHIAIL.

SOAP ¥+ F48

SOAPE AtESt0 ZIEIQY MO AM|ADBEZ| Tof &

oY
mjo
-
0x
ot
N
d
rot
pis)
N

X HR=A ZES AL

SOAPZ AtESH HEFR AHO]| HAM|ASHE tS2 s&dlof giLict
MEHSE SOAP E312 AI25I0{ Interact API WSDLE HISIMA|L

1.

IBM Interact 2|t QFLHA]

Interact API WSDL2 Interact@ &7H Interact/conf CIEIEZ|0| AX|E/L
Ct.

WSDL XML IS AtE5IH SOAPS AT f URLS EIY MHO| =
AE 0| Y ZEZ £HS{Of ghL|C}.

WSDL2| HIAEE= Interact 2| QHLHAMS] 2 HEE0| UAFLICE

PIEIR MHE EX|otn FHoHHAIL.

ok

S TS| HAESHH HEY ME7F AHE[T AO{OF ghLCt.
2 SOAP HEE AESH=X| &HRlotAl2.

mo ofm
o

Interact= axis2 1.32 Interact TIEIR MHQ| SOAP QZz2tZ ALETIL|CH
axis2 1.30| X|2l5t= SOAP HZFO| CHEE MIEARE2
ZoIMA 2.

I
o
0
-{‘:o
_>':
o
Im
i
Ja3



Apache Axis2

Interact= axis2, XFire, JAX-WS-Ri, DotNet, SOAPUI, IBM RAD SOAP
Z22[0|¢EZ HAELR[/USLICL

REST MA|Z?
Interact APIS 2 &%= HAE & StLl= HTTPE &3l JSON(JavaScript Object
Notation) ¥4l =8 A88t= A=, 07|M= REST APIEt ELICE Interact
APl 2E0|= Java B O{HEIL 71& #E O|AZ0[71 SHX|TH REST API
o ZH2 SOAPELI d&0| o HCh= FYL|Ch

REST APIE AtE3%t7| HOl| ChE MY E TSHHAIL.

+ Interact APIO|| CH® REST @ =2 X|5t= URLS LSt #&LICH

http://Interact Runtime_Server:PORT/interact/servlet/RestServlet.
Interact’t HYZEEl Interact TIEFRY AMH 3 EEQ| MH| TAE 0|F E= IP
FAE CHM[gL|CE

« REST APIO| 1Rt & 7HX| Interact 22HATF UELICE RestClientConnector
= JSON dAlg AI8%t RESTE &9l Interact TEIY QAAEAQ HASH=
O =32 FM RestFieldConstants= API 24 3! SE0| ALZEl JSON H|
AlXI9] 712 dAls gL oL

o 1=

« MZ REST Z2t0|HE{E Interact Home/samples/javaApi/
InteractRestClient.javalll M3 =0l UASLICL ME FTEE= St of0|X|
OF REST APIZ} AEEl= HAE HOFE= £2 AREE HSELICH

« COIE ZE Interact API BEE Xt REST APIQ 2txst M
Interact_Home/docs/apiJavaDocOllAl ZEFR! A0 HX|El Javadoc
SHAAI2.

« REST API= SessionID 3! MIA|X|E Unicode #A0| Otl HTML O|AH[O|
T gAloz Z|EBtL|Ct.

fio
Jay
P

710 AZE ME 2|0, REST API= CtE ZZEZ0 M Interact APIE AL
St O I% = BE HAEE X[ C.

API JavaDoc
Interact 2t2|Xt OHLHA 2[0f| Interact APIN| CH3t JavadocO| ZEFR! Ao A

X|EILICt Javadoc2 Interact Home/docs/apidavaDoc CIHEZ|0 H#EXECE A
L=
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http://ws.apache.org/axis2/
http://ws.apache.org/axis2/
http://xfire.codehaus.org/

API o

O] QM| 2= Ol= HTTPE &% Java X3 O{HEHE ALE3I0 =AU
SLICH WSDLOIAM ddE 222 Es MESH= 4 5 SOAP S20 et THE
= USLILE SOAPE AL &2 &%, O2fet o= ALEXL 2E0M St
HSOHK 2 + UAsLICh

M| cilojE{of| cHer =hed
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startSession HAEZ NMZ A|ZISHH MM H|O|E{7F HIZE|2 ZEEILICEH M|
A 7|12 Ll MIA HIo|E(EH Z=2orY Co|He +HME)E 911 £ &+ UE
L|Ct.

MMoll= CHS olo|E7t ZEghE L(CE

« X D=0 GHolE

« NIHE XH

« AAIZF HlO|E

o I FEAE

M4 H|O|E{= endSession HAEE T ZESHHLE sessionTimeout A|ZHO| &
| 2

FOIER] ARE ZESEILICE MM0] B2 2ols 2E OI0IE7F BAIRL
= 3 7= MEEAHL ZF CHE HO|EH0|A HO|Z2 &AL

A

=]
ot
a

[
12 ek rin
T o

.

Lol = OIF-2t & MEZ XNZELICh Ho[EH0[A HIO|SMA HO|EHE ¢

£ 8% 0|2 H|0|29 EYLICt.

mn g\

Yoz HHYStH TEIY 2HH0| 0|E-
S04, postEvent HAEQ} i O[HIE Of7jHAE AIRSH Z2Ob oo
E{olA] O|HIE DK7Y I AME 27ts%t 30 HHERRQ 2HF0| MM O|o|H
o O|IE D7t | = MM O|o[E{of|2h EX4gL|Ct.

uu rE
4>
d

HE OPHHSE HES . NameValuePair Z2{A0| setName %!

setValueAsNumeric HIAEE AIESIY g2 HEAY 4 UASLICE O|E2 LKA
FHOF SL|Ct MM OB LHOIA O|E2 CHARXIE FESHA| USLICH MEtA

creditscore == CrEdItScOrE= 25 creditScoreES AN ELICE.

ol creditScore?l E&t=l &
A
T
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Io

MM Ho|E{off # Opx|2h HIo|E Tt EEELICH OE £04, startSession
lastOffer2| Ztoll CHot =M OH[O|HE ZEESLICE postEvent HAEE
lastOfferE AMZLICH & O & WM postEvent HAEE= lastOfferE
AMZLICE HEIY 2HE2 MM HIoO|E2Ql & #M postEvent HIAEE £ O]
E{2t HatetL|Ct.

MlMo| S=E o AHHEIE EZRXIEN M C|O|E{H|0|A H|O|S0i| ©|o|E
& At 20| EES| st 4™ H0|E{ 7}
L|C}. ﬁ'-é.“}f EEHIﬁ% e A=l0[H CO|E{H|o| A0 MStArEO| A O

0, & O|F0l| 256Xt 51E& R0

A
=
Al

=

=
&2

Al

InteractAPI E2jA HH
InteractAPI S2AL AERl M2 BHES S8 9o AlZste o
SretLICE Interact APIS| CHE ZE S2{ASf HAEE O 9|
argLt

Interact HEFR 2tA MX|9| 1ib C|HEZ|0| U= interact client.jar0f CHSH
Toig AotAsHor gLt

endSession
endSession HIAEE HEIRJ MM SFE HEAIZL|CL 2EIY] ANHE O] HAE
£ £AI51H 7|20 23%t0 422 S8 X|SL|Ch

endSession(String sessionlID)

» sessionID - M|MZ AHSH= 1 SXEQLICE

endSession HAEJL T =EH, HEIY MM X eHA|ZHO| Z=3HEIL|CE
sessionTimeout EMS A23st0] H[otA|ZE 7|2te 2AHY = JUELICE

2|& 2t

2EL] MHE CH2 £M0| MYUAT Response LEHEZ endSession0l] 2&E
L|C}.

¢ SessionlD

¢ ApiVersion

¢ StatusCode

¢ AdvisoryMessages
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o

CHZ Ol=endSession HIAE 5! SE FAE 2M WHZ HAIZLICE sessionld
= O] MIME A&t startSession SEUAM AIRE= HMMES AHY SUSH B2
Xt uL|Ct.

response = api.endSession(sessionld);
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("endSession",
response.getAdvisoryMessages());

System.out.printin("endSession call processed with no warnings or errors");

System.out.printIn("endSession call processed with a warning");

System.out.printin("endSession call processed with an error");

executeBatch

executeBatch MIAEE AFEot0] BELY MHO| CHet T RFo=z & 79| O

AES MU 4 YLICL

executeBatch(String sessionID, CommandImpl[] commands)

+ sessionID - MM IDE AlHdt= EXEYULICE MM IDE O] HAE =0
olsf HAEl= ZE HIFO| AREELIC

« commandImpl[] - &< 2f HHO| CHel S XEE CommandImpl 2
BHEQS BEYLICE

o] HAE &S Zit= Command HIES| 2f HAEE HA|HC=E TESH=
A3t ZEL|ch o] HAEE HERY MHO| Cigt X @F =& Z|AstgfL|Ch
HEIY MH = 2 HAEE X2 HATLICH 2 = =0 tish @F E£= 21
7t Y HAE TE0| CHE5H= Response LEMEO| X ELICH QFIF LM
S, executeBatch/t EZME|2 LIHX| 2ES ASELICL OAE A Aut
QFIt Ll5HH, BatchResponse REHMEO| X| 42| 2idl AMEfV} s @FE ot
FefLiCh RFIL LASHK| o2 Z2, a9 2 MEfjs EEUE == Us
Jd10E utFelL|Ch 200t SdsX| of2 22, 49 oY dEjls g3t ¢
22| S grFetLct

ALl
rm
=N

EtQ A= BatchResponse 2EMEZR executeBatch0| SEELICE
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CHS o=ttt executeBatch ZEZE getOffer X postEvent HAEE EF &
Eots U SE M2l 2o oigt mMets EAIRLICH

/** Define all variables for all members of the executeBatch*/
String sessionld="MySessionID-123";

String interactionPoint = "Overview Page Banner 1";

int numberRequested=1;

String eventName = "logOffer";

/** build the getOffers command */

Command getOffersCommand = new CommandImpl();

getOffersCommand. setMethodIdentifier(Command.COMMAND_GETOFFERS) ;
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested (numberRequested) ;

/** build the postEvent command x/

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND_POSTEVENT) ;
postEventCommand.setEventParameters (postEventParameters) ;
postEventCommand.setEvent (eventName) ;

/** Build command array */
Command[] commands =

{
getOffersCommand,
postEventCommand,

b

/** Make the call */
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately x/

// Top level status code is a short cut to determine if there

// are any non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)

{
System.out.printin("ExecuteBatch ran perfectly!");
1

else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{

System.out.printin("ExecuteBatch call processed with at least one warning");
}

else

{

System.out.printin("ExecuteBatch call processed with at least one error");
}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())

{
if(response.getStatusCode() !=Response.STATUS_SUCCESS)

{
printDetailMessageOfWarningOrError ("executeBatchCommand",
response.getAdvisoryMessages()); |}

Interact SOAP API2| executeBatch() XML & M7|
Ct2 CHAIE AMESH0] Interact SOAP APICQ| executeBatch() XML &S

= UFLIC.

s

o] Ef£23 HH

2 2 SOAP API S Z(startSession, getOffers, setAudience, endSession
)9 2K XMLE CHE ZHY executeBatch() ZZE0| XIF SARSHALE 20

™ Ot EIL|C} executeBatch() Z=0| U= ot¢l HHO WSDL & XML 2

[0 on
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H Axes oY BHY API =FQ 7= 7t CHELICH of2fst XX Xto|2
Qlsff THY = API @He XML R4AE CHE XY executeBatch ™0 SA}
5t E0{d = E2 Ao SE0| AMmjgLct

*%* XML Response Element: <nsO:faultstring>org.apache.axis2.databinding.ADBException:
Unexpected subelement audienceID</ns0:faultstring>

** Interact Server Exception: java.lang.Exception: org.apache.axis2.databinding.
ADBException: Unexpected subelement audiencelD at

*%% ., com.unicacorp.interact.api.soap.service.vl.xsd.CommandImp1$Factory.parse
(CommandImpl.java:1917) at

Cte SHAIS AR50 executeBatch() XML RKFES £ £ JUSL|CH CH2 cHA|
Z0f Of7HHZS Zfoll CHet EhY X API & QFE EXE £ UX|oH XML
QAE EASIE 20EX|= &

er 5Lt

1. WSDL XN2| =7 (0l: SoapUDE AE5I0 Interact WSDL LtH0|A SHIZ
A AMEl executeBatch() XML 2FS ZAMSHIAIL.

2. executeBatch() ot¢l 242 WSDL HQ| CtS0| K| CHSt ot HAHS
FIISHY A L.
3. executeBatch() ot¢l 249 WSDL Ho| Ct30 ot¢ HH QLS Mot

AL,

getinstance

getInstance HAE= X|HE HEIQY MHRL E45H= Interact API QUAHAES
xHASHL|CH
1T OoOd .

getInstance(String URL)

2 A2 Interact APIE ALESI0] &M3t= ZE O Z2(H| 0|2 getInstance
£ T &S0 URL Oi7HEHIF X1FeE HEMY MO BEE|= InteractAPI 22
MEE QIAEABISHOF BfL|CE

MH 289 22, 2EE HHME M8 0 22 EE #aH ML} i 7485
SAE 0|2 Gl ZEE MESRAR. ZC W MIL QoW A Jtst 2iEt
A MH 2o 2otet =2l EEA|AHOF BLICH

O] HAE= HTTP HHHE E3t Java 2 E2H0f
WSDLO|= 8HE HAS7F MolE|0] QX @

Ot AEXQIE URLES MASH= Kb &0 U&SLCE.
+ URL - HEtY OIAEAOS| URLE AlHSt= XS QLICE

(Oll: http://Tocalhost:7001/Interact/serviet/InteractJSService).
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[

off

M

HEY MH QIABAZS Jt2|7|

- —

IS Ol=XA ST A|AHIOAN A F
£ InteractAPI QERE OIAEAG} diHS

InteractAPI api=InteractAPI.getInstance("http://localhost:7001/interact/servlet/InteractJSService");

getOffers
getOffers HAEE ArESIY BEIY MHZERE QEHE @FY £ UASLICH
getOffers(String sessionID, String interactionPoint, int numberOfOffers)
+ sessionID - %X} MMZ A= EXISQLICL
* interactionPoint - O| MAEJt EXSt= QINA|RIX[Q] 0|52 AES}

Kt ULICE,

rir
HO

Ha: o] o|E2 AHHEE Mo HolE A AIfX|Q o|F1 Y=s

X[otioF gfL|C}.

* numberOfOffers - LPE I £E AHGI= HLQUL|CH

ne

getOffers HAEE= A3 Fof| segmentationMaxiWaitTimeInMS S0 HlEl A
ZhHE|X) SO RE MNIHEI ARE7|E T|CHEILICE [2tA getOffers =

E XHo| MMMIHE = setAudience HAEE EZ|HSH= postEvent M

u
|'l'|1
£y

HEIY M= CHe £40| xH9{Xl Response LEHEZ get0ffersOll SEELI

* AdvisoryMessages
* ApiVersion

* OfferList

* SessionlD

¢ StatusCode

00

CHE ol=7He TO[X| B 1 LEFAIIXIOf CHet @Y 2m 2F 8l 88 X
|
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sessionld= O] MIMAE A|ZSt startSession TE0A AF2E|= ZE MME
(o)

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

/** Make the call =/
response = api.getOffers(sessionld, interactionPoint, numberRequested);

/** Process the response appropriately */

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.printin("getOffers call processed with no warnings or errors");

/*x Check to see if there are any offers x/
OfferList offerList=response.getOfferList();

if(offerList.getRecommendedOffers() != null)

for(0ffer offer : offerList.getRecommendedOffers())
{

// print offer

System.out.printin("Offer Name:"+offer.getOfferName());
}

else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("getOffers",
response.getAdvisoryMessages());

System.out.printin("getOffers call processed with a warning");

System.out.printin("getOffers call processed with an error");

getOffersForMultiplelnteractionPoints

getOffersForMultiplelnteractionPoints HAEE ARSI S5 O|0|E{7} At
HE Cts 1Pofl CHo ZEHY MHERE QME F™ &+ USLICH
getOffersForMultiplelnteractionPoints(String sessionID, String requestStr)

+ sessionID - %X} NMZ A= EXISQLICL

* requestStr - GetOfferRequest LEMEC| HIE S X Sst= XS LT

Z} GetOfferRequest QEMELE CI28 X|HEHL|Ct.

- ipName - REHEY} QHE 2¥st= 2N A|RIXI(IP) 0|2

- numberRequested - X|™E IPOf| CHsH R 1] 2

- offerAttributes - OfferAttributeRequirements QIAEIAS AtEsto| H
HEl 2mol £4of thet 27Are

- duplicationPolicy - MEE 20| Ciet S5 F™ ID
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getOffersForMultiplelnteractionPoints HAEE
segmentationMaxWaitTimeInMS SM0| HO =l A|ZK
EJt 2t=E[7|E 7|CHRILICEH [M2tA getOffers =

= M2 BHE HAE 2F9 oz LEMAIYX|AN S=E W7t &t
SEX| HRE HEYLCHONE QLEHAAIIX] UM S=E QI{= Bret
E[X| §43). 9™ F el &5 FHMo| X[FELICH

2

o

- NO_DUPLICATION@D Zf = 1). O|™ GetOfferRequest QUAEA
o=l QML O] GetOfferRequest QUAEIAQ EHEX| AESLICHE,
Interact’t &5 HIO|E AHE XE%h.

- ALLOW_DUPLICATION(ID 2} = 2). O| GetOfferRequest QIAEA
of XIFE eFAedE SEA7|= It ZetEL|C
O|™ GetOfferRequest QAUAEAQ ZEEE QMW= ZH™E(X| LELICH

HiE OioHEH 0l 2F &AM HAl 27t HigE mio| dae= LIt

OIE S0f, K9 IP7} IP1, IP20|1 FEE QIJ} HEX| AOHEE X
M ID = 1), 242 £ e QIHE QESICIT IS AL, Interact?t IP10]|
M= 2T A, B, CE, 1IP20| CHaiM= 2 A, DE 32 22, SEH2
IP10]| CHeM= 2T A, BE, IP20]| CHoHA = 2o DPt ZatefL|Ct,

Lot 5 M ID7F 10]H, IPE Sl HiEE =07t =2 M= o] IP
£ Soli HiEEX 3 HIoHHAL.

_| —
setAudience HIAEE EZ|H5t= postEvent HAEE §§6}E I|§O| ﬂgu

Ct.

2|

= 2t

HEIR) M= ChE £40| MY Response LEMEZ
getOffersForMultiplelnteractionPointsOl SEEHL|CE

o

AdvisoryMessages
ApiVersion

array of OfferList
SessionID

StatusCode

InteractAPI api = InteractAPI.getInstance("url");
String sessionld = "123";
String requestForIPl = “(IP1,5,1,(5,attr1=1|numeric;attr2=va1ue2|string,

(3,attr3=value3|string) (3,attr4=4|numeric))}";

String requestForIP2 = "{IP2,3,2,(3,attr5=value5|string)}";
String requestForIP3 = "{IP3,2,1}";

String requestStr = requestForIPl + requestForIP2 + requestForIP3;
Response response = api.getOffersForMultiplelnteractionPoints(sessionld,
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requestStr);

if (response.getStatusCode() == Response.STATUS_SUCCESS) {
// Check to see if there are any offers
OfferList[] all0fferLists = response.getAl10fferLists();
f (al10fferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.printin

("The following offers are delivered for interaction
point " + ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.printin(o.getOfferName());
}
1
1
}
else {
System.out.printin("getOffersForMultipleInteractionPoints() method calls
returns an error with code: " + response.getStatusCode());

}
requestStr #+Z& Ct31t Z&LICHL
requests_for IP[<requests for IP]

H7IM,

<requests_for_IP> = {ip_name,number_requested_for_this_ip,
dupe_policy[,child_requirements]]}

attribute_requirements = (number_requested_for_these_attribute_requirements
[,attribute_requirement[;individual_attribute_requirement])

[, (attribute_requirements))
individual_attribute_requirement = attribute_name=attribute_value | attribute_type

2ol EAIE olofA requestForIP1 ({IP1,5,1,(5,attrl=1|numeric;

attr2=value?|string, (3,attr3=value3|string)(3,attr4=4|numeric))})2 IP1
Ol2zt= QEMAIYX|IS] E2 O 8Yst HAE SE ¢ CHE QKA X
CHSHAME gtetel £~ @l= 2|Of 5719 nf *ME HMESS ooigict g 5
Mol @I 2= attr1O|2f= numeric 8 (20| 10|0{0F €HS 7tMOF SHH attr2
2= string £4(20] value20{0F S 7HKOF LT ST 5719 I F0fA
Z|CH 3= attr30|2h= string £-8(20] value30[|0{0F €HS ZHXOF SHH Z[CH

SH_

DOF

370 attr42b= numeric £4(240| 40{0F gh2 7HXOF ghL|Ct.
58k &4 REE numeric, string, datetimeO|H datetime &4 7t HA2
MM/dd/yyyy HH:mm:ssO{Of SIL|C} HiStEl QIE HMSI2{H
Response.getAl110fferLists() HIAEE ABSHMAIR. 72 OIHE F7| 2/l
setGetOfferRequests? Of=Java QEHE A2 F0o Mzstes st
GetOfferRequests QUAEAZ HEBHLICE

getProfile
getProfile O A8 HEE WEste WEXt et Z=ord 3 ¢

mgf F>

Al BEE HM
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getProfile(String sessionID)

« sessionID - A|M IDE A|EHSt= EXEYLICE

28 3t

.
HEY MHE CHS 40| *HYZ Response LEMEZ getProfiled| SEE
L|C}.

¢ AdvisoryMessages

* ApiVersion

* ProfileRecord

* SessionID

¢ StatusCode
ol
CHS2 getProfile AF2 O & SE X2 SHULICE

sessionlde= O] MME A|ZSt startSession TEOUA] At

S ZASYLICE

olo
il
rr
=
Fn

response = api.getProfile(sessionld);
/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{
System.out.printin("getProfile call processed with no warnings or errors");
// Print the profile - it's just an array of NameValuePair objects
for(NameValuePair nvp : response.getProfileRecord())
{
System.out.printin("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_DATETIME))
{

1
else if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))
{

}
else

{
}

System.out.printin("Value:"+nvp.getValueAsDate());
System.out.printin("Value:"+nvp.getValueAsNumeric());

System.out.printin("Value:"+nvp.getValueAsString());

}
1
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("getProfile",
response.getAdvisoryMessages());

System.out.printin("getProfile call processed with a warning");

System.out.printin("getProfile call processed with an error");

[>
o)
=2
k>
In
—
o
S
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getVersion

getVersion HAEE X FHE Interact TIEFY MHQ HES 2|EBL|Ct

getVersion()
oy
= AYL|ct

2| &

m
£

ZHEIY ME= LS &40

L|Ct.

* AdvisoryMessages
* ApiVersion
 StatusCode

of

Ct2 Ol=getVersionS

response = api.getVersion();

AMt2{l= Interact APIE AFESIH MAZ x5t

o o] HAEE AFESH

| i % Response LEHEE getVersion0| SEE

ESHL ENE

/** Process the response appropriately */
// check if response is successful or not

if(response.getStatusCode() ==

{

Response.STATUS_SUCCESS)

System.out.printin("getVersion call processed with no warnings or errors");
System.out.printIn("API Version:" + response.getApiVersion(););

}

else if(response.getStatusCode() ==

{

Response.STATUS_WARNING)

System.out.printin("getVersion call processed with a warning");

}

else

{

System.out.printin("getVersion call processed with an error");

}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("getVersion"
response.getAdvisoryMessages());

postEvent
postEvent HAEE A0 QEEIE {0 H|El OHIEE M3l £ U
St

postEvent (2XtE sessionlID,

eventParameters)

« sessionID: AN IDE A|ESt
=

+ eventName: O|HIEQ| O]

&3 OlWE 0|58

oL

Ct. 0] OIF

FIO

IBM Interact 2|t QtLHA]

=X eventName, NameValuePairImpl[]

= =XAEYLCH
= AEots EXAEYLICH

QIE{HEIE Mo HOlEl O[HE O|Fz LX[SHOF BiL
HAEXHE FHE0HA

I

EELIC)



+ eventParameters. O|HE f StH HEsHoF S
NameValuePairImpl QEHMEQILICt O] gt2 MM CO|Eoff XM&HEL|Ct

nE E‘||0|E‘|E *ﬂ*:' E‘||0|E‘|01|/\1 *fﬂ = UK =elsfiof 6|—|Ef 0| Ztol
O|™ ZrA(0ll: startSessionO|Lt setAudience == TZI HO|g ZE)2
2 MYXIX| 42 22, F2HE ZE 2ol CidH eventParameterS X BHA|A
OfF BLICL OolE &0f, 2E ZZMY HO|ES HZZE EESIEE 74T
d2 QEEHE|E EZ2RXIE0 ot AA| HIO|E0| CHH NameValuePairS
ZSEA|HOF fL|Ct.

5 7H O|AQ| CHA HE ALE B¢ E, 2 CHA 2{|'”D0IC}H eventParameters
Zeto| CHE 7tsX0| =&LICH CHA 2ol CHet SHIE ojofHs Ae2 M

S8 LR =2|S EAIHOF BTt

m

FQAre: 0| O|HIEYL S 7|50 2EO%H, 20| Cigt X2 ZEE MY
SHOF BHLICt. NameValuePair O|2& "UACIOfferTrackingCode"Z X 9|dl{of

O[HIEY otLto| Ma| ZER MES 4 UAFLICH 2m ZEo| tiet H2| 2
EE TESIX| X1, Interact/t OHX[R @I HY =59 2= QMo gt
QM AES ZIBtL|CH SEO| gt M2| =S HESHK| REHH, Interact
7t RRE 2HEUCH

* postEvent 3! 7[Et BIAEO0|M MEE= Z|EF & 7S ofjf DH7HHSIL QU
H, O M&oM LiSo| gt

8 = SH 7IR0 MAY| = MHHMIHE F2 SHE 7|ChE(X| &L

[ |

MMIHESHE oixf CHA 2Ee| ofX MIHESD Hite= X|IX[X| @f&L|CH
UACIExecuteFlowchartByName OH7HEHSE AtRsio]| AU EN EZQXEE H
olg & ASLICL getOffers D1| E Al Fof| MMIHET AZET|E 7|
CHEILICE [M2EAN getOffers @& XM MHMIHEE E2|HSH= postEvent H|
AEE SESHH X[HO| °'A|—|Ef

HEIY M= CHE £40] XXl Response LEHMER postEventd| SEBL
Ct.

ru
ra

ZF
HA

* AdvisoryMessages
e ApiVersion
* SessionlD

¢ StatusCode
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o

CHS postEvent GI=XMOAHEES E=|Hdt= O[HIEON CHet A DH7HHS HLUj
7 & SE M2l LHS E*IE.”—IEF.

o

sessionld= O MME A|ZSH startSession SE0A AIRE|= MME AlHEE

olst BX
SYot XIS YLICE
String eventName = "SearchExecution";

NameValuePair parmBl = new NameValuePairImpl();
parmBl.setName("SearchString");
parmBl.setValueAsString("mortgage");
parmBl.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName ("TimeStamp");

parmB2.setValueAsDate(new Date());
parmB2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString("IE6");
parmB3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);

parmB4.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName ("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);
parmB5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName ("PageTopic");
parmB6.setValueAsString("");
parmB6.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair[] postEventParameters = { parmBl,
parmB2,

parmB3,

parmB4,

parmB5,

parmB6

}s

/** Make the call */
response = api.postEvent(sessionld, eventName, postEventParameters);

/** Process the response appropriately x/
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

1
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}
else

{
}

System.out.printin("postEvent call processed with no warnings or errors");

System.out.printIn("postEvent call processed with a warning");

System.out.printin("postEvent call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("postEvent",
response.getAdvisoryMessages());
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setAudience
setAudience HIAEE AF2SI0 2HEXt0f| CHal CHAN ID gl e MAEE 4 Q
&L},

setAudience(String sessionID, NameValuePairImpl1[] audiencelD,
String audiencelevel, NameValuePairImpl1[] parameters)

+ sessionID - MM IDE AlHot= EXIELICE.

+ audiencelD - CH& IDE HO|St= NameValuePairImpl QEMEQ HiEQIL|
C.

« audienceLevel - CH& 2|#ES XMoo= EXFELICE

+ parameters - setAudience®t &M TEHOF St= OHI/HHS~E AHSH=
NameValuePairImpl QEHMERIL|C} O ¢ M
Eo AM8Y & JUSLICH

D=mo| ZE Hol| cisf 2L0] A0{oF &
A2t Ci[o|E{of| CHa HeolEl ZE 0|20
DE MM HO|HE startSession L= postEvent
NHE HUHX| efotz ELCt.

LIC}. O
OIEE

setAudience HIAE = HHNOIHEE E2|HTLICE getOffers HAE=E Al T
of XHMIHET} &t2=7|E 7|CHRILICE [M2tA getOffers @& ETO|
setAudience HAEE S ESHH X|H0| U&LICE

setAudience A== CHA IDO| CHPH 2Ot H|O|E{T ZE=ghL|CL.
setAudience HIAEE AFSI0 startSession HAEIJ ZESH TSt TZm}
2 HIO|EHE ZHZ CA| ZET £ JUESL|CH

2|& gt

HEY M= CHS £40| XY ZI Response LEMER setAudienced| SEE
LICF.

¢ AdvisoryMessages

* ApiVersion

*  SessionlD

¢ StatusCode

of ofle] B2, the A2 SokX|2t Oix| FO| AHEXIF 2RI5H0 2{X|
= AN D7t HEELCH
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NameValuePair custId2 = new NameValuePairImpl();
custId2.setName("CustomerId");
custId2.setValueAsNumeric(123.0);
custId2.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair[] newAudienceld = { custId2 };

/** Parameters can be passed in as well. For this example, there are no parameters,
* therefore pass in null */
NameValuePair[] noParameters=null;

/** Make the call =/
response = api.setAudience(sessionld, newAudienceld, audiencelLevel, noParameters);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setAudience",
response.getAdvisoryMessages());

System.out.printin("setAudience call processed with no warnings or errors");

System.out.printin("setAudience call processed with a warning");

System.out.printin("setAudience call processed with an error");

setDebug

setDebug HIAESE AFESIH MMe| ZE ZE Z20| CHol 24 &AM 2ES 4

e = JUSLCH

setDebug(String sessionID, boolean debug)

« sessionlD - N|d IDE AlEHd= EXFEQLICE

« debug - C|HO FEHE A8 Ee= A8 oz AT 228U /=
ot 242 true £ falseYLICt trueO|™, Interact’t HEIR! M Z30f| C
H1 §EE =23

28 2

ol
PEIY M= CHE £40] *HRIZ Response LEMEZR setDebuglil SEHEL
Ct.

* AdvisoryMessages

e ApiVersion

* SessionlD

¢ StatusCode
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o

CHS Ol=AMd Ol & HES EAIRLICH

sessionld= O] MME A|ZEHSt startSession DEUA AFRE|= MME AlHE

S ZAEYLICE

boolean newDebugFlag=false;

[ **

make the call =/

response = api.setDebug(sessionld, newDebugFlag);

[**

Process the response appropriately */

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}
else

{
}

System.out.printin("setDebug call processed with no warnings or errors");

System.out.printin("setDebug call processed with a warning");

System.out.printin("setDebug call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());

startSession

startSession HAE= HHER! MME EMotT MO

startSession(String sessionID,

boolean relyOnExistingSession,
boolean debug,

String interactiveChannel,
NameValuePairImpl1[] audiencelD,
String audiencelevel,
NameValuePairImpl1[] parameters)

startSession2 LIS &S CHA 747X E2|AHY £ USLICH
.I

BHER MM EhA
QIE{E|D Kol THel Mo|El HlO|Z MW ZESHzE HAIE ARl o]
22 ESI0 SR CHA 2Ho| Cht WEX TR GlO|ES et AlM
oz =&

ST CHA 2ol Ch3t QIEfEIE ZEQXE
2|7

i

LE AAHSHH MOHE E

R H|2| HIO|HE MMOE ZE(enable0fferSuppressionLookup 80| true

2 4HE 29)

Ha THHO| HIO|IHE MMOZ ZE=(enableScoreOverrideLookup EA0| true

startSession A0 Eot 0j7f#HL+= CHSE Z2&LICH

[>
o)
=2
k>
In
—
[y
Ul
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. MM IDE HelsfioF gLCt.

AMEots 2iL|Ct
HE S0, 12 1D AlZtaols XSt AFEEY 4 UFLICH

ZELY MM THRAE HostHE MM IDE XIFooF LIt o] 2

=

=
2to| 2He|gfL| o, = Yot N Dol tigt 2= HAE =2
£ S7I=tolof gLCH STt ME IDE A8t SAl API 2 =0 Uit S
2 FolEX| ELitt

* relyOnExistingSession - 0| M[d0| M MN8Z AE3H=X| L= 7|& MM
= MES=XIE Fdt= F=QLICL 2% U2 true E= falseRL|CH
trueO|™, startSession MAESRF BH 7|& MM IDE X3oHOF EfL|CE.
falseO|H, A MM IDE H|3dHoF gfL|Ct

2 7|& M4 C[o|HE AE3%tH GO|EHE CiA|
HoHX| AELICE MMd0| gl= B2, HEY &F
EZ|HE ZaSto] M MMES ZdetL|ct MEo| HEFY MMELCH Zol7t 21
MIM0| JO™ relyOnExistingSession2 trueE AHSID EE startSession
D=0 AMBSt= 0| FEBYLICE OIE S0, & AO|E MM2 242t S¢t

XI&E[X2F HEIR) ME2 202 steh X|&ELC

SAUSH MM IDE AE5I0 startSession2 T H == 2L,
relyOnExistingSessionO| falseO|™ & HIY startSession @& ZE A|
M dlo|g7t &AEL|Ct

* debug - C|H HEE A8 £ A8 Qto=2 HHS= E2QLILCL /%8
ot 22 true EE= falseQL|CL trueO|™, Interact’t HEIR AMH ZI0f C
HI HEE EIOYLICL ZF MMOICH JHEAM o= C|lHI S22t dEEL
Ch w2k ZHE MlAof| CHe O HIO|[HE &Y = JUSLICL

* interactiveChannel - 0| NM0| &=35H= QIEEIE x{E2| 0|
= XIS YLICE O] 0|F2 CampaignOll HolEl AEHEIE xHE o|E X
21| UX[s{oF SfL|Ct.

 audiencelD - O|S0| CH& IDE ZEESt= HIO|Z2 AN & OIS Xl
Of SH= NameValuePairlmpl 2EHNEQ| HiHlL|LC}.

* audienceLevel - CH& 2[HE HOldt= =XELICE

« parameters - startSessionzt &7 TESHOF St= OWZHHSE AHSH=
NameValuePairlmpl QEMEQIL|C} O] g2 MM CIO|EO| MEEH M2
HEO| ALY = UBLICH

S CHeh 2iEof| chol 3 JHe| QIHAEIE S2RXETF QIQH, 2= H|
oj=0f = 2= B9 H9 H&ES ZAAHOF PLICE 20 EolEE 2
Col= = HE|S 795t 20t H|O| S0 ALEXE ER2Z ot 2= €
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of otel Z®, Z=mYU E0[Z2] HIO|EHE AXMMK| o3 H DiHSE

HESIHX| §fot: Lok 2o+ Ho|S0 E B MEMET ZetE 32,
FEfE €2 iiEs= ZAIAHOF RLICh

audiencelD EE= audiencelevelO| RZ6HA| Q411 relyOnExistingSessionO| false
0|, startSession &0 AINRILICL interactiveChannelO| SR oHA| 4OMH,

relyOnExistingSessionO| trueO|Zd falseO|Z1 startSessionO| ATHBFL|CE

relyOnExistingSessionO| trueO|Z STt sessionIDE ALESt T HIY
startSession @=E2 $AGHX|2F & HIY HMO| 2R El AL, Interact= M Al
ME EMgLICh

relyOnExistingSessionO| trueO| STt sessionIDE AHESHA|TH CHE
audiencelD EE= audiencelevel2 AIESIH T HI startSession TES +
ot AL, ER MHE 7|2 HMof| Cis cHAS HATILCE

relyOnExistingSessionO| trueO|l SY?t sessionIDE AHESHA|TH CHE
interactiveChannel2 AEs0 T HIY startSession E&E2 Fdst= E2,

HE M= M MAS Fdeuch

1]

| =

£

HEIY MH= CHS £40] MYZEl Response LEHEZ startSessionO SE
SHL|C}.
=

AdvisoryMessages(StatusCode?} 02t ZX| @t3)

ApiVersion
¢ SessionlD

¢ StatusCode
ol

Ct2 OlestartSession® EESHE o 7tX| BIHES HA|SL|CE

String sessionld="MySessionID-123";

String audiencelLevel="Customer";

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceld = { custld };
boolean relyOnExistingSession=false;

boolean initialDebugFlag=true;

String interactiveChannel="Accounts Website";
NameValuePair parml = new NameValuePairImpl();
parml.setName("SearchString");
parml.setValueAsString("");

parml.setValueDataType (NameValuePair.DATA_TYPE_STRING);

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName ("TimeStamp");

parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA TYPE_DATETIME);
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NameValuePair parm3 = new NameValuePairImpl();
parm3.setName ("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmd = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parmé.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parm5 = new NameValuePairImpl();
parmb.setName ("TxAcctValueChange");
parm5.setValueAsNumeric(0.0);

parm5.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmé = new NameValuePairImpl();
parmé.setName ("PageTopic");
parmé.setValueAsString("");
parm6.setValueDataType(NameValuePair.DATA_TYPE_STRING);

/** Specifying the parameters (optional) =/
NameValuePair[] initialParameters = { parml,
parm2,
parm3,
parm4,
parmb,
parmé

}s

/** Make the call =/
response = api.startSession(sessionld, relyOnExistingSession, initialDebugFlag,
interactiveChannel, initialAudienceld, audiencelevel, initialParameters);

/** Process the response appropriately x/
processStartSessionResponse(response);

processStartSessionResponse= startSessionO| 2|E1gt Response LEHMEE
He|gh= Ha=uct

public static void processStartSessionResponse(Response response)

{
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)

{

System.out.printin("startSession call processed with no warnings or errors");

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{

System.out.printin("startSession call processed with a warning");

}

else

{

System.out.printin("startSession call processed with an error");

1

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("StartSession",
response.getAdvisoryMessages());}

e £4 MAoAN M F5 A

Interact API(Application Programming Interface)E AFE3I0{ & 719 API =
Z(getOffers XU getOffersForMultipleInteractionPoints)0| QI{E ML
Ct. getOffersForMultiplelnteractionPointsE OfferID 2|HUA 5 2 2
HE gXg & JAX[E M JHEH 2| Ao REHE 35 MAY & sl
C. m2tM o€ =01, Interact?t 2f I FIE|D2|0N StLte| RIHEE 2|EH 5t
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= QUA| f{ZE*O| HRMSLICE startSession API =0 &= 712 of
CRE[0] O[N| ZIH 2|2t 22 2 &4 FAA 2 S5 X 7H7t

O] =E0= startSession API =0 F7tEl OH7HHTL ROFE|0] JUELICEH

ol2{et D7 EE= Interact APIS| 240 CHot XtM[St @E= IBM Interact

Zt2| Xt QWA EE= <Interact Home>/docs/apiJdavaDocOll Interact &X|2b SH7H|

ZoHE Javadoc IHUES EHESHYAIL.

» UACIOfferDedupeAttribute. &% getOffer SEO0| 2t FtE|I2[0|A BILEQ
QD Z|ESIEE QI F2 HHE EETH startSession API &2 EHy
St2{™ UACIOfferDedupeAttribute OH7HHSE APl = Z2| IIEE I 3sHOf
SILICE 7|0 EAIEl CHE name,value,type GAICZE OJHHSLE X[HY

=
U LICH

UACIOfferDedupeAttribute,<attributeName>,string

O Al <attributeName>2 F2 HH 7|Z02 A2 Q@I £AM9| 0|
E(Ol: Category)2Z HiEL|CE.

H1: Interact= XIHoH £4 i 2h0| S LIH(0f: Category)E ZHAMSH
O FHLO O 22 QEE MeE 2 QEE HAHGEE = HAgL
Ct ot 35 £40| = 29| H4It 3ot B2 Interact= EX[St= 2
o oM R2elz2 MEiE QEE 2|HgLC.

* UACINoAttributeDedupelfFewerQOf. startSession =0
UACIOfferDedupeAttributeE ESIH F=5 MH = 20 F=0f 2z2f 2F
2 EF5700 E2¢ 2m7} O Old EStEX| @tz ZLE CHH[BIM SE2
X|™St== O| UACINoAttributeDedupelfFewer0f OH7HRHAE HYEY £ U
SLICH

OE £0{, 21 JtHIZ[E A8 RHE 5 HHIES
UACIOfferDedupeAttributeE St =& getOffers 2=0| 87 QLI E 2|
OIS Qs 32, 35 MAH 2z SHEL M2 22 M4 27} 2|
HE £ QELICE sHE AL, UACINoAttributeDedupelfFewerOf OHZHHAE
true® HSIH F5E QMo YRIL MA Z=0| FIHEO QEEH 2 £
£ ZZ3tLCt o] olofl M OHIHHSE falseZ MHSHH 2|EE|lE QI 71
HE SHCE HA ELUCHL

UACINoAttributeDedupelfFewerOf= 7|2XOZ trueZ HAHEEL|CH

olE E0i, o{7|0fl EAEl THE startSession DIZHEHSEM I8 H7H 7|EO0|
Category 27} E[EF X|FAUCIT FHHSHYA L.

[>
o)
=2
k>
In
—
[y
O
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UACIOfferDedupeAttribute, Category,
string;UACINoAttributeDedupelfFewerOffer, 0, string

o|2{gt 7H>= &M &St Interact?t I £4 "Category'E 7|E2E

RHE F5 MAHSLD 21 I It @FE QI fHO M2 F2

(UACINoAttributeDedupelfFewerOffer?t false@)dle &5 HMAHE 2m{ot 2[H

St = gLt

getOffers API @&S AHASIH 2 X QM MEO Cg Q@mIt ZTE -

UA&LICE.

* Category=Electronics: 7} 1002 2 A1, =7t 5001 QI A2

* Category=Smartphones: &7t 1002/ @I B1, &=+t 802! 2 B2, E+
7t 50@! 21 B3

+ Category=MP3Players: &7t 100! 2 C1, =7t 502 2 C2

Of A%, A wHm Fte|nz|et HXlst= = JHe| &5 M, & HH| FHe|n2(et

ZX[ote M 7Hel S5 2 % Al Hm FiE12|Q HX|ot= F e F= 2
CElEElE E= ZF FHEH 20N Heot 7MY =2 QLY Al

QM B1 ¥ 2I4 C1)0| EL|Ct.

N
$0
o>
i
oz

7

A

getOffers API SZ0| 6719 RQIE LHESH HL, 0| 0=
UACINoAttributeDedupelfFewerOfferS false2 MAHWOCDZ A| 7HQ| QT 2]
HELC

getOffers API @&0| 672 QHE MGt 0| Of|oflA
UACINoAttributeDedupelfFewerOffer OH7HHFE MERUAHLL EMGHA| trueZ A
Mot 22, @8E £ SEGEE YR 5 Mt Zutof| EeEL|Ch

O 74 4
Interact APIO| AFEEl= R 702 O 2fEl Oi7HSTF USLICH LYRE= TEFY A
A |:|.
T

f
Holl 2oty LIHX|= FIt 7|s0 A" + AsUH

AN
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postEvent 7|5

7Is

THEES

2%

ASXE Ho| H|
o0 21

UACICustomLoggerTableName

HEtR! H|O|E O[o|E AAQ| H|O|E O|SYLI
C}. O] Di7HH4=0 =3 HIO|E OIS M=
StH, HELQ stFA=2 MEHSE H|O[E0| ZE Al
M HOoHE 7IEELICt. MM o E1
NameValuePair?t YX|st= HO|2Q 2E

O|E0| AMYFLICE HEIY =HHS MM O|E o
Aap AX|SHR| Y= EE E2 Null2 MSLICH
customLogger 78 E4E AI23t0{ HO|EH|
O|A0 J|Ests TENAE 2T 5 UASL

n
ofd
00
o
=[]
0%t

UACILogTolLearning

20l 1 & 09! =XLICt 12 ZEHY
0] a& AAHI CH3 S|8C= O[HEES
SHAALE MM LHOIM 2T HIQIE AMESdlof &s
HEAIBLICE 02 TELY 20| a& AlAHO
CHot O|HIEE 2ZSHR| 7LE MM LHOIM 2
I NQIE AESHX| 2totoF &2 HEAlRLICE O]
7HHAE A8 at&o g2 FX ¢
o] 8 g2 24dk= 2 719l postEvent

Ola ||:_|- -IEH AE} EEL
42| O|#HIE| CHsi M= O]
O EIL|CEH O] Oj7HHH
S UACIResponseTypeCodeQP St AtEsHoF 2t
LICt. UACILOGTOLEARNINGS HoIstX| 42 ZL,
HEIY A2 O[HIETL ZEH, 2 e HE
235 E2|7{sIX| %o 7|23 02 7HEEL

LS— -

i
oM oY

UACIResponseTypeCode

0l0
it
At

2

UACIOfferTrackingCode

Qmof| ther 2| I=YL|CE O|HIET AR =
= 7|50 233t= 2 0| itE+E Y
EY Stitel Me| D ME
T ALt 2 A= cist M2 2
5HK| Re 22, HEY &2 0Rx|e
o AY 589 2= 20 st _H
=

=
"'II'Ir

[
i
El A mo o mu R

il

C!
HE

T OF
=

|n5,5
qo o

UACIOfferTrackingcodeType OH7HEHAE A
o M| ZETt ot AleE COHE FH A

HS Folg 4 ABLICL

>

A A
eSS
|

18

I'
L

UACIOfferTrackingCodeType

=
FH 3= %50% 4o[st= =XtL|Ct 12 7|
12 _?'_Eo'l-ll:f. nE
E= UACI r‘ackmgType HO|E229| SHIE &
olofo BrLIC} o] ElolZoll J|EF AR} X
EE FIIE £ JBLICH

-

10 40 R

-l
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IIs O 7HEH 5= MY
EX ZEZ QK| UACIExecuteFlowchartByName |$iA CHAM |of| CHSl| DE EZRAIEE MH
E Hd StX| 1 NMIHEE EZ|Hstes HlaE

(startSession, setAudience == Z{AIHE
E2|Hst= postEvent)Ol| CHsl O] OH7HERH
Hol5tH, Interact’t Ol XIHE EZ2At
¥ %'°”.=.|—|Ef oo|Z(|) X2 F2E E2
EE Mg £ AsLch

rE]

4o Im mi min
>t

[m

I o

HErY 2t oflef of7iH

EFY HOIM AE3H= of|ef ofvfHa= CfZat Z&LICH O[2{gh 0|ES O
HIE Di7HHS0ff AFSSHA] DHHAIL.

* UACIEventID

* UACIEventName

* UACIInteractiveChannelID

* UACIInteractiveChannelName

* UACIInteractionPointID

* UACIInteractionPointName

e UACISessionID

AdvisoryMessage A HYH

122

advisoryMessage 22iA = #H1 HAIX] QLEMEE Ho|st=
Ct. M1 HAIX] REHEE= Response LENEN XY
InteractAPI9| 2= HAEE Response RLEMEE 2|FHeL|Ct (batchResponse
QEHMEE 2|Et= executeBatch HAE=E 622,

QELL &

17t AE B2 Interact A= #1 HAX] QEMES xHgL|Ch &
1 HAX] QEHE

£ g £48 ZeLc)

* DetailMessage - M1 O|A|X|0f CHet XtMlet dEQALICE ZE #D KA
7 =

off of £40| A2 7tS3HXl= ASLICH A8 7t5¢t 2 DetailMessage?t
HX|=tE0f UAX| S = USUICL
* Message - #11 HAIX|0f CHet Zhohot AFYL|CE,
* MessageCode - #11 HA|X|Q] ZE HZQLICEL
* StatusLevel - #11 HAIX] dZEo] FE HL|CL
getAdvisoryMessages HIAEE AME3I0] advisoryMessage QLEMEES 2t

L|Ct.
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getDetailMessage

getDetailMessage BlAE= Advisory Message QEHMEO| CHEh XtM[StD A
Mgt 288 2IEELIC 2= HIAIXOf XpME HAXIZE A= A2 OHgLICt
getDetailMessage()

alet 2t

mjo
AL
rn
15
-
I

Advisory Message 2EME= ZAIE

o

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)
{
for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
}
}

getMessage
getMessage H|2A~E& Advisory Message QEHME0]| CHst Zichst dES 2(H
gLCt,
getMessage()
2| 2t

Advisory Message RQEME = ZXIES Z|FgL(Ch

C2 HAE= AdvisoryMessage REMES| HA|X| 3 XtA[eh HIAIX|IE QI
I.

Of
- Dm

Ct.

1}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)
{

for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
}
}

getMessageCode
getMessageCode H|lA=+= &EH 2{|20| 20/H(STATUS_LEVEL_ERROR) Advisory
Message QEHES AMEl LHE @3 I=EE 2|EHTL|CH

— -
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getMessageCode()

2| &

AdvisoryMessage QEHMEE= H+E 2[HYLICE
o

L2 MAEE AdvisoryMessage REHMEQS| HAIX| ZEE QlafgfL|Ct

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{
System.out.printin("Calling "+command);
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getMessageCode());

getStatusLevel
getStatusLevel HAEE Advisory Message QENEQ| Aef 2|Hg 2|HY
L|C}.

getStatusLevel ()
2|& 2t

Advisory Message REME= F4+E 2[HYL|CL

* 0 - STATUS_LEVEL _SUCCESS - =& HAET @F gl0] 2AZEUSL|
C}t.

e 1 - STATUS_LEVEL_WARNING - =% HAE7} 2F2E| 1 3t 7 0|At9
ZOJt EAELICHRE 23).

e 2 - STATUS_LEVEL_ERROR - S&& HAEIF 22X QUUOH ot 74 O]
MOl QBT QUELILCE

of

L2 MAEE AdvisoryMessage REMES| MEf 2|HWS QLT

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{
System.out.printin("Calling "+command);
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getStatusLevel());

AdvisoryMessageCode A HE

advisoryMessageCode Z2fiA= A1 HAIX| ZEE Holdt= HAEE X
LICt. getMessageCode HIAEZ A1 HA|X| ZEZ ZMsHL|Ct
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a1

HIAIX]

getMessageCode O[2

o Ho|E0ME @1

cEz dn

HAIX] 2=

HAX] 2EE LIE5D

=2 A
=

i
1=
I
r
n

nx
og
il
=
n

IE |HAIX] HAE Mo
1 INVALID_SESSION_ID MM D7t Rt MEE SR E&LICH
2 ERROR_TRYING_TO_ABORT_ |endSession @& SOt MIHESE FtHst
SEGMENTATION 21 ANESHE &0 2F71 YMAEL|Ct
3 INVALID_INTERACTIVE_CHANNEL QIHEHIEIE xHEof CHell MEE QT R=
ot QIE{EE|E xHES EZSHX| fdELICH
4 INVALID_EVENT_NAME 0|H1I501| CHal MEE oot Sixf QIE{AIE|
= xido fzst O|HIES £XSIX| UEL|
Et
5 INVALID_INTERACTION_POINT QIHH| A2 X[0f CH oH HEE 7t oixy ¢l
HAEIE M0 23 LEHMAI/IXE X
SHX| QE&LICE
6 ERROR_WHILE_MAKING_INITIAL_|AIHESI H2 HESe 0| 2F7 &
SEGMENTATION_REQUEST MM ELICE
7 SEGMENTATION_RUN_FAILED MOHER 22O = MMHL[JUX|OF At
XOZ QF U} giMsHAL|CH
8 PROFILE_LOAD_FAILED DI=mMY = A HO|I2 EE AT A
I &LICE
9 OFFER_SUPPRESSION LOAD FAILED |2H A2 HO|8 2E A|Z7} AMmiiaL|Ct
10 COMMAND_METHOD_ executeBatch =& LHO|A EFO|| CHaH X|IH
UNRECOGNIZED Bl HE HAST RFGHK| EL|CH
11 ERROR_TRYING_TO_POST_EVENT |O|HIE OHoiHSE AAStE S0 QFI} &
_PARAMETERS MR SLICE
12 LOG_SYSTEM_EVENT_EXCEPTION EUE o AIAH OJHIENMM BE, 2T
MR, Z2EoY JtMQY|, iy dF, O
HI M3 E£= MM AZHE FEste SO
Ol 27t M SLICE
13 LOG_USER_EVENT_EXCEPTION 2A4E 2l AEXL OJHIEE FNESt= SO
o7t ER&LICE
14 ERROR_TRYING_TO_LOOK_UP_EVENT |O|HIE 0|22 EYdtE F0| QF 7 Szl
&Lt
15 ERROR_TRYING_TO_LOOK_UP|QEHHE|E xfd 0|ES EQstE 50| 2F
_INTERACTIVE_CHANNEL 7t &L Ct
16 ERROR_TRYING_TO_LOOK_UP|2QHHA|IQX| 0|28 EXYst= =0 277t
_INTERACTION_POINT ghMELICE
17 RUNTIME_EXCEPTION _ Ol AP K| Qf2 HELY o2|7t LM SLICEH
ENCOUNTERED
18 |ERROR_TRYING_TO_EXECUTE_|¥2E SZEHNIHE E2|H, QLEHA| 7|
ASSOCIATED_ACTION E, 2usel 71§ = QAR J|§)E A
dste ol QLRI LAMELICE
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IS [HAIX] HAE Mg
19  |ERROR_TRYING_RUN_FLOWCHART |ZZAIEE Adists 0| 237t Lligls
LICtH
20 |FLOWCHART_FAILED EERXE HEo| MojsLCh
21 FLOWCHART_ABORTED SERXE HHOo| STHEJAGLIC
22 |FLOWCHART_NEVER_RUN XEE SERAEI =X LAASLICH
23 | FLOWCHART_STILL_RUNNING SERKXET AL o SULICH
24 |ERROR_WHILE_READING_ 7fHE e B0l 2F7H LHASLICH
PARAMETERS
25 |ERROR_WHILE_LOADING_ HY QME ELd= 0| I LlME
RECOMMENDED_OFFERS LIC}.
26 |ERROR_WHILE_LOGGING_DEFAULT | 7|2 HAE EA(QEHAAIX[0 cigt 7|2
_TEXT_STATISTICS ZXIE0| EAE sl)E 2USH= B0 2F
7t LMMELICE
27 | SCORE_OVERRIDE_LOAD_FAILED M2 M| Ho|E8 RESt= o AMmjgisL|
Ct.
28 |NULL_AUDIENCE_ID CHAH ID7F HIO| AELICH
29 | UNRECOGNIZED_AUDIENCE_LEVEL |QIAE|X| ob= CHA 2|#o| X|HEAELICE
30 | MISSING_AUDIENCE_FIELD CHe ZHETH S2EAE LI
31 |INVALID_AUDIENCE_FIELD_TYPE FIOHX| 42 o HE |YO| X|HEAE
LiCch
32 |UNSUPPORTED_AUDIENCE_FIELD | X|¥E|X| ot= iy TE 2
_TYPE
33 |TIMEOUT_REACHED_ON_GET_|get0Offers ®=0| QIS Z|EHstX| 21 X
OFFERS_CALL SrAIZHO| EERRELICH
34 |INTERACT_INITIALIZATION_NOT_ | HEIY MH X7[8t7} ==X AUELICH
COMPLETED_SUCCESSFULLY
35  |SESSION_ID_UNDEFINED M& ID7F "ol=|X| QiUtELIC
36 |INVALID_NUMBER_OF_OFFERS_|fR=&8tX| &2 2 27t @™EJSLICE
REQUESTED
37 |NO_SESSION_EXIST_BUT_WILL_|AlM0| iAX|2t sttt 2t E|d&LICE
CREATE_NEW_ONE
38 |AUDIENCE_ID_NOT_FOUND_IN_|X[H& ci& D7} T2t E|o|=of eisL
PROFILE_TABLE ct.
39 |LOG_CUSTOM_LOGGER_EVENT_|ArEX} Ho| 22 M0l O|HIEE N Est=
EXCEPTION S0l o7t LHMELICE
40 |SPECIFIED_FLOWCHART_FOR_|XHE SE2AET} 7| 20 Ay 4
EXECUTION_DOES_NOT_EXIST al&Lch
41 |AUDIENCE_NOT_DEFINED_IN_|XIHE cH&o| LMollM MoZX| AASL
CONFIGURATION ct.
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BatchResponse SA HH

BatchResponse S2HA = executeBatch HIAES| ZIE MOt HAEE X
rerLct.

gjo
il

42 Zelelch

Batch Response REME = L[}

+ BatchStatusCode - executeBatch HAEZ QFE=E DE SEO| JIEH &2

* Responses - executeBatch HAEZ Q¥E SEH QEHMEQS| HiFLICE

getBatchStatusCode

getBatchStatusCode HIAEE executeBatch HIAZO]| Qo AMalizl Ha HiH|
M ZMe] MdEf REE 2[HYLICE

getBatchStatusCode()
2|& 2k

getBatchStatusCode HAEE HHE 2|HYLICEH
* 0 - STATUS_SUCCESS - S £E HAEI 2T glo| &= E|AUSLICH

e 1 - STATUS_WARNING - S&E HACSH 2t=2=0 ot 7 o|Atel ATt
HEAELICHRE 2AD).

e 2 - STATUS_ERROR - SZEE&l HAET} AZE|X| AJOH St 7 O|Aol @
27t UELICE.

o

Cl2 TE MZE2 BatchStatusCode ZAH i o2 A ZEhL|Ch.

// Top level status code is a short cut to determine if there are any
// non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{
System.out.printin("ExecuteBatch ran perfectly!");
1
else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{
System.out.printin("ExecuteBatch call processed with at least one warning");

}

else

{

System.out.printin("ExecuteBatch call processed with at least one error");

}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())

{
if(response.getStatusCode() ! =Response.STATUS_SUCCESS)
{

printDetailMessageOfWarningOrError("executeBatchCommand"
response.getAdvisoryMessages()); }
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getResponses

| g

getResponses H|AEE executeBatch HIAEO0] ol MAE HH HEO| CHS

Sh= Response QEHMEQ| HIE S 2|HTLICE

getResponses ()
2|& 2k

getResponses HlAEE= Response REHMEQ| BHES 2|E{gtL|C}.

CHE Hl=3H

for(Response response : batchResponse.getResponses())

mjo

L& MEistn FYFo| dumjst 22 1 HAXIE ALt

if(response.getStatusCode() !=Response.STATUS_SUCCESS)
{

printDetailMessageOfWarningOrError("executeBatchCommand",

response.getAdvisoryMessages()); }
}
g9 QEmolA HE
executeBatch HAEE= B QIE|HO|AS Foist= QENE HIEZ T OF
gLch 712 %, CommandImpl2 A5t HYE QENEES HMES{oF L|Ct
CS HIO|20l= HH, HHO| HA|SHE InteractAPI 2eiAQ HALE, ZF HH
of At83lioF 3= T QUEHO[A HAETE LIZELICE executeBatch M=
of A 1D7} o|o| ZBtE[of ooz NM IDE Zare ZeE glaLch
Interact API M|

Command 1= HE QlEmo|A HAE
COMMAND_ENDSESSION endSession =
COMMAND_GETOFFERS getOffers « setlnteractionPoint

* setNumberRequested
COMMAND_GETPROFILE getProfile A=,
COMMAND_GETVERSION getVersion uAB.
COMMAND_POSTEVENT postEvent . setBvent

* setEventParameters
COMMAND_SETAUDIENCE setAudience . setAudiencelD

* setAudiencelLevel

* setEventParameters
COMMAND_SETDEBUG setDebug setDebug
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Interact API M4
Command =4 HE QIEWo|A HAE

COMMAND_STARTSESSION startSession e setAudiencelD

* setAudiencelLevel
* setDebug
* setEventParameters

¢ setInteractiveChannel

* setRelyOnExistingSession

setAudiencelD

setAudienceID HAEE setAudience I startSession HHO| CHEH AudiencelD

£ FoglLct.

setAudiencelD(audiencelD)

* audienceID - AudienceIDE A 2|5H= NameValuePair LEHMEQ| H{

LICt.

1]

|51 2k

g0
ajo

off

2 Ol=startSession & setAudienceES S ZE5H= executeBatch HIAE0|A

Ct
aet AYLICt.

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA TYPE NUMERIC);
NameValuePair[] initialAudienceld = { custld };

Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceld);

Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudienceID(newAudienceld);

/** Build command array */
Command[] commands =
{
startSessionCommand,
setAudienceCommand,
}s
/** Make the call =/

BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately =*/
processExecuteBatchResponse (batchResponse);
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setAudiencelevel

setAudiencelLevel HIAEE= setAudience & startSession EZ0f| CHSH CHAF g

HE Ho|ghL|Ct.
setAudiencelLevel (audiencelevel)

 audienceLevel - CHA 2|HE ZotSt= EXISQLICEH

S ME: audienceLevel 0152 CampaignOl Ho|=l thd 2 0|51t M
S| YX[sHoF EtL|Ct CHARKIE FEEILICE

2|& gt

olo

HA O3

ol

Cl2 Ol=startSession 2 setAudienceES ZZEdH= executeBatch HIAZO0fA

gt AUL|C.

String audiencelLevel="Customer";

Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceld);

Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudiencelLevel (audiencelevel);

/*% Build command array =*/
Command[] commands =
{
startSessionCommand,
setAudienceCommand,
}s
/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately =*/
processExecuteBatchResponse (batchResponse);

setDebug

setDebug HIAEE startSession BHCQ| C|HI WS HOBfL|Ct.

setDebug (debug)

trueO|™, 2EIQ MHI} HEI M 230 C|HI MEE ZIBtLICL false
o|H, HEIY MW7} ClO FEE =6k ELICH 2F MdoiCt JHEXo=
ClHa Z2ia7F AFELICh o2t JHE HERY M[AEo]| Cheh CjH O Ho|HE
=M 4 YaLCh

+ debug - F2(true EE false)LICH
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L]
[l
Y

g9
0o

=2

i

CIS Ol=startSession 3! setDebugES EESH= executeBatch HIAZOA g
ot ZdAL|CE

frita

boolean initialDebugFlag=true;
boolean newDebugFlag=false;

/* build the startSession command =*/
Command startSessionCommand = new CommandImpl();
startSessionCommand.setDebug(initialDebugFlag);

/* build the setDebug command */

Command setDebugCommand = new CommandImpl();
setDebugCommand.setMethodIdentifier(Command.COMMAND SETDEBUG) ;
setDebugCommand.setDebug (newDebugFlag);

/** Build command array =*/
Command[] commands =
{
startSessionCommand,
setDebugCommand,
bs
/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionld, commands);

/** Process the response appropriately =*/
processExecuteBatchResponse (batchResponse);

setEvent
setEvent HAE{E postEvent HHOA AIRE= OHIE 0|52 HogfLICt
setEvent (event)

+ event - O|HIE O|ES Z&ot= EAELICEH

ERAe: event O|E2 QUE{HMEIE xHEof HlEl O|HIE o]t Fes| LK|s
Of LI} tHAEXE FEELICEH

T
=

of

CtS Ol=postEventES S ESH= executeBatch HIAEOA 2SH ZdQIL|CH
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String eventName = "SearchExecution";

Command postEventCommand = new CommandImpl();

postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT);

postEventCommand.setEventParameters (postEventParameters);
postEventCommand.setEvent (eventName) ;

setEventParameters

setEventParameters HIA=& postEvent HHOA AI2E[= OHIE OH7HSE

ZolgfLitt. o] g2 MM Moo MEELIC.

setEventParameters (eventParameters)

* eventParameters - O|HIE Oi7{H+E HO|SH= NameValuePair 2LEHE Q|

HHE R LICt.

HE =0, OIHET} e 7|=0| ”QHE =Zots 3? QMY X2| ZEE X

AlFHOF gL|C}.

m

2|E 2!

£
Olo

LIS Ol=postEventE @&ESH= executeBatch |20 A

NameValuePair parmBl = new NameValuePairImpl();
parmBl.setName("SearchString");
parmBl.setValueAsString("mortgage");
parmBl.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName ("TimeStamp") ;

parmB2.setValueAsDate(new Date());
parmB2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString ("IE6");

parmB3.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);

parmB4.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName ("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);

parmB5.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName ("PageTopic");
parmB6.setValueAsString("");
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parmB6.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair[] postEventParameters = { parmBl,
parmB2,
parmB3,
parmB4,
parmB5,
parmB6
}s

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT)
postEventCommand.setEventParameters (postEventParameters);
postEventCommand.setEvent (eventName) ;

setGetOfferRequests

setGetOfferRequests 0|2~ =+&= getOffersForMultiplelnteractionPoints EH
M AEE= 2 A5 2ot oi7fH+E HFTL(Ch

setGetOfferRequests (numberRequested)

* numberRequested - 21 HMS 2[ot OIHHSE HlSH= GetOfferRequest
QEHMEQ HIFYLCE

28 3t

[

£Q
gjo

2

2 Ol=setGetOfferRequestsE @ ESH= GetOfferRequest HIAZO0AN LS
ZLICE

!

GetOfferRequest requestl = new GetOfferRequest(5, GetOfferRequest.NO DUPLICATION);

requestl.setIpName("IP1");

OfferAttributeRequirements offerAttributesl = new OfferAttributeRequirements();

NameValuePairImpl attrl = new NameValuePairImpl("attrl",
NameValuePair.DATA TYPE NUMERIC, 1);

NameValuePairImpl attr2 = new NameValuePairImpl("attr2",
NameValuePair.DATA TYPE STRING, "value2");

NameValuePairImpl attr3 = new NameValuePairImpl("attr3",
NameValuePair.DATA TYPE_STRING, "value3");

NameValuePairImpl attr4 = new NameValuePairImpl("attr4",
NameValuePair.DATA TYPE NUMERIC, 4);

offerAttributesl.setNumberRequested(5);

offerAttributesl.setAttributes(new NameValuePairImpl[] {attrl, attr2});

OfferAttributeRequirements childAttributesl = new OfferAttributeRequirements();

childAttributesl.setNumberRequested(3);

childAttributesl.setAttributes(new NameValuePairImpl[] {attr3});

OfferAttributeRequirements childAttributes2 = new OfferAttributeRequirements();

childAttributes2.setNumberRequested(3);

childAttributes2.setAttributes(new NameValuePairImpl1[] {attrd});

offerAttributesl.setChildRequirements(Arrays.asList(childAttributesl,
childAttributes?2));

requestl.setOfferAttributes(offerAttributesl);
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GetOfferRequest request2 = new GetOfferRequest(3, GetOfferRequest.ALLOW DUPLICATION);

request2.setIpName("IP2");

OfferAttributeRequirements offerAttributes2 = new OfferAttributeRequirements();

offerAttributes2.setNumberRequested(3);

offerAttributes2.setAttributes(new NameValuePairImpl[] {new NameValuePairImpl("attr5",
NameValuePair.DATA TYPE STRING, "value5")});

request?2.setOfferAttributes (offerAttributes?2);

GetOfferRequest request3 = new GetOfferRequest(2, GetOfferRequest.NO DUPLICATION);
request3.setIpName("IP3");
request3.setOfferAttributes(null);

Command getOffersMultiIPCmd = new CommandImpl();
getOffersMultiIPCmd.setGetOfferRequests(new GetOfferRequest[] {requestl,
request2, request3});

setinteractiveChannel

setInteractiveChannel HIAEE= startSession HHEOA At
e o|E2 HolgtLICt.

Ok
mn
rir
e
il
=
m
|

setInteractiveChannel (interactiveChannel)

* interactiveChannel - QIEZE|E xid 0|52 ZE2St= SAISLICE

S QM8 interactiveChannel O|Eg CampaignOfl Fe|&l AHAEE KHE O|F
ot Mets| Uklsfof gLICh HARXIE FEELICH

2|e 2t

oo

HA O3

of

Ct2 ol=startSession® @&6H= executeBatch HAEO|A BHE|sH ZdQIL|CT

String interactiveChannel="Accounts Website";

Command startSessionCommand = new CommandImpl();
startSessionCommand.setInteractiveChannel (interactiveChannel);

setinteractionPoint
setInteractionPoint HAEE getOffers 3! postEvent HHUAM AIRE= 2
A AKX 0|82 FolRLCt.
setInteractionPoint(interactionPoint)

 interactionPoint - 2LHX|A|R|X| O|S2 E&SH= SXSLICE

HO

EQ M2 interactionPoint= AEEE|IE k0| MolEl QEAA|IRX[S] O|E1 H
ots| LK[sioF 2fLICt CHAEXIE FETL|CE
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CI2 Ol=getOffersES ZE5H= executeBatch HIAZO|A EH|st ZdQILICE

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested (numberRequested) ;

setMethodldentifier
setMethodIdentifier HAEE Command QEHEN Z&iEl HYH 23S X
O|gfL|LCt.

setMethodIdentifier(methodIdentifier)

* methodIdentifier - 38 RIS Zst= SAIERLICE
szt A2 0SSt 25U
- COMMAND_ENDSESSION - endSession HAEE LIEFHLICE,
- COMMAND_GETOFFERS - getOffers HAEE LIEFHL|CE
- COMMAND_GETPROFILE - getProfile HAEZE LIEHLICEH
- COMMAND_GETVERSION - getVersion HAEE LIEFALICEH
- COMMAND_POSTEVENT - postEvent HAEE LIEFHL|CE
- COMMAND_SETAUDIENCE - setAudience H|AEZS LtEPHL|CE,
- COMMAND_SETDEBUG - setDebug HAEE LIEFALICE
- COMMAND_STARTSESSION - startSession HAEE LIEFALICE

28 3t

£Q
gjo

=2

Ol=getVersion & endSession® ZZEdH= executeBatch HIAZOf|A g
ZLICE

Ct
ot

rot mo

it

Command getVersionCommand = new CommandImpl();
getVersionCommand.setMethodIdentifier(Command.COMMAND GETVERSION);

Command endSessionCommand = new CommandImpl();
endSessionCommand.setMethodIdentifier(Command.COMMAND ENDSESSION);
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Command[] commands =

{
getVersionCommand,
endSessionCommand

}s

setNumberRequested

setNumberRequested MAE& getOffers HHO| QAT QI 2 HO|gL|Ct,
setNumberRequested (numberRequested)

* numberRequested - getOffers BHO| @FSH= W =& Fo5t= H=
olL|c}
=] .

2| 2t

g0
0o

ol
CI2 Ol=getOffersES ZE5H= executeBatch HIAZO|A EH|st ZdQLICE

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested (numberRequested) ;

setRelyOnExistingSession

IBM Interact Z2|Xt

setRelyOnExistingSession HIAEE startSession HHEHO| 7|& AMS A}
=X 8 E Ho5t= 222 FolgLct

setRelyOnExistingSession(relyOnExistingSession)

trueO|™, executeBatchOll CHSE MM IDZF 7|2 MM 1DF LX|s{OF BfL|Ct.
falseO|™, executeBatch OAELQF SH M MM IDE HSdHoF gfLICE.

* relyOnExistingSession - £2(true & false)L|CH

Cl2 ol=startSessionS &St= executeBatch HAZOA BHFSH ZdQIL|Ct.

oL A



boolean relyOnExistingSession=false;

Command startSessionCommand = new CommandImpl();
startSessionCommand.setRelyOnExistingSession(relyOnExistingSession);

NameValuePair QIE{HO|A HH
Interact APIQ| % H|AEE= NameValuePair LEREE 2|EISHHLE AFEXIIt
NameValuePair LEHMEE Q42 MUB{Of SIL|CH HAZO0| Q2 MY

ole 712 7% NameValuePairImplS ArEsHOF BfL|Ct

getName
getName H|AEE= NameValuePair LEHEQ| 0|2 TAMQAS 2|EHEHL|C
getName ()
2| &
getName H|AEE EXIES 2|HEL|CH

off

CHS Oll= getProfiled| CHPt Response RLEMEE X2|st= HAZO|A L3
oF AYLICE

for(NameValuePair nvp : response.getProfileRecord())

System.out.printin("Name:"+nvp.getName());
1

getValueAsDate
getValueAsDate HAEE NameValuePair LEHME ZfS 2|EELICt
getValueAsDate()
getValueAsDateS Ar23}7| FOf| getValueDataTypeS AF23I0| SHIE H|0|E
RYsS HZTStn A=K =elsfor giL|Ct,

getValueAsDate H|AEE= EWE 2|HPLICE
of

CtE Ol =NameValuePairE X2|5h= HAE0AM 3ot 240[H 0| Lmo|H
STt ZfS oIMBL|C}

if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATE))
{

}

System.out.printin("Value:"+nvp.getValueAsDate());
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getValueAsNumeric
getValueAsNumeric HIAEE= NameValuePair RLEHE 2 2|EHELICE
getValueAsNumeric ()

getValueAsNumeri

c2 AFE%E7| ol getValueDataTypeS ArE3sH0] 2HIE [|0|
H Y2 &=xstn

I
A=X| 2felstiop fL|Ct.
2|E

getValueAsNumeric HIAE= double2 Z|EHTILICE OE 50, ZT2OY EHO|E

of i M2 HEE IS HMSt= HSLR getValueAsNumeric2 double2 2|
EHBfLICE

of

CtS Ol=NameValuePairgs M2|st= HAEOA 23|et Zd0|H Zr0| £=XtO|H

h
I_
e S Qs

Dlo

if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

System.out.printin("Value:"+nvp.getValueAsNumeric());

getValueAsString
getValueAsString HIAE= NameValuePair LEHME Zt2 2|HTL|CH
getValueAsString()

getValueAsStringS AME5t7| H
B 938 &xstn A=K §+OI_I6HO|: StL|C},

2|& 2k

getValueAsString HAE= EXAEE 2|HYLICE OE &0, T20HY EH|O|=
ol 224 char, varchar £ char[10]2Z2 XZtE ﬂ% AMst= 32
getValueAsString2 ZXAtE S 2|EBILICE.

ol

Cf

= Ol=NameValuePairE XZ2|5t= HAENAM et Z0|H 20| EXHEO|
M ooig 22 QUAMEL|CE
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE STRING))
{

}

System.out.printIn("Value:"+nvp.getValueAsString());
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getValueDataType

getValueDataType H|A=E= NameValuePair LEHMEQ| HO|H RS 2|EHE
LICE.

getValueDataType()

getValueAsDate, getValueAsNumeric EE= getValueAsString |
getValueDataType2 AtE%t SHIE HIO|H RYS HXStL JU=X| =lshof
shL|C}

= .

2| 2t

getValueDataType HlAE== NameValuePairOf| HIO|E{, Xt = EX}E0| X
StE|0 JU=X] HEE EASH= EXIEE 2|He

R 42 CEa Z2aLo

« DATA_TYPE DATETIME - & 3 A2t 2f2 Zests EmL|Ct
+ DATA_TYPE NUMERIC - Xt g2 E&St= DoubleQL|LC}.
« DATA_TYPE_STRING - HIAE Ztg Zstst= ZXtHQIL|CH

o
CHE Oll= getProfile HIAZO0|A Response RLEMEE XME|Sh= HAZO|A &
Hiet ALIC.

for(NameValuePair nvp : response.getProfileRecord())

{
System.out.printin("Name:"+nvp.getName());

if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))
{

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

{
}
else

{
}

System.out.printIn("Value:"+nvp.getValueAsDate());

System.out.printin("Value:"+nvp.getValueAsNumeric());

System.out.printIn("Value:"+nvp.getValueAsString());

setName
setName &A=& NameValuePair LEHEQ| 0|8 LMHQAE H™OITL|C
setName (name)

* name - NameValuePair LEHMEQ| 0|2 LMRAE ISHsl= EXEQL|C
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LIS Ol=NameValuePairl 0|2 FALRA FO| giHg FA|TLICE

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceld = { custld };

setValueAsDate
setValueAsDate HIAEE NameValuePair LEHME ZfS ™o|gtL|Ct.
setValueAsDate(valueAsDate)

+ valueAsDate - NameValuePair @LEREQ| gt gl A7
I L|CE,

£
o
H
oot
of
rir
e

=LA

L]
m

O|l=2t0] &l AL NameValuePairl zf #4824 MO BIHES FAlE

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName ("TimeStamp");

parm2.setValueAsDate(new Date());

parm2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

setValueAsNumeric

setValueAsNumeric H|AE+E= NameValuePair LEXE

i
mjo
oz
10

9'|_-
-
n

setValueAsNumeric (valueAsNumeric)

* valueAsNumeric - NameValuePair LEBREQ| =X} Z}2 EStSt= Double

YLICH

28 3t

[
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NameValuePair parm4 = new NameValuePairImpl();
parmd.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);

parm4.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

setValueAsString
setValueAsString Hl&A=E= NameValuePair LEHME kg8 Ho|gtLCt.
setValueAsString(valueAsString)

* valueAsString - NameValuePair RLEHEQ| ZtS Edot= 2XtEQULICE

L)
[l

Zk
HA

£Q
Ol

Ol=240| =XtQl AL NameValuePaire| Zf #AHRA FO| GIHS FA|T

Ct
L

ll DW

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName ("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA TYPE STRING);

setValueDataType
setValueDataType HlAEE= NameValuePair LEHEQ| H0|E SYS Mol
L|C}.

getValueDataType(valueDataType)

ot A2 oEa 25U

+ DATA_TYPE DATETIME - 2% 2 A|Zt 22 matst= SmelL|ct
+ DATA_TYPE NUMERIC - =Xt Zf2 E&StE Double@L|Ct

« DATA _TYPE STRING - HAE Zt2 matst= 2XHEQAL|Ct

2|E gk

HO

HA O

CtZ Ol=NameValuePair %2 CIO|Ef & AX dHE HEAISLICE

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName ("TimeStamp") ;

parm2.setValueAsDate(new Date());

parm2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

NameValuePair parm3 = new NameValuePairImpl();
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parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA TYPE NUMERIC);

Offer A HH

142

getAdd

IBM Interact Z2|Xt

offer 22 A= Offer LEMES
ME{E Campaign?| 242 | 42

QM QENEE= [IF £48 ZeLICL

+ AdditionalAttributes - CampaignOll X FO[ot ALX} FO| 2 £48 X
2t6h= NameValuePairs 2 L|C.

« A% - 2mo| et AFYLICL

* EffectiveDate - 29| 8% SWIL|Ct

* ExpirationDate - 22| M= WL|C},

* OfferCode - 2I°| @I FEQ|L|C

« OfferName - 2IH9| O|SQJL|C}.

« TreatmentCode - 2IH2| X{2| ZEQL|CE

e Score - enableScoreOverrideLookup E40| true@! &AL ScoreOverrideTable
of MojEl M4 = o ofEl ™ALL

itional Attributes

getAdditionalAttributes HIAEE= CampaignOf Ho|El AMSXt Ho| @I £
Mg 2|HELCH

getAdditionalAttributes()
2|& 2

getAdditionalAttributes HIAE= NameValuePair LEHMEQ| HHES 2|E T
L[CF.

ol
CHS OIERE X7b 448 XM AT RE U W BE UNS Folst J)
EF 448 QIAfRILICh

for(NameValuePair offerAttribute : offer.getAdditionalAttributes())
// check to see if the effective date exists

if(offerAttribute.getName().equalsIgnoreCase("effectiveDate"))
{

2FLHAM



System.out.printin("Found effective date");
}
// check to see if the expiration date exists
else if(offerAttribute.getName().equalsIgnoreCase("expirationDate"))

{

}
printNameValuePair(offerAttribute);

}

System.out.printin("Found expiration date");

}
public static void printNameValuePair(NameValuePair nvp)
{
// print out the name:
System.out.printin("Name:"+nvp.getName());

// based on the datatype, call the appropriate method to get the value

if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_DATETIME)
System.out.printin("DateValue:"+nvp.getValueAsDate());

else if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_NUMERIC)
System.out.printin("NumericValue:"+nvp.getValueAsNumeric());

else
System.out.printin("StringValue:"+nvp.getValueAsString());

getDescription
getDescription HAEE Campaign0ll MolE @I HHES 2[HEL|CH
getDescription()
2| 2k

getDescription HAEE EXIES 2|EHEL|CE

of

LS Ol 2 HES QlMgL(Ch

for(Offer offer : offerList.getRecommendedOffers())
{

// print offer
System.out.printin("0ffer & :"+offer.getDescription());

getOfferCode
getOfferCode M2AE+= Campaign0l EelEl Mol QM FEZE 2|E LT
getOfferCode()
2|E
getOfferCode HAEE Wo| I =S Eoisis 2Xie S 2leic,

o

CHE o= 2mel @ IES QIagL(Ct.

[>
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=
B>
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—
=
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for(0Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printin("0ffer Code:"+offer.getOfferCode());

}

getOfferName
getOfferName HAEE Campaign0ll HOlEl 2 O|FS 2| eLICE
getOfferName()
2|E

getOfferName HAEE EXES 2|HELILCE
of

CHE Ol= 20 O|§= AMgfLICt.

for(0Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printin("0ffer Name:"+offer.getOfferName());

}

getScore
getScore HAEE= &%t QHE J|HtO=E dt= HE 2[HYLICH
getScore()

getScore HAEE CHE & SILIE 2|HPLICE
- 7|2 2 H|0|E, M4 Al HIO|E E= 7|2 M &2 AFECE dHdt
X o2 AR, o] HAEE MASAE MaF S0 MolEl th2 2mo| OHE

S OTy, — o

£ 2[HYLIC

« 72 20 E= Ha UM HolE2E2 MELZE HAHESY V|2 MS 52 A
o= dFoH| §2 3%, 0] HiaEs 7|2 2 Ho|Z, OE H+ &
Y Al BIOlZ Zte| u&e =A7 oot 2 2H HaE 2|HEL
Ct.

« JE ME g5 MERR 2%t R, o] HALEEs Y|E ME o950 2n
£ dEot= O Aget AE F+E 2[HYLIt

getScore HAEE I MaE LIEIW=E H4+E 2/HPLICL
ol
LIS ol 2 M5 QlaffgtLCt
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for(Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Score:"+offer.getOfferScore());

}

getTreatmentCode
getTreatmentCode MHAEE Campaign0ll HOlEl M| XMZ| ZEE Z|FHeL
C}.
getTreatmentCode()

Campaign2 X2| ZEZ AIE3I0] RSE 2IHO| QAUAHAS AlHs}7
postEvent HIAES A28t @I ZHEH £2f £

TEE O|HMIE Ofritds= 2[HSHOF SLICt I
2, M2| ZEE LIEtl= NameValuePair?| O|F 42 U
= gFdloF gLt

2|& 2k
getTreatmentCode HAEE EXIES 2|EEL|CH
of

ChE Ol= 2l M2| ZES 4HRILIC.

for(Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Treatment Code:"+offer.getTreatmentCode());

OfferList 22llA HE

OfferList S A= getOffers HAES[ ZRE FO5h= HAEE ZeteilCt

OfferList LENEE= CIZ &4

* DefaultString - QIEZIE[E MEQ| QUM A|?[X[0f CHoll HelEl 7|2 =2t
FiL|c.

¢ RecommendedOffers - getOffers HAEEZ QHE QI QEMECQ| H{E
LT}

OfferList 2eiAes M Z=0f| Cis HALLLICL 0] F22HA= Campaign 2
H SE0= 20| YSLIC

— —
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getDefaultString

getDefaultString HIAEE CampaignOll HO[E QEAAIX|S] 7|2 BAEES
g[S efLIC},

getDefaultString()

RecommendedOffers LEHMEJ} H{ QUOH AL HEIXI} MSEES O &
HEe M2 MH™ES PMHOF BLICE Interact= RecommendedOffers 22X
E7} H|o] A= FL02t DefaultString LENEE *HZLICH.

2| 2k

getDefaultString HIAEE EXES 2B TLIC

]|
CHS Ol= offerList LEMETI QEHE EASIK| A2 EL 7|2 2XES 7HX
ZLICt.

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{
for(Offer offer : offerList.getRecommendedOffers())

{
System.out.printin("0Offer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());

getRecommendedOffers

getRecommendedOffers HAEE getOffers HAEZL QAT Offer QLEHEQ]
S 2|HRLICH

getRecommendedOffers ()

getRecommendedOffer0f CHEH SEHO| H|O| O™, HAMO| getDefaultString2
ZE xSsHof gL|ct,

2|& 2t

getRecommendedOffers HAEE Offer LEMEE 2|EEL|C

of

L2 Ol= OfferList LEMEZE X2|5tn HEE= ZE Q0| Cist @I 0|F
2 QIagrL|Ct.

OfferList offerlList=response.getOfferList();

if(offerList.getRecommendedOffers() != null)
{
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for(0Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());

Response

A &

Response 22HAE InteractAPI 22iiA HAES| AWE HOSt= HAEE X

stefL|Ct,

Response QEME = CtZ £45 EEeL(C]

of BHEYLICt. O] £42 HAETt AHE

+ AdvisoryMessages - ™1
mf Z1L @FIF st 30

* ApiVersion - API HHS Zeot ZXAEQLIC O] £82 getVersion O
A2 MeELICE

« OfferList - getOffers HAEE Q¥ E QIE ZEst OfferList LEHE Q!
L|Ct.

+ ProfileRecord - ZZI}Y HO|HE X5t NameValuePairs2| HIEIL|C.
0] £42 getProfile HAEZ XFLICE

* SessionID - MM IDE HO5t= ZAERLICE. 2E InteractAPI S2iA O
AETH O] £4E 2[HELICL

s StatusCode - HAE7t 237 ‘310| HAE[J}E=X] B AL 2FIF st
M2 HAEJ}=XE LIEHHE <XRJLICE 2E InteractAPI SEiA HAE
7t o] £ME g Ct

getAdvisoryMessages

getAdvisoryMessages H|2E& Response REMEQ| Advisory Message HiE
= 2[EgLC}

getAdvisoryMessages ()
2|& 2t

getAdvisoryMessages H2A~E& Advisory Message REHEQ| HiHS 2[HE
Lict.

o
CHS Ol= Response 2EHMEONA AdvisoryMessage 2EHEES It 21 O
£ tt=5tH HAXIE AMPLICE
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AdvisoryMessage[] messages = response.getAdvisoryMessages();
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());

getApiVersion

getApiVersion H|AE= Response RLEHES| API HHE E2|EHSLICE
getApiVersion()
getVersion H2&2E{E Response REMEQ| ApiVersion 42 *HSLICH

2|E &

CIZ Ool= getVersionO CHEE Response RLEMEE ME|dt= HAZO0AM LU
o AYLICE

if(response.getStatusCode() == Response.STATUS SUCCESS)
{

System.out.printin("getVersion call processed with no warnings or errors");

System.out.printIn("API Version:" + response.getApiVersion());

getOfferList
getOfferList MIAE{E Response RLEHMEQ| OfferList 2LEMEE 2|HELICE
getOfferList()
getOffers H|2== Response LEMEQ| OfferList LEHMEES xHFLIC}
2[H gt

IBM Interact Z2|Xt

Response RLENME = OfferList LEMEE 2|&gfL|Ct

off
CHE Oll= getOffersOll CHE Response RLEMEE X2[st= HIAZOA Lot
ALt

OfferList offerlList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{
for(0ffer offer : offerList.getRecommendedOffers())

{

oL A



// print offer
System.out.printin("0ffer Name:"+offer.getOfferName());

}

}
getAllOfferLists
getAl10fferLists HIAEE= Response LEHMEQ| BE OfferList iEg 2|H
Lot
getAl10fferLists()

getOffersForMultipleInteractionPoints HAE& O|E AE3H0 Response 2
BHEQ OfferList HiE QEHMEZ MFLICt

s 2t
Response REMELE OfferList BHES 2|EfLICH.
ol

CHS Ol= getOffersOll CHE Response LEMEE X 2|S5H= HIAZO0A 2F[St
AYLICt.

OfferList[] allOfferLists = response.getA110fferLists();
if (all0fferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.printin("The following offers are delivered for interaction point "
+ ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.printin(o.getOfferName());

getProfileRecord

getProfileRecord HAEE
QHHEEQ| HIEZ 2|

|'O|'

AZH MMof ciet ZE0HY 2|2 EE NameValuePair
C} o] Z2O HRAS = EFQ MMOA A =

SL
T EofLC)

7t=l eventParameters

getProfileRecord()

getProfile HIAE= Response LEHMEQS| T2MY 2|TE NameValuePair 2
BHEZ MELCt

2|E

Response 2EME = NameValuePair LEMEQS| H{E S 2|EHEL|CE

S Ol= getOffersOl| CH3 Response RLEMEE Xz2|st= HAZOA L3
ol
=]
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for(NameValuePair nvp : response.getProfileRecord())

{
System.out.printIn("Name:"+nvp.getName());

if(nvp.getValueDataType() .equals(NameValuePair.DATA TYPE DATETIME))
{

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

{
}
else

{
}

System.out.printin("Value:"+nvp.getValueAsDate());
System.out.printin("Value:"+nvp.getValueAsNumeric());

System.out.printIn("Value:"+nvp.getValueAsString());

getSessionID
getSessionID HAEE= MM IDE 2|HTLICE

getSessionID()

2[f 2t

getSessionID MAEE EXAEE 2|HELICH
of

e e 2F7F 2AlE MBS BAISH| 2?8 27 XN2| Al = 20 EA|
g & A= HAIXIE EAZLICH

M

System.out.printin("This response pertains to sessionld:"+response.getSessionID());

getStatusCode
getStatusCode MAEE Response RLEHMEQ| MEf TEE 2|HFL|CH
getStatusCode()
2|& 2t

Response RLEME= HL-E 2|HE

« 0 - STATUS_SUCCESS - ==& HAEIN F 20| == ASLIC.
Advisory Message?t S =k U1 gl =& UASLICL

* 1 - STATUS_WARNING - @&l HAEJF 2tgk[7 o 7 ool Z1 of
AXIZ7t EAELICHRTF AHB). AHAe LI82 Advisory MessageE # 2|5t
Al2.

. 2 - STATUS_ERROR - SZ% B|AE7} S E[X| $QOn ot 7 ofAle] @
F OIAIXIZE JELICE XEMSE LHE2 Advisory MessageE #H2|SHYAIL.

rm

g't
=
I
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o

Ct2e 2F XN2Z| Al getStatusCode A2 HHH Of|QLICE

public static void processSetDebugResponse(Response response)

{

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
1
else

{
}

System.out.printIn("setDebug call processed with no warnings or errors");

System.out.printin("setDebug call processed with a warning");

System.out.printin("setDebug call processed with an error");

// For any non-successes, there should be advisory messages explaining why

if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());}
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Hl 8 & IBM Interact JavaScript API2] S2A U HAC

CtE2 EOl= Interact JavaScript APIO| CH3H Zf45H7| Tof| 210 U0{0F 6t= &
At 81 J|EF MEARSO| LIEELICE.

Interact API= Javascript S2|0|HE X506 L ALEX} S2O[AE(EER
) o M HRLIZO|ME st

&1 o] HollMz= AFEXE7L JavaScript 7I8F APIO| CHoll & 21 JPERiL(C

o>

fa: ThY APT 2 =0|M D740 E4 LM2 X[EE[X] SSSLIC

JavaScript MH|Z=Z

A ALO|EO||A Interact JavaScript APIS At&%t2{H # HO|X|0 interactapi.js
otds Eetsior gfLCt.

MM ojojE{of cHet =
startSession HIAEZ MM
M 7|2 LU MM Hlo]E{(H
L|C}.

= AMZESHH MM HO|E7F HE2|z ZEELCE A
~

T2O HojEe +HAME)E i1 & = UAS

M|4ofl= C+S Cllo|e{ 7t ZatElL|Ct.
« X D=0 ol
« NIHE XH
« AAIZF H[O|E
o I HEAE
£ MM HI0|E= endSession HAEE SESHHLE sessionTimeout A[ZHO| &

B
T Gkl AR JHsELICH Mol S2E Zols BE Ho|E7t HAIHOR
Ae £l 25 J|20| MEEIILL YL CH2 HolEH0|A Ho|2S AMEL

I me

M

.

Cio[EfE= O|E-gt & ME=Z XMFELICE CIo[E{H|0[A HO|S0AM HIO|EHE &
£ 8% 0|2 Hl0|29 EYLICt.

—

Interact APIO| CHol Zr@i2t off O] 0|23t W EME £ ABLICL 22E
AojH BE 0|23 WS MolE Wet ¢ia
3t Woz Mmets el BHO| 0122t WS MM o

[ [ s R
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E =0, postEvent HAEQt &) O|HE DJHHSE AtEStH TZoY G0
oA OHIE OH7HHATL AL E7hHseh A0 HEIR! 2tH0| NMM HolH
of O|#HIE OHIHH4E ZItEtL|Ct O] HIO|E{= MM G|O|E{o|2t ZXHEL|CE.

MM HIO|EE AHMEX N & JSLICL @l% £0{, 12§ T2mlo| YL
O creditScoreZt ZgtEl B2 ALEXL H2l R4 NameValuePairE AHESIO] Of
HE Oj7fHSE MY > UASLICEH NameValuePair Z2iA0| setName %
setValueAsNumeric HIAEE ALESIY gfg HEY & USLICL 0|EE LKAl
OF ZL|Ct MM HIO|E LHOA O|E2 CHAEXIE FESHK| YGLICt M2k
creditscore & CrEdItScOrE= 25 creditScoreS AMHLICH

MM Ho|E{off # Opx|ah Mol et HEELICE OE S0, startSession2
lastOffer2| zfoll Ciot 2O GHO|HE ZEYLICE postEvent MAEE
lastOfferE ZAMEZLICE O O 5 WM postEvent HAEE= lastOfferE
AXSLICH HEMY 232 MM O|o[Ee] & HM postEvent HAEZ £ 0|0
E{Qt HatgtL|Ct,

MNMo| Z2E mf QIEHEE EEXHEO|A |O|E{H|O|A E|O|S0 HIOIHE £
ARME T2MAE AFEStE A2k 20| E85| oK @™ Ho|EI &4
Lot FOZZNAE AFEY AZ0|H C|o|E{#|0] A9 HMgtAtetl| SEA| O
E= XFdlof &2 7|ASHHAIR. flE S0f, B O[S0l 256X+2 S€& F0
= O|3-2t 42l 0|E0| 256XIE EutstH oHEIL|CH

Xt
S o'+ Interact JavaScript APIQ| ZF HAEQ| It Of7iHQILICH

7|2 HEteX DRAAS T AZSE OJWE ZmUICH HY AZEE of
WE 2T UOIN &7 A TS Mot TRAIATF AHEHEILICH Eelo] o
T e e R

o
MBELICH of3lo] Helol 2l = Ay FE N, HelElE Bot =

o = ’
EMAE XictShs ot 7|2 O|HIE FIof|M CHAl Mog = UA| Lot

HAETF M26tH S8 &4T1 onSuccessE S EL|CH HAEIL AlmystH 2
=
=

-1
8 St onErrorE =&EELILCE
olE 50, & Ho[X|of RLIHE EA[SIHH getOffers HAE 3 SHS

of mo|X|ofl EAIRLICE ¥ HO|X|= MANMOZE ZSStL Interact’t LI E 2|
Eg mi7tX] Ch7|SHR] E&LICE CHAl Interact’t RTE 2|ESHH SE0| S
JHH0f CHA| MEELICH 29 Co|[HE & 245t HO|X[of| RIHE HA|

g+ AU
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DE &0 StLie| it SHME ALESHALE EF g0 EF SUME AEE
T /AELIC
back = InteractAPI.Callback.create(onSuccess, onError);S AL

1
stof st W B42 YT 4 ABLICH

F

oot

> AL
XEMSE A OlA| |

Cte &+E AL85H0 getOffers HAES EXN =M NFSET, ol

i

A
a

var callbackforGetOffer = InteractAPI.Callback.create(onSuccessofGetOffer,
onErrorofGetOffer);

InteractAPl 2jA HE

InteractAPI Z2A L BHEIQ M} HHS ETsty| Qo AIR3t= HAEE &
SHSIL|CH, Interact APIQ| CIE ZE Z{AQ} HAELE 0] 22AL HAEE X|
AetL|ct.

Interact ZIEFR 2tA M%[9| 1ib C|AEZ|0f Y= interact client.jarOfl CHSH
THE ADAsHOF &Lt

startSession

startSession HAEE= HHEIR MMEZ EMStT ™MO|grL|Ct.

I

function callStartSession(commandsToExecute, callback) {

//read configured start session

var ssld = document.getElementById('ss sessionId').value;

var icName = document.getElementById('ic').value;

var audId = document.getE]ementById('audienceId').va]ue;

var audLevel = document.getElementById('audiencelLevel').value;

var params = document.getElementById('ss_parameters').value;

var rely01dSs = document.getElementById('relyOn0OldSession').value;
var debug = document.getElementById('ss isDebug').value;

InteractAPI.startSession(ssId, icName,
getNameValuePairs (audId), audLevel,
getNameValuePairs (params), rely01dSs,
debug, callback) ;

startSession2 CfE S CHI 7KK E2|AE = ASLICH

. BER MM R

- 10O
. QIE{EIE Kdof sl Mol Elo|2 Wmo| 2SsE BAIE Al E|O]
2 BBt A CHA 2ilWol Ciot WeXt TRNY Clo|ES EIY MM
oz 2E
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« WX CHY 2ol CHet QIHAEIE ZEERXEE ZF HASIH MIHE E
2| A

« 2 X2 HO|E{E MMOZ ZL(enable0fferSuppressionLookup EA0| true
E d¥8E Z2)

o M4 MHO HO|HE MMOZ Z=(enableScoreOverrideLookup 40| true
2 d8E Z22)

startSession HAE0 HLPt 0i7fHs= Ot 25LICH

« sessionID - NIM IDE Al
OlE =0, 12 1Dt AlZt

HEHY MM R4S Holst{H MM IDE XIFlof gLCh o] g2 2
2tO[AET} ZtE[BfLICt. S2f0|UEE SYE MM IDO| thist 2 HAE =
£2 S7IstoloF ELICL ST M IDE AT SA| API = &0 gt S
2 golEX| LIt

* relyOnExistingSession - 0| M[d0| M MH8S AE3H=X| L= 7|& MM

2 AMESIEXIE Hoste E2QULICE 2%t U2 true £E false®LICH
trueO|™H, startSession HIAEL} &7H 7[&E MM IDE MSdioF gL|Ch.
falseO|™, M MH IDE FISsHof eiL|ct.

2 7|& MY Clo|HE AE9%IH H[O|EE CHA| 2ESHALE MOIHEE
HoEX| AELICE MM0o| gle B2, TEY & 8 E
EZ|HE EUSIH M MMS ZMELICH ME
MIM0| U™ relyOnExistingSessions trueZ E*O*OF-T'- E% startSession
D=0 AL8St= 0| FELLICE OE S0, & AO|E MM2 242t S¢t
K& X2 HEIY MM 208 SOt Xl*E"-llif

St MM IDE A8 startSessiong F H &= E?
relyOnExistingSessionO| falseO|™ % HHI{ startSession = O| ZE A
M H|O|E{7} &AELCE

+ debug - C|H1 FEHE A8 E= A8 Qtgoz2 MFSH= 22U /=
ot 22 true EE= falseQLICL trueO|™, InteractZt HEIRQ AMH ZI0f C
H MEE =23gL|ct 2t Mdoich JHEMe = [l Zefa7r A EL
CH 2k i Mol oot CIH Ho|HE FAY & ASLICH

* interactiveChannel - O] N|M0| &Zdt= QIEEE|IE x{'Do| O|E2
= SAELICE 0] 0|52 Campaigndl| MoE QIEHE|E x{'d O|Ext
ot LX|sHof gfL|Ct.

=

0al

9l

Of

oz

* audiencelD - 0|E0| CHA IDE EoSt= E|O|E2Q| AX| & 0|Ent LX[Y
|

Of 3= NameValuePairlmpl 2EHEQ| H{HQJL|LC},
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=
+ parameters - startSessiondt &7 TESHOF St= Of7HHSE AHSH=
NameValuePairlmpl 2EHMEQIL|Ct. O] {2 MM CIO|E{o| MEEH M2
HEO| AT & UASLICH

ST CHA 2ol cHall 2 7He| QIEEIE|E EERXIETL JUCH, ZE H|
Ol20] U= ZE Eo| &9 Hes ZEA|AHOF Lich T2 H0|E2 2
Cote 2 2HEtRlg PAMstn TZ2MA HO|S0| AMRXIIL ZRZE sts 2E &
o] ZoteEl 242, =M H|0|=2| HIO|EE AMMX| o2 IPfHSE
MYStX| ot ELlch T2 HO|20| B € MEMET ZotE 2,
FetEl A2 fiHS= ZEA|HOF BLICEH

o 2 - HAST HZoH S STt onSuccessE SERLICH HAETH A
ofstH 2 stJt onErrorE S ERLICH

audienceID EE£= audiencelevelO| =X %11 relyOnExistingSessionO| false
O|™, startSession S=0| AMBIL|C}. interactiveChannelO] @& SIX| LOH,
relyOnExistingSessionO| trueO|?d falseO|?1 startSessionO| ATHBFL|CE

relyOnExistingSessionO| trueO| STt sessionIDE ALESIH F HIY

startSession @ES ASHAIR W HW MMO| U=E B, Interact= M Al
HE AGELCt

relyOnExistingSessionO| trueO|ll STt sessionIDE ALESHA|PE CHE
audienceID EE= audiencelevel2 AE5I0] & MM startSession TES

dots 2R, HEY MHE 7I1E MEo| sk tids HERLCH

relyOnExistingSessionO| trueO|? St sessionIDE A2
interactiveChannel2 A2t F WM startSession TE2 +
HHEIY MHE M HMMEZ ZHMgghLCE

HEIY M= CHS £40| MYEl Response LEMEZR startSession0ll SE
gfLich

+ AdvisoryMessages(StatusCode?} 02t ZX| @432)

e ApiVersion

¢ SessionlD

¢ StatusCode
LH &M MAOA 2 F5 XA

Interact API(Application Programming Interface)E A3 = {2 API =
Z(getOffers X getOffersForMultipleInteractionPoints)0] QI{E ML
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Ct. getOffersForMultiplelnteractionPoints= OfferID 2HOAM F8 21 2
HE 24X & JUX D 2m FHHDE] MHUA _LHE F5 HAHY & gisL
Ct. 2t ol =01, Interact?t 28 @I FHE| 2|0l StLte| @mDt 2|Eis}ed

H O|™ofl= YUA| sHZXO| LRMESLICE startSession API SE0| &= 74| Of
INHLTE ERE[0] O[X| FIEH2|Qt 22 2 &4 FAoA 2 S5 X 7H7t
st

O] EE0|= startSession API @ZE0| FIHE Of7HHSTIE QOFE[0] JUSLICE

Ol2{et OH7HH= EE= Interact APIS| 2401 CHSH XiMlet HEE IBM Interact

Zt2| Xt QFLHAl EEE= <Interact Home>/docs/apiJdavaDocOll Interact AX|2F &7H|

ZSHE Javadoc IHUS EEZSHYAIL.

» UACIOfferDedupeAttribute. & getOffer SZO0| 2t FtE|I2[HA BILEQ
QD Z|ESIEE QI F2 NHE EET startSession API &2 XHy
St UACIOfferDedupeAttribute DHZHHSE API &2 MIEZ 5o}
SHLICE of 7|0 EAIEl CHE name,value,type HAIOZ Oi7HHLAE X|HEY 4

USLICE

AN
UACIOfferDedupeAttribute,<attributeName>,string

O OlolME <attributeName>2 S5 HMH 7|ECE ALY I £42| O
E(0l: Category)2Z HiEL|CE.

bas

f1: Interact= X[HTH &
=7t M =2 24
b ot 55 £40| /A= 2
o ZoM FE9IZ MEHE @IE 2[EELICL
e UACINoAttributeDedupelfFewerOffer. startSession @ =0
UACIOfferDedupeAttributeE X &StH UACINoAttributeDedupelfFewerOffer
Oi7iH+E 2F8 3= MA = 20 20| #2l 282 SF57(00 £=

of 2u7t o 0|Y gl= BRe &2 XY == USLICL

o4k 240] Yot RI(0|: Category)E AAStH
| RME HMHSIEE 5 HAHEL

ko
o oA

M

H

5 2 Interact= YKot 2

—

=
0

Jal
4>

d

o ™ TN

ot

o

ot
oX

OE £0, 21 JtHIZ[E AIESIH RLHE 5 HAHIES
UACIOfferDedupeAttributeS HHESID & getOffers @=0| 871 LHE |
HOIEE Q= 42, 35 M7 21z HEL M2 2 MH 27} 2|
EE £ QUELICH 12{$t A UACINoAttributeDedupelfFewerOffer OH7HEH
+E trueE HFGIH FH5E 2@ LL2IL Mot EF0| FIHE0 @FEE 2
I =& EEFYLICE o] ofloflA Di7HH+E false2 HESIH 2|EHE= 2
7t RFEE £HC ®MA ELCh

UACINoAttributeDedupelfFewerOffere= 7|2HMOZ2 true2 MMEILICE
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OlE £0{, o§7|0l EA|El CHE startSession OHWHEHAZM =2 HAH 7|&0|
Category 27t E[== X|FUCtY FHEHSHUAL.

UACIOfferDedupeAttribute,Category,
string;

UACINoAttributeDedupelfFewerOffer,1,string
7|2HOZ UACIOfferDedupeAttributes QEE £HCI O MA 2EHE EL 2
HE F5 MK ZELICH J2{Lt @NE QIELC O M 2|HE 22 &

2 M7t YMSIEE S5t2{H UACINoAttributeDedupel fFewerOffer OHZHEH4=7
HSE[0{oF st 12 MHME[0{oF BfL|Ct,

—_

olz{st If7HHS= B ZS5H0] Interact’t 2T £M "Category'E 7|ECE
QME F= MAHsIL Zt 2O 7t @FE M fEHCF M2 FL
(UACINoAttributeDedupelfFewerOffer?t false@)Ux &5 XHE 2H7E 2[H
St=E gLCh

getOffers APl T2 MASIH e HH M MEO Lt 2ot ZatE £
U LICH

* Category=Electronics: 7 1002 2 A1, H=7t 50Q1 2 A2

+ Category=Smartphones: =7t 1002! 21 B1, =7t 802! 24 B2, M=
7t 50¢! 24 B3

Category=MP3Players: @7} 1002/ 21 C1, =7t 50¢! 20 C2

o A2, K W FlE|nalYt YRS F Mo B2 W, £ Wiy FiE|nalet
Uxlste M VO BE M U M| HW FHE| DI KB F O B2 QW
b Q&LICE 2lEES Qs 2t FE| Tl MaTt JHE 52 QM Al,
oW Bl ¥ 2 C1)0| ELCH,

getOffers API 2=0| 6712 RIE RFTt 32, O
UACINoAttributeDedupelfFewerOfferS falseZ AXM
HELIC

ol=
o

o2 Nl 7He @mot 2|

getOffers API SZ0| 6719 RQI{E LAt O] Ofof| A
UACINoAttributeDedupelfFewerOffer O7HHAE ML EFSHA| trueZ A
Mot 42, QEE +E SFGEE YR = 27t Zuto| ZeEL|CE

postEvent

postEvent HIASE AL310] QIE{RE|E Kol HoEl OJHES Ads 4 Q|
UL}

function callPostEvent (commandsToExecute, callback) {

var ssId = document.getElementById('pe_sessionId').value;

[>
i)
=2
k>
In
—
U1
O
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var ev = document.getElementById('event').value;
var params = document.getElementById('parameters').value;

InteractAPI.postEvent(ssId, ev, getNameValuePairs(params), callback);

+ sessionID: MM IDE AlEHSt=E EXEQLICE
e eventName: O|HIEQ| 0|52 AlEHSI= EXIELICE

HI: O|HIE 0o|F2 2AHAEIE Mo
Ct. O] 0|52 HAEXNE 20X

a0

)
o>

Ol O|HIEZ} MMIOIHEE EZ|Hdt= E2, 2EHE|
2E OIO|HE MM CIO[E0M ABY = JU=X
O|™ ZtA(0d|: startSessionO|Lt setAudience &= ZZIMY HO|E ZE)Q
2 MAXX g2 AR, F2El ZE 240 CHOH eventParameterS I EHA|H
OF &fLICt. OE &0, ZE Z=EI0Y HO|ES H|Z2|2 EESEE FA%t
42 QHEEIH EERKXEN Hast AA| O|o[E0]| CHdH NameValuePairE
ISFA|HOF gLt

5 7 O|AQ| CHA HHE ALE B¢ 42, 2F CHA 2|0} eventParameters
g0l CHE 7HsAM0| =&LICH CHA 2o CHet SHIE Df7fHsy 2es M

o
I E LR =2|F EAAHOF RLIC)

ZQAMteh 0| o|HIEYH S 7|20 E1%H, QMo gt H2| ZEE MY
SHOF ZLICt. NameValuePair O|S& "UACIOfferTrackingCode"2 X o|dH{0f
SHL|C}
= .

O[HIEY ofLto| XNa| ZERH MET 4 AFLICE 2m ZEof| Ciet M2| 2

EE M™YSHX| 26HH, Interact/t OFX|2}
M HEHZ ZIgtL|Ct SEO| CHSt M2| ZEE MHSHA| ZSHH, Interact
7t LEE 2|HSL|Ct

o 2 _ HACSTI MBSIH S STt onSuccessE TETLICH HA=TF A
mistH 284 SH4T0} onErrorE S ETLICH

* postEvent I 7[E} HAE0M AR
H, O] MMM LIz HHBILICE

—
2Heh e

oo

B 7I=0 &A7] EE= HMHE 2F¥2 SEHS 7ICEIX] 5L

MMIHES T oIx CHa 2f|&ol of™ MIHESH 2= X|IXIX| S&LIC

UACIExecuteFlowchartByName OHZHEHASE AESI Ade EH EZLXEE H
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olgt £ QUEGLICE getOffers HAEE MY M| MHMIHET 2A=E[7|E 7|
ZIL|C}. [2tA getOffers @& 2™ MMMIHEE E2[HSH= postEvent O
AEE TESIH X|HO| JUELICEH

SEt M= Chg £40| AT Response LEMEZR postEvent0f SERL

* AdvisoryMessages
¢ ApiVersion

* OfferList

* Profile

* SessionlD

¢ StatusCode

getOffers
getOffers HAEE ALESI0] HEIY NHEEREE QIE QMY £ JELICH
function callGetOffers(commandsToExecute, callback) {

var ssId = document.getElementById('go_sessionId').value;

var ip = document.getElementById('go ipoint').value;

var nofRequested = 5 ;

var nreqString = document.getElementById('offersRequested').value;

InteractAPI.getOffers(ssId, ip, nofRequested, callback);

« MM ID - ¥xf MMdS MESE EXSYLCH
| -

« QEF|APIX]-Of O
YLIC.

Al
7t HZote LEAAIRX]S] 0|FE MBS EXE

H1: o] 0|E2 2
X[oiof gL|Ct.
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=

getOffers HA=E= A3 FOf| segmentationMaxiWaitTimeInMS E40{ HlEl Al
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2| 2t

ZEFY M= CHS £40| X%l Response LEMEZR getOffersOl SEEL
Ct.

AdvisoryMessages
ApiVersion
OfferList

Profile

SessionID

StatusCode

getOffersForMultiplelnteractionPoints
getOffersForMultiplelnteractionPoints HAEE A0 F2 C|O|E{7} A
jors!

IBM Interact Z2|Xt

HME CHS Pof CHel 2HEHY MHZRE QEHE

Met 4 s,

function callGetOffersForMultiplelnteractionPoints(commandsToExecute, callback) {

var ssId = document.getElementById('gop_sessionId').value;
var requestDetailsStr = document.getElementById('requestDetail').value;

//trim string
var trimmed = requestDetailsStr.replace(/\{/g, "");
var parts = trimmed.split("}");

//sanitize strings

for(i = 0; i < parts.length; i += 1) {
parts[i] = parts[i].replace(/\s+|\s+$/g, "");
}

//build get offer requests
var getOffReqs = [];
for(var i = 0; i < parts.length; i += 1) {
var getofReqObj = parseGetOfferReq(parts[i]);
if (getofReqObj) {
getOffReqs.push(getofReqObj) ;

InteractAPI.getOffersForMultipleInteractionPoints
(ssId, getOffReqs, callback);

MM ID - o1 S MBS EXEYLICH
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requestDetailsStr - GetOfferRequest LEMEQ| H{EZ M Sst= EXE Y
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Z} GetOfferRequest QEMELE C+22 X|HELICE

- ipName - REHEY} QIE 2Fst= QUK AIIX|(IP) O|F

- numberRequested - X|ZE PO CHs{ ER 17 2

— offerAttributes - OfferAttributeRequirements QAEIAS AL3I0{ H
HEl 2mol £40f thet 27Are
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- NO_DUPLICATION@D Zf = 1). O|™ GetOfferRequest QUAEA
o=l QML O] GetOfferRequest QUAEIAQ EHEX| AESLICHE,
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ALLOW_DUPLICATION(ID 2t = 2). 0| GetOfferRequest QIAEIA

of XIE aFAMdEs SFAIIe 27t ZeELCH o

GetOfferRequest QUAEIAQ| EStEl Qe ZHE|X| ASLICEH
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getOffersForMultipleInteractionPoints HAEE
segmentationMaxWaitTimeInMS S40| Mo|=l AlZHH
EJt 2=E7|E 7[CHEILICE [2tM getOffers =& A%

setAudience HIAEE EZ|Hdt= postEvent HAEE §%3FE X|H0 | %%Ll
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* AdvisoryMessages

* ApiVersion
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¢ StatusCode
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setAudience

IBM Interact Z2|Xt

setAudience HIAEE AMEst0] SH2Xt0f| CHol CHAN ID Sl e MAAEE £ U
&L|C}

function callSetAudience(commandsToExecute, callback) {

var ssld = document.getElementById('sa_sessionId').value;

var audId = document.getElementById('sa_audienceld').value;

var audlLevel = document.getElementById('sa_audiencelLevel').value;
var params = document.getElementById('sa_parameters').value;

InteractAPI.setAudience(ssId, getNameValuePairs(audId),audLevel,
getNameValuePairs (params), callback);

« sessionID - N|Md IDE A= EXHELICE

« audiencelD - CH& IDE HO|5t= NameValuePairImpl QLEHMEQ| H{EQIL|
Cf.

+ audienceLevel - CHA 2i|¥E HOdt= EXELICE

* parameters - setAudience2 7 TH|OF St= O7iHSE AlESH=
NameValuePairImpl QEMEQILICt O] 22 MM O[O|E 0 MEZH HIOH
Eof Ar8Y & JUSLICH

ozordel 2E FHoil CHel 2f0] RU0{oF
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DE MM HIO|EHE startSession SE= postEventZE O
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¢ StatusCode
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function callGetProfile(commandsToExecute, callback) {
var ssId = document.getElementById('gp_sessionId').value;

InteractAPI.getProfile(ssId, callback);

7t MZ3stH S8 SF2Tt onSuccessE SETLICE HAETE A

HEIY MH= CS £40| MYITl Response LEMEZE getProfiled| SEE
L|C}.

* AdvisoryMessages
¢ ApiVersion
» OfferList
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¢ ProfileRecord
¢ SessionlD

¢ StatusCode

endSession

endSession HIAEE HEIRJ MM SEE HAIZLICH EIY AH=

E $AHH 7|0 235t HZ2E2| S2 X[SLICH
function callEndSession(commandsToExecute, callback) {
var ssld = document.getElementById('es_sessionId').value;

InteractAPI.endSession(ssId, callback);

o] HaE

endSession HAEJ S &M, HEFR NM HBHA|ZHO
sessionTimeout EMZ2 AIE5I0] H|otA|IZE 7|12H2 7T £ JASLICE
2| Zk

HHEIR) AMHE OFS £480| AHYZEl Response RLEMEZ endSession0| SEHE

L|Ct.

* SessionID

* ApiVersion
* OfferList

* Profile

» StatusCode

* AdvisoryMessages

setDebug

setDebug MIAES AESHH MMQl 2= = H=Z0 CHoh 2 &AMl &S

e £+ JASLCH
function callSetDebug(commandsToExecute, callback) {

var ssId = document.getElementById('sd _sessionId').value;
var isDebug = document.getElementById('isDebug').value;

InteractAPI.setDebug(ssId, isDebug, callback);
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¢ StatusCode

getVersion
getVersion HIAEE A AHEl Interact HEIRY MM HMZ 2[EBILICE

function callGetVersion(commandsToExecute, callback) {

InteractAPI.getVersion(callback);
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executeBatch
executeBatch HIAEE AFESI0 HEMRJ MHO| CHoE CHA
ACE Mgt & JUELICE

function callExecuteBatch(commandsToExecute, callback) {

if (!commandsToExecute)
return ;

InteractAPI.executeBatch(commandsToExecute.ssid,
commandsToExecute.commands, callback);

2

b

o

C=2 H {9l o

« MM ID-ME IDE MES= EXEYLCE M ID= O] HiAE &0 2
of diE= 2= FHO| AFZELCH

- FP-AY Zp FHo| CHol S XFE FF QEMEQ BiELICH
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ZEtQ AHE= BatchResponse 2EMEZ executeBatchO| SEELICE

JavaScript API 0f

function isJavaScriptAPISelected() {
var radios = document.getElementsByName('api');
for (var i = 0, length = radios.length; i < Tength; i++) {
if (radios[i].checked) {
if (radios[i].value ===
return true ;
else // only one radio can be logically checked
break;

'‘JavaScript')

}
}

return false;

}

function processFormFordSInvocation(e) {
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if (!isdavaScriptAPISelected())
return;

if (e.preventDefault) e.preventDefault();

var serverurl = document.getElementById('serviceUrl').value ;
InteractAPI.init( { "url" : serverurl } );

var commandsToExecute = { "ssid" : null, "commands" : [] };
var callback = InteractAPI.Callback.create(onSuccess, onError);

callStartSession(commandsToExecute, callback);

callGetOffers (commandsToExecute, callback);
callGetOffersForMultipleInteractionPoints (commandsToExecute, callback);
callPostEvent (commandsToExecute, callback);
callSetAudience(commandsToExecute, callback);
callGetProfile(commandsToExecute, callback);
callEndSession(commandsToExecute, callback);
callSetDebug(commandsToExecute, callback);
callGetVersion(commandsToExecute, callback);

callExecuteBatch(commandsToExecute, callback);

// You must return false to prevent the default form behavior
return false;

}
function callStartSession(commandsToExecute, callback) {

//read configured start session

var ssId = document.getElementById('ss_sessionId').value;

var icName = document.getElementById('ic').value;

var audId = document.getElementById('audienceld').value;

var audlLevel = document.getETementById('audiencelLevel').value;

var params = document.getElementByld('ss_parameters').value;

var rely01dSs = document.getElementById('relyOn0ldSession').value;
var debug = document.getElementById('ss_isDebug').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssld;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createStartSessionCmd (
icName, getNameValuePairs(audId),
audLevel, getNameValuePairs(params),
rely01dSs, debug));

1
else {
InteractAPI.startSession(ssId, icName,
getNameValuePairs (audId), audLevel,
getNameValuePairs(params), rely0ldSs,
debug, callback) ;
}

1
function callGetOffers(commandsToExecute, callback) {

var ssId = document.getElementById('go_sessionId').value;
var ip = document.getElementByld('go_ipoint').value;
var nofRequested = 5 ;
var nreqString = document.getElementById('offersRequested').value;
if (!nregString && nreqString!== "'
nofRequested = Number(nreqString);

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
1

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetOffersCmd(ip, nofRequested));
}
else {
InteractAPI.getOffers(ssId, ip, nofRequested, callback);
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}
function callPostEvent(commandsToExecute, callback) {

var ssId = document.getElementById('pe_sessionIld').value;
var ev = document.getElementById('event').value;
var params = document.getElementById('parameters').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssld;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.
CommandUtil.createPostEventCmd
(ev, getNameValuePairs(params)));

}
else {

InteractAPI.postEvent(ssId, ev, getNameValuePairs(params), callback);
1

}

function callGetOffersForMultiplelnteractionPoints
(commandsToExecute, callback) {

var ssId = document.getElementById('gop_sessionld').value;
var requestDetailsStr = document.getElementByld('requestDetail').value;

//trim string
var trimmed = requestDetailsStr.replace(/\{/g, "");
var parts = trimmed.split("}");

//sanitize strings
for(i = 0; i < parts.length; i += 1) {

parts[i] = parts[i].replace(/~\s+|\s+$/g, "");
}

//build get offer requests
var getOffReqs = [];
for(var i = 0; i < parts.length; i += 1) {
var getofReqObj = parseGetOfferReq(parts[i]);
if (getofReqObj) {
getOffReqs.push(getofReqObj) ;
1

}

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
1

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetOffersForMultiple
InteractionPointsCmd(getOffRegs));

}
else {
InteractAPI.getOffersForMultiplelnteractionPoints
(ssId, getOffReqs, callback);
}

}
function parseGetOfferReq(ofReqStr) {

if (lofReqStr || ofReqStr==="")
return null;

var posIp = ofReqStr.index0f(',");

var ip = ofReqStr.substring(0,posIp);

var posNmReq = ofReqStr.index0f(',', posIp+l);

var numReq = ofReqStr.substring(posIp+1,posNmReq);
var posDup = ofReqStr.index0f(',', posNmReq+1);
var dupPolicy = null;

var regAttributes = null;

if (posDup===-1)
dupPolicy = ofReqStr.substring(posNmReq+1);
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else
dupPolicy = ofReqStr.substring(posNmReq+1,posDup);

//check if request string has attributes

var reqAttrPos = ofReqStr.search(/\(/g);

if (regAttrPos!==-1) {
var reqAttributesStr = ofReqStr.substring(regAttrPos);
regAttributesStr = trimString(regAttributesStr);
regAttributesStr = removeOpenCloseBrackets(reqAttributesStr);
regAttributes = parseRegAttributes(regAttributesStr);

}

return InteractAPI.GetOfferRequest.create(ip, parselnt(numReq),
parselnt(dupPolicy), reqAttributes);
}

//trim string
function trimString(strToTrim) {
if (strToTrim)
return strToTrim.replace(/"\s+|\s+$/g, "");
else
return null;

}

function trimStrArray(strArray) {
if (!strArray) return ;
for(var i = 0; i < strArray.length; i += 1) {
strArray[i] = trimString(strArray[i]);
}

}

//remove open and close brackets in the end
function removeOpenCloseBrackets(strToUpdate) {
if (strToUpdate)
return strToUpdate.replace(/"\(+|\)+$/g, "");
else
return null;

}
function parseRegAttributes(ofReqAttrStr) {

//sanitize string
ofRegAttrStr = trimString(ofRegAttrStr);
ofRegAttrStr = removeOpenCloseBrackets (ofReqAttrStr);

if (lofReqAttrStr || ofRegAttrStr==="")
return null;

//get the number requested

var pos = ofRegAttrStr.index0f(",");

var numRequested = ofRegAttrStr.substring(0,pos);
ofRegAttrStr = ofRegAttrStr.substring(pos+1);

//first part will be attribute and rest will be child attributes
var parts = [];
pos = ofReqAttrStr.index0f(",");
if (pos!==-1) {
parts.push(ofRegAttrStr.substring(0,pos));
parts.push(ofRegAttrStr.substring(pos+1));

}

else {
parts.push(ofRegAttrStr);

}

for(var i = 0; i < parts.length; i += 1) {
//sanitize string
parts[i] = trimString(parts[i]);
parts[i] = removeOpenCloseBrackets(parts[i]);
parts[i] = trimString(parts[i]);

1

//build list of attributes
var attributes = [];
var idx = 03
if (parts[0]) {
var attParts = parts[0].split(";");
for (idx=0; idx<attParts.length; idx++) {
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attParts[idx] = trimString(attParts[idx]);
attParts[idx] = removeOpenCloseBrackets(attParts[idx]);
attParts[idx] = trimString(attParts[idx]);

var atrObj = parseAttribute(attParts[idx]);
if (atrObj) attributes.push(atrObj);

}

//build 1ist of child attributes
var childAttributes = [];
if (parts[1]) {
var childAttParts = parts[1].split(")");
for (idx=0; idx<childAttParts.length; idx++) {

childAttParts[idx] = trimString(childAttParts[idx]);
childAttParts[idx] = removeOpenCloseBrackets(childAttParts[idx]);
childAttParts[idx] = trimString(childAttParts[idx]);

//get the number requested

var noReqPos = childAttParts[idx].index0f(",");

var numRegAt = childAttParts[idx].substring(0,noReqPos);
childAttParts[idx] = childAttParts[idx].substring(noReqPos+1);
childAttParts[idx] = trimString(childAttParts[idx]);

var atrObjParsed = parseAttribute(childAttParts[idx]);

if (atrObjParsed) {
var childReq = InteractAPI.OfferAttributeRequirements.create
(parselnt(numRegAt), [atrObjParsed], null);
childAttributes.push(childReq);

}

return InteractAPI.OfferAttributeRequirements.create(parselnt(numRequested),
attributes, childAttributes);
}

function parseAttribute(attStr) {
attStr = trimString(attStr);

if (lattStr || attStr==="")
return null;

var posl = attStr.index0f("=");
var pos2 = attStr.index0f("|");
var nvp = InteractAPI.NameValuePair.create
( attStr.substring(0,posl),
attStr.substring(posl+l, pos2),
attStr.substring(pos2+1));
return nvp;
1
function callSetAudience(commandsToExecute, callback) {
if (!document.getElementById('checkSetAudience').checked)
return ;

var ssId = document.getElementById('sa_sessionId').value;

var audId = document.getElementById('sa_audienceld').value;

var audLevel = document.getElementById('sa_audiencelevel').value;
var params = document.getElementById('sa_parameters').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;

}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createSetAudienceCmd
(getNameValuePairs (audId), audlLevel, getNameValuePairs(params)));
}
else {
InteractAPI.setAudience(ssId, getNameValuePairs(audId),
audLevel, getNameValuePairs(params),
callback);
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}

function callGetProfile(commandsToExecute, callback) {
var ssId = document.getElementById('gp_sessionId').value;
if (commandsToExecute && !commandsToExecute.ssid) {

commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetProfileCmd());

}
else {

InteractAPI.getProfile(ssId, callback);
}

}

function callEndSession(commandsToExecute, callback) {
var ssId = document.getElementById('es_sessionId').value;
if (commandsToExecute && !commandsToExecute.ssid) {

commandsToExecute.ssid = ssld;
1

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createEndSessionCmd());

}
else {

InteractAPI.endSession(ssId, callback);
}

1
function callSetDebug(commandsToExecute, callback) {

var ssId = document.getElementById('sd_sessionId').value;
var isDebug = document.getETlementById('isDebug').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createSetDebugCmd (isDebug)) ;

}
else {

InteractAPI.setDebug(ssId, isDebug, callback);
}

}
function callGetVersion(commandsToExecute, callback) {
if (commandsToExecute && commandsToExecute.commands) {

commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetVersionCmd());

}

else {
InteractAPI.getVersion(callback);

}

}
function callExecuteBatch(commandsToExecute, callback) {

if (!commandsToExecute)
return ;

InteractAPI.executeBatch(commandsToExecute.ssid,

commandsToExecute.commands, callback);

}

function getNameValuePairs(parameters) {
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}

if (parameters === '')

return null;

var parts = parameters.split(';');
var nvpArray = new Array(parts.length);

for(i = 0; i < parts.length; i += 1) {

}

var nvp = parts[i].split(',') ;
var value = null;

if (nvp[2]===InteractAPI.NameValuePair.prototype.TypeEnum.NUMERIC) {

if (isNaN(nvp[1])) {
value = nvp[1]; //a non
pass it to API as it is
}
else {
value = Number(nvp[1]);
1

1
else {

value = nvp[1];
}

//special handling NULL value

number was provided as number,

if (value && typeof value === 'string') {

if (value.toUpperCase() ===
value = null;
1

}

'NULL") {

nvpArray[i] = InteractAPI.NameValuePair.create(nvp[0], value, nvp[2]) ;

return nvpArray;

function showResponse(textDisplay) {
var newhin = open('','Response','height=300,width=300,titlebar=no,
scrollbars=yes,toolbar=no,

}

resizable=yes,menubar=no,location=no,status=no');

if (newWin.locationbar !== 'undefined' && newWin.locationbar
&& newWin.locationbar.visible)
newWin.locationbar.visible = false;

var displayHTML = '<META HTTP-EQUIV="Content-Type"
CONTENT="text/html; charset=UTF-8">

<html><head><style>TD { border-width :

thin; border-style : solid }</style.

+ "<script language='Javascript'>"

"var desiredDomain = 'unicacorp.com';

"if (location.

href.index0f(desiredDomain)>=0) "

"</script></head><body> "

textDisplay
"</body></htm]

+
+
+ "{ document.domain = desiredDomain;}
+
+
+

[
>0

newhWin.document.body.innerHTML = displayHTML;
newWin.focus() ;

function onSuccess(response) {
showResponse (" Response

}

function onError(response) {
showResponse (" Error

}

function formatResoponse(response) {

}

br> " + JSON.stringify(response)) ;

br> " + response) ;

function printBatchResponse(batResponse) {

}

function printResponse(response) {

}
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function onSuccess(response)
InteractAPI.ResponseTransUtil._buildResponse = function(response) {
'use strict';

if (!response) return null;

var offerList = null;
//transform offerLists to JS Objects
if (response.offerLists) {
offerList = [];
for (var ofListCt=0; ofListCt<response.offerLists.length;ofListCt++) {
var ofListObj = this._buildOfferList(response.offerLists[ofListCt]);
if (ofListObj) offerList.push(ofListObj);

}

var messages = null;
//transform messages to JS Objects
if (response.messages) {
messages = [];
for (var msgCt=0; msgCt<response.messages.length;msgCt++) {
var msgObj = this._buildAdvisoryMessage(response.messages[msgCt]);
if (msgObj) messages.push(msgObj);

}

var profile = null;
//transform profile nvps to JS Objects
if (response.profile) {
profile = [];
for (var nvpCt=0; nvpCt<response.profile.length;nvpCt++) {
var nvpObj = this._buildNameValuePair(response.profile[nvpCt]);
if (nvpObj) profile.push(nvpObj);

}

return InteractAPI.Response.create(response.sessionld,
response.statusCode, offerList,
profile, response.version,
messages) ;
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M 9 & ExternalCallout APl ®MH

Interact= QUEHEIE ZEZRXEN AT £ A= H I3t 13 E,
EXTERNALCALLOUTS HM|ZfLIC} O] 222 EZRAKIE A3 T |8 A|AHI}
SN ALX Hol =2|E YWY 4+ JSLICL OIE 50, EEXKIE &Y &
VMol Mg HMLEE HMSHE BR Java 2HA(E0IR)E EHMSIH HEE A
ASt = QIE{EIE|H SEZ2QAEQ| MEH T2 M| ANA EXTERNALCALLOUT OHEZE
ABBAM SOIRCZEH AME HLE 7HHE £ USLICH

EXTERNALCALLOUT 82 & 7tXl £ HAHZE JASLICE HK, ExternalCallout
APIE THEE Java SHAES ZHMs{oF BLCH £ HIS, Interact |
flowchart | ExternalCallouts ZtE|I2|0A ZEIR] *‘|H'|01| L%t Marketing
Platform #& £dg Fdsiof gL|Ct.

O] MMo| MHE 2|0f, Interact TIEF! A2 Interact/docs/
externalCalloutJavaDoc C|ZE2|0|A ExternalCallout APIO| CH$t JavaDocO|
AHE 7tsgLICh

IAffiniumExternalCallout S1E{H|0]A

ExternalCallout API= IAffiniumExternalCallout QIE{H|O|AO| EEHE|0] US
LICt. EXTERNALCALLOUT OH2ZE AtE5t2{H IAffiniumExternalCallout QIE{m|
O|AE FHBHOF BrL L},

IAffiniumExternalCalloutE T&sh= ZeiA0= HELY MHIF X7|ste +

A= FEXIE Aofof gLt

« A0 FHEXIE AT Java HIOUSZL 7|2 FHXE ZHSHH 0 7
X2 sEgLCH

SA7F ASE HEHY MHO| AHEE 257
L

£Q
rr
O
0
-4
0%
b

9% 2OLRS BT Of CHSO RIGHIAIR.

. 9l ZopRo| 2 EHA HIs SaACl A QAHAS YL A
of M W0l het A= oF NS Belsor BLiCk

- 9| ZOIR0| THUOIL} ClO[E{HI0|A HHT 22 AIAT XIRI0| ABEIE
e S malslol TLICH HERY Mol AFS ASOE Felshs Tl
o giasLict,
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IBM Interact HEIY =2tA HX[Q| 1ib CIHEZ[0 U=
interact_externalcallout.jar0ll CH3{ 71312 ZmAsHoF SrL(CE

IAffiniumExternalCallout2 Java 2E{A2| HIO|EHE 2XSI7| {ld] HEIY A
HE AL AEMHo|A= Ctg Ul 7Hel HAEE O|FO{FLCH.

e getNumberOfArguments

* getValue

* initialize

¢ shutdown

EXTERNALCALLOUT D{3 20| A% ¢ MH|A 27}

EXTERNALCALLOUT OH320i| ALEY & MH|AE FII5I2H 0| &=
SHUAIQ. EXTERNALCALLOUT DHAZE MEH 1M EME HOst A0
:'C:—% O|M‘6‘I-|_|[|-‘

HEFY 2tF0| Ciet Marketing PlatformOlA Interact > EERXIE >
externalCallouts ZIEH|2[2] CtE 74 EME FI7I &= HOSHAI2.

78 B4 EE:

externalCallouts ZtE{| 2] QI ZOoF20|| ciet FiE|n2| =y

class Qe ZotR0| st E2iA Ol

classpath QE S0t A mol tHet SHA Z=2

Parameter Data 7HE{|222] QIR Fof20 oi7fHIt Hest 42 M ofiHs 28 EN

g st ZzZio ghe gYstyARe.

getNumberOfArguments

getNumberOfArguments HAE= S8 I Java SEHA0M O|&dH= el

£ 2|Hgct

getNumberOfArguments ()

2[f 2t

getNumberOfArguments HIAE= FE 2[HELICE
o

Lt ol=Qls & A4S EAIRLIC

public int getNumberOfArguments ()
{

}

return 0;
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getValue
getValue HAEE= SO0tR9| iy J|5E +HSID ZnE 2[HELIC

getValue(audiencelID, configData, arguments)

getValue HAEO st Of7jHL= CH23t ZSLICEH
Hol= LTt

* audiencelD - Ci& IDE 4|
* configData - S0t20| 2Rt 714 O|0|E{Q 7| gt 40| A= HLICE

« arguments - 020 ER9t AYLCE 2F Q=& String, Double, Date
L= 0] & 8tLt9| ListQL|CE. = Zogt & AKX List

£ OlE &0 String ¥ DoubleS Z&e & gi&LICt
o1 LHOIM el RY HAE sSHOoF SL(C.
getValue HIAEJ} OfH O|QZ AIHSHH CalloutExceptions Z|EIEIL|CY.

2|8 2

o

2|E

1

getValue HAEE EXE 55 L|C}.

off

public List<String> getValue(Audienceld audienceld, Map<String,
String> configurationData, Object... arguments) throws CalloutException
{
Long customerId = (Long) audienceld.getComponentValue("Customer");
// now query scoreQueryUtility for the credit score of customerld
Double score = scoreQueryUtility.query(customerld);
String str = Double.toString(score);
List<String> 1ist = new LinkedList<String>();
list.add(str);
return Tist;

initialize
initialize HAEE= ZEIY MEHIE AIREH oF H SEEILICH HEIRJ F0of o
? | YoM O] HAEE Edff &

s Mg = A= ZH(Ol: ClojE#|o]A 2E)0
AstoF gLCk

initialize(configData)
initialize HAEQ Z ot Of7fHL= CHSIF 2&LICH
» configData - S0t20| ER%t 714 HO|E<Q| 7| Zt Wo| Y= HWRLICE

Interact= Interact > Flowchart > External Callouts > [External CaHout]
> Parameter Data ZtE|2|0ll HO|=l External Callout OH7HEH4=0{| O] Z

= gLt
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initialize HAEJ} O O|RZ AI|SH CalloutException= 2|EEILICE.

28 2t

—

£
gjo

o

public void initialize(Map<String, String> configurationData) throws CalloutException

{
// configurationData has the key-value pairs specific to the environment
// the server is running in
// initialize scoreQueryUtility here
}
shutdown

shutdown HAE= HEIR ANHII S2E|H o H SEEILICH 20120] st
He| 20| o™ o|ufjo AldHsHof grL|Ct,

shutdown (configData)

shutdown HAE0| 2ot O7iHL= CHS O 2&LICH

+ configData - S0t20| ER%t 714 HO|EQ| 7| Zt Wo| U= YWALICE
shutdown HAE7F Ot O|R=E AI|SHH CalloutException= 2[EHTL|CE.

[

28 3t

g0
0o

of

public void shutdown(Map<String, String> configurationData) throws CalloutException

// shutdown scoreQueryUtility here

ExternalCallout API i

MEHHEZ JIME 2F 2022 ZMSIMAIL.

1. Ct2 HEIXE Z&st gGetCreditScore.java IS ZHMSHMAIR. O I
2 gzl ofZE2|FH0|MM M4£E HX|SHE ScoreQueryUtility2he Zzi
At QUCt ZPEgLICt

import java.util.Map;

import com.unicacorp.interact.session.Audienceld;

import com.unicacorp.interact.flowchart.macrolang.storedobjs.IAffinjumExternalCallout;
import com.unicacorp.interact.flowchart.macrolang.storedobjs.CalloutException;

import java.util.Random;

public class GetCreditScore implements IAffiniumExternalCallout

{

// the class that has the logic to query an external system for a customer's credit score
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private static ScoreQueryUtility scoreQueryUtility;

public void initialize(Map<String, String> configurationData) throws CalloutException

{

}

// configurationData has the key- value pairs specific to the environment the server is running in

// initialize scoreQueryUtility here

public void shutdown(Map<String, String> configurationData) throws CalloutException

{

// shutdown scoreQueryUtility here

}

public int getNumberOfArguments ()

{

}

{

}
}

// do not expect any additional arguments other than the customer's id
return 0;

public List<String> getValue(Audienceld audienceld, Map<String, String> configurationData,

Object... arguments) throws CalloutException

Long customerId = (Long) audienceld.getComponentValue("Customer");

// now query scoreQueryUtility for the credit score of customerId
Double score = scoreQueryUtility.query(customerld);

String str = Double.toString(score);

List<String> 1list = new LinkedList<String>();

list.add(str);

return list;

2. GetCreditScore.javasS GetCreditScore.classZE ZIIASIMA|Q.
3. GetCreditScore.class % O| I}O| AM2SH= CHE SefA MYS X

= creditscore.jargtes JAR IS ZMSIAMAIL.
4. JAR TS ZEIY MHel EF 2[X|(0ll: /data/interact/
creditscore. jar)0fl SAISHUAIL.

5. A 22| M 0|X|Q externalCallouts ZtE|12|0f O|Z20| GetCreditScore
0| A ZZJt /data/interact/creditscore.jar®! 2F 20t

oAl

6. QIE{EE|E EZLXIE0|A= SO0H2S EXTERNALCALLOUT('GetCreditScore')

OS2 MEY £ USLILL

linteractProfileDataService 2IE{H|0|A

T2t O|0|E{ MH|A APIE= ilnteractProfileDataService

Mol ciAt D7 HAE o, (23 oY, ¥ MH|A S 22) 6
2 M0l AAE Edl Interact MNMLE AZ =X H|O|HE 7
C}.

T2 HIO|E MH|A APIE AFESI0 A X HIO|H 7EHRI|1E 0
M Qoo HIO|E AANAN HEE B0{2IA ISessionDataRootNode @ EHEQ|
HLSH= Java 2HAE Mot 2, QIEHEHEE SERAES ME TEMNAOA
ISESS (o S

[m]

EXTERNALCALLOUT TH3ZE AtESI A M= HO|HE
C}.
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_._

IBM Interact ZEIY &F &X|9| 1ib CIHEZ|0] U=
interact_externalcallout.jar0ll CH3{ 71312 ZmAsHoF SrL(CE

Of QE{m|O[AQ] AtEO| CHet FA| Javadoc HETAM= & EHEtRKNZ

Interact_home/docs/externalCalloutJavaDocOl| QU= THAS AZSHUAL.

ol7t oiEl gHo| cHell FMo=2 Me|=l MYS ZEste], TZ2mMYU Ho[E A
HHAE A&t wHo| et ME A2 Interact_home/samples/

externalcallout/XMLProfileDataService.javasS A ZXSHMAIL.

0 ME FH2 MZTE ALEHlioF YLICE of MES FHUAM ArEdliM= ¢
L|C}.

o o2t

ZZm ClojE MH|AMA AFEE l11|0|E1 aA FIt

D=ob Cllo[E MH[AMM AHEEY CIOJE 2AF FII5H2H O] ZZAXE At
EotdAIL.

O] Ef23 HE

EXTERNALCALLOUT DR Z= ofiet M EME Holst A0 2 T =0 ¢ 0|
MHIA AZ X H0|H 714272 <9It |E

T2 AN

HEFQ 2HZ0f| CHEt Marketing Platform®| Interact > ZZ2OMY > CHA 2

> [AudiencelLevelName] > ZZO} H|O|E{ AH|A FIH|TIZ|NAM CHS 7M

42 7t = FoloHAL.

am ne

A
(=]

MN
0

74
New category Name 7HE{|Z12]

Am

AE HIOJE A9 O|FYULE of7[0] Y=st= 0

o o | mx
10
el;
kI

2 Z2 oA 2ol chel ojoje AA AtOjollA DnRsHof Bt
LIC}.
enabled Holz|= CHAF 2i|of| cHalf HIOlE] AATF AFROZ MHE0 QU
S| EASHL|CY.
className IInteractProfileDataServiceS F¥st= O|O|E AA A
o 24Xt O|SQLLCt.
classPath D20 0| MH|A S2fA mof chst 2fA HZ2QL|C

O|NE M=fotH Zotsh= OHZZ|Z|0|E Mol S2HA HZ7t
J|@2HMo R ASELICE

priority ZHE|112] Of CHA 2i|e LHROIM O ol A9 &Lt 2t Y
4 2[Hof| chet 2E HI0|E A2 Ato[ofA 11§ gto|ofot E“—I
Ch (%, O™ G|OJEf 4201 Chell =27t 10022 2HE
@, SiiE e 2|E Lol = CHE HolE 229 °*1$ I'—
1000] & % glgLich)

Oﬁ

|'|
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IParameterizableCallout 2IE{H{|O|A

Parameterizable 20t API= IParameterizableCallout QIE{H|O|AQ| ZTEHE|
o QUELICE.

O] QIEH|O|AE= Marketing PlatformE &3 42| OiHSE S2Ad = U
= 37El API QIEmo|AS| 7|& QIEHO|AQL|CE 0|Z0] 7|2 QIE{m0[AO]
02 XY AodsiM= QHELICE Di7fHs= O #oi8 XSh= 7FHEH[12| Oy
O| Parameter Data =0 CHE 69| =0|A HMBLICE CHS o|ollA ESB=
D=0t O|o[E MH|AS[ AMXE Ho| $310|10, O|= IParameterizableCallout
QIE{H[O|AE FHELICE Interact AZIO| x7|9} N ZEE AZSHH 2 &
endPoint % login Of7H#H=7} O] 781 SafAz MEFL|CL
Profile Data Services
..ESB

..Parameter Data

...endPoint
..login

QIEHO|AE CHE & HAEZ FMEL|CH
* 1jnitialize

¢ shutdown

initialize

initialize HAEE O] 3+ ZHAE X7|shetL|Ct

void initialize(java.util.Map<java.lang.String,java.lang.String> configurationData)
throws CalloutException

initialize H2E=0| 2Rt Oi7iHS= Ch3t Z&UICH
* configurationData - AFEXI7t 74t OiHS2| O|F 2t 40| A=

o[2| X2|(Throws)

CalloutException

shutdown

shutdown HAE= O] 6 ZSeAZE = =ZetL|CH

void shutdown(java.util.Map<java.lang.String,java.lang.String> configurationData)
throws CalloutException

shutdown OAE0| EQRst Of7iHL+= CHSH Z2&LICtH

+ configurationData - AFEXt7F FA$H Di7HHS2| Of

Ol

N
3
=}

o
rr
2

ofl2] X2|(Throws)

CalloutException
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ITriggeredMessageAction 21E{H|O]A

EZ|HEl HAIX| SZ API= ITriggeredMessageAction QIE{m|O|A0| E&tHE|0]
A
T

$0 |

IGLICE O] QEHO|AS AFESIEH O QAEAS O|FE 7t AFY
UAgLIC

ITriggeredMessageAction QUE{H|O|AE= CHE QIE{H[O|AO]| CHot 7|2 QIE{H O]

AR HSEEZ Y oY = SLILCH

QAEMO|A= Lhg & HAERZ FHELIC

e getName
* setName
getName

getName HIAEE= ITriggeredMessageAction QAUAEIAOl 0|22 Z|EIEHL|CE.

java.lang.String getName()

setName
setName HIAEE ITriggeredMessageAction QUAEIAO 0|22 MFTHL|CY
void setName(java.lang.String name)

O QEfm|o]AS] $o1 FHAE XI[Sot= S
O|EL=Z QIEMo|A9 0|5 HHBLIL.

ot Interact= & UIOIA XSE

Ct2 O[oflA O HIO|ES 0|2 O|S2 InteractLog®LIC}.

triggeredMessage
...gateways
...InteractlLog

setName A0 CHE OH7HEHSLTE L QLT

* name - ITriggeredMessageAction QIAEIAO]| CH3H MESIH= 0|2

=.

IChannelSelector SIE{H|O|A

e MEHXL API= IChannelSelector QIE{HO|AG| EEEOf QU&LICE O] @l
EHO|AE A2StH wa&s Qo 5l MM £42 J|UOZ OIRHIRE MYES

MEtst + AL

o7t FoiEl ghHof| thell MO Z XNe|El MEE ZEste] EZ|AHE AKX 5
It Ao chet ME HE Interact home/samples/triggeredmessage/
SampleChannelSelector.javas & ZESHUAIL.
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HI: ME 72 HF=ZT ALEslioF LCE O] MES FUM AHEHME 2

—

-

M Edsts tidl of FHES ARSloF FLICt

QEIO|AE LIZ otLte] HAEZ FIELCH

¢ selectChannels

selectChannels

selectChannels HAEE ML 22 QIHE IChannelSelector QAUEHOIAE E
ol LH&loF Sh= OFRHIRE xHEZ2 MEdBiLICE,

java.util.List<java.lang.String> selectChannels
(java.util.Map<java.lang.String,java.util.Map<java.lang.String,
java.lang.0bject>> availableChannels,
com.unicacorp.interact.api.Offer offer,
com.unicacorp.interact.treatment.
optimization.IInteractSessionData sessionData)

.

[

Interacte= 2|EHE RE HEIZE 0] QLIE YHSTIL

H

1

[l
oo

=
o

selectChannels MIAEO0E CHS Of7HEHSTL t.

 availableChannels - AME 7tS%t OF2HIRE *{'EQ| MO Z A, Interact L
Xl AlZH MEQ| Eg|AHE HAIX] UIIA FAMELICE Mol 2 S50 7|
= Mg 0|&0|1 22 Interact EWC" AlZtoll M s k'gofl cHell 4 of
JHHSALICE o] Yo vt &M= siE UId o= &AMt LYX|LCt &
EOY Mz kol E2|HE IZH|)K|7[| UIOf| A MREVI' O] HIAEE =&E517|
JH01| Ad M2 cHA[ELICEH 3t UIoM 22 23S o2 H ALSsHH

27F 7tE 22 WMot XD BE SHe MAELUCL
« offer - BEY 2

+ sessionData - X HZHE Interact MMH0 KEE = &4

- 1O

In

0.,. ‘—|

o
;s T

IDispatcher QIE{H|0]A

C|ATHA API= IDispatcher QIE{H|O|AO| EEHE|0] AUFZL|CE O QIEHO|AE
Cied AOIEQIOIZ 2 E LEELCh

TdE 2t CjAmixof thel o] 22jAQ QUARAE QF| HLI0|EZ 0| 2|
O|A T2 Interact HAHE[HO|M EEEX| @f&LIC
o|7b el 2ol chol M2 M2lEl dBE EYSt E2[HE HAXl S

I A2 st ME S Interact _home/samples/triggeredmessage/
SampleDispatcher.javaS A ZTSHUAIL.

HI: ME 72 oF=ZT ALEslioF ZLICE O] ¥ES FeM ArEdHM= o
Lo,
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XbA| ZHdsh= idl o] i AR8sHof BlLCt,

QEHO|AE LIS StLte] HAEZ FIELCH

» dispatch

dispatch

dispatch H|2AE& IDispatcher QIE{HO|AOA CHAN AHO|EQO|Z2 QI{E Y
&efLct,

boolean dispatch(java.lang.String channel,
java.lang.String gatewayName,
java.util.Collection<com.unicacorp.interact.api.0ffer> offers,
com.unicacorp.interact.api.NameValuePair[] profileData)
throws com.unicacorp.interact.exceptions.InteractException

2t 22 Q0| CHer OFRHI2E M0 MEHE|H Interact7t M2t HetEl of
SHZE 2 QEE Y&ty Ut HSe= HolE d=flo w2t g2 &
Mol "2 =M=z AEYLICH 2 #HS2{0|M Interact= & C|ATHAHS| Of
HAEE SEYLICL Of CIAIHA QUARHATL iy AO|ESO|Z RHE 2tRE
ot= &Y oo met EetEuct ol 22 S8l FYEL . Yo E
2[4l HAIX] F7F Z2otet 22 S22 62 IV #EEH, Interact= of
Lto| Y&X2|2 o] BE QHE WSt ghLch

dispatch HIAE0|= CHE Of7iHS7F HRBfLICE,
* channel - O] 2IH{E = OIRHIRE 2

+ gatewayName - CH4 HO|EQ0[Q O|E

+ offers - YKXZ|Z AO|EH 00 &= 21

profileData - IGateway.validateOllA] X{S 11 IGateway.deliver® HEHE=
T2oY &4

2|E
dispatch HAEE CIAINXZL §38H=X E= HIfst=XIE =|HYLICH

o2l X2|(Throws)

com.unicacorp.interact.exceptions.InteractException

IGateway QIE{H|0]A
AO|ESO| API= IGateway QIE{H|O|AO] ZBtE[0 QUEL|CE O QIE{I|O|AE
Interact22E QIE B0t CHMCE QIE HETLICE

O QIEmH[0o|A9| 2} 2 EF tiafat SHYLICH tid2 2Rt Hlojy Hat

44 S| U RAR HY B2 TAS 2usHor B
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o7t #odEl 2ol CHell Moz Xl dEg Zesto] EZ|HE HAX 5
It Ao chet ME ¥ Interact _home/samples/triggeredmessage/
SampleOutboundGateway.javasS EZESHUAIR.

Hu: HE 702 olM=Z2F AFSsioF SfLICt. O HES FAHOM ArEdiM= ¢t
Lo

QAEMO|A= Ctg F HAEZ FHELICH

e delijver
e validate
deliver
deliver HIAE= IGateway QE{HO|AS CHMOZE QHE UAS W SEEL
Cf.

void deliver(java.util.Collection<com.unicacorp.interact.api.0ffer> offers,
com.unicacorp.interact.api.NameValuePair[] profileData,
java.lang.String channel)

deliver HIAE0= CHS OH7HH47F ZRBiL|Ct
+ offers - 4&5g 2

* profileData - parameterMapOilA] R=A HAI HAEI}L (e T2
A
o

I

* channel - 0|2{%t QI{E &S OIZHIRE A

validate
validate HAEE= IGateway QEHO|ANM TH QEHO| FEH2 ASTLICE

java.util.Collection<com.unicacorp.interact.api.Offer> validate
(com.unicacorp.interact.treatment.optimization.

IInteractSessionData sessionData,
java.util.Collection<com.unicacorp.interact.api.0ffer> candidateOffers,
java.util.Map<java.lang.String,java.lang.0bject> parameterMap,
java.lang.String channel)

Interact AE2 O HAEE 2=t 22 QEHO| fads HALICL O o
AE9| FHUME a9 AR HlWstK 2, @I £4 5l MM £43
HAISHo] O] A|O|EQI0IE Soff & & A= *ME ZFHof gLct £t H
2 U2 oz TR UHHSE FUI5IH, Ol CHA| HE HlAE=z HERL
Ct.

validate HAE0|M= CHS OH7HHEST7F HRBLIC}

+ sessionData - HX HEE Interact MM HEE= &M
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IBM Interact Z2|Xt

candidateOffers - InteractOf| Al RI4 MEH 8t OfJH Sl J|EF QAE 7|
HtO 2 MEHSE @I, 0|29t QI{= Interact HAHE|IEN A FEE £ UX|

ot AO|E90|2 A& MEELICL

parameterMap - O| H|AE Foi0|M ME HIAZ0| If7HHSE HEDSHY| 9
ol AtEdHof St=

HJ

channel - O[2{2 QIS H&Y OrRHIRE ML

2FLHAM



M 10 Z IBM Interact SEZ|E]|

0| MMM Interactdl M AE 7hseh 22| RE2|EIS 2HYLIC

Hi®E §El2|E| &3 (runDeployment.sh/.bat)

runDeployment HEH THE AMESH= 82, 7Istt Z& IW/HHSE HHA
Z HMAIStD runDeployment T3 XtH|et Z
deployment.properties IFAMA X|Bst= AMH
H JF0| CHet QIHEEE xH"*Z HHZE & ASLICH HHAOA IEE]
MBS HASt= 7152 0ffersBySqQL 7

LICE OlE =0{, Campaign L&KM E=ERKXNEE FI|HQE HAHSGITE 1
Mol 25 QUELICE EERXKE HYO| 2= A g o
OffersBySQL EO|S0IAN I HIEE X7|3t5H= E2|HIt SEEH o+ USLICH

=
°
0%
o

=k

Interact CIXFR! AlZH AH{9] T+ 9IX|0)l XSS AKIE runbeployment H
% 7S ¥2 4 UBLC

Interact_home/interactDT/tools/deployment/runDeployment.sh(!:= Windows
MHEQ| runDeployment.bat)

Ol B3FCE MEL = RYUst 2= QHHEIE MI/HEY MH 08 XS
HZst= O 2Rt 2= 7tstt oi7fH+E HHSH= deployment.properties
2t= Dol YXIYLICE MZE Mol H¥XgC= NS ELICH

£10: runDeployment FEZ|EIE AFESH7| ©, 24 MHOUA Java HEFY
of }XE HM3t=E HAE HMEJ|IZ MG ol YLICH OHE =
Interact_home/jre = Platform home/jre CIEEZ| & StLt0| REZIEIGA
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2. $JAVA_HOME}CZ A|ZESt= ol Ot Q48 FIIGIES E
AN

1. QUHHEIE M2 HHIZE 2I5H deployment.properties ItYS HWEIStD QU
£ = O] ool MME EQF SSL URLE AFESHT=Z= deploymentURL EH
2 A .

deploymentURL=https://<HOST>.<DOMAIN>:<PORT>/Campaign/interact/

InvokeDeploymentServiet

£ AME3t0 runDeployment.sh EE= runDeployment.bat

-Djavax.net.ssl.trustStore=<TrustStorePath>
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${JAVA _HOME}/bin/java -Djavax.net.ssl.trustStore=<TrustStorePath>

-cp ${CLASSPATH}com.unicacorp.Campaign.interact.deployment.tools.
InvokeDeploymentClient $1

<TrustStorePath>2 AX| SSL AME| HZEAQl HAEZ HHEMAIL,

%}EJEJE] Is

deployment.properties It

SEEIE AHY & USFLICHL

Interact_home/interactDT/tools/deployment/runDeployment.sh
deployment.properties

Interact_home= Interact C|XtQl AlZt AX[e AHX ZtS= HF N,
deployment.propertiesS O| BIEES I ALEXF Hlg o mel 4X F=et
O|ECZ HIMRMAIL.

MZ deployment.properties It

MZ deployment.properties IFH0l= KA &HZa LX[A|F]7] e ALEXH H
olsiof St= ZE 72 T0f Ciet MHO| FI7tE F50| JASLICHL ME o
doll= 2 of7iHTE RARUK], of EF AUS AFEXE ™lsof st=X|of ot A
He IotEL|CH
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The following properties feed into the InvokeDeploymentClient program.

The program will look for a deploymentURL setting. The program will post a
request against that url; all other settings are posted as parameters in
that request. The program then checks the status of the deployment and
returns back when the deployment is at a terminal state (or if the
specified waitTime has been reached).

e H W e I I I
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the output of the program will be of this format:
<STATE> : <Misc Detail>

where state can be one of the following:

ERROR

RUNNING

SUCCESS

Misc Detail is data that would normally populate the status message area
in the deployment gui of the IC summary page. NOTE: HTML tags may exist
in the Misc Detail

He e S S e e S S SR 3R 3R 3 3

[aagdasassdatasadssasaddsappdasappdatapagdsaapasappasapadasaaagsaai g sadadd

[iizggaddzsaadizssaddzasdddasddddassddisssdddassdidzasddisssdddassdidassdidaaiid
# deploymentURL: url to the InvokeDeployment servlet that resides in Interact

# Design time. should be in the following format:

# http://dt_host:port/Campaign/interact/InvokeDeploymentServiet
[fdddgsddssdddadddsdddgsddasddsdddssdddgdddasddasddssddsddddsddsgaddgsddsdadai
deploymentURL=http://Tocalhost:7001/Campaign/interact/InvokeDeploymentServiet

lidgzaaddddsgasaddddddaasdadddddgatasaddddggssaadddddgsdasdddadaasasdsdddasdiad
# dtLogin: this is the login that you would use to login to the Design Time if
# you had wanted to deploy the IC via the deployment gui inside the IC summary
# page.
fidgaaaddddddasadaddddsasaaddddddadasaddddasdadddddaasdddddaasaaddddddadad
dtLogin=asm_admin

[ddddddddddddddsssdaaadddddddddddadisssaddsddddddddddddddissasasadaddddd
# dtPW: this is the PW that goes along with the dtLogin

fddad3 332233 ssaaddddddddddddaddssaasaaddddddddddddsddssatsaaddddddd
dtPW=

lfdgaaadddddgssasaddsdgasasdddaddsasaddsdggsaadddddgssasaddadgasasdadaddsdad
# icName: this is the name of the Interactive Channel that you want to deploy
lidgzaaddddagataddddddgaaadddsddstasaddddggasdadddddgssasdddsdgasasdsddddadiad
icName=icl

[ddddddddddddsaasaapaagdddaaadddddsddssppsddddaasddidssdsssasiddiiid
# partition: this is the name of the partition
[dddddddddddssaaapppapddsaassddssddspappspgdgssdssdssaapassaaiddiad
partition=partitionl

[ddddddddddsssaasppdagdddaaddddssddspapppsdgsdsdssdsssapaaidddad
# request: this is the type of request that you want this tool to execute

# currently, there two behaviors. If the value is "deploy", then the deployment
# will be executed. A1l other values would cause the tool to simply return the
# status of the Tast deployment of the specified IC.
[dddddddddddssaasppdagddsaaddddssddspappsggddgsdadssdssaappsagiidddad
request=deploy

[dddddddddsassaaaatdddsaadsddssdssaaassdtidgssidssdsssataas st ddddd
# serverGroup: this is the name of the server group that you would like to

# deploy the IC.
[ddddddddddddddaaaaaaaddddadddddddaddsspaasaadddadddddddssdsssadaaddadid
serverGroup=defaultServerGroup

[dgadddddddsssaasaadaddddsaaddddssddspapaadasdsdssdasaaiaaiddiad
# serverGroupType: this will indicate whether or not this deployment is going
# against production server group or a test server group. 1 denotes production
# 2 denotes test.

[ddddddddde e e ddaaaaaaddddaddddddddddssasdasaaddddddddddddsddssssdaadddddidd
serverGroupType=1

[igzasdddddgadaddddddaadaddddddsdadaddddgssdadddddgsdasdddddasaadaddddadiad
# rtlLogin: this is the account used to authenticate against the server group

# that you are deploying to.
figgzaddddagadaddddddaasdaddddddsdataddddaasdadddddssdasdddddaasaadaddddadad
rtLogin=asm_admin

figdddddddddssaasasdggddsaadddddsddsppppssgdgsdssdssappasiiiddiad
# rtPW: this is the password associated to the rtLogin
[dddddddddsassaaatadddsaadsddssdsspappssdiidgdssdsssapaaai i dddddd
rtPW=

[ddddddddddedddasaasaaadddadddddddsddssssdasaadddddadddddddddsssdadadddidd
# waitTime: Once the tool submits the deployment request, the tool will check
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# the status of the deployment. If the deployment has not completed (or

# failed), then the tool will continue to poll the system for the status until
# a completed state has been reached, OR until the specified waitTime (in

# seconds) has been reached.
fidgaaaddddasadaddddddssasdadddddssdadaddddaasdaddddssdasdddddaaaaadadddsdad
waitTime=5

[ddadddddddddsaaspspgddaadddddaddssppppsgdadssddssapaidddsdd
# pol1Time: If the status of a deployment is still in running state, then the

# tool will continue to check the status. It will sleep in between status

# checks a number of seconds based on the pollTime setting .
[ddadddddddddddaaasaaaadddddddddddsdissssdassagddddadddiddsdissstasasaddiid
pol1Time=3

lidgaasddddagadaddddddaasdadddddgsdadaddddgssdadddddgsdasdddadgasasdadddaadiad
# global: Setting to false will make the tool NOT deploy the global settings.

# Non-availability of the property will still deploy the global settings.
lidgzaaddddasadaddddddssdaddddsssdadaddddsssdadddddssdasdddddsasaadadddsadiad
global=true
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package com.unicacorp.interact.samples.learning.v2;

import java.util.ArraylList;
import java.util.Collections;
import java.util.Comparator;
import java.util.HashMap;
import java.util.List;

import java.util.Map;

import com.unicacorp.interact.samples.learning.SampleOptimizer.MyOfferSorter;
import com.unicacorp.interact.treatment.optimization.IClientArgs;

import com.unicacorp.interact.treatment.optimization.IInteractSession;

import com.unicacorp.interact.treatment.optimization.ILearningConfig;

import com.unicacorp.interact.treatment.optimization.ILearningContext;

import com.unicacorp.interact.treatment.optimization.IOffer;

import com.unicacorp.interact.treatment.optimization.LearningException;
import com.unicacorp.interact.treatment.optimization.v2.ILearning;

import com.unicacorp.interact.treatment.optimization.v2.ITreatment;

~
*
*

This is a sample implementation of the learning optimizer.
The interface ILearning may be found in the interact.jar Tibrary.

of the Interact application within the PTatform configuration.
an External Learning config category - within there you must set the name of the class to this:
com.unicacorp.interact.samples.learning.v2.SamplelLearning.

and was not designed to be used in a production environment.

This example keeps track of accept and contact counts and uses the ratio of accept to contacts
for a particular offer as the acceptance probability rate for the offer. =*

0ffers not presented will get higher priority for recommending.
Offers with at Teast one contact will be ordered based on descending acceptance probability rate.

Note: all counts are kept in memory.
later. In a real production scenario, the counts should be persisted into a database.

* %k ok ok kX ok kX ok X F %k Xk %k X F

*
~

public class SampleLearning implements ILearning

{

// A map of offer ids to contact count for the offer id
private Map<Long,Integer> offerToContactCount = new HashMap<Long, Integer>();

// A map of offer ids to contact count for the offer id

private Map<Long,Integer> _offerToAcceptCount = new HashMap<Long, Integer>();

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#initialize
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* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void initialize(ILearningConfig config, boolean debug) throws LearningException
{
// If any remote connections are required, this is a good place to initialize those connections as this
// method is called once at the start of the interact runtime webapp.
// This example does not have any remote connections and prints for debugging purposes that this method will
// be called
System.out.printin("Calling initialize for SampleLearning");

}

/* (non-Javadoc)

* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#reinitialize

*  (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)

*/

public void reinitialize(ILearningConfig config, boolean debug) throws LearningException

{
// If an IC is deployed, this reinitialize method is called to allow the implementation to
// refresh any updated configuration settings
System.out.printin("Calling reinitialize for SampleLearning");

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#logEvent
*  (com.unicacorp.interact.treatment.optimization.v2.ILearningContext,
* com.unicacorp.interact.treatment.optimization.v2.I0ffer,
* com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
*  com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*
/
public void logEvent(ILearningContext context, I0ffer offer, IClientArgs clientArgs,
IInteractSession session, boolean debug) throws LearningException
{

System.out.printin("Calling logEvent for SamplelLearning");

if(context.getLearningContext ()==ILearningContext.LOG_AS_CONTACT)

{
System.out.printin("adding contact");

// Keep track of all contacts in memory
synchronized(_offerToAcceptCount)
{
Integer count = _offerToAcceptCount.get(offer.getOfferIid());
if(count == null)
count = new Integer(1l);
else
count++;
_offerToAcceptCount.put (offer.getOfferId(), ++count);
}

else if(context.getLearningContext()==ILearningContext.LOG_AS_ACCEPT)
{
System.out.printin("adding accept");
// Keep track of all accept counts in memory by adding to the map
synchronized(_offerToAcceptCount)
{
Integer count = _offerToAcceptCount.get(offer.getOfferld());
if(count == null)
count = new Integer(1);
else
count++;
_offerToAcceptCount.put (offer.getOfferId(), ++count);
}
}

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#optimizeRecommendList
* (java.util.List, com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
% com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*
/
public List<ITreatment> optimizeRecommendList(List<ITreatment> reclist,
ICTientArgs clientArgs, IInteractSession session, boolean debug)
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throws LearningException

{
System.out.printin("Calling optimizeRecommendList for SamplelLearning");
// Sort the candidate treatments by calling the sorter defined in this class and return the sorted list
Collections.sort(recList,new MyOfferSorter());
// now just return what was asked for via "numberRequested" variable
List<ITreatment> result = new ArraylList<ITreatment>();
for(int x=0;x<(Integer)clientArgs.getValue(IClientArgs.NUMBER_OF OFFERS_REQUESTED) && x<recList.size()j;x++)
{
result.add(recList.get(x));
1
return result;
1

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#shutdown
* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void shutdown(ILearningConfig config, boolean debug) throws LearningException
{
// If any remote connections exist, this would be a good place to gracefully
// disconnect from them as this method is called at the shutdown of the Interact runtime
// webapp. For this example, there is nothing really to do
// except print out a statement for debugging.
System.out.printin("Calling shutdown for SamplelLearning");

}

// Sort by:

// 1. offers with zero contacts - for ties, order is based on original input

// 2. descending accept probability rate - for ties, order is based on original input

public class MyOfferSorter implements Comparator<ITreatment>

{
private static final long serialVersionUID = 1L;
/* (non-Javadoc)
* @see java.lang.Comparable#compareTo(java.lang.Object)
*/

public int compare(ITreatment treatmentl, ITreatment treatment2)

{
// get contact count for both treatments
Integer contactCountl = _offerToContactCount.get(treatmentl.getOffer().getOfferld());
Integer contactCount2 = _offerToContactCount.get(treatment2.getOffer().getOfferld());
// if treatment hasn't been contacted, then that wins
if(contactCountl == null || contactCountl == 0)

return -1;
if(contactCount2 == null || contactCount2 == 0)
return 1;

// get accept counts
Integer acceptCountl = _offerToAcceptCount.get(treatmentl.getOffer().getOfferld());
Integer acceptCount2 = _offerToAcceptCount.get(treatment2.getOffer().getOfferld());
float acceptProbabilityl = (float) acceptCountl / (float) contactCountl;
float acceptProbability2 = (float) acceptCount2 / (float) contactCount2;
// descending order
return (int) (acceptProbability2 - acceptProbabilityl);

1

1
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M 12 = IBM Interact WSDL

Interact BX|0fl= AHE 7hseh B AMH|A 5L Ofof MAASH= S
L

2742| WDSL(Web Services 8% Language) XML I}0| ZotE

[
= CEEZ0AM oY IS = + JASLICE s TSt 25

2 dHst=
=IL|C}. Interact
L|Ct.

InteractE AX|ot 2, Tt {X[0|M Interact WSDL O 2 A2 £ USLICH
» <Interact_home>/conf/InteractService.wsdl

» <Interact_home>/conf/InteractAdminService.wsdl

DEQ0 A E= +FUS AL Interact WDSLO| HAEAZLO] QU

A
pull
= USLICEH MEAFL Interact EE|A ME £ ZE|ATE ESHEl readme

InteractService.wsd12| AL20| EEOZ 47(0f EA|L|0| JUESLICE XA
HE A=K 21812 H Interact2 MX|El WDSL OIS XHXSHAAR.

<?xml version="1.0" encoding="UTF-8"?>
<wsdl:definitions xmins:wsd1="http://schemas.xmlsoap.org/wsd1/" xmIns:mime="http://schemas.xmlsoap.org/wsdl/mime/"
xmins:ns0="http://soap.api.interact.unicacorp.com" xmins:soapl2="http://schemas.xmlsoap.org/wsd1/soapl2/"
xmins:http="http://schemas.xmlsoap.org/wsd1/http/" bloop="http://api.interact.unicacorp.com/xsd"
xmins:wsaw="http://www.w3.0rg/2006/05/addressing/wsd1" xmIns:xs="http://www.w3.0rg/2001/XMLSchema"
xmIns:soap="http://schemas.xmlsoap.org/wsd1/soap/" targetNamespace="http://soap.api.interact.unicacorp.com">
<wsdl:types>
<xs:schema xmins:ns="http://soap.api.interact.unicacorp.com" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://soap.api.interact.unicacorp.com">
<xs:element name="executeBatch">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="commands" nillable="false" type="nsl:CommandImp1"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="executeBatchResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:BatchResponse"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSession">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSessionResponse">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffers">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
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<xs:element minOccurs="1" name="iPoint" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffersResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfile">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfileResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getVersionResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEvent">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="eventName" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters"
nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEventResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudience">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="nsl:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudienceResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebug">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebugResponse">

IBM Interact 2|t QtLHA]



<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSession">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="nsl:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSessionResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
</xs:schema>
<xs:schema xmlns:ax21="http://api.interact.unicacorp.com/xsd" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://api.interact.unicacorp.com/xsd">
<xs:complexType name="Command">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePair">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="CommandImpl">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21l:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePairImpl">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="BatchResponse">
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<xs:sequence>
<xs:element minOccurs="0" name="batchStatusCode" type="xs:int"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="responses" nillable="false" type="ax21:Response"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="Response">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="advisoryMessages" nillable="true" type="ax21:AdvisoryMessage"/>
<xs:element minOccurs="0" name="apiVersion" nillable="false" type="xs:string"/>
<xs:element minOccurs="0" name="offerList" nillable="true" type="ax21:0fferList"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="profileRecord" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="0" name="sessionID" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="statusCode" type="xs:int"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="AdvisoryMessage">
<xs:sequence>
<xs:element minOccurs="0" name="detailMessage" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="message" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="messageCode" type="xs:int"/>
<xs:element minOccurs="0" name="statusLevel" type="xs:int"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="OfferList">
<xs:sequence>
<xs:element minOccurs="0" name="defaultString" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="recommendedOffers" nillable="true" type="ax21:0ffer"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="0ffer">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="additionalAttributes" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="0" name="A%" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="offerCode" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="offerName" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="score" type="xs:int"/>
<xs:element minOccurs="0" name="treatmentCode" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>

</xs:schema>
</wsd1:types>
<wsd]:message name="setAudienceRequest">

<wsd1:part name="parameters" element="ns0:setAudience"/>
</wsd1:message>
<wsd]:message name="setAudienceResponse">

<wsd1:part name="parameters" element="ns0:setAudienceResponse"/>
</wsd1:message>
<wsd]:message name="postEventRequest">

<wsdl:part name="parameters" element="ns0:postEvent"/>
</wsd1:message>
<wsd]:message name="postEventResponse">

<wsdl:part name="parameters" element="ns0:postEventResponse"/>
</wsd1:message>
<wsd]:message name="getOffersRequest">

<wsdl:part name="parameters" element="ns0:getOffers"/>
</wsd1:message>
<wsdl:message name="getOffersResponse">

<wsdl:part name="parameters" element="ns0:getOffersResponse"/>
</wsd1:message>

<wsd]:message name="startSessionRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="startSessionResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsdl:message name="getVersionRequest"/>
<wsd]:message name="getVersionResponse">

<wsd1:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="setDebugRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="setDebugResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1 :message>
<wsd]:message name="executeBatchRequest">
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<wsd1:part name="parameters" element="ns0:executeBatch"/>
</wsd1:message>
<wsd1:message name="executeBatchResponse">
<wsd1:part name="parameters" element="ns0:executeBatchResponse"/>
</wsd1:message>
<wsd1:message name="getProfileRequest">
<wsdl:part name="parameters" element="ns0:getProfile"/>
</wsd1:message>
<wsd1:message name="getProfileResponse">
<wsdl:part name="parameters" element="ns0:getProfileResponse"/>
</wsd1:message>
<wsdl:message name="endSessionRequest">
<wsdl:part name="parameters" element="ns0:endSession"/>
</wsd1:message>
<wsd1:message name="endSessionResponse">
<wsdl:part name="parameters" element="ns0:endSessionResponse"/>
</wsd1:message>
<wsd1:portType name="InteractServicePortType">
<wsdl:operation name="setAudience">
<wsdl:input message="ns0:setAudienceRequest" wsaw:Action="urn:setAudience"/>
<wsdl:output message="ns0:setAudienceResponse" wsaw:Action="urn:setAudienceResponse"/>
</wsd1:operation>
<wsd1:operation name="postEvent">
<wsdl:input message="ns0:postEventRequest" wsaw:Action="urn:postEvent"/>
<wsd1:output message="ns0O:postEventResponse" wsaw:Action="urn:postEventResponse"/>
</wsd1:operation>
<wsd1:operation name="getOffers">
<wsdl:input message="ns0:getOffersRequest" wsaw:Action="urn:getOffers"/>
<wsd1:output message="ns0:get0ffersResponse" wsaw:Action="urn:getOffersResponse"/>
</wsd1:operation>
<wsd1:operation name="startSession">
<wsd1:input message="ns0:startSessionRequest" wsaw:Action="urn:startSession"/>
<wsd1:output message="ns0O:startSessionResponse" wsaw:Action="urn:startSessionResponse"/>
</wsd1:operation>
<wsd1:operation name="getVersion">
<wsd1:input message="ns0:getVersionRequest" wsaw:Action="urn:getVersion"/>
<wsdl:output message="ns0:getVersionResponse" wsaw:Action="urn:getVersionResponse"/>
</wsd1:operation>
<wsd1:operation name="setDebug">
<wsdl:input message="ns0:setDebugRequest" wsaw:Action="urn:setDebug"/>
<wsd]:output message="ns0:setDebugResponse" wsaw:Action="urn:setDebugResponse"/>
</wsd1:operation>
<wsdl:operation name="executeBatch">
<wsdl:input message="ns0:executeBatchRequest" wsaw:Action="urn:executeBatch"/>
<wsdl:output message="ns0:executeBatchResponse" wsaw:Action="urn:executeBatchResponse"/>
</wsd1:operation>
<wsd1:operation name="getProfile">
<wsdl:input message="ns0:getProfileRequest" wsaw:Action="urn:getProfile"/>
<wsd1:output message="ns0:getProfileResponse" wsaw:Action="urn:getProfileResponse"/>
</wsd1:operation>
<wsd1:operation name="endSession">
<wsd1:input message="ns0:endSessionRequest" wsaw:Action="urn:endSession"/>
<wsd1:output message="ns0:endSessionResponse" wsaw:Action="urn:endSessionResponse"/>
</wsd1:operation>
</wsd1:portType>
<wsd1:binding name="InteractServiceSOAP11Binding" type="ns0O:InteractServicePortType">
<soap:binding style="document" transport="http://schemas.xmlsoap.org/soap/http"/>
<wsd1:operation name="setAudience">
<soap:operation soapAction="urn:setAudience" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="postEvent">
<soap:operation soapAction="urn:postEvent" style="document"/>
<wsd1:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getOffers">
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<soap:operation soapAction="urn:getOffers" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsdl:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="startSession">
<soap:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getVersion">
<soap:operation soapAction="urn:getVersion" style="document"/>
<wsd1:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="setDebug">
<soap:operation soapAction="urn:setDebug" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsdl:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="executeBatch">
<soap:operation soapAction="urn:executeBatch" style="document"/>
<wsdT:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getProfile">
<soap:operation soapAction="urn:getProfile" style="document"/>
<wsd1:input>
<soap:body use="literal"/>
</wsd1:input>
<wsdl:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="endSession">
<soap:operation soapAction="urn:endSession" style="document"/>
<wsdT:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
</wsd1:binding>
<wsdl:binding name="InteractServiceSOAP12Binding" type="ns0:InteractServicePortType">
<soapl2:binding transport="http://schemas.xmlsoap.org/soap/http" style="document"/>
<wsdl:operation name="setAudience">
<soapl2:operation soapAction="urn:setAudience" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="1iteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="postEvent">
<soapl2:operation soapAction="urn:postEvent" style="document"/>
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<wsdl:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="1iteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getOffers">
<soapl2:operation soapAction="urn:getOffers" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="startSession">
<soapl2:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soapl2:body use="1iteral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getVersion">
<soapl2:operation soapAction="urn:getVersion" style="document"/>
<wsd1:input>
<soapl2:body use="1iteral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="setDebug">
<soapl2:operation soapAction="urn:setDebug" style="document"/>
<wsd1:input>
<soapl2:body use="1iteral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="1iteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="executeBatch">
<soapl2:operation soapAction="urn:executeBatch" style="document"/>
<wsdl:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getProfile">
<soapl2:operation soapAction="urn:getProfile" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="1iteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="endSession">
<soapl2:operation soapAction="urn:endSession" style="document"/>
<wsd1:input>
<soapl2:body use="1iteral"/>
</wsdl:input>
<wsdl:output>
<soapl2:body use="1iteral"/>
</wsd1:output>
</wsd1:operation>
</wsdl1:binding>
<wsd1:binding name="InteractServiceHttpBinding" type="ns0:InteractServicePortType">
<http:binding verb="POST"/>
<wsdl:operation name="setAudience">
<http:operation Tocation="InteractService/setAudience"/>
<wsd1:input>
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<mime:content part="setAudience" type="text/xml1"/>
</wsd1:input>
<wsd1:output>
<mime:content part="setAudience" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="postEvent">
<http:operation Tocation="InteractService/postEvent"/>
<wsdl:input>
<mime:content part="postEvent" type="text/xml1"/>
</wsd1:input>
<wsdl:output>
<mime:content part="postEvent" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getOffers">
<http:operation location="InteractService/getOffers"/>
<wsdT:input>
<mime:content part="getOffers" type="text/xml1"/>
</wsd1:input>
<wsd1:output>
<mime:content part="getOffers" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="startSession">
<http:operation Tocation="InteractService/startSession"/>
<wsd1:input>
<mime:content part="startSession" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="startSession" type="text/xm1"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getVersion">
<http:operation lTocation="InteractService/getVersion"/>
<wsdl:input>
<mime:content part="getVersion" type="text/xml1"/>
</wsd1:input>
<wsd1:output>
<mime:content part="getVersion" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="setDebug">
<http:operation Tocation="InteractService/setDebug"/>
<wsdT:input>
<mime:content part="setDebug" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="setDebug" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="executeBatch">
<http:operation Tocation="InteractService/executeBatch"/>
<wsd1:input>
<mime:content part="executeBatch" type="text/xml"/>
</wsd1:input>
<wsdl:output>
<mime:content part="executeBatch" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getProfile">
<http:operation lTocation="InteractService/getProfile"/>
<wsdT:input>
<mime:content part="getProfile" type="text/xml1"/>
</wsd1:input>
<wsdl:output>
<mime:content part="getProfile" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="endSession">
<http:operation lTocation="InteractService/endSession"/>
<wsd1:input>
<mime:content part="endSession" type="text/xml1"/>
</wsd1:input>
<wsd1:output>
<mime:content part="endSession" type="text/xml"/>
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</wsd1:output>
</wsd1:operation>
</wsd1:binding>
<wsdl:service name="InteractService">
<wsdl:port name="InteractServiceSOAPllport_http" binding="nsO:InteractServiceSOAP11Binding">
<soap:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
<wsdl:port name="InteractServiceSOAP12port_http" binding="nsO:InteractServiceSOAP12Binding">
<soapl2:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
<wsdl:port name="InteractServiceHttpport" binding="ns0:InteractServiceHttpBinding">
<http:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
</wsd1:service>
</wsd1:definitions>
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Interact | cacheManagement | caches | PatternStateCache
PatternStateCache 7IE|12|= HA[ZH @I H|Q| % 3! O|HIE m{HO| HEHE
SAESH= O AFBELICE 7[2MoE 0| A= InteractOll M FHAIE A HW=Z
OfE W& S 2o X< OojE Ar2S AlEdStT= read-throgh %
write-through ZHAIZ2M FEELICE QP E &=0| FHA0| s BR0= FHA
T310| JDBC HEAS AL 2™ L= INDI 742 Sl ol AANM =2
== S

JNDI H&2 AtE5HH Interact= JNDI 0|&, URL
HE EH Mol 7|& ool AA FMFXto HALICE
(o] X

JDBC S2tolt{ e 0|2, Blo|Ef#|0]A URL ¥

M5 MES N0t BT

=40 INDI ¥ JDBC 2AS Holsts Z2 X HWE A JHsotH MFE
A

JNDI 2A7t AMEE[DD, AF2 7HsSHA| HEE INDI 4471 Qs E20= A #
MZ2 AHE 7tsoHA| *E*ZS*E_I JDBC AATJE AFREIL|LC

Interact’t SHIEH| Z=56t2{™H PatternStateCache ZHE|2[7F ZRBHL|CE.

EESH PatternStateCache 7tE|12|= Interact | cacheManagement | cachesOf|
M XKIHEX] b= 2F0 tigt 2% EHCache 78S 83l € —’F ASLILE.

EHCacheE AM23t= AR, PatternStateCache?t SHIEAH| FHE|RE=X] 2olsh
Of gfL|Ct.
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Interact | cacheManagement | Cache Managers T 40| &9
=l SHAl B2IRL.
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Interact | cacheManagement | caches | PatternStateCache | loaderWriter:
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AEX HO| f7fHLE ZMSHAH (Parameter)S 2250 1 O
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Interact | cacheManagement | caches | PatternStateCache | loaderWriter
| jndiSettings:

jndiSettings 7IE|12|0l= 2CE0|A WY C|O|E{H[0| At EAISHE O AHESHA|
Z JNDI HO|E AA0 cHS AMO0] ZEEE| JUSLICE INDIS| M MEE %
M5t H jdniSettings FHE|I2|E BX|1 (jndiSetting) EXHS SISHAIL.

(jndiSettings)

H1: WebSphere Application ServerE A&3t= 22 loaderWritert
jndiSettingsOll HZE|X| @S&LICt.

Ad
O ZiH|12[E Z=2IoIH A0 LIEEL|CE JNDI H[O|Ef AAE FHo|3}
HH O2 a2 A=A
« M FIE|122] 0|2 O] INDI HZZ A|8d5l= o A8tz 0|8Y
LICt.
« ME2 0| INDI HZ2 A8 7IS5tEE d-Y AQIX| OFLIX| HA|
o = USLICE M AZO| CHH True2 HEHSHYARL.
+ jdniName2 MAET mjf H|0|Ef AA0 0|0 HO|=l JNDI O|SQLICt
« providerUrl2 O| JNDI G[O|E AAS %7| 2|t URLRIL|CE O &
EE 3oz £ Interact TEIRUSE 2 AESH= & 0fE2[7H[0[M2
URLO| AFSELICE
« XJ| HHAE WEZ|= NDI MSXo| HESH| flot £7| ZHEAE
WEZ| FejAL Mot A O|EQULICE Interact HEIRJUS SAE
Sh= 2 OHZ2|AH[0|MO0| providerUrlOll ML= E2 0] HEE &
oz SHAIR.
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Interact | cacheManagement | caches | PatternStateCache | loaderWriter
| jdbcSettings:

jdbcSettings 7IE|12|0l= ZC{0fA Y CO|E{H|0| At S4SH= O At
A € JDBC H&0| cigt #40| Zet=of ASFLICE JDBCO M HMEE %
HH jdbcSettings 7IE|12|E BX|L (jdbcSetting) EEE SEISHAIL.

(jdbcSettings)
29

Of 7t n2[E 2=2I5tH 40| LIEFEL|CE JDBC HIO[Ef £A 5 Folst

HEH ChS S 2AESIHAIL.
« M 7iH[22] 0|2 O| JDBC &5 AMEst= O AEdtE= 0|8

L|C}.

« ME2 0| JIDBC HZS A JtsoteE HEY AQUX| OHAX] HA|
o JUGLICE A HZ0| CH TrueE AH™SHYAIL.

 driverClassName2 JDBC E=20|H2| tXot SajA O|ERILICE 0]
2ilaE AL FHA| MH AEE 28l FEE 2aA F=20| Ao
OF ghLICt.

* databaseUrl2 0| JDBC H|O|E| 225 #7| et URLYLIL.

« asmUser= 0| JDBC HZ2| H|O|E{H|0| A0 HZESHZ| fIot M
HE FME IBM Marketing Software AFEXt| O|ERILICH.

Rl

04

+ asmDataSource= O| JDBC HZ2| H|O[E{H{|o|A0f| HZESZ| et A
& FEZ FdE IBM Marketing Software CIO|Ef A~A9| O|F QL
C}.

* maxConnection2 O| JDBC HZAZ2| O|O|EH[O|AN SEE SAl &

29[ Ao +Lch
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DoNotWait: MIHEDZF odxf H& ZQIX| o Lol A 0| EE|AHE
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MandatoryWait: E2[HE HAIX| X2l X A 2l NIHEDT}
A ZSIHLE HBHA|Z s | Za5tH

=S g= S N R =
| E2|AHE HAIX M2z Stlch

A

QEJt 23K 0
Qudt 2t

—_

DoNotWait | OptionalWait | MandatoryWait

Interact | triggeredMessage | offerSelection
of Zteldz|el 7+ S42 EZ|AE HAIX|e M MEiS 2ot HES HlY
LiCt.
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Interact | triggeredMessage | dispatchers | <dispatcherName>
o 7tel2|e| 7+ EH2 EZ|AHE HAIXINM EF ClATHAMO Chgt 482
HolgfL|ct.

FtEl12] o|&

49
0] E42 0| C|AmXe 0|2 HAYLICL 0|E2 ZE ClAIKO|A
ROk SfLICE

type

49

InMemoryQueue | JMSQueue | Custom

A 1: MSQueue = AR HOIE AIRBHE AR InteractES IBM MQ
Eo6t2{ ™, Interact HEIRIO| JDK 1.72 ALESH= OfE2[AH0[M A

Hol| 2U0{0F ZLICH. WebSphere X WebLogic2| 2% %2 MSE JDK

> HES A= A0l S&LIC

IMSQueuet WebLogicE X LICt. WebSphere Application Server

£ AI2%ts 22 JMSQueues A2 £ SLICH

className
My

0| EMS 0| C|AIHN T80

—/ O - |
InMemoryQueue?! 2% 2 H|0| U0{oF SLICE RHO| ALEXL Ho

2l 42 0] X2 If the type is custom, this setting must have the

Mot 2L 0|2 FaAFLILE 70|

—

value
com.unicacorp.interact.eventhandler.triggeredmessage.dispatchers.
IBMMQD1ispatcher.

classPath

dd
0] EM2 0| C|AIfMOl S ZEost= JAR IHYO| CH$t URLE A
o|gfL|LC},
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FHO| AHBXL Felel 22 o] H¥oll= file://<Interact_HOME>/1ib/
interact_ibmmgdispatcher.jar;file://<Interact HOME>/1ib/
com.ibm.mq.allclient.jar;file://<Interact HOME>/1ib/jms.jar 20|

ZOE|00F BfLCE.

Interact | triggeredMessage | dispatchers | <dispatcherName> |
Parameter Data

of Zien2lof A= 74 EH2 E2[AHE HAIXOM EF ClAmixof chet of
WASE Helgtct
Ml 7ER fel CIATHN Zoi|M MEfe = JASLICE InMemoryQueue Interact

o e CIATHMYLICE IBM MQO| EH*HMi AF2 X & o7t
JMSQueue= JNDIE Edl ]MS HSXt0| HZst= o AFZELICE

ALEELICE.

7tE|12] O|F

Add
o] EM2 O] Di7iH2| OIS FOTLIC) 0|2 diY ClAmXC &
= Of7HEH=0l M D R3HOF LT

value

A3
Of EM2 0|5 2 ¥l g4/o2 0| C|AIXN0 RSt 7fH+E H
olgfL|ct.
D E2|A GAX|IS 2E 70N = CHAZRKIE EE(H o 7|0
HA |._ 2 =SHoF gfL|cth.
70| InMemoryQueueO|™ CtZ O§7HH~IF X| 2 LT}
* queueCapacity: MEfAFS}. FOIIA CIATNKIE Oi7HK| 7|CHE = A=

Ao @ £ XHEH 0] EHES o Moo L|CE X|FEX| o

AL R=OHX| G$CH 7|=24£(1000)0] AHEELICE
FHO| AR Foll E% Chz oIt X
N )
+ queueManager: IBM MQ AHO|A =&

+ messageQueueName: IBM MQ AHOlA ZdE HAIX] 72| O]F.

ELICh
 providerUrl: <hostname>:port(CHAE
2%t 0|2,

+ enableConsumer: 0] EM2 trueE HEX6HOF 2fL|CH
« asmUserforMQAuth: A|HO| 201517 2[5t AFEX} 0|, MEH7t 2l
2 ZAste 22 ettt O%EX oM X|HE £ Qi&LICh
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+ authDS: A{H{O]l 2191817 9IBt AFSX 0|27 AR HILHS, A
Bl e15E 2 Z9 WRBLICL IYX YO XHE 4 g

&LICh

0| IMSQueue?! B2 CtZ O{7HH7} XA ELICE
« providerUrl: JNDI HZXte| URL(HAZXE +2).
* connectionFactory]NDI: JMS ¢1Z HEZ|2| JNDI 0|E.
messageQueue]NDI: E2|HE HAIX|E &350 0|28 E #45h=
IMS #e| JNDI O|E.

¢ enableConsumer: InteractOllA] SHE E2|HE HAIX[Q] DHS A|Xf
Si0f St=X| 5. O] EMLE trueZ2 MFSHOF TL|CL X|HE|X| A2
™ J|2Zf(false)O| AL E/LICE

* initialContextFactory: JNDI %7| Z{HIAE MEZ| FajAo| Aot
O|&. WebLogicg Ar&%t= 2<% O o7 7t
weblogic.jndi.WLInitialContextFactoryG{Of BtL|C}.

Interact | triggeredMessage | gateways | <gatewayName>
D20 A= 78 E42 E2AHE HAXIM EF AOIEO|e] HF

Interact= St HO|EH0]|2] 54 CIARAE X|SHX| ASLICH 2E Interact
HEIY 0N 2= AHO|ESQO| 4 Do AMAS 4 JO{OF SL|CE 24
HHo| A2 =7 fX|o AHO|EQO| IS EESIHUAIL

M
o

0] EM2 o] AO|EH|0|9 O|E2 HoiLICt. 0|E2 2E AHIO|ESO]
ol Al 1sHOF giL|Ct

className

=l
O] EM2 0| AHOIEY 0] #pio Mot SeHA 0|E2 HolgfLIC.

classPath

dd
o] EM2 0| AHO|EYo]e 73d0| EetEl JAR IS URIE Mol
Ct. H] Y= ER, SAESH=E Interact OHE=Z|AH|0|Me ZeliA HZETJL
AHEEILCE
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HE =0 Windows A|AROG|A= C:\IBM\EMM\EmailGateway\

IBM Interact OMO OutboundGateway Silverpop 1.0\1ib\
OMO_OutboundGateway Silverpop.jar CIEIEZ|0|A AHO|ESO] JAR I}
2E MEY = U= E2 2:M2 H=EIt file:///C:/IBM/EMM/
EmailGateway/
IBM_Interact_OMO_OutboundGateway_Silverpop_1.0/1ib/
OMO_OutboundGateway Silverpop.jar0{Of BfLICt. Unix A|AEINANE
/opt/IBM/EMM/EmailGateway/
IBM_Interact_OMO_OutboundGateway_Silverpop_1.0/1ib/
OMO_OutboundGateway Silverpop. jar ClHE2|0|A AO|EQIO0| JAR If
US MEY = U= B2 2MA ZEI} file:///opt/IBM/EMM/

Email Gateway/IBM_Interact_OMO_OutboundGateway_S1' Tverpop_1.0/1ib/
OMO_OutboundGateway_Silverpop.jarC{OF BfL|CE.

Interact | triggeredMessage | gateways | <gatewayName> |
Parameter Data

o Zte|lnz[of = 74 2 E2|AHE HAXIoM £F AHOo[EH0[2] oi7H
H-E HO[RL(C

Ftell2| OIF

My
o] EMd2 | Oi7HH =2 O|F2 HolLLICL O|E2 diE AIO|ES 0|2
DE 7iHS0l DRsHoF efL|Ct

value

My
O Ed2 0|5 2t ¥l gAalo=z 0| Ao|ESolof ERTt o7fH+E T
olgtLICt. & AHO|ESolol| CHe ChS oi7HEH=~IF X[ ELICEH

. E2[A HAIX|Q 2= o700 = tAEX7E FEEH 7|0

HAIE iz =dsfiof ghifct.

* validationTimeoutMillis: O] A[O|ES[0[E &gt S| Frd &HAt
7 ®Mg AZtE X3Sk 71ZH(RE[X). 7242 500 L Ct.

* deliveryTimeoutMillis: 0| #[O|EYO0|E At&%t= I FHO| |
AZte Xatste 7|ZhEElxX). 7|222 1000 L Ct

— HATC

o
—

Interact | triggeredMessage | channels
of Zie2|el 7+ Ed2 E2|AE HAIXoM 2= HEel 2F2 Holg
Ct.
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of 1M FHE AELLLICE
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OgtLICt. H|O| Y= B, SAESH= Interact OEE|AH|0|Me| ZaiA
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Interact | triggeredMessage | channels | Parameter Data
of ZtEe|d2lof U= 78 EE2 E2[AHE HAIXIe EF Lol Cieh oizHs
£ FHolgct

o = .

Fte|l 22| OIF

My
o] EM2 of ofrfH4ol 0|28 HIFLIC 0|22 siY Mo BE of
IHHSO|A DRBHOF BLICH
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Interact | triggeredMessage | channels | <channelName>

of Fte|la2lof A= 7o Ed2 E2|AHE HAIXOM EF 20| tiet 2F=
HolgtL|Ct,
7t 12| of

EE

ol

o] E42 It E&E= 22l 0|F2 F2ELCt Ol= Campaign
| partitions | <partition[N]> | Interact | outboundChannels?| C|
KRRl AlZHoll FeofEl Zdmt LX|8Hor gfLCt.

Interact | triggeredMessage | channels | <channelName> |
<handlerName>
o Zte|Z2l0of /U= +

N SN2 omZ waY © A8sHs E2HE HAIXo|
N S dseiof et MEES

o
(=1 (®)
d= 39d

Ftel12] o|F

=k
of 42 QME &€& uf M2oM ArY M52l 0|ES el
Ct.

C]ATHA

a9
o] E42 of eHZ2{7t AHO|EH 0|0 @IE L&Y mf AHEdt= C|AIY
Xel ol§8 Mo LICt. Ol= interact | triggeredMessage |
dispatchersOl | Y2l O|F & StLI0O{OF BfLICH.

HOolE#I0]

=k
o] E42 0| WS/t LHE IFHLZE USESt= A0|ES0]2] 0|F=
HO|BILIC. interact | triggeredMessage | gatewaysOlAl H2[3t 0|5

88 8 8 y

& OtLtofoF BhLfCt.

(1=

=k
o] E42 0| S22l Ar8Y HES HlgL|Ch Foi =571 MEfz|H,
of HEoM Holel =27t 22 EE HS2HIF Y L& st
= ZR02t o] #S2HE ArBYLICE =7t 7|50 HEHE|H, CHE HE
M7t 2o #E0| d3Y=X[of 2tA Lol o] HS2{It ArELICt
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EE
0] S48 o] WS2io| 2M9IS HelBHLict
SMAT} F WSS MBS BLICH

=0
kot
ret
£

N
rx
)

100

ol

—

™

N 2 @&

Interact | activityOrchestrator

25 QAAEZO|E JHH[12|= Interact QIHMH2E HO|EQO| &S0 CHet Al
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O|EfIO] B! fulels XIFHYLIC

—_L—= od

A
2091

Interact | activityOrchestrator |

T4 EME AI25I0 Interact

A
24
A

218 FHSHYAIR. Interact | activityOrchestrator | A|O|EQ0] 714 EHS
AFZ230 InteractOll | AFEE H|O|ERIOIE FEHIAIL.

Interact | activityOrchestrator | 3212l

o1 ==
= O
of O[HIE 1S XIFYLICH.

Ftel 12| oIF

4d
4l o| S LIt

Type

HdE Aol SERLICE 1BM MQ R AFEXE Ho| Ztof
Xt Moo AL jReceiver TS AR

AL

AE RIS AMESHE trueE HFSHD, EE= 5
Motz{H false2 MMESIMAIL.

className

4" o] E42 0| il oo kxst
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—

Heyg 4 L,

sfiof gLiCt.

—

T
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classPath

dd o] EM2 0] A9l 30| o=l JAR Il URIE He|grL|Ct. H]
¢ F= B2 TAESHE Interact OHEE[A|0| S| A HEIF ALEE
LICt. Ol= |RYO0| AMEXI M9l HR0|TH A EIL|CE

Interact | activityOrchestrator | 2121 | 0§7HtHs H|O|E

el o7~ (0ll: queueManager %! messageQueueName)E F 75104
2l

e "oy + AFLICh

1
r=

Interact | activityOrchestrator | #|0|E¢|0|

g5 ALEO|E HO|EHO] FIE|12|= Interact IHF2E AHO|ESO] &
of tHet AO|ER0IE XIFFLICY.

of

Ftell 22| O|F

A
AO|E[O] O|ZIL|C}.
className
dd 0] EM2 0| AHOIEQ0] 7o Mot ZefA 0|52 HolgfL|Ct
classPath
dd o] EM2 0| AHOIEYolel 73d0| EEtEl JAR IHYS| URIE HolgL
Ct. H|Y F= 4R TAEISHE Interact OS2 AH|0|MQ EeA HET} At

EELICL Ol |d0| AFEXH Folol Z02t ALEEILICEH
Interact | activityOrchestrator | #|0|E<)0] | Of7H<4 Cf|O|E

AO|EQ0] 74 T (Ofl: OMO-conf_inbound UBX interactEventNameMapping %
OMO-conf_inbound UBX_interactEventPayloadMapping)Oll CHSH AH|O|E|0| OH7H

HeE FHE & AFLICH

Interact | ETL | patternStateETL

o| ZtH|2|9] 714 EH2 ETL ZZAMA0 thet d™S FolgL|ct.

New category name

4%
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runOnceADay

29
Of #do =&Y ETL Z=ZAMAT OiY oF tH HAE[0{0F Sh=X| K2
£ Z™ELICL 7% S22 Yes E= No2LICH 7|0M NoZ SE
St processSleepIntervallnMinutes”t TZ2A|A0| Ciot Al AFHES
RSB,

preferredStartTime

2k

=23 ETL ZZMA7} A|RtE|0{0F 8}

= M3 AIZILICH 01:00:00 AM
Ol M3 HH:MM:SS AM/PM EAIOZ A

L
|Zt2 X[FoHYAIL.

preferredEndTime

CL

=23 ETL T2 MAJ} SX||0{oF 8t

= M3 AIZIILICE 08:00:00 AM
Ol M3 HH:MM:SS AM/PM HAIOZ A

|Zt2 X[EoHYAIL.

processSleepintervallnMinutes

=L

28 ETL Z2MAJL runOnceADay 40| X[HE 2 stRof| ot
CE FHOR g2 B, 0 542 ETL Z2AMA &4
LICE ®E S0, o{7]0f| 158 XIHSIH =2 ETL ZEA|
FLiot = CHAl AIZHE Wi7EX] 158 S¢F Ch7|ghLct.

—

N omo rE JH'l
Ral nJZ

n>
o ox o%

mjo mot H1

-{0

maxJDBCInsertBatchSize

MH

= O
2|2 HO|ESH7| M JDBC Y& AM2|e xCf 2ZE £L|Ct Z7[2Ho
Z 500022 MMELICE ETLO| oF Ho| HEO|A HM2|st= ZCf 2=
= 27} OflL|Ct, 2+ HHE =0 ETLS UACI_EVENTPATTERNSTATE
HO|S0|M AtE 7ts$t RE BZEE AM2|EL|Ct StX|at o] ZE &=
= max]DBCInsertSize HI= -E—%Eb.' L[Ct.

maxJDBCFetchBatchSize

A
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AH[O|Y CIO|E{H|O|A0IA HX|Z JDBC LEXZ|2 i HIZE ¢
LICt.

-

ETLE d52 Z=Hot7| 2l of & =={0F & + UFLICH

communicationPort

a9
=EY ETL Z2MA7F BX| R8s HFl6h=s UEHZ ZEYLICH ¢
HEEQl MEUME 7|220M O] 2t HEY Ol|7t YUELICH
queuelength
29

45 7ol M8El= UYULICE THE dEf H[o] 1 0] HIX[E[22 A
2|6

=M
f04 Cl| O E{ | O] 20| % 7ol F7tEl= QEREZ HetELM o] §

completionNotificationScript

=L
ETL ZEANA7L SRE|H Mger A2 o3t o) 222 X
Ch ASYES XFS= FL, MO AT Az BR AlZ Ml
SHEILIC AIZE A

L O[HIE mfH 22E )7t &t 23 ATZEN ©E |
U B2 AZE2 1970 ol FutEl HE|Ex 5 LEtli=E =X 2t
L|C},

Interact | ETL | patternStateETL | <patternStateETLName> |
RuntimeDS

Of 7telazgle] 7+ 42 ETL HEIY Dsof| chet 4HS HelghL|ct.

type
A3
HOoSh= O[o|E AA0 CHoH X[R=[= HIO|EH|O|A RH FEQLICL
dsname
Ad

CIO[E £A9| INDI O|SRLICE. AFEXIOIA| tHet 5! HEFY GO 4
A0f et HA[A Foto] A=K =elsta{® o] 0|FS AHEXI2| HofH
a5 FLG0UME AHESHOF RELICH.
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driver

CL:
AH8E JDBC E2fto|H{Q] o|F0|0, g ST tt3at ZELIC
Oracle: oracle.jdbc.OracleDriver
Microsoft SQL Server: com.microsoft.sqlserver.jdbc.SQLServerDriver
IBM DB2: com.ibm.db2.jcc.DB2Driver

serverURL

49

Ho|E AA URLO|H, o2

Oracle: jdbc:oracle:thin:@
<your_db_host>:<your_db_port>:<your_db_service_name>

Microsoft SQL Server: jdbc:sqlserver://

<your_db_host>:<your_db_port> ;databaseName= <your db name>

IBM DB2: jdbc:db2:// <your_db_host>:<your_db_port>/

<your_db_name>

connectionpoolSize

dd
ds BEYE ?ld dskls 9Z 29 37| LIENE ZULICEH AHE 7t
ot HIO[EH|o|A HZE| w2t THE A HIO|EHE SAl0| S et
LICt H22| % CO|EH[O|A §A7|/M7| 7|s2| HMstAtetof w2t HE 2
37|E s2|H SA| HIO|EHH|0|A HEEZ FIIY = JSLICL HE =0,
O gto] 42 AMEH || 7He| =H0| SAlof MAELICE H|o[E ol B
2 42, 2% f22| 9 Ho|HHo|A Ms0| A JtsotH 0] g2
10 EE= 202 22 2 520 & & QUELCE

schema

s

0| 70| HZE|= C|O|E{H|0|A AF[Ote| O|ERLICY.

connectionRetryPeriod

4%
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ConnectionRetryPeriod S22 A Al Interact?t HIO|E{H|O]A HA
HE Xs2=E MA|Zst= AlZh(E)2 XIFEELICE Interact= C|O|E{H|O]

A QR HIfE E5t7| FHof| o] AlZh S XAtS2 = H|O|E{H| O] A0



CtA| HZSHE] A|TEL|CE 20| 022 MAE|MH Interact= FH[TIOZE XY
AEZILICE 2o -12 MAF™E|™ MA|=SHA| &L|C

connectionRetryDelay
29
ConnectmnRetryDe]ay EME2 AN = Interact”} I3|0|E1|=H|0|*01| CHA|
AZStE 0 ASE7| Mol Ch7|st= AlZh(X)E X[™ELICh 2ol -12 A
HE[H A ZSHX] b&LCt.

Interact | ETL | patternStateETL | <patternStateETLName> |
TargetDS
o| 7telz2le] 4 EME2 ETL & DSoll chet d™s Holghi|ct.

type

249
Holst= H|O|E A0 Cisl X|@=l= HIOEH0|A RYE =EQL|CL

dsname

Mo
GlOIE] 229 INDI O|SQILICh. ALgXtol2 Chat L 2iEtel HlojE] 4
A0 CHeh AM[A Hoto] =X =Hels2{H o] 0|ES ArEX}e| O|O|E
AN FHOMEZ AFESHOF BFLICE

driver

29
AH2Y JDBC E2to|He| 0|F0|H, o€ SH Ctsat Z&LICh
Oracle: oracle.jdbc.OracleDriver
Microsoft SQL Server: com.microsoft.sqlserver. jdbc.SQLServerDriver
IBM DB2: com.ibm.db2.jcc.DB2Driver

serverURL

29

CIO|E] &4 URLO|H, O|E ST Cf3zt Z5LIC

Oracle: jdbc:oracle:thin:@
<your_db_host>:<your_db_port>:<your _db service name>

Microsoft SQL Server: jdbc:sqlserver://
<your_db_host>:<your_db_port> ;databaseName= <your db name>
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IBM DB2: jdbc:db2:// <your db_host>:<your db port>/
<your_db_name>

connectionpoolSize

dd
ds B2 ?ld dskle 9Z 29 37|E LIEHE 2RULICE AHE 7t
sot OlO|EH|0|A HAZ w2t IHE AMEf C|O|E{E SAI0f 1 Hetet
LICt H22| % CO|EH[O|A §A7|/M7| 7|52 HMstAttof w2t HE 2
37|12 =2|H SA| HIO|EHH0|A HAS FItE £ JSLICE OE S0,
0| 2f0] 42 HHEE|H | 7| &I0| SA|0| HSMELICE C|o[E QF0| Bt
2 42, 2o f22| 9 Ho|HHo|A HS0| AHE JtsotH 0] gf2
10 = 200 22 £2 =20F & £ QUEL|CL

schema

A

O] #40| H&k|= HOo|EH|o]A A7|0t2] O|F YLt

connectionRetryPeriod

A
ConnectionRetryPeriod §42 A Al Interact’t HIO|E{H|O]A HE 2
HE NSCE MAEst= AZh(E)S RIFELICE Interact= C|O|E{H|O]
A QFLE AIE E1st7| Hoj| 0] A7 S¢t AS2E 0| E{H|0] A0
CIAl HZSI2] A|ZBL|CE 240] 022 MAE|H Interacts FHTIOZ X
AESLICEH 2ol -12 A EM A kK| &L Lt

connectionRetryDelay
29

ConnectionRetryDelay 582 AIi| = Interact’t G|O|E{H|O[AO| CHA|
HAZStHDT AE5H7| Mol th7|St= AlZh(ZE)S X[FHELICH 2ol -12 A&
HE|H MAIZSHX| EELICE

Interact | ETL | patternStateETL | <patternStateETLName> |

Report
of 7te|nz|el 71 EM2 ETL E1M TA EZM A0 CHet 4™E FoelL
Ct.
AL
249

ETLS E0M SEE AH2 E= A otgtoz AFeLItt of E42
(o) O A

=
JBHCR AIE otete= AFELICL

]
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disableZ AMAEL|H 0] EM42 UARI DELTA_PATTERNS E|O|£0f CH
ot HHI0|EE AtE ooz MFTIL|CH HIls 2tFSHA| AHE oteto

c - = =

S S N ==

B4 ETLNC BN SEHE A ooz dEsHH
UACI_ETLPATTERNSTATERUN AFE|O|Z! E|O|Z0{|A
TR_AGGREGATE_DEITA_PATTERNS EZ|HE A2 otto 2 MHL]
EE HFSoF LCt

retryAttemptsifAggregationRunning
Mo EHZ Zefart AFEE FAQ 2OM AT SREIYEX HRE FHolst
ETL AT SIQLICh O] E42 7|2HeR 322 HFELIC}

rr

sIeepBeforeRetryDurationInMinutes
2 & Ak AfO|9] 5 AZKR)YLICL O] §E2 7|2XCE 5822 4
Io*%"—llir.

aggregationRunningCheckSq|

48 0o E4& 8ol 21N ®= A 2H0t 28k
A

=
g2 H|01 i’iﬁl—ltf.

select count(1) AS ACTIVERUNS from uari_pattern lock where islock='Y'
=> If ACTIVERUNS is > 0, Tock is set

aggregationRunningCheck

A8 ETL 20| AE7| T 2N A & SIX| HREE =els=
AAE M8 L= M8 ez AFELILE o] 42 J|2XH2z A8

oz MXE| |_| |:|-.

=2od
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Ml 14 & Interact C|XIC! £H JAM EAM

Of MMO|M= Interact CIXIRl 20| Chiet ZE 7 EHS 2FELICH

Campaign | partitions | partition[n] | reports

Campaign | partitions | partition[n] | reports S48 EIA0] CHEH 02
ol EME FoLICh

offerAnalysisTabCachedFolder

A
offerAnalysisTabCachedFolder E42 EM ESHOM 24 FIE 2
2iolH HAIEl= 24 "ol LIEE0 s HAEE(EAMT) QI E1A
o Amlg Zotot ZEHO fIXIE XHYLICE BE= XPath BE7|HE At
g3t0] X|™EL|Ct

7|22k

/content/folder[@name="Affinium Campaign - Object Specific
Reports']/folder[@name="'offer']/folder[@name="cached']

segmentAnalysisTabOnDemandFolder

A
segmentAnalysisTabOnDemandFolder S&82 MIHECS 2A &0f LIE
EH MOIHEE Zast 209 /XE XHYLIC Z2&= XPath E7|H
£ AM8%to| X|™ELICE

7|22

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'segment']/folder[@name="cached"']

offerAnalysisTabOnDemandFolder

A
offerAnalysisTabOnDemandFolder E42 Qe &AM B0 LIEE 2
HAME Zgot EMQ IX[E XIHELICE HE2E= XPath E7|HS A
gsto] X|IHELICE.
7|22k
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/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="offer']

segmentAnalysisTabCachedFolder

AF
segmentAnalysisTabCachedFolder EMH2 EIM 2otXto|N 2N ZHIE
225tH BAR= 24 2ol LHEEO U= HAEE(EXHT) HMIHE
HiMel Amlg motot FEEQ| IX[E X|FELIC BE= XPath BE7|
HE AHESH X[™EELICE
7|23k

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'segment ']

analysisSectionFolder

g
analysisSectionFolder EM2 E1M AtY0| NEE FE Z{9| QK|
£ X|H™gtLCt. 2= XPath B7|HS ARSI X|FELICE

7123

/content/folder[@name="Affinium Campaign']

campaignAnalysisTabOnDemandFolder

g
campaignAnalysisTabOnDemandFolder EAM2 H|QIo| 24 &of LIZEl
Amel BEOME Eehet EMO| XIE XHEYLICE ZE&= XPath E|
HE AHEStH X|FELICE

7123

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="campaign']

campaignAnalysisTabCachedFolder

A4
campaignAnalysisTabCachedFolder EM2 EM ESANM £ 23S
225tH EAE= 24 "o LIEEo A= HAEE(BENT) Anel &
Mol Ames Zotot E2GQ /X[E XHYLICE ZE= XPath EI|H
= A3t X|™EL|Ct

7|23k
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/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'campaign']/folder[@name="'cached']

campaignAnalysisTabEmessageOnDemandFolder

43
campaignAnalysisTabEmessageOnDemandFolder EM2 ZHm|Qlo] 24 &
Off LIFE eMessage E0ME Eetot 209 fIXIE XFLICL 2=
XPath B7|'HE AtEdt0{ X|™EL|CE
7|23k

/content/folder[@name="Affinium Campaign']/folder[@name="'eMessage
Reports']

campaignAnalysisTablnteractOnDemandFolder

29
Interact 20X EIM AN EZEH EXtEQIL|C}.

712
/content/folder[@name="Affinium Campaign’]/folder[@name="Interact
Reports’]

ey

0] EM2 InteractE AKXt N2t ME JhsgiL|Ct

interactiveChannelAnalysisTabOnDemandFolder

29
QIEHEIE ME 24 B 20M0f tist 20N M EH SXEYLIC.
7122t
/content/folder[@name="Affinium Campaign - Object Specific
Reports’]/folder[@name="interactive channel’]
’+84d

O E42 InteractE HAISF FR0T HE JtsTLIC]

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking

O] #4 EM2 Interact ZE 3! SH 7|5 sl 4HES N9
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isEnabled

A
yesZ HESIH Interact HEIY2| AH|O|E E|O|Z0|M Campaign Z1EH
X SH 7|5 HIO|EE Interact 718 X SH 7|E2 =EAISt= Interact
ZAEH gl SE 7|2 RE0| AF2o=2 MHMELICL interactInstalled £
ME yes2 AFSH{OF LICH

7|22k
otL|Q

st U
yes | no

IteM
0] EM2 InteractE HX|ot 00Tt MEL & USLICH

runOnceADay

A
ZAEH 3 3 7|F ETLS otF0| o ¥ AKX EE XFeLICt o
EME YesZ HHSIH preferredStartTime 3 preferredEndTimeOf X|
HEO] /e AAHEYE 244 S ETLO| AHEL|CE
ETLS &A= Ol 24A[ZH0] L'"'71| AR50 O g2 AE AZFE =
X 0z e 22 dUFn O 02 g AASEE Azt HAE
LICH. OlE S0, ETLO| 1AM - 3AM ALO[0f] MHSEE FME0f U1
D= NAZL E2YU 1AMO| AIREN 2t 2AMO| 2tz=|H, 2] St
Y 1AMRZ AAHEYE Oz 2dS dUF1 2% 1AMO| O3
ETLO| A|ZFELICY.
ETL AAEYES L& o Azt HES HESIX| ASLICL oE =0,
ETLO| 1AM - 3AM AfO|0f| HHSIE=E AHE2E E2 DST HE0| &
MstH 12AM EE 2AMO|| MHE £ JELICH

7|22k
otL|Q

7184

0| E42 InteractE HX|ot F02F MY = JUELCL

processSleeplintervalinMinutes

EE

oL A



Interact ZIEtY AH|O|F EHO[S0|M Campaign = 3! SH
O|EZ HIO|HE EAlSt= ¢ Interact 1S 3 SE 7|8 Z=0| tf7]

St= AlZHE) YUt

0] £E42 InteractE 2X[S 0T HEY = UGLICL

preferredStartTime

dd
YU ETL ZZMAE AZY Mzst= AZtYJL|ICH o EME2
preferredEndTime S48t &7 AM2E[0f ETLE &Y Mzsh= Al
2tAS HAFEELICH ETLOl X[H™E Azt 2+ Fo Al =& H
maxJDBCFetchBatchSizeE A2StH X[Hot %[CH 9| 2ZEE M|
LICE A2 12A|ZF AAIE AT HH:mm:ss AM = PMYIL|Ct
7|12%
12:00:00 AM
7124
0| EM2 Interact= X2t A0t HE2Y £ USLICE
preferredEndTime
A
YA ETL ZEZMHAE &2 MTSt= AZtYLICH 0] EME2
preferredStartTime S8t &H AEE0] ETLE Y Mzdt= At
tAE AFELCH. ETLOl XHE AZE ZtH Fof|l A2 H
maxJDBCFetchBatchSizeE Ar2oSte X[Hot £[CH 2| 2ZEE Mz|g
LICH dAl2 12A12F A AIE A% HH:mm:ss AM & PMYILICE
7\182gk
2:00:00 AM
72

0| E42 InteractS 2X|ot 02 M8 = UFLICE
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purgeOrphanResponseThresholdinMinutes

EE

et ZiEdo] = SHO| MAHE WX Interact ZE A SE 7|8 2
=0| Ch7[st= AZHE)LICE e 22 glo] SHE ESHK| & 2
L|C}.

71&2%
180

H0
ok
rot
£y

0| EM2 InteractE AX|ot A0t HEY £ USLICE

maxJDBCInsertBatchSize

A
F2|E FHO|ESH| ® JDBC L&A z[e %|cf HIAE Lt
Interact Z1E{ 5! S 7| Z=0| ot BLE0M XM2|st= X|Cf g
7t OFEL|Ct 2 B2 = Interact ZEH & SE 7|2 ZE2 A
O|E0f|X AtE 7tsTH EE 2|ZEE XN2[gfL|Ct SHX[Et o] RE
= maxJDBCInsertSize H3Z E&EL|CE
712
1000
=%t 4
0ECH 2 H
IteM
O] EME InteractE HX|ot FR0Tt MEL & JSLICE
maxJDBCFetchBatchSize
A
AH|O|E Ci|O|E{H|O|ANA WX JDBC La&X 2|9 Z[CH 2=
LICt e 8l SE 7|8 2&2 45 =HE o o] 22 =20
UELILCE,
o

£ =0, 2502 HE 7= IZE=E St20 Az
maxJDBCFetchBatchSizeE 25MELt 2 £2 M0} SIFQ|
T Me2|E Lt

oL A

A
= T
I.

of 4t

IE %

o|& H|
I

= o

(=]
e+

ot ™
2= g



Ct2 maxJDBCFetchChunkSize % maxJDBCInsertBatchSizeE ELCt
woE AEY £ JUSLICHO| oloA= 2H2t 50,000 S 10,00022).

go| 2R HIAEE: ME[E + UK OF LK ERELCHL

LY R
oo rio r

lo

N
re
)

1000

Z}
HA

o=t 2 =

30
fok
ret

maxJDBCFetchChunkSize

o

ETL(=&, #%, 25) & Y2 OHl0|E JDBC =2 27(9| Ao L
? &Y I7|EC 2 3 37171 ETL Z2MAS] S8 i

N
ric
By

1000

7}
HA

=0
fot
rot

0ECH 2 H

deleteProcessedRecords

48
e 715 3 SH VIE HIZEE Mt = EREX RS XFgY
Ct.

712
o

completionNotificationScript

43

ETLO| 2t= & mj Alaist
X|™stH CHA 719 ¢
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fetchSize

EE

£

EO|Z! EH|O|20AM HZES HME 0 JDBC fetchSizeS MNSITE
FLICE.

>

5| Oracle HIO|E{H[O] A0 M= JDBCZt 2t HIERIZ 2HREERDICH A
ioF ot= ZE =2 EFE ZTEOHAIL. 100K7t HE 2 &
2|9l FR0l= 100008 AlESiEMAIR. o7[0f HF 2 S ArEdt
EHIEEI AMEZ Fets OiX|2 = 0|50| At2stEZ A ZH|7t
X F=UE HE 2 US AFEOHK BEE FOSHHAL.

Of

nrg nJH 1= dm

£Q
0|0

daysBackInHistoryToLookupContact

el

= N
N

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | runtimeDataSources |
[runtimeDataSource]

EMO

O 714 EH2 Interact 71 3 SE 7|5 Z=9| H|0O|E A~AF HOPILICH
jndiName
49

7|1=2%

IBM Interact 2|t QtLHA]

b

systemTablesDataSource E42 A2l Interact HEIR E||0|=2| Of
E2[A0|d MH{(Websphere == WebLogic)0ll H2|E JNDI(Java
Naming and Directory Interface) HIO|Ef AAS AHSIMAIR,

Interact ZEFR! H|O|E{H|O| A= aci runtime % aci_populate runtime
dll AFEER MeT HO|EHH[0|AO|H o|E S0, 0431 Holg & Ct
S UACI_CHOfferAttrib %! UACI_DefaultedStat H|O|SS ZgtgiL|Ct.



0] EM2 InteractE X2t A0t HE2Y £ USLICE
databaseType
A

Interact ZIEIQ! H|O|E] AAQ| O|O|E{H||O|A SQTQIL|C}

SQLServer

faC U

SQLServer | Oracle | DB2

0| 42 InteractS Aot HR0(2H HET = UFLICH

schemaName

A
e 81 S 7|8 2E AH|O|E HO|22 Ego AF|Ote| O|F/LICH
0| 0|2 TEIY eF H|O|22| 0|1} SHsoF ghL|Ct.

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | contactTypeMappings
of e Ed2 B = 5SS 26 ez Y= Anele

= ZogiLct

contacted
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2+ e BE H2] B2, Message Connector= OfZHHSE XE2|5HA
P HESHK] %10 Interact TEIRY AMHZE MEELICE

Message Connector ZE 0f

Ei1= O|m|& HAIX[Of LIEFE £ U= Message Connector 3 &g
s

Ct
I

mu glo

<a href="http://www.example.com/MessageConnector/offerClickthru.jsp?msgld=234
&linkId=1&userid=1&referral=xyz">
<img src="http://www.example.com/MessageConnector/offerImage.jsp?msgld=234&1inkId=1
&userid=1&incomeCode=3&incomeType=numeric"/>
</a>
O ofoflA IMG Eid= Ol HAXIZF S8 I Xtse=2 Z=E=ELCH XHE b
O|X|oll A O|O|X|E AMBIH HAIX|= MEFE F 7HQ| =7} o7 —r(mcomeCode
X incomeType)2t E7H 17 HIAIX| ID(msgID), 13 &3 ID(linkID), 117 At
X} ID(userid)Of| CHSF OH7HHSE Interact HEIRQUOE MEBIL|CE

Ot

A EiO= 2m O|0|X|E o|HY HAIXOAM 22! Jtstt 237 =AH S
HREF(Hypertext Reference) £-d& HMSYLICE HAIX] FO{7t O|O|X|E &
ZA g mo|X|= HZESHH, iy d=2 MX|E URLE MFEE= StLtel =
7 H > (referral)e 22 17 OAIX| ID(msgld), @3 ID(1inkld), AtE
ID(userid)?t MHE HEEL|CEH

—_

2 N
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Interact WebConnector(JavaScript Connector, == JSConnector2t11T &)=
Interact TIEFR MH{O|A JavaScript ZE7 Interact Java APIE &Y 5+ U
Al = MHIAE MISELICE 0| Solif & HO|X|= & 7HE A0(M: Java, PHP,
JSP S)0l| 2|ESHK| 1 FUSHA| UHIEE JavaScript ZEE AFESI AAZt
QI JHItof| CHSH InteractE =&Y =+ USLICE OIE =0, & AO|EQ &

oL A



H|O[X|0| Interactlil M HEHSt= QLEE XNSdh= = 8 JavaScript ZE AL[ZIZ
AUHES 2 QUSLICE [M2tA AOIE YWEXIS| 22 HO|X|o| X|Ao] QWIt B
AME|EE HO|X|E ZE=Y WOiC} Interact API S&0| £ EIL|CH

| O] X| EM% s¢t *1H'| % T2 HMojz gIX[THOIE =0, PHP E&= 7|E}

ol Z2%) YWEZAte @ B2teME Sof AAE Ho[X| HH=X
ol ]avaScrp EE ofTd| AHEY = U= HOIX|0M LYEXI0A LHE &
AlSt = 4=0|A Interact Web ConnectorE AHESHUAIL.

x 2
T
N
r
I >
EE 0
OE

&l: Interact Web Connector It2 Interact FIEtQY AMH2| <Interact home>/
jsconnector CIEIEZ|0f| XtSS= MX[ELICt <Interact_home>/jsconnector C|
dE2|0|M Web Connector 7|0l Ciet Z20t Al 8l HE ME= =8
KAl &2 4 Tl 7|X2 At ME Mt Web Connector 24 FAET &
U= ReadMetxtE 2 & JUSLICE 7| HEZ0| CHEY BEE X R
st AR, XtM$H MEE= jsconnector CIEIEZ|E EXSHMAIL.

ZIEtY MO Web Connector A%

Web Connector QIAEI A= [BM Interact HEIQ MHe} & XAts0=2 MX|E
M, 7|2XO0=Z AMEOZ HHLN JUELICL 2Lt L8 BHS +TH0F Web

Connectorg 74 % AI2g £ JUSLICH

0] EjA3 MH

HEFR MHO| MX|El Web ConnectorE 74 9 AESHI| Mol £XdlofF o=
U M™H2 ¢ ofEZAOIM Mo 4o =IHELICL ol2{gt O|fRE CHS &t
HE et=st 20= & OfE2/A|0|M MHE CHA| A|ZfloF gL |Ct.

o2 AN

1. Interact HEIRY MHHZI AX|E & OHS2|AHO|M AMHe HL, CHZ Java &

42 MHOHA

FO

-DUI_JSCONNECTOR_ENABLE_INPROCESS=true

-DUI_JSCONNECTOR_HOME=<jsconnectorHome>

<jsconnectorHome>2 TELY MHO| jsconnector C|HIEZ|| CHEH HZQI
<Interact_Home>/jsconnector® HIHA|IL.

Java £E4 Y LE2 dig & OiZ2|AH01M MHoj| wat CHELILH AE
01 WebLogicOll A= startWebLogic.sh £ startWeblLogic.cmd IHYS
&5to] Ch= ofof A2t 20| JAVA_OPTIONS TS YHIOIESIYUAIL.

re2 mn

JAVA OPTIONS="${SAVE JAVA OPTIONS} -DUI JSCONNECTOR HOME=/UnicaFiles/
jsconnector"
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WebSphere Application Serverd|M= 22| 2£2 JVM(Java Virtual
Machine) 20X 0] E85 HEHSIHAL.

Java 4 230 tigt EF XAAE2 o B oiSEA0lE MH EME
EXSHAMA 2.

2. g OHEE[A0]d Mt ofn] HHE[D UAAFSH CHA[ A[ZSHAHLE E OiEE
A0l MHE XIF ARSI A Java EH0| MEE|=X| &QISHIAIL.

Z21

2 o Z2|A Ol MHIE AE ZEMAE AZHOH HEIY AHO Web
Connector AX|E 2A=2HELICH CHS THA= Web Connector 7 ¢ H[O[X]
(http://<host>:<port>/interact/jsp/WebConnector. jsp)dl H&St= ZRILICE
47|A <host>= Interact TIEIR AH O|E0|12 <port>= & OHEZ[AH|0[M A
H7t X|Hot CHE Web Connector?t HF &9 ZXEQIL|C

HE g ofEZ2|AH0|MOZ2 Web Connector AX|

Web Connector QIAE A= IBM Interact HEIRY AMH 2} B XSO =E HX|&
H, 7|2&8o=2 Ao E HAFE|0 JSLICE J2{L} Web ConnectorE XA 2
OHZE|A0|M(0f: E= A|AEISl 2l OfF2(AH|0|MM MH)QEXL H{ZESID A
Interact TIEIQ M2t SIS MY = JSLICL

0] EjA3 MH

Ct2 XIAIAIEE Web ConnectorE Interact TEFR AHO| CHSE HHA HTHS
JHRl HE 9 OEZ|HO|MOE HjESH= T2MASE MHESHL|C

—_

r

IBM Interact HEtR MHE MAX|HO{OF SHH Interact TIEIR MHO|| CHet HIE
3 HMA Hoh(HHOE XHHEX| UZ)E 7HE CHE A|AHIY & ofZ2[A|
Ol MHZt RUA0{OF Web ConnectorS HiES £ UESL|Ct

I

T

T2 AN

1. Interact TIEIR! A{HHO{|A 2l
Server)Z| O|0] FME0] A% Ol A[AHOZ Web Connector IH0| I
StEl jsconnector CIEIEZ|S ZAISHYAI. jsconnector CIEIEZ|= Interact
AX| ClHEZ[M &2 = JASLICL

2. Web Connector QIAHAES H{ESH A\|ARIOM HIAE = XML HEVIE

AE310] jsconnector/jsconnector.xml IS FLMSHY interactURL &4

£ FToHAIR.
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7|2MOZ http://localhost:7001/interact® AHEE0 UX|TH AHA
Interact TEIY MH URLZ XSt E Za{oF g LICH(A:
http://runtime.example.com:7011/interact).
Web ConnectorS H{ZSH =0f|= ¥l QUEHO|AZE AFESI0] jsconnector.xml
ool LIHX| BFE AFEXF "ol £ ASLICE XiMet HE= 360 H[O]
X9 [Web Connector 741 2 LIS EHXSIMAIL.

3. Web ConnectorE H{ZEZH & O{EZ|AHO|M A HL, CIZ Java EH2
AL,

-DUI_JSCONNECTOR_HOME=<jsconnectorHome>

<jsconnectorHome>2 ¢ OHE2Z|AH0|M AHZE jsconnector C|HEZE =
AFSH AlR|| ZE2Z2 HFRAAIL.

Java 4 MF wH2 oot 2 ofE2(AH|0|M AMHof w2t CHELICE GIE &
0, WebLogicOlAl= startWeblLogic.sh EE= startWeblogic.cmd ItYE ™

ZIstod CH2 ofloflA2F 20| JAVA OPTIONS &M E YOOI ESHUAIL.

JAVA_OPTIONS="${SAVE_JAVA OPTIONS} -DUI_JSCONNECTOR_HOME=/
InteractFiles/jsconnector"

WebSphere Application Serverd|M= 22| 2£2 JVM(Java Virtual
Machine) IE0|A 0] E45 HEHIIHAIL.

oF

Java E4 HH0f| St EF X[AAE2

EXSIMAI2.

he & ofE=2|F[0]d M =M

fuln

4. @ OHZ2[A0|E MHIL o|n] D JUJUSH CHAl A|ZSEALE O] ThHA[of
M & ofZ2[AI0|M MHE AIZSHH M Java E40| AFEE[E=X] &QISHY A
Q.

2 OiE2AI0IME MEZE A|Zt Z2MAS 220H7|E 7|CHRICHIE Al SSHE A
Q.

5. OiEc|#H0|HES HiZESH= O 2Rt Hets AFESHe & OiEE|AH0[E AMH
e QIEH0] A0 HESHUAIL.

6. ¢ OfEZ|A|0|M AMH{Of CHEE XAt S W2f CHS THY S HiE 5 AMASH
MAI2. jsConnector/jsConnector.war

=R

Ol Web Connector/t ¥l OHZ2[AH|0[M0f HHZZEILICt 2t™S| 783t Interact
MHZt 2 SE0 AE = CFS HAE Web Connector 741 #l H|O|X|(http://
<host>: <port>/interact/jsp/WebConnector.jsp)0il H&ASt= ZAQULICE 7| A
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<host>= 2 Web ConnectorS H{ZESH ¥ OHE2|F[0|M MHE A3 F0l Al
AH”IO|L <port>= El OHE2|A|0|M A7t X|Hot CHE Web Connector?t &
F B2 ZEQILICE

Web Connector 7t

Interact Web Connector 74 HH2 Web Connector?t H{EEl A|AHIO]:
Interact TIEIQ AMH XtA| = B OfZZ2[AI0|E MHE MY I HEol AlA
gholl M&EE jsconnector.xml DHUO| XNZHEILICH BIAE MEY| EE= XML ™
KIS Ar838td EIF jsconnector.xml IS HEE 4 QIX|oH A2 JHsTh
-4 482 o EF Addh= S0ttt 22 A HElRX0[M Web Connector
T4 HO|X|E AtE%t= AYLICEL

AESE7| Holl

Web ConnectorE M35tz OiZ2[AH[0|8E WA HX| 9! HiZS{oF & QEH|
O|AE AME3I0] Web ConnectorE TF&E & USLICE Interact HEIY A{H
Ol X= InteractE AX| 5! H{ESHH Web Connector QAAEHAT} XSO 2 MK
ELICH 7|Et & ofZ2[A[0]M MHO|AME 358 HO|X|e] IHE ¢ ofZ2[#(0]
MO = Web Connector 8X|y 0 8FE CHE Web Connector & OfZE|H|0]
ME MX[ 9 HiIZS{OF SfL|C

T2 AN

1. XNEEE g E2fME 1 USd |fARY URLE HEAL.

http://<host>:<port>/interact/jsp/WebConnector.jsp

s <host>E Web Connector?} &% QI AMH{(0]: HEIRQ MH S SAE 0|
E o= HE9] Web Connector AAEAS H{ZSH MH 0|2)Z HHRY
A2.

* <port>5 Web Connector & OiEZ|#|0|M0|] HES HF[5t U= &
E Hz(PHo= ¢ ofZ2|AH 0|8 M2l 7|2
AMA2.

2. LiEHLbE #4 HO[X|0M CIE MME 2Z5HMAIR.

H# 31. Web Connector 78 HAd SEX™E.

A T
712 8% |eh2 "EE HOIXES 20rRE AO|E] chefl FA| Web Connector 552 7
goteiw 712 4F HOIXE ALBSHIAIR. O M2 Ao|E9| 7|2 URL,

Interact’t AE3HOF St= AIO|E HWEXI0| CHet M2, Web Connector ZEE
A5 EfOE XEY ZE Ho[X|of HMEE = |fAet MN¥S ZaeiL|ct

KEMIeE Atet2 362 H|O|X|2] [WebConnector Connector 74 7|2 My 9|
%t
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H 31. Web Connector 8 H¥ SE™E AH).

A4

23

HTML EA| | HO|XIOM 2t QIAAIX|0f HMSE HITML ZEE TEHSHHM™ HTML EA|

e

=
Y HOIXIE AFESIMAIR. 2 QEHAIIX[0] AtEY FHAAIO|Y AEIUAE
(CSS) ZE, HTML ZE, Javascript 22| 28 Xgfg Zgdt= 7|2 2E2
E(flt THY) S=0M MEHE 2 JAGLICH HEZEE MSE HE AM8stn H
20 w2t AFBXE HolstLt =Y FMe £ USLICH

Ol HOo|X|9] #+M MHEL jsconnector.xml T4 IOl interactionPoints Al
Mol siEkgfLCt.

KEMIst Abt2 364 MO|X|2] [WebConnector 4 HTML HEA| Q%1 9| U

I:l

g HO|X| HO|X| 1% HES URL WEHo| YHSHAH g HO[X|E ALESHMAIR. OIS

=0{, slig o s §F HO|X| 2= OHE 8 LEA|AIYKIE Folst0]
"index.htm" E—*!ﬁE% EootE URLO| 28E AlZf HO|X|E EAISH=S HO[X]

o| mo|X|e] 7t M™L jsconnector.xml A IO pageMapping AlAMof| sl

Kbt Abe2 367 HO|X|Q] FWebConnector 714 115 H|O|X|g 2| LIS &

XA,

3. 712 2% HO[X|olM AO|E TA| HFO| EX|of f=otX| 2Hlsty LK
DE(EHAEE siZsts 50| ofL|™ AHTSHK| ¢43), Digital Analytics for
On Premises HO[X| Ei1 g, CHEEQ QEMAIRIX|Q 7|2 2¥S MU=
HOZ XM = 1M of2fiel HTML EA| 8 23E ZasHMAIL.

4. HTML EA 89 HO|X|0|M CtZ EHAE et 02 2 Ho|X|of QI{H|A|

KIE Fost= Al RHIZC|ES FIISHLE +HHAIL.

|§7‘*O§ HAl RZ2|E(flt TtY)= <jsconnector home>/conf/htm10i| X

HECRZ AMESH7ALE HArY S=0M ft THAS MESHALE R
£ 28610 AT H[K A= M LEHFAIR(X]
Q

IIZ I

HIZg|EZ XM}

[ | _IO

g
13
'}
Im

X0 ciet 2Rl 3?)7F FEEE =5 Fof| LHEHHL

o

2

|0
H1J

Of EAl R¥ol ot OIE LoolM YE2|E 0|28
HWE2|ES| HL, CHANGE_ME.f1tE 2L} 20| A= 0]
SHYAI2.
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€)1}
IE kI
mo my

o
2 4

Ho ox

O|M| Web Connector +8E 2t=3H

2Heo Etrﬂr =HStAHLE Ho*'Alsz HEI Al Interact
OHEH+2 HE HaE: TEAZ £+ JSLICH E =0,
${offer.HighlightTitle}2 XIHE QLIAAIIX| X2 @ HZS2=
XSO Z HpEL|CH

CSS, JavaScript = HTML ZE £5 gA5t W0 et EAl=
HTML AL|ZI ZE Of2{of| LtEtLl= OIS AFESHMAIRL
HO|X|E ER0| et ArEsto] Ho|X|ofl EF URL mHES| M2| &
2%5= Ho|X] HES HATSHIAIR
£ 43S AECH HIAANY EoIRS SEsHA . HAANY &
= SE5IH 3 Yol +AELICE
Web Connector HO|X|0A FASH] 2 mO[X[of Hg = U=
JavaScript ZEE ZSt= IBM Interact Web Connector H[O|X| Ef

7t FA|ELCE

Interact A|HH2| 7|Z& Web Connector 7+ I} (Web Connector/| A
X|El MEQ| jsconnector.xml IS eHAStT ALEXPZF Moot MHE
AHESH A 74 mAS EMeiL|Ct.

A P OYE <jsconnector _home>/conf/archive/
jsconnector.xml.<date>.<time>(0:

jsconnector.xm1.20111113.214933.750-0500)01 K& ELICHHZ|AN 0t
EAEE2 2011111301 AJZICH EAZ|E EYst] AlZE 2XER2

214933.750-0500%).

SLIC

THE T E O] tHAS] HSe= Sot7t M 242 A8 THAIE CHA|
HSIAHLE HIAE E= XML HEV|0|AM 74 I (<Interact_home>/jsconnector/
conf/jsconnector.xm)e S L0 w2} RS 4 USLICH
WebConnector Connector 714 7|2 &M

EiD XIEE HO|X|IE E0t2Y AO|E0| CHSH ™A Web Connector &2
HotH Web Connector 7 HHO|X[2] 7|2 HF HO|X|E ALESIMAI2. O]
HAHE MOIEQ| 7|2 URL, Interact’} AHESHOF St= ALO|E EXtof| CHoH &
H, Web Connector ZEE AMESI0] E{OE K& ZE H0[X|0f| MEE= &

Ateh 23s ZEgLch
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MOIE HH| &F

AO|E FA|
gda2 F=

MY IMH SH2 24 F2 Web Connector X9 MM SZH|
=298 MH™QALICEH XHE £ JAs U2 LS &L

H 32. Web Connector BX|Q| AIO|E A MF

2%

EE

jsconnector.xml®| SS¢t

Interact API URL

Interact HEIR A{H2| 7|2 URLYILICE
1. 0] 882 Web Connector?t
Interact ZIEFR] A LHOJlA A&l=|n QU
X 42 22(F, EEE xS F=2)0

LB oT\7,

ot AL ElLICH

<interactURL>

O=F, Interact HEIA0| CHE API =&
oA AtEELICE

Web Connector URL CHE MOIEZ HZ URLE ¥dsh= Ol | <jsConnectorURL>
AH8El= 712 URLYLIC.

CHe 2 AtO|EQ| QIE{HEIE M2 O|F | Interact MEHO| TSt O| W|OIX| M E | <interactiveChannel>
LtEtLH= AE{HME[E ME OIS LICh

WEXte CHet 2HE QIHFRE HEXIO| Campaign CHAF 2| | <audienceLevel>

Z=2m HO|E2| Y ID EE 0|F

Interact ZIEFRI0f| CHDE APT SZE0A At
E2& audienceld ZE O|EQLICH CHE

=
ZC e ID= S X=X ELT]

<audienceldField>

Al
(<]

4 1D 29| HIojH /Y

Interact FIEFRO| CHSE API SZE0A Af
22 oA 1D ZE9| HlojE |EYLIC

TS H
L = S

T

"numeric string").

<audienceldFieldType>

MM IDE LIEfE 27| 0|

M& IDE Zgg F7| o|EYLIC

<sessionldCookie>

YE2X IDE LIEH=E 7| O|F

YE2X IDE Eee 7| O|FYLICh

o=

<wisitorldCookie>

| -
e )5
MR 715 74 SM2 74 59 Web Connector A9 Melx 22 A
Lok Xgg + A= U2 o3 2ELU L
H 33. Web Connector BX|2| MEHE AO|E TH| HH
M MH jsconnector.xml®| S5 HH
O ZE A8 yes £ no SEE A& E5= Tl | <enableDebugMode>
J 2 M8 RE XLt o] 7|
s2 ME82= HFSl= ER, Web
Connectordfl M 2[HE HBEIXE= Z2}0|
HEO|AH ¢z LMot =3 Holx| HH
2 Yele 210 thgt Javascript =&
2 ESgLCh Z1E Mt 2t
O|AHEQ| <quthorizedDebugClients> 2%
O X|get mof &=0| A0{0F BfL|CH
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H 33. Web Connector

AXo| MEiH AOIE TA 2F %)

M Mg jsconnectorxml®| S5t MH
Hot 2O{E ClHY Z20|UE SAE|CHIO REE fHMots AE K= | <authorizedDebugClients>
o IP(Internet Protocol) & |52 X3t

St= oY FZLICE O FHE £

HorH X|FE oo SEH0|MES =

AE 0|8 E& IP FAt LIEHLIOF B

Ct.

Digital Analytics for On Premises |
O|X| EfO S AL

yes &= no SEHES ALE3I0{ Web

ConnectorZt X|FE IBM Digital
Analytics for On Premises Ei1E T
O|X| HEHIX Zof HMEHOf St=X| HE

£ XFguc

<enableNetInsightTagging>

Digital Analytics for On Premises Ef
J HTML ®Z:2(E T

Digital Analytics for On Premises Ef
O =z&s2 Sgdte o MEBHE
HTML /Javascript EE2|EQLICt Lot
o= [I2 HIEZ|EE NSSTE XAl
SHX| gtoH™ et
ch

712 482 HEdlok

<netInsightTag>

WebConnector 714 HTML EA| &3

111|0|X|01|A1 2t QA Ko 7HIJ—E' HTML ZE

[er |
o

E’_E, HTML ZE, ]avaScrlpt
]1|-OEI) EEQ A MEHE 2 Q)

Bt AR HolstoiLt

ceLT, YElEE
MY DM 4 Aot

1. o] Ho|X|e 2 MHL jsconnector.xml A IO interactionPoints
Mol sHEefL|Ct.

QEHMAIRX= IHSCE MY £+ A= 2 40| Eo/AZBH(FYE X
gt = AELICH oE S0, 4=%8 o sy 2o SYE X2 ZEE HE
T= ${offer.TREATMENT CODE}E EEA|Z £ JUELICH

O] mo[X|off LtEfLH= EHIE
jsconnector/conf/html C|E

2[E
2lof Mg

= Web Connector A{H{2| <Interact_home>/
oM XtS2

= 2EELUCH oY)

M Egsts M JISEIER oY CIHER(of MEELIL)

HTML HA| 83 H0|X|E AIEStH 7|& HIEZ|E
olM .f1t OYS MEis

HTML HA| 3 HO|X|of|M A HEZE

AR,
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SC|EE HEotAU +Fot7| floh dEists @y 2tAglo] kg et E

SclE =5 ol LIEFELC.

M Moy jsconnector.xml®| S5t HH
O] EAl R0 cH3t ofd ol My F2 HEZ|Eof| gEE O|E/LICE | <htmiSnippet>
0| 0|22 Web Connector7t &g =9I

29 MHo| |=oloF ELICt OIE =
24 HH It Microsoft Windows®!
20|= 0|0 E2HAl(/)E A =
&LICh

£Q Y ¢

M HIEZEE =M F2 E2, 0f
= CHANGE_ME.f1tZ O|2| MNc|
LICH O|E 9l0] Y= #USE HEAT

O -
Al shor ehict.

$0 MH
Job o> I
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2%

jsconnector.xml®| &

==
st 8%

HTML AL|=l

Web Connector?t & H|O|X|0l| A 2|
ARIXlof &rlshof St= X HHEL
Ct. O] AL|Z2 mo|XlofAM AHHE
HTML ZE, CSS ¥Algt ME Ee=
JavaScriptE Zge £ UFLICH

CHE oflof Mot 2ol siiE Ml 7HX| R&E<

AHXE 2}Z} BEGIN % END ZEZ

F0{0F BLICE

* ${BEGIN_HTML} <your HTML
content> ${END_HTML}

* ${BEGIN_CSS} <your Interaction
Point-specific stylesheet information>
${END_CSS}

${BEGIN_JAVASCRIPT} <your
Interaction Point-specific JavaScript
code> ${END_JAVASCRIPT}

ot Ch28 ZEoto] mo[x|7t =24

AHESe= HiHRE D2 FolE o

im 2 A
kU ofn
HTJ

n
i

+ U 4 YBLICL
$

{1ogAsAccept}: & 7HS| DHIHEHS(L
H 422 AEsts o A8E S
TreatmentCode % CHA URL)E #
5t 0|2 CHE MO|EZ & URL
2 HiEE 3R

* ${offer.AbsoluteLandingPageURL}

* ${offer.OFFER_CODE}

* ${offer.TREATMENT CODE}

¢ ${offer.TextVersion}

* $offer.AbsoluteBannerURL}

07| LJ9El @ AcL 22t opEl o
CEX}7 Interact?} dhet Q1 QIE =M
dte o AMSSH IBM Campaign® 2
HZalEo| FolE W £48 LiEtHL

Ct.

Web Connector= H|O|X| HIZZ|EQ| =

S 4 Al 283 19 $71 S48

M| 33t= FreeMarker2ts HIEZ|E AT
S MEguh. XM HEE=
http://freemarker.org/docs/

index.html®| LHES A XA,

HTML AL|Z2 jsconnector.xml2t

o RbM| mHol| o=

2HO| YSLILh

Fot7| WiEo S

=z

=
=
S

o
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http://freemarker.org/docs/index.html
http://freemarker.org/docs/index.html

M Mo jsconnectorxml®| S5 MH
E4 IE O =58 HIML, CSS = JAVASCRIPT | st AH&0| gi&LICE

2 Agst= 2, £ M HEMH 0l

£ HZo| oo HYY = A= M

Jtstt 7elg 2Est] E4 FE /Y
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H 34. Web Connector 8 M (H%)
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H 34. Web Connector 8 M (H%)
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QULICHSIE 7ts®t 2f: true BEE false). Of Of
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E Y38 SEHAMR. 74 @ HOoIXIE AMEDHA| %1 Web Connector

o (=
jsconnectorxml 74 MUS = HZAS ZL O[HA| sfof BfL|Ct
M =7 TM BI] oo ™EstE URL HEIS 7|&2Z WebConnector 74
2 2 & YSELICE HOo|X] URLE st M EI|E SEI5IH, Web
Connector= A|AHIO| siE THEH WIS J|ZEOE ALY FHE Z|HY
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0| £3 Ho[X|of AFBE|D JA=X| HEE HAESH= O FEELICL
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Mo|X| Ef A
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Ol 70N pageTagE SESH= 2t AN o AO|ES AFSSIE A 7t
of KtolHe of Bl HOKE ARSI 97 i oel7t BAIEICH: 2

QULICH AH E AO|EQl E2, o= 2[HEX| 21 Web Connector
221 mdofgt FEA|EL|CE

Web Connector HO|X] MEZ

Ol2A, o Ho|X[of EfOE % U= Web Connector 7|52 +8 HHF=
WebConnectorTestPageSA.htm10|2t= IHRAO| Interact Web Connector(C|2 E2|
<Interact Home/jsconnector/webapp/htm])01| ZoE|RASLICEH MolA of7|0fl=
s MZ MO|X|= HEA|Z[0] QU&L|Ct.

Web Connector HTML H|O|X] MEZ

<?xml version="1.0" encoding="us-ascii"?>
<IDOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.0rg/TR/xhtm11/DTD/xhtml1-transitional.dtd">
<html xmlns="http://www.w3.0rg/1999/xhtm1">
<head>
<meta http-equiv="Content-Type" content="text/html; charset=us-ascii" />
<meta http-equiv="CACHE-CONTROL" content="NO-CACHE" />
<script language="javascript" type="text/javascript">
//<![CDATA[
VR Ziiddzssaddzssdddzasddisasidisssaddsasaddssddddasaddddsasddaaadddad
This is a test page that contains the WebConnector pageTag. Because the
name of this file has TestPage embedded, the WebConnector will detect a URL
pattern match to the url pattern "testpage" in the default version of the
jsconnector.xml - the configuration definition mapped to that "testpage"
URL pattern will apply here. That means there should this page the
corresponding html element ids that correspond to the IPs for this URL
pattern (ie. 'welcomebanner', 'crosssellcarousel', and 'textservicemessage')
[dadagddaddagddaddssddaddasddsddagddaddagddddasdasddasdaddagddsddasi byl

VR iiiiisitiaddddddiddddddddssaasdadsgdddddddddddddddssssadiddddd
This section sets the cookies for sessionld and visitorId.
Note that in a real production website, this is done most Tikely by the Togin
component. For the sake of testing, it's done here... the name of the cookie
has to match what's configured in the jsconnector xml.
i3 sdddzssdddsssdddssddddsssdddsssdddsssdddasadddasaddddsasddssasddsss byl
function setCookie(c_name,value,expiredays)
{
var exdate=new Date();
exdate.setDate(exdate.getDate()+expiredays);
document.cookie=c_name+ "=" +escape(value)+
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((expiredays==null) ? "" : ";expires="+exdate.toGMTString());
}
setCookie("SessionID","123");
setCookie("CustomerID","1");

Ve a3 sddddsssdddsssdddsssdddssddddsssddddsasdddsadddssd
Now set up the html element IDs that correspond to the IPs
fdddadddddddddsssdisssasaddddddddddddddisssatsaii iyl
document.writeln("<div id='welcomebanner'> This should change, "
+ "otherwise something is wrong <\/div>");
document.writeln("<div id='crosssellcarousel'> This should change,
+ "otherwise something is wrong <\/div>");
document.writeln("<div id='textservicemessage'> This should change,
+ "otherwise something is wrong <\/div>");
//118gt;
</script><!--
figgzasddddasadaddddddsssdadddddgsdadaddddssdaddddsssdasdddddssssaadadddsadid
this is what is pasted from the pageTag.txt file in the conf directory of
the WebConnector installation... the var unicaWebConnectorBaseURL needs to be
tweaked to conform to your local WebConnector environment
lidgaasddddggasaddddddasasaadddddgsdasaddddgssaadddddgsasdddadgaaasdadddasdiad
-

<!-- BEGIN: IBM Interact Web Connector Page Tag -->

<l--

# Licensed Materials - Property of IBM

# 1IBM Interact

# (c) Copyright IBM Corporation 2001, 2012.

# US Government Users Restricted Rights - Use, duplication or disclosure
# restricted by GSA ADP Schedule Contract with IBM Corp.

#

<script language="javascript" type="text/javascript">
//<V[CDATA[
var unicalWebConnectorBaseURL=
"[CHANGE ME - http://host:port/<jsconnector>/pageTag]";
var unicaURLData = "ok=Y";
try {
unicaURLData += "&url=" + escape(location.href)
} catch (err) {}
try {
unicaURLData += "&title=" + escape(document.title)
} catch (err) {}
try {
unicaURLData += "&referrer=" + escape(document.referrer)
} catch (err) {}
try {
unicaURLData += "&cookie=" + escape(document.cookie)
} catch (err) {}
try {
unicaURLData += "&browser=" + escape(navigator.userAgent)
} catch (err) {}
try {
unicaURLData += "&screensize=" +
escape(screen.width + "x" + screen.height)
} catch (err) {}
try {
if (affiliateSitesForUnicaTag) {
var unica_asv = "";
document.write("<style id=\"unica_ashtl\" type=\"text/css\"> "
+ "p#unica_ashtp a {border:1px #000000 solid; height:100px "
"limportant;width:100px "
"limportant; display:block !important; overflow:hidden
"limportant;} p#unica_ashtp a:visited {height:999px !important;"
"width:999px !important;} <\/style>");
var unica_ase = document.getElementById("unica_ashtl");
for (var unica_as in affiliateSitesForUnicaTag) {
var unica_asArr = affiliateSitesForUnicaTag[unica_as];
var unica_ashbv = false;
for (var unica_asIndex = 0; unica_asIndex <
unica_asArr.length && unica_ashbv == false;
unica_asIndex++)

{

+
+
+
+

var unica_asURL = unica_asArr[unica_asIndex];

document.write("<p id=\"unica_ashtp\" style=\"position:absolute;

+ "top:0;1eft:-10000px;height:20px;width:20px;overflow:hidden; \
margin:0;padding:0;visibiTity:visible;\"> \
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<a href=\"" + unica_asURL + "\">" + unica_as + "&nbsp;<\/a><\/p>");
var unica_ae = document.getElementById("unica_ashtp").childNodes[0];
if (unica_ae.currentStyle) {
if (parseFloat(unica_ae.currentStyle["width"]) > 900)
unica_ashbv = true
} else if (window.getComputedStyle) {
if (parseFloat(document.defaultView.getComputedStyle
(unica_ae, null).getPropertyValue("width")) > 900)
unica_ashbv = true
}
unica_ae.parentNode.parentNode.removeChild(unica_ae.parentNode)
}
if (unica_ashbv == true) {
unica_asv += (unica_asv == "" ? "" : ";") + unica_as
}
}
unica_ase.parentNode.removeChild(unica_ase);
unicaURLData += "&affiliates=" + escape(unica_asv)
}
} catch (err) {}
document.write("<script language='javascript' "
+ " type='text/javascript' src='" + unicaWebConnectorBaseURL + "?"
+ unicaURLData + "'><\/script>");
//11&gt;
</script>
<style type="text/css">
/*<1[CDATA[*/
.unicainteractoffer {display:none !important;}
/*118gt 3%/
</style>
<title>Sample Interact Web Connector Page</title>
</head>
<body>
<!-- END: IBM Interact Web Connector Page Tag -->
<l--
[ddddddddddddddssssaaadddddddddddddisssssdssiadidddddddddddddssatsaaddddd
end of pageTag paste
lfdddgaddtadsdaadtaadtaddsdddsddtsdntadtsddgsddtsddtsdgtaaddgadiadatsdatiad
——>
</body>
</html>
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<%@ page contentType="text/html; charset=UTF-8" language="java" %>
<%@ page import="java.net.URL,

java.net.URLConnection,

java.io.InputStreamReader,

java.io.BufferedReader,

com.unicacorp.interact.api.x,

com.unicacorp.interact.api.jsoverhttp.x,

org.apache.commons. json.JSONObject,

org.apache.commons. json.JSONArray

LIPS

A
N

/
* This sample jsp program demonstrates integration of Interact and Digital Recommendations.
*

* When the URL for this jsp is accessed via a browser. the lTogic will call Interact

* to fetch an Offer. Based on the categoryID associated to the offer, the logic

* will call Digital Recommendations to fetch recommended products. The offer and products
* will be displayed.

* To toggle the customerId in order to demonstrate different offers, one can simply

* append cid=<id> to the URL of this JSP.

*

* Prerequisites to understand this demo:

% 1) familiarity of Interact and its java API

x 2) familiarity of IntelligentOffer and its RestAPI

* 3) some basic web background ( html, css, javascript) to mark up a web page

% 4) Technology used to generate a web page (for this demo, we use JSP executed on the server side)
*
*

* Steps to get this demo to work:

x 1) set up an Interact runtime environment that can serve up offers with the following
*= offer attributes:

* ImageURL : url that 1inks to the image of the offer

* ClickThruURL : url that Tinks to the landing page of the offer

* CategoryID : Digital Recommendations category id associated to the offer
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NOTE: alternate names for the attributes may be used as long as the references to those
attributes in this jsp are modified to match.

2) Obtain a valid REST API URL to the Intelligent Offer environment

3) Embed this JSP within a Java web application

Make sure interact_client.jar is in the WEB-INF/1ib directory (communication with Interact)
5) Make sure JSON4J Apache.jar (from interact install) is in the

WEB-INF/1ib directory (communication with I0)

6) set the environment specific properties in the next two sections

* %k ok ok ¥ % ok
~
=

/

*  kkkkkkxkkkkkxxkkxCHANGE THESE SETTINGS TO REFLECT YOUR ENV
* Set your Interact environment specific properties here...

final String sessionld="123";

final String interactiveChannel = "Samplel0";

final String audiencelLevel = "Customer";

final String audienceColumnName="CustomerID";

final String ip="ipl";

int customerld=1;

final String interactURL="http://localhost:7011/interact/serviet/InteractJSService";
final boolean debug=true;

final boolean relyOnExistingSession=true;

wkkkkkkkkerrxkkxxCHANGE THESE SETTINGS TO REFLECT YOUR ENV
* Set your Digital Recommendations environment specific properties here...

/
final String ioURL="http://recs.coremetrics.com/iorequest/restapi";
final String zoneID="ProdRZ1";
final String cID="90007517";
/
/

StringBuilder interactErrorMsg = new StringBuilder();
StringBuilder intelligentOfferErrorMsg = new StringBuilder();

// get the customerID if passed in as a parameter
String cid = request.getParameter("cid");
if(cid = null)
{
customerId = Integer.parselnt(cid);

}

// call Interact to get offer
Offer offer=getInteractOffer(interactURL,sessionld,interactiveChannel,audiencelevel,
audienceColumnName, ip,customerld,debug,relyOnExistingSession,interactErrorMsg);

// get specific attributes from the offer (img url, clickthru url, & category id)
String offerImgURL=null;

String offerClickThru=null;

String categoryld="";

if(offer 1= null)

{for(NameValuePair offerAttribute : offer.getAdditionalAttributes())

{ if(offerAttribute.getName().equalsIgnoreCase("ImageURL"))
{ offerImgURL=offerAttribute.getValueAsString();
} else if(offerAttribute.getName().equalsIgnoreCase("ClickThruURL"))
{ offerClickThru=offerAttribute.getValueAsString();
} else if(offerAttribute.getName().equalsIgnoreCase("CategoryID"))
{ categoryld=offerAttribute.getValueAsString();

} }
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// call Digital Recommendations to get products
JSONObject products=getProductsFromIntelligentOffer(ioURL, cID, zonelD, categoryld,
intelligentOfferErrorMsg);

)
%>

<html>
<head>
<title>My Favorite Store</title>

<script language="javascript" type="text/javascript">
var unicacarousel=(function(){var g=false;var hjvar j=0;var k=0;var 1=0;var m=40;

var n=new Array(0,2,6,20,40,60,80,88,94,97,99,100) ;var o=function(a){var b=a.parentNode;
h=b.getElementsByTagName ("UL") [0] ;var c=h.getElementsByTagName("LI");j=c[0].offsetWidth;
k=c.length;1=Math.round((b.offsetWidth/j));unicacarousel.recenter()};var p=function(a)
{var b=parseFloat(h.style.left);if(isNaN(b))b=0;for(var i=0;i<n.length;i++)
{setTimeout ("unicacarousel.updateposition("+(b+(a*(n[i]/100)))+");", ((i*m)+50))}
setTimeout ("unicacarousel.recenter();", ((i*m)+50))};return{gotonext:function(a,b)
{if(!g){o(a);g=true;p((-1xb*j))}},gotoprev:function(a,b){if(!g){o(a);g=true;p((b*j))}},
updateposition:function(a){h.style.left=a+"px"},recenter:function(){var a=parseFloat(h.style.left);
if(isNaN(a))a=0;var b=j*Math.round(((1-k)/2));var c=Math.abs(Math.round((b-a)/j));
if(a<b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[i]}for(var i=0;i<e.length;i++)
{h.insertBefore(e[i],nul11)}unicacarousel.updateposition(b)}else
if(a>b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[d.Tength-c+i]}var f=d[0];
for(var i=0;i<e.length;i++){h.insertBefore(e[i],f)}unicacarousel.updateposition(b)}g=false}}})();

</script>

<style type="text/css">
.unicaofferblock_container {width:250px; position:relative; display:block;
text-decoration:none; color:#000000; cursor: pointer;}

.unicaofferblock_container .unicateaserimage {margin:Opx 0.5em 0.25em Opx; float:left;}

.unicaofferblock_container .unicabackgroundimage {position:absolute; top:0px; left:0px;}

.unicaofferblock_container .unicabackgroundimagecontent {width:360px; height:108px;
padding:58px 4px 4px 20px; position:relative; top:0px;}

.unicaofferblock_container h4 {margin:0px; padding:0px; font-size:14px;}

.unicacarousel {width:588px; position:relative; top:0px;}

.unicacarousel_sizer {width:522px; height:349px; margin:0px 33px; padding:0;

overflow:hidden; position:relative;}

.unicacarousel_rotater {height:348px; width:1000px; margin:0 !important;
padding:0; list-style:none; position:absolute; top:0px;
left:0px;}

.unicacarousel 1i {width:167px; height:349px; float:left; padding:0 4px;
margin:0px !important; list-style:none !important;
text-indent:0px !important;}

.unicacarousel_gotoprev, .unicacarousel_gotonext {width:18px; height:61px;

top:43px; background:url(../img/carouselarrows.png) no-repeat;
position:absolute; z-index:2; text-align:center; cursor:pointer;
display:block; overflow:hidden; text-indent:-9999px;
font-size:0px; margin:0px !important;}

.unicacarousel_gotoprev {background-position:0px 0; left:0;}

.unicacarousel_gotonext {background-position:-18px 0; right:0;}

</style>

</head>
<body>

<b>Welcome To My Store</b> Mr/Mrs. <%=customerld %>
<br><bhr>
<% if(offer != null) { %>
<!-- Interact Offer HTML -->

<div onclick="Tlocation.href='<%=offerClickThru %>'" class="unicaofferblock_container">
<div class="unicabackgroundimage">
<a href="<%=offerClickThru %>"><img src="<%=offerImgURL %>" height="170"
width="695" border="0"></a>
</div>
</div>
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<% } else { %>
No offer available.. <br> <br>
<%=interactErrorMsg.toString() %>

<%} %
<% if(products != null) { %

<!-- IntelligentOffer Products HTML -->
<br><br><br> <br><br><br> <br><br><br> <br><br><br> <br>
<div class="unicacarousel">
<div class="unicacarousel_sizer">
<ul class="unicacarousel_rotater">

<% JSONArray recs = products.getJSONObject("i0").getJSONArray("recs");
if(recs != null)

{
{

for(int x=0;x< recs.length();x++)

JSONObject rec = recs.getJSONObject(x);
if(rec.getString("Product Page") != null &&
rec.getString("Product Page").trim().length()>0) {

N
\

<1i>
<a href="<%=rec.getString("Product Page") %>" title="<%=rec.getString("Product Name") %>">
<img src="<%=rec.getString("Image") %>" width="166" height="148" border="0" />
<%=rec.getString("Product Name") %>
</a>
</1i>

%>

</ul>

</div>

<p class="unicacarousel_gotoprev" onclick="unicacarousel.gotoprev(this,1);"></p>

<p class="unicacarousel_gotonext" onclick="unicacarousel.gotonext(this,1);"></p>
</div>
<% } else { %>

<div>

<br><br> <br><br><br> <br><br><br> <br><br><br> <br>

No products available...<br> <br>

<%=intelligentOfferErrorMsg.toString() %>

</div>
<%} %

</body>
</html>

o
<%!

/

* The following are convenience functions that will fetch from Interact and
* Digital Recommendations

/

* Call Digital Recommendations to retrieve recommended products

private JSONObject getProductsFromIntelligentOffer(String ioURL, String cID,
String zonelD, String categoryID, StringBuilder intelligentOfferErrorMsg)
try {
ioURL += "?cm_cid="+cID+"&cm_zoneid="+zoneID+"&cm_targetid="+categoryID;
System.out.printin("CoreMetrics URL:"+ioURL);
URL url = new java.net.URL(ioURL);

URLConnection conn = url.openConnection();

InputStreamReader inReader = new InputStreamReader(conn.getInputStream());
BufferedReader in = new BufferedReader (inReader);
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StringBuilder response = new StringBuilder();
while(in.ready())

response.append(in.readLine());

in.close();
intelligentOfferErrorMsg.append(response.toString());
System.out.printin("CoreMetrics:"+response.toString());

if(response.length()==0)
return null;

return new JSONObject(response.toString());
1

catch(Exception e)

{
intelligentOfferErrorMsg.append(e.getMessage());
e.printStackTrace();
return null;

}
/

* Call Interact to retrieve offer

/
private Offer getInteractOffer(String interactURL,String sessionld,String interactiveChannel,
String audiencelevel,
String audienceColumnName,String ip, int customerld,boolean debug,
boolean relyOnExistingSession, StringBuilder interactErrorMsg)
{
try {
InteractAPI api = InteractAPI.getInstance(interactURL);
NameValuePairImpl custId = new NameValuePairImpl();
custId.setName (audienceColumnName) ;
custId.setValueAsNumeric(Double.valueOf (customerId));
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePairImpl[] audienceld = { custld };

// call startSession
Response response = api.startSession(sessionld, relyOnExistingSession,
debug, interactiveChannel, audienceld, audiencelLevel, null);
if(response.getStatusCode() == Response.STATUS_ERROR)
printDetailMessageOfWarningOrError("startSession",response, interactErrorMsg);
// call getOffers
response = api.getOffers(sessionld, ip, 1);

if(response == null || response.getStatusCode() == Response.STATUS_ERROR)

printDetailMessageOfWarningOrError("getOffers",response, interactErrorMsg);

OfferList offerList=response.getOfferList();

if(offerList != null && offerList.getRecommendedOffers() != null)

{
return offerList.getRecommendedOffers()[0];

}

catch(Exception e)

{
interactErrorMsg.append(e.getMessage());
e.printStackTrace();
1
return null;
1

private void printDetailMessageOfWarningOrError(String command, Response response,
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StringBuilder interactErrorMsg)
{
StringBuilder sb = new StringBuilder();
sb.append("Calling "+command).append("<br>");
AdvisoryMessage[] messages = response.getAdvisoryMessages();

for(AdvisoryMessage msg : messages)

{
sb.append(msg.getMessage()) .append(":");
sh.append(msg.getDetailMessage());
sb.append("<br>");

1

interactErrorMsg.append(sb.toString());

N
\%
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1. Interactapi.js D9l 2[X|E XIHSIHAIL.
Digital Data Exchange2| HIH > #iE{ AHO=Z O|FSIHA|IL.
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<!-- Setting Page Identifier -->

<script>
digitalData={pageInstanceID:"INTERACT HomePage"};
</script>
<l-- Including eluminate script -->

<script type="text/javascript" src="http://1ibs.
coremetrics.com/eluminate. js">

</script>

<script type="text/javascript">
cmSetC11entID("51310000|INTERACTTEST",fa1se,"data.
coremetrics.com",document.domain);

</script>
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<script>

oa = {treatmentCode: ""};

function acceptOffer(treatmentCode)
oa.treatmentCode = treatmentCode;

}

function onOfferReturnSuccess(response) {
var offer = response.offerList[0].offers[0];
var attributes = offer.attributes;

var offerText = "";
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var offerLinkURL = "#";

for(var i = 0; i<attributes.length; i++)
{

if(attributes[i].n == "OfferTerms")

{

offerText = attributes[i].v;

}

else if(attributes[i].n == "OfferLinkURL")
{

offerLinkURL = attributes[i].v;

}

}

var link = "<a href=\"'+offerLinkURL+"\" onclick=\"acceptOffer
('"+offer.treatmentCode+"')\">"+offerText+"</a>";
document.getElementById("offerContainer").innerHTML="

<div style=\"text-align:center;padding:

10px 0;background-color:#f5f5f5;\">"+Tink+"</div>";

}

function onOfferReturnError(response) {
(JSON.stringify(response));

}

</script>
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HIAE =70 CHet XtAMet HEE= IBM Digital Data Exchange AHSXF QHLHA|
£ HXSIHAR.
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* IBM Interact Inbound Gateway for IBM Universal Behavior Exchange
¢ IBM Interact Outbound Gateway for IBM Universal Behavior Exchange
* IBM Interact Email(Transact) Outbound Gateway for IBM Marketing Cloud
* IBM Interact Outbound Gateway for IBM Mobile Push Notification

Z7 HE &= https://www.ibm.com/developerworks/community /wikis/
home?lang=en#!/wiki/W214{7731a379_4712_alce_5d7a833d4cca/page/IBM
%20Interact%20Triggered%20Messages®| LHES EHESHIAIL.

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange

A

IBM Interact Inbound Gateway for IBM Universal Behavior ExchangeE At
85t2{H InteractE TSt UBX T5At AEXLQIES st UBXO|A ¢l
ERQIE Sl O|HIEZS Z-daliop BL L.

Ct

Olo
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http:/ /www.ibm.com/support/fixcentral /swg /quickorder?parent=Enterprise
%2BMarketing %2BManagement&product=ibm/Other+software /Unica+Interact
&release=All&platform=All&function=fixId
&fixids=IBM_Interact_OMO_Gateway_for_UBX_Subscriber_2.0
&includeRequisites=1&includeSupersedes=0&downloadMethod=http
&source=fcO|A] =X AHO|EYO|E TREEY = JUSHLICL

IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange0l Ci3t Interact -4
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£=Molol tHdl providerURL, queueManager, messageQueueName, authDS 2!
asmUserFor...." OH7HHSE FIISHUAIL.

Interact | activityOrceshtrator | AH[O|EQ0] 74 EH0IM M AOIES
O|& F7}SIMAIR. ClassPathS OMO_InteractGateway UBX.jar It 9|X|
9| URIZ MMt ClassName= CISOZE MASIMAIL.

com.ibm.interact.offerorchestration.inboundgateway.ubx.
UBXInboundGateway

QIHFRE AIO|Ef|0[2] uBx =L OF2Hof|l Interactubxll ZHE &5t
M mUS o] M E00| SASHYAIR. EC 0|2 UBXO|A Mot A
At AEIZRIE Ozt YX[sHOF gL Ct,
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interactEventNamemapping.properties IFU0|A HO|Z2= O[HIE EEQ
24 S Interact O|HE O|50 YUY =2 FIISIHA2. of:
recommeded0ffers=recommended0ffers

interactEventPayloadMapping.properties LFAO|A st Of7HHS 0[E0]
2tZk OMO-conf_inbound _UBX_interactEventNameMapping %
OMO-conf_inbound_UBX_interactEventNameMapping@ 2 M= HE ol
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[SessionID]=(String)interactprofileid
[EventName]=(String)code
[AudienceIDFieldNames]=(String)"CustomerID"
[AudienceIDFieldValues]=(Numeric)interactprofileid
[AudienceLevel]=(String)"Customer"
[InteractChannel]=(String"UBX MM"

Interactubx11/interactEven tNameMapping.properties % Interactubx11/
interactEven tPayloadMapping.properties® $/X|Z Interact |
activityOrceshtrator | H|O|ES[O| | [gatewayname] | OH7HH== Ci|O|E]
ofzHoi| M HO|EQ0|2| Oi7HHSZE FIISHYAIR.

QIHHIE|E XHES st OHIES QIEHEIE X0 FIISHIAIL.
recommendedOffers O|HIET} U= EB[AHE HAX] #AES F715t0 4
O RIHE X|™SHHAIL.

QIHHEIE P2 HHESHMAIL.

Interact A\HHE CHA[ A|ZSHYAL.

REST API 22{0|AEZS AESIH UBXO| O[HIES AASHYAIL.

OHIE 2=2f of:



"channel" : "mobile",
"identifiers" : [
{
"name" : "interactprofileid",
Ilva'luell : II55II
}
]’

"events" : [

{

"code" : "recommendedOffers",
"timestamp" : "2015-12-28T20:16:12Z"
}
]
}
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IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange endpoint 714
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« AEHQIE ubxInboundEndpoint.properties It
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« AEHQRIE inboundQueueNameConfig.properties I}

« QIEZQIE logdj.properties It

IBM Interact Inbound Gateway for IBM Universal Behavior

Exchange % AIEXQIE H{I
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2. IBM Interact OMO_Endpoint for UBX Subscriber 2.0.zip= S/MHSE H
Ml& 7ts¢t JavakEE AtE 7ts OHEE[AI01M MM = @ MHo| L EZ
(4l: c:\ubxInboundEndpoint)0il CIH2ZESID =S FHAL. 0] M=
IBM Interact Inbound Gateway for IBM Universal Behavior Exchange
OlM LIEO| MEBEEE HO|HE Interact inbound JMS Queued| HA|Et
L|C}.
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Exchange Interact Inbound Gateway HIE=EZQIE M

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange I
EXQIE= Universal Behavior ExchangeOilA| 2¥E +2i5t1 0|E IBM
Interact Inbound Gateway for IBM Universal Behavior ExchangeZ HUT
= AyEL

Universal Behavior Exchange Subscriber Gateway WEZQIEES TSI H
Cts EfA3E 2tZ8{0F BILICH.

1. M Java A|AR £4(-DubxInboundEndpointConfigPath)2 OHZ2[|0[H A
Ho| e 2& = E MHOIM 74 TS BB 780 gLt -D
Ed2 Mol AERIE HEX| CIAES|E 7t2|HOF BfLICt. of CI2EE(of
= AEZEQIE oigt et 22 2i# 8l iy JMS RO gt #4
O| ZetE|0f JELICE O|E & -DubxInboundEndpointConfigPath=c:\
ubxInboundEndpoint 2 L|C}.

2. @ M 3! oiEZE[AH0E M ZAM0 EFE 2 ZX| C|HE2(0M IBM
Interact Inbound Gateway for IBM Universal Behavior Exchange A=
ZOIE ¢l Of710|E Mt (ubxInboundEndpoint.war)S HIZESHYA|L.

ANEZQIET} MoHZ2 HX[E[}=X] 2elstHH CHE FAE HElRXo| =5t
UBX End Point is UP HIA|X|E AOHMA|L.
http://[Server] :[Port]/[ContextRoot] /UBXEndPoint

£ 1: IBM Universal Behavior Exchange ServerOlA2| http QETH 25t
E L diotH JAIZ FIH6I0] 3HHOZ HMA JHsTH IBM Interact Inbound
Gateway for IBM Universal Behavior Exchange HEXQIES HT8{0F gL
Ct.

o€ =01 WebSphere Application Server®i|A{ IBM Interact Inbound Gateway

for IBM Universal Behavior Exchange AEZQIEE T4 3! HIZSHI| 25l

ChE XA S AlEE = JASLIC

1. 2| 258 HuAR.

2. MH > (Expand Server §&) > server_name > (Expand Java % Process
Management) > Z2M|A HO| > Java 7t HAS MEHSIMAIR.

3. Yk JVM 20 property-DubxInboundEndpointConfigPath=<Universal
Behavior Exchange Subscriber Gateway endpoint install dir on the
application server>E F7ISHHAL. OE S0
-DubxInboundEndpointConfigPath=C:\ubxInboundEndpointE 75t
AR,

z 0x
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4. =RlS S=5t0 DtAE FHof oist HEAYS MEBIYAIL.

|

5. OHZ2[AI0]E MHE CIAl AZSHYAIL.

WebSphere Application ServerOff AEZQES HiESHHYAIL.
1. 22| 20| 2aQsHAl.

2. OiE2|#H0|M > ofZ2|AHI0|M | > Websphere AE{Z2}0|= OfZ2|7|0|
MOZ O|SSIMAIR. MXIE SEISIMAI2.

3. OiE=|AH0|d Ex| Z=H|

mo
>~
>t
g't
2
n
HH
ro
Im
=
2>
=
I=]
ne

(ubxInboundEndpoint.war)2 A2 =
4. =& HO|X[o|M CtE2 225t & 20

SOordAlL.

5. ¥ DEO| fE HYAE TE WIS ABOI0] AHAE TES BT S
JUBXEndPointE HIZCHIAIQ. Ol ZEAE REJ} EUCt C+2S 2ot

MA|2.

6. AmE SEBHUAIR.

7. OHZ2|#H[0|H0| HXIE OHX|2 UH MBS St OrAE 74| HEFAL
gS RXSHAIR.

XN HX|E ofZEAIO|M2E E0t7t ubxInboundEndpoint_war2| 1E4

MEISH A|EHS SEI5H0 2ESHMAI2.

oo
£~

mo ne M

ru

IBM MQ=Z IBM Interact Inbound Gateway for IBM Universal
Behavior Exchange A EXQIE LM (MEHALEH

71282 = IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange AEXQIEE= ActiveMQ2t &7H ZSELICL TS XAAFEE AFESE
of IBM MQZ AEZQIEE THSHIAIR.

IBM MQ JAR It FH|:

A=HRIES MYt

IBM MQ JAR OIYE 7tX|2 RJL0{0F gfL|C}.

IBM MQ7t AEIZQIE A|AHIO]| HX|E0] U= 22, ERS JAR IHUO0| IBM
MQ AX[Z o[0] Ij7|X|SHE0 JASLICE Che F JAR IHUS A|AH 2H
CLASSPATH &tF ®H0| FIISHUAIR. WindowsWA= IBM MQZt AX|E
mf JAR Ijo| Xtso=2 F2HA Z=20f| F=ItEL|C

[MQ_HOME]\ java\bin\com.ibm.mq.jar
[MQ_HOME]\ java\bin\com.ibm.mgjms. jar
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IBM MQ7t A|AEI0| EX[E[X] 842 B2, tidl com.ibm.mg.allclient.jar %
jmsjars MQ AHO|A AJELRIE MHZ FASHD 0| 522 CLASSPATH
off Z=7}sf{oF ghLct.

IBM MQ JAR It HX L= MEAMO| gt ZtMet HEE=
http:/ /www.ibm.com/support/docview.wss?uid=swg213762175 X5t Al
2.

IBM MQ v8 JAR I}0| Java 1.62 X|AStX| 2= OHZZ|H| 0| MEH 0] A
Java 1.7 O|&0| & F0[|0{of SLICE

WebSphere Application Server= IBM MQ X|@ Q2 AIMO| mi7|X|ste|l =
7t JAR T+E2 ERQOSHX| 5Lt

AEZRQIE 1Y
1. <endpoint install dir on the application server> C|HEZ[Z 0|S5HYAl
Q.

2. ubxInboundEndpoint-spring.xml 5! ubxInboundEndpoint.propertiesE tH

Y57 Lt O|E2 HESHUAIRL.

3. IBMMQ 59| CIMEZ[Z O|SotMA|R. of7|0fl= @2 mofl CHEE CHA| A
O EgrELICE

4. MQ MH HZ HEZE 0] HHM2| ubxInboundEndpoint.propertiesd 37}
SHAA| L.

5. ubxInboundEndpoint-spring.xml 5! ubxInboundEndpoint.propertiesE

/ubxInbdoundEndpoint/IBMMQOlAl main/ubxInboundEndpoint CIAEZ|Z &
ASHAA 2.

IBM Interact Inbound Gateway for IBM Universal Behavior

Exchange YIEX?IE ybxinboundEndpoint.properties It
g
ubxInboundEndpoint.properties IS AHE3I0 Universal Behavior Exchange
O|#IE H|O|2EF IBM Interact Inbound Gateway for IBM Universal Behavior
ExchangeOl 2 @/X|E FMSHAIL. ubxInboundEndpoint.properties I
2 <gateway endpoint install dir on the application server> C|HEZ|0] R
SLIC}
jmsBrokerUrl

L - Z2RMIL HOIHE M= JMS /7 EE.

jmsMaximumRetries
T+ - IMS Fof| HAIX ELZ|E CHAl AlEot= A[nf sl

IBM Interact 2|t QtLHA]


http://www.ibm.com/support/docview.wss?uid=swg21376217.

jmsRetryDelay
2 - MEE XA AZHEE=).

maximumEndPointThreadPoolSize
T+ - IBM Universal Behavior Exchange O|HIE CI|O|EHE X 2[d}
JIMS Jo| A7 23t ARE FQ| A AYE £ O s AE

of 37| Feolgtct.

MH =)

clientiIDFieldName
MEHALSY - SEI0|E IDO| CHgt HO[2E0M AME[= HE O|S(5H?
ZHE|n2]). 59l FHEd2l= St MEL CHE AARHANAM of Z21
#o| A =Y M ASEHLLC E =T

clientIDFieldName=clientID

O mol HAALES HESIHH & MH L= OiEZ2(AH0[M MHO|AM HO0|E
o] A=ZRIE Y (ubxInboundEndpoint.war)S CHA| A|ZfSHOF SFLICE

IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange AIEXE?2IE inboundProducerNameConfig.properties
It A(MEfARS)

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange ¢l

EIQIEE= JMS RO 245t O|HEE InteractOll EHILICH 7|& O[HIE A

Xz Z2FM Ol 2 UBXE AF8YLICL HO|2EQ| UBX a4 HE g 7|

HIOZ TZ5 A 0|52 tHM|StAH inboundProducerNameConfig.properties It

AE AMESUAL. Ol YHHOZ UBX HEZXQAE O[22 LCH.
olo

inboundProducerNameConfig.properties II&Z= <gateway endpoint install dir
on the application server> C|HEZ|0] UZLICE.

SOURCE.{UBX source name}={producer name}
ofl: SOURCE.CustomerAEndpoint=UBX-CustomerAEndpoint.

O mol HAALES HESIHH & MH L= OiZ2(AH0[M MHO|AM HOoIE
o] A=EZQIE M (ubxInboundEndpoint.war)S CHA| A|ZfSHOF SFLICE

I0|Egf|o] AEXQIE inboundQueueNameConfig.properties It
o FY(MEIALE)

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange ¢l
EXQIEE= JMS FOf| 285t O|HIEE InteractO]l ERLICE 7|2 R 0|E2 &

FA OBl SYLLICE 7|2 JMS 7/ O|E2 ZERA O|ECE CHA[SHHH
inboundQueueNameConfig.properties Y2 ALESHUAIR. 7|2 TZ2FA 0|2
2 inboundQueueNameConfig.properties LtAUNA CHA|ZIX| Q= B UBXRILICE.
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inboundProducerNameConfig.properties ItU2 <gateway endpoint install dir

on the application server> C|HEZ|0] AUASLI|CE.

{producer name}={JMS queue name}

ol :
UBX=UBXInboundQueue.
UBX-CustomerAEndpoint=UBX-CustomerAEndpointQueue

O mUo| HAAILE HESHHH & MH L= OfZZ2[A|0|M MHOo|AM HOIE
o] AEZQIE webapp(ubxInboundEndpoint.war)2 CHA| A|ZfsHOF SFLICE.

AO|EQf0] AEZXQIE |ogdj.properties It M

logdj.properties Y S ALE5I0] AEZQIEO| Chot CHE 21 HZS &5
Al 2. log4j.properties I'E 2 <gateway endpoint install dir on the application
server> C|HEZ|0| QU&L|CH
=L
log4j.logger.com.ibm.x1solution.jms.producer,
log4j.logger.com.ibm.web.offerorchestration.inbound.common 3
10g4j.logger.com.ibm.web.offerorchestration.inbound.ubx01| CHet 27 g

HS MEISHYAR.
interactEventNameMapping.properties It A
interactEventPayloadMapping.properties It20|A [EventName]2Z XMO|=l
HO|2C O[HIE L9 242 Interact O|HIE 0|20 WEsHT 0] MAS Al
854, CHH["2 Universal Behavior Exchange O|#HIE H|O|2 =2} B |

Ly
o

L= O|HIE O|E2 AtE2dt= ZIQLICE interactEventNameMapping.properties
oAU <Install dir>\conf\inbound\UBX C|EIEZ|0| JUELIC}.

{UBX event name}={Interact event name}

ofl: matchedIdentity=recommendedOfferEven

£ 229 HO|ZE d[Oo|Eof Ciet X|@o| Hest 42 0| IAUZS <Install
dir>\conf\inbound\UBX\{source} C|HEZ|0|= HiX[E & JYEZLICH LAQ| gf
2 Universal Behavior Exchange O[HIE HO|2E0] U= AA TEQS 3f,
UM OZ Universal Behavior Exchange HEXQIE O|F2t UX[s{of SILICE &
H KNS AtESt= HIo[Eof| CHet X|Ro| Hest 22 0] IS <Install

dir>\conf\inbound \UBX\ {source} \version-{version} C|HEZ|0|= HHX|E £
UELICH HAO| L2 Universal Behavior Exchange O|#IE HO[2E0]| U=
KM HEO Ztat XSOk &LICt CHES Universal Behavior Exchange 21AF
A HIO|HE X|J5H7| {8 O IFYE <Install dir>\conf\inbound\UBX\

{source}\version-{version}\account-{clientID} C|HEZ|0|T HiX|Z =+ UELICE

IBM Interact 2|t QtLHA]



clientID2| 7}2 Universal Behavior Exchange O|#IE H[O|2E9| clientID #}
ot LK[sior BfLICt.

interactEventPayloadMapping.properties It 74

]

interactEventPayloadMapping.properties IS AME3I0] QIHIRE T
Interact API O{7H#H 0] BHESHMA|L. interactEventPayloadMapping.properties
OU2 <Install dir>\conf\inbound\UBX C|HEZ|¢| [UELIC}.

Interact API Of7H#H=: 22 EHE 93 HoIZ AIEfsHof stH, O Fof| gfo] 2
M2z = 22 XX Zio|Lt HO|2ZE O|o|E{e] ZE o|20| 2of grL|LCE.
(FIELD_TYPE)"STATIC_VALUE" =& (FIELD_TYPE)PAYLOAD_FIELD_NAME
S Al0| E[0{OF BtL|Ct. FIELD_TYPES| Z<2 String, Numeric EE= DateTime &
StLiY = UELICH

oll:

[SessionID]=(String)interactprofileid

[EventName]=(String)code

[AudienceIDFieldNames]=(String)"change me"
[AudienceIDFieldValues]=(String)interactprofileid

[AudienceLevel]=(String)"change_me"
[InteractChannel]=(String)"change me"

of E42 ORHI2E ME AHRLIAOIMMAM A £ U

ﬂJIO
2
ob et
Ot
Ir
jin}
Rl
0o
o
I [-
_lT'_
ro
1K
g
rr
2
0
Mo
n
=t
i
N
10
r

C oje 44

—

O[H0A ArE3t= H4 0|F0| Zetk|of %ALIEf

U2 HE Y FolE A|Fdiof otH, O Fof| gto] 2MzHEE E 42 X
20|Lt mo|2ZE O|o|E2e EHE O[S0 20 gL|Ct. (FIELD_TYPE)
"STATIC_VALUE" %= (FIELD_TYPE)PAYLOAD_FIELD_NAME #4l0| &|0f
OF BfLICt. FIELD_TYPES| A< String, Numeric L= DateTime & oiLtY &
AELCt.

EXd a2A9 HO|2ZE O|o|Eo| Cigt X|@o| Heot 22 O] MAUS <Install
d1r>\conf\mbound\UBX\{source} CIME2|0 Bkl &

Unlversal Behavior Exchange O[HIE HO|ZE0] U= LA HEQ| ZF A
o=z Umversal Behavior Exchange HEXQIE O|F2t LX[s{of SLICE &
H'| ArE3t= O[O|E o ciet X[@lo] ERot 2 O] mMYUSZ <Install
d1r>\conf\1nbound\UBX\{source}\Version—{version} ClAE2|o| = HiX|E &
UELICH HAO| L2 Universal Behavior Exchange O|#IE HO[Z2Z0]| U=
HE ZEQ Ziat YX|sioF &LICt CHE Universal Behavior Exchange 21AH
A OIO|HE X|J3st7| fsh O] MUS <Install dir>\conf\inbound\UBX\
{source}\version-{version}\account-{clientID} C|ZIEZ|0|= HHX|E %= QUELIC}
clientlD2| g2 Universal Behavior Exchange O|HIE H|O|2E2| clientID 3}
b X|sioF ghuCt.

QasLich, Aol 3t

0z r'I r|
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UBXOlM A=ZRIE Sl OJHIE b

of

rr

HH=Z ArEY A= HME A=ZRIE 3! OJHIERJL|CE

Cl2 CHAIZE E3 UBXOIA QEZEQIE Ll OHIEE ZHMSIAAL.
1. REST API 2:2{0|HEE AtE35t0 UBXO| 2ES AHAISHUAIL.

2. JSONZ= ArE%t0 UBXO| A=ZEQIES SESHHAIR. THE HME E =0ty
A2,

Method Call: PUT
URL: https://ubx-qgal-api.adm0l.com/v1/endpoint
Headers:
Content-Type: application/json
Accept-Charset: UTF-8
Authorization: Bearer 912586bf-190d-48f9-8488-26f1bf532ef3
(Note: This is the Auth Key generated from the UBX UI.)
Body
{
"name":"Interactubxdkl",
M "Interactubxdkl",
"providerName":"IBM", "
"url":"http://169.38.71.122:9081/ubxEndPoint/UBXEndPoint",
"endpointTypes":{
"event":{
"source": {
"enabled":true
'
"destination":{
"enabled":true,
"url":"http://169.38.71.122:9081/UBXEndPoint/UBXEndPoint",
"destinationType":"push"
1
}
',
"marketingDatabasesDefinition":{
"marketingDatabases": [
{
"name":"IDSync",
"identifiers":[
{
"name":"interactprofileid",
"type":"INTERACTID"

}
]
}
]
}
}
3. JSONZ ALE3t0{ UBX0| O|HIE RHES SESHIAR. TS ME E =5t

A2,

Event Registration for Interact Event in UBX
Method Call: POST
URL: https://ubx-qgal-api.adm@l.com/vl/eventtype
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Headers:

Content-Type: application/json

Accept-Charset: UTF-8

Authorization: Bearer 912586bf-190d-48f9-8488-26f1bf532ef3
Note: This is the Auth Key generated from the UBX UI.)
Bearer 912586bf-190d-48f9-8488-26f1bf532ef3

Body

{
"name": "recommendedOffers",
nMEH: "recommended offers by OMO",
"code": "recommendedOffers"

}
4. JSON= AE5t0] UBXO| O[HIES AHASIHYAIL. TS HIME HZESHHAIL.
{

"channel" : "mobile",
"identifiers" : [
{
"name" : "interactprofileid",
Ilva] ueII : II55II
}
:l’
"events" : [
{
"code" : "recommendedOffers",
"timestamp" : "2015-12-28T20:16:12Z"
}
]

}

IBM Interact Outbound Gateway for IBM Universal Behavior

Exchange A2

IBM Interact Outbound Gateway for IBM Universal Behavior ExchangeS
AtE38t2{H Interact, UBX % H|O|E0|E FAMs{{oF EhL|Ct.

Che FdS 749 WHMZ AMESHHAIL.
UBXE OFRHIZE MEZ AMES= ZR Interact= UBXO| O|HIEES Z745t
Of &l

SMA RECE ASYLICE UBXOM F=Xt0f|A| Ol

-4
o
g BT 4 YBLICH

m rr

T

= AIESH| Hol 2 AE A|AR0 CHEE OFRHI2E HMIAO CHOH 2ot
AR, ZAE AAHIY HERST HMAS ArEdloF SLCt.

http:/ /www.ibm.com/support/fixcentral /swg /quickorder?parent=Enterprise
%2BMarketing%2BManagement&product=ibm /Other+software /Unica+Interact
&release=All&platform=All&function=fixId

&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0

A 18 & E2[AHE HAIXI HolIEHOl 74 409


http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
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IBM Interact Z2|Xt

e
2. BAR ASHOIES S2oAl2.

&includeRequisites=1&includeSupersedes=0&downloadMethod=http

&source=fcO|A| HO|EQ0|E CIREET £ JUSLICH

UBXO|M A=ZRIE Sl OJHIE S5

1. UBXOWIA QAIEHQIE EHOZ O|SSIMAI. M HAEXQIE SES 2Els
=

215 71§ 7tMRUA|IL. UBXUA MdE 1F 7= 37X
=7t O[HIEO| AtEofiof L|Ct F=Xt AEZQIES FL UBXMAM A
7|1E dgsliof gLCh 7|1E mZe FHA

ol

REST API Z:2I0|HE E1E A2,
b. HAEEZ pUTCE MEHSIAA|R.
c. CIS1t 22 3HE TESHMAIL.

Content-Type : application/json

Accept-Charset : UTF-8

Authorization : Bearer 520301d7-7855-4ea7-b19d-0b395clebaed
(authKey generated in UBX)

d. Ct21d Z2 URL2 MESHAIR.
URL: https://ubx-qal-api.adm0@l.com/v1/endpoint
e. EE9 2 3Kt A=IZOIEQ CHot MAETH 0|F2 MYSHUAL.

g =0, tS2t 5L

"name":"Interact_Publisher",
"M "Endpoint for server created on 30thJan",

"providerName":"IBM", Turl"e
"endpointTypes": {

"event": {

"source": {

"enabled":true

}
}s
"marketingDatabasesDefinition": {
"marketingDatabases": [
{
"name":"IDSync",
"identifiers":[
{
"name":"interactprofileid",
"type"."INTERACTID"

oL A

o ¥ 2


http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc

OHIES SESHAL. 2=20M TE

rin
©
£
Im
U
n
i
=
Ha
ot
4n
ikal
>

ubxContentMapping.properties IFUO| HISHOF SLIC}. O]l= CHAEKIE

=L,

=]
FEX A=EQIES

a
b.

0o

o

REST API 2ZI0|HE E1E MA|L.
HAEE POSTE MEHSIMA|R.

OfF THAS] A=ZERIEN ArESH At St dHE HEHIIHAIL.

URL: https://ubx-gal-api.adm@l.com/v1/eventtype

=22 % O[HIEo gt MEst 0|FS HESIHAIR.

— =

HE =0, b3t 25U

{

"name": "recommendedOffer",
MR "recommended
contact frm UBX", "code":
"recommendedOffer"}

C
a: ME

SlioF &t

Il
o

Im
kU
n
rir

ubxContentMapping.properties I} 0j|

FE= HAEXE FELUCHL

0H D
I [E

=
o
™ =
X
OoF
=
>
o

re
Im
H1
-

REST API Z:2}0]
HAEE PUTRZE

o
12
of
iRl
=
to

OH
H

O EtA9] A=ZQIEO ArESE Aut SEet SHE THOIHAIRL
TEA AEZQIES SESIHE UBXOUM M 2AF 7|8 HGsHAIL

CHSot 22 URLE MESHYAIR.
URL: https://ubx-qgal-api.adm0l.com/v1l/endpoint

=22 3% St A=ZQIE et MHESH 0|ES HEMAIL.

o

HE =0, b3t 25U

{
"name" :"UBX_Subscriber",
"AH":"UBX_Subscriber for Subscribing Events ",
"providerName":"IBM",
"url":"http://ubxeventconsumer.mybluemix.net/ubxeventconsumer",
"endpointTypes": {
"event": {
"source": {
"enabled":true
},
"destination":{
"enabled":true,
"url":"http://ubxeventconsumer.mybluemix.net
/ubxeventconsumer",

H 18 & E2[AHE MRSl AO|EO] 74
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}
}’

"marketingDatabasesDefinition": {
"marketingDatabases": [
{
"name":"IDSync",
"identifiers":[
{

"name":"interactprofileid",
"type":"INTERACTID"

]
}
]
}

5. St B A=K AEEQIES} OHES FItet 20| UBXOAM A=A S

7

a.

b.

Xt OJHIES F=SI== 3{oF LTt
UBX2| O[HIE B0 O[HE F=ES SESIHAIL.

Interact 3! A|O|EJ|0] 1M

1.

IBM Interact 2|t QtLHA]

Interact | triggeredMessage | AHIO|E®[0] 71§ 4 ot2liof UBX A|0|
EQI0|E FIISHMAIL. ClassPathE file:///root/opt/0OMO/1ib/
OMO_OutboundGateway UBX.jarZ M5t ClassNames LIS 2 HHS}
AN 2.

com.ibm.interact.offerorchestration.outboundgateway.ubx.
UBXOutboundGateway

SAE AAHIG| OMO_OutboundGateway UBX.zip mtQ| =S E1 F=
El ZE20|AM UBX JARS 7t2|7|&A 2.

OMO-conf_outbound common_httpConnectionConfigE Interact |
triggeredMessage | H|O|E®|0] | [gatewayName] | O§7{H< Ci[O|E] Of
2Hofl OH7HHSZ FIISHU AR, 242 file:///opt/Interact<version>/
Interact/OMO/conf/outbound/common/
httpConnectionConfig.properties2 MASIAMA|L. O|= Interact X[ L]
dE2|ALICE HO|ES 0| X ZEIM2 AHO|EQ0| CIHMERZ|E Interact
X ClHER 2 ChREEL|CL

Interact 22| httpConnectionConfig.properties IFUO|A HISHA|IZtS X|
HotHA 2.
OlE S0, L3 Z&LICH

connectTimeoutMs=180000



OMO-conf_outbound_ubx_ubxConfigE Interact | triggeredMessage | |
O|ESO] | [gatewayName] | O§7HH<= CI|O|E] Of2H0i| OHZH4= =715}
AR, #E Interact ZL{2| ubxConfig.properties It AZZ MNsHY
A2,

ubxConfig.properties IIEO A ubxURL, authKey %
interactProfileldFieldNameS XIHSIHMA|L.

HE =0, t3 ZELCh

authKey=912586bf-190d-48f9-8488-26f1bf532ef3

[Auth Key used to register publisher endpoint and event in UBX]
interactProfileldFieldName=interactprofileid

[Field name from the ubxContentMapping.properties file]

OMO-conf_outbound ubx_ubxContentAdditionalAttributes= Interact |
triggeredMessage | Z|O|E#0| | [gatewayName] | Oi7HtH== G|O|E{ Of
2ol OiofHS=  FISHHAIR. A4S Interact ZH9
ubxContentAdditionalAttributes.properties It HAZZ MESIYUAIL.

OMO-conf_outbound_ubx_ubxContentMapping= Interact | triggeredMessage
| HOIESIO| | [gatewayName] | O§7HH<~ GJOJE{ Of2Hoi| OW7fH= 2
7tStAAIR. S Interact ZC{2Q| ubxContentMapping.properties It A
22 MFSIAMA L.

ubxContentMapping.properties IOl Al interactprofileid % eventName
9| = YOIO|ESHHAIL.

OMIE O|EEZ Ml 7IX| ¥Aaloz2 HMES £ QUELICL 20| MSHE Qtof
UAe 2L 0l HH ZULICE 20| offer.offerAttributeName &4l A
L QI &4 offerAttributeName©O| ®ZELICE 32O

profile.profileAttributeName ¥AQ AP IZZod &£ 4
profileAttributeNameOl| ¥EEL|C. O|HIE O|F Zf2 UBXOIM O[HIEE
SEY o AEE REL} XSO BLIC Ol= HAEXE FEYLICH

HE =0, bt 5L

eventName="abandoned shopping carts"
eventName=offer.Card
eventName=profile.EMAIL

Interact | triggeredMessage | '@ 74 £4 of2o| x2S =II5H4
A2,

Campaign | IIE|M | I}E|M[n] |Interact | outboundChannels Ofz2{
off CIXtQl AlZte] SEet MES HolSHAlIL.

OHEEIAH0IM MHE CHAl AIESHEAI2.

A 18 & E2[AHE HAIXIY HoIEYOl 7o 413



10. O[HIE O|F0| U1 OfF THAHMAM Fotet MBS AEdt= E2|AHE HAl
11. AHHEIE IS HESIHAIL

12. API HIAE Z2t0[AE0|M E2[HE HAX] FA{0] F4E .°_E13“EI‘:’ *H
20l tet MME AlZfStn UBXO RME E2|Hdt= O[HE

IBM Interact Outbound Gateway for IBM Mobile Push Notification A}

2
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Of 2HY FEA| OFRHIR2E = SIX} AO|EQO[E AHE3I2{H Interact, IBM
Marketing Cloud % HO|EQ[0|E Fg8lof gLCt.

CHE S 789l A2 AE3HAIL.

https:/ /www-945.ibm.com/support/ fixcentral /swg /downloadFixesOll A 0| |
O|EQIO|E CI2EEY & USLICH

IBM Marketing Cloud +4

1. FAl HNA HTHO| U= IBM Marketing Cloud AlI™O| AUEX[ 2RlSH A
Q. SCf0|E ID, SEt0|¢E ARS8 M2 1X|7] EEE HZd F4
A2,

2. ClIOIE R0l M CIOIEH|0|AE AESHYAIR. M ZHIY ALEX} 1DE 7|
2 ZEot o C|O|E{H|O] A0 F=IISHYAIR.

3. M RMoiM ZHIY ALEXL 1D HEEZE HMSHHAQR. H HI Olﬂ'llc'a' =
LER OFRA 7|5 O|SSHAR. HefX| & i ofz{of]l 4121 17} HA|
ELICL O] =4IQl IDE Interact ZEIY H|O|S0| FIISHHAIL.

IBM Interact Outbound Gateway for IBM Mobile Push
Notification 714

1. https://www-945.ibm.com/support/fixcentral /swg /downloadFixesOll | 2
HIY FA| OfRHH2E HO[ES0|E HR2EE0t ZX[SHAL.

2. silverpopEngagePushConfig.properties LIS TFAHSIMAIL.
ol =0f, Ct33 Z&LICh

OauthServiceURL=https://apipilot.silverpop.com/oauth/token
pushServiceURL=https://apipilot.silverpop.com/rest/channels/push/sends

3. silverpopEngagePushContentMapping.properties OIS TLMSIMAL.

g =0, L3t Z&LIth

IBM Interact 2|t QtLHA]


https://www-945.ibm.com/support/fixcentral/swg/downloadFixes
https://www-945.ibm.com/support/fixcentral/swg/downloadFixes

Interact Profile table attributes:
appKey=appKey
engageRecipientId=recipientId
mobileUserId=mobileUserId
deviceType=deviceType

Interact Offer attributes:
simpleSubject=simpleSubjectAttr
simpleMessage=simpleMessageAttr
simpleActionData=simpleActionDataAttr
simpleActionType=simpleActionTypeAttr
simpleActionlLabel=simpleActionLabelAttr
personalizeAttributelList=personalizeAttributelist
contentId=ContentID

campaignId=campaignld

Interact 7td

1.

ChE QM £d5 5L

simpleActionDataAttr: string
simpleActionLabelAttr: String
simpleActionTypeAttr: string
simpleMessageAttr: string
simpleSubjectAttr: string
contentID: string
campaignld=string
personalizeAttributelList=string

o &4 U OIS oW 2 AISSHH ON YEES FSHAIR.

simpleActionDataAttr: www.ibm.com

simpleActionLabelAttr: Open URL

simpleActionTypeAttr: url

simpleMessageAttr: <Enter your message text here>

simpleSubjectAttr: <Enter subject here>

contentID: ID of the push message template that is created in Engage.
PersonalizeAttributelList: A comma separated Tist of attribute name
value pairs that you want to put in the personalizationDefaults
section of the payload to be sent to Engage.

contentID £MS AIES
e.

2 Engage HWEZ|EOM A MEALE 7t
Moz J[Et simpl a2

S AL

personalized AttributeList2| O

personalizeAttributelList=discount=10,0ffercost=20
campaignld=campaignname that you want to use for this campaign.

DZoY Eo|S0= C2 St 20| USLICL
appKey: gcsTQo6v79

recipientId: 13472242
deviceType: android or ios

Interact | triggeredMessage | AH[O|E#0] 71 =4 Of2{of A|O|E0]
£ FIISHYAIR. ClassNameS CHSOE MHESIUAIL.

com.ibm.interact.offerorchestration.outboundgateway.silverpop.engage.push.
SilverpopEngagePushOutboundGateway

H 18 & E2/AE oAX| AolESo] #4415
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10.
11.

12.

IBM Interact 2|t QtLHA]

ClassPathE file://<EngagePushGateway home dir>/1ib/
OMO_OutboundGateway Silverpop_Engage Push.jarZ2 MHNSIMAI2.
OMO-silverpopEngagePushConfigE Interact | triggeredMessage | (O]
EfI0] | [gatewayName] | O§7HH=~ G|O|E] Of2{of| OH7HHS~Z TSI
Al2. 22 silverpopEngagePushConfig.properties ItUQ| M HZZ M
HoHAI2.

OMO-si1lverpopEngagePushContentMapping= Interact | triggeredMessage
| HO|ESO] | [gatewayName] | O§7H¥H <= CIO[E{ Of2Hoi| Of7iH+=
7tSH A2, 22 silverpopEngagePushContentMapping.properties IH
o M ZEZ MHSHUAIL.
OMO-conf_outbound_common_httpConnectionConfigE Interact |
triggeredMessage | Z|O|ESIO0] | [gatewayName] | Oi7HtH<= Ci|O[E{ Of
2HOf| OH7HHSZ FIFSHMA|R. 242 httpConnectionConfig.properties It
2ol mY Z22 HHSHUAIL.

Interact 22| httpConnectionConfig.properties IFUOA HITHA|ZtS X|
HotHA 2.

olE S0, Ct31 #&LHC

connectTimeoutMs=6000

Interact | triggeredMessage Of2HO| xHE 5! HS2HE 2ot 2{0i|A
2%t [Mobile_Push] AIO|EQIOIE sliT UM AHESHHAIL. O] xE
2 E2[AHE HAXOIM FEAl HAIXIE 2= O AFEELICH

QIEHE|IE XES A5t O|Tof| ZHMot QIE AESt= E2[HE Al
XE E2|AHE &0 HAIXIE F7I5HIAIR

QIHAHEIE MES HIZESHIYAIL.

API E|AE Z2t0|HENN E2|HE HAX| #El0] 2ME QIEEIEIE *{
Hoj| CHoll startSessions St postEventES 2SI ZHEY ZEA|O]

LHE EZ|AHSIHAIL.

=
Ef ZE 202= SHIEA MYEJASS QO|gfL|Ct.



IBM Interact Email (Transact) Outbound Gateway for IBM Marketing

Cloud Al

E2[AE oY QI E nA0A 2WZ] ?I3 Silverpop, Interact X IBM
Interact Email (Transact) Outbound Gateway for IBM Marketing Cloud2t

of S MEY = USLICL

CtS MHZEZAO| trueQlX| EQISHMAL,

- O|HY &Eo| = 17 A T2 HO|ES ZASIMAILR. QAHAEIE &Y
dojl chell o] ZZ2MY HO|E2S AFESHUAIL.

« OfRHIRE Mo 22 TAE AAHI| HESRI HNASHE RFO| AHBS

= dgELo)

Pt

SAE AAHIOA OMO_OutboundGateway Silverpop.zip IS SEAtSHD
EoHMAIL.

http:/ /www.ibm.com/support/fixcentral /swg /quickorder?parent=Enterprise
%2BMarketing%2BManagement&product=ibm /Other+software /Unica+Interact
&release=All&platform=All&function=fixId
&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0
&includeRequisites=1&includeSupersedes=0&downloadMethod=http
&source=fcO[A] AH[O|EQ0|E CI2EEY &= UGLICH

HOIERIO] SES flet CIADHA =7}

O] CIAIIN= 2 O|HYE MEL = JUEE IBM Interact Email (Transact)
Outbound Gateway for IBM Marketing Cloud0ll CHet 70| QI{E FI}eiL
Ct.

o EjA3 HME

IBM Interact Email (Transact) Outbound Gateway for IBM Marketing Cloud

£ A%t H CIAMNE FIt8H{0F BfLICE

T2 AN

1. 74 EM0A Interact | triggeredMessage | dispatchers |
<dispatcherName>2 = O|S5tHA|2.

2. ClAmiXel M FtE|nE] 0|82 FII5HAIR.

3. RYS MESHHA2. InMemoryQueue, J]MSQueue, Custom F0i|Al MEH
g £+ ASLHCL

4. classNameZ2 HSHA|L.

z

5. classPathS QUSSIMAIL.

H 18 & E2|AE HAXI HolES0] #4417


http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
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IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing Cloud0i| CHSt A[O|E9f|0] F7}
SolM AIOIEYOl= A0 A O|HYZE LE2 2THE HEL|CL

0] EjAa3 MY

SYES 2l AOIER0[E 7t3l{oF ghLCt.

1. Interact= SLet AO|EH0[Q] =4 AABAS X[ASHX| iELICE
T2 AN
1. 74 540X Interact | triggeredMessage | gateways | <gatewayName>
OF 0O|E3IMAL.
2. ZlO|EHo|2] A FIEH|E] O|FS F7ISHYAIL.
3. classNameZ L[I2 222 HHMUAIL.
com. ibm. interact.offerorchestration.outboundgateway.
silverpop.SilverpopEmailOutboundGateway
4. classPathE =& 202 OIRHIRE AHO|EQ0] jar 22 flX|Z2 HHSt

AL
HE =9, tE2t ZELILh

file:///opt/OMO_SilverPop/OMO_OutboundGateway Silverpop/lib/
OMO_OutboundGateway Silverpop.jar
5. AIOIE0lof CtE OH7HEHSE FIISHUAIL.

OMO-conf_outbound_common_httpConnectionConfig

OMO- conf outbound_ _silverpop_silverpopConfig

OMO- conf_outbound_s11verpop_s11verpopContentMapp1ng
deliveryTimeoutMillis

OMO-conf_outbound_common_httpConnectionConfig {74 7

M

o

AO|E4[o]o| EHSH OMO-conf_outbound_common_httpConnectionConfig OH7H

HE Fg8ioF LIC,

TZAK

1. & EH0|X Interact | triggeredMessage | gateways |
<SilverpopGatewayName> I
OMO-conf_outbound_common_httpConnectionConfigE O|SStHA| 2.

2. 22 file:///opt/Interact<version>/Interact/OMO/conf/outbound/common/
httpConnectionConfig.properties2 AASIMA|Q. O] Interact AX| C|

IBM Interact 2|t QtLHA]



A EZ|QLICE Interact AX| T2 httpConnectionConfig.properties
ItUZ Interact AX| CIHEZ|Z CIRZ=TIL|CH

3. Interact ZC{2| httpConnectionConfig.properties LAMA X[THA|ZES K|
HSHHAI2.

OE &0, L33t &5LIch
connectTimeoutMs=60000

OMO-conf_outbound_silverpop_silverpopConfig Oi7H#H4 M

AEXE AHO|Egof0ll CHH OMO-conf_outbound_silverpop_silverpopConfig Of
NH+E FgoHoF gLt

T AN

1. 74 EM0IM Interact | triggeredMessage | gateways |
<SilverpopGatewayName> |
OMO-conf_outbound_silverpop_silverpopConfigZ 0|S5HIAI2.

2. Zt2 OMO_OutboundGateway silverpop ZCEHO| U=
silverpopConfig.properties IO HZZ MESIMAIL.

HE =0, b3 25U

file:///opt/OMO_SilverPop/OMO_OutboundGateway Silverpop/conf/
outbound/silverpop/silverpopConfig.properties

3. FZ%! oMo OutboundGateway Silverpop.zip ZEHO U=
silverpopConfig.properties IFU0{| Al OauthServiceURL, xm1APIServiceURL,
clientID, clientSecret X refreshToken2| Zf2 MNSHUAIL. transact.xml
oo 0 EF S M8 Marketing Cloud 22| XHoi[AH| 22[5}
AN L.

OMO-conf_outbound_silverpop_silverpop ContentMapping OH7H
e 74

ARt A[O[ES[ofof THBH
OMO-conf_outbound_silverpop_silverpopContentMapping DH7HHE 3l
Of gLct.

T2 AKX

1. 74 EH0|N Interact | triggeredMessage | gateways |
<SilverpopGatewayName> |
OMO-conf_outbound_silverpop_silverpopContentMapping2 £ 0|55}
AR,

A 18 & E2[AHE HAIXIY HoIEYOl 4 419



2. ZY2 OMO OutboundGateway silverpop ZEHO| U=

silverpopContentMapping.properties LIS AZZE MHBIMA|L.
3. OMO_OutboundGateway Silverpop.zip ZC0| U&=
silverpopContentMapping.properties ItAUO|A ZHEIX O] Zt3 MHT|

A2,

a. campaignld Ed3 EToHHAIR. 0] B4l g2 2m HEZE0 X|F
E 2E &4 O|F YLt

b. email 545 HHSHUAR. O] 59| 2 ALEX T2t E|0[Z2
E O|EQLICE Z=m E|O|Z0] email 2 F7I5t1 O|HY IDE X
AL, Ol= =42l MY IDYLICE

c. additionalOfferPfAttributesUsedInEmaillf @I &M MO|SIAA|L.

O] EMe mal HEZ|E LSt 2 HEZ|EOAM S48 MY
LIC}. additionalProfilePfAttributesUsedInEmail® Al23st D21}

U EfolZolH WES HOZ 4 ULLICL +S ABSI0 BE 1 &
Ny E s 1Y & YL

deliveryTimeoutMillis D7t A
Marketing Cloud MHO| HZEY Interact M HTtA|ZtES S2|2H
deTiveryTimeoutMills OH7HEHE HAESIMAIL.

0] EjA3 XA

OTZAN

1. 74 EH0|N Interact | triggeredMessage | gateways |
<SilverpopGatewayName> | deliveryTimeoutMillisZ2 O|SSHA|2.

2. wWE HESHAR. OE =01, &S 6000022 HEY = JGLICE JH
M H[BHAIZH0] 60000E2| X2 SO{EILICY.

IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing Cloud0il Cist &Md HiS2| F7t

Interact HEIR 2tA0| ki HSHE FIISHUAIL.

OI-

TZAXN

1. 74 EH0|X Interact | triggeredMessage | channels |
<SilverpopChannelName> | <handlerName>2 = O|S35IA|2.

2. M2 HS2Q M FHEH[DE] O|§S F7ISHIAIL.

3. O|Ho| F=Itet CjATiX Q| O|FS EFtHAIR.

4. O|Hof F=It5t AIO|ER0|2] O|EE EFSAIL.
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*

BES SFOHIAL. FOf B7F MU, of KLolH HOT LMz}
£2 BE AWS2AJt QW WA MIfs 203 0| WE2IS ALSBILICt
71 7150] MR, CI2 #S2i7t QI 0| HTEX0| 2ol o
$S2i7t ALBELICE

o WS2el 2MAUS B

IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing Cloud0f CHgt OFRHIRE xid F7}

Interact C|XtQl 2HAHO| OF2ZHIRE XIS FIISIHYUAIL.

T2 AN

1. 74 540X Campaign | partitions | partition[n] | Interact |
outboundChannelsZ O|SSHIA|L.

2. OFR2HIRE M2 M FHH[1E]| 0|FS F7IHIAIL.

3. OFRHIRE M9l 0|E2 FIISHAIR. A2 O|E0| Interact |

triggeredMessage | Xi'd | <SilverpopChannelName> 74 E40| 3

7tet ME O|Fnt SESHA| 2HlsHAl2.

IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing CloudZ Ezi™M o2l M
oY 2HE HLiHH EMMM KLY S FH8HoF ghLlct.

T2 AN

1.

|>
2
kel

Marketing Cloud(Transact)0i|A] C|lO|E] > C|O|E{H|O]A =}
Q. O8 rtg ZYdsS 2260 Z20Y H0|2S Aol
2 g2 et ZZOY HO|EE JtME & %

tSst > EMM HAIX| > 3F =4

f

2 =225
o=
EMMES MetstiAl2. O|Fof THe oo
NE & gyl

|
I

ne

>

=
HHES M
=
s

Of

— =

SEoHAIL.

The Marketing CloudE ol 2 2m0|=
silverpopContentMapping.properties IQ| campaignldlfl H&s At &
ob £40| A0J0F HL|Ct. o] @I £Mo| 2 Xts2HeEl HAIX| 2F01 o
MS S2lstn O™ THAQ| ZHHX AAE MESIMAIR.
5t

. ANSEE SEGHYAIR. XHSSHE HIAIXIS] 7]

Yzl s & 8 222 20 &4 8l TZ0Y £M88 AESH JHelste
4 UELICL %%Attribute Name%% 7= AI200] £M2 HOISHMAIL.
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IBM Interact 2|t QtLHA]

Marketing Cloud M= 0/2] 28 P FAZHEQ OFZHI2E H0|E
ol MER SARLICE TP FAE F715HE 4% > =% 22 > 2ot 4
H > HAA HTIO=Z 0|SSHA2.

WebSphere Application ServerS AlZ35h= Z0l= Marketing Cloud SSL
ASME JtMLOF BLICH WebLogic AHEXIS| BR0|= ERSHX| 4&LICt.
a. WebSphere Application Server 250X SSL 2 %A‘l A7l &2 > 7
ME

XZA 89 25 AM > NodeDefaultTrustStore >
oM HMOZ 0|SsIAAR.

b. TAE Gl TES AFSIHAIL.

c. Websphere Application ServerE CIA| A|ZISHYAIR.



IBM 7|& X|lol 22jst7] Mo

e E%, 2lAe HE X @At IBM
= AFLICL 7I0|=EtRlE AFESH ZX

=
Z20|= IBM Z2|Xo|H 28t HeEE A

HA: 7l X|@2 API 238 ES ML ZEotA| §&LICE API QEES 7

a
S5t O 2R X2 IBM Professional ServicesOll £2|5HMA| 2.

ge 47
IBM 7| X0 225t7] Ho ctg F§EE #Zdlof ot

« EHFES Edoi gt Ztetet 2

« oY EAFEO| 2L O EAZ= XtMEt @F HIAIX|

¢ EHEE MAY = A= XpMEE BHA

- oA 20 o, MM of, 9 o S ojojE mbe

o "A2E FEOM A0 gHo| mEl HE + As WE X AILE 2F

s

m
o
b

=HE g0 23¢lo] 27ttt 3% 2/ol= IBM OiE2[A|0[Mof et &
£ Mot =2 HO[X[ofM ol2fet FE HREES s + AL
E2Y > HE HEHE M5 ME FE Ho|X|of dMAT ~ JSLICE MB

HE HO|X|of MM 4~ Gl= ZR0= OiS2AH0[2 AX| C2EE| ot

A
ol = version.txt IIYS AQIBHMAIL.
IBM 7|= X[ BHYXA 2

IBM 7l& X[& XA 22lot= ZEH2 IBM ME 7l X2 & AOIE
(http:/ /www.ibm.com/support/entry/portal /open_service_request)E &5t

A2,
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