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1. EESXRERERXKIAEREINMEEFGEMICAITHE,.
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L
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BN IMERIEIER, SARERENRE,

« RENAEE
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- REFIEE
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« EREEX
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FARSER4A.

IBM Interact FAF#ERS
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&, AR EHELREXLHERITITIRIRSES. BRXEHIERERITITNARSSS
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ERE A0 ER

BHREFZTEFIRE Interact IBTIIRSSFERIGTTIIRENTUE, HEXERKE
BIZPE Interact R, LUEETEMFXLENR, FEHEREEEZ/E, TERFR
5 EEERXKIEARERE ENF. REIUVAMEESHRENRE, HEIEMPR
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MRERXERBIXEIVAERMCARRE, ARBEREAREHNBIEER
BRI BEVAIZEENFIERSSE, BARTUBRZREREHZERIZE.,
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EEF N ARSB|AN L RS BH, TINREMUNERRRERNRIZE A TERE
FX, AERTRENREZE B, ERRXENRIZE A FFCHERE, MERER
MIZE B fRCHERE, FinzEsER it RSeEEH, ATXENREE A
WEREEFRSHBALEL, FLETERGEMER, SFBREr-"IRSHAZE, FTLM
BRREIVAEE A, BEEREHE, EINREMNENREEE, tIERXERE B.
REHRE B MIRENAEE Co FItREEERER MiX RSH[AN £~ RSEH
Ho BWIENEFRSBAPHEREARE A, REHKE A IREREE B, H
TRRENSKHYEREMIEENE, EIETERREANR. SN IR RS B[/HPFRESR
EXRE A, XEXRE A IRENREE B 25, JURBRERNRE A, RER
B8 A MRZERIZEE Bo

BRI ERRE

MERBEEZGE, EMFMBERS[BABRFNRZA, TEMFRSZXEREREXEKD
RENRE, MUHERAIZMETHRSSEEIMEIRPIR SR,

KXTFUAES
Eitt, SAEEUEEIZEFIARXEKEINSR, ARAERFFRRERE.
o2

1. A'REAREFHE SR~ LR EEXEKAREE, RKEXEKIRZ ERERICHEE
HERE

2. A'REARERB"ENF LBHBXEKBURIZE. RAEXEKRY Interact FIZEIAR
BRNEBUHEE

3. A'RENRERE EIF LRLERMERLICR. MRPIEZEENETE X,
BRLTERRE. ENHERE, B#ERTT IR
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&, WEEEMIE, #EHRITF— PR,

5. MIFREXEKAIRZENRE.
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% 5 & TRIGTNRSSENNE 95



7. MEAERERREIIZRTF, RUETEZXEAREHFEMER.
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IBM Interact tHFZNRE, FREXTENEZNE BHRIRES U ERHAERE
R BRI ELEE, Bk, WREZMBRERUMERSE, UERERSBEME
RE, WIRARBETHE, UNBERSHINF. HR, Interact RIREHHELVRT,
M RG KA BT EMEBHENLOILITEE, UAERRHITERBE;,

XTFETRENER

MEXEARENIREN, FEWIEEEELMAHITEHE, B0 SalesPortal 1 Fl
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By BREH LICR "B 77 FIREN,

%
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d BIUEEGER EMEERE" (B), EIREIEERRE) o B0, FIAEMENEFEN
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121F 1P
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224, FERESHBEEREARENER
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2. BEBEREAREEN.
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Mt a4 7 ARk 35 8540,
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IR E R EERRI A —ME

5. Ak EMEALIERMEMBEF, WANEERNEZHER, UAEBIIRERILER
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6. FIE: ERSERILIMNEREYRNE/IRESEE, REFRT, ERILER
1, ARNECSFEILERE. ImBUEEX. RREFRIFMEFEZNEEIR
B, ATHEXEREFRESTIERRSSETEBENHMRENRE, it
TR REEBUHER I SRR U EARS AT INE RERERRIGECE.

7. ERERELRIAEBRIESUR R
BREWIANFIB TR MG, BEEMZHA ST NEDIRTS.

. PEHEEEN.

9. WANZITRIARSS 28 LAY Interact AP RIAFRRMEN, ARREERRSH.

WRIEIERE— IBM Marketing Software FAF RIEHREITEMZ M EE, AR
ZEFTTHNRSHENERYIE, EERBE NI,

o, EARGELMENNEIELNETE IBM Marketing Platform HEX, Bl
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FTENERE,

+
4
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REHEHLIERREFEEER.

EHERE
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W SRR LA B RIS R,
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5. BEEUHHEXREARE,
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TRHNEREE, BALERABEREBNILERTE,
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HEEB R RE ERREENRE, FTEEEENENRERAKEMRENFE, 7
MTEIERBRE, SXEBE2RIRE. KREBAUTEER:

KB ERRPUFEMRRRNESCER, FIINREEMZERREES,

EEFFHENENR

It EER S S ZE NN EUREE S B RS,
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e B SR E N RIEHEHED .
BEoRE

ERREERE (RN E5) T2EE EUERE) .
ERBHA
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F15hdiE)

BRBESRC AT B LRI i El, WEARZBoIRFH, EXEENE
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BERE
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HREMBAEREIMEER A M B UARERE C M Do ERILUERRRERE C
FHREMREAFHE. FHHENERIIRZER AL B. CH D, BERE C AR
. A B 1 D MATEARS. BEARERIZEE B, EFRFEIFMCHEFERE.
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BEMLIER
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% 5 & TRIGTNRSSENNE 99



100

ERE A
EENEEREXNEERRAB TR,

BEf  EERIHHAMAEL,

ARs52340
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Interact 5 IBM Marketing Software #REEMULE Interact FEEEHAY Cognos
&

IBM Marketing Software IRERM TR Interact 52 ZHFhRAH IBM Cognos Bl &
BRI PR B RIIR SR DNMABXRE THE, MMIZ1TH4ZR Interact FRIAR Cognos
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Ho

Interact IREEIE
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FIERITIFRF, MMEENREAEERNSE NREKREELKLABER, BA
RER T EE S EMBEIE,
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XBY, RERANERS,
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A LMEREHEES DX Interact IREXCHFIFEELS D Interact IR,

KXFUAES
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. EHEI

« RERBTEEDN
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1. EESR > EHEEDNSIN.
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T EFIR.

3. EREEFNIRE.

RETIRESHED.
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&
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RERBEAN THETERNRKE (LRMENZNNWBRS Interact WEF I
RSRNER) . LRSEFHEARIFREE, RLETNTREERTRERE
1, FEMRE SR HHERER.
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RNE, HERIIRSRENEREHNBENERABRSAD D Z BRI,
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