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o IXGHIEFZE: com.microsoft.sqlserver. jdbc.SQLServerDriver

- WmiER URL: jdbc:sqglserver://<your_db_host>[\\
<named_instance>] :<your_db_port>;databaseName=<your_ db_name>

« BM: 70 user=<your_db_user_name>

Oracle
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o BREIHO: 1521
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DB2®

« IXmhigrRe: Hfth

« BREWRO: 50000

« IXBHFERFZE: com.ibm.db2.jcc.DB2Driver

« IRZPFERF URL: jdbc:db2://<your_db_host>:<your db_port>/<your_db_name>
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pug
1. #HF .com.zerog.registry.xml Xft,
RIBEEEE EHTREMNRSSS, .com.zerog.registry.xml XHUIF FHIEAP—
MiIE,
+ 7£ Windows ARS588 L, ZXME{ITF Program Files/Zero G Registry X%
H,
Zero G Registry EfREER. “IABAEERBEXXHFMNXHFNIZE,
« 1 UNIX &4 L, ZXHUTF FIES—MIE,
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- root BF - /var/
— 3F root AF - $HOME/
e 7£ Mac OSX AR%2s L, ZXHAITF /library/preferences/ X,
2. EROEXHREDEIE,
3. #WHEIEXH, UENFIES|IAMREFmIRENEE,

g, UTFRZXH—E5, SRTF IBM Campaign V8.6.0.3,

<product name="Campaign" id="dd6f88e0-lefl-11b2-accf-c518bed47c366"
version=" 8.6.0.3 " copyright="2013" info_url="" support_url=""
Tocation="<IBM_ Unica_Home>\Campaign" last_modified="2013-07-25 15:34:01">

FLBIF, EROZREFESIA version=" 8.6.0.3 " WEZBEERANERRAE, B
ARATELLFIH 8.6.0.00
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% 3 & A4 Interact

ALUBIYEEMAE Interact ZEFRFALR Interacte MR TEEIEFAR Interact FIZFEIAR
K, PBANTEFUERTE Interacto

XFIES
BRFAREEENELENHL, ALY Interact V8.5.0 MEZhRZASTEL R I TR,

BWRLERZEFBSHARINE Interact IRITIIIFIRMIZTINIMG, HEEFESIARY Inter-
act RITRHMIEMEITHUERRNUE.

TERITERMFARES, RTMEFRMUERE Interacto K9 Interact V8.5.0 5 Interact Y
FHIMRAZ BITFEAREMEN, FILUEZBEM Interact BYREhRASHITHRAIFA LK EE
o

SR T ERFAL Interact:

iz

%19 Interact BITAIIFIE

BUHERZE Interact IB1TATARSS 28

1517 IBM Marketing Software &2

BB SQL FERAIZS

RENETE

X} Interact &ITHIIFIREITHALTA

Xt Interact IE{TRIFMRIEITHLA TR

£ Web NAREFIRS BT EMIZE Interact ITITHIARS 28

CEARBE

O ® N G N

#19 Interact T{TEIIFIE

FH% Interact ZHi, B0 Interact BITRIFEFERANAE NG, RARIIEEFED
BiRE, MUHLEELIUENIIEIRE,

XFILES
*d: REAFINREZSERD— Interact TITAIARSE 280

WRBRFhRAFAVFT (FRE) IRELIM, Interact BITHRIMERELFEEIR Interact i
APPEAREIRE, 15#EA configlool SSAEFRXEHIA Interact ILESH, A
exported.xml XHIEERRNXGE, Hid MrRFZXENAE,

EEERZE Interact IE{TAIARSZ 25
FRk Interact ZHI, HAEGHBPE Interact iz{TATARSSSES, LUE Interact REFZFA]
LUSERR B TR,

© Copyright IBM Corp. 2001, 2017 17



KT UES

EHERE Interact BITHIARSE 2, LUE Web MNAREFRSSBZEHRN
InteractRT.war XHEMBIE, EA Interact AHKIABIKEFIZXH. BB
interactRT.war XHHBIERAIF Interact RIIZFMEREHF interactRT.war XHH
£ IBM Marketing Software 1Z=HI&HEM Interact BIFThRZN.

FTEAU TS EREUEERZE Interact IZ1TEIARSS 25!

oy

1. B1E Web NEEFIRSZETIIERSERECHIIZE interactRT.war X, HRE
HBUEFFE B,

2. TEBUEEBZE Interact IZ1THIARSZ 28, XHAHEMBD) Web NAEFIRSZES, U
HIRIFRAT InteractRT.war XHEMIPIE,

WIIETT IBM Marketing Software RIEFZFHKALR Interacto IBM Marketing Soft-
ware RERFREZIEFEE Interact LEEZRF.

KTFUL(ES

EBUHERE Interact ITITHYIFRSG, 3B1E1T IBM Marketing Software REZF, 2
REEFIRTEEFEEREN IBM Marketing Software F=@BY, 1Hi%E Interact, 1§
[B5h Interact THEAZF, Interact REIZFINMEIERE T BIRMRAF UAL S HIETTo

B ALEHARLLT Interact LHH5:
* Interact IZ{TAYIFIR

¢ Interact &ITEIIFIR

* Interact Extreme Scale Server
+ Interact RIS ETL

WMNREIRS Interact IBTTATIFEAIMERE, 1BLEE Interact Extreme Scale Server £Hf4%,
Interact IZ{TEIFIEEA IBM WebSphere eXtreme Scale SiREFFRIZES1HEE. BX
BZER, 525 (IBM Interact HEEISE) -

FERLFHER Interact Zf5, #7UTE WebSphere Application Server 3 WebLogic L&f
Z Interact IBITHIMR, EARELE Interact RITEIIFIR, RKfEA Campaign WAR
X8 EAR X BhEBEIRIT IR,

HIFHER sSQL A4

18

gNR Interact IFTTRIFIREENZITIRIASRNER], HEXLEEFNERT Interact fE
MR G HIEEXIES (DDL), BRAMTUECRHIREERNRE SQL FHERMIZA LS ERIE
AL,
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KTFUES

B REREEHFS I RARENNELHEARAERNENR, ErIUAFEFEFRAE IBM
FmBEIETE, DFIAERIRS T 5IA/ N BEREEM REVIMEARA K E S

s
Ko

aci_runtab_upgrd # aci_usrtab_upgrd 2FRFIEEZEEITHY SQL FRAIA,

E: 51T Interact FHRTEAI, HIMSEHXLETR,

SERA T ZBRUEREIHENR SQL AR

UK
1. RESEHIRERIABN AR A, UALKSHIETT IBM Marketing Software

RREEFRE, XLEMALREE Interact RETHY /dd1/Upgrades 3% /dd1/Upgrades/
Unicode B,

HREGEERNS Interact FEMIEVEUIREXIES (DDL) [Lfd, WMREIEEERRS
FRfIASHEY DDL RILED, E4RIES EEIRESREMEN B A L SRR LD,

LUTFRBIERT I3 aci_runtab_upgrd SQL FHERMIZASHITRIEDR, MUSIF'RE
"I

IMA Interact WITIIMEEE— MR A 'REREIZRES . N7 ZH"RE"ZK
3, Interact TITRIFREIEEE &%/ HH_CHStaging A HH_RHStaging Y
o

WIS EF RN A FH I TRIE R .

a. ff SQL FERMIADILEIAN"ZF"RREHEMIBLFHEIERMLIERNIR
BB, HAA'RE"SREFERZRB. K SQL BATFHIRZERN"RE"RRX
L5 BIFERZ 2 FFo

b, EMFUEH SQL I, L UACL RHStaging & SeqNum BIBISUE

BEN, SeqNum MIEEFBRINAEIERESRPA—MELENKF. £
B T—MEHR UACL IdsByType &R TypelD 73 2 B NextID HI##1TERER,
B, BE=A"ZREH: BF. REMKF, EFFPENHELEREER
i, AR SegNum 79 500 EREERINHFIEREARTY, mAR SeqNum
A 75, EKFPEINALIBRESERT, mAH SeqNum 77 100, Ft, #H
TE SQL, LUK UACI IdsByType H TypelD = 2 B NextID &&H 101,

T SQL BARMERTNFEE"RE"ZRERIA SQL Server ¥IERE, Wi
Xf aci_runtab_upgrd_sqlsvr.sql BIZARIMNBIAS. H2H"RKE"ZREH AN
XA LR A R

ALTER TABLE UACI_CHStaging ADD RTSelectionMethod int NULL

go

ALTER TABLE UACI_RHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_RHStaging ADD RTSelectionMethod int NULL
go
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insert into UACI_IdsByType (TypeID, NextID) (select 2,
IDENT_CURRENT(UACI_RHStagingﬁ + IDENT_CURRENTCHH_RHStagingﬂ
+ IDENT_INCR( 'UACI_RHStaging’ ))

go

select * into UACI_RHStaging_COPY from UACI_RHStaging

go

select * into HH_RHStaging_COPY from HH_RHStaging

go

DROP TABLE UACI_RHStaging

go

CREATE TABLE UACI_RHStaging (
SeqNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
CustomerID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL

DEFAULT 0,

UserDefinedFields char(18) NULL,
RTSelectionMethod int NULL,
CONSTRAINT iRHStaging PK
PRIMARY KEY (SegNum ASC)
)
go

insert into UACI_RHStaging (SegNum, TreatmentCode, CustomerID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, CustomerID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
UACI_RHStaging_COPY)

go

DROP TABLE UACI_RHStaging COPY

go

DROP TABLE HH_RHStaging

go

CREATE TABLE HH_RHStaging (
SeqNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
Househol1dID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL

DEFAULT 0,

UserDefinedFields char(18) NULL,
RTSelectionMethod int NULL,
CONSTRAINT iRHStaging_PK
PRIMARY KEY (SegNum ASC)
)
go

insert into HH_RHStaging (SeqNum, TreatmentCode, HouseHoldID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, HouseHoldID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
HH_RHStaging_COPY)
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go

DROP TABLE HH_RHStaging_COPY
go

XyF DB2 # Oracle #3E%E, RKEMALUTiIE®E UACLIdsByType RAHENE:

INSERT into UACI_IdsByType (TypeID, NextID)
(select 2, COALESCE(max(a.seqnum)+1,1)
+ COALESCE (max(b.seqnum)+1,1)
from UACI_RHSTAGING a, ACCT_UACI_RHSTAGING b );

MREZIER, BABTAENZREIE aci_usrtab_upgrd SQL IZSZRANLL
TEBS
ALTER TABLE HH_ScoreOverride ADD

OverrideTypelD int NULL,
CellCode varchar(64) NULL,
Zone varchar(64) NULL
go
ALTER TABLE HH_ScoreOverride ADD
Predicate varchar(4000) NULL,
FinalScore float NULL,
EnableStatelD int NULL

go

CREATE INDEX iScoreOverride IX1 ON HH_ScoreOverride
(

)
go

HouseHo1dID ASC

10N

ot
Xt
o

KB

£ setenv XEHIEERBETE UL Interact 11T IRIRFBITHIFE,
XFIES
iR setenv XHFLUGE Interact HEATEFFENIFETE,

Xt F Interact KITHIIFIE, ZXHAIT Interact RITHNIFELXEBRTH
Interact_Design_Environment_Install _Directory/interactDT/tools/upgrade HRH,
Xt F Interact BITHIFIE, ZXHAF Interact BITHHIRLZEBRTH
Interact_Runtime_Environment Install Directory/tools/upgrade B,

EXELZER, BIFEIE setenv XEPHERR,
TRIERTIE setenv XHEFRNUBTN Interact GITHRFARTHIGENIMETE:

& 8. Interact RITISIMRRIF IR T E

TE 230
JAVA_HOME ¥ Campaign REEMAK DK HRER.

%0, <CAMPAIGN_HOME>/jre

JDBCDRIVER_CP

1% JDBC IRSHiZFHIE FHIERZ. JDBCDRIVER CP 2 JDBC IRGHIZFFRVERE BRIZ;
BITHETAENT B R ZER,

EE LS Marketing Platform BIFTERME— JDBC RiniEr.
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= 8. Interact IRITHIIFIBENIFET = (42)

T8 fEik

JDBCDRIVER CLASS JDBC IXZHFZFHIZE, IDBCDRIVER_CLASS 2 JDBC IRGHiZEFHIRAE R, BITHE&T
EE]‘_JL,{Emuxo

JDBCDRIVER_URL

JDBC IXzh#E/FH) URL. JDBCDRIVER URL 2 JDBC IREpiZEFHVERE URL; B1TH
KT HANALERZ URL,

ERROR_MSG_LEVEL

BBEUTERENREBTIERE,
+ DEBUG
« INFO
+ ERROR
« FATAL

XEERFAEEMRAREIRNHITIIR

LOG_TEMP_DIR

EHREIBTRAHPEZATXHNER.

LOG_FILE_NAME

AR TENBEXHRIE R,

TRIERTIE setenv XEFMNIA Interact iIZfTIRAR T BISERIFIE

TR =

Ts:
% 9. Interact BTN ENIFETE
T8 iR
JAVA_HOME #1 Interact REMFEAMN JDK HREER

JDBCDRIVER_CP

% JDBC IRSHIZFFHIE FHIERZR, JDBCDRIVER CP =2 JDBC IRGEHZFFRITREERTR;
BEITHL T AR B Z 1R,

JDBCDRIVER_CLASS

JDBC IREHFZFHYZE, JDBCDRIVER_CLASS 2 JDBC IREHiZFHIEREZE; BITHRT

BRAUES

/(7'<o

JDBCDRIVER_URL

JDBC IXzh#E/FH9 URL. JDBCDRIVER URL 2 JDBC REpiZFAVERE URL; B1TH
K TANALERZ URL,

ERROR_MSG_LEVEL

BEBEUTERENRREETIERES, X
+ DEBUG
+ INFO
+ ERROR
« FATAL

LEZRFMAEEMNERRERNHITIIR

LOG_TEMP_DIR

EREIBTRAHPZATXHNER.

LOG_FILE_NAME

AR TENBEXHRIE IR,

BT SSL FRRIIFIET

S 23T Interact 1&ITIYIRIEFIITENIRIRIY ANE

=

_ﬂ:bi$ E

A B XEIFE T B B F X% E IR B TR IR

IR#HIT SSLHAR.

ETS

GB1TR BT ESIRR)

R E

TRERT
x 10. BFIF SSL FRRYIFL
TE

iR

IS_WEBLOGIC_SSL

BENZ@EE SSL REEEBRALRIMRSEE? BREN YES 1 N0. 10
RBZEREN N0, BATLTHREHERR SSL Blt.

22 IBM Interact FHRISET



% 10. BFXHE SSL AR TE (EITRIMENIZITEIFE) (8

T= R

BEA_HOME_PATH BEfRAS WebLogic RESBNLEMUBENKRF., DANELEERIEHR
lTicense.bea XfFo ERHAIFERRE Interact AY, IMREZIFIFEFHIA
TEUERM AR EIRRAN WebLogic BRE2S, BUARMARXE
Ticense.bea XHEFIFIFENNHF, HERMFIETEIREIZ T

,
%o

SSL_TRUST_KEYSTORE_FILE_PATH RAFEBIRARY WebLogic ARS2BHEE SSL MEEEMNRREZ, AIEIED
RIZFEULAIE . SSL_TRUST _KEYSTORE_FILE PATH ZEMT SSL EF.

SSL_TRUST_KEYSTORE_PASSWORD RFEBARY WebLogic RRS2HPEE SSL NIEEEMNEL. NREHE
B, BRLTERERN ", HEARARBHRT S,

SSL_TRUST_KEYSTORE_PASSWORD L= T SSL EF.

i&{T Interact F4ETH
MIZITEIIMEEITALR TR, UEH Campaign RFAFRFH Interact Ko XTIBITEIIR
BIEfTHATE, LUEHR Interact I5170IFR. EIR. KA LEICRKR. BNHFIER
FKMAPBER,

I RIFRIEITHA TR
Figzai
SEITAHRTAZE, ERHEFRSLN Web NARFRSE.
XFIbES
Interact @ HESFRIEEA Campaign RARIENIIEE.
ST TREETAHRT AN, TLUETHA abort ELMIERI FELAE,

BITART AR AHEEREIAR Campaign RARBIBRWENEIEER P AT AT
X (sqlplus. db2 BY osql) o

FAHTHE (aciUpgradeTool) HIRFMIRAMIF Interact RITHIIFIRLEBRTH
/interactDT/tools/upgrade BRH. TEIRTLBMNFAZIERLLA Interact FIFTARZA
AR ERG R, TEMINTHREY, ENALIEMRETH.

MREZMHK, BRI KEENET AALRIE,

WEBITHFREITARTIR

gz el
ETARTAZE, BEHETRELN Web MABRFRSES,
XTFIULES

Interact IZ{TEVIFIEER Interact RARIENEUEE,

WETHMEZITAHR TR, AJLU@dmA abort EEMRRTT FMELEAR.

% 3 & A Interact 23



AR T ENRHIRAMT Interact BITRIHFIELZEBER TH /tools/upgrade B,
FEIRTOBANPIRENEELUA Interact BIFThRAFRR. TEMNTTRA, EHARKS
EME TN

B WENMNRESAIRTT/RXE SQL i,
U TINFEIE T TREUAL Interact IE1TIIIFAIE:

oz

1. i&1T aciUpgradeTool_runtab LASE# systemTablesDataSource #1 Interact Z1THY
FEERM,

2. WMREGFEHARNEFS, JBIE{T acilpgradeTool_lrntab XREH
learningTablesDataSourceo

3. MREFERBERIEMNER, BEELHERER /tools/upgrade/conf/
ACIUpgradeTaskList_crhtab.properties X, #AJ5IiE1T aciUpgradeTool_crhtab
SREH contactAndResponseHistoryDataSourceo

MNREM Interact V8.x F4, F+H Interact izfTHIEIEIR (£ Interact | EFIZE
% TFH contactAndResponseHistoryDataSource EREBRBMETIEE) AMETF Cam-
paign RAREIER, BPARKTUEIL ACIUpgradeTaskList_crhtab.properties {4,

4. WNREMEA scoreOverride I defaultOffers ¥, 15IE1T aciUpgradeTool usrtab
SRE# prodUserDataSourceo

=LA

SERFAER Interact &ITEYIMMEFIZEITIIIMEZ |5, 1BTE Web NAEFARSIBIPEHIL
BIFLEH Interact BITHRIFERRZ,

£ Web NHAERFIRSZEZPEMILZE Interact iz1TATIRSZ 23

FER AR Interact Z/5, 1HTE WebSphere Application Server Bf, WebLogic EEH
EEMREMN Interact BITHTARSS B3hR A,

AEKBE
BF4K Interact B, Interact AR TESEBABEEMEE. EEMBEIRS A
aci_upgrade.log X, 1EHEXHURIEA%RES T BHK.
BREBERT, BEXHHNEZFRE aci_upgrade.log, FEBAEXHUT lTogs BFRF,
ZBERAITF Interact AR TEMENERY. BT setenv XHHIEEHEXHUE
MIFMZELRR. B1T Interact AR T HRZA], AJLUER setenv X1,
ALK S X

WNFIRITIIFE, MREZITHK, PABANETDIKEEBITRAALIR, T
BITNWER, IREZIMDK, BYESMETHRS ST AARIE,

PXTE Interact BURRRZAF] Bk A EEMEERNZ R,
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BIEHIET Interact REAEER

NRELRERIZHERBEHIETRAR, BERIIEES P VRS XS EN A SIERE
11T Interact SQL BN, LIBIEHIEZFE Interact BITRIIMREIEIR. 1&ITEIIRIREIE
B FEIRIR. P EE S SRR LU B R A0 N R EREUE TR

IRITEIIRIE R

WSEE Campaign RARBIBERIN—LER, AFAHETE Campaign FEA Inter-
act IRIHEIIFIR,

X SQL ARG F Interact i&IHEIIFELIEBRTH Interact_HOME/interactDT/
dd1 B,

MRFE Campaign RARBLENFERA Unicode, EER Interact EITEIIFIEHRY
Interact_HOME/interactDT/dd1 BRPHMENEIZA, 3T HARERIGITRIFRZREN
aci_populate_systab fiiZx, '&H Unicode BIFM I,

A TRPAFIZAEGEZE Interact IZITTITIFIETRR:

*& 11. BT EIRIRIT R R R

HhiERER fil A2 R
IBM DB2 aci_systab_db2.sql

Campaign REIRFIENAPRZRMARIGNRTELNEERE 32K HERKTE AN,

Microsoft SQL Server

aci_systab_sqlsvr.sql

Oracle

aci_systab_ora.sql

ERTRPIMIAFRIET Interact IRITHRIFIRR:

& 12. BTERIKITIIFRRAM A

HEREE fil 22 7R
IBM DB2 aci_populate_systab_db2.sql

Microsoft SQL Server

aci_populate_systab_sqlsvr.sql

Oracle

aci_populate_systab_ora.sql

EITRIFIER
XL SQL BIASHITF Interact ZEBRTH <Interact HOME>/dd1 BRF,

WMRKE Interact BITRIRECENER Unicode, EfEA <Interact HOME>/dd1/
Unicode BRPMNMENMARCEETITRNER, WTHATERSEITHERN
aci_populate_runtab BI7ZX, %%& Unicode RYZFAHIZS,

IR BB IR RBTIT —RXE SQL 7.

ERATRPAIIAFEE Interact TITATER:
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& 13. BT EIRIETIIMRRAMZA

HiEREE e i
IBM DB2 aci_runtab_db2.sql

Interact BT RRAENAAXRTEMALIGISRTELONAEERE 32K HEANTEA

No

Microsoft SQL Server

aci_runtab_sqlsvr.sql

Oracle

aci_runtab_ora.sql

ER T RPMBIZAIIET Interact TITATE:

& 14. BFERBITRFRRIMZA

SERER

fil A2 R

IBM DB2

aci_populate_runtab_db2.sql

EITZHIAR, SHERLU TS db2 +c -tde -vf aci_populate_runtab_db2.sql

Microsoft SQL Server

aci_populate_runtab_sqlsvr.sql

Oracle

aci_populate_runtab_ora.sql

7 BRIZHE UACI_EligStat.offerName FIBIA/NEH 64 TEH 130 (HE 390, XIF
Unicode &) , LUEREFS Campaign B, BFERAUTHEZR SQL BARMITIE
o

Non-Unicode

DB2: ALTER table UACI EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(130);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(130);

SQLSVR: ALTER TABLE UACI EligStat alter column OfferName varchar(130) not null;

Unicode
DB2: ALTER table UACI_EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(390);

ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(390);
SQLSVR: ALTER TABLE UACI _EligStat alter column OfferName nvarchar(390) not null;

¥3%

BILAGEA SQL BlZ<RVFIELNRE (B30, F3). 2BEm. T BHEUNKAMEN
PEIERRE) SIBHIERR.

FRrEXL SQL MIZAERALTF <Interact HOME>/dd1 BFEH,

A REFIRREFBEIRILT Interact IZTTIIIMERAVEIER. WTFREFEIRIR, &4
e BBIERRREFREFEINE. BIRBIERPTUSRERSSEEE, XTRT
1] LR B MR RIBY AR E 1T o

MR Interact BITIIRECENER Unicode, BEA <Interact_HOME>/dd1/
Unicode BRPHIBNEZARKEIEFEIR,

ERATRPAIRIAFIAZE Interact FIK:

& 15 BT EIBF IR

HERSEE fi 2 2 7R
IBM DB2 aci_lrntab_db2.sql
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& 15. BT EIRFSIRMAE (L)

hiERER

e i

Microsoft SQL Server

aci_lrntab_sqlsvr.sql

Oracle

aci_lrntab_ora.sql

BEXRMEINFGEIERER

MREBEAEREMNVREHSRF IR G, BABAHWEKRADEIERKET
SQL FilZs,

FrEXL SQL MIAERIT Interact ZEBZRH,

A ERBRAMBNFGEIEREESBHFEIRILT Interact TITIIFMERNEIER. B
ERBRARMEINAEIERINEE, DMEIBBIERRS I BERANIBRHE. RRIBIE
RIS IRS AR,

MR RN LIZRRECENEA Unicode, BEEMINEMZFRTEAIE T Unicode B
RPREN AR ZF SR,

FERATRPIBEIAFRLE Interact BRRMEINAEIZER:

& 16. BT EIREXRFHLIER KA

iR E filAs &R
IBM DB2 * <Interact_HOME>/dd1/ BRHY aci_crhtab_db2.sql. ZHIAEZT M Interact ITTTEIR,

+ <Interact HOME>/interactDT/dd1/acifeatures/ BRHBY aci_lrnfeature db2.sql. ZA
SEM KiK.

Microsoft SQL Server

« <Interact_HOME>/dd1/ BER™HH aci_crhtab_sqlsvr.sql,
« <Interact_HOME>/interactDT/dd1/ BR™HHY aci_lrnfeature_sqlsvr.sqlo

Oracle

« <Interact_HOME>/dd1/ BR™HH aci_crhtab_ora.sql,
o <Interact_HOME>/interactDT/dd1/ ERH aci_lrnfeature_ora.sql,
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% 4

& ZBZE Interact

MMARENGNEITIIIRS 2 LFIEBZE Interact IBITEIIF IR, 1A Campaign EAR
X4 WAR XHBEERZE Interact 1%1THEIIFIR,

AT BRINEIFER Web NAREFRSS 2. BXIFAER, 15EH Web NAREFAR
5588 X 1o

BEIZIHEIRIR

L4 Interact Zf5, 3FF Campaign NS BEIEEIGITRIFR, TEEZE Campaign.war
XzfE, BBEIERE Campaign FEEIEA Interact EITHYIFIE, Campaign.war
XHIF Campaign REERH,

BEIZITRIFR

WTUEISERE InteractRT.war XHANREFHENENEITIIIRSIIELFIZHE Inter-
act IBITRIIIR, B0, WREESNMEITIARS XM, BABNREHIE Inter-
act IBITIRIME7 R, Bl UEETINIME S B IGITIT IR PRTERVARSS 28 L, el LUg
Interact IE{TAIMREEFEERINRIARSSES £o InteractRT.war fiIF Interact ZEE R,

E: BBE Interact BITRIIFMREY, HAUFETXARIREA /interacto FEREAEAM
ERTLETR, &N, BETHIFMERNFMUN Interact TITAII RN TTEAERS
FTEIE R TH%.

£ WebSphere

Application Server EZFZE Interact

AILUEIE WAR X3 EAR X7 WebSphere Application Server (WAS) B
8RR A LEFE Interact IZTTRIIFIR, KA Campaign EAR X8 WAR Xf+H
ShEBE Interact IEITEIIFIR,

KTFUES

=

* Eﬁ’f%& WAS q:E%Ty-LD:IéﬁE%O

+ 158 WebSphere NARZFARS BT JSP HIFRIIKEN 17,

#id WAR X7 WAS LEEZBZE Interact

BRI LAM WAR X WAS EEBZE Interact NAER.
AR =P

1£E20E Interact ZHi, 1B5EH FIMES:

* HfR WebSphere BINZANHRE (ZIMAIFIMRHRERRER) XHEPHER (8
BEMCFEEITEHAR o

« HWREBERE WebSphere HEIE T HIRRMUIEEFIRMHIZT.
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oz

1.
2.

¥E WebSphere SRR EITHIS,
MRARFKERMUT DB2 H, BERM NFITE:

a. BHERIENEIER. BREZEERN " EHEL
b. EE"E GBS T,

c. ¥ resultSetHoldability E4HIEIREN 1o

NRERE resultSetHoldability EfE, 156/ resultSetHoldability /&%
HREENEREN L

3. BENERER > NAEFEE > WebSphere W NAER, ARBHERE,
4, EAENBERRE'GOS, EDFM - ERFAIEERMSHEIRIE, ARET

10.
11.
12.
13.

14.
15.

-F_ﬁo
BREMEUEE "RENNAER TS
BER'2EFNAREF ASNEO LNREIRE, THIEORD:

. E'RENNBRERFTASNE 1 £, EPFYIFE JavaServer Pages XHE
AR,

s EREESENE 3 £H, & JDK BERINEEN 17,

s EREASNE 8 £, FLETXRIEEN /interacto

£ WebSphere SRR REFIENEMNSMEIRT, JNREXBREF > A
2FHE > WebSphere I NAER.

7AWV AREFR"EAOF, BE InteractRT.war X5,

£ Web #EREMIDH, BHERIFEBHIXPLUTEIEE:
ERIFEE

« BH Cookie

2 FHBA Cookie, ZAIG7E Cookie BIFFELFRRAME—R Cookie &Z#F,
TERSHRNMBER > EUNBREFHOF, EEFEEEHEN WAR X,
AR DS, EFEFERNEIICN,

EERABIRFEI O, EFRERATMERANBREANNERT (REKF) &
I,

XIF WAR ERNRRE, EENNAEFRFERENERENES.

FeaErE.

1#id EAR X7 WAS LEFZE Interact

SNRIETT IBM Marketing Software Z#RFZFIIE EAR XHHEIET Interact, AFA
BILAEA EAR X{4KEBZE Interacto

Ay
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* HfR WebSphere BIRRZANHRE (ZIMHIARMAMRBHRERAER) XHEFHNEXR (8

BEMLFEITEHAR -

« MWREEE WebSphere 8 T HIERMEIEFRMHIZST.
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1.
2.

¥E WebSphere SRR EITHIS,
MRARFARMUT DB2 H, ERM NIITE:

a. BREECIZMBIER. BEZMUERNESIEL,
b. EE"E GBS P,

c. ¥ resultSetHoldability E4HIEIREN 1o

WMREAFE resultSetHoldability E1%, 156 resultSetHoldability [E1%
HREENEREN L
RENBIEF > MAREFEE > WebSphere I NAIER, AGEBEHRE,

4. TEENAREFRREEOR, EFFA - ETFAETMSHERE, AREE

10.
11.
12.

13.

T—%,
BESRGEUER REMNAEZER AS.
B RENNBER MSNEOLLNREISE, BEPNTIIEORI:
. E'RENNBRERFTASNE 1 T, EPFSIFE JavaServer Pages XHFE
WEAE,
« TELREMSWE 3 T, ¥ JDK FERINKERN 17,
£ WebSphere SEfifERARIEFIENEMNSMEIRT, JNEEMBREF > MA
2FHE > WebSphere I NAER,
FlVVBERREEOR, EEFEEIEN EAR X,
£ Web #EREME D, RHERIFEEHIXPLUTEIRIE:
ERIEER
- BH Cookie
BHFZA Cookie, SAfG7E Cookie BIFFEXFHANE—H Cookie &
ERHARME D, EIFERNMERE,
ERBANBIRFIDF, RREEARMERNSIREANNEME (RERE) &
I,
FeaEE.

BX WebSphere Application Server V8.5 FNEZ(EE, 1EZ 5 Welcome to the
WebSphere Application Server information centero

£ WebLogic EZBZE Interact
BILA7E WebLogic &2 IBM Marketing Software o

KXFIULES

£ WebLogic & Interact BY, EEELUT AN :
« IBM Marketing Software F=@aX3 WebLogic K JVM #HITEF. WRBES

JVM HEXWEEIR, BATTEREEZCELTAT IBM Marketing Software =M
WebLogic £,

WIERFERRY WebLogic HEER SDK & Sun SDK, FiARTERNHIZ
(startWebLogic.cmd) & JAVA_VENDOR TE, ZLTEWNIEEN:

% 4 Z ZHE Interact 31
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JAVA_VENDOR=Sun, 3NRi&EF JAVA VENDOR=BEA, BBABE%EIF JRockito JRockit
T, EFMAE SDK, 1H51% WebLogic X4,

¥ IBM Marketing Software F=mafF/) Web NFZFEIRERE,

£ UNIX &4 L, #AMNIEFIEBEN WebLogic A BEEHEMER, THIRBEER
[FEETTIRS 21188, B2, ERLEBERT, Web MARFRSSHRMVEES AR
[Elo

NRITH B TEFBHAFE, ABAFRILUER Exceed #HITIEHIGHE. HANEE
Exceed, LAfEZSHI Xserver HIZEZREREFONEE ORI T UNIX ¥zt R
R Exceed /25 Web WAEFARSS S, FBAMIUE Exceed ERERFHET, X
¥ Web WARERRS SR BEHRLEIEIT. MREEIERERAM, FS IBM A
SEAEX R LUREUF R E Ro

BT Telnet 3% SSH E#EZE UNIX H2HSBASHEREZWIAM,

WMERERE Weblogic BLENFER 1IS &, 7EBH WebLogic 1%,
WMRIEFEEFIFEFREE, HEIELULTITARIE setDomainEny AR JVM AE
HARNBSHIRENED 1024

IZE MEM_ARGS=-Xms1024m -Xmx1024m -XX:MaxPermSize=256m

ERELEERT, BERENAREARENEEFEARENERNLRERNRENRE

AIRERIEARRAES, FE 2048 MB SHEZH Campaign ZITEH /5 Inter-
act IZ1THY Java #ZE),

KABERTLUEE T JVM SECRIAEHBERAFRNINEES:
-Xms#itm -Xmx#tm -XX:MaxPermSize=256m

Hrh, R #H# NIZR 2048 EKXK EURTEHRSARE) . AR, WFATF 2048
BE, BEEE 64 (NEAERRSES VM,

RETENNRIME. DTEBRANFERUBEREEFRIERE,

BATHERENREREN JVM S
S EBEFH RS A AT A BT RIE. R EXHERNRER, YAERBERREY
RS ST RIS BB X

MR E R EEPF SRR BT IE, BBALEE LUS U TSR IMNEIE T
JVM B4,

-DInteract.SilentlyMarkCorruptedStrategiesForRedeploymentDuring
DeploymentValidation=true

I8F Interact &3t
WAIEE A E T LR R B ZEEH Interact 15170 URL, RIITIEHEIEHALE
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1. BWIERRBERE Interact RITAIIFR, EFER IBM Marketing Software $=H|&

IBM Interact F&5E

FHHIANERILIAE Campaign > XEREHE,



2. TERUTETE, URIEIREEEMEE Interact iZ1TAITIAIE:
a. FAZZREY Web %2834 Interact IZ1TBY URLo
Zz{T8Y URL A:
http://host.domain.com:port/interact/jsp/admin.jsp

HA host.domain.com BEET Interact BITEH, port B Interact NFER
RSS2 ETEMIFNIRA S,

b. B Interact #MIBLIRZ,

R Interact ARSZIBSIEMITIT, A Interact FEER LT HE S TR |

System initialized with no errors!

MR UKRN, BHEARELE, FHINEERTREETER.

AL ER 2R EMECE
BB BT Web [FAIZRARS RPN —LHMIE, XLERE N EERE,
(R SR BT XL IR E R R R IR 2 14,

= X-Powered-By #rig

MRABLBOKEERR X-Powered-By FHcEBL 2N, ABARERLILIEREE
R

UK i
1. WIRIEMFA WebLogic, BEEIEITHIGHN domainName > ECE > Web [ZF
2FT, % X-Powered-By kiEENAREIX X-Powered-By 3k
2. WREEEER WebSphere, 1EHIT NIIFRE,
a. 7E WebSphere EEizHaH, NEEMRSEE > IRS[IXE > WebSphere
N AEFIRS 2 > server name > Web B2i&E > Web &,
b. EHMEMTE, EAEEFEM.
c HEERBEMTIELE, BHERE
d. TEE'TUEL, BIEREN com.ibm.ws.webcontainer.disablexPoweredBy HIE
HIEME, FBIERERN false.

e. BEMANHE.
. BEHIAESE FNREUREREEX.
g EFEHRES.

A& RH| cookie ER1R

£ Web NMAIEFFARSSET, PIPRGISHSENBIZFBY cookie IR, LUEEZ 2,
WNRKRIRH, ABA cookie FEFTEEEBENAEFPEK.

pug
1. WRIEFER Weblogic, BEHITUTHE,
a. MESRIEE cookie BRI1ZHY WAR 3 EAR B138EY weblogic.xml X4,
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b. RLLTARABZRIME weblogic.xml X, EHA context-path EEEBEN FAIZFH
L TR, £% IBM Marketing Software NFEF, L TFXHREBEEN

/unicao

<session-descriptor>
<session-param>
<param-name>CookiePath</param-name>
<param-value>/context-path> </param-value>
</session-param>
</session-descriptor>

c. EE WAR 5{ EAR Xff,

2. WNRIEETEER WebSphere, BEHIT FIIFTE,
a. 7E WebSphere BIRFEHIGH, FHEHRIEEIER > Cookie EM+,
b. ¥ cookie BZIZENNAEFMN L TXRRZ,

$t%¢ IBM Marketing Software N2, L TFXRZ@EEN /unica.
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% 5 & % Interact

1517 Interact EIEFERF LUEHIE, Interact, 51T Interact ENEFERFEAY, BB LEIIZH
BB, Hla0, BMITBEVHREBNREXH. ZEERIAMKEENBR
BHE Z RIS

KTFUES

L4 IBM Marketing Software F=gbt, HHEFEETE Uninstall_Product BRH,
HA Product & IBM F=@M&F. 1 Windows b, FmEIEHIERFPIIFIMIMRIBE
EFFIRPRINFE.

MRFFEREERPIXHMIFETHHRHER, BASEHEER—UEEHRR
E IBM @by, AIRESSHREANTRE. HH~mzE, EBUEERSHRIRES. HEH
BEFXFERERECIZRNRE X . FRFEREZEEIBHNERNEMX .

H# Interact BY, PRTEEHEXEZH IBM Marketing Software F=mBI—RIERER

Gb, I/ AEN:

« MRBEZNMEAR— Marketing Platform LM Interact BITEIREE, AFAIETT
HEHIZFE], MHPRE Interact BITH TIRISRYMISRIERE, NRTXEH, BASM
Marketing Platform FRZEFTEHECM Interact BT R RRIECE HUE,

o AIRURCHZBEE X KEEM Marketing Platform BUEFMBVERIES,

« H# Interact Zgil, AIUSHERERIARIEATIRE.

« WNREFH Interact GITINIAE, BBABTTHHERG, FIEREFEUHIM Inter-
acto, fFFH configtool 52 12 B SR EUH O A
full path to _Interact DT installation directory\interactDT\conf\
interact navigation.xmlo

A £ UNIX £, HHERE Interact NABRAF KA IETTEHHEZER.

UK ;-

1. WREELE Interact Web NFHIEF, 1M WebSphere 8 WebLogic BUBEREZ
Web NARERF,

2. X WebSphere 3 WebLogico
f21E5 Interact #EXAVARIZ,

WMRFREEBRPERE ddl BR, FIE1T dd1 B RPREEBHEIZASR M RGRE
B IR,
5. SERUTEAP—NTEREE Interact:
o BEH{ITF Uninstall_Product BRPH Interact HIFER., ZHHEEFULR
& Interact BEXRANANIEIT.
s EHTITEOR, JRINBEREFRENER, FETUTHSUEREYS
FFURENE, Interact:

Uninstall_Product -i console
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s EHPITEODR, JNEINMBEFAENER, HFETUThSUERERERS
LREE Interact:

Uninstall_Product -i silent
FRARBMANEE Interact BY, EFEREASIRMMERABTFRAF R ERFHEE,

A RERIEERTEHZE Interact BIIED, FBA Interact EIFHFIZFIELULLEE Inter-
act A BT,
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% 6 Z configTool
"ECE " TIE _EAEMNETFMETE Marketing Platform RARA, EaILUEA configTool
SRAEFREERESARAR, UKMRAXRPREREIRE.
{IB4EEA configTool

EEIBEE(EA configTool MIREI T,
« S\ Campaign RHHDXMEIBFER, EHERTUER TRE TTEXN T 1#17T
EEFEH,

« HAFmREREFTERBEBHAINESIEER, A IBM Marketing Software =
m (RAEEERMY) -

- SHEEIREN XML BRAEUEDHEFAE IBM Marketing Software FIHEMZE
o

« MBI E MRS EHERZER. HITIIRIERTER: /A configlool SHECE,
BElEFanFRA T eI 1%L 18 XML, ASRfER configlool FABEZRER XML

ER: IWXHAEFRIEEL Marketing Platform RFAREIEZEFHY usm_configuration
KM usm_configuration_values &R, ZRARMIEEECALERENAEE, NTEUS
RIFIVRIER, BRMDXLER, HEMER configlool SFHIBREHEDFIFERIMH,
LUBEIEFER configlool SN, ATLURREE.

&

configTool -d -p "elementPath" [-o]

configTool -i -p "parent ElementPath" -f importFile [-o0]

configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-o0] configTool -u productName
e

-d -p "elementPath" [o]

BEEERERMERRENTNEEZ, BIRFEERERAEIRE,

TTRBRRUGTEREINMEERNAE R &0 LI LT AR SRR R
RE'RE"TUH, EEFAFNENZHENE, AREEETEANERTESANKER.
%A | FHEREERBMEREHHNRE, HERAWGISHZBESIER,

BERUTILR:
- ERLESRERFNRIEFARES BN, TeEMBFBEINBER. €A -u &
LALEHENARER.

« EMifFEECE TUE DR B MFRSEA AR, BER -0 &I
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B -d 5 -vp pREAEAN, NREEENBEPNFDH RREERTIEEN XML
XHH, BBA configTool RMIFRIZEEEFHIEMRTFT R

-i -p "parentElementPath" -f importFile [o]
MIEER XML XHSNEEBUNAHIZE,

BHITEN, NIEEEREINSANIHTHRITENREEZ. configlool SEAEFERKE
MSANREERRZPIEERZE T HE,

BILATETRER T EBERRA RIS, EREES TR BRSNS

RTRBZBAEREINNBIEIRNEE R M. R LLEE AT A AKX ERE S
Mo RERETUE, EERFNELEEE, AREEETEANERTESRNR
7. £A | FHERRERMERENDPNEE, HEANGISRHIZRE5IER.

BT LISEAEXTF tools/bin BRMEAXHUE, HAILIEETEBRERIR. NRE
SRR FIETEKRR, BBA configlool SAEEHARXT tools/bin BRHIX M,

REBERT, LS AIBEINERS, BREAUER -0 ETREHEBES,
-x -p "elementPath" -f exportFile
REERMMHIGESHIIAGEERMN XML X4,

BEEEEERERRAEMPHRE, ETUSEMEEERE, XERSHRHIN
FERR,

TRRREVIERENNBEENREBRZI, REXLERNBRMNGER: BERE T
I, ERFENENNEYE, AEEEETEANERFESHNRER. £8 | ZHE
REEREREREWHIIERE, FEANGISRHABREIEX.

A LIEEEN T LR ERMNEAXHMUE, UoIEEREBERER. NRXHIE
EREEDRAT (I UNIX E2 /, 7 Windows £ / 5 \) , #A configTool
SR XMHEN Marketing Platform ZETH tools/bin BR. MREFEM xm 4
B%&, B4 configlool KFINZY EBR.

-vp -p "elementPath" -f importFile [-d]

<N ERERREFIARIEFTESANEER . MRNATEESHEICERIER
BUBHBEALR, BATEFHARIERSNEEXHAIRBREN A BTSN
FRRERIE, -vp BLHWERSAFCSZBERINKENEEE

B AT -vp I configlool SEAERFZGE, UNEFHMBEHEEPEHZET Mar-
keting Platform By Web NAEFRSEE, UNAEN.

¥ -d 5 -vp spREEERAN, NREEENREFHNFTNRKABEEEREEN XML
X, A configTool RFMIFRZEEZEFHIERF TR

-r productName -f registrationFile
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M RIER. EMXEAIERLUE tools/bin BRAENEREZE, WAILIETERRZ,

RE/AT, knLABENEBEER,

BRERUER -0 ETKER

productName B¥iJUe EEPRFIAIRFI—,

BABEUTLR:

o fEA -r O, JEMXEAIE <application> AN XML HRIE—

PMrico

Al REIRRE iR T Het, SR LUERXEXHHERERMEANE Marketing
Platform #IEER, SFXLEXH, BFER -1 2. REF <application> #Ri
ERE—IRCHIXETES -r L ECEER,

* Marketing Platform B9EMXHZ N

Marketing Software 8.5.0 &Z1ThR, FZFmBAH=LE, BER

Manager_config.xml, HBEFE—MricE
<Suite>, BFEf%E LIAMILSIH, 1B populatedb SEFEIER, HEIZR (IBM
Marketing Platform %345/) FRVERERTISZIT Marketing Platform REIZF

. VtAREZE, EEMEMER Marketing Platform ZMNYEM 5, EERT -r
#n<TH configlool M -o REZMEREM.

configlool SEAEFEAT @B ENB T EIMIEE~mNBLHEH. £A IBM

, B configTool iR

FNEHRKRER. FHHIRTE configlool EEEERAMBERF MBI RALA]

o
& 17. configTool FEMFLESHAYI= B TR

B

£ configTool FEERAMZHR

Marketing Management Edition

Marketing Platform Manager
Campaign Campaign
Distributed Marketing Collaborate
eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detect Detect
Leads Leads

IBM SPSS® Modeler Advantage Enterprise |SPSS

Digital Analytics

Coremetrics

-u productName

BUCEAAE productName I8EMINFBER. EANEIEFMREFINEER, FRITER
BEHENEN, ZRERBFREZTRNIERMENEEIRE.

£6E configTool
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1R

-0
5 -i 8 -r BEBAEAN, EBEENEXNF~mIMm (WR) .

5 -d EEAERN, GaliRE kEE E LS ERFRERNEENER (TR) -
ANt

IBM Interact F&5E

ME A Product_config.xml BIXMH (fiiF Marketing Platform RETH conf B
FH) SANRERE.

configTool -i -p "Affinium" -f Product config.xml

RBHEAP—MEHN Campaign HIEFRERSANEIRE Campaign 7[X partitionl
o ZTRERIZIEER Oracle #HERIEIR OracleTemplate.xml &TF Marketing Plat-
form ZHTH tools/bin BRH.

configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources" -f
OracleTemplate.xml

BFrEREIRESHE D:\backups BRFEZA myConfig.xml BIXEN,

configTool -x -f D:\backups\myConfig.xml

SHHAK Campaign HE CEIHEFRERR) , BEREIEHN
partitionTemplate.xml YN, FHIEZXHFMETE Marketing Platform RETH
& tools/bin BHEH,

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml

R app_config.xml BIX M (fiiF Marketing Platform R4 TFRIYERE tools/
bin BR™H) , FolFEMBEA productName HINFBIER, HERFICEEINBERF
BIMAEEM,.

configTool -r product Name -f app_config.xml -o

AfHRA N productName BN AIZF,

configTool -u productName



5 IBM SASZHFERRZA]

NREBE T RBI B SHERRNBIE, BATABRFEESIFHRRARTEHE IBM £
ARSZFFHRO RN SR RIEBYRIEIG AR R B IR

MREARHABIEEXFEKR, 155 IBM BEEREKRAUTREXER.

A BAZRAZREENEE API A, BXEWM API ~=mpy#E8), 55 IBM Tk
ARSSEX RO

EWENER

BX& IBM BoRHral, BREUTER:

« BXEEMERREERER,

« REPFARNEBERFAEIRES.

« BIZAEFATS R,

o MEXBEEXM. EXM. BEEXAMEBIEX .

« XTFT FRMNRGENER, ERILIRRSER PPTAKIRE
RGER

HE IBM BARXHEHY, AIERERERMEXRZANIRENES.

MREBARBISER, BAREXT NHLREASDULEESR, UERHE XA
LER IBM NAREFIES.

B LUEIEFREER) > XFRIAE " XF ' ITUE. WNR"XF NEAAHR, BEREVUTN
BAREFZEBFRTER version.txt X,

IBM HEAZFHNEKRESR
BXEXZR IBM BASZFHRORGE, BER IBM @R AR RO (http://

www.ibm.com/support/entry/portal /open_service_request)o

A BRAZFBR, BoAER IBM KRER, IKFAXAEHEEE IBM FFK
S. BETHBEXRBENIKFS IBM BERRESHEXBENESER, B XFHIIR ML
"ERIRHFRIR > BRIV
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KERRNEEERMI = RMBRS MRS /Yo

IBM AJREFEE E R I R AR A FITIER ™ Mm. ARSSINEERFIE. BXREFTE
K YRT AT RIS~ MRS HIER, BEEHMAY IBM R&KEH. EfRY IBM 5~
. EFRRSHEIAHIFRERTHETRERER BM V- m. EFERS. RB
AMRIC IBM BYRIRFAY, EAEFIIEN M. EFEARSS, MAILMLE IBM = am.
BEFIRS. B2, IHMLARIEERIE IBM ~m. 2BFERS, WBEAFRBTAR.

IBM AJREEHEREEFBS T XHEATEXRNEMEH, RHEIIEHAFTERERT
BPERAXELMNERITR,. EIUAPERETFIEREFE:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

BXNWFT (DBCS) EEMIFAIEEN, BS5EMEERIMEXA IBM FIRF=HER ]
K&, APEAKRERFE:

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

REMRAPEAREREMXFENFRES SHERERA—HHIERSMX . International
Business Machines Corporation" &R {R A H 4, FHAERFHEN (CitZEH
THEZEEN) R, SFEFRRTEENEXIEEN. SHEMEATEMSER
ERNRIE, FEERSMXERLERZP AT RFATHEBENRIE. FHILARER
AIRE &R T &

AEBRAERESHATEABERMS RENRIHEIR, EHNESREMREN; X
LEE O R N AR BIITAR A, IBM BT LABERY Y 2 th AR ) R HR Y 7= afl / SAE e it
IO /BB, MAFZITER,

KERRIEMAIF IBM Web iRBISIRERZAT HERDARMERN, RUEMETS
K HIALE Web BAmRAIERIE, ABLE Web UhmFRRYREIARZ IBM =@ KA —ER
73, ERARLE Web R REINEIFHIEBITHAE,

IBM AJLUREINE HRERA N ERS D A EPRHEREAE S MR LA EA
=

FIEFRRITRI S MNRE T REXIEFHE R LUREIN TR () AFERIIEIENE
FHHMER (BEFER) ZE#HTEER, Uk (i) AIFNEEBIERSHTT
MHERERA, 55 TR
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IBM Corporation

BIWA LKG1

550 King Street
Littleton, MA 01460-1250

US.A.
QEBETELNFRANFER, BEFEBRETH—ENENME, HUREXLEN
(B8

ARl f2 R R EFFE T BEVIFRI A RBYH IBM 4&1E IBM EF MY, IBM
E P2 F 1 A M SRR F MY PRI E R .

et B &R EA SRR R E R IT RIS, Alt, EHEMIREIFIRHRIRSA
HIEFTRESAAENTR. AENEFRIEEEHALNRS LHTH, FLRFRIES
—RABRE LETHNELSRER, i, FENESBIHEEMEER, KRS
RABERBER. A XA N SRR EIERIE B,

WIRAE IBM = mBIE B AT MmN, H RGBS E M ARG ZHE R
FRIREX. IBM &AEXNXEF ST, I AWIARIEREREHIE. FEMSEAR
fthixF3E IBM FmBERR. BXIE IBM = antEaerYin) @i S mX = m Ay LY E i
tHo

FREXT IBM RHKGZ AN ERVAERE AR EEIE, MASZITEM, eI
xR T BIFHERME.

ERBFFE IBM e IBM BNUHNRHFTEN, AIBNERMASZITEM. £H
BN B RES B Elo

FAEEESHEARE LS BEPERIKIENREIIRE. AT ReIgEeEMinEXLE
T, RERERZEENA. Q8. mEMTRBRTR. FIEXERFEZEN
8y, BHUMEEFEPEFRISEAIERNRZFMHUSIARMN, DEI5E,

AR AT -

FMEREERESHANEANARERER, XEFARRREIRIET S LRRIEZETS o
MRBNERERSETZFNRIETE LNNAREFRIZED (APD) #ITNARER
AR, R, SEINEANEN, ETUEAEANXEFEREZFHITES. &
M. BK, MEAFE IBM J2. XERFIHREFRBFRE TEEENIR,. Hlt, 1BM
TEEERNERXEREFAIES. 4P EsI6e. FrEFHRE R =H,
B EAMERNRIL. S TREEREAZFMSIRNEMRE, IBM FA&AERE,

MREELREIEABEERER, BLABRHIEEEMNTELERT.

5

IBM. IBM ##5#] ibm.com /& International Business Machines Corp. TE2IKiF%
ERXEAEMHEIRICEMEIT. HttmMRS2IFEIERE IBM EMATNGE
#Ro Web £ www.ibm.com/legal/copytrade.shtml &8)"hRRAFI IR 1= ET IBM &
S EIEZIES
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FRFASRBEAfEAFIER I

IBM 2t (EIEFAIRSAERTS RN, BIRMEVEH") PIRERER cookie 5
HtRARKEFRERBRER, UERERLBAGTR. EFSRLAFHRE
HATHEMAE. cookie B Web IERAIRZIXENREFHEIE, FEFIREEFMEEERN
HEN EEARRIERITENMRE. EFZHERT, X cookie FRWENAER.
NREEFANRG=RAFEET cookie HEMRAKENTAGE, HIMBETE
SHEEKIER.

BIEEIENERE, G~ RAREERASIEFTIFAM cookie, I TWEEIEFIA
FPEMEMNMNAGEUBTRIEEIE., AP IBE M EMtERRENINEEN B
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