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FREX JDBC WnhigFrzfa, EEELL T AN,

o MREIHRIFERPEE XE RSB EAFTEZEMIER, BRIUZIBEIIZR
HIELARS 28 EIH TR . BiZRiEFREATIFE A TENEES,
MRMELET HIRRE P HRARS SEPRBZIEEER, BRIEREEE AR
B ZRSRIRA.

2. BEZEoEFNTEERET (BEXHR) RMEETIEEFREE XE B Web [

FRiEFARS 2L,

RERE TN,

X FERE 2 ZHFH WebLogic hxads, 3E7E WebLogic_domain_directory/bin B
FAME TIFIETER setDomainEnv FIZAFIZE LR, EMERDEFZEN

FERBREEFIRTOE—1FE, AEEANEEZE, TR Web NA
TE AR SS s IS (L A IEM RV IR EDAZ o 5140

%53 % R RE EEHER 15



UNIX

CLASSPATH="/home/oracle/product/11.0.0/jdbc/1ib/ojdbc6. jar:
${PRE_CLASSPATH}${CLASSPATHSEP}${WEBLOGIC CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST CLASSPATH}"
export CLASSPATH

product="Campaign DAOP DistMkt eMessage Interact Leads MktOps Opti-
mize Platform AttribMod IntHist"> Windows

set CLASSPATH=c:\oracle\jdbc\Tib\ojdbc6.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%P0OST_CLASSPATH%;%WLP_POST_CLASSPATH%

© WFFAERSZHFH WebSphere hitds, IFENRE KE JDBC RIEEFIIKE
K12,

BE RE KETFRFPIERBEERDIEFERRE, RAEBTREREFNOM

MNIZEE R,

ENEE Web MWAREFRSEE, UWEEHITHEREN.

BEpHAlE), EAER S BEURIARRZE S HIEFERNIZFRIRER.

£ Web AEFRSEFEIE JDBC EiZ

EEBET Campaign Ml XH KIS Web NAEFARS 2 LEIZE JDBC &#E, Cam-
paign M XH {EMA JDBC EZERIARIPMHEEIREE.

ENZFIERFNZRS5| A JDBC ERIEERBERREELE, FrURILUERIZYI®E

K E,
FEATRRIBESREFRE K. Campaign &M Marketing Platform FRAVEIEERT
JDBC &E#z:

7 12. Web NBERIRS 23 JDBC &%

BEEEN Web AERF

S5#HIEFNYSE JDOBC EiZ

Campaign

EEET Campaign B Web MAEFRSET, BUIBRSHFREUTRIEK
EEM JDBC EE:

« RE BETRNE

JNDI &#R: InteractRTDS
« RE WiAETR JUSEFR (BF) FRER)

JNDI &#R: testRunDataSource

16 IBM Interact RitiErs



* 12. Web NBERIRSZ2E0H JDBC EiE (80

BEEERN Web AER S58IRFENYFE JDBC EiE

RE TR

(RE BITNFEERS Campaign HE |

EAREM JVM 1)

EEET RE TITRIFRER Web WARFRSESET, HESREFEUT
RAVERIERZERY JDBC &

RE B{7RR
JNDI Z#F: InteractRTDS
- XEH WHEXHR
JNDI &#R: prodUserDataSource
o RE MiAETR (WIIHETRSS[ES FEXLER)
JNDI &#F: testRunDataSource

« RE FIXR NMREEAREFS)

JNDI &#F: InteractLearningDS
+ Campaign ERMEINFHLIERE NREBERBERIEMNRER)

JNDI ##: contactAndResponseHistoryDataSource
* Marketing Platform RZ&K

JNDI Z#R: UnicaPlatformDS
ER!. XZ5 Platform RARVIBENEZENAE INDI &#F,

RIELHIEREPE Marketing Platform B Web WAEFRSHBARER
B E{TRIFIER, ARMIREZ JDBC &k, MNRMEZ Web NEARER
fR5588EBE T Marketing Platform, FBABENXIZ JDBC &,

BrEmEIET, BUFE INDI & ERERINERNETR.

BXelE JDBC EHZHES

B2 JDBC EHiZRY, MRKEMFEE, BAZERREE EXESZER, BEHAN
P2 Rk S5 88 3014,

A NRMERBIEENREIRIGE, BREREEERNERNE,
WebLogic
RN FAZEFARS 282 WebLogic, BERAUTE:

SQLServer

o BUREIRGHITERE : Microsoft MS SQL Server RohiEF (4 2£) , ArZs: 2012, 2012
SP1 #1 SP3. 2014 #1 2014 SP1

o REURO: 1433
o IXENERFZE: com.microsoft.sqlserver.jdbc.SQLServerDriver

- KmhfiER URL: jdbc:sqglserver://<your_db_host>[\\
<named_instance>] :<your_db_port>;databaseName=<your db_name>

« BM: 70 user=<your_db_user_name>

%3 & R RE ERWER 17



18

Oracle

IKchizRs: Hith

RE IR 1521

IXEhFEFZE: oracle.jdbc.OracleDriver
IR &) 12 7

URL: jdbc:oracle:thin:@<your db host>:<your db_port>:<your db_service _name>

AT MAIRLIERF URL, IBM Marketing Software NZFRTZRARIEFXT
JDBC #E#ZfERA Oracle B RAC (HIENALEREE) B

B 700 user=<your_db_user name>

DB2

Kopigk: Ht

FRE IO 50000

IXEHFERFZE: com.ibm.db2.jcc.DB2Driver

IXsp#ER URL: jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

B 700 user=<your_db_user_name>

WebSphere

RN AZFARSEEZE WebSphere, BRABERALTE:

SQLServer

Kohigr: &M
FRE IO 1433
K opi2 2k
com.microsoft.sqlserver. jdbc.SQLServerConnectionPoolDataSource
IRzhiEF URL: &

EHIEREREFERD, EEAPENX.

T8I JDBC RIEEFNBIERZ G, BRESIERNERRME, AR AR
MBI,

serverName=<your_SQL_server_name>
portNumber =<SQL Server Port Number>

databaseName=<your database _name>

AT ERIEME:

2 FR: webSphereDefaultIsolationlLevel

f&:

1

¥AEER: Integer

Oracle

IBM Interact ZZ$5r

IXEhFEF . Oracle JDBC IXnhizRs



o BRAEIHO: 1521
o IXGHIEFZE: oracle.jdbc.OracleDriver

- EmMiER

URL: jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service _name>

EA SRS ARLIER URL, IBM Marketing Software NZFAIZFEARRIFXT
JDBC E#%fEA Oracle B9 RAC (BIERFEE) Ko

DB2

- RapiERF: JCC nhizFiRitizs

« BRERO: 50000

« IXEHFERFZE: com.ibm.db2.jcc.DB2Driver

« IRZpFERF URL: jdbc:db2://<your_db_host>:<your db_port>/<your_db_name>

AT ESIE 4

2 ¥R: webSphereDefaultIsolationLevel
B: 2

PUEAEY . Integer

%3 % H RE AEEHER 19
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x 13 REXH

Pt

P

31

)<\

WIUETT IBM Marketing Software REIZFLUBEN RXE %%, IBM Marketing
Software RERFRAEREZIEFED) RE RERERF. W IBM Marketing Soft-
ware ZEIZEFMTmEEREFREFTA—E,

§/RIE1T IBM Marketing Software EYREREFIY, #MTHAN Marketing Plat-
form RARNEEFEERER. KB EEFBoINY, KRN XE NBFEER.

Zxk XEB ZE, FJUAFmEIE EAR X%, HERURE~RITIREE. €1iZ EAR
XHMRER S BEH AU IRITHIEREE,

ER. TE RE ZAl, BHRRE XE MitEN LRGN TEBEYE XE 1
PRI =1E,
REXH

LRXMRIRIE AR U RGN R EXE X HARER S (UNIX FRSM) #1788,
XfF UNIX, X Window System A IFIEHIEARNFEARNRLEX A,

TRETRTIREZ RARSHIRER R BB REHFRIRH:

BRIERG REF
Windows: GUI flIITHI& A Product N.N.N.N_win.exe,
HM Product BF=mBER, NNNN BFmiRES, H
B 64 i Windows &ML FEXIFEVRIFR S,
UNIX: X Window System 7T Product N.N.N.N_1inux64.bin, EF Product BrFmiI&

R, NN.NN 2FmihREs,

UNIX: FHIaAR

Product_N.N.N.N.bin, EH Product R mBIRR,
N.N.N.N BF@iRAS. XHaJUBFHRE UNIX #

ERSK ENRE,
RXEH A
WRRHEEN RE BIETER. ERIETRES, BB RER. REEA

IR, FTAREZ D Interact BITHARS 23R ME FIRIERE Mo

LR RE GITRTRZAE], Sk ERHEE Campaign MUKRIEXELRY Marketing

Platform 32,

LR RE ETRIMEZAT, BT RERIRA Marketing Platform SLffll, iZ1TRIIF

mEg— Marketmg Platform SKEIMZEL— KB B1TIIARSS2ELHFI. AILL
RE B170ARSS KL FIEE N ER T TR TR

Jq+
=<
A
S

BRIE®mEMRE, BRIETHRSSTEERIRNIFIE L, BIERIFE EFARE
EfRIE M IBM Marketing Software o
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® 14. XFH A

TRERT 2% BRI LUEERAN:

A

EE::pu

RE ETITIHE

RE E{ThARSS 2.
IR RE ETRSSESEMS (30, Web Uhm) #HITER, MUIRMETFEREIENE
Ao

AU RRELSNEITIRS R, HBENERMZ M RSSHE. S RSF[AHLYBIAR
B— Marketing Platform 32fl, ZEHIRZHIIRIZFAF Campaign A Marketing Plat-
form F BB FHMARS A,

RE RITIIFE

RE WIS,

MARIZITEIFIES Campaign REFR—SHEN L. RELE—MIHTHIFE,

Interact Extreme Scale
Server

MREIZS Interact IETTATIFERERE, BLE Interact Extreme Scale Server A%, Inter-
act IZ{TEHIFIEER IBM WebSphere eXtreme Scale SiREZFFRIZRE AL, NRELLE Inter-
act Extreme Scale Server 2B, BAMMALENE MEITHIRS B[ LAIREZAH,

BXELER, 55 (IBM Interact FEIER) -

Interact EIVIRZS ETL

BAEKRE Interact FHFRIIBIE, UNKBHZHIERTERNRS, REBRT, EEARX
FpARSS 28 L R EHE. TIRANFEN (ETL) FIZLRGREERE

A GUI AXZ%E Interact

XfF Windows, 1A GUI ARFKELHE RE, XF UNIX, 3EER X Window Sys-
tem HIRELE RE,

Friazal

ER AR GUI AXRRE XE ZF), BRTE XE BitEN LN BRI
EBIRE REEFANH=E

E . R IBM Marketing Software F=m&ZREDHIVIMER, BAXNFESHFR
BNAER, BAESA URL REBVIBIMARE IP ik, ttih, IREEERIF
RRFHEERARETFRERO 80 3 443 NisORTENEE, ENETLEMNESRE
RiwOS,

#fR IBM Marketing Software ZEEZFMRE REEREFUTERE XE HITEMN
EWMR—BRF,

HRTELEE Interact IRITEIIFR Z HI RS Marketing Platform 1 Campaigne BXR
% Marketing Platform BEZ{ER, 155 (IBM Marketing Platform R345R) o
BXLZHE Campaign WEZER, ESH (IBM Campaign Z&$E5/E)

KT IS
SR TIRIE, LUER GUI ARRERE RE:

22 IBM Interact RIEIER



UK

1. ¥ZERTET IBM Marketing Software REIZFIINXHI, HNEZLEEZR LR

HE50,

EE— T RRLEERENEE B E.

BEEXZZEEFNERER, AERRET—F, EATRPNES, &£ BM
Marketing Software ZI=IZFHFRVENE O LHITHEMAVIRIE:

# 15. IBM Marketing Software TEFERF GUI

&0

1P

Sk

X2 IBM Marketing Software EHZEEFNE—ITE
Ho AIMMIEEOITH REREIEEMALIERE. WNTFHER
ERERREELZEERTNT M, IR UEEIXE™ R
TEIREMARISR iEE.

BET—FSURET—TED.

MRz X {4 B 1R

MRBAF RERMBNS M, 158 5EMMMN 4 E%E,
MRS G FET MR BT ROE S, PILAERMaN X
MNE@BITEARERE,

MM BT RS, BEERELON R EEHPREN
NMXHEER. HE, RHERREXMAR, LIRKFMEX S
REFERE C:\ IE

BETFT—FURET—TED,

IBM Marketing Software @

EREETIRTD, FEFEEH], LUEF Interact (FABERTED
= o

AREEXEF, ERINEIELEXHUTIHENLE—
BRPIFEF o

EERFERT, AILUEECERRSEXIEFIEZRN M

b

BETFT—FURET—TEN,

TEER FHREREBRFRT, BHERUNSHETHPLES
mBYE R
MRBAFMET REEFIXHRRRE M, BRHER
ERE SR
BET—HURET—1TELD.

RN AR RS 23 ERUTEP— N AREFRSEHITRE:

* IBM WebSphere
* Oracle WebLogic

BET—HURET—1TELD.

Platform #{EZESSE

MR A Marketing Platform #UIEEZRI,

BET—FSURET—TED,

4B RERE 23



% 15. IBM Marketing Software REFERF GUI (4

B0

DU

Platform 3UEEZEE

MABXHIEENLUTMER:

« BREEENSA

« HERERO

« BURERTHRFITIR (SID)
« BIEERFS

« HUEEER
BETFT—FLURETFT—TEN.

Platform #¥URFEZERE (45)

HFFH A JDBC EiE,
BETFT—FURET—IED

REAHE H iR RIAEERERIZERERIMAE,
BRRENBMTERE,
BT IBM RXE RERER,
4. BIEEX Interact REREFWIERERBUFIALE Interact, FHATRPMEER
N XEH ZEER, H7E IBM Interact ZERZEFTINSNE O LHTHENYE
{E:
K 16. IBM XEH TERERF GUI
B0 R
=ik X2 IBM Interact ZEEFHNE—IEO, ATLUMIELEOFT
FF Interact MIREIEFE. FRISEMIE ™ B XX,
BETFT—FURET—IED
BRI FAIRRZIMY FRITENRITENZ Y, FEZZE
BEHET—F,
RERR BHEEFELUFRNIBEEESPRE X WER.

BETFT—FPUERET—TED.

Interact 1%

ERELIIRF, HEEE, DARE Interact ZITHIF

15,

ALREEXED, EFEH, ULE Interact iIE{TIIFIE.
Interact Extreme Scale Server. Interact J&ITEIIIEFIET
RS ETLo

BRERIVAE ETL, BHAERE Interact iIZITHIIME,
EEEREHTRE.

EERFERYD, AUEECEREENKETIERENTERHE
o

BETF—FTLURETF—TEN.

24 IBM Interact RIEIEE



K 16. IBM XE RERERF GUI (8)

B0

7]

Interact HIEFIRE

R

R TFEMETRIZE Interact #IEE:
« BEoEEERE

o FoBUREIRE
BHET—FURET—IED

REFHE HFH ARG R R R INE,
BERELBE Interact T,
RESERK FERLEOREEEXREREMIBEASEXHNMUENE

Bo

BHE5ER, LURH IBM Interact REEFHIR[EE IBM
Marketing Software Eff REERF,

&k 17. IBM Marketing Software REFERF GUI

5. Ef&HX IBM Marketing Software Z=IZFIIERESUTHELE Interact, &
FATFRFMEE, 7 IBM Marketing Software RERFHRNENE O LRITIERN

B0

DU

ZE EAR Xff

KEESEECEDIRY (EAR) XHERZFE IBM Market-

ing Software = ffo

BETFT—FLURETF—TEN,

¥ EAR X478

NREEHME EAR XH"EOPEZCIRATEHEN EAR
X%, BARTUERIED,

BREFETEE EAR XHHHNBERF.

EAR XHF4AER

W EAR XHHUTER:
« AV AEFRR

« BREM

S ::p%

+ EAR XHERR

ERZ EAR Mt

ERENE, UAERSEIEHEM EAR Xff. (IREE
B, BBARTBMAF EAR XHIEMER,.

BET—S LR RRE,

FERLBEOREEEXRENZEIENRERS. HIRAS
Mtk BENER.

BHFTEMLURY IBM Marketing Software RHFZF.

AEITREREFZEEIE EAR XiF

BILAEZR % IBM Marketing Software a2 G682 EAR Xff, AT ERRHmA

GXREE EAR Xff, ERIBERXFF M.

4B RERE 25



KFUbES
A ML TLUER e ARNETTRERF.
NREFEL S IBM Marketing Software P a2 /58I EAR X, BEAUTIE:

pu i
1. MRXBEFE AR HRNBITLERER, BAWTFLRENEN "M, BRIE
HZRERERE .properties XHEMEHDEIZ,

51 IBM FRZEEFHIE—IHZ M EBEA .properties BN,
XEXHUTREREFMENE R, BESEHABYT BB .properties X
ff, 3% installer productversion.properties XH] IBM ZEEFASHIX
£ (&7 installer.properties) o

MRITRIUATLARELNIETREIEF, BARAEMNRIE properties X,
NEARERFULTARESNEGTH, ERBRXEXH, B2 EAR X, F
BEVIAREIRBIREIZFT properties XHFHFEANER.

2. fTA<LELO, AREREAEEEREREFNER.

3. ERILETIETTRERZF AT !

-DUNICA_GOTO_CREATEEARFILE=TRUE
£ UNIX RERARSK L, B17 .bin XHEFMIE .sh XHs

REEFRRSEIET.

4, BEASPHIERER,
BIEE% EAR XHZal, FREBEEAUIEHEARETZICENSNES
.properties Xff,

ERIEH R AL ELE Interact

26

EHEARATEERGTITEORE Interact, EAIUESTITE ORIZFEMIED
KRS (ERBERENTmIEFATLZENEER) -

Friazal

%% Interact ZH1, WREEEEU TR

« NARERRSHEEFEXH

< BUEERI

BEEHE A TEHERREREFRER, FRENKXEREFEE NS UTE-8 F1F

i, HMFRIRID (BIa0 ANS) ASEMEIXA, HETFERAXLERDHIERT,

BLERRIR,

iz

1. FfIFa<1TIRAEO, HAEEIEHRT IBM Marketing Software L3I Inter-
act REREFHER.

2. SERMUTIEA—MEIELUETT IBM Marketing Software Z3HFEF,

IBM Interact ZZ$5r



« ¥¥F Windows, BIAUTEHZL:
ibm_ims_installer_full_name -i console

540, IBM_Marketing Software Installer_10.0.0.0 win.exe -i console
« XF UNIX, @A ibm_ims_installer_full name.sh X%,

%0 IBM_Marketing_Software_Installer_10.0.0.0.sh
3. BEEHSTRFTIRTVETES. YELTESSHEFTERATE, HY
BTN :
« REEMAETS [X] EXo
o BEIFEGERRED, BMANEEX RS, ARSI Enter #,
B0, REUTIIRERER LERAM:
X] Marketing Platform
X] Campaign
] Contact Optimization

[
[
[
[ ] Distributed Marketing

1
2
3
4

NRELE Distributed Marketing, BRFEELE Campaign, FRANUATHL:
2,4

RE, LUT5IRG SR PmEREs:
1 [X] Marketing Platform

] Campaign

] Contact Optimization

[
[
[
[X] Distributed Marketing

2

3

4
. REEBR Marketing Platform BJED, PRIEEBERLE,

4. RERIZHAE, IBM Marketing Software ZEIZFIFEEN Interact REEF, &

& Interact REIZFBIMLITIRTEOPHIERER.

5. 7E Interact REEFGHITRABAOFRAN quit 5, BOEXHE. EfE IBM Mar-
keting Software REZFHHLITIRTEOPIIERERUTEMN Interact &L,

A MRLZEHEREEMER, BASERBEX o EUMRHRERFUE
EBAEXH.

IR Interact
ERTABRESXHEER S LZRLE Interact,

Friazal

L Interact ZHI, AEREEEREUTTE:
. NAREFRIRSHIMEH
. BUEEEI

a4 REXE 27



KT UES

FERAERA LS Interact BY, RERMMNXHRENLEREIMENGES. BALIENM

RIS, LARRERREEF= o el OB EA T EP—F 75 A SR IMA S 4

o FEREARMLN S AEARTRCROIZBME S . HARMNXHEEEFRLEREFN
ResponseFiles [E48)AMH, BXBERMUNHMNESZER, FSH MEFERENX
%1 .

« Ll GUI (Windows) 3¢ X Window System (UNIX) AREEFHIEHREITZER
KizF, BUBBANLE™ M. /N IBM Marketing Software EHLEEZEFLIE
— MR, AFEREEEFAIE— I HE NN X G, SEEEENERFE
XL,

B BTReRA, REEFAITEMNXHRREFSEEZE. CIBMNSH
B, WRIES DN A RN SIEERE, 1TAS MmN, HEZER PASS-
WORD BAZE T H RRIEImN )R B,

HRERFUFBRANETH, ERZIRFEUTERPERMN 4.

« TEfRfF IBM Marketing Software RIEIEFHERF

s AREFENAFNEERA

WRFIBE MR X EEAUFE—B R, FILUBRE RE<S1TRINE E &R E IR
X HHIE&TR, %0 -DUNICA_REPLAY_READ_DIR="myDirPath" -f myDirPath/
installer.properties

diE
£X¢ Windows, ERU TS
* ibm_ims_installer_full_name -i silent

fFlan:

IBM_Marketing_Software_Installer_10.0.0.0_win.exe -i silent
T Linux, BERU TGRS
* ibm_ims_installer_full_name _operating _system .bin -i silent

f5I4n:

IBM_Marketing_Software_Installer_10.0.0.0_linux.bin -i silent

Bz Me Rz S 14

TN LIS E KRB WIERERLE, &) LUERREAIN SRR MmN S 4
HARMN X EETELREIEFR ResponseFiles [E45)AR4AH,

TREHA XN X HFRER

& 18. HFAMR X HFRIHER

BRI R S

1P

installer.properties

IBM Marketing Software FZRHIERFRIEEZANIL X 4,

28 IBM Interact RIEIER



& 18 AR XHRIEIR ()

BRI S

DU

installer_product intials and product version

number .properties

RE REZFERBEXE,

g0, installer_ucn.n.n.n.properties & Campaign &

EREFRENXHE, R, nnnn ZRES,

installer_report pack initials, product initials, and
version number.properties

REBLERZFRIF AN o

g0, installer_urpcn.n.n.n.properties & Campaign &

SEREEFIMNMF, HF, nnnn BIRES

X H Report Package £Hff

BEA RXE WIRELNRE, BT Marketing Platform R L& IBM Cognos B#]
wERT

THRERTRE KRB BRSSPI LUEZRAANT:

& 19. 3ZH Report Package #A1%

A

DU

IBM X E IRER (&
RHTE IBM Marketing
Software Z#4: L)

RE REBRACEREMERE HIERNUATERETBTIRS:
- BEFREARENEHEDD

« B

« BT

IBM RE B IBM
Cognos B (R&EE
IBM Cognos &% L)

IBM Cognos BLEHB LU TAMA:
« XE HEERNIRSTHIEEE
« IAXRRBEREHEEN. BeMRTHUN—ATGHRE

BXLZHE RE NIRGENER, FSH (IBM Marketing Software IREREMACE
B o

=& ETL 2378

BRBRENEMHER ETL I8, BRIURE ETL JELRERENEE. REBER

T, ZE InteractRT RaZE ETL T5,
AR =P

EEULREREEMHER ETL 12280, BAETR FIIES:

© LRFTEM IBM Interact I8, HFPEHE IBM Marketing Platform AR5588 LAK—
PEZ Interact TTTAIARSS 25
LRIIETE (Interact LEFER) FHIT T IFAHRER,

« REAREBZIUFEHR ETL IETHPEHEESENSUER. LEERIESE

Hrep#ZfE Interact ETTHRRNBIERER, WAIEEFARNEER (HFHER
&) o

4B RERE 29



30

o IREHIRMH Marketing Platform ARSZ2EMBZER, W (Interact LHRAEFE) R,
b= I 12HE, EREZER.

o BHAFRRBREFEN Java BITRNIMERREEEARE ETL 31E20RSE L.

« LUEERE root ARPIENEEEETHPRRE ETL JEMARS 2.

KTUL(ES

FERILESSEY, 51T ETL SREFMFBRIXHREIRS S LATA. MARTERLX ZIIEH

TERE, 7eEEiTiZdiE,

UK

1. EEEETEHER ETL 3120ARSE E, EFERATIRFRSH IBM Market-
ing Software FRIHEIEF LUK IBM Marketing Software Interact LIEFEF. I8
1B1E, FTLEIEFM Interact RERFHTUFHERBERF, HEGHUILIARS S
LEBEERRIINAFR BHIEITRRERR,

2. 75EE (IBM Interact REHEm) FIEREERBHEILERERF. BHRREME
BT E1TIARSS 28 A% it B AR S5 28 PR1EFIRY IBM Marketing Platform ARZ523891E
BERo

3. % IBM Interact ZEEFBEIFH BT REAE TIEN, EERXENIETHAH,
AEEFR'RXERXETIAG FTHRESMHRIT ETL EIUHITEE,
EERTAHTRME, BTN,

5. EBLET ETL IiZA9ARSESE, 3 <Interact Home>/PatternStateETL/dd1 B
Fo

6. (EATIEEESIERMG, XRAME ETL 2k BREEENEIEEIZTT 0L B
RAPRVMERZF AR,

Lt B RPNHAESTEETEIBERCE 4 MR, XEREER ETL SEHFHN,
RIBEEANBIREIERE, BT FIIEAR— D

+ aci_evpattab_db2.dd1 (WIRB#rEIEEZ IBM DB2) .
 aci_evpattab_ora.dd1 (WIRE#IBER Oracle) o

* aci_evpattab_sqlsvr.ddl (WNREATEIEERE Microsoft SQL Server) o

&
IE, EERSHBLDETEHER ETL 315, NREZEHHEIES THRETERSR,
BAE R LIES 21 FM Microsoft Windows F& _EBY C:\IBM\IMS\Interact HF#KEIE

TENH, REBEEZIFHN UNIX 2ERERFKE LR /IBM/IMS/Interact HIHREIE
TEI S

T—FHta

BMRFFRAEHREN ETL I8, BHEE Marketing Platform ACE TIE @I BN
ETL SRSV LEMXHREZIR. BEXESZER, BSHEE ETL d12,

IBM Interact ZZ$5r



£ 5 F HEZRiCE XE

BE REZH], BATREEES. WF XE RITNNRE B176, REE[EHE
AECEES.

BIBHIER XE RER

NRELZERIZHERGBHIETRAR, BERIIEES P VRS BN A SIERE
BITRE SQL M7, UeIEHER RXE ETRIFMEHIER. HRIFREIER. F
SIEIEIR. AP SE S EER TR A R B R A0 A BR ER EUHE TR

RIHEIFIR R

WS E Campaign RARBUIBERII—LR, ARAEETE Campaign PEARE &
TTBYIRIE,

X SQL A F RE ITIIFREREE R TH Interact_HOME/interactDT/dd1 B
FH,

MRF Campaign RAREREANFER Unicode, HER Interact IEITRIIFIEHAY
Interact_HOME/interactDT/dd1 B RPHERA, tFHARIERIGITIFRERD
aci_populate_systab FIZ, &8 Unicode RYZFHHIZS,

ERATRPHMAREERE RITIIIFIRR:

& 20. AFEIRIRITBIIF TR

HiEREE il i
IBM DB2 aci_systab_db2.sql

Campaign REIRFIENAPRZRMARIGHNRTELNEERE 32K HEARBITEAN.

Microsoft SQL Server

aci_systab_sqlsvr.sql

Oracle

aci_systab_ora.sql

ERATERPHMHARIERTRE RITIFIER:

*& 21. BTFARIRITIIIF R

HhiERER fil A2 R
IBM DB2 aci_populate_systab_db2.sql

Microsoft SQL Server

aci_populate_systab_sqlsvr.sql

Oracle

aci_populate_systab_ora.sql

IBITEIIFIRR

X SQL BIAfIF RE REBRTH <Interact_HOME>/dd1 BRH,
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MR RE BITHREEEAER Unicode, EER <Interact HOME>/dd1/Unicode B
RANENEZAKEBIZI TR R, X FATFIERIZITIIRAN aci_populate_runtab
7, &% Unicode HIZEMAIZA,

DA ERSS SRA IR R B IT—RXE SQL 7,

ERTRFNMAREIERE BTITR:

& 22. BT EIRIBITRIIRRAAIZA

hiERER fil A2 R
IBM DB2 aci_runtab_db2.sql

RE ETRFRRAENAPXTEMNALKIRR KT EANEEHEE 32K HEARBITTEA .

Microsoft SQL Server

aci_runtab_sqlsvr.sql

Oracle

aci_runtab_ora.sql

ERTRTHMARKIERTRE TR

& 23 BTIERTITNIFRE R

HERER

fil A2 R

IBM DB2

aci_populate_runtab_db2.sql

EITZHAR, STERLU TS db2 +c -tde -vf aci_populate_runtab_db2.sql

Microsoft SQL Server

aci_populate_runtab_sqlsvr.sql

Oracle

aci_populate_runtab_ora.sql

7 BRIZ3E UACI_ETigStat.offerName FIBIAR/NEH 64 TEH 130 (FE 390, XIF
Unicode &) , LUEREFS Campaign B, WFERAUTEZR SQL BARMITIE
2o

Non-Unicode

DB2: ALTER table UACI EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(130);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(130);

SQLSVR: ALTER TABLE UACI_ETigStat alter column OfferName varchar(130) not null;

Unicode

DB2: ALTER table UACI EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(390);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(390);

SQLSVR: ALTER TABLE UACI EligStat alter column OfferName nvarchar(390) not null;

5%
BILAEA SQL BIARARIETIEE (FIE0, F3). £REm. 1D BEUKKANEINY
hEie RIRER) SIEHIERR,

FREXL SQL MIAHEITF <Interact HOME>/dd1 BEFRH,

A AEFIRREFBEIRILT Interact IFTTIIIMERVEIER. WTFREFEIRIR, &4
e BBIERRREFREFEINE. SIRBIERPUSRERSSEEE, XRT
1] LA B MR RIBV AR 0 1T o

MR RE BITHNREEEAER Unicode, EEMA <Interact_HOME>/dd1/Unicode H
RPIMER AR IR F SR,

32 IBM Interact LRIEIER



EATRPOEAREERE F3K:

xR 24. AFQIEFESIRAMIZ

hiERER fil A2 R
IBM DB2 aci_lrntab_db2.sql

Microsoft SQL Server

aci_lrntab_sqlsvr.sql

Oracle

aci_lrntab_ora.sql

BXZMEIRASEIERE

MREBEAEREMNVIREHBRF IR, BABAHNEKRADLIERKET
SQL A7,

PREXLE SQL MIAEIT RE REERH.

A ERRAMMNFAEIEREMRGFRRILT RE BTRHFERNHER 2fE
FREXARMEINFHLIZRINEE, DAEZEIERKS|IBEKAMMN TR, SIRFVKIER
B ASFE RS 24815,

NBRBERARAFLICRRECBE NFEA Unicode, HERITERZSFRITEARLE THY Unicode B
RPN EAFRLEFE IR,

ERATRPHMAREERE KAMEBINALIERE:

= 25. BT EIREXRFHEIER KAV

BIEREE B2 FR
IBM DB2 + <Interact_HOME>/dd1/ BR™HH aci_crhtab_db2.sql, ZBIZAESFM Interact B1TAIR,

» <Interact HOME>/interactDT/dd1/acifeatures/ EF™HAY aci_lrnfeature db2.sql, ZH
=EMm gt R,

Microsoft SQL Server

« <Interact_HOME>/dd1/ BRFH aci_crhtab_sqlsvr.sqlo
« <Interact_HOME>/interactDT/dd1/ EIRHHY aci_lrnfeature_sqlsvr.sqlo

Oracle

* <Interact_HOME>/dd1/ B3R aci_crhtab_ora.sqlo
« <Interact_HOME>/interactDT/dd1/ BR™H aci_lrnfeature_ora.sql.

tlZ XH AFPMER

REH NELHE (BN, 2SR, SRBENTSES) FERFPHEXHHEREH
RER. B1T SQL MIZAELIGIZEFIFRNAF &

fERHIERES PR BN ESEFNRIVZITENS SQL A, HEZFmEA
P&, MREXT ZNMRREH, BABRAABTRREHEE—K.

BIRMIEEN, NMIZBHERNBIATHRERER. RELKRIEIE, TEHTE
Mo MRROIBEBIEEUERERNER, BABINERARETPFHFHF. F
m, MREEEEHRPEIEXE, WXKERERMEXXAHHREEABITRNFR, BB
seRBmiaEN.
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BXRMEXHHEEURBRBELER. 2REBaRNOBBERTSRENFAENE
BNEZER, FEH (IBM XE BEGIERE) -

RAPHER

WIER SQL BIZSSKAIE LU T L& S 3R
2BBE®mRE (UACI_DefaultOffers)

« BmEIEFR (UACI_BlackList)

. PR EEFR (UACI_ScoreOverride)

X SQL AT RE REBRTH dd1 BRF.

BITFBPRAREANEIBIT—RXE SQL A, EF—RiziT2E, BREIMERE
ARV, FHIHETXERAE SRR AR EITES R

ERTRFHMAREERE BRHER:

& 26. BT EIBAPMERNEZA

HEREE fi 22 R
IBM DB2 aci_usrtab_db2.sql

Microsoft SQL Server

aci_usrtab_sqlsvr.sql

Oracle

aci_usrtab_ora.sql

=4&ita (AE)
ST XEREFS), AIMERSRTELNEREERE FIBEENA N,
FrEXL SQL MIAENMUT RXE ZTEBFTH ddl/acifeatures BRH,

MBBEEDREEENER Unicode, BEFERA XE REBRT ddl/acifeatures/
Unicode BRARIENMAREEFEIIR, HANHIHPBEXHHIEEGITIXYE SQL
s,

fEATRPHBEAKEERE HOR:

& 27. BTFeIREEITD R

HiEREE filZs 2 7R
IBM DB2 aci_scoringfeature_db2.sql

Microsoft SQL Server

aci_scoringfeature_sqlsvr.sql

Oracle

aci_scoringfeature_ora.sql

BITHIEERALEA XE L6

BER RERRMHIVALEINGE, BHWREEFEETHIEERZE, USIRRHEMNE
o

B XE RFE (RIHIRRNISTNIFE) SEE dd1 Bl dd AR FE7)
A INEERY R,

BRAEMNEIIRE, B ERRBIEEN RS THEN RIS,
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dbType EBHIEERXE, HIE0, sqlsvr (XFF Microsoft SQL Server) . ora (XfF
Oracle) 3% db2 (X3F IBM DB2) o

ER TRRH N EBIRFETTEIREEMZA, UeERNBHNEE:
7= 28, BURRERIZA

IhEER R TheERZs BITHR 254
2FAm. BmBIEM|Interact_Home\dd1\ 882 M BUE 8I# UACI_DefaultOffers.
PDHES acifeatures\ (Z{TAIIRIEZR % | (userProdDataSource) UACI_BlackList |
BR) #8 UACI_ScoreOverride o
aci_usrtab_dbType.sql
Al Interact Home\dd1\ EHRMEXHEHBEFRNSD | A LikelihoodScore #1
acifeatures\ (BITHIFMRELZE (B E R AdjExploreScore %,
BER) B8 (userProdDataSource)
aci_scoringfeature_dbType.sql
¥3] Interact_Home\interactDT\dd1\ | BEBEXRHEIEREKM Cam- | BERF RTSelectionMethod.
acifeatures\ (RITBIIFIRZE | paign HiEE RTLearningMode #
BR) #8 RTLearningModelID Zf0%|
aci_lrnfeature_dbType.sql UA_DtlContactHist &, 1%
#7%| RTLearningMode
RTLearningModellD Zf0%|
UA_ResponseHistory %o HJ
%A RE G AR
HREth FE UL,

FopiEfMt RXE
MR REREEFELRMEHABITIAEESE Marketing Platform #3ERE, AAEHL
MFEM RE.

KXFIES
WNERERRFXFEFIRE RE EES AN Marketing Platform RHR, UFaF
it RE,

M XH RN
MRRFEMIZHERBEM RE IR, 1BI51T configlool SKAERFRFH
EAZIRIR,
KXFULES

configlool SLAREFZSARBIHIRERERM. 51T configleol SLAEFATREL
MG EHEF.

BILER U T e ENRBIRFEEMRZE IgiTIIIFLE:

« configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign" -f

"full_path_to_Interact_DT_installation_directory\interactDT\conf\
interact_navigation.xml"
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+ configTool -v -i -o -p "Affinium|Campaign|about|components" -f
"full_path_to_Interact_DT_installation_directory\interactDT\conf\
interact_subcomponent_version.xml"

2 GHIFERBREMS Campaign HEBBMEAE—1,

AJLUEIL R Campaign > partitions > partitionN > server > internal 35|
interactInstalled BMIZEN yes RFIBHA X E.

FoEfM RXE BITHIRE

NRLERZHERBEEMN RXE BITHIIFE, 181517 configlool SLAREFHKFH
EAZIFIR,

XFIES
configlool SCEERFESANEEREM. 1B1T configlool LHERBIREAINS X4
NIEEN

ER T8 MRSHRA, RFEME Marketing Platform SFM— 1R E B{TRIFIER
B, BRSSE[AEFHIFIE RE TITIRSSHFLGIEHERE—HEERM. MNRME Mar-
keting Platform FMHE— 1R EIE1TEARS 2, BARUBETANEEIRE.,

ERUTRAISESIEAEN, UFEHEMTE BITIFER:

configTool -r Interact -f "full_path_to_Interact RT_installation_directory \conf\
interact_configuration.xml”

RE sTRMEREERTAFRE, RIEEFEMERASA .
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%6 F ME XE

MHMNRENGMETTIRSHELFIEE RXE BITHIFME, ¥EAR Campaign EAR
XHE WAR XHFEZHE B &KIHIHFER,

AT BRINEIFER Web NAREFRSS 2. BXIFAER, 15EH Web NAREFAR
5588 X 1o

BEIZIHEIRIR

RERXE 75, 8% Campaign N=BEEEIZITEIIFG, TEEEE Campaign.war X
zE, BEESERTE Campaign FEIMIBAXRE 1&ITEIFIE, Campaign.war XL
F Campaign REBERF,

BEIZITRIFR

WITUBIIERE InteractRT.war XHNLEFARKNE M TIRSBLMIEE KR8 i
TR, N, MREFEESMEITARSELE, BBAMNREHBE RE Jé 7B
ME7RR. AR TRIME B IRITNIMEERARS 2R £, Balllig REI=1TE
MBS BT PIHAIARSEES o InteractRT.war I FRXE ZEBHZRH,

d: BE RE BTIIFEN, AU ETXRIREN /interacto FEREMEME
BFLETXR, &N, BisTRRENSMUL RE ETHEZMNE RSN FME
AIEBIE,

£ WebSphere

Application Server FZE RXH

AILUEIE WAR X3 EAR X7 WebSphere Application Server (WAS) B
FRMRA _LEE XE B{TIIFR, KfEA Campaign EAR X8 WAR XHBED
HE B KITRIFE,

KTFUES

=

* Eﬁ’f%& WAS q:E%Ty-LD:IéﬁE%O

+ 158 WebSphere NARZFARS BT JSP HIFRIIKEN 17,

WAR X47E WAS LtZE RXH

EEIUM WAR XHE WAS LB RE MAERF.
gz al

EEE RE ZAl, B FIES:!

* HfR WebSphere BINZANHRE (ZIMAIFIMRHRERRER) XHEPHER (8
BEMCFEEITEHAR o

« HWREBERE WebSphere HEIE T HIRRMUIEEFIRMHIZT.
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oz

1.
2.

¥E WebSphere SRR EITHIS,
MRARFKERMUT DB2 H, BERM NFITE:

a. BHERIENEIER. BREZEERN " EHEL
b. EE"E GBS T,

c. ¥ resultSetHoldability E4HIEIREN 1o

NRERE resultSetHoldability EfE, 156/ resultSetHoldability /&%
HREENEREN L

3. BENERER > NAEFEE > WebSphere W NAER, ARBHERE,
4, EAENBERRE'GOS, EDFM - ERFAIEERMSHEIRIE, ARET

10.
11.
12.
13.

14.
15.

-F_ﬁo
BREMEUEE "RENNAER TS
BER'2EFNAREF ASNEO LNREIRE, THIEORD:

. E'RENNBRERFTASNE 1 £, EPFYIFE JavaServer Pages XHE
AR,

s EREESENE 3 £H, & JDK BERINEEN 17,

s EREASNE 8 £, FLETXRIEEN /interacto

£ WebSphere SRR REFIENEMNSMEIRT, JNREXBREF > A
2FHE > WebSphere I NAER.

7AWV AREFR"EAOF, BE InteractRT.war X5,

£ Web #EREMIDH, BHERIFEBHIXPLUTEIEE:
ERIFEE

« BH Cookie

2 FHBA Cookie, ZAIG7E Cookie BIFFELFRRAME—R Cookie &Z#F,
TERSHRNMBER > EUNBREFHOF, EEFEEEHEN WAR X,
AR DS, EFEFERNEIICN,

EERABIRFEI O, EFRERATMERANBREANNERT (REKF) &
I,

XIF WAR ERNRRE, EENNAEFRFERENERENES.

FeaErE.

iBid EAR X7 WAS LEE RXH
SNRIETT IBM Marketing Software RFRIZFITTE EAR XHHEET KB, AAT
LUER EAR XHREFZE RZE,

Ay

42 Al

* HfR WebSphere BIRRZANHRE (ZIMHIARMAMRBHRERAER) XHEFHNEXR (8

BEMLFEITEHAR -

« MWREEE WebSphere 8 T HIERMEIEFRMHIZST.
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UK

1.
2.

¥E WebSphere SRR EITHIS,
MRARFARMUT DB2 H, ERM NIITE:

a. BREECIZMBIER. BEZMUERNESIEL,
b. EE"E GBS P,

c. ¥ resultSetHoldability E4HIEIREN 1o

WMREAFE resultSetHoldability E1%, 156 resultSetHoldability [E1%
HREENEREN L
RENBIEF > MAREFEE > WebSphere I NAIER, AGEBEHRE,

4. TEENAREFRREEOR, EFFA - ETFAETMSHERE, AREE

10.
11.
12.

13.

T—%,
BESRGEUER REMNAEZER AS.
B RENNBER MSNEOLLNREISE, BEPNTIIEORI:
. E'RENNBRERFTASNE 1 T, EPFSIFE JavaServer Pages XHFE
WEAE,
« TELREMSWE 3 T, ¥ JDK FERINKERN 17,
£ WebSphere SEfifERARIEFIENEMNSMEIRT, JNEEMBREF > MA
2FHE > WebSphere I NAER,
FlVVBERREEOR, EEFEEIEN EAR X,
£ Web #EREME D, RHERIFEEHIXPLUTEIRIE:
ERIEER
- BH Cookie
BHFZA Cookie, SAfG7E Cookie BIFFEXFHANE—H Cookie &
ERHARME D, EIFERNMERE,
ERBANBIRFIDF, RREEARMERNSIREANNEME (RERE) &
I,
FeaEE.

BX WebSphere Application Server V8.5 FNEZ(EE, 1EZ 5 Welcome to the
WebSphere Application Server information centero

£ WebLogic E£ZfE XxH
B]LATE WebLogic L#IZ IBM Marketing Software = gno

KXFIULES

£ WebLogic t#E B B, EEELATAN:
« IBM Marketing Software F=@aX3 WebLogic K JVM #HITEF. WRBES

JVM HEXWEEIR, BATTEREEZCELTAT IBM Marketing Software =M
WebLogic £,

WIERFERRY WebLogic HEER SDK & Sun SDK, FiARTERNHIZ
(startWebLogic.cmd) & JAVA_VENDOR TE, ZLTEWNIEEN:

6% HEXE 39


http://www.ibm.com/support/knowledgecenter/SSAW57_8.5.5/as_ditamaps/was855_welcome_ndmp.html
http://www.ibm.com/support/knowledgecenter/SSAW57_8.5.5/as_ditamaps/was855_welcome_ndmp.html

JAVA_VENDOR=Sun, 3NRi&EF JAVA VENDOR=BEA, BBABE%EIF JRockito JRockit
T, EFMAE SDK, 1H51% WebLogic X4,

¥ IBM Marketing Software F=mfE/y Web MAREFRREE,

£ UNIX &4 L, #AMNIEFIEBEN WebLogic A BEEHEMER, THIRBEER
[EEETIRSSEMNES. B2, ERELEERT, Web NAERRSSENIGESF
[Elo

WMRIEFHNETERRHAFE, BATTLUER Exceed HITIEHIGHE, HIARE
Exceed, LAfEZSHI Xserver HIZEZREREFONEE ORI T UNIX ¥zt R
£ Exceed /B Web NAEFARSEE, ABARTUE Exceed EREESHFRIFETT, X
¥ Web NAREFRS A BESEIETT,. NREBIERERAA, ES IBM A
SZRNEXR LERBUFAIETRE Bo

i Telnet 5} SSH EH#EZE UNIX HBRGEAXSHEREMAIH,

WRER WebLogic EEENEMA 1IS i, iESIR WebLogic X135,
NREFREFIFFHEE, BB LATITARME setDomainEnv HIZAR JVM RTF
WRNSEIRENELD 1024

IZE MEM_ARGS=-Xms1024m -Xmx1024m -XX:MaxPermSize=256m

ARERAT, BBRENAREARENEEGAENENLRERNZEARE
AIRERIEARRAES, FE 2048 MB SHEZH Campaign ZITEH /5 Inter-
act IZ1THY Java #ZE),

KABERTLUEE T JVM SECRIAEHBERAFRNINEES:
-Xms#itm -Xmx#tm -XX:MaxPermSize=256m

Hrh, R #H# NIZR 2048 EKXK EURTEHRSARE) . AR, WFATF 2048
BE, BEEE 64 (NEAERRSES VM,

RETENNRIME. DTEBRANFERUBEREEFRIERE,

BE JVM 8%

40

MR IEERER Interact Advanced Patterns, 7+ H Interact 1 Interact Advanced Pat-
terns 5 Marketing Platform BJRREFIREF—#E, PALKIIZE—L JVM &
F&o

XFIES
EEPZE T Interact Y Web WAREFRZESTIREUT JVM S,
EERENIMERAEN =M 2R,

IBM Interact ZZ$5r

-Dcom.ibm.detect.designtime.url=http://host-name:port/axis2/services/
InteractDesignService

-Dcom.ibm.detect.connector.url=http://host-name:port/serviets/
StreamServiet

-Dcom.ibm.detect.remotecontrol.url=http://host-name:port/axis2/services/
RemoteControl



XYF Websphere, iBIFXESHIGE NN AEFRSE > server! > #HIZEX > Java
BN TEER JVM S5,

StF WebLogic, J57E startWeblogic.sh 3 startWeblogic.cmd XHFAFRIIXLSH,

BER. ARERXRESBHZE, BRELEAENBHENEZE.

g6 HpEXE M
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B 7 5 PEZBEE Interact

ZBE Interact Zf5, WMIECE Interact &ITITIFEAIZITIIME, BLE XLEFIRR T
A% Interact BIEAZEE,

KXFULES

"BRE"TUE LB Interact ELEBMARTERERNINGE, MMRFE, BBATLUFEE Inter-
act FieEEM.

BRAXLEREMYMNELER, ESH (IBM Interact BIELIERA) 5L TXHER,

diz2

1. #Z Interact Z/5, BTRMUTIEULE Interact TITEIFIE:
a. EBE Interact IZ{TEIIMRE 4
b. BLEZ Interact iEZ{TETARSZ 28

2. #BE Interact Zf5, BFTMUTHRURE Interact IEITITIFIE:
a. EEEMRAETHIER
b. HIIARSERE
c. ARBREEMNREITIEZERSSHRA
d. ECEBARMEINGEIERIER

3. HiE: WNREMFEA IBM Marketing Software IREINEE, APAMMEEE Interact HY
Report Package, BHX Interact IREMEZER, EZH (IBM Marketing Soft-
ware IRERENEEIER) -

BEE Interact TTHIFIEE M
HF RZXEH SITHRHR(E, MMARXE B TRIFERNE N IRSH[ARBEIUER.

KT IS
RAE BB A LS RS BARE U TRERNY:
- ETNRRNBE SRR
- ETNERRSRNRIER
- MBI TRIIER
- NEFSIRIHER
RLEANEFSIN, FBEREREL.
- BRIEMR NI RAEIR £ IDRROBIRR

NUFERBESIEMNERERN, 7EERERE,
s BWEXHIZARES!
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SRBINRBEBMMNSER Campaign EXHZRKEILTE, B, DARENR
EXERREEPEANSRE, 7T Interact > HEXHET|FIGE Audience
Levels ECE B4,

2

44

B B1ThIARSS 28

LEEZD Interact BT ARSS 20T, BECEIZTTIIARSSRAE, URE—RIXBTiEITH
&, BIEXHR. F3RM Marketing Platformo

ERTFREMRE, BRE8IME™ RE RHBHFAHASHBE SR Marketing Platform L
LR, EXHAREEER, REFERT, B—RSHLATH XE B1THRS
83fFFFE— Marketing Platform L, WILATFRGIFRPAR:

1. TE—PIRSIBBLLEHEE Marketing Platform # RXEH B{TEIFE, HAR
ENEEHREEHBEEE T/

2. AEIMRSH|ENRE XE TR, BESHATE—ERSE L Market-
ing Platform Z#MER Marketing Platform #ERIFAMERBMEIL. LEEER
B8 RXEH RS\ IMAFERB— Marketing Platform £,
FEEZPIRSEHELBE ZE B17 WAR Xt
WiEF RE BTNINERTEEE MRS L ERESBEH B IERIET.

BE—8 KRB B17iHARSEE URL ME_SRSEATE XE RIitRRERHER
MRS 2R4AH,

REHIEXNE, BEXERAIUNEN RE BTHRSHELEE—R Marketing Plat-
form SEf, BNTBE—LEZHFEDIEITEIARSSE8AY Marketing Platform SEffl, 30, X¥
FEE 15 MEITRSBRSEAE, IR 5 MEITIRSEME 1 N Marketing
Platform SEfF#ITIRE, B4 15 MinfTHARSEEHE 3 4 Marketing Platform 2
Bl

NERBEZ Marketing Platform £5l, A Interact ECEMITEARSS2R2HRIFAE Mar-
keting Platform SSFRERLE, HMAETMIRSSBRAFHIPAE Marketing Platform 2
BIEXERNBITRR, MEXHRNFEIR, BTFR—RS[ANE XE RS2
#HOMHZAFEIE. RS Interact ARZ528EPE 2IRAY Marketing Platform L,
AANTIEE D Marketing Platform I25_E 61 R A P23,

IREZRNAIMEAER—RA LEBZIRE BITHRSEE, BBALTHRERELL

TEX:

« BN XE BITIRSHBELGIES AT RIRE Web NABIERFSEFIH.

© MRABITER—RF LN RE RSHEE IMX 1511, BABTEED XE &
T ARSSEER IMX A ECE N ERRRROAMSLFZ R, I8 Web NAEFAR
Z B EHRIZASEAY JAVA_OPTIONS, FHAviNLLTRIEIR:
— -Dinteract. jmx.monitoring.port=portNumber

— -Dinteract.runtime.instance.name=instanceName

MRERBIEEENLARER, BAEBIKELGIRE, UERR—aItEN LI
THEN RE BRSR.
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REZ XE BITHARSSE
IR RES DETIRS S, HPXLRSBERRS MRSRE. Interact 1
{TRYARS B EIE I IR B AE B R R B S RAZE RIS T

KFUAES

TEZN RZXH BITHREZESEY, BNERITEERERZHIFRE Interact ITITHIITHEM
HIMEEE. BREMESEZTURREMRE BTNRSB[BREFRZEE Marketing
Platform BCE.

ZE B BIRRSHBNPMERGZE, IBEMBEN Marketing Platformo

WNRATRE, MABCERSRAE, UEABATHAMN (kM) ENREIIEE. N
&, AR KB APl B, AILUfERMARS SEPEFIEITIARSS 88875 7%

MRTEEATFERAMN (k1) FENAHIER, BATUERSSHATHET
RS BREENERAZ R BMISRAESREFLUE. EXERSFSHBLONES

EBE MRS ERAT,
d MRERDTNBERET, BAMITESZ AT BEBERSHFANFIERRZE
TfFo

ERAPHASRER, B AffiniumlinteracticacheManagementiCache
ManagersIEHCachelParameter Data 355 FECE L TEEERE 4!

e cacheType - &N Distributedo

+ multicastIPAddress - EXARFZZ]JAMME Interact FRSZZATFHIIAHY IP ik,
% IP Mt TERRSS 2840 2 [B]ME—,

« multicastPort - FEXFIE Interact BRZZ 2 FHIIRANIGHO,

A MRS SR[AME XH RSB, BERTIEINGEFRE IBM Marketing Soft-
ware E0E.

BB E1THER
AN RZEMIRIZITRIEA Campaign #3ER, LUE Campaign PILSERRR B RRIE
ERNHE1T.

KFUAES

ERIMNEM Campaign ¥IEIR, BFEAENNEIERERGSIBRECE R RN’
B"TE LAY Campaign > partitions > partitionN>datasources %), HXxE %5
B, 1FZ# (IBM Campaign BEEME) o

f£F3 OwnerForTableDisplay EIEREXBUIRERTN, LIRFIEAEREINREHMRE T
BT 2RBYR.

RE ZITHERERERRNIRNE THRERO I E & ERIEITRR INDI &7F,
MR RE MREENERAZSMESIFR, 155 (IBM Campaign EIERERE) ,
LURENE XECEBURR LR BRI B IERIE R,
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R SQL Server #IBEHBRESIMRIRENBEBERFE, BAMAENRIETT
$3ERRY Campaign > partitions > partitionN>datasources > testRunDataSource
LRNFEREUTEM:

+ ODBCUnicode - &€&/ UCS-2

+ stringEncoding - I€E9 WIDEUTF-8

A INARSS 284

) Campaign SIEARSS2RA, UM ENMZENINERET. ERSHFAFEDENX
—PNiEITRARS BB E.

KTUL(ES

Eo WIAANE N IRSSFATEMLEHEFE Marketing Platform, IRLELZN
B MR$BEA, BAMMABMEITRRSBATEMLZEHEE Marketing Plat-
formo 81N RE BITRRSSERES — MBI REAEXE,

WAIE Marketing Platform FH'ECE"TIH EE XK E BITRRSSH[NOMUE, &ITHT
R BETS H a1 T AR SS 28 U BB T AR B URZERNIRIET T,

MHMEDBE—IRSRAE, HEZRS[AXNELVEE— BRI URL EXH R
B i{7EiARSS 28

EEIAE S MRSRA, HIn, EELEE—15 Web AR EMMRSERMA. —1
SO ENRESRANR— BT NENRSSE. ST RSSATNUEAS
S URL, #ESMH URL FIMETR— XH BT,

MRFBEFEZN RE RITNRAEETT, BATEREENERREMITNYN XE
BT RS H[ECE NEREFEMIGITR,. NRR M FRNRITINRE— B E176
RIZBRBIE, BAXEMELREFAIESRT, AEIREREXBITH.

WF RE RITHEETHNS MRSSE, YANBABEREE INDI 2iF. 225
RE $HRETIEE (P10, @M. BmBl. iFHESEMN Interact FIRTIZE
B89 SQL &) , MRIFRLFT.

J&d7Ef Campaign > partitions > partitionN>Interact > serverGroups &5/
FIRE serverGroup ALERBMRAIERS A, BFMNETHLBEN, BE, JLFHZ
BEEAS serverGroupName EIEFEEIMZFRLUEGEE.

AR BEVREERNRIETERRS2F4E

MEIEERIARSSFATEERE— RS A, LUE Campaign AJLISERRENAZER—X
MiRiz1To

KT ULES

REARZEFTEIET RE BITHRIESl. FREEEA Campaign #AMERIZESIE
FKETREXREE, BAEXRSERA, MUE Campaign #1735 | FALUSERIZENRIE
EIRIRE T, ZARSSFARKRBIERZENRERNTRRS, URNERXERIZEEFR
BP7ZRRIE .
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£ Campaign > partitions > partitionN>Interact > flowchart 2£3|Hi&E LT
BEM, MEEXREXRZENMRNIET:
* serverGroup

* dataSource

79 dataSource BI4IEERHIERALIE Campaign HIEIR.

ECEBX A [O] R 7 82 iE RAFIR

DAEERAMEIN A EIEREEIATIREH B M Campaign /8. @IURHZEHEM
RE ZTHRSEFHESREHZ Campaign BXRMEBINAEIERRK,

KT IEESS

i MR RIFRRBENERLE XEETNMBEREIE, KEANERDEIERE
R BEIEE T

SR THE, LRESIRE T1T0 RS SANBATEIRFH D RiE:

giz

1. MWIAMEER RE STN#IEESRMEIEE Campaign B Web NAERFARS 23,
2. @37 Campaign > partitions > partitionN > Interact >

contactAndResponseHistTracking > runtimeDataSources ERZE5IHi&E
runtimeDataSource ACE B MR AINETTHEIER,

3. WEMPWREERAMEBINALEREENED KB BTHRSSHEHEE LRT R,

tIE XE ZGAFP
RH BTRERR EARE BT RS SRS R BRSBTS EIETR
Wi, RE BIHEFERS A RER EREE,

RE BEUTRENRSZHAF:

« BITRFRAFRSRENER RE E1TRRSSEHN IBM BFRIKF. XERFERA
IMXMP thil#1T IMX EfRES, 1l 258 REHIEMNLITRIFRAEEIR
1TRIIRIR,

« RHEIFIRAPE Campaign AR, 1R4E (IBM Campaign EIZ5t5r) FFMAFK
NGITHFAMNE N REEE L 2.

BITHIFRAR
RE BTRARPKFSIERNIEAF K .

¥ RE EEHEMNSITRIMERIXEBITRIFEINARKILL IBM Marketing Soft-
ware AR 8HER. REAPIKFASHEET Interact IEITHIARSBBFAKHIAY Mar-
keting Platform SEfI9,

BTR—ARZ52HMIFIE Interact fRSB WMV AHZEITHHENA A RIL NMRED
Interact ARZS23EFAE 2IMAY Marketing Platform 326, HBAMTIEE Marketing
Platform S| L2 BEEHRERFERBRNELERK .
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WMREA IMXMP Y3 IMX SBEZeM, BAreEE— 1 RMNBEFR AT
IMX EflZ2M,

RITEIFMR AR

FRAS5EE Campaign AFPERMNAIREEE RE RITRIFERAF, W (IBM Cam-
paign EIEGIIEE) R,

WA RE RITHIMERAFRENAR Campaign AR R TFRERIEERPIEITH
o

X FEBREREVMEERIFAINM Campaign AP, #2UF Interact MIRNIZITR
BRI T ELIK P o

TREHTHX Campaign AFEHRIBERED). RENMIZE N SIAEBFRIANS

EE:
£ 29. IIHASIFE A P BV ETAY
]| PFEIAR
EEEh TR RIEBH T BXAFREENEEEHNAMEENIFAINNER .

« BEEWHEDIRERE - fBERELEAREER GNP TEREE ET~,

© RIEEWEDIRERE - ERENREREER~ (BFELERN) .

« BIFRERECIRRERE - SEBMNEHEMGRE RERE ET . REBETEDHE
EREETNRNREARE, BABRZ LERE ER-REZEIRS,

© ANNEWEDIRERE - EREEHEMPEIRNN RE R T+,

© BEHEWESIRERBEE - SBMC AR ENFUHITHEREUEEZ,.

REARE UTPFIRREHE T BEXAFREEAREXREN O AEFTNIFINNESR:

« BEXENRE - £BRKHRXEARENBEE Interact BITHIFER,

« FEERXEXRE - gBEARERRE,

« BRFRERRE - EBHFREREARE, IREHEXEARE, BARFTELRE
SR EIRS,

- BERERRE - #BBEELERFEREARE,

« AIIRERRE - SEBEEMHNXENRE.

- BERERRERE - EBEEREAREN DT ET~,

« AIIRERREFNR - BBAIRER. K&, FHMER,

=& URPIREMHE T AX AR EERERN O AEERITFENIER

- BEXREXAREE - EBEEREPHRENREZE,

« MIREXRIEE - SEBERIEP AN EXRIEZE,

© EERENREER - EBEARENREE,

« BIRFRENAER - EBFREAREIUMEE. MREMBBHE TR EVAEENRZE
RiE, BamFERERNRZEZZERS,

- ERIRENARREE - EBERRENREZE,

« WHIETRENAREE - %A EVAEERNNIRIET.

- HEARENREE - EREEREARZEHITAREUEERE, BLEAHITEN.

« BEXENAEE - EBIFCREVAEELEITEENEBUEHZE,

N

anr  dJod
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Wik B

R

WIS HIAERT LA R 32 B RER IZ1TEY URL, REIERTBEEMHETE T
B,

UK

1. ERIIEERELRE RE ®ITHIFER, &R IBM Marketing Software 1£H &

Eﬁl}\,‘&”ﬂulﬁlﬂ Campaign > XEREE,
2. ERUTESE, URIEREEIEMLE Interact IZ1THIFIE:

a. TEARZHEN Web Fi83141R B 1T URL,
ZIE{T8Y URL A:
http://host.domain.com:port/interact/jsp/admin.jsp
HA host.domain.com T&LHT KB BIHEN, port B XE NAEFRS
EEMIAREROS.

b. BF RE MEMRKE.

MR RE RSBSFBEMWIZIT, A RE BEAUTEESHITIMA:

System initialized with no errors!

MRV UKRN, BHEARRIE, FRINGERTHRERETER.

fcE& ETL

diz

L% Interact ETL 122 f5, BHEEELIEEK ETL Si2ARSB 25 LRI LIRIE Mar-
keting Platform ECETIHFEEZIE.

KTFUES

ATHEE ETL 3%, ETL J#2ARES38 LMY Interact TEHRAE—LEXH, AFIETH
T Java BTN XHEMREMNUEUREMIFMRE S, AE, EREERESHTEN
KEXRY IBM Marketing Platform BR$528, FHERZANEENEKXIZREZIT ETL &
EFT R,

UK
1. HEBRET ETL J1ENRSSE L, FREMXARERITHAUTXHE:
<Interact_home>\PatternStateETL\bin\setenv.bat (£ Microsoft Windows )
5% <Interact_home>\PatternStateETL\bin\setenv.sh (£3& UNIX BERFA L) o
a. SEAIEEN set JAVA HOME=[CHANGE ME] BY1T, LUE [CHANGE ME] EXNEE
AR 64 i Java IBITERIEPRERR.

7E: B IBM Marketing Software RIEFZFTE <Interact_home>\..\jre (5l
g0 C:\IBM\IMS\jre) HHIRMHT Java i&17HY, EXENATLEMN 32 i Java
1T, WIETRARERTIEIT ETL 312, WRERTE Java 170, 15
RERZZRN 64 i Java BITHY, HEH setenv XHLUERZIETH,

b. HXNWS5BEERARNEIIEERNZERE, 1BERA JDBC RapiEFRISEPRMIE RFTHK
JXEY set JDBCDRIVER CP= BY1T. @Ial, WNREFEZZE Oracle #IEE, HBA
&R LUIERE ojdbc6. jar FYZASHIBIZASAYERTR,
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N

EZXZHEH Web JIReHF, ERESILREHEXEKN IBM Marketing Plat-
form HE%%%’ #ﬁﬁﬁ%fié&%l ﬁiﬁﬁio
BIRETAEPRIRE > iBE, fTHAEE TTH.

"BEE ' THRER EEXER "W,

AEE"EELF"WAR Interact | ETL,

B FiNe patternStateETL THJ PatternStateETLConfig 11k, LIGIEFAER
K& ETL BB,

EEMERS, TR TIER:

BT, IRE— TR EEBENZFR, 1515, &7 ETL 26,
DTURHEIN I Z T, N T ETFEDSITHIEERZIR, EreErERS
BT ATSHZFR (HI0 ETLProfilel) o

runOnceADay, REUIAEFH ETL SRERTNZEXRET—R. BRER
5| Yes 4 No, NMRBEXBENERRH No, H 4
processSleeplintervalinMinutes =R EZIZRNEITITRIRHE

preferredStartTime., ETL 12N ZE sV E IR E], FLE HH:MM:SS
AM/PM RHSTERTE], $I40 01:00:00 AMo

preferredEndTime., ETL FiERZ{FIEAVE R E, 1HUEIL HH:MM:SS
AM/PM RI5EETIE], 40 08:00:00 AM,

processSleeplntervallnMinutes, WRHFXE ETL SEEEREXRIZIT X

(%0 runOnceADay EBMHIEE) , BALEMIEE ETL Ii2E1TZIE/IE
PRo 40, WIREXEIEE 15, A4 ETL SIREFLETZE, BEF 15 9
, REBERB50.

maxJDBClInsertBatchSize, XXZ&E18 2 HIRY JDBC #HMERIERIIRAEE,
BREBERT, BIEMHIEEN 5000, FIER, XA~ ETL E—RERFFTL
ENERERN. 81N &KHE, ETL =8
UACI_EVENTPATTERNSTATE RAFTEABNIER. BE, SRAEXEIL
577 maxJDBClnsertSize MHIR,

maxJDBCFetchBatchSize, ENE & #UIEETIHER JDBC #AMEAYIEREY
RAB,

ORERERSIELIEE ETL B%EE.



communicationPort, ETL d#Z2BFMIAFEIEIEROMNERE . EEMBR
T, AR BRI iHONTREE,

queuelLength, AFMHEEFEENE, RIVRTHEIENE S HEHEIRAX
8, RENFRIAMBZRIEN S NBIEERATIF, EMEEHIAFIBIK

o

completionNotificationScript, 15 ETL 125G EIEITRIM AR 43T 58
Fo MNRIBEMAE, BMASK=A"BLEMFBETHBRIMA: FiaetE. &
RETEFMIEMNEHENIER 2. FHIAREIFRZARNEIZRTEM 1970 FLU
RELITENHNHRFE,
requireAuthentication, IEEEERERIERETRIVIRE ETL <. [EiE
TRIKE ETL v E AR SIEE BB
TRIREREZ G, FRERE. REFEEN, SEMNTENFNHMEE TEEM
BIE="THMEH: Report. RuntimeDS # TargetDS, {£M Report HKF|IKEE
IREERE ETL &, A RunteimDS H TargetDS FEHIRIEE ETL JIZRN 1%
AHPRRTRVIENHIBENEIER (B2 Interact BITRRNEURE) UEF
B4 RAVEIRR,
BEERERE ETL £REER Interact | ETL | patternStateETL |
<patternStateETLName> | Report 2531,

EEMEES, PEREREHES TYIFE:

« enable, BANEZAS ETL MIRGEEMK. REBERT, LWEMIZERN dis-
able,
retryAttemptsifAggregationRunning. MRIZE T BiEINS, BALLEYE
ETL SR TIREBECSTESTHAIVRE, BREABIT, KBHIRERN 3.
sleepBeforeRetryDurationinMinutes, F4£:% 12 BIFYRERBT[E] (L9 %
i) . BEERT, LWEMEZEAN 5.

aggregationRunningCheckSql, FRILLEMRIEXES| SQL, AILUE{TZ
SQL UEERBIGETIREREUTEINE. REBERT, LEMEIZ,

RNgBIEMER, ETL 2B1TUT SQL FIREVETSo

select count(1l) AS ACTIVERUNS from uari_pattern lock where islock="Y’
=> If ACTIVERUNS is > 0, lock is set

+ aggregationRunningCheck, T LIETEIEIT ETL ZAINEIRERERES
FiEiT. REBRT, WEMIEEN enable

FERE, BREFEN.

ACE ETL ACERY Interact | ETL | patternStateETL | <patternStateETLName>
| RuntimeDS and Interact | ETL | patternStateETL | <patternStateETLName>
| TargetDS 3,

X NEFBE ETL SRR FMHEESIEN ERRHRIER,

A &7 TargetDS ECEFSERNHIERAIAEESEHTRFME Interact BITHRATER
ERERE, BrRRAENEIER (BTFHERE) -
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BHREREMZET) (RuntimeDS I TargetDS) ,
EEMEEH, REREREHIES TIIFE:

type. EETE XA FFHVRIEF LR R,

dsname, #IEREEY INDI Bi%, WBFEARNBEERFNEIERICED,
LU RIZ B P BNA R B AR Rs T 8RR,

driver. Z2{£AK JDBC RapiZFRIZIR, FlEl FFIER—I:
Oracle:. oracle.jdbc.OracleDriver
Microsoft SQL Server: com.microsoft.sqlserver.jdbc.SQLServerDriver

IBM DB2: com.ibm.db2.jcc.DB2Driver

serverUrl, $UEJR URL, 805 HEMR—IN:

Oracle: jdbc:oracle:thin:@
<your_db_host>:<your_db_port>:<your_db_service name>

Microsoft SQL Server. jdbc:sqglserver://
<your_db_host>:<your_db_port> ;databaseName= <your_db_name>

IBM DB2: jdbc:db2:// <your_db_host>:<your_db _port>/
<your_db_name>

connectionpoolSize, XEHTFiEnEZEMA/NNE, REZENENZ
AT AR, RIBTANIBIEEEE, FREFMEEEIRSEE,
MREINEZDKRD, BLABAFESHELIIEEER, BSRNEMEE
%/ BEIhEERPRBIR M, a0, MRGIEIREN 4, BBAE 4 ME
BEETT. MNREBARELHIRE, BATTERERILMEENEE 10 3 20
ZENHF, REEZENAENEBEIREEERI T,

schema, IECE IFEEZEENIIREFERIBIZT.

connectionRetryPeriod, ConnectionRetryPeriod B85 Interact £
Bt B o B I BIEEE IS RAETE 2 (LIFMT) o EIREEIBEE IR
KMz, ELEEHKER, Interact R EEISIREFNEEEZHIEE. R
BEIREN 0, AA Interact SEHLRZR; NRBEIREN -1, BBA
RSB



10.
11.

connectionRetryDelay, ConnectionRetryDelay JBMEE Interact TE5k
Mz EEREMEREREEZEFNREKE (U . NRFE
®EA -1, BAFKER,
SERIEEETRM BIRSIBRN, BREFEN.
[37ATE IBM Marketing Platform ARZ5289, BEHTHEEFIRE > AR,
WIBRNETT ETL I3R20NEF, AERGHBHIER.
EXARPRNEHERUSEN ETL £5EXH TargetDS 1 RuntimeDS 23!48
id, EARFEIBRIEENESIBRZMMINS TargetDS 3 RuntimeDS EEERY
dsname EBMMEMALA, FHHEVRE ETL 2FEREEXRIEENHERZE
15, ATERMBRREER E SRR,

HR

IMTE, EEET Marketing Platform US5HEM4RI0 ETL FE2REEA, ENIZANE
xR Em O IMIEM ETL ECBEREAEERRTE FAETT ETL P28 B5hsiill.
ENREZRAREEMNB ETL Ji2, FRIFEE T EERO.

T—¥EHta
SEREHEE ETL SRNRESREZE, BB EETZERE,

AL ER e EVEMECE
BB RIS IZIA Web MBIEFFIRS BT —LHMEE, RERENASEE,
{BRTHER ERATX LR BRI RM R 2 1

/A X-Powered-By tRid
WRALB KT EFRH X-Powered-By tRHcEBLZENK, BBARFERALLIEEHE

Fo

UK

1.

NRIEFER WebLogic, REERIEHRIGHH domainName > BCE > Web [

2F T, ¥ X-Powered-By ki&ENFEKIX X-Powered-By 3k,

INRIEEIEFER WebSphere, EHRITFIIZE,

a. 7E WebSphere EIRTHIGH, NHNERSEE > IRFB[/EE > WebSphere
N EAEFIRSE > server_ name > Web B2i&E > Web &85,

b. THMEMTE, EEEHEM.

c HE'EFBEMTIELE, BHEHE.

d. ERE'TNELE, BER com.ibm.ws.webcontainer.disablexPoweredBy BYTE
HIEMY, HELEIREN falseo

e. BEMARME.
. BEEHAESE FREUREREEX,
o EFRHESS.
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ACEFR% cookie E&1F

£ Web WAREFARSERT, PIFRBIITISENAIZEFEY cookie IR, LUEEZ 2,
SNRARIRH, AA cookie EFFEEENAEFPEK.

pug
1. WRIEFER Weblogic, BEHITUTH B,
a. MERMEF cookie BZAY WAR 3¢ EAR EHHEY weblogic.xml X1

b. RLLTARABRME weblogic.xml XX, EHA context-path EEEREN FAIZFHY
LFTFXEEF, % IBM Marketing Software WAI#ERF, L TXHREFEEAN

/unicao

<session-descriptor>
<session-param>
<param-name>CookiePath</param-name>
<param-value>/context-path> </param-value>
</session-param>
</session-descriptor>

c. EE WAR 5{ EAR Xff,

2. WNREIETEFER WebSphere, BEHIT NI E,
a. T WebSphere BIEIZHIGH, NREHRIFEIES > Cookie &I,
b. & cookie BFIGENNARFH L TR,

$1%¢ IBM Marketing Software NAERF, L TXRZ@EEN /unica.
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£ 8 F H XEH BESIMHK

£ Campaign FmAYIFR, HREHRT A ERFIFSFERFABXKSE S
f&ECE Campaign FAEX IBM Marketing Software N FATZRF LAERZ M2 XIE1THY,

ARSI XM ZNAEFH—N2REG, FatErE—aitBiLEE
Hth5 X,

ZTHRENIELGR

XFE Campaign —#2i51THY IBM Marketing Software N 2R, ErIUEERE
Campaign SN XFEEXENBER. MO XFRINAEZRFAFPERILIEE A
ZHOXHH RE EEMN RXE he. HENEFXR.

PEMAE

ENMHEXEPTERAPAZENRERT 2N, RAST2KEBEEECH XE RA%
Bo SAPAXAHZEIEN, TEAERZ MK

BT oXEEEECHEERESRS, HEAUAEBTAFRAEN XEB. B2, e

XHAZERBRE —H#HI M BEBINFAE D XERBRNZHEIX M, ERU&ERXR
REMBD SN EKHRENAR LI

SXARPEE
Xt XBYIARAGEEIT Marketing Platform PRI R ZEREIER.

BRT P XBRAF (platform_admin) 24, &1 IBM AFR#EIUEF— 192K, &
EFRZ TP XNBRSIN TSN XAEBRMN IBM AFPKF.

MRRE— RE DK, BARFRAFEERA DAL 120 KFKRET ZXE A5
o

7 XERIERIR

EEHXEER, PXEBUTRERIE:

« MRAPARHELAENDIXBARMKR, BAZBRLERRDX,

© —IRXKNAREEEERNELSZ — 1P EREE.

« APXZEM RE FRINEIEER, SMESXMRERZ LR XE XGRS
Bian, WREMNDXD5I8RA partitionl F partition2, HEEETFS parti-
tionl AEXREXHVAE, BEABTEMIHEESAN partition2 AIE R,

7 RE RITHIFRIRES M IK
£ Campaign F=RRFIH, HRRBHT —MIAERRIASFRBABALHIME R
B RERHBFHEARS DS,
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KT UES

AIUBIEZ NP EXEUS Campaign Ml RE GITRIMEEESFEHA. ATUER D XRE
B RXEH M Campaign, UBERRENAFARILUAEARRRDN 3ZE # Campaign #4E
&

A RE BITRMEARAZFZ N OK, TR RE BITRIMEEENEZ M XHPT
£, HE— RE BITNIMEHERESIZITNPZ N X—EILF.

R Campaign REBNEEZIMHK, BA RE KEZTMHK. BIFIGITHEIF
BRSNS XEBANSEMY RE ETNIFE (815585 Marketing Platform
BITEIR) ®E. WRRF Campaign RENEEZMHK, BABTRKENIXEEN
5859 Interact IZ{TRIMRIEE,

TEERTAH XE BEENZIMHK:

( BATHE \ ( ey i \ ( BTy \

78 EZ8: Nz

Marketing Marketing Marketing
Platform Platform Platform

| 7 N 7 N

Campaign

L ERHE

- >
{C@ oD @J
N y,

BRAUTIE, N RE ®ITFRIFRRES MO

U
1. @WJUEI¥E Campaign > partitions > partitionN > server > internal H18J
interactInstalled BEEBMHIREN yes, AEMPXFoIEA RE,
2. WENMXTMRUTEESR:
a. ERENRAEITHIER
b. AHIARSS234A
c. AREXMEEMRNETIEZERSRA
d. ERENKAMEIRGAEIZRIER

IBM Interact ZZ$5r



£ 98 HHE B

BT REHHEFUENE B, 1517 XE HHEFN, KRS diZREeEN
Xt B, KMHBENFBREBENEREX . REEFIMEREENBAHIEZE
BIS o

KTFUES

L4 IBM Marketing Software F=gbt, HHEFEETE Uninstall_Product BRH,
HA Product & IBM F=@M&F. 1 Windows b, FmEIEHIERFPIIFIMIMRIBE
EFFIRPRINFE.

MRFFEREERPIXHMIFETHHRHER, BASEHEER—UEEHRR
E IBM @by, AIRESSHREANTRE. HH~mzE, EBUEERSHRIRES. HEH
BEFXFERERECIZRNRE X . FRFEREZEEIBHNERNEMX .

H# RXE B, BRTIEEEXEZ IBM Marketing Software 7= fai—iRIERES 5,
IEE R TEN:

s WREBEZNMEAR— Marketing Platform LENRE B{TR%REE, BABITHE
BRFRT, DAPRERE TITH TEMANMSRERE, WRTXFM, BASM Mar-
keting Platform PREFIEHEM XEH BITHLERNEERIE.

o AL BE B XK EEMA Marketing Platform BUEFMAIERIZE &o
- H#E RXEH ZAl, pIUSHERERIRERTIREE.

« MNREFH RE KITHIRE, BASTHHERG, URFEFHICEIM RXE.
&£ A configtool X B FREUE T M
full path to _Interact DT installation directory\interactDT\conf\
interact navigation.xmlo

d: £ UNIX b, BIH%E RE NERBFIKFETHHRER.

UK ;-
1. WMNREIHE XE Web FHER, 1M WebSphere 3 WebLogic BUEEZEZ Web
N2 o

2. X WebSphere 3 WebLogico
FIE5 RE HEXRE.

MRFRELEBRPEE dl BR, BIa1T dd1 BRPEHBIEERMARZRE
YRR R

5. FTERUTHEHP—ITERHNY RE:

o EBEHEAIF Uninstall Product BRFH RE HEHZER. ZHHEERUELER
B BEAMNASET.

« EMRTEOSP, NRAHHEFFENER, ABTUTHLUERES
HIKEH REH:

Uninstall_Product -i console
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- ESRTEOSR, NEBHHEFAENER, HiETU T UERARHIRA
IURENE RXE:

Uninstall_Product -i silent
ERBRARNNY B B, HEREFIRMEMATRAPRENTEE,

N
~

A IRENEERTHH XE BEN, B4 XE HHEEFKULE B #
HIBT.

B8 IBM Interact RiEIER



% 10 = configTool
"ECE " TIE _EAEMNETFMETE Marketing Platform RARA, EaILUEA configTool
LHEFBRBIZESNARSR, URMRGRPSHEERE.
{IB4EEA configTool

EEIBEE(EA configTool MIREI T,
« S\ Campaign RHHDXMEIBFER, EHERTUER TRE TTEXN T 1#17T
EEFEH,

« HAFmREREFTERBEBHAINESIEER, A IBM Marketing Software =
m (RAEEERMY) -

- SHEEIREN XML BRAEUEDHEFAE IBM Marketing Software FIHEMZE
o

« MBI E MRS EHERZER. HITIIRIERTER: /A configlool SHECE,
BElEFanFRA T eI 1%L 18 XML, ASRfER configlool FABEZRER XML

ER: IWXHAEFRIEEL Marketing Platform RFAREIEZEFHY usm_configuration
KM usm_configuration_values &R, ZRARMIEEECALERENAEE, NTEUS
RIFIVRIER, BRMDXLER, HEMER configlool SFHIBREHEDFIFERIMH,
LUBEIEFER configlool SN, ATLURREE.

&

configTool -d -p "elementPath" [-o]

configTool -i -p "parent ElementPath" -f importFile [-o0]

configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-o0] configTool -u productName
e

-d -p "elementPath" [o]

BEEERERMERRENTNEEZ, BIRFEERERAEIRE,

TTRBRRUGTEREINMEERNAE R &0 LI LT AR SRR R
RE'RE"TUH, EEFAFNENZHENE, AREEETEANERTESANKER.
%A | FHEREERBMEREHHNRE, HERAWGISHZBESIER,

BERUTILR:
- ERLESRERFNRIEFARES BN, TeEMBFBEINBER. €A -u &
LALEHENARER.

« EMifFEECE TUE DR B MFRSEA AR, BER -0 &I
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B -d 5 -vp pREAEAN, NREEENBEPNFDH RREERTIEEN XML
XHH, BBA configTool RMIFRIZEEEFHIEMRTFT R

-i -p "parentElementPath" -f importFile [o]
MIEER XML XHSNEEBUNAHIZE,

BHITEN, NIEEEREINSANIHTHRITENREEZ. configlool SEAEFERKE
MSANREERRZPIEERZE T HE,

BILATETRER T EBERRA RIS, EREES TR BRSNS

RTRBZBAEREINNBIEIRNEE R M. R LLEE AT A AKX ERE S
Mo RERETUE, EERFNELEEE, AREEETEANERTESRNR
7. £A | FHERRERMERENDPNEE, HEANGISRHIZRE5IER.

BT LISEAEXTF tools/bin BRMEAXHUE, HAILIEETEBRERIR. NRE
SRR FIETEKRR, BBA configlool SAEEHARXT tools/bin BRHIX M,

REBERT, LS AIBEINERS, BREAUER -0 ETREHEBES,
-x -p "elementPath" -f exportFile
REERMMHIGESHIIAGEERMN XML X4,

BEEEEERERRAEMPHRE, ETUSEMEEERE, XERSHRHIN
FERR,

TRRREVIERENNBEENREBRZI, REXLERNBRMNGER: BERE T
I, ERFENENNEYE, AEEEETEANERFESHNRER. £8 | ZHE
REEREREREWHIIERE, FEANGISRHABREIEX.

A LIEEEN T LR ERMNEAXHMUE, UoIEEREBERER. NRXHIE
EREEDRAT (I UNIX E2 /, 7 Windows £ / 5 \) , #A configTool
SR XMHEN Marketing Platform ZETH tools/bin BR. MREFEM xm 4
B%&, B4 configlool KFINZY EBR.

-vp -p "elementPath" -f importFile [-d]

<N ERERREFIARIEFTESANEER . MRNATEESHEICERIER
BUBHBEALR, BATEFHARIERSNEEXHAIRBREN A BTSN
FRRERIE, -vp BLHWERSAFCSZBERINKENEEE

B AT -vp I configlool SEAERFZGE, UNEFHMBEHEEPEHZET Mar-
keting Platform By Web NAEFRSEE, UNAEN.

¥ -d 5 -vp spREEERAN, NREEENREFHNFTNRKABEEEREEN XML
X, A configTool RFMIFRZEEZEFHIERF TR

-r productName -f registrationFile
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AN BERF. FMXHEMAERLE tools/bin BRAVENERR, MAILRTEER,
REBERAT, WA BRUBERER, BRETLUER -0 ETURES)
productName B¥iJUe EEPRFIAIRFI—,

HEEUTLE:
o (FH -r SR, SEMXEMXITRE <application> fEA XML HFIHE—MFIZ.

AIREERE = miR il 7T it 4, SR UERXEXHRRERMIENE Marketing
Platform #¥#EEF. MNFXLEXH, EEMA -1 <. RBR <application> #xid
TERE—MICHIXEA S -r < EEHEA,

« Marketing Platform BEMXHEA Manager_config.xml, FEE—MRIZE
<Suite>o BRI DIEMUILSH, B populatedb LAER, HERRR (IBM
Marketing Platform %345/) FRVERERTISZIT Marketing Platform REIZF

. VtAREZE, EEMEMER Marketing Platform ZMNYEM 5, EERT -r
Tl configlool M -0 REZMEREM

configTool SLREFFER~MBMFENAT EMIEHE~RNHSHBE. FH IBM
Marketing Software 8.5.0 &X1ThR, FZ=mB MM LE, B, B configlool IR
FNEHRKRER. FHHIRTE configlool EEEERAMBERF MBI RALA]
B

& 30. configTool FAMFEEHAI™=GE TR

FEmB IR 1£ configTool FEAEZFR
Marketing Platform Manager
Campaign Campaign
Distributed Marketing Collaborate
eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detect Detect
Leads Leads

IBM SPSS Modeler Advantage Enterprise |SPSS
Marketing Management Edition

Digital Analytics Coremetrics

-u productName

BUCEAAE productName I8EMINFBER. EANEIEFMREFINEER, FRITER
BEHENEN, ZRERBFREZTRNIERMENEEIRE.
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1R

-0
5 -i 8 -r BEBAEAN, EBEENEXNF~mIMm (WR) .

5 -d EEAERN, GaliRE kEE E LS ERFRERNEENER (TR) -
ANt

IBM Interact ZZ$5r

ME A Product_config.xml BIXMH (fiiF Marketing Platform RETH conf B
FH) SANRERE.

configTool -i -p "Affinium" -f Product config.xml

RBHEAP—MEHN Campaign HIEFRERSANEIRE Campaign 7[X partitionl
o ZTRERIZIEER Oracle #HERIEIR OracleTemplate.xml &TF Marketing Plat-
form ZHTH tools/bin BRH.

configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources" -f
OracleTemplate.xml

BFrEREIRESHE D:\backups BRFEZA myConfig.xml BIXEN,

configTool -x -f D:\backups\myConfig.xml

SHHAK Campaign HE CEIHEFRERR) , BEREIEHN
partitionTemplate.xml YN, FHIEZXHFMETE Marketing Platform RETH
& tools/bin BHEH,

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml

R app_config.xml BIX M (fiiF Marketing Platform R4 TFRIYERE tools/
bin BR™H) , FolFEMBEA productName HINFBIER, HERFICEEINBERF
BIMAEEM,.

configTool -r product Name -f app_config.xml -o

AfHRA N productName BN AIZF,

configTool -u productName



5 IBM SASZHFERRZA]

NREBE T RBI B SHERRNBIE, BATABRFEESIFHRRARTEHE IBM £
ARSZFFHRO RN SR RIEBYRIEIG AR R B IR

MREARHABIEEXFEKR, 155 IBM BEEREKRAUTREXER.

A BAZRAZREENEE API A, BXEWM API ~=mpy#E8), 55 IBM Tk
ARSSEX RO

EWENER

BX& IBM BoRHral, BREUTER:

« BXEEMERREERER,

« REPFARNEBERFAEIRES.

« BIZAEFATS R,

o MEXBEEXM. EXM. BEEXAMEBIEX .

« XTFT FRMNRGENER, ERILIRRSER PPTAKIRE
RGER

HE IBM BARXHEHY, AIERERERMEXRZANIRENES.

MREBARBISER, BAREXT NHLREASDULEESR, UERHE XA
LER IBM NAREFIES.

B LUEIEFREER) > XFRIAE " XF ' ITUE. WNR"XF NEAAHR, BEREVUTN
BAREFZEBFRTER version.txt X,

IBM HEAZFHNEKRESR
BXEXZR IBM BASZFHRORGE, BER IBM @R AR RO (http://

www.ibm.com/support/entry/portal /open_service_request)o

A BRAZFBR, BoAER IBM KRER, IKFAXAEHEEE IBM FFK
S. BETHBEXRBENIKFS IBM BERRESHEXBENESER, B XFHIIR ML
"ERIRHFRIR > BRIV

© Copyright IBM Corp. 2001, 2017 63


http://www.ibm.com/support/entry/portal/open_service_request
http://www.ibm.com/support/entry/portal/open_service_request

64 IBM Interact RIEIER



KERRNEEERMI = RMBRS MRS /Yo

IBM AJREFEE E R I R AR A FITIER ™ Mm. ARSSINEERFIE. BXREFTE
K YRT AT RIS~ MRS HIER, BEEHMAY IBM R&KEH. EfRY IBM 5~
. EFRRSHEIAHIFRERTHETRERER BM V- m. EFERS. RB
AMRIC IBM BYRIRFAY, EAEFIIEN M. EFEARSS, MAILMLE IBM = am.
BEFIRS. B2, IHMLARIEERIE IBM ~m. 2BFERS, WBEAFRBTAR.

IBM AJREEHEREEFBS T XHEATEXRNEMEH, RHEIIEHAFTERERT
BPERAXELMNERITR,. EIUAPERETFIEREFE:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

BXNWFT (DBCS) EEMIFAIEEN, BS5EMEERIMEXA IBM FIRF=HER ]
K&, APEAKRERFE:

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

REMRAPEAREREMXFENFRES SHERERA—HHIERSMX . International
Business Machines Corporation" &R {R A H 4, FHAERFHEN (CitZEH
THEZEEN) R, SFEFRRTEENEXIEEN. SHEMEATEMSER
ERNRIE, FEERSMXERLERZP AT RFATHEBENRIE. FHILARER
AIRE &R T &

AEBRAERESHATEABERMS RENRIHEIR, EHNESREMREN; X
LEE O R N AR BIITAR A, IBM BT LABERY Y 2 th AR ) R HR Y 7= afl / SAE e it
IO /BB, MAFZITER,

KERRIEMAIF IBM Web iRBISIRERZAT HERDARMERN, RUEMETS
K HIALE Web BAmRAIERIE, ABLE Web UhmFRRYREIARZ IBM =@ KA —ER
73, ERARLE Web R REINEIFHIEBITHAE,

IBM AJLUREINE HRERA N ERS D A EPRHEREAE S MR LA EA
=

FIEFRRITRI S MNRE T REXIEFHE R LUREIN TR () AFERIIEIENE
FHHMER (BEFER) ZE#HTEER, Uk (i) AIFNEEBIERSHTT
MHERERA, 55 TR
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IBM Corporation

BIWA LKG1

550 King Street
Littleton, MA 01460-1250

US.A.
QEBETELNFRANFER, BEFEBRETH—ENENME, HUREXLEN
(B8

ARl f2 R R EFFE T BEVIFRI A RBYH IBM 4&1E IBM EF MY, IBM
E P2 F 1 A M SRR F MY PRI E R .

et B &R EA SRR R E R IT RIS, Alt, EHEMIREIFIRHRIRSA
HIEFTRESAAENTR. AENEFRIEEEHALNRS LHTH, FLRFRIES
—RABRE LETHNELSRER, i, FENESBIHEEMEER, KRS
RABERBER. A XA N SRR EIERIE B,

WIRAE IBM = mBIE B AT MmN, H RGBS E M ARG ZHE R
FRIREX. IBM &AEXNXEF ST, I AWIARIEREREHIE. FEMSEAR
fthixF3E IBM FmBERR. BXIE IBM = antEaerYin) @i S mX = m Ay LY E i
tHo

FREXT IBM RHKGZ AN ERVAERE AR EEIE, MASZITEM, eI
xR T BIFHERME.

ERBFFE IBM e IBM BNUHNRHFTEN, AIBNERMASZITEM. £H
BN B RES B Elo

FAEEESHEARE LS BEPERIKIENREIIRE. AT ReIgEeEMinEXLE
T, RERERZEENA. Q8. mEMTRBRTR. FIEXERFEZEN
8y, BHUMEEFEPEFRISEAIERNRZFMHUSIARMN, DEI5E,

AR AT -

FMEREERESHANEANARERER, XEFARRREIRIET S LRRIEZETS o
MRBNERERSETZFNRIETE LNNAREFRIZED (APD) #ITNARER
AR, R, SEINEANEN, ETUEAEANXEFEREZFHITES. &
M. BK, MEAFE IBM J2. XERFIHREFRBFRE TEEENIR,. Hlt, 1BM
TEEERNERXEREFAIES. 4P EsI6e. FrEFHRE R =H,
B EAMERNRIL. S TREEREAZFMSIRNEMRE, IBM FA&AERE,

MREELREIEABEERER, BLABRHIEEEMNTELERT.

5

IBM. IBM ##5#] ibm.com /& International Business Machines Corp. TE2IKiF%
ERXEAEMHEIRICEMEIT. HttmMRS2IFEIERE IBM EMATNGE
#Ro Web £ www.ibm.com/legal/copytrade.shtml &8)"hRRAFI IR 1= ET IBM &
S EIEZIES
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IBM 2t (EIEFAIRSAERTS RN, BIRMEVEH") PIRERER cookie 5
HtRARKEFRERBRER, UERERLBAGTR. EFSRLAFHRE
HATHEMAE. cookie B Web IERAIRZIXENREFHEIE, FEFIREEFMEEERN
HEN EEARRIERITENMRE. EFZHERT, X cookie FRWENAER.
NREEFANRG=RAFEET cookie HEMRAKENTAGE, HIMBETE
SHEEKIER.

BIEEIENERE, G~ RAREERASIEFTIFAM cookie, I TWEEIEFIA
FPEMEMNMNAGEUBTRIEEIE., AP IBE M EMtERRENINEEN B
B, FILAZZREXLE cookie, 1BZEF cookie BRI BRETNIFTEBAIIIEE,

BT cookie FIEMBARKEN N AEERFEANERKENE. WRALRG0E
ENEERE EAEF) RETET cookie MEMBANRERFLKENAER
BRES), MALNBITIRERTIRBUBWENTAARIBXEZRER, 8FE
1& Y R BRI A E SR E I E R,

IBM BXEZEFiR (1) 2HRH. EZERAEFH Web MRERFR (HHEEE
[ IBM %A IRRVEHEIREM RN TER) i (WRAEER) , (2) SXiAR
% IBM RREFH cookie MIFEER GIF/ MEBEIRFRITIREITEN _EH AL
BABNERN, HB (3) MERAITREER, EFFH IBM AKREFR cookie HMiE
BF GIF/ MEB{ERFIAE Web IhRiABERIRE LZAIES Web WaRiIBRIZENRE,

BXRINEMEAERE cookie TRHNEMIXALIXLENNEZER, 1H55H IBM'W L
PaFARSBA" (http:/ /www.ibm.com /privacy/details/us/en) H#J'Cookie. Web Bea-
con MEMEAR"EI.
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