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2. Campaign

3. Interact CIXtQl AlZH &+

Interact TEFY 2tATH HX|SALE YO20|=E3HHEH CHE & ME Interact TEMY
s$HE HXISHALL YO0|ESHHAIL.

1. Marketing Platform

2. Interact HEIY =&

Interact Extreme Scale ServerTh HX|SI2{H Lt &M 2Z Interact Extreme Scale

ServerS HASHYAIL.

1. Marketing Platform

2. Interact TEIQ =&

3. Interact Extreme Scale Server

Marketing Operations 1. Marketing Platform

2. Marketing Operations

#11: Marketing OperationsE Campaign2t E&5t= 22 CampaignT X[l

Of RLIC}. o] & MZ2 2Al =M= FQSHX| A&LICHL
Distributed Marketing 1. Marketing Platform

2. Campaign

3. Distributed Marketing
Contact Optimization 1. Marketing Platform

2. Campaign

3. Contact Optimization

H 2 & Interact % Az 13



# 10. IBM Marketing Software MZF2| 2K E= HIHOE &M (AZ)
HE MR = HO0|E =X
Opportunity Detect 1. Marketing Platform

2. Opportunity Detect

Opportunity DetectS Interact?t Stz 2R UE =ME HMES HXISHIA
Q.

1. Marketing Platform

Campaign

Interact

Ll

Opportunity Detect

IBM SPSS® Modeler Advantage|1 [BM SPSS Modeler Advantage Enterprise Marketing Management Edition
Enterprise Marketing Management

Edition

14 IBM Interact AX| QHHA




M| 3 & Interact?| HIO|E] 2A =H|

Interact FEIY A2 CIO[Ef £A5 AESI0] ALEXL B! ¥ %E HO|HE A
Lo

0] EjA3 MY

Interact®| H[O[Ef ~AF FH|oIEH LIZ HAHE 2=5HHAIL.

TZA|N
1. Interact AIA% H|0[22| GlO|E{#|0|]A £ HIO|E{H0]A AF|OIS ZHAIS}
MAIQ. IBM Campaign®02 MHEst= gl Glo[E{#|0]AS Of= 0|0

£ A8 + ASLIC

2. CO|EH|O]A AMEXt HFE ZHEHAIL.

HIO|E{H|O|A AF2X} HHO|= CREATE, DELETE, DROP, INSERT, SELECT
5! UPDATE #3%t0| RU0{OF gfL|C}.
3. ODBC K& ga HZ22 2dsHMAIL. siE HI0o|EH|0|A2] ODBC 0|E2
2 UA_SYSTEM_TABLESE At&%t= dR0|= IBM Campaign AAE H|
O|20| Xtse =2 Y EL|CE
JDBC Ez2tO|Hof St= & OiE2|A|0|M ANHE FHSHUAIL.
2 OiEZ|AH|0|M MHO|M JDBC ClIO|Ef AAS EHMSHMAIQ.

A

cllo]Ejjo] &

A7I0t S
Interact A|AEIO| AFRX} B8 MSEE HO|HE XN&ES & U
= AM™L|CE DHAEX}

|

=
& OOl 225 28

rir

HIO[E &2

2
foi| w2k 1

M
Q't
r

0] EjA3 MH
LS THAIE 282310 Interact®| HIO|E{H|O|A EE AF|OIE ZHMBHMAIL.

OTZA|N

1. Interact A|AE! HIO|E2| H|O|EH|0|A &= H|O|EH|O|A ATF|OHE ZHASH
AL, CtS HIO|22 Interact A|AH E|O|Z2Q| H|O|E{H|O|A &= C|O[H
HIO|A AZ|OHE 2HdSH| ?ot s2YM 2R2| 7t0|=2tl0| Ciet MEE

HMSEfLIct.
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E 11. HO|EH|0|A E= AF|Or 2HES AT 7t0| =2t

CllO|E{H|O| A HI 7to|Ezfel

Oracle std go|o XS HOIE 7|52 ASYLICE XAAE2
Oracle EAE HZISIUAIL.

DB2° °|—|=": X|@lsfof st= H<2 ClO|E{H|o|A HO|X] 2T7|E
AT 16K E= 32KE HFESHIAL. XAAE2 DB2 A
£ EXSHHAR.

SQL Server Marketing PlatformOl= SQL Server 2150| HRSIEE,

SQL Server Q152 TECE ALE3I7LE SQL Server2t
Windows Q&S 25 AISHUAIR. T Z<2 OO|EH|
O|A QIE0| SQL Server/t XL E H|O|E{H|0|A FAHS
HASHY AR, £t SQL ServerOlA| TCP/TP7} AHECZE M
HEof Y=X olstA 2,

16 IBM Interact

M%| ohjA

HI: o=0f, $=0], 202t Z2 HEHIO|E EXE MEdt= 2AES
8Y A=lo|H 0|5 X|¥st= o ZRet HIOIHM|0|AT} Z-dE[=X] 2

—

A: C|o[E{H[0|AE ’5.**%* mf 2= C|o|EH[o|A0 5SS TE HO|X|E
At28lj0F SHL|CH MXEl FC HO|X|= HASH 2 QALICH SUSH FC 1
X

e o2 T HAH o= +L—
£ MEJt== o IE1H1|0|*E EotX| o™ I Ho|X[off X[REl=
ot ALE3HOF BiLICE OIS , T2 HOo[EH[0|A~ = HIOIIIOH =
X g 22 911101|A1 THE HYotH =28 Mt HS5t

H1: Interactl| H|O[EH|O|A O|E2 AI2E|= SQL EME(DB2, Oracle,
gle ID E= 28 IDEIE

ghol O|F XIE wAlE WetoF gLCh FHHQ! MEAI2 HO|E{H|0]A |

SA BAME XA, YetXOoZ FEX, =X, @ER SQLe ZE =

OO HEELICE Lt DO SHEE X = olo|E L 7[EF EXk= SQL

OlelE LUAZE £+ AGLICL

* http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/
com.ibm.db2.luw.sql.ref.doc/doc/r0000720.htm1?cp=SSEPGG_9.7.0
%2F2-10-2-2

* http://docs.oracle.com/cd/E11882_01/server.112/e41084/
sql_elements008.htm#SQLRF51129

* https://msdn.microsoft.com/en-us/library/ms175874.aspx
colEfulolA ALBXt AEE EHABHIAL.

Ztddt= AIFoll= %43t CREATE, SELECT, INSERT, UPDATE, DELETE,
DROP #2t0[ Ql0{0F BfL{Ct.


http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/com.ibm.db2.luw.sql.ref.doc/doc/r0000720.html?cp=SSEPGG_9.7.0%2F2-10-2-2
http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/com.ibm.db2.luw.sql.ref.doc/doc/r0000720.html?cp=SSEPGG_9.7.0%2F2-10-2-2
http://www-01.ibm.com/support/knowledgecenter/SSEPGG_9.7.0/com.ibm.db2.luw.sql.ref.doc/doc/r0000720.html?cp=SSEPGG_9.7.0%2F2-10-2-2
http://docs.oracle.com/cd/E11882_01/server.112/e41084/sql_elements008.htm#SQLRF51129
http://docs.oracle.com/cd/E11882_01/server.112/e41084/sql_elements008.htm#SQLRF51129
https://msdn.microsoft.com/en-us/library/ms175874.aspx

3. OIO|EH[O|A E= AZF|OHR} Ci|O|E{H|O|A HHEO| CHet X
Mot = 9 HO|X[Q] T[Interact AX| HIAIE ) Off HEE FIISHMAL.
2 HX| T2NA B0 0] HEE AEY & UELICL

2t e

Interacte| E == C|O|E{H[O]A EEE= AF|O}
Interact ZIEIR! SHAO|= AIEX} 9 ASEIE 1
ol EolEf# 0l A7 HRULIEL Campaign TH(AHEX) El0IS

R OlojE 225 AFHY £ ASLIC

Interact C|XtQ! A7t 2tF E|O|S2 Campaign A|AHE HO|ES2 ERSt= O[O
Ef#|o|A = A7|OH| XAtS2=2 FI7HELIC

XPEJBHOF Stz Olo|EQel || M2t Interact TIEFY 2HA0 AHESHY| QUsH &

CtE S50l Interact TEIRY 2tH0| E Rt CIOIE{H|O|ALE 27|00 CHet 2t

2fot SEFEIE HSE ASLIC

* Interact EEIQ HO[SS E%ﬁfE HIO[E{H|O]A = AF[OH 2} MM OF
otct Bx9| HIO|E{H|O|A = AF|ORF RLOJOF RLIL.

. AIBXt ZEONY Hlo|22 ERs| g Hlo|EH0|A, A0 EE BT, A}
X} 2N B0|22 Campaign DZ(ABX) EO|22 SATH Clo|Ef)|
0lA0| Q2 4 UALICH 2t QIE{2E|E AHUDiCt HEo| AR} ZRIY |
o2 HEEZ 5 2 ULt

ot Clo|EH[0|A, AF|Ot EE BT EHA

£7|0
(AFEX}) Hlo|22t set 1|0|E1H1|0|*01|

E ¢
As = ASLICH

« 78 HS gEs MY 32 95 HOIE2 ERY HO|HH|O|A Ex AT
Ot7h QLofof ghufct

o WXt MM 3H FHE AEY Z2 Campaign ZE 7|5 H|O|Z2| At2E
Hed HO[EHo|A Ee= AZ|OMF QJAO{OF BLICH = AHEE EHdsh= O
A Campaign AIAHE! E|O|S H|O[E{H|O|AE AL WXt MM SE FH
AAZEE Mg & JAGLCH

ODBC EE= #lgff dF =

Campaign MH7b CIXtQl AlZE 29| Interact HIAE
CilO|E{Hf|o]A0] ANALY & JESE ODBC E= Az HAS ZMELICh ODBC
Ee= el AZEE Campaign MHE AX[eH AFEHO| ZASL(CE
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O] EjA3 HHE

Campaign I Z(AFEX}) E
O] x| mf o[o] ODBC &0 x“éjﬂi’i%u':f.

M
mjo
l
|>
[m
|'|_|>
§
i

HU
_?_
_O,_F
rr
oY
40
0
5

e

=

Interact C|XIQI AlZH &F E|AE HH HO[S0| DH(AEXL EIO|S2 S5t
X @2 E% L3 7tol=2teld wet ofF HIo|l2& ERots H|O|E{H|0] 20

CHSE 22 HZ L= ODBCE ZASHAMAIR.
e UNIX2| H|O|E{H|O|A: ODBC.ini IIYM| 7|2 HIO|H AAE MZE ZMTfL|
C}. 7|2 O|O|E] AAE RIMSI= EZZA|H= OO|E AA 81 UNIX H
Mol et CHELICH EX ODBC E2tojH MK 8 M XIAJAFE2 |0 E
249 2 HAH 2EME FZESHMAIL.

Windows2| HIO|E{H[O|A: MO Z O|scto] 2] =7 > HI0|E AA
(ODBC)E Z2I5t0{ ODBC H|0O|E| AAE ZMBIAMAIQ.

. ofLtel mME[MEE 1 F2l H<, Hl0|E &A UA_SYSTEM_TABLESS| Of

S XNESHANR. = old9 mMEME 7Y ¢ FLR Hloly &4
UA_SYSTEM_TABLESS| O|E5 XA[EotX| OHYAIL. XtMet FE = Campaign
| CHE DEIM LES HZSHIAL.

10

9 HO[X|2] TlInteract X HIAIE 0 HE O|ES 7IFSIHAI2.

JDBC EztojHofl Z= & ofSZ2IAIolM My +4
InteractS HHEZ # 0fZ2|70|d Mo JDBC HES Xllsts SHHE
mhelo] 2I0f0f BILICE 0|2 B3 @ ofZalAolHe AAE HolZo HZY 4
ABLICH JAR TH 9ixl= ¢ ofB2lzold Mue] S22 A=z Tats|ofop

gLt
T2 AN
1. HE A2ZE0f 2F 8 22 AAH- AR LMo 2FE iz IBM

Marketing Software0| A X| 5= A[A" E|O|S C|O|E{H[O]A0f Chot X4
ML) XS 7Y 4 JDBC E2t0|HE 2EIIYAIL.

JDBC EZIO|HE =HS = CIZ2 7I0|=E21018 AMSHUAIR.

« InteractE HiZSlH= MHO| E2I0|H7t Sl= 39 E2
MHOIM xS FHAR. SUo| ZSEX| @f2 Z=0
=2 FHAL.

« OOl AA ZEIO|AETE EX[E MHO|N E=2H0[H
InteractOll A X[&St= Z[A HTQIX] 2QISHYAIR.

fuin
fot
HT
o
ox
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2. InteractE HHZESIH= E OHEZ[AH0|M Mo Z2A HZ0| I}
oot E2t0|He| A HEE FIISHUAIL.

1o
o
i
o
H

CtE 7I0|=2tRlE AFESHYAIR.

« EE XHEE= WA WebLogicl 29 &d #HaIh HE
WebLogic domain_directory/bin C|HEZ|2| setDomainEnv AIZEEO
M 2ollA Z2E dESNAR. g ofE2(AI0|ME MHOA SHIE E2
O|lHE AHE5t2{H E2to|H a=0| gt S2HA Z2 ZF0|N
ot=0[0{0F YLICHZ|E gfELCH HXA Qlojof gh. o|E &0, Chs
L|Ct.

UNIX

CLASSPATH="/home/oracle/product/11.0.0/jdbc/1ib/ojdbc6.jar:
${PRE_CLASSPATH}$ { CLASSPATHSEP} $ {WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST CLASSPATH}"
export CLASSPATH

product="Campaign DAOP DistMkt eMessage Interact Leads MktOps
Optimize Platform AttribMod IntHist"> Windows

set CLASSPATH=c: \0rac1e\jdbc\11’b\ojdbc6.jar‘;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

« BE X|YE= BT WebSphereO| M= Interact0ll CHet JTDBC M3AHE
A o FHa F2E HHA L.
3. 28X Z2 M A| Z2E UHOF StEE Interact EX| YIAEN O
O|E{H|0|A Ez2jo|H FeHA F=ZE 7|FHIAIL.

4. g OiZEIZH0oM MHE CHA[ ARSI HE WHES HEotHAIL.
AlZfote S¢t 2& 238 HLIESH 22HA =0 HO|EH[0]A =2f0]
Ho| Z=7t Zote|0] A=X] HQISHHAIL.

# o E2|AH|o|lM ME{o|M JDBC HE =M
Campaign ¥ Interact”t HiZE 2f &l OHE2[A[0|M MHO|AN JDBC HES %

defL|tt. Campaign ¥ Interact= JDBC HZES ALE3I0 EHR9h O|O|EH[O|A
Ooff M| ABILICE

S20| 0|22 JDBC HZS HESHs PA S| V=T YKsDE 222
ALl A Trasie 4 UBLIC

CtE HIO|E& #Z5HK Interact, Campai
HR35H= C|O|E{H|0| A0 CHEt TDBC &

RE!
N
<
5
2
o)

$0 &

oy &
o
=
2
o
=
8
m
o
L
o
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E 12. @ OfEZE[A0]d MMl [DBC HZ

HHZE & ofZz2[AHI0|M

cllojE{Hjo|A0f| 2R3 JDBC HZE

Campaign

CampaignO| BiZE 2 OHE2A|0[E MM CtZ HO|2S E/dt= (0|
Ef#flo| 201 Chet JDBC HES ZHESHIAI2.

s Interact ZIEIR H|O|S

JNDI O|Z: InteractRTDS

* Interact E|AE A HO|S(DZH(ALEX}) HIO|EX SLE 5+ UD)

JNDI O|&: testRunDataSource

Interact ZIEIR! =tA

Campaignit CHE JVMO] BiEE)

(Interact HEIY SHZA2 LHtHA

Interact TIEIY 2tZ0| BiEE= & OHZ2|A|0[d MHOIM CtS HIO|ES
RStz IO|E{H|O| A0 CHEH JDBC HZES ZEHIAIL.

+ Interact ZIEIR! EH|O|2

JNDI O|&: InteractRTDS

+ Interact ZZ2IY EHO|E

JNDI O|E: prodUserDataSource

* Interact EH|AE % HO|S(HAE HH MH DF0T 2R

JNDI O|Z&: testRunDataSource

« Interact && HIO|E(7IE2 X3 T&2 M8 52 )

JNDI O|&: InteractLearningDS
+ Campaign 7% % S& 7|5 HO|S(uXt A

2)

=
00

n
It
o
fjo
il
o
o
o

JNDI O|&: contactAndResponseHistoryDataSource

* Marketing Platform A|AH Ef|0|S

JNDI O|£: UnicaPlatformDS
S2AKE: EHE AAR H|O|E CIO|E{H|0|A00 HZESH= O B2l INDI
o|S&iL|Ct.

X Marketing PlatformO| H{ZE|X| 942 2 OfZ2|AH|0|d AMHO|| Interact
HEIY SHAS MX|ste ZR02t JDBC ¢S MHsjoF FLICt Marketing
PlatformO| St @ oiE2|70|Md Mol HiZE HL JDBC ¢HZO| 0
0] Hol=[of UAELICE

HEo| AL @l ¢ 2= JNDI 0|E2 ME8Y = USLICH

JDBC HZ ZtMof| Clist Me
JDBC $1ZS &Me mf EX 20| MZ2EX| %S HQ 7|22 ALRSL|Ct Xt
M3t MEE= ofZ2[H|0|M M 2EME EXSHAAIR
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Ha: Ho|EH0|AS] 7|2 EE HFS MESHK Y= FR0= Radt U2
HESIHAIL.

WebLogic
OHZ2[Z|0|d MHIt WebLogic®! 22 LIS S AL8SHUAIR.

SQLServer

+ O|O|E{H|0|A =2}0|H: Microsoft MS SQL Server S2fO|H(RH 4) HZH:
2012, 2012 SP1 %! SP3, 2014, 2014 SP1

. 7|2 EE: 1433

« C2to|t| Z2HA: com.microsoft.sqlserver.jdbc.SQLServerDriver

« E2l0|H URL: jdbc:sqlserver://<your_db_host>[\\
<named_instance>] :<your_db_port>;databaseName=<your_db_name>

« E4: user=<your_db_user_name> 7}

Oracle

« E2fo|H: 7|E}

- 7|2 ZE: 1521

e LC2t0|H Z2HA: oracle. jdbc.OracleDriver

+ E=Zj0|H URL:
jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>
BAE HAZS ALE%I0 E2to|H URLE YHOHYAIR. IBM Marketing
Software OHZ2[A|0|H0|M= JDBC HZO0| Oracle®| RAC(Real Application

Cluster) ¥Alg ALBY £+ QI&LICL

« E£4d: user=<your_db_user_name> 7}

DB2

« L2fo|H: 7|E}

- 7|2 ZE: 50000

« EZ2to|t{ Z2iA: com.ibm.db2.jcc.DB2Driver

« E2l0|H URL: jdbc:db2://<your _db_host>:<your db_port>/
<your_db_name>

« E£X: user=<your_db_user_name> 37}
WebSphere
OHZz2[A[0] M AMHTI WebSphere@! 22 LIS 22 ALSHUAIL.

SQLServer

H 3 & Interacte| CIOJEf A4 &=H| 21



« EZI0|H: o g2

. 7|2 EE: 1433

« E2ojH S
com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

« EZ2j0|H URL: i 813
CIOJE{Ho| & /& ZEO|M AEXAF FolE MESHUAIL.

JDBC MSAt & C|O|E AAE =Y

g 220 ciet ALEXL Fo|
EdoZ 0|35t th3a #0| Ed

* serverName=<your_ SQL_server_name>
* portNumber =<SQL_Server_Port_Number>

* databaseName=<your_database_name>

CtE AFEXAF B9l &4

jo

=Pt Al2.

O|E: webSphereDefaultIsolationlLevel

CIOJE] |¥: Integer

Oracle

+ LEZ2l0|H: Oracle JDBC E=2I0|H

- 7|2 ZE: 1521

« E2t0|H| Z2H2: oracle.jdbc.OracleDriver

- E=2o|d| URL:
jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>
BAIE @42 A%t E2t0[ URLE 2HSHYA|R. IBM Marketing
Software OHZ2|#|0|M0|M= JDBC HZOl Oracle? RAC(Real Application
Cluster) g4lg MY + lELICH

DB2

« EZ2}0[H: JCC E2t0|H HISXt

« 7|2 ZE: 50000

o LC2to|tH Z2HA: com.ibm.db2.jcc.DB2Driver

« E2l0|H URL: jdbc:db2://<your _db_host>:<your db_port>/

<your_db_name>

CtE A8 B9 54

o

FIrotH A2,
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O|Z: webSphereDefaultIsolationLevel

k2

OlolE f&: Integer

H 3 & Interact? H|OJE{ A Z=H| 23
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H 4 & Interact 44|

IBM Marketing Software &X| ZE21HS HAMSI Interact EXIE A|Z{BHO}
LICE. IBM Marketing Software 8X| Z2#2 HX| ZZMA F0f| Interact
X ZEIME AZL|CE IBM Marketing Software &X| T2 1% 5l HZ
A Z20H2 Lo fIXIo MFEO| QUojoF BhLlCt.

IBM Marketing Software A9|E #X| Zz#3 MM U{0ICE Marketing
Platform A|AR E[O|S0i CHet HIO[E{H[O[A HE FHE WA UdHoF L
Ct. Interact BX| T2 MO A|ZtE[H Interact0i| CHet H

L|C}.

InteractS 2X[et 20| HZ2| EAR ItES —.“Sﬁf HZol 2Rt EUM Ij
7IXE X[ 4 ASUCH EAR THE S Zgstn BN W7 |X|E 2X|5t= =
L

Y2 B ZX|7h OtELICt.

of

SQAFEE: InteractE AX|SH7| MO InteractE: AKX HEEOM AF Jts
Al SZH0| Interact AX| T2 37|19 M| HY O|AQIX| =QISHMAIL.

ey

r

M jcl I[I.OI

I
n

MKl o2 mdo| MX|E 2F MA(UNIXE Mel) 3 MEF HEo| 2t ol
O XIEELIC. UNIXe 22 X Window System RESI 2& REQ| MX| mf
20| M= CHELICL

L2 #ol= Mz HAE 3 2F AAof w2t o|E0| X|¥El= 2X| ot o7t

HA|ELICE
E 13 A% oY
A HH| X med

Windows: GUI ¥ 2& 2 Product N.N.N.N_win.exe,
O7|M Product= MEZ2| 0|0/ N.N.N.N2 NME2| HH H
Z0|H Windows 64H|E= ItAS AX[5H0F 5t= 2F AA|
ULICt.

UNIX: X Window System 2= Product N.N.N.N_1inux64.bin, ®{7|M Product= ME O|&
0|1 N.N.N.N2 M9 HH HzL|CH

UNIX: 2& ZE Product _N.N.N.N.bin, ®7|M Producte ®Z2| 0|E0|1
N.N.N.N2 N9 HH HzL|CE o mA2 HE UNIX
2 AMAo| gXg o AHBY £ UAHLICH
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H 14. Interact 784

Interact CIAtRl A|Zh 2tFO B QUABAZS MX|[siof IL|CE CIXtR! AlZh &t
BO|M,0lHE, QEF|AIIX], AD fE MOHE Sl M2 #AS FSHHAIR. o
2] 49| Interact HEIR MHE HX[5t1 DH0|AH 2HE HIY & UASLIC

Interact C|XI2l A
Azl QIARA

XI3t7| ©0oil Campaignt Marketing Platform2|
dafiof eLct.

Interact ZEIY S HX|St2HH HA Marketing Platform?| 7HE QIAEA
£ MdX[s{of LICt HEIY 2tH0= Marketing Platform?| QUAEARL XAt
SHLEQ| Interact HEFR A AARATE Qlojof LICEH SYeh HEIR 2HF0f|A
HSOIEE Interact TEIR MHQ OHE QARAS FHY £+ ASLICHL

| &o] M5E 9l CHE IBM Marketing Software HZ0| MX|=[X| 942 3
AE|O|MOf| ZEIY MHE XA,

CHE HOIME Interact EX| Al MY £ A= FHR400 s EFLLICE

FHax

Interact HEIR £HA

= QHE HBH7| 2/ Interact TEIY MHE FFOl: & AtO|E)3t

£ 2X5ta 0|E MY OFe= ZHste + JFLICL ZF M OF0
£ Campaigng Marketmg Platform2} E7{0|11 CHE MH -E-J_—'PE EIHQl Marketing Platform
o QUAEIAT} St RA0{OF BHL|LH.

Interact C|XtCIl A
-

o

N
rig

Interact®| CIXtQ! AlZh SAYLICE

Campaignat 2ot HFEO| TIXQl AlZE 2FS EX[SH0F LT TIXtQl AlZH &F2 St
dX|sfiof ghct.

-

Server

Interact Extreme Scale

Interact ZIEIQ 2HH 9 ’5‘%% M5t ™ Interact Extreme Scale Server 7AQAE Moty
AN 2. Interact HEtY &AH2 IBM WebSphere eXtreme Scale FH&S AtE3t0] Mg 7HME

ocoo=2
L|C}. Interact Extreme Scale Server THRAE MA|SlH= FR, MAlste HEIY AH ZE
QIAEAO| O|F MX|s{of BfL|Ct.

AtMs ME = IBM Interact B9 QHLHAE EERSHUAIL.

Interact IHE! AEH ETL

712802 xXo| M50 sl X|2El= MHO| ETL(Extract, Transform, Load) ZZMASE M
X|6to] CHES| Interact O|HIE IHE! CO|HE Xz|stn Hez| X 21 82 sie HIO|HE A8

or £ 0|A|_||_—_|.

GUI BE=

26 IBM Interact

A5} Interact

24
Windows2| 2% GUI E=Z AE5I0 Interacte| EX[S
9| Z2 X Window System ZEE AME6l0| Interact®| MHX[E

M%| ohjA



AESE7| Holl

ZSQAME GUI EEE AIE25H0 InteractE M X|SH7| FOf| InteractE AKX &

FEOM ALE Ztstt YA

X| 2QISHHAIL.

E2AFe: IBM Marketing Software ME0| 24 2t
2= OfZ2[F|oj Mol Chst B4 URLMIM TP F27t 0
Of gfL|c}. ot S2{AH

CHE ZEZ ABOIZE M

X OFHAIL.

[
27t0| Interact X| TZ =4 37|19 M| B O]AtQl

2B0M HIEES QI8 7|2 ZE 80 = 4430] Ot
A

o [
ot= 0= of £49 ol ZE HSE ALEdt

IBM Marketing Software AX| T2 11} Interact MX| TE2ETJTHL InteractS
ARt AFREQ SLet CIMEZ|0 A0{OF BfLIC.

Interact CIXIQ! AlZH &FS HX[8H7] H0| Marketing Platform 3! Campaign
2 AX[SHYA|L. Marketing Platform &X|0f CHet XtM[et HE = IBM Marketing
Platform BX| QHHME HZESHIA|L. Campaign AX[0l| CHet XtM[et ME= IBM

Campaign BX| AHLHME

O] E{23 HE

EZXSIMA2.

GUI EEE A28 InteractE MX|SI2{H LIS TX|E 2HFSHMAIL.

I 2 AKX

1. IBM Marketing Software HX| Z=

a
X ZEOYS £ ¢ 2sle ZRIOUS ASHIAIL.

|

I
o
Ral
o
rot
3
inl
Hu
o
o
ot
_IT|_
olo
nx

2. A7 HE 2H AW W oM =HlS SESHHAIL.

H 15. IBM Marketing Software BX| ZEI™M GUI

b |

=
504 IBM Marketing Software &X| Z2ZHO| 2} HojM HHS =
%

TASHYAIL.

Xt
S

EE

274

IBM Marketing Software A9|E MX| T2 K Huj
ArlL|Ct O &O|A Interact AX| I A2|0|= QHHME &
£ JAHL|cH =Bt MX| C|HEZ|of MX| Z230| XFE
ME2 X W gazo|= QiAo CHE 237+ HA|EL|CE

H 4 & Interact 8% 27



® 15. IBM Marketing Software HX| Z23Y GUI (Al%)

) 2%

SH o et HMEof et SE mes ddsteid SE ot dd ezt
£ 22HAR. 8E mE2 MF ZX[of 2Eadt EE X
UL MEZQl Ats 2o 8 mES ABY £ ASL

IBM Marketing Software H&

MK ME SZ20|M InteractE HAIE HESZ MEHSIZH A
21X HolE ME{SIMAR.

MKl ME g0 HX| mdo| AFES St CIHER
o Y= ZE MES 2 = USLICH

AE Zools HX ME FoA MEiSH MES| MTO| E

NEEEI=S

Xl CHES

kg2 2=5t0 o
X CjE:| X

S Aot
HeH MElS S2SHYAIRL.

M Z2ao| MIE BCio MBS MKsRH Il B
=22 2R
[t22 2olof [ HOZ O|SOHIAL,

ohZ 270l A Me MX|Z Sloh Cr2 ofZ2IAI014 M 5 oiLZ MeEistAle.

IBM WebSphere
* Oracle WebLogic

Ct

mjo

2lsto] CHS o= 0|SoHAIL.

Platform H|O|E{H[0|A R

=}
=]
PS

N
= of

-

£
Marketing Platform G|O|E{tH|0]A

o

rtgs 22stol o M= ols%

Platform H|O|E{H[O]A HZH

* C[O|E{H|O| &
+ CIo[EfHo|&~ ZE
+ CIO[EfH[0|A OIF HEi=

+ CIO|E{H|O|& AMEXt OIF

ClO|E{H|O| A HIZHZ

Platform G|O|E{H|0|A HA(AHIZH)

28 IBM Interact AX| QA




¥ 15. IBM Marketing Software SX| T2 GUI (Al%)

Xt

o
AAl H AY SEFE HX| Z2NA Fof| =Itst Zf2 AESHD SHOISHIAIL.
X ZZNAE AZESHHH HR[E SEISHHAL.
IBM Interact &X| ZTZ2I0| S2ILICH

4. Interact AX| ZTZ1
= H9

Mxl =21

¥ 16. IBM Interact MX| T2 GUI

HOl XIA[AtZE 2} Interact
HEE HXSIH Interact
bkt

#Hol Zf FolM HEst =XE +

HX|E AIESHMAIL. Tt
=PN EEJ%*% EFAHSIT IBM Interact
THSHHAIL.

Xt
(=]

49

A4

IBM Interact &X| T2 X H| XAL|CE O EofA

Mx| hpM, YOI QHAM U Interactdl] AHE 7H53t 2
S 248 @ 4+ YBLICL
CH2S 22Yol0l LIS HOR 0ISHHAIR

ATLER0] 2foldA Ao} Alore 79| 200 oA, Aot oIMstain AME At
SoHIAIR. Aol SoI3t .

X CjHEe|

Interact®| x| CIHEZ|ZE FolHHH MEHS

Interact #HRA

CH22 285t CE B2 = 0|83,
MX| ME ZZ0|AM Interact Runtime A TH AX|5tz{H A
Ht MX|E MESHYA|I.

Interact HEFR] 2HH, Interact Extreme Scale Server, Interact
CIxtel AlZt 2tF 5! THE AMEei ETLES HX|stHH ME M
X SHO|A AFEA} HOE MEHSIHMA|R.

IHE e ETLE 2X|512{H Interact TELY 2tZ0] o[o] 4

K=o JAAL MA|SI==2 MEH|o{o} EHL|CE.
Y Zoos 8A| ME SHol|N MEiSt SEo| MdHO| B
AlEILICE
LSS 2250 LIS HOZ 0|SsHMAIL.

Interact CI[O|E{H|O|A MH Cte M F oILIE MEISHY Interact HIO|E{H|O|AS MH
SHAA|

AtE Ho|EH|o|A &

& Ho|EHo|A &

CI2E 28510 CHe H2=E 0|SsIAIL
A Y SEFEE AR ZTEZNA B0 Fotet Zh2 AESHD EQISHAIR
Interact AX[E AIZSI2H HX[E SN

Mx 29

X 4 % Interact



H 16. IBM Interact

MX| T2 GUI (A1)

Xt

nx

21 2=

of 2IXof et 2

T oz oz

1 mjo

Sl X & AgE 23 o
AFLIC.

un <2

IBM Interact AX| ]IEZ % ZE51 IBM Marketing
Software AIE HX| & O 0|5slHH ARE 28
SHYAIL.

¥ 17. IBM Marketing Software

5. Interact AX|ZE
AAFSEE TE2AA L. CF2
)HX' ]IE_]EHol 7I- Il-o1|k| I-Ix-lo|- E F%

MX| T2 Gul

225HHH IBM Marketing Software

A% Zzaso| X
A8t IBM Marketing Software
THBHAIL.

_E°| I-IEE |:|

Xt

29

H{E EAR I}

IBM Marketing Software MZFS H{ESI7| 9/t EAR(En-
terprise Archive) It'Y2| ZAM R E X|HBL|CE

m|

t22 22510 g B2 0|SoHYAIR.

o{7|X| EAR I+

oY oA HHZO| CHE EAR IHd

o
IME ME

EAR Itof mf7|EE oiZ2|#(0|8E8 HEBIYAIL.

EAR It ANIEARE

EAR Iiof| et ots HEE UHSMAL.
« AEIZ2to|= ofZ 20| ID
« EA OB

- 29

HiZ EAR IH EAR IIUS %7}2 ZtAst2{™ 0f] = OIL|Q= MEHsHA
N2, IS MEfst= A M EAR LIt MEAISHS lads)
OF o|'|_||:+
HE MXZ A26HH CI2S Z28AAL.

2 e o 2 £ 4X0l o 4X 21, 9% 21, B3 21

IBM Marketing Software &
SESHAIL.

X =0 4l £ EAR It Ay
IBM Marketing Software HMZ2 &X[et £ EAR IS gy = JASFLICH
#ots ME ZYCE EAR IUS TYSIEF O HEAI Mg +dE + UsH

30 IBM Interact

Ct.

o] E{23 HE

D yENe S 2

ERRITY

£ PCZ MX m=270%

—

= ddglLct

i



IBM Marketing Software M& HX| £ EAR ItES ZHot{H CIZ T2 A
NE AHEotHAlIL.

EEMH
1. 2% ZCoM X Z2EOHE NS HdAdte 42 HX[== HFB0tch dX|
EEZE.:.HQI .properties O} A AR S ZASHUAL.

IBM HE MX| ZTZI42  properties QQXFE 71
E_ o

| TIUS FMLICL 0|5 mU2 MX &

StLt olde| &
2ot CIAEZ0f A
installer.properties

L J\‘

&LICE installer productversion.properties It
2h= IBM MX| Z2124 XiAof CHot IS X sto]
ol B= mAs YO LICt

_rz
1= 0H1

X7t .properties

ol =2 propertles oS Ao
SILICH EAR OHYE ZtMoted™ MX| T2 20| X7 AX| Al .properties
|

x
¥ &g @7 Clzlsals Mx Zeoazo| ByE ClaEal2 WA

3. S SMES A8t MX| Z20 MYl MUS MATHAIL.
-DUNICA_GOTO_CREATEEARFILE=TRUE
UNIX AE A|A”S| L .sh TAO[ OtL|2f .bin TILES HASHHAIL.

X T2 OtHAH A>YE LT
4. OFEASl XIAMEE TEHAL
7

5. F7t EAR oY E EHE5H7| Hof|, N8 2& ZEE AHSt7| ™ol =HMst
Bt SHZ2OZ .properties IIAS AMMUAL,

It
>

£ Doz BEY &2 A0 InteractS AKX = USFLICH FHA &
01IA1 Ciget S8s WEfst] 24X HF M=, BXE 9%t 5 Cl2ED] =
52 s A=Y = UASUC

InteractS AX|5}7| MO CHSS FTASHUAIL.
o OfEZ[AHIO|M MH ZZOp
« O|O|E{H|O|A AZF|O}

H 4 Z Interact 8% 31



32

4T o0 mjo rk
s 10 oy

|H

=
Hu
=
Rl

N

IBM Interact AX| QtLHA

S

0

oA MK mRIW SIS S612H EASIIM UTES 2Xt 913
£ B0l AZEYOIS RHOHIAIR. ANSIY Z2 CI2 2%t 93
£ sH2y AciYerx| %o ol TS ABE F2 Y

= SlELIt.

oo e o

mu > o |
m

no |
1o

+ Windows?| d? LE TS YHOIHHAL.
ibm_ims_installer_full_name -i console

Of: IBM_Marketing_Software_Installer_10.0.0.0_win.exe -i console

« UNIXQ| &2 ibm_ims_installer full name.sh MY STESHIAIL.

Ofl: IBM_Marketing_Software_Installer_10.0.0.0.sh

J TFELE EAEE XAMSE HEHAL. B TFIENAM &

[mz]

o o [=]

M2 Mesior ot FS 3 Jtolsatelg madAle,

. 72 N2 [X] 7l=2 Hogr

. SHZ MEBIIL MEl A2 M WSS YUY O} EnterE
EMA .

o2 SOf Ctg 220 MAE 4 Y= 7

1 [X] Marketing Platform

0%
=)
B>
N
H
>
il
il
El
N
oz
ot
1k
>
10)

2 [X] Campaign

3 [ ] Contact Optimization

4 [ ] Distributed Marketing
Distributed Marketing2 &X[5t11 Campaign2 MXISHX| @iz HH 2,4
g YstiAL.
Je{H 2 S50 MEfot 80| HA|EL|C

1 [X] Marketing Platform

2 [ ] Campaign

3 [ ] Contact Optimization

4 [X] Distributed Marketing

F11: Marketing Platforma 00| HAX[SIX| QAUACIH siiT SMHS ME4 F
o

a
ASHK| DAL,



4. IBM Marketing Software &X| ZEM2 HX| TZMA F0|| Interact &
X TZ2OHE A|ZISILICEH Interact MX| ZTZ 20| HHM TETE Ao
HAE= XA S MEYAIL.

5. Interact &X| T2 FHFM TETE X0 quitE LHSIH 0| Z=E
LICt. IBM Marketing Software HX| T2 FHA TETE Hof| H
AEl= XIAAFZO]| 2} Interact HX|E 2HZSHUAIL.

. HX & LFJ @M= 22 20 OO0l WMELICE 20 MUS
HedH MX| Z20#HZ SZSHOF hL|Ct.
Interact XIS AX|

Ats Es 2ol REE AMESI0 InteractE: 2 H MK & U&LICH

A&7 Hof|

Interact®| AX| 0| CHZ RAE FAMSHOF erL|Ch.

o OiEZ|A0|ME M Z=m

o [C|O|EH|O|A AZ|OF

0] EjA3 MH

s BEE AMESIHH InteractES HXA[g of X & TRt MEE SH I

M YELICH MELQ Kts MXIE 2ot SY OIS =HMsfoF gLICH Chs g

& SILIE ALESI S msS &Hdg = JSLICH

- SE oIS ZdsH| flot HECZIER ME SEH I A8, ME S ot
2 ResponseFiles &% O(7I0|E0| XNE HX| ZEZIM0t oA Zoe0f U
SLICH ME SE o cHst XtMlet ME= 34 Ho[X|e] MME SE ot
Uy 9 LHES HZSIAIR.

s ZEOAM MES HXISH7] Mol GUI(Windows) =& X Window
System(UNIX) 2E = ZEoM MEF HX 23 AY
AQIE MX[ T=240f CHslf StLtel SE

L =

[ — )

Marketing Software
3 ME X Z2Iof| chel st ofdol SE T
2 XgE ClFE2(of 24EUCt

=
PPN
()

Z2AME: HotAO| 0|RE2
HSE XNESIX| &Lt
St oIO|EHo]A H|Y
PASSWORD tod

= -
E Mg

33

M 4 & Interact AX|



Xt
O -

IBM Marketing Software &X| ZZ7240| X

HMEs ZXst= ArgXel g CjdEe

Cla a2

DE SH m2 Yo CEZ|0f Ao LC HFAH| A+E FIH5HH
SE IS %= d2E HEY = ASFLICE o:
-DUNICA_REPLAY READ DIR="myDirPath" -f myDirPath/installer.properties
o2 A|A

Windows?| 4% LIS EH

Linux2|

ibm_ims_installer_full _name -i silent

g =0, LSt 2L

Ct.

IBM_Marketing_Software_Installer_10.0.0.0_win.exe -i silent
% HE BE= AEsHHAI.

oT O oo=2

ibm_ims_installer_full _name _operating system .bin -i silent
g =0, Ct3at Z5Llot

IBM_Marketing_Software_Installer_10.0.0.0_linux.bin -i silent

(=)
ME 2% m
Interacte| Ats HXE HdESHH SH IAS 2Hdsior gLICt MZ S It
US AESI0 SE MUS =de £+ JSLICHL ME SE MY2 MX| Z21
Ol ResponseFiles &% OIFIO|EHZE ESHE|0| JUSLICH
IS H= ME SE oo cfst EEE FNSgLch
H 18 ME SE o 4F
9% 2% 1 =

installer.properties

IBM Marketing Software OfAE| AX| 20| CHEE M

I O
S o

=

number.properties

installer_product initials and product version

aal

Interact &AX] TZ=ZIH0| CHst ME SE oY,

o€ £01, installer_ucn.n.n.n.properties= Campaign
X =Ml SE mMAO|D, HIIN nunn2 HE HSY
L|ct.

version number.properties

installer_report pack initials, product initials, and

-

HoM "X ZZTIA0]| Cfet ME S ol

Ol€ E09{ installer _urpcn.n.n.n.propertiest= ZHH|QI
TN o Mx| ZZOo| et mU0|T, 7N nnnn
M QLo

—

34 IBM Interact A%| HHA



Interact E11A{

j7|x] 8L
Interactt] 21 7|52 AtE32{H IBM Cognos I7|X[et B AF|OLE
NES

Marketing Platform ol EXISHYAI2.

CH2 HO|ME Interactdl CHet E0M Di7|XIE X of MEid £+ = 74
2400 CHsif AHgL|CE.
H 19. Interact BN IHF|X| FH2A
TdA 49
IBM Interact 210 A7||Interact 211 A7|Ob= EE Interact HIO|Ef £AQ| CIF1 22 HIO|EHE 210 ALY £

OF(IBM Marketing
Software A|AEIN| AX[)

A
. QIEfZEIE 2 J|et Aol

SHELICt.

. QM

-4

IBM Interact& IBM
Cognos 7| X|(IBM
Cognos A|AHI0| HX|E)

IBM Cognos I7|X|0f= Ct31t 22 FHR47t ZYE[0] AFLIC
* Interact Cl|O|E{H|O|A E|O[S&2| E1 HEC|O[E 2
rS

2

< AMQl, M, M 458 FHS= o A8Y = U= oAl BEaM ME

I

Interact®| E1AM I7|X|E MX[St= Of et DE= IBM Marketing Software
HOM HX 8 7Y AUME HESHHAIL.

ETL TZMA AX]|

Aol M50 Rt ETL ZEMAE MX[5H0] Ch+2| O|HE IHEH ETL Z=
HAE NMe|g & JAELICE 7|2XHOZ ETL Z2AMAE InteractRT MX| Ao
AX| Lt

AESE7| ol

Interact O|HIE T{& ETL ZZMAZ EX[5t7| Hof| CtE 2AS 2t=ol0F &

L|CF.

« IBM Marketing Platform At 3! StLt 0|49 Interact HEIR MHE 2ot
5t TA| IBM Interact BEE HA[SHUAIL.

HX| Z2 M2 CHSHM = Interact AX| QELHAOA] KpM|S| HHEL|C

- O[HIE THH ETL ZZAMAT} iE CIO|HE MNEY H0|H AAE MX[SI
T HSHMAIR. O] HO| AAE Interact TEFR E||0|S0| XA L= O[] A
ARt SUSHAHLE 4549 O|RE CHE H[o|H AAY £ JUSLICL

o oo

o Interact BX| ALHMO| HHE CHE Marketing Platform AH HE®9Z H
0 AE 7hSSHA dFSHUAIR. o] MX| EEMA Fof o] F&

H 4 Z Interact 8% 35



36

IBM Interact

b |
=

X[ LA

ETL Z2MAE AX5h= MHO| X|R|E= Java HEIY 2F0] AX[E[0 U
=X 2QISHAIL
HEXt = RE HOIQZ ETL ZZAMAS ZX|5H= MHo| HESHAIL.

A ARSHH MHOM ETL ZEMAE H¥SH= O 2Rt ot
= UAGLICH Z2MAS LS| Hofl Z2MAE Fddiof LT,

o

AHE

O[#HIE mHE ETL Z=2AMAE HAHY MHO|M IBM Marketing Software
Interact &X| Z2ZI#0} o 2F M0 RSt IBM Marketing Software
OFAE] MX| Z2 WS ZEASHIAR. OtAE MX| ZZ D} Interact A
X 242 S CIZEZ(0f AO{OF St MH{0|AM 2t2|X} 2f|E #eto]
A= MEAZM HX| Z2aMs HABHOF HL|C.

IBM Interact BX| LHME| X|AJAFYS M2t OAE EX] ZZ2OHS A%
SHeAR. HERY) ME{eE CIXtRl AlZE ME{O[M AFEE[= IBM Marketing

Platform AMHO|| Cigt HA HEE HIooF gfLICt

IBM Interact AX| T22H0| MWE| T Interact TARA T O|X|7} HA|E
™ Interact TEIY LHQAE MEHS & HAX[Y Interact TEIRY FH2A
Of2HOi[M Interact O|HIE & ETL SMHE MEHSIMAIR.

X E Y MK ZEZES MEHAL.

ETL Z2MNAE X3 MHO|A <Interact_Home>/PatternStateETL/dd1 Cl
HEZ|E HOYAL.

CIOIEIH[O[A 22| AZEE AHESI ETL ZEAMA0M ’:340“ CHe o
& HO[E{H|0|AZ AMEY C|O|E{H|O| A0 CH3H DDL CIMEZ[OM XES A

AZEES AN 2.

of CIMEZ|l ATZEE ETL ZEMAE AESte Ol TRt thiat Mol
HlojAo dl JHel Eo|E2S LT AFE3H= CHA C|O|E{H[O] A0 2t

CtE A3BE F SHLIE AASHUAIR.

« CH& CI[O|E{H[O| AT} IBM DB22! ZS aci_evpattab_db2.dd]

o CHA CIO|EH[O| AT} Oracle®! HS aci_evpattab_ora.dd]

o CHAF O|O|E{H|O| AT} Microsoft SQL Server?! AL
aci_evpattab_sqlsvr.dd]

rulm m||1

o

O|X| AMtHoll O|HIE THE ETL ZEMAE MX[HSLICE

=]
dEZE ot 2 X[fE= Microsoft Windows =:H

X[ S0 712 &2X L

=0
HEZO[ C:\IBM\IMS\



Interact E
2 mfg

CHSol e X

O#HIE & ETL ZZMAE A&SHAH ETL Z=2M2A MH 8! Marketing
Platform T4 HO[X|0f|M ML S +FstH Z=MAS FHooF SfLICh XbASt
HEE ETL ZEMA 2EE HXRSIMAL.

H 4 Z Interact ¥% 37



38 IBM Interact &x| QLA



H 5 & HjE Hof Interact 2+

InteractE H{ESHZ| Mo EH

A2 b2 6{0F SLICE Interact CIAHRI A|ZF Bl
Interact HEFUO| CHofM= BHZE ™ A ZHi0| A&LICE
Interact A|AE] H|O|]S =Y U <]
MX| ZEMA T AAH HOISS FMStD kX 2 F2, Ho|EHo|A 2
2O[HEE A5t XEot H|O|EH[O| A0 CHSH Interact SQL AIZEE A
ASLHLE, Interact HEFQY 2HA, CIXIQI A|ZH &F, 3t AMEXF T2, &Y
2 SE FH HO|E AAE dstn MHRYAL.

E 20. TRl AlZE &3

CIxrRl A2 23 Elol=

[

CampaignO|A Interact CIXI2l A|ZH 2tH S Zrde 4= A2HH HF EHO|2S

Campaign A|AE! E|O|= C|O|E{H|O] A0 F=Tt8l{0F RfL|Ct

SQL A3ZEE Interact EWC" Azt 28 MX|Q| Interact HOME/
interactDT/dd1 CIAEZ|0] U&LIC

Campaign A|AE H|O|20| RLIZE=0 HelstA #4E B2 Interact CIXHR
A2t &89 Interact HOME/

interactDT/dd1 CIAEE2|0| U= Y ATEEES ArESHUAIR. C|XIRl AlZt 2t

4 HI0|E2 M= ol ME8E=
aci_populate_systab A3ZEO0| CHshNE =
Ct.

Interact C|XIQl A|Zt 2tH H|
SHMAIL.

o
T
fjo

HO|Z g0 MEE= A3EE

HolE 2% 93

PNDS
x|
ASYE

Jis

IBM DB2

aci_systab_db2.sql

Campaign AIAE] E[0]20] Qe AAH Al Efo]2
TO|X| 37|= 32K Of4tolofof BHLICH,

AT0|A Sl AFEX} EH|O|SAHO|A

_|\.l
_|\l

t2+o

Microsoft SQL Server

aci_systab_sqlsvr.sql

Oracle

aci_systab_ora.sql

© Copyright IBM Corp. 2001, 2017

&4

___'

Interact C|XIR1 A|Zt
AN 2.

HolES MRHH ChZ HIO|Z2 &

39



E 21. C|XtQl AJZH 2

HIO|E AA 89

—4—— TT o

HolEg Mes ol AgEE A3RE
E

e

0|8

IBM DB2

aci_populate_systab_db2.sql

Microsoft SQL Server

aci_populate_systab_sqlsvr.sql

Oracle

aci_populate_systab_ora.sql

H 22, HELY &

2ErY &3F HolS

[

wn

QL AT EE= Interact AX|9| <Interact HOME>/dd1 CIEE2[0f| UZSLICH

Interact TIEIR! E|0|Z0| RLIZEO| XMStA #+HE ES <Interact HOME>/
dd1/Unicode CIEEZ|0] U= i AIZEE AE5I0] HEIY HO|IE2 &
SHYAl2. ZEFY HIO|E2 M= ol AF8El= aci_populate runtab AT E
o QLIRES S5t ATREE QlELICL

olt
il
=)
i

o
0z
2
>
0l
n
rir
[>
U
il
Im

HolE 2% 9

IBM DB2

aci_runtab_db2.sql

N

Interact ZEIY 2tF E|0[S0] A= A|AH YA| HO|SAHO|A S ALEXt HO|SAT|O|A
9| M0|X| 37|= 32K O|40[0{oF gLt

b2t
—

J

Microsoft SQL Server

aci_runtab_sqlsvr.sql

Oracle

aci_runtab_ora.sql

¥ 23 BEIY 2 HOI22 MRe o ME8EEs 23EE

HolE 2% 93

IBM DB2

ATZEE MHE wfjoll= db2 +c -td@ -vf aci_populate_runtab_db2.sql HZS ArEslof &

n

Microsoft SQL Server

aci_populate_runtab_sqlsvr.sql

Oracle

aci_populate_runtab_ora.sql

&1: Campaignate] SBMEE RX|SI2{H 64 - 130(Unicode EIOIE2| E<L 390)
Ol Al UACI_EligStat.offerName E2| 37|E HZAGHOF &LICt O|HA X5t
H OHS ME SQLES AFESHYAIR.

Non-Unicode

DB2: ALTER table UACI_ETigStat ALTER COLUMN OfferName SET DATA TYPE varchar(130);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(130);

SQLSVR: ALTER TABLE UACI EligStat alter column OfferName varchar(130) not null;
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Unicode

DB2: ALTER table UACI_ETligStat ALTER COLUMN OfferName SET DATA TYPE varchar(390);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(390);

SQLSVR: ALTER TABLE UACI_EligStat alter column OfferName nvarchar(390) not null;

st& HloI=S

SQL AJYES ABGHE Sy, 2EY o, M4 WH, A o SU IS
=1 X
=

A% So| Meid Jl5 B

DE SQL A3IZYEE <Interact_HOME>/dd1 CIEIEzZ[0f QU&ELICH

Hu: 7|2 W3 otE 252 2SI Interact TIEHY £HF EH|O|22] Bk
O[ff 247} HBLILL 7|2 MS o5 229 4% 2= 95 HOHE ER
ot7| elet GOl a~AF Zddtof LICE HE HO|E AAs RE MY OF
o SN = AW, ol Mz CHE HEWM SAlo &5 = ASS 2ojg
Lict.

Interact HEIY H|O[E0| FLIZE0| HMelstH ME B <Interact_HOME>/
dd1/Unicode CIHE2|0 A= ST AIZEES AESt0] & HO|ES ZMot

A2,

Interact ot& H|O|ES Zdote{™ OHZ H|O|S2| ATRES ASSIHAIL.

H 24. & HO|2 HY0| MEE= A3EHE
Hiolg & /Y A38E O|§
IBM DB2 aci_lrntab_db2.sql

Microsoft SQL Server

aci_lrntab_sqlsvr.sql

Oracle

aci_lrntab_ora.sql

Ho. A 8l 3 7|F 7SS AMESIE Interact HEIY 2t H|O|S2Q| B
Clo[Ef &A7F H@ptL|ct. ZiEf 8l & J[|5 7|5S ArEstH U= 8l SE
CIO[E{E HZot= CIOIH A~AE Agsiof ©LICE JHE HIolH 24 HE M
H 280 s4g & AFLICH

ZAEH H[O|20| RLIZEO| st FHE 22 EE AIZER YT ¢
Ol Unicode CIHEZ[0] /U= Y ATEE [ =3 s
A2,
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Interact 718 5!
S5tHAIL.

E 25 % HO|2 AHEo| MEE= A3EE

Eo]=29]

HolE 2% 9

IBM DB2 « <Interact_HOME>/dd1/ C|ZE2|9| aci_crhtab_db2.sq1 A3

ost2 ELC}

co=2 d

QS FLC

ocoo= d

E&= LAt AlZE Ho| =0

« <Interact_HOME>/interactDT/dd1/acifeatures/ C|ZE2|9| aci_lrnfeature_db2.sq1 A3 E

E &= Interact ZIEIR! H|O|E0]

Microsoft SQL Server <Interact_HOME>/dd1/ CIEIE2|9| aci_crhtab_sqlsvr.sql

« <Interact HOME>/interactDT/dd1/ C|EE2[2| aci_lrnfeature_sqlsvr.sql

Oracle « <Interact HOME>/dd1/ C|HE2[2| aci_crhtab_ora.sql

e <Interact HOME>/interactDT/dd1/ C|HE2[2| aci_lrnfeature ora.sql

Interact AI2X T2O}Y EH|0|E =HA

=24 2, 2 H<eQ| 3! M ™MFet Z2 Interact?] R 7|SS AHEDIHE
M AREA Z2OoE HO|EfH|o| A0 £F EHO[S0] RA0{0F BLICH SQL A3 E
EE 4dsto] ERst ArEX Ho|l28 AEELIT.

CIO[E{H|0] & SEf0|HUEE ALESIH 3iE Cl|O|EH[0|A = AZ|OH0 CHall A
ot SQL A3EES MBI L AEX HO[SS HYSHAIL. 62| 12
tHa S oot 32 2 thy 2ol cis] EllolES Zf4sHoF BfLICt.
HIO[E{H|O|A S 2dE mf EE COEH0] 20 SEet 2= HIOIIIE AF-E310F
Lot d8E ZE Ho|Xl= HEY 4+ SlELICL S¥e 2E HOXIE A8
St== HIOEH[0|AS 2EotX| §eE ZE HO[X|of X|& IE EXAFEE AHESH
Of gfLICt OolE S0f, T2 C|O[E{H|0[A ZE HO|X|0f 2XIE AHESHK| 8
£ 222 LM FHS ZJotH =28 7t AHSOHA| MELICE

DE2mY o|EH|o|A%t, 2 NSHAM 2 X<,

2,

Al2xt 2ol glo|g

Ct2ol MEHX m=zmd HO|2S 2™ SQL A3 E
« 2EY 2N H|O0|S(UACI DefaultOffers)

« 2 M2 H|O|S(UACI_BlackList)
M= ME2| H[O|Z(UACI_ScoreOverride)

SQL A3ZEE= Interact
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2 THAF EMOLCE 3 B4 SQL ASRIES AMSOF BILICL 2t CHA 2oy cf
 ADYES 4D ARYE MY T Y5 Z2NY Eolg 0SS
2o BLICk

Interact AFEXA T2 H|O|EE ZddIEH CHZ H|O|E2 ATZEE A8
SHAAI2.

H 26. AFEX T2 HO|S ZH0| RSt AFEE

HOEl 22 |Y ASYE 0|2

IBM DB2 aci_usrtab_db2.sql

Microsoft SQL Server |aci_usrtab_sqlsvr.sql

Oracle aci_usrtab_ora.sql
g AFH(NY )
Interact 7|2 HME <52 22 I1g AT 7|52 ALESHY Interact ofE &
12|59 FHRAE MY = A&LCH
2= SQL A3ZEE Interact X2 dd1/acifeatures C|HEZ|0f JASLICE
ADOE HOIZ0| RLIZEN HMISHA F+HE ZS2 Interact HXQ
dd1/acifeatures/Unicode CIHEZ|0| U= e ATEEE AESHH ot H|
0|22 ZMSIHMAIR. AFAL 20 |O|E{H|0| A0 CHEH SQL A3EEE A
Ao erL|Ct.
Interact 270{2 H|O|=2 S 25 L3 H|0|S2 ATEEE AEIHYAR

E 27. 12 A301Y Hol2 X0l AEEE AIYE

Clolg 22 /Y A3RE 0|

IBM DB2 aci_scoringfeature_db2.sql

Microsoft SQL Server |aci_scoringfeature_sqlsvr.sql

Oracle aci_scoringfeature_ora.sql

Interact 7|52 A= HYsSH7| 28 HIOIE{H|O|A ATTE HA
InteractOil M AtE 7tset MEHN J|53 ArE%t2{H C|O|E{H|O| A0 CHS o]
Ef#flo|& AFEEES HASHY HO|[SS Zrdot7Lt 7|E H0[E2 YOI0|ESHY
A2,
Interact BX|= CIX}Ql A[Zh &Ft HEIY 2tF 2F 7|5 dd1 A3EEE =
&5t JAELICH dd1 ATBEE= Rt 2 HIO|S0| F7hgLct
MEHN J|58 Ar85I2{H HA|Zl CIO|EH|O|A = E|O|S0f oisf XESh A
JEEE AN
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dbType2 H|O|E{H[O]A SHELICHO: Microsoft SQL Server2| AL sqlsvr,
Oracle?| 3% ora &= IBM DB22| 3% dh2).

Ct2 EIO|=2 Soll HIO|E{H|0[A0| CHEH CIO|E{H[O|A AIRIES AHAHBIK H
0|22 EMSIAHLE 7|& HIO|S2 YHIO|ESHAI2.

H 28 CIO|E{H[O|A ASRE

7|5 0|8 J|s ASRE A3 4t HE

22H W, @M H|Q|, | Interact_Home\dd1\ TEZmY H|o|E{H|o|A UACI_DefaultOffers,

M THEQ acifeatures\2| (userProdDataSource) UACI_BlackList %
aci_usrtab_dbType.sql (ZIEtY & UACI_ScoreOverride H|O|S
4 X ClAEZ) 2 ZdetL|ch

AR Interact_Home\dd1\ D= O|O|EH|0] A2 =~ | LikelihoodScore &
acifeatures\2| MEel HolE AdjExploreScore & F7tgt
aci_scoringfeature_dbType.sql | (userProdDataSource) LICE.

(HEIY =td "Xl CHE2])

Ele= Interact_Home\interactDT\dd1\ |ZiE E|O|Z0| Z&tE UA_DtlContactHist Ef|0|20]|
acifeatures\2| Campaign O|O|E{tH|0] A RTSelectionMethod,
aci_lrnfeature_dbType.sql(CIXt RTLearningMode %

oI AlZt =t MX| ClHEZ|) RTLearningModellD @& =
745t A2, Bt
UA_ResponseHistory E|O|&
0l RTLearningMode %
RTLearningModellD E& =
7tSHHAIR. 0] QEEEE M
B Interact E0A O
NZste HD 7|50E =R
gLk

=

Interact &+ S5
Interact &X] ZZI0| HX| Z2ZMA F0| Marketing Platform Cf|O[E{H]|0]
A0 HEY & QU= B2 InteractE S22 SEOH0F LICL
o] EjA3 HHE
AX| Z=330| Bol 2, #52= Interact §EE Marketing Platform AlA

HO|E2E 7tX2tA InteractE =T &SSO BfL|CH
Interact C|XIQl A2t &t +& &5
X ZEHA 5 2F0| Xt52=E SEEX| 9= 8% configlool REZ|EIE
HAHSIO Interact CIXIQl A2t 2HHE 532 SELLIC
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O] EjA3 HHE

configlool REZ|E|= OF Y52 7tHD Fd EM2 AELICE T £
3

Ot configlool FEZ|EIE MAHHOF BfLICE

CtE B2 Interact CIXIQ! A2t 2HEE 3 SESt= 2 ALY = UsU

 configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign" -f
"full path_to_Interact DT _installation_directory\interactDT\conf\
interact_navigation.xml"

» configTool -v -i -0 -p "Affinium|Campaign|about|components" -f
"full_path_to_Interact_DT _installation_directory\interactDT\conf\
interact_subcomponent_version.xml"

Interact CIXIQl A2t 213 4 42 CampaignOll Ciet 74 S40| EeE
o AGLICE

Campaign > I}E|M > ME|MEN > MH| > LiE JtE|22[0]|A interactInstalled

EME 02 MESIH £Z5OF InteractE AFEOE MAET £ USLICL

SOE SEEX| %= Z2 configlool REE|EIE
A5 Interact HEIY 2FE =322 SEYLICL

0] EjA3 MH

configlool REE|El= 4 EME 7IHZLICL OIHY TtE configlool |RE
2|E|E HsHoF SL|CE.

E2AE: M I8 StLtQl Interact HELY 2t QIAFADE Marketing
Platform0| SE8{0f LICt MH &0 U= Interact HEF MH ZE 2l
AHALE Ao A EM MEE AMEYLICE 5 WM Interact HEIR! AMHE

&
Marketing Platform0f SEd5t= 32 O|H 74 d8& ANz & USLICH

OlA| HHEE £+52Z Interact TIEIR &tHZ SET miQ JI0|=EEIRICZ

configTool -r Interact -f "full path to Interact RT installation directory
\conf\interact_configuration.xml"

Interact TIEIQ &tZ0|= JO2{E AM2Xb QIE{HO[ATVE QoD 2 EHM MRS

[}
EY 2QIt glaLich

oln
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M 6 & Interact H{XE
MA|ote HEIY Mo BE QIAEADICE Interact EIY SAS HHILSHOF B
LICE Interact CIXtQ! A2t 2tHE Campaign EAR = WAR IS A8
o XtS2=2 HYEELICH

—_

tll'tlg

4 21 AO0F LI Kbt
SPN

FII'

A5t
PNES
[ IR

# ofZz|FolH MHolM Fele &
e # ofZalFold My 2MS

FO mio

oI-

CIXtel AlZh 2t HiZ

InteractE HX|et 2, Campaigns HIEY ©f C|XI2l AZH 2tZ0| XIS 2 HY
ZELICE Campaign.war IYES HIESIH 4 TZA|X7t XtS2Z Campaign
Ol M Interact C|IXIQ!I AlZt %%'2 A2 7hsotAl ELICE Campaign.war D2
Campaign &X| CI2E2[0f ASLICY.

2EtY 2tF HHZE

ARSHALE Ya[0|=5ks BEHY MOl EE QAARADICE InteractRT.war If
S HYZESIO] Interact HEIY SAES BiESHOF BLICE OIE S0, 6{A 749l &
Ete] M QIARATL = BR Interact TEIY HS 4 H HX|5t1 HIZE
ofioF LICH CIXFQ! AlZh 2tdnt St Mo HMEY SHFS HIZESIALL B
o o

HH
ot
4>
$0
>
T
i)

MHO| Interact HEIY ZHAS H . InteractRT.war OIS

Interact AX| C|AEZ|H| UELICE.

E1: Interact HEIRY 2HES HZEY Of HEAE FEZ /interact® HEHHOf
SILICH HEAE ZREO0|= O] 2t 029 ZtE AESIA| OtyAl. JHX| ots
AL TEIY HHOZO| EFM Gl Interact ZIEIR! 2/3 Sl H|O|X|0j|A EfAO| &
HIEH| =SSR t&LICt.

WebSphere Application Server0| Interact I

WAR I}O[LE EAR ItUS S8 WAS(WebSphere Application Server)2| X|
AEl= HTO| Interact EIY BFES HIEY 5 JUSLICL Interact TIXIR! Al
7t 2t32 Campaign EAR == WAR TN S ALESHY Xt& HYEELICH

o] EjA3 HH

&

« WASOIM CtE A0 AZYO0| ArE[=X| 2RI5tHAIL.

* WebSphere Application Server®| JSP I 2HS 172 HHSGHAL.
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WASO| Interact H{Z
Edl| Interact OHE2|AHO|NHMES WASO| HiEZ £ UESLICE

Ot

InteractS H{ZESH?| FOf| CtZ HYUS ARSHHAIL.

* WebSphere H{F0| ZQ$t £&M = A0 0= Zslste] A ATE
glof 23 Sl XA AAE Q@FARY EM0 /e RFAIEE SF5H=X 20l
SHAAIR.

* WebSphereOll A CIOJEf AA 9 H|O|E{H|0|A HZXS ZHAW=X| StolstAl
A2,

TZAN

1. WebSphere Integrated Solutions ConsoleZ O|S3tA|L.
2. AA" HO|[=0] DB20| U= &2, L2 HAE AESHHAL.

|

a. ENB OO AAS SSHUAIR. HIOIE AA0| ABX Mo SN
OZ 0|ssIMAL.

b. A8

Xt Mol EN 232 MEHSIAIAQ
c. resultSetHoldability £
resultSetHoldability £440]
Eds 2Hdstn 0|9 ¢= 1
3. OHEE[Z|o|d > ofZEz2l| o™
ooz 0|F3t HX|E SR
4. OHZ2[AH|0|d HX| ZH| HolM MEAL - ZE ZHD} Of7HHS HEA] M

S22 MeolD [HeS S2sHIAlL.

My

5. A OiZ2ZAH0|Md 2X| OrHAE B A&S SEHAL.

6. Ltz &S HeAstn A ofZ2|#H0]d 2X| DA &l 7|2 HHS 3t
Al A |9
[=| .

« M OiE2|A0|M HX| OpgHAte] THA| 10i|M JavaServer H|O|X| I} Af
M oy MEfets MEISHYA L.
o MX| OpHAtSl 3THAIOA JDK A4 S 172 NN,
« EX| oAt THA| 80N, HEAE REE /interact2 EFSIHYAL.
7. WebSphere Integrated Solutions Console2| 2% EfM mi'dof|A, O EE|
Ao|M > ofE2IAH0|M | > WebSphere HE{Z2}0|X OfE2|HO|M2
2 0|SSIMA2.
8. QME{Z2to|= OfZ2[AH|0|H HO|M InteractRT.war IILS SEISHIAIL.

9. ¥ 2= E4 MMM MM 22| E 2=2/5tn Chs MEEES MESHUAIRL.
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o MM 2| ChA|
. I AME

10. F7| ArE2 Z&lstn 27| 0|8 T 1Rt 7| 0|2 YUHSHMAL.

11. M2l oiE2|A|0|M > AE{Z2[0|= O F2|A|0|M MMoj|A|, HHEZSH WAR
mAS MEHSHMUAIR.

12. MIEAIE EM MMM SelA 2Y Y AO0|E ZX|E MEHSIMAIL.

13. 222 20 &M MMM 2H ZA 2O S K Mz =8 2
A (ML= OHX[EhH) SHS MEISHMAQ.

14. WAR 22A =20 HAMo| Z<, ofE2|7[o|Mo| Cist = SeHA 2EHE
MEHSIYAIL.

15. HHEZE A|ZESHMAIL.

EAR I0|A WASO| Interact HiE

IBM Marketing Software &X| T2 S MY 0f EAR IHYO| InteractE
ZHAZ B2 EAR tAS ALE0I0] InteractS HIEZE & UAFLIC.

AESE7| Holl

* WebSphere HZ0| ERot +FM = PO 0|EE EASIH dE L2TE
Aol 2tF 3 A4 AL FAME ZM0| U= 2FAE EF5=X =
SHAAIR.

* WebSphereOfl A C|OJE] &2 Sl C|O[E{H|0|A HISXE EHEU=X] 2ldty
A2,

TZAXN

1. WebSphere Integrated Solutions ConsoleE O0|S3dtA| 2.
2. A2" H0|[S0| DB20| U= 2, g HAE 2=5HHARL.

a. 4% HlolH 225 2EGHYAIL. HO[E AA9] AMEX Hel B

c. resultSetHoldability
resultSetHoldability 0]

Syg =yotm 09| S 1

3. OHEZ|A0]M > oiE2|H 0]
O[MCZ o|F35t HX|E

4. OHBEIAOIM x| FH| HolM MEAY - BE SMT OfHES EA M
S22 Meiotn CHeS SEUSHIAIL.
EH
=

ﬂJUJ En
qu
Ot
>
>
0]

5. M OHZ=|AH0|ME X DHEAME EEH ALZS SEGHAIL.
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6. CtE H= Helst M oiSc#0]d EX| OHAR &l 7|2 HFs 20t
AR,
« M ofZ2[A|0|M ZX| OtEALS] THA| 10 JavaServer H[O|X| IbY At
M oY HEiEtES MEHSHYAIR.
o AMX| OFHALS| 3EHAIIM JDK AA HES 172 MU,
7. WebSphere Integrated Solutions Console2| 2% EHH miHofA, 0HE2|
Ao|M > ofE2IAH0|M | > WebSphere HE{Z2}0|X OfE2|H0|M2
Z 0|SotAl2.
8. QME{Z2}0|= OfZ2|AH[0]d oM BiZESIE{= EAR OiS MEMSIHAIL.
9. # ZE E4 MH0M MM BA2[E S50 O HEHZEES MEISHYAIR.
< MM 22| chA|
< I ME
10. F7| AH8S 2=5t2 27| 0|F EEo| 1Ret F7| 0|2 YA
11. MRAE £4 duoiM 2aia 2 o HO0IE XS MESHIAR.
12. 242 20 &AM dH0M 22 3L 20 & A Bz Z2EE 2
eiAelE DEX|E) SHS HEHSHUAI2.
13. HHES AJESHIAIL.
WebSphere Application Server H{T 8501 CHet XtA|[et 2= WebSphere
Application Server Information Center A|ZfS EERSHIAIR.
WebLogicOll Interact HjZE
WebLogicOll IBM Marketing Software ME2 HAXg = UHLICL
o] EiA3 HH
WebLogicOll InteractS HIZEEY o= CFZ 7I0|EEtQlIE TEHAL.
+ IBM Marketing Software X&2 WebLogicOllAd AI8El= JVME AL H

50

IBM Interact

M%| ohjA

OIYLICL JVM 2 QF Tt “eé* t= 2% IBM Marketing Software &

& WebLogic AAHAS ZrMs{ofF fL|Ct.

]AVA VENDOR H£=9| A|ZH AFZIE(startWeblogic.cmd)S ZAFSIO A}
g &9l WeblLogic =HQIat #2dsto] MEHEl SDKIZ} Sun SDKOIX| £olst
MQ. O] #47} JAVA _VENDOR=SunSZ MNE0f UO{of grL|C}.
JAVA VENDOR=BEAZ MH= FH20 IE] RockitO| MEHE ZAL|CE JRockit2 X

AE|X| f&LICE MEHEl SDKE H
2.
IBM Marketing Software ME& B OHEZ|AH0|M ESZ HIESHYAIL.

45t2{H WebLogic dEME ERSHYA|


http://www.ibm.com/support/knowledgecenter/SSAW57_8.5.5/as_ditamaps/was855_welcome_ndmp.html
http://www.ibm.com/support/knowledgecenter/SSAW57_8.5.5/as_ditamaps/was855_welcome_ndmp.html

3

al
>
2
°
=
> 1>
gt

& SI7ALE 2&0| 8l 8% ExceedE AESIH 2
SLICE 2Z Xserver ZEMANAN RE % E=
D E9| UNIX A|AHIN HAT £ JUTZE ExceedE TFHHOF BIL|CE Exceed
£ A3t ¢ OiZE(A0|M MHE A= 42 # OoiZ2|AI0|E MHE
ALHA HHSHHH ExceedE W2 EOA A FQ MEfE RX|SHOF &
LICH XtE 0| A7t Ydst= 32 RHMlet XAAF2 IBM 7|= K|

Hol| 2[SHHAIL.

o
me o

ot 2

-

Telnet £= SSHE S8l UNIX A|AR0| HESHH et XE ACZo| 25|
od
« IIS E3{128 MESIEE WebLogicE 714 29 WebLogic 48ME &

« 28 ZHNXM HHE = HR setDomainEnv AIAREO| CIE HS E7}1810H
JVM HIZ22| & 37| oj7iH,E 1024 0|4 E HHSHMAIL.

MEM ARGS=-Xms1024m -Xmx1024m -XX:MaxPermSize=256m &H
- EM MEOME O BHA|l QHAEIE R{'E = CHY HYIE O|20| ZLotEl
CIHHEIE LS HiESY HAR A|AHIN RS 22 £ JAOH 2048MB

O| 49| Campaign C|AtRl A|Zh Bl/EE= Interact ZELY Java B 37t0] H

-

| A" BE|XtE CHS JVM DH7iHSE Soll BHE AIL-M 8" + QU
C

= HEZ2] &2 =HY £+ JASLICH
-Xms##tttm -Xmxim -XX:MaxPermSize=256m

H7IM ## EXH= 2048 0| &0[0fOF LICHAIAR =0 e, 64H|E Of
S2[70|4 M 3! JVMO| YetMo= 20482 LCH 2 afol| Zago a5k

A2,
Ol= #|a H|eh ZtYLICE 37| XY FAEE EA5I0 A = SHE
E s WESHAR

JVM D7}t A

Interact Advanced PatternsE AtE 0|1l Interact U Interact Advanced
Patterns?} 'HE2| Marketing Platform QUAFAL} 874 HX|E 22, L2 JVM
07 HE MHGoF ShLCt.
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52

O] EjA3 HHE

Interact?t HYEE 2 OHZ2[A|0|M MHO|M Ltz JVM OH7HE-E HEHSIAA

to

ot

40| MHEDH SAE 0| Y ZEE ASHAL.

* -Dcom.ibm.detect.designtime.url=http://host-name:port/axis2/services/
InteractDesignService

* -Dcom.ibm.detect.connector.url=http://host-name:port/serviets/

StreamServiet

* -Dcom.ibm.detect.remotecontrol.url=http://host-name:port/axis2/
services/RemoteControl

Websphere?| 22, OHE2|H|0|M MH > serverl > ZEMNA HO| > JVM(Java
Virtual Machine) Ol2HO{|A SHE OH7HEHSE Ldl VM Q4+=2 HESHYUAIL.

WebLogic®| A<, startWeblogic.sh L& startWeblogic.cmd IF0H SHE Of
INHFE FIISHYAI2.

Aot

St g ot

i

ot
=
H
i
of
>~
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_lTl_
0o

CRAl AIZfSHAAI2.
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H 7 &= H|ZX F Interact M

Interact HHXX = Interact C|XIQ!
TFHOZ Interacte 7|2 MX|7}

0] EjA3 MY

T MO|X[2] Interact

+4
AL Interact +8 ENZS

=
:
B

riot
oX

2=5t= ol ArSELIL)

EMO| CHSt XIS MEE IBM Interact Zt2|X} QLA = HHAE T3S
SN
TZA|N
1. InteractE HHESTH T Interact TEIR AHZ FMHSIHH OIS HAHE &=
SHAAI2.
a. Interact HEIY &td EN 7Y
b. CtE Interact HEIY MH FAM
2. InteractE HHZEDt F Interact C|XIQl A|Zt 2HAEZ FMstHH OIS HHAE
ZSHAA| L.
a. HAE Al HO|Ef &4 24
b. MH 3 F7t
c. QIEEEEH EZXIE HAE Ay ALY MH OF ME
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5. Interact CIXIQl A[ZF oM T M 25| & HM Interact TEFR A
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tset B NEHADLHE) MME ME 7is JEIZ £ 2 #EM & %
HS FHI=E MY 2FS FHMOF ©LICE L= Interact APIO| CHOH %
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dotiop gLtk 2E MHIt BHE M OFS F4oior gfLict

Hu: 24 HAE Aot 3R AH O89S ZE #4E 20 &HSo=E &

24 FHAIE AHESHH™ Affinium |l interact | cacheManagement | Cache
Managers | EHCache | Parameter Data 7}E{| 22| Of2{Of| M L2 74 E4= 7
AL
+ cacheType - Distributed® AXEHL|C}.
« multicastIPAddress - AH| 1 &2 2= Interact MH{7}

FAE FOYLCL IP F4= MY OF WolM 1RdH0F 6”—||:.

oL |Ct
e multicastPort - ZE Interact MH7t HF 0| AI2St= ZEE Ho gL Ct.

. MB| OF0|M Interact MHE HA| HAHstz 2R 42 EE IBM
Marketing Software 782 MAHol= 0| YIEE SHIAL.

HIAE &% ol &2 1Y
Interact HAE A2 H|O|E2 Campaign CIO|E] AAZ FI15H0 Campaign
0| QIEEIE|IE EZRXIEQ| E1|AE AlBiS otgst & ol 2 hL|CH

o EjA3 HE

Campaign ClIO|E AAS FII5HH HMAES HO|E LA HEZES AHESH
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SQLServer C|O|EH[O[AS AESID 2ZHESE LE0] E= ot=0{Z2 5= &
R0ll= HIAE HH HO[Ef A~A0] Tl Campaign > LHE|M > IE[MN>L|O]|
Bl &A > testRunDataSource®lA CtS E482 FAM80F SL|Ct

* O0DBCUnicode - set to UCS-2

* stringEncoding - set to WIDEUTF-8
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S IMLICH Mu JE0) Qs Lt oAl BERR Mol CHEt SIXIE A

10

| gfict.
of EjA3 FH

F2AFe: 2t Me| JF0ICH Marketing Platforms TA| AX|St H{ZSHOF
LICt. 2] Interact MM 2FS dX|ot= % Z4 EY MH 2F0C
Marketing PlatformeS FA| HX|5t1 HiZSHOF BILICt 2 Interact TER M
HE StLtel CIXQl AlZh 2R AZEAIZ o= ASLIC
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E 29, CIRRQ AJZH B ALBKE 93 et (Al2)
E e A3t
A Ct2 220lMs SZOAES SHsII AIBA BRdof ste et ofet HEE A
Zapct,
. QIEfE|Z BROAE 27| - MM QEHEE ZROAES 2 £ YAL
. QIEfE|Z BROAE 7} - MMo| A QIEES ZROAES A & YALC
. QIEfE|Z BEZOXE HY - QIEAES SRONES WY £ YA
. QIEfE|Z BROKE AH| - QlE{HE|D BRPAES HAHY 4 YLICE 0 Qe
Bl Z2LAETL XFE QIEE|S Mol ojo] HEE H0s QlEEL Z2S
AHE ARIZH HSHELIC
. QIEfE|Z SROAE =A - QEEE ZROAES =AY 4 st
. QIEJHE|S BROAIE HAE MY - QIEHE|D ZROKEC HAE MBS NTY 4
et
- QIEEE|D ZROAE HE - QEEl2 ZZOAES 1 TIRNAS ¥of MES 2
& KB WY += el
. QIEfE|E ZROKE BT - BHE To BT XS ¢ QEfEE SROKES B
A % UsLic

Interact %] =tol

OIEEIE|E XD} Interact IEFR] URLY| WMAZ £ QUEX| 2RISH Interact

7t SHtZ2 2X|=[QA=X =elsioF gLt

TZAX

1. Interact C|AtQl A[Zh 2tF0| HX|E[A=X] =252 H [BM Marketing
Software =&0 2392I6t0 Campaign > QIE{HE|E Lol AMAT £

UEX| 2QISHHAIL,

2. Interact TIEIR! 2tHO| SHIZ MX|E|UE=X| S0l H L HAE k=6t
AN Q.

a. XeEe ¢ HEIRXME AF23I0 Interact ZIEFQ! URLY| MM ASFAIA|
Q.

#EtY URL2 L322 25U C

http://host.domain.com:port/interact/jsp/admin.jsp

7|M host.domain.com2 Interact?t EX|El HFEO|L port= Interact
OiZ2[AH0|E MHIL FFot= ZE HDL|CL
b. Interact X7|3} HEHE SEISHUAIL.
Interact AH{7} SHIZ A FQI AL Interact’t CtE HAXIZ SEEL
Ct.
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System initialized with no errors!

X7|et0] Hmfst= 22 A ZZ2ANE HESIH ZE XAAYE OEt=
x| =elstAlL.

ETL TEMA 7AM
Interact ETL ZEMNAE MX[gt £ ETL Z=MA MH 3 Marketing Platform
T4 HO|X[oA mYE +HSIH TZNAE FAMSHOF BL|CE.

0] EjAa3 MY

ETL Z2MAE FHS= 22 ETL Z2MHA MHO| Interact & CIHEZ|0f
= Java BEQY MY 5! J|E} 2tF HaTE s RIXIE EAISHE OO ASEL
Ct. 0] 2% O] X2 AHEtEl IBM Marketing Platform AMHO0| HZASHD 3T
MO 74 HO|X|E A3t ETL ZZAMAE Adst= o Zast EMH4g A

Fotiof gL|Ct.

TZAXN
1. ETL ZZMAE X MHOM HAE HEJ|Z CF OUS HAL.
<Interact_home>\PatternStateETL\bin\setenv.bat(Microsoft Windows)
L= <Interact_home>\PatternStateETL\bin\setenv.sh(UNIX RAl 2
M)
a. set JAVA_HOME=[CHANGE ME] HOllA [CHANGE ME]E Ar83t2{= 64H]
E Java ZEtYQ &H H22 HFSIH S 2EIIHALL

#1: IBM Marketing Software HX| Z=1Z0| <Interact_home>\
.\jre(Cl: C:\IBM\IMS\ jre)OllA Java HHEIJS HMSSHXIZE Ol MX|
ME9| 32H|E Java EIQJRUL|CE 0| ZEIRJS ETL EZMA A0
= M| AGLICt XLl 64H|E Java TEFRIO| OFXl HX|Z[X|
2 Z% 0| XI5t g EIUS AIESITE setenv OIS

b. AIAE! EHO|Z0| ZghEl C|O|E{H|0| A HESH= Ol AHEE|= JDBC =
2to[tHo| MK IX|E AtE3t0] set JDBCDRIVER CP= &S b= S A|
2. 0§ =0, Oracle HIO|E{H|O| A0 HESH= B2 ojdbc6. jars =
Z ArEof| CHet Z22E X[¥Y & JSLICH
2. X§El= @ HEfRXO|AM o] dX|et HEtE IBM Marketing Platform A
Holl HZSH 22| 2d MY HEE A0 2215 AL,

3. E7 230N MF > PHS 22Ystol 7Y HOIKE AL,

-4 mo[X|o 4 ZIH22| E2{7t EA|IELIC
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M Fte|n2| E2[0|AM Interact | ETLE O|SoHA|L.

E2|9| patternStateETL Of2{0{ U= PatternStateETLConfig HEZ|EES
Z2l5t0f M THEH MEf ETL +&2 HMSNAIL.

ﬂJ

QEE ZEHMAM CE HEE ARSI

M Zie|2| o|E. o

ETL ZEENAE Ml mf 0 0|
oM o| |58 Me[otA X5t
= O|E2 AIESIX| %S = JUSLICHO: ETLProfilel).

runOnceADay. O 72| ETL ZZMAE O of HA HAMs{0f 5t
=X 6FE HEYLICL R20 3HE2 Yes = NoRLICL 07]0A]
NoZ SE3I™H processSleepIntervalinMinutes?t ZTZMAO| CHEH &
@ AHEE BHEELICL

OIO

A2,

preferredEndTime. ETL Z2MAT7} SX|E|0{0F st= MS
08:00:00 AMOIIMXZ HH:MM:SS AM/PM ¥4l2= Azt
A2,

processSleepIntervallnMinutes. ETL ZZAM|A7} runOnceADa
of XIEzE tiz otFof of H MAHEEE FHEX 2 F2 0]
ETL Z2HA 29 2t ZHHS XFELID oS S0 67[0| 155
St ETL Z2AMA7F S Sthel £ ChAl AZHE mi7tx] 1582
CHZ LT,

U <

o A ox Jm
o oxd ro ox

maxJDBClInsertBatchSize. #|2|E FO|ES|7| ™ JDBC YK 2|Q| %
Of 22= ULICt 7|2MO=Z 500022 MEM™ELICH ETLO| o He

— 11—

=0l XMEfots 2t HZE 7b ObgLILh 2 gt= J0| ETL2
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UACI_EVENTPATTERNSTATE HI|O|20{|A At 7Hs%t RE gZE
HMa|gfLICt SHX|2E o] RE BZEE= maxJDBCInsertSize 32 2¢
EILICE

maxJDBCFetchBatchSize. AH|O|Z G|O|E{H|0] A0 M HX|E JDBC &
Zxe|el Zoi HZE Lt

ETL d52 ZHotH 0| ¢S =20F gLt

communicationPort. ETL ZEZN|AV} SX| @2 HF[St= HE/ZA
ZEQLICE dEtXel deoME 7= HEHI ZEE HEK
Qs0tOF LCh,

queuelength. 85 [0 ArE|= fULICH THE HEf OjoJH =2
MO| HiX|=[11 ME2|5H0f CIO[E{H[O|AN| & FO| F:ItE= QENE=Z H
ShElLICE o Ed2 72 27|18 HofgfLCt

completionNotificationScript. ETL ZEMATJ}I 2tEEH Alg A3

—
HEO et Bof F=2E XHELICL 2A3BEES XFst= E2, 3719

A3 E0| MYPLICL AR AIZF} B2 AIZF2 1970 0/
[m]

22|x 8 LIEH= <At gL

=]
A+(AE AlZE B2 AlZE, Me|El & O|HIE THE A= £)7} 2= &
= h2 A1t
z

requireAuthentication. &l AEfj ETL HHS HH
7t HRStX| {25 X[HEYL|CH THE MEf ETL BES A=

—

Z MEXts 2| Ao Ao FfLIC.

-
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