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ziH��UCΣñ@�Φk�Mú JAVA_HOME ⌠���G

v WindowsGbⁿO°íñAΘJ set JAVA_HOME= ]d
�AMß÷ Enter ΣC

v UNIXGb��≈ñAΘJ export JAVA_HOME= ]d
�AMß÷ Enter ΣC

export JAVA_HOME= ]d
�

Mú�⌠���ºßAIBM EMM w�{íN��Pw�{í�Xb@�� JRECzi

Hbw��¿ºß½]�⌠���C

Marketing Platform �D

��²w���� Marketing PlatformAMßAw����⌠≤ IBM EMM ú�C∩≤

@�u@�C@�ú�A���w���� Marketing Platform @
CC@�ú�w�

{íú��dO�w�F��n�ú�CpGz�ú�����V Marketing Platform n

²Aht��π�@hTºAú�z²w���� Marketing PlatformAMßA�≥w

�CMarketing Platform ��wípBB≤⌡μ¼AAMßz�αb]w > tm��W

]w⌠≤
eC

�≈ Campaign
b�� Campaign ºeA��²�≈ Campaign �{μw�C�≈ Campaign �{μw

�NTOb��L{ño�⌠≤
D�AiHN Campaign �w��
�w	�u@¼

ACb⌡μw�{í�AiHΓ�����≈ Campaign �w�C

{�

��¿UCBJ�Γ��≈ Campaign �{μw�G

1. �≈ Campaign w�
²CpGww� eMessageA��≈ eMessage w�
²C

Campaign ��{��w�⌡μ Campaign M eMessage ��������CpGw

w� eMessageAhb�� Campaign �ACampaign ��{���� eMessage �

w�C

2. pGww� eMessageA��≈ Campaign M eMessage �{�w�����t�ϕ

μΩ�wC

�	\Ω�wσ≤H�o�÷�≈z�Ω��ⁿ�HºC
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�Xtm]w

ziHN Campaign �{μw��tm]w�≤ Campaign �����Cb��ºeA

��� IBM configTool ��{í�X Campaign tm	�C�ⁿw�O² configTool

��{í���� exported.xml ����@�WM�mAHKziHb��{��¿
ßΣ
���C

��e�d��{í

bq IBM Campaign 9.1 ���� 9.1.2 �ºeA�²�� preUpgradeTool ��{
í�O��t�MΩ�wñ�⌠≤
D�ú@P�C⌡μ���{íOi∩�A²�

�zo�
C

�∩�uπτ�� IBM Omni-Channel Marketing Installation Check AcceleratorC

ziHb⌠≤�mw���{íC∩≤ W i n d o w sA���{í�W��

preUpgradeTool.batC∩≤ΣL@�t�A���{í�W�� preUpgradeTool.shC

�G w]w�{�úw���euπCp�w�M���uπ��÷ΩTA�	\

uIBM Σ�ñ�Jf⌠�vW�σ�GIBM Omni-Channel Marketing Installation Check

AcceleratorC

���{í⌡μUC�dG

v �d��O�sbGτ� IBM Campaign �l
²�mC�
²��sb≤��t�

ñA�Bi	���{ís�C��dNτ����n�����]�pΩ�w�

� Script Mtm��O�sb≤�
²ñCpG⌠≤��úis�Ah��dNó

�C

v �dtmGτ�O�iHs���tm��� campaign_configuration.xmlC�@�

��d campaign_configuration.xml O����� XML �CpG�σ≤w�lA

h�@�Nó�C

v �d Platform tmis��Gτ� IBM Marketing Platform tmO�is�C

v �dΩ�w��Gτ�zú	�Ω�w��Ω�O���C���{íN��z�

���{��s�Ω�wA�τ��Ω�wO�]t IBM Campaign t�ϕμCt


A��d�τ�zb�Ω�wñO���u��vBuRúvMu�≤v\i

vC

v �d Campaign MÑq@�� ses ��GC�μPí�BÑq@�My{�ú�P

º�÷p��¼� ses ���C.ses ��xsPμPí�BÑq@��y{��÷

�t�Ω�CpG��Y���Ah�÷½≤Núi�C

{�º[

b⌡μ preUpgradeTool ºeA�b setenv.bat (Microsoft Windows) � setenv.sh

]ΣL@�t����ñΘJ⌠���Ω�CMßAiH⌡μ preUpgradeTool ��
{íC

1. ���{íHμ¼ΦínD≥������ΩTA�p CAMPAIGN_HOME ��mMΩ

�w��Ω�C

2. ¼�����Ω�ºßAN∩Σiμτ�C

3. Nπ�C�τ�BJ�¼ACt
A�NO²���GC

� 2 � W� Campaign �� 11
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4. pG���dúqLAhN�π�¿\TºA�ú	@��≤�≥iμ���∩

�C

5. zú	���Ω�úN����
�� ScriptC

��Θx

acUpgradeTool �NBz��Ω�B�i���gJΘx�Cb⌡μ��uπºeAi
zLsΦ setenv Script ���πΘx���mM�ⁿh
Csetenv ���xsb��

uπ�b�Ω�¿ñC

ac_upgrade.log Ow]Θx�Cac_upgrade.log Θx�xsb Campaign w�
²ñ

� logs Ω�¿
C

��d��Θxñ��iM��A�b�¿��ºe≤�o���C

�G ��b�P�mñú� CHRH.log ��CCHRH.log ���jp� 0 KBA�Bi

H�ñC

�� IBM EMM ú�����n°≤

b�� Campaign ºe²�T�X\ivB@�t�M	����nDAHTOL��

�ΘτC

úh�²ew�ú�����

pGnq 8.6.0 �ºe���iμ��Ah��Rú�²e� Campaign w�ú���

��C����P 8.6.0 �H�≤s���w�{íú�eC

pG�α�ú����Aiα��Pb⌡μw�{í�w�{íμ�ñ�w±R�ú

�T�Ω�A���Pw�{íLkw�Y����⌡LtmBJC

IBM ���W� installer.propertiesC

C@�ú�����W� installer_productversion.propertiesC

w�{í�bz≤w��íⁿw�
²
�����Cw]�mO�����l


²C

A�≤ UNIX ����bß�D

b UNIX WA�≤w�ú�����bß���¿��A�hw�{íNLk��²e

�w�C

32 �� 64 �����

pGnN Campaign q 32 ����� 64 ���A�TO�¿UC@�G

v TOú�Ω����Ω�w�ß�{íwO 64 ���C

v TO���÷{íw⌠�]�pA�� Script �⌠� Script�ú�T	� 64 ���

�Ω�wX�{íC
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A�≤ Oracle � DB2 ���Tw�D

pG Marketing Platform t�ϕμ�≤ Oracle � DB2® ñAh�����⌠����

Tw�íC

�÷ⁿ�HºA�	\ Oracle � DB2 σ≤C

����wqs�MñΓ�W���≤

��²�� Marketing PlatformAMßA�� CampaignC�F�Kb�� Marketing Plat-

form �X{
DA�������s�MñΓ�W���P Marketing Platform �w

q�s��ñΓ�W�úPC

pGW��PAh��²�≤z���s��ñΓW�AMßA��C�pApGw

��W� Admin �s��ñΓAh���≤�W�AoO]� Admin Ob Cam-

paign ñ���@�W�C

Campaign ��u@ϕ

b⌡μ acUpgradeTool ºeA��²¼� Campaign w���÷ΩTC

¼� Campaign w��UC�÷ΩTG

v Marketing Platform w�
²]setenv ��ñ� UNICA_PLATFORM_HOME���

π⌠�CpG Marketing Platform w�bP Campaign úP�≈�WA�ⁿw

CAMPAIGN_HOME ⌠�A�úO UNICA_PLATFORM_HOME ⌠�C

v Campaign w�
²]setenv ��ñ� CAMPAIGN_HOME���π⌠�

v ∩≤h�����An�������W�C

v 
� Campaign t��suΩT]URL M≡�

v su�¼]WebLogic � JDBC�M JAR ���m

v JDBC X�{í� Java �OW�

v JDBC URL

v JDBC X�{í���ΣL
e]pGsb�

v 
�t�ϕμΩ�w����W�MKX

v 
�t�ϕμ�¼²]�Ω�w�

v 
�t�ϕμ�⌡


v n��� Campaign ���

v Campaign tm�� (campaign_configuration.xml) ��π⌠���∩⌠�C���

�≤ Campaign w�U� conf 
²ñC

� 2 � W� Campaign �� 13



14 IBM Campaign ��ΓU



� 3 � �� Campaign

ziHN IBM Campaign q 9.1.x �M 9.1.1.x ���� 9.1.2 �C

÷≤o�@�

q Campaign 9.1.x � 9.1.1.x iμ��Q°�
���C��Ns��w�
 Cam-

paign �{μw��b�
²ñAHK Campaign iH��
��C

�GpGzp���
O� Campaign �Ñ�tmA���	\� 75���² B, y�

��O��Ñ�⌠�zC

UCBJú	Fn�� Campaign ���¿�@��º[G

1. �°íp CampaignC

2. b Campaign w�
²ñ⌡μ IBM EMM w�{íM Campaign w�{íC�w

�{íN��H���í⌡μC⌡μw�{í�A�ϕ�mIBM Campaign w�ΓU

9.1.2 �nñ�ⁿ�C

3. ⌡μ��e��{í]preUpgradeTool.bat � preUpgradeTool.sh�C

4. ⌡μ Campaign_Home/tools/upgrade/9.1+To9.1.2/acUpgradeTool ñ���uπC

5. b�¿��ºßAz��Mús²���C�BbM�⌠≤�≤≤s Campaign ��

{í� Campaign ��M≤� Campaign {���{íßA]��Mús²���C

6. ÷�mIBM EMM °iw�PtmΓUnñ�í���°iC

w∩ eMessage ����½n�N��

eMessage N@� Campaign �@í�w����CpGz
e���p���

eMessageA�	\ � 21��� 4 �, yeMessage ����qzC

�G�� eMessage �Aú�n∩��� DB ]wC�∩���≤sw�A��

eMessage t�ϕμ�úsbC

w∩ Contact Optimization ����½n�N��

��P��� Campaign M Contact OptimizationCpGúQP��� Campaign M Con-

tact OptimizationAhz��Γ��ε Contact Optimization �Ñ�C

�°ípM�� Campaign
b�� Campaign ºeA��²�°íp Campaign �{μw�C

{�

��¿UCBJAH�°íp Campaign �{μw�G

1. zL��UCΣñ@�Φk��ε Campaign �Ñ�G

v b UNIX WAH root ���¡�⌡μUCⁿOG./rc.unica_ac stop

v b Windows WAα� Campaign bin 
²�⌡μUCⁿOGsvrstop -p <port>A
Σñ <port> O�bΣW⌡μ�Ñ��≡C
w]A<port> O 4664C
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pGt�ú�zΘJ CAMPAIGN_HOME ⌠���A���UCⁿO�]w

CAMPAIGN_HOME ⌠���Gset CAMPAIGN_HOME=C:\installation_pathCampaignC

b]w CAMPAIGN_HOME ⌠���ºßA÷�B��⌡μ]mAMßA
⌡μ

svrstop ROC

2. �
A�εiα�b⌡μ� Campaign ��{í (unica_*)Cp�ⁿ�A�	\

mCampaign �z�ΓUnC

pG⌡L�BJAhw�{íN��O��⌠≤Bz{��b⌡μ�nDzNΣ�

εC

3. ϕ� Web ��{í°A�ñ�ⁿ�AH�°íp Campaign.war ��A�xs��

����≤C

4. ÷¼�½s�� Web ��{í°A�AH�±∩ Campaign.war ���ΩwC

U@B

�°íp Campaign �{μw�ºßAiHb���íU⌡μ EMM w�{íC���

UC�hb���íU⌡μw�{íG

v nTO EMM w�{íb���íU⌡μA�b⌡μw�{í�∩�{μw��b�


²Cw�{íN��
{���� Campaign �ú�zT{��C

v ��� 9.x ��A�ún∩��� DB ]w�w�{í∩�C�∩��≤s�w�A

�úO�≤��C

v pGnbw�FΣL IBM ú��t�W½s⌡μw�{íAb��{�ñA�bw

�{í
u∩� CampaignC

v pG²e��F���A�BH���í⌡μAhw�{íN��²e]w�w�


²CpGnbúsb⌠≤����ípU�����íiμ��A�b�
w�

�Γ�⌡μw�{íH�����A�TObw�δFñ∩�{μw�
²C

v pGz����ít�A�BwN Campaign �Ñ�w�b@�°A�WBN J2EE

w�bt@�°A�WA��¿UC@�H�� CampaignG

1. bw�F Campaign �Ñ��°A�W⌡μ Campaign w�{íC�TObw�

{í�uCampaign �≤v°íñ∩� Campaign °A�∩�C

2. bw�F J2EE �°A�W⌡μ Campaign w�{íC�TObw�{í�uCam-

paign �≤v°íñMúuCampaign °A�v∩�C

b��{��¿ßAziH�� EAR �Cp��÷�� EAR ���÷ΩTA�	\

mIBM Campaign w�ΓUnC

b���íU⌡μ EMM w�{íºßA�⌡μ acUpgradeTool H�≥⌡μ��{�C

SQL �� Script
��Ω�w�¼A�� SQL �� Script ��� Campaign �w�C
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SQL �� Script �≤ Campaign_Home/tools/upgrade/9.1To9.1.2 ñC��Ω�w�

¼A���Uϕμñ�Σñ@� ScriptG

ϕ 8. �M≤Ω�w�¼� SQL �� Script

SQL �� Script Ω�w�¼

ac_upgrade_db2.sql DB2 �� Script]D Unicode�

ac_upgrade_db2_unicode.sql DB2 �� Script (Unicode)

ac_upgrade_oracle.sql Oracle �� Script]D Unicode�

ac_upgrade_oracle_unicode.sql Oracle �� Script (Unicode)

ac_upgrade_sqlsvr.sql MS SQL Server �� Script]D Unicode�

ac_upgrade_sqlsvr_unicode.sql MS SQL Server �� Script (Unicode)

∩ SQL �� Script ��≤

z���∩ SQL �� ScriptAHΘ{∩ Campaign Ω�wϕμ�
��≤C���U

ϕ�A���∩Y� SQL �� Script iμ��≤G

ϕ 9. ∩ SQL �� Script ��≤

w�≤� Campaign Ω�w

ϕW� �nb SQL �� Script ñiμ��≤

UA_ContactHistory ϕμ b{�� Campaign ⌠�ñAUA_ContactHistory ϕμñ� CustomerID μ�w�≤� IDC

�A��μ�W��≤A�N�� Script ñX{��� CustomerID ú�≤� IDC
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ϕ 9. ∩ SQL �� Script ��≤ (�≥)

w�≤� Campaign Ω�w

ϕW� �nb SQL �� Script ñiμ��≤

HH_ContactHistory

HH_ResponseHistory

HH_DtlContactHist

{� Campaign ⌠�]tW�ax��[
��ß�¼C�FΣ�o�
��ß�¼AΩ�

w]t HH_ContactHistory ϕBHH_ResponseHistory ϕM HH_DtlContactHist ϕCDn��

Σ� HouseholdIDC

��¿UC@�AHKbs� Campaign w�ñΣ�ax
��ß�¼G

1. b SQL �� Script ñΣ
��ß
��ß�¼≤s��	{MBzjp�NXC

2. �ax
��ß�¼
g�NXC

3. N»zíñ�ϕμW��≤�ax
��ß�¼���W�A�N∩ CustomerID �	�

�≤� HouseholdIDC

UC SQL »zíd�π�F∩≤]tax
��ß�¼� SQL Server Ω�wA��∩

ac_upgrade_sqlsvr.sql Script sW�
eC�Σ�ax
��ß�¼��≤�σrH	Θ

π�G

-- ResponseHistory update "template"
ALTER TABLE HH_ResponseHistory ADD DirectResponse int NULL
go

-- Update the treatment sizes

update ua_treatment
set treatmentsize=(select count(DISTINCT HouseholdID)
from HH_ContactHistory
where HH_ContactHistory.CellID = ua_treatment.CellID
AND HH_ContactHistory.PackageID = ua_treatment.PackageID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 0)

where exists

(select * from hh_contacthistory
where hh_contacthistory.CellID = ua_treatment.CellID
AND hh_contacthistory.PackageID = ua_treatment.PackageID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 0)
go

update ua_treatment
set treatmentsize=(select count(DISTINCT HouseholdID)
from HH_DtlContactHist
where HH_DtlContactHist.TreatmentInstID = ua_treatment.TreatmentInstID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 1)

where exists

(select * from hh_dtlcontacthist
where hh_dtlcontacthist.TreatmentInstID = ua_treatment.TreatmentInstID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 1)
go

p��÷�zΩ�wϕμM
��ß�¼��÷ΩTA�	\mIBM Campaign �z
�ΓUnC

acUpgradeTool
acUpgradeTool �≤s Campaign t�ϕμ��∩���Ω�AHPs��� Cam-

paign tX��CH���í⌡μ EMM w�{íºßAziH⌡μ acUpgradeToolC
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]w Campaign 9.1.2 �⌠���

b⌡μ acUpgradeTool ºeA�sΦ setenv ��H]w acUpgradeTool uπ���
⌠���C

{�

��¿UC�@A�]w Campaign 9.1.2 ��⌠���G

1. bσrsΦ�ñ}� setenv.bat (Windows) � setenv.sh (UNIX)C setenv �x

sb��uπ�w�
²ñA�p Campaign_Home/tools/upgrade/9.1+To9.1.2C

2. �ϕ� setenv ��ñ�ⁿ�HºHú	Pw��÷��C Uϕ]tF���MμG

ϕ 10. setenv ��ñ���G

�� í�

JAVA_HOME �n�
C

Campaign w����� JDK ��
²C

∩≤ WebLogicAz��ú	 JDK1.7 �

JAVA_HOME ⌠�CpGzú	 JDK1.7 º
�

JAVA_HOMEAh��uπ��{íN�ó�C

JDBCDRIVER_CLASSPATH �n�
C

JDBC X�{í��π⌠�A]A .jar ��C

∩≤ WebLogic M WebSphereA�⌠��n]

t .jar �C

IS_WEBLOGIC_SSL

BEA_HOME_PATH

SSL_TRUST_KEYSTORE_FILE_PATH

pGz�b�� SSL �BzL WebLogic °A

�P
�t�ϕμsuAh���O���C

]w IS_WEBLOGIC_SSL=YESAMß]w

B E A _ H O M E _ P A T H M

SSL_TRUST_KEYSTORE_FILE_PATHC�÷��Ω

�A�	\ setenv ��C

ΣL�� �\hziH]w�i∩��C�pG

v n⌡μ U n i c o d e S c r i p tA�]w

IS_UNICODE_SCRIPT = YES

v n�Kb⌡μ��uπ�X{O
Θ��A

�b JAVA_OPTIONS ⌠���ñⁿw
j�

Java Ω�∩O
ΘjpC

�÷ⁿ�HºA�	\ setenv ��C

⌡μ acUpgradeTool
n�� CampaignA�bH���í⌡μw�{íºßA⌡μ acUpgradeToolC

}lºe

n�Qa⌡μ acUpgradeToolA�τ�UCΩTG

v ����uπ���ΩT�qF setenv ��C
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v wN��uπw�bqñ⌡μo�uπ�qúWC∩≤��í]mA�uπ��w

�bww�F Campaign Web ��{í�qúWCpGb Campaign w��í�w

���uπA�A
⌡μw�{í��∩���uπ∩�C

v b⌡μ��uπº���� PATH ñAiHs� Campaign t�ϕμΩ������

Ω�w�ß�⌡μ�]db2Bosql � sqlplus�C

b⌡μ��uπºeA��¿UCBJG

1. H���í⌡μ Campaign w�{íC

2. ½síp CampaignC

3. pGz���O eMessageA�½s�� RCTC

4. p��nA��∩ SQL ScriptA�¼�⌡μ�uπ�nΘJ�ΩTC

÷≤o�@�

�GpGsbh����Ah���C����tm�⌡μ@
��uπC

{�

�¿UC�@AH⌡μ acUpgradeTool ��¿��{�G

1. b
�t�W�� Web ��{í°A�A��� IBM EMM Web ��{íC

2. TOw�ε Campaign �Ñ�C

�εiα�b⌡μ� Campaign ��{í (unica_*)Cp��÷ⁿ�A�	\mIBM

Campaign �z�ΓUnC

3. b Campaign �w�⌠�ñ⌡μ��uπGCampaign_Home/tools/upgrade/

9.1+To9.1.1/acUpgradeToolC

4. bú�r�BΘJ���ΩTAHK�s��� Campaign ��t�ϕμC

5. �¿UCΣñ@�BJAH½s�� Campaign �Ñ�G

v b Windows WA⌡μ Campaign w�U bin 
²ñ� cmpServer.bat ��C

v b UNIX WAH root ���¡�⌡μUCⁿOG

./rc.unica_ac start

U@B

b⌡μ acUpgradeTool ºßA��¿UCBJG

1. ½s�� Campaign �Ñ�]]��°A��C

2. pGz���O eMessageA�½s�� RCTC

nΓ�½s�� RCTA��� rct start ⁿOCRCT Script �≤ eMessage w�

U� bin 
²ñC

nbC
½s��w�F RCT º≈��@�t��½s�� RCTA�N RCT s

W�A�Cp�ⁿ�A�	\� 65��yeMessage MKService_rct ScriptzC

�GN RCT @�A�½s���A�@
��Γ�½s�� RCTC
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� 4 � eMessage ����q

n����s��� eMessageA��N Campaign ��
�P��CziHq 9.1 �

� 9.1.1 ���� Campaign M eMessage 9.1.2 �C

�� eMessage ��n°≤

b�� eMessage ºeA�T{z�@�t�BwΘMnΘH�⌠⌠MΩ�wΩ��X

��ww�� IBM EMM ��{í]]A{μ��� eMessage��{μ�DC

nA�Sw�{μ�DA�	\m���nΘ⌠�M�Ct��Dnσ≤CeMessage �

DX{b�O�í�ñA�BiαP{μ��� Campaign ��D��úPC

b�� eMessage ºeA�²TOzOq 9.1 �� 9.1.1 ���
 Campaign M eMessage

9.1.2 �Cz�b��� eMessage ��TwF��ϕ����⌠�C

����s��� Campaign M eMessage ú�vTD�qll≤b
]wC�¿��

ºßAiH�≥iμl≤μPC

pG∩ eMessage t�ϕμiμ��≤O��{��@í�Ah IBM N�ú	�n�

⌡
�� Script M{�C

pGzºeq���L eMessageAh��Nw��n� eMessage ��C²OA���

eMessage H	��CH���í⌡μ EMM w�{íºßA���¿ eMessage �í

petmBJC

n�� eMessage �eqll≤Az��p� IBM H�RD�qll≤q\Cp��

÷b�Rqll≤q\ºßp≤tm eMessage ��÷ΩTA�	\mIBM eMessage �

�M�z�ΓUnC

�{ eMessage ��

n�� eMessageA���εt��≤����≈uC����zZ∩ IBM EMM �z

A�iμ�Ω�W�MUⁿC�F�Ko�
DA�N���{bt�W��Dq�

C�iμC�� eMessage �A���UC�hG

v �KbμP����n≤s¼≤�MμM¼≤�Ω��iμ��C

v �KbμP����n⌡μ��l≤μP�⌡μ�n÷¼�°�l≤μP�iμ�

�C

v wd¼≈��íAHKNzp�}l����íúeq	�����C

v ��b�w�l≤μPtm�⌡μ��� eMessage w�C

v N���{b�� Marketing Platform ºß�YiμC

�¿¼≤�MμW�

⌡μ]t eMessage {�� Campaign y{���o Campaign ��N¼≤�MμΩ�

@�ΘXMμϕμ (OLT) W�
 IBM EMM Hosted ServicesC²OA��í��zZ

OLT W�C
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�F�K OLT W�
DAIBM ��zN���{bS�W�¼≤�MμΩ�º�D�

�qiμCb}l eMessage ��ºeA�T{��]t eMessage {�� Campaign y

{�úw�¿⌡μC

nOdiμñ�¼≤�Mμtmu@A�b}l��ºexsz�u@��≈���

���MΩ�wC

�Gl≤μPtmxsb IBM EMM Hosted Services ñABú�ⁿ��vTC

�� eMessage
n����s��� eMessageA��N Campaign ��
�P��CziHq 9.1.x �

� 9.1.1.x ���� Campaign M eMessage 9.1.2 �C

÷≤o�@�

pGz
e�� eMessageA�O²UCΩT��� eMessageG

v ��� Campaign M eMessage ��s��ú�vTD�qll≤b
]wC�¿�

�ºßAiH�≥iμl≤μPC

v pG∩ eMessage t�ϕμ��≤O���@í�Ah IBM N�ú	�n�⌡
�

� Script M{�C

{�

eMessage iHzLUCΣñ@�Φíiμ��G

v pGz
e�� eMessageAh eMessage ���Nbz�� Campaign �H���

í⌡μ EMM w�{í�iμC

v pGzºeq���L eMessageAh Campaign ��Nw��n� eMessage ��A

²ú��� eMessage H	��Cb⌡μ��w�{íºßAz��bípºe�¿

utm IBM Campaignvñí��P eMessage �÷�wíptmBJC n��

eMessage �eqll≤Az��p� IBM H�RD�qll≤q\C�÷b�Rq

ll≤q\ºßp≤tm eMessage �ΩTA�	\mIBM eMessage ��M�z�

ΓUnC

U@B

b��ºßA�zLUCΣñ@�Φí½s����Mp�l�{� (RCT)C

Γ�½s�� RCT

nΓ�½s�� RCTA��� rct start ⁿOCRCT Script xsb eMessage w�U

� bin 
²ñCp��÷ΩTA�	\� 64 ��yeMessage ��Mp�l�{�

(RCT) ScriptzC

@�A�½s�� RCT

nbC
½s��w�F RCT �qú�½s�� RCTA�N RCT sW�A�C

�GϕzN RCT @�A�½s���A�@
��Γ�½s�� RCTC
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eMessage ���í�qll≤

�� eMessage �AeMessage l≤μP��Núi�CzLktm���s�l≤μ

PCzwg���l≤μPN�⌡μA²zLk�°B����εª�C

���í�qll≤��

�� eMessage �A�����ε RCTC

���íAziα�bl≤μP��Ω��i��WJ
@�	≡C²OA�Ω�ú

�ßóCIBM EMM Hosted Services εC�b RCT �ε�í��Mp�Ω�C½s�

� RCT ºßANUⁿ��
p�Ω�C

���íAb²e�l≤μP�í�¼
qll≤��ΘAú�bqll≤ñ���

�i��B÷@U�����t�� Web ⌠�nDÑΦ�o�⌠≤�
CIBM ��b

IBM EMM Hosted Services ñiμ
@�Ω��Σ�o�\αC
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� 5 � íp Campaign Web ��{í

ziH�� EAR ��íp Campaign Web ��{íA]iHíp�O� WAR �C

níp CampaignA�ϕ���ñ��hAMß�� Campaign °A�C

⌡μ IBM w�{í�AziαwN Campaign ]Ab EAR �ñA�hAiH∩�í

p Campaign WAR �CpGwN Marketing Platform �ΣLú�]Ab EAR �ñA

h��ϕ�� EAR �ñ�]Aú��U�w�ΓUñ��yz���íp�hC

z��	Dp≤B@ Web ��{í°A�C�	\ Web ��{í°A�σ≤H�o

��Ω�Apb�zD�xñ�²C

�G� 69���² A, yWeb ��{íO�
zñú	F�÷p≤b IBM Campaign

ñ�� Web ��{íO�
�ΩTC

]w Web ��{íÑq@�O��

Ñq@�O��Mwú@�ñ� HTTP Ñq@�b
�ºeiHO�}�¼A��í°

�CpG�nAiH�� WebSphere D�x� WebLogic D�x��πÑq@�O�

�]Hϕ���p�AHK� Campaign ]w Web ��{íÑq@�O��C

÷≤o�@�

{�

bz� Web ��{í°A�W]wÑq@�O��G

v WebSphereG�� IBM WebSphere Application Server �zD�x�]wÑq@�O

��]H��p�CziHb°A�M°���{íh
W�π�]wC�	\

WebSphere σ≤H�o��Ω�C

v WebLogicG�� WebLogic D�x�]wuÑq@�O��v]Hϕ�μ��A��

�π weblogic.xml ��ñ session-descriptor ��� TimeoutSecs 	��C

b WebSphere Application Server Wíp Campaign
ziHq WAR �� EAR �ñⁿΣ���� WebSphere Application Server (WAS) W

íp Campaign ⌡μ��⌠�C

÷≤o�@�

�G�TOwb WAS ñ��Fh�yÑsXC

�� WAR �b WAS Wíp Campaign
ziH�� WAR �b WAS Wíp Campaign ��{íC

}lºe

bíp Campaign ºeA��¿UC@�G
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v T{z��� WebSphere ���Xm���nΘ⌠�M�Ct��Dnσ≤ñ�n

D]]A⌠≤�n���M≤����C

v T{zwb WebSphere ñ��FΩ���MΩ�wú	�C

{�

1. α� WebSphere πX�MΦ�D�xC

2. pGt�ϕμ�≤ DB2 ñA��¿UCBJG

a. ÷@Uz���Ω���Cα��Ω����u�q
evC

b. ∩�u�q
ev��C

c. N resultSetHoldability 
e��]w� 1C

pG�ú
 resultSetHoldability 
eA��� resultSetHoldability 
e�
Nª��]w� 1C

3. α���{í > ��{í�¼ > WebSphere °���{íAMß÷@Uw�C

4. bu����{íw�v°íñA∩��� - π���∩�M���∩	AMß÷

U@BC

5. ÷@U�≥Hd�uw�s��{ívδFC

6. �ⁿuw�s��{ívδF�°íW�w]�AUC°íú
G

v buw�s��{ívδF�� 1 BñA∩�ems� JavaServer Pages �

��∩	C

v bw�δF�� 3 BñAN JDK ��h�]w� 16C

v bw�δF�� 8 BñAN⌠�wq��²]w� /CampaignC

7. b WebSphere πX�MΦ�D�x�¬��²e�ñA�²���{í > ��{

í�¼ > WebSphere °���{íC

8. bu°���{ív°íñA÷@U Campaign.war ��C

9. b Web ��
e�qñA÷@UÑq@��z�∩�UC�∩	G

v m½Ñq@��z

v �� Cookie

10. ÷@U�� CookieAMßb Cookie W�μ�ñΘJ�@� Cookie W�C

11. pGz���O WebSphere Application Server � 8 �A�∩�°A� >
WebSphere Application Server > server 1 > Ñq@��z > �� CookieA
MßMúNÑq@� Cookie ]w� HTTPOnly H�U�ε≤⌠� Scripting ≡

���∩	C

12. b°A����{í > °���{í�qñA∩�wíp� WAR �C

13. b��
e�qñA∩��OⁿJM≤s��C

14. b�OⁿJ����qñA∩������OⁿJ�ⁿJ��Ou²]	��

ß�∩�C

15. ∩≤ WAR �OⁿJ��hA∩�∩��{íñ�C� WAR �M��OⁿJ�C

16. }lípC

�� EAR �b WAS Wíp Campaign
pG⌡μ IBM EMM w�{í�N Campaign ]Ab EAR �ñAhiH��� EAR

��íp CampaignC
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}lºe

v T{z��� WebSphere ���Xm���nΘ⌠�M�Ct��Dnσ≤ñ�n

D]]A⌠≤�n���M≤����C

v T{zwb WebSphere ñ��FΩ���MΩ�wú	�C

{�

1. α� WebSphere πX�MΦ�D�xC

2. pGt�ϕμ�≤ DB2 ñA�÷@Uz���Ω���Cα��Ω����u�

q
evC

3. ∩�u�q
ev��C

4. N resultSetHoldability 
e��]w� 1C

pG�ú
 resultSetHoldability 
eA��� resultSetHoldability 
e�N
ª��]w� 1C

5. α���{í > ��{í�¼ > WebSphere °���{íAMß÷@Uw�C

6. bu����{íw�v°íñA∩��� - π���∩�M���∩	AMß÷

U@BC

7. ÷@U�≥Hd�uw�s��{ívδFC

8. �ⁿuw�s��{ívδF°íW�w]�AUC°íú
G

v buw�s��{ívδF�� 1 BñA∩�ems� JavaServer Pages �

��∩	C

v bw�δF�� 3 BñAN JDK ��h�]w� 16C

v bw�δF�� 8 BñAN⌠�wq��²]w� /CampaignC

9. b WebSphere πX�MΦ�D�x�¬��²e�ñA�²���{í > ��{

í�¼ > WebSphere °���{íC

10. bu°���{ív°íñA∩�níp� EAR �C

11. b Web ��
e�qñA÷@UÑq@��z�∩�UC�∩	G

v m½Ñq@��z

v �� Cookie

12. ÷@U�� CookieAMßb Cookie W�μ�ñΘJ�@� Cookie W�C

13. pGz���O WebSphere Application Server � 8 �A�∩�°A� >
WebSphere Application Server > server 1 > Ñq@��z > �� CookieA
MßMúNÑq@� Cookie ]w� HTTPOnly H�U�ε≤⌠� Scripting ≡

���∩	C

14. b��
e�qñA∩��OⁿJM≤s��C

15. b�OⁿJ����qñA∩������OⁿJ�ⁿJ��Ou²]	��

ß�∩�C

16. ∩≤ WAR �OⁿJ��hA∩����{íM�μ��OⁿJ�C

17. }lípC

p� WebSphere Application Server � 8 ���÷ΩTA�	\w∩�� WebSphere

Application Server ΩTñ�C
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b WebLogic Wíp IBM Campaign
ziHb WebLogic Wíp IBM EMM ú�C

÷≤o�@�

b WebLogic Wíp Campaign �A���UC�hG

v IBM EMM ú���q WebLogic ��� JVMCpGJ
P JVM �÷���Ah

ziα�n��M�≤ IBM EMM ú�� WebLogic Ω�C

v τ������ WebLogic ⌠�∩�� SDK O�� Sun SDKAΦkOb�� Script

(startWebLogic.cmd ) ñdΣ JAVA_VENDOR ��C����]w�G

JAVA_VENDOR=SunCpG]w� JAVA_VENDOR=BEAAhw∩� JRockitCJRockit úⁿ

Σ�Cn�≤∩�� SDKA�	\ WebLogic σ≤C

v N IBM EMM ú�@� Web ��{í��ípC

v b UNIX t�WA��qD�x�� WebLogic �α�Te{�ϕCD�xq�O

�b⌡μ°A��≈�C²OAbY�ípUAWeb ��{í°A��]wΦíú

PC

pGD�xLks��úsbAhiH�� Exceed iμD�x��C��tm

ExceedAH��� Xserver Bz{�s���°í�μ°í�íU� UNIX ≈�C

pG�� Exceed �� Web ��{í°A�Ah��� Exceed bßxO�⌡μA

o� Web ��{í°A��α�≥⌡μCpGo�P�ϕe{�÷�
DA�P

IBM �NΣ�ñ�p�AH�o��ⁿ�HºC

zL Telnet � SSH s�� UNIX ≈�N@��P�ϕe{
DC

v pGnN WebLogic tm��� IIS 
�{íA��\ WebLogic σ≤C

v pGb�í@�⌠�ñiμípA�N JVM O
ΘΩ�∩jp	�]w� 1024A

YANUCμsW� setDomainEnv ScriptGSet MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

tm WebLogic Hπ�°i (UNIX)
pGN Campaign P Contact Optimization @�w�b UNIX t�WAhz����

java.awt.headless JVM 
eAo� WebLogic Web ��{í°A��αb Contact

Optimization °iñπ���C

÷≤o�@�

nb WebLogic JVM ñ� Optimize °iñ����π�G

{�

1. pG WebLogic °A��b⌡μA�÷¼ªC

2. Σ
 WebLogic °A���� Script (startWebLogic.sh) ���⌠≤σrsΦ�}

�ªC

3. �∩ JAVA_OPTIONS 	�HsWUC�G

-Djava.awt.headless=true

4. xs�� ScriptAMß½s�� WebLogic °A�C
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�� Campaign °A�

ϕz�� Campaign °A��A�TO Marketing Platform M Campaign Web ��{

íwípB�b⌡μC

÷≤o�@�

ziH���� Campaign °A�A��NΣw��A�C

Γ��� Campaign �Ñ�

zL⌡μ cmpServer.bat ��]∩≤ Windows�� rc.unica_ac ⁿO]∩≤ UNIX�

��� Campaign �Ñ�C

÷≤o�@�

�ϕ�A�≤z�@�t��ⁿ�C

Windows

zL⌡μ�≤ Campaign w�U bin 
²ñ� cmpServer.bat ����� Campaign

�Ñ�Cϕ unica_aclsnr.exe Bz{�π�buWindows u@�z�v�uBz{�v

��W�Aϕ�°A�w�Q��C

UNIX

zL�� start ��⌡μ rc.unica_ac {í��� Campaign �Ñ�Cz��@� root

����⌡μ�ⁿOC�pG

./rc.unica_ac start

nTw unica_aclsnr Bz{�O�w����A�ΘJ�ⁿOG

ps -ef | grep unica_aclsnr

nTw����°A��Bz{� IDA��°�≤ Campaign w�U conf 
²ñ�

unica_aclsnr.pid ��C

N Campaign �Ñ�w�� Windows A�

ziHN Campaign �Ñ�w�� Windows A�AHKCϕz�� Windows �A�

�Ñ�ú����C

{�

1. N Campaign w�
²U� bin 
²sW
���� PATH ⌠���CpG���

úsb PATH ⌠���A����⌠���C

�TON�⌠�sW����� PATH ��A�úOt� PATH ��C

pGt�� PATH ⌠���ñsb Campaign bin 
²A�NΣ�úCn@�A�

�w� Campaign �Ñ�At�� PATH ⌠���ñú�nWz
²C

2. pGzqwN°A�w��A��²e�� Campaign ��A��εA�C

3. }�ⁿO°í�N
²�½
 Campaign w�U� bin 
²C
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4. ⌡μUCⁿOAHKN Campaign �Ñ�w�� Windows A�G

unica_aclsnr -a

�G-a ∩�]A��½s��\αCpGzú�μ�A�����½s��A��

� unica_aclsnr -iC

��Ñ�{bww��A�C

�Gb�� Campaign �Ñ�A�ºeA�TOwN CAMPAIGN_HOME ���t�⌠

���C

5. }�uUnica Campaign �Ñ�A�v
e∩�	C÷@UnJ��C

6. ∩�o�bßC

7. ΘJ���W�]t�����MKXAMß���A�C

30 IBM Campaign ��ΓU



� 6 � bípºßtm Campaign

íp Campaign ºßA��τ� Campaign �Ñ�O�B≤⌡μ¼AA]w Campaign

t����A]w Campaign tm
e�τ� Campaign w�C

pGn�� IBM EMM °iS�Ahz���¿mIBM EMM °iw�PtmΓUn

ñ�í��@�C

�GpGzp��D�qll≤�� IBM eMessageAh���� IBM EMM °iS

���°�� eMessage �α°iC

τ� Campaign �Ñ�O�B≤⌡μ¼A

Campaign �Ñ���B≤⌡μ¼AñA����α��⌠≤ Campaign \αC��Ñ

����C@
nJMC@�@�ñ�y{���@�W�� unica_acsvr {�C�

pApG@����nJ�Hß}�Y�y{�Ah��Ñ�N��Γ�

unica_acsvr.exe Ω�C

÷≤o�@�

���UC{��τ� Campaign �Ñ�O�B≤⌡μ¼AC

{�

1. ��A�≤z�@�t����{�G

b Windows ñAb Windows @��z{í�{���WMΣ unica_aclsnr.exeC

b UNIX ñA��� ps ⁿO�MΣ Campaign °A�ApUCd���Gps -ef

| grep unica_aclsnrC

2. pG�Ñ��B≤⌡μ¼AA�½s����Ñ�G

b Windows ñA�⌡μ Campaign w�U bin 
²ñ� cmpServer.bat ScriptC

b UNIX ñA�bt�ú�BΘJUCⁿOGrc.unica_ac start

�÷p≤⌡μ�Ñ��½n����Ω�]]Ap≤�����Ñ��A�	\

mIBM Campaign �z�ΓUnC

]w Campaign t����

]w Campaign t����H��s�Ω�wC∩≤ Campaign ñ�h����A��

C@������@�t����C

t����Otm�	 IBM EMM ��{í��� IBM ���bßC

�F�K½�aú����ΘJnJ{�AziHNt����P@�HWΩ���

÷p��CC�Ω���ⁿw@∩���W�MKXCoe\zzL	�Ω����

ú	���W�MKXHs�Ω�w�ΣLⁿO@�Ω�CzLVt����bß�

tmsWh�Ω���AziHe\t����s�h�Ω�wC
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b Campaign ñAt����Od�≤s�t�ϕμMΣLΩ����nJ{�C

��{��s� IBM EMM ���bß�xs�Bí��Ω����{�C

z]w IBM EMM ���A�b IBM EMM �]w > �����ñⁿw���Ω�

��C�	\��ñ�uWí�H�o�÷p≤⌡μ��@�ⁿ�HºC

]w���bßHOd�≤UCΩ����{�C

v Campaignt�ϕμ (UA_SYSTEM_TABLES)

v ���ß]����ϕμ

b UNIX WA∩≤t������NnJ��A�ΘJP Campaign � UNIX ���

@�Sv�s�ñ���� UNIX bßC

�GpGz�h����AhC����ú��π��v�t����Ct����

búP���ñúα�PC

butmv��WsWΩ���	e

��Aϕ�Ω���d�ANΩ���
esW�C@� Campaign Ω����utmv

��C

÷≤o�@�

∩≤zb⌡μ IBM w�{í�� Marketing Platform Ω�wⁿw�Ω�w�¼ACam-

paign w�{í��Σ�Jd�C

pGz�n�≤ΣLΩ�w�¼�ΣLΩ���d�Az���� Marketing Platform

configTool ��{íΓ��JCziH�Jz��n�⌠N�q�d�AHPz�C�

úP�¼�Ω�w�∩�C

�pA�wz� Marketing Platform M Campaign w���UCΩ�wG

v Oracle - t�ϕμ

v DB2 - �ß]����ϕμ

v DB2 - ΣL�ß]����ϕμ

bo�ípUA��Γ��ß]����ϕμ�J DB2Template.xml d�C

pG Marketing Platform M Campaign t�ϕμΩ�w�Ω�w�¼�PAhw�{í

N���J�≤t�ϕμ�d�Fb�d�ñAªN�J Oracle d�C

p�ⁿ�A�	\� 33��y�JΩ���d�zC

��d���s��Ao����@�s�Ω���tm
eC���n��⌠N�

q�s��ATOC��¼�Ω���ú�@�∩����CbW��d�ñAzN

��� Oracle d���@�s��A�� DB2 d���Γ�s��C�	\� 33�

�y�sΩ���d�zC

bsWΩ���
eºßAb��d������ñ]wΩ���tm
eC

p�ⁿ�A�	\� 34��yΩ���
ezC
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�JΩ���d�

Campaign t�ϕμΩ��� (UA_SYSTEM_TABLES) �b OracleBDB2 M SQL Server

WⁿΣ�C��� configTool ��{í�J���ϕμ�Ω���d�AHΣ�úⁿ
Campaign t�ϕμΣ��Ω�w�¼C

÷≤o�@�

Campaign Ω���d��≤ Campaign w�U� conf 
²ñC

n�JM�Xd�AziH�� Marketing Platform configTool ��{íAª�≤ Mar-

keting Platform w�U� tools/bin 
²ñCpGzú⌠x configToolA�	\ �

53��yconfigToolzH�o�÷⌡μ�@����Ω�C

U�OziH�≤N Oracle d��Jw]���]Windows ⌠���ⁿOd�C

configTool -i -p ″Campaign|partitions|partition1|dataSources″ -f

full_path_to_directory_containing_your_Oracle_template\OracleTemplate.xml

�sΩ���d�

�εΩ���d�HbΩ�����ñs�@�tm
eC

{�

1. btm��WA�²�zQn�s�Ω���d�C

PΣL��úPAd�����O	Θr�BAbA
ñC

2. ÷@U�Ω���d�C

N�π�uqd�����v��C

3. bs��W�μ�ñΘJW�]���C

�GCampaign t�ϕμ�Ω�����W���O UA_SYSTEM_TABLESC

4. pG�nAsΦs��ñ�
eCz]iHºßAo�
C

5. ÷@Uxs	�¿C

�G

s��NX{b�²≡¼�cñC

Campaign tm	e

z��butmv��W� Campaign �≥�w�ⁿwtm
eC�
AziH��ut

mv���ⁿwY�
eAo�
e�≤⌡μziH∩��aiμ�π�½n\αC
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Ω���
e

Uϕú	F���C@� Campaign Ω���ⁿw�
e��÷ΩTG

ϕ 11. C@� Campaign Ω����
e


eW� í�

ASMUserForDBCredentials �
e�ⁿ������Pzb� 31 ��

y]w Campaign t����zñ��� Cam-

paign t���������PC

DSN ∩≤ SQL ServerA�N�
e]w�z���

DSN]Ω���W��C∩≤ Oracle M DB2A

�N�
e]w�Ω�wW�� SID]A��

W�C

JndiName �N�
e]w�zb��{í°A�ñ��
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OA�����@��P�w�Gi��CzL∩��������P�Gi��A
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pGu�@� Campaign ���Ah���ú�nπíaⁿw�������o∩ Cam-

paign �s�vC

���Ω�s�

bh���tmñA���π�UCw	�ΦG

v pG���úOⁿw�Y����ºs��¿�Ah����Lks����C

v @��������Lk�°��≤t@����ñ�Ω�C

v ���Lkq Campaign ñ�s²∩�	
A�²Σ�����
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z�≤P partition1 �÷p�s�AhzLkq∩�	�² partition2 �
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��W����
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IBM �z�iH��ΣLπ�PÑh
s�v����Cn¿����W����Ab

ß��∩ Marketing Platform π� Admin s�vA�B∩u���vBu���s�v
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}lºe

bztm Campaign ñ�ΣL���ºeA��zntm�C�����¿UC@�G

1. � Campaign t�ϕμ��Ω�w�⌡


2. �� ODBC su�
�su

3. b Web ��{í°A�ñ�� JDBC su
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��¿UC@�AHK� Campaign ]wh����G

1. �������n�t�ϕμΩ�wM⌠≤ΣLΩ���CMßAtms�o�Ω

�����n� JDBC M ODBC su�
�suC

2. ∩≤C����A�bΩ�wñ��úP�⌡
HOst�ϕμC ��P Cam-

paign @��]�Sw≤Ω�w� Script ���M�Jt�ϕμC

3. ��¿UC@�AHK�C@�ΣL�����
²�cG

�Gxs
l partition1 
²�
l��AH@��≈C
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²ñA�znsW�C������w]
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²���A�TOΣñ]A��l
²C

b. ���@�W�∩C����
²RWCyßbutmv��W��o���

��tm≡¼�c�A�∩o������o��	�P�W�C pGzn��
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²Ah

butmv��W��tm≡¼�c�A����W� ″partition2″ �����
��C

c. Rú�����l
²ñsb�⌠≤��C

4. ��¿UC@�AH��a -s ∩�� partitionTool ��{í��sw]��
�G

�GpGzMwú���∩�Ahb⌡μ�{�ºeA���εípF Marketing

Platform � Web ��{í°A�C

a. ]w JAVA_HOME ⌠���AoiHb�≤ Marketing Platform w�U� tools/
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²ñ� setenv Script ñ]wA]iHb⌡μ partitionTool ��{í�

ⁿOμ°íñ]wC
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²ñ⌡μ��
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�Gp��÷�����{í��πΩTA�	\� 59��ypartitionToolzC
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5. ��¿UC@�AHKbutmv��W�� New partitionTemplate �C@�s

���������cG

a . butmv��WA�²� C a m p a i g n > ���AMß÷@U
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²�c����
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c. ÷@Uxs�≤C z��
s�����cAΣ�OM
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����tmΩ���
e
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eC���Aϕ�Ω���d��
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÷≤o�@�
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� 7 � b Campaign ñtmh���� 39



��d���s��Ao����@�s�Ω���tm
eC���n��⌠N�

q�s��ATOC��¼�Ω���ú�@�∩����CbW��d�ñAzN
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íN���J�≤t�ϕμ�d�Fb�d�ñAªN�J Oracle d�Cp�ⁿ
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N IBM Cognos °i�≤h����

pGnN IBM Cognos °i�≤ CampaignBeMessage � Interact ñ�h����A
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v z� eMessage ������ΦíPz� Campaign ������ΦíúPC
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v ���W�úoHyI}lCt
A���W�ñúe\��UCr�C

� 8 � b eMessage ñtmh���� 45



�G�≤ eMessage PSw���ñ� Campaign @�BμA]� eMessage M Cam-
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3. b���� eMessage tmñ]wUCtm
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sW
t����� Marketing Platform Ω���ú	F��n�s�{�C]�
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v eMessage > partitions > partition [n] < dataSources > systemTables >
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IBM ú	F�≤bz���⌠�ñ�� eMessage ϕμ� ace_op_systab ScriptC

pGz� Campaign t�ϕμwtm��� UnicodeA�b eMessage w�U� ddl/

unicode 
²ñMΣAϕ� ScriptC

pGz� Campaign t�ϕμ�tm��� UnicodeA����≤ eMessage w�U ddl


²ñ�D Unicode ScriptC���Uϕ�A������ ScriptG

ϕ 12. �≤�� eMessage ϕμ� Script

Ω����¼ Script W�

IBM DB2 ace_op_systab_db2.sql

t�ϕμ�b����ϕμ
íMt��sϕμ
í��U�π� 16K �

≤j���jpC

M i c r o s o f t S Q L

Server

ace_op_systab_sqlsvr.sql

Oracle ace_op_systab_ora.sql

�≤�J eMessage ϕμ� Script

IBM ú	F�≤bz���⌠�ñ�J eMessage ϕμ� ace_op_populate_systab

ScriptC

�J Script xsb eMessage w�� ddl 
²ñCIBM uú	F@�����J

ScriptAoO]�ziHNª��≤ Unicode ϕμ�D Unicode ϕμC

�GeMessage w�
²O Campaign 
²ñ�lΩ�¿C

���Uϕ�A������ ScriptG

ϕ 13. �≤�J eMessage ϕμ� Script

Ω����¼ Script W�

IBM DB2 ace_op_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

ace_op_populate_systab_sqlsvr.sql

Oracle ace_op_populate_systab_ora.sql

�÷s� IBM EMM Hosted Services �t����nD

eMessage �≤��α≈s� IBM EMM Hosted ServicesA�ú�nΓ�ΘJnJ{�C

n����nJA�b Marketing Platform ñwqiHú	��s�{��t����C

�F	
����zM�°��AziH�∩{��t����Hs���z�A�

M��t�ϕμCziHtmμ�t����H�h�t�ú	{�C�pA�∩ Cam-
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paign t�����tm���μ����A����iH��s� Campaign ⌡
ñ

� IBM EMM Hosted Services M eMessage t�ϕμC

s� IBM EMM Hosted Services ��n�{�O IBM ��z��Tbßú	���

�W�MKXCz���{��M≤zOs�
 IBM bⁿΩ
@�Ω�ñ��Ob


Ω�Ω�ñ�C�t� IBM HTwz����Ω�ñ�C

p��÷p≤tmt����HP IBM EMM Hosted Services iμqT�SwΩTA

�	\mIBM eMessage ��M�z�ΓUnC

p��÷p≤��t����MΩ����@δΩTA�	\mIBM Marketing Plat-

form �z�ΓUnC

�÷∩ IBM EMM Hosted Services iμ���s��nD

���ñ IBM eMessage �≤���vb��P IBM EMM Hosted Services iμqT

���ú	���nJ{�Cn�¿�]wAz��V Marketing Platform ���sW

IBM EMM Hosted Services nJ{�C�����¿� eMessage t����C

ziHV eMessage t����sW]t IBM EMM Hosted Services {��¡xΩ�

��C����iHOs����ñ� Campaign t�ϕμ�P@�t����C

����tmt�����BJP�l eMessage w�{��í���@�����⌡

μ�BJ�PCp��÷p≤Vt����sW IBM EMM Hosted Services nJ{�

���Ω�A�	\mIBM eMessage ��M�z�ΓUnC

s� IBM EMM Hosted Services ���{�O IBM b�l��{�ñú	����

W�MKXC

½nG∩≤C�ΣL���Az��nDq IBM ñ≥o�O����W�MKXC

b Campaign ñ�s
���� eMessage
ne\s eMessage �������s� Campaign ñ� eMessage \αA�b Cam-

pa ign ���ñ�� eMessageAΦkOzL≤s∩� Campa ign ����

eMessageInstalled tm
eC

÷≤o�@�

�pAb Campaign tmñ�� eMessage ºeAeMessage l≤μP��Nú�X{b

Campaign ��ñC

ziHzL�∩�� Campaign ���≤s eMessageInstalled tm
eHb���

ñ�� eMessageC

b Marketing Platform tmñA�²� Campaign | partitions | partition[n] | server
| internal �N eMessageInstalled 
e]w� yesC

� eMessage ⁿwu¼≤�MμW��v�m

∩≤w�� eMessage �C@����A�ⁿwu¼≤�MμW�� (RLU)v��mC

RLU NΘXMμϕμΩ�M�÷p� meta Ω�W��� IBM �z���A�C
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÷≤o�@�

b�lw��íAIBM w�{í���N RLU ��msW
w]��� (partition1) �

tmñC²OAϕzV⌠�ñsWs����A��Γ�tm��s����H	�

�T��mC�≤C� eMessage w�u�@� RLUA�����ú�s��z Cam-

paign Web ��{í�≈������t�ñ�P@�
�{í��C

{�

1. b Campaign w�ñ� partition1 tmñA�²� Campaign > partitions > par-

tition1 > eMessage > eMessagePluginJarFileC

�
e��O@� RLU Bμ�
�{í�� (emessageplugin.jar) ��π⌠�C

�pGC:\IBM\Unica\eMessage\plugin\emessageplugin.jar

2. �s eMessagePluginJarFile 
e��C

3. �²�s���� eMessagePluginJarFileAMßΘJzq partition1 �s�⌠�C

�����∩≤ RLU �����P��mC

btm eMessage ºßA½s��t��≤

�≤ eMessage M Campaign tmºßA��½s�� Campaign Web ��{í°A

�B��Mp�l�{� (RCT) H� Campaign �Ñ�C

{�

1. ½s�� Campaign � Web ��{í°A�C

�÷ⁿ�HºA�	\z� Web ��{í°A��σ≤C

nτ�°A�w��A�nJz� IBM EMM w�As� CampaignAMßT{z

iH}�{��l≤C

2. ½s����Mp�l�{� (RCT)C

nΓ�½s�� RCTA�b eMessage w�U� bin 
²ñA÷pU��⌡μ rct

ScriptGrct start

pG RCT tm�@�A�⌡μA�½s�� RCT A�Cϕz�@
N RCT @�

A�½s���Az��byßΓ�½s�� RCTC

p��÷ΩTA�	\� 64��yeMessage ��Mp�l�{� (RCT) ScriptzC

3. ½s�� Campaign �Ñ�G

v b Windows WA⌡μ Campaign w�U bin 
²ñ� cmpServer.bat ��C

v b UNIX WAH root ���¡�⌡μUCⁿOG./rc.unica_ac start

�G

�� eMessage 
��tmMsu

���� eMessage ú	� Script �τ����tmH�ªP IBM EMM Hosted Ser-

vices �suCz���T{zO�iHq���s�l≤μP��C
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}lºe

½nGb}lºeApGz�≤F Campaign � eMessage tmA�TOw½s��F

�≤�z Campaign � Web ��{í°A�A�Bw½s��F��Mp�l�{�C

÷≤o�@�

�÷p≤������ΩTA�	\mIBM eMessage ��M�z�ΓUnC
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� 9 � IBM Marketing Platform ��{íM SQL Script

��ú	 Marketing Platform ��{í�º[A]AA�≤����{íB�]Ab�

O��{íí�ñ�@���Ω�C

��{í��m

Marketing Platform ��{í�≤ Marketing Platform w�U� tools/bin 
²ñC

��{í�MμMí�

Marketing Platform ú	FUC��{íC

v � 52��yalertConfigToolz - � IBM EMM ú�n²��Mtm

v � 53��yconfigToolz - �JB�XMRútm]wA]Aú�n²

v � 56��ydatafilteringScriptToolz - ��Ω�Lo�

v � 58��yencryptPasswordsz - ∩KXiμ[KMxs

v � 59��ypartitionToolz - ������Ω�w�


v � 61��ypopulateDbz - �J Marketing Platform Ω�w

v � 61��yrestoreAccessz - �
π� platformAdminRole ñΓ����

v � 63��yscheduler_console_clientz - C��}lwtm��Ñ	o{í� IBM

EMM Scheduler u@C

⌡μ Marketing Platform ��{í�
n°≤

U�O⌡μ�� Marketing Platform ��{í��n°≤C

v q��{í�b�
²]
w]AO Marketing Platform w�U� tools/bin 
²�

⌡μ����{íC

v b UNIX WA��Ω�OH⌡μípF Marketing Platform ���{í°A���

��bß⌡μ��{íCpGHt@����bß⌡μ��{íA��π∩

platform.log ���\ivAHe\����bßgJ���CpG��π\ivA

h��{íNLkgJ�Θx�A�Bziα��
@���TºA÷Muπ��

�α��u@C

∩su	Diμ�°��

úF encryptPasswords º
A�� Marketing Platform ��{íúP Marketing Plat-

form t�ϕμ¼�C�Fs���t�ϕμΩ�wAo���{í��UCsuΩTA

o�ΩT�w�{í��w� Marketing Platform �ú	�ΩT]wC�ΩTxsb

jdbc.properties ��ñA����≤ Marketing Platform w�U� tools/bin 
²

ñC

v JDBC X�{íW�

v JDBC su URL]]AD≈B≡MΩ�wW��

v Ω���nJ

v Ω���KX]w[K�
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�
Ao���{í
α≤ JAVA_HOME ⌠���A���b�≤ Marketing Platform w

�U� tools/bin 
²ñ� setenv Script ñ]wA��bⁿOμñ]wCMarketing

Platform w�{í��b setenv Script ñ��]w���A²OpG⌡μ��{í�

o�
DAh�nτ�O�w]w JAVA_HOME ��CJDK ��O Sun ��]�pAú

O WebLogic H�� JRockit JDK�C

Sϕr�

��⌡Xb@�t�ñⁿw�Odr��r�Cp�Odr�MμH�p≤⌡Xo�

r��ΩTA�	�@�t�σ≤C

Marketing Platform ��{íñ���∩�

b�� Marketing Platform ��{íñúú	FUC∩�C

-l logLevel

]wD�xñπ��ΘxΩT�h
C∩�pUGhighBmedium M lowCw]�O

lowC

-L

]wD�xTº�yÑ⌠�Cw]yÑ⌠�O en_USCi��∩��� Marketing Plat-

form w

¿�
�yÑTwC��� ISO 639-1 M ISO 3166 �� ICU yÑ⌠�

ID ⁿwyÑ⌠�C

-h

bD�xñπ�	n�kTºC

-m

bD�xñπ����{í�í��C

-v

bD�xñπ�≤h⌡μ��Ω�C

Marketing Platform ��{í

�í�í� Marketing Platform ��{íA�ú	F\α��BykMd�C

alertConfigTool
q	�¼Sw≤U� IBM EMM ú�CpGw�{íbw�����í���n²q

	�¼A��� alertConfigTool ��{í�⌡μ��@C

yk

alertConfigTool -i -f importFile
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ⁿO

-i -f importFile

qⁿw� XML ��J��Mq	�¼C

d�

v q�≤ M a r k e t i n g P l a t f o r m w�U� t o o l s \ b i n 
²ñW�

Platform_alerts_configuration.xml ����J��Mq	�¼C

alertConfigTool -i -f Platform_alerts_configuration.xml

configTool
utmv��W�
eM�xsb Marketing Platform t�ϕμñCziH��

configTool ��{íNtm]w�Jt�ϕμAH�qt�ϕμñ�Xtm]wC

≤��� configTool

ziαn�� configTool �
]pUC

v �J Campaign H�����MΩ���d�AzHßiH��utmv��∩ª�

iμ�∩M�εC

v ϕú�w�{íLkN
e��sW
Ω�w�An² IBM EMM ú�]�JΣt

m
e�C

v �Xtm]w� XML ��Hiμ�≈A���J
t@� IBM EMM w�ñC

v RúS�Rú�������C⌡μ��@�ΦkOG�� configTool �XtmA

HßΓ�Rú�≤������ XMLAMß�� configTool �JgLsΦ�

XMLC

½nG���{í��∩ Marketing Platform t�ϕμΩ�wñ� usm_configuration

ϕM usm_configuration_values ϕA�t�ϕμΩ�w]ttm
e�Σ�C�F�

o�n��GA���o�ϕ��≈��A���� configTool �X{�tm��≈

�ú����AHKb�� configTool iμ�JX��AiH�
tmC

yk

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

ⁿO

-d -p ″elementPath″ [o]

zLⁿwtm
eÑhñ�⌠�ARútm
e�Σ]wC
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��⌠�������M
e�
íW�CziHzLHUΦk≥�o�
íW�G

α�utmv��A∩�������
eAMßd�kíμñπ�bA

�⌠

�C�� | r�∩tm
eÑhñ�⌠�iμw�A�N�⌠�Ab��

C

��NUC��C

v ���ⁿOuαRú��{í
���M
eA�LkRúπ���{íC�� -u ⁿ

Oi�°n²π���{íC

v nRúbutmv��WS�Rú�������A��� -o ∩�C

N -d P -vp ⁿOtX���ApG�ⁿw⌠�ñ�⌠≤l�I�]Abⁿw� XML

�ñAh configTool NRú��l�IC

-i -p ″parentElementPath″ -f importFile [o]

qⁿw� XML ��Jtm
e�Σ]wC

niμ�JAz�ⁿw@�����⌠�A��N�J
���ºUCconfigTool ��

{íN�J⌠�ñ�ⁿw��ºU�
eC

iHb�WhºU�⌠≤h
sW��A²úαb�Wh���b�h
sW��C

���⌠�������M
e�
íW�CziHzLHUΦk≥�o�
íW

�Gα�utmv��A∩�������
eAMßd�kíμñπ�bA

�

⌠�C�� | r�∩tm
eÑhñ�⌠�iμw�A�N�⌠�Ab��

C

ziHⁿw�∩≤ tools/bin 
²��J���mA]iHⁿw�π
²⌠�CpGz

ⁿwF�∩⌠����ⁿw⌠�Ah configTool �²dΣ�∩≤ tools/bin 
²��

�C


w]A�ⁿOú�∩g{���A²OziH�� -o ∩��jε⌡μ∩gC

-x -p ″elementPath″ -f exportFile

Ntm
e�Σ]w�X
π�ⁿwW�� XML ��C

iH�X��tm
eA]iHzLⁿwtm
eÑhñ�⌠���XSw��C

��⌠�������M
e�
íW�A≥�o�
íW��ΦkOGα�ut

mv��A∩�������
eAMßd�kíμñπ�bA

�⌠�C�� | r

�∩tm
eÑhñ�⌠�iμw�A�N�⌠�Ab��

C

ziHⁿw�∩≤{μ
²��X���mA]iHⁿw�π
²⌠�CpG��W

μ�]t�jr�]b UNIX WO /Ab Windows WO / � \�Ah configTool �

N��gJ Marketing Platform w�U� tools/bin 
²CpG�ú	 xml ��WA

h configTool �sW���WC

-vp -p ″elementPath″ -f importFile [-d]

�ⁿO�Dn@�ObΓ���{�ñ�Jtm
eCpGM�F]tstm
e�

��M≤�Hß��AhbΓ���{�ñ�Jtm�iα�m½bM����M≤

�]w��C-vp ⁿOTO�Jú�m½²e]w�tm�C
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½nG��a -vp ∩�� configTool ��{íºßA��N Marketing Platform �

ípb� Web ��{í°A�½s���αM��≤C

N -d P -vp ⁿOtX���ApG�ⁿw⌠�ñ�⌠≤l�I�]Abⁿw� XML

�ñAh configTool NRú��l�IC

-r productName -f registrationFile

n²��{íCn²���miHO tools/bin 
²��∩⌠�A]iHO�π⌠�C


w]A�ⁿOú�∩g{�tmA²OziH�� -o ∩��jε⌡μ∩gC

productName 	���OW��CW�ñ�@�C

��NUC��C

v �� -r ⁿO�An²������ <application> @� XML ñ��@���C

ú�iαH�FΣL��AziH��o���Ntm
eíJ
 Marketing Plat-

form Ω�wñC∩≤o���A��� -i ⁿOCu�N <application> ��@�

�@�������αP -r ⁿOtX��C

v Marketing Platform �n²��W� Manager_config.xmlA�B�@���O

<Suite>Cnbs�w�Wn²���A��� populateDb ��{íA��÷�

mIBM Marketing Platform w�ΓUnñ�í�½s⌡μ Marketing Platform w�{

íC

v �¿�lw�ßAn½sn²ú Marketing Platform º
�ΣLú�A���a -r

ⁿOM -o � configTool �∩g{�
eC

configTool ��{í��ú�W�@��≤n²M�°n²ú�ºⁿO�	�Cb IBM

EMM 8.5.0 �ñA\hú�W�w�≤C²OA� configTool �O�W���≤CU

�C�FP configTool tX�����ú�W�H�ú��{μW�C

ϕ 14. configTool n²M�°n²�ú�W�

ú�W� b configTool ñ���W�

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detect Detect

Leads Leads

IBM SPSS Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName
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�°n²� productName ⁿw���{íCú�]Aú����⌠�Fú�W�w¼≈

B���C�{���úú����
eMtm]wC

∩�

-o

P -i � -r tX���Aª�∩g{����ú�n²]�I�C

P -d tX���AziHRúbutmv��WS�Rú�������]�I�C

d�

v q Marketing Platform w�U conf 
²ñW� Product_config.xml ����Jt

m]wC

configTool -i -p ″Affinium″ -f Product_config.xml

v Nú	�Σñ@� Campaign Ω���d��J
w] Campaign ��� partition1

ñC�d��]zwN Oracle Ω���d� OracleTemplate.xml m≤ Marketing

Platform w�U� tools/bin 
²ñC

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v N��tm]w�X
 D:\backups 
²ñW� myConfig.xml ���
C

configTool -x -f D:\backups\myConfig.xml

v �X{�� Campaign ���]zLΩ����
�¿�ANΣxs
W�

partitionTemplate.xml ���A�N���xsb Marketing Platform w�U�w

] tools/bin 
²ñC

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v zL�� Marketing Platform w�U�w] tools/bin 
²ñW� app_config.xml

���AΓ�n²W� productName ���{íA�jεª∩g���{í�{�n

²C

configTool -r product Name -f app_config.xml -o

v �°n²W� productName ���{íC

configTool -u productName

datafilteringScriptTool
datafilteringScriptTool ��{í¬� XML ��H�J Marketing Platform t�ϕ

μΩ�wñ�Ω�Lo�ϕμC

��sg XML �ΦíAiH
�Γ�Φk�����{íC

v zL��@� XML ��AiH��μ����@�X��ú�Ω�Lo�]C��

@�Xú�@�∩��Ω�Lo��C

v zL��@�ñ�úP� XML ��AiHⁿw��{í���C@�Ω�Lo�C

p��÷�� XML �ΩTA�	\mIBM Marketing Platform �z�ΓUnC
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≤��� datafilteringScriptTool

b��s�Ω�Lo��A���� datafilteringScriptToolC


n°≤

Marketing Platform ��wípB�b⌡μC

N datafilteringScriptTool P SSL tX��

ϕ��μV SSL íp Marketing Platform �A���∩ datafilteringScriptTool Script H

sW�≤⌡μH
μ½� SSL ∩�Cn�∩� ScriptAz��π�UCΩTC

v H⌠xsw�WM⌠�

v H⌠xswKX

bσrsΦ�ñA}� datafilteringScriptTool Script].bat � .sh�A�Σ
�ⁿpU

�μ]d�� Windows ���C

:callexec

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

sΦo�μA�ª��ⁿpU
e]sσrH�Θπ��C∩≤ myTrustStore.jks M

myPasswordA�	½�z�H⌠xsw⌠�M�WH�H⌠xswKXC

:callexec

SET SSL_OPTIONS=-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″C:\security\myTrustStore.jks″

-Djavax.net.ssl.trustStorePassword=myPassword

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″
%SSL_OPTIONS%

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

yk

datafilteringScriptTool -r pathfile

ⁿO

-r path_file

qⁿw� XML ��JΩ�Lo�WμCpG���úO�≤w�U� tools/bin 


²ñA�ú	⌠��N path_file 	�Ab��

C

d�

v �� C:\unica\xml 
²ñW� collaborateDataFilters.xml �����JΩ�L

o�t�ϕμC
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datafilteringScriptTool -r ″C:\unica\xml\collaborateDataFilters.xml″

encryptPasswords
encryptPasswords ��{í�≤∩ Marketing Platform 
í���Γ�KXñ�⌠≤

@�KXiμ[KMxsC

iH����{íiμ[K�Γ�KXpUC

v Marketing Platform ��s�Σt�ϕμ�KXC���{í��s�[KKX�N

{��[KKX]xsb�≤ Marketing Platform w�U� tools\bin 
²ñ�

jdbc,properties ��ñ�C

v ϕ Marketing Platform tm�N SSL Pú Marketing Platform � Web ��{í°

A�ú	�w]
�H
�
�ft���A��ú����≈�xswKXC�


�iHO��
�A]iHOq
��zñ�≥��
�C

≤��� encryptPasswords

�� encryptPasswords �
]pUC

v ϕz�≤�≤s� Marketing Platform t�ϕμΩ�w�bß�KX�C

v ϕzw����
���wq
��zñ�≥�
��C


n°≤

v b⌡μ encryptPasswords ∩s�Ω�wKXiμ[KMxsºeA��≈�≤ Mar-

keting Platform w�U� tools/bin 
²ñ� jdbc.properties ��C

v b⌡μ encryptPasswords ∩≈�xswKXiμ[KMxsºeA��w���≥

���
�A�B	D≈�xswKXC

yk

encryptPasswords -d databasePassword

encryptPasswords -k keystorePassword

ⁿO

-d databasePassword

NΩ�wKX[KC

-k keystorePassword

[K≈�xswKX�NΣxsbW� pfile ���ñC

d�

v w� Marketing Platform �ANt�ϕμΩ�wbß�nJW�]w� myLoginC{

bAbw�F@q�íºßAzN�bß�KX�≤� newPasswordC�÷pU��

⌡μ encryptPasswordsAHK∩Ω�wKXiμ[KMxsC

encryptPasswords -d newPassword

v znN IBM EMM ��{ítm��� SSLA�Bw���≥���
�C÷pU

��⌡μ encryptPasswordsAHK∩≈�xswKXiμ[KMxsC
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encryptPasswords -k myPassword

partitionTool
���P Campaign 
hMñΓ�÷pCo�
hMñΓ�Σ���÷pxsb Mar-

keting Platform t�ϕμñCpartitionTool ��{íH����≥�
hMñΓΩT

∩ Marketing Platform t�ϕμiμ�l
JC

≤��� partitionTool

∩≤z���C����A���� partitionTool H≥�
hMñΓΩT∩ Market-

ing Platform t�ϕμiμ�l
JC

p��÷b Campaign ñ]wh�������ⁿ�A�	\AXz� Campaign ��

�w�ΓUC

Sϕr�M	μ

⌠≤]t
μ����í�����W�Bs�W�����W�ú��Ab��


ñC

yk

partitionTool -c -s sourcePartition -n newPartitionName [-u admin_user_name]

[-d partitionDescription] [-g groupName]

ⁿO

b partitionTool ��{íñú	FUCⁿOC

-c


g]�s��� -s ∩�ⁿw�{�����
hMñΓA���zL -n ∩�ⁿw

�W�CoΓ�∩�úO c ���∩�C�ⁿO⌡μUC�@C

v b Campaign ñ�u�zñΓv
hMs�
hñA��π� Admin ñΓ�s IBM

EMM ���Czⁿw����W�N��]w������KXC

v ��s� Marketing Platform s���s� Admin ���¿��s��¿�C

v ��s����½≤C

v 
g��P������÷p�
h��ª�Ps����÷pC

v ∩≤
g�C�
hA
g��P�
h�÷p�ñΓC

v ∩≤
g�C�ñΓAH��ñΓñ∩M\α�Φí∩M��\αC

v Ns� Marketing Platform s�ⁿú�t�wq��ß@� Admin ñΓ]bñΓ


g�í���CpGn�sw]��� partition1Ah�ñΓOw]��zñΓ

(Admin)C

∩�

-d partitionDescription

∩�A�P -c tX��CⁿwX{b -list ⁿOΘXñ�í�C°�úαWL 256 �

r�CpGí�]t
μA�NΣAb��

C
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-g groupName

∩�A�P -c tX��Cⁿw���{í��� Marketing Platform Admin s��W

�C�W�b Marketing Platform ��Ω�ñ��O�@�C

pG�wqAhW�w]� partition_nameAdminGroupC

-n partitionName

P -list tX����i∩AP -c tX������C°�úαWL 32 �r�C

P -list tX���AⁿwnC�ΣΩT����C

P -c tX���Aⁿws����W�Aⁿw����W�N�@ Admin �ß�K

XC���W���Pzbutmv��W�����d��tm�����Σú	

�W���XC

-s sourcePartition

��A�P -c tX��Cn
g�������W�C

-u adminUserName

∩�A�P -c tX��Cⁿw�
g���� Admin �������W�C�W�

b Marketing Platform ��Ω�ñ��O�@�C

pG�wqAhW�w]� partitionNameAdminUserC

���W�N��]w������KXC

d�

v ��π�UC�Φ����C

– q partition1 �s

– ���W�� myPartition

– ��w]���W� (myPartitionAdminUser) MKX (myPartition)

– ��w]s�W� (myPartitionAdminGroup)

– í�O ″ClonedFromPartition1″

partitionTool -c -s partition1 -n myPartition -d ″ClonedFromPartition1″

v ��π�UC�Φ����C

– q partition1 �s

– ���W�� partition2

– ⁿw���W� customerAA����π���ⁿú�KX partition2

– ⁿws�W� customerAGroup

– í�O ″PartitionForCustomerAGroup″

partitionTool -c -s partition1 -n partition2 -u customerA -g customerAGroup

-d ″PartitionForCustomerAGroup″
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populateDb
populateDb ��{í�≤b Marketing Platform t�ϕμñíJw]]�l�Ω�C

IBM EMM w�{íiH�� Marketing Platform M Campaign �w]Ω���J Mar-

keting Platform t�ϕμC²OApGz��q
hú�\w�{í�≤Ω�wA��

w�{íLksu� Marketing Platform t�ϕμAhz�������{íb Mar-

keting Platform t�ϕμñíJw]Ω�C

∩≤ CampaignA�Ω�]Aw]����w	ñΓM\ivC∩≤ Marketing Plat-

formA�Ω�]Aw]����w]���Ms�H�w	ñΓM\ivC

yk

populateDb -n productName

ⁿO

-n productName

Nw]Ω�íJ
 Marketing Platform t�ϕμñC���ú�W�� Manager]∩≤

Marketing Platform�M Campaign]∩≤ Campaign�C

d�

v Γ�íJ Marketing Platform w]Ω�C

populateDb -n Manager

v Γ�íJ Campaign w]Ω�C

populateDb -n Campaign

restoreAccess
restoreAccess ��{í�zα≈bN
ΩwF��π� PlatformAdminRole M�v�

�����ßóF��nJ Marketing Platform �αO�A�
∩ Marketing Platform

�s�vC

≤��� restoreAccess

b��ñí��Γ�ípUAziαn�� restoreAccessC

w
� PlatformAdminRole ���

�iα�o�bt�ñ��F��b Marketing Platform ñπ� PlatformAdminRole M

�v�����ípCHUOp≤�� platform_admin ���bß�d�C�]u�@

�π� PlatformAdminRole M�v����]platform_admin ����C�]butmv

��WN@δ | KX]w��ñ�e\�W¡ó�nJ����
e]w� 3CMßA

�]��H platform_admin ¡�nJ�Y���s≥T
ΘJ���KXCo�ó��

nJ����Pbt�ñ�� platform_admin bßC

bo�ípUAiH�� restoreAccess �Nπ� PlatformAdminRole M�v���

�sW� Marketing Platform t�ϕμA�ú�s� Web ��C
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Ho�Φí⌡μ restoreAccess �A���{í���π�ⁿwnJW�MKX�π�

PlatformAdminRole M�v����C

pGzⁿw����nJW�w@�
í���sb≤ Marketing Platform ñAh��

≤�����KXC

u�nJW�� PlatformAdmin Bπ� PlatformAdminRole M�v�����α���

�÷ϕOC]�ApG platform_admin ���w��A�Bz�� restoreAccess �

����Ah����nJW�� platform_admin ����C

úϕ� Active Directory πXtm

pGzΩ@Ftmúϕ� Windows Active Directory πX�BúAα≈nJA���

restoreAccess ��
nJαOC

Ho�Φí⌡μ restoreAccess ��{í�Aª�N Platform | Security | Login

method 
e��q Windows integrated login �≤� Marketing PlatformCo��

≤�zα≈��bΩwºesb�⌠≤���bßnJCz�iH∩��aⁿwsn

JW�MKXCpGHo�Φk�� restoreAccess ��{íAh��N Marketing

Platform �ípb� Web ��{í°A�½s��C

KX�q

�� restoreAccess �A��N÷≤KX�UC��C

v restoreAccess ��{íúΣ�
�KXA�Bú�jεIμKXWhC

v pGⁿwF��ñ����W�Ch���{í�½]�����KXC

yk

restoreAccess -u loginName -p password

restoreAccess -r

ⁿO

-r

W�≤ -u loginName ∩�����A�N Platform | Security | Login method 


e��½]� Marketing PlatformC�n½s�� Web ��{í°A��α��C

P -u loginName ∩�tX���AN��� PlatformAdminRole ���C

∩�

-u loginNname

��π�ⁿw�nJW�M PlatformAdminRole M�v����C��P -p ∩�tX

��C

-p password

ⁿwn��º����KXC��P -u tX��C
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d�

v ��π� PlatformAdminRole M�v����CnJW�O tempUserAKXO

tempPasswordC

restoreAccess -u tempUser -p tempPassword

v N login method ���≤� IBM Marketing Platform ���π� PlatformAdminRole

M�v����CnJW�O tempUserAKXO tempPasswordC

restoreAccess -r -u tempUser -p tempPassword

scheduler_console_client
���{íiHCX IBM EMM Scheduler ñtm�u@ApGo�u@]w��Ñ	

o{íAh���{í�iHNΣ��C

SSL w���p≤�@

ϕ Marketing Platform Web ��{ítm��� SSL �Ascheduler_console_client

��{í���� JVM Pwíp Marketing Platform � Web ��{í°A����

�P@� SSL 
�C

�⌡μUCBJAH�J SSL 
�

v Tw scheduler_console_client ���º JRE ��mC

– pG J A V A _ H O M E ]w�t�⌠���AhªⁿV� J R E Y�

scheduler_console_client ��{í���� JREC

– pG JAVA_HOME �]w�t�⌠���Ah scheduler_console_client ��{

íN���≤ Marketing Platform w�º tools/bin 
²ñ setenv Script ñ]

w� JREA����ⁿOμñ]w� JREC

v Nwíp Marketing Platform � Web ��{í°A����� SSL 
��J


scheduler_console_client ���� JREC

Sun JDK ]tW� keytool �{íAi�≤�J
�Cp��÷���{í��π

��Ω�A�	� Java σ≤A��b⌡μ�{í�ΘJ -help Hs�í�C

v bσrsΦ�ñ}� tools/bin/schedulerconsoleclient ���sWUC
eCo

�
e] Marketing Platform �ípb� Web ��{í°A�úP�úPC

– ∩≤ WebSphereA�V���ñsWUC
eC

-Djavax.net.ssl.keyStoreType=JKS

-Djavax.net.ssl.keyStore=″Path to your key store JKS file″

-Djavax.net.ssl.keyStorePassword=″Your key store password″

-Djavax.net.ssl.trustStore=″Path to your trust store JKS file″

-Djavax.net.ssl.trustStorePassword=″Your trust store password″

-DisUseIBMSSLSocketFactory=false

– ∩≤ WebLogicA�V���ñsWUC
eC

-Djavax.net.ssl.keyStoreType=″JKS″
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-Djavax.net.ssl.trustStore=″Path to your trust store JKS file″

-Djavax.net.ssl.trustStorePassword=″Your trust store password″

pG
�ú�XAh Marketing Platform Θx��]t�ⁿHU���C

Caused by: sun.security.provider.certpath.SunCertPathBuilderException: unable

to find valid certification path to requested target


n°≤

Marketing Platform ��ww�BwípB�b⌡μC

yk

scheduler_console_client -v -t trigger_name user_name

scheduler_console_client -s -t trigger_name user_name

ⁿO

-v

CXwtm��Ñⁿw	o{í� Scheduler u@C

��P -t ∩�tX��C

-s

�eⁿw�	o{íC

��P -t ∩�tX��C

∩�

-t trigger_name

Scheduler ñtm�	o{í�W�C

d�

v CXwtm��ÑW� trigger1 �	o{í�u@C

scheduler_console_client -v -t trigger1

v ⌡μwtm��ÑW� trigger1 �	o{í�u@C

scheduler_console_client -s -t trigger1

eMessage ��Mp�l�{� (RCT) Script
��� Script iH⌡μ��Mp�l�{� (RCT) ��dΣ¼AC
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� Script �≤ eMessage w�U� bin 
²ñCeMessage 
²O Campaign 
²ñ

�l
²C

b UNIX � Linux ⌠�ñA�H rct.sh. Φí⌡μ� ScriptC

b Windows ñA�qⁿOμH rct.bat Φí⌡μ� ScriptC

yk

rct [ start | stop | check ]

ⁿO

start

�� RCT

stop

�ε RCT

∩�

check

�d RCT P IBM EMM Hosted Services ºísu�¼AC

d�

v nb Windows W�� RCTC

rct.bat start

v nb Windows W�ε RCTC

rct.bat stop

v b Linux ⌠�ñAnTw RCT O�ws�
 IBM EMM Hosted ServicesC

rct.sh check

��t��¼AA�ⁿO�ΘXiαpU��G

C:\<EMM_HOME>\Campaign\eMessage\bin>rct check
Testing config and connectivity for partition partition1
Succeeded | Partition: partition1 - Hosted Services Account ID:
asm_admin

eMessage MKService_rct Script
MKService_rct Script N��Mp�l�{� (RCT) @�A��sW��úCN RCT

sW�A��bzC
½s��ww� RCT �qú�½s�� RCTC�ú@�A��

RCT �²ε RCT ��½s��C

� Script �≤ eMessage w�U� bin 
²ñC

b UNIX � Linux ⌠�ñA���π� root ���\iv�π����n{�\iv

�����⌡μ MKService_rct.sh.C
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b Windows ñA�qⁿOμH MKService_rct.bat Φí⌡μ� ScriptC

yk

MKService_rct -install

MKService_rct -remove

ⁿO

-install

N RCT sW�A�

-remove

�ú RCT A�

d�

v nN RCT sW� Windows A�C

MKService_rct.bat -install

v nb UNIX � Linux ñ�ú RCT A�C

MKService_rct.sh -remove
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� 10 � �úw� Campaign

⌡μ Campaign �úw�{íH�úw� CampaignC⌡μ Campaign �úw�{í�A

N�úw�{��í�����C�pANqqúñ�útm�º����Bw�{

ín²ΩTM���Ω�C

÷≤o�@�

w� IBM EMM ú��A�úw�{í]tb Uninstall_Product 
²ñAΣñ Prod-

uct O IBM ú��W�Cb Windows WA��Vu�εxvñ�sW��ú{íMμ

ñsW@��
C

pGzΓ��úw�
²ñ����D⌡μ�úw�{íAhyßbP@�m½sw

� IBM ú��Aiα�ú�ú�π�w�C�úw�ú�ºßAú��úΣΩ�wC

�úw�{íu��úw��í���w]��Cú��ú⌠≤bw�ºß���ú

����C

�Gb UNIX WA���w� Campaign �P@����bß�⌡μ�úw�{íC

{�

1. pGwíp Campaign Web ��{íA�q WebSphere � WebLogic ñ�°íp

� Web ��{íC

2. �ε Campaign �Ñ�C

3. ÷¼ WebSphere � WebLogicC

4. �εP Campaign �÷�Bz{�C

5. pGú�w�
²ñsb ddl 
²A�⌡μ ddl 
²ñú	� ScriptAHqt�ϕ

μΩ�wñRúo�ϕC

6. ��¿UCΣñ@�BJAH�úw� CampaignG

v ÷@Usb≤ Uninstall_Product 
²ñ� Campaign �úw�{íC�úw�

{íN��zw� Campaign �����í�⌡μC

v bⁿOμ°íñA�²��úw�{í�b�
²AMß⌡μUCⁿOH��D

�x�í�úw� CampaignG

Uninstall_Product -i console

v bⁿOμ°íñA�²��úw�{í�b�
²AMß⌡μUCⁿOH��L

n���í�úw� CampaignG

Uninstall_Product -i silent

��Ln���í�úw� Campaign �A�úw�{�ú�π�⌠≤∩�	Hi

μ���¼�C

�GpGS���úw� Campaign ⁿw∩�Ah Campaign �úw�{íN��

w� Campaign ������í�⌡μC
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�² A. Web ��{íO��

zLb IBM Campaign w��í�¿ΣL@�AziHtmO�ñ� IBM Campaign

Web ��{íC

½nGpGN IBM Campaign P eMessage � Interact πXb@�A��tmO� Web

��{í⌠�C

nbO� Web ��{í⌠�ñw� IBM CampaignA�ϕ�� 2 �
� 8 �ñ�ⁿ

�ΩTA�����ñ�ΩT∩o�ⁿ�ΩTiμ	RC

�GpGbO�ñíp IBM Campaign ºßo�
DA�N commons-lang.jar ���

s
 /data/webservers/IBM/WAS85ND/lib/ext 
²C

bO�ñw� IBM Campaign ºßAiHzLh�Φk�tmw�CUCBJí�≥�

�L{G

1. b@�t�W⌡μw�{íAq�Ob�z°A����{í°A��¼�⌠≤Ñ

�°A�W⌡μC

2. ���@�@���
²A�≤Od�� IBM Campaign w��W���C

3. �� EAR � WAR ��NΣípbO�ñ�C�°A�WC

4. tmC�t�H@� IBM Marketing Platform t�ϕM IBM Campaign t�ϕC

5. NC�t�tm���@���
²C

6. TwO�ñNn�eq	�°A�CMßA����ΣL°A�W�q	Bz{

�C

7. tm campaign_ehcache.xml Hiμd�M	��
Ω�¿���í��C

WebSphere O���h

pGnN IBM Campaign w�b WebSphere ñ�O�ñAhúF�¿�≤N IBM Cam-

paign w�b WebSphere W�BJº
A���¿o�B
�BJC

��Ω���

ú�ΓUñú	�⌠≤ΣLⁿ�
A��nw∩z�Ω����¿UC@�G

v IBM Campaign Ω�w��w�bi	O�ñ���°A�s��°A�WA²ªú

��≤O�ñ�°A�WC

v tm JDBC ú	��A�ⁿwO�@�d≥C

w�ú�

⌡μw�{í�A�TObⁿw�O��z°A��°A�W�w� Marketing Plat-

form M IBM Campaign @
C�z°A�i	 IBM Campaign O�ñ���°A�s

�C

L�bC�O�¿�Wúw�nΘC�OiHNnΘw�b�z°A�WA�� EAR �

WAR �AMßN EAR � WAR �ípbC�O�¿�WC
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�GP Campaign �Xb@�� IBM WebSphere Application Server úΣ�O�Cb

O�⌠�ñA��� IBM WebSphere Application Server Network DeploymentC

ípeBJ

bíp IBM Campaign ºeA�²�¿UC@�G

v @� I B M C a m p a i g n �	hw�
²C�pApG C a m p a i g n w�b

C:\CampaignCluster\IBM_EMM\Campaign ñAhz��@�π� CampaignCluster 


²C

ípBJ

úíp��]� 25��� 5 �, yíp Campaign Web ��{íz�ñ�ⁿ�
A�

��¿UC@�G

1. N��∩M
°A�Cϕzb WebSphere �∩�w�∩�δFñ]w∩��A�b

N��∩M
°A��∩�O�M Web °A�C

2. A�≤q� JVM 
e�B
ⁿ�GbO�ñ�C�°A�Wtmq� JVM 
eC

b <CAMPAIGN_HOME> MΣL
eñⁿw�⌠���ⁿV@�w�
²C

��O�]wUCB
	�G

v bO��íUíp IBM Campaign �A�zL∩C�O��INUC	�]w�

true �����
gC

-Dcampaign.ehcache.enable=true

v ]wUC	�AHTO��O��Iúú�	o eMessage ETLG

-Dcampaign.emsgetl.disabled=true

∩≤�����ΣL�I	o ETL eMessage Ω��@��IA�N�	�]w

� falseC

v ]wUC	�AHTO��O��Iúú�	o Interact ETLG

-Dcampaign.interactetl.disabled=true

∩≤�����ΣL�I	o ETL Interact Ω��@��IA�N�	�]w�

falseC

v NUC	�]w� campaign_ehcache.xml �b��mG

-Dcampaign.ehcache.path=<CAMPAIGN_HOME>\conf

Σñ <CAMPAIGN_HOME> O IBM Campaign w��m�⌠�C

ípßBJ

pGn��
�{íiμtⁿ¡	A��¿UCtmBJG

v n� IBM Campaign bO�⌠�ñ¬�u@A���bΣπ�Ñq@��í��O�

�≤μ��IWCo��≤Ñq@��zMtⁿ¡	�∩���Ñq@�
t�C

��{í°A��σ≤ú	FNw�tm���Ñq@�
t���÷��Ω�C
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�Gϕ���tm∩�ºt�W�Y��Io�G��A��IW�C����Ñ

q@�]Nó�Ctⁿí	�úoN����½
t@�i���IAoO]��

���O�A�≤ IBM Campaign ñ�μ��ICt�Nú����A
nJCbY

�ípUAiα�o�Dw������P��Ω�yóC

v nJ IBM CampaignC∩�]w > tmA�tmUC URL 	�AH���∩ IBM

Campaign °A��	�ú�� Proxy D≈M≡G

Campaign | navigation | serverURL

WebLogic O���h

pGnN IBM Campaign w�b WebLogic ñ�O�ñAhúF�¿�≤N IBM Cam-

paign w�b WebLogic W�BJº
A���¿o�B
�BJC

��w�

b}lw�ºeA���O��� WebLogic ⌠�C�÷�BJ�í�A�	\

WebLogic σ≤C

��Ω���

ú�ΓUñú	�⌠≤ΣLⁿ�
A��nw∩z�Ω����¿UC@�G

v bO�ñ���°A�WAN Web ��{í°A�tm����T� JDBC X�{

íC

v b�z°A�MO�¿�WA� IBM Campaign t�ϕμ (UnicaPlatformDS) ��Ω

���C

v � IBM Campaign t�ϕμ (CampaignPartition1DS) ��Ω����A�N�Ω�

��íp
O�A�úníp
�z°A�C�∩�O�ñ���°A�C

w�ú�

⌡μw�{í�A�TObⁿw�O��z°A��°A�W�w� Marketing Plat-

form M IBM Campaign @
C�z°A�i	 IBM Campaign O�ñ���°A�s

�C

L�bC�O�¿�Wúw�nΘC�OiHNnΘw�b�z°A�WA�� EAR �

WAR �AMßN EAR � WAR �ípbC�O�¿�WC

ípeBJ

bíp IBM Campaign ºeA�²�¿UC@�G

v @� I B M C a m p a i g n �	hw�
²C�pA I B M C a m p a i g n w�b

C:\CampaignCluster\IBM_EMM\Campaign ñCb�ípUA��@�π�

CampaignCluster 
²C

ípBJ

úíp��]� 25��� 5 �, yíp Campaign Web ��{íz�ñ�ⁿ�
A�

��¿UC@�G
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1. ]w��is��∩�CN EAR � WAR ípb�z°A�W�A�N��is

��∩�]w���íp��wq�w]�C

2. A�≤q� JVM 
e�B
ⁿ�GbO�ñ�C�°A�Wtmq� JVM 
eC

b <CAMPAIGN_HOME> MΣL
eñⁿw�⌠���ⁿV@�w�
²C

��O�]wUCB
	�G

v bO��íUíp IBM Campaign �A�zL∩C�O��INUC	�]w�

true �����
gC

-Dcampaign.ehcache.enable=true

v ]wUC	�AHTO��O��Iúú�	o eMessage ETLG

-Dcampaign.emsgetl.disabled=true

∩≤�����ΣL�I	o ETL eMessage Ω��@��IA�N�	�]w

� falseC

v ]wUC	�AHTO��O��Iúú�	o Interact ETLG

-Dcampaign.interactetl.disabled=true

∩≤�����ΣL�I	o ETL Interact Ω��@��IA�N�	�]w�

falseC

v NUC	�]w� campaign_ehcache.xml �b��mG

-Dcampaign.ehcache.path=<CAMPAIGN_HOME>\conf

Σñ <CAMPAIGN_HOME> O IBM Campaign w��m�⌠�C

ípßBJ

pGn��
�{íiμtⁿ¡	A��¿UCtmBJG

v n� IBM Campaign bO�⌠�ñ¬�u@A���bΣπ�Ñq@��í��O�

�≤μ��IWCo��≤Ñq@��zMtⁿ¡	�∩�����Ñq@���

�tⁿ¡	Cp�Nw�tm����∩���÷ΩTA�	\��{í°A�σ

≤C

�Gϕ���tm∩�ºt�W�Y��Io�G��A��IW�C����Ñ

q@�]Nó�Ctⁿí	�úoN����½
t@�i���IAoO]��

���O�A�≤ IBM Campaign ñ�μ��ICt��ú����A
nJAbY

�ípUAiα�o�Dw������P��Ω�yóC

v nJ IBM CampaignC∩�]w > tmA�tmUC URL 	�AH���∩ IBM

Campaign °A��	�ú�� Proxy D≈M≡G

Campaign | navigation | serverURL
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tm ehcache

ehcache O@�}±{íX Java ��í��Ai�≤��BJava EE Mp¼xs�C

O�ñ�C��IúiH��P@ campaign_ehcache.xml ��A��ziH�C��

I]w@�úP� campaign_ehcache.xml ��C∩≤O�ñ�w�A�sΦ

campaign_ehcache.xml ��AH�zb�≤F⌠≤d��	��
Ω�¿�Aú�½s

��qúC

½nGpGz�w�wq²e��iμ��Ah campaign_ehcache.xml ��ñ�Y�

���í�iαúsbCbo�ípUA�÷HUUí���sWMsΦ���C

��UCΣñ@�{��tm ehcache ��C

����ΦkIs (RMI) tm ehcache

π�UC�	� IBM Campaign t�q��� RMIG

伺服器 L

伺服器 A

行銷活動
A1

負載

平衡器

伺服器 B

行銷活動
B1

α� <IBM_EMM_HOME>\<CAMPAIGN_HOME>\conf 
²���σrsΦ�}�

campaign_ehcache.xml ��CMßAiμUCsΦG

v ∩����UCí��ú��C

z��∩ machineA M machineB �]wiμ�qAH�Mz�⌠�C�ú	O�ñ

���°A��Mμ]U�°A�ºíH½�u�j�A����πD≈WC

�² A. Web ��{íO�
 73



<!--<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=manual, rmiUrls=//
<machineA>:40000/campaignApplicationCache|//
<machineB>:40000/campaignApplicationCache"/>
-->

v ∩����UCí��ú��C

<!--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
<cacheEventListenerFactory
class="com.unicacorp.Campaign.cache.CampaignCacheEventListenerFactory" />
-->

��h½�etm ehcache

π�UC�	� IBM Campaign t�q���h½
eG

伺服器 L

負載

平衡器

伺服器 A

行銷活動
A1

行銷活動
A2

α� <IBM_EMM_HOME>\<CAMPAIGN_HOME>\conf 
²���σrsΦ�}�

campaign_ehcache.xml ��CMßAiμUCsΦG

v ∩����UCí��ú��C

z��∩ multicastGroupAddress M multicastGroupPort �]wiμ�qAH�Mz�

⌠�C

<!--<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=automatic, multicastGroupAddress=230.0.0.1,
multicastGroupPort=4446, timeToLive=32"/>

<cacheManagerPeerListenerFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerListenerFactory"/>
-->

v ∩����UCí��ú��C

<!--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
<cacheEventListenerFactory
class="com.unicacorp.Campaign.cache.CampaignCacheEventListenerFactory" />
-->
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�² B. ���O��Ñ�⌠�

pGnN IBM Campaign �{�μ�Ñ�tm���O��Ñ�tmA�ϕ�o�ⁿ

�C�Ñ�O�O�Γ�HW�Ñ��¿��XAo��Ñ�@�@�μ�⌡μ�@

Hú	tⁿ¡	M¬i��CIBM Campaign �Ñ�O�HuD�-D�vΦíBμAo

N²	C��Iú��tⁿ¡	Φk�BznDCC� Campaign �Ñ�úbe��ß

�]�p Campaign Web ��{í�Pß��R°A�{�ºíú	F@���C

{�

1. T{zwí¼� 78��yⁿΣ���Ñ�O�tmzñC���n°≤C�pA

wtm@�@����m�Bw�O�ñ�C��I��@��O�≈�Ao�÷

½nC

2. �ϕ�� 9��� 2 �, yW� Campaign ��zñ�ⁿ�C

3. ⌠x� 15��� 3 �, y�� Campaignzñ�≈�C

4. ϕ�HUⁿ�H���O��Ñ�tmC

BJ í�

A. ��w�{íC α�xsF IBM EMM w�{í�Ω�¿�⌡μ�w�{íCoNIs��mñ�

��ú�w�{í]Marketing Platform M Campaign�C

B. 
n��A��� Marketing
PlatformC

pG��iμ�w�A��¿�≤�� Platform �e�A�÷@Uuw��¿v°

íñ��¿C
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BJ í�

C. ∩O��Ñ�tmñ� IBM
Campaign iμ��]iH∩��a

]A�@��Ñ��C

��N}� IBM Campaign w�{íCb�w�{íñA���O�tm�tm

IBM CampaignA�B�iH∩��a∩O�ñ��@��Ñ�iμ��CO�ñ�

@��Ñ�iHOww�b Campaign °A�WF²OAC@�ß≥�Ñ�ú��w

�b�v�W�í°A�WCnN Campaign ��
O��Ñ�tmA��¿UCe

�G

v 	�

v nΘ�vX�

v w�
²

v uCampaign �≤vG�∩����∩�A�TO∩� Campaign °A�AoO�

≤w��Ñ��∩�C

v uμ��h��Ñ�vG�∩�O��Ñ�tm]Γ�HW	I�

v ��¿UCe�HK∩�@��Ñ�iμ��G

– u@�⌠⌠���mvCO��Ñ�tmnD@�Y���MΩ�¿��ª�

i	O�ñ����Ñ�s�C����e�ⁿw@����m�⌠�C��

�∩M� Microsoft Windows °A�⌠�]�p Z:\Campaign_Shared���ⁿ

� U N I X ⌠�]�p / m n t / C a m p a i g n _ S h a r e d�C��m��

campaignSharedHomeC

– uN�Ñ����
@�⌠⌠�mvC�∩���]����Γ�CpGz∩

�u��vAhw�{í�N���Ω��s
 campaignSharedHome �mC

pGz∩�uΓ�vAh��Γ�N p a r t i t i o n [ n ] Ω��s


campaignSharedHomeC

– u�Ñ��I
evC∩≤O�ñw��C��Ñ��IA��ⁿw@�


eA�p�I��@W�H��I�⌠⌠D≈M≡ÑÑC

– uD�Ñ�u²��vCu²��Tw�Ñ�O�ñ@�D�Ñ���IH�

o�ó��Γ�n����IC

– utⁿ¡	[vvC[vTw�IiHΣ�h��Ñ�Ω�yqAHPΣL�

I@�BzC�ⁿw⌠≤Ds�A]���sN²ε�IBz⌠≤�Ñ�s

uC

D. �≥⌡μ��{�C q��{���Φ}lA
le�≥�WPμ�I���PC�¿uw²w�K

nve�ßA�÷@Uw�H�¿ Campaign MO�ñ��@��Ñ��I���C

Campaign w�{íN��ⁿw�∩�⌡μC

pGz∩uN�Ñ����
@�⌠⌠�mv∩�F��AhY���Nq
lw

�
²�
 campaignSharedHome 
²�cCP Campaign �÷�½≤]�p .ses

��M .dat ���{b�≤@�����mñA�úO�≤��w��mñCp�

��Ω�A�	\� 7 9 ��yO�í�Ñ��@�⌠⌠�mG

campaignSharedHomezC

E. ⌡μ acUpgrade uπC ÷�� 19��y⌡μ acUpgradeToolz�z⌡μ acUpgrade uπA��¿��ΣL

��@�AMßA�≥C

F. íp	�] EAR �C ∩≤O�ñ��@�w�{í�I]z�bNΣw�bDn Campaign °A�W�A

w�{íNπ��≤íp��] EAR ��e�AoPμ�Iw��PC

�≥⌡μb Web ��{í°A�Wíp�⌡μ Campaign H�b Campaign °A

�W⌡μ�Ñ��{�C.

76 IBM Campaign ��ΓU



BJ í�

G. w�O�ñ��G��IC

½nG C��Ñ��Iú��w�

b�O�≈�WC

pG��N IBM EMM Dw�{íM Campaign w����s
N⌡μU@� Cam-

paign w�{í�I�°A�WA�⌡μ��@A���Dw�{íC

bDw�{íñAHw��@��Ñ��
��P@Φíú	s�
 Marketing Plat-

form Ω�w���ΩTCP@O�ñ�C��Ñ�ú����P@Dw�{ítmC

ϕ Campaign w�{íπ��A�¿pU�z�e�G

v 	�

v nΘ�vX�

v w�
²

v uCampaign �≤vG��∩� Campaign °A�AoO]�b�t�W�w�

�Ñ�C

v uμ��h��Ñ�vG�∩�O��Ñ�tm]Γ�HW	I�

v ��¿UCe�Hw��G��Ñ�G

– u@�⌠⌠���mvCO��Ñ�tmnD@�Y���MΩ�¿��ª�

i	O�ñ����Ñ�s�C����e�ⁿw@����m�⌠�C��

�∩M� Microsoft Windows °A�⌠�]�p Z:\Campaign_Shared �

\\hostname.example.com\Campaign_Shared���ⁿ� UNIX ⌠�]�p /mnt/

Campaign_Shared�C

�G∩≤O�ñ�C��Ñ�A�BΘJ�����PC

– u�Ñ��I
evC∩≤O�ñw��C��Ñ��IA��ⁿw@�


eA�p�I��@W�H��I�⌠⌠D≈M≡ÑÑC

– uD�Ñ�u²��vCu²��Tw�Ñ�O�ñ@�D�Ñ���IA�

Bu²���≤Two�ó��Γ�n����IC

– utⁿ¡	[vvC[vTw�IiHΣ�h��Ñ�Ω�yqAHPΣL�

I@�BzC�ⁿw⌠≤Ds�A]���sN²ε�IBz⌠≤�Ñ�s

uC

qw�{���Φ}lA
le�≥�WPμ�Iw��PC�¿uw²w�K

nve�ßA�÷@Uw�H�¿ Campaign MO�ñ��@��Ñ��I�w�C

Campaign w�{íN��ⁿw�∩�⌡μC

H. b�G�	IW�� Campaign
�Ñ�C

w��¿ßA��� Campaign �Ñ�C�	\� 29��y�� Campaign °A

�zC

I. bO�ñw�C@�ß≥	IC ∩≤nw��C@�ΣL�IA�½�∩�G��Ñ��I⌡μ�w�BJC�O

ϕAC��Iú��w�bPΣL�IúP�t�WCC�¿@��I�w�º

ßA�b��IW���Ñ�C

J. 	ϕ⌡μΓ�≤s�A
�n⌡μ


BJC

pGz⌡μ�O��≤sA�⌡L�BJC

pGz∩uN�Ñ����
@�⌠⌠�mv∩�FΓ�A�÷W��z]w

campaignSharedHome Ω�¿�cA�N�����q��w�
²�s


campaignSharedHomeC
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BJ í�

K. �πtm]wAMß½s��

Web ��{í°A�M�Ñ�C

nJ
 Campaign �]wUCtm
eG

v Campaign|campaignClusteringGN enableClustering ]w� TRUEC

v Campaign|campaignClusteringGN campaignSharedHome ]w����íⁿw
�@�⌠⌠���m (campaignSharedHome)C

mIBM Campaign �z�ΓUn∩tm
e@Fí�C

�TO½s�� Web ��{í°A�M�Ñ�C

�G

{bAzw���O��Ñ�tmC

ⁿΣ���Ñ�O�tm

�DDPO�í�Ñ�tm�÷C

IBM Campaign �Ñ�O�tm��n°≤M�DG

v C�ΩΘD≈uα�@��Ñ�C

v O�í�Ñ����ß�≈�ú���b⌡μ�P�@�t��¼C

v O�í�Ñ����ß�≈�ú��ww��P��� IBM CampaignC

v @�⌠⌠�m (campaignSharedHome) ��bAϕ��mA�B��iqzp�bΣ

Ww��Ñ��I�C@�ΩΘD≈iμs�C��²]w�tmAMßAw��

Ñ��IC

�Ñ�O��

o��ϕí�Ft� 3 ��I��Ñ�O�tmC

�GUCKnú	F�≤�iÑº[CbU�DDñú	F��Ω�C

O��h��Ñ��I�¿CC@��I (unica_aclsnr) ú�≤W��ΩΘ≈�WA�

BC@��IúP Campaign t�Ω�wπ�
� ODBC suCpPμ@�ItmA

C@� unica_aclsnr {�ú�nJ�y{�ú�B
�ß�{�C

C@��I�Pß����Ω�w]�π�≤�ϕñ�π�suC

bO�tmñA@��I��@�Dn�Ñ�CDn�Ñ��u@OzLNeJ�n

D�G�C@��I�⌡μtⁿ¡	C Campaign Web ��{ízL TCP/IP ��e�

ß�nDAtⁿ¡	��≤zL TCP/IP PO��IiμqTC���I@�@�⌠⌠

��t�A]�ª�iHs�@���C�
AC@��Iú��v��� tmp Ω�¿

��v����]�@��C
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O�í�Ñ��@�⌠⌠�mGcampaignSharedHome
IBM Campaign �O�í�Ñ�tm�n��@�Sw���MΩ�¿A�BO�ñ�

���Ñ�úiHs�o���MΩ�¿C]�Az��π�@�@���t��≤

Aϕ��mC

�D

v @��iHOiq�Ñ�O�ñ��ΣL≈�iμs��Yí≈���mC

v O�ñ�C@��Ñ�ú��∩@���MΩ�¿π��πs�vC

v ��Ω�O���Ñ�ú�≤P@⌠⌠
�B@��l
²]�≤�⌠⌠
AH�

K	≡
DC

v pGn�K⌠≤μ@G�IAh@���t�����ΦMí RAID �∩Ñ���Φ

kC

v pGnw�μ@�Ñ�tmAh@���t�O��Ω�AHKzN�MwΩ@�

Ñ�O�C

@���MΩ�¿

bO�tmñA���Ñ�ú@�U�π��Ω�¿�cC@��m

(<campaignSharedHome>) bw��ⁿwA�BiHb
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Campaign|campaignClustering|campaignSharedHome BiμtmC@����]
t��ΘxBμPí�Bd��ΣL��C

campaignSharedHome
|--->/conf

|------> activeSessions.udb
|------> deadSessions.udb
|------> etc.

|--->/logs
|------> masterlistener.log
|------> etc.

|--->/partitions
|------> partition[n]

|----------> {similar to <Campaign_home> partition folder structure}

ú@����MΩ�¿

C@� I B M C a m p a i g n �Ñ�ú��vú@��Ω�¿M���]�≤

<Campaign_home> U��CCampaign_home O@�⌠���A��Nϕ IBM Cam-

paign ��{íw�
²C���Ob cmpServer.bat (Windows) � rc.unica_ac.sh (UNIX)

ñiμ]wC���O���Ñ�Sw�CC@������Ω�¿ú]t@� tmp Ω

�¿]�≤y{�⌡μ�í��s��M@� conf Ω�¿]�≤ϕμ�z{í��

��C

Campaign_home
|--->/conf

|------> config.xml
|------> unica_aclsnr.pid
|------> unica_aclsnr.udb
|------> etc.

|--->/logs
|------> unica_aclsnr.log
|------> etc.

|--->/partitions
|------> partition[n]

|---------->/tmp
|---------->/conf
|---------->{other files specific to the partition}
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LkzLd\í�σ≤��M�
DAQ�qⁿw�Σ�p�HiPq IBM �

NΣ�CYnTO���Q�M
DAhiHbIsºe¼�ΩTC

YzúOQ�qⁿw�Σ�p�HA�p� IBM �z�≥��÷ΩTC

n¼��ΩT

p� IBM �NΣ�ºeA�¼�UCΩTG

v 
D�Φ�	ní�C

v o�
D�A��
�����TºC

v ½{
D���BJC

v �÷�Θx�BÑq@��Btm�MΩ��C

v ibut�ΩTvñ�o�ú�H�t�⌠���÷ΩTC

t�ΩT

Pq IBM �NΣ��Aiα�nDzú	�b⌠���÷ΩTC

pG
DúvTnJAiHbú	 IBM ��{í�ΩT�u÷≤v��≥�jí�Ω

TC

∩�í� > ÷≤�s�u÷≤v��CpGLks�u÷≤v��AhiHzL�°�

≤C���{íw�
²ñ� version.txt ��A�o IBM ��{í���
XC

IBM �NΣ��p�ΩT

�÷p� IBM �NΣ��ΦíA�	\ IBM ú�Σ�⌠�G http://www.ibm.com/

support/entry/portal/open_service_requestC

�GYnΘJΣ��DA���� IBM bßnJCpGiαA�bß����� IBM

�ß
XCpGni@BA�p≤NbßP IBM �ß
X��÷pA�	\Σ�Jf

⌠�W�Σ�Ω� > �P�nΘΣ�C
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