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� 1 � IBM Campaign �αtmº[

�σ≤���Oú¬y{��⌡μ�αA�y{�O IBM® Campaign ��{í���C

IBM Campaign ��αPΩ�w�α≥K�÷CΩ�w�÷�����]wiπ�ú¬

IBM Campaign ��{í��Θ�αC

IBM Campaign O@�½⌡μPí��z��{íCIBM Campaign �w��h� IBM

�≤�¿Ao��≤]A IBM Marketing Platform M IBM CampaignC�w���α

≤ΣLuπ]	pAWeb ��{í°A�MΩ�w�C

��o��≤úπ��eBS�M]wAziHtmo��eBS�M]wHú¬�

αCIBM Campaign �¡π�h�tm�eAziH��o�tm�e
�πz�w�

H≥o���αC

∩u���αviμwq�°CC�⌠�MΩ@úπ�úP��DCIBM Campaign �

α�ⁿ�h�]�]Σñ]AwΘBnΘM⌠⌠tm��vTC

UC⌠��@ IBM Campaign �αtm���≥�G

v IBM Campaign 9.1 �

v AIX® (7.1)

v WAS (7.0 ND)

v DB2® (9.7)
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� 2 � IBM Campaign �Ω�w�πGDB2

�πtm�}n�lIO�� DB2 AUTOCONFIGURE ⁿOiμ�πC�ⁿON��z∩
�÷u@q�Φ�	D@X��¬
ú�����C

AUTOCONFIGURE ⁿOpΓ
π�w��jpBΩ�wtmMΩ�w�z{ítm���
�l�A
ú�F∩�
��o����C

UC��tm Script N��{μu@q
��Ω�w{μ���M�����CMßA

iH÷�o�ú�
��atm���C

"AUTOCONFIGURE USING MEM_PERCENT 60 WORKLOAD_TYPE MIXED
NUM_STMTS 500 ADMIN_PRIORITY BOTH IS_POPULATED YES NUM_LOCAL_APPS 0
NUM_REMOTE_APPS 20 ISOLATION RR BP_RESIZEABLE YES APPLY NONE "

��Ω�wⁿJ��{í

∩��Ω�
���Ω�wⁿJ��{íiHπ�ú¬�αCΩ�wⁿJ��{íi

HqΩ�w���B≥oC

÷≤o�@�

U�∩tm Campaign H��Ω�wⁿJ��≥�{�iμFJ�C�∩C�Ω�
�

⌡μo�BJC

�Go�BJ�A�≤Ω�w�¼P@�t��í��XCp����ⁿ�H�
°

����A��\mIBM Campaign �z�ΓUnC

{�

1. ��Γ�ⁿJ�ε�d�G@��≤sWO²At@��≤�[O²C

2. ���≤��ⁿJ��{í� Script �⌡μ�CmIBM Campaign �z�ΓUnñ

ú�Fd	C

3 . b I B M C a m p a i g n ñAα�

Campaign|partitions|partition1|dataSources|<datasourcename> 
]wHμr

Loader }Y��eCo��e�≤�O�ε�d�A
ⁿ� Script �⌡μ��	

mC

Nϕμ�íi}bh���W

ϕμ�íOΩ�wñ��Φxsμ�C@δ�ÑANΩ�wϕμ�íi}bh���

WiHú¬�αC

ϕμ�íiHOt��z��í (SMS) ��Ω�w�z��í (DMS)CC@�ϕμ�

íúOxs��@��XCxs�OΩ�xsΘ	mA	p��B	²��mCDB2 N

Ω�i}bxs�ñAHKziHNΩ�xsbh���WAq�≥o≤��t�M

≤j�xsΘeqC

��G
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v b��Ω�wºeA�TO�h���i�
��ϕμ�íxs�C�Φk�U≤

�j{�aε� I/OAq�ú¬πΘ�αC

v NΩ�wxs�MΘx�OsbúP	mC

v Nϕμ�í���h���ñA
�o���PΘx����}C

v ������sϕμ�íA
NΣ���h���ñC

v LOGFILESIZ ���≤wqC�DnΘx�M
nΘx��jpCLOGFILSIZ �w

]�� 1024Abíp Campaign ��{í
NΩ��Jϕμ�Aw]�iαúO¼

≈jC��{��z�P�μ÷�
Wj LOGFILSIZBLOGPRIMARY M

LOGSECONDC

d� 1G���Ω�w

biμ�α���íAz[ε�u���Ω�wv≈�WP I/O �÷�����v�¬

F� 100%C�Ω�wπ�@�ϕμ�íAΣxs��GbΓ���WCbgL�π


Nxs�i}b�@ 8 ���WºßAY�ípUziα�M�o{����v≡Wí

pA²ObP�⌡μ 5 ��°�y{��A¡í��vNC≤ 20%C

d� 2Gt�Ω�w°A�

IBM Campaign t�Ω�w°A�W]�iαo��� I/O v�C��y{�Aiα�

NjqΩ�gJ UA_CONTACTHISTORY ϕμC	pA�w
bP�⌡μ 5 ��°�y{

�Ao�y{�NjqΩ�P�gJ UA_CONTACTHISTORYCb�ípUANΩ�wϕμ

�íi}bh���WiHú¬�αC

1 2 3

@δ�ÑANΩ�wϕμ�íi}bh���WiHú¬�αCw� IBM Campaign

�A��iα��Nπ�xs��ϕμ�íi}bh���W�Ω�wC

��Ω�w

q�As�Ω�wñΩ����ΦkO����iμs�C����iú¬MΣSw

Ω���vC����ú�F@�¬���t�Φk
�Oϕμñ�Ω�]C�C

��G

v ∩Ω�wñ�C�Dn��ΣMjh��í��Σ����C
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v @�∩	��ß ID μ	����C

v ∩d	ñ�X�	μ����C

v ∩ ORDER BY M GROUP BY ñA��	μ����C

v ∩⌡μ��@�]]A UNION M DISTINCT��	μ����C

v �{∩ SQL WHERE lyñWc���⌠≤������C

v ∩�Ñd	Md≥d	ú����C

�����A�OϕUC�hG

v �ϕ�∩
n��sW��C���π�vT INSERTBUPDATE M DELETE ��αA

Bª��nxsΘC

v �K��ú½����C	pAΓ����P	μ��ⁿ	μ���N�od	�

��≤�°
��≤hxsΘC

v ��C�ϕ�V∩�@�O���C

v �K∩]t LONG rΩ�	μ����C

���Ω�w

∩≤¿¼Ω�]��U�O²�A��{NΩ�wM½≤��C

DB2 Ω�w�z{íe\b���Ω�w�h�Ω�w���ºíD�Fíai}Ω

�CziHzL	ite��Σ
∩�p≤teΩ�CnTwϕμΩ�i}���Ω

�w���Mh��Ω�w���AziH∩�n�
xsΩ��Ω�w���s�

Mϕμ�íC

ϕμ��

ϕμ��iHú¬�αCϕμ��O@�Ω���Φ�Ab�Φ�ñANϕμΩ�÷

�@�HWϕμ	μñ�����h���uΩ����v�ud≥v�xsΘ½≤

ñC

zLiμϕμ��AiHNC���±bª�v�ϕμ�íñA�ú��{ϕμ�í

�¼CC@�Ω����ú�OxsCo�xsΘ½≤iH	≤úPϕμ�íñA]

iH	≤P@ϕμ�íñA��P�sboΓ�ípC

pG�iμϕμ��Ah�w]ASwϕμ�����NxsbP@�xsΘ½≤

ñC

⌡μΩ�w�@

�F≥o���αA�zL⌡μⁿO]	pARUNSTATS�∩j¼ϕμ⌡μw��@í
�C

DB2 RUNSTATS ⁿON≤st�¼²ñ�÷ϕμ�/��÷p��º�Φ��pΩ�A�

�≤s�pΩ�°�CjP��z�� DB2 RUNSTATS ⁿO
¼��÷ϕμM���{
μ�pΩ�A�qW
⌡μ RUNSTATS ⁿOH
iμFjq≤sí���w��s��
��Σp�C�ⁿO�u��ú�F��T�ΩTAo�ΩT�
Tw��s�p

�C
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d�G

runstats on table DB2INST2.UA_CONTACTHISTORY and detailed indexes all

�]ϕμñ]t�Ω��qb⌠N�w�Φ��¿jC��¼ϕμ�����Ñ�i

��O�≤ RUNSTATS �¼���pΩ�ú�T�PC�pΩ�Obμ��íI¼��A

Bu�M
�íI�ípC

ú�@�����ϕμ�s�p�iα�ú�ú
T���αú��p�C	pAp

Gb��ϕμ���ípU¼��pΩ�Ahu���iα��ϕμ�y]�úO�

����y�
s�
��ϕμC

�F�εo���¼�	DA��{�� ALTER TABLE »zíN
ϕμ	i���ϕ
μCzLN
ϕμ	i���ϕμAu��N�q�����yA�úO��ϕμ�

yC���	i��ϕμ�s�p�
ú�α≤
ϕμ�{��pΩ�C

"ALTER TABLE <table_name> VOLATILE CARDINALITY"
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� 3 � ]wΩ�w����Hú¬y{��α

��Ω�w����iHú¬y{��αC��Ω�w����ßANbΩ�w°A

�WiμBzA
�iαNΘXxsbΩ�w°A�W��sϕμñC

÷≤o�@�

ziHzLΓ�Φí
M�Ω�w����Gs�M�H�w∩U�y{�M�C�

nO÷¼s�tm]wA
by{�h
]w�∩�C

{�

1. nb���h
∩�∩�iμs��πA��¿UCBJG

a. ∩�]w > tmC

b. ∩� Campaign > partitions > partition[n] > server > optimizationC

c. N useInDbOptimization ]w� TRUE]}��� FALSE]÷�C

2. n∩�Oy{�m½�∩�A�⌡μHU�@G

a. HsΦ�í}�y{�C

b. }��z\αϕ AMß∩�iÑ]wC

c. ∩��Múby{�⌡μ�í��Ω�w����C

pG��FΩ�w����Ahϕzxs
⌡μy{��AN�iα��Ω�w�

BzC

�GpG∩ΘXμ�jpⁿwF⌠≤¡εA��∩{�
�F�sϕμAhΩ�w

�BzLkiμC

Ω�w������÷��Ω�

Ω�w������iα�KN ID qΩ�w�s� IBM Campaign °A�HiμB

zC�∩�iú¬y{��αC

Ω�w����iMwG

v @�ObΩ�w°A�W⌡μA�Ob�
 IBM Campaign °A�W⌡μFH�

v @��G�xs	mC

w��Ω�w�����G

v �p��B�XPX�Ω�ÑBz@��iαbΩ�w°A�W⌡μC

© Copyright IBM Corp. 1998, 2015 7



v {��ΘXμ�xsbΩ�w°A�W��sϕμñC

Ω�w�����vT CPU ��G

v w��Ω�w�����AΩ�w°A�Wn��≤h CPU Ω�C

v w
�Ω�w�����AIBM Campaign °A�Wn��≤h CPU Ω�C

ziHbs�d≥�M�Ω�w����A]iHm½�Oy{��s�]wC��

Ω�O÷¼s�tm�e (useInDbOptimization)A
by{�h
]w
∩�]iÑ

]w > �z > by{�⌡μ�í��Ω�w�����C

½nGpG∩ΘXμ�jpⁿwF⌠≤¡εA��∩{�
�F�sϕμAhΩ�w

�BzLkiμC

Ω�w�����¡ε

v 
D��Ω�wúΣ�Ω�w����C

v ������ΦAí�\α�Mb IBM Campaign °A�W⌡μAY�w}�Ω�w

�Bz]Op�CU�ú�F@�d	G

– d	��
�úPΩ�
��ϕμC

	pApGu∩�v{�d	úP�Ω�
�Ah IBM Campaign ���N��

�	� ID Mμxsb��{í°A�WC

– d	]tD SQL ¿��l�μ	C

	pA�FpΓl�μ	AIBM Campaign �⌠l�μ	�íHA�pΓ�⌠≤í

�O�i�� SQL ⌡μCpGiH���μ SQL »zíAhpΓbΩ�w�⌡

μCpGúiHAhb IBM Campaign °A�W���sϕμAHKBzpΓ


N{���G
≥Osby{�ñ�{�ñC

Bz¿�ñ��l SQL

]t	l SQL »zí��q¿�ibΩ�w�BzA
��UC�hG

v ��	l SQL �q¿�ú
�H select }Y
BbΣlσrñ�]t@� fromC

v ∩≤�Σ�íJ� <TempTable> yk�Ω�wA
�N��@�≥�ϕμ∩M�P	

l SQL �q¿��	��ß�¼�P�P@�Ω�
�CpG	l SQL �q¿�

�∩��μ	∩≤�sϕμ�μ	�Ñ�jAh�o�⌡μ����C

v pGzbπ�ΘJμ��u∩�v{�ñ��	l SQL d	Ah
���

<TempTable> O��α�o
T�	��ß ID MμCt�A�� <OutputTempTable>

O��εN	��ß ID qΩ�w��� IBM Campaign °A�C

v pGzN	l SQL PΩ�w����ft��Ah
��g	l SQL HPWσ{

�ñ��sϕμ�XC�hA�Gd≥iαPWσ{�ñ��Gú�PC

8 IBM Campaign �πΓU 9.1.2 �



� 4 � b IBM Campaign ñ�πtm�eHú¬�α

ziHb IBM Campaign M IBM Marketing Platform ñ�πtm�eHú¬�αC

{�

1. ns�tm]wA�∩�]w > tmC

2. �πUCtm�eC

N�vT IBM Campaign �α�tm�e

iHzL�πtm�e
ú¬ IBM Campaign ��αC

DB2NotLoggedInitially

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

í�

��eMwb�J DB2 ñ��sϕμ�AIBM Campaign O��� not logged

initially SQL ykC

TRUE ��
��sϕμñíJ�	�OⁿAoiHú¬�αA
CΩ�wΩ�

��C]w� TRUE �ApG�sϕμμ÷�≤⌠≤	]�ó�Ah
ϕμN�

�lA
��HRúC
ϕμñ²e]t���Ω�úN≥óC

pGz� DB2 úΣ� not logged initially ykA�N��e]w� FALSEC

pGzOb z/OS® W�� DB2 11 ���Ω�wA�N��e]w� FALSEC

pGzb���Ω�w� BLU S�� ON �ípU�� DB2 10.5A�N

DB2NotLoggedInitially M DB2NotLoggedInitiallyUserTables ú]w�
FALSEC

w]�

TRUE

���

TRUE | FALSE

AllowSegmentUsingSQLCase

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

í�

��eⁿwϕ�XSwtm°≤�Au�sv{�O�Nh� SQL »zíX�

¿μ� SQL »zíC

ϕ�XUC��°≤�AN��e]w� TRUE iHπ�ú¬�αG

v �s¼�C

v ���sí
�μ@ϕμC

© Copyright IBM Corp. 1998, 2015 9



v C@��s��hú≥≤ IBM ¿�yÑC

b�ípUAIBM Campaign �ú�μ� SQL CASE »zí
⌡μ�sA��

b Campaign ��{í°A�Wiμ÷μ	���sBzC

w]�

TRUE

���

TRUE | FALSE

TempTablePostExecutionSQL

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

í�

��e�
ⁿwb���Ω�
��t�ϕμΩ�wñ���sϕμºßA

IBM Campaign �Y⌡μ��π SQL »zíC	pA�Fú¬�αAziHb

���sϕμºß�Y�ª����]��\U��d	�C�Fα≈bΩ�


�ñ���sϕμAAllowTempTables �e
�]w� TRUEC

ziH��O�
�½ SQL »zíñ�ϕμW� (<TABLENAME>) M	μW�

(<KEYCOLUMNS>)A]�o���bμPí�⌡μ���ú�C

��e���sW� SQL ϕ�íA�ú�dª�ykCpGz����eA�

TOªOXk�ϕ�íCiH���AϕrΩA²oúOw�nDC

��e�N��°�w�r�
⌡μh� SQL »zíCpGz� SQL »zí

]t��
BznNª@�@�»zí⌡μA�b��e����	u@�⌡

Xr�C

�GpGzNxs{�P��eft��A�TO��AXz�Ω�w�
T

ykC

U�í�A�≤ TempTablePostExecutionSQL �O�C

O� í�

<AMUSER> �O�N��P�Σ���sϕμºy{��

÷p� IBM EMM ���W��NC

<CAMPAIGNCODE> �O�N��P�Σ���sϕμºy{��

÷p�μPí�NX�NC

<CAMPAIGNNAME> �O�N��P�Σ���sϕμºy{��

÷p�μPí�W��NC

<DBUSER> �O�N��bΣñ���sϕμºΩ�w�

Ω�w���W��NC

<FLOWCHARTNAME> �O�N��P�sϕμ���÷p�y{�

W��NC

<KEYCOLUMNS> �O�N���sϕμ	μW��NC

<TABLENAME> �O�N���sϕμW��NC

<USER> �O�N��⌡μy{�º���� Cam-

paign ���W��NC

10 IBM Campaign �πΓU 9.1.2 �



w]�

�wq⌠≤w]�C

d�

UC��b���sϕμºß�Y�ª����AHú¬Ω���{���

αGCREATE INDEX IND_<TABLENAME> ON <TABLENAME> (<KEYCOLUMNS>)

U�w∩ Oracle �d	�Isxs{�
���	u⌡X��Gbegin

dbms_stats.collect_table_stats()\; end\;

AllowTempTables

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

í�

��eⁿw IBM Campaign O�bΩ�wñ���sϕμC���sϕμiπ

�ú¬μPí���αC

ϕ�� TRUE �AN����sϕμCC
w∩Ω�woXd	�]	pAzL

u�sv{��Aú�� ID ú�gJΩ�wñ��sϕμCoXΣLd	�A

IBM Campaign i��
�sϕμqΩ�wñ��CC

@� IBM Campaign @�]	p useInDbOptimization���≤���sϕμ

�\αCpG����sϕμAh IBM Campaign �N∩w ID Odb IBM

Campaign °A�O�ΘñCΣLd	�qΩ�w�� ID 
Nª�P°A�O

�Θñ� ID ±∩Coiα�∩�αú�t�vTC

z
�π�bΩ�wñgJ�AϕM�v�α���sϕμCM�v�zbs

�Ω�w�ú��Ω�wnJMwC

w]�

TRUE

�G@δN AllowTempTables ]w� TRUECYnm½Swy{���A�HusΦv

�í}�y{�Aq�z\αϕ ñ∩�iÑ]wAMßbu°A����v��

W∩�ú�\N�sϕμ�≤�y{�C

MaxRowFetchRecords

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

� 4 � b IBM Campaign ñ�πtm�eHú¬�α 11



í�

X≤�α	]A�²��¿qC@�C

∩�� ID �p≤zL MaxRowFetchRecords �eⁿw���AIBM Cam-

paign �b�O SQL d	ñ@
�No� ID ���Ω�wC�{�iα�ϕ

��CpG∩�� ID �j≤���eⁿw��Ah IBM Campaign ����

sϕμ]pGΩ�w
�We\�A��ª�qϕμñ�����Aú]A⌠

≤ú
n��C

w]�

100

UseMergeForTrack

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

í�

��eΩ@ SQL MERGE ykHú¬y{�ñul�v{���αC∩≤

DB2BOracleBSQL Server 2008 M Teradata 12A��ei]w� TRUECª]

iHPΣ� SQL MERGE »zí�ΣLΩ�wft��C

w]�

TRUE]DB2 M Oracle�| FALSE]��ΣLΩ�w�

���

TRUE | FALSE

MaxQueryThreads

tm��

Campaign|partitions|partition[n]|dataSource|dataSourcename

í�

��eⁿwe\w∩μ� IBM Campaign y{�ñC@�Ω�w
�⌡μºP

�d	�	W¡C
¬��@δiú¬�αC

IBM Campaign ��W�⌡μⁿ
⌡μΩ�wd	C]� IBM Campaign {�

¡μ⌡μA�Hw∩μ�Ω�
�@δ�h�d	PB⌡μCpGn¡μ⌡μ

�d	�WL MaxQueryThreadsAh IBM Campaign °A��NP�d	�¡

ε�ⁿw��C

�j�OL¡εC

�GpGN maxReuseThreads ]w�Ds�A
��
j≤�Ñ≤

MaxQueryThreads ��C

w]�

°Ω�w�w

maxVirtualMemory

tm��

Campaign|partitions|partition[n]|server|optimization

12 IBM Campaign �πΓU 9.1.2 �



í�

��eⁿwb⌡μy{��n���t�Ω�O�Θ�W¡�U	����w

]�CziHWj��Hú¬�αA��εp��H¡εμ�y{�����

Ω�C

�N�]w� (i�O�Θ� 80%) / (w��
μy{��)C	pG

pG°A�W�i�Ω�O�Θ� 32 GB


μy{��� 10

�NΩ�O�Θ]w� ( 80 % x 32 ) / 10 = C�y{�j��� 2.5 GB

w]�

128

maxVirtualMemory Os�tm]wCpGnm½Swy{���A�busΦv�í

U}�
y{�Aq�z\αϕ ñ∩�iÑ]wAMß�≤u°A����v�

�W� IBM Campaign Ω�O�Θ�q�Cμ	��U	��C

doNotCreateServerBinFile

tm��

Campaign|partitions|partition[n]|server|optimization

í�

�Fú¬�αA�N��e]w� TRUEC��e� TRUE �Aªñ�s�bΩ

�
�ñ���s�sϕμA�úOb IBM Campaign °A�W��Gi	�C

z
�bu���sv(CreateSeg) {�tm∩��ñ��ⁿw@�Ω�
�H

Os�sϕμC��A
�N AllowTempTables �e]w� TRUEA�αbΩ�


�ñ���sϕμC

w]�

FALSE

���

TRUE | FALSE

httpCompressionForResponseLength

tm��

Campaign|partitions|partition[n]|server|optimization
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í�

��e∩q IBM Campaign Web ��{í��ß
s²��w∩y{�SwT

º� HTTP ����
tmúYC∩≤C����ACampaign Web ��{í

�¬���e@
CpGz�∩F��eAh
�½s�� Web ��{íH�

�≤��C

úY�ε�zL HTTP �e�Ω��qAq�Yu��ⁿJM¼��íC

Ω�°�j≤�Ñ≤ httpCompressionForResponseLength �]H KB �μ	�

�����úOúY�∩�C��ΣL��úú�iμúYC

úY�ε�⌠⌠�ΘA²�n��°A�
�Ω�C]�A�bΩ��q�j

B°A�
�¼≈�i�Ω��AiμúY�XzCpGq��≤⌠⌠�≡�

�Pj�qΩ���Θt�
CAhziH�RⁿJ�wΩ��q����

íC	pA�]í� HTTP nD�jpp≤ 100 KBA²jí� HTTP nD�

jp� 300 � 500 KBCbo�ípUAziHN��e��Wj� 500 KBA

HK�úYjpj≤Ñ≤ 500 KB ���C

n
�úYA�N�]w� 0C

w]�

100 (KB)

���

0]
�úY��≤j��

keepFlowchartLogOpen

tm��

Campaign|partitions|partition[n]|server|logging

í�

��eⁿwC
N@μgJy{�Θx��AIBM Campaign O�}�
Θx�

MßNΣ÷¼C

pG�� TRUEAh�ú¬Y�¼�íy{���αC�� TRUE �AIBM Cam-

paign u�}�y{�Θx�@
ABby{��°A�Bz{��⌠�÷¼


y{�Θx�C�� TRUE ��t�vTOAiαLkbΘx�ñ�Y���s

O²�TºA]��ϕ�íw��wí���ϕwO²Tº��qÑ≤

logFileBufferSize �e���AIBM Campaign ��NΘxTºα����C

pG�� FALSEAh IBM Campaign �}�M÷¼y{�Θx�C

w]�

FALSE

���

TRUE | FALSE

loggingLevels

tm��

Campaign|partitions|partition[n]|server|logging

í�
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loggingLevels �e��Y½��εgJ� Campaign °A�Θx����Ω

��qC

w]�

MEDIUM

���

LOWGNϕ����Ω�]�Oⁿ�Y½����

MEDIUM

HIGH

ALLG]Al�TºADn�≤E�

�GbtmM���íAziαQnN loggingLevels ]w� ALLC���ú

�jqΩ�A]�iαúAX≤
í@�CpGN⌠≤Oⁿh
]w�j≤Σ

w]�Ah�∩�αy¿t�vTC

iHby{�ñzL��uπ > Oⁿ∩�
�πo�]wC

logFileBufferSize

tm��

Campaign|partitions|partition[n]|server|logging

í�

ϕ keepFlowchartLogOpen � TRUE �AN����eC�ⁿw@��AH

ⁿ�bgJ�Θxºenw��Tº�CpG�� 1AhC°ΘxTºúN�Y

gJ���A�GÑ≤
�w�A²�
C�αC

pG keepFlowchartLogOpen � FALSEAh��ñ��eC

w]�

5

cellCodeBulkCreation

tm��

Campaign|partitions|partition[n]|server|systemCodes

í�

�� TRUE �ú¬μ�NXú���{íbμ�NXjq���í��αA]

�Is@
μ�NXú���ú�h�μ�NXC�]w≤¬�A
BO��

�]wC�� TRUE ��ú¬�sy{�Bd�M{�����αC

�� FALSE �AC
ú�μ�NXú�Isμ�NXú��@
C∩≤u�

svBud	vMuMªv{��A��∩≤	�μ��ΓϕApGμ�NX

ú��n�°�íA�N��]w� TRUEC

w]�� FALSEA�≤Σ�{���qΩ@CpGz���O	í�qμ�N

Xú���{íA�N�]wOd�Σw]� FALSEA	�Ω@Fs��q�

�{í�εCMßAiNΣ��≤� TRUEC

pGz���úO�qμ�NXú���{íA�N��≤� TRUE HQ��

v∩iC

w]�
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FALSE

���

TRUE | FALSE

Campaign | caching

Y�½≤]	p���	�b Web ��{í°A�ñiμ��AHYu IBM Cam-

paign �����ñ����íCCampaign|caching tm�eⁿwOd���Ω���

í°�C
p����P≤Wcaiμ��≤sAoNP��� Web °A�MΩ�w

�BzΩ�Aq�∩�αy¿t�vTC

�ß�ⁿ�íj

tm��

Platform|Scheduler

í�

IBM Campaign ÷���ⁿw�Twíj]H@ϕ�μ	�
ⁿ	 IBM EMM

�{�HdΣu@Cw]�� 60 ϕC��KN��e]w�⌠≤p≤

10000]10 ϕ���A]�o�
C Campaign ��αC

w]�

60000

¼Aⁿ�íj

tm��

Platform|Scheduler|Schedule registrations|[Product]|[Object type]

∩≤ IBM Campaign y{�A��e�⌠	� Platform|Scheduler|Schedule

registrations|Campaign|Flowchart

í�

IBM EMM �{�w�ⁿ	
ú�AH�o	�°i¼A�w�{½≤]	pA

y{��l≤��⌡μ¼ACH@ϕ�μ	
ⁿw�ííjCw]�� 10 �

�C
Wc�ⁿ	íj]
p���iα�∩t��αú�t�vTCú�W

c�ⁿ	íj]
j����
Ct�W�tⁿC∩≤ IBM CampaignAϕz�

\hn�� 10 ��HW�α�¿� Campaign y{��A�]wú�Wc�

ⁿ	íjC

w]�

600000
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� 5 � IBM Campaign �α�°��

�α�M≤\h]�AΣñ]AΩ�wM Web °A��tmB⌠⌠su\αAH�

IBM Campaign M IBM Marketing Platform �tmC

UCMμú�F@�iα�U≤∩i�α���C���MμiH�tTwiα�∩

i��Ao�zNiHiμ�π
�úiα�	]Cbú�F≤hΩT�ípUAC

°��úⁿVAϕ�ΓUAziHbΣñΣ���ΩTC

Web ��{í°A�

v pGz���O WebSphereA��d WebSphere ]w�ñⁿw� JVM Ω�∩jpC

q�A�l]w 512 �W¡ 1024]��°°A�tm�w��
w¼≈C

v pGz���O WebLogicA�N JVM O�ΘΩ�∩jp��]w� 1024AΦk�

NUCμsW� setDomainEnv Script ñGSet MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

v pGz���O WebLogicAh°z
b⌡μ� Campaign ���wAziα�nM

���{í]∩≤ Weblogic 10gR3�C��AY� WebLogic 11gR1Aziα�n�

� Campaign WAR �AiμY��≤AMß½�
 WAR �Cp���Ω�A��

\z
b⌡μ� IBM Campaign ���w����ΓUCt��\mIBM Enter-

prise Marketing Management (EMM) ���nΘ⌠�M�Ct��DnC

Ω�w

v Pz� DBA @��dHA�Ω�wO�]ΣL��{í�tⁿL½C

v ÷�mIBM Campaign �πΓUnñ�z⌡μΩ�w�πC

v ÷�mIBM Campaign �z�ΓUnñ�ztmΩ�wⁿJ��{íC

v pGz��F@�s�	��ß�¼Ah DBA �
b IBM Campaign t�Ω�w

ñ��F@�ϕμAHxs
	��ß�¼���	{C��
∩sϕμss��

H∩i�αC

IBM Campaign uπ

v Rú��{í°A�W�t��s��MϕμCziH�� IBM Campaign Mz��

{í (unica_acclean) 
�O{μ���ñ���t��s��MΩ�wϕμAMß

�HRúC
Mz��{íiHP�b IBM Campaign t�ϕμΩ�wM���ϕμ

Ω�wW��Cp�ⁿ�A��\mIBM Campaign �z�ΓUnC

v �� IBM Campaign Server Manager (unica_svradm) 
A�O��⌠≤ú
n�

unica_acsvr Bz{�
bI	ñ⌡μCStatus ⁿO��Ow�u�t��Bz{�C

kill ⁿO (kill -p processid#) ��úú
n�Bz{�Cp�i�ⁿOMyk�

MμA��� Help ⁿO��\mIBM Campaign �z�ΓUnC

Oⁿ

v b log4j.properties ��]∩≤ IBM Campaign � <Campaign_home>/conf/

campaign_log4j.propertiesF∩≤ IBM Marketing Platform � <Platform_home>/

conf/log4j.properties�ñT{Oⁿh
�]w� DEBUGC
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v T{tm�e Campaign|partitions|partition [n]|server| logging|loggingLevels

�]w� ALLC�]w�ú�jqΩ�A]�A��únNΣ�≤
í@�C

v pGN⌠≤Oⁿh
]w�j≤Σw]�Ah�∩�αy¿t�vTC

v �d IBM Campaign Θx�H�Oiα�	DC	pAMΣ�
X{��iCsbw

∩�Ñ�BWeb ��{íBWeb suBy{�BÑq@��ΣL��{í���Θ

x�C�w]Ají�Θx�	≤ <Campaign_home>/logs M <Campaign_home>/

partitions/partition [n]/logs ñCpGzπ�O��Ñ�tmAhΣLΘx�	

≤ <campaignSharedHome> U�∩Ñ	²ñCp��÷ΩTA�\¬mIBM Cam-

paign �z�ΓUnñ�÷Oⁿ�z�ΩTC

tm

v ÷�mIBM Campaign �πΓUnñ�z�πP�α�÷�tm]wC

v d� Campaign|caching ��ñ�tm�e]	p offerTemplateDataTTLSeconds�
HA�½sπz���WvCw]�� 600]10 ���C
p����P≤Wca≤

s��AoNP��� Web °A�MΩ�wW�BzΩ�Aq�∩�αú�t�v

TCtm�ebmIBM Campaign �z�ΓUnñiμí�C

°i

pG÷ϕOW� IBM Cognos °iA��NA°i�nB��BzΩ�Cϕ\h���

w�s�]t\h°i�÷ϕO�A�αiα�¿�	DCIBM Cognos °i Portlet O

��Ω��h�{íC

�F∩i�αAiH�� IBM Cognos 
�w°iAMßb IBM Marketing Platform ñ

tm PortletAH²Σ��
�{Cp��÷ΩTA�\¬mIBM Marketing Platform �

z�ΓUnñ�÷ IBM Cognos °i�α�q�ΩTC

y{�

v ÷�mIBM Campaign �πΓUnñ�z��Ω�w����C

v ÷�mIBM Campaign �πΓUnñ�z�π�vTy{��α�tm]wC

v �q��u��v{�
q@�ϕμñ∩�μ	A
No�μ	gX�t@�ϕμ

ñHiμß≥BzCu��v{�«bNjqΩ�dε�i�z�jpH�≤ß≥

@�Aq�iH∩i�αCp��÷ΩTA��\mIBM Campaign ��ΓUnC

v by{�ñ�� IBM EMM �{��úOu�{v{�CIBM EMM �{��v≤

¬A]�ϕy{��b⌡μñ�Aªú���°A�t�Ω�C

ϕ\hBz{�iα∩t�úX
¬�D�A����y�ε
�z�αC�y�

ε≥≤zbu]w>tmv��W]w��{�s�Cz∩s�ⁿw�y�ε{�

�A
��{P
s��÷pCp��÷ΩTA��\mIBM Marketing Platform �

z�ΓUnC

v �K∩Σ�q��@�μ	]	pu	��ß IDvμ	�iμ�gC∩≤π�
��

º��μ	A�g\α�v≤¬B≤��C

ϕμ∩M

v �ϕzp�b��ªñ�s�y{��uIBM p	���vÑq@�ñ��Y�	�

�ß�A�∩M
	��ß��s¿�ΩμϕμCªñ�sOiHbh�y{��

Ñq@�ñ���
≥��sCziHzLbÑq@�y{�ñ⌡μu���sv

{�
xs�G
��ªñ�sCpGzú��ªñ�sA��∩M�s¿�Ωμ
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ϕμCb IBM Campaign y{��up	���vÑq@�ñ��ªñ�sO∩��

	CpGz∩MF�s¿�ΩμϕμAhC
⌡μy{��u���vÑq@�

�AIBM Campaign �up	���vú�≤s
ϕμCpGzú��ªñ�sAh

oOú
n�BzB�tßCp��÷ΩTA��\mIBM Campaign �z�ΓUnC

v ϕz∩M���ϕμ�A��NACϕ���÷@U�g�Ae\Y��g∩�ú

�niμΩ�wd	Aoiα�τb
C�αCe\Y��g∩��M����ϕ

μμ	A�úuO�∩�ϕμμ	CziH½s∩M���ϕμH�≤�g�ΦC

p���Ω�A��\mIBM Campaign �z�ΓUnC

⌠⌠M�≤

v ��⌠⌠�°uπ
�Oτb	DC	pG

netstat]⌠⌠�pΩ��O@�ⁿOμuπA�≤π�⌠⌠su]eJ�eXs
u�B�eϕ�⌠⌠���pΩ�C���{íb UNIX M Linux @�t�Wúi

�C

tracert (Windows)/traceroute (UNIX) O@�⌠⌠E�uπA�≤π�⌠�⌠	�

�q⌠⌠ñ��]�≡C

v Windows �α�°�iHú��÷Bz�BO�ΘB��M⌠⌠��v�°iC

v ϕz�� IBM Interact �ApGN Interact �⌠≤�≤tm��� SSL iμqTA

h�y¿�αlóCIBM ú��N Interact tm��� SSLC

v ziαQn�dxs�m�nΘX��mb WebSphere � WebLogic h
H���

{í°A�h
�t�A]�o�∩�αú�vTC

v P⌠≤��{í@�Aq�iHzL½s��nΘMwΘ
�M	DC���½s

���Ñ�Ct�AiH��½s�� Web ��{í°A�CbY�ípUAzi

α��n∩ΩΘ°A�½s}≈C
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p� IBM �NΣ�

YJ�LkzLd\í�σ≤
�M�	DAQ�qⁿw�Σ�p	HiPq IBM 


NΣ�CYnTO���Q�M	DAhiHbIsºe¼�ΩTC

YzúOQ�qⁿw�Σ�p	HA�p	 IBM �z�≥��÷ΩTC

n¼��ΩT

p	 IBM 
NΣ�ºeA�¼�UCΩTG

v 	D�Φ��ní�C

v o�	D�A��������TºC

v ½{	D���BJC

v �÷�Θx�BÑq@��Btm�MΩ��C

v ibut�ΩTvñ�o�ú�H�t�⌠���÷ΩTC

t�ΩT

Pq IBM 
NΣ��Aiα�nDzú��b⌠���÷ΩTC

pG	DúvTnJAiHbú� IBM ��{í�ΩT�u÷≤v��≥�jí�Ω

TC

∩�í� > ÷≤
s�u÷≤v��CpGLks�u÷≤v��AhiHzL�°	

≤C���{íw�	²ñ� version.txt ��A�o IBM ��{í����XC

IBM �NΣ��p�ΩT

�÷p	 IBM 
NΣ
�ΦíA��\ IBM ú�Σ�⌠�G http://www.ibm.com/

support/entry/portal/open_service_requestC

�GYnΘJΣ��DA
��� IBM bßnJCpGiαA�bß
���� IBM

�ß�XCpGni@BA�p≤NbßP IBM �ß�X��÷pA��\Σ�Jf

⌠�W�Σ�Ω� > �P�nΘΣ�C
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�N��

�ΩTYw∩ IBM bⁿΩ�ú�ºú�PA��}oC

IBM bΣLΩaú@wú��σñQ	�ú�BA��S�C�ó	ϕa� IBM ��

NϕAH�oϕa	eú��ú�MA�º�÷ΩTC�σ≤bú� IBM �ú�B{

í�A��Aúϕ��t�uα�� IBM �ú�B{í�A�C un�I� IBM º


z]úvA⌠≤\α�ϕºú�B{í�A�
i�N IBM ºú�B{í�A�C

úLA⌠≤D IBM ºú�B{í�A�A���
��μtd@�º�⌠Mτ�d⌠C

�σ≤�í�ºDD�eAIBM iα
�ΣMQ�MQ���Cú��σ≤úNϕú�

o�MQ�
vCziH
�úX
vd	A
τ�H�G
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550 King Street

Littleton, MA 01460-1250
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�IOΦo��C
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α
Dp�C�σ≤�������v�Sw⌠�Ad�A��Ω�C
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