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TZyP}]b`M,1 Campaign 20Z

Solaris"Linux r AIX® Yw53O1,kG<

}]b20P lib ?<D;C#

Z20MdC}LP`- setenv.sh D~1,IT9Cm 8 PDE"#

IBM Marketing Platform }]bDKTm

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

Tc"az7#?NKP20Lr1,Xkdk Marketing Platform 53m}]bDT

B}]b,SE":

v JDBC ,S URL

v }]bwz{

v }]bKZ

v }]b{Fr#=j6

v }]bJ'DC'{M\k

Web &CLr~qwOD IBM Marketing Platform ?pDKTm

?p Marketing Platform .0,kq!TBE":

v -i:HTTP,r_,g{Z Web &CLr~qwP5VK SSL,G4-iG

HTTPS#

v wz:+?p Marketing Platform DzwD{F#

v KZ:Web &CLr~qwl}DKZ#

v r{:20 IBM z7D?(zwD+>r#}g,example.com#yP IBM z7X

k20Z,;+>rP,"RdkDr{V8Xk+?<G!4q=#

g{dkDr{;%d,G4z"T9C Marketing Platform &\rZz7.d<=

1I\av=Jb#Z?pz7.s,(}G<hC > dC3f"|D3fOz7<
=`pPD`XdCtTD5,IT|Dr{#

CZtC Marketing Platform 5CLrDKTm

g{F.9C Marketing Platform 5CLr,kZ*<20 Marketing Platform .0,

q!TB JDBC ,SE"#

v JRE D76#1!5G20LrECZ IBM 20?<BD JRE V1.7 D76#

zITS\K1!5,2IT8(m;v76#g{8(m;v76,G4Xk8

r Sun JRE V1.7#

v JDBC }/Lr`#20Lr+y]zZ20LrP8(D}]b`MT/a)K`#

Z 2 B f. Campaign 20 11



v JDBC ,S URL#20Lraa)y>o((|(wz{"}]b{FMKZ)#I

T(}mSd{N}4(FC URL#

v 53OD JDBC }/Lr`76#

PX Web i~DE"

TZ_P?pZ Web &CLr~qwOD Web i~DyP IBM EMM z7,kq

!TBE":

v 20 Web &CLr~qwD53D{F#y]*hCD IBM EMM 73,zIT

_P;vr`v Web &CLr~qw#

v &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,mycompany.com#

IBM >cj6

g{*Zz720LrD“20DzRrXx”A;OP>D3vzRrXx20 IBM

EMM z7,G4XkZa)DUW&dk IBM >cj6#ITZTBdP;vD5

PR= IBM >cj6:

v IBM 6-E/

v <u'V6-E/

v ({$wE/

v 1zI:m~1"MDd{(E

IBM I\a9CQ20Dm~a)D}],T|CXKbM'gN9Cz7T0DxM

''V#U/D}];|(NNvKm]6pE"#g{z;#{U/byDE",

kjITBYw:

1. 20 Marketing Platform .s,T_P\mX(DC'm]G< Marketing Plat-

form#

2. *AhC > dC,"+ Platform `pBD{C3fjGtThC* True#

IBM EMM z7D203r

20r}6`v IBM EMM z71,Xk4X(3rxP20#

Bma)KPX20r}6`v IBM EMM z71Xkq-D3rDE"#

m 9. IBM EMM z7D20r}63r

TZKz7riO: 4K3r20r}6:

Campaign(xPr;x eMessage) 1. Marketing Platform

2. Campaign

":eMessage Zz20 Campaign 1aT/20#+G,Z Campaign 20}L

P;adCrtC eMessage#
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m 9. IBM EMM z7D20r}63r (x)

TZKz7riO: 4K3r20r}6:

Interact 1. Marketing Platform

2. Campaign

3. Interact hF173

4. Interact KP173

5. Interact Extreme Scale Server

g{;*20r}6 Interact hF173,k4TB3r20r}6 Interact h

F173:

1. Marketing Platform

2. Campaign

3. Interact hF173

g{;*20r}6 Interact KP173,k4TB3r20r}6 Interact K

P173:

1. Marketing Platform

2. Interact KP173

g{;*20 Interact Extreme Scale Server,k4TB3r20 Interact Extreme

Scale Server:

1. Marketing Platform

2. Interact KP173

3. Interact Extreme Scale Server

Marketing Operations 1. Marketing Platform

2. Marketing Operations

":g{*+ Marketing Operations k Campaign xP/I,G49Xk20 Cam-

paign#b=vz7D203r^Xt*#

Distributed Marketing 1. Marketing Platform

2. Campaign

3. Distributed Marketing

Contact Optimization 1. Marketing Platform

2. Campaign

3. Contact Optimization

Opportunity Detect 1. Marketing Platform

2. Opportunity Detect

Interact Advanced Patterns 1. Marketing Platform

2. Campaign

3. Interact

4. Interact Advanced Patterns

IBM SPSS Modeler Advantage Market-

ing Edition
1. IBM SPSS Modeler Advantage Marketing Edition

Z 2 B f. Campaign 20 13



f. Campaign DJO*FdC
20 Campaign 1,ITdC73T&m Web &CLr~qw(0K)rl}w~q

w(sK)DNNJO#

uo(e

i~ 20!n (e

Campaign Web &CLr~qw J2EE &CLr a) Campaign C'gfD

Web &CLr#

Campaign sK~qw Campaign Server 'VwL<DhFM4PDt

/E>Mi~#

Campaign Web &CLr~qwi~JO*F

+ Web &CLr?pZ/:=73Ps,Campaign Web &CLr~qwi~+'V

:Xyb#

Z Campaign P,X(Ts(}g,L7)_Y:fZ Web &CLr~qwPTDx

C'gfPDl&1d#Z:Xyb73P,g{zdCK campaign_ehcache.xml,G

4Z;v Web &CLr~qwO4(DL7I)(}d{~qw("a0,SDC'

!:#Z 983D:dC ehcache; Pa)KPXdC campaign_ehcache.xml DE"#

_Y:fDTs|(L7"L7#eMtT"*zn/"a0"D~P"tT"F.

M8VP!#I(}w{ C a m p a i g n _Y:fdChC(}g,

offerTemplateDataTTLSeconds)4dC"B_Y:fD5J#+G,Kw{I\aT

T\zz:f0l,r*O!D5a<B|51XxP_Y:f|B#Z6IBM Cam-

paign \m18O7PhvKdChC#

/:=dCICZZ"z Web &CLr~qwJO1,nsLHXuY&CLrIC

TDPO#r* Campaign 53mf"Zb?}]bP,yT;X+}]4F=8C~

qw#g{w Web &CLr~qw"zJO,G4XkZ8C~qwOt/ Cam-

paign Web &CLr#t/1,Campaign Web &CLr+S Campaign 53m}]b

PlwyP10}]#

Z*<20.0,kqXNDZ 953D=< A, :Web &CLr/:/;#

Campaign l}w~qwi~JO*F

l}w/:/(2I*sK/:/)f09C`vl}w45V_ICTM:Xyb

?D#IZwL<KPZsKxP,rKl}w/:/AXX*#

Z*<20.0,kqXNDZ 1013D=< B, :20/:=l}w73;#
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Z 3 B * Campaign <8}]4

Campaign9C}]44f"C'}]M;%}]#

XZKNq

":Z 953D=< A, :Web &CLr/:/;Pa)KPXgNZ IBM Campaign

P9C Web &CLr/:/DE"#

** Campaign <8}]4,kjIBP=h#

}L

1. * Campaign 53m4(}]br}]b#=#

":Campaign h*M'm,|G&CQfZ#

2. 4(}]bC'J'#

C}]bC'J'Xk_PBP(^:

CREATE"DELETE"DROP"INSERT"SELECT M UPDATE#

3. 4( ODBC ,Sr>z,S#

4. * JDBC }/LrdC Web &CLr~qw#

5. Z Web &CLr~qwP4( JDBC }]4#

* Campaign 53m4(}]br#=
hC}]4,Tc Campaign ITf"C'}]M;%}]#g{P`vVx,k**

tC Campaign D?vVx4(}]4#

}L

jITB=h,Tc* Campaign 53m4(}]br}]b#=:

":Campaign h*M'm,|G&CQfZ#

1. 4(TsZ20}LP9CD53C'J'#

": C53C'J'Xk_PBP(^:

CREATE"DELETE"DROP"INSERT"SELECT M UPDATE#

2. T> Z 103D:Campaign20$wm;#q!XZzD}]br#=M}]bJ'

DE",;s+b)E"G<ZKTmP#Zz4P>ZPD#`=h1Lxn4

KTm,Tcz+4Z20}LPIT9Cb)E"#

":IBM eMessage 53mGZ20ZdZ Campaign #=P4(D#+G,4tC

eMessage#
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4( ODBC ,Sr>z,S
4( ODBC ,Sr>z,S,Tc Campaign ~qwITCJ Campaign }]b#Z

20K Campaign ~qwDFczO4( ODBC ,Sr>z,S#

XZKNq

20K Campaign ~qwDFczXk_PkTB}]bD ODBC ,Sr>z,S:

v |, Campaign 53mD}]br#=

v |,M'm(P1F*C'm)D}]br#=#

k9CTB<r44(b) ODBC r>z,S:

v TZ UNIX OD}]b:4(>z,S(TZ DB2 M Oracle }]b)r_ ODBC

,S(TZd{}]b,}g SQL Server"Teradata r Netezza®)#4(>z}]

4D}Lr}]4`MM UNIX Df>xl#kND}]4MYw53D5,Tq!

X(D ODBC }/Lr20MdC8>E"#

v TZ Windows OD}]b:ZXFfeD\m$_ > }]4 (ODBC) ?VP4
(BD ODBC ,S#

v TZ z/OS OD DB2 }]b:}]bC'J'Xk_P SYSADM (^#DBADM

(^;;,r*C(^;a)TyPXh53TsDCJ#g{;P SYSADM (

^,wL<I\;aI&KP#

":Campaign v'V+3)f>D DB2 on z/OS C'M'mx;G53m#PX|`

E",kND6(iDm~73MnM53*s7#

k7#+ ODBC {FG<Z Z 103D:Campaign20$wm;P#

* JDBC }/LrdC Web &CLr~qw
zZF.?p Campaign D Web &CLr~qwPXk|,}7D JAR D~T'V

JDBC ,S#Xk+ JAR D~D;CmS= Web &CLr~qwD`76P#

XZKNq

T Campaign +,SAD?V}]b`MjITBYw,Tc Campaign Java i~IT

CJ Campaign 53m#

}L

1. kND“(iDm~73MnMD53*s”D5T7(zD}]b`MD JAR D~

Gq}7# 'VTB}]b}/Lr:

v TZ MS SQL Server \'VDf>:sqljdbc4.jar

v TZ IBM DB2 9.7:db2jcc.jar

v TZ IBM DB2 10.1:db2jcc4.jar

v TZ IBM DB2 11.0:db2jcc4.jar

v TZ\'VD Oracle f>:ojdbc6.jar(9C Oracle 12 PD}]b}/Lr#

Oracle 11 }]b}/LrPfZm`ZfJb#)

2. q!)&La)DI IBM EMM 'VDnBZ 4 ` JDBC }/Lr#
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v g{C}/LrZF.?p Campaign DzwO;fZ,k+d4F=CzwOD

NN;C#k+C}/Lrb9u=;|,UqD76P#

v g{SQ20}]4M'zDzwPq!C}/Lr,ki$Cf>Gq\'

V#

3. ZzF.?p Campaign D Web &CLr~qwD`76P|,C}/LrDj{

76kD~{#

v TZyP\'VD WebLogic f>,kZ WebLogic_domain_directory/bin ?<

ZdCK73d?D setDomainEnv E>PhC`76#

C}/Lru?XkG CLASSPATH 5PmPDZ;vu?";ZNNVP50

f#}g:

UNIX

CLASSPATH="/home/oracle/product/<version>/jdbc/lib/ojdbc6.jar:
${PRE_CLASSPATH}${CLASSPATHSEP}${WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST_CLASSPATH}"
export CLASSPATH

Windows

set CLASSPATH=c:\oracle\jdbc\lib\ojdbc6.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

v TZyP\'VD WebSphere f>,kZ* IBM EMM z7hC JDBC a)

Lr1Z\mXF(PhC`76#

4. XBt/ Web &CLr~qwT9zD|Dz'#

Zt/Zd,k`SXF(U>,T7O`76|,}]b}/LrD76#

Z Web &CLr~qwP4( JDBC ,S
Z?pK Campaign D?v Web &CLr~qwO4( JDBC ,S#Campaign 9C

JDBC ,S4CJyh*D}]b#

*<.0

jITB=hT8( JDBC a)Lr:

1. G< Websphere XF(

2. *AJ4 > JDBC > JDBC a)Lr#

3. %wB(Tr*“4(BD JDBC a)Lr”0Z#

4. Z}]b`MVNP,!qTBdP;V}]b`M:

v DB2

v Oracle

v SQL Server

5. Za)Lr`MVNP,!qJOZzD}]b`MD 4 ` JDBC }/Lr#

6. Z5V`MVNP,!q,SX}]4#

7. %wB;="dkXhE"#

8. %wB;=Ti4**#

9. %wjITdC JDBC a)Lr#
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XZKNq

9CTBPm47(zXk* Campaign Web &CLr4(D) JDBC ,S#CPm

|,(iMXhD JNDI {F#

v k#f Campaign 53mD}]bD,S#

g{P;vVx,r(iD JNDI {F* campaignPartition1DS#

g{P`vVx,G4nQ5yG+ campaignPartition1DS CZZ;v,S,"+

campaignPartition2DS CZZ~v,S,@K`F#

":K5yw*>}a)#zIT* Campaign 53m,S8(NN JNDI {F#

v k#f Marketing Platform 53mD}]bD,S#9C UnicaPlatformDS w* JNDI

{F#

*c:UnicaPlatformDS GXhD JNDI {F#

g{z*+ Campaign ?pZk Marketing Platform ?p`,D JVM P,rzI\

QhCC,S#

PXZ Web &CLr~qwP4( JDBC ,SD|`E",kND WebLogic r

WebSphere D5#

":g{z*9C WebLogic dCkT Oracle r DB2 }]bD}]4,G49X

kZ“,SX”!n(OD“tT”?VP,T user=<DBUser> Dq=8(}]bC'

{#PX|`E",kND WebLogic D5#

ZZ 103D:Campaign20$wm;PG<yP JNDI {F#

CZ4( JDBC ,SDE"
g{4a)X(5,kZ4( JDBC ,S19C1!5#PX|`E",kND&CL

r~qwD5#

":g{;9C}]bD1!KZhC,k7#+d|D*}7D5#

WebLogic

g{&CLr~qwG WebLogic,k9CTB5:

SQLServer

v }]b}/Lr:Microsoft MS SQL Server }/Lr(4 `),f>:2008 R2"2012

M 2012 SP1

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver

v }/Lr U R L: j d b c : s q l s e r v e r : / / < y o u r _ d b _ h o s t > [ \ \

<named_instance>]:<your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle

v }/Lr:d{

18 IBM Campaign 208O



v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

v tT:mS user=<your_db_user_name>

DB2

v }/Lr:d{

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,k9CTB5:

SQLServer

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:

com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC

Z}]b`MVNP,!qC'(e#

4( JDBC a)LrM}]4s,k*AC}]4D(FtT,;s4gBy>mSM

^DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

5:1

}]`M:Integer

Oracle

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver
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v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

DB2

v }/Lr:JCC }/Lra)Lr

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

5:2

}]`M:Integer

* Campaign <8 DB2 on z/OS }]4
*+ DB2 on z/OS }]bCw Campaign D}]4,kq-b)<r#

XZKNq

Campaign v'V+ DB2 on z/OS V10.1 M V11 CZM'mx;G53m#PX\'

VDf>DE",kND6(iDm~73MnM53*s7#

}L

1. }]bC'J'Xk_P SYSADM (^#DBADM (^;;,r*C(^;a)

TyPXh53TsDCJ#g{;P SYSADM (^,wL<I\;aI&KP#

2. 'V}]b0kw#+G,TZ z/OS OD0kw,;P;vVID=(#zXkZ

z/OS OhC USS \@,`4CZwC DSNUTILU Df"}LMCZwCCf"

}LDE>,;sdC0kwTwCCE>#PXj8E",kND6IBM Cam-

paign \m18O7#

3. Z Campaign|partitions|partition[n]|dataSources|dataSourcename B+

DB2NotLoggedInitially M DB2NotLoggedInitiallyUserTables hC* FALSE#

PXj8E",kND6IBM Campaign \m18O7#

* Campaign <8 Amazon Redshift C'}]4
*+ Amazon Redshift Cw Campaign D}]4,kq-BP<r#

XZKNq

Campaign 'V+ Amazon Redshift CZM'm#;'V+ Redshift CZ53m#

9C PostgreSQL ODBC }/LrxP,S,"Z Campaign PkT?v}]4dC

PostgreSQL #e#PXdC
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Campaign|partitions|partition[n]|dataSources|PostgreSQL DX*E",kND

6IBM Campaign \m18O7#3)tT;P1!5,rKzXka)1!5#d{

tTI\h*kTX(dCxPw{#

PX\'VDf>DE",kND6(iDm~73MnM53*s7#PX Ama-

zon Redshift DE",kND http://aws.amazon.com/redshift/#

}L

1. BX"dC PostgreSQL Redshift ODBC }/Lr#

2. i$,SMO$j8E":Z Linux O9C isql bT,S#TZ Windows,k9

C Microsoft Windows ODBC }/Lr\mw#

3. 9C configTool(f IBM Marketing Platform a)D;v5CLr)<k

PostgreSQLTemplate.xml#

4. 9CC'}]bj8E"n4BmSD PostgreSQL #e#

5. dC Amazon Redshift C'}]b#

6. XBt/&CLr~qwM IBM Campaign l}w~qw#

B;=v24

*bTk Amazon Redshift D,S,k4PBP=h#

":kNDTB4STq!/:,SV{.:http://docs.aws.amazon.com/redshift/latest/

mgmt/configuring-connections.html#connecting-drivers

Z Windows O:

1. r* Windows“ODBC }/Lr\mw”#

2. mS53 DSN "!q PostgreSQl Unicode(x64) }/Lr#

3. a),SV{.Md{j8E"#

4. 9C isql r IBM Campaign D CxnTest 5CLrbT,S#

Z Linux O:

1. dC LD_LIBRARY_PATH(Z AIX O* LIBPATH),9d|(}/LrbD~

D;C#

2. dC ODBCINI T8r odbc.ini D~;C#

3. kT Redshift C'}]bdC odbc.ini D~#}g:

[PostgreSQL]

Driver = [change-me, e.g. /usr/lib64/psqlodbc.so]

DATABASE=[change-me]

Servername=[change-me]

PORT=[change-me]

Username=[change-me]

Password=[change-me]

4. kT}/LrdC odbcinst.ini D~#

5. 9C isql r IBM Campaign D CxnTest 5CLrbT,S#

BP SSL ==Q9C PostgreSQL ODBC }/LrxPbT:

Z 3 B * Campaign <8}]4 21
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Windows 64 ;:

Disable

Allow

Require

Verify-ca

* Campaign <8 Apache Hadoop Hive C'}]4
*JmZ IBM Campaign P9CyZ Hive D Apache Hadoop }]4,k4PBP=

h#

XZKNq

Campaign v'V+ Apache Hadoop Hive CZM'mx;G53m#PX\'VDf

>Dj8E",kND6(iDm~73MnM53*s7#

Nq hv

Z 253D:A. 20 Hive ODBC }/Lr; zIT20 Progress Software D DataDirect

Hive ODBC }/Lrr Cloudera, Inc. D

Cloudera Hive ODBC }/Lr#

Z 263D:B. dC Hive ODBC }/Lr; dC|(^D .ini D~T0hC765M73

d?#k7#q-z20D}/LrD`&8

>E"#

Z 293D:C. +VP HBase m3d= Hive;

(I!)

v1z_P Apache HBase P4(DVPm1,

EXk4PK=h#

Z 30 3D:D. Z Campaign P<k"dC

BigDataODBCHiveTemplate }]4#e;

9C c o n f i g T o o l 5CLr+#e

BigDataODBCHive.xml <k Campaign P#

;s,*A

Campaign|partitions|partition[n]|

d a t a S o u r c e s "y]<kD

BigDataODBCHiveTemplate 4(}]4#

Z 323D:E. Z Campaign l}w~qwOd

C SSH;

*tC IBM Campaign l}w(Vv~qw)

kyZ Hive D Hadoop s}]5}.dD}]

D~+d,zXkdC SCP M SSH ^lG

<#

Z 333D:F. Z Campaign P3d Hive }]

4;

3dC'mG9b?}]4I)Z Campaign P

xPCJD}L#

a{

VZ,zIT9CyZ Hive D Hadoop s}]53w* IBM Campaign DC'}]

4#}g,4(;vP!*zn/wL<,CwL<9Cs}]5}PDM'J'}

]+_PX(J'`MM`nDM'7(*?jM'#

yZ Hive D Hadoop }]4DhsM^F
BPhsM^FJCZ+yZ Hive D Hadoop }]4k IBM Campaign dO9C#

v BPdP;v}/LrGXhD#M':pq!C}/Lr#
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– Progress.com D DataDirect Apache Hive ODBC }/Lr:DataDirect Con-

nect64(R) for ODBC R7.1.5#

– Cloudera, Inc. D Cloudera Apache Hadoop Hive ODBC }/Lr(JCZ Apache

Hive V2.5.16)#

v 'VBP H a d o o p V"f,"+ A p a c h e H i v e w*,Sc:

Cloudera"Hortonworks"IBM BigInsights ™ M MapR#

v \'VDnM Hive f>:0.14

v C/I?0Z Linux RHEL 6.3 r|_f>O\'V#

v v'V+yZ Hive D Hadoop w*C'}]4#;'V+yZ Hive D Hadoop C

Z Campaign 53m#

v C/I?0;'V IBM Campaign D“`,}]/”"“E/”r“;%Pm”wLr,2

;'V“i!”wLrPD eMessage G<3f#

v zITZk IBM SPSS-MA Marketing Edition /ID IBM Campaign 53O9Cy

Z Hive D Hadoop C'}]4,2IT+K}]4k IBM Campaign M Digital

Analytics D/IdO9C#

Campaign k Hadoop /IEv
+ Campaign k Hadoop }]4/Ih*;Gj< Campaign 20*sDiI?VDn

bm~#zXkl$/IuoMa9,"R\;CJICZ'VC/IDwVJ4#

/Ie5a9:yZ Hive D Hadoop M Campaign
K<T>K IBM Campaign MyZ Hive D Hadoop C'}]4D/Ie5a9#

Apache Hive }]Vbm~cZTV<=f"wPDsM}]/xPi/M\m#yZ

Apache Hadoop 9(D Hive a):

v CZaIxP}]i!/d;/0k (ETL) D$_

v CZTwV}]q=)Sa9DzF

v T1Sf"Z Apache HDFS Prf"Zd{}]f"53(}g Apache HBase)

PDD~DCJ
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v (} MapReduce xPi/4P

Hive (eK;V`FZ SQL Dr%i/oT(F* HiveQL r HQL),l$ SQL

DC'IT9CCoT4i/}]#

zIT9C Hue `-w (Hadoop UI) 4&ms}]5}(}g:,S"i4M4(m

0}]b)#

Hive Hadoop DuoMJ4
*Kb Hive Hadoop k IBM Campaign D/I,kNDK(eM*zJ44SPm#

Jc

Apache Hadoop® G9C Java `4D*E=4zkm~r\,CZZSLC2~9

(DFcz/:OxP,sM}]/DV<=f"MV<=&m#

Apache Hive™ GyZ Hadoop 9(D}]Vby!a9,CZ=cTV<=f"wP

DsM}]/xPi/M\m#Hive a)K;V+a960=K}]DzF,"R9C

`FZ SQL DoT(F* HiveQL)4i/}]#

Apache HBase™ G9C Java `4D*E=4zkGX5MV<=}]b#|KPZ

HDFS .O,"* Hadoop a)`FZ BigTable D&\#

Hadoop V<=D~53 (HDFS™) GZLC2~OKPDV<=D~53#|<Z+

,sMD~I?Xf"ZsM/:PDzwO#

Hue G;v Web gf,CZ9C Apache Hadoop Vv}]#

HiveQL(r HQL)G Hive i/oT#

MapReduce G;v`L#MM`X*D5V,CZZ/:O9CV<="Pc(&m
MzIsM}]/#MapReduce G Hadoop® DKD#K`L6}Z Hadoop /:PD

IYO'(~qwd5V^sDIluT#

Apache Hadoop Ds}]V"f:m`)&LQ*"vT:D Hadoop V"f,|(

Cloudera"Hortonwork"IBM BigInsights M MapR#

C'mG;v IBM Campaign uo,CZm>|,i/DP!*z}]T) IBM Cam-

paign wL<CJDNN}]4#(#,C'm|,PXM'"1ZM'Mz7D}]#

}g,ITZwL<P9CSC'm-vDM'J'}],Tc+_PX(J'`M

M`nDM'7(*?jM'#

*zJ4

BP4SZ"<1G<7D,+TsI\"z|D:

v Cloudera ODBC }/Lr:https://www.progress.com/products/data-sources/apache-

hadoop-hive

v Hive ODBC }/Lr:https://www.progress.com/products/data-sources/apache-hadoop-

hive

v Hive:https://cwiki.apache.org/confluence/display/Hive/Home

v HiveQL:https://cwiki.apache.org/confluence/display/Hive/LanguageManual
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v Hive HBase /I:https://cwiki.apache.org/confluence/display/Hive/HBaseIntegration

v Hue M Hadoop:http://gethue.com

v IBM Campaign:http:/ /www.ibm.com/support/knowledgecenter/SSCVKV/

product_welcome_kc_campaign.dita

A. 20 Hive ODBC }/Lr
bG+ IBM Campaign kyZ Hive D Apache Hadoop }]4/IDZ;=#zXk

20 Progress Software D DataDirect Hive ODBC }/Lrr Cloudera, Inc. D Cloudera

Hive ODBC }/Lr#

IT20BfhvDN; Hive ODBC }/Lr#k7#q-z!qD}/LrD`&

8>E"#

Z20K Campaign Analytical Server D53O20 Hive ODBC }/Lr#g{ Ana-

lytical Server 20Z/:P,k+ Hive ODBC }/Lr20Z?v53O#

20 DataDirect Hive ODBC }/Lr
Campaign Hive /I'V=v}/Lr:DataDirect Apache Hive }/Lrr Cloudera

ODBC }/Lr#>wb5wgN20 DataDirect Apache Hive }/Lr,C}/L

rG'V`v Hadoop V"fDj+f] ODBC }/Lr#

*<.0

KornShell (ksh) XkQ20Z IBM Campaign l}w(Vv~qw)O#

}L

1. q!CZ Apache Hadoop Hive D Progress DataDirect Connect ODBC }/Lr (Prog-

ress DataDirect Connect64(R) for ODBC R7.1.5):https://www.progress.com/products/

data-sources/apache-hadoop-hive

2. BX DataDirect Hive }/Lr"+d20Z IBM Campaign l}w(Vv~qw)

O:

PROGRESS_DATADIRECT_CONNECT64_ODBC_7.1.5_LINUX_64.tar.Z

[ D a t a D i r e c t N e w ] # g u n z i p
PROGRESS_DATADIRECT_CONNECT64_ODBC_7.1.5_LINUX_64.tar.Z

[ D a t a D i r e c t N e w ] # t a r - x v f
PROGRESS_DATADIRECT_CONNECT64_ODBC_7.1.5_LINUX_64.tar

3. KPTB|nTt/20:

>> ksh ./unixmi.ksh

4. 4Ua>jI20#

5. TC}/Lr4Py>bT:

>> ./ddtestlib /opt/Progress/DataDirect/Connect64_for_ODBC_71/lib/ddhive27.so

B;=v24

kNDZ 263D:dC DataDirect Hive ODBC }/Lr;#
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20 Cloudera ODBC }/Lr
Campaign Hive /I'V=v}/Lr:Cloudera ODBC }/Lrr DataDirect Apache

Hive }/Lr#>wb5wgN20 Cloudera ODBC }/Lr,C}/LrG'V`

v Hadoop V"fDj+f] ODBC }/Lr#

}L

1. S http://www.cloudera.com/content/cloudera/en/downloads/connectors/hive/odbc/hive-

odbc-v2-5-16.html BX Cloudera Apache Hadoop Hive ODBC }/Lr(JCZ

Apache Hive V2.5.16)#kBX Cloudera Hive ODBC }/Lr"+d#fZ IBM

Campaign l}w(Vv~qw)O# 1!;C* /opt/cloudera/#

2. 20"dC Cloudera }/Lr#208>E"+BX=C}/LrD20;C#1

!ivB,8>E"+BX= /opt/cloudera/hiveodbc/Cloudera-ODBC-Driver-

for-Apache-Hive-Install-Guide.pdf#www.cloudera.com P9Z_a)K PDF D

~#

3. BX UnixODBC Manager unixODBC-2.3.2 "+d20Z IBM Campaign l}w(V

v~qw)O#kS unixODBC Project (http://www.unixodbc.org/) BX UnixODBC

Manager#UnixODBC Manager T gzip r tar q=a)#

http://www.unixodbc.org/download.html Pa)KCZ20 UnixODBC D=h

*4(|,XhD4D~D unixODBC ?<,k4PTBYw:

a. + unixODBC-2.3.2.tar.gz D~4F= Campaign l}w(Vv~qw)#

b. gunzip unixODBC-2.3.2.tar.gz

c. tar xvf unixODBC-2.3.2.tar

4. Z Campaign l}wO,KP rpm -ivh ClouderaHiveODBC-2.5.16.1005-

1.el6.x86_64.rpm#

B;=v24

kNDZ 283D:dC Cloudera ODBC }/Lr;#

B. dC Hive ODBC }/Lr
bG+ Campaign kyZ Hive D Apache Hadoop }]4/IDZ~=#zXkdC

Q20D}/Lr(Progress Software D DataDirect Hive ODBC }/Lrr Cloudera,

Inc. D Cloudera Hive ODBC }/Lr)#

dC DataDirect Hive ODBC }/Lr
g{*9C DataDirect Hive ODBC }/Lr+ IBM Campaign ks}]4/I,z

XkZ20C}/LrsTdxPdC#

*<.0

jIZ 253D:20 DataDirect Hive ODBC }/Lr;PhvD DataDirect }/L

r20#
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}L

1. ^D ODBC.ini D~T8( Hive ~qwE",gTB>}y>#zXk(FTVe

T>Dn,TckzT:DdC`%d;BfT>D5vvG>}#k"b,

RemoveColumnQualifiers XkhC* 1#

[MapRHive]

Driver=/opt/Progress/DataDirect/Connect64_for_ODBC_71/lib/ddhive27.so

Description=DataDirect 7.1 Apache Hive Wire Protocol

ArraySize=16384

Database=<database-name>
DefaultLongDataBuffLen=1024

EnableDescribeParam=0

HostName=<hostname or ip of Hive server on Hadoop Distribution machine>
LoginTimeout=30

LogonID=<username of Hadoop Distribution machine>
MaxVarcharSize=2147483647

Password=<password of Hadoop Distribution machine>
PortNumber=<port number of Hive server on Hadoop Distribution machine>
RemoveColumnQualifiers=1

StringDescribeType=12

TransactionMode=0

UseCurrentSchema=0

WireProtocolVersion=0

2. Y( ODBC }/Lr20ZTB;C:

/opt/Progress/DataDirect/Connect64_for_ODBC_71

xPBP|D:

v 7# LD_LIBRARY_PATH |(TB76:=/opt/Progress/DataDirect/

Connect64_for_ODBC_71/lib

v 7# PATH |(TB;C:=/opt/Progress/DataDirect/Connect64_for_ODBC_71/

tools

v + ODBCINI d?hC*8r}7D INI D~#}g:ODBCINI=/opt/Progress/

DataDirect/Connect64_for_ODBC_71/odbc.ini ; export ODBCINI

v + ODBCINST d?hC*8r}7D INI D~#}g:ODBCINST=/opt/Progress/

DataDirect/Connect64_for_ODBC_71/odbcinst.ini ; export ODBCINST

3. i$ DataDirect ODBC }/LrMyZ Hive D Hadoop s}]53D,S:

cd /opt/Progress/DataDirect/Connect64_for_ODBC_71/samples/example

>> ./example

4. Z Campaign Analytical Server O,Z Campaign/bin/setenv D~PhC ODBCINI

M CAMPAIGN_HOME 73d?#KP IBM Campaign D odbctest 5CLrT

i$k IBM Campaign D,S:

cd <Campaign_Home>/bin

>> ./odbctest
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B;=v24

Z 293D:C. +VP HBase m3d= Hive;

dC Cloudera ODBC }/Lr
g{*9C Cloudera ODBC }/Lr+ IBM Campaign ks}]4/I,zXkZ2

0C}/LrsTdxPdC#

*<.0

jIZ 263D:20 Cloudera ODBC }/Lr;PhvD Cloudera }/Lr20#

}L

1. ^D ODBC.ini D~T8( Hive ~qwE",gTB>}y>#zXk(FTVe

T>Dn,TckzT:DdC`%d;BfT>D5vvG>}#

":kpZdCPtC“>zi/”==#

[Cloudera_HIVE]

Driver=/opt/cloudera/hiveodbc/lib/64/libclouderahiveodbc64.so

Description=Hive Cloudera ODBC Driver

Host=<hostname or ip of Hive server on Hadoop Distribution machine>
Port=<port number of Hive server on Hadoop Distribution machine>
Schema=<database-name>
ServiceDiscoveryMode=0

ZKNamespace=

HiveServerType=2

AuthMech=3

ThriftTransport=1

UseNativeQuery=0

UID=cloudera

":UID G Cloudera /:}]bDC'j6#

2. Y( ODBC }/Lr20ZTB;C:

/opt/cloudera/hiveodbc/lib/64/libclouderahiveodbc64.so

Z Campaign/bin setenv.sh PxPTB|D:4gBy>hC LD_LIBRARY_PATH(T

Z AIX,* LIBPATH),T9d|( Cloudera LIB M UnixODBC LIB#

v LD_LIBRARY_PATH=/opt/IBM/UCD912_Install/Campaign/bin:/opt/ibm/db2/V10.1/

lib64/:/usr/lib:/lib:/opt/cloudera/hiveodbc/lib/64/:/usr/local/lib/

export LD_LIBRARY_PATH

v ODBCINI=/usr/local/etc/odbc.ini export ODBCINI

3. r* /opt/cloudera/hiveodbc/lib/64/cloudera.hiveodbc.ini

Z Cloudera 20Zd,1!ivBahC;v,S!n#*9 Cloudera k ODBC

,S,zXk{CC,S!n#

Z cloudera.hiveodbc.ini P|DTBwP:
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# Generic ODBCInstLib
# iODBC
ODBCInstLib=libiodbcinst.so

|BsDP+T>*:

# Generic ODBCInstLib
# iODBC
ODBCInstLib=libodbcinst.so

B;=v24

:C. +VP HBase m3d= Hive;

C. +VP HBase m3d= Hive
bG+ IBM Campaign kyZ Hive D Apache Hadoop }]4/IDZ}=#g{z

;P Apache HBase P4(DVPm,G4ITx}K=h#

*<.0

jIZ 263D:B. dC Hive ODBC }/Lr;#

XZKNq

v1z_P Apache HBase P4(DVPm1,EXk4PK=h#ZbVivB,X

k(}KP CREATE EXTERNAL TABLE i/9VP HBase mI) Apache Hive 9

C#r Hive +* HBase m.s,b)mfsI) IBM Campaign CZ Campaign P

Dm3d#

(} EXTERNAL X|V,zIT4(m"a);C,Tc Hive ;9CCmD1!;

C#g{zQzI}],G4bG#PC#b?m8rdf"wDNN HDFS ;C,x

;Gf"ZdCtTy8(DD~PP#>}b?m1,;aSD~53P>}Cm

PD}]#

PX Hive HBase /IDE",kND https://cwiki.apache.org/confluence/display/Hive/

HBaseIntegration

}L

1. r* Hue `-w"r* Hive i/`-w#

2. 4("4P CREATE EXTERNAL TABLE |n#

9CTBi/w*>},"fkzT:Dm{"VN{Md{N}#K>}9C

“CampaignAccounts”w*m{,"9C“f”w*5P{F# CREATE EXTERNAL

TABLE HiveExt_CampaignAccounts(Acct_ID INT,Indiv_ID INT,HHold_ID

INT,Acct_Type_Code STRING,Acct_Status_Code INT,Acct_Open_Date INT,Acct_Balance

STRING,Acct_Balance_Last_Month STRING,Acct_Balance_Avg_6Month

STRING,Credit_Limit STRING,Acct_Number STRING,Last_Contact_Date

S T R I N G , D u e _ D a t e S T R I N G ) S T O R E D B Y

’org.apache.hadoop.hive.hbase.HBaseStorageHandler’ WITH SERDEPROPERTIES

(’hbase.columns.mapping’ = ’:key,f:Indiv_ID, f:HHold_ID, f:Acct_Type_Code,

f:Acct_Status_Code, f:Acct_Open_Date, f:Acct_Balance, f:Acct_Balance_Last_Month,
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f:Acct_Balance_Avg_6Month, f:Credit_Limit, f:Acct_Number, f:Last_Contact_Date,

f:Due_Date’) TBLPROPERTIES (’hbase.table.name’ = ’CampaignAccounts’);

B;=v24

:D. Z Campaign P<k"dC BigDataODBCHiveTemplate }]4#e;

D. Z Campaign P<k"dC BigDataODBCHiveTemplate }
]4#e

bG+ IBM Campaign kyZ Hive D Apache Hadoop }]4/IDZD=#

*<.0

jIZ 293D:C. +VP HBase m3d= Hive;#

XZKNq

*9 Campaign \;kyZ Hive D Hadoop 53(E,zXk4PBPYw:

v + BigDataODBCHive.xml #e<k IBM Campaign P#z;h<kC#e;N#<

k#ea9dICZ4(}]4#

v 9CC#e*?vk IBM Campaign (ED Hive 5V4("dC;v}]4#

v TZ?v}]4,Z Campaign dCPdC HiveQueryMode tT#

}L

1. 9C configTool 5CLr+ BigDataODBCHive.xml #e<k Campaign P#

v BigDataODBCHive.xml ;Z <Campaign_Home>/conf P#

v configTool ;Z <Marketing_Platform_Home>/tools/bin P#PX|`E",k

ND IBM Knowledge Center PD6IBM Marketing Platform \m18O7#

TB>}+C#e<k1! Campaign Vx partition1 P#k+ <Campaign_Home>

f;* IBM Campaign 20?<Dj{76#

./configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ –f

<Campaign_Home>/conf/BigDataODBCHive.xml

2. y] BigDataODBCHiveTemplate 4(;v}]4#TZ?vk Campaign (ED Hive

5V4PK=h#}g,g{zPDv5V(MapR"Cloudera"Hortonworks M

BigInsights),k4(Dv%@D}]4"dC?v}]4#

a. Z IBM Campaign P,!qhC > dC#

b. *A Campaign|partitions|partition[n]|dataSources#

c. !q BigDataODBCHiveTemplate#

d. a);vj6 Hive }]4DB`p{F,}g Hive_MapR"Hive_Cloudera
"Hive_HortonWorks r Hive_BigInsights#

e. n4wvVNThCB}]4DtT,;s#fzD|D#

*c:3)tT;P1!5,rKzXka)1!5#kXp"bBfhvD

tT#bvvGK#eP|(DtTPmD;?V#PXj{DE",kND

6IBM Campaign \m18O7#
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dCtT hv

ASMUserForDBCredentials 4(e1!5#k8( Campaign 53C'#

DSN bGZyZ Hive D Hadoop s}]5}D

odbc.ini D~P8(D DSN {F#

HiveQueryMode TZ9C DataDirect ODBC }/LrD}]

4,k9C Native#

TZ9C Cloudera ODBC }/LrD}]4,

k9C SQL#

JndiName C'}]4;h*KtT#

SystemTableSchema 4(e1!5#k8(z,SAD}]bDC

'#

OwnerForTableDisplay 4(e1!5#k8(z,SAD}]bDC

'#

LoaderPreLoadDataFileCopyCmd SCP CZ+}]S IBM Campaign 4F=yZ

Hive D Hadoop 53O;vF* /tmp DY1

?<#C;CD{FXk* /tmp,"RC;C

Xk;Z Hive ~qwO(D~53;C,x;

G HDFS ;C)#K5IT8( SCP |n,

2ITwC8(C|nDE>#

PX|`E"T0gN+}]S Campaign <v

=yZ Hive D Hadoop 53Dj88>E",

kND6IBM Campaign \m18O7#

LoaderPostLoadDataFileRemoveCmd +}]D~S IBM Campaign 4F=yZ Hive

D Hadoop 53OD;vY1D~P#zXk9

C SSH“rm”|n}%Y1}]D~#

PX|`E"T0gN+}]S Campaign <v

=yZ Hive D Hadoop 53Dj88>E",

kND6IBM Campaign \m18O7#

LoaderDelimiter 4(e1!5#k8(:E (,) rVE (;) .`

D(g{,CZVt0k=s}]5}PDY

1}]D~ZDVN#;'VFm{ (/t)#

(g{5Xkk4(s}]}]bm19CD

ROW q=(g{`%d#ZTB>}P,9C

K:E:ROW FORMAT DELIMITED FIELDS

TERMINATED BY ’,’ ;″

SuffixOnTempTableCreation

SuffixOnSegmentTableCreation

SuffixOnSnapshotTableCreation

SuffixOnExtractTableCreation

SuffixOnUserBaseTableCreation

SuffixOnUserTableCreation

4(e1!5#k9CT LoaderDelimiter 8(

D,;V{#
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dCtT hv

UseExceptForMerge hC* FALSE#Hive ;'V EXCEPT Sd,

rK,hC* TRUE I\a<BxL'\#

DateFormat

DateTimeFormat

DateTimeOutputFormatString

yPUZV{.Xk9CL._“-”V{4hC

UZq=#Hive ;'V+NNd{V{CZU

Z#>}:%Y-%m-%d %H:%M:%S

`M BigDataODBC_Hive

UseSQLToRetrieveSchema hC* FALSE#

B;=v24

:E. Z Campaign l}w~qwOdC SSH;

E. Z Campaign l}w~qwOdC SSH
bG+ IBM Campaign kyZ Hive D Apache Hadoop }]4/IDZe=#

*<.0

jIZ 303D:D. Z Campaign P<k"dC BigDataODBCHiveTemplate }]4#

e;#

XZKNq

*tC IBM Campaign l}w(Vv~qw)kyZ Hive D Hadoop s}]5}.

dD}]D~+d,zXkdC SCP M SSH ^lG<#SSH JmZ=(Fcz.d

("2+,S;s`}539C OpenSSH M'z#

}L

1. ZKP IBM Campaign l}wDzwO,dC SSH TcZO$1;xP\ka>#

T}ZKP IBM Campaign l}wDC'm]G<,;sKPBP|n"fk Hive

~qw(ZK>}P,* MapR zw)D username@IP address:

>> ssh-keygen -t rsa

>> ssh mapr@192.0.2.0 mkdir -p .ssh

>> cat .ssh/id_rsa.pub | ssh mapr@192.0.2.0 ’cat >> .ssh/authorized_keys’

>> ssh mapr@192.0.2.0 ″chmod 700 .ssh; chmod 640 .ssh/authorized_keys″

2 . 9CyZ RSA DZ(\?i$^\kO$#KP?v|n(fk5JD

username@IP address),"i$C|nGq}#$w#zh*;v{* test1 D

>XD~,KbTEa$w:

>> ssh mapr@192.0.2.0

>> scp test1 mapr@192.0.2.0:/tmp

>> ssh mapr@192.0.2.0 ″rm /tmp/test1″
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B;=v24

:F. Z Campaign P3d Hive }]4;

F. Z Campaign P3d Hive }]4
bG+ IBM Campaign kyZ Hive D Apache Hadoop }]4/IDZy=,"RG

ns;v=h#

*<.0

v jIZ 323D:E. Z Campaign l}w~qwOdC SSH;

v Z3dC'm.0,XkZ IBM Campaign P(e\Z6p#

XZKNq

3dC'm9b?}]4IZ Campaign PxPCJ#dMDC'm|,PX+>DM

'"1ZM'rz7DE",TCZP!*zn/#Xk3dzdCDNN}]4T

9C}]I)wL<PDwLxPCJ#

}L

1. !qhC > *zn/hC > \mm3d#

2. Z“m3d”T0rP,%wT>C'm#

3. %wB(m#K1+r*“B(m(e”T0r#

4. %wB;=#

5. !P3d=y!}]bPDVPm#

6. !q BigDataODBCHive }]4,;s%wB;=#

7. 4Ua>3dm,g6IBM Campaign \m18O7yv#

B;=v24

zQjI20MdC}L#VZ,IBM Campaign wL<hFK1ITZwLP!qy

Z Hive D Hadoop }]4#}g,“!q”wLITi/yZ Hive D}]4,Tc+

P!*zn/DM'}]w*?j#
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Z 4 B 20 Campaign

XkKP IBM EMM 20Lr4t/ Campaign D20#IBM EMM 20LraZ2

0}LPt/ Campaign 20Lr#7# IBM EMM 20LrMz720Lr#fZ

,;;C#

?NKP IBM EMM W~20Lr1,XkHdk Marketing Platform 53mD}]

b,SE"#1 Campaign 20Lrt/1,zXkdk Campaign DXhE"#

20 Campaign .s,IT*z74( EAR D~,"RIT20z7D(f|#4(

EAR D~M20(f|";GXk4PDYw#

*c:20 Campaign .0,7#20 Campaign DFczODICY1Ud,} Cam-

paign 20Lrs!D}6#

":Z 953D=< A, :Web &CLr/:/;Pa)KPXgNZ IBM Campaign

P9C Web &CLr/:/DE"#

20D~

20D~+y]z7f>T0Xk20b)D~DYw53(UNIX }b)xP|{#

TZ UNIX,X Window System ==MXF(==fZ;,D20D~#

BmT>Ky]z7f>MYw53|{D20D~D>}:

m 10. 20D~

Yw53 20D~

Windows:GUI MXF(== Product_N.N.N.N_win64.exe,dP Product G

z7D{F,N.N.N.N Gz7Df>E,"R

64 ; Windows GXk20CD~DYw5

3#

UNIX:X Window System == Product_N.N.N.N_solaris64.bin,dP Prod-

uct Gz7D{F,N.N.N.N Gz7Df>E#

UNIX:XF(== Product_N.N.N.N.bin,dP Product Gz7D

{F,N.N.N.N Gz7Df>E#KD~ITC

ZyP UNIX Yw53OD20#

9C GUI ==20 Campaign
TZ Windows,9C GUI ==420 Campaign#TZ UNIX,9C X Window Sys-

tem ==420 Campaign#

*<.0

*c:9C GUI ==420 Campaign .0,7#20 Campaign DFczODIC

Y1Ud,} Campaign 20Lrs!D}6#
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7# IBM EMM 20LrM Campaign 20Lr;Z*20 Campaign DFczOD

,;?<P#

}L

jITBYw,T9C GUI ==420 Campaign:

1. *A#fK IBM EMM 20LrDD~P,;s+wC20LrT+dt/#

2. ZZ;vA;O%w7(Ti4“ri”0Z#

3. q-PXC20LrD8>E",;s%wB;=# 9CBmPDE",TZ EMM

20LrPD?v0ZO4P`&DYw#

m 11. IBM EMM 20Lr GUI

0Z hv

ri bG IBM EMM W~20LrDZ;v0Z#

ITSK0Zr* Campaign 208OM}68

O#TZd20Lr#fZ20?<PDz

7,z9IT4=b)z7D208OM}6

8O4S#

%wB;=#

l&D~?j g{**z7zIl&D~,k%wzIl&

D~4!r#l&D~+f"z720yXh

DE"#IT9Cl&D~Tz74P^KU

\20,r_,g{T GUI ==XBKP20

Lr,G4IT9Cl&D~4q!$Hn4

Dp8#

%w!qT/@=*f"l&D~D;C#

%wB;=#

IBM EMM z7 Z20/PmP,!q(FT!q*20Dz

7#

Z20/xrP,z+4=d20Lr;ZF

czO,;?<PDyPz7#

hvVNT>zZ20/xrP!qDz7D

hv#

%wB;=#

20?< Z8(20?<VNP,%w!qT/@=*

ZdP20z7D?<#

g{*Zf"K20LrDD~PP20z

7,k%w4-1!D~P#

%wB;=#
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m 11. IBM EMM 20Lr GUI (x)

0Z hv

!q&CLr~qw !qz* Campaign 20dCDTBdP;v&

CLr~qw:

v IBM WebSphere

v Oracle WebLogic

%wB;=#

Platform }]b`M !q`&D Marketing Platform }]b`M#

%wB;=#

Platform }]b,S dkPX}]bDTBE":

v }]bwz{

v }]bKZ

v }]b{Fr53j6 (SID)

v }]bC'{

v }]b\k

%wB;=#

Platform }]b,S(x) sD"7O JDBC ,S#

%wB;=#h*1,IT9Cd{N}4(

F URL#

200** sD"7OzZ20}LPmSD5#

%w20Tt/20}L#

+r* Campaign 20Lr#

4. q-PX Marketing Platform 20LrD8>E"T20r}6 Marketing Plat-

form#PX|`E",kND6IBM EMM Marketing Platform 208O7#

5. Z“20jI”0ZP,%wjI# QjI Marketing Platform 20,"R+r*

Campaign 20Lr#

6. 9CBmPDE"4/@ Campaign 20Lr#Z“Platform }]b,S”0ZP,d

kyPXhE",;s%wB;=Tt/ Campaign 20Lr#

m 12. IBM Campaign 20Lr GUI

0Z hv

ri bG Campaign 20LrDZ;v0Z#ITS

K0Zr* Campaign 208OM}68O#

%wB;=#

m~mI-i P8DAC-i#9Cr!4r!C-i#S

\C-i.s,%wB;=#

20?< %w!qT/@=*20 Campaign D;C#

%wB;=#
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m 12. IBM Campaign 20Lr GUI (x)

0Z hv

Campaign i~ k!qz*20Di~#

z!qi~1,20LraT>PXb)i~

DE"#

%wB;=#

%vr`vl}w !qG/:=l}wdC(%vZc)

":g{*xP/:=l}w20,kND=

< B Tq!208>E"#

%wB;=#

1!oT73 *zD20!q1!oT73#1!ivBQ

!q"o#

%wB;=#

Campaign }]bhC !qTBdP;v!n4hC Campaign }]

b:

v T/}]bhC

v V/}]bhC

g{!qT/}]bhC,G4153mQd

C*9C Unicode 1,k!qKP Unicode
SQL E>#

%wB;=#

Campaign }]b`M !q`&D}]b`M#

%wB;=#

Campaign }]b,S dk Campaign }]bDTBj8E":

v }]bwz{

v }]bKZ

v }]b53j6 (SID)

v }]bC'{

v \k

*c:g{ IBM EMM z720ZV<=73

P,G4ZKW~DyP&CLrD<= URL

P,Xk9Czw{x;G IP X7#mb,g

{zZ/:=73P,"R!q+;,Z 80 r

443 D1!KZCZzD?p,G49Xk(}

}%1!KZE4|D<= URL#

%wB;=#

JDBC ,S sD"7O JDBC ,S#

%wB;=#
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m 12. IBM Campaign 20Lr GUI (x)

0Z hv

Campaign ,ShC dkTB,ShC:

v xgr{F

":mSxgr{F1,I\a4=TB{

":

Warning-Server name includes
domain name, final URL contains
several occurrences of domain
name

!q^DT|Dr{,r_%w!{T!{

C{"#

v wz{

v KZE

X*1,!P9C2+,S4!r#

%wB;=#

Platform 5CLrhC sD"7Or|DTBCZ,SA Marketing

Platform }]bDE":

v JDBC }/Lr`

v JDBC ,S URL

v JDBC }/Lr`76

%wB;=Ti$zDdkT0*AB;v0

Z#

200** sD"7OzZ20}LPmSD5#

%w20Tt/20}L#

+r* Campaign 20Lr#

20jI %wjITXU Marketing Platform 20Lr"

5X= IBM EMM 20Lr#

7. Z“20jI”0ZP,%wjITKv Campaign 20Lr"5X= EMM 20L

r#

8. q-PX EMM 20LrD8>E"TjI20 Campaign# 9CBmPDE",

TZ EMM 20LrPD?v0ZO4P`&DYw#

m 13. EMM 20Lr GUI

0Z hv

?p EAR D~ 8(Gq*4(s5i5 (EAR) D~T?p

IBM EMM z7#

%wB;=#

+ EAR D~r| g{zZ“?p EAR D~”0ZP!PK4(C

Z?pD EAR D~,G4+a4=K0Z#

k!q*r|Z EAR D~PD&CLr#
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m 13. EMM 20Lr GUI (x)

0Z hv

EAR D~j8E" dk EAR D~DTBE":

v s5&CLrj6

v T>{F

v hv

v EAR D~76

EAR D~j8E"(x) !qGrq,T7(Gq4(nb EAR D~#

g{!qG,G4XkdkB EAR D~Dj8

E"#

%wB;=TjIz720#

?p EAR D~ 8(Gq*4(m;v EAR D~T?p IBM

EMM z7#

%wB;=#

20jI K0Za)K20Zd4(DU>D~D;

C#

g{*|DNN20j8E",k%wO;

=#

%wjITXU IBM EMM 20Lr#

ZKP20Lrs4( EAR D~
zITZ20 IBM EMM z7.s4( EAR D~#byvI\G*K4(|,yh

Dz7iOD EAR D~#

XZKNq

":S|nPTXF(==KP20Lr#

g{*Z20 IBM EMM z7s4( EAR D~,k9CTB}L:

}L

1. g{bGzZ;NTXF(==KP20Lr,G4TZ20D?vz7,kFw

d20Lr .properties D~D8]1>#

?v IBM z720Lr<a4(;vr`v)9{* .properties Dl&D~#

b)D~;Z20LryZD?<P#7#8]yP)9{* .properties DD~,

|( installer_productversion.properties D~M IBM 20Lr>mDD~({

* installer.properties)#

g{F.T^KU\==KP20Lr,G4Xk8]-< .properties D~,r

*120LrT^KU\==KP1,|ae}b)D~#*4( EAR D~,h*

Zu<20Zd20LrZ .properties D~P4kDE"#

2. r*|n0Z,"+?<|DA|,20LrD?<#

3. 9CK!nKP20LrI4PD~:
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-DUNICA_GOTO_CREATEEARFILE=TRUE

Z UNIX `MD53O,KP .bin D~xG .sh D~#

20Lrr<+KP#

4. q-r<PD8>E"#

5. 4(|` EAR D~.0,9CzZWNTXF(==KP.04(D8]2G

.properties D~#

9CXF(==420 Campaign
XF(==Jmz9C|nP0Z420 Campaign#ITZ|nP0ZP!qwV!n

4jINq(}g,!q*20Dz7r!q20w?<)#

*<.0

Z20 Campaign .0,kH7#zQdCBPwn#

v &CLr~qwE*D~

v }]b#=#

*ZXF(==B}7T>20LrA;,k+zDUKm~dC*'V UTF-8 V{

`k#d{V{`k(}g ANSI)+^(}7JVD>,"R9Cb)`k1,3)

E"+;IA#

}L

1. r*|nPa>{0Z"/@=Q#f IBM EMM 20LrM Campaign 20Lr

D?<#

2. jIBPdP;nYw4KP IBM EMM 20Lr#

v TZ Windows,dkTB|n:

ibm_emm_installer_full_name -i console

}g,IBM_EMM_Installer_9.1.2.0.exe -i console

v TZ Unix,wC ibm_emm_installer_full_name.sh D~#

}g:IBM_EMM_Installer_9.1.2.0.sh

3. q-|nPa>{PT>D8>#g{XkZ|nPa>{P!q!n,kq-T

B<r:

v 1!!nI{E [X] xP(e#

v *!qr!{!q3v!n,kdk*C!n(eDEk,;s4 Enter |#

}g,Y(TBPmT>IT20Di~:

1 [X] Marketing Platform

2 [X] Campaign

3 [ ] Contact Optimization

4 [ ] Distributed Marketing

g{*20 Distributed Marketing,+;k20 Campaign,kdkTB|n:2,4
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;s,TBPm+T>z!qD!n:

1 [X] Marketing Platform

2 [ ] Campaign

3 [ ] Contact Optimization

4 [X] Distributed Marketing

":}GQ20 Marketing Platform,qr;*!{!q Marketing Platform !n#

4. 20}LP,IBM EMM 20Lr+t/ Campaign 20Lr#kq- Campaign 2

0LrD|nPa>{0ZPD8>E"xPYw#

5. 1zZ Campaign 20Lr|nPa>{0ZPdk quit .s,C0Z+XU#

kq- IBM EMM 20LrD|nPa>{0ZPD8>E"xPYw,4jI

Campaign D20#

": g{20Zd"zNNms,G4azIU>D~#XkKv20LrE\i

4CU>D~#

T2,==20 Campaign
9C^KU\==r2,==4`N20 Campaign#

*<.0

20 Campaign .0,7#QdCTB*X:

v &CLr~qwE*D~

v }]b#=#

XZKNq

9C2,==20 Campaign 1,l&D~C4q!20Zdh*DE"#Xk4(l

&D~4Tz74P2,20#IT9CTBdP;V=(44(l&D~:

v 9Cy>l&D~w*#e44(l&D~#ResponseFiles 9ui5PDz720

Lrf=Ky>l&D~#PXy>l&D~D|`E",kNDZ 433D:y>

l&D~;#

v ZIC2,==20z7.0,IC GUI (Windows) r X Window System (UNIX)

==r_XF(==KPz720Lr#+* IBM EMM W~20Lr4(;vl

&D~,"R*z720Lr4(;vr`vl&D~#+Zz8(D?<P4(

b)D~#

*c:vZ2+-r,20Lr;aZl&D~P#f}]b\k#4(l&D~

1,Xk`-?vl&D~Tdk}]b\k#r*?vl&D~,"Qw PASS-

WORD TR=Xk`-l&D~D;C#

20LrT2,==KP1,|a43rZTB?<PiRl&D~:

v Z#fK IBM EMM 20LrD?<P#

v Z20z7DC'Dw?<P
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7#yPl&D~<;Z,;?<P#IT(}r|nPmSTd?4|DA!l&

D~D76#}g:-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/
installer.properties

}L

TZ Windows,k9CTB|n:

v IBM_EMM_installer_full_name -i silent

}g:

IBM_EMM_Installer_9.1.2.0_win.exe -i silent
TZ Linux,k9CTB|n:

v IBM_EMM_installer_full_name _operating_system .bin -i silent

}g:

IBM_EMM_Installer_9.1.2.0_linux.bin -i silent

y>l&D~

Xk4(l&D~,E\hC Campaign D2,20#zIT9Cy>l&D~44(

zDl&D~#y>l&D~f ResponseFiles 9ui5PD20Lr;pa)#

Bma)Ky>l&D~D`XE":

m 14. y>l&D~Dhv

y>l&D~ hv

installer.properties IBM EMM w20LrDy>l&D~#

installer_product intials and product ver-

sion number.properties

Campaign 20LrDy>l&D~#

}g,installer_ucn.n.n.n.properties G

Campaign 20LrDl&D~,dP n.n.n.n G

f>E#

installer_report pack initials, product

initials, and version number.properties

(f|20LrDy>l&D~#

}g,installer_urpc9.1.2.0.properties G

Campaign (f|20LrDl&D~#
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Z 5 B Z?p.0dC Campaign

Z?p Campaign .0,k4(Mnd Campaign MeMessage 53m,"V/"a Cam-

paign M eMessage#

":Z 953D=< A, :Web &CLr/:/;Pa)KPXgNZ IBM Campaign

P9C Web &CLr/:/DE"#

V/4(Mnd Campaign 53m
1!ivB,Campaign 20LraT/4(Mnd53m#+G,g{Z20}LP4

T/4(Mnd53m,G4zXkV/nd53m#k9C}]bM'zT`&D

}]bKP Campaign SQL E>,T4(Mnd Campaign 53m#

":g{F.tC eMessage,G4g{20LrP4T/4(Mnd eMessage 53

m,kV/4PCYw#PXj8E",kNDZ 463D:V/4(Mnd eMessage

53m;#

g{20ZdZ“Campaign i~”3fO!qK Campaign 53m DDL D~!n,G
4 IBM 20Lra20;i SQL E>,zIT9Cb)E>44(Mnd Cam-

paign 53m#b) SQL E>20Z Campaign ~qw20BD ddl ?<P#g{z

D53mQdC*9C Unicode,r`&DE>;Z Campaign 20BD ddl/unicode

?<P#

*9C SQL E>,kKPzD}]bM'zT+E>&C=#f Campaign 53mD

}]br#=#kND}]bm~DD5,Tq!PXKP SQL E>D8>E"#

TBwmPvK*za)DCZV/4(Mnd Campaign 53mD SQL E>:

m 15. CZ4( Campaign 53mDE>

}]4`M E>{F

IBM DB2 ac_systab_db2.sql

M i c r o s o f t S Q L

Server

ac_systab_sqlsvr.sql

Oracle ac_systab_ora.sql

m 16. CZnd Campaign 53mDE>

}]4`M E>{F

IBM DB2 ac_populate_tables_ db2.sql

M i c r o s o f t S Q L

Server

ac_populate_tables_ sqlsvr.sql

Oracle ac_populate_tables_ ora.sql

g{*+ Distributed Marketing k Campaign /I,ITZ Campaign #=P4(m#

TBwmPvK*za)DCZV/4( Campaign 53mD SQL E>:
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m 17. CZ4( Campaign 53mTc+ Distributed Marketing k Campaign /IDE>

}]4`M E>{F

IBM DB2 clb_systab_db2.sql

M i c r o s o f t S Q L

Server

clb_systab_sqlsvr.sql

Oracle clb_systab_ora.sql

*nd c l b _ s y s t a b _ D B _ t y p e . s q l E>4(D53mPDP,kKP

clb_populate_tables.sql E>#

V/4(Mnd eMessage 53m
TZ eMessage,zXkZ Campaign #=P4(d{53m,;s9Cu<}]ndb

)m#g{z!qT/4(53m!n,G4 Campaign 20Lr+aZ Campaign #

=PT/4(Mnd eMessage 53m#+G,g{;!qC!n,G4zXkV/4

(Mnd eMessage 53m#

9CzD}]bM'z4kT Campaign }]bKP`&DE>#

":eMessage 20?<G Campaign ?<PDSD~P#

CZ4( eMessage mDE>

IBM a)K ace_op_systab E>TZzD>X73P4( eMessage m#

g{zD Campaign 53mQdC*9C Unicode,kZ eMessage 20BD ddl/

unicode ?<PiRJ1DE>#

g{zD Campaign 53m4dC*9C Unicode,k9C;Z eMessage 20B ddl

?<PDG Unicode E>#k9CBm4i4zXk9CDE>:

m 18. CZ4( eMessage mDE>

}]4`M E>{F

IBM DB2 ace_op_systab_db2.sql

53myZDC'mUdM53Y1mUdXkwT_P 16K r|sD3

fs!#

M i c r o s o f t S Q L

Server

ace_op_systab_sqlsvr.sql

Oracle ace_op_systab_ora.sql

CZnd eMessage mDE>

IBM a)K ace_op_populate_systab E>TZzD>X73Pnd eMessage m#

ndE>f"Z eMessage 20D ddl ?<P#IBM ;a);Vf>DndE>,r

*zIT+|GCZ Unicode rG Unicode m#

":eMessage 20?<G Campaign ?<PDSD~P#

k9CBm4i4zXk9CDE>:
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m 19. CZnd eMessage mDE>

}]4`M E>{F

IBM DB2 ace_op_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

ace_op_populate_systab_sqlsvr.sql

Oracle ace_op_populate_systab_ora.sql

V/"a Campaign
Z20}LP,g{ Campaign 20Lr^(CJ Marketing Platform 53m,G4z

XkKP configTool 5CLrTV/"aC20Lr#

XZKNq

zIT9C configTool M populateDb 5CLrZ Marketing Platform 53mP<k

Mnd Campaign E"#

}L

1. 9CTB>}|nw*<r4KP populateDb 5CLr#

populateDb.bat -n Campaign

C|na+2+G+MmI(<k1!Vx#

2. g{*}6 Campaign,k9CTB|n4!{"a Campaign:

configTool -x -p ″Affinium|Campaign|about″ -f exportedAbout.xml

C|na+ Campaign XZZc<v= exportedAbout.xml D~#

3. 9CTB>}|nw*<r4KP configTool 5CLr:

v configTool -r Campaign -f ″full_path_to_Campaign_installation_directory\
conf\campaign_configuration.xml″

v configTool -v -i -p ″Affinium|suite|uiNavigation|settingsMenu″ -f
″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_setup_navigation.xml″

v configTool -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f
″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_navigation.xml″

v configTool -v -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″ -f
″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_analysis_navigation.xml″

v configTool -v -i -p ″Affinium|suite|uiNavigation|alerts″ -f
″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_alerts.xml″

b)|na<kdCtTMK%n#KPK5CLrDN}XkkD~}`,#

4. Z"a Campaign .s,KPTB|n:
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configtool -i -p ″Affinium|Campaign″ -f exportedAbout.xml

C|na+ Campaign XZZc<k exportedAbout.xml D~#

V/"a eMessage
Z20}LP,g{ eMessage 20Lr^(CJ Marketing Platform 53m,G4z

XkKP configTool 5CLrTV/"aC20Lr#

XZKNq

1!ivB,Campaign 20Lrar Marketing Platform 53mT/"a eMessage,

+;tC eMessage#Z3)ivB,Campaign 20Lr;ak Marketing Platform 5

3m,S4T/"a eMessage#

g{20Lr4T/"a eMessage,G4zXk9C IBM EMM 20a)D

configTool 5CLr4V/"a eMessage#

}L

1. Z Marketing Platform 20P,/@= tools\bin ?<#

configTool 5CLr;Z tools\bin ?<P#eMessage 20?<G Campaign 2

0?<DS?<#

2 . KP|n c o n f i g T o o l - r e M e s s a g e - f
″ f u l l _ p a t h _ t o _ e M e s s a g e _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
emessage_configuration.xml″

hC Campaign t/E>PD}]4d?(v^Z UNIX)
Z Campaign D20Zd,20Lr+T/hC}]4d?#zITZ setenv.sh D

~P|Db)hC#?N^D setenv.sh D~1,<XkXBt/~qw#

XZKNq

Z Campaign 20Zd,IBM 20LraSzboU/}]bE""+dCZT/dC

}]bM73d?,b)}]bM73d?G4(M9C Campaign 53myh*D#

G)hCf"ZzD Campaign ~qw20B;Z bin ?<D setenv.sh D~P#

*KCJk53m9C;,}]b`MD}]4(}g Campaign M'm),zXkV

/dC setenv.sh D~TmSZ 493D:}]b73d?Mb73d?;PhvD}

]bMb73d?#

k"b,g{zZ Campaign ~qw}ZKP1^DCD~,G4XkXBt/~qw

E\9d6pT setenv D~D|D#kNDZ 553D:t/ Campaign ~qw;Tq

!|`j8E"#

PX*mS= setenv D~DX*E",kND Distributed Marketing }]bE"$w

m#
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}]b73d?Mb73d?
hCzD}]b(g{zZ20}LP!q“V/}]bhC”,G49|(M'mM

53m)MYw53yh*D}]bMb73d?#zITZ setenv.sh D~PhC}

]bMbd?#

BmhvK}]b{F0do(M5w#

m 20. }]b73d?

}]b o(Mhv

DB2 DB2DIR=full_dir_path

export DB2DIR

DB2 20?<(}g,/usr/lpp/db2_06_01)

. full_path_to_db2profile

7( DB2 C'D}]bdC4(}g,/home/db2inst1/sqllib/

db2profile)#

"b,“.”(dc0fsDUq)#

Netezza NZ_ODBC_INI_PATH=full_dir_path

export NZ_ODBC_INI_PATH

odbci.ini D~D?<;C

(}g,/opt/odbc64v51)

ODBCINI=full_path_and_file_name

export ODBCINI

odbc.ini D~Dj{76

Oracle ORACLE_BASE=full_dir_path

export ORACLE_BASE

Oracle 20?<

ORACLE_HOME=full_dir_path

export ORACLE_HOME

Oracle Dw?<(}g,/home/oracle/OraHome1)#

Teradata ODBCINI=full_path_and_file_name

export ODBCINI

obdc.ini D~Dj{76

ky]zD U N I X Yw53,4BmPyv4(eb73d?#
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m 21. b73d?

Yw53 5

SunOS M Linux LD_LIBRARY_PATH

}g:

LD_LIBRARY_PATH=<Campaign_Home>/bin:<path to DB lib

directory>:$LD_LIBRARY_PATH

export LD_LIBRARY_PATH

":g{QhC LD_LIBRARY_PATH_64(CZ 64 ;4S),k+d}%#

g{hCK LD_LIBRARY_PATH_64 d?,G4+vT LD_LIBRARY_PATH d

?#

AIX® LIBPATH

}g:LIBPATH=<Campaign_Home>/bin:<path to DB lib directory>:/usr/

lib:$ORACLE_HOME/lib32:$ORACLE_HOME/lib

HP-UX SHLIB_PATH

}g:SHLIB_PATH=<Campaign_Home>/bin:<path to DB lib directory>:/

usr/lib:$ORACLE_HOME/lib32:$ORACLE_HOME/lib

Oracle }]bDb?<

;,f>D Oracle TZ|GD lib ?<P;,D|{<(#OODf>* 32 ;9C

lib,x* 64 ;9C lib64#OBDf>* 32 ;9C lib32,x* 64 ;9C lib#

g{20 32 ; Campaign,G4Xk|, $ORACLE_HOME/lib32 r $ORACLE_HOME/

lib(SD;v|, 32 ; Oracle bx()#

g{20 64 ; Campaign,G4Xk|, $ORACLE_HOME/lib r $ORACLE_HOME/

lib64(SD;v|, 64 ; Oracle bx()#

":kp,1|,8r 32 ;M 64 ;bD76;kv|,8rzD Campaign f>y

9CDbD76#
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Z 6 B ?p Campaign Web &CLr

zIT9C EAR D~4?p Campaign Web &CLr,2IT?p%@D WAR D

~#

*?p Campaign,kq->ZPD<r,;st/ Campaign ~qw#

KP IBM 20Lr1,zI\Q+ Campaign |(Z EAR D~P,qr,IT!q

?p Campaign WAR D~#g{Q+ Marketing Platform rd{z7|(Z EAR D

~P,G4Xkq-C EAR D~Py|(z7Dwv208OPj8hvDyP?p

<r#

zXk*@gN9C Web &CLr~qw#kND Web &CLr~qwD5Tq!

j8E",gZ\mXF(P<=#

":Z 953D=< A, :Web &CLr/:/;Pa)KPXgNZ IBM Campaign

P9C Web &CLr/:/DE"#

hC Web &CLra0,1
a0,1v(;n/D HTTP a0Z=Z.0IT#Vr*4,D1d$H#g{h

*,IT9C WebSphere XF(r WebLogic XF(4w{a0,1D5(TkrV

SF),Tc* Campaign hC Web &CLra0,1#

XZKNq

}L

ZzD Web &CLr~qwOhCa0,1:

v WebSphere:9C IBM WebSphere Application Server \mXF(4hCa0,1(T

VSF)#zITZ~qwMs5&CLr6pw{ChC#kND WebSphere D

5Tq!j8E"#

v WebLogic:9C WebLogic XF(4hC“a0,1”(Tk*%;),r_w{

weblogic.xml D~P session-descriptor *XD TimeoutSecs N}5#

Z WebSphere Application Server O?p Campaign
zITS WAR D~r EAR D~Z\'Vf>D WebSphere Application Server (WAS)

O?p Campaign KP173#

XZKNq

":k7#QZ WAS PtCK`voT`k#

S WAR D~Z WAS O?p Campaign
zITS WAR D~Z WAS O?p Campaign &CLr#
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*<.0

Z?p Campaign .0,kjIBPNq:

v 7# WebSphere Df>zc6(iDm~73MnM53*s7D5PD*s(|

(NNXh^)|r}6)#

v 7#zQZ WebSphere P4(K}]4M}]ba)Lr#

}L

1. *A WebSphere /Ibv=8XF(#

2. g{53m;Z DB2 P,kjIBP=h:

a. %wz4(D}]4#*AC}]4D“(FtT”#

b. !q“(FtT”4S#

c. + resultSetHoldability tTD5hC* 1#

g{4;= resultSetHoldability tT,k4( resultSetHoldability tT"
+|D5hC* 1#

3. *A&CLr > &CLr`M > WebSphere s5&CLr,;s%w20#

4. Z“<8&CLr20”0ZP,!Pj8 - T>yP!nMN}4!r,;s%w
B;=#

5. %wLxTi4“20B&CLr”r<#

6. S\“20B&CLr”r<D0ZOD1!hC,BP0Z}b:

v Z“20B&CLr”r<DZ 1 =P,!P$`k JavaServer Pages D~4
!r#

v Z20r<DZ 3 =P,+ JDK 46phC* 16#

v Z20r<DZ 8 =P,+OBDyhC* /Campaign#

7. Z WebSphere /Ibv=8XF(Ds`<=feP,/@A&CLr > &CL
r`M > WebSphere s5&CLr#

8. Z“s5&CLr”0ZP,%w Campaign.war D~#

9. Z Web #itT?VP,%wa0\m"!PTB4!r:

v 2Ga0\m

v tC Cookie

10. %wtC Cookie,;sZ Cookie {FVNPdk(;D Cookie {F#

11. g{z9CDG WebSphere Application Server V8,k!q~qw > WebSphere
Application Server > ~qw 1 > a0\m > tC Cookie,;s!{!P+
a0 Cookie hC* HTTPOnly Toz@9“g>cE>`F”%wD4!r#

12. Z~qwD&CLr > s5&CLr?VP,!qQ?pD WAR D~#

13. Zj8tT?VP,!q`0kM|Blb#

14. Z`0kw3r?VP,!q9C>X`0kw0kD`EH(86ns)!

n#

15. TZ WAR `0kw_T,!qT&CLrPD?v WAR D~9C`0kw#

16. *<?p#
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S EAR D~Z WAS O?p Campaign
ZKP IBM EMM 20Lr1,g{+ Campaign |(Z EAR D~P,G4zIT

9C EAR D~4?p Campaign#

*<.0

v 7# WebSphere Df>zc6(iDm~73MnM53*s7D5PD*s(|

(NNXh^)|r}6)#

v 7#zQZ WebSphere P4(K}]4M}]ba)Lr#

}L

1. *A WebSphere /Ibv=8XF(#

2. g{53m;Z DB2 P,k%wz4(D}]4#*AC}]4D“(FtT”#.

3. !q“(FtT”4S#

4. + resultSetHoldability tTD5hC* 1#

g{4;= resultSetHoldability tT,k4( resultSetHoldability tT"+
|D5hC* 1#

5. *A&CLr > &CLr`M > WebSphere s5&CLr,;s%w20#

6. Z“<8&CLr20”0ZP,!Pj8 - T>yP!nMN}4!r,;s%w
B;=#

7. %wLxTi4“20B&CLr”r<#

8. S\“20B&CLr”r<0ZOD1!hC,TB0Z}b:

v Z“20B&CLr”r<DZ 1 =P,!P$`k JavaServer Pages D~4
!r#

v Z20r<DZ 3 =P,+ JDK 46phC* 16#

v Z20r<DZ 8 =P,+OBDyhC* /Campaign#

9. Z WebSphere /Ibv=8XF(Ds`<=feP,/@A&CLr > &CL
r`M > WebSphere s5&CLr#

10. Z“s5&CLr”0ZP,!q*?pD EAR D~#

11. Z Web #itT?VP,%wa0\m"!PTB4!r:

v 2Ga0\m

v tC Cookie

12. %wtC Cookie,;sZ Cookie {FVNPdk(;D Cookie {F#

13. g{z9CDG WebSphere Application Server V8,k!q~qw > WebSphere
Application Server > ~qw 1 > a0\m > tC Cookie,;s!{!P+
a0 Cookie hC* HTTPOnly Toz@9“g>cE>`F”%wD4!r#

14. Zj8tT?VP,!q`0kM|Blb#

15. Z`0kw3r?VP,!q9C>X`0kw0kD`EH(86ns)!

n#

16. TZ WAR `0kw_T,!q*&CLr9C%v`0kw#

17. *<?p#

PX WebSphere Application Server V8 D|`E",kND Welcome to the

WebSphere Application Server information center#
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Z WebLogic O?p Campaign
zITZ WebLogic O?p IBM EMM z7#

XZKNq

Z WebLogic O?p Campaign 1,k9CBP<r:

v IBM EMM z7T WebLogic 9CD JVM xP(F#g{v=k JVM `XDm

s,G4zI\h*4((CZ IBM EMM z7D WebLogic 5}#

v i$*y9CD WebLogic r!(D SDK Gq* Sun SDK,=(GZt/E>

(startWebLogic.cmd ) PiR JAVA_VENDOR d?#Cd?&hC*:

JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit ;

\'V#*|D!( SDK,kND WebLogic D5#

v + IBM EMM z7w* Web &CLr#i?p#

v Z UNIX 53O,XkSXF(t/ WebLogic E\}7JV<m#XF((#G

}ZKP~qwDzw#+G,Z3)ivB,Web &CLr~qwDhC==;

,#

g{XF(^(CJr;fZ,G4IT9C Exceed xPXF(Bf#XkdC

Exceed,T9>X Xserver xL,SAy0Zr%0Z#=BD UNIX zw#g{

9C Exceed t/ Web &CLr~qw,G4Xk9 Exceed Zs(#VKP,b

y Web &CLr~qwE\LxKP#g{v=k<mJVPXDJb,kk IBM

<u'VK1*5,Tq!j88>E"#

(} Telnet r SSH ,SA UNIX zw+<U<B<mJVJb#

v g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5#

v g{Zzz73PxP?p,k+ JVM ZfQs!N}hC* 1024,4,+TBP

mS= s e t D o m a i n E n v E>:Set MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

dC WebLogic TT>(f (UNIX)
g{+ Campaign k Contact Optimization ;p20Z UNIX 53O,G4zXkt

C java.awt.headless JVM tT,by WebLogic Web &CLr~qwE\Z Con-

tact Optimization (fPT><N#

XZKNq

*Z WebLogic JVM PD Optimize (fPtC<NT>:

}L

1. g{ WebLogic ~qw}ZKP,kXU|#

2. R= WebLogic ~qwDt/E> (startWebLogic.sh) "9CNND>`-wr*

|#

3. ^D JAVA_OPTIONS N}TmSTB5:

-Djava.awt.headless=true

4. #ft/E>,;sXBt/ WebLogic ~qw#
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Z Campaign l}w9C OpenSSL 1dC$i
*9 Campaign Web &CLrM Campaign l}w(Vv~qw)\;(} OpenSSL

xP(E,zXkzI$i#v19C OpenSSL dCK Campaign l}w(Vv~q

w)1,EXk4PKNq#

XZKNq

PX5V SSL D|`E",kND6IBM Marketing Platform \m18O7#

}L

1. *A <CAMPAIGN_HOME>/bin ?<#

2. KPTB|nT4($i:

v openssl genrsa -out key.pem 1024

v openssl req -config openssl.cnf -new -key key.pem -out request.pem

v openssl req -config openssl.cnf -x509 -key key.pem -in request.pem -days

1000 -out certificate.pem

3. r*D~ <CAMPAIGN_HOME>/conf/config.xml,"+$imSA unicaServerSSLFile

tT: <property name="unicaServerSSLFile"><value><<PATH TO

certificate.pem>></value></property>

4. t/ Campaign Web &CLr~qwM Campaign l}w~qw#

t/ Campaign ~qw
1zt/ Campaign ~qw1,k7# Marketing Platform M Campaign Web &CL

rQ?pR}ZKP#

XZKNq

zIT1St/ Campaign ~qw,r_+d20*~q#

V/t/ Campaign l}w
(}KP cmpServer.bat D~(TZ Windows)r rc.unica_ac |n(TZ UNIX)

4t/ Campaign l}w#

XZKNq

kq-JCZzDYw53D8>E"#

Windows

(}KP;Z Campaign 20B bin ?<PD cmpServer.bat D~4t/ Campaign

l}w#1 unica_aclsnr.exe xLT>Z Windows Nq\mwD“xL”!n(O1,

~qwcQI&t/#

UNIX

(}9C start N}4P rc.unica_ac Lr4t/ Campaign l}w#zXkw* root

C'4KPC|n#}g:
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./rc.unica_ac start

*7( unica_aclsnr xLGqQI&t/,kdkC|n:

ps -ef | grep unica_aclsnr

*7(zQt/D~qwDxLj6,ki4;ZzD Campaign 20B conf ?<P

D unica_aclsnr.pid D~#

+ Campaign l}w20* Windows ~q
zIT+ Campaign l}w20* Windows ~q,Tc?1zt/ Windows 1,C

l}w<T/t/#

}L

1. + Campaign 20BD bin ?<mS=C'D PATH 73d?#g{C';fZ

PATH 73d?,k4(#

7#z+K76mS=C'D PATH d?,x;G53 PATH d?#

g{53D PATH 73d?PfZ Campaign bin ?<,k+d}%#*w*~q

420 Campaign l}w,53D PATH 73d?P;h*Ov?<#

2. g{zSQ+~qw20*~qDH0f> Campaign }6,k#9~q#

3. r*|n0Z"+?<P;= Campaign 20BD bin ?<#

4. KPTB|n,Tc+ Campaign l}w20* Windows ~q:

unica_aclsnr -a

":-a !n|(T/XBt/&\#g{z;#{C~q"TT/XBt/,k9

C unica_aclsnr -i#

Cl}wVZQ20*~q#

":Zt/ Campaign l}w~q.0,k7#Q+ CAMPAIGN_HOME 4(*537

3d?#

5. r*“Unica Campaign l}w~q”tTT0r#%wG<!n(#

6. !qKJ'#

7. dkC'{(53C')M\k,"t/~q#
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Z 7 B Z?p.sdC Campaign

?p Campaign .s,Xki$ Campaign l}wGq&ZKP4,,hC Campaign

53C',hC Campaign dCtT"i$ Campaign 20#

g{*9C IBM EMM (f&\,G4zXkjI6IBM EMM (f20MdC8O7

PyhvDNq#

":g{zF.*P\DgSJ~tC IBM eMessage,G4Xk9C IBM EMM (

f&\?~4i4j< eMessage ('(f#

i$ Campaign l}wGq&ZKP4,
Campaign l}wXkH&ZKP4,,C'E\9CNN Campaign &\#Cl}w

T/*?;NG<M?;vn/wL<4(;v@"D unica_acsvr xL#}g,g{

;vC'G<"fsr*3vwL<,G4Cl}w+4(=v unica_acsvr.exe 5

}#

XZKNq

k9CTB}L4i$ Campaign l}wGq&ZKP4,#

}L

1. 9CJCZzYw53D`&}L:

Z Windows P,Z Windows Nq\mwDwL!n(OiR unica_aclsnr.exe#

Z UNIX P,k9C ps |n4iR Campaign ~qw,gTB>}y>:ps -ef

| grep unica_aclsnr#

2. g{l}w4&ZKP4,,kXBt/Cl}w:

Z Windows P,kKP Campaign 20B bin ?<PD cmpServer.bat E>#

Z UNIX P,kZ53a>{&dkTB|n:rc.unica_ac start

PXgNKPl}wDX*j8E"(|(gNT/t/l}w),kND6IBM

Campaign \m18O7#

hC Campaign 53C'
hC Campaign 53C'T1SCJ}]b#TZ Campaign PD`vVx,k*?;

vVx4(;v53C'#

53C'GdC*) IBM EMM &CLr9CD IBM C'J'#

*K\bX4Xa>C'dkG<>$,zIT+53C'k;vr`v}]4X*

p4#?v}]48(;TC'{M\k#b9z\;(}}C}]44a)C'{
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M\kTCJ}]brd{\#$DJ4#(}r53C'J'DdCPmS`v}

]4,zITJm53C'CJ`v}]b#

Z Campaign P,53C'#fCZCJ53mMd{}]4DG<>$#

9CVPrBD IBM EMM C'J'4#fCZK&hvD}]4D>$#

zhC IBM EMM C',"Z IBM EMM DhC > C'xrP8(C'}]4#k

NDCZPD*zozTq!PXgNjIKYwD8>E"#

hCC'J'T#fCZTB}]4D>$#

v Campaign 53m (UA_SYSTEM_TABLES)

v yPM'(C')m

Z UNIX O,TZ53C'D8CG<tT,kdkk Campaign D UNIX C'2m

X(DiPC'D UNIX J'#

":g{zP`vVx,G4?vVx<Xk_PT:D53C'#53C'Z;,

VxP;\`,#

Z“dC”3fOmS}]4tT
9C`&D}]4#e,+}]4tTmS=?;v Campaign }]4D“dC”3f#

XZKNq

TZzZKP IBM 20Lr1* Marketing Platform }]b8(D}]b`M,Cam-

paign 20Lra*d<k#e#

g{zh*CZd{}]b`MDd{}]4#e,zXk9C Marketing Platform

configTool 5CLrV/<k|G#zIT<kzyh*DNb}?D#e,Tkz_

PD?v;,`MD}]b`T&#

}g,Y(zD Marketing Platform M Campaign 209CTB}]b:

v Oracle - 53m

v DB2 - M'(C')m

v DB2 - d{M'(C')m

ZbVivB,&*=iM'(C')m<k DB2Template.xml #e#

g{zD Marketing Platform M Campaign 53m}]bD}]b`M`,,G420

Lr+T/<kCZ53mD#e;Z>>}P,|+<k Oracle #e#

PX8>E",kNDZ 593D:<k}]4#e;#

zS#e4(BD`p,bya4(;iBD}]4dCtT#y]h*4(Nb}

?DB`p,C`MD?v}]4T&;v#ZOfD>}P,z+a9C Oracle #e

4(;vB`p,9C DB2 #e4(=vB`p#kNDZ 593D:4F}]4#

e;#

ZmS}]4tT.s,ZzS#e4(D`pPhC}]4dCtT#
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PX8>E",kNDZ 603D:}]4tT;#

<k}]4#e

Campaign 53m}]4 (UA_SYSTEM_TABLES) vZ Oracle"DB2 M SQL Server

O\'V#k9C configTool 5CLr<kC'mD}]4#e,T'V;\ Cam-

paign 53m'VD}]b`M#

XZKNq

Campaign }]4#e;ZzD Campaign 20BD conf ?<P#

*<kM<v#e,zIT9C Marketing Platform configTool 5CLr,|;Z Mar-

keting Platform 20BD tools/bin ?<P#g{z;l$ configTool,kND Z

793D:configTool;Tq!PX4PCNqDj8E"#

BfGzITCZ+ Oracle #e<k1!Vx(Windows 73)D|n>}#

configTool -i -p ″Campaign|partitions|partition1|dataSources″ -f

full_path_to_directory_containing_your_Oracle_template\OracleTemplate.xml

4F}]4#e

4F}]4#eTZ}]4`pPB(;idCtT#

}L

1. Z“dC”3fO,/@Azk*ndD}]4#e#

kd{`p;,,#e`pj)G1eV"R(Z2(EP#

2. %wC}]4#e#

+aT>“S#e4(`p”3f#

3. ZB`p{FVNPdk{F(Xh)#

":Campaign 53mD}]4`p{FXkG UA_SYSTEM_TABLES#

4. g{h*,`-B`pPDtT#z2ITTs4PCYw#

5. %w#f"jI#

a{

B`p+vVZ<=wP#

Campaign dCtT
XkZ“dC”3fO* Campaign Dy>208(dCtT#Kb,zIT9C“dC”

3f48(3)tT,b)tTCZ4PzIT!qxPw{DX*&\#
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}]4tT

Bma)KzXk*?;v Campaign }]48(DtTD`XE":

m 22. ?;v Campaign }]4DtT

tT{F hv

ASMUserForDBCredentials CtTy8DC'XkkzZZ 57 3D:h

C Campaign 53C';Pw* Campaign 5

3C'4(DC'`,#

DSN TZ SQL Server,k+CtThC*z4(D

DSN(}]4{F)#TZ Oracle M DB2,k

+CtThC*}]b{Fr SID(~q){

F#

JndiName k+CtThC*zZ&CLr~qwP4(

CZ,SKX(}]4D JNDI#

SystemTableSchema TZ SQL Server ;GXhD#TZd{}]

4,k+KtThC*z"T,SD}]bD

C'#

OwnerForTableDisplay TZ SQL Server ;GXhD#TZd{}]

4,k+KtThC*z"T,SD}]bD

C'#

}]4G Campaign 53m}]bMzF.k Campaign ;p9CDNNM'(C
')}]b#

":Campaign 53mD}]4`p{FXkG UA_SYSTEM_TABLES#

PXgNhCb)5Dj8E",kNDb)tTDOBDozrND6IBM Market-

ing Platform \m18O7#

}K4(MhC}]4tT.b,zXkZ“dC”3fO* Campaign Dy>20hC

TBtT#

v Campaign > unicaACListener > serverHost

v Campaign > unicaACListener > serverPort

v TZ1!Vx,kZ Campaign > partitions > partition1 BD`pPy]h*h

C5#

|DtT1,XkXBt/ Campaign l}wT9|Dz'#

3d Campaign PDC'm
3dC'mG9b?}]4I)Z Campaign PxPCJD}L#dMDC'm|,s

+>DM'"1ZM'rz7D`XE"#}]4ITG}]bm,2ITG ASCII =

fD~#Xk3dzdCDNN}]4T9C}]I)wL<PDwLxPCJ#

XZKNq

PXgN3dC'mD8>E",kND6Campaign \m18O7#
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":C'mk53m;,#g{9C53m}]4{F UA_SYSTEM_TABLES,G4Z

u<20MdCZd,+T/3ds?V Campaign 53m#g{IZ,SJbx9z

;C;V/3d53m,G4XkZ3dm.s"z Campaign,;sYNG<#

i$ Campaign 20
g{Q4PyP=h420MdC Campaign,?p Campaign Web &CLr"Z?p

.sdC Campaign,G4zIT*<i$20#

*<.0

g{P44PKYw,kTfZZ Campaign \m1G+PDC'm](}g

asm_admin)G< IBM EMM#ZhC > C'P,rBC'AY8(;v2+G+(}
g,+V_T/Admin)#*BC'8(G+.s,zITw*CBC'G< Cam-

paign#

XZKNq

9CTB}L4i$20#

}L

1. G< IBM EMM#

2. i$yP53m<fZZhC > Campaign hC > \mm3d0ZP#

3. 4(*zn/,"ZC*zn/P4(wL<#

hCCZk IBM EMM z7xP/IDtT

Campaign Ik`V IBM &CLr/I#gPX*,zIT8(dCtTThC Cam-

paign kd{ IBM z7.dD/I#

kND Z 53D:IBM Campaign D58O;Ti4CZa)XZ Campaign kd{

IBM z7/IDE"DD5Pm#

Z 7 B Z?p.sdC Campaign 61
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Z 8 B * Campaign dC`vVx

Z Campaign z75PP,Vxa)K;V=(4#$k;,C'i`X*D}]#1

zdC Campaign r`X IBM EMM &CLrT9C`vVxKP1,C'IT+?

vVxS*C&CLrD;v%@5}#;a8>,;(FczOfZd{Vx#

`vVxD$w==

TZk Campaign ;pKPD IBM EMM &CLr,zITZQdC Campaign 5}

DVxPdCb)&CLr#?vVxPD&CLrC'<ITCJ*CVxPD Cam-

paign dCD Campaign &\"}]MM'm#

VxEF

`vVxPzZZC'i.dhC?2+T,r*?vVx<_PT:D Campaign 5

3m/O#1C'iXk2m}]1,^(9C`vVx#

?vVx<_PT:DdChC/O,"RIT*?vC'i(F Campaign#+G,y

PVx2m`,D20~xFD~#(}TyPVx9C`,D~xFD~,zIT

nsLHXuY`vVxD20M}6$w#

VxC'8(

TVxDCJ(G(} Marketing Platform iPDI1Jq4\mD#

}KVx,6C' (platform_admin) .b,?v IBM C'<ITtZ;vVx#h*

CJ`vVxDC'XkTZ?vVx_P%@D IBM C'J'#

g{;P;v Campaign Vx,G4C';h*T=XVdxCVx4q!T Cam-

paign DCJ(#

Vx}]CJ

Z`VxdCP,Vx_PTB2+Xw:

v g{C';GVdx3vVxDiDI1,G4CC'^(CJVx#

v ;vVxDC'^(i4r|Dm;vVxPD}]#

v C'^(S Campaign PD/@T0rZ,<=dVxDy?<.OD Campaign D

~53#}g,g{P=vVxVp|{* partition1 M partition2,"RztZk par-

tition1 `X*Di,G4z^(ST0r<= partition2 D?<a9#

hC`vVx

Z Campaign PdC`vVxTtk;, Campaign C'iD}]"#$b)}]D2

+#r*?;vVx<PT:DdCtT/,yTzIT*?;vC'i(F Cam-

paign#
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*<.0

ZzdC Campaign PDd{Vx.0,k*z*dCD?vVxjITBNq:

1. * Campaign 53m4(}]br#=

2. 4( ODBC ,Sr>z,S

3. Z Web &CLr~qwP4( JDBC ,S

}L

kjIBPNq4* Campaign hC`vVx:

1. *zDVx4(53m}]bMNNd{h*D}]4#;sdCCJzD}]4

yh*D JDBC M ODBC r>z,S#

2. TZ?vVx,Z}]bP4(;,D#=T#f53m# 9Ck Campaign ;p

r|DX(Z}]bDE>44(Mnd53m#

3. kjIBPNq4*?;vd{Vx4(?<a9:

":#f;]-< partition1 ?<D-<1>,Tw*8]#

a. Z Campaign 20BD partitions ?<P,*z*mSD?vVx4(1!

partition1 ?<D1>,7#|,yPS?<#

b. 9C(;D{F|{?vVx?<#TsZ“dC”3fO4(b)VxDdC

w1,kTb)Vx9Cb)j+`,D{F# g{z*4(Z~vVx"RQ

4({* Campaign/partitions/partition2 D?<,G4Z“dC”3fO4(

dCw1,Xk9C“partition2”4j6KVx#

c. >}1>VxS?<PfZDNND~#

4. kjIBPNqT9Cx -s !nD partitionTool 5CLr4K!1!Vx:

":g{zv(;9CC!n,G4Z4PK}L.0,zXk#9?p Market-

ing Platform D Web &CLr~qw#

a. hC JAVA_HOME 73d?,ITZ;Z Marketing Platform 20BD tools/

bin ?<PD setenv E>PhC,r_ZKP partitionTool 5CLrD|n

P0ZPhC#

b. r*|nP0Z"S Marketing Platform 20BD tools/bin ?<KPC5C

Lr#9CJ1D|nM!n(g6Marketing Platform \m18O7Pyv)T

5VzyZ{Da{# partitionTool -c -s partition1 -n partition2

c. *zh*4(D?vBVxX4K}L#

d. ZzjI.s,#9"XBt/?p Marketing Platform D&CLr~qwTi

44(Di#

":PX9CC5CLrDj{E",kNDZ 853D:partitionTool;#

5. kjIBPNqTZ“dC”3fO9C New partitionTemplate *?;vBVx4

(Vxa9:

a. Z“dC”3fO,/@A Campaign > Vx,;s%w (partitionTemplate)#

g{zZPmP;P4= (partitionTemplate) tT,k9C configTool 5C

Lr4<kVx#e,y9CD|nkTB|n`F:

configTool -i -p "Affinium|Campaign|partitions"
-f <CAMPAIGN_HOME>/conf/partitionTemplate.xml
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+ CAMPAIGN_HOME f;* Campaign 20D5J76#

configTool 5CLr;Z IBM Marketing Platform 20BD tools ?<P#

kND6IBM Marketing Platform \m18O7Tq!PX9CC5CLrDE

"# ZR`0qP,za4= partitionTemplate 0q,dP|,UDB`p{F

VN#

b. kdkBVxD{F,C{FkZZ 633D:hC`vVx;DD~53P4

(VxD?<a919CD{F`,#

c. %w#f|D# za4=BDVxa9,kVx#e_P`,D`pMtT#

Vx,6C'
*K\m Marketing Platform DyPC'.P2+T,XkfZ;vITCJ53Py

P2+hCMC'J'DC'J'#

1!ivB,CC'J'* platform_admin#CC'J';tZNN;vVx;+|I

TCJyPVxPDyPC'J'#

IBM \m1IT4(d{_P,HCJ(6pDC'#*I*Vx,6C',J'Xk

T Marketing Platform _P Admin CJ(,"RT“C'”"“C'i”M“C'mI(”

3f_Pj+CJ(#Vx,6C';h*CJX(Zz7D2+3f,}g Cam-

paign 2+3f#

*VxdC}]4tT
Xk*z4(D?;vVxdC}]4tT#k9C`&D}]4#e44(}]4

tT#

XZKNq

TZzZKP IBM 20Lr1* Marketing Platform }]b8(D}]b`M,Cam-

paign 20Lra*d<k#e#

g{zh*CZd{}]b`MDd{}]4#e,zXk9C Marketing Platform

configTool 5CLrV/<k|G#zIT<kyh*DNb}?D#e,Tkz_P

D?v;,`MD}]b`T&#

}g,Y(zD Marketing Platform M Campaign 209CTB}]b:

v Oracle - 53m

v DB2 - M'(C')m

v DB2 - d{M'(C')m

ZbVivB,&*=iM'(C')m<k DB2Template.xml #e#

g{zD Marketing Platform M Campaign 53m}]bD}]b`M`,,G420

Lr+T/<kCZ53mD#e;Z>>}P,|+<k Oracle #e#

":14(BVx1,zXk9C configTool 5CLr4<k53mMC'mD}]
4#e#

PX8>E",kNDZ 593D:<k}]4#e;#
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zS#e4(BD`p,bya4(;iBD}]4dCtT#y]h*4(Nb}

?DB`p,C`MD?v}]4T&;v#ZOfD>}P,z+a9C Oracle #e

4(;vB`p,9C DB2 #e4(=vB`p#kNDZ 593D:4F}]4#

e;#

ZmS}]4tT.s,ZzS#e4(D`pPhC}]4dCtT#

PX8>E",kNDZ 593D:Campaign dCtT;#

}L

kjIBPNq4*?;vVxdC}]4tT:

1. (}9C`&D}]4#e,+}]4dCtTmS=?;v Campaign }]4D“

dC”3f# TZzZKP IBM 20Lr1* Marketing Platform }]b8(D}

]b`M,Campaign 20Lra*d<k#e#g{zh*CZd{}]b`MD

d{}]4#e,zXk9C Marketing Platform configTool 5CLrV/<k|

G#zIT<kzyh*DNb}?D#e,Tkz_PD?v;,`MD}]b

`T&# }g,Y(zD Marketing Platform M Campaign 209CTB}]b:

v Oracle - 53m

v DB2 - M'(C')m

v DB2 - d{M'(C')m

ZbVivB,&*=iM'(C')m<k DB2Template.xml #e# g{zD

Marketing Platform M Campaign 53m}]bD}]b`M`,,G420Lr+

T/<kCZ53mD#e;Z>>}P,|+<k Oracle #e#PX8>E",

kNDZ 593D:<k}]4#e;#

2. y]#e4(B`p,bya4(;iBD}]4dCtT#y]h*4(Nb}

?DB`p,C`MD?v}]4T&;v#ZOfD>}P,z+a9C Oracle

#e4(;vB`p,9C DB2 #e4(=vB`p#kNDZ 593D:4F}

]4#e;#

3. *?;v Campaign }]4hC}]4dCtT# kNDZ 593D:Campaign d

CtT;Tq!|`j8E"#

* Campaign hC53C'
zIT+53C'k;vr`v Marketing Platform }]4`X*,T\bX4a>C

'dkG<>$#?v}]48(;TC'{M\k#zIT(}}C}]44a)

C'{M\kTCJ}]brd{\#$DJ4#(}r53C'J'DdCPmS

`v}]4,zITJm53C'CJ`v}]b#

XZKNq

IBM EMM &CLrI\h*Q9CTBtTxPdCD53C'J':

v CZCJ53mrd{}]4DG<>$#

v Z53P4("^DM>}TsDX(mI(#

PXgNhCBC'MrC'8(}]4D|`E",kND6IBM Marketing Plat-

form \m18O7#
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}L

jIBPYw4* Campaign hC53C':

1. 9CVPC'J'rBC'J'4#fTB}]4D>$:

v Campaign 53m

v yPM'(C')m

2. Z UNIX O,TZ53C'D8CG<tT,kdkk Campaign D UNIX C'

2mX(DiPC'D UNIX {F#

":g{P`vVx,G4zXk*?;vVx4(;v53C'#

+ IBM Cognos (fCZ`vVx
g{*+ IBM Cognos (fCZ Campaign"eMessage r Interact PD`vVx,G

4Xk*?;vVxdC IBM Cognos (f|#

PX8>E",kND6IBM EMM (f20MdC8O7#

*VxVdG+"mI(Mi

ZIT9C* Campaign dCDVx.0,XkHr?;vVxP_P\m1G+DC

'VdG+#9Xkr?;vVxVdi#

9C partitionTool 5CLr*z4(D?;vVx4(1! Admin C'#

r?vVx\mC'8(G+ - partitionTool 5CLr*z4(D?vVx4(1!

D\mC'#Z“C'”3fO,rzDBC'AY8(;v2+G+(}g,Global

Policy/Admin)#Z*BC'8(G+.s,zIT9CCBC'G< Campaign Vx#

g{zF.Z`v Campaign VxPtC IBM eMessage,G4zXk*?v Cam-

paign VxdC`&D eMessage Vx#PX* eMessage 4(d{VxD|`E",

kNDZ 693DZ 9 B, :Z eMessage PdC`vVx;#
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Z 9 B Z eMessage PdC`vVx

Z eMessage PdC`vVxTtk;, eMessage C'iD}]"#$b)}]D2

+#r*?;vVx<PT:DdCtT/,yTzIT*?;vC'i(F

eMessage#

20 eMessage a* eMessage Z Marketing Platform P4(1!Vx#zIT*

eMessage dC|`Vx#z* eMessage 4(D?vVx<k* Campaign 4(D;v

VxdOKP#

":*Z eMessage PdC`vVx,zXkZ Campaign PdC`&DVx#

* eMessage mSBDVxh*Z eMessage M Campaign D Marketing Platform dC

PxP|D#

*c:|D eMessage M Campaign dC.s,XkXBt/w\ Campaign D Web

&CLr~qw"XBt/l&M*5zYLr (RCT)#I\9h*XBt/ Cam-

paign l}w#

ZxP|D.0,k7#8]VPDdC#

eMessage DVx:Ev
* eMessage 4(Vx9z\;tk;,C'iD}]"#$|GD2+#?vVxZ

C'44<G eMessage D%@5},;a8>,;53OfZd{Vx#IZ?vV

x<PT:DdCtT/,rKzIT*?vC'i(F eMessage#

?vVxPDC';\CJ*CVxdCDG)&\"}]MM'm#}g,g{z

4(K{F* partition1 M partition2 D=vVx,G4Z partition1 P$wD

eMessage C'ITS partition1 PdCDM'm!qgSJ~U~K,+;\S par-

tition2 P!q#g{C'h*2m}],G4 IBM (i;*4(`vVx#

1z&m`vVx1,z&CKb eMessage DVx@XDXTT0 eMessage DVx

k Campaign DVxgN`X#z9&Cl$CZ* eMessage 4(MdC`vVxD

$wwL#

eMessage DVxDXw

1z* eMessage 4(MdCBVx1,kG<TBE"#

v z* eMessage 4(VxD==kz* Campaign 4(VxD==;,#

z9C eMessage dCtTPICDVx#eZ Marketing Platform P* eMessage

4(BDVx#

v ?v eMessage VxD{FXkkd`&D Campaign VxD{Fj+`,#

v z* eMessage 4(D?vVxXk\;,S= IBM EMM Hosted Services#
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zXk*?vVxks%@D IBM EMM Hosted Services J'#IBM +aa)kJ

'`X*DC'{M\k#zXkdC;v Marketing Platform }]4,|ITZ

eMessage ,S= IBM EMM Hosted Services 1T/a)b)CJ>$#

PXgNksJ'D|`E",kND6IBM eMessage t/M\m18O7#

k Campaign PVxDX5

eMessage PD?vVx<k Marketing Platform P* Campaign 4(DX(VxdO

KP#Campaign Vxa)TBE"#

v |, eMessage 53mD Campaign #=

v VxD Campaign PDD~a9,|( eMessage CZ4(M&mU~KPmD?<

v k4(U~KPmMZVxPtC eMessage `X*DdCtT

IZ eMessage k Campaign ZX(VxP;pKP,eMessage M Campaign Vxa

9Xk8(`,{F#Vx{FXkj+%d#

CZZ eMessage PdC`vVxD7_<
*Z eMessage P4(Vx,k9Ck Campaign PDVxj+`,D{F,RCVx

{QfZZ Marketing Platform dCP#

Z* eMessage 4(BVx.0,k7#TZ Campaign M eMessage PDVxzcy

P eMessage Hvu~#

jIBP=hT* eMessage 4(BVx#

1. :* eMessage 4(BVx;

2. Z 723D:*Vx<8 eMessage 53m;

3. Z 733D:PXCJ IBM EMM Hosted Services D53C'*s;

4. Z 743D:Z Campaign P*BVxtC eMessage;

5. Z 743D:* eMessage 8(“U~KPmOXw”;C;

6. Z 753D:ZdC eMessage .s,XBt/53i~;

7. Z 753D:bT eMessage VxdCM,S;

* eMessage 4(BVx
20 eMessage aZ Marketing Platform P* eMessage 4(1!Vx#zIT*

eMessage 4(`vVxTtk;,C'iD}]"#$b)}]D2+#

*<.0

Z* eMessage 4(MdCVx.0,XkHzc eMessage M Campaign DTB*s:

v Z eMessage P4(`vVx.0,k* eMessage jITBNq:

– *5 IBM 'VT*?vVxksJ'M>$#?vVxh*%@D IBM EMM

Hosted Services J'MCJ>$#PX|`E",kND6IBM t/M\m18

O7#

– 4(ITCJ eMessage 53mD53C',z+aZ Campaign #=P*Vx4

(b)53m#
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zIT|Bz* Campaign Vx4(D53C',by{9ITCJ eMessage 5

3m#

v Z eMessage P4(`vVx.0,kZCampaign PjITBNq:

– Z Campaign P4(Vx,Tkz* eMessage 4(DVx;pKP#kG<Vx

D{F#

– Z Campaign VxP4( Campaign 53m#

– dC53C'TCJVxPD53m#

g{zP`vVx,G4?vVx<Xk_PT:D53C'#53C'Z;,

VxP;\`,#

XZKNq

IBM 20LraZu<20D}LP"a eMessage dCtTM;v1!Vx#1!V

x|,zIT4FC44(d{VxD#e#

}L

jIBPYwT* eMessage 4(BVx:

1. /@A eMessage > Vx > (partition) "4FVx#e#

2. |{BVx#

":eMessage ;'V>}z4(DVx#

6pVx#e

“dC”3fZ<=wPT>K1!VxD eMessage Vx#e#zIT6pwPDVx

#e,r*dj)*1eV"R(Z2(EP#

B;=v24

|{BVx

|{BVx1,BP^FJC#

v {FZwPD,z`p(4,Z2m`,8`pD`pP)PXk(;#

v Vx{F;\Tdc*<#mb,Vx{FP;Jm9CBPV{#

":IZ eMessage k Campaign ZX(VxP;pKP,eMessage M Campaign D

VxXk8(`,DVx{F#
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*Vx<8 eMessage 53m
TZz* eMessage 4(D?;vVx,z<Xk4("ndMdC eMessage 53m,

Campaign #=PDVx+9Cb)53m#

}L

kjIBPYw4*Vx<8 eMessage 53m:

1. 4( eMessage 53m# Z}]bM'zP,KP SQL E>TkT Campaign }

]b4(53m#

2. ndzy4(Dm# 9C}]bM'z4KPjE>TkT Campaign }]bnd

m#PX SQL E>D|`E",kND;Z Z 463D:V/4(Mnd eMessage

53m;DE>{FM;CD}Cm#

3. ZVxD eMessage dCPhCTBdCtT,8(z*VxD Campaign 53C'

dCDC'{M=(}]4:

v eMessage > partitions > partition [n] < dataSources > systemTables >

asmUserForDBCredentials

v eMessage > partitions > partition [n] < dataSources > systemTables >

amDataSourceForDBCredentials

eMessage (} Marketing Platform PdCD53C'4CJVxD53m#mS=

53C'D Marketing Platform }]4a)Kyh*DCJ>$#r* eMessage 5

3mfZZVxD Campaign #=P,yTzIT9Cz4(CZCJ Campaign #

=D53C'4CJVxD eMessage 53m#

4. |BVxDdCtTPDBPtT:

v eMessage > partitions > partition [n] < dataSources > systemTables > type

v eMessage > partitions > partition [n] < dataSources > systemTables >

schemaName

v eMessage > partitions > partition [n] < dataSources > systemTables >

jdbcBatchSize

v eMessage > partitions > partition [n] < dataSources > systemTables >

jdbcClassName

v eMessage > partitions > partition [n] < dataSources > systemTables >

jdbcURI

kND?vtTD Marketing Platform *zozTKb|`PXhCdCtTDE

"#PXb)dCtTT0gNdC eMessage D|`E",kND6IBM eMessage

t/M\m18O7#

V/4(Mnd eMessage 53m
TZ eMessage,zXkZ Campaign #=P4(d{53m,;s9Cu<}]ndb

)m#g{z!qT/4(53m!n,G4 Campaign 20Lr+aZ Campaign #

=PT/4(Mnd eMessage 53m#+G,g{;!qC!n,G4zXkV/4

(Mnd eMessage 53m#

9CzD}]bM'z4kT Campaign }]bKP`&DE>#

":eMessage 20?<G Campaign ?<PDSD~P#
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CZ4( eMessage mDE>

IBM a)K ace_op_systab E>TZzD>X73P4( eMessage m#

g{zD Campaign 53mQdC*9C Unicode,kZ eMessage 20BD ddl/

unicode ?<PiRJ1DE>#

g{zD Campaign 53m4dC*9C Unicode,k9C;Z eMessage 20B ddl

?<PDG Unicode E>#k9CBm4i4zXk9CDE>:

m 23. CZ4( eMessage mDE>

}]4`M E>{F

IBM DB2 ace_op_systab_db2.sql

53myZDC'mUdM53Y1mUdXkwT_P 16K r|sD3

fs!#

M i c r o s o f t S Q L

Server

ace_op_systab_sqlsvr.sql

Oracle ace_op_systab_ora.sql

CZnd eMessage mDE>

IBM a)K ace_op_populate_systab E>TZzD>X73Pnd eMessage m#

ndE>f"Z eMessage 20D ddl ?<P#IBM ;a);Vf>DndE>,r

*zIT+|GCZ Unicode rG Unicode m#

":eMessage 20?<G Campaign ?<PDSD~P#

k9CBm4i4zXk9CDE>:

m 24. CZnd eMessage mDE>

}]4`M E>{F

IBM DB2 ace_op_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

ace_op_populate_systab_sqlsvr.sql

Oracle ace_op_populate_systab_ora.sql

PXCJ IBM EMM Hosted Services D53C'*s
eMessage i~Xk\;CJ IBM EMM Hosted Services,x;h*V/dkG<>$#

*("T/G<,kZ Marketing Platform P(e53C',CC'ITa)yh*D

CJ>$#

*Kr/C'\mMJOoO,zIT^DVPD53C'TCJP\~qM>X5

3m#zITdC%v53C'T*`v53a)>$#}g,^D Campaign 53C

'DdCa4(%vC',CC'ITT/CJ Campaign #=PD IBM EMM Hosted

Services M eMessage 53m#
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CJ IBM EMM Hosted Services yh*D>$G IBM *zDP\{"+]J'a)

DC'{M\k#z9CD>$!vZz},S= IBM Z@z,$D}]PD9GZ

"zD}]PD#kI/ IBM T7(zy9CD}]PD#

PXgNdC53C'Tk IBM EMM Hosted Services xP(EDX(E",kND

6IBM eMessage t/M\m18O7#

PXgN4(53C'M}]4D#fE",kND6IBM Marketing Platform \m1

8O7#

PXT IBM EMM Hosted Services xPVxCJD*s

VxPD IBM eMessage i~XkP(Z"Tk IBM EMM Hosted Services xP(E

1T/a)P'DG<>$#*jIChC,zXkr Marketing Platform C'mS

IBM EMM Hosted Services G<>$#KC'aI* eMessage 53C'#

zITr eMessage 53C'mS=(}]4,|( IBM EMM Hosted Services >$#

KC'ITGCJVxPD Campaign 53mD,;v53C'#

*VxdC53C'D=h,ku< eMessage 20}Ls4(Z;vVxDG)=h

`,#PXgNr53C'mS IBM EMM Hosted Services G<>$Dj8E",k

ND6IBM eMessage t/M\m18O7#

CJ IBM EMM Hosted Services yhD>$G IBM Zu<t/Zda)DC'{M

\k#

*c:TZ?vd{DVx,zXkS IBM ks%@DC'{M\k#

Z Campaign P*BVxtC eMessage
*JmB eMessage VxDC'CJ Campaign PD eMessage &\?~,kZ Cam-

paign VxPtC eMessage,=(G(}|B`& Campaign VxD eMessageInstalled

dCtT#

XZKNq

}g,Z Campaign dCPtC eMessage .0,eMessage J~"M!n(+;avV

Z Campaign gfP#

zIT(}*`&D Campaign Vx|B eMessageInstalled dCtTTZVxPt

C eMessage#

Z Marketing Platform dCP,/@A Campaign | partitions | partition[n] | server
| internal "+ eMessageInstalled tThC* yes#

* eMessage 8(“U~KPmOXw”;C
TZQtC eMessage D?;vVx,k8(“U~KPmOXw (RLU)”D;C#RLU

+dvPm}]M`X*D*}]OXAI IBM P\D6L~q#
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XZKNq

Zu<20D}LP,IBM 20LraT/+ RLU D;CmS=1!Vx (parti-

tion1) DdCP#+G,1zr73PmSBVx1,XkV/dCyPBDVxT}

C}7D;C#IZ?v eMessage 20;P;v RLU,yPVx<aCJw\ Cam-

paign Web &CLrDzwD>XD~53PD,;ve~D~#

}L

1. Z Campaign 20PD partition1 DdCP,/@A Campaign > partitions > par-

tition1 > eMessage > eMessagePluginJarFile#

CtTD5Gw* RLU KPDe~D~ (emessageplugin.jar) Dj{76#

}g:C:\IBM\Unica\eMessage\plugin\emessageplugin.jar

2. 4F eMessagePluginJarFile tTD5#

3. /@ABVxD eMessagePluginJarFile,;sdkzS partition1 4FD76#

yPVxTZ RLU Xk9C`,D;C#

ZdC eMessage .s,XBt/53i~
|D eMessage M Campaign dC.s,XkXBt/ Campaign Web &CLr~q

w"l&M*5zYLr (RCT) T0 Campaign l}w#

}L

1. XBt/ Campaign D Web &CLr~qw#

PX8>E",kNDzD Web &CLr~qwDD5#

*i$~qwQt/,kG<zD IBM EMM 20,CJ Campaign,;s7Oz

ITr*VPDJ~#

2. XBt/l&M*5zYLr (RCT)#

*V/XBt/ RCT,kZ eMessage 20BD bin ?<P,4gBy>KP rct

E>:rct start

g{ RCT dC*w*~qKP,kXBt/ RCT ~q#1zZ;N+ RCT w*

~qXBt/1,zXkZTsV/XBt/ RCT#

PX|`E",kND Z 903D:eMessage l&M*5zYLr (RCT) E>;#

3. XBt/ Campaign l}w:

v Z Windows O,KP Campaign 20B bin ?<PD cmpServer.bat D~#

v Z UNIX O,T root C'm]KPTB|n:./rc.unica_ac start

a{

bT eMessage VxdCM,S
k9CI eMessage a)DE>4i$VxdCT0|k IBM EMM Hosted Services D

,S#z9Xk7OzGqITSVxCJJ~"Mgf#
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*<.0

*c:Z*<.0,g{z|DK Campaign r eMessage dC,k7#QXBt/K

CZw\ Campaign D Web &CLr~qw,"RQXBt/Kl&M*5zYLr#

XZKNq

PXgNbTVxD|`E",kND6IBM eMessage t/M\m18O7#
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Z 10 B Marketing Platform 5CLr

>Za) Marketing Platform 5CLrDEv,|(JCZyP5CLrRvp5CL

rhvP4|(D;)j8E"#

5CLrD;C

Marketing Platform 5CLr;Z Marketing Platform 20BD tools/bin ?<P#

5CLrDPmMhv

Marketing Platform a)KBP5CLr#

v Z 783D:alertConfigTool; - * IBM EMM z7"a/(MdC

v Z 793D:configTool; - <k"<vM>}dChC,|(z7"a

v Z 823D:datafilteringScriptTool; - 4(}]}Kw

v Z 843D:encryptPasswords; - S\M#f\k

v Z 853D:partitionTool; - 4(VxD}]bu?

v Z 873D:populateDb; - nd Marketing Platform }]b

v Z 873D:restoreAccess; - 9-_P platformAdminRole G+DC'

v Z 893D:scheduler_console_client; - P>r*<QdC*l}%"wD IBM EMM

Scheduler w5#

KP Marketing Platform 5CLrDHvu~

BfGKPyP Marketing Platform 5CLrDHvu~#

v S5CLryZD?<(1!ivB,G Marketing Platform 20BD tools/bin ?

<)KPyP5CLr#

v Z UNIX O,nQ5yGTKP?pK Marketing Platform D&CLr~qwD`

,C'J'KP5CLr#g{T;,DC'J'KP5CLr,kw{T

platform.log D~DmI(,TJmC'4kCD~#g{;w{mI(,G45C

Lr+^(4kCU>D~,"RzI\a4=;)ms{",d;$_&CT;

}#$w#

T,SJbxPJOoO

}K encryptPasswords .b,yP Marketing Platform 5CLr<k Marketing Plat-

form 53m;%#*K,SAC53m}]b,b)5CLr9CBP,SE",b)

E"I20Lr9CZ20 Marketing Platform 1a)DE"hC#KE"f"Z

jdbc.properties D~P,CD~;Z Marketing Platform 20BD tools/bin ?<

P#

v JDBC }/Lr{

v JDBC ,S URL(|(wz"KZM}]b{F)

v }]4G<

v }]4\k(QS\)
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Kb,b)5CLr@5Z JAVA_HOME 73d?,Cd?Z;Z Marketing Platform 2

0BD tools/bin ?<PD setenv E>PhC,r_Z|nPOhC#Marketing Plat-

form 20Lr&CZ setenv E>PT/hCKd?,+Gg{zKP5CLr1"z

Jb,G4nCi$ JAVA_HOME GqQ}7hC#JDK XkG Sun f>(}g,;G

WebLogic a)D JRockit JDK)#

XbV{

XkT8(*Yw53PD#tV{DV{xP*e#gh#tV{PmT0gNT

|GxP*eDE",kN<Yw53D5#

Marketing Platform 5CLrPDj<!n

ZyP Marketing Platform 5CLrP<a)BP!n#

-l logLevel

hCZXF(PT>DU>E"D6p#!ngB:high"medium M low#1!5G

low#

-L

hCXF({"DoT73#1!oT73G en_US#ICD!nIQ+ Marketing Plat-

form -kID?joT7(#y] ISO 639-1 M ISO 3166 9C ICU oT73j6

8(oT73#

-h

ZXF(PT>r*C({"#

-m

ZXF(PT>K5CLrDVa3#

-v

ZXF(PT>|`4Pj8E"#

alertConfigTool
X(ZwV IBM EMM z7D(*`M#g{20LrZ20r}6Zd4T/"a

(*`M,k9C alertConfigTool5CLr44PCYw#

o(

alertConfigTool -i -f importFile

|n

-i -f importFile

S8(D XML D~<k/(M(*`M#
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>}

v S;Z M a r k e t i n g P l a t f o r m 20BD t o o l s \ b i n ?<P{*

Platform_alerts_configuration.xml DD~<k/(M(*`M#

alertConfigTool -i -f Platform_alerts_configuration.xml

configTool
“dC”3fODtTM5f"Z Marketing Platform 53mP#zIT9C configTool

5CLr+dChC<k53m,T0S53mP<vdChC#

N19C configTool

zI\*9C configTool D-rgB#

v <kf Campaign a)DVxM}]4#e,zfsIT9C“dC”3fT|GxP

^DM4F#

v 1z720Lr^(+tTT/mS=}]b1,"a IBM EMM z7(<kdd

CtT)#

v <vdChCD XML f>T8]r<k= IBM EMM Dd{20P#

v >};P>}`p4SD`p#4PKYwD=(G:9C configTool <vdC,

fsV/>}CZ4(C`pD XML,;s9C configTool <kQ`-D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration m

M usm_configuration_values m,C53m}]b|,dCtT0d5#*K!Cn

CD'{,k8]b)m,r_9C configTool <vVPdC"8]yzzDD~,

TczZ9C configTool <kvm1,IT9-dC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#zIT(}TB=(q!b)Z?{F:

*A“dC”3f,!qyhD`prtT,;si4T>ZR`0qP(EZD7

6#9C | V{(gdCtTcNa9PD76,"9C+}E+C76}p4#

k"bTB8c:
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v 9CK|n;\>}&CLrZD`pMtT,;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#

+ -d k -vp |ndO9C1,g{z8(D76PDSZc4|(Zz8(D XML

D~P,G4 configTool +>}C76PDNNSZc#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#zIT(}TB=(q!b)Z?{

F:*A“dC”3f,!qyhD`prtT,;si4T>ZR`0qP(EZD

76#9C | V{(gdCtTcNa9PD76,"9C+}E+C76}p4#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G:*A“dC”

3f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{

(gdCtTcNa9PD76,"9C+}E+C76}p4#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~8

(;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nDw*wCGZV/}6}LP<kdCtT#g{&CK|,BdCtTD

^)|"fs}6,G4ZV/}6}LP<kdCD~I\2GZ&CC^)|1

yhCD5#-vp |n7#<k;a2GH0hCDdC5#

*c:9Cx -vp !nD configTool 5CLr.s,XkXBt/ZdP?pK Mar-

keting Platform D Web &CLr~qw,T&C|D#

+ -d k -vp |ndO9C1,g{z8(D76PDSZc4|(Zz8(D XML

D~P,G4 configTool +>}C76PDNNSZc#
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-r productName -f registrationFile

"a&CLr#"aD~;CITG tools/bin ?<D`T76,2ITGj{76#

1!ivB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#

productName N}XkGOfyP{FPD;v#

k"bTB8c:

v 9C -r |n1,"aD~Xk+ <application> w* XML PDZ;vjG#

I\9fz7a)Kd{D~,zIT9Cb)D~+dCtTek= Marketing Plat-

form }]bP#TZb)D~,k9C -i |n#;P+ <application> jGw*

Z;vjGDD~E\k -r |ndO9C#

v Marketing Platform D"aD~{* Manager_config.xml,"RZ;vjGG

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,r_4U6IBM

Marketing Platform 208O7PDhvXBKP Marketing Platform 20Lr#

v u<20.s,*XB"a} Marketing Platform .bDd{z7,k9Cx -r |

nD configTool M -o 42GVPtT#

configTool 5CLr9Cz7{Fw*CZ"aM"zz7D|nDN}#9C IBM

EMM 8.5.0 "Pf,m`z7{F<ad|#+G,I configTool 6pD{F4|

D#BPP>Kk configTool dO9CDP'z7{FT0z7D10{F#

m 25. configTool "aM"zDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detect Detect

Leads Leads

IBM SPSS Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

"zI productName 8(D&CLr#z;X|(z7`pD76;z7{FQc;R

GXhD#CwLa}%Cz7DyPtTMdChC#
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!n

-o

k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#

k -d dO9C1,zIT>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml DD~(;Z Marketing Platform 20BD conf ?<

P)<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

C>}YhzQ+ Oracle }]4#e OracleTemplate.xml CZ Marketing Plat-

form 20BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v= D:\backups ?<P{* myConfig.xml DD~Z#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v 9C{* app_config.xml DD~(;Z Marketing Platform 20BD1! tools/

bin ?<P),V/"a{* productName D&CLr,"?F|2GK&CLrD

VP"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#

configTool -u productName

datafilteringScriptTool
datafilteringScriptTool 5CLraA! XML D~Tnd Marketing Platform 53

m}]bPD}]}Km#

y]`4 XML D==,ITIC=V=(9CK5CLr#

v (}9C;i XML *X,zITy]VN5D(;iOT/zI}]}Kw(?v

(;iO;v}]}Kw)#

v (}9CTP;,D;i XML *X,IT8(5CLr4(D?v}]}Kw#

kND6IBM Marketing Platform \m18O7,TKbXZ4( XML DE"#
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N19C datafilteringScriptTool

Z4(BD}]}Kw1,Xk9C datafilteringScriptTool#

Hvu~

Marketing Platform XkQ?pR}ZKP#

+ datafilteringScriptTool k SSL dO9C

19C%r SSL ?p Marketing Platform 1,Xk^D datafilteringScriptTool E>T

mS4PUVD SSL !n#*^DE>,zXk_PTBE"#

v EN\?bD~{M76

v EN\?b\k

ZD>`-wP,r* datafilteringScriptTool E>(.bat r .sh),"R=`FgB

DP(>}* Windows f>)#

:callexec

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

`-b)P,9|G`FgBZ](BD>CVeT>)#TZ myTrustStore.jks M

myPassword,f;*zDEN\?b76MD~{T0EN\?b\k#

:callexec

SET SSL_OPTIONS=-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″C:\security\myTrustStore.jks″

-Djavax.net.ssl.trustStorePassword=myPassword

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″
%SSL_OPTIONS%

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

o(

datafilteringScriptTool -r pathfile

|n

-r path_file

S8(D XML D~<k}]}Kwf6#g{CD~;G;Z20BD tools/bin ?

<P,ka)76"+ path_file N}(Z+}EP#

>}

v 9C{* collaborateDataFilters.xml";Z C:\unica\xml ?<PDD~4nd}

]}Kw53m#
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datafilteringScriptTool -r ″C:\unica\xml\collaborateDataFilters.xml″

encryptPasswords
encryptPasswords 5CLrCZS\Mf" Marketing Platform Z?9CD=v\k

.;#

C5CLrITxPS\D=v\kgBT>#

v Marketing Platform C4CJd53mD\k#C5CLraCBDS\\kf;V

PDS\\k(f"Z;Z Marketing Platform 20BD tools\bin ?<PD

jdbc,properties D~P)#

v 1+ Marketing Platform dC*+ SSL kG Marketing Platform r Web &CLr

~qwa)D1!$iTbD$i9C1,ICz79CD\?b\k#C$iI

TGT){$i,2ITSO$PDq!D$i#

N19C encryptPasswords

9C encryptPasswords D-rgB#

v 1z|DCZCJ Marketing Platform 53m}]bDJ'D\k1#

v 1zQ4(T){$irQSO$PDq!$i1#

Hvu~

v ZKP encryptPasswords 4S\Mf"BD}]b\k.0,k8];Z Market-

ing Platform 20BD tools/bin ?<PD jdbc.properties D~#

v ZKP encryptPasswords 4S\Mf"\?b\k.0,XkQ4(rq!}V$

i,"R*@\?b\k#

o(

encryptPasswords -d databasePassword

encryptPasswords -k keystorePassword

|n

-d databasePassword

T}]b\kxPS\#

-k keystorePassword

S\\?b\k"+|f"Z{* pfile DD~P#

>}

v Q20 Marketing Platform 1,53m}]bJ'DG<hC* myLogin#VZ,Z

20K;N1d.s,zQ+KJ'D\k|D* newPassword#4gBy>KP

encryptPasswords 4S\Mf"}]b\k#

encryptPasswords -d newPassword
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v z*+ IBM EMM &CLrdC*9C SSL,"RQ4(rq!}V$i#4gB

y>KP encryptPasswords 4S\Mf"\?b\k#

encryptPasswords -k myPassword

partitionTool
Vxk Campaign _TMG+`X*#b)_TMG+0dVxX*f"Z Marketing

Platform 53mP#partitionTool 5CLr* Marketing Platform 53ma)VxD

y>_TMG+E"#

N19C partitionTool

TZz4(D?vVx,Xk9C partitionTool 4* Marketing Platform 53ma

)y>_TMG+E"#

PXZ Campaign PhC`vVxD8>E",kNDJOzD Campaign f>D20

8O#

XbV{MUq

|,UqDNNVxhvrC'"irVx{F,<Xk(Z+}EP#

o(

partitionTool -c -s sourcePartition -n newPartitionName [-u admin_user_name]

[-d partitionDescription] [-g groupName]

|n

Z partitionTool 5CLrPa)BP|n#

-c

4F(K!)9C -s !n8(DVPVxD_TMG+,"9C(} -n !n8(D

{F#b=v!n<G c DXh!n#K|n4PTBYw#

v Z Campaign PD“\mG+”_TM+V_TP,4(_P Admin G+DB IBM

EMM C'#z8(DVx{FT/hC*KC'D\k#

v 4(BD Marketing Platform i"9BD Admin C'I*CiDI1#

v 4(BDVxTs#

v 4Fk4Vx`X*DyP_T"9|GkBVx`X*#

v TZ?v4FDVx,4Fk_T`X*DyPG+#

v TZ?v4FDG+,TZ4G+P3d&\D`,==,3dyP&\#

v +BD Marketing Platform iVdx53(eDns;v Admin G+(ZG+4F

Zd4()#g{z*K!1!Vx partition1,G4CG+G1!D\mG+

(Admin)#

!n

-d partitionDescription
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I!,vk -c dO9C#8(vVZ -list |nDdvPDhv#;\,} 256 v

V{#g{hv|,Uq,k(Z+}EP#

-g groupName

I!,vk -c dO9C#8(5CLr4(D Marketing Platform Admin iD{F#

C{FZ Marketing Platform DK5}PXkG(;D

g{4(e,G4{F1!* partition_nameAdminGroup#

-n partitionName

k -list dO9C1I!D,k -c dO9C1GXhD#;\,} 32 vV{#

k -list dO9C1,8(P>dE"DVx#

k -c dO9C1,8(BVxD{F,T0z8(C Admin C'D\kDVx{F#

Vx{FXkkzZdCVx(9C“dC”3fODVx#e)1*Vxa)D{F

`%d#

-s sourcePartition

Xh,vk -c dO9C#*4FD4VxD{F#

-u adminUserName

I!,vk -c dO9C#8(y4FVxD Admin C'DC'{#C{FZ Mar-

keting Platform DK5}PXkG(;D#

g{4(e,G4{F1!* partitionNameAdminUser#

CVx{FT/hC*KC'D\k#

>}

v 4(_PBPXwDVx#

– S partition1 K!

– Vx{FG myPartition

– 9C1!C'{ (myPartitionAdminUser) M\k (myPartition)

– 9C1!i{ (myPartitionAdminGroup)

– hvG“ClonedFromPartition1”

partitionTool -c -s partition1 -n myPartition -d ″ClonedFromPartition1″

v 4(_PBPXwDVx#

– S partition1 K!

– Vx{FG partition2

– 8(C'{ customerA,d_PT/VdD\k partition2

– 8( customerAGroup Di{

– hvG“PartitionForCustomerAGroup”

partitionTool -c -s partition1 -n partition2 -u customerA -g customerAGroup

-d ″PartitionForCustomerAGroup″
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populateDb
populateDb 5CLraZ Marketing Platform 53mPek1!(VS5)}]#

IBM EMM 20LrIT9C Marketing Platform M Campaign D1!}]4nd Mar-

keting Platform 53m#+G,g{zD+>_T;Jm20Lr|D}]b,r_g

{20Lr^(,SA Marketing Platform 53m,G4zXk9CK5CLrZ Mar-

keting Platform 53mPek1!}]#

TZ Campaign,K}]|(1!VxD2+G+MmI(#TZ Marketing Plat-

form,K}]|(1!VxD1!C'MiT02+G+MmI(#

o(

populateDb -n productName

|n

-n productName

+1!}]ek= Marketing Platform 53mP#P'z7{F* Manager(TZ Mar-

keting Platform)M Campaign(TZ Campaign)#

>}

v V/ek Marketing Platform 1!}]#

populateDb -n Manager

v V/ek Campaign 1!}]#

populateDb -n Campaign

restoreAccess
g{bbx(K_P PlatformAdminRole X(DyPC'r*'KG< Marketing Plat-

form DyP\&,G4 restoreAccess 5CLrJmz9-T Marketing Platform D

CJ(#

N19C restoreAccess

Z>ZPhvD=VivB,zI\*9C restoreAccess#

Q{C PlatformAdminRole C'

PI\a"z{C53PZ Marketing Platform P_P PlatformAdminRole X(DyP

C'Div#TBGgN{C platform_admin C'J'D>}#Yhz;P;v_P

PlatformAdminRole X(DC'(platform_admin C')#YhZ“dC”3fO+ Gen-
eral | Password settings `pPD Maximum failed login attempts allowed prop-

erty tThC* 3#;sYh"TT platform_admin m]G<D3C',x}Ndk

msD\k#b)'\DG<"Ta<BZ53P{C platform_admin J'#

ZbVVivB,IT9C restoreAccess 4+_P PlatformAdminRole X(DC'

mSA Marketing Platform 53mx;XCJ Web gf#
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TbV==KP restoreAccess 1,C5CLra4(_Pz8(DG<{M\k"R

_P PlatformAdminRole X(DC'#

g{z8(DC'G<{Qw*Z?C'fZZ Marketing Platform P,G4a|DC

C'D\k#

;PG<{* PlatformAdmin R_P PlatformAdminRole X(DC'\;3\yPGm

e#rK,g{ platform_admin C'Q{C"Rz9C restoreAccess 4(C',G

4&C4(G<{* platform_admin DC'#

Active Directory /ID;1dC

g{z(};1DdC5V Windows Active Directory /I"R;Y\;G<,k9C

restoreAccess 4V4G<D\&#

TbV==KP restoreAccess 5CLr1,|a+ Platform | Security | Login

method tTD5S Windows integrated login |D* Marketing Platform#bV|

DJmz9CZx(.0fZDNNC'J'G<#z9IT!qTX8(BDG<

{FM\k#g{zTbV=(9C restoreAccess 5CLr,G4XkXBt/Zd

O?p Marketing Platform D Web &CLr~qw#

\k"bBn

9C restoreAccess 1,k"bXZ\kDBPBn#

v restoreAccess 5CLr;'VUW\k,"R;?F5)\kfr#

v g{z8(}Z9CPDC'{#G4C5CLraXCCC'D\k#

o(

restoreAccess -u loginName -p password

restoreAccess -r

|n

-r

;k -u loginName !ndO9C1,a+ Platform | Security | Login method t

TD5XC* Marketing Platform#h*XBt/ Web &CLr~qwE\z'#

k -u loginName !ndO9C1,4( PlatformAdminRole C'#

!n

-u loginNname

4(_P8(DG<{FM PlatformAdminRole X(DC'#Xkk -p !ndO9C#

-p password

8(*4(DC'D\k#Xkk -u dO9C#
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>}

v 4(_P PlatformAdminRole X(DC'#G<{FG tempUser,\kG

tempPassword#

restoreAccess -u tempUser -p tempPassword

v +G<=(D5|D* IBM Marketing Platform "4(_P PlatformAdminRole X

(DC'#G<{FG tempUser,\kG tempPassword#

restoreAccess -r -u tempUser -p tempPassword

scheduler_console_client
C5CLrITPv IBM EMM Scheduler PdCDw5,g{b)w5hC*l}%

"w,C5CLr9ITt/|G#

SSL QtC1gNYw

1 Marketing Platform Web &CLrdC*9C SSL 1,scheduler_console_client

5CLry9CD JVM kQ?p Marketing Platform D Web &CLr~qwXk9

C`,D SSL $i.

k4PTB=h,T<k SSL $i

v 7( scheduler_console_client y9CD JRE D;C#

– g{ J A V A _ H O M E hC*5373d?,r|8rD J R E 4G

scheduler_console_client 5CLry9CD JRE#

– g{ JAVA_HOME 4hC*5373d?,r scheduler_console_client 5CL

r9C;Z Marketing Platform 20D tools/bin ?<PD setenv E>PhC

D JRE,r_9C|nPPhCD JRE#

v +Q?p Marketing Platform D Web &CLr~qwy9CD SSL $i,<k

scheduler_console_client y9CD JRE#

Sun JDK |,{* keytool DLr,zITCZ<k$i#PX9CKLrDj{

j8E",kN< Java D5,rZKPKLr1dk -help 4CJoz#

v ZD>`-wPr* tools/bin/schedulerconsoleclient D~"mSBPtT#b

)tTr Marketing Platform y?pZD Web &CLr~qwD;,x;,#

– TZ WebSphere,k+BPtTmS=CD~#

-Djavax.net.ssl.keyStoreType=JKS

-Djavax.net.ssl.keyStore=″Path to your key store JKS file″

-Djavax.net.ssl.keyStorePassword=″Your key store password″

-Djavax.net.ssl.trustStore=″Path to your trust store JKS file″

-Djavax.net.ssl.trustStorePassword=″Your trust store password″

-DisUseIBMSSLSocketFactory=false

– TZ WebLogic,k+BPtTmS=CD~#
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-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″Path to your trust store JKS file″

-Djavax.net.ssl.trustStorePassword=″Your trust store password″

g{$i;%d,Marketing Platform U>D~Pa|,`FTBms#

Caused by: sun.security.provider.certpath.SunCertPathBuilderException: unable

to find valid certification path to requested target

Hvu~

Marketing Platform XkQ20"?pR}ZKP#

o(

scheduler_console_client -v -t trigger_name user_name

scheduler_console_client -s -t trigger_name user_name

|n

-v

PvQdC*l}8(%"wD Scheduler w5#

Xkk -t !ndO9C#

-s

"M8(D%"w#

Xkk -t !ndO9C#

!n

-t trigger_name

Scheduler PdCD%"wD{F#

>}

v PvQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -v -t trigger1

v 4PQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -s -t trigger1

eMessage l&M*5zYLr (RCT) E>
9CKE>ITKPl&M*5zYLr (RCT) "lid4,#
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KE>;Z eMessage 20BD bin ?<P#eMessage ?<G Campaign ?<PDS

?<#

Z UNIX r Linux 73P,kT rct.sh. D==KPCE>

Z Windows P,kS|nPT rct.bat D==KPCE>#

o(

rct [ start | stop | check ]

|n

start

t/ RCT

stop

#9 RCT

!n

check

li RCT M IBM EMM Hosted Services .d,SD4,#

>}

v *Z Windows Ot/ RCT#

rct.bat start

v *Z Windows O#9 RCT#

rct.bat stop

v Z Linux 73P,*7( RCT GqQ,S= IBM EMM Hosted Services#

rct.sh check

y]53D4,,C|nDdvI\gBy>:

C:\<EMM_HOME>\Campaign\eMessage\bin>rct check
Testing config and connectivity for partition partition1
Succeeded | Partition: partition1 - Hosted Services Account ID: asm_admin

eMessage MKService_rct E>
MKService_rct E>+l&M*5zYLr (RCT) w*~q4mSr}%#+ RCT m

S*~qaZz?NXBt/Q20 RCT DFcz1XBt/ RCT#w*~q4}%

RCT ah9 RCT T/XBt/#

KE>;Z eMessage 20BD bin ?<P#

Z UNIX r Linux 73P,k9C_P root C'mI(r_P4(X$xLmI(D

C'4KP MKService_rct.sh.#
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Z Windows P,kS|nPT MKService_rct.bat D==KPCE>#

o(

MKService_rct -install

MKService_rct -remove

|n

-install

+ RCT mS*~q

-remove

}% RCT ~q

>}

v *+ RCT mS* Windows ~q#

MKService_rct.bat -install

v *Z UNIX r Linux P}% RCT ~q#

MKService_rct.sh -remove
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Z 11 B 6X Campaign

KP Campaign 6XLrT6X Campaign#KP Campaign 6XLr1,+}%Z2

0}LP4(DD~#}g,a+D~(}gdCD~)"20Lr"amE"MC

'}]SFczP}%#

XZKNq

20 IBM EMM z71,6XLr|,Z Uninstall_Product ?<P,dP Product

G IBM z7D{F#Z Windows O,9ar“XFfe”PDmSr>}LrPmP

mS;vu?#

g{V/}%20?<PDD~xGKP6XLr,G41zTsZ,;;CXB2

0 IBM z71,I\a<B20;j{#6Xz7.s,d}]b;a;}%#6X

Lr;a}%20Zd4(D1!D~#;a}%20.sy4(rzIDNND

~#

":Z UNIX O,XkI20K Campaign D,;vC'J'4KP6XLr#

}L

1. g{Q?p Campaign Web &CLr,kS WebSphere r WebLogic !{?pC

Web &CLr#

2. #9 Campaign l}w#

3. XU WebSphere r WebLogic#

4. #9k Campaign `XDxL#

5. g{ ddl ?<fZZz720?<P,kKP ddl ?<Pa)DE>TS53m}

]bP>}m#

6. kjIBPdP;v=h46X Campaign:

v %wfZZ Uninstall_Product ?<PD Campaign 6XLr#6XLr+9C

z20 Campaign 1y9CD==4KP#

v Z|nP0ZP,/@A6XLryZD?<,;sKPBP|nT9CXF(

==6X Campaign:

Uninstall_Product -i console

v Z|nP0ZP,/@A6XLryZD?<,;sKPBP|nT9C2,=

=6X Campaign:

Uninstall_Product -i silent

9C2,==6X Campaign 1,6X}L;aT>NNT0rTxPC';%#

":g{;*6X Campaign 8(!n,G4 Campaign 6XLr+9C20 Cam-

paign 1y9CD==4KP#
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=< A. Web &CLr/:/

(}Z IBM Campaign 20ZdjInbDNq,zITdC/:PD IBM Cam-

paign Web &CLr#

*c:g{ IBM Campaign k eMessage r Interact /IZ;p,kpdC/:= Web

&CLr73#

*Z/:= Web &CLr73P20 IBM Campaign,kq-Z 2 B=Z 8 BPD

8>E","9C>BPDE"Tb)8>E"xP9d#

":g{+ IBM Campaign ?pZ/:P.s"zJb,k+ commons-lang.jar D~

4F= /data/webservers/IBM/WAS85ND/lib/ext ?<#

+ IBM Campaign 20Z/:P.s,IT9C`V=(4dC20#BP=hhvy

>D}L:

1. Z;v53OKP20Lr,(#GZ\m~qwr&CLr~qw`MDNNH

'~qwOKP#

2. 4("2m;vD~?<,TfEyP IBM Campaign 20DOXD~#

3. 4( EAR r WAR D~"+d?pZ/:PD?v~qwO#

4. dC?v53T2m IBM Marketing Platform 53mM IBM Campaign 53m#

5. +?v53dC*9C2mD~?<#

6. 7(/:P+"M(*D~qw#;s,VFyPd{~qwOD(*xL#

7. dC campaign_ehcache.xml TxP#eML7D~PDV<=_Y:f#

WebSphere /:/<r
g{*+/:PD IBM Campaign 20Z WebSphere O,G4}KjICZ+ IBM

Campaign 20Z WebSphere OD=hb,9&jIb)nbD=h#

<8}]4

}>8OPa)DNNd{8>E"b,9**zD}]4jIBPNq:

v IBM Campaign }]bXk20ZI)/:PDyP~qwCJD~qwO,+|;

X;Z/:PD~qwO#

v dC JDBC a)Lr1,k8(/:w*wCr#

20z7

KP20Lr1,k7#Z8(*/:D\m~qwD~qwOv20 Marketing Plat-

form M IBM Campaign ;N#C\m~qwI) IBM Campaign /:PDyP~qw

CJ#

z^hZ?v/:I1O<20m~#xGIT+m~20Z\m~qwO,4( EAR

r WAR D~,;s+ EAR r WAR D~?pZ?v/:~qwO#
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":k Campaign &sZ;pD IBM WebSphere Application Server ;'V/:#Z

/:73P,k9C IBM WebSphere Application Server Network Deployment#

?p0=h

Z?p IBM Campaign .0,kjIBPNq:

v 2m20K IBM Campaign D%6?<#}g,g{ Campaign 20Z

C:\CampaignCluster\IBM_EMM\Campaign P,G4z&C2m{v CampaignCluster

?<#

?p=h

}?pBZ(Z 513DZ 6 B, :?p Campaign Web &CLr;)PD8>E"b,

9&jIBPNq:

1. +#i3d=~qw#1zZ WebSphere D!q20!nr<PhC!n1,kZ

+#i3d=~qw1!q/:M Web ~qw#

2. JCZ(C JVM tTDnb8>E":Z/:PD?v~qwOdC(C JVM t

T#

zZ <CAMPAIGN_HOME> Md{tTP8(D76Xk8r2m20?<#

k*/:hCTBnbDN}:

v Z/:==B?p IBM Campaign 1,k(}kT?v/:Zc+TBN}hC

* true 4tC_Y:f4F#

-Dcampaign.ehcache.enable=true

v hCTBN},T7#"GyP/:Zc<%" eMessage ETL:

-Dcampaign.emsgetl.disabled=true

TZ&C*yPd{Zc%" ETL eMessage }]D;vZc,+KN}hC*

false#

v hCTBN},T7#"GyP/:Zc<%" Interact ETL:

-Dcampaign.interactetl.disabled=true

TZ&C*yPd{Zc%" ETL Interact }]D;vZc,+KN}hC*

false#

v +TBN}hC* campaign_ehcache.xml yZD;C:

-Dcampaign.ehcache.path=<CAMPAIGN_HOME>\conf

dP <CAMPAIGN_HOME> G IBM Campaign 20;CD76#

?ps=h

g{*9Ce~xP:Xyb,kjITBdC=h:

v *9 IBM Campaign Z/:=73P_'$w,C'XkZd{va0Zd#V;Z

%;ZcO#bvCZxPa0\mM:XybD!nF*a0W5X5#&CL

r~qwD5a)KPXgN+20dC*9Ca0W5X5Dj8E"#

96 IBM Campaign 208O



":19CKdC!nD53OD3vZc"zJO1,CZcOD?vC'a0

2+'\#:Xybw;C+C'P;=m;vICDZc,r*C'O$vJC

Z IBM Campaign PD%vZc#53+a>C'YNG<#Z3)ivB,I\a

"zbbms"<B`&}]*'#

v G< IBM Campaign#!qhC > dC"dCTB URL N},T9yPT IBM

Campaign ~qwD}C<9CzmwzMKZ:

Campaign | navigation | serverURL

WebLogic /:/<r
g{*+/:PD IBM Campaign 20Z WebLogic O,G4}KjICZ+ IBM

Campaign 20Z WebLogic OD=h.b,9&jIb)nbD=h#

<820

Z*<20.0,Xk*/:4(;v WebLogic r#PXK=hDoz,kND

WebLogic D5#

<8}]4

}>8OPa)DNNd{8>E"b,9**zD}]4jIBPNq:

v Z/:PDyP~qwO,+ Web &CLr~qwdC*9C}7D JDBC }/L

r#

v Z\m~qwM/:I1O* IBM Campaign 53m (UnicaPlatformDS) 4(}]4#

v * IBM Campaign 53m (CampaignPartition1DS) 4(}]41,k+}]4?p

=/:,x;G?p=\m~qw#!q/:PDyP~qw#

20z7

KP20Lr1,k7#Z8(*/:D\m~qwD~qwOv20 Marketing Plat-

form M IBM Campaign ;N#C\m~qwI) IBM Campaign /:PDyP~qw

CJ#

z^hZ?v/:I1O<20m~#xGIT+m~20Z\m~qwO,4( EAR

r WAR D~,;s+ EAR r WAR D~?pZ?v/:~qwO#

?p0=h

Z?p IBM Campaign .0,kjIBPNq:

v 2m20K IBM Campaign D%6?<#}g, IBM Campaign 20Z

C:\CampaignCluster\IBM_EMM\Campaign P#Z>}P,z&C2m{v

CampaignCluster ?<#

?p=h

}?pBZ(Z 513DZ 6 B, :?p Campaign Web &CLr;)PD8>E"b,

9&jIBPNq:

1. hC4ICJT!n#+ EAR r WAR ?pZ\m~qwO1,k+4ICJT

!nhC*9C?p?j(eD1!5#
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2. JCZ(C JVM tTDnb8>E":Z/:PD?v~qwOdC(C JVM t

T#

zZ <CAMPAIGN_HOME> Md{tTP8(D76Xk8r2m20?<#

k*/:hCTBnbDN}:

v Z/:==B?p IBM Campaign 1,k(}kT?v/:Zc+TBN}hC

* true 4tC_Y:f4F#

-Dcampaign.ehcache.enable=true

v hCTBN},T7#"GyP/:Zc<%" eMessage ETL:

-Dcampaign.emsgetl.disabled=true

TZ&C*yPd{Zc%" ETL eMessage }]D;vZc,+KN}hC*

false#

v hCTBN},T7#"GyP/:Zc<%" Interact ETL:

-Dcampaign.interactetl.disabled=true

TZ&C*yPd{Zc%" ETL Interact }]D;vZc,+KN}hC*

false#

v +TBN}hC* campaign_ehcache.xml yZD;C:

-Dcampaign.ehcache.path=<CAMPAIGN_HOME>\conf

dP <CAMPAIGN_HOME> G IBM Campaign 20;CD76#

?ps=h

g{*9Ce~xP:Xyb,kjITBdC=h:

v *9 IBM Campaign Z/:=73P_'$w,C'XkZd{va0Zd#V;Z

%;ZcO#bvCZa0\mM:XybD!nF*3Ta0r3T:Xyb#

PXgN+20dC*9CK!nD|`E",kND&CLr~qwD5#

":19CKdC!nD53OD3vZc"zJO1,CZcOD?vC'a0

2+'\#:Xybw;C+C'P;=m;vICDZc,r*C'O$vJC

Z IBM Campaign PD%vZc#53+aa>C'YNG<,"RZ3)ivBI

\a"zbbms"<B`&}]*'#

v G< IBM Campaign#!qhC > dC"dCTB URL N},T9yPT IBM

Campaign ~qwD}C<9CzmwzMKZ:

Campaign | navigation | serverURL

dC ehcache
ehcache G;v*E=4zk Java V<=_Y:f,ICZ_Y:f"Java EE Ma

?6]w#/:PD?vZc<IT9C,; campaign_ehcache.xml D~,r_zI

T*?vZchC;v;,D campaign_ehcache.xml D~#TZ/:PD20,k`

- campaign_ehcache.xml D~,T9zZ|DKNN#erL7D~P1,;XXB

t/Fcz#

98 IBM Campaign 208O



*c:g{zD20QSH0f>xP}6,G4 campaign_ehcache.xml D~PD3

)ryP?VI\;fZ#ZbVivB,k4TBw?Vy>mSM`-CD~#

9CTB3v}L4dC ehcache D~#

9C6L=(wC (RMI) dC ehcache

_PTBXKD IBM Campaign 53(#9C RMI:

服务器 L

服务器 A

Campaign
A1

负载

均衡器

服务器 B

Campaign
B1

 

*A <IBM_EMM_HOME>\<CAMPAIGN_HOME>\conf ?<"9CD>`-wr*

campaign_ehcache.xml D~#;s,xPTB`-:

v TCD~DTB?V!{"M#

zXkT machineA M machineB DhCxP(F,T43zD73#ka)/:P

DyP~qwDPm(wv~qw.dTz_Vt),"9Cj<wz{#

<!--<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=manual, rmiUrls=//
<machineA>:40000/campaignApplicationCache|//
<machineB>:40000/campaignApplicationCache"/>
-->

v TCD~DTB?V!{"M#

<!--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
<cacheEventListenerFactory
class="com.unicacorp.Campaign.cache.CampaignCacheEventListenerFactory" />
-->
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9C`cc%dC ehcache

_PTBXKD IBM Campaign 53(#9C`cc%:

服务器 L

载均

衡 器

服务器 A

Campaign
 A1

Campaign
A2

*A <IBM_EMM_HOME>\<CAMPAIGN_HOME>\conf ?<"9CD>`-wr*

campaign_ehcache.xml D~#;s,xPTB`-:

v TCD~DTB?V!{"M#

zXkT multicastGroupAddress M multicastGroupPort DhCxP(F,T43zD

73#

<!--<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=automatic, multicastGroupAddress=230.0.0.1,
multicastGroupPort=4446, timeToLive=32"/>

<cacheManagerPeerListenerFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerListenerFactory"/>
-->

v TCD~DTB?V!{"M#

<!--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
<cacheEventListenerFactory
class="com.unicacorp.Campaign.cache.CampaignCacheEventListenerFactory" />
-->
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=< B. 20/:=l}w73

g{*20/:=l}wdC,kq-b)8>E"#l}w/:GI=vr=vT

Ol}wiID/O,b)l}ww*;v%*4PYwTa):XybM_IC

T#IBM Campaign l}w/:T“w/-w/”==KP,bb6E?vZc<9C:X

yb=(4&mks#?v Campaign l}w<Z0KM'z(}g Campaign Web &

CLr)ksKVv~qwxL.da);vSZ#

}L

1. 7OzQzcZ 1043D:'VDl}w/:/dC;P%@P>DHvu~#}

g,QdC;v2mD~;C"RQ*/:PD?vZc<8;v%@Dzw,b

AXX*#

2. q-TB8>E"T20/:=l}wdC#

=h hv

A. t/20Lr# *A#fK IBM EMM 20LrDD~P"KPC20Lr#b

+wCC;CPDyPz720Lr(Marketing Platform M Cam-

paign)#

B. gPX*,k20 Mar-
keting Platform#

g{zP4xP20,kjICZ20 Platform DA;,"%w

“20jI”0ZPDjI#g{zh*oz,kNDZ 353DZ 4

B, :20 Campaign;#
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=h hv

C. + IBM Campaign 20
Z/:=l}wdCP(I

T!q|(Z;vl}

w)#

K1+r* IBM Campaign 20Lr#ZK20LrP,zXk

*/:=dCxdC IBM Campaign,"R9IT!q20/:P

DZ;vl}w#/:PD;vl}wI\Q20Z Campaign

Web &CLr~qwO;+G,sx?vl}w<Xk20ZT

:D@"~qwO#*+ Campaign 20Z/:=l}wdCP,

kjIBPA;:

v “ri”

v “m~mI-i”

v “20?<”

v “Campaign i~”:!qyhD!~,"7#!q Campaign ~

qw,bGCZ20l}wD!~#

v “%vr`vl}w”:!q/:=l}wdC(=vr=vT

OZc)

v jIBPA;T20Z;vl}w:

– “2mxgD~;C”#/:=l}wdC*s2m3)D~

MD~P"9|GI)/:PDyPl}wCJ#k9CK

A;8(2mD~;CD76#9C3dD Microsoft Win-

dows ~qw76(}g Z:\Campaign_Shared)r20D

UNIX 76(}g /mnt/Campaign_Shared)#K;CD{F

* campaignSharedHome#

– “l}wZctT”#TZ/:P20D?vl}wZc,X

k8(;)tT,}gZcD(;{F"ZcDxgwzM

KZHH#

– “wl}wEH6”#EH67(l}w/:Pw*wl}w

DZcT0"zJO*F1*9CDZc#

– “:Xyb(X”#(X7(ZcIT'V`Yl}ww?4

kd{Zc2m&m#k8(NNGc5,r*5*c+h

9Zc&mNNl}w,S#

S20}LDKL*<,#`A;y>Ok%Zc20`,#Z

jI“200**”A;s,k%w20TjI Campaign M/:P

DZ;vl}wZcD20#

Campaign 20Lr+9Cy8(D!nKP#

D. ?p"r| EAR D~ TZ/:PDZ;v20LrZc(zI\}Z+d20Z Cam-

paign Web &CLr~qwO),20Lr+T>CZ?p"r|

EAR D~DA;,bk%Zc20`,#

Lx4PZ Web &CLr~qwO?p"KP Campaign T0Z

Campaign ~qwOKPl}wD}L,gZ 453DZ 5 B, :Z

?p.0dC Campaign; yv#
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=h hv

E. 20/:PDZ~vZ

c#

*c: ?vl}wZc<X

k20Z%@DzwO#

g{zP44PKYw,k+ IBM EMM w20LrM Cam-

paign 20D~4F=+KPB;v Campaign 20LrZcD~

qwO,"t/w20Lr#4gByvjIA;:

v Zw20LrP,T20Z;vl}w1j+`,D==a)

,S= Marketing Platform }]byhDE"#,;/:PD?

vl}w<Xk9C,;w20LrdC#

1 Campaign 20LrT>1,jIgByvDA;:

v “ri”

v “m~mI-i”

v “20?<”

v “Campaign i~”:v!q Campaign ~qw,r*zvZK
53O20l}w#

v “%vr`vl}w”:!q/:=l}wdC(=vr=vT

OZc)

v jIBPA;T20Z~vl}w:

– “2mxgD~;C”#/:=l}wdC*s2m3)D~

MD~P"9|GI)/:PDyPl}wCJ#k9CK

A;8(2mD~;CD76#9C3dD Microsoft Win-

dows ~qw76(}g Z:\Campaign_Shared)r20D

UNIX 76(}g /mnt/Campaign_Shared)#K;CD{F

* campaignSharedHome#

":TZ/:PD?vl}w,K&dkD5Xk`,#

– “l}wZctT”#TZ/:P20D?vZc,Xk8(

;)tT,}gZcD(;{F"ZcDxgwzMKZH

H#

– “wl}wEH6”#EH67(l}w/:Pw*wl}w

DZcT0"zJO*F1*9CDZc#

– “:Xyb(X”#(X7(ZcIT'V`Yl}ww?4

kd{Zc2m&m#k8(NNGc5,r*5*c+h

9Zc&mNNl}w,S#

S20}LDKL*<,#`A;y>Ok%Zc20`,#Z

jI“200**”A;s,k%w20TjI Campaign M/:P

DZ;vl}wZcD20#

Campaign 20Lr+9Cz8(D!nKP#

F. XBt/ Web &CLr
~qwMl}w#

20jIs,kXBt/ Web &CLr~qw,;st/yP2

0Dl}w#

G. 20/:PD?vsxZ
c#

TZ*20D?vd{Zc,X4TZ~vl}wZc4PD2

0=h#kG!,?vZc<Xk20Zkd{Zc;,D53

O#?jI;vZcD20.s,MZCZcOXBt/ Web &

CLr~qwMl}w#

H.(I!)w{dChC# G<= Campaign Ti4r^DNNdChC#kND6IBM

Campaign \m18O7Tq!8>E"#
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a{

zVZQ20 Campaign /:=l}w#

'VDl}w/:/dC

>wbk/:=l}wdC`X#

IBM Campaign l}w/:dCDHvu~Mhs:

v TZ?(omwz,;\P;vl}w#

v /:=l}wDyPsKzwXkKP,;`MDYw53#

v /:=l}wDyPsKzwXk20,;vf>D IBM Campaign#

v Xk*PJ1D2mxg;C (campaignSharedHome),"RXk\;S?(F.20

l}wZcDomwzCJK;C#zXkHhCK;C,;sY20l}wZ

c#

l}w/:/<

K<5w}Zcl}w/:dC#

":TB**a)i~D_6pEv#j8E"Z%@DwbPa)#

/:I`vl}wZciI#?vZc (unica_aclsnr) <Z%@DomzwO,"R?

vZc<k Campaign 53}]b(">z ODBC ,S#k%ZcdC`,,?v

unica_aclsnr xL<*G<MwL<\z|`sKxL#

"R,wvZc9,S=sKC'}]b(4T>Z<P)#

Z/:=dCP,;vZcd1wl}w#wl}wDw5(}++kksV<=w

vZc4P:Xyb#Campaign Web &CLr(} TCP/IP "MM'zks,x:X

ybwi~(} TCP/IP k/:ZcxP(E#yPZc<2mxgD~53,rK|

GITCJ2mD~#mb,?vZc<PT:D>XY1D~PMT:D;i;2

mDD~#
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/:=l}wD2mxg;C:campaignSharedHome
IBM Campaign D/:=l}wdC*s3)D~MD~PXkxP2m"I)/:P

DyPl}wCJ#rK,Xk*PJ1D2mD~53#

*s

v +2xrITG\;Sl}w/:PDyPd{zwCJDzwr;C#

v /:PD?vl}w<XkT2mD~MD~P_Pj+CJ(#

v nQDv(G,+yPl}wCZ,;vxgP,"+2mw?<2CZCxg

P,T\b"zSYJb#

v *K\bNN%;JOc,2mD~53&9C5q RAID rH,D_`=(#

v 49*20%l}wdC,2nCdC2mD~53,T8+4zv(5Vl}w

/:#

2mD~MD~P

Z/:=dCP,yPDl}w2mgBy>DD~Pa9#2m;C

( < c a m p a i g n S h a r e d H o m e > ) Z2018(,"IT(}

Campaign|campaignClustering|campaignSharedHome xPdC#2mVx|,y

PU>"*zn/"#eMd{D~#
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campaignSharedHome
|--->/conf

|------> activeSessions.udb
|------> deadSessions.udb
|------> etc.

|--->/logs
|------> masterlistener.log
|------> etc.

|--->/partitions
|------> partition[n]

|----------> {`FZ <Campaign_home> VxD~Pa9}

;2mDD~MD~P

?v IBM Campaign l}wZ <Campaign_home> Bf<PT:D;i;2mDD~

PMD~#Campaign_home G;v73d?,|m> IBM Campaign &CLr20?

<#Kd?Z cmpServer.bat (Windows) r rc.unica_ac.sh (UNIX) PhC#VxX(Z

>Xl}w#?v>XVxD~P<|, tmp D~P(CZZwL<KPZdfEY1

D~)M conf D~P(CZfEm\mw:fD~)#

Campaign_home
|--->/conf

|------> config.xml
|------> unica_aclsnr.pid
|------> unica_aclsnr.udb
|------> etc.

|--->/logs
|------> unica_aclsnr.log
|------> etc.

|--->/partitions
|------> partition[n]

|---------->/tmp
|---------->/conf
|---------->{d{X(ZVxDD~}
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*5 IBM <u'V

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#*7#P'"I&XbvzDJb,kZBgtP.0U/E"#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

IT(}!qoz > XZ4CJ“XZ”3f#g{^(CJ“XZ” 3f,G4(}i

4;Z?v&CLrD20?<BD version.txt D~,ITq!NN IBM &CLr

Df>E#

IBM <u'VD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'G<#g{IP,KJ'Xk4S=zD

IBM M'}V#*KbPX+zDJ'k IBM M'`E`X*D|`E",kND“

'VE'x>”OD'VJ4 > Z(Dm~'V#
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"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#
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Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive
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PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing
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