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B��p�M]

p�OμPí�C

� 1 � IBM Campaign º[ 3



q�Ao�@�Ob IBM U��≤UU
¿C
¿�lu@ºßAziH
v]pM

⌡μΣLμPí�A]iH��n∩iBi}M�m�lμPí�C
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ϕ 2. tm
�� Campaign
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ϕ 3. N Campaign PΣLú�πX

@� σ≤

tm eMessage ����πX IBM Campaign �z�ΓU

N Campaign P Digital Analytics πX IBM Campaign �z�ΓU

N Campaign P IBM SPSS® Modeler Advantage

Marketing Edition πX

IBM Campaign P IBM SPSS Modeler Advantage Marketing Edition

πXΓU

N Campaign P Marketing Operations πX IBM Marketing Operations P IBM Campaign πXΓU
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v IBM Contact OptimizationG�q��WhM¡ε�AH�ß�ñ�∩p�iμ��
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�sv\αú�F@�
��ΦíA�	N IBM Digital Analytics Ω�X�
μPí�

ñC
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b�RM∩i�G�AziHN≤hy{�sW�μPí�C≤�°�μPí�iα


h�y{��¿AH�zh�����ΩyC

�GpGwN Campaign P Marketing Operations πXAhziH�� Marketing Opera-

tions ñ�μPí�M�	BzμPí�CpGwNπXt�tm¿s��íμPí�A

hziHzL∩
μPí� > μPí�
÷@UμPí�M�Ω�¿	}�o��íμ

Pí�C�íμPí�O��πXºeb IBM Campaign ñ�	�μPí�Cp��÷

ΩTA��\� 11��yIBM Marketing Operations P IBM Campaign πXº[zC

BzμPí��nAϕ�v¡Cp�v¡��÷ΩTA��\mCampaign �z�Γ

UnC

�÷u@:

� 19��y�	μPí�z

� 19��ysΦμPí�z

��μPí����u@

b}l�� IBM Campaign 	�	½⌡μPí�ºeA�n²
¿@�½n��l@

�CΣñ@��l@�]�p�	����d��q�
�z�
¿C

Σñ@��½n��l@�O²�ß�ú���÷ΩTi� Campaign ��CpGns

����Ω�ACampaign �n	σn��zΩ�	�ñ�
�ϕμ���CpGn²z

�Ω�i�b Campaign ñ��A��NQ�q�Ω�wϕμ���∩M
 Campaign

ñC�z�q�⌡μo�BJC�z��
�	����d�Bªñ�s�ΣLΩ�

½≤AH�bμPí�ñ��Cp��÷ΩTA��\mCampaign �z�ΓUnC

�	�l½≤
∩MϕμºßAziH}l�	½⌡μPí�C

q�A�@BOb�W�b IBM Marketing Operations ñ]pμPí�AHKziHM

wu@y{CT{μPí���AMwnú������An]A��ú��ßH�

O����εs�C
¿��l]pºßAziH�� Campaign 	�	½⌡μPí�

HF¿z���C
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C@�½⌡μPí�ú
@�HW�y{�c¿CC@�y{�ú
∩�ßΩ�⌡μ

@sΩ��@Cy{�
μ¼s��{���¿AziHtmo�{��H⌡μμP

í����Ω�Ω�∩�B�@�	�l�CC@�{��ú⌡μSw��@A�p

∩��ßB���ßBX�Ω���ú�l≤Mμ�q�MμCzLby{�ñtm

Ms�{��AziHMwμPí���ΦC

����Oby{�
íiμ�	A
bz≤y{�ñtmp�{��]�pAul

≤Mμv�uq�Mμv���HⁿúC�����iHb��μ��Γϕ (TCS) W�

HⁿúA
��μ��Γϕú�F�sP�����°��x}C

zN�� Campaign 	wq����CMßAzN�	bΣñ∩�np�º�ß�τb

�ß�y{�AN����ⁿú�z∩���ß�τb�ßA
ú�p�HMμCϕ

�ß	��AziH��W	�y{�	l�μPí��GC

p�w∩OdμPí�]pºΓ�y{�]��h�q⌠	�e������d�A

��\yd�Ghq⌠OdμPí�zC

d�Ghq⌠OdμPí�

o�d�π�w∩½⌡μPí�iμ]p�Γ�y{�C

�OdμPí���h�q⌠AN�����e�iαzLl��≥ó��ßC��

FΓ�y{�G

v p�Hy{�ú�nVΣ�e������ßMμAw∩C@��s��úP�q

⌠C

v 	�y{�Nl�����A
²	�Ω�i�≤ú�°iM�RC

p�Hy{�

o�d�π�OdμPí�p�y{�d�Co�y{�∩�C@���sñ�Xμ

�ßA
�C@��s�úPq⌠ΘXp�HMμC
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選取 選取 選取

Merge

Segment

Mail List Mail List Call List

18688 727 10538

18688、10538、5987

26371

26371

7911 2616

Gold 拒絕 Platinum

合格

值層級

郵件 電子郵件 通話
7861

7911、7861、2616、7983

b
y{���@�h�ñA��u∩�v{�	∩�u
≈vMu�≈v�sñ�

�ßH�
�FμPqT��ßC

b�G�h�ñAuX�v{��XFu
≈vMu�≈v�ßA
�úFw
��

�ßC

�U	Au�sv{�����Xμ�ß���NΣ���úP��h�C

�ßANC@��ßⁿú�@�MμCN¬���ßΘX�q�MμAHK��zL

q�ú������ΦíPL�p�CNñÑ���ßΘX�l≤MμFL�N�¼

��lH����C�C���ßNzLqll≤�¼����C

��y{�

�P@μPí�ñ��G�y{�Al�
�ßA�ñ��	���t����º�

�lHBqll≤�q������	�C	�ΩTb Campaign ��{í
íiμs

�C�pA�ßA�ñ�iα
N	�O²bΩ�w��σr�ñC²	�ΩTi�

≤ Campaign �Az�	�y{�iHHßd�Ω�C

UCd�π�OdμPí��	�l�y{�Cu	�v{���⌠
�	�Q°�

���H�p≤Nª�OJ	μPí������Cu	�v{��ΘX
gJ��

	��{t�ϕAiHs�o�t�ϕñ�Ω�H��� Campaign �α�Qϕ°ii

μ�RC
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s�μPí�

s�½⌡μPí�H�°�sΦª�A°z�v¡�e\�	e�wCzs�μPí

��ΦíúPA°O�N Campaign P Marketing Operations πX�wC

{�

1. ∩
μPí� > μPí�H}�u��μPí�v��C

u��μPí�v��W�ΩT°z⌠��tmΦí�wC

2. ⌡μUCΣñ@��@G

v Y�W�í Campaign ⌠�Gu��μPí�v��
CXz∩Σ���¬�v

���μPí��μPí�Ω�¿C÷@U⌠≤μPí��W�AH}�
μP

í�C

v Y�πX� Marketing Operations-Campaign ⌠�G÷@UμPí�M�Ω�

¿���AHs�b Marketing Operations ñ�	�μPí�M�CzL Market-

ing Operations �	�μPí�@	iHzLμPí�M�iμs�AúDª�O

�íμPí�C

i��M�° Marketing Operations ñ]w�w]M�°��wCpG�nAzi

HN�°�tm¿π���μPí�M�C

�GLkRúB����sμPí�M�Ω�¿C

v Y�w���íμPí�s��πX Marketing Operations-Campaign ⌠�G

u��μPí�v��π��íμPí�Ao��íμPí�ObπX
⌠�º

e�H�	C÷@U⌠≤�íμPí��W�AH}�
μPí�Cz�iH�

�μPí�M�Ω�¿��	s�zL Marketing Operations �	�μPí�C

U@B

v p�μPí�M���÷ΩTA��\mIBM Marketing Operations M IBM Cam-

paign πXΓUnC

v p�M�°���÷ΩTA��\mIBM Marketing Operations ��ΓUnC

v p��íμPí���÷ΩTA��\� 12��y÷≤�íμPí�zC

v p�tm Campaign H���íμPí�s���÷ΩTA��\��í�σ≤C
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��μPí�

ϕ	UCⁿ�	�	μPí�CC@�½⌡μPí�ú�@�����BSw≤½⌡

μPp���qwqú�AH�μPí�B≤��¼A�Θ�d≥C

÷≤o�@�

�GpG Campaign P Marketing Operations πXAhiHq@� > M�\αϕ�	

μPí�Cp��÷ΩTA��\ Marketing Operations í�σ≤C

{�

1. ∩� Campaign > μPí�C

u��μPí�v��
π�{μ���ñ�Ω�¿�μPí�C

2. ÷@UsWμPí��� C

3. 
¿us�μPí�v��W�μPí�Knμ�C ∩
í� > ÷≤����í�

Hd�C@�μ��í�C

4. ⌡μUCΣñ@��@C

v ÷@Uxs��¿HxsμPí�A²��sWy{�CpGnb�	y{�º

e⌡μΣL�lBJA����ΦkC�pAb�	y{�ºeAziH�	�

���Mªñ�s
NΣPμPí��÷pC

v ÷@Uxs�sWy{�H	Y}l�	μPí��y{�C

�÷º�:

� 15��� 3 �, yμPí��zz

sΦμPí�

π�Aϕv¡����iH��uμPí�Knv��	sΦμPí��
�Ω�M

s�Σy{�B°i���μ��ΓϕC�
ApGzπ�Aϕ�v¡AhziH⌡

μ�pVμPí�sWy{�B�s�����Ñ�@C

{�

1. ∩
μPí� > μPí�C

2. b��μPí���WA÷@UY�μPí��W�C

Y
}�μPí�A
π�ΣKn��C

�
A÷@UμPí�W��Σ�sΦ���� AH}�Sw���iμsΦC

3. ∩
í� > o����í�AHd�uKnv��WC@�μ��í�C

4. ziHquμPí�Knv��⌡μ\h�@C

v pGnsΦμPí���÷
�Ω�A�÷@UuπCñ�sΦKn�� A

Mßb
¿�÷@Uxs��¿÷sC
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v pGnNy{�sW�μPí�A�÷@UuπCñ�sWy{��� C

v pGnsW��ú�s�����A���uπCñAϕ���C

v pGnsΦy{�A�÷@Uy{���AMß÷@U
��W�sΦ��

C

v pGnsΦμPí��u��μ��ΓϕvA�÷@U��μ���AMß÷@

UsΦ�� C

v pGns�°iA�÷@U�R��C

�÷º�:

� 15��� 3 �, yμPí��zz

bΩ�¿ñ��μPí�

Ω�¿ú�F@���μPí��ΦíCziH�	Ω�¿A
NμPí�q@�Ω

�¿��t@�Ω�¿C

÷≤o�@�

Ω�¿W�π�r�¡εC��\� 225��
² A, yIBM Campaign ½≤W�ñ�

Sϕr�zC

�ϕ	U��BJHbΩ�¿ñ��μPí�C

{�

1. ∩
 Campaign > μPí�C

2. ��u��μPí�v��	⌡μUC⌠≤@�@�C

∩� �z

b�WhBsWΩ�¿

÷@UsWlΩ�¿�� C

sWlΩ�¿ ∩�@�Ω�¿AMß÷@UsWlΩ�¿�

� C

sΦΩ�¿W��í� ∩�@�Ω�¿AMß÷@U½sRW��

C

��Ω�¿ ∩�@�Ω�¿A∩�zn��ºΩ�¿�Σ

��∩�AMß÷@U���� C

��μPí� ∩�zn��ºμPí��Σ��∩�AMß

÷@U���� C
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∩� �z

Rú�Ω�¿ ∩�znRúº⌠≤Ω�¿�Σ��∩�A÷

@URú∩w���� AMßT{R

úC

CLμPí�

ziH��CL��A	CLμPí�ñ�⌠≤��C

{�

1. ∩
μPí� > μPí�C

2. ∩�znCLºμPí����C

3. ÷@UCL�� C

RúμPí�

RúY�μPí��A
Rú
μPí����y{���CpGnOdμPí��

@�í�Hiμ½���A�²Nª�ts�xs½≤]d��AMßARúμPí

�CpGRúY�π��÷pp��	��{O²�μPí�Ah
Rú��∩��

p��	��{O²C

÷≤o�@�

½nGpGnOd�÷p�p��	��{A��RúμPí�C

{�

1. ∩
μPí� > μPí�AMßΣ
znRú�μPí�C

2. ∩�znRúºμPí��Σ��∩�C

3. ÷@URú����� C

½nGpG��RúY�π�p��	��{O²�μPí�Ah	iTº
ⁿ�

NRú��∩��p��	��{O²CpGnOd∩��p��	��{A�÷

@U�°C

4. ÷@UTwAH�[Rú
μPí�C

�G

Y
Rú∩w�μPí�C

�G�°Y�μPí��Az�iHzL÷@URú��	Rú
μPí�C
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p≤���εs���qμPí��G

ziHq½⌡μPí�ñ���a�úτb�ß��ß�H≈d�AHTOL�ú�

¼����CbμPí�⌡μºßAziHN�εs��í�P�¼
�����H

�iμ±�AHPwμPí�����C

�ε�Obμ�h�BM�C]t]�R������a�úº ID �μ����εμ

�CN����ⁿú�μ��Aby{��p�{�ñ��b��μ��Γϕ (TCS)

ñAziH∩
�a�C@���μ�ⁿw@��εμ�C

b Campaign ñA�ε�@	O²ε�ε�C½y�íAL�úP����p�AY�

L��Ωμ≥o����AτOp�C�≤�εμ��p�Hú
ⁿú�⌠≤���

�A
Bú
]Abp�{�ΘXMμñC²ε]uDp�Hv�ú�¼qTA²o


w∩��s�iμ�qAH�≤±�C

Campaign ú�FUC�	Bz�εs��ΦkG

v pGn�	�εs�A���ud�v{�Cud�v{�ú�F���	�ú ID

�∩�]uH≈vBuCj X �vBu	�í�v�C

v pGnq����ñ�ú�εs�A�by{�ñtmul≤Mμv�uq�M

μv{�Cϕztm{�HN����ⁿú�μ��AziH∩
�aqp�Hñ

�ú�εs�C

v pG����μ��Γϕ (TCS)AhziH��u�εμ�vMu�εμ�NXv�

μ	�O�εμ�CLkVⁿw��ε��μ�ⁿú����C

v b�í@��íU⌡μy{��AN�Jp��{ϕCp��{
�O�εμ��

¿�H�²ε�����]��e��ε��C�ΩTe\∩��P�εμ�iμ

�RM±�AH�≤ú�M ROI pΓC

v by{�ñ��u	�v{�iPBl��εs�	�P����	�C

v uμPí��αv�u�����αv°i
b	
�¼
����º@�ñ��

μ��	�ñAⁿ�ú��tºC

ϕzp������A��qO�nN²ε�εs��≤wⁿú�
�����μ

�C�εs�O�≤�qμPí�����jj�RuπC

N�εμ�P��μ���÷p

μ@�εμ�iH�@h���μ���ε�CúLAC@���μ�úuαπ�μ

��εμ�AΣñ
�εμ�
Σ cellID wqC

bh�p�{�ñ��μ��εμ��Az��bC@�p�{�ñ���P�Φ

íA	tm��μ���εμ�÷YC

qw����íμPí��²� Marketing Operations M�

�íμPí�Ob��P IBM Marketing Operations �πXºeA≤ IBM Campaign ñ

�	�μPí�C

÷≤o�@�

pGO��πXt�
Bzns�πXºe�	�μPí�A�ϕ	�{�C
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{�

1. ∩�μPí� > μPí�C

Y
}�u��μPí�v��A
��π�{μ���ñ�Ω�¿�μPí�C

�CX�íμPí�C

pGn�°�� Marketing Operations-Campaign πX��	�μPí�A�÷@U

μPí�M�Ω�¿CpGtmñS��íμPí�������⌠≤�íμPí

�Aho���O��C

2. ÷@Uz²e��� Marketing Operations � Affinium Plan ñY�M��μPí

�W�C

Y
}�μPí�A
π�ΣKn��C

3. b�����NXμ�ñA÷@UM��W�C

Y
}� Marketing OperationsA
π�w��M��Kn��C

4. pGn	
 CampaignA�b Marketing Operations ñ�Σ�M��nDμ�ñA÷

@UM��W�C

�÷º�:

� 12��y÷≤�íμPí�z
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� 4 � y{��z

IBM Campaign ��y{�	wqμPí��ΦCμPí�ñ�C@�y{�ú∩xs

b�ßΩ�w��σr�	�Ω�⌡μ@sΩ�@C

C@�½⌡μPí�ú��
@�y{��¿CC@�y{�ú��
@�{��

¿CziHtm
Hßs�{�AH⌡μΩ��@A�	p�HMμ
O²μPí�

�p��	�l�C

zLby{�ñs�@tC{�AMß⌡μ
y{�AziHwqMΩ@μPí�C

�pAy{�iα]Au∩�v{�A
{�ws��u�sv{�]ws��uq

�Mμv{��CiHtmu∩�v{�HqΩ�wñ∩�
ϕbF�ía����

�ßCu�sv{�iHN���ß��U��h�]�pAu≈vBu	vM

u
v�Cuq�Mμv{�ⁿú����A�q�μPí�ú�p�HMμA
b

p��{ñO²�GC

�GpGn��y{�Ahz��π�Aϕv¡]
�z�ⁿú�C

y{�u@�º[

y{�u@�ú�F�≤�½⌡μPí�]py{��uπM�íC

@�uα}�@�y{�CpGz��bwg}�@�y{��}�t@�y{�A

t�
ú�zxs�≤CYnP�}�Γ�y{�A��\� 37��y
C�°Γ�

y{�zC

U�π�w}�iμsΦ�y{�C

y{�°í
UC�	�¿C
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ϕ 6. y{�°í�	

�� í�

uπC\α

ϕ

ΘX���O\αϕCNσ��db\αϕWΦYid�ΣW�CYn}�\αϕA�÷@UΣ�Σ

�bYC

v ��⌡μ\αϕ	⌡μy{����⌡μM�í@�⌡μC

v ��∩�\αϕ	Bz
q¿�Bxs�½≤B��MOⁿH�⌡μ�ⁿ\αC

v �z�iH���z\αϕ	∩�Oy{�⌡μ�@Cp�
�Ω�A��\mCampaign �

zΓUnC

v ���≤Gm\αϕ	½sw�y{�ñ���{�Cp��÷ΩTA��\� 27��y�

πy{�
[zC

uπC�� uπCú�F�≤Bzy{��∩�CNσ��dbC@���WΦiHd�
��⌡μ��@CU

�∩@������∩�iμí�C�pG

v í�G÷@UΩT�� iH�oí�p≤Bzy{��DDMμC

v ������ iHπ��⌠�wsW�y{�����
C��½kΣ÷@U{��iH

sWB�úBπ��⌠��O�
C

v ÷@UAX�e iH�πy{��jpHAXu@�C

v ��Y± ��iHiμ±j�YpC

v zLbjM{�W�μ�ñΘJW��⌠≤í�	jM{�C

v g�÷@Uxs�≤��≥sΦ 	xsy{�C

v 
¿�A�÷@Uxs��⌠ C

∩�� �≤°í¬��∩��]tz�	�my{��{�CN{�q∩����
u@�AMßbu@�

ñtm
s�{�C

�w]ANπ���{��¼C����÷s]Mμú	B�sB��l�MΩ����	÷���

°{�l�C

u@� u@�OtmMs�y{HTwu@y{�y{�μ���mC

Yntm{�A�÷ΓU
{�C

YnN@�{�s��t@�{�A�Nσ��db{��WΦ�
π���bYAMßNsubY

���t@�{��C

��½kΣ÷@U⌠≤{��H}�∩�\αϕC

��½kΣ÷@Uu@�Hd�ΣL∩�C

��⌠¡Y±�
]u@�kUñ�p�
�	j�π�znd��y{�í�Cϕe�WLkP�

e
��{���Au@����[e{���C

�÷º�:

� 225��
² A, yIBM Campaign ½≤W�ñ�Sϕr�z

�÷u@:
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� 28��y�	y{�z

�πy{��[

ziH�π{����m�∩⌠ΦíAH∩iy{��
[C��o��≤úO°�

��≤Cª�úvTΩ�yC{�ºís�u�ΦVMwΩ�y{C

}lºe

�{��wzw}�y{�iμsΦC

÷≤o�@�

�ϕ	UCBJ	�πy{��
[C

{�

1. pGn½sw�y{�ñ���{�A�÷@U�≤Gm�� AMß∩�@�

∩�C

v ≡¼�cGH≡¼�cμí	��{��CϕC@�{��ú�μ@ΘJ�Ao

���C

v ���ϕG���íy{�A
∩π�	
���μ@ΘJ�y{���C

v Ω�GH±g¼�í�C{��C∩�P@�ΘX�μ@su¼y{�Ao��

�C

v ÑhíGH⌠¡�½�h���{��AHKjí���ú�@V�PΦVy

�Co�Gmq�ú���μBb°�W����T�∩�C

2. pGnN��{��ú½sw��⌠¡�½�GmA�⌡μUC�@G

a. ��½kΣ÷@Uy{�u@�C

b. ∩
�° > ⌠¡/½�A��÷@UuπCñ�⌠¡/½��� C

pGo�∩��Ps�u½	A�∩��° > �ñ��suΓ�AH½s�ss

�uC

pGn²s�uX{b{��ß�A�Mú�°\αϕW�½�suC

3. pGn²Γ�HW�{��∩⌠A���∩��H��]tΓ�{�AMß��y

{�uπCñ�∩⌠��C

v ²Y@Cñ�Φ�∩⌠G��aW∩⌠�� BaU∩⌠�� �mñ∩⌠

]½���� C

v ²Y@��μñ�Φ�∩⌠G��a¬∩⌠�� Bak∩⌠�� �mñ

∩⌠]⌠¡��� C

pG∩
Fú�T�∩⌠ΦíA�q�≤Gm\αϕñ∩�@�∩�AH��G

mCb\hípUAÑhíGm
��½	{��C

z�iH∩��O{��A
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o�A
Rú
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CLy{�

ziHq IBM Campaign CLy{��ΩΘ��C

÷≤o�@�

�G���� Web s²���� > CLⁿOC�{�ú@w�TaCLy{�C

{�

1. b�°�sΦ�íñ}�y{�C

2. ÷@UCL�� C

ⁿwy{�Θx��xs�m
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y{�Θx�xsbw]�mCpG�z�N
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1. }�y{�iμsΦC

2. }�∩�\αϕ AMß∩��≤Θx⌠�C
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v°íC
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�²�]

t�l�²C

4. ]∩��ziHzL÷@U�²MμWΦ�s�Ω�¿�� Ab Campaign °

A�W�	s��²C

5. bMμñ∩��²ºßA÷@U}�H�ⁿz�∩�C

�Ry{�∩�Φq

�	½⌡μPí�y{��AziH��y{�μ�°i	�RC@�{��δT

�Cy{�μ�°iú�F�∩ ID H�C@�Uσ{�p≤vT∩�Mμ��÷ΩTC

}lºe

ns�μ�°iAz���vsΦ��\y{�
�°��Xμ�°iCp��÷t

�wqº�zñΓ�μ�°i\iv�ΩTA��\mIBM Campaign �z�ΓUnC

÷≤o�@�

Y�°i
�d
Ω��@{�]u∩�vBuX�vBu�svBu��vBu�

��ßv�u��v�@�ΘX�ú��C@�μ�� ID MμCΣL°iπ�π�y

{�ñ�Ω�yAq@�{�
U@�{�CzL�Rμ�Ω�AziHu�∩�


�Oiα���Ct
A�iHT{C@�{�O�ú�Fw�ΘXC�pAuμ�

	ev°iπ�μ�ñC@� ID �μ��]�pAmWBq�	XMqll≤�}�C

{�

1. HusΦv�í}�y{�C

2. ÷@Uy{�uπCñ�°i C

3. qMμñ∩�°iAH⌡μAϕ��@C

v � 41��yπ�y{�ñ��μ���÷ΩT]uμ�Mμv°i�z

v � 41��y∩μ��@��Φiμ�g]uμ����gv°i�z

v � 42 ��yP�∩Y�μ��Γ��Φiμ�g]uμ���μeϕv°

i�z

v � 43��yπ�μ��	e]uμ�	ev°i�z
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v � 43��ybUσ{�ñ�Rμ�rG�]uμ�rG�v°i�z

π�y{�ñ��μ���÷ΩT]uμ�Mμv°i�
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pAu��⌡μv�u�ú⌡μv�C

3. n∩π�e�iμ��A�÷@U°iñ��μ�YC

4. n�≤π�e�A�÷@U∩� AMß∩�UCΣñ@�∩�G

v ≡¼°�GbΩ�¿Ñhñ�°y{�μ�Ch�Nϕy{�ñ�h�M÷YC

i}�¼XC�h�iHπ��⌠�
h�U���C

pGy{�]tuX�v{�A�≥b°iñ
�CΓ∩o�{�iμsXC�

pAMerge1 �⌡ΓAMerge2 �
ΓC
BA�
�CΓ∩C�uX�v{��

l�μ�M��μ�iμsXA�HAL�Mμp≤��AzúiH�P�Oo

�μ�C�pApG Merge1 �⌡ΓA�≥∩≤ Merge1 ���l�{�M��

{�Aμ� ID μ�í�⌡ΓC

v ϕ°�GHϕμμí]w]���°y{�μ�C

∩μ��@��Φiμ�g]uμ����gv°i�
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��C
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1. HsΦ�í}�y{�C

2. ÷@U°i C

3. qn�°�°iMμñ∩�μ����gC

4. qn�g�μ�Mμñ∩�niμ�g�μ�C

5. qμ�Mμñ∩�@�μ�C

6. ]i∩�n�∩π�e�A�÷@U∩� AMß��u°i∩�v°í	∩�

UC∩�C
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v e��GIBM Campaign Nμ��iμ��AH�	�Ñjp��s�e�Cu	
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≤úPμ����qA�≥@�μ�N[J
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25C

v ÷ Meta �¼iμ�gG�w]Aw���∩�C�∩�TONNϕΘ�B≈BB

q�	XMΣL��Ω��μ���T��
�X
e�ñA�úO≥≤ ASCII

σriμ��C�pA÷ Meta �¼iμ�g�A
NΘ�@�Θ�iμ��A�

úO@���iμ��C

v �°ϕμGHϕμμí�°°iCC�e�úϕ��@CA�C�e��p�ϕ

��@��μC

v �°��GH���í�°°iC�∩�Ow]�Cb°iW÷@U�½kΣi

Hs�≤hπ�∩�C

v π��G�μ�GpG�h�μ�i�≤iμ�gA�∩��∩�Hb°iñ�

°�G�μ�CoΓ�μ�NH��μí
�π�C

P�∩Y�μ��Γ��Φiμ�g]uμ���μeϕv°i�

��μ���μeϕ°iiHP�∩ⁿwμ��Γ�μ�ñ�Ω�iμ�gC�pA

ziH∩� Gold.out μ��u��vMu�qvAHK÷��	d�H�d≈d�ß�

�∩�R≈BC

÷≤o�@�

z∩��C@�μ�úNϕ⌠μ�@�bC�pAziH∩�u��v@� X bA


∩�u≈Bv@� Y bC�°i
Nμ���¿u	C@�b�Yze�CC@�μ

�B��jpNϕP�π�oΓ�����ß ID ��∩��C�pA��u��vM

u≈Bv�AziH�[aTw
���s�ßO�≈��hC

{�

1. HsΦ�í}�y{�C

2. tm
⌡μN
ú�niμ�gºμ��{�C

3. ÷@UuπCñ�°i C

4. qn�°�°iMμñ∩�μ���μeϕC

5. qμ�Mμñ∩�@�μ�C

6. qμ� 1 Mμ� 2 Mμñ∩�niμ�g�μ�]���C

7. ]i∩�n�∩π�e�A�÷@U∩� AMß��u°i∩�v°í	∩�

UC∩�G

v e��GIBM Campaign Nμ��uC@�biμ��AH�	�Ñjp��s�

e�C�pApGw∩u��vⁿw 4 �e�A�≥iα
N���


20-29B30-39B40-49 M 50-59 e�ñCpGzⁿw��rp≤úPμ����

qA�≥@�μ�N[J
@�e�ñCw]e��� 10C

v ÷ Meta �¼iμ�gG�w]Aw���∩�C�∩�TONNϕΘ�B≈BB

q�	XMΣL��Ω��μ���T��
�X
e�ñA�úO≥≤ ASCII

σriμ��C�pA÷ Meta �¼iμ�g�A
NΘ�@�Θ�iμ��A�

úO@���iμ��C
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4. qn�°�μ�\αϕñ∩�μ�C
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C
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⌡Lπ�½�μ��O²CpGz���OD�Wϕ
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�GO²μ��¡ε� 10000C
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�AMßd�∩o��G��uX�v{��o��ípCzLo�ΦíAziHd

�
C@�s≥°≤���U�CpGy{��°B]th�Bz⌠
A�≥ziH

∩�n�R�⌠
C

{�

1. HsΦ�í}�y{�C

2. ÷@Uy{�°íuπCñ�°i C

3. qn�°�°iMμñ∩�μ�rG�C

4. qμ�Mμñ∩�n�R�μ�C

5. pG
μ�s�
h�Uσ{�A���⌠�Mμ	ⁿ�y{�ñn�R�⌠
C
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°i÷

��±M�qú�÷≤ΘX�
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� 5 � {�tm
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s�{�AziHTw½⌡μPí���ΦC

jí�{�ú
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IsMμ�e
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�	≤sp��{
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�H�X	�C

{�º[

Campaign {�Oy{��c¿n	C{�bu@�¬��y{�{�∩��WiúC

Yn�	y{�A�N{��q∩���
y{�u@�Cbu@�ñAtm
s�

{��H�my{�Cq�Ay{�ñ�C�{�ú
N@�HWμ�@�ΘJBα

½Ω�
ú�@�HWμ�@�ΘXCμ�OμPTº�¼�� ID]�pA�ß ID �

τb�ß ID��MμC

zLtmC@�{�AMßN
{�s��ß≥{�AziHF
����GC

�pAziH��u∩�v{�qΩ�w��σr�ñ∩��ß�τb�ßCu∩

�v{��ΘXO@�μ�AziHN
μ��@ß≥{��ΘJC]�Aby{�

ñAziHNu∩�v{�s��uX�v{�AHq ID Mμñ�ú
��CMßA

ziH∩X��Mμ⌡μu�sv{�A
��uq�Mμv{�ⁿú����H�

ú�p�HMμC

Campaign {�Mμ

tmMs�y{�ñ�{�HF¿μPí���CC@�{�⌡μSw�@�A�p

∩�ß⌡μ∩�BX���s@�C

�G InteractBContact OptimizationBeMessage M IBM SPSS Modeler Advantage Mar-

keting Edition ú�ΣL{��by{�ñ��Cp��÷ΩTA��\��ú��í�

σ≤C

ϕ 7. σ�y{�ñ� Campaign {�Mμ

{� º[ ⁿ�
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ϕ 7. σ�y{�ñ� Campaign {�Mμ (�≥)

{� º[ ⁿ�

� 62��yX�{�z � 62��yX�Mϕεp�z

� 63��yu�sv{�z � 65��y�μ����sΩ�z

� 68��y��d����sΩ�z

� 69��yd�{�z � 69��yNp�H�����s�z

� 73��y���ß{�z � 75��y�½�Lo���ß�¼z

� 82��y��{�z � 84��y��Ω�l�iμi@BBzM�@z

� 87��ySnapshot {�z � 87��ys@Ω� Snapshot H�X�ϕμ���z

� 89��y�{{�z � 91��yb⌡μñy{�ñ�{{�z

� 93��yΩ�Φ⌠{�z � 93��y�	���h�Ω�Φ⌠z

� 94��yCreateSeg {�z � 95��y�	�sHbh�μPí�ñs
��z

� 96��yl≤Mμ{�z � 97��ytmp�{�]l≤Mμ�q�Mμ�z

� 101��yq�Mμ{�z � 97��ytmp�{�]l≤Mμ�q�Mμ�z

� 102��yl�{�z � 102��yl�p��{z

� 104��y	�{�z � 104��y≤s	��{z

eMessage {�wq eMessage lH�

¼≤�MμC

�n IBM eMessageC��\meMessage ��ΓUnC
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��°A�e{��ß�����C

�n IBM InteractC��\mInteract ��ΓUnC

u���v{�
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uSPSS �¼v{�ú�w��¼AH
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�÷u@:

� 28��y�	y{�z

{���¼

Campaign {�÷\α���T��¼Aby{�{�∩��ñA÷CΓ∩Σiμ��C
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v ⌡μ{� - ⌡Γ
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v ziHN�ß����Nq�s�]�pA÷yÑ��Oiμ���C
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�my{�H∩�������ßºßAz�n��⌡μ{�Hi�Φí	ΘX�
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keting EditionCp��÷ΩTA��\mIBM Campaign P IBM SPSS Modeler Advan-
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i��ϕμ°�z��∩M�Ω�	��wC]∩�ϕO�
í�ßϕμb IBM Cam-
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Huq�Mμv{��⌠AHú�nzLq�p���ßMμC

bJ
úP�y{�Ω��AziH��
Rú{��CYnT{y{�iH	Qi
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�C
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a. NΓ�u∩�v{�]u
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3. ÷@U�s�� C
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J�Nπ�{��sW�C

2. }�ΘJMμAMß÷@U Digital Analytics �sC

IBM Digital Analytics�u∩��sv∩��HY}�C

3. ∩��ß� IDAHd�
 IBM Digital Analytics �ß��woG�sMμC
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�G∩��sMμ�π���∩�ß� ID �	��sCYnd�woG�sA�∩

�ΣL�ß� IDC

4. b∩��sMμñA∩
n����sG

v ∩��sMμ
ⁿX�	�	
�s���{íB
�s��¼�Σ}lΘ�M

�⌠Θ�Ao�	eíb IBM Digital Analytics ñwqC

v í�i≤UzTw�s���CpGz�nY��s�≤h�÷ΩTA�÷ΓU


�sHd��sí�MΣLΩTC

v C��s�Σ�}lΘ�M�⌠Θ�íⁿX IBM Digital Analytics wq��≤M

Σ�X�s�h�X��Θ�d≥C�pA@��siαMΣb 2012 � 1 δ 12

Θ
 2012 � 4 δ 12 Θºí��yXSw⌠�T��C�HA�t@��sh

MΣ	
ΣLΘ�d≥�X�CLkbo��≤ IBM Digital Analytics wq�Θ

�d≥C²OAziH��∩������sd≥Θ��ε�	wq�≤ IBM

Digital Analytics ñ�wqd≥	�Θ�d≥C

5. ��∩������sd≥Θ�Mμ�Σ�ε�	ⁿwz�μ�o�∩�s�Ω�

�Θ�d≥C pGzO�∩]�úO�	�u∩�v{�Ah
π�{��sd

≥C

v zⁿw�d≥���≤ IBM Digital Analytics ñ�
�swq�}lΘ�M�⌠

Θ�]π�≤MμñC��s��Σ�d≥	C

v úF�{}lΘ�M�⌠Θ�º
ACampaign ��{Θ�¡ε]pG����C

Θ�¡εb IBM Digital Analytics ñwqA²úπ�bu∩��sv∩��ñC

Θ�¡ε
¡εw∩�s�XΩ����AHTOb�Xj¼Ω��� IBM Digi-

tal Analytics ú
WⁿC

�pA�wb IBM Digital Analytics ñwqF@��í°�� 3 �δ]}lΘ

�P�⌠Θ��BΘ�¡ε� 7 ���sCzb Campaign ñwq�Θ�d≥P

��{FoΓ�¡εCpGzⁿw 3 �δ�í°�º
�Θ�d≥AhNLkx

sz��swqC�ⁿaApGzⁿwWL 7 ��Θ�d≥A]NLkxsz�

�swqC

v ziHⁿw�∩��∩Θ�AeúOo�Θ�b IBM Digital Analytics wq�Θ

�d≥MΘ�¡ε	C

v pGzⁿw�∩u}lΘ�vAh���ú�u�⌠Θ�vC�pApG IBM

Digital Analytics wq��swqF 3 �δ��í°�Ahz�μPí�iHN

b
�í°�	�YΘBYδ�Yg¼�ΣΩT�X�°����ßC

v �∩Θ�d�G

– pG IBM Digital Analytics wq��s� 3 �δ��í°�AhziHⁿw

�≤�≥MΣ�±X���∩Θ�A�pAQ��Lh 7 �CμPí�N@�

	Q⌡μ� IBM Digital Analytics wq��⌠Θ�C

– pGzⁿw�δAh��ú��
e@��ε�πδΩ��α����∩Θ

�C�pApG��O 3 δ 28 ΘAh����∩�sú�q 3 δ 1 Θ
 3

δ 27 Θ�Ω�C

– pGzⁿwW@�δAh��ú�e@πδ�Ω�Cd� 1GpG IBM Digi-

tal Analytics wq��s�}lΘ�� 3 δ 1 ΘA�⌠Θ�� 3 δ 31 ΘA

hq 4 δ 1 Θ}l�
 4 δ 30 Θ]]AϕΘ�úiH��uW@�δv

]	�o 3 δ�Ω��Cd� 2GpG IBM Digital Analytics wq��s�

}lΘ�� 3 δ 1 ΘA�⌠Θ�� 3 δ 30 ΘAhLk��uW@�δvA

]�S�@πδ�Ω�Cd� 3GpG IBM Digital Analytics wq��s�}
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lΘ�� 3 δ 2 ΘA�⌠Θ�� 3 δ 31 ΘAhLk��uW@�δvA]

�S�@πδ�Ω�Cbo�ípUANπ�@hTºAⁿXuW@�δv

úb�sΘ�d≥	C��∩����∩Θ�C

6. ÷@UTwH	
u∩�{�tmv∩��C

�G

u∩�v{�b⌡μ�Aª
q IBM Digital Analytics ΓXⁿwΘ�d≥MΘ�¡ε	

�s�Ω�C�≤y{��∩Mϕ
i	 Campaign p≤N IBM Digital Analytics ID

α½� Campaign ���ß IDCMßAo����ß ID iH�≤Uσ{�ñCp�

��p≤B@��÷�NΩTA��\mCampaign �zΓUnC

bÑ��ípUA⌡μy{��A�∩�s� IBM Digital Analytics ID �iαú�X

b Campaign ñΣ
����ß ID �C�pAiα� 100 � IBM Digital Analytics

��ΣA² Campaign ñu� 95 ��� IDCCampaign 
Vzú⌠�¼pA²�
�

≥⌡μy{�C
N@hTºgJ
y{��Θx�AnDzτ�∩M�α½ϕO�

]t≤s�O²C�z�iHzL���qFª]½s�±∩uWM≈u��Σ
N

�sΩ�½s�Jα½ϕ	�M�¼pCz��b≤s∩M�α½ϕºß½s⌡μy

{�C

X�{�

��uX�v{�	ⁿwn]AM�X�ΘJμ�H�n�ú]����ΘJμ�C

o�AziHqy{�	�ß≥{�ñ]A��úμ�C�pA��uX�v{�	

����wnDú�¼⌠≤μPΩ��u
�v�ßC

X�Mϕεp�

uX�v{��ⁿ	
h�μ��ΘJ
ú�@��X�ΘXμ�CX�μ��Az

iH∩
]A��ú	eC

{�

1. }�μPí�
÷@Uy{���C

2. by{�°íñ÷@UsΦ�� C

3. ��tmΓ�znX�ΣΘX�{�C �pAtmΓ�u∩�v{�C

4. NuX�v{� q∩����
y{�C

5. NbYqWσ{�]�pAu∩�v{�����uX�v{�Hs�Φ�Cz

��qWσ{�s��uX�v{�C½�o�BJHN⌠≤ΣLWσ{�s�

�uX�v{�C ��\� 53��yby{�ñs�{�zC

�GVuX�v{�ú�ΘJ���μ�ú��π��P����ß�¼C�

pAh�u∩�v{�����uaxv���ßC

6. ÷ΓUy{�ñ�uX�v{�C

Y
}�{�tm∩��Cs��uX�v{�º{�ñ�μ�
CXbΘJM

μñC
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7. pGznqX��ΘXñ�ú IDA�bΘJMμñ∩�@�μ�
NΣsW�n�

ú�O²MμC�pA���∩�	�úu
���vC

8. pGznbX��ΘXñ]A IDA�bΘJMμñ∩�@�μ�
NΣsW�n]

A�O²MμCzsW��Mμºμ�ñ� ID N�X
@��@ ID MμñC

9. ⁿwp≤X�]tbn]A�O²Mμ	�ΘJμ�ñ�MμG

v ]A�X�/MúG�∩�
ú�@��@ ID MμAo� ID ��sb≤@�Θ

Jμ�ñC�]A@�½� IDC�Φk���Φ ″OR″ � ″ANY″C�pGpG
�ß A b Gold.out μ�� Platinum.out μ�ñAh]A
�ßC

v ]A��X (AND)G�]A��b��ΘJμ�ñúsb� IDC�Φk���

Φ ″AND″ � ″ALL″C�pG�ϕ�ß A P�sb≤ Gold.out μ��
LoyaltyProgram.out μ�ñ�A�]A
�ßCϕzn]A�Xh��h��
ß�A�∩����CpGY� ID 
�sb≤��uX�v{�ΘJμ�ñA

hú
]A
 IDC

10. pGzn¡ε{��ú�� ID ��A���μ�jp¡ε��C

��\� 142��y¡εΘXμ��jpzC

11. pU����@δ��C

a. {�W�Gⁿú�zW�C{�W��@y{�W����Cª]�bU�∩

���°iñH�O{�C

b. ΘXμ�W�G�w]A�W�Pu{�W�v��Cª�bU�∩���°

iñH�OΘXμ�]{�ú��@� ID�C

c. ]∩�������μ�GpGz���b��μ��Γϕ (TCS) ñw²wq

��μ�Ah⌡μ�BJCYnNy{�{�ΘXP TCS ñ�μ��÷pA�

÷@U�����μ�AMßq�Γϕñ∩���μ�CΘXμ�W�Mμ�

NX��
 TCSA
BoΓ�μ���úH�Θrπ�HⁿXsb��÷YC

p��÷ΩTA�\¬÷≤p≤����μ��Γϕ�ΩTC

d. μ�NXGμ�NXπ�
t��z�Tw���μíABbú��O�@

�C ��\� 150��y�≤μ�NXzC

e. ��Gí�{������GC �pAⁿXzn]A��ú�O²C

12. ÷@UTwC

�G

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC

u�sv{�

��u�sv{�NΩ����úP�s���sCNu�sv{�s��p�{�

]�puq�Mμv�ul≤Mμv�AHNBz�����ⁿú��sC

�pAziH���ß²e��R�{ANL����¬��BñÑ��MC���

sCN�sΘJ
p�{�ñ�AC@��súiH�¼
úP�����CziH

�	��s��S�¡εC

ziHzLΓ�Φí	��Ω�G��μ�ñ�Sw�A���d�	Loμ�ñ�

Ω�CúFΩ�wϕμμ�
AziH��l�μ�	��Ω�Co�AziH⌡μ


q��AH��
v��n	���ßC
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�G
u�sv{��	��súby{��Ñq@�ºí�≥OsCpGn�	

u�[v�s]τ��uªñ�sv�A�z�iH�� CreateSeg {�C

���s	q��

bμPí�y{�ñtmu�sv{��A��qUC∩�M�hC

∩����sΦk

bμPí�y{�ñtmu�sv{��AziH�μ����s��d����

sC

bY�ípUA�μ���d����s�iα
o
�P��GC�pA�wΩ�

wñ� AcctType μ�N�ßb	���u��vBu�nvMu
nvh�C�

AcctType μ����sN�o�bß�¼�	 3 ��sC

��d��AziHo
�P��GA²�	�sN�ngJ 3 �W	�d�C��z

n���s�Ω�	Pw����ΦkC

N�s��¼�

ziHⁿw�sO¼��Aoϕ�O�NC@��X°≤�O²úu±mb@��s

	CN�sⁿú������AC@��ßNu�¼
@�����C

��zwq�u²	�A
NO²±mbª�í¼Σ�h��@��s	C�pAp

GY��ß�X�s 1 M 3A
B�s 1 �u²	�¬≤�s 3Ah
�ßNuX{

b�s 1 ñC

¡ε�sjp

tmu�sv{��AC��s�w]O²��jpOuL¡εvC�pApGn⌡

μμPí�y{��{����⌡μAhiα�n¡ε��	�s�jpC

ziHN�sjp¡ε�⌠N�π�C¡ε�sjp�ANH≈∩
�X°≤�O

²C

�P�H≈O²�N�≤{��C@�ß≥⌡μ]úD{��ΘJo��≤�CpG

nNu�sv�G�≤��Aho�½nA]���b�P�O²�	±�úP��

�tΓkA	PwC@��¼����C

pGúN�G�≤��AhziH²u�sv{�bC�⌡μ�∩�úP�H≈O²

�CpGno��A�b�	Vu�sv{�ú�ΘJ�Wσ{�ñA��uH≈�

lv� 0C� 0 TOC�{�⌡μ�úN∩�úP�H≈O²�C

∩���μ�

bμPí�y{�ñtmu�sv{��A��b�P����ß�¼Bwq��∩

w�μ�CpG∩wFh�	�μ�AhN∩C@�	�μ�⌡μ�P����s@

�C
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N�s�@t@�u�sv{��ΘJ

iHN�s�@μPí�y{�ñt@�u�sv{��ΘJμ�C�pAziH²

���d≥���sAMß��n�q⌠i@B���sC

w∩o�d�A�wznN�ß���h���d≥��sCΩ�w]tμ�

AgeRangeA
μ�N 6 ���d≥ñ�@�]�p 26-30�ⁿú�C@��ßC�

AgeRange μ����sH�	 6 ��sC

MßAziHNo 6 ��s�@t@�u�sv{�]�	�t@�μ��d�i@B

���ß��ΘJC�pA�wΩ�w]tW� PreferredChannel �μ�A
μ�ⁿ

wC@��ß��np�q⌠G��lHBq�μPB�u�qll≤C²N 6 ���

d≥�s�@ΘJAMßziH�	�G�u�sv{�A	� PreferredChannel μ

����sC6 ���d≥�sñ�C@�úi@B��� 4 ��n�q⌠�sAHú

��p 24 �ΘX�sC


μ����sΩ�

�Ω�wϕμñ�Y�μ����sΩ��A
μ�ñ�C@�úP�ú
�	@�

W	��sCϕμ�ñ��∩�≤zn�	��s�Ao�∩����C

÷≤o�@�

�pA�wznNúP�����ⁿú� 10 ��
ñ��ßC�ßΩ�w]tW�

regionID �μ�A
μ�ⁿ�C@��ß����
C� regionID μ����sAH

�	 10 ��
��sC

�ϕ	UCBJA	�μ����sΩ�C

{�

1. }�μPí�AMß÷@Uy{���C

2. ÷@Uy{�°íñ�sΦ�� C

3. Nu�sv{� q∩����
y{�C

4. s���@�tm{�@�u�sv{��ΘJC

5. ÷ΓUy{�ñ�u�sv{�C

Y
}�u�s{�tmv∩��Cws��u�sv{�º{�ñ�μ�Nπ

�bΘJMμñC

6. b�s��WA}�ΘJMμ
∩�u�sv{��ΘJCpGn∩�h�μ

�A���ΘJMμ�Σ��ñ�	÷s (...)C

7. ∩�
μ����s
��
Mμ	∩�zn�	�	�s�μ�C

Y
}�u�g∩w�μ�v°íA
N
���∩wμ���g@�C

8. Ñ��g
¿AHTOAϕa�	���sCMßA÷@UTwC

�sMμ��s��μ�N��∩wμ���g�Giμ≤sCpGnb�
∩

�μ�ºßH�½s�g
μ�A�÷@U�gC

9. ]w	l�tm∩�G
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v y�s{�G�s��z

v � 67��y�s{�G����z

v � 68��y�s{�G@δ��z

10. ÷@UTwC

{bAwtmF
{�CziH��
{�AHτ�
{�O��	zw���

GC

�s{�G�s��

��u�s{�tmv∩���u�sv��iⁿ�p≤NeJ�Ω����úP�

s���sC

Uϕí�F�s{�tm∩���u�sv��W��ε�C

ϕ 8. u�sv��

�ε� í�

ΘJ ⁿwu�sv{��ΘJC
U�Mμ]tws��u�sv

{�º⌠≤{�ñ���ΘXμ�CpGn∩�h�ΘJA�

∩�h�μ�C

�μ����s ⁿwY�μ�H�≤���sΩ�CN��w∩∩wμ�sb

�Sw����sΩ�C
μ�ñ�C@�Sw�úN�	@

�W	�sC

u�gv÷s }��g∩w�μ�°íA
°í
pΓ∩wμ�ñO²��

H��GC�ϕ�μ����s��i�C

ul�μ�v÷s }���l	μ�°íC�ϕ�μ����s��i�C

�d����s ��z�	�d����sΩ�C

�s�� ⁿwn�	��s��C�ϕ�d����s��i�C�w

]AN�	 3 ��sAw]W��O�

″Segment1″B″Segment2″ M ″Segment3″C

�μ����s�GN��∩wμ���g�G	≤s�s�

�μ�C

u�s��vμ�úe\zΘJj≤ 1000 ��A]� 1000 O

iby{�ñ�	��s��W¡C

¼��s ⁿw�sO�O¼��]τYAO�C@��X°≤�O²u

�≤@��s�C

�	��ϕμ ⁿ��sO��C@�ΘXμ�ú�	u��vϕμC∩��

∩�
TO Campaign iHVß≥{�ú��n�ΩTAHO

�l��s	�½������ßC

∩�o��∩�
��u��v��W�∩�C

pG∩�F¼��sAh
��o��∩�C
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ϕ 8. u�sv�� (�≥)

�ε� í�

�sW� �W�CX���sC�w]AN�	 3 ��sAw]W��

O� ″Segment1″B″Segment2″ M ″Segment3″C

�μ����s�GN��∩wμ���g�G	≤s�sW

�C�pApGnbW� ″Acct_Status″ �μ�]π�Γ�úP

�� ″A″ M ″B″�W���sAhN�	Γ��sA�OW�

″Acct_Status_A″ M ″Acct_Status_B″C

�j�jp C@��sñ��ⁿ�O²��W¡C

jp �X�s�h�O²��Cb⌡μ{�ºeAo���w]�

ΘXμ�ñ�O²��C

d� �	�o��swq�h�d�C�ϕ�d����s��π

�C

W� 1 �MU� 1 � N∩w��s½s��C÷ϕμñCX�	�	Bz�sC

us��sv÷s }�s��s°íC�ϕ�d����s��i�C

usΦv÷s }�sΦ�s°íHsΦ∩w��sC

�ú �ú∩w��sC�úY��s�A�s��μ�

�≤

sCpGu�@��si�AhN���ú÷sAH�KRú

�@�sC

ún∩��s⌡μß≥�{� �ε�{�ñ�Uσ{�w∩���s⌡μC

�s{�G����

��u�s{�tmv∩���u��v��	∩�n���μ�C��o�ΦíA

ze\Nu�sv{�ñ�ΘX@�y{�ñul≤Mμv�uq�Mμv{��Θ

Jiμs�C

Uϕí�u��v��W�μ�B÷sM�ε�C

ϕ 9. ����

μ� í�

��Ω�	� NbΣñgJ�{�ΘX��mC Campaign °A��z�s

��⌠≤ΣLΩ�	�úiHq��Ω���U�Mμñ�

oC

�∩μ� ��ΘJΩ�	��i����μ�MμAΣñ]Aμ�W�

�Ω��¼C

pGΘJ	�O eMessage ñ�nJ⌠�AhC@�μ�W�ú

OnJ⌠����CpG��]tSϕr���μAh
NΣ

α½����μ�W�C��nJ⌠����Ω��¼ú
@

�σrCXC

�G⌡�½≤W�¡ε� 30 �r�CN��W�¡ε� 30 �

�≤��r�AiH����ΘXú�����μW�C

n���μ� z∩
q�∩μ�Mμñ���μ�CuΘXW�vw]�n

���μ��μñ�μ�W�C

u]w�v÷s }�u]w�∩�μ�v°íA
°ípΓ�∩μ�ñO²�

�M�GC�ϕb�∩μ�Mμñ∩�Y�μ�W���B≤

@�ñ¼AC
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ϕ 9. ���� (�≥)

μ� í�

ul�μ�v÷s }�u�	l�μ�v°íC

u≤hv÷s }�uiÑ]wv°íA
°í]A�≤⌡L½�O²�ⁿw

Campaign p≤�O½���∩�C

�s{�G@δ��

��u�s{�tmv∩���u@δv��	�∩{�W�BΘXμ�W��μ�

NXA��ΘJ{���÷��C

p��÷ΩTA��\UCDDG

v � 148��y�≤μ�W�z

v � 149��y½]μ�W�z

v � 150��y�sMKW⌠μñ���μ�z

v � 150��y�≤μ�NXz

�s{�Gs��sMsΦ�s�ε�

Uϕí�Fus��svMusΦ�sv∩��W��ε�CziHbtmu�sv

{��s�o�∩��C

�G�ϕz�d����s�A�iHs�us��sv∩��C�μ����s

�Auαs�usΦ�sv∩��W�W��jpW¡μ�C

ϕ 10. s��sMsΦ�s∩���ε�

�ε� í�

W� �s�W�C

�j�jp �sñ��ⁿ�O²��W¡C

∩��� ⁿwd��≥≤�Ω�	�C

∩���Ω�	��¼ NΩ�	�ñ��� ID ú]AbΘJU�MμñC

∩�Ω�	��¼�Φí ú�∩�≤�	d�º\α�s�AH��zwq��hu∩

�Sw� IDC

uiÑv÷s }�uiÑv��A
��ú�UC∩�G

v ���l SQLG���l SQL d����sΩ�C

v ��	
ΘJμ��d�d≥G�ϕ�u�sv{��	

�μ���d���i�C∩�
�∩�iN	�μ��

d�P{μ∩��h��X]�� ″AND″�C

ul�μ�v÷s }�u�	l�μ�v°íC

d�σr��÷s p���d�σr���÷μ�M÷s��÷ΩTA��\

mIBM Campaign �z�ΓUnñ�ub{�ñ�	d�vC

��d����sΩ�

ziH����	ºd���G���sΩ�Cϕ��Loμ�ñ�Ω��α�	�

��s�Ao�∩����C
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÷≤o�@�

�pA�wzn���ßh���R�{ANL����¬��]WL $500�BñÑ�

� ($250-$500) MC��]C≤ $250��sC�ßΩ�wñ� PurchaseHistory μ�

xsC@��ß��p�R≈B]ⁿ��C��W	�d�	�	C@��sAH∩

� PurchaseHistory μ�ñπ��X�s�hº��O²C

�Gz�iH���l SQL ���sΩ�C

{�

1. }�μPí�AMß÷@Uy{���C

2. ÷@Uy{�°íñ�sΦ�� C

3. Nu�sv{� q∩����
y{�C

4. s�@�HW�wtm{�@�u�sv{��ΘJC

5. ÷ΓUy{�ñ�u�sv{�C

Y
}�u�s{�tmv∩��Cws��u�sv{�º{�ñ�μ�Nπ

�bΘJMμñC

6. b�s��WA}�ΘJMμ
∩�u�sv{��ΘJCpGn∩�h�μ

�A���ΘJMμ�Σ��ñ�	÷sC

7. ∩�
d����sC

8. Pwzn�	��s��AMßb�s��μ�ñΘJ
��C

9. pGn�C@��s�cd�A�∩��s
÷@UsΦHs�usΦ�sv°

íCp�
�Ω�A��\� 68 ��y�s{�Gs��sMsΦ�s�ε

�zC

10. ]w	l�tm∩�G

v � 66��y�s{�G�s��z

v � 67��y�s{�G����z

v � 68��y�s{�G@δ��z

11. ÷@UTwC

{bAwtmF
{�CziH��⌡μ
{�AHτ�
{�O��	zw�

��GC

d�{�

��ud�v{�Np�H���h�s�C�������O�	��M�εs

�AziH��ª�	�q½⌡μPí�����C

Np�H�����s�

Yn�	��M�εs�A���u��v{�C�����ΦkGH≈
�	b�

pW����εs�����CCj X 
Cj@�O²NO²tm
@���s�C�

�í�
N@�O²tm
ß≥��ñC
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{�

1. }�μPí�
÷@Uy{���C

2. by{�°íñ÷@UsΦ�� C

3. Nu��v{� q∩����
y{�C

4. ��N@�wtm{�]�pAu∩�v{��@�ΘJs��u��v{�

�C

5. ÷ΓUy{�ñ�u��v{�C

Y
X{{�tm∩��C

6. ��ΘJMμ	∩�n@����μ�C
Mμ]t	
ws�
u��v{�

�⌠≤{����ΘXμ�CYn��h�	�μ�A�∩�h�μ�∩�Cp

G∩�Fh�	�μ�Ah
bC�	�μ�W⌡μ�P��C

�G��∩��μ���wq≤P@���ß�¼]�puaxv�u�

ßv�C

7. ����/ΘXμ���μ�	ⁿwn�C�ΘJμ��	����C�w]AN

�C�ΘJμ��	T���Aw]W�� Sample1BSample2 M Sample3C

8. Yn�≤w]��W�A�bΘXW��μñ÷ΓU��AMßΘJsW�Cz

iH��r�B�rM�μ�⌠N�XC����yI (.) ��u]/ � \�C

½nGpG�≤��W�Az��≤s�����@�ΘJμ����ß≥{

�C�≤��W�iα
�°tmß≥�ws�{�C@δ	íAz�
²sΦ

��W�AMßAs�ß≥{�C

9. ��UCΣñ@�Φk	wq��jpG

v Yn÷��±	��O²G�∩�÷��±ⁿwjpAMß÷ΓUjpμ�H

ⁿXn�≤C����O²��±CpGzn¡ε��jpA���jpW¡

μ�Cw]�OL¡εC∩uΘXW�v�μñCX�C���½�WzB

JA�������l��∩�	N��	l�O²ⁿú�
��Czuα∩

@�ΘXμ�∩����l�C

v Yn�C���jpⁿwO²�G�∩�÷O²�ⁿwjpAMß÷ΓUjp

W¡μ�	ⁿwntm��@���s��O²��W¡C∩uΘXW�v�

μñ�U@���ⁿwjpW¡A�������l��∩�	N��	l�

O²ⁿú�
��Czuα∩@�ΘXμ�∩����l�C

∩�G÷@U��jppΓ≈AMß��
pΓ≈	Tw����jpCbp

Γ≈ñ�s��jpU¡μ�ñ��A÷@U�¿H÷¼pΓ≈AMßN
�

KW÷O²�ⁿwjp�jpW¡μ�ñC

10. �TOΘXW�Mμñ�C���úwqFujpv���∩F���l�C

11. b��Φk�sñAⁿwp≤�m��G

v H≈��G���∩�	�	b�pW����εs�����C�∩���


�ú����ⁿw��l�	H≈aNO²ⁿú���s�C�l�bß�

�BJñí�C

v Cj XG�∩�N�@�O²m≤�@���ñAN�G�O²m≤�G���
ñA�
F
ⁿw�����εC�{�
½�⌡μA��wN��O²tm
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��s�CYn���∩�Az��ⁿw��Φí∩�HTwp≤NO²�

�
s�ñC��Φí∩�bß��BJñí�C

v ��í�G�∩�Ne N �O²tm
�@���ANU@�O²tm
�G

���AH���C��Y���μ�]�pA	[����¼�����j

Q��]�Y�ΣLjp��	s��A�∩����CYn���∩�Az

��ⁿw��Φí∩�HTwp≤NO²��
s�ñC��Φí∩�bß�

�BJñí�C

12. pGw∩�H≈��Ahbjí�ípUAziH�ⁿw]�l�CH≈�l�

Nϕ IBM Campaign �	H≈∩� ID ��lIC

Ynú�s��l�A�÷@UD∩A��b�l�μ�ñΘJ�CU�Oz≤

�iα�n��s�l��d�G

v zb�P�Cñπ�
��P�O²�ApGz���P�l�AhC�ú


NO²�	
�P���ñC

v H≈��
ú�úQn��G]�pA��k�úNtm
@�s�A���

k�htm
t@�s��C

�GúDu��v{��ΘJ���≤A�hP@�H≈O²N�≤�{��C

�ß≥⌡μCobz�ΓN�G�≤������÷½nA�]O��bP@�

O²ñ∩úP��tΓkiμ±�HTwC��¼����CpGzú�ΓNo

��G�≤��AhiH²u��v{�bC�⌡μ�ú∩�@�úP�H≈O

²C��A���H≈�l�s (0)C�� 0 �AiHTO{�C�⌡μ�úN∩

�@�úP�H≈O²C

13. pGw∩�Cj X ���í�Ahz��ⁿw��HTwp≤NO²tm
��s

�G

a. qU�Mμ∩���Φíμ�A��÷@Ul	μ�	��l�μ�C

b. ∩��WH÷�W	�]qC
¬�∩��μ�iμ��
÷r�	�∩r�

μ�iμ��CpG∩
�εA��N��C

14. pGzQn�∩w]�{�W�MΘXμ�W�A�÷@U@δ��C�w]A

ΘXμ�W�
{�W�ß���W�M@��r��¿CziH�ⁿw]μ�

NXA���°�∩
�ú	μ�NX�AMßΓ�ⁿúNXCΘJ��HMí

aí�u��v{����C

15. ÷@UTwC

�G

{�wtmBwby{�ñ��CziH��{�⌡μHτ�ªO��	zw���

GC

÷≤d�jppΓ≈

Campaign ú�Fd�jppΓ≈AHb�⌠μPí��G�≤UzPwd�jp��p

NqC

�Γ�Φí�	ⁿwzn�δT�h�CziHΘJ�td≥
pΓ���d�jp

U¡A]iHΘJd�jpU¡
pΓNú���td≥CH 95% H⌠h�	°i�

GC
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PwAϕ�d�jp

d�jppΓ≈
��nNz�q�
�	e@�i�ⁿ��td≥A	Pwd�ñ

n]A�p�H��U¡CH 95% H⌠h�	°i�GC

÷≤o�@�

ϕz���On��d�	��H�s��APwAϕ�d�jp�½nC@δ�

ÑAd�jpVjAú���td≥VpC��d�jppΓ≈	pΓSw�td≥

���d�jpA�PwúPd�jp��td≥C

{�

1. bud�v{�tm∩���d���WA÷@Ud�jppΓ≈C

Y
}�ud�jppΓ≈vC

2. w∩��vw⌠A�ΘJz∩w�	
½⌡μPí�ºU¡MW¡	�v���q

�C

oΓ����O�≤ 0% M 100% ºí���±Cw��	�vVCAd�jp�

�Vj�αF
�Ph��w�q	�vδT�C

3. pGú��w��¼A�∩���w⌠U��L�¼C

4. pG��w��¼A�∩��¼�αAMßΘJ�����	nWq���±C

pGn�oo��A�⌡μUC�@G

a. b IBM SPSS Modeler Advantage Marketing Edition ñ}�u�⌠v°iA
}

�u��v���C

b. ∩�Wq��A
NΩTπ��ϕμC

c. ��ϕμ�@��μ]u�sv�ñ�Y��@�����AHⁿ�z�Γp

���ß��±C

d. ��ϕμ�ß@��μ]u	nWqv�ñ�∩��@�	nWqC

pΓ≈
��w�	�v����αA���ΩT	Pwz�n���d��

�C

5. ��UC⌠@ΦkG

v ��z�μ�ⁿ��td≥	Pwd�jpU¡Gb�td≥]+ � -�μ�ñΘ
J 0% - 100% �Y��AHⁿ�z�μ�ⁿ�d����±�td≥CMßA÷

@UpΓd�jpCd�jpU¡μ�ⁿ�N�Xⁿw�td≥��pd�C

u�td≥v��±VpA���d�jpVjC��Au�td≥v��±V

jA���d�jpVpC�pA3% ��td≥���d�jpj≤z�ⁿ 10%

�td≥��d�jpC

v PwNqSwd�jpú���td≥Gbd�jpU¡μ�ñΘJ@��AH

ⁿ�zp����d�jpAMß÷@UpΓ�td≥C���GAziHMw

OW[�Oεpd�jpCd�jpVjAú��u�td≥vVpCpGú�

�u�td≥v�¬A���≤j�d�jpC

6. Pw��d�jpºßA�⌡μUC�@G

a. qd�jpU¡μ��s
�C

b. ÷@U�¿H÷¼pΓ≈C

c. T{w∩�
O²�ⁿwjpC
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d. N
�K
ud�v{��ñ�jpW¡μ�	C

���ß{�

���ß�¼wqznBz���ΩΘA�pbßB�ßBaxBú����í�C

by{�ñ��u���ßv{�iHb���ß�¼ºí�½�����ß�¼L

o� IDC

���ß�¼
�z�bϕμ∩MBz{��íwqCby{�ñ��u���ßv

{��AziHⁿwzQnbμPí�ñ�@������ß�¼C�pAziHt

mu���ßv{�HG

v ��Y���Wh]�pA��°�k��bßlB�¬�H���C�ax∩�

@��ßF

v ∩��≤@�Sw�ß���bßF

v ∩��≤@�Sw�ßBlB�t����bßF

v ∩�Σñ��Θ��Σ
bß���axF

v ∩�bⁿw�íd≥	�T�HW��μ���ßC

u���ßv{�iHq⌠≤wwqϕμñ∩�A]�ziH��ª	@�y{�ñ

��Wh{�Hb@}l∩�Ω�C

Yn��u���ßv{�Az�����ΣwqFh����ß�¼�ϕμCbμ

@ϕμ	wq�o�h�
ú�q@�h�α½�t@�h��÷YC

v @���Σwq�ϕμ�uDnv�uw]v��ΣC]���ΣNϕ∩�Ω�	

����Wc����ßC�Pϕμ�÷p�w]h�bϕμ∩MBz{��íⁿ

wCp�∩Mϕμ��÷ΩTA��\mCampaign �zΓUnC

v ΣL��ΣOi�≤�½���ß�¼�u
Nv��ΣC

�½���ß�¼ºßACampaign �π���Σw]��Σwq≤�P���ß�¼�

ϕμCpGzw�búP����ß�¼u@Aziα�nb Campaign 	h�∩MP

@ϕμABC�ú��úP�Dn/w]��ΣC

���ß�¼

���ß�¼
 IBM Campaign �z�iμwqAHNϕμPí��úPiα��]�

pbßB�ßBaxBú����í��C

���ß�¼q�]²ú@w�÷�Ñh[c�Φíiμ��CHUO@δb�ßμ

PΩ�wñΣ
ºÑhí���ß�¼�í�d�G

v ax > �ß > bß

v �q > í� > �ß > ú�

Q��iHwqM��L¡ε������ß�¼CpGO��h����ß�¼

]�pA�ßMax�AhA�p≤��u���ßv{�	��F¿�����½

nC

���ß�¼
�z�iμ�	M�@Cq@����ß�¼��t@����ß�

¼�nz��������ß�¼b�P�ϕμ	úwqF��ΣCoú�Fud

\v≈εAHq@�h��½�t@�h�C
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���ß�¼Os
�A
B
[�C@�∩M�≥�ϕμC]�AⁿJy{��A


@PⁿJ
y{�	����ß�¼H�ϕμ∩MC

pGz�vb IBM Campaign ñ∩MϕμAhziHNsϕμ∩M�@�HW�{��

��ß�¼A²Lk�	s����ß�¼Cu�π�Aϕv¡����]q�Ot

��z���iH�	���ß�¼C

bu���ßv{�ñAzNⁿwΘJ���ß�¼�ΘX���ß�¼CΘJ�Θ

X���ß�¼iH�P]�pu�ßv�A]iHúP]�pu�ßvMua

xv�C��u���ßv{�i�db�P����ß�¼	A]iH�½���

ß�¼C

ax÷Y

ax÷YO@�q�Aϕ�zL��t@����ß�¼iμd≥]w	ε�{μ�

��ß�¼ñ�¿���C

ax÷Y�Σñ@���úd�O�OC@�ax	n@����μ�¿�CziH

��pUμP��WhAC�ax∩�@�¿�G

v ��bßñ���j≈B��¿�F

v bSwú���ñ��R���h�¿�F

v π��¬��v�¿�F�

v ax	�í 18 �����k�C

ziH��u���ßv{�	�≤���ß�¼
�����ⁿw��h	Lo IDC

≤��½���ß�¼

í��°�μPí��nbúP����ß�¼BiμBzAHF
����ΩΘM

μCoiHA�
UC�@Gb@����ß�¼B}lA⌡μí�pΓ
��o�

ΘXAMß��t@����ß�¼
⌡μΣLpΓC

�pAziαnbúP�h�BΣ��íϕεC]�Ab�ßPbßºísb@∩h

�h∩h÷Y�Ω��¼ñAμP�Rviαn�m�	⌡μUC�@�μPí�G

v Rú�ß�í¼Sw�h���bß]�pARú⌠≤H	bß�F

v Rúí¼Sw�h�Swbß]�pARú��C¼qbß�C

b�d�ñAμPí�iαb�ßh�B}lA⌡μ�ßh�ϕε]ϕεH	b

ß�A�½�bßh�AM�bßh�ϕε]ϕεC¼qbß�AMß�½	�ßh

�H�o��p�ΩTC

d�G���ß{�

o�d�π�p≤by{�ñtmu���ßv{�C

U�π�wtm�u���ßv{�C
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{�w÷pU��iμtmG

v ∩w�ΘJ���ß�¼O�ßFoO DEMO_ACCOUNT ϕμ�w]���ß�¼]o

����ß�¼π�bΘJμ�k��C

v ΘX���ß�¼�PG�ßAp DEMO_ACCOUNT ϕμñ�wqC DEMO_ACCOUNT ϕ

μwqFΓ�ΣL���ß�¼G�ΣMaxC

v 
{�w��μ� HIGHEST_ACC_IND �W¡Atm¿∩
C�ax@��ß��C

d�GLoO²

o�d��íp≤by{��u���ßv{�ñ��LoC

ϕztmu���ßv{�H��p���pτ�]MaxOfBMedianOf � MinOf�	
∩� IDA��∩�⌠≤@��ALo÷sN�¿i�Cϕz÷@ULo�AY
X{

uⁿw∩��hv°íA
°íe\zΘJd�ϕ�íAHⁿwb≥≤pΓñN��

�O²C

�G b⌡μu≥≤vpΓºeAN²M�Lo�hAoe\zq�qñ�úO²C

�pAziαn¡ε⌡μ@��Θ�d≥CpGnu��h����μ÷AhziH

ΘJLod�ϕ�íA�pG

CURRENT_JULIAN() - DATE(PURCH_DATE) <= 365

MßApGnpΓ�	∩
≈Bμ��p�≥≤pΓAhupΓh�	μ÷≈B��

MC

�½�Lo���ß�¼

tmu���ßv{�Hb���ß�¼ºí�½��Sw���ß�¼Lo� IDC

}lºe

Yn��u���ßv{�Az�����ΣwqFh����ß�¼�ϕμC
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÷≤o�@�

u���ßv{�tm∩��ñi��∩�°ziH�X�U�∩
�wG

v ΘJ�ΘX���ß�¼�P�OúP

v ���ß�¼�O�wbo�ϕμñ�W�

v O�w�∩��ϕμwqh����ß�¼

X≤��]AU��í��∩�
D�úi�≤��ΘJ�ΘXϕμ�t∩∩�C

{�

1. }�μPí�
÷@Uy{���C

2. by{�°íñ÷@UsΦ�� C

3. Nu���ßv{� q∩����
y{�C

u���ßv{�iHq⌠≤wwqϕμñ∩�A]�ziH��ª	@�y{

�ñ��Wh{�Hb@}l∩�Ω�Cz]iH��u∩�v�uX�vº�

�{�	ú�u���ßv{��ΘJC

4. ÷ΓUy{�ñ�u���ßv{�C

5. bu	�v��WA}�ΘJMμ
ⁿw{��Ω�	�CziHqú�u��

�ßv{�ΘJ�⌠≤{�ñA∩�u�svBuϕμv�ΘXμ�C

�∩ΘJ����ß�¼
π�bΘJμ���ΣC pGS�ΘJAh���ß�

¼
π���∩�C

ú�G��NA∩�∩�ⁿXΘJ���ß�¼C�pApG���ß�¼�

u�ßvAhziH∩�C��ß@���CpG���ß�¼�uaxvAh

ziH∩�C�ax@���C

6. q∩����ßMμñ∩�ΘX���ß�¼C

�GpGz��
w�����ß�¼AziH	�½s∩MϕμC

∩�∩�{biP��MΘJMΘX���ß�¼C

�pApGΘJOuaxv�ΘXOu�ßvAh∩�∩�π�HU��G��

�ß ID ��BY��ß ID ��MC�ax ID @��ß ID ��C

7. ��∩�MLo∩�	ⁿwp≤∩�O²Ci��∩�°zO∩�u�� IDv]b

�ípUúe\Lo�B�½�¼�O�db�P�¼�wC p�p≤��zO�

�½���ß�¼	iμ∩��Lo�
�Ω�A��\G

v ���PΘJ�ΘX���ß�¼

v ��úPΘJ�ΘX���ß�¼

8. pGzQn¡ε{�ú�� ID �A���μ�jp¡ε��C o∩≤��⌡μi

α���C

9. pU����@δ��C

a. {�W�Gⁿú�zW�AH�Oy{��U�∩��M°iñ�{�C

b. ΘXμ�W�G�w]A�W�Pu{�W�v��Cª�bU�∩���°

iñH�OΘXμ�]{�ú��@� ID�C
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c. ]∩�������μ�GpGz���b��μ��Γϕ (TCS) ñw²wq

��μ�Ah⌡μ�BJCYnNw²wq���μ�Py{�{�ΘX�÷

pA�÷@U�����μ�AMßq�Γϕñ∩���μ�CΘXμ�W�

Mμ�NX��
 TCSA
BoΓ�μ���úH�Θrπ�HⁿXsb��

÷YCp��÷ΩTA�\¬÷≤p≤����μ��Γϕ�ΩTC

d. μ�NXGμ�NXπ�
t��z�Tw���μíABbú��O�@

�C ��\� 150��y�≤μ�NXzC

e. ��Gí�{������GA�pC�axp�@��ΘC

10. ÷@UTwC

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC

���PΘJ�ΘX���ß�¼�i��∩�

ϕy{��u���ßv{�ñ�ΘJ�ΘX���ß�¼�P�AziH��UC

∩�	�O���ßC

∩�∩�
°�∩ΘJ�ΘX]∩����ß����ß�¼�÷Y���úPC


��S�Nq�∩�C

�G�∩����ß�¼�W�b∩�∩���ñ��C �pApGΘJ���ß�¼

Ou�ßvAhC��¼@���∩�
π��C��ß@���C

∩�∩�]AG

C��¼@� ΘJ/ΘX���ß�¼�@�¿�]
t@����ß�

¼¡wd≥�C

�pGC�ax@��ßC

��\yC� <úP���ß> ∩�@� <ΘJ/ΘX��

�ß> ��zC

C��¼í� ΘJ/ΘX���ß�¼�í�¿�]
t@����ß�

¼¡wd≥�C

�pG@�axñ¬≤¡í��q����ßC

��\� 78��yC� <úP���ß> ∩�@� <��

�ß> O²zC

∩≤C@� pG�∩���ß�¼�¿��í¼Y�°≤Ah∩�¿

�C

�pGbß� > 1A���q > 3C

��\� 79 ��y∩�
���ß�¼BC@����

��zC

C� <úP���ß> ∩�@� <ΘJ/ΘX���ß> ��G

pGΘJ�ΘX���ß�¼�PA²��úP����ß�¼	]wΘX�d≥A

�∩
o�∩�C
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÷≤o�@�

@�d�O∩�C@�axñπ��[bß�@��ßC]ΘJ���ß�¼O�

ßAΘX���ß�¼O�ßA
uaxvh�]wd≥A
�� M i n O f

(BaseInfo.AcctStartDt) iμ∩�C�ⁿw��WhAHⁿ�p≤∩�μ@ΩΘ]�

pAY�μ��U¡BW¡�ñí���∩
⌠≤@�]b�ípUA⌠≤μ�∩�

íúi��C

{�

1. bu���ßv{�ñA�ΘJ∩�@�ΘJ	�C�ΘX���ß∩��P��

��ß�¼C

�÷�∩�∩�
��i�C

2. ∩�C@�U�@���∩�C

3. qMμñ∩����ß�¼C

��wwq�
N���ß�¼]ΘJ���ßH
��¼�ú
X{bMμñC

4. q≥≤Mμñ∩
@��G

v ⌠≤@�Nú�nD∩≥≤�

v W¡��	∩wμ��W¡�

v ñí��	∩wμ��ñí�

v U¡��	∩wμ��U¡�

ΣñC@�\αúqΘJ���ß�¼u�	@�¿�CpGbW¡BU¡�ñí

�Bs�Fh���AhN�	J
��@���C

5. pG∩�Fú⌠≤@�
�Y�≥≤�hA�∩�
\αn∩ΣiμB@�μ�C

o�Mμ]Ab∩����ßμ�ñ∩��ϕμ	���μ�H�⌠≤∩M���

ϕμCzL÷@U ″+″ �		i}ϕμCw�	�l�μ�
CXb��C

�pApGnqC@�axñ∩�π��¬bßlB�bß���AziHqϕμ

μ�Mμñ�≥≤�hM Acct_Balance ∩��j�C

z�iHzL÷@Ul	μ�	�	�∩�l�μ�C

6. ]∩��pG∩�Fn≥≤�p�AhLo÷sN��i�C

��Lo\α	ε�i�≤≥≤pΓ� ID ��C�pAziαn���ß�± 6 �

δ�¡íbßlB	∩��ßA²bo��ºeAzn²oúΣbßB≤D@�ñ

¼A����ßC

pGnb⌡μ≥≤pΓºeLoO²A�÷@ULoCY
X{uⁿw∩��hv

°íCziHΘJd�ϕ�íAHⁿwnb≥≤pΓñ���O²Cb⌡μ≥≤p

ΓºeAN²M�Lo�hA]�e\zq�qñ�úO²C

7. ÷@UTwHxsd�A
÷¼uⁿw∩��hv°íC

8. zL
¿	l��W�μ�	�≥tmu���ßv{�C

C� <úP���ß> ∩�@� <���ß> O²G

o�∩�ⁿ�C����ß�h���C
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÷≤o�@�

b�ípUAΘJ�ΘX���ß�¼�PA²��úP����ß�¼	]wΘX

�d≥C�pA∩�C@�axñ�R≈BWL $100 ����ß]ΘJ���ß�¼

O�ßAΘX���ß�¼O�ßA
uaxvh�]wd≥A
�� Maximum Pur-

chase Value>$100C�

ú�	d�º
Au≥≤v�h�Σ�÷ΣrAHe\⌡μ GROUPBY ¿�τ��∩

Ñ\α��C

{�

1. �uΘJv∩�@�ΘJ	�A
�u���ßv{�ñ�ΘX���ß∩��P

����ß�¼C �÷�u∩�v∩�
��i�C

2. ∩�uC@�U�@���...v∩�C ∩w�∩��Σ
X{@�MμC

3. qMμñ∩����ß�¼C ��wwq�
N���ß�¼]ΘJ���ßH


��¼�ú
X{bMμñC

4. ÷@Uu≥≤vμ�HΘJd�C Y
}�uⁿw∩��hv°íC

5. ΘJ��m@����d�ϕ�íAMß÷@UuTwvAHxs
d�
÷¼

uⁿw∩��hv°íC

6. zL
¿	l��W�μ�	�≥tm
{�C

∩�����ß�¼BC@������G

o�∩�ⁿ�h����ß�¼ñ�h½∩�C

÷≤o�@�

pG∩w���ß�¼B�¿���í¼Y�°≤]�pAbß�� > 1 ��R�� >

3�A�∩�o�∩�C

�G �ϕ��W�ΘJ���ß�¼]τYAO² ID b∩w�u∩
h�vϕμñú

O�@��A
BΘJ�ΘXh��P�Ao�∩��i�CpG��∩ΘX���

ßϕμwq⌠≤
NΣAhoO�@i��∩�C

{�

1. �ΘJ∩�@�ΘJ	�A
�u���ßv{�ñ�ΘX���ß∩��P��

��ß�¼C

�÷�∩�∩�
��i�C

2. ∩�A�≤C@�∩�C

�G �ϕ��W�ΘJ���ß�¼]τYAO² ID b∩w�u∩
h�vϕμ

ñúO�@���Ao�∩��i�C

∩w�∩��Σ
X{@�MμC

3. ∩
≥≤∩�C

pG��W�zb∩����ß]τYAΘX���ß�U�∩��ϕμAhz�

�Gñiα�½��CziHN≥≤Φk�≤∩�O²�n��� CampaignAH�
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K½�C]�pApGz��Giα]AP@axñ�h�¿�AhziH��≥

≤H��zb�\αñtm��huq
axñ∩�@�¿�C�

z��∩�Σñ@�≥≤ΦkAτYp��°≤G

v ⁿwnb≥≤ñ���p�G

o�∩�i²z∩� <Input Audience Level> IDAΣñ <Input Audience Level>

ID �X{��í¼ⁿw�°≤C

pGnbúP�÷Y]<B<=B>B>=B=�ºí�½A���a÷@UBΓl÷

sA�
π����÷Y�εC

-- �� --

v ⁿwnb≥≤ñ���°≤G

÷@U°≤k��σr�C

Y
X{uⁿw∩��hv°íC

ΘJ��m@����d�ϕ�íAMß÷@UTwAHxsz�ΘJ
÷¼uⁿ

w∩��hv°íC

4. ]∩��pG∩�Fn≥≤�p�AhLoN��i�C

��Lo\α	ε�i�≤≥≤pΓ� ID ��C�pAziαn���ß�± 6 �

δ�¡íbßlB	∩��ß IDA²bo��ºeAzn²oúΣbßB≤D@�

ñ¼A����ßC

pGnb⌡μ≥≤pΓºeLoO²A�÷@ULoCY
X{uⁿw∩��hv

°íCziHΘJd�ϕ�íAHⁿwnb≥≤pΓñ���O²Cb⌡μ≥≤p

ΓºeAN²M�Lo�hAoe\zq�qñ�úO²C

5. ÷@UTwHxsd�A
÷¼uⁿw∩��hv°íC

6. zL
¿	l��W�μ�	�≥tm
{�C

��úPΘJ�ΘX���ß�¼�i��∩�

ϕy{��u���ßv{�ñ�ΘJ�ΘX���ß�¼úP�AziH��UC

∩�	�O���ßC

�G�∩����ß�¼�W�b∩�∩���ñ��C �pApGΘJ���ß�¼

Ou�ßvAhC��¼@���∩�
π��C��ß@���CbUC�sñA

∩�σr��A�≤í�
bAϕ�H <Input/Output Audience> ⁿXC

∩�∩�]AG

�í ∩�ΘJ���ß�¼���¿�]
t@����ß�

¼¡wd≥�C�pGC�ax����ßC

��\� 81 ��y∩��� <ΘX���ß�¼> �

�zC
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í� ∩�ΘX���ß�¼�í�¿�AuOd��í¼ⁿw

°≤� IDC�pG@�ax	�í 18 �HW����

ßC

��\y∩�@�<úP�ΘX���ß�¼>��z

C��¼@� ��C�ΘJ���ßO²∩�@�ΘX���ßO²C

�pGC�ax@��ßC

��\� 82��yC� <úP�ΘJ���ß> ∩�@�

<ΘX���ß>zC

∩��� <ΘX���ß�¼> ��G

∩�o�∩�L�⌡μ⌠≤LoNα�½�ΘX���ß�¼C�pAziH∩�a

xñ����ß��≤Y��ß���bßC

÷≤o�@�

o�∩�
�	@�ΘXμ�A
ΘXμ�π�PΘJ ID �÷p���ΘX���ß

�¼��Cª
�½���ß�¼A�ú
M�⌠≤∩��Lo�hC

pGqY�Dn���ß�¼�≤�t@����ß�¼AhbUσ{�ñAzNú

Aα≈��l�μ�C

{�

1. �ΘJ∩�@�ΘJ	�A
�∩����ß∩�@�úP�ΘX���ßC

∩�∩�
��i�C

2. ∩���<ΘX���ß�¼>��C

3. ÷@UTwC

∩�@�<úP�ΘX���ß�¼>��G

∩�o�∩�HqΘJ���ß�¼�½�úP�ΘX���ß�¼A�Odí¼ⁿ

w°≤��� IDC�pAziH∩�Y�ax	�í 18 �����ßA]iH∩�Y

��ßlB������bßC

{�

1. �ΘJ∩�@�ΘJ	�A
�∩����ß∩�@�úP�ΘX���ßC

∩�∩�
��i�C

2. ÷@UH∩�@�<ΘX���ß�¼>��C

≥≤μ�
��i�C

3. ÷@U≥≤μ�HΘJd�C

Y
X{uⁿw∩��hv°íC≥≤�he\zΘJd�ϕ�íAH¡ε∩w�

ΘX���ß�¼��C
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4. ΘJ��m@����d�ϕ�íAMß÷@UTwAHxs
d�
÷¼uⁿw

∩��hv°íC

5. ÷@UTwH÷¼u���ßv{�tm∩��Aq�xsz�ΘJC

C� <úP�ΘJ���ß> ∩�@� <ΘX���ß>G

∩�o�∩�H�C@�ΘJ���ßO²u∩
@�ΘX���ßO²]�pAC

��ß∩
@�qll≤�}�C

÷≤o�@�

��ⁿw��WhAHⁿ��
p≤∩�μ@ΩΘ]�pAY�μ��U¡/W¡/ñí

���∩
⌠≤@�]b�ípUA⌠≤μ�∩�íúi��C

�ϕ��W�ΘJ���ß�¼]τYAO² ID b∩w�∩�h�ϕμñúO�@��

�Ao�∩��i�C

ú�	d�º
A≥≤�h�Σ�÷ΣrAHe\⌡μ GROUPBY ¿�τ��∩Ñ\α�

�C

{�

1. �ΘJ∩�@�ΘJ	�A
�u���ßv{�∩�@�ΘX���ßC

∩�∩�
��i�C

2. ∩�C� <ΘJ���ß�¼> @� <ΘX���ß�¼>C

3. q≥≤U�Mμñ∩�@��C

]ϕz∩�⌠≤@��A��k�U�Mμiμ�μ�∩

��D@�ñCpG

oOz�∩
A�⌡
BJ 5C�

4. bP≥≤\α�÷�U@�U�Mμñ∩�@�μ�G

a. ÷@U≥≤σr�C

Y
X{u∩�μ�v°íCb∩����ßU�Mμñ∩�ºϕμñ���

μ�úNX{AΣñ]A⌠≤∩M���ϕμC

ziHzL÷@U ″+″ �		i}ϕμCw�	�l�μ�
CXb��C

b. ∩�μ�AMß÷@UTwC

c. ]∩��zL÷@Ul	μ�	�	l�μ�C

5. ]∩��pGnb⌡μ≥≤pΓºeLoO²A���LoC

6. ÷@UTwC

��{�

��u��v{�	q@�ϕμñ∩�μ�A
No�μ�gX
t@�ϕμñHi

μß≥BzCu��v{�«bNjqΩ�dε
i�z�jpH�≤ß≥@�Aq

�π	∩��αC

u��v{�iHqμ�Bμ@ϕμBªñ�sB���Mμ]�¡ Contact Optimiza-

tion�� eMessage nJ⌠�]�¡ eMessage�≥�ΘJCpGz∩�ªñ�s@�Θ

JAh��NΣs��ϕμA�α��μ�C
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pGzHΩpΦí����u��v{�Ahu
gX�ß@�u��v{�ñ�μ

�C

pGzH¡μΦí]b�Py{�ñ�úP�Σ	�����u��v{�Ahª�

�μ�P�≥�l�μ��PG

v ���μ�
s��J≡μ�

v 
²pΓ���μ�AMßAb
{�ñ⌡μd�

v iHbß≥{�ñ��h����μ�

v N���μ��e�p�{��G

– pG��μ�wq���μ�AhΣ�� NULL

– pGμ@ ID �≤h�μ�ñAh
�C�μ�ΘX@C

v N���μ��e�u�sv�uMªv{��A���μ���sb≤��∩�

�ΘJμ�ñA�α
d��≤�qñC

���ϕμ

Ω�
b Campaign °A�W���Gi������π� UAC_EX r
�ϕμC

by{�⌡μ�⌠�Aú
Rú��ϕμC��ϕμN�≥OsAHK���iH�

≥s�ªH⌡μ@�A�p∩��ϕμμ�iμ�gC

�ϕRú��ϕμ�÷p��{�By{�BμPí��Ñq@��A�
Rú��

ϕμC

�GYn���íAt��z�iHw�Rúπ� UAC_EX r
�ϕμC²OApG
�úo�ϕμAz��²½s⌡μⁿvT�u��v{�AMßAb�e≥
�ϕμ

ñ½s⌡μy{��]w�μ�C�hACampaign 
ú�uΣú
ϕμv��C

d�G��μ÷Ω�

o�d��íp≤��u��v{�	�o��μ÷��÷Ω�C

�wz]pF@�μPí�A�≤����DH	�ß]j	Oz�ß≥ª� 90%��

± 3 �δ���μ÷	⌡μ∩��pΓAq�ú� 4 Gb Ω�C

�pAY� IBM Campaign �o��ß�	F�sϕμANΣ�X	��μ÷ϕμ]N

�X 4 Gb C�j	 90% HW]
�≤ú�± 3 �δº
���μ÷�AH⌡μ

GROUPBY ¿�C

��AziHtm@�u��v{�]�≤��μ÷h��H�X�± 3 �δ	���

μ÷ANª�±mbΩ�wñ�Y�ϕμ	AMß∩Σ⌡μh� GROUPBY ¿��ΣLp

Γ]�p�p�/�j�M¡í��C

q eMessage nJ����Ω����n°≤

��²�X���n°≤AMß�αtmu��v{�AH�ⁿ	
 eMessage nJ�

��ΘJC

v eMessage ��ww�BB≤⌡μ¼A
w��C

v ��Aϕatm eMessage nJ��C

v ��⌡μlHA
B���¼
	
lH¼≤��	�C
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p� eMessage nJ����÷ΩTA��\meMessage ��ΓUnC

��Ω�l�iμi@BBzM�@

��u��v{�NΩ�qdε�i�z�jpiμß≥@�Aq��P�α∩iC

�	tmu��v{��{�úPA°zOqμ�Bϕμ�ªñ�s��Ω�A�O

q eMessage nJ����Ω��wC

pGnq����Mμ��Ω�A��\mContact Optimization ��ΓUnC

qμ�Bϕμ�ªñ�s��Ω�

ϕ	�{�HqΘJμ�]�pu∩�v{�Bμ@ϕμ�ªñ�s��oΩ�Cp

�@	AziHNjqΩ�dε
i�z�jpH�≤ß≥@�Aq�π	∩��

αC

{�

1. bμPí�	A}�y{�HiμsΦC

2. Nu��v{� q∩����
y{�C

3. ÷ΓUy{�ñ�u��v{�C

Y
}�{�tm∩��C

4. b����WAqΘJMμ∩�ΘJμ�Bμ@ϕμ�ªñ�sC pGz∩�ªñ

�sA�zLq∩�≥ªMμ∩�ϕμAN
�sPϕμ�÷pC

5. ⁿwn�@ΘJ�O²G

v ∩
∩���O²H]AΘJΩ�	�ñ���O²C

v ∩
��UCΦí∩�O²HzL⌡μd�	∩�O²C

6. pGz∩
��UCΦí∩�O²A���UCΣñ@�Φk	�	d�C

�Gp�
πⁿ�A��\� 113��� 6 �, y��d�	∩�Ω�zC

v ⁿV�÷@UG÷@Uμ�W�BBΓlM�μ�H∩��	�mϕ�íC�

� And/Or 	�Xϕ�íC�ΦkO�	d��e÷�ΦkAB�U≤�Kyk
��C

v σr�m�G���uπ		g�l SQL ���ú��¿�CziH��σr

�m�	�
í≤U{í	∩�ú��¿�]Σñ]A�ΦBΓlMrΩτ

��C

��Σñ⌠@ΦkAziHqui�μ�vMμñ∩�μ�AΣñ]A IBM Cam-

paign ú�μ�Ml�μ�C

�GpGz�d�]AP Campaign ú�μ�PW�ϕμμ�Ah��∩μ�W�

iμ¡wC���UCykG<table_name>.<field_name>

7. b����WA����Ω���μ�	∩�ΘX�mG

v YnHGi�μíxsΩ�A�∩� IBM Campaign ServerC

v Ynb�� UAC_EX r
	�@RW�ϕμñxsΩ�A�∩�i��Ω�wC

84 IBM CampaignG ��ΓU 9.1.1 �



8. b����WAq�∩μ�Mμñ∩�μ�A
No�μ�sW
n���μ�

MμC���ε�	�úμ��∩Σiμ½s��Cp���u��v����

÷ΩTA��\� 86��y������zC

9. ∩
�a��μ�jp¡ε��	¡ε{�ú�� ID �C ��\� 142��y¡

εΘXμ��jpzC

10. ∩
�a������	N{���ϕμsW���ϕμ
ⁿwns����Σ

μ�C��ϕμ
�¿�∩��ϕμ�≥�ϕμBi�≤Uσ{�ñC

11. pU����@δ��C

a. {�W�G{�W��@y{�W����Cª]�bU�∩���°iñH

�O{�C

b. ΘXμ�W�G�w]A�W�Pu{�W�v��Cª�bU�∩���°

iñH�OΘXμ�]{����@� ID�C

c. ]∩�������μ�GpGz���b��μ��Γϕ (TCS) ñw²wq

��μ�Ah⌡μ�BJCYnNw²wq���μ�Py{�{�ΘX�÷

pA�÷@U�����μ�AMßq�Γϕñ∩�μ�CΘXμ�W�Mμ

�NX��
 TCSA
BoΓ�μ���úH�Θrπ�HⁿXsb��÷YC

p��÷ΩTA�\¬÷≤p≤����μ��Γϕ�ΩTC

d. μ�NXGμ�NXπ�
t��z�Tw���μíABbú��O�@

�C ��\� 150��y�≤μ�NXzC

e. ��Gí�{������GC���kO��∩��hC

12. ÷@UTwC

�G

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC

q eMessage n�����Ω�

ziHby{�ñ��u��v{�	q eMessage n�����Ω�Cu��v{�


q@�ϕμñ∩�μ�A
No�μ�gX�t@�ϕμHiμß≥BzC

}lºe

�TOz� IBM ⌠��X�DAMßA	��� eMessage n���Ω�Cp��÷

ΩTA��\� 83��yq eMessage nJ����Ω����n°≤zC

{�

1. bsΦ�íU�y{�ñA÷ΓUy{�u@�ñ�u��v{�C

Y
X{{�tm∩��C

2. b����WA∩� eMessage n���C

3. b�{°íñA∩� eMessage n���@�ΘJC

�Gzuα∩�@� eMessage n���@�u��v{��ΘJCYnqh�n�

����Ω�A�tmh�u��v{�C

4. pGn����h�i�����ß�¼A�qU�Mμ∩�Aϕ����ß�

¼CpGu�@�i�����ß�¼Ah

�∩�ªC

5. ÷@UTwC
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6. b����WA∩�ΘX�mC

v YnHGi�μíxsΩ�A�∩� IBM Campaign ServerC

v Ynb�� UAC_EX r
	�@RW�ϕμñxsΩ�A�∩�i��Ω�wC

7. q�∩μ�Mμ∩�n���μ�C

v ÷@UsWHN�∩μ�sW�n���μ�MμC

v Ynqn���μ�Mμ�úμ�A�∩�μ�
÷@U�úC

v �� Up 1 M Down 1 ÷s	�≤μ�bn���μ�Mμñ�	�C

v Yn�≤n��ºμ��w]ΘXW�A�bn���μ�Mμñ∩�μ�Ab

ΘXW��μñ÷@UW�AMßΘJsW�C

p�u��v��Wºμ���÷ΩTA��\y������zC

8. ⌡μUC⌠@�∩�@�G

v Nl�μ�sW��∩μ�MμC��\� 183��yl�μ�z

v ⁿwqΘXñ�ú½� IDC��\� 111��yb{�ΘXñ⌡L½�� IDzC

v ¡εΘXμ��jp]YA¡ε{�ú�� ID ��C��\� 142��y¡εΘ

Xμ��jpzC

v ÷@U@δ��H�∩{�W�BΘXμ�W��μ�NXA�����μ�A

�ΘJ�÷{����C

p������μ���÷ΩTA��\� 158��yNy{�μ���� TCS

ñwq�������zC

�G�gLk�≤ eMessage n�����C

9. ÷@UTwC

�G

{�wtmCziH��{�Hτ�ªO��	zw���GC

�Gb��{��íACampaign 
br
� UCC_LPV �t�ϕμΩ�wñ�	ñí°

�C�	í°�OdbΩ�wñA�
Rú{���εCpGz�ú
°�Az��

²½stmΣ∩��u��vy{AMßA½s⌡μ�{��y{�F�hACam-

paign 
ú�u≥
ϕμv��C

������

by{�ñtmu��v{��A���u��v��W�μ�C

ϕ 11. ����W�μ�

μ� í�

��Ω�	� NbΣñgJ�{�ΘX��mC IBM Campaign °A��z

�s��⌠≤ΣLΩ�	�úiHqu��Ω�	�vU�M

μñ�oC
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ϕ 11. ����W�μ� (�≥)

μ� í�

�∩μ� ��ΘJΩ�	��i����μ�MμAΣñ]Aμ�W�

�Ω��¼CYnd�μ�MμAziα�n÷@U���Σ

�bYHi}��C

pGΘJ	�O eMessage ñ�nJ⌠�AhC@�μ�W�ú

OnJ⌠����CpG��]tSϕr���μAh
NΣ

α½����μ�W�C��nJ⌠����Ω��¼ú
@

�σrCXC

�G⌡�½≤W�¡ε� 30 �r�CN��W�¡ε� 30 �

�≤��r�AiH����ΘXú�����μW�C

nΘX�μ� z∩
qu�∩μ�vMμñ���μ�CuΘXW�vw]

�un���μ�v�μñ�μ�W�C

u]w�v÷s ÷@U]w�Hw²�∩�∩μ�ñ��MμC

ul�μ�v÷s ÷@Ul	μ�Hb�∩μ�Mμñ�	��Cl�μ�Oú

sb≤Ω�	�ñ���AiHq@�HW{�μ�]��≤

úP�Ω�	��ñ�	C

u≤hv÷s ÷@U≤hH}�uiÑ]wv∩��C�∩��]A�≤q

ΘXñ�ú½� ID 
ⁿw Campaign p≤�O½���∩�C

Snapshot {�

�� Snapshot {�	��n�X�ϕμ����Ω�C

pGnTOú�X½�CA�N Snapshot tmñ�⌡L ID ½��O²]�OC��A

ziH²��u��v{�AMß∩�G�	 SnapshotC

pGnN����PMμ�	÷p�l�����A�N Snapshot �@ul≤Mμv�

uq�Mμv{��ΘJCtmul≤Mμv�uq�Mμv{��A�N�nΩ�

�X�
N�m]Y����ϕμ�C

s@Ω� Snapshot H�X�ϕμ���

�� Snapshot {�	��Ω�H�X�ϕμ���C∩�n�����	�A
wqo

���ΘXϕμ���C

{�

1. }�μPí�
÷@Uy{���C

2. by{�uπCñ÷@UsΦ�� C

3. N Snapshot {� q∩����
y{�C

4. s�@�HW{�	� Snapshot {�ú�ΘJC

�Gz∩�@�ΘJ���μ�ú��π��P����ß�¼C

5. ÷ΓUy{�u@�ñ� Snapshot {�C

Y
}�u{�tmv∩��C

6. �� Snapshot ��	ⁿwp≤��Ω�C
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a. ��ΘJMμ	ⁿwn�@ Snapshot Ω�	��μ�C

�GpG�N Snapshot {�s�
ú�ΘXμ��{�AhΘJMμñS�i

�∩��μ�C�ϕΘJ{�ú�h�μ��Ah½μ�∩��i�C

b. ���X�Mμ	ⁿw�≤ Snapshot ΘX�ϕμ���C

�GziHzL⌡μ Snapshot {�
NΘX�X�ziH�\��s�	��

Snapshot {�C

v pGzn���ϕμúbMμñA��pGznΘX��∩M�ϕμA�∩

�Ω�wϕμC��uⁿwΩ�wϕμv∩��	ⁿwϕμMΩ�wW�C

zbo�ⁿw�ϕμW�Σ������C

v pGzq�X�Mμñ∩���AhiHⁿwnbΣñgJΘX����

¼B�W�∩��Ω�rσC

v pGn�	s����ϕμA�q�X�Mμñ∩�s�∩MϕμCp�ⁿ

�A��\mIBM Campaign �zΓUnC

v z]iH�X���ϕμA
ϕμπ� UAC_EX r
C��ϕμN�≥O

sAHK���iH�≥s�ªH⌡μ@�A�p∩��ϕμμ�iμ�

gC

c. ∩�∩�	ⁿwp≤BzΘX���ϕμ�≤sG

v �[�{�Ω�CNsΩTsW�ϕμ������CpGz∩w
��∩

��∩�Ahú
N���X��@CCoOA�≤Ω�wϕμ���@

kC

v �N��O²Cqϕμ���ñ�ú��{�Ω�
NΣ�N�sΩTC

v ≤sO²C�bz�X�ϕμ��i�CN��
{��{μ⌡μ�ú��

�	≤s∩ Snapshot ⁿw���μ�C

v ��s���C�bz�X�����i�CpGz�X���Ah�w]


∩��∩�CC�⌡μ{��Aú
N ″_1″B″_2″ Ñ
[��W	�	s
��C

7. ⁿwns@ Snapshot �μ�C

a. ���∩μ�Mμ	∩�n]AbΘXñ�μ�C

ziHzLi}uCampaign ú�μ�vMμ	�� Campaign ú�μ�A��

zL÷@Ul	μ�	��l�μ�CzL��÷ϕ Ctrl Σ�÷@U	∩�h

�μ�A��zL��÷ϕ Shift Σ�÷@U	∩�s≥�μ�d≥C

b. zL÷@UsWN�∩μ���ns@ Snapshot �μ�MμC

c. pGzw∩�@�ϕμ@� Snapshot ��aAh
ϕμñ�μ�
π�bμ�

W��μU��∩μ�MμñCziHzL÷@U±∩	
�MΣ��μ�C

Pϕμμ�W�
����μ�N
�sW��Xμ�MμCpG�h���

μ�AhN���@����CziHzL÷@U�ú�sW	Γ��∩t

∩C

d. ziHNns@ Snapshot �μ�Mμñ�μ�½s��AΦkO∩�@�μ

�AMß÷@UW� 1 ��U� 1 �NΣbMμñW��U�C

�GYn�°μ�ñ��A�b�∩μ�Mμñ∩�μ�
÷@U]w�C

8. Yn⌡Lπ�½� ID �O²A��nⁿwO²�ΘX	�A�÷@U≤hC
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Y
}�uiÑ]wv°íC

a. Yn�úP@ΘJμ�	�½� IDA�∩�⌡Lπ�½� ID �O²CMß∩


�≤Twϕo{½� ID �nOd
�O²��hC �pAziH∩�

MaxOf M Household_Income 	ⁿwϕo{½� ID �ACampaign ��Xax

¼J�¬� IDC

�G�∩���úP@ΘJμ�	�½��CpGP@ ID π�bh�ΘJμ�

ñAhz� Snapshot Ω��iα]t½� IDCYn�ú��½� IDA���

Snapshot {�Wσ�uX�v�u�sv{�	Mú½� ID ��	¼��sC

b. Yn∩ Snapshot ΘXiμ��A�∩���Φí�∩�AMß∩�@����

��μ����C�pA ziH∩� Last_Name M�W	÷
�H�W	�

∩ ID iμ��C

9. ÷@UTwC

10. ]∩��÷@U@δ��	ⁿúW�M�z�
�C


W�Nπ�by{�ñ�{��WCNσ���y{�ñ�{��WΦ�AN

π�
�C

11. ÷@UTwC

�G

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC

�{{�

��u�{v{�H�lY�{�B@tC{��π�y{�C�ϕy{�b⌡μñ

�Au�{v{��B@C

u�{v{�bwq��íq	B≤@�ñCb
�í�íAⁿw��≤iα
o

�Aq��Pß≥�ws�{�}l⌡μCu�{v{����ú��O�επ�y

{��p�C

�G@�y{�iH]Ah�u�{v{��AeúOo�{���≤W	�ΣñC

²OApG@�{�bqVP@{��úPWN�Σñπ�h�u�{vWNAhi

α
o���C

ziHtmu�{v{�	wq�{�í�pAΦkO]w
{�}l⌡μH	��

í¡ε]H�Bp�M�
�μ��C

v ziHN{��w�Hh�Φí⌡μAΣñ]A½�⌡μB
�o{í�o��μ

�Σ⌡μC

v ziH�Xh��{∩�C�pAziHN{��w�bCg@W 9:00 ⌡μAH

�Cϕ
Sw�≤]�pAyX⌠���o�⌡μC

v ziHNσ�{��w�b�]]���Ñ�⌡μAp�@	Nú
zZ���u

@C

ú
¡εzb�wy{��iHPB���∩���Auno�∩�ú
ú��≡Y

iC]�pAzúαNy{�P��w�u�⌡μ@�v�uCg@⌡μvC�
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@δ	íA{��bΣ��ΘJúw	Q⌡μ��
⌡μAτYAϕ��s��{μ

{��{�úw⌡μ�AY���÷YuO���]p�C²OAϕ@��Σ	sb

h��{ΘJ�A{�NbΣ⌠≤@�ΘJ
¿�⌡μ]ΣΘJºí�÷Y� ″OR″ �
D ″AND″�C

w��l��p�{�]tT���{Cby{�ñí��u�{v{�O@�iÑ

\αC�TOz�oQn�μ���T��GC

�GpGy{�ñ�u�{v{�ⁿ�y{�be@�⌡μ
¿ºe⌡μAh Cam-

paign 
OdnD��e@�⌡μ
¿�εCH�ΦíuαOd@�⌡μCbY�íp

UAoiαN²	y{��⌡μ��iαFú
z�w�C

�pApGy{�⌡μ��OΓ�p�A�z�u�{v{�Qn	��oíj�� 10

�
�T�⌡μACampaign N���@�⌡μCϕu�{v{������G�⌡μ

�ACampaign 
N
⌡μnD�JεCñCϕu�{v{������T�⌡μ�A

Campaign N
�ñ
⌡μnDCϕ�@�⌡μ
¿�ACampaign N���G�⌡μC

�T�⌡μN�ú
��C

IBM Campaign �{{�P IBM EMM �{�ºí�tº

q Marketing Platform 8.0 �}lAuIBM EMM �{�vw�n�NuCampaign �

{v{�AH�	�wπ�y{��⌡μC uIBM EMM �{�v��v≤¬A]�

by{��Ω�⌡μ�Aªú��⌠≤°A�t�Ω�C

uIBM EMM �{�v
��y{�]Y�
y{��B≤⌡μ¼A�A�y{�ñ�

uCampaign �{v{�hub
y{�B≤⌡μ¼A��u@C

wOduCampaign �{v{�HP�¡���eA
�≤ú
uIBM EMM �{�v

iμBz�ΣL����C�pAziαn��uCampaign �{v{�	�e Cam-

paign �o{í��≡⌡μ��{�C

����uIBM EMM �{�v	�wNuCampaign �{v{��@��y{�⌡μ

º�Wh{��y{�Cq�Au�nΣñ@�CúLApGu�{v{�X{b


uIBM EMM �{�v���y{�ñAhª
��tm�@�F��²�XuIBM

EMM �{�v�u�{v{����°≤AMßß≥{��α⌡μC

PuIBM EMM �{�vúP�OAuCampaign �{v{�iH�e
í�o{íA

HIsⁿOμ ScriptCuIBM EMM �{�vuαN�o{í�e�
v��{C

J≡MX≡�o{í

ziHNu�{v{�tm¿
�≤�o
b
¿��o�≤C��uπ > xs��o

{í	wq�o{íAMßzLby{�ñtmu�{v{�	Is�o{íC

�G�Fú¬�αA���uIBM EMM �{�vN�o{í�e� CampaignCpG

ni@BA�u�{�vA��\mMarketing Platform �z�ΓUnC

J≡�o{íG�≤��u�{v{���≤

J≡�o{íO@�
í�≤A�	]wy{��μPí�J≡�@C�o{íiH

Ozwq�⌠≤�≤Cd�]A÷@U⌠���B�¼qll≤TºBq�μPH�

�	�ⁿ��BΩ�wW��
¿�⌠≤ΣLwwq�≤C
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pGnⁿw�	��u�{v{��J≡�o{íA�tmu�{v{�
q�{H

⌡μMμñ∩�
q⌡μAMß���o�⌡μ∩�C

�o�⌡μ∩��� unica_actrg]H
≤ Campaign w��	⌡μCpGnA��o

�⌡μb⌡�ß��u@ΦíA�nd�HUd�Gyd�G�o�⌡μzC

X≡�o{íG�u�{v{�����≤

X≡�o{í⌡μⁿOμA
ⁿOμiHOσ��� ScriptCC�u�{v{���C

�⌡μºß�e�oμ�ñ��o{íW��ACampaign úiH⌡μ@�HW��o{

íCpGⁿwh��o{íW�Ah��HrI�jo��o{íW�C

o�\αe\zNX≡�o{í�e�⌡μ�C
���
π⌠
�W���bux

s��o{íwqv∩��ñiμwqCC���u�{v{��ACampaign ú
⌡μ

ⁿw�⌡μ�C

N�o{íPΣL�{∩�ft��

iHN�o{íP⌠≤ΣL�{∩�ft��A]iHμW���o{íC�pA�

X���AziH]w@�y{�bCg@W 9:00 ⌡μAH�bC�Y�H÷@U

⌠�⌠⌠εTsi�⌡μC

�pApG��⌠�W�I÷��Ny{��w��o�⌡μA
B]ⁿwFC@�

⌡μe��≡�Ahy{�b�≤]Web I÷���o�B�≡�
�ºß�}lC

d�G�o�⌡μ

uWsΓ�π�b�o�⌡μ�μePΓμPí�AHKϕ�ßiμ�R�Aª
�

oμePΓ����C

πΘ�ÑAϕ�ßiμ�R�G

v ⌠�
⌡μ u n i c a _ a c t r g ⌡μ�AH��μPí�NX��o{íW�

(web_purchase)C

v Campaign �Ñ��dμPí�O�B≤@�ñ¼AH��o{íW�O�sbAMß

⌡μu�{v{�A
N�oμPí�y{�C

p��o{í�≤h
�Ω�A��\mCampaign �z�ΓUnC

b⌡μñy{�ñ�{{�

tmu�{v{�Hb⌡μñ�y{�ñ�l{�C�ϕy{�b⌡μñ�Au�

{v{��B@C

{�

1. }�μPí�
÷@Uy{���C

2. by{�uπCñ÷@UsΦ�� C

3. Nu�{v{� q∩����
y{�C

4. bu�{v��WAⁿw�{°≤C
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a. zLb�Bp�M��μ�ñΘJAϕ��	��{�í�pⁿw�C�{�

í�pOu�{v{�NnB≤@�ñ��í�pC�w]A�{�í�p]

w� 30 �C

b. qn⌡μ��{U�Mμ∩�⌡μWvAH�Tⁿwu�{v{�N≤���

ß≥�ws�{�C

v pG∩��@�∩�Ahy{�N�⌡μ@�A�L�wsW
�ΣL�{

∩�CpG∩�⌠≤ΣL�Ah�{∩�
s�� OR »zíFí¼⌠≤∩�

�Au�{v{�N��Pºs��⌠≤{�C

v í¼��@�∩�N}lu�{v⌡μCpGn⌡μ��{Ow����@

∩�A�]wO�@�Ah
{�N	Y⌡μ]úD��F�≡����v

¡�C

v p�M��μ�i²zⁿwz�μ⌡μ�{��íC�íΘJμí≥≤ 24 p

�ε]]��ux��ív�C½ÑºA9 � 30 �OW 9:30 � 22 � 45

�OU 10:45C]��í≥≤ 24 p�εA�HL�ⁿ�W �U C

5. pGqn⌡μ��{Mμñ∩�
q⌡μAhziH��UCΓ�∩�ñ�@��

�í	ⁿw�{�⌡μ�íG

v ∩
÷�í⌡μAMßⁿw{��⌡μΘ�M�íCh���ºí��HrI�

jC÷@Uμ�ΣHqμ�Σ∩�Θ�M�íC

v pGQn
�≤	�o�{A�∩
�o�⌡μC

����uπ > xs��o{í	wqⁿw��o{íCΘJiH���u�

{v{��C��o{í�W�CHrI�jh��o{íC�o{íW�iH

]túFrIº
�⌠≤r�C�o{íW�ú�O�@�CziHbh�μP

í��y{�ñ��P@�o{íAH�P���ª�C

p��÷ΩTA��\� 90��yJ≡MX≡�o{ízC

6. pGQnⁿw�≡��n	vA���UCΓ�∩�ñ�@���íC

v pG∩
bC�⌡μºeÑ�����vAhCϕí¼⌠≤ΣL�{°≤�Aú

NX{���	vú�ABúDú�FSw�	vA�hu�{v{�Nú
�

�C�∩�u²≤⌠≤ΣL�{ⁿ��FúDú�	vA�h
{�Nú
�

�C

�Gϕy{�bs�F�ß��ípU⌡μ�A���	vuαzL�ß�i

μCpGS�s��ß�Ahπ�μPí�¬gM�v�⌠≤���úiH∩Σ

	vH�≥⌡μC

v pG∩
C�⌡μºe��≡�íA����Bp�M��μ�	ⁿwbí¼�

{°≤ºßAb{�⌡μºenÑ���íqC��≡A�≤ⁿw���ΣL�

{∩�C�pApGNu�{v{�tm�bP�@¡WEI�≡@p�⌡μA

hß≥{�Nb¡WQI}l⌡μC

7. ]∩��ⁿwb�{⌡μ
¿ºßn�e��o{íC

pG∩�bC�⌡μºß�e�o{í�∩�Ah Campaign bC���u�{v{

��úN⌡μ@�HW�o{íCX≡�o{í
⌡μⁿOμAΣiH�σ���

Script �C����uπ > xs��o{í	wq⌠≤ⁿw��o{íCpGzⁿ

wh��o{íW�A��HrI�jo�W�C

8. ]∩��÷@U@δ��	ⁿúW�M�z�
�C
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W�Nπ�by{�ñ�{��WCNσ���y{�ñ�{��WΦ�ANπ

�
�C

9. ÷@UTwC

�G

{�wtmBby{�ñπ��w��CziH��{�Hτ�ªO��	zw��

�GC

Ω�Φ⌠{�

�z���uΩ�Φ⌠v{�	e\����J�dh�	�ñ�Ω�CΩ�Φ⌠


≥≤ªñ�s����¿C

uΩ�Φ⌠v{�A�≤�N���� IBM U�C��@kOb��{í�Ñq@�

�
ñ�	��s
�c]�pΩ�Φ⌠�ªñ�s�C

���iH∩�@�HWwwq�sA�	Ω�Φ⌠AMß�J�dΩ�H∩���

�ßCMßiHN���ßα½�Aϕ�{�]�pu∩�v{��AH�Jy{�

ñC

�����h�Ω�Φ⌠

tmuΩ�Φ⌠v{�H�	���h�Ω�Φ⌠CbÑq@��
ñ�	�⌠≤Ω

�Φ⌠bs
d≥	úNi�C

}lºe

bziH��uΩ�Φ⌠v{��	Ω�Φ⌠ºeAz��²�	@�ªñ�s��

�ÑhC

{�

1. }�Ñq@�y{�C

2. ÷@Uy{�uπCñ�sΦ�� C

3. NuΩ�Φ⌠v{� q∩����
y{�C

4. ÷ΓUy{�u@�ñ�uΩ�Φ⌠v{�C

5. b����WA��ΘJ�sMμ	∩�@�HW��s@�Ω�Φ⌠�ΘJC

½nGpG∩�h�	��sA�TOo�	��súπ��P����ß�

¼C

6. ÷@UΩ�Φ⌠wq��HwqΩ�Φ⌠C

quΩ�Φ⌠wqv°íñAziH⌡μUC�@G

v ÷@UsWHsWΩ�Φ⌠C

v ∩�Ω�Φ⌠AMß÷@UsΦH∩Σiμ�∩C

v ∩�Ω�Φ⌠AMß÷@U�úHNΣRúC

7. pGnsWΩ�Φ⌠A�⌡μUC�@G

a. ÷@UsWC
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b. ΘJW��í�C

c. q∩��Mμñ�h∩� 3 ���Co�����PΩ�Φ⌠	��≥≤�ª

ñ�s�÷C

d. ÷@UTwCusΦΩ�Φ⌠v°í÷¼A
Bs�Ω�Φ⌠wq
π�bΩ

�Φ⌠wq��W�Ω�Φ⌠MμñC

8. ÷@U∩�nl��ΣLμ���AHⁿwnl��ΣLμ�C

qu∩�ΣLμ�v°íñAziH⌡μUC�@G

v ��sW>> ÷sAqi�μ�Mμñ∩�nl��μ�A
NΣ��∩w�μ�

Mμ

v ÷@Ul	μ�H∩���	nl��l�μ�C

v ÷@U]w�Hd�∩wμ��	eC

9. ]∩��÷@U@δ��HⁿúW���z�
�C

W�
π�by{�ñ�{��WCϕzNσ���y{�ñ�{��WΦ�A


�
π�C

10. ÷@UTwC

wtmF
{�CziH��
{�AHτ�
{�O��	zw���GC

�÷º�:

� 212��y÷≤Ω�Φ⌠z

� 209��y÷≤��Ñhz

CreateSeg {�

�� CreateSeg {�iq�ßΩ�wϕμ�	���ß ID �MμCb Campaign �Ñ

q@��
ñwq CreateSeg {�AHK�sibs
d≥	�b��μPí�ñC

CreateSeg {�w�� Campaign �z���CbÑq@�y{�ñwq� CreateSeg {

�
�	uªñ�svAMßiHb⌠≤y{�ñ��
ªñ�sCMßAiHN�

s�@{��ΘJCª��iH�≤�	��MΩ�Φ⌠A]iH�@���ß�¼

�s
ϕε�sC

�G��Ω�Ob@�Ñq@�y{�ñ�	��s
�cC

pGn��ªñ�sA�⌡μUC�@G

v �� CreateSeg {�bÑq@��
ñ�	�sC

v q�s�
�z�sC

v bμPí��s�μPí�	���sC

�÷u@:

� 95��y�	�sHbh�μPí�ñs
��z
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���sHbh�μPí�ñs���

�z�bÑq@�y{�ñ�� CreateSeg {�	�	i�bh�μPí�ñ��sC

�ú���s��uªñ�svC

}lºe

w∩]A CreateSeg {��y{�A��Ntm	e saveRunResults ]� TRUEC�

hANú�≥Osªñ�sC

÷≤o�@�

b��{í�uÑq@�v�
ñwq CreateSeg {�AHKo��sbs
d≥	i

�CMßA���iHb⌠≤μPí�ñ��o��sC

{�

1. }�Ñq@�y{�C

2. ÷@Uy{�uπCñ�sΦ�� C

3. N CreateSeg {� q∩����
y{�C

4. s�@�HW�Ω��@{�]�pAu∩�v{��@� CreateSeg {��ΘJC

5. ÷ΓU CreateSeg {�C

6. bwq�s��WA⌡μUC�@G

a. qΘJMμñ∩�@�HW�	�μ�Co�	�μ�N���sC

b. pGnTOC@��X°≤�O²úu�≤@��sA�∩���¼��sC

c. b�G�s�
ñAj�π�Y�ΘJμ�AMß÷@UsΦHtm
�sC

Y
}�usΦ�sv∩��C

7. busΦ�sv∩��ñA⌡μUC�@G

a. V�sú�@��	í�Σ���W�Cú��s	e��ní�]�pA


�ΘJ�	�	�s�C

b. qbHU�m��MμñA∩�NbΣñxs�s�Ω�¿C

c. q�sϕμΩ���MμñA∩�nbΣñ	�ªñ�s�Ω�	�C�� Ctrl
Σ	∩�h�Ω�	�C

pGz
nN�sϕμxsb°A�W�Gi��ñA�úOxsb���Ω

�	�ñA��∩�Ω�	�CpGn�°∩�Y�Ω�	�]�pA�F	


��∩�Ω�	��A�÷ϕ Ctrl Σ�A�÷@U
��C

�G�ϕ Campaign|partitions|partition[n]|Server|Optimization tm��

W� doNotCreateServerBinFile 	e]� TRUE �A��n∩�Ω�	�Cp

GNo�	e]� TRUEAh����∩�@����Ω�	�C

d. qw��hMμñA∩�@�w��hHM��s�s]pGA��C

e. ÷@UTwH	
wq�s��C

8. ]∩����@δ��	ⁿúW���z�
�C

9. ÷@UTwC
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U@B

pGn�	�≤sªñ�sA�H�í@��í⌡μ CreateSeg {�C��⌡μú
�

	�≤sªñ�sC�OϕA��N

Campaign|partitions|partition[n]|server|flowchartRun|saveRunResults ]� TRUEC

xsy{�ºßAªñ�sNi�bΣLy{�ñ��C

�÷º�:

� 94��yCreateSeg {�z

� 201��y÷≤ªñ�sz

Nªñ�sPμPí���÷p

ªñ�sO@� ID MμA
Ñq@�ñ��z��iÑ����	A
i�≤��μ

Pí�Cªñ�sPΣL�s]�pA
u�sv{��	��s��PA�@úP

ºBOªbs
d≥	�⌠≤μPí���C

÷≤o�@�

Nªñ�sPμPí��	÷pi²zb�	y{��∩�
�s�o≤e÷CN�

÷ªñ�sPY�μPí��	÷p�
ú�≤jj�°i\αC

{�

1. bμPí�Kn��WA÷@UsW/�ú�s�� C

2. ΣXznsW��sC

v ÷@UΩ�¿HbΣñiμ�²C

v ÷@U≡¼°�/Mμ°�H�≤°�C

v ÷@UjM	�W��í�iμjMC

3. ∩�znsW��sAMß÷@U >> HNª���]A��sMμCzL÷ϕ

Shift Σ�÷@U�÷ϕ Ctrl Σ�÷@U	∩�h��sC

4. ÷@Uxs�≤C

�G

zsW��s
Cb�÷�sU��uμPí�Knv��WC

�Gϕz��u∩�v{�bμPí�y{�ñ∩��ß�APμPí��÷p��

s
X{bMμ��AHKiHe÷Σ
ª�C

l≤Mμ{�

��ul≤Mμv{�iN����ⁿú�p�HAú���lHμPí��p�H

MμMOⁿp��{Cul≤Mμv{�q�ⁿ�Oup�{�vC
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tmp�{�]l≤Mμ�q�Mμ�

ϕ	UCⁿ�Hb Campaign y{�ñtmul≤Mμv�uq�Mμv{�Ctmul

≤Mμv�uq�Mμv{�HN����ⁿú�p�HAú���lH�q�μP

í��p�HMμAH�N�GgJp��{ñC

{�

1. }�μPí�
÷@Uy{���C

2. by{�uπCñ÷@UsΦ�� C

3. Np�{�]ul≤Mμv �uq�Mμv �q∩�����y{

�C

4. N@�HWwtm{�@�ΘJs��p�{�C

zs��{���ú�ΘXμ�Ao�μ�Rϕp�{��ΘJC�pAu∩

�v{�ú� ID MμA]�ΣΘXiHRϕp�{��ΘJC

½nGz∩�@�ΘJμ����μ�ú��π��P����ß�¼C

5. ÷ΓUy{�u@�ñ�p�{�C

{�tm∩��HY}�C

6. ��±g��	ⁿw�≤�mp�HMμ�ΘJAH�ⁿwONΘXú��Mμ

�OϕμC

a. qΘJMμñAⁿwn�@p�HMμºΩ�	��μ�C

�G�ϕΘJ{�ú�h�μ�A���≤h{�@�p�{��ΩT	�

�Ah½μ�∩��i�C

b. �w]
∩�e\�X��∩�CYnNMμΩ��X�ϕμ���A�²e

\�X�B≤�∩¼AAMß��Aϕ�∩�G

v YnNΘXgJ�Ω�wϕμA�qe\�X�Mμ∩�ϕμC

v pGzn���Ω�wϕμúbMμñA��pGznNΘXgJ��∩M

�ϕμA�∩�Ω�wϕμC��uⁿwΩ�wϕμv∩��	ⁿXϕμM

Ω�wW�Czⁿw�ϕμW�ñΣ������C

v YnNΘXgJ���A�qe\�X�Mμñ∩���AMßú��WM

ΣL
�Ω�CziHgJ���H��p�{��ΘXCb⌡μ
{�º

ßA�\��HT{�GOzw���GC

v Yn�	���ϕμA�qe\�X�Mμñ∩�s�∩MϕμCp�ⁿ

�A��\mCampaign �zΓUnC

v ⁿwp≤Bz∩ΘX��ϕμiμ�≤sG

– �[�{�Ω�CNsΩTsW�ϕμ������C�∩�OA�≤

Ω�wϕμ���@kCpGz∩w
��∩��∩�Ahú
N��

�X��@CC

– �N��O²Cqϕμ���ñ�ú��{�Ω�
NΣ�N�sΩ

TC

– ��s���CpGzbe\�X�μ�ñⁿws��AhiH���

∩�C
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c. pGzuQgJ�p��{ABúQNΘXú�
ϕμ���A�Múe\�

X�∩�C]��uΘxv��]yßbUCBJñí��	ⁿwp≤Oⁿ�

up��{vϕμC�

d. ]∩��Kn��GbKn��μ�ñΘJ⌠
M�WA�÷@U�ñ�	÷

s	�²�Y��mCKn��O��W� .sum �σr�C���]tMμ	

e��÷ΩTCq�AzbN����e�±gñ��A
b���ñ]AM

μC�ϕz∩�Fe\�X�∩��A�
ú�Kn��C

e. ]∩��Ynb{�
¿⌡μ��e�o{íA�∩��e�o{í∩�AM

ß∩
zn�e��o{íCYn�eh��o{íA���÷ϕ Ctrl Σ�÷

@U	∩�h��o{íC∩���o{íNCXb�e�o{íμ�ñ
H

rI�jC

7. ��Bz��	N@�HW���������Mμⁿú�C@���μ�G

a. ÷@Uμ��Σ�����μ�AMß∩�����CYnN����ⁿú�

h�μ�A�∩�nVΣⁿú��������CAMß÷@Uⁿú���

�C

�GpGΘJμ����b��μ��Γϕ (TCS) ñwq�
W�Uμ�AB

wb TCS ñⁿú����Ah
bo�π�����CziHm½o�ⁿúC

zbo����⌠≤�≤ú
bzxsy{�ºß�Mb TCS ñC

b. pGznqp�HMμñ�úí� IDA�∩����m�εs�AMßw∩z

n�@�ε��C@�μ�ANO
�εHμ��≤� YCo�μ�
X{b�

εμ�MμñBLk≥ⁿú����C

c. w∩C�D�εμ�AziHⁿw�εμ�M����C

8. pGz������������A�������C�pAiH��� 10% M

20% 	NY��������C����
π�wbuBzv��WⁿúºC@�

������CpGS�w��������AhiH⌡L���C

a. ��w∩UCμ�Mμ	∩�nvT�μ�C

Yn��Ω�ΘJ�íA�∩� [��μ�] HⁿúM��jí�μ���AM
ß∩�nm½���Oμ�C

∩� [��μ�] �Az
�
C������C���U@CCzbⁿú��

μ�ñΘJ��
M���o
�����C�μ�C

pGzbuBzv��WN�P�����ⁿú�h�μ�A²∩C�μ�ⁿ

úúP����Ah [��μ�] °�
bⁿú���μñπ�σr [h��]A
�w∩UCμ�Mμ
π�ⁿú�C�μ���C

∩��Oμ��Azuα�
ⁿú��∩μ������Czbⁿú��μ�

ñΘJ���M��
μ�C

b. ÷@Uⁿú��μ�]��bϕμñ∩�@C
÷@Uⁿú��AMß∩��

ΘJnⁿú�����C

tm]w Campaign | partitions | partition[n] | server | flowchartConfig

| disallowAdditionalValForOfferParam 
PwO�e\zⁿwΣL�A��

zO�¡ε�uα∩��¼�μ@∩�U	º�������Mμñ��C
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�G��bul≤Mμvl�μ�ñ��uUnica Campaign ú�μ�

(UCGF)vAúDú�μ����CCampaign �wú�μ�����ABú
�

�G�ñ�O²∩o�μ�iμ½ΓC]�Aziα
�
	
l�μ���

G���ú�TAo�l�μ�Is
�≤��ú�μ�CiH��N�n�

ú�μ�ΘX�ul≤Mμv±gϕμ���A�ú��l�μ�CMßN


ϕμ���¬�	 Campaign @�u∩�vA
�� Snapshot {�Q��±g

ϕμ���ñ�Ω�	�@s�±gϕμ���C

9. ���H���	ⁿwngX
p�HMμ�μ�C�pApGz�b�mlH

MμAh]Ap�HW�Ma}C

v u�Xμ�vMμⁿ�ngJ�ΘXMμ�μ�C

v pGzwbu±gv��W∩�ϕμAhu�Xμ�vMμN]A
ϕμñ�

��μ�Cz��NC@�Ω�μ�∩M�∩��ϕμ�μCYn
�MΣ�

�μ�A�÷@U�XCPϕμμ�W�
����μ�N
�sW�MμC

pG�h���μ�AhN���@����C

v pGzwbu±gv��W∩���Ahu�Xμ�vMμ��A
Bz��

ⁿwnΘX�μ�C

v ∩��∩μ��AziH÷@U���Σ�bYHi}
��C�pAiHi

} IBM Campaign ú	μ�MμAMß∩�BzNXCzLNBzNX]Ab

ΘXñAziH��ª	l�	�C��	�l��n�ßú�L�	���

��]�pAzL��u�Θ����PNXC��÷ϕ Ctrl Σ�÷@U�÷

ϕ Shift Σ�÷@U	∩�h�μ�C

v Yn�°μ�ñ��A�∩�μ�
÷@U]w�C

v ��sWM�ú�ε�	�πMμ�	eC

v u�Xμ�vMμñ�μ�	�
MwgXΩ��	�C

10. Yn∩ΘX��
ⁿwp≤BzMμñ�½� IDA�÷@U�H���W�≤hC

zY
�
uiÑ]wv∩��C

a. Mwz�MμO]A�O�ñ½� IDC�pApGz����ß ID �ua

xvAh
axñ�C�Húiα�½�����ß IDCziαQ�úQbM

μñ]AC�HCYn�ñ½� IDA�∩
⌡Lπ�½� ID �O²A
ⁿw

�	½� ID �nOd�O²C�pAYn�Odax¼J�¬�ax¿�A�

∩� MaxOf M Household_IncomeC

�G �∩�
�úP@ΘJμ�ñX{�½��CpG�P ID sb≤h�Θ

Jμ�ñAhp�HMμiα�M]t½��CpGz���O�úMμñ�

��½��A���p�{�Wσ�uX�v�u�sv{�	Mú½� ID �

�	¼��sC

�G�∩��M�≤±gϕμ]Mμ��ú�≤p��{Cp��{ϕμ@	

�]t�@ IDC�pA�]z�ΘXMμ]th�ax¿�]uaxvπ�½

� ID�Cp��{N�]tuaxv�@�O²A
B��Σ
��@�

CustomerIDCy{�]pH���TObO²
Fp��{ϕμºeA�G�

�o�T�O²C��u��v{�	bp�{��ºeRú½��GAHT

ON�T�O²gJ�±gϕμ�p��{C

b. Yn∩ΘX��A�����Φí∩�C�pAYn÷
�H��Φíiμ�

�A�∩�m≤μ�M	�C

� 5 � {�tm 99



c. ÷@UTwH÷¼uiÑ]wv°íC

11. ��Θx��	�εngJp��{�	eC

z����Aϕ�\iv�α�����p��{Θx∩�C

a. YnNp��{Oⁿ�t�ϕμA��∩Oⁿ�p��{ϕμC �∩�
�p

�ΩTi��	bπ� Campaign ñiμl��°iC

�G �	lHMμ�ApGzp�N
Mμ�e
lH��iμBz]�pA

τ�a}�AhúnOⁿ�p��{C�ObqlH���	MμºßA�q

��ul�v{�	OⁿΩTCo�@	AzNu��VΣlHF�����

�ßMμCt@�ΦkOe\ul≤Mμv≤sp��{AMß��ul�v

{�	≤sul≤Mμv{���	�p��{O²C

b. ]∩��Ynbp��{ϕμ�t@��mñ]��bt@��m�úbp�

�{ϕμñ�xsp�ΩTA��∩Oⁿ�ΣL��aCpGz����nH

ΣLμíi@BBz
ΩTA��znb≤sp��{ºe�dΘXAh�∩

����C

12. pGzwbuΘxv��W∩�Oⁿ�ΣL��aG

a. ��∩�μ�	ⁿwn���ΘJ]pGsbh�ΘJ�C

b. ��Oⁿ�	∩���aϕμ���CpGz∩���A�wqΘX�W�M

��C

zLN�∩μ���nΘX�μ�MμA	ⁿXn]t�μ�Ω�CziHz

L÷@U�X	
�MΣ��μ�CPϕμμ�W�
����μ�

�s

W�nOⁿ�μ�MμCpG�h���μ�AhN���@����CMμ

ñμ��	�
Mw��ñΩ��	�C

c. ��UC∩�	ⁿwp≤Bz��a���ϕμ�≤sG

v �[�{�Ω�GNsp�ΩTsW�ϕμ������C∩≤Ω�wϕμ

�ÑA
[Ω�O��w��∩�A]�ª
Od{�Ω�CpGz∩w


��∩��∩�Ahú
N���X��@CC

v �N��O²Gqϕμ���ñ�ú��{�Ω�A
NΣ�N�s�p�

ΩTC

��ΩTμ�ⁿX⌡Lπ�½� ID �O²O]�uOv�Ou�vCzb�H

���W]w�∩�A²ª]M��z∩Oⁿ�ΣL��aⁿw�ϕμ���

]zbΣñB
Oⁿp��{�C

13. Yn
qNgJp��{�ΩTA�buΘxv��W÷@U≤h∩�C

Y
}�up��{Oⁿ∩�v∩��C

a. Yn�Kb�{�⌡μ�≤sp��{A�∩����BzC

�∩�
buBzvϕμñú�s�BzA�ú
≤sp��{Aq�e\�

≡≤s�{ϕμC�pApGp�zLßBz	�úL��½��}A���

�∩�CzLÑ��� ID]Vo� ID �e�������Mμ	≤sp��

{Aú��p��{N≤pB≤�TC

pGz∩��∩�AhN���∩��ñúAA��ΣL∩�C

�w]A�∩��∩�A]�
b{�⌡μ�≤sp��{C
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p�Oⁿp��{��÷ΩTA��\� 163��� 9 �, yp��{zC

b. Yn��b�±@�{�⌡μñú���P] ID 	ú�s�BzA�∩���

e�] IDC

bP@p�{�ñú���Θ�������ú°�μ@u]vC�w]A�

∩���e�] IDCú∩��∩��AiHTObp�{��C��í@�⌡
μ�ú
∩C�]ⁿú@��@ IDC

pGz∩�F���Bz	�ε≤s�ß�{Ah�iH∩���e�] ID H
TON	
e�⌡μ�] ID ⁿú�C�����C��@
N�������

{�p��{C

c. ��l����ß�¼	PwNgJp��{����ß�¼C

�Gp�{�
��ΘJ{��u���ßvh�	�ú½�O²C�≤l�

���ß�¼ú
vTRú½�O²�ΦíC�pA�]ul≤Mμv{��

ΘJ{���u���ßvh� 1C�zQnNO²Oⁿ�u���ßvh� 2

�p��{Cb�ípUAz��tmu���ßv{�H�≤���ß�

¼CMßNu���ßv{�@�ΘJs��p�{�C{bAziH∩�

ul����ß�¼v2C

d. ��p�Θ�μ�	ⁿw≤�Pp�HMμñ�H�p�CpGzúⁿwΘ

�Ah Campaign 
��y{�⌡μΘ�C

e. ��p�¼AXMμ	ⁿw¼AXHiμl�C

f. ���ε�	N�∩μ�Mμñ�μ�sW�nOⁿ�μ�MμC

g. ÷@U÷¼H	
{�tm∩���Θx��C

14. ]∩��Ynbp�{�U@�⌡μºeMúí����{�p��{��÷p

	��{��A�÷@UΘx��W�Mú�{C

½nGMú�{
qt�ϕμñ�[aRúp�M	��{O²C�Ω�NLk

	
C

15. ]∩����@δ��	NW���z�
�ⁿú�{�C

16. ÷@UTwC

�G

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC��⌡μú


ΘXΩ�A]ú
≤s⌠≤ϕμ���A²ª
⌡μb±g��W∩�����o

{íC

q�Mμ{�

��uq�Mμv{�iN����ⁿú�p�HAú�q�μPí��p�HMμ

MOⁿp��{Cuq�Mμv{�q�ⁿ�Oup�{�vC

tmuq�Mμv{��ΦíPtmul≤Mμv{��Φí�PC��\� 97��

ytmp�{�]l≤Mμ�q�Mμ�zC
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l�{�

��ul�v{�	≤sp��{ñ{�O²�p�¼A��B
l�μ�Cul

�v{�iH≤s{�p��{O²A�	sO²A��P�⌡μoΓ�@�C

ul�v{�i²zNp�ΩTOⁿ�p��{ϕμA
{�W	≤ú�p�Mμ�

p�{�C

�pApGz�l���iμFß≥BzH�úL��½��a}Ahziαú
N

�
ú��MμgJ�p��{C�O
Ñ�l���Vz�e@≈L�Ω�N��

���e�� ID MμC

b�ípUAul�v{��ΘJNOl���b⌡μß≥Bzºß������l

HMμA]�z�p��{N≤��TCyßApGY���lH]�LkeF��

	AziH��ul�v{�	≤s��uLkeFvºp�H�p�¼AC

�
A����Mμ�jA�ú�nNΣ��ΩTúⁿJ�p��{CziH�Oⁿ

��HeΩ�p�L�p�HCq�A�
qIsñ��lH��¼
	XNúAz

�	Dwp���p�

�HCziH��ul�v{�A	bqúP	�¼
	

XNú�AiHNNúíJ
p��{ϕμñC

p�Np�Oⁿ�p��{�
�Ω�A��\� 163��� 9 �, yp��{zC

d� 1

z�	Γ��Oy{�HQ�ul�v{���≡gJp��{\αC

by{� 1 ñ�	p�HMμGu∩�v{�∩�Ω�
�u�sv{�ú�ΘJAb

u�sv{�ñA
÷��h�∩Ω�iμ��Cu�sv{�ñ���Ω�YO

ul≤Mμv{��ΘJCztmul≤Mμv{�HN ID MμΘX���A�úO

ⁿp��{A]�zQn
lH��	∩p�HMμiμß≥BzC

�	y{� 2 HBzlH���	�z�p�HMμAH�N��p�HMμgJ�p

��{Cy{� 2 
@�u∩�v{��¿A
{��ΘJOlH��wΩ�p�L�

�ßMμAB
{�s��ul�v{�Aul�v{�Hß
NΩTgJ�p��

{C

d� 2

be@�d���ºñAlH���	Lkp�� ID MμCYn�owp� ID �M

μA�qy{� 1 ñ∩��lΘXp�HMμA
��uX�v{�	ϕεLkp��

IDC	
uX�v{��ΘXKOz�wp� ID MμAiHNo� ID ���ul�v

{�HgJ�p��{C

�GboΓ�d�ñAú�nuBzNXv	N≤sß�Ω�∩M	�lMμC

l�p��{

tmul�v{�H≤sp��{ñ�{�C��	sCC

÷≤o�@�

p��÷d�A��\yl�{�zC
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{�

1. }�μPí�
÷@Uy{���C

2. by{�°íñ÷@UsΦ�� C

3. Nul�v{� q∩����
y{�C

4. N@�HWwtm{�@�ΘJs��ul�v{�C

5. ÷ΓUy{�ñ�ul�v{�C

6. ������	∩�]tτb	���ΘJμ�Cs��ul�v{�º{�ñ

�μ�
X{bΘJMμñC

a. ��ΘJMμ	∩�úP�ΣL�	�μ�C

b. ��p�Θ�μ�	∩�nPul�v{�N≤sºO²�÷p�Θ�C�w

]A
∩��u��vCz�iH��l�μ�	�Jp�Θ�C

c. ∩�nPp��{ñzN≤s�O²�÷p�p�¼AXC

7. ÷@U∩M�Bz��C

���∩�@μ�Mμ	∩
nPBzNX±∩��÷μ�CBzNXiH�@

a�Op��{ñn≤s�CC

∩�n�≤±∩�μ�AMß÷@UsWHNΣ���X�����/Bzμ�M

μAHKNΣPBzNXt∩C

8. ÷@UΘx��Hⁿwp≤≤sp��{C

�Gz����Aϕ�\iv�α�����p��{ϕμ≤sC

a. Yn≤st�ϕμñ�p��{A�∩�Oⁿ�p��{ϕμ�∩�C

b. ⁿwp≤≤sp��{ϕμG

v ≤s{�O²GpGO²sbAh�H≤sCpGO²úsbAhú
[H

�	C

v ���sO²GpGO²úsbAh[H�	Cú
≤s{�O²C

v ≤s{�O²���sO²GpGO²sbAh�H≤sCpGO²ús

bAhiμsWC

c. YnNΣLμ�gJ�p��{A�÷@UΣLμ�Hπ�up��{Oⁿ∩

�v∩��C��sWB�úB±∩BW� 1 ��U� 1 �÷s	q�∩μ�

Mμñ∩�μ�
NΣ��nOⁿ�μ�MμCú
≤sú�X�μ�C

d. ÷@UTwC

9. pGznOⁿ�t�ϕμñp��{H
�ΣL��aA�úFOⁿ�t�ϕμ

ñ�p��{A�Oⁿ�ΣL��aA�∩�Oⁿ�ΣL��a�∩�C�∩�

i²zgJ�
Nϕμ���C

a. ��Oⁿ�Mμ	ⁿw�
NΘXgJ���OgJΩ�wñ�sϕμ�{�

ϕμG

pGz∩���A���uⁿwΘX�v∩��	ⁿwΘX��¼B�WH�

∩��Ω�rσC

pGz∩�sϕμA���us�ϕμwqv∩��	ⁿwnbΣñgJΘx

ΘX�sϕμ��÷ΩTC
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b. YnⁿwnΘX�μ�A�q�∩μ�Mμñ∩�μ�AMßNΣ��nΘX

�μ�MμC pG��
n∩��μ�A�i}u�∩μ�vMμñ���C

z�iH��u�∩μ�v�l�μ�C

c. ziHzL÷@U±∩	
�MΣ��μ�CPϕμμ�W�
����μ�



�sW�nOⁿ�μ�MμCpG�h���μ�AhN���@���

�C

d. ∩�∩�	ⁿwp≤BzΘX���ϕμ�≤sG

v �[�{�Ω�GNp�ΩT
[�ϕμ������CpGz∩w
��

∩��∩�Ahú
N���X��@CCoOA�≤Ω�wϕμ���@

kC

v �N��O²Gqϕμ���ñ�ú��{�Ω�A
NΣ�N�s�p�

ΩTC

10. ]∩��÷@U@δ��	NW���z�
�ⁿú�{�C

11. ÷@UTwC

�G

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC

��{�

u	�v{�
lqbp�{�]�pul≤Mμv�uq�Mμv�ñp�º�ß

�	�C

��zb{�tm�íwq�WhAu	�v{�
�⌠
�	�NQ°���	

�AH�ª�Op≤k\≤μPí�������Cu	�v{��ΘX
gJ��

�	��{t�ϕμñAiHbΣñs�Ω�H��μPí��α�Qϕ°iiμ�

RC

u	�v{�iHΣ��μ��íX{bΣM��y{�A
y{�ws��u∩

�v{��u�sv{��]∩��Cb��y{�ñAu∩�v{�
q∩Mϕμ

]]t	���Σ	��@��÷Ω��ñ∩� IDCo� ID 
u�sv{���
�

Nq�s�A�����u	�v{�AΣñNM�	�l�Wh�NΘXgJ	�

�{ϕñC

	�{�PΣ∩��p�{�≥K∩⌠Ab	�{�ñA{bQl��	���iα

OHSw�������ºμ��¿�C

�÷u@:

y≤s	��{z

�÷�	:

� 220��yIBM Campaign ��α°iz

≤s���{

��u	�v{�	≤s	��{Cu	�v{�
NμPí�	�ΩTPp��{

iμ±�A
NΩTgJ�Aϕ���ß�¼�	��{ϕμC
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}lºe

	�{�PΣ∩��p�{�≥K∩⌠Ab	�{�ñA{bQl��	���iα

OHSw�������ºμ��¿�C]�AbziHtmu	�v{�ºeA�

�G

v 	Dp�HMμ����ß�¼C

v TOw∩Mznp��l�ºC����ß�¼�p��{M	��{t�ϕμC

o�u@q�
 Campaign �z�⌡μC

v �zbΣñl�	���C����ß�¼]w�O�u	�v{�C

v 	DNϕznl�º	��¼�NXC

v 	DwN Campaign ú��
�NX]μPí�Bμ�B�����BzNX��e

�p�HMμAHKziHNΣ∩MHiμl�C

v ��b Campaign t�ϕμΩ�wñ�	�sϕμ�αO]N AllowTempTables t

m	e]w� true�C

÷≤o�@�

ϕ	UCBJHtmu	�v{�C

{�

1. �²�zbΣñ�	Fp�y{�]ⁿúFzp�n�Rº�����y{��

�μPí�MμC

2. q�AN�	�Oy{�	Bzu	�v{�Cz�iH∩C�q⌠�	@�	

�y{�A�����μPí��	@�s
	�l�y{�C

3. by{�°íñ÷@UsΦ�� C

4. Nu	�v{� q∩����
y{�C

5. Nu∩�v�u��v{�@�ΘJs��u	�v{�C

u∩�v�u��v{�q�q�@ϕ¬�Ω�C�@ϕO@�∩��Ω�wϕ

μ���AΣñ]tV�ße{����ºß�¼��	�Ω�Cq�AΩ�	

�≤��ϕμ]�pμ÷�PΓΩT�C

�G�z���TOb	�Bz�íwΩw�@ϕCbu	�v{�C�⌡μº

ßA�z����MúCHTOú
h�pJ	�H�n�C�pAbu	�v

{�ºß�� Campaign 	⌡μ SQLAHMú�@ϕCp��÷½nΩTA��\

mCampaign �zΓUnC

6. ÷ΓUy{�ñ�u	�v{�H}�{�tm∩��C

7. pU��������C

a. pGwϕ	�{�ñ�BJAhΘJMμwπ��T�ΘJCΘJ�
�
�

≤s±�ß	�ΩT�w∩M�@ϕC

�GpGzNw
�σr��@u	�v{��ΘJAh��TOwAϕ∩M

ΘJ�ñ���Ω��¼A]�oú
u	�v{�jε⌡μC��ú��Ω

��¼]�pAb UA_Treatment.TreatmentCode μ��urΩv�¼�ANB

zNX∩M�u��v�
�Pí�Ω�w]�p DB2® W�t�ϕ�Wo�

Ω�w��C
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b. ∩≤��Θ�A�q�@ϕñ∩�@�nPu	�v{�NΘXºO²�÷p

�Θ�C�w]A
∩��u��vC

c. ∩≤���¼XA�q�@ϕñ∩
@�μ�C	��¼XOs
wq�Bi

�≤��μPí�C	��¼Oznl��Sw�@]�pAI�Bd�B�

�B��M���CC�	��¼ú
�@�	�XNϕC

8. ��∩M�Bz��	∩�nl��μ�
No�μ�P�����Bz���

Mμiμ±∩C

a. b�∩�@μ�MμñAi}zn����@ϕAHKziH�
μ�MμC

b. ��sW÷s	N�∩�@μ�P�X�����/Bzμ�Mμñ�����

iμ±∩C����/Bz���μ
CXt�ñ��������Bz��C

�nN��@�u�÷��vP@�	�X�±∩C

�Gú
∩	������∩M�μ��Σ�úi�]������μ�C�

F²BzΩ�α≈�¼	�H�n�A�J���μ�]�ε�ú
�ú��

��C∩≤�ε�AN�ñ��NXC

9. ÷@UΘx��HⁿwΣLnOⁿ�	��{�μ�C

���ε�	N�∩μ�Mμñ�μ�PnOⁿ�μ�Mμñ�μ�iμ±∩C

ziHzL÷@U±∩	
�±∩μ�CPϕμμ�W�
����μ�

�

sW�nOⁿ�μ�MμCpG�h���μ�AhN���@����C

10. ÷@U@δ��	NW���z�
�ⁿú�{�C

11. ÷@UTwC

�G

{�{bwtmCziH��{�⌡μHτ�ªO��	zw���GC

xs
⌡μy{��A
NΩTgJ�	��{t�ϕμCbu	�v{�C�⌡μ

ºßACampaign �z�ú��nMúCHTOú
h�pJ	�H�n�C

�÷º�:

� 173��yp≤l�∩μPí��	�z

� 104��y	�{�z

� 178��y��	�z

� 180��yk�Φkz

�÷�	:

� 220��yIBM Campaign ��α°iz

∩μ�iμ�gHw²���Ω�ñ��

tmy{�ñ�{��AiH���g\α	w²μ��C�\α�zα≈d���

�Ω�ñU�μ�	�Ω��C∩≤∩MΩ�	�ñ�⌠≤μ�AúiHiμ�gC

t
A�iH∩l�μ�iμ�gC
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}lºe

z������\iv�iH∩μ�iμ�gCpGz∩�\α�s�v���A�

��t��z�Ct��NA�z�iH²ε∩μ�iμ�gCpG	�∩]O��

�ß�μ�iμ�gA�≥z
�
	iAoO]�∩���ßiμ�g�iα≡	

\hO²A
iαvT�αC

÷≤o�@�

∩μ�iμ�g�AziH�°
∩�n�≤{μ@���A�p�u∩�v{��

md�C

úFCX�H
A�g\α�ⁿ�C@��b�∩μ�ñ�X{WvCziH���

ΩT	TOHw�p�H���CúDw²pΓp�A�h�N{μμ�ñ�O²]

Abp�ñC

{�

1. b]t�g÷sº{��tm°íñA∩�niμ�g�μ�C

2. ÷@U�gC

�G

Campaign N∩�∩μ�ñ�Ω�iμ�gCiμ�g�A
≤s��MWvp�C

�G�Ñ��g
¿AA���GAHTOBz����
Bp�
¿C

�g
¿ßAu∩�∩μ�iμ�gv°í
π�UCΩTG

v �∩μ���Mμ]π�b���μñ�AH�π�
�� ID ���p�C

�GCampaign ÷��∩�iμ��Aq�Nª���H�	jpjP�P��sCn

π����]��D½�e���w]W¡�q� 25CziH�≤W¡�O�C

v k���pΩ�íμπ�F ID �p�H��÷
μ�Ω��ΣL
�Ω�AΣñ]

AG

– Σ
� NULL ��qC

– 
μ���O�����C

– Ω���p�AΣñ]A¡í�B��tBU¡�MW¡�C

�G∩≤ ASCII μ�Aú
ú�¡í�B��tBU¡�MW¡�C∩σrμ�

iμ�g�Ao���íπ��sC

½sπz�gp�

o�iα
�≤�G��≤�A�½sπz�gp�C�pANs�sW
μ��≤

sΩ�wϕμ�AziH½sπz
p�C

{�

�ϕ	o�BJH½sπzY�μ���g�GC

1. }�⌠≤ú�Fu�gv∩��{�tm∩��C

2. ∩�μ�AMß÷@U�gC
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3. bu∩�∩μ�iμ�gv∩��ñA÷@U½spΓC

�G�@�∩��ϕμñ�μ�iμ�g�ACampaign N≡	�X
��ϕμñ�

�μ��p�Cz÷@U½spΓH½sπz�g�G�ACampaign N≡	
≤P

��

��ϕμ�≥�ϕiμ�X�o
�p�CpGz�μbú�X≥�ϕμ

�ípU∩��ϕμμ�iμ�gA�N
��ϕμ∩M�≥�ϕC

¡ε�gΘJ

ϕ Campaign ∩μ�iμ�g�Aªu�	z�b⌡μ�gº{��ΘJñi��o�

�sC

½ÑºApG¡εu�sv{��ΘJAMß≥≤ⁿ¡ΘJ∩μ�iμ�gA�≥

u�gvu
π�ⁿ¡ΘJñ�i��sC

��qHUd�G

1. ztmF@�⌡μd��u∩�v{�A
d��≡	 354 °O²C

2. ��
u∩�v{�@�u�sv{��ΘJC

3. bu�sv{�tm∩��ñA���g\α	d�U�μ�ñi���C

4. zb∩�∩μ�iμ�g∩���ΘJMμñiμ�∩�TwFNiμ�g�O²

�CpGz∩
LA�≥ Campaign N∩��O²iμ�gCpGz∩
eJ�u∩

�v�@�ΘJA�≥ Campaign N�∩
{��∩��O²iμ�gCpGu∩

�v{�d��ú�F 354 °O²A�≥ Campaign N�∩o�O²iμ�gC

UCd�π�Fⁿ¡��gAΣñΘJw]w� Select1C

�G∩≤u��v{�Az��∩�Pu��vϕμ÷p�ΘJμ��α∩���μ

�iμ�gAoO]����μ�
[
J≡μ�C�∩≤μ�ΘJμ�Az�α∩


LC∩≤h�ΘJμ�Az��∩�Pu��vϕμ÷p�ΘJμ�C

úe\iμ�g

Y��g�zα≈�°M���∩μ���ΦC²ObBzj¼Ω�w�Ao
vT

�αC]�ACampaign e\���∩�C

��Y��gºßAz÷@U�g�A
bu∩�∩μ�iμ�gv°í�íπ�@

°TºAⁿ�úe\iμY��gC
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pGúe\iμ�gAB
μ��tm	w²pΓA�≥u∩�∩μ�iμ�gv°

íNⁿ�S�i��Ω�Aú
π�p����AB���pΩ�p�í�sC

pG�μ�ú�Fw²pΓ��A�≥⌡μ�g�ANπ�o��A�ú
π�Y�

�Cu∩�∩μ�iμ�gv°íⁿ�Ω�	�uw�JvAB
π��±pΓ��

Θ���íC

p�úe\iμY��g��÷ΩTA��\mIBM Campaign �z�ΓUnC

�≤�g�s�W¡�q

by{�{��ñ∩μ�iμ�g�AIBM Campaign N
��	�h 25 ��sCz

iH∩{μy{�Ñq@��≤o��C

÷≤o�@�

��{�tm∩��ñ��g∩��AziHⁿww²μ���nú�º�s�W¡

�qC{μy{�ñ���{��úN��s�C²OA
��A�≤{μy{�M

Ñq@�Cϕz}�t@�y{���÷¼
Hß½s}�P@y{��A
�N	


�w]� 25C

{�

1. }�⌠≤ú�Fu�gv∩��{�tm∩��C

2. ∩�@�μ�iμ�gAMß÷@U�gC

3. bu∩�∩μ�iμ�gv∩��ñA÷@U∩�C

4. bu�g∩�v∩��ñ��s�μ�ñAΘJs�Hⁿ�z�μNμ����


Σñ��s�W¡�qC

�G

o�AN��s�½spΓ�gC

pGμ�ñD½����qWXe\�W¡�s�A�≥�g
NU�����jp

�Ñ��sAH�KWXW¡�s�C

÷ meta �¼�gμ��

÷ meta �¼�g
vTb{�tm∩��ñ�gμ��Ω����ΦíCziH∩Ω

��¼]�pΘ�B≈�MΣL��Ω��iμ��C

{�

1. }�u�gv∩�bΣñi��⌠≤{�tm∩��C

2. ∩�n�g�μ�A��÷@U�gC

3. ]w�∩wμ� �w]A÷ meta �¼�g∩�B≤w��¼AA]�ϕ�Θ�B

≈�Bq�	XM�ⁿΩ��¼�μ��i�T��M±J bin �²ñC �pAΘ

�HΘ��Φí��A�úOH���Φí��CpG���∩�Ah�
H ASCII

σr�Φíiμ��C

U��d�π��]wp≤vTΘ�μ�CMeta �¼�giδ�Ω��¼�uΘ

�v
��a∩Θ�iμ��C
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w��u÷ Meta �¼�gv

]
Θ����

w��u÷ Meta �¼�gv

]
�r	����

25-DEC-2011 20-FEB-2012
20-FEB-2012 20-MAR-2012
20-MAR-2012 25-DEC-2011

N�g��íJd�

b{�tm∩��ñ�md�ϕ�í�AziHNμ��íJd�ϕ�íC

{�

1. btm{��A∩�μ�AMß÷@U�g÷sC

2. �g
¿ßAqu∩�∩μ�iμ�gv∩��ñA÷ΓU��HN
�íJd�

σr�ñ�{μσ��mC

�GpGzS��
�n��A�≥iαO
≤Nh��@���
@��g�s

ñCpGzN�g�s�W¡�q]w�j≤�¼�]bu∩�∩μ�iμ�gv

°íñ°i���rA�≥
NC�μ��C��O��Co�NiHs����

{���C

CL�gΩ�

∩μ�iμ�gºßAiHCL�gΩ�C

{�

1. bu∩�∩μ�iμ�gv∩��ñA÷@UCLC

��Nπ�u��]wv��AziHqΣñⁿwLϕ≈MCL∩�C

2. ÷@UTwC

�X�gΩ�

∩μ�iμ�gºßAiHN�gΩ��X
HrI�j�� (CSV) σr�C

{�

1. by{�ñtm{��A∩Y�μ�iμ�gC

2. bu∩�∩μ�iμ�gv∩��ñA÷@U�XC

�G�ϕ�g
¿ßA�X÷s�i�C

��N}�u�X°iΩ�v∩��C

3. b�Wμ�ñΘJ�WA���ⁿw]�C�únⁿw⌠
���WC�	
��

�AN����W .csvC

4. ]i∩�pGnb��ñ]A�μ�YH�OC�μ�A�∩�]A�μ��C

5. ÷@U�XCpG�÷sB≤��¼AA�≥z��²ΘJ�WC

6. ��ú��∩��	}��xs .csv ��C

7. pGxs
��A�≥t�
ú�zΘJ�mCz�iHb���≤�WC
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U@B

iHb⌠≤σrsΦ�ñ}� CSV ��CpGb Microsoft Excel ñ}�
��A�

≥ Excel ]wTwp≤π�Ω�C�pAExcel iα
Nd≥�]�pA″1-5″��
�
Θ�]1 δ 5 Θ�C

b{�ΘXñ⌡L½�� ID
u��v{�BuIsMμv{�Bul≤Mμv{�M Snapshot {�e\zⁿwp≤

Bz{�ΘXñ½�� IDCw]ípOe\ΘXñX{½�� IDC

÷≤o�@�

ϕ	HUBJqΘXñ�úπ�½� ID �O²C

{�

1. b{��tm°íñA÷@U≤hC

o�ANπ�uiÑ]wv°íC

a. ∩�⌡Lπ�½� ID �O²A
ⁿw�≤Mw≡	½� ID �Od
°O²�

°≤C�pA∩� MaxOf M Household_IncomeAH��Xax¼J�¬�
IDC

�G�∩�u�úP@ΘJμ�	�½��CpG�P ID π�bh�μ�ñA

�≥z�Ω��iα]t½�� IDCn�ú��½� IDA��bu��v{�

Wσ��uX�v�u�sv{�	Mú½� ID ���	¼��sC

2. ÷@UTwH÷¼uiÑ]wv°íC

½� ID ]wNπ�btm°íñC

�Gbul≤Mμv�uIsMμv{��ñA⌡Lπ�½� ID �O²∩��P


{���	�iμϕμ�÷A�ú]AgJp��{�O²Cp��{ϕ�Bz�

@ IDCy{�]pH���²TO�G�]t�T�O²AMßAs�p��{

ϕCbul≤Mμv{���uIsMμv{��ºe��u��v{�	Mú�

G�ñ�½�O²AHTON�T�O²gJiμϕμMp��{C
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� 6 � ��d��∩�Ω�

by{�ñtmu∩�vBu�sv�u��v{��AiH��d�	�OΩ�w

��σr�ñ�p�HCsb��úP�d�ΦkC

��ⁿV	÷@U��d�

UCⁿ�í�p≤b{�tm∩��ñ��w]�ⁿV�÷@UΦk�	d�Cz]

iHϕ	o�ⁿ�	sΦd�Cq∩�
�Mμñ∩�s��
�ú{�d�C

{�

1. }ltm��d��{�A�pu�svBu∩�v�u��vC

2. s�{��d�∩�G

v ∩≤u∩�v{�A∩
∩� <audience> ID 
�C

v ∩≤u�sv{�A��
d���sA��½÷Σ÷ΓU�sHsΦªAMß

��∩� ID 
�C

v ∩≤u��v{�A��∩�O²
�C

N
π�uⁿV
÷@Uvd��m�C

3. zL�	ϕ�í�cd�G

a. Ynⁿwnd��μ�A�bμ�W�μ�ñ÷@UCi�μ�Mμ�
X

{CpG
Mμ�X{A�A�bμ�W�μ�ñ÷@UCqL÷ΓUY�i

�μ���j�π�
μ�
÷@U��A∩�i�μ�CMwn���i�

μ��AziHj�π�μ�AMß÷@U�gHd�μ��MμC

b. pGn�	�∩�{���Hiμd�AhiH��l	μ�÷sC

c . bBΓlμ�ñ÷@UAMßbBΓlMμñ÷ΓU±�BΓl]�p

=B<B>BBetween�C

d. b�μ�ñ÷@UAMß÷ΓUY��CpGS��X{A�÷@U�gHd

�μ��MμC]iHb�μ�ñ÷ΓU�½÷Σ	��sΦ�C

�GpGz�ú
w��Mμ]i�μ�BBΓlB�B∩≤∩��ϕ�

í�A�	�÷@U�÷ΓUϕ�í�
ñ�μ�C

z{b�F]tμ�W�BBΓlM��ϕ�íA�p Status=ActiveC

4. YnsWM�Xh�ϕ�íA�ϕ	U���hG

a. YnsWt@�ϕ�íA�÷@U And/Or μ�AMßb�Mμñ÷ΓU AND
� OR HⁿXp≤�Xϕ�íC

b. �m]tμ�W�BBΓlM��U@�ϕ�íC

c. YnsWA�H�ε�⌠	�A�b⌠≤Cñ÷ΓUuμ�W�vHπ�∩≤

∩wϕ�íMμCbϕ�íMμñA÷ΓUsW (...) HsW@�A�A÷ΓU�

ú (...) H�ú@�A�A�÷ΓU�íMú (...) HMú�∩ϕ�íñ���A
�CA�i²zbwq�íd��Nϕ�í��C�pA(AcctType = ’Gold’ AND

Rank = ’A’) OR NewCust = ’Yes’ P AcctType = ’Gold’ AND (Rank = ’A’ OR

NewCust = ’Yes’) úPC
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d. Yn∩∩��ϕ�í½s��A�÷ΓUW��U�C

e. Ynb∩��ϕ�íUΦsW��CA�÷ΓUíJC

f. YnRú∩��ϕ�íA�÷ΓURúC

5. ÷@U�dykHT{d�ykO���C�dykú
∩Ω�w°A�ú�⌠≤

tⁿC

Campaign ⁿ�ykO�]t⌠≤��C

6. ]∩������d�	A�d��	h�� IDC

��d��AN
π�i�CCpGzn�°��A÷¼i�°íYiC ��
¿

ßACampaign 
ⁿXd��	�C�C

½nGbu��d�vp�ñú
M�s
ϕεMμ�jp¡εC��d�]iα

�	D�WΩ�CYn�o�T��Gp�A���⌡μ{�C

7. ÷@UTwC

��σr�m����d�

o�ⁿ�í�p≤b{�tm∩��ñ��uσr�m�v\α	�	d�CnsΦ

{�d�A�b÷@Uσr�m�÷sºß��bd�σr�ñsΦ
d��σrC

{�

1. 
²Atmn��d��{�]�pAu�sv{�Bu∩�v{��u��v{

��C

2. s�
{��d�∩�G

v ∩≤u∩�v{�A�∩
∩� <audience> ID 
�C

v ∩≤u�sv{�A���÷d����sA÷ΓUY��sH∩ΣiμsΦA

Mß��∩� ID �ΦíC

v ∩≤u��v{�A���∩�O²�ΦíC

3. ÷@Uσr�m�AHqw]�uⁿV
÷@Uvd�Φk�½

�m�C

uⁿV
÷@Uvd��μN�N�d�σr�C⌠≤{�d�ú
π�b
σr

�ñC

4. ∩
ΘJΩ�	�A
q∩�
�Mμñ∩
nd��Ω�	�Cz�∩�NTw

iH�	�md��μ�G

5. zLHUΦí�	d�G

v qi�μ�Mμñ∩�μ��ϕμW�AMß÷ΓUHNΣΘJ
d�σr�

ñCz�iH÷@UAMß÷@U <-��HNΣ�
d�σr�C

v ΘJ��BΓlM�Cnd��∩μ���AziH÷@U�gC

�G÷MziHbd�σr�ñ��ΘJμ�W�MϕμW�A²OqMμñ∩�

o�W��U≤�Kyk��C

6. n�dd�ykA�÷@U�dykC�dykú
∩Ω�w°A�W[⌠≤t

ⁿC

7. ]i∩�����d�	d�d�≡	� ID �C
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b��d��ANπ�i�CCpGzn�°��A�÷¼i�°íC��
¿

�ACampaign Nⁿ�
d��≡	�C�C

½nGs
ϕεMμ�jp¡εú
M�≤u��d�vp�C��d�iα�≡

	D�WΩ�Cn�oδT��Gp�A���⌡μ{�C

8. 
¿�	d��A�÷@UTwC

{�tm�N÷¼AzN≡	
sΦΦíU�y{���C

��	í≤U{í���d�

o�ⁿ�í�p≤���í≤U{íb{�tm∩��ñ�md�C���í≤U{

íiHqwwq�Mμñ∩�¿�Mτ�C��ú��÷siHíJBΓlM�I�

	C

{�

1. 
²Atmn��d��{�]�pAu�sv{�Bu∩�v{��u��v{

��C

2. s�
{��d�∩�G

v ∩≤u∩�v{�A�∩
∩� <audience> ID 
�C

v ∩≤u�sv{�A���÷d����sA÷ΓUY��sH∩ΣiμsΦA

Mß��∩� ID �ΦíC

v ∩≤u��v{�A���∩�O²�ΦíC

3. ÷@Uσr�m�AHqw]�uⁿV
÷@Uvd�Φk�½

�m�C

4. ÷@U
í≤U{íC

N}�u�í≤U{ív°íC
°í]t@��≤íJ��BΓl�÷sH�¿

�Mτ��MμC

5. ]i∩�n��� SQL BΓlMτ�A��∩ SQLC

6. ��zLqi�μ�Mμñ∩�μ�	�md�Ct
A�iH��
í≤U{í

°íG

a. i}¿��τ��MμAHΣ
n�����C∩�Y���AHd�í�M

ykd�C÷ΓUY���AHNΣsW
d�σr�C

�GpGz∩�F
q¿�A�≥í�Mykw
	g
¿��H��	C

b. ���í≤U{í÷s	sWBΓlM�I�	CMú÷sRϕ�h]�ú�

ΣC

c. z]iH��sΦ
d�C²OAiHzLqú��Mμñ∩���]�pA

μ�W�MϕμW��	�Kyk��C

d. ÷@U÷¼C

7. ���dyk	��⌠≤��C�dykú
∩Ω�w°A�W[⌠≤tⁿC

8. ]i∩�����d�	d�d�≡	� ID �C

b��d��ANπ�i�CCpGzn�°��A�÷¼i�°íC��
¿

�ACampaign Nⁿ�
d��≡	�C�C
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½nGs
ϕεMμ�jp¡εú
M�≤u��d�vp�C��d�iα�≡

	D�WΩ�Cn�oδT��Gp�A���⌡μ{�C

���l SQL d�

�gτ� SQL ���iH	g
v� SQL d�A]iHqΣL��{íñ�s
K

W SQL d�C	g�l SQL O¬�@�F���tdTOykMd��G�TC

{�

1. 
²A�tmu∩�v�u�sv{�C

2. ∩≤u∩�v{�A���½
σr�m��α	g SQL d�G

a. ∩
∩� <audience> ID 
�C

b. �½
σr�m�]�úOw]�uⁿV
÷@UvΦk�C

c. ÷@UiÑC

d. buiÑ]wv∩��ñA�∩N�l SQL �≤O²∩�C�∩��zα≈b

ⁿw∩��h�bσr�m�ñ���l SQLCpG�∩��∩�A�≥uα�

� IBM EMM ϕ�íM
q¿�C

e. qΩ�wMμñ∩�nd��Ω�	�Cq���ß�¼Mμñ∩����

ßC

f. pGnb∩�{�ºe�ºß⌡μ SQL ⁿOA�≥iHbwBz�ßBz�


ñⁿw�l SQLC��\� 117��yⁿwwBz�ßBz SQL »zízC

g. ÷@UTwH÷¼uiÑ]wv∩��C

h. bσrΘJ�
ñΘJ�l SQLCiH��
í≤U{í	≤Ucy SQLCb

�í≤U{íñ�∩ SQLAHNBΓlMτ��Mμ¡ε�Sw≤ SQL �∩

�C

3. ∩≤u�sv{�G

a. ∩
÷d����sAMß�	�sΦ�sC

b. ∩
∩� ID �ΦíA÷@Uσr�m�AMß÷@UiÑC

c. buiÑ]wv∩��ñA�∩���l SQLA∩�Ω�	�AMß÷@UT

wC

d. bσrΘJ�
ñΘJ�l SQLC]i∩���
í≤U{í	≤Ucy SQLC

b�í≤U{íñ�∩ SQLAHNBΓlMτ��Mμ¡ε�Sw≤ SQL �∩

�C

SQL d��h

	g�l SQL O@�iÑ@�F���td�T�ykMd��GC

���l SQL b{�tmñ�cd��A�ϕ	UC�hG

v SQL d�����	≥�ϕμW���Σ�wq��@ ID MμC

v SQL d�����UCykG

SELECT DISTINCT(<key1> [<key2>,...]) FROM <table> WHERE <condition> ORDERBY

<unique_id>

116 IBM CampaignG ��ΓU 9.1.1 �



�d�ⁿ�Ω�w⌡μ��MRú½�Ω�CpGz�ñ DISTINCT � ORDERBY l

yAh Campaign 
b��{í°A�W∩Ω�⌡μ��MRú½�Ω�@�A�H

z�M
�¼
�T��GA²O�α
C@�C

v pGw��Ω�w	���A
Bu∩�v{�π�ΘJμ�Ah����

<TempTable> O	�α�o�T����ß ID MμC

v Ynπ	ú¬j¼ϕμ��αA��� <TempTable> O	AY�bú��Ω�w	�

���]Op�C

v pGΩ�we\��h�ⁿOA�ϕ	UCWhΘJ������� SQL ⁿOG

– ��Aϕ�w
r��jⁿO

– �ß@�ⁿO��O select ⁿOC

– � select ⁿO��∩�wq���ß�¼������÷μ�A
Bn��wq

���ß�¼�	�∩�o�μ�C

– ú��ΣL select »zí

v Ω�Lo�úM���l SQL d�����l SQL �
q¿�CYnA�Ω�L

o�A��\mIBM Marketing Platform �z�ΓUnC

ⁿwwBz�ßBz SQL »zí

pGz�b��u∩�v�u��v{�A�≥iH∩
�a]Anb
{�ºe�

ºß⌡μ��l SQL »zíC

}lºe

p�½nΩTA��\� 116��ySQL d��hzC

÷≤o�@�

iHN SQL {�]A�{�⌡μ�@í�Ao∩≤ ETLB�μΩ���≤sB�α�

πMw�����CziHⁿwwBz�ßBz SQLG

v wBzG�ΘJnbd�⌡μºeBz��l SQLC

v ßBzG�ΘJnbd�⌡μºßBz��l SQLC

�pAiH��wBzMßBz SQL »zí	⌡μHU�@G

v bΩ�wñ⌡μxs{�

v �	BRúM½s�	ϕμM��

v ∩ΣL����s�	v��≤Sv

v ��hBΩ�wⁿO

v ⌡μ�°Ω�w�íA�ú���
í Script 	s�
Ω�w

�Gp�½nΩTA��\� 116��ySQL d��hzC

{�

1. 
²Atmu∩�v�u��v{�C

ziH∩���O²A]iH��d�	∩�Sw IDC∩≤u∩�v{�AL�d

��¼p≤]��d��N�l SQL �≤O²∩��AúiHM�wBz�ßB

zC
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2. ÷@UiÑ÷sC

��Nπ�uiÑ]wv°íC

3. bwBz�
ñ÷ΓUAMßΘJnb
{�ºe⌡μ��l SQL »zíC

4. bΩ�wμ�ñ÷@UAMß∩�n∩Σ⌡μ�»zí�Ω�wC

Ω�wMμNπ����i�Ω�w]b Marketing Platform ñ�utmv��W

�ΣtmFΩ�	����Ω�w�CpGz�Ω�w�π�b
MμñA�P

Campaign t��z�p�C��²ΘJ SQL »zíAMß�α∩�Ω�wC

t�NH SQL »zí�π�	�∩ΣiμBzC

5. ⌡μP@{�AHΘJ⌠≤nb
{�ºß⌡μ�ßBz SQL »zíC

t�NH SQL »zí�π�	�∩ΣiμBzC

�Gp��÷uiÑ]wv∩��ñ�N�l SQL �≤O²∩�∩��ΩTA��

\� 116��y�	�l SQL d�zC

b�l SQL d�ñ�� TempTable M OutputTempTable O


Bz���Ω��A�sϕμ�ñí�Gú�Fu@�C@�
¿�AN
��≤�

sϕμC

v �FΩ{���αA�b�l SQL d�ñ�� <TempTable> O	Abd�j¼ϕμ

�≤�
p�C

v pG�b��Ω�w	���A
Bbπ�ΘJμ��u∩�v{�ñⁿwF�l

SQL d�A�≥���� <TempTable> O		TOμ��TC��\U��	eH

≥o
π�í�C

v pG�b��Ω�w	���A���� <OutputTempTable> O		²εú�naN

���ß ID qΩ�w�s
 Campaign °A�C

bπ�ΘJμ��u∩�v{�ñ���l SQL d��ABzμ��M≤O��b�

�Ω�w	���C]Ω�w	���zL��Ω�w����tm]wiμs
�

εCzL�z\αϕñ�by{�⌡μ�í��Ω�w����∩�AiHw∩�O

y{��εΩ�w	���C�

v ϕΩ�w	���B≤÷¼¼A�G�l SQL d��ú�� ID MμN
�P	


eJμ�� ID Mμiμ±∩C�ú�� ID Mμ�
O
μ��l�C

v ϕΩ�w	���B≤�}¼A�GCampaign �]qu∩�v{�ñú�� ID M

μO��MμCCampaign ú
N�MμP⌠≤eJμ�� ID Mμiμ±∩C]�A

�ñíu∩�v{�]π�ΘJμ��u∩�v{��	g��l SQL d����

� <TempTable> O	AHK�Ta��eJμ�iμ�XCzL��ΘJμ�iμ�

XAiHTO�G�TA
BN
²ε∩úbΘJμ�ñ����ß ID iμB
B

zAq�ú¬�αC

mIBM Campaign �z�ΓUn∩Ω�w	���iμFí�C

d�G�� TempTable M OutputTempTable O


�d�π�p≤b�l SQL d�ñ�� TempTable M OutputTempTable O	C
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�]z�� Select1 {�Aª∩��≤u
≈v�ß]�p Indiv.AcctType = ’Gold’�

� 10,000 ��ßCMßAz���l SQL d�N Select1 s��t@�u∩�v{

� (″Select2″)G

Select p.CustID from Indiv p, <TempTable> where p.CustID = <TempTable>.CustID

group by p.CustID having sum(p.PurchAmt) > 500

�d�∩��R�≈BWL $500 BbΘJμ�ñ��ß]½ÑºAπ�u
≈vbß

�¼��ß�C

�±ºUA�l SQL d��ñF <TempTable> O	
�XG

Select p.CustID from Purchases p group by p.CustID having sum(p.PurchAmt) >

500


²bu�Rvϕμ]iαt���U��ß�ñpΓ���ß��R�≈BAMß

∩��R�≈BWL $500 ����ßAú�L�O��u
≈v�ßC

]�A�F�o���αAY���FΩ�w	���A]�b�ΘJμ��A��

<TempTable> O			g�l SQL d�C

�F�μ�úA�d�ú�� <OutputTempTable> O	A²O�FO�Ω�w	���


�εN���ß ID qΩ�w��	 Campaign °A�A��b�l SQL d�ñ]

A <OutputTempTable> O	C�pG

Create table <OutputTempTable> as Select p.CustID from Purchases p, <TempTable>

where p.CustID = <TempTable>.CustID group by p.CustID having sum(p.PurchAmt)

> 500

b�l SQL d�ñ����ϕμ

ziH�� <Extract> O	zL�l SQL 	��Uσ{�ñ�u��vϕμC���

O	iHⁿwΩ�l�H�ß≥BzAo�iH∩�Bzj¼ϕμ���αC

UCd�d�u��vϕμAH∩�ΣbßlBWL $1,000 ����ß��ß IDC

Select p.CUSTOMERID from USER_TABLE p, <Extract> where p.CUSTOMERID =

<Extract>.CUSTOMERID group by p.CUSTOMERID having sum(p.BALANCE) > 1000

∩≤]th�u��v{��y{�A<Extract> O	@	ⁿ�O�s�i�u��v

ϕμC

�GbX�ßA<Extract> O	ú@w��C���⌡μy{�AHTw
�OO�p

w�u@C

b Campaign {�ñp≤∩d�D�

Campaign {�ñ�d�����Whq¬
kiμD�C

�pAUC»zíG

[UserVar.1] < PDF < [UserVar.2]

D��G
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([UserVar.1] < PDF) < [UserVar.2]

]NOíA»zí��@�í� ([UserVar.1] < PDF) 
D�� true � false]1 �

0�A�G
����G�»zíG

[1 | 0 ] < [UserVar.2]

n��d�D��j≤ [UserVar.1] 
p≤ [UserVar.2] � PDFAz�ncyUCd�G

[UserVar.1] < PDF AND PDF < [UserVar.2]

�»zíÑ�≤UC»zíG

([UserVar.1] < PDF) AND (PDF < [UserVar.2])
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� 7 � �����z

����OSw�μPqTAz��@�HW�q⌠NΣ�e�Sw�H�s�CC

@�����ú≥≤ Campaign �z�wq�����d�C

	
uWsΓ���í����iα
 4 δ≈��uW�R���KOef�¿C�°

�����iα
	
≈�≈c�H�dB�H��í��XB��QvM���ⁿ

��H�����
����
�Θ�¿C

b Campaign ñAzN�	iHb@�HWμPí�ñ�������C

����Oi½����G

v búP�μPí�ñF

v búP��íIF

v w∩úP�H�s�]μ��F

v @�úP�u��v]zL∩���������μ��C

@δu@y{OG

1. ]∩���z�wq
q��C

2. �z��	����d�]�n�A
Vo�����d�sW
q��]∩

��C

3. �����d�	�	����C

4. y{�]pH�zLby{�ñtmp�{���N����P��μ��Γϕñ

wq���μ��÷A	ⁿú����C

5. μPí�⌡μA
N����ú���ßC

bwg≤�í@��íU⌡μ�μPí�ñ��F����ºßALkRú
���

�CúLAiHNΣMPCLkⁿúwMP�����A
BúA�e⌠≤wMP�

ⁿú����CwMP�����
b����Ñhñ�¿�ΓCª��i�≤ú�

°iM	�l�C

�GBz�����nAϕ�v¡Cp�v¡��÷ΩTA��\mCampaign �z�Γ

UnC

������

������O�	wq�����ΩTCu����W�vBuí�v�uq⌠v

O�������d�C

í���OY������¼�M���C�pAuQvviαOH�d�����

��A²úOKOef�������C

� 3 ��¼�������G

v ≥�Gwq��������μ�A�pu����W�vBuw��hvB�@

�u����NXvBuí�vMu�÷ú�vC
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v ��GH Campaign ú��������AiHb����ñ∩
�a]Ao���C

d��uq⌠vBu��Θ�vMu
�Θ�vC

v 
qGw∩Q���	���A�puí�vBu�U�vBuQvvM SKUC

ϕ�z�wq����d�ñ��������A
NC@���wq�uRAv�

u���vCP@������]�puq⌠v�Ab@�����d�ñiHOR

A��A²bt@�����d�ñoO�����C

v RA��G�	úP��������AΣ��ú�≤�������Cd���

���NXB����W��í�C

v ⌠�RA��GRA��]Ab����d�WA²o∩�	�����H�iμ

⌠�CiHjMBl�M°i⌠���C�pApGd�]Au����¿�v

]Q���z�����¿��AhziHjM�z¿�p≤ $1.00 ������

�CiHb°iñ��
ΩTHiμ�α ROI �RC

v �����GiHbⁿú�����ú�Σ��������C�pAziHΣJ

@�ΣJAqw²wq�U�Mμñ∩�@�∩�A��∩�@�Ω�wμ�Cw

q����d�ºßA�z�iH]w⌠≤���
q������@�����

�C

����d�ñ������π�w]�AziHb�	����Mⁿú
����

�m½
w]�C�pAH�d�������QvbΣ����d�ñiH���

5%B8% M 12% iμ���C��d��	�����AziH∩�Σñ@��@�

w]QvCß≥by{�ñ������
NΣⁿú�μ��Ay{�]pH�iH

NQv�≤�úP��C

������

C�z∩�����������H�	�@�X�Aú
�	@�������C

�pAziH∩�H�d����ñ�UC��G

v í�]O≡Bp��	«�

v ��Qv]5.99%B8.99% � 12.99%�

v ������Θ�]@δB!δ�Eδ�

]�Aπ�O≡v�B5.99% ��Qv
B������Θ�� 9 δ 1 Θ� 31 Θ�

H�dAPπ�úPv�BQv���Θ��H�dO�����úP��C

�GpGn�@�OSw������kΩ�A���BzNXC

����d�

�	�����AziH������d�	�	����C����d�
�z�

w²�	C

C@�����d�ú]A���nμ�]�pu����W�vMuw��

hv�C�
Ad�iα]A�Owq�
q��C�pA�≤�	u�ydv��

���d�iα]AuΘ�vU�Mμ]@�
q��A]t� 10%B15% M 20%�C

��
d��	�����AzN±gd�ñwq�⌠≤μ�C�pAú�u���

�W�vA∩�uw��hvA
quΘ�vU�Mμñ∩
w]�CpGe\zV
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by{�⌡μºeALk��BzNXA]�u�b⌡μ���ú�BzNXA]�
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Bz���

v��
d�C�Fα≈bΩ�¿ñ�	����Az��b��
Ω�¿�w��

hñπ�Aϕ�\ivC

� 7 � �����z 123



÷≤o�@�

zO�	s������O�	{������s��A�M≤�z�p≤wq��
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2. Σ
π� eMessage Ωú�����C

3. ÷@U����W�C

Y
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4. ÷@UuKnv�������� IBM eMessage ��ΩúC

Y
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b Campaign ����ñ�� Marketing Operations Ωú���

pGww�F Marketing Operations M CampaignA
Bzw≥o Marketing Opera-

tions �uIBM μPΩú�zv
[{í�	vAhz�μPí�iH]A	
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keting Operations Ωúw���ΩúC Campaign ú�nP Marketing Operations πXA

÷MiHNoΓ�πXC

�\α�@�d�O�	]Aú��x�����A
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���d�	�	����Cu
N URLvO@�ⁿ�A�	ⁿ�Ωúb Marketing

Operations ñ��mC CreativeURL ���ⁿV�Ωú]Ab
����ñC

CreativeURL ��e\���btm����B����d��μPí��Aq Cam-

paign L
�� Marketing OperationsC

�pAb�	�sΦμPí��AziHq��μ��Γϕ (TCS) μ�⌡�P
μ��

÷�����Cq
����ñAziH⌡� Marketing Operations ñ��÷ΩúAz

iHbΣñ�°��∩
ΩúCz�iHNsΩúW��
ΩúwAHbμPí�ñ

	Y��C

UCd�π�t��@�iαu@y{C�d�A�≤�πX�t�Cz�u@y{

iαúPC

*建立數位資產檔案庫 將資料夾新增至檔案庫 將資產新增至資料夾

*建立供應項目範本
建立供應項目 將資產指派給供應項目

建立行銷活動 建立 TCS 列 將供應項目指派給 TCS 中的單元

檢閱行銷活動 檢閱 TCS 從 TCS 轉至供應項目

檢閱/修改
供應項目屬性

從供應項目轉至資產

回到
行銷活動 TCS

反覆運算

反覆運算

反覆運算

檢閱資產

變更資產特性

Marketing
Operations

Campaign

創意 URL(Campaign)

索引鍵

*管理作業

b Campaign ����ñ�� Marketing Operations Ωú

�DDí�p≤��πX�t��	 Marketing Operations ñ��ΩúP Campaign �

����÷pCpG Marketing Operations P Campaign πX
B��F����πXA

�ϕ	yLúP�{�C��\mIBM Marketing Operations P Campaign πXΓUnC
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Marketing Operations �z��	�@��xsw�ΩúwCMarketing Operations �
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5. YnsWΩúA�÷@UsWΩúAMßwqΩúW�B����ΣLΩTC

b��μ�ñA÷@UW�AMßs²�ΩúCziHW���Bw²���
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TCSC

2. ÷@Uⁿú������μAMß÷@U∩�@�HW����C

3. ��u∩�����v°í	∩�z�	�����C

4. xs
�⌠ TCSC

{bAz�μPí�]A Marketing Operations ñ���ΩúCq�AμPí�{

b
g��\M�π{�AoNbUCBJñí�C
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�π�������C

�pApGul≤Mμv{�]AH�d����AhziH�πwú���¡C

°
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�v{�π���÷Y�{�C

����ΘJμ�jp�¡εΘXμ�jp�∩�	ⁿwznNΣjp���≤¡ε

{μ{�ºΘXμ�jp�ΘJμ�CΣñ@�∩�Pzⁿw�NΘXjp¡ε��

@���C

{�

1. ÷@U{�tm∩��ñ�μ�jp¡ε��C

zN�
uμ�jp¡εv°íC

2. ∩
pΓ¡ε�����ΦkG

v �j�∩μ�GⁿwΘXμ�jpú�WL�∩�jΘJμ��jpC�pAp

G�∩Fμ� A M B]jp�O� 100 M 200�Ah�{��ΘXμ�jpN

¡ε� 200C

v jpW¡]WΦ�εh��w�∩μ���pG�N�∩�PWΦⁿw�NΘX

μ�jp¡ε��@���Co�∩�ⁿwΘXμ�jpú�WL NAΣñ N O

WΦNΘXμ�jp¡ε�μ�ñⁿw��rP��∩wΘJμ��pºí�t

ºC�pApGΘJ 1000 @�NΘXμ�jp¡ε��A
B�∩Fjp�O�

100 M 200 �ΘJμ� A M BAh�{�ΘXμ��jpN¡ε�G1000 –

(100+200) = 700C

v ⌠≤w�∩μ��jpGⁿwΘXμ�jpú�WL⌠≤∩wΘJμ��jpC

�pApG�∩Fμ� ABB M C]jp�O� 100B200 M 500�Ah�{�

�ΘXμ�jpN¡ε� 100C

v ��w�∩μ���pGⁿwΘXμ�jpú�WL��∩wΘJμ���pC

�pApG�∩Fμ� ABB M C]jp�O� 100B200 M 500�Ah�{�

�ΘXμ�jpN¡ε� 800]YAo 3 �ΘJμ�jp��p�C

3. bΘJμ�MμñA∩�n²ΘXμ�jp�hHΣjp�≥ªºΘJμ���∩

�C

qϕμ�oΘJ�{�

pG{�qϕμ�ªñ�s�oΘJAhuμ�jp¡εv��
]AU�í��∩

�C���o�∩�	¡ε{�b�í@����⌡μ��ΘX� ID �C
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ziH�O�ε�í@�⌡μM��⌡μ�ΘXjpC

ⁿwΘXμ�jp¡ε

o�∩�
vT{���í@�⌡μC¡ε∩�ºí�DntºOϕΩ�	��D�

W�Ω�	��Aª�∩Ω�M��O²��vTC

v L¡ε�μ�jpG�	�Xd��∩��h��� IDCo�∩�Ow]�C

v NΘXμ�jp¡ε�G�	úWLⁿw����@ IDAq�Xd��h��� ID

ñH≈∩�Cbσr�ñAΘJz�μ�	� ID �W¡CCampaign b
biμH

≈∩�ºeRú
π ID �	�½��AMßuOdⁿw�q�O²Ap�@	AY

K ID μ�ñsb½��A]u�	�@ ID �MμC�∩�N��jq�s�íB

�nßO�°�íA]���N�� ID ��
 Campaign °A�ñC�ϕ�b ID

μ�W∩Ω�iμ�W�B��	 N �O²�½n�A����∩�C

v ¡ε∩��
�G���∩�	¡ε�Xd��h�O²C�∩�Nε�∩���

O²�����íMO�ΘC²OAªiα
�P�	�≤ⁿw����@ IDC

– e N �]�
�GCampaign �qΩ�wñ���Xd��h�e N �O²CM

ßACampaign 
Rúo� ID ñ�½��CpGΩ���W�Ah���G]t

��@O²�
p≤�nD���C]��ΦkßO���í	��Ω�
B�

�����s�íA�H�	C

– H≈GCampaign qΩ�wñ���Xd��h���O²AMßH≈∩��nD

�O²�CMßACampaign 
Rúo� ID ñ�½��CpGΩ���W�Ah

���G]t��@O²�
p≤�nD���C]� Campaign u��MxsH

≈∩��O²A�H
∩�������s�íC

u��⌡μvΘXμ�jp¡ε

bY�{�]]Au���ßvMu∩�v{��ñAziHM�¡ε��⌡μ�μ

�jpC��o�∩�	�ε��⌡μ�í�	�Bz�Ω��qCp��÷ΩTA

��\yM���⌡μΘXμ�jp¡εzC

M���⌡μΘXμ�jp¡ε

bí�{�]]Au���ßvMu∩�v�ñAziHM�¡ε��⌡μ�μ�j

pC

144 IBM CampaignG ��ΓU 9.1.1 �



�����ñ�∩�i�ε��⌡μ�í�	�Ω�qH�ß≥Bz�Ω�qC

v L¡εμ�jpGoOw]∩�Cq�{������W�d��∩��h�	� ID

��ú�C��o�∩�A��⌡μ
∩�í@�⌡μ�íªiH∩Σiμ�@�

Ω�⌡μ@�A²Oú
�J�����p��{C

v NΘXμ�jp¡ε�G�	ⁿw�T� ID ��]q�Xd��h��� ID ñH

≈∩��Cbσr�ñAΘJzn�	� ID ��CzLo�ΦkACampaign ²R

ú
π ID ��½���AAH≈∩�AMßuOdⁿw�O²��AHKY� ID

μ�sb½����A]�	�@ ID MμC

�GpG��o�∩�	∩�O²Ah
��jq��s�í
BßO��í�°A

]���N�� ID ú��� Campaign °A�C�ϕ��W� ID μ�W�Ω�A


B�	T�� N �O²�½n�A���o�∩�C

�≤O²∩��H≈�l

H≈�lNϕ IBM Campaign �≤H≈∩�O²��lIC

÷≤o�@�

í�{�ú�∩�@�H≈O²�\αCpGzMw∩�H≈O²Az��iαQ�

≤H≈�lC�pG

v z�H≈d�
ú�Y½�≈��G]�pApGΩ�ñ���k���
@�s

�ñA��k���
t@�s�ñ�C

v zπ�	��P��PO²�A
BbC�⌡μ�{�����P��l�A
�

PN�G�	
�P�d�ñC

�ϕ	U��BJ	�H≈O²∩�ú�úP��lIC

{�

1. ÷@Uu���ßvBu��vBuX�vBu∩�v�ud�vtm∩���μ

�jp¡ε��C

2. ⌡μUCΣñ@�@�G

v ÷@UH≈�l∩���∩�÷sHH≈∩�s��l�C

úD{��ΘJ�≤A�hP@�H≈O²N�≤�{��C@�ß≥⌡μCp

Gz�ΓN{��G�≤��Aho@I�½nA]���bP@�O²ºí±

�úP���tΓkAHP�C@��¼��vC

v pGzú�ΓN�G�≤��AhiH²{�bC�⌡μ�∩�@�úP�H≈

O²C��A�ΘJs (0) @�H≈�lC� 0 iTO{�C�⌡μ�∩�@�

úP�H≈O²C

ú�Gu�sv{�ú]AuH≈�lv�ε�CYn²u�sv{�bC�⌡μ

�∩�@�úP�H≈O²A�bVu�sv{�ú�ΘJ�Wσ{�ñNuH≈

�lv]w� 0C

μ
W��NX

μ�W��NX�½nA]�ª�
bΘXμ��Nμ��@ΘJ�{�ºí�	�

�C
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μ�NX

μ�NXπ�
t��z�Mw���μíA
Bbú��O�@�CiHsΦμ�

NXC]�AúDy{�tm	e AllowDuplicateCellCodes � FalseA�hNú�

dμ�NX��@�Fϕ
	e� False �Aujεμ�NXb{μy{�	O�@�C

ú�d��μ��Γϕ (TCS) ñ��@�Cp�μ�NX�μ�NXú���
�Ω

�A��\mCampaign �z�ΓUnC

μ�W�

�Gμ�W�π�Sw�r�¡εCp�
�Ω�A��\� 225��
² A, yIBM

Campaign ½≤W�ñ�Sϕr�zC

�w]Aμ�W�≥≤qΣú�o�μ��{�C�pApGY�μ�
W� ″Select1″
�{�ú�Ahw]μ�W�� ″Select1″CziH�≤μ�W�CpG�≤{�W�A
h

{�ú�ºμ��W�]

��≤]�≤o�b
{�ñH�P@y{�	

⌠≤ws��Uσ{�ñ�CpG�≤μ�W�Ahiα
vT
μ�P⌠≤N
μ

��@ΘJºUσ{�ºí���C

�pAϕu�sv{�ú�FW��O� Segment1 M Segment2 �Γ�ΘXμ�A


Bo�μ��@Γ�ul≤Mμv{�]ul≤Mμ 1vMul≤Mμ 2v��ΘJ�A

pGzbws�ul≤Mμv{�ºß�≤Fu�svμ��W�Ahz�nA� Cam-

paign p≤Bzsμ�W��ΦíC

U�í�F�	ΘXΓ�μ�ºu�sv{��≥�d�AC@�μ�Hß�¿Uσ

ul≤Mμv{��ΘJC

客群

程序

郵件清單 1
程序

郵件清單 2
程序

輸出單元
"Segment1"

輸出單元
"Segment2"

d�Gμ�½sRWΩ�

Ω� 1G��s�μ�W�úP⌠≤�lW�úP

pGS�sμ�W�P�lw]W�½	]τYAbd�ñApGzúN ″Segment1″ �
″Segment2″ �@⌠≤@�u�svΘXμ��W��Ah Campaign iH���l�μ

�u	�v	�@�l��Cbo�ípUA]�S�½	�½���⌠≤@��l

μ�W�A�Hu�sv{�ñ�ΘXμ�PΓ�U
�ul≤Mμv{�ºí��

�O�ú�ApU���C
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客群

程序

郵件清單 1
程序

郵件清單 2
程序

輸出單元
"Segment1"
已重新命名為
"NewName1"

輸出單元
"Segment2"
已重新命名為
"NewName2"

鏈結

未變更，

因為新的

單元名稱不與

原始名稱集

重疊或重複使用

原始

名稱集

輸入單元
"Segment1"

輸入單元
"Segment2"

實務 1：

所有新單元名稱都不同於

任何原始單元名稱

Ω� 2Gs�μ�W��P�l�μ�W���PA²w½s��

pGz�μ�∩
�sW�P�l�ñ�W�
��PAuOw½s��AhUσ{

�N�W�]τYAs�μ�W��	MΣi��ΘXμ�A
B��
��niμ

�½Cbd�ñAs½sRW� Segment2 ΘXμ�{bOul≤Mμ 2v�ΘJμ�A


Bs½sRW� Segment1 μ�{bOul≤Mμ 1v�ΘJμ�ApU���C

客群

程序

郵件清單 1
程序

郵件清單 2
程序

輸出單元
"Segment1"
已重新命名為
"Segment2"

輸出單元
"Segment2"
已重新命名為
"Segment1"

實務 2：

新的單元名稱與原始單元名稱集相同，

但是進行了重新排序

鏈結

已根據

新的單元名稱

進行變更

輸入單元
"Segment1"

輸入單元
"Segment2"

U�í�Ft� 3 �ΘX�ΘJμ���P¼pC

� 8 � ��μ��z 147



客群

程序

郵件清單 1

程序

郵件清單 2
程序

輸出單元
"Segment1"
已重新命名為
"Segment2"

輸出單元
"Segment2"
已重新命名為
"Segment3"

鏈結已根據新的單元名稱進行變更。

下游程序將根據它們之前鏈結至的

原始輸出單元名稱進行重新鏈結。

輸入單元
"Segment1"

輸入單元
"Segment2"

實務 2a：

新的單元名稱與原始單元名稱集相同，

但是進行了重新排序

郵件清單 3

程序

輸出單元
"Segment3"
已重新命名為
"Segment1"

輸入單元
"Segment3"

Ω� 3Gs�μ�W��Pí��lμ�W�½�A�B��Fs�μ�
W�

pGsW�Pí��lW�½	A
sWFs�μ�W�Ah⌠≤���lμ�W�

�ñW����úiHδ�A�h��wl	C�pApGNμ� ″Segment1″ ½sR
W� ″Segment2″ 
Nμ� ″Segment2″ ½sRW� ″NewSegment″Ahs� ″Seg-

ment2″ NPul≤Mμ 2v�÷pA�ul≤Mμ 1vN���tm�A]�ªΣú


W�� ″Segment1″ �ΘJμ�W�C

客群

程序

郵件清單 1

程序變成

未配置

郵件清單 2

程序

輸出單元
"Segment1"
已重新命名為
"Segment2"

輸出單元
"Segment2"
已重新命名為
"NewSegment"

找不到

輸入單元
"Segment1"

輸入單元
"Segment2"

實務 3：

將新的單元名稱引入

原始單元名稱集

�≤μ�W�

�w]Ab{�ñ�	ºμ��W�P{�W���CY��	h�μ��{�Ah

ΘXμ�W�O{�W�P�sW��s�C�pA�	F 3 ��sBW� ″Seg-

m e n t 1 ″ �u�sv{��π�ºΘXμ��w]W�NO

″Segment1.Segment1″B″Segment1.Segment2″ M ″Segment1.Segment3″C
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μ�W�]p�	���qΣ�	μ�º{��W�CpGzsΦ{�W�Ahμ�

W�]

��≤C

úLApGzsΦμ�W�Ah
�úμ�W�P{�W����Coϕ�pGzß

≥�≤F{�W�Ahμ�W�NúA
��≤C

�≤y{�{�ñμ��W�

÷≤o�@�

�Gxs∩ΘXμ�W���≤�ApGw∩μ�NX∩�F
�ú	Ah
½sú

�μ�NXCpGúQ�≤μ�NXA�²�°�∩
�ú	AMßAsΦμ�W

�C

{�

1. bsΦ�íU�y{�ñA÷ΓUzn�≤ΣΘXμ�W��{�CzN�

{

��{�tm∩��C

2. ÷@U@δ��CzN�

{��@δΩTAΣñ]A{�W�MΘXμ�W

�C

3. Nσ�±bΘXμ�W�μ�ñAHK∩�σrAMßsΦμ�W�C

4. ÷@UTwCY
xsz��≤CpGzsΦFμ�W�AHK
μ�W�P{�

W�úA��Aho�W�NúA��C

�Gxsy{�ú
�o⌠≤�¼�τ�CpGn�dO�w�Tatmy{�B

S�⌠≤��AziHΓ�⌡μy{�τ�C

½]μ�W�

�w]Ab{�ñ�	ºμ��W�P{�W���CY��	h�μ��{�Ah

ΘXμ�W�O{�W�P�sW��s�C�pA�	F 3 ��sBW� ″Seg-

m e n t 1 ″ �u�sv{��π�ºΘXμ��w]W�NO

″Segment1.Segment1″B″Segment1.Segment2″ M ″Segment1.Segment3″C

pG½sRW{�Ahμ�W�]N
��≤AHKμ�W�M{�W�O���C

úLApGzΓ��≤Fμ�W�H²ΣP{�W�úPAhμ�W�M{�W�N

úA��CziHzLNμ�W�½sRW��P�{�W�	����C

½]μ�W�

{�

1. bB≤sΦ�íU�y{�ñA÷ΓUzn½]ΣΘXμ�W��{�CzN�



{��{�tm∩��C

2. ÷@U@δ��CzN�

{��@δΩTC

3. U@BN°zbsΦ�{�OΘXμ�μ�A�OΘXh�μ��wG

v bΘXμ�μ��{�ñAsΦΘXμ�W�μ�ñ�σrAHK
W�Pu{

�W�vμ�ñπ��{�W��PC

v bΘXh�μ��{�ñA÷@U½]μ�W�Cμ�W�N	
�w]μíA

Y{μ{�W�P�sW��s�C

� 8 � ��μ��z 149



{bA{�Pμ�W�w½s��CpGz{b�≤{�W�AhΘXμ�W�]

N
��≤C

4. ÷@UTwCY
xsz��≤A
B{�tm∩��N÷¼C

�≤μ�NX

�w]At�
��t��z����μ�NXwq�μíA
�ú�μ��NXC

t�by{�MμPí�ºíjεIμμ�NX�@�A²pGzwNy{�tm�

� AllowDuplicateCellCodes ]�uOvAhμ�NXby{�	iH½�C

p�
 IBM EMM ú�ºñítm��ñtm���≤h�÷
�Ω�A��\mMar-

keting Platform �z�ΓUnC

�G÷MziHm½t�ú��w]μ�NXA²zΓ�ΘJ�⌠≤μ�NX���

�Xμ�NXμíCo�μíπ�b{�tm∩��ñ�μ�NXμ�U�CNXμ

í
�����ϕ�ApU��Gjgr�ϕ�r���Apg ″n″ ϕ���r�C�
pAμ�NXμí ″Annn″ ⁿ�μ�NX�°���O 4 �r�A
B�@�r�Oj

g ″A″AΣß≥�	 3 ��rCo�μí�μ�NXd�NO ″A454″C

�≤y{�{�ñμ��NX

{�

1. bsΦ�íU�y{�ñA÷ΓUzn�≤ΣΘXμ�W��{�CzN�

{

��{�tm∩��C

2. ÷@U@δ��CzN�

{��@δΩTC

3. pG∩�F
�ú	�∩�A�NΣMúCμ�NXμ��¿isΦC

4. bμ�NXμ�ñAsΦμ�NXC�OϕAw�∩�NX���Xμ�NXμ�

U�π��μ�NXμíC

5. 
¿sΦμ�NXºßA�÷@UTwC{�tm∩��Y
÷¼A
Bz��≤

]
xsC

÷≤�sMKWμ�W��NX

bΘXh�μ��{�ñAziH���sMKW\αbuΘXμ�v⌠μñsΦh

�ΘXμ�W��NXC

�sMKW⌠μñ���μ�

÷≤o�@�

bΘXh�μ��{�ñAziH���sMKW\α	bΘXμ�⌠μñsΦh�

ΘXμ�W�MNXC

{�

1. bB≤sΦ�í�y{�ñA÷ΓUzn�Σ�sMKWμ�W�MNX�{�C

z
�
{��{�tm∩��C

2. ÷@U@δ��Cz
�
{��@δΩTA]AΘXμ�⌠μC

3. bΘXμ�⌠μñA÷@U⌠≤�mH∩���μ�CL�σ��mp≤A@	


∩���μ�HiμKWC
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�GúDzMú
�ú	μ�NX�∩�A�hμ�NX�μúi∩��Lks

ΦC

4. ÷@U�sCY
N��μ��s��K»C

5. bN�≤znKWμ�º�m�¬WΦ�μ�	÷@UC

6. ÷@UKWC��sμ��	e
�NP��sμ��Pjp�μ��⌠��l	

eC

q
í�ΓϕKWμ�W��NX

{�

1. q
í�Γϕ�ΣL��{íñA��
��{í��s\α	∩�
�sμ��

σrC

2. ≤ Campaign 	AbB≤sΦ�íU�y{�ñA÷ΓUzn�Σ�s
KWμ�W

��NX�{�CzN�

{��{�tm∩��C

3. ÷@U@δ��CzN�

{��@δΩTAΣñ]AΘXμ�⌠μC

�GúDzMú
�ú	μ�NX�∩�A�hμ�NX�μOúi∩��úis

Φ�CpGnN	eKbμ�NX�μñA�TOzMú��∩�C

4. bznbΣñKWw�sº	e�μ�	íA÷@U�½CpGn�s
KWx�

μ�s�A�bN¿�x�¬Wñ�μ�	÷@U�½C

5. ÷@UKWC��sºμ��	eN�N�Pjpμ��⌠��l	eC

��μ
�Γϕ

C@�μPí�úπ�@���μ��Γϕ (TCS)A
�Γϕú��sM�����°

��x}CTCS ú��m��d��μ�PΣ�÷p������εμ�ºí÷Y�\

αC]�εμ�P����ú�÷AY�ª�A�≤����]Op�C�

�GYn����μ��ΓϕAz��π��z Campaign ��μ��us
�hv

\ivC

TCS ]AC���μ��@CA
BpGz���εs�AhC�∩���εμ�ú�

@CC��μ�Ow≥ⁿú�����μ�C�εμ��Ωμ≥o����ⁿúA²

X≤�R��A
NΣq�¼�����μ�ñ�úC�εμ�ú�¼qTA²
∩

��s�iμ�qH�≤±�C

Bz TCS �AziH��
W�U�
U�W��zΦkCjí���u��UCΣ

ñ@��zΦkC

ϕ 13. 
W�UM
U�W� TCS �z


W�U �Φkq�
�j�����Ab�ΦkñA@�H�	 TCSAt@�H]p

y{�C

�@�H�	]t��μ�M�εμ�� TCSC�pA�≤��lHμPí�

� TCS iα]A 4 CG@C��o 10% �����μ�A@C��o 20%

�����μ�A@C� 10% �
A@C� 20% �
C

MßAy{�]pH�iH�	{�H∩��X 10% M 20% ������


�h� IDC�FNΩ��@{�ΘX��� TCS ñ�w²wqμ�Ay{�

]pH�
bC�{�tm∩��ñ∩������μ�C
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ϕ 13. 
W�UM
U�W� TCS �z (�≥)


U�W �	]Aul≤Mμv�uq�Mμv{��y{�C

ϕzxsy{��A
ú� TCSC∩≤Vul≤Mμv�uq�Mμv{�ú

�ΘJ�C@���μ�ATCS ú]A@CC

úα����°��
U�Wμ�C���º��A�≤
W�U�zC

Bz��μ��Γϕ�A�cOUC�hG

v ��≥≤μ�NXA��Kb��μ�ºß�≤μ�NXC

v ziHH�∩μ�iμ�ú���½s��AeúOμ��gJp��{ñC

v pG�ú��π�up��{v�μ�Ah
μ�N��uwMPv¼ACLkA

���wMP�μ�Co�μ�NúX{b��μ��ΓϕñA
BLkb{�t

m∩��ñ∩�o�μ�C]pG Campaign P Marketing Operations πXAhwM

P�μ�N�≥π�b��μ��ΓϕñA²Lk½���C�

½nG pGúP���P�sΦFy{�M TCSAhiα
xsú�T�Ω�C�F

�K�≡A�wq��WhAH�j¡��KbsΦ�⌡μy{��∩ TCS iμsΦC

�pAϕt@�����b TCS ñ�≤����ⁿú�A�únsΦy{�p�{�C

�GpG Campaign P Marketing Operations πXAhz���� Marketing Opera-

tions 	Bz��μ��ΓϕC

�÷u@:

� 158��yNy{�μ���� TCS ñwq�������z

� 160��yNy{�μ�q TCS ñwq��������ú��z

� 160��y��u�X
��v	�ú÷pz

� 159��y��u�X
��vNy{�μ�P TCS �	÷pz

�z��μ��Γϕ

½⌡μPí����μ��Γϕ (TCS) 
ú��sP�����°��x}C TCS ú

�F�mM�d��μ��Σ�÷p����P²ε��ºí�÷YC

sΦ��μ��Γϕ

ziHsΦ TCSAHKª]tznú�º�������μ�M�εμ�C

÷≤o�@�

�pA�≤��lHμPí�� TCS iα]A 4 CG@C� 10% ����A@C�

10% �
A@C� 20% ����A@C� 20% �
C

½nGbsΦ�⌡μ�÷pμPí�ñ�⌠≤y{��P�A��b��μ��Γϕ

(TCS) ñsΦμ���C���Ω�N�HTO���bsΦ TCS �P�Aú
sΦ

�⌡μy{�C
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{�

1. }�μPí�
÷@U��μ���C

2. ÷@UsΦ�� C

�ΓϕY
HsΦ�í}�C
HmΓj�π�by{�ñ���{�μ�C

3. ÷@UznsΦ�μ�μ�AMßiμ�≤CU�ú�F���sΦ�@�í�C

Yn �⌡μo��@

N@CsW��Γϕ�
�C

÷@UsWμ��� C

N�CsW��Γϕ�
�C

1. ÷@UsW\hμ��� C

2. ∩� N ��CAMßΘJnsW�C�C

3. ÷@U����μ�C

�s@C�hCC 1. ��∩�@CC

2. ÷@UsW\hμ��� AMß∩

� �s N CC

3. ΘJnsW�C�C

4. ÷@U����μ�C

sC
sW
�∩C�U�ABwg�JFμ

�NXMμ�W�C
q�∩Cñ�súFw

by{�ñ��º
���ΣL�μ�C

jM TCS 1. bMΣ°íñΘJjMrΩC

ziHΘJ�írΩHb�Γϕ�⌠≤�

μñMΣ���C�pAΘJ 924 
MΣ]

tμ�NX A0000000924 �CA]
MΣ

wⁿú Offer9242013 �CC

2. ÷@UMΣrΩC

Y
j�π�]t�@�����CC

3. ÷@UMΣU@�H�≥jMC

q
í��KWΩ� 1. qt@���{í�s	eC

2. ÷@U TCS ñ�μ�H�ªi�sΦC

3. ��kΣ\αϕiμKWC
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Yn �⌡μo��@

q .csv ���J��μ�Ω� 1. �o��μí�rI�j���C��\

yTCS Ω���JM�XμízC

2. ÷@U�J��μ��� C

3. b�J TCS ∩��ñA÷@Us²HMΣ

zn�J� .CSV ��A∩�
��AMß

÷@U}�C

4. ÷@U�JC


 .CSV ���	e

[
 TCS ñ⌠≤{�

μ��U�C

W��U�CA��RúC

��uπC�� C

4. ÷@Uxs�xs�≡�C

U@B

{bAy{�]pH�iH�	{�H∩��X 10% M 20% ������
�h�

IDC�FNΩ��@{�ΘX��� TCS ñ�μ�Ay{�]pH�
b{�tm∩

��ñ∩������μ�C

ⁿw TCS ñ��εμ�

]t]�R������a�úº ID �μ����εμ�CN����ⁿú�μ��A

ziH∩
�a�C@���μ�ⁿw@��εμ�C

{�

1. }�μPí�AMß÷@U��μ���C

2. ÷@UsΦ�� C

3. ⁿwY�μ�@��εμ�G÷@U�εμ��μH²
μ��¿isΦAMß∩

�OC

LkVⁿw��ε��μ�ⁿú����C

4. N�εμ�ⁿú���μ�G÷@U�εμ�NX�μñH²
μ��¿isΦC

MßA�{μ��μ�∩�@��εμ�]Σ ControlCell �μ�O�⌠≤μ��C

½nGpG�@�HW���μ�ⁿú@��εμ�]�puμ� Av�AyßN�

εμ�]uμ� Av��≤���μ�Ah
Nuμ� Av@��ε�Aq⌠≤²

eNuμ� Av�@�ε����μ�ñ�úC

5. ÷@Uxs�xs�≡�C

TCS Ω���JM�Xμí

YnNΩ��J��μ��Γϕ (TCS)Az���rI�j� (.CSV) �����X�

��μíC�X TCS �	e�A]N���XΩ�����μíC

v ����]t�YCAΣñ��μW�Pw²wq�
qμ�����C

154 IBM CampaignG ��ΓU 9.1.1 �



v CCú��π�P�YCñ�ⁿw�q�P��μ�C

v pGS��w�μ�Ω�Ahd���C

v 
q����Nα½����Ω��¼C∩≤Θ�AΘ�rΩ��������y

Ñ⌠�μíC

�μW� í� O
�nH ���

CellName ��μ��W�C O

CellCode ⁿú����μ��μ�NXCp

G��Ah Campaign Nú�μ�

NXA�h��ⁿw��C

O μ�NX���Xwq�μ�NXμ

íC

IsControl ⁿX
Cñ�μ�O�εμ��O

@δ��μ�C

� Yes | No

ControlCellCode IsControl = Yes ºμ��μ�N

XC

�ϕ IsControl =

Yes ��n

�� IsControl = Yes ºμ��π���

�μ�NXC

AssignedOffers @�H�	w
�����B��

��Mμ�Γ���XC

� iH������NX	ⁿw���

�CiH������MμW�	ⁿw

����MμCμí�G

O f f e r N a m e 1 [ O f f e r C o d e 1 ] ;

O f f e r N a m e 2 [ O f f e r C o d e 2 ] ;

OfferListName1[]; OfferListName2[]A

Σñ����W�O∩���A²��

��NXO�n�Aa��ΦA���

���MμW�O�n�C

FlowchartName �÷py{��W�C �*

CellCount �μ��p�C �*

LastRunType e�y{�⌡μ��¼C �*

LastRunTime e�y{�⌡μ��íC �*


q Attr1 �zwq�C�
qμ���sW

n�Σ�JΩ���μC

� �n
q��Ω��¼����yÑ⌠

�/μí����C

*��μ
 Campaign �JΩ�CpGwⁿwAh
�H�ñCN�JHiμ�XC

ú	
@�μ�NXHb TCS ñ��

Campaign iHú��@�μ�NXHb��μ��Γϕñ��Cμ�NXπ�
t��

z�Tw���μíABbú��O�@�C

{�

1. }�μPí�
÷@U��μ���C

2. ÷@UsΦ�� C

3. ÷@Uú	μ�NX�� C

Y
}�@�°íAΣñπ��ú��μ�NXC

4. ∩�ú��μ�NXC

5. Nμ�NX�s
��μ��Γϕñ�Y�μ�	C

6. ÷@UxsC
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q TCS �XΩ�

ziHN��rI�j� (.csv) μíº��μ��Γϕ (TCS) �	e�X
����

≈�⌠⌠��≈C TCS �π�	eN�H�XFzLk∩�	e�l�C

{�

1. }�μPí�AMß÷@U��μ���AH}�
μPí����μ��ΓϕC

2. ÷@U�X��μ��� C

3. bu��Uⁿv∩��ñA÷@UxsC

4. btss�∩��ñAⁿw�WA�²�znbΣñxs
����²AMß÷@

UxsC u��Uⁿv∩��
ⁿ�Uⁿw
¿C

5. ÷@U÷¼H	
��μ��ΓϕC

�G

�Xμíb � 154��yTCS Ω���JM�XμízñiμFí�C

N����ⁿú� TCS ñ�μ�

í���
�	��μ�A
b��μ��Γϕ (TCS) ñⁿú����CMßAt@�

H��	y{�H∩�n�¼������ßCpGO�� TCS 	ⁿú����A�

ϕ	o�ⁿ�C

÷≤o�@�

{�

1. }�μPí�AMß÷@U��μ���AH}�
μPí����μ��ΓϕC

2. ÷@U�Γϕñ�sΦ��C TCS Y
bsΦ�íU}�A
��mΓ	j�π�

y{�ñ���⌠≤{�μ�C

3. w∩znbΣñⁿú�����μ�A÷@UCñ�ⁿú������μC

4. ≤znbΣñⁿú�����μ�	A÷@U∩�@�HW������� C

5. bu∩�����v°íñAΣ

∩�@�HW����������MμA�

�÷@UjM��	�W�Bí��NXMΣ����C

6. ∩�nⁿú�{μμ������ºßA�÷@U�ⁿ�÷¼C

u∩�����v°íY
÷¼A
��∩w�����	�Jⁿú������

μC

7. ÷@Uxs�xs�≡�C

�° TCS ñⁿú����������Mμ

ziH�°⌠≤ⁿú�����A]iHw²��μ��Γϕ (TCS) ñⁿú�����

Mμ�	eC

÷≤o�@�

{�

1. }�μPí�AMß÷@U��μ���AH}�
μPí����μ��ΓϕC
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2. ÷@U�Γϕñ�sΦ��C TCS Y
bsΦ�íU}�A
��mΓ	j�π�

y{�ñ���⌠≤{�μ�C

3. w∩znbΣñ�°ⁿú����������Mμ�μ�A÷@UCñ�ⁿú�

�����μC

4. ÷@U�°������ C

Y
}�u�°/sΦ����
�Ω�v°íA
bⁿú������qñπ�ⁿ

ú����������MμC

5. ∩�����MμAMß÷@U����Mμw²C

∩w����Mμ�uKnv��
π��]Aº�����w²C

q TCS ñ�μ��°ⁿú����

ziHq��μ��Γϕñ�μ��°ⁿú����C

{�

1. }�μPí�AMß÷@U��μ���AH}�
μPí����μ��ΓϕC

2. ÷@U�Γϕñ�sΦ��C TCS Y
bsΦ�íU}�A
��mΓ	j�π�

y{�ñ���⌠≤{�μ�C

3. w∩znbΣñ�°ⁿú�����μ�A÷@UCñ�ⁿú������μC

4. ÷@U�°������ C

Y
}�u�°/sΦ����
�Ω�v°íA
bⁿú������qñπ�ⁿ

ú����������MμC

5. ∩�znqμ�ñ�ú����������MμAMß÷@U >> ÷sHN∩w�
�����ú������qC

6. ÷@U�ⁿ�≤C

Y
÷¼u�°/sΦ����
�Ω�v°íCw�ú����������Mμ

úAπ�bμ��ⁿú������μñC

7. ÷@Uxs�xs�≡�C

��μ��Γϕñ�μ�¼AΩT

IBM Campaign ñ���μ��Γϕ
π�C@�μ��{μ¼AAΣñ]Aμ�p�B

e�⌡μ�¼]y{�B�Σ�{���í@�⌡μ���⌡μ��e�⌡μ�íC

μ�p�OC@�μ���@���ß ID ��Ao�μ�w���w⌡μºy{�ñ

�Y�ΘXμ�Co�μ�¼AO∩�{���sxs�í@�⌡μ���⌡μ��

GC

μ�¼AΩTπ�b Campaign]W	í�� Marketing Operations]πX��ñ���

μ��Γϕ	C

≤sμ�p�G

pG�≤F{�tmAh⌠≤²e�⌡μ�GúN≥óA
B��μ��Γϕñ�μ

�p�Be�⌡μ�¼Me�⌡μ�í�μ
π����Cz��b�í@��í�

���íU⌡μy{�B�Σ�{�
Hßxsy{�AH≤sμ�p�C
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÷≤o�@�

��NAw∩UC�¼�{�tmA∩ TCS ñμ�p��vT
�≤C

v Ny{�ΘXμ������μ�Cμ�p�O���A�
U@�xs��í@

����⌡μ�εC

v Ny{�ΘXμ�q��μ��ú��C⌠≤²e�⌡μ�GúN�H�úA
B

μ�p�O��C

Γ�½sπzμ�p�G

ϕz⌡μy{�B�Σ��í@�ñ�{��A��ϕzxs��⌡μ�AN
�≤

s��μ��Γϕñ�μ�p�Cϕ⌡μ
¿�ApG TCS w}�Ahz��zL÷

@U�oμ�¼A�� A	Γ�½sπzμ�p�C

Ny{�μ���� TCS
�j���q���@�H�	�μPí��	��μ��Γϕ (TCS)A��t@�H

�	]py{�C TCS 
N����P����ε�	÷pCMßAy{�]pH�

tm�	�����∩�¼≤��y{�{�CzLNy{�ñ�ΘXμ�P TCS ñ

w²wq�μ���������Ay{�]pH�
¿y{�μ�P TCS ºí�÷

pC

Ny{�μ���� TCS ñwq�������

pGQ��bu��μ��Γϕ (TCS)vw²wqF������Ahy{�]pH�

��tm{�H∩�������ⁿ�C]pH���Ny{�μ�P TCS ñw²w

q�μ��	��Co

¿ TCS ñ�μ�Py{�ñwwq�ⁿ�ºí�÷pC

}lºe

}lºeAQ��ñ�Y�H��²wq TCS ñ���μ�CMßAy{�]pH�

iHϕ	U��BJANy{�ñ�ΘXμ�P TCS ñwwq�μ��	÷pC

�G
NΦkO��∩� > �X�����μ�C

÷≤o�@�

pGnNy{�μ�P TCS ñw²wq�μ��	÷pA�⌡μUC�@G

{�

1. bB≤sΦ�íU�y{�ñA÷ΓUznNΣΘXμ���� TCS ñY�μ��

{�C

2. ÷@U{�tm∩��ñ�@δ��C

3. pGn}�u∩���μ�v∩��A�⌡μUC�@G

v bΘXμ@μ��{�]�pu∩�v�ñA÷@U�����μ�...C

v bΘXh�μ��{�]�pu�sv�ñA÷@Uzn��ºC@�μ��Θ

Xμ�W��μ�NXCC÷@U�ñ	÷sC

zN�
u∩���μ�v∩��A
∩��π�{μμPí�� TCS ñww²w

q�μ�C
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4. bu∩���μ�v∩��ñA∩�znN{μΘXμ�����μ��∩��

CC

5. ÷@UTwC

Y
÷¼u∩���μ�v∩��C{�tm∩��ñ�uΘXμ�W�vMuμ

�NXvN�N� TCS ñ�W�MNXCo�μ�Nπ���ΘrAHⁿ�ª�O

q�Γϕiμ�oC

6. ÷@UTwAHxs�≤C

7. xsy{�C��μ���ú
xsbΩ�wñA�
zxsy{��εCpG�

°y{�ñ��≤Ahú
xsμ���C

�÷º�:

� 151��y��μ��Γϕz

��u�X���vNy{�μ�P TCS ��÷p

���X�����μ�∩��ANy{�ñ���μ�P��μ��Γϕ (TCS) ñw

w²wq�μ��	÷pCo�∩�O��y{�{�tm∩��	�	���
N

Φ�C

}lºe

}lºeAQ��ñ�Y�H��²wq TCS ñ���μ�CMßAy{�]pH�

iHϕ	U��BJANy{�ñ�ΘXμ�P TCS ñwwq�μ��	÷pC

�GpGn��
��XA�TOy{�ΘXμ�W�P TCS μ�W���A���

�eT�r��PC

{�

1. bB≤sΦ�íU�y{�ñA∩�∩� > �X�����μ�C

u�X
����μ�v∩��
b¬íμñπ�ui����μ�vAbkíμ

ñπ�y{�ΘXμ�C

2. ���UCΣñ@�ΦkAN TCS ñ���μ�Py{�μ���C

��W�
��Xμ� ÷@U
��XC

w	Q
��X�μ�π�¼AT�����

XA
B�����μ�π��⌡ΓC

Γ��Xμ� ∩�@�HW���μ�Py{�ΘXμ�t

∩AMß÷@U�XC

∩w���μ�N÷	�P∩w�y{�ΘX

μ�iμ�XC	Q�X�ΘXμ�π�¼A

Γ�C�����μ�Nπ��⌡ΓC

3. ÷@UTwC zN�
@h	iAiDzy{�⌡μ�GN≥óC

4. ÷@UTwH�≥C
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5. xsy{�C��μ���ú
xsA�
zxsy{��εCpG�°y{��

≤Ahú
xsμ���C

�G

zU@��°�y{���X�����μ�∩���A��Bw��ºμ��¼A

NOw��C

�÷º�:

� 151��y��μ��Γϕz

Ny{�μ�q TCS ñwq��������ú��

y{�]pH�iH�úy{�ñ∩w ID P��μ��Γϕ (TCS) ñww²wqº�

�����ºí�÷pCo�{�M�≤�� TCS 	wq���������C

÷≤o�@�

pGY�μ�S�up��{vAhziHH�NΣ�ú��]
Hß½s���C

�GpGNπ�up��{v�μ��ú��Ah
μ�¼A�uwMPvCwMP

�μ�LkA�iμ��Cª�ú
X{b TCS ñA]Lkb{�tm∩��ñ∩�

ª�C]pGwN Campaign P Marketing Operations πXAhwMP�μ�
�≥π

�b TCS ñA²oLk�H½���C�

{�

1. bB≤sΦ�íU�y{�ñA÷ΓUznNΣΘXμ�q TCS �ú���{�C

2. ÷@U{�tm∩��ñ�@δ��C

3. }�u∩���μ�v°íG

v bú�μ@μ�@�ΘX�{�]�pu∩�v�ñA÷@U�����μ�C

v bú�h�μ��{�]�pu�sv�ñA÷@Uzn�ú��ºμ��ΘX

μ�W��μ�NXCC÷@U�ñ	÷sC

u∩���μ�v°íπ�{μμPí�� TCS ñwq�μ�CNj�π��ew

���μ�C

4. ∩�[���]C

úAj�π�μ�W��NXC

5. ÷@UTwC {�tm∩��ñ�uΘXμ�W�vMuμ�NXvúAπ���

ΘrAoⁿ�ª�wúA��� TCSC

�÷º�:

� 151��y��μ��Γϕz

��u�X���v��ú÷p

ziH���X���∩��	�úy{�ñ���μ�P��μ��Γϕ (TCS) ñ�

μ�ºí�÷pC
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÷≤o�@�

pGY�μ�S�up��{vAhziHH�NΣ�ú��]
Hß½s���C

½nGpGNπ�up��{v�μ��ú��Ah
μ�¼A�uwMPvCwM

P�μ�LkA�iμ��Cª�ú
X{b TCS ñA]Lkb{�tm∩��ñ∩

�ª�C]pGwN Campaign P Marketing Operations πXAhwMP�μ�
�≥

π�b TCS ñA²oLk�H½���C�

{�

1. bB≤sΦ�íU�y{�ñA∩�∩� > �X�����μ�C

⌠≤�X�w���μ�ú
π�bkíμñA
b¼A�μñⁿ�ª��¼AC

2. pGn�°�X��w�X�μ�t∩A�÷@U�í�°�XC

w�°�X���μ�
bi����μ�íμ	½sπzA

MúΘXμ�¼

AM��μ�W��μCw���μ�t∩ú�C

3. pGn�ú����w���μ�t∩A�÷@U�í�ú��C

Y
�ú��²ew���t∩A²ª��O���C{bA��μ�@����

��μ�X{bi����μ�Mμ	
π��⌡ΓC

4. xsy{�C��μ���ú
xsA�
zxsy{��εCpG�°y{��

≤Ahú
xsμ���C

�÷º�:

� 151��y��μ��Γϕz
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�����

v �e�
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��ϕμ@�c¿Fp��{Cp��{
O²y{�⌡μ�Aú��C@�μ�ñ

C@� ID �Sw������]]A������������Cp��{�O²�

εμ��¿�Ao�¿�Q����a²ε�¼⌠≤qTC�εμ�ⁿ�²ε�Lp

��εA]�ú
V�≤�εμ���ßⁿú⌠≤����A]ú
bp�{�ΘX

Mμñ]Ao��ßC

p��{����ß�¼º[

Campaign �@C@����ß�¼]�pu�ßvMuaxv��p��{Cp��{

ú�F��μPu@��{O²AΣñ]AQp�HBú������H�����

q⌠C

Campaign bt�Ω�wϕñ�@p��{G

v NY�μ�ñ���¿�°��P�]V��¿�úú��P�������

��ANO²≥�p��{ (UA_ContactHistory)C

v �ϕ�Pμ�ñ��H�¼úP�������]o�����π�úP��H�

���������úP��������A�O²
�p��{

(UA_DtlContactHist)C


�p��{iH	tW°�ÑjA²
ú�
π�Ω�HΣ�
�	�l�M�

R��P�εC

v w∩C��í@�⌡μAú
NΩ�O²buBzvϕ (UA_Treatment) ñC²ε�

���εΩT]
bo�O²C²ε��ú�¼qTA²
w∩��s�iμ�q

Hiμ±�CBz�{Pp��{ft��AH�¿w�eº�����
π�{

O²C

p��{�∩��	��{Nw∩C@����ß�¼iμ�@C

�pA�]zπ�Γ����ß�¼Gu�ßvMuaxvCϕμΩ@°zΩ�w�

tmΦí�wG
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v b Campaign t�Ω�wñAC@����ß�¼q�úπ�
v�p��	��{

ϕμ�C½y�íAu�ßv���ß�¼π�@�ϕμ]p��{B
�p��

{M	��{�Auaxv���ß�¼π�
v�ϕμ�C

v pGwtmΩ�wHKh����ß�¼gJ�P�≥ªΩΘϕμAhC@���

�ß�¼úú�n
v�ϕμ�CúLA≥ªΩΘϕμ]p��{B
�p��{

M	��{���∩C@����ß�¼]A@���ΣC

p≤≤sp��{ϕ

ϕy{�p�{�]uq�Mμv�ul≤Mμv��ul�v{�b�í@��í

U⌡μ
���{Oⁿ∩��A
N��gJ Campaign p��{ϕC��⌡μú�J

p��{ϕC

��p��{Oⁿ�A
b�í@�⌡μ�íNUC
�Ω�gJp��{G

v p��Θ�M�í]�w]AoO⌡μp�{���í�F

v p�{�ñⁿú�������AΣñ]A����������F

v wú��C@� ID �T�������F

v w∩��μ�M�εμ�ABzNX�	l�������Bμ��Θ�M�í�

C@��@�XC

A�
UCt�ϕG

v pGVμ�ñ���¿�úú�F�P�������Ah
A�
≥�p��{

(UA_ContactHistory)

v pG�Pμ�ñ��Θ�¼
úP������Ah
A�

�p��{

(UA_DtlContactHist)

v Bz�{ (UA_Treatment)

v �����{]h�t�ϕAo�t�ϕsΘ�xs�í@�ñw��º����

��÷ΩT�

Bz�{������{Pp��{ft��AH�¿w�eº�����
π�{

O²C�VΣⁿú������εA
buBzvϕñiμ�OC

�ϕbul≤MμvBuq�Mμv�ul�v{�tm∩��ñ�∩Oⁿ�p��

{ϕ∩��A�≤s�{C

�GoúvT eMessage M Interact NΩ�ⁿJ Campaign �{ϕ�ΦíC��ú��

�
v� ETL {�	��Mα½Ω�A
NΩ�ⁿJ Campaign p��	��{ϕC

Bz�{ (UA_Treatment)
C�y{�b�í@��íU⌡μ�Aú
VBz�{ϕ (UA_Treatment) sWCC

pGNy{��{�w�⌡μAhby{�⌡μ�AC@�s�⌡μú
ú�@�s

�Bz�AC�μ�]A�≤p���εμ���C@�����∩�@�C]�A

Campaign zLbC�ú�Bz�O²�W	�Ω�Aú�F�δT�l�iαC

Bz�{P≥�p��{ftu@AHú�¬�úYB���Φí	xs
π�p�

�{ΩTG

v ≥�p��{ϕ (UA_ContactHistory) uO²Aϕ���ß�μ�¿�ΩμΩTC
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v ú��C@�μ��BzO²bBz�{ϕ (UA_Treatment) ñC

C@�BzΩ�úO��bs
d≥	�@�BzNXiμ�OCBzNXiH�b

	�l�ñAHNC@�	�k≤Sw�BzΩ�C

p≤bBz�{ñBz�ε

�εμ��Ωμ≥�����A²]�R���NΣq�¼����ñ�úCpG�

�F�εAhBz�{�O²�εμ�Ω�G

v Pú����μ�º�����÷�C����BzC

v Pⁿú��εμ�º�����÷�C���εBzC

pGN�εμ�ⁿú�p�{�ñ���μ�Ah��Bzπ��÷p��εBzC


VC@��εBzⁿú�@�BzNXA��úNo�NXte��ε¿�Cú�

�εBzNXH≤U
q	�l�AΣñ
qy{��Φ�≤�OY��εG�εB

zNXiHiμd\
P�≤�÷pAHKiHN	�k�≤T���εBzΩ�C

≥�p��{ (UA_ContactHistory)
w∩��μ�H��εμ�A
N@CgJC@�p�H IDBμ��y{�⌡μΘ�/

�íº�X�≥�p��{ϕC

¼�μ�¿�Ωμ

pGμ�O¼��A
BC@� ID uα�≤@�μ�Ahú�ⁿú��������

≤Abμ@p�{�	BzC@� ID �AC@� ID úbp��{ϕñπ�@CC�

pApGzwq∩�≤uCvBuñv�u¬v��s�μ�A
Bb⌠≤�w��

íA�ßuα�≤Σñ@��sAhNOo�ípCY�b�P�p�{�ñVu¬

��v�sú�F 3 �����A]uαN@CgJ≥�p��{A]�≥�p��{


O²μ�¿�ΩμC

D¼�μ�¿�Ωμ

pG�HiH�≤h���μ�]�pApGC@���μ�ú��úP�ΩμWh

	�¼����A
B�ßiα@�úúAXBAX@��h������AhC@

�Hbp��{ϕñ�π��C�úP
�H��ºμ�����∩�C

�pApGwqΓ�μ�Gub�± 3 �δ	iμ�R��ßvMub�±@�u��

�ßOF $500 ��ßvAhY�Hiα�≤oΓ�μ�ñ�@���íCpG�H�

≤oΓ�μ�Ahb⌡μp�{��A
NΓ���gJ
�H�≥�p��{C

Y�]Y�H�≤h���μ��NhCgJ
�H�p��{ϕA]
NP@p�

{�	ú��������ú°�μ@uM≤v���Cp��{ϕñ�@�uM≤

IDvN
�HSwp�{�ºSw⌡μΩ��gJ�C��
@�C�ϕ�H�ax

�≤W	p�{�ñ�h�μ��A�
X{�H�ax�h�u��vC

NB
l��μ�gJp��{

ziH�	B
l��μ�A
b≥�p��{ϕñ∩Σ�JΩ�C�pAziα�

μN	
Bzϕμ�BzNX��������@�B
l��μ�gX�p��

{C
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²OA
≤
b≥�p��{ñ��¿�ΩμABC@���μ���εμ�
w∩

C����ß ID gJ@CA]�A��NApGzN�����BzΩ��J≥�p

��{ñB
l��μ�ñAhu
gXC�����εμ���@�BzC

d�

μ� ÷p��εμ� ú��μ������

TargetCell1 ControlCell1 OfferAAOfferB

TargetCell2 ControlCell1 OfferC

ControlCell1 - -

ϕ]tp�{�]NCX�����ⁿú� TargetCell1 M TargetCell2��y{�b�

í@�]w��gJ�p��{�ñ⌡μ�A
�C@�μ�Bú�������⌡

μΘ�/�í��X�	@�BzC½ÑºAb�d�ñ
�	!�BzG

Bz BzNX

TargetCell1 �¼ OfferA Tr001

TargetCell1 �¼ OfferB Tr002

ControlCell1 �¼ OfferA Tr003

ControlCell1 �¼ OfferB Tr004

TargetCell2 �¼ OfferC Tr005

ControlCell1 �¼ OfferC Tr006

pGzwNBzNX@�B
l�μ�sWb≥�p��{ñAhu
gXC�μ�

��@�����εBzC]�Ab�d�ñA∩≤C�μ���@�BzAu
N

TCgJ≥�p��{ñG

μ� BzNX

TargetCell1 Tr001

ControlCell1 Tr003

TargetCell2 Tr005

X≤��]Ab≥�p��{ϕñ������h����iαúO�n��kA]

�ª�bUCípU�ú�
πp�ΩTG

v �N@�����ⁿú�⌠≤��μ�FB

v C@��εμ��ⁿú�@���μ�C

b⌠≤ΣLípUAu�P�@�Bz]��εBz��÷p�Ω��OΘXC
N

ΦkO��Ω�w°�	zL�X UA_ContactHistory M UA_Treatment t�ϕμ	ú

Y�ú�∩����h�ΩT�s�Cz�iHN�ΩTΘX�
Np��{C

�GpGzN������ΩT@�B
l�μ�ΘXAhiHπ�
π�BzΩ

TAoO]�
��p��{M
Np��{
�C@�BzgJ@C]�úO�C

@�μ�gJ@C�C
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��p��{ (UA_DtlContactHist)
�ϕbz���Ω�ñA�Pμ�	��H�¼úP��������A�gJ
�

p��{ϕC

�pAP@μ��¿�iα�¼P@Φπ����A²iH�H�
����AHK

u�H Av�¼ 5% Qv�����A�u�H Bv�¼ 4% Qv�����C
�

p��{]t@��≤�H�¼ºC@��������CM@��≤C@��εμ

�]≥≤L�wg�¼���������CC

�����{

�����{
h�t�ϕ�¿Ao�t�ϕsΘ�xs�í@�ñw��º���

�����÷ΩTC

�ϕ������������X�@�A�
NsCsW������{ϕC�

hAN��{�CC

zL⌡μ
í@�⌡μ≤sp��{

⌡μ�í@�⌡μ�AziH≤s{μ⌡μ ID �p��{C��⌡μ�{∩�°í	

∩
Nsp��{gJp��{ϕ�ΦíC

{�

1. bB≤sΦ�íU�y{���WA÷@Un⌡μ�{�C

2. }�⌡μ\αϕ AMß∩�xs�⌡μ�∩�ΣC

3. pGp��{O²sbAht�
ú�z∩
⌡μ�{∩�C

�ϕ⌡μ²ew�{μ⌡μ ID ú�p��{��Σ�{��A⌡μ�{∩�∩��

�
X{CziHNΩT
[
p��{A]iH�N⌡μ ID �{�p��{C

∩� í�

�	s�⌡μΩ� ��s�⌡μ ID ½s⌡μy{��Sw�Σ�

{�CNPs⌡μ ID ÷p��G
[
p��

{ϕC{�p��{O�ú�C

�Ne@�⌡μ�p��{ ½���e@�⌡μ IDA
�N²e�
⌡μ

ID ú��p��{]�w∩�b⌡μ�{��

�Σ�C²e�y{��ΣL�Σ�{�ú�

�p��{O²O�ú�C

�° �°�Σ�{�⌡μAú∩{�p��{⌡μ

⌠≤�@Cy{�O�HusΦv�í}�C

u⌡μ�{∩�vΩ�

b�d�ñAz��@�y{�AΣñ]tΓ��ΣMΓ�up�v{�]A M BAo

Γ�útm¿Oⁿ
p��{�C

z⌡μπ�y{�]��⌡μy{�ⁿOq�h⌡μ�@�Co�N�	s�u⌡μ

IDv]�pAu⌡μ ID = 1v�
��u⌡μ IDvú�p��{C
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�@�¿\⌡μπ�y{�ºßA�sΦup�v{� A HNß≥��������

¼
�@������H�C]�Az�μ½s⌡μup�v{� AC�e�u⌡μ

IDv� ″1″A
B∩≤up�v{� A Mu⌡μ ID = 1vAsbp��{Cz�μO

d�lp��{C

z∩�up�v{� A 
÷@U⌡μ{��AN}�u⌡μ�{∩�v°íCpGz

∩
Nu⌡μ IDvO�ú�]⌡μ ID = 1�A�≥N�N{�p��{AoúOz�

μ��@C��A�∩
��s�⌡μΩ�C�∩�Nu⌡μ IDvWj
 2AOdP

u⌡μ ID = 1v÷p�p��{A
Nsp��{
[
u⌡μ ID = 2vCzLo�

ΦíAzNú
ßóP�@������÷p�p��{C

pGz{bsΦ
⌡μup�v{� BA�≥u⌡μ�{∩�v°íNú
}�AoO

]�z�b��s�u⌡μ IDv]⌡μ ID = 2�A
u⌡μ IDv�P⌠≤p��{

�÷pCu⌡μup�v{� B �AN�u⌡μ ID = 2vú�≤hp��{O²C

ⁿw�≤p�Oⁿ�Ω�wϕμ

ϕztmp�{��AiHNp�ΩTOⁿ�Ω�wC

{�

1. b{�tm∩��ñAq���X��Oⁿ�Mμñ∩�s�∩Mϕ�Ω�wϕ

μC �∩�q�π�bMμ�íA�≤∩MϕMμß�C

��N}�uⁿwΩ�wϕμv∩��C

2. ⁿwϕμW�C

�GiHbϕμW�ñ�������C�pApGⁿw MyTableUserVar.a @�ϕ

μW�A
B⌡μ
{�� UserVar.a ��� ″ABC″A�≥
NΘXgJW�
MyTableABC �ϕμCb⌡μy{�ºeA��²]w�������l�M{μ

�C

3. qMμñ∩�Ω�wW�C

4. ÷@UTwC

uⁿwΩ�wϕμv°í��N÷¼C{�tm∩��ñ��X/Oⁿ�μ�Nπ�

zΘJ�Ω�wϕμ�W�C

5. pGπ�ⁿwW��ϕμwsbA�∩
÷≤gJΘXΩ��∩�G

v �[�{�Ω�GpG∩
�∩�A�≥{�ϕμ��π�PΘXΩ��e�⌡

�C½ÑºAμ�W�Mμ��¼���XABμ�jp��e\gJΘXΩ

�C

v �N��O²GpG∩
�∩�A�≥
Nϕμñ{��C�N�s�ΘXCC

ⁿw�≤p�Oⁿ�ΘX�

ziH∩
�aNp��{ΘX�π�Ω�rσ�w
����σr�C

{�

1. HsΦ�í}�y{�C

2. bp�{��{�tm∩��ñAq���X��Oⁿ�Mμñ∩���C ��∩

�q�π�bMμ�íA�≤∩Mϕ�Mμß�C
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��N}�uⁿwΘX�v∩��C

3. ∩�ΘX��¼G

v �σr�H�Ω�rσG�	Twe����H�s�Ω�rσ�C

v ≥≤{�Ω�rσ��σr�G�	Twe����A
∩�{�Ω�rσ�C

v w���G�	@���A
��ñ�μ��Hw�IBrI�ΣLr�w
C

pG∩�ΣLA�ΘJn�@w
��r�CpGn�����@C]tC@�

Ω��μ��μ�YA��∩b�íμñ]A��C

4. b�Wμ�ñΘJ
π⌠
M�WA����s²	∩�{���C

�GiHbΘX�Wñ]A�����]∩� > ������C�pApGⁿw

MyFileUserVar.a.txt @��WA
B{�⌡μ� UserVar.a ��� ″ABC″A�≥

NΘXgJ MyFileABC.txtCb⌡μy{�ºeA��²]w�������l�

M{μ�C

5. Campaign N��PzΘJ���PWB�m�P� .dct ��	±gΩ�rσμ�C

pGz�μ��t@�Ω�rσA��½sRWΩ�rσA�bΩ�rσμ�ñΘ

JΩ�rσ��
π⌠
MW�C

6. ÷@UTwC

��gJ�p��{

pGúQ²�í@�⌡μ≤sp��{ϕAhziHtmuq�Mμv�ul≤M

μv{�H²εOⁿCúLA��Ω�Oú��p��{OⁿC

÷≤o�@�

��⌡μú�Jp��{ϕA�HpGzn⌡μp�{��úgJp��{Ahzi

H⌡μ��⌡μC

ϕy{�p�{�b�í@��íU⌡μ
��p�Oⁿ∩��AN≤sp��{C

pGn²εp�{�gJp��{AhziHtm
{�Hb�í@�⌡μ�í��

OⁿC

½nG��Ω�Oú��p��{OⁿCb�í@��íU⌡μY�μPí��úO

ⁿ�p��{�ApG⌠≤≥ªΩ��≤Ahzbyß�Θ�NLkδTa½sú�

p��{C

{�

1. ÷ΓUzn�Σ��p��{Oⁿ�p�{�]uq�Mμv�ul≤Mμv�C

2. ÷@UOⁿ��C

3. b�≤tmp�μ÷Oⁿ�°íñAMúOⁿ�p��{ϕMOⁿ�ΣL��a�

∩�C

�GpGn�≤Oⁿ�p��{ϕ∩�Ah��N OverrideLogToHistory tm]
w]� trueA
Bz��π�Aϕ�v¡C

4. ]∩��÷@UΣL∩�AHs�p��{Oⁿ∩�
∩�u��BzCo�∩�


buBzvϕμñú�sBzA²ú
≤sp��{C

5. ÷@UTwC
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�G

⌡μp�{��Aú
N⌠≤��gJp��{ϕ�
N�Oⁿ��aC

�GoúvT eMessage M Interact NΩ�ⁿJ Campaign �{ϕ�ΦíC��ú��

�
v� ETL {�	��Mα½Ω�A
NΩ�ⁿJ Campaign p��	��{ϕC

Múp��{����{

�[aMúp��	��{
qt�ϕñRú�{O²C�Ω�úi	
C

}lºe

UC{�
�[aRúp��	��{CpGyßiα�niμ	
A�²�≈t�

ϕμΩ�wAMßAMú⌠≤�{C

�GRúμPí��A]
�[aRú�{Cb�ípUAt�
ú�z�≥CpG

�≥AhNRúπ�μPí��Σ��	e]]A��p��	��{�C

÷≤o�@�

bUCípUAziαnRúp��	��{O²G

v pGw��a⌡μF�í@�⌡μC

v pGzMwb�í@�⌡μºß�°Y�μPí�C

ziH∩
Rú���÷p�p��	��{O²A]iH∩
uRú	��{O

²Cq�A�núRúwO²Σ	��p��{CúLAziH∩
o��C

@	Od Campaign t�ϕºí���
π�C��p��{ϕú
PBgJA
Bp

��{�⌠≤Mú@�ú
b��p��{ϕºíPB⌡μC�pApG≥�p��

{ϕ�
�p��{ϕñ����b��Bzϕμ��AhLkRúo�Bzϕμ�

�C

pGn�[aRúY�p�{��p��/�	��{A�ϕ	U��BJC

{�

1. by{�ñA≤sΦ�íU÷ΓUzn�[RúΣ�{�p�{�C

2. b{�tm∩��ñA÷@UΘx��CzN�
�≤tmp�μ÷Oⁿ�°íC

3. ÷@UMú�{C

pGúsb⌠≤p��{��Ah@hTº
ⁿ�S�nMú���C

4. pGp��{sbA�ⁿwnRú���G

v ����

v ∩wΘ�d≥	�����

v �⌡μΘ�M�í�O�Swy{�⌡μ

5. ÷@UTwC

pGúsbA�≤∩w���	��{O²AhzN�
@hT{TºC

6. pGsbA�≤⌠≤∩w���	��{O²A���uMú�{∩�v∩��	

∩�@�∩�G
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v Mú���÷p�p�����{O²GMúzⁿwº���p��{�	��

{C

v uMú�÷p����{O²G�Múzⁿwº���	��{Cp��{O²

N�HOdC

v �°GúMú⌠≤p��{�	��{O²C
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� 10 � μPí���l�

by{�ñ��u	�v{�	l�Y�μPí�ºßo���@C⌡μu	�v{

��AΩ�
O²b	��{ϕñ
i� Campaign �α°i��C

	�l�
≤Uz�⌠μPí�����CziHPw�H�����@O�O∩�

ú�º�����	�CziH�⌠wVΣ�e�����	���D	��Cz�

iH�⌠�ε]�VΣ�e������H�AHd�L�b�Pºp��ípUO

��⌡μF����@C

Campaign xs	��{A
b Campaign �α°iñ��
	��{A²ziH�P

aPwG

v ���GΣμ��X�l�º	��¼����ßΩΘ]�pA�O�ß�ax�

MμC

v L�����e��íGCampaign 
O²�⌡μ��@H�o��@�Θ�M�íC

d�]AGbY�⌠�WI÷s²A���RSw���C�ΩT°�]w�u	

��¼v�/�	�Bz�í����ΣLΩ��wC

v L�∩Σ�X�������BzG
�X⌠≤ Campaign ú��NX]μPí�B

����Bμ��BzNX�M⌠≤
�¬��	Bπ�D���������A

Hiμ	�l�C

v p≤N��iμ��G�h]A�X Campaign ú��NX��������D��A

	��Ob�l��s�ñ�Ob�εs�ñH�O�Ob
�Θºe�¼
	

�C

v ΣLΩTG	��{ϕ]
O²UCΩTG

– 	�O���]�	F@�HW Campaign ú��NX��O���	�]��	
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÷s	�	�≤d�B�

��sB��BpΓ�Vϕμú�ΘX�s��C

ziHzLb�	l�μ����Od�≥�∩�A²w�	�l�μ��Tai�

ß≥{���C

i�{����l�μ�Cbl	μ�Ω�¿ñCl�μ��i�bΣñ�	ª��

{���CpG��b{�ñ�	⌠≤l�μ�Ah
Mμñú
X{⌠≤l	μ�

Ω�¿C

pGnbt@�Dß≥{�ñ��l�μ�A�Nl�μ�ϕ�íxsbxs�l	

μ�MμñAHK
l�μ�i���{����y{���C

�GúDú��μ�O��A�h��bul≤Mμvl�μ�ñ��uUnica Cam-

paign ú��μ� (UCGF)vCCampaign 
�w�ú�ºμ�����A
Búq�G

�ñ�O²½spΓo����C]�ApGl�μ�IsFwú��B
�≤��

μ�Ahziα
qo�l�μ�ñ�
���ú�T��GCún��l�μ�A

�N�ú���nμ���ΘX
ul≤MμvΩ{ϕμ���CMßAN
ϕμ�

��@�u∩�v{�¬�	
 Campaign ñA
zL Snapshot {����Ω{ϕμ

���ñ�Ω�	�@sΩ{ϕμ���C

l	μ��RW¡ε

l�μ�W�π�UC¡εG

v ª�úαPUC�¼�W��PG

– Ω�w÷Σr]�pAINSERTBUPDATEBDELETE � WHERE�

– Q∩MΩ�wϕμñ�Y�μ�
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v ª�úα��μr Yes � NoC

pGúϕ	o�RW¡εAhbIsl�μ��Aiα
�PΩ�w��M�uC

�Gl�μ�W��π�Sw�r�¡εCp�
�Ω�A��\� 225��
² A,

yIBM Campaign ½≤W�ñ�Sϕr�zC

��l	μ�

ziHq@�HW�{�μ�	�	μ�AY�≤úP�Ω�	�AτOp�C

{�

1. qΣ�l�μ�º{��tm°íñA÷@Ul	μ�C

Y
}�u�	l�μ�v°íC

2. ²eb�{�ñ�	���l�μ�ú
X{bμ�W�MμñCpGn�	s�

l�μ�A�ΘJúP�W�C

3. pGnxs
��w∩�μ�pΓ��A�∩�Od�≥��∩�C o�∩�i²

l�μ��ß≥{���C

4. ��buϕ�ív�
ñwql�μ�A����u�í≤U{ív	wql�μ

�CziH÷ΓUY�i�μ�HNΣsW�uϕ�ív�
C

bl�μ�ϕ�íñAuα��b{�tm∩��ñ∩wºϕμñ�μ�CpG�

��ϕμ�X{A�TOwNΣ∩��	�ϕμC

l�μ�iHO��C�� NULL � Snapshot �	��CpGnNl�μ�P

Campaign ¿�ft��A��� NULL_STRING 	�	a�rΩΩ��¼���C

ziHbl�μ�ñΘJ@�rΩ@���CpG��rΩAh��N
rΩ±b

��		C�pA″��rΩ″C��rΩú�n���	C

5. ]∩��pGnα≈b{��y{�ñ��l�μ�A�÷@Uxs�l	μ�C z

�iH��o�∩�	ⁿJ{�l�μ�A���x�l�μ�MμC

6. ÷@U�dykH��⌠≤��C

7. ÷@UTwHxsl�μ�C

q{�l	μ���l	μ�

ziHzLUCΦí	�	s�l�μ�G²s�l�μ�≥≤{�l�μ�AMß

�≤ϕ�íC

÷≤o�@�

bl�μ�ϕ�íñAuα��b{�tm∩��ñ∩wºϕμñ�μ�CpG��

�ϕμ�X{A�TOwNΣ∩��	�ϕμC

{�

1. qΣ�l�μ�º{��tm°íñA÷@Ul	μ�C

Y
}�u�	l�μ�v∩��C

2. qμ�W�MμñA∩�{�l�μ�C
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∩wμ��ϕ�í
X{bϕ�í�
ñC

3. N{�l�μ��W��≤�zn�≤sl�μ��W�C

½nGzúαN ″Yes″ � ″No″ �@l�μ��W�Co��
�PΩ�wbIs
o�l�μ���uC

4. sΦl�μ�ϕ�íC

5. ÷@UTwC

��¿���l	μ�

ziHzLNl�μ�≥≤¿�	�	l�μ�C

{�

1. qΣ�l�μ�º{��tm∩��ñA÷@Ul	μ�C

2. bu�	l�μ�v∩��ñA÷@U
í≤U{íC

3. qMμñAzL÷ΓUY�¿�	∩�
¿�C


¿���iMí�Nπ�A
B
¿�
íJ

í≤U{íñC

4. qi�≤ϕ�í�μ�Mμñ∩�Aϕ�μ�AH
¿ϕ�íC

5. ÷@UTwC

²l	μ�Od�≥�

²l�μ�Od�≥��Azⁿ� Campaign xsªpΓ��A
²o��i�ß≥{

���Co
���íMΩ�A]� Campaign by{��Uσñú�½spΓo��C

{�

1. qΣ�l�μ�º{��tm°íñA÷@Ul	μ�C

Y
X{u�	l�μ�v°íC

2. ∩�Od�≥��∩�AHxs
��w∩�μ�pΓ��C

d�G�≥�l	μ�

ziαwNu∩�v{�tm¿��l�μ�W�Y�¡ε�	∩
 IDAws��Y�

Snapshot {�HΘX]A
l�μ��∩wO²CpGNl�μ�����≥�l�μ

�Ah
NpΓ��qu∩�v{���� Snapshot {�C

�≥�l�μ��t@��kOP⌠≤E��¼�l�μ�]�p A V G �

GROUPBY�ft��Co�E�μ�N��{μμ�	�hCΩ�iμpΓA]�o

�E�μ���
H
μ�	e��≤��≤CzL�≥�l�μ�AziH∩
O

d�lpΓ��AMßN
����ΣL{�CpG∩
∩�½spΓl�μ�Ah

zN�o≥≤{μμ�		lO²�pΓ�C

ϕY�{���h�ΘJ�]�pA��Γ�u∩�v{�ñΘJ� Snapshot {��A

���≥�l�μ�úi�Uσ{���C

pGb��eJ�u∩�v{�ñúLk��Y��≥�l�μ�A
B
�≥�l

�μ�]AbY� Snapshot {��ΘXñAh
 Snapshot {�
bu∩�v{�ñú

π�
�≥�l�μ����ΘXCñA∩
�≥�l�μ�π� NULL �C
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pGb��eJ�u∩�v{�ñúLk��Y��≥�l�μ�A
Bz��
�

≥�l�μ�	wqu�sv{�Ahw∩úπ�
�≥�l�μ��u∩�v{

�A
u�sv{�π���sC

pGz	�Q�Lkb��u∩�v{�ñ���h��≥�l�μ�AzLY�ϕ

�í	wq�sAhu�sv{�O�B≤�tm¼AC

UC�hA�≤�≥�l�μ� (PDF)G

v PDF s��J≡μ�]Vq�

v PDF bd�⌡μºeiμpΓ

v h� PDF bUC{�ñi�G

– SnapshotGpG�∩μ�wq PDFAhª��� NULLCpGμ@ ID j≤@�μ

�Ah
�C@�μ�ΘX@CC

– �sG∩�Fh�ΘJμ��ALk�μ�² PDF i����s��C PDF �

�sb≤��∩w�ΘJμ�ñA�α�d�b�sñ��C

v ú� ID �bΩ�	X{����≤APDF úu�C� ID �Odμ@�]H≈∩

��C]�AϕΘXú]A⌠≤ϕμμ�]²]A IBM ID��AC� ID �u�@

�O²C

úLAϕz��≥≤ϕμμ��l�μ��AΘX
í�]AY�ϕμμ�C]

�AC@� ID ��Ω�úπ�@�O²C]½y�íApG ID �bΩ�ñX{ 7

�AhN� 7 �O²ΘXC�

w∩C@����ß IDA�≥�l�μ�uxsμ@�A
�Oqi��ñH≈∩w�

�Coϕ�AϕBz��W�Ω��Az���� GROUPBY ¿�τ�	F¿��μ

�C

�pA�wznq��μ÷ϕμñMΣY��ß�iμºμ@μ÷	��j≈BA


N�ts��≥�l�μ�H�≤UσBzCziH÷pU��		gl�μ�]M

ßNΣ�≥Os��≥�l�μ��G

Highest_purchase_amount = groupby(CID, maxof, Purch_Amt)

w∩��W����μ÷Ω�]�pUC	e�AoN÷pU��iμpΓG

CID DATE PURCH_AMT HIGHEST_PURCHASE_AMOUNT

A 1/1/2007 $200 $300

A 3/15/2007 $100 $300

A 4/30/2007 $300 $300

�≥Osl�μ��Aª
]H≈�∩
⌠≤�]o��úO $300�A
��ß A �

≥Os� $300C

�G�ú��π�d�iαOq��ϕμñ�Sw��¼ X ∩�w��¼��Cbo

�Al�μ�iαpU��G

ModelX_score = groupby(CID, maxof, if(Model = ’X’, 1, 0), Score)


BΩ�iαpU��G
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CID MODEL SCORE MODELX_SCORE

A A 57 80

A B 72 80

A X 80 80

�≥Osl�μ� ModelX_Score 
ú�����GG��� 80C�	l�μ�Oú�

T�G

Bad_ModelX_score = if(Model = ’X’, Score, NULL)

oN�PUC�GG

CID MODEL SCORE BAD_MODELX_SCORE

A A 57 ��

A B 72 ��

A X 80 80

MßAϕz�≥Osl�μ� Bad_ModelX_score �A�≥Os��iαO NULL �

80CpGnBz��W�Ω�A
Bl�μ��
D�í�PAh�≥Os
l�μ

�
�P�	⌠≤�C�pAwq Derived_field_Score = SCORE 
NΣ�≥OsiH

��ß A ú�� 57B72 � 80CpGnTO���μ�Az��∩�ß ID ��

GROUPBY ¿�A
l�μ��∩
�ß���Ω�ú�PC

xsl	μ�

pGz�μα≈b�P�úPy{�ñ�t@�{�ñ��Y�l�μ�A�xs


l�μ�C

÷≤o�@�

l�μ�Oúsb≤Ω�	�ñ���FiHq@�HW{�μ�]��≤úP�Ω

�	��ñ�	l�μ�Cl�μ��b�	Σ�b�{�	i�CLkb⌠≤ΣL

{�ñ��ª]bw���≥Os��≥≥{�ú
�C

pGnxsl�μ�wqHKziHbΣL{��y{�ñ��ªA�ϕ	U��{

�C

{�

1. qΣ�l�μ��{��tm°íñA÷@Ul	μ�
�	znxs�l�μ

�C �pAwq�p (Balance / Credit_limit) * 100 �ϕ�íC

2. b��l	μ�∩��ñA}�xs�l	μ�MμAMß∩�N{μϕ�íxs

�xs�MμC

3. ��uxsl�μ�ϕ�ív∩��	ⁿwO�bΩ�¿ñxsϕ�íCziHⁿ

úw��hAH�∩
�a�≤ϕ�í
∩ªⁿúúPW�Czxs�ϕ�íNx

sbMμñAziHbtmΣL{��y{��s�
MμC

4. ÷@UxsC

� 11 � xs½≤ 187



��M�zxs�l	μ�

wxs�l�μ�iHbt@�y{�	��Cl�μ�
ϕ�í]�pA

AccountType=’gold’��¿Cl�μ�Oúsb≤Ω�	�ñB��@�HW{�μ�

�	���AY�≤úP�Ω�	�AτOp�C

{�

1. pGnby{�{�ñ��xs�ϕ�íA�⌡μUC�@G

a. }�Σ�l�μ�º{��tm∩��AMß÷@Ul	μ�C

b. }�xs�l	μ�\αϕAMß∩�qxs�Mμ��ϕ�íC

c. qMμñ∩�@�ϕ�íAMß÷@U��ϕ�íC

2. pGn�	BsΦB���Rúxs�ϕ�íA�⌡μUC�@G

a. }�∩�\αϕ AMß∩�xs�l	μ�C

b. ��uxs�l�μ�ϕ�ív∩��	�	�sΦϕ�íARúϕ�í�N

ϕ�í�
úP�Ω�¿C

�����

Campaign Σ������F�	d�Mϕ�í�AiHb{�tm�í������

�C

���������h

UC�hA�≤�����G

v �����ObΣñwqM�������ºy{����	eA²oby{�⌡

μ	π�s
d≥C

v �������UCykGUserVar.UserVarName

v �����π��l�A
�Ob�����∩��ñ�
wq�������ⁿ

ú��C�l���≤]w⌡μy{�⌡μºe�{μ�CªO Campaign by{�

⌡μ�í���{μ�C

�GpG�]w������{μ�A
Bz⌡μ{�⌡μ��Σ⌡μAh Cam-

paign NLk�R
�����Cby{�⌡μºeACampaign uNY������

�{μ�]��l�C

v ziHbu∩�v{��ul�μ�v°íñ�≤������{μ�C

v iHN�����]����ϕ�íA�p U s e r V a r . m y V a r = A v g

(UserTable.Age)C

�GpG��i�	h���ϕ�í]�p UserTable.Age+3A�ϕ�íN�ϕμñ�

C@�O²�	@���Ah
N
�����]��	��@��C

v b SQL »zí	��������A�����	]μ�	���	�	tA��

���C

v pGN½≤W����Ω�w]�pApG��]ty{�W��������A

hz��TO
½≤W�u]tⁿSwΩ�wΣ��r�C�hAzN�¼
Ω�

w��C

v iHb{�⌡μ��J�������C
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v �����bX≡�o{íñⁿΣ�C

v �����Σ�b
q¿�ñ��C

�������

ziHwq��HbznsW�y{�ñ�{�	��C

{�

1. bsΦ�íñ}�y{�C

2. ÷@U∩� AMß∩������C

Y
}�u�����v∩��C

3. b��W��μñAΘJs������W�G÷@U<�÷@Uo�HsWs�

�>JIΩTC

4. bΩ��¼�μñAqMμñ∩�@�Ω��¼CpGú∩�Ω��¼Ahϕz÷

@UTw�A��{í
∩�LC

LΩ��¼iHú�Lkw���GA]��nⁿw�T�Ω��¼C

5. b�l��μñAΘJ�l�Cz�iHzL÷@Ub�μ	I÷��¿i���

ñ�	÷s (...)A∩i���gμ�C

6. b{μ��μñAΘJ������{μ�Cz�iHzL÷@Ub�μ	I÷�

�¿i���ñ�	÷s (...)A∩i���gμ�C

7. w∩zn�	�C@������A½�o�BJC

8. ÷@UTwC

��{í
xss�����CyßAziHbtm{��s�ª�C

�G

by{�⌡μºßAC@�������{μ�ú
π�bC@�������{μ

��qñCpG{μ�P�l�úPAhziHzL÷@U��w]�	���l

�C

�GpGbu∩�v{�ñ½swqFY�������{μ�Ahby{�B�Σ

�{�⌡μ�íAΓ�N{μ�½]��l�∩
�������S�⌠≤�GC

�q¿�


q¿�Oz�� IBM ϕ�íB�l SQL �]t���l SQL �	�d�C
q

¿�Σ�����C

ziHxs
q¿�AHKiHbtmy{�ñ�{�Mwql�μ����

q

¿�C

∩�l SQL �Σ�
∩��αAoe\bΩ�wñ
¿�°μ÷A�úOb��{í

°A�ñLoM�@�lΩ�C

Campaign Σ�UC�¼�
q¿�Ao�
q¿�SΣ�L¡ε�����G

v �� IBM ϕ�í�
q¿�
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v ���l SQL �
q¿�

v ���l SQL 
]Aⁿw��
q¿�

½nG]�D�N���α≈��
q¿�A�Hϕz�	
q¿��Az�
J�

í�ª�u@ΦíAN�ⁿ�¼�¿�±bSϕΩ�¿ñÑCo�ΦkiH	Uε�

Y�Hú�T��
q¿�M��L�úw��oºΩ��iα�C

��
q¿�

iHby{�{�ñH�l�μ��wqñ��z�	�
q¿�C

{�

1. HsΦ�í}�y{�C

2. ÷@U∩� AMß∩�
q¿�C

3. bu
q¿�v∩��ñA÷@Us���C

4. qxs�mMμñA∩�znbΣñxs
¿��Ω�¿CpG��	⌠≤Ω�

¿Ah��w]�LC

5. bW�μ�ñAΘJ¿��W�M�iAHKiH��
¿�C

���UCykGMacroName(var1,var2,...)

�pGGenGroupBy(id,val1,table,val2)

MacroName ���@B��O��r�CªiH]t�u (_) ²úα]t�μC

�GpG
q¿��W�P	�¿�W��PAh
q¿�Nu²C�F�KV

cA�ún��BΓlW���	�¿�W�	RW
q¿�C�
ípOAp

GzSO�μ@	��s�
q¿��úO	�¿�AhiHo�RWC

½nG��W���Puϕ�ív°íñ
q¿�wq	���W���A
B

ª���ϕ���A�Aϕ�rI�jMμC

6. qw��hMμñA∩�s
q¿��w��hC

7. ����μ�	í�
q¿��]p��H�C���Nϕ�	eC

8. qϕ�í�¼MμñA∩�zn�	�
q¿��¼G

v pG∩��l SQL ∩� ID MμAhz��qΩ�wμ�ñ∩�@�Ω�wC

v pG∩��l SQL ∩� ID + �Ahz��qΩ�wμ�ñ∩�@�Ω�w


∩���¼CTO∩��T���¼C�hAyß	�∩�d�iμ�g�A


o�u�¼ú�v��C

v pG∩�σr@���¼A�be�]�����μ�ñⁿw��¼�e�

]H����μ��CziHqΩ�wñ�o�ΩTCpGzLvs�Ω�w

��Lk�o
ΩTA�ΘJ 256]e�W¡�C

9. bϕ�íμ�ñ÷@UH}�uⁿw∩��hv∩��C

10. �	d�ϕ�íCziH��⌠N�q���C��ykO��r�A
B��

���ñA� (< >) A�	CBΓ�]�MrΩ�H�BΓliαO��C

½nG��b
q¿�wqñ��y{������A]�
q¿�Os
�A

�y{������úOC
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UCd�π�s�
q¿�wqC

11. ÷@UxsC


q¿�wxsbu��MμvñC

�G

{bAiH÷W�	s�
¿�Hby{�{�ñ�l�μ��wqñ��C

��
q¿���h

�	���
q¿��A�OϕUC�hG

v 
q¿��W���O��r�CúαbW�rΩñ���μA²OiH���u

(_)C

v pGH	e ENABLE_SELECT_SORT_BY = TRUE tmFΩ�	�Ahz��H

ORDER BY ly	g�l SQL 
q¿�A�α÷zu@�B����ß�¼��

��ß��Σμ�∩�	�O²iμ��C�hApG��Pw�úPAhb Snap-

shot {��l�μ�ñ��
q¿��AN
ú���C

v pGzS�±�q
q¿��	��Ahϕ�����ADs�
Q°� TRUE]]

�A
∩�PΣ÷p� ID�A�s�
Q°� FALSECrΩ�@	°� FALSEC

v �	���l SQL �
q¿��A���sϕμiHÑjaú¬�l SQL ��αA

ΦkO¡wΣ�nBz�Ω��qd≥C


q¿�bΣ≥ª�Φñ���sϕμ�A�sϕμNjεAXΩ�wAHK�Φ

ú
ó
C

²OApGb�Wh SELECT ñ��
q¿�AhS��{i� Campaign �≤j

ε�sϕμAXΩ�wAB�Φ
ó
C
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]�A�	���l SQL �
q¿��Aziα�n�	P@
q¿��Γ���G

@������sϕμ�O�t@�ú��o��OC

S��sϕμ�O�
q¿�iHb≡¼�c�í��]�pAb�@� SELECT

B�CbiαsbiQ���sϕμ�Aπ��sϕμO	�
q¿�iHb≡¼

�cñ�⌠≤ΣL�m��C

v w∩��W��Ω�iμd��Ab�Xq
q¿��	���iαo�
��

XAoiαúO�μ�μ�C

�pApGz��i�	��≥≤�l SQL �
q¿�AB]�pAb Snapshot {

�ñ�zq

q¿��≥≤�ϕμñΘX
q¿�Mt@μ�Ah Campaign 
∩


ϕμ⌡μ
��XCpG
ϕμ��W�Ahz��N�od≤�n]YAπ�

�O²�WLz�w��C

v {bA
q¿�

�÷��CXA]��N
q¿��wq�s�{μ{�C

b⌡μ�AzLb UA_CustomMacros t�ϕμ]bΣñxswq�ñd\
q¿
��wq	�R
q¿�AMß��/⌡μ�¿�C

v Pxs�d�úPA
q¿�W����@ABW	≤Ω�¿⌠
Cb 5.0 ºe��

�ñAziHbΩ�¿ F1 M F2]���Ñ�ñP�π�W�� A �xsd�C

Campaign Σ�	
�����xsd�C²OA∩D�@xsd���������

ykG

storedquery(<query name>)

v �R
q¿�ñ�������ACampaign 
b�dyk�Q�������{μ

�CpG{μ�d���Ah Campaign 
ú���C

v �sϕμ�O@��α���iÑ\αú�A
\α÷i�≤{μ{���sϕμ

ñ����ß ID �	¡wqΩ�w�X�Ω��qd≥CID ���sϕμMμi

αO{μμ�ñ ID �W�C]�AúΣ�∩�sϕμ⌡μJ�τ�]�pA¡í�

��M�ABJ�τ�iαú�ú�T��GC

v pGz�Γ≤��úPΩ�w��
q¿�Ahziα�μ�� IBM ϕ�í�úO

�l SQLA]��l SQL iα
Sw≤Y�SwΩ�wC

v pG
q¿�]t�l SQL Mt@
q¿�Ah
²�R
⌡μ

q¿�
�	

Σ�AMßA⌡μ�l SQLC

v Campaign NrI°����jr�CpGzNrI�@��ñ�σrr�A��¬k

ΦA� ({}) NσrA�	ApUCd�ñ��G

TestCM( {STRING_CONCAT(UserVar.Test1, UserVar.Test2) } )

v Campaign Σ����l SQL {íX	�μ
N
q¿�ñ���C�pApGzb

]tUCd��y{�W]wu∩�v{��G

exec dbms_stats.gather_table_stats(tabname=> <temptable>,ownname=> 'autodcc')

Campaign 
	QN <temptable> O	
½�Ω��sϕμC��NAϕμW��n

�μ�	A�	C

UCϕμπ� Campaign p≤Bzd�Ml�μ�ñ�
q¿�C

d�Ml	μ�ñ�
q¿�]u∩�v{�Bu�sv{�Mu���ßv{��
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q¿���¼ ��Φí

�l SQLGID @��Od�⌡μCID MμPΣL�GX�C

pG
q¿�]tΣL
q¿�M�l SQLAhN²�R
⌡

μ��
q¿�AMßA⌡μ�l SQLC

�l SQLGID + � w��	��N�bϕ�íñ��@±�C

pGS�H�Φí��
�Ah∩≤ ID ∩�ACampaign 
N

Ds�°� TRUEANs�MrΩ°� FALSEC

IBM ϕ�í �Rϕ�í
⌡μyk�dCΣ�C�ϕμ@�d�AB
±

∩/X� IDC

b�l SQL d�ñ]u∩�v{�Bu�sv{�Mu���ßv{��


q¿���¼ ��Φí

�l SQLGID �R
q¿�AMß⌡μd�C

�l SQLGID + � úΣ�C

IBM ϕ�í �Rϕ�íA²ú⌡μyk�dCpGϕ�íú�TAhΩ�

w°A�
b⌡μ���
�¼pC

��MsΦ
q¿�

ziH�	Ω�¿�cH��
q¿�CziHN
q¿�q@�Ω�¿��t@�

Ω�¿CziH�≤¿�W�Bí�Mϕ�íC

{�

1. bsΦ�íñ}�y{�C

2. ÷@U∩� AMß∩�
q¿�C

Y
}�u
q¿�v∩��C

3. b��Mμñ∩�@�¿�C

ΩT�

π�∩w¿��
�ΩTC

4. ÷@UsΦ/��HsΦ���∩w�¿�C

Y
}�usΦ/��
q¿�v∩��C

5. ziH�≤¿��W�AsΦ
�A�≤bΣñxs¿��Ω�¿/�mA��÷@

UsΦHsΦϕ�íC

6. ÷@UxsAHxsz��≤C

7. ÷@U÷¼C

d�

d�O	
y{��@�∩wxs{�C

d��ziH@�N]pMtm@�HW{�AMßNΣxsbd�wñCd�
x

s{�tmMϕμ∩MABi�≤⌠≤Ñq@��μPí�C
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Nd��s�d�w

ziHzL�sd�	Nd�sW�d�wC

÷≤o�@�

{�

1. HsΦ�í}�y{�C

2. ∩�znts�d��{�CzL÷ϕ Ctrl Σ�÷@U	∩�h�{�C��

Ctrl+A 	∩�y{�ñ���{�C

3. ��½kΣ÷@U⌠≤∩w{�
∩��s�d�wC

Y
X{uxsd�v°íC

4. bW�μ�ñΘJd�W�C

W�ñúα���μCxs�d�
W��OAo�W�bΣxs�b�Ω�¿ñ

���@C

5. ]∩��b��μ�ñΘJí�C

6. ]∩����xs�mMμ	�
d�∩�Ω�¿A����s�Ω�¿	�	s

Ω�¿CziH�	⌠N�q�Ω�¿]]AÑhñ��¼Ω�¿�	��Mxs

d�C

7. ÷@UxsC

KWd�wñ�d�

ziHNud�wvñ�d�K
zn�m�y{�ñC

{�

1. bB≤sΦ�í�y{���WA÷@U∩� AMß∩�xs�d�C

Y
}�uxs�d�v∩��C

2. q��Mμñ∩�@�d�C

3. ÷@UKWd�C

�G

Y
N∩w�d�K
y{�u@�WC

�G�íJ�{�iHX{bwgby{�ñ�ΣL{�WΦC�

∩���íJ

�{�AH²ª�@�@�s�÷≤��C

⌠≤ΣLÑq@��μPí�íizLud�wv	s�d�CpGNY�d�K


π�úPϕμ∩M�y{�ñAhúDϕμW��PA�hs∩M
XW]�úO�

N�ß≥�∩MC

��MsΦd�

ziH�	sΩ�¿H�sΦB��M�úxs�d�C
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{�

1. HsΦ�í}�y{�C

2. ÷@U∩� AMß∩�xs�d�C

3. q��MμñA∩�znsΦ����d�C

4. ÷@UsΦ/��C

Y
}�usΦ/��xs�d�v∩��C

5. bxs�mμ�ñAⁿwd��s�mC

6. z�iH�≤xs�d��W�A�sΦPΣ�÷p�
�C

7. ÷@UxsC

8. ÷@U÷¼C

xs�ϕμ¼²

ϕμ¼²O∩M���ϕμ��XC

ϕμ¼²xs���ϕμ∩M��÷ Meta Ω�ΩTAHby{�ºí½���C�w

]A��a��W .cat �Gi�μí	xsϕμ¼²C

p��	MBzϕμ¼²��÷ΩTA��\mCampaign �z�ΓUn

s�xs�ϕμ¼²

ziHqy{�	s�xs�ϕμ¼²Cϕμ¼²O∩M���ϕμ��XC

÷≤o�@�

�GpGzπ��z�v¡Ahz�iHquCampaign ]wv��s�xs�¼²Cp

��÷ΩTA��\mCampaign �z�ΓUnC

{�

1. bsΦ�íñ}�y{�C

2. ÷@U∩� AMß∩�xs�ϕμ¼²C Y
}�uxs�ϕμ¼²v°íC

sΦϕμ¼²

by{�	AziHsΦϕμ¼²�W��í�A]iHNϕμ¼²�
ΣL�mC

{�

1. HsΦ�í}�y{�C

2. ÷@U∩� AMß∩�xs�ϕμ¼²C

Y
}�uxs�ϕμ¼²v°íC

3. b��Mμñ∩�@�ϕμ¼²C

ΩT�

π��∩ϕμ¼²�
�ΩTA]Aϕμ¼²W�M��⌠
C

4. ÷@UsΦ/��C
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5. ziH�≤xs�ϕμ¼²�W�BsΦϕμ¼²í�A��≤xsϕμ¼²�Ω

�¿/�mC

6. ÷@UxsC

7. ÷@U÷¼C

Rúϕμ¼²

ziH�[a�úY�ϕμ¼²AHKb⌠≤μPí�ñA⌠≤y{�íLkA��


ϕμ¼²C

÷≤o�@�

�úϕμ¼²
Rú .cat �A
��
ⁿVΩ�wϕμ�iα��σr�C�úϕμ¼

²úvTΩ�wñ�≥ªϕμCúLAª
�[a�ú¼²��C

½nG���� Campaign ��	�úϕμ¼²�⌡μϕμ@�CpG��b��t�

ñ�úϕμ��≤ϕμ¼²Ah Campaign LkO�Ω�
π�C

{�

1. bsΦ�íñ}�y{�C

2. ÷@U∩��� AMß∩�xs�ϕμ¼²C

Y
}�uxs�ϕμ¼²v°íC

3. b��Mμñ∩�@�ϕμ¼²C

ΩT�

π�∩wϕμ¼²�
�ΩTAΣñ]Aϕμ¼²W�M��⌠
C

4. ÷@U�úC

zN�
@hT{TºAnDzT{�ú∩w�ϕμ¼²C

5. ÷@UTwC

6. ÷@U÷¼C

�G

¼²
q��Mμ�H�úA
B⌠≤μPí�ñ�⌠≤y{�íLkA��
¼

²C
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� 12 � Ñq@�y{�

Ñq@�ú�F@��	�≥�s
uΩ�c≤v]b��μPí�ñ����Φ

íCC@�Ñq@�ú]t@�HW�y{�C⌡μÑq@�y{�i²Ñq@�

]Ω�c≤��ΘXbs
d≥	i���μPí���C

Ñq@�y{�
úw�b½⌡μPí�ñ��Cª�S��÷p������}l

Θ�P�⌠Θ�C

pGnBzÑq@�A���uÑq@�v\αϕCiÑ���iH�	Ñq@�y

{�AHbμPí�
í⌡μpΓ
⌡μúP⌠≤SwμP}��{í�÷p� ETL @

�C

q�AÑq@�y{�qu�{v{�}lAHTOw�½sπzΩ�C

⌡μÑq@�y{��Aw�	�Ω�c≤i�b⌠N���μPí�y{�ñ�

�C

HUOí�σ¼d�G

v bÑq@�y{�ñ�� CreateSeg {�	�	uªñ�svAªñ�sOiH�b

h�μPí�ñ��sC

�pAqu�{v{�}lA�U	Ou∩�v{�AMßO CreateSeg {�H��

ⁿB
��s
ϕεú�ªñ�sCu�{v{�w�≤s�sA
�s
@�R

A¿�MμiμgXCMßAú���si�bμPí�y{�ñiμ∩�C

v ⌡μj¼�íϕ�Ω���CÑq@�y{�iHb≤p�Ω��⌠ñ�	Ω��

SnapshotAH�b Campaign ñ½���C

v ]ww���@�H∩Ω�iμ���� ETL/W��	l�μ�C�pApGÑq@

�y{��	
gXFHßbϕμ¼²/∩Mñiμ∩M��¼��Ah���¼�

�iH�bμPí�y{�ñH�∩�M]���C

�G]py{��A��Núnb{�ºí�		⌠��÷YC�pApGu∩�v

{�� CreateSeg {�ú�FΘJA��N
 CreateSeg {��	��s�@u∩�v

{��ΘJCo�¼pN�Pz	�⌡μ{��o���C

Ñq@�º[

C@�Ñq@�ú]t@�HW�y{�C⌡μÑq@�y{�H²Ñq@�]Ω�

c≤��ΘXbs
d≥	i���μPí���CziH�	B�°BsΦB��

MRúÑq@�A]iHbΩ�¿ñ��Ñq@�CpGnBzÑq@�Az��π

�Aϕ�v¡C

ú�sÑq@�A�O�sÑq@�	�y{�C

ú⌡μÑq@�F�O�Oa⌡μª�C@�y{�C
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��Ñq@�

pGzp��	@�HW�Ñq@�y{�A��	Ñq@�C

{�

1. ∩�μPí� > Ñq@�C

u��Ñq@�v��
π��≤��Q�qÑq@��Ω�¿�cC

2. �²Ω�¿�cA�
z�
nbΣñsWÑq@�ºΩ�¿�	e�εC

3. ÷@UsWÑq@��� C

Y
π�us�Ñq@�v��C

4. ΘJW�Bw��h�í�C

�GÑq@�W�π�r�¡εCp�
�Ω�A��\� 225��
² A, yIBM

Campaign ½≤W�ñ�Sϕr�zC

5. ÷@Uxs�≤C

�Gz�iH÷@Uxs�sWy{�AH	Y}l�	Ñq@�y{�C

Ny{�sW�Ñq@�

@�Ñq@�iH]t@�HW�y{�C�	Ñq@�y{��ΦíP�	μPí

�y{��Φí�PAuOzq}�Ñq@�}lC

{�

1. ∩�μPí� > Ñq@�C

2. ÷@UÑq@��W�C

3. ÷@UusWy{�v C

4. ���	y{�C

sΦÑq@�y{�

pGnsΦÑq@�y{�A���uÑq@�v\αϕC

{�

1. ∩�μPí� > Ñq@�C

Y
}�u��Ñq@�v��C

2. ÷@UznsΦΣy{�ºÑq@��W��Σ�sΦ�� C

3. q\αϕñA÷@UznsΦºy{��W�C

4. �≤y{�G

v ��∩��Mu@�	sWM�≤{�tmC

v pGn�≤y{�W��í�A�÷@Uy{�°íuπCñ��e�� C

5. 
¿ßA�÷@Uxs�xs��⌠AH÷¼y{�°íC
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bΩ�¿ñ��Ñq@�

∩
 Campaign > Ñq@�AMß��u��Ñq@�v���Ñq@��	Ω�¿


NÑq@�q@�Ω�¿��t@�Ω�¿C

÷≤o�@�

ziHb∩� Campaign > Ñq@�ºß
¿UC@�C

@� í�

sWÑq@�Ω�¿ ∩�@�{�Ω�¿AMß÷@UsWlΩ�

¿�� CYnb�WhsWΩ�¿A�

b�∩�{�Ω�¿�ípU÷@U
��C

ΘJW�Bw��h�í�C

�GΩ�¿W�π�Sw�r�¡εCp�


�Ω�A��\� 225 ��
² A, yIBM

Campaign ½≤W�ñ�Sϕr�zC

sΦÑq@�Ω�¿W��í� ∩�@�Ω�¿AMß÷@U½sRW��

C

��Ñq@�Ω�¿�Σ��	e ½nGpG�H�bsΦzp����Ñq@

�ñ�y{�Ahϕz��Ñq@��Ay{

��G�π�y{�iαßóC�TOz��

Ñq@��AÑq@�ñ���y{�ú�}

�iμsΦC

1. ∩�]tzn���lΩ�¿�Ω�¿C

2. ∩�zn���Ω�¿�Σ��∩�C

3. ÷@U���� C

4. ÷ΓU��aΩ�¿A��}���aΩ

�¿AMß÷@U�ⁿ��mC

RúÑq@�Ω�¿ ziHRú��Ñq@�Ω�¿�Σ���l

Ω�¿C]pGz�vRúΩ�¿Ahz�i

HRúΣ⌠≤lΩ�¿C�

1. �n��A���RúÑq@�Ω�¿�

	eC

2. }�]tznRú�lΩ�¿�Ω�¿C

3. �∩znRú�Ω�¿�Σ�Φ�C

4. ÷@URú∩w���� AMßT{

RúC

��Ñq@�

ziHNÑq@�q@�Ω�¿��t@�Ω�¿AHiμ��C
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÷≤o�@�

�GpGY�H�bsΦzp�n��ºÑq@�ñ�y{�Ahϕz��
Ñq@

��Aiα
≥ó
y{�C��Ñq@��A��²TO�}�Ñq@�ñ�⌠≤

y{�iμsΦC

{�

1. ∩�μPí� > Ñq@�C

Y
}�u��Ñq@�v��C

2. }�]tzn��ºÑq@��Ω�¿C

3. ∩�zn��ºÑq@��Σ��∩�CziH∩�h�Ñq@�C

4. ÷@U���� C

Y
}�uN����v°íC

5. ∩���aΩ�¿AMß÷@U�ⁿ��mA��÷ΓU
Ω�¿Hb@�BJñ

∩�M�ⁿC

�G

Y
NÑq@���
��aΩ�¿C

�°Ñq@�

bu�¬v�íU}�Ñq@�AHs�PΣ�÷p�y{�C

{�

1. ∩�μPí� > Ñq@�C

2. ϕu��Ñq@�v��X{�A��UCΣñ@�ΦkG

v ÷@UÑq@�W�Hπ�ΣuKnv��H�⌠≤y{���C

v ÷@Uzn�°ºÑq@�W��Σ��°�� AMßq\αϕñ∩�uK

nv�y{�C

sΦÑq@�

ziH�≤Ñq@��W�Bw��h�í�C

{�

1. ∩�μPí� > Ñq@�C

2. ÷@UÑq@��W�C

3. bÑq@��uKnv��WA÷@UsΦKn�� C

4. �≤Ñq@�W�Bw��h�í�C

�GÑq@�W�π�Sw�r�¡εCp�
�Ω�A��\� 225��
² A,

yIBM Campaign ½≤W�ñ�Sϕr�zC

5. ÷@Uxs�≤C
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RúÑq@�

RúÑq@��ANRú
Ñq@��Σ��y{���CpGzQnOdí�Ñq

@�H½���A�bRúÑq@�ºeNΣts�xs½≤C

{�

1. ∩� Campaign > Ñq@�C

2. }�]tznRú�Ñq@��Ω�¿C

3. ∩�znRú�@�HWÑq@��Σ��∩�C

4. ÷@URú∩w����C

5. ÷@UTwHT{C

÷≤ªñ�s

ªñ�sO ID �s
�≥�MμA
Mμi�bh�μPí�ñ��Cªñ�sO ID

�RAMμA�
�	
ªñ�s�y{�½s⌡μ�εC

ªñ�sObÑq@�y{�ñ�� CreateSeg {�iμ�	CúFªñ�sbs
d

≥	i�
Aªñ�sPy{�ñu�sv{��	��s�PCi��°M���

≤xsªñ�sºΩ�¿�w��h�wC

Campaign Σ�h�ªñ�sC�C@�ªñ�s����ß�¼�	� ID Mμxs

b Campaign t�ϕñCziHN⌠N���ªñ�sPY�μPí��	÷pC

ªñ�si�≤s
ϕεCs
ϕε�swqqy{��μ�ñ
��Sw���ß

�¼�ú� ID MμC

ªñ�s]�bΩ�Φ⌠ñCiHq⌠≤ ID Mμ�	Ω�Φ⌠A²≥≤ªñ�s�Ω

�Φ⌠Os
d≥�A
Bi�U��s°iiμ�RC

ªñ�siH∩
�aⁿw@�HW� IBM Ω�	�AbΩ�	�ñN	�ªñ�s

]xsbΩ�wñAHKú�n∩C@���
�s�y{�W�ªñ�s ID�Coi

Hú�π	��α∩iC	��ªñ�sxsb�sϕμñAo��sϕμwⁿú�

SegmentTempTablePrefix tm��C

�GBzªñ�s�nAϕ�v¡Cp�v¡��÷ΩTA��\mCampaign �z�Γ

UnC

�÷u@:

� 95��y�	�sHbh�μPí�ñs
��z

∩�ªñ�s��α

�w]ACreateSeg {�
b��{í°A�W�	@�Gi��A∩≤j¼ªñ�sA

oiαßO�°�íCϕ Campaign ≤s
Gi���Aª
²RúCAMßA�No

�CíJ
	�ϕμñFπ���N½s	gHiμ��Cw∩ÑΣj�ªñ�s

]�pA400,000,000 � ID�A½s	gπ���
ßO�°�íAY�jí� ID �

o��≤AτOp�C
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pGn∩��αA�Nutmv��W� doNotCreateServerBinFile 	e]� TRUEC

� TRUE ⁿwªñ�sbΩ�	�ñ�	�sϕμA�úOb��{í°A�W�	G

i��CN�	e]� TRUE �A��b CreateSeg {�tm�uwq�sv��Wⁿ

w��@����Ω�	�C

LkM��	��sϕμ�ΣL�α���]�p�	��Mú��pΩ��AiP

�s�sϕμft��Cutmv��W� PostSegmentTableCreateRunScriptB

SegmentTablePostExecutionSQL M SuffixOnSegmentTableCreation 	eΣ�o��α

���C

p�utmv��W	e�
�Ω�A��\mCampaign �z�ΓUnC

��ªñ�s��n°≤

b�	ªñ�sºeAz�
²⌡μUC�@G

v Mwªñ�s���ΦíBΩ�¿Ñh�N���RWD�C

v �TMw
�ªñ�s∩z�½nC

v Mwªñ�sß���ΦC

v T{úPªñ�sºí�÷YC

v T{AX≤ªñ�s����ß�¼C

v Mw�
½sπzªñ�s�WvC

v MwC@�ªñ�sñwq�
�{�C�pA�sO��
]A��ϕεH

v MwzO�nN�{ªñ�sOdbOsΩ�¿ñC

v �qzn�	ºªñ�s�jpH�ª�iα∩�αú��vTC��\� 201�

�y∩�ªñ�s��αzC

��ªñ�s

ªñ�si�bh�μPí�ñ��CbÑq@�y{�ñ�	ªñ�sAb�í@

��íU⌡μy{�A
xsy{�CMßAiHb½⌡μPí�ñ���ú���

sC

}lºe

saveRunResults tm	e (Campaign|partitions|partition[n]|server|flowchartRun)

��]� TRUEC

�
Az��π�Aϕ�v¡�αBzªñ�sC

{�

1. �	Ñq@�A��}�{�Ñq@�iμsΦC

2. �	Σ��ΘX{�O CreateSeg {��y{�C

p�ⁿ�ΩTA��\� 95��y�	�sHbh�μPí�ñs
��zC

3. b�í@��íU⌡μy{�AMß÷@Uxs��⌠C b���íU⌡μ
{�

ú
�	ªñ�s�≤s{�ªñ�sCz��bÑq@�y{�ñ≤�í@��

íU⌡μ
{�C

wxsy{�C
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�G

ªñ�s
Cbu���sv��WA
Bi�b��μPí�ñ��C

d�G�≤��ªñ�s�Ñq@�y{�

b CampaignuÑq@�v�
ñ�y{�	AsWΓ�u∩�v{�A@��	qΩ�

��ñ∩Mϕ	�Swμ�∩���O²At@��	qw���
�
]��nq

� ID Mμñ�H�úºP@Ω���	∩���O²C

U@BA��uX�v{�]ΣΘJ
oΓ�u∩�v{��ΘXμ��¿�	Rú

u
� IDv
ú�Xμ ID �ΘXμ�C

MßAsWnNXμ ID quX�v{�����u�sv{�Ab
{�ñ
Nª�

��� 3 �≈� ID s�C

�ßAsW CreateSeg {�HN 3 ��sΘX����ß ID �s
�≥�MμC

b�í@��íU⌡μy{�AH�	ªñ�s
²Σi�bh�μPí�ñ��C

�°ªñ�s

ziH�°Ñq@�y{�ñw�� CreateSeg {��	ºªñ�s��÷ΩTCÑq

@�y{���b�í@��íU⌡μA�αú��sAMßo��sbs
d≥	

i�C

{�

��UCΣñ@�ΦkG

v ⌡���ªñ�sº⌠≤μPí��uKnv��AMßb�÷�sMμñ÷@U

�sW�C

v ∩�μPí� > �sAMß÷@Uzn�°º�s�W�C

�G

uKnv��ú��s��÷ΩTC

�� í�

í� CreateSeg {�ñú�º�s�í�C

	�y{� bΣñwqF�sºÑq@�y{��W�C

���ß�¼ �s����ß�¼C

{μp� ��s� ID ��M
�s�e�⌡μΘ�C

�≤UCμPí� ���s�μPí�MμAa�ⁿV��μP

í����C

sΦªñ�s�Kn��Ω�

ziH�≤ªñ�s�W��í�C

{�

1. ∩�μPí� > �sC

2. ÷@UznsΦΣKnº�s�W�C

� 12 � Ñq@�y{� 203



Y
}��sA
π�ΣKn��C

3. �≤�s�W��í�C

�G�sW�π�Sw�r�¡εCp�
�Ω�A��\� 225 ��
² A,

yIBM Campaign ½≤W�ñ�Sϕr�zC

4. ÷@Uxs�≤C

sΦªñ�s���y{�

ziH�≤bΣñwqFªñ�s�Ñq@�y{�C

{�

1. ∩�μPí� > �sC

Y
π�u���sv��C

2. ÷@UznsΦΣy{�º�s�W�C

Y
X{�s�uKnv��C

3. b��y{�U�A÷@U
y{����C

y{���Y
b
¬�íU}�C

4. ÷@UsΦHbsΦ�íU}�y{�C

5. ∩y{�iμ����≤C

6. ÷@Uxs�xs��⌠C

U@B

ªñ�sú
≤sA�
zb�í@��íU½s⌡μÑq@�y{��εCpGn

≤s�sA�b�í@��íU⌡μÑq@�y{�AMßNΣxsC�ϕNtm	

e Campaign|partitions|partition[n]|server|flowchartRun|saveRunResults ]� TRUE �A�

Nxs�sC

�Gb�í@��íU½s⌡μ CreateSeg {��A
Rú
{��	�{�ªñ�sC

pGs� CreateSeg {�⌡μLk	Q
¿A��b
{�B≤⌡μñ�A{�ªñ�

s]]As
ϕε��⌠≤���úiα�
uL���sv��C

⌡μªñ�s

pGΩ����	ew�≤Ahz�
½sú�ªñ�sCpGn½sú�ªñ�

sAziHb�í@��íU⌡μbΣñ�	
�s�y{�Cu��⌡μv�íñ

�u��ΘXv]wS�vTFªñ�sub�í@��íU��HΘXC

�Gb�í@��íU½s⌡μ CreateSeg {��A
Rú
{��	�{�ªñ�sC

oϕ�ApGs� CreateSeg {�⌡μLk	Q
¿A��b
{�B≤⌡μñ�A{

�ªñ�s]]As
ϕε��⌠≤���úiα�
uL���sv��C

��ªñ�s

ziHzL�	Y�Ω�¿�@tC�Ω�¿	��ªñ�sCMßAziHNªñ

�sq@�Ω�¿��
zw�	ºΩ�¿�c	�t@�Ω�¿C
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�Gªñ�s�b�Ω�¿ⁿwM��
ªñ�s�w��hA�	Mw
iHs

�BsΦ�Rú
ªñ�sC

sW�sΩ�¿

ziHsWB��MRúΩ�¿H���sCz�iHsΦΩ�¿�W�Mí�C

{�

1. ∩�μPí� > �sC

Y
}�u���sv��C

2. ÷@UznVΣsWlΩ�¿�Ω�¿C

3. ÷@UsWlΩ�¿�� C

Y
}�usWlΩ�¿v��C

4. ΘJΩ�¿�W�Bw��hMí�C

�GΩ�¿W�π�Sw�r�¡εCp�
�Ω�A��\� 225��
² A,

yIBM Campaign ½≤W�ñ�Sϕr�zC

5. ÷@Uxs�≤C

z
	
u���sv��Cz�	�sΩ�¿�lΩ�¿Nπ�C

sΦ�s�Ω�¿W�Mí�

{�

1. ∩�μPí� > �sC

Y
π�u���sv��C

2. ÷@Uzn½sRW�Ω�¿C

3. ÷@U½sRWC

Y
π�u½sRWlΩ�¿v��C

4. sΦΩ�¿�W�Mí�C

�GΩ�¿W�π�Sw�r�¡εCp�
�Ω�A��\� 225��
² A,

yIBM Campaign ½≤W�ñ�Sϕr�zC

5. ÷@Uxs�≤C

z
	
u���sv��Cw½sRWFΩ�¿�lΩ�¿C

���sΩ�¿

ziHzLUCΦí	��ªñ�sG�ªñ�s�	Ω�¿AMßNΩ�¿�
Ñ

hí�cC

}lºe

½nGpGY�H�bsΦzp�n��º⌠≤�s�	�y{�Ahϕz��
�

s�Aiα
≥óπ�y{�C��lΩ�¿�A�²TO�}�⌠≤	�y{�i

μsΦC
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{�

1. ∩�μPí� > �sC

Y
}�u���sv��C

2. }�]tzn��ºlΩ�¿�Ω�¿C

zLUCΦí	�²Ω�¿�cG÷@UΩ�¿W�H}�
Ω�¿A÷@U��

�sH	
u���sv��A��÷@UΩ�¿W�Hb≡¼�cñ}�Ω�

¿C

3. ∩�zn��ºΩ�¿�Σ��∩�CziH@�∩�h�Ω�¿H���P��

mC

4. ÷@U���� C

Y
}�uN����v°íC

5. ÷@UznNlΩ�¿���Ω�¿C

zL÷@UΩ�¿�Σ� + �		}�
Ω�¿AH�²MμC

6. ÷@U�ⁿ��mC

�Gz�iH÷ΓUΩ�¿AHzL@�BJ	∩�
�ⁿ
�mC

Y
NlΩ�¿�Σ��	eú����aΩ�¿C

Rú�sΩ�¿

��²���RúΩ�¿�	eAMß�αRú
Ω�¿CpGzπ�RúΩ�¿�

��v¡Ahz�iHRú
Ω�¿ñ�⌠≤lΩ�¿C

{�

1. ∩�μPí� > �sC

Y
}�u���sv��C

2. }�]tznRúºlΩ�¿�Ω�¿C

zLUCΦí	�²Ω�¿�cG÷@UΩ�¿W�H}�
Ω�¿A÷@U��

�sH	
u���sv��A��÷@UΩ�¿W�Hb≡¼�cñ}�Ω�

¿C

3. ∩�znRúºΩ�¿�Σ��∩�CziH@�∩�h�nRú�Ω�¿C

4. ÷@URú∩w���� C

5. bT{°íW÷@UTwC

Y
Rú
Ω�¿�Σ���lΩ�¿C

���s

ziHNªñ�sq@�Ω�¿��t@�Ω�¿AHiμ��C
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÷≤o�@�

½nGpGw}�zp�n��º�s�	�y{�iμsΦAhϕz��
�s

�Aiα
≥óπ�y{�C�²TO�}�⌠≤	�y{�iμsΦAMßA��

lΩ�¿C

{�

1. ∩�μPí� > �sC

Y
}�u���sv��C

2. }�]tzn��º�s�Ω�¿C

3. ∩�zn��º�s�Σ��∩�CziH@�∩�h��sH���P��mC

4. ÷@U���� C

Y
}�uN����v°íC

5. ÷@UznN�s���Ω�¿C

zL÷@UΩ�¿�Σ� + �		}�
Ω�¿AH�²MμC

6. ÷@U�ⁿ��mC

�Gz�iH÷ΓUΩ�¿AHzL@�BJ	∩�
�ⁿ
�mC

Y
N�s��
��aΩ�¿C

Rúªñ�s

iHzLUCΦí	Rúªñ�sG

v bu���sv��WAzLqªñ�s�Ω�¿�mNΣRúCpGb�í@�

�íU½s⌡μ�²�≤ú�o�ªñ�s� CreateSeg {�AhN½�zzLo�

ΦkRú�ªñ�sC

v zLRúw�	ªñ�s� CreateSeg {�C�ϕxsy{��A�
Rúªñ�sC

zLo�ΦkRú�ªñ�sLk	
Cp�
�Ω�A�\¬Rúy{�ñ{�

��÷ΩTC

v zLRú]t�≤�	ªñ�sº CreateSeg {��y{�CzLo�ΦkRú�ª

ñ�sLk	
Cp�
�Ω�A�\¬Rúy{���÷ΩTC

Rú�s

��UC{�iqu���sv����Rúªñ�sC

÷≤o�@�

��UC{�iqu���sv����Rúªñ�sC

�GpGb�í@��íU½s⌡μ�²�≤ú�o�ªñ�s� CreateSeg {�Ah

N½�zzLo�ΦkRú�ªñ�sC
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{�

1. ∩�μPí� > �sC

Y
}�u���sv��C

2. }�]tznRúº�s�Ω�¿C

3. ∩�znRúº�s�Σ��∩�CziH@�∩�h�nRú��sC

4. ÷@URú∩w���� C

5. bT{°íW÷@UTwC

Y
Rú�sC

�GpG��@�ñ�y{�]t
�sAhiHb⌡μ��y{��½�
�

sCpGzbRú�s�w}�]t
�s�y{�iμsΦAh]
NΣ½�C

÷≤s�ϕεMs�ϕε�s

��s
ϕεq�� Campaign y{�ñ���μ�ñ�úμ@���ß�¼	� ID

MμC

pGnwqs
ϕεA�z�iH�	@��@ ID Mμ]@�Ñq@�y{�ñ�ª

ñ�s�A
⌡μÑq@�y{�CMßAμPí�]pH�iHN
�sⁿw�μ

Pí�y{�ñSw���ß�¼�s
ϕε�sCw∩C@����ß�¼Auα

tm@�s
ϕε�sC

pGw�Y����ß�¼tmFs
ϕε�sAhP
���ß�¼�÷p���

�Whu∩�v{�Bu��v{��u���ßv{�ú
qΣΘX�Gñ
��

ú IDAúDw∩Sw�y{���Fs
ϕεC�w]A��y{�]Ñq@�y{�

ú
�úw��Fs
ϕεC

�GⁿwM�zs
ϕε�s�nu�zs
ϕεvv¡A
Bq�
 Campaign �z

�⌡μCp�
�Ω�A��\mIBM Campaign �z�ΓUnC

M�s�ϕε

pGw�Y����ß�¼wqFs
ϕε�sAhP
���ß�¼�÷p���

�Whu∩�v{�Bu��v{��u���ßv{�ú
qΣΘXμ�ñ
��

ús
ϕε�s	� ID]úDw∩Sw�y{��T��Fs
ϕε�C�w]Ay{

�w��s
ϕεAHKú�n∩⌠≤nM�ºwtms
ϕε��⌠≤�@C

w��s
ϕεºw]���
O]t CreateSeg {��y{�A
 CreateSeg {�w

�	Fs
ªñ�s�¡Cb�ípUAN@	��s
ϕε]�A�≤�b�Σ�

	s
ϕε�s����ß�¼�C

�Gt��NAbu∩�v{�Bu��v{��u���ßv{�ñ⌡μu��d

�vAú
�q⌠≤s
ϕεC

�½π�s�ϕε����ß

pGnby{�ñqu���ß 1v�½�u���ß 2vA
B�ΣñC@����

ß�¼úwqFs
ϕεAh
Nu���ß 1v�s
ϕε�sM��ΘJϕμA
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Nu���ß 2v�s
ϕε�sHΘXϕμC

��s�ϕε

�ϕzπ�Aϕ�v¡�Az�iH���Oy{��s
ϕεCpGS�Aϕ�v

¡AhzLk�≤
]wA
B����{�]w	⌡μy{�C

�z�iαVSw���	Ps
ϕεm½v¡AHKL�iH]pM⌡μe\Pq

���º ID]�pAq�²εs�ñ� ID�iμp��SϕμPí�C

��y{��s�ϕε

�w]Ay{�w��s
ϕεCziH��o�\αC

{�

1. }�y{�iμsΦC

2. ÷@U�z�� AMß∩�iÑ]wC

3. buiÑ]wv°íñA∩����y{��s�ϕε�∩�C

4. ÷@UTwC

÷≤��Ñh

��ÑhO@�iM��⌠≤ ID Mμ� SQL ∩�d�CPªñ�s�ⁿAiHbs


d≥	≤u∩�v{�	ú���ÑhA�N��Ñh�@�cΩ�Φ⌠�≥�C

�@δⁿw�����íBaz�mBú�Bí��teq⌠CúLAziH�	P

���μPí���÷º⌠≤�¼���C

@�Ω�Φ⌠�c¿n	A���¿U�°i]�WE�h����ú��PΓ�B

M�az�miμ�O�PPΓBºí�μeϕ�RÑ��≥�C��ú¡ε�μ�

Ω�Φ⌠FiHNΣ�b\hΩ�Φ⌠ñC

��Ñh
U�h�c¿A�h�
���	]����	�c¿C

ziHπ�]tL¡h�����	�����AH�G

v @��ß�R°i�°��∩��ΘJiμ�m�Ω�I

v W�
L¡ε�����AHΣ��U�d\αC]��b
¡ºí
�W�AH

K�	��O¼��Bú½	C�

�÷u@:

� 93��y�	���h�Ω�Φ⌠z

d�G��Ñh

HUΓ�d�í�NbΩ���ñ�	
Hß∩M Campaign ñ�≥���ÑhC
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d�G����Ñh

�Ch�G(21-25)B(26-30)B(31-35)B(36-45)B(45-59) M (60+)

W�G��H (18-35)Bñ�H (35-59) M��H (60+)

d�G¼J��Ñh

�Ch�G>$100,000B$80,000-$100,000B$60,000-$80,000 M $40,000-$60,000

W�G¬ (> $100,000)Bñ ($60,000-$100,000)BC (< $60,000) (> $100,000)B($60,000-

$100,000)B(< $60,000)

����Ñh

pGnb Campaign ñ����Az��⌡μUC�@G

v bΩ���ñ�ϕμ�w
�σr�	Awq
�	Ñhí��C

v N�Ñhí��ϕμ��σr�∩M� Campaign ñ���

�GÑhí��O
 Campaign t��z�� IBM ��p��¿�bΩ���	�	A


BO∩ Campaign �
í@�Ct��NA�Ch��Ñhí�������l SQL

���� IBM ϕ�í]úO
q¿�Bªñ�s�l�μ���αwq�O�	C

HßN�Ñhí��∩M
 Campaign ñ�ACampaign ⌡μ�NXH⌡μU�W��

@C

NÑhí��∩M� Campaign ��

Yn∩M��AziHb Campaign ñ�	��AMßⁿw]tÑhí������ϕ

μCÑhí����wsb≤Ω���ñAz�α
¿�@�C

}lºe

�G
≤bXG��ípUAúiH����	�	Ω�Φ⌠A]�ziα�μq�

�{í�Ñq@��
ñ�y{��	��C

{�

1. zLUCΣñ@�Φí	}�u��Ñhv°íC

v bB≤sΦ�í�y{�ñA÷@U�z�� A
∩���ÑhC

v bu�z]wv��WA∩��z��ÑhC

Y
}�u��Ñhv°íC

2. ÷@Us���C

Y
}�usΦ��v°íC

3. ΘJ�÷z�b�	����UCΩTG

v ��W�C

v í�C

v ��ñ�h��C]bjí�ípUA��r∩�≤Ω���ñzN���∩M


�Ñhí��ñ�h��C�
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v pGzN����@Ω�Φ⌠�≥�A�TO∩���¼��∩�]�w]ACam-

paign 
�∩�∩��C�hAbz�����	�	Ω�Φ⌠�A
ú���A

]��	ñ��úαbΩ�Φ⌠ñ½	C

4. ÷@U∩MϕμC

Y
}�usΦϕμwqv°íC

5. ∩�UCΣñ@�∩�G

v ∩M
{���C

v ∩M
�∩Ω�wñ�{�ϕμC

�≥⌡μ�	∩Mϕμ�BJCp�
�Ω�A��\mCampaign �zΓUnC

�G∩Mπ���Ñh�ϕμ�Aϕμñ��sb ″Level1_Name″B″Level2_Name″
º��μ�W�A∩M�α¿\C

ϕz
¿∩M���ϕμ�A
}�usΦ��v°íAΣñ]ts�����Ω

TC

6. ÷@UTwC

Y
}�u��Ñhv°íAΣñπ�s∩M���C

7. Ynxs��ÑhHKªi�N	���L�½�A�÷@Uu��Ñhv°íW

�xsC

≤s��Ñh

Campaign úΣ�
�≤s��ÑhCpG≥ªΩ��≤Ahz��Γ�≤s��ÑhC

÷≤o�@�

�GΩ�Φ⌠
≥≤ªñ�s����¿A]�Cϕ≤sªñ�s�Azú��≤s

��C

{�

1. zLUCΣñ@�Φí	}�u��Ñhv°íC

v bB≤sΦ�í�y{�ñA÷@U�z�� AMß∩���ÑhC

v bu�z]wv��WA∩��z��ÑhC

Y
}�u��Ñhv°íC

2. ÷@U�í≤sC

�
ApGn≤s�O��A�∩�
��AMß÷@U≤sC

ⁿJxs���Ñh

wq��ÑhºßAziHzLⁿJ
��Ñh	²Σb Campaign ñi�s�C

{�

1. zLUCΣñ@�Φí	}�u��Ñhv°íC

v bB≤sΦ�í�y{�ñA÷@U�z�� AMß∩���ÑhC
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v bu�z]wv��WA∩��z��ÑhC

Y
}�u��Ñhv°íC

2. j�π�znⁿJ���ÑhAMß÷@UⁿJC

÷≤Ω�Φ⌠

Ω�Φ⌠O÷�@���Ñh�ú�ºd�iμP����s� ID Mμ]��úOª

ñ�s�C�	Ω�Φ⌠ºßAziHb⌠N�w��í�°�sμe�R°i]�

	vh�RΩ�Φ⌠�Γ����C

biH�	Ω�Φ⌠ºeAz��²⌡μUC
B@�G

v �	ªñ�s

v �	≥≤ªñ�s���

v UC�hA�≤Ω�Φ⌠G

v iH��UC¡εNΩ�Φ⌠�qwq�⌠≤ Campaign ϕ�íG

– ziHⁿwL¡ε���ΣL NUMERIC �qA
B Campaign NpΓª���

p�B�j�B�pM¡í�C∩w��qiHOl�μ���≥�l�μ�C

– 
�pΓμ�p���pτ�]�p�B�j�B¡í�B�p��±Ñ�C

– �����pτ�]�p avg(age)�

�pΓ�p�B�j�B�pM¡í�C

– l�μ�Σ�]th����]�pA(attribute1 + attribute2)��ϕ�íC

– uΩ�Φ⌠v{�Σ�l�μ�M�≥�l�μ�C

– l�μ�Σ� Groupby ϕ�í]�pA(groupby_where (ID, balance, avg, bal-

ance, (trxn_date > reference_date)))�C

– l�μ�M�≥�l�μ�Σ�A������]bP@y{�ñwq�uΩ�

Φ⌠v{�
�}� Distributed Marketing��ϕ�íC]p� Distributed Mar-

keting ��÷ΩTA��\mDistributed Marketing ��ΓUnC�

– ���l SQL 
q¿��l�μ�Σ����l SQL �ϕ�íC

– l�μ�Σ���
q¿��ϕ�íC

v ÷MΩ�Φ⌠�h
 3 ����¿A�q@�uαπ�Γ���C�π���T��

���HpΓ
xsb°A�WA²b
Sw°i�°��∩�/ú�°iñú�H

��C

v iHbμ�H��s]�pAiHbμ÷h�B�	�W�mΩ�Φ⌠CúLAp

GNΩ�Φ⌠�mbμ�WAhuαb
y{�ñ��
Ω�Φ⌠C]�Aziα

nNΩ�Φ⌠≥≤ªñ�sC

v úDHw�W�z�ϕμA�h��h∩h÷Y	wq���ß�¼���iα


ú�Dw���GCΩ�Φ⌠tΓk�α≤�W��ϕμCb∩�
�mΩ�Φ⌠

ºeA�²zLW�Ω�]�pAzLΩ���Ñq@�NΩ�W���ßh��

	�W�Ω�C

�GpG∩D�W����mΩ�Φ⌠Ah
≤ Campaign Bz{� ID �ΦíAμ

e�R°iñ��pp�NO���CpGz����D�W���A��mu]

tΓ����Ω�Φ⌠A
��μ÷�]�úO�ß ID�@�D�W�����Ch

��qA]�μ÷��pNO�T�C
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v �	Ω�Φ⌠���Az�����ú�W�B���ß�¼�∩�≤���ϕ

μCyßAbÑq@��μPí�y{�ñu@�AziH��∩MΩ�wϕμ�

Φí	∩M���C

v �
b���ús�Ω�Φ⌠��mΩ�Φ⌠Aq�bDτ��í�g�C

�÷u@:

� 93��y�	���h�Ω�Φ⌠z

� 12 � Ñq@�y{� 213



214 IBM CampaignG ��ΓU 9.1.1 �



� 13 � IBM Campaign °iº[

IBM Campaign ú�F@�°iH≤U�zμPí�M����C

Y�°i«b�≤y{�]pÑqCΣL°ihbμPí�ípºßA≤Uz�Rp

�	�MμPí����C

IBM Campaign °iú�Fh�úP�¼�ΩTG

v Sw≤½≤�°i�≤�RSw�μPí�B����Bμ���sCns�o�

°iA�÷@UμPí��������R��C

v t�d≥�°iú�F≤h�μPí�B����Bμ���s��RCns�o

�°iA�∩
�R > μPí��RC

v μ�°iú�F@�����@�ε�º�ß�τb�ß��÷ΩTCb�	μP

í�y{��Aμ�°iD���Cns�o�°iA�bsΦy{��÷@U°

i�� C

i��°i�M≤��]	G

v z�\ivAo�\iv
 IBM Campaign �z�]wC

v ��°iubzw�F IBM Campaign °i]
N IBM Campaign P Cognos πX
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ϕ 17. �α°i (�≥)
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ϕ 18. Campaign � IBM Cognos °i Portlet (�≥)
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