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”M“Vv”#g{Q20“Fq\m”#i,G4n?9_P“$c”!n(#

Z*zn/n?P,“**”!n(|(CZy>*zn/E"D;iVN#^(}%

b)y>*zn/tT,2^(Tb)tTXBEr#

g{*9C'ITdkPXn?D|`E",G4Xk4(m%,;s+b)m%m

SAn?#e#?vm%T>Z9CC#e4(Dn?PD“**”!n(rd{!n

(O#
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yP*zn/n?#e<Xk_P TCS m%#d{m%*I!#

“*zn/**”?V
yP*zn/n?D**!n(O<|,*zn/**?V#

*zn/**?V|,BP1!*zn/tT:

m 3. “*zn/**”?VOD1!*zn/tT.

TB,P=PDmZZ;PP|,tT,ZZ~PP|,VNhv#

tT VNhv

*zn/hv D>VN

*zn/*<UZ UZVN

*zn/axUZ UZVN

*zn/?j D>VN

*zn/P/F. D>VN

*zn/2+_T |,* Campaign (eDyP2+_TDB-Pm

1!*zn/tT;aT>Z“\mhC”P“2mtT”3fOD*zn/tTPmP,

"R^(`-b)tT#

?j%*gSmq

?j%*gSmq (TCS) G|,;i$(etTDI`-xqi~#tC IBM Mar-

keting Operations-Campaign /Is,I9C?j%*gSmq#

TCS 8(}],C'XkZ*zn/n?PdkK}]TT*zn/(e?jMXF%

*#TCS OD?PT&;vtT#$(etTr1!tTD5T/+]A Cam-

paign#}b)1!tTb,z9IT+;^}?D(FtTmSA TCS#

%*XTMxqtT

TCS IT|,+]x IBM Campaign DtT(%*XT)T0vT>Z IBM Market-

ing Operations PDtT(xqtT)#

9C%*tT4m>*+]A Campaign DE"#}g,Xk+dvPm"*5Kz7

G<r(fP*|(DtT54(*%*XT#

TZ Campaign P;h*Dhv"FcM}],9CxqtT#

?j%*gSmqMm%

(}B(I`-xq"+dj6* TCS,rm%mS TCS#(m%IT|, TCS T0

d{tT#)1z+ TCS xqi~CZm%O1,||,1!D%*tT#z^(>

}1!tT#

%*tT}]D+d

C'+wL<%*4SA TCS P1,*1!tTa)D}]5T/+]A Cam-

paign#Z Campaign PD(F%*tTaT/d*IC,w**5}LP IBM Cam-
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paign DQzIVN#PXQzIVNDj8E",kND6IBM Campaign C'8

O7#

?j%*gSmqM#e

?v*zn/n?#e;\|,;v TCS#

?j%*gSmqD1!%*tT

1!ivB,yP TCS xq<|($(e%*tT#b)tT(CZ TCS xq,"

R;aT>Z“2mtT”3fO#

BfGb)tTT*zn/n?PDC'DT>'{Dhv#

m 4. 1!%*tT.

TB|,}PDmZZ;PPhv%*{F,ZZ~PPhv"<hs,"ZZ}PPPv|

GDhv#

{F

"< TCS 1G
qh*Kn? hv

%*{F G D>VN#

%*zk q D>VN#

hv q D>VN#

GXF%* G xP“G”M“q”!nDB-Pm#

XF%* q XF%*DB-Pm#

QVdL7 q !qX~,ICZ!q;vr`vL7rL7Pm#

Qsz q xP“G”M“q”!nDB-Pm#v1Z*zn/n?#

eP!qKh*sz1,E|(KP#

wL< q ;AVN,CZT>ZdP9C%*DwL<D{F#

n|;NKP q ;AVN,CZT>|,K%*DwL<Dn|;NKP

UZM1d#

5JF} q ;AVN,CZT>K%*Dn|;NKPF}(K%*

P@P\Zj6DF})#

KP`M q ;AVN,CZT>|,K%*DwL<Dn|;NKP

DKP`M(zzrbT;wL<"V'rwLr)#

mS TCS xqs,I`-“tTT>{F”"“hv”Mw%*tTD3)d{XT#;\

`-TBtTD$(e5:

v tT`p

v tT`M

v tTZ?{F

v tTT>{F

v tT}]bP{F

v I4TBnVi

v m%*X`M

v XbP*

Z 2 B *zn/n?#ehF 11



L7#e

g{QtCI!DL7/I,G4z9ITZ Marketing Operations P4(L7#e,

T8<C'4(L7#*&mL7#e,&WHhF#e,;s4(CZ9(b)#

eD(FL7tTMm%#

1z<8C4(L7#e1,k!qhC > Marketing Operations hC > #edC

> #e,"9C“L7#e”?VPD!n#

PXgN\mM9CL7D|`E",kNDkT\m1MC'D Campaign 8O#

tCL7/I1,}S Campaign <kL7"L7PmML7D~PTb,9IT<k

NN$HfZDL7#eMtT#

|( Digital RecommendationsIBM `p

Z IBM Marketing Operations P,\m1ITTL7#exPdCT9C IBM Digi-

tal Recommendations 4nd`p}]#

*<.0

P\ Marketing Operations D~qwXkQtCrXx,S

Digital Recommendations. C'Sb)#e4(L71,ITSPmP!qM'Kj6r

`pj60{F,x^hTV/==dk#

ZL7#eP5VK&\:

}L

1. !P9CL7/I4!r#

2. * Digital Recommendations a) URL#

":ZC'*<SK#e4(L75}.s,kp|Dya)D URL#

3. 8(M'Kj6:ITdk5;sxPmS,r_ITSH0(eDPmP<k

5#kND:(eM'KPm;#

a{

1C'STK==dCD#e4(L71,ITSza)D5PmP!qM'Kj

6#;s,+1SS Digital Recommendations Pnd!(M'KD`p{FMj6D

Pm#

(eM'KPm

Marketing Operations C'gfa)`vPmrX~,\m1IT9C(F!nT|Gx

PdC#

*(eI IBM Digital Recommendations 5V9CDM'Kj6M{FDPm,k!q

hC > Pm(e > Coremetrics M'K#

PX(eDPmD|`E",kND6IBM Marketing Operations \m18O7PPX

“(ePm!n”DBZ#
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tThF

C'I*n?dkD?vE"n?Z#ePD!n(O<P;v`&DtT#

*zn/n?#eIT|(TBtT`p:

v *vZ Marketing Operations P9CDE"9Cm%tT,b)tTT>ZxqTb

Dm%O#

v *vZ Marketing Operations P9CDE"9CxqtT,b)tTT>Zxq(|

( TCS xq)TZDm%O#

v *k Campaign 2mDE"9C*zn/tT,b)tTT>ZxqTbDm%O#

v *k Campaign 2mDE"9C%*tT,b)tTT>Z TCS xqTZDm%O#

v TZ9/IKL7D53,9CL7tT4U/L7E",Tck Campaign 2m#

+9CL7tTDL7"<A Campaign 1,b)L7tT+k Campaign ,=#

*i4r(e2mtT,k!qhC > Marketing Operations hC > #edC > 2
mtT#zIT4(yP*zn/"%*ML7tT4w*2mtT#g{m%tT

MxqtTvk%vm%`X,G4IT+b)tTw*>XtT4(;g{F.Z

`vm%O9Cb)tT,G4IT+b)tTw*2mtT4(#

":^(`-j<1!tT,"R“2mtT”3fO;aPvb)tT#}g,1!

%*XTT>ZyP?j%*gSmqP,+“2mtT”3fO;aPvb)tT#

*Z*zn/('(f"%*('(frL7('(fP|(E",b)E"XkI

`&tTU/#b)E"++]A Campaign(4,(}*zn/tT"%*XTrL7

tT+])#

*zn/tT

1 IBM Marketing Operations M Campaign Q/Is,zaZ Marketing Operations P

4((FD*zn/tT#yP*zn/tTy*2m,z9C Marketing Operations +

|GmS=9I*zn/n?#eDm%#

1C'y]|((F*zn/tTD#e4(*zn/n?DQ4S*zn/1,+

Z Campaign P4(`&DtT#ZC'4(4SD*zn/s,g{C'|D{GZ

*zn/tT4(DVNPdkD}],G4{GXk|B*zn/E\+BE""

MA Campaign#zIT9C*zn/tThvMm%hv4(*C'D)VNh*{G

4|B*zn/#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

%*XT

%*XTG*Z?j%*gSmqP9Cx3dA IBM Campaign D IBM Marketing

Operations tT#Marketing Operations |(Z?v TCS Py|(D;i1!%*XT#

z9ITZ Marketing Operations P4((F%*XT#1C'*y]|((F%*X

TD#e4(D*zn/n?4(4SD*zn/1,Z Campaign PaT/4(`&

D%*XT#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

Z 2 B *zn/n?#ehF 13



L7tT

1tCKL7/Is,Z Marketing Operations Paa);ij<L7tTTk Cam-

paign PDj<tT`T&#z9ITZ Marketing Operations P4((FL7tT#

yPL7tTy*2mDtT#

*9CL7tT,k!qhC > Marketing Operations hC > #edC > 2mt
T#

j<L7tT:

BmP>tCKL7/ID Marketing Operations 53Pa)DL7tT#

m 5. j<L7tT

tTT>{F tTZ?{F * tT`M

=y l&Uk AverageResponseRevenue Jp

~@ ~@ %!

~@`M ChannelType %!

?L7I> CostPerOffer Jp

4b URL CreativeURL 4b URL

z'UZ EffectiveDate UZ!q

X9UZ ExpirationDate UZ!q

=ZVx1d ExpirationDuration !c

DPI> FulfillmentCost Jp

;%cj6 UACInteractionPointID !c

;%c UACInteractionPointName D> - %P

L7L(I> OfferFixedCost Jp

*ZtCL7/ID Marketing Operations 53P,tTZ?{FT+!4V8D>f

"#

L7tTP*!n:

\m1+L7dk<kAm%1IT!qdP*"a)1!5#

L7tTDP*!nG:

v N}/,4m>CtTGC'gfPDXhVN#C'ITS\1!5ra);,

D5#

v 2,,4m>CtTGC'gfPDI!VN#C'ITS\1!5"a);,D

5r+CVNtU#

v ~X2,,4m>CtTM5;rC'T>#Z(fPIT|(~X2,tT0d

5#

b)P*!nkzZ Campaign PIICDL79C==`T&#PXb)!nD|`

E",kND6IBM Campaign \m18O7#

*(em%PL7tTDP*(+tT<kACm%1,!q2,tT"~XtTr

N}/tT),k%wtTD{F"%w >>#
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4b URL L7tT:

“4b URL”G8r}VJz(}g,z7Uj"7FNs"P!P?D5rD5#e)

D4S#1L7#e|(53a)D4b URL L7tT1,C'S Marketing Opera-

tions JzbP!q*|(Z?vL7PD}VJz#

4b URL L7tTG53a)D2mtT,|_PTBXw#

v 1\m1Z Marketing Operations P&mm%(e1,{GIT+2m4b URL t

Tw*N}/"2,r~XtTxP<k#g{4b URL *N}/tT,G4m%

(eMT&DL75}Ph*Jz5#

v 4b URL tT_PdTmDtT`M#ZC'gfP,4b URL tT`MT>*

;vVNM`X*D!q4%#C'%w!qT!qVPJzrmSJz#Jz{

FT>Z`X*DVNP#

v \m1<vr<km%rL7#e1,453M?j53yXkKPZ`,f>D

Marketing Operations O#<vM<kD~9C4b URL tTD}VJzD3vZ

?VN{F#

v \m1hC(F/(1,IT+4b URL tTw*d?4|(#{"D>T>Jz

{F#

v C'ITZYw > L7Pm3fO|(4b URL tTP#

v ZYw > L7Pm3fO,C'IT9C4b URL tT4QwL7#CQw9C

Jz{F#

v C'4(G\L7Pm1,ITZdu~P|(4b URL tT#Cu~9CJz{

F45Xa{#

*zn/"%*0L7tT

TZ*zn/M%*XT,;P IBM Marketing Operations M IBM Campaign PfZ

DtT`MEIC#

TZ2kL7/ID53,`,D<xa&CZL7tT,+fZTB}biv:"

<= Campaign 1,4b URL L7tTDtT`M+|D*“D>VN - V{.”#

m 6. Marketing Operations PD*zn/"%*ML7tTDtT`M

tT`M *zn/tT %*XT L7tT

D> - %P X X X

D> - `P X X X

%! X X

%! - }]b X X

`! - }]b

“G”r“q” X X

!qUZ X X X

{} X X

!} X X X

uR X X X

C'!q

b?}]4

QFc X X X

Z 2 B *zn/n?#ehF 15



m 6. Marketing Operations PD*zn/"%*ML7tTDtT`M (x)

tT`M *zn/tT %*XT L7tT

URL VN

%!Ts}C

`!Ts}C

<q

4b URL X

":TZ_P Single-Select-Database tT`MDtT,IBM Marketing Operations +!

qDiR5(;GT>5)+]x IBM Campaign#zITZ4(iRm17(iR5

MT>5#

TZ%z IBM Campaign PT(FtTICD“I^DB-Pm”,Z Marketing Opera-

tions P;PNN`T&DtT`M#

4(MtC2mtT

zIT9C Marketing Operations 2mtT&\44(MtC2mtT#

}L

1. !qhC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

yT>D3fTZ?v2mtT`py|,;v?V#

4. TZ*4(DtT,%w4( <category> tT#

+r*“B(2mtT”T0r#

5. a)5T(etT#

6. %w#f"KvT4(tT"5XA“2mtT”3f,r%w#f"4(m;vt

TT4(tT"*m;vBtTdk5#

zIT!q;,DtT`p#

7. Z“2mtT”3fO,Z?vBtTPP%wtCT9dI)Zm%O9C#

4(?j%*gSmq

zIT(}q-BP=h44(?j%*gSmq#

*<.0

Z4( TCS .0,Xk4(*|(DNN(F%*tT#%*tT3dA IBM Cam-

paign,"R;\4(*2mtT#

}L

1. !qhC > Marketing Operations hC#

2. Z“d{!n”B,%w#edC#

16 IBM Marketing Operations k Campaign: /I8O



3. Z“#ei~”B,%wm%#

4. Z“m%(e”3fO,%wB(m%# +T>“m%`-w”gf#

5. n4“m%tT”!n(,;s%w#f|D# b1aT>“mS*X”!n(#

6. %wB(xq# +r*“B(xq”T0r#

7. Sxq`MB-PmP,!qI`-xqS<#

8. !qG TCS 4!r#

9. n4d`!n,;s%w#f"Kv#

ZmS*X!n(O,%wT9*m%tTPm#b1,+T>zD TCS xqi

~#

10. *rm%mS TCS xq,Xk+dECZiZ#g{Cm%P4|,T&Cxq

Di,k%wtTijb"O/=m%hFxr,;sTdxP`&D|{#

11. Sm%*XPmP,%w TCS xqi~"+dOE=CiO#

1!%*tT+T>ZxqO#kNDZ 113D:?j%*gSmqD1!%*

tT;#

12. mS*|(Z TCS PDyPtT#zIT4PBPdP;v=h#

v <k(F%*tT"+|GmSA TCS T4(|`P#b)P;+]A IBM

Campaign#

v 4(r<kxqtT"+|GmSA TCS T4(|`P#b)PvT>Z IBM

Marketing Operations P#

13. %w#f"KvT#f TCS "5XA“m%(e”Pm3#

`XEn:

Z 513D:QtCL7/I1+VdL7ML7PmVdx%*;

Z 353D:jI TCS;

k Marketing Operations 2m IBM Campaign *5Ml&}]
*9C'\;+*5KMl&F}<k Marketing Operations,G4zXk+*5KF}

Ml&`M3d= Marketing Operations H?#

":Campaign +}]+]=vkT;v\Z6pD Marketing Operations,43d=

UA_ContactHistory"UA_ResponseHistory M UA_DtlContactHist 53mD\Z6p#K

\Z6pITG_PNb}?DNb}]`Mr{FD\Z|VNDNN\Z6p#

PX\Z6pDj8E",kND Campaign D5#

l&`Mf"Z Campaign }]bPD UA_UsrResponseType 53mZ#*+H?3d

=l&`M,zXkKbl&`MD{F#

3df"Z XML D~P#
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+ IBM Campaign D*5KMl&F}3d= Marketing
Operations H?

g{*C'\;+*5KMl&F}<k Marketing Operations,G4zXk+*5KF

}Ml&`M3d= Marketing Operations H?#

XZKNq

":Campaign +}]+]=vkT;v\Z6pD Marketing Operations,43d=

UA_ContactHistory"UA_ResponseHistory M UA_DtlContactHist 53mD\Z6p#K

\Z6pITG_PNb}?DNb}]`Mr{FD\Z|VNDNN\Z6p#

PX\Z6pDj8E",kND Campaign D5#

l&`Mf"Z Campaign }]bPD UA_UsrResponseType 53mZ#*+H?3d

=l&`M,zXkKbl&`MD{F#

3df"Z XML D~P#

}L

1. Z Campaign P,y]h*^D UA_UsrResponseType mPDl&`MPmT|(

*zYDl&`M#

2. `-53}Z9CD Marketing Operations H?D~,T|(k*5KF}Ml&`

M`T&DH?#

3. 4(+ Marketing Operations H?k*5KF}Ml&`M`X*D3dD~#

4. +3dD~mS= Marketing Operations#

5. 4(*zn/#e"S“H?}]3d”B-PmP!q3dD~#

a{

*5KMl&}]Q3dA9CC#e4(DyPn?DH?#

H?}]3dD~

z+(eH?T3dzD}]#

H?}]3dD~Xk9C]w*X <metric-data-mapping> M </metric-data-

mapping>#

3dD~PDB;PXkGBPZ]:

<datasource type="webservice">
<service-url>CampaignServices</service-url>

</datasource>

Z*X <metric-data-map> M </metric-data-map> PXk|,5JD3d#

H?

9C <metric> *X(e3dPDH?#<metric> *X;PNN5,+GXk|,S*

X <data-map-column>#<metric> *X_PBPtT:

tT hv

id H?DZ?{F
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tT hv

dimension-id &EC4T Campaign D5DPDv}#PSs=RxP`E#Z;PGP

0#

data-map-column

9C <data-map-column> *X4(e3dPD}]4(*5KF}rl&`M)#ZC

Z(e*5KF}rKl&`MD3d?jH?D <metric> *XP,Xk|, <data-

map-column> *X#<data-map-column> *X;PNN5,+G_PBPtT:

tT hv

id *3dAH?D}]4#TZ*5KF},k9C contactcount#TZl

&`M,k9C responsecount_<ResponseTypeName>#

type K5&<U* number#

mS}]3dD~

9CD>r XML `-wI4(r`-}]3dD~#Zz_P}]3dD~.s,I

T+dmS= Marketing Operations P#

XZKNq

}L

1. !qhC > Marketing Operations hC#

2. %w#edC > }]3d#

3. %wmS}]3d#

+r*“OX}]3d”T0r#

4. dk}]3dD~D{F#

5. /@A(e}]3dD XML D~#

6. %wLx#

}]3d(e

(}“}]3d(e”3f,IZ Marketing Operations PD*zn/n?k Campaign P

D*zn/.d3d}]#9C“#edC”3fOD}]3d4S4dC}]3d#

“}]3d(e”3f|,BPwP:

P hv

{F }]3dD~D{F#

`M *zn/H?<k:+ Marketing Operations n?H?3dA Campaign *

5KMl&F}#

g{z_PH0f>PD3dD~,G4I\aZ“`M”PP4=d{

5#

9C_ 9CK}]3dD#eDPm#
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":z^(Z Marketing Operations P4(3dD~#I9CD>`-wr XML `-

w44(M`-XhD3dD~#

`-}]3dD~

g{z*|B}]3dD~,G4XkH`- XML D~,;s+dXB0k= Mar-

keting Operations P#

}L

1. ZD>`-wPr*}]3d XML D~"xP|D#

2. !qhC > Marketing Operations hC#

3. %w#edC > }]3d#

4. %w*|BDD~{F#

b1ar*“|B}]3d”T0r#

5. !qD~,;s/@AC XML D~#

6. %wLx#

+a>z2GVPD~#

7. %w#fT9COBf>2GVPD~#

*zn/n?#e

g{ IBM Marketing Operations k IBM Campaign /IZ;p,G4*zn/n?#

e+8<C'4(*zn/n?#*zn/n?+ Marketing Operations DF.Mn?

\m&\k Campaign D*zn/*"&\xP/I#

4(n?#e1,8>#e**zn/n?#e#Z/I53P,yPBn?#e<

|(“*zn/”!n(:n4#eD“*zn/”!n(OD!n#;s,zXk8(?

j%*gSmq#g{*<k Campaign *5KMl&H?,G4zXk8(H?3d

D~#

4(*zn/n?#e

Z/I IBM Marketing Operations M IBM Campaign P,I9C*zn/n?4CJ

Marketing Operations ZD Campaign E"#

*<.0

4(*zn/n?#e.0,XkH4( TCS m%#g{z#{+(F*zn/tT

rH?3dD~|(Z#eP,kZ4(#e.04(b)tTrD~#

}L

1. !qhC > Marketing Operations hC#

2. Z“d{!n”B,%w#edC > #e#

3. Z“n?#e”?VP,%wmS#e#

4. n4“tT”!n(,;s%w#f|D#

5. %w*zn/!n(,;s!P*zn/n?#e4!r#

6. n4“*zn/”!n(OD#`VN,;s%w#f|D#
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g{#{*s TCS sz,k!Ph*sz4!r#kNDZ 413D:TCS sz;#

7. n4#`!n(,,1#f?v!n(#PXb)!n(T0#e4(D|`E

",kND6IBM Marketing Operations \m18O7PPX9(r`-#eDE

"#

#e+T>Z“#e”3fODn?#ePmP#

8. %w#eD`&PPDQtC,T9dI)C'Z4(n?19C#

CZk Campaign (EDn?#e“*zn/”!n(
9CK!n(IZQtC/I1dCS IBM Marketing Operations = IBM Campaign D

(E#

":C'(}#e4(n?s,;\+G*zn/#e|D**zn/#e(4.`

;):K!n(OD*zn/n?#e!nQ{C#

9C*zn/#e4(n?s,K!n(OI|DD(;!nGH?}]3dhC#
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