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Z 1 B IBM Campaign T\dCEv

KD5DC>Ga_wL<D4PT\,bG IBM® Campaign &CLrDKD#IBM

Campaign DT\k}]bT\t\`X#k}]b`XDN}DnQhCITxa_

IBM Campaign &CLrD\eT\#

IBM Campaign G;vP!*zn/\m&CLr#IBM Campaign 20f>I`v IBM

i~iI(dP|( IBM Marketing Platform M IBM Campaign)#K20f>9@

5Zd{$_(}g,Web &CLr~qwM}]b)#

yPb)i~<_PtT"&\?~MhC,ITdCb)tT"&\?~MhCT

a_T\#IBM Campaign >m_Pm`dCtT,IT9Cb)dCtT4w{zD

20f>Tq!nQT\#

T“nQT\”xP(e\Q#?V73M5V<_P;,D*s#IBM Campaign T\

a\=`VrX(dP|(2~"m~MxgdC)D0l#

TB73Cw IBM Campaign T\dCbTDy!:

v IBM Campaign V9.1

v AIX® (7.1)

v WAS (7.0 ND)

v DB2® (9.7)
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Z 2 B IBM Campaign D}]bw{:DB2

w{dCD<Cp<cG9C DB2 AUTOCONFIGURE |n4w{#K|n+y]zTP

X$w:XXwDJbwvDXp4zIN}D5#

AUTOCONFIGURE |n+Fc"T>:eXs!"}]bdCM}]b\mwdCN}D

u<5,9IT!q&Cb)(i5#

TBT/dCE>+y]10$w:X4(i}]b10N}5M(iN}5#;s

IT4Ub)+Y{b4`&XdCN}5#

"AUTOCONFIGURE USING MEM_PERCENT 60 WORKLOAD_TYPE MIXED
NUM_STMTS 500 ADMIN_PRIORITY BOTH IS_POPULATED YES NUM_LOCAL_APPS 0
NUM_REMOTE_APPS 20 ISOLATION RR BP_RESIZEABLE YES APPLY NONE "

9C}]b0k5CLr

TyP}]49C}]b0k5CLrITTxa_T\#ITS}]b)&Lq!

}]b0k5CLr#

XZKNq

BfTdC Campaign T9C}]b0kwDy>}LxPK\a#kT?v}]44

Pb)=h#

":b)=h;JCZ}]b`MMYw53D?ViO#PXj8D8>E"T0

JOoO(i,kND6IBM Campaign \m18O7#

}L

1. 4(=v0kXFD~#e:;vCZmSG<,;vCZ7SG<#

2. 4(CZt/0k5CLrDE>rI4PD~#6IBM Campaign \m18O7P

a)K>}#

3 . Z I B M C a m p a i g n P,*A

Campaign|partitions|partition1|dataSources|<datasourcename> "hCT%J

Loader *7DtT#b)tTj6XFD~#e"8>E>rI4PD~D;C#

+mUdV<Z`vELO

mUdG}]bPD_-f"%*#;cxT,+}]bmUdV<Z`vELOI

Ta_T\#

mUdITG53\mDUd (SMS) r_}]b\mDUd (DMS)#?vmUd<G

;5P]w#]wG}]f";C,}g,D~"?<rh8#DB2 +}]V<Z]w

P,TczIT+}]f"Z`vELO,SxqC|lDYHM|sDf"]?#

(i:

v 4(}]b.0,k7#P`vELIC4pVmUd]w#K=(PzZnsL

HXuY I/O,Sxa_{eT\#
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v +}]b]wMU>D~#fZ;,;C#

v +mUdpV=`vELP,"9b)ELkU>D~ELV*#

v 4(C'Y1mUd,"+dpV=`vELP#

v LOGFILESIZ N}CZ(e?vwU>D~M(zU>D~Ds!#LOGFILSIZ D

1!5* 1024,Z?p Campaign &CLr"+}]nd=mP1,1!5I\;

Gc;s#k<Gy]zNkDBq}4vs LOGFILSIZ"LOGPRIMARY M

LOGSECOND#

>} 1:C'}]b

ZxPT\bTZd,za[l=“C'}]b”zwOk I/O PXDEL{CJn`I

o 100%#}]b_P;vmUd,]wV<Z=vELO#Z-}w{"+]wV<

Z\2 8 vELO.s,3)ivBzI\T;a"VEL{CJ;vDiv,+GZ

,1KP 5 v4SDwL<1,=yDCJ+MZ 20%#

>} 2:53}]b~qw

IBM Campaign 53}]b~qwO2PI\"zEL I/O yC#y]zDwL<,I

\a+s?}]4k UA_CONTACTHISTORY m#}g,Y(z}Z,1KPev4SDw

L<,ba+s?}],14k UA_CONTACTHISTORY#ZbVivB,+}]bmUd

V<Z`vELOITa_T\#

1 2 3

;cxT,+}]bmUdV<Z`vELOITa_T\#20 IBM Campaign 1,

k!I\4(+_P]wDmUdV<Z`vELOD}]b#

w}}]b

(#,CJ}]bPD}]Dnl=(G9Cw}4CJ#9Cw}Ia_iRX(

}]ND'J#("w}a)K;V_'xlYD=(4j6mPD}](P)#

(i:

v T}]bPD?vw|Ms`}b|("w}#

v <UT\Zj6VN("w}#
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v Ti/Py,SDP("w}#

v T ORDER BY M GROUP BY Pf0=DP("w}#

v f4PErYw(|( UNION M DISTINCT)DP("w}#

v <GT SQL WHERE SdP51}CDNNtT("w}#

v TH,Ti/M6'i/9Cw}#

1z9C("w}=(1,kG!BP<r:

v v1xTh*1EmSw}#w}aTx0l INSERT"UPDATE M DELETE DT\,
"R|Gh*f"w#

v \bfZr_}%X4Dw}#}g,=v9C`,Pr`FPDw}9Ci/E

/|4S"RDC|`f"w#

v k*?vmww!q;v/:w}#

v &\bTI LONG V{.iIDP("w}#

Vx}]b

TZ^M}](}YrvG<),k<G+}]bMTsVx#

DB2 }]b\mwJmZVx}]bD`v}]bVx.dG#inX+%}]#IT

(}ywV"|4!qgNV"}]#*7(m}]V<ZD)}]bVxM`Yv

}]bVx,zIT!q*C4f"}]D}]bVxiMmUd#

Vxm

+mVxITa_T\#+mVxG;v}]i/=8,ZK=8P,+m}]4U

;vr`vmPPD5.V=`vF*}]Vxr6'Df"TsP#

(}+mVx,IT+?vw}EZ|T:DmUdP,x;C<GmUd`M#?

v}]Vx<%@f"#b)f"TsIT;Z;,mUdP,2IT;Z,;mU

dP,r_,1fZb=Viv#

g{4+mVx,G4Z1!ivB,X(mDyPw}<f"Z,;f"TsP#

4P}]b,$

*KqCnQT\,k(}KP|n(}g,RUNSTATS)TsMm4P(Z,$n
/#

DB2 RUNSTATS |n+|B53?<PPXmM/r`X*w}DXwD3FE",r_

|B3FS<#?R(iz9C DB2 RUNSTATS |n4U/PXmMw}D103FE
",HdGTSONKP RUNSTATS |nT4xPKTx|Bn/r_Q-4(KBw
}#K|n*E/wa)Kn<7DE",C47(nQCJ=8#

>}:

runstats on table DB2INST2.UA_CONTACTHISTORY and detailed indexes all

Z 2 B IBM Campaign D}]bw{:DB2 5



<Gby;vmDiv:||,D}]?Zyx(DNN1rI\P^sd/#K`

MDmDWdTr+HIdT@5Z RUNSTATS yU/D3FE";<7#3FE"G

Z%v1dcU/D,"R;43%v1dcDiv#

*zI;v9CWdmDCJ=8,I\azz;}7r_T\;QD=8#}g,

g{ZWdm*UDivBU/K3FE",G4E/w|crZ'V9Cm(h

(x;G9Cw}(h)4CJCWdm#

*K@9"zK`MDJb,k<G9C ALTER TABLE od+Cmyw*Wdm#(}

+Cmyw*Wdm,E/w+<G9Cw}(h,x;G9Cm(h#9Cyyw

DWdmDCJ=8";@5ZCmDVP3FE"#

"ALTER TABLE <table_name> VOLATILE CARDINALITY"
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Z 3 B hC}]bZE/Ta_wL<T\

9C}]bZE/ITa_wL<T\#tCK}]bZE/1,+Z}]b~qw

OxP&m"!I\+dvf"Z}]b~qwODY1mP#

XZKNq

zIT(}=V==4&C}]bZE/:+V&CMkTwvwL<&C#nCG

XU+VdChC,"ZwL<6phCK!n#

}L

1. *ZVx6p+Vw{K!n,kjIBP=h:

a. !qhC > dC#

b. !q Campaign > partitions > partition[n] > server > optimization#

c. + useInDbOptimization hC* TRUE(r*)r_ FALSE(XU)#

2. *T%vwL<2GC!n,k4PBPYw:

a. T`-==r*wL<#

b. r*\mK% ,;s!q_6hC#

c. !Pre}ZwL<KPZd9C}]bZE/#

g{z}Z9C}]bZE/,G41z#f"KPwL<1,+!I\9C}]

bZ&m#

":g{zTdv%*s!8(KNN^F,r_TwL{CKY1m,G4+^

(jI}]bZ&m#

PX}]bZE/Dj8E"

}]bZE/a!I\\b+j6S}]b4F= IBM Campaign ~qwxP&m#K

!nITa_wL<T\#

}]bZE/+7(:

v GZ}]b~qw9G>X IBM Campaign ~qwOjIKYw;T0

v Ywa{Df";C#

1tC}]bZE/1:
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v +!I\Z}]b~qwOjIngT}]xPEr",SMO".`D&mN

q#

v wLDdv%*f"Z}]b~qwODY1mP#

}]bZE/a0l CPU J4D9C:

v tCK}]bZE/1,Z}]b~qwOa9C|` CPU J4#

v {CK}]bZE/1,Z IBM Campaign ~qwOa9C|` CPU J4#

IT+V&C}]bZE/,"2GwvwL<D+VhC#nCGXU+VdCt

T (useInDbOptimization),"ZwL<6phCK!n(_6hC > \m > wL<

KPZd9C}]bZE/)#

*c:g{zTdv%*s!8(KNN^F,r_TwL{CKY1m,G4+^

(jI}]bZ&m#

TZ}]bZE/D^F

v "GyP}]b<'V}]bZE/#

v y]yh*D_-,49tCK}]bZ&m,T;aZ IBM Campaign ~qwO4

P3)&\#Bfa)K;)>}:

– i/+9C;,}]4PDm#

}g,g{“!q”wL+i/;,D}]4,G4 IBM Campaign aT/+b)

ivDj6Pmf"Z&CLr~qwO#

– i/|,G SQL jr_IzVN#

}g,*Fc3vIzVN,IBM Campaign aTIzVN+=xPs5,TKb

GqIT9C SQL 44PNNFc?V#g{IT9Cr% SQL od,G4a

Z}]bZjIFc#qr,aZ IBM Campaign ~qwO4(Y1mT&mF

c,"VC#f&ma{TZwL<P&m#

&mjPD-< SQL

ITq-BP<rZ}]bZ&miI-< SQL odD(Fj:

v yP-< SQL (FjXkT select *7,"Rd`D>Pv|,;v from#

v TZv'Vek= <TempTable> o(D}]b,zXkAY+;vy>m3dAk-

< SQL (Fj&Z,;\Z6pD,;}]4#g{-< SQL (Fjy!qDV

NTZY1mDVNxT+s,G4a"zKP1ms#

v g{zZ_Pdk%*D“!q”wLP9C-< SQL i/,G4zXk9C

<TempTable> nF4q!\Zj6D}7Pm#99C <OutputTempTable> nF4@

9+\Zj6S}]blwX IBM Campaign ~qw#

v g{z+-< SQL k}]bZE/dO9C,G4Xk`4-< SQL TkONw

LDY1mxP,S#qr,;aIONwLDa{4^(a{D6'#
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Z 4 B Z IBM Campaign Pw{dCtTTa_T\

ITZ IBM Campaign M IBM Marketing Platform Pw{dCtTTa_T\#

}L

1. *CJdChC,k!qhC > dC#

2. kw{BPdCtT#

a0l IBM Campaign T\DdCtT
IT(}w{dCtT4a_ IBM Campaign DT\#

DB2NotLoggedInitially

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename

hv

KtT7(Znd DB2 PDY1m1 IBM Campaign Gq9C SQL o( not

logged initially#

5* TRUE +kTek=Y1mP{CU>G<,b+a_T\"uY}]bJ

4{D#hC* TRUE 1,g{Y1mBqIZNN-rx'\,G4Cm+p

5,"RXk+d>}#yPH0|,ZmPD}]<+*'#

g{zD DB2 f>;'V not logged initially o(,k+KtThC*

FALSE#

g{z9CDG z/OS® OD DB2 11 C'}]b,k+KtThC* FALSE#

g{z}Z+*tK BLU &\D DB2 10.5 CwC'}]b,k+

DB2NotLoggedInitially M DB2NotLoggedInitiallyUserTables <hC*
FALSE#

1!5

TRUE

P'5

TRUE | FALSE

AllowSegmentUsingSQLCase

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename

hv

KtT8(ZzcX(dCu~1,8VP!wLGq+`v SQL odO"*

;v SQL od#

ZzcTBu~1,+KtThC* TRUE aTxa}T\:

v 8VP!G%bD#

© Copyright IBM Corp. 2013, 2014 9



v yP8VP!<4T;vm#

v ?v8VP!Du~<yZ IBM joT#

ZKivB,IBM Campaign zI%v SQL CASE odVN,;sZ Cam-

paign &CLr~qwOxP“4VN.VVN”&m#

1!5

TRUE

P'5

TRUE | FALSE

TempTablePostExecutionSQL

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename

hv

9CKtT48(ZC'm4rZ53m}]bP4(Y1m.s IBM Cam-

paign "4KPDj{ SQL od#}g,*Ka_T\,zITZ4(Y1m

.s"4Td4(w}(kNDBP>})#*K\;Z}]4P4(Y1

m,Xk+ AllowTempTables tThC* TRUE#

IT9CjG4f; S Q L odPDm{ ( < T A B L E N A M E > ) MP{

(<KEYCOLUMNS>),r*Z Campaign KP1a/,zI5#

KtT+T/mS= SQL mo=,x;lido(#g{9CKtT,k7#

dGO(mo=#IT+V{.C}E}p4,+;GXkbyv#

KtT+VES*CZKP`v SQL odD(g{#g{zD SQL od|,

VE,"Rz#{dw*;vod4KP,k9C41\w*VE0fD*e

V{#

":g{z}Z9C_PKtTDf"}L,k7#T}]b9C}7o(#

BfhvKICZ TempTablePostExecutionSQL DjG#

jG hv

<AMUSER> KjG+f;*kZdP4(Y1mDwL<

`X*D IBM EMM C'{#

<CAMPAIGNCODE> KjG+f;*kZdP4(Y1mDwL<

`X*D*zn/Dzk#

<CAMPAIGNNAME> KjG+f;*kZdP4(Y1mDwL<

`X*D*zn/D{F#

<DBUSER> KjG+f;*ZdP4(Y1mD}]bD

}]bC'{#

<FLOWCHARTNAME> KjG+f;*kY1m4(`X*DwL<

D{F#

<KEYCOLUMNS> KjG+f;*Y1mP{F#

<TABLENAME> KjG+f;*Y1m{F#

<USER> KjG+f;*KPwL<DC'D Cam-

paign C'{#

10 IBM Campaign: w{8O V9.1.1



1!5

4(e1!5#

>}

TB5+Z4(Y1m.s"4Td4(w},TDx}]lwwL:CREATE

INDEX IND_<TABLENAME> ON <TABLENAME> (<KEYCOLUMNS>)

TBkT Oracle D>}wC;vf"}L"R9C41\4TVExP*e:

begin dbms_stats.collect_table_stats()\; end\;

AllowTempTables

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename

hv

KtT8( IBM Campaign GqZ}]bP4(Y1m#4(Y1mITxa

_*zn/D5(#

g{* TRUE 1,G4QtCY1m#?NT}]b"vi/1(}g,(}8

VP!wL"v),<a+nUqCDj64k}]bPDY1m#g{"v

d{i/,IBM Campaign IT9CCY1mS}]bPlwP#

m` IBM Campaign Yw(}g,useInDbOptimization)<@5ZGq\;4

(Y1m#g{4tCY1m,G4 IBM Campaign a+y!qDj6#tZ

IBM Campaign ~qwZfP#d{i/+S}]bPlwj6,"+dk~q

wf"wPDj6`%d#bI\aTT\zz:f0l#

zXk_PZ}]bPxP4kD`&X(E\9CY1m#X(IzZ,S

=}]b1a)D}]bG<7(#

1!5

TRUE

":(#,+ AllowTempTables hC* TRUE#*2GX(wL<D5,kT“`-”

==r*CwL<,S\mK% ( ) P!q_6hC,;sZ“~qwE/”!n(

O!q;JmTKwL<9CY1m#

MaxRowFetchRecords

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename
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hv

IZT\=fD-r,nCG+K}V#VO!5#

1y!qDj6}!Z MaxRowFetchRecords tTy8(D51,IBM Cam-

paign aZ%@ SQL i/P+j6+]=}]b,?N+];vj6#K}L

I\aDC\$1d#g{y!qDj6}sZKtTy8(D5,G4 IBM

Campaign +9CY1m(g{}]b4Jm),r_SmPB-yP5(;|

(NN;h*D5)#

1!5

100

UseMergeForTrack

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename

hv

KtT+5V SQL MERGE o(,Ta_wL<PD“zY”wLDT\#TZ

DB2"Oracle"SQL Server 2008 M Teradata 12,IT+KtThC* TRUE#

|9ITk'V SQL MERGE odDd{}]baO9C#

1!5

TRUE(DB2 M Oracle)| FALSE(yPd{}]b)

P'5

TRUE | FALSE

MaxQueryThreads

dC`p

Campaign|partitions|partition[n]|dataSources|dataSourcename

hv

KtT8(JmT%v IBM Campaign wL<P?v}]b4KPD""i/

D}?O^#8(OsD5(#Ia_T\#

IBM Campaign 9C@"_LKP}]bi/#IZ IBM Campaign xL"P

KP,rK(#kT%v}]4,1KP`vi/#g{*"PKPDi/}

,} MaxQueryThreads,G4 IBM Campaign ~qwa+,1KPDi/}^

F*y8(D5#

^ns5^F#

":g{ maxReuseThreads hC*Gc5,G4|&CsZrHZ

MaxQueryThreads D5#

1!5

S}]b;,x;,

maxVirtualMemory

dC`p

Campaign|partitions|partition[n]|server|optimization

12 IBM Campaign: w{8O V9.1.1



hv

KtT8(ZKPwL<1*9CD53ibZfDnsWVZ}D1!5#

zITvsC5Ta_T\,r_u!C5T^F%vwL<y9CDJ4#

+5hC*(ICZfD 80%)/($ZD""wL<})#}g:

g{~qwODICibZf* 32 GB

""wL<}* 10

G4+ibZfhC* ( 80 % x 32 ) / 10 = ?vwL<s<9C 2.5 GB

1!5

128

maxVirtualMemory G+VdChC#*2GX(wL<D5,kT“`-”==r*C

wL<,S\mK% ( ) P!q_6hC,;sZ“~qwE/”!n(O|D IBM
Campaign ibZf9C?5#%;*WVZ#

doNotCreateServerBinFile

dC`p

Campaign|partitions|partition[n]|server|optimization

hv

*Ka_T\,k+KtThC* TRUE#1KtTD5* TRUE 1,=TT8

VP!+Z}]4P4(8VP!Y1m,x;GZ IBM Campaign ~qwO

4(~xFD~#zXkZ“4(8VP!”(CreateSeg) wLdCT0rPAY

8(;v}]44#fY1m#Kb,Xk+ AllowTempTables tThC*

TRUE,E\Z}]4P4(Y1m#

1!5

FALSE

P'5

TRUE | FALSE

httpCompressionForResponseLength

dC`p

Campaign|partitions|partition[n]|server|optimization

hv

Z 4 B Z IBM Campaign Pw{dCtTTa_T\ 13



KtTTS IBM Campaign Web &CLr=M'z/@wDkTwL<X({

"D HTTP l&tC"dC9u#Campaign Web &CLrvT?vVxA!

KtT;N#g{z^DKKtT,G4XkXBt/ Web &CLrT9|D

z'#

9uauY(} HTTP "MD}]?,SxuL3f0kM;%1d#

}]$HsZrHZ httpCompressionForResponseLength 5(T KB F)D

yPl&<G9ur!_#yPd{l&<;a9u#

9uauYxg+d,+h*DC~qwKDJ4#rK,vTZs?}]R

Z~qwKPc;DICJ41,xP9uEOm#g{(#IZxgSYx

<Bs?}]D+dYHO},G4zITVv0kx(}]?yCD1d#

}g,Y(;) HTTP ksDs!!Z 100 KB,+;) HTTP ksDs!*

300 - 500 KB#ZbVivB,zIT+KtTD5vs= 500 KB,Tcv

9us!sZHZ 500 KB Dl&#

*{C9u,k+5hC* 0#

1!5

100 (KB)

P'5

0(+{C9u)r|s5

keepFlowchartLogOpen

dC`p

Campaign|partitions|partition[n]|server|logging

hv

KtT8(?N+;P4kwL<U>D~1,IBM Campaign Gqr*CU>

D~;s+dXU#

g{5* TRUE,G4aa_51;%=wL<DT\#15* TRUE,IBM

Campaign ;ar*wL<U>D~;N,v1wL<D~qwxLKv1Ea

XUCwL<U>D~#9C TRUE 5D1wCG,I\^(ZU>D~P"4

4=nBG<D{",r*v1Z?:exQzr_v1QG<{"D}?H

Z logFileBufferSize tTD51,IBM Campaign Ea+U>{"*F=D

~#

g{5G FALSE,G4 IBM Campaign ar*CwL<U>D~;s+dXU#

1!5

FALSE

P'5

TRUE | FALSE

loggingLevels

dC`p

Campaign|partitions|partition[n]|server|logging

hv
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loggingLevels tTy]OXTXF4k= Campaign ~qwDj8E"}?#

1!5

MEDIUM

P'5

LOW:m>nYj8E"(vG<nOXDms)

MEDIUM

HIGH

ALL:|(zY{",w*CZoO

":ZdCMbTZd,zI\k*+ loggingLevels hC* ALL#K5az

Is?}],rK,K5I\;JOZzzYw#g{+NNG<y>hC*

sZd1!5,raTT\lIby:f0l#

ITZwL<P(}9C$_ > U>G<!n4w{b)hC#

logFileBufferSize

dC`p

Campaign|partitions|partition[n]|server|logging

hv

1 keepFlowchartLogOpen * TRUE 1,+9CKtT#k8(;v5T8

>Z4k=U>.0*:eD{"}#g{5* 1,G4?vU>{"<+"4

4k=D~,b+P'{C:e,+GaTT\lI:f0l#

g{ keepFlowchartLogOpen * FALSE,G4avTKtT#

1!5

5

cellCodeBulkCreation

dC`p

Campaign|partitions|partition[n]|server|systemCodes

hv

5* TRUE +a_%*zkzI5CLrZ%*zkz&m4(ZdDT\,

r*wC;N%*zkzIwazI`v%*zk#KhC|_',"RG(

iDhC#5* TRUE 9aa_4FwL<"#eMwLr1DT\#

15* FALSE 1,?NzI%*zk<awC%*zkzIw#g{%*zk

zIh*\$1d,G4TZ“8VP!”"“y>”M“v_”wLr,r_TZ

?j%*gSmq,k+K5hC* TRUE#

1!hC* FALSE T'VVPD(F5V#g{z9CDGID(F%*zk

zI5CLr,k+KhC#t*d1!5 FALSE,1=z5VBD(F5C

Lr*9#;s,IT+d5|D* TRUE#

g{z9CD;G(F%*zkzI5CLr,k+5|D* TRUE T{C'

JDx#

1!5

FALSE
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P'5

TRUE | FALSE

Campaign | caching

3)Ts(}gL7)_Y:fZ Web &CLr~qwPTuL IBM Campaign C'

gfPDl&1d#Campaign|caching dCtT8(_Y:fD}]D#t1d$H#

O!D5a<B|51XxP_Y:f|B,b+,1DC Web ~qwM}]bOD

&mJ4,SxTT\zz:f0l#

M'zV/1ddt

dC`p

Platform|Scheduler

hv

IBM Campaign 4UK58(DL(1ddt(4AkF)4V/ IBM EMM

F.LrTiRw5#1!5* 60 k#&\b+KtThC*NN!Z

10000(10 k)D5,r*ba5M Campaign DT\#

1!5

60000

4,V/1ddt

dC`p

Platform|Scheduler|Schedule registrations|[Product]|[Object type]

TZ IBM Campaign wL<,KtTD76* Platform|Scheduler|Schedule

registrations|Campaign|Flowchart

hv

IBM EMM F.Lr4UL(D1ddtV/Cz7,Tq!P4(f4,D

QwHTs(}g,wL<rJ~)DKP4,#TAk*%;48(1dd

t#1!5* 10 VS#|51DV/1ddt(|!D5)I\aT53T\

zz:f0l#;+51DV/1ddt(|sD5)a5M53OD:X#

TZ IBM Campaign,1zPm`*DC 10 VSTOE\jID Campaign w

L<1,khC;+51DV/1ddt#

1!5

600000
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Z 5 B T IBM Campaign T\xPJOoO

T\!vZm`rX,|(}]bM Web ~qwdC"xg,ST0 IBM Campaign

M IBM Marketing Platform dC#

TBPma)K;)I\PzZa_T\D(i#9CKPmITlY7(I\DD

xxr,byzMITxPw{"E}I\D-r#Za)K|`E"DivB,?

u(i<8rJ1D8O,zITZdPR=j8E"#

Web &CLr~qw
v g{z9CDG WebSphere,kli WebSphere E*D~P8(D JVM Qs!#

(#,u<hC* 512 Mns5* 1024(r_!vZ~qwdC)&CQc;#

v g{z9CDG WebLogic,k+ JVM ZfQs!N}hC* 1024,4,+TBP

mS= setDomainEnv E>P:Set MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

v g{z9CDG WebLogic,G4y]}ZKPD Campaign f>,zI\h*&C

9!(TZ Weblogic 10gR3)#r_,TZ WebLogic 11gR1,zI\h*Vb Cam-

paign WAR D~"xP3)|D,;sX( WAR D~#PXj8E",kND}

ZKPD IBM Campaign f>D20r}68O#mkND6IBM Enterprise Mar-

keting Management (EMM) (iDm~73MnM53*s7#

}]b

v kI/ DBA,TKb}]bGqrd{&CLrx:X}X#

v 4U6IBM Campaign w{8O7yv4P}]bw{#

v 4U6IBM Campaign \m18O7yvdC}]b0k5CLr#

v g{z4(K;vBD\Z6p,G4 DBA &CZ IBM Campaign 53}]bP

4(;vm,CZf"C\Z6pDl&z7G<#kqXTBmxPw}`FT

a_T\#

IBM Campaign $_
v >}&CLr~qwODB"Y1D~Mm#zIT9C IBM Campaign e}5CL

r (unica_acclean) 47("fs>}10VxPDyPB"Y1D~M}]bm#

e}5CLrIT,1Z IBM Campaign 53mMC'm}]bO9C#PX8>E

",kND6IBM Campaign \m18O7#

v 9C IBM Campaign Server Manager (unica_svradm) TKbGqPNN;X*D

unica_acsvr xL}Zs(KP#Status |nCZ7(QO*,SrB"DxL#kill
|n (kill -p processid#) CZ}%;X*DxL#*q!IC|nMo(DPm,

k9C Help |nr_ND6IBM Campaign \m18O7#

U>G<

v Z log4j.properties D~(TZ IBM Campaign * <Campaign_home>/conf/

campaign_log4j.properties;TZ IBM Marketing Platform * <Platform_home>/

conf/log4j.properties)P7OU>G<6p4hC* DEBUG#
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v 7OdCtT Campaign|partitions|partition [n]|server| logging|loggingLevels

4hC* ALL#KhCazIs?}],rK,(i;*+dCZzzYw#

v g{+NNG<y>hC*sZd1!5,raTT\lIby:f0l#

v li IBM Campaign U>D~T7(I\DJb#}g,iRX4vVD/f#fZ

kTl}w"Web &CLr"Web ,S"wL<"a0Md{&CLrxrDU>

D~#1!ivB,s`}U>D~;Z <Campaign_home>/logs M <Campaign_home>/

partitions/partition [n]/logs P#TZ/:=l}wdC,d{U>D~;Z

<campaignSharedHome> BDH,?<P#PX|`E",kND6IBM Campaign \

m18O7PPXU>G<\mDE"#

dC

v 4U6IBM Campaign w{8O7yvw{kT\`XDdChC#

v i4 Campaign|caching `pPDdCtT(}g offerTemplateDataTTLSeconds)
TKb_Y:fD"B5J#1!5* 600(10 VS)#O!D5a<B|51Xx

P_Y:f|B,b+,1DC Web ~qwM}]bOD&mJ4,SxTT\z

z:f0l#6IBM Campaign \m18O7PTdCtTwKhv#

(f

g{GmeOP IBM Cognos (f,k"b,(fh*nbD&mJ4#1s?C'(

ZCJ|,m`(fDGme1,T\I\aI*;vJb#IBM Cognos (f Portlet

GnDCJ4DxL#

*a_T\,k9C IBM Cognos wH(f,;sZ IBM Marketing Platform PdC

Portlet,T9d9CCwH#PX|`E",kND6IBM Marketing Platform Admin-

istrator’s Guide7PPX IBM Cognos (fT\"bBnDE"#

wL<

v 4U6IBM Campaign w{8O7yv9C}]bZE/#

v 4U6IBM Campaign w{8O7yvw{0lwL<T\DdChC#

v <G9C“i!”wLS;vmP!qVN,"+d4km;vmTxPsx&m#“

i!”wL<Z+s?}]wu=I\mDs!TxPsxYw,Sx5VTxDT

\a}#PX|`E",kND6IBM Campaign C'8O7#

v ZwL<P9C IBM EMM Scheduler x;G“F.”wL#IBM EMM Scheduler '

J|_,r*1wL<4ZKP1,|;DC~qw53J4#

1Z`xLI\T53avO_hs1,k9CwZ4\mT\#wZyZZ“hC

”>“dC”3fOhCDF.Lri#zTi8(wZP5,"9F.kCi`X

*#PX|`E",kND6IBM Marketing Platform \m18O7#

v k\bTd5(#(;DVN(}g“\Zj6”VN)xPE*Vv#TZ_PO

Y}?D`l5DVN,E*Vv&\|_'R|PC#

m3d

v v1zF.Z9C=TT8VP!DwL<r IBM Contact Optimization a0P9C

3v\Z1,E3dC\ZD8VP!I1Jqm#=TT8VP!GITZ`v

wL<ra0P9CDVC8VP!#zIT(}Za0wL<PKP“4(8VP

!”wL"#fa{44(=TT8VP!#g{z4Z9C=TT8VP!,kp

3d8VP!I1Jqm#Z IBM Campaign wL<r Contact Optimization a0P
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9C=TT8VP!GI!D#g{z3dK8VP!I1Jqm,G4?NzK

PwL<r Optimize a01,IBM Campaign r Contact Optimization <a|BC

m#g{z4Z9C=TT8VP!,G4bG;X*D&m*z#PX|`E

",kND6IBM Campaign \m18O7#

v 1z3dKC'm1,k"b,?1C'%wE*Vv1,JmxP51E*Vv

!n<h*xP}]bi/,bI\a1ZX5MT\#JmxP51E*Vv!

n+&CZyPmVN,xGv&CZ!PDmVN#zITXB3dC'm,T

|DE*VvXw#PXj8E",kND6IBM Campaign \m18O7#

xgMi~

v 9Cxg`S$_7(1ZDJb#}g:

netstat(xg3FE")G;v|nP$_,CZT>xg,S(+kM+v,
S)"7ImMxgSZ3FE"#K5CLrZ UNIX M Linux Yw53O<I

C#

tracert (Windows)/traceroute (UNIX) G;vxgoO$_,CZT>7I76"

H?xgPD|SY#

v Windows T\`SwITzIPX&mw"Zf"ELMxg9CJD(f#

v 1z}Z9C IBM Interact 1,g{+ Interact DNN?VdC*9C SSL xP(

E,G4alIT\p'#IBM (i;*+ Interact dC*9C SSL#

v zI\k*wif"h8rh8Z WebSphere r WebLogic 6pT0&CLr~q

w6pDYH,r*baTT\zz0l#

v kNN&CLr;y,XBt/m~M2~(#ITbvJb#k"TXBt/l

}w#mb,9k"TXBt/ Web &CLr~qw#Z3)ivB,zI\9h

*XB}<om~qw#

Z 5 B T IBM Campaign T\xPJOoO 19



20 IBM Campaign: w{8O V9.1.1



Z*5 IBM <u'VPD.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#kq-TB<r47#I&P'XbvzDJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'VPD;`4r4( API E>#*Z5V API z71q!oz,kk IBM

(5~qz9*5#

*U/DE"

*5 IBM <u'VPD0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'VPD1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,kli;Z&CL

rD20?<BD version.txt D~#

IBM <u'VPDD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk;v'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M

'E#*'0PX+zDJ'kIBM M'`EX*DE",ki4'VE'x>OD'

VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXzyZ

xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5";b6EZh

C'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN=

=d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?

V,9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^hTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:

© Copyright IBM Corp. 2013, 2014 23



IBM Corporation

170 Tracer Lane

Waltham, MA 02451

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-z

LD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ(API)xP&CLr

D*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^D

"V",x^hr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM ;

\##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)D,

;=PNNV`D#$#TZr9Cy>Lrx}pDNNp&,IBM ;P#pN#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

LjE"

IBM"IBM UjM ibm.com G International Business Machines Corp. Z+rm`\=

xrP"aDLjr"aLj#d{z7M~q{FI\G IBM rd{+>DLj#

Web O www.ibm.com/legal/copytrade.shtml &D“f(MLj”a)K IBM LjD10

Pm#
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