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Kak 106aBuTh HOBBIH IpoILECC HA HOTOYHYIO
IarpaMmmy. e

Kak cBsi3aTh Ipyr ¢ Ipyrom aBa mporecca
ITpumep: CBsi3u MpoOIIECCOB . .

KaK CKONMMPOBATH U BCTABUTH MMPOLECC

Kaxk BbIpe3aTs nmpouecc .
Kak BCTaBUTH MPOIIECCHI U3 6H6J’II/IOTCKI/I IHd6J'IOHOB
Kax nepemectuthb mpoiecc

Kak ynamuts npouecc Lo
Kak ynamuTh CBs3b MEXKIY IByMS IPOLIECCAMM .
Kak 3amyctuTs npouecc .

Koungurypupopanue nporeccon

Kax noJty4uTs 1OCTYI K OKHY KOH(UTypanuu
mporecca

Briopath

Kax CKOHQ)HrypnpOBaTL poiecc Bbl6paTb .
Kax ucnosibzoBath cermentsl IBM Coremetrics B
nporuecce Bridpats

OOBEAUHATH

Kak CKOHQ)MrprpOBaTb nmpoiiecc O61>e1114H1/1Tb

CerMeHT

CerMeHTHPOBATH IO MOJIEO . .
CerMeHTHPOBATH Ha OCHOBE 3aIpoca . .
Vcnob30BaHNe CETMEHTOB B KA4€CTBE BXO/THBIX
JAQHHBIX 1T Apyroro mporuecca CermMeHT .

3aMevyaHns OTHOCHTEIILHO CErMEHTUPOBAHUS

Kax ckongpurypuposath npouecc CerMeHT Ha OCHOBE
HOJIA . .o . e
Kaxk CKOH(l)I/Il'ypI/IpOBaTI) mpouecc CerMeHT Ha OCHOBE
3ampoca . .o .
KOH(bHprHpOBaHHC npoiecca CerMeHT BKnanKa
CerMeHT .o .o
KOH(bI/IprI/IpOBaHI/Ie npouecca CerMeHT BKJ‘IaZ[Ka
N3Bneun .o .
KOH(bnrypHpOBaHHe npoiecca CerMeHT BKnanKa
O61ue . .o . A
Jnaiorossie okHa HOBI)II/I CErMEHT U I/I3MCHI/ITL
CErMEHT .

ITpumep.

Kaxk CKOHQ)HrypHpOBaTL pouecc BLI60pKa .
DyHKIMS BBIYACIICHHS pa3Mepa BEIOOPKH

Aynutopusi.

VYpoBHU ayuTopun

CeMbs
[TepexkiroueHNE C OTHOTO YPOBHS HA IPYTOM.
Koungurypuposanue nporecca AyauTopust
[Tpumep: I1pouecc Ayautopus . .o
IMpumep: [Mpumenenne GUILTPOB K 3aMUCIM
Hcnoss3oBanne 0OAHOTO M TOTO K€ BXOTHOTO U
BBIXO/IHOTO YPOBHEW ayIUTOPUH .
Hcnosb3oBaHue BXOJHOTO YPOBHS ay IUTOPUH,
OTJIMYAIOLIEr0Csl OT BBIXOJHOI'O YPOBHS ayAUTOPUU

W3Bieub

iv

ITpumep: M3BieueHne JaHHBIX O TPAH3AKIUSIX .
IMpenBapuresibHbIe TPeOOBAHUS AJIs1 U3BJICUCHU S
JIAaHHBIX C HAYaJIbHBIX cTpaHul eMessage.
Kondurypuposanne nponecca M3pieus . .
Kaxk u3Biieub qaHHbIC U3 SYSHKHU, OTHOW TAOJIUILI HJTH
CTPATEeruueckoro CerMeHTa . L

Kax u3BJieub JaHHBIE C HAYATILHOM CTPAHUIIBI
eMessage

IBM Unica Campaign: PykoBoACTBO 1oJib30BaTesIs
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Ccpuika Ha BkJIaAKy M3Bieus
CHUMOK. .o .o .
Kaxk cxonépurypHpOBdT}, porecc CHHMOK
Pacnucanue . . o
Kaxk CKOH(I)I/IprI/IpOBaTL pouecc PacrmcaHHe

Hcnonb3oBanne UHCTPYMEHTA KaﬂeHnapb B Iponecce

Pacniucanue Lo
Pacnucanue Ha OCHOBE TPUITEPOB .
Kyo . . . . . . . . . . . .
Kak cxonpurypuposats npouecc Ky6
Co3/1aTh CErMEHT . .
Kak cxoncpnrypnpoaam npoiiecc COSHaTb CEerMeHT
CHHUCOK MOYTHI . .o .
Kak cxonpurypupoBats mpomecc KOHTaKTa (Cnncox
mouThl Wi CIIUCOK BBI3OBOB)
CHucox BbI30BOB .
OtciexuBath . . o
Kak CKOH(bI/IprI/IpOBaTI) mporecc OTCJ’IC)KI/IBaTb
OTtBer .
Kax cxon(bnrypupoaam npoluecc OTBeT .
Mogens. .o .o .
Kak CKOH(bI/IprI/IpOBaTI) mporecc Moaenb
Onenka
Kaxk cxon(pnrypupOBaTb npolecc OLICHKa
BbIOOp UCTOYHUKOB JTAHHBIX JIJIS IIPOIIECCOB
Kak BbIOpaTh BXOIHYIO SUEHKY, CETMEHT UJIH

TabJIMIly B KAUECTBE BXOIHBIX JaHHBIX JUJIs Ipolecca .

Kaxk BbIOpaTh HECKOJIBKO TAOJIMI B KAUECTBE
BXOJHBIX JaHHBIX JIJIS IpOIIecca .o
Kax oT0o0pa3uTh HOBYIO TaOJHMITy JJIs1 €e BBIOOpa B
Ka4yecTBe UCTOYHUKA.

Br160p 06paboTku B 6a3e NaHHBIX JJIs HPOLECCOB
Kak BKJIFOUNTH HITH BBIKIIFOYATH 00paboTKy B Oase
JTAHHBIX .o
Kax BKJIFOUUTD UJIM BHIKJIFOUYUTH 06pa60TKy B 6a3e
JAHHBIX ISl IOTOYHON TMarpamMMBl .

Kak BKJIFOYMTD WM BBIKJIFOYUTH 0OpaGOTKY B 6a3e
JAHHBIX HA TJI00AJIbHOM YPOBHE .

[Tostyuenue 3apocoB B Iporeccax

Kaxk 3anpockl oeHIBArOTCSI B Iporieccax Campalgn

Kaxk co3gaTs 3anpoc npu nomormu GyHKnnm Yka3aThb

U LICJIKHY Th e e
Kaxk co3aaTh 3apoc mpy IOMOLIHN OCTPOUTEIIS
TeKCTa .

Kaxk co3gath 3arpoc ¢ UCITOJIb30BAHUEM IIOMOIIIHUKA

0 3aIPOCaM . .

Co3zanue 3anpocoB ¢ UCIOJIb30BAHUEM SQL
[Mpodmmpopanue noJieit

Kak npodummposats moJe.

OrpaHuveHne BXOIHbIX JaHHBIX IS

npoduIMpoBaHus

Kak 3anpetuts npoq)nnnpOBaHue

Kak 3a1aTh oniun npopuInpoBaHus

OOHOBJICHHE YUCIIa TpoduIIei A

Kak BCTaBUTh KaTEropuro mpouisi B 3ampoc .

Kak HanevataTs pe3ysibTaThl IPOPUIIS .

Kak 3kcropTUpoBaTh JaHHBIE MPOQUIIS .
Kax 3a1aTh BBIXOAHOM (haiis1 uim TaOJIMIy AJ1s1 BeICHUS
JKYpHaJia KOHTaKTOB S

Kak 3a1aTh BBIXOTHOMR (bapm TSl BEJICHUST JKypHATIA

KOHTAKTOB
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Kak 3apath Tabsuiy 0a3bl JaHHBIX AJ151 BEICHUS
JKypHaJia KOHTaKTOB
W3menenue 3epHa 151 CIIydaitHOU BLI60pKI/I
Kax u3MeHuTh ciiyuaiftHoe 3epHO J1s BBIOOpa
3anuceit .o
Kax nponyctutsb Z[y6J'II/IKaTI)I ID B BBIXOJIHBIX JTAHHBIX
mpoiiecca
Kax ucnosib30BaTh HHCTPYMEHT KaneHnapb

naea 6. Npeanomenuna . . . . . .
ATpubyThl NpeIJIOKEHUS
Bepcun npensoxenus
[TabmoHbI MpeaIoKeHIH
Cnucku npeasioKeHui o
CraTuueckue CIUCKU NPEJJIOKECHUH .
WHTeIUIeK TyaIbHbIC CIIACKY MPEIJIOKEHHH .
BesomacHocTh U criucku mpeasioxKeHui
[Tponenypsr .
KOHTpOJIbHBIE IPYIIIEI . e
CB$13b KOHTPOJIBHBIX STUEEK C srUeiikaMy HA3HAUCHHU S
PaboTa ¢ npemioxkeHusMu .
Co3/1aHue HOBBIX NpeIJIOKEeHU .
PestieBaHTHBIC IPOXYKTHI ISl IPEJIOKCHUIH
Jy6mpoBaHue Mpe/iIoKeHWI .
I'pynnupoBka npeasioxeHuit
Kak u3MeHUTb IpeasIoxKeHue . .o
Kak nepemecTuTh npejIokKeHue WU CIUCOK
NPeIJI0KECHUI T
Jo6aBieHre NpeaJIoKeHUI B CIIUCKY MPEIJIOKESHU I
Vnasenue npeiioxKeHui Lo
BrIBOI IPEIIOKEHNI U3 NCIIOJIb30BAHHUS
Kak Ha3HAYATD NPEITOKEHHUS TS STICEK B
JINAJIOTOBOM OKHE KOH(pUTypanuu mporecca
[Touck npensoxeHuit .
3Hauky Ha cTpaHule Bee npenioxenus .
Kak mpocMOTpeTh OTYETHI O MPEIJIOKEHUIX Ha
crpanune CBojka .o
Pabota co cnuckaMu npesioKeHuit . e
Kak 100aBHUTh CTATHYECKUIT CIIUCOK TIPEIITOKEHU I
Kak 100aBHUTh HHTEJUJIEKTYaJIbHBIN CIIICOK
PEJIOKEHUIH e
Kax M3MeHHUTDb CHHCOK NPEeJIOKESHMI
[TepemereHne CIMCKOB MPE/IJIOKCHUI
VaaneHue CiucKOB MPEAJIOKEHUN .o
BbIBO/1 CIMCKOB MPEJIOKEHHHM U3 UCTIOJIB30BAHNUS
Ha3znaueHue cnuckoB MpeAsIoKeHUH 1JIs sSTUeeK
VipasieHue npeioxKeHUSIMA IPH UHTET PAIUI
Marketing Operations ¢ Campaign
BBeneHue B HCIOJIb30BAHUE PECYPCOB Marketmg
Operations B npeiioxennsix Campaign . .
Kaxk ucnoss3oBath pecypc Marketing Operatlons B
npensoxennn Campaign

lmaBa7.fAuentkn . . . . . . . . . .
VmeHna u Kobl siueek e
[Mpumepsr: CriecHapHK IEPEUMEHOBAHUS STYCCK .
Pabora ¢ siueiikamu . T
Kax co3maThp sueliky B mpoiiecce moTOYHOR
JIHarpaMMbI P
OrpaHu4eHne pa3Mepa BBIXOTHBIX SUCEK
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M3meHeHne UMEHU STUSHKH .
Kax nepeycraHOBUTBH UMSI siueiku .o
KonupoBanue u BctaBka UMEH U KOJOB SIUEEK .
N3zmenenne koaa svyeiku .
Kax conocraBuTh 1 CBSI3aTh SUEHKH HOTOYHOM
JIarpaMMbl ¢ UCIIOJIb30BAHMEM JIMAJIOTOBOTO OKHA
COmOCTaBUTD U CBSI3ATDH SUCHKN HA3HAYCHUS
Kak aHHYIMpOBaTh CONOCTABJICHUE U CBA3b STUEEK
MOTOYHO¥ JIMarpaMMBbl IIPU UCIOJIb30BAHUU
JmajioroBoro okHa ConocTaBuTh U CBSI3ATh SYEHKU
Ha3HAYEHUS e
Kak Bpy4HYIO CONOCTaBUTD U CBSI3ATD SYCHKU
MOTOYHOI IMarpaMMBbl C UCIIOJIb30BAHUEM
JnajioroBoro okHa ConocTaBUTh U CBSA3ATh SYEHKU
Ha3HA4YEHUS e
Kax cBs3aTh A4eiiky HOTOYHOM AUarpaMMBbl C
siyeikaMy Ha3HAUEHU S, UCIIOJIB3YS UAJIOTOBOE OKHO
KOH(UTrypaImy mnpouecca .o
Kak anHynmupoBaTh CBSI3b Y€€k MOTOYHOMI
AuarpaMmel € ssYeiiKaMu Ha3HAYCHUs, UCIIOJIb3Y S
JINAJIOrOBOE OKHO KOH(pHUTYpally mpouecca
Kak HasHaunTh npeasoxenne nis sueiiku B CSP
MIOTOYHOU AMarpaMMBl . P
HaznaueHue crickoB MpeiyIoKeHuit 115 ssueek
Kax 3agaTh napamMeTpsl B IpeIJIOKECHUSIX,
Ha3HAYEHHBIX JUUIS STYEeK .o
DJieKTpoHHAS TAOJIMIA STUYSHKN Ha3HAYCHUS .
WNHpopmarust 0 COCTOSIHUM Y€K B 3JIEKTPOHHOM
TalJIe STYCHKN Ha3HAYCHUS .o
Pabora ¢ 91eKTpOHHBIMY TaOJIMIAME STYEEK
Ha3HA4YCHUS

naBa 8. XpOHONMOrna KOHTaKTOB U
oTcnexunBaHune otBetoB. . . . . .
XPpOHOJIOTHSI KOHTAKTOB U YPOBHH ayIUTOPUU
TTonpoOHast XpOHOJIOTHSI KOHTAKTOB. .
Brecenwue 3amceii B TaOIMIBI XPOHOJIOT MM KOHTAKTOB
Xponosorus npouenyp (UA_Treatment)
Ba3oBasi XpOHOJIOTUSI KOHTAKTOB
(UA_ContactHistory)
TTonpoOnas XpOHOJIOTHSI KOHTAKTOB
(UA_DtlContactHist)
XPpoHOJIOT S TPEJI0KEHUN S
Kak oTkITrounTH 3a1MCH B XPOHOJIOTHEO KOHTAKTOB
BrimoiHeHue TecT-3amycka. Lo
Kak OTKJIFOYUTH OIIMK BEJCHUS KypHAJIA .
O4nCcTKa XPOHOJIOTHU KOHTAKTOB U OTBETOB
Kak ouncTUTb XpOHOJIOTHEO KOHTAKTOB 1
XPOHOJIOTUIO OTBETOB
OTclie)kuBaHNe OTBETOB Lo
BeinosiHeHHE OTCIICKUBAHNS OTBETOB
Twumbl 0TBETOB
Kateropuu oTBeTOB.
[IpsiMble OTBETHI.
BriBenieHHBIC OTBETHI
MeTtonb! aTpudyun Lo
Hawubosee 6;1m3Kk0€e COOTBETCTBHE
YacTuuHOE COOTBETCTBUE .
MHOXeCTBEHHOE COOTBETCTBHE
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naesa 1. BBeaeHue B IBM Unica Campaign

Campaign - 5TO OCHOBAaHHOE Ha BeO peIleHne 10 KOPHOPATUBHOMY YIIPABJICHUIO
mapketuarom (Enterprise Marketing Management, EMM), cocTosiiiee 13 BHyTPEHHET O
cepBepa, BeO-cepBepa, kimeHnTa ActiveX u komrnoHeHTa 6e3onmacHoctu Marketing Platform.
Campaign aeT oJIb30BaTEIISIM BO3MOXHOCTb pa3padaThIBATh, BLINOIHSATD U
AHAJM3UPOBATH KAMIIAHUY IPSIMOI0 MapKeTHHTA.

B Campaign ectb ynoOHBII Tpadruecknii TOIb30BaTEIBCKUN MHTEPQEC, KOTOPHIHA
MOJIICPKUBAET MIPOLECCHI IPSIMOT0 MaPKETHHI A, 3aKJIFOYAIOIIUECs B BLIOOPE, [10/IaBJICHUH,
CeTMEHTUPOBAHNHU, BEIOOPKE U CO3/TAHUIO BBIXOIHBIX cickoB ID mokynartesneil. Y poBeHb
B3aumMo/ieiicTBus ¢ nanubiMu Campaign’s Universal Dynamic Interconnect (UDI) no3Bosisier
BaM IIPO3PAYHBIM 0OPA30M MOJIYyHYaTh TOCTYI K JAHHBIM U BBIOJIHSTDH ONEPALTH C
JIAHHBIMU M3 BCEX BAIIMX UCTOYHHUKOB, BKJIFOUAs PEJISIIIMOHHBIE 0a3bl JAHHBIX (HE3aBUCUMO
oT THna 6a3bl JAHHBIX) U IIOCKUE (aiiibl.

HpOHGCCLI Campaign O6pa6aTBIBa}OT XPOHOJIOTUIO KOHTAKTOB U XPOHOJIOTHUIO OTYETOB U
IO aAACPKUBAKOT anI/I6yHI/IIO OTBETOB M OTYETHI 00 OTBETAX.

XOTs MPUJIOKEHHUE TOACPKUBACT YMCThIH SQL, MakpoChl U (h)YHKIIUH, IIOJIb30BATEIISIM HE
o0s3arenbHo 3HATH SQL 11 pazpadorku kamnanuii. [Tocie oToOpaxkxeHust MOXKHO JIETKO
BBIOPATH TAOJIHUIIBI 0a3bI TAHHBIX, 00BEAUHUTD UX, CJICJIATh BEIOOPKY ¥ CETMEHTUPOBAThH, a
MTOJIYYCHHBIX B pe3yJIbTaTe MOKYyMATEIe MOXHO CBSI3aTh C PA3HBIMH IPEAJIOKCHUSIMI.
Kpome Toro, pe3ysibTaThl KAMIIAHIHE MOXKHO 3aIHCATh, MOXHO IPOU3BECTH OTCIICKUBAHUC
OTBETOB ¥ BBIYUCIIATH OTAA4y OT kKanuTtasoBiaoxeHuit (Return on Investment, ROI). MoxHo
3aIUTAHAPOBATD 3aIyCK KAMIIAHWI B KOHKPETHOE BpeMsi, MJIM MOXHO C/IeJIaTh TaK, YTOOBI
OHU WHUIUUPOBAJIACH TEMH MJIM MHBIMU COOBITUSIMU, U BCe 3TO Oe3 3HaHus SQL.

Campaign paccMaTpuBaeT MapKEeTUHTOBYIO KAMIAHUIO KaK OT/IEJIbHBIN OOBEKT, COCTOSIITNX
U3 OJHOM MJIM HECKOJIbKUX MOTOYHBIX UATPaMM, KOTOPbIE, B CBOIO OUYEPE/lb, COCTOSIT U3
OJTHOTO MJIM HECKOJIbKKX MpolieccoB. KamMnanus MoxeT ObITh CBsSI3aHa ¢ OJTHUM UJIU
HECKOJIbKAMU CTPATErMYECKUMU CETMEHTAMMU, NPEJIOKEHUSIMU U OTUYETAMU U MOXKET
COCTOSITh U3 HECKOJIbKUX IIOTOYHBIX AT PAMM.

Hpoueccm, KOTOPBIC ABJIAKOTCA CTPOUTCIIbHBIMU 0JIOKaMU IOTOYHO AuarpaMMabl
KaMIIaHWUH, SABJISAFOTCS CEPpALCM Campaign, TaK KaK OHU BBIIIOJIHAROT q)aKTH‘{CCKI/IC ornecpanuun
C JaHHBIMU, IIJIAHUPOBAHUE, COTOCTABJICHUE HpeﬂﬂO)KeHHﬁ, TCHCPUPOBAHUE CIIMCKOB U
ONITUMU3AINIO; IO CYTHU ACJIa, BbI UCIIOJIB3YETE MMPOLECCHI AJIsA TOr O, YTOOBI 3adaThb U
pCain30BaTh KaMIIaHULO.

KTo ncnonbsyer Campaign?

IMponyxr Campaign pa3paboTaH AJIsi MAPKETHHIOBBIX CIICIAJIICTOB, a TAKXKE
CIENUAIIUCTOB MO UCCIIEOBAHUIO JAHHBIX, OTJIAWHOBOI aHAJIMTHYECKON 06paboTKe
(On-Line Analytical Processing, OLAP) u SQL.

Campaign B pa3paboTaHHOM [IJISI 170163084 Te/ieli BUJIE TIO3BOJISIET pa3pabaThiBaTh,
BBIMOJIHSITh U aHAJIM3UPOBATH KAMITAHUHU MPSIMOTO MAPKETUHTA. AAMUHUCTPATOPbI
KaMIIaHU# 3aKJIaAbIBAOT OCHOBY IJIsI CBOUX KOJUJIET, BBINOJIHAA TAKUEC NIEPBOHAYAJIBHBIC U
peryJisipHbIC 33/1a4H, Kak OTOOpakeHue TabJuil 0a3bl JaHHBIX, KOPPEKTUPOBKA HapaMeTPOB
KOH(pUTypanuu U CO3JaHue ONPE/Ie/ICHIUI M0JIb30BATEIILCKIX aTPHOYTOB U IIa0JIOHOB
MIPEJIJIOKEHUN TSI IOJIb30BATEIICH.
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JonosHuTeNbHY 0 HHOOPMANIMIO O 33a/1a49aX, BEITOJIHIEMBIX aIMIAHACTPATOPAMHA
Campaign, cmotpuTte B nyosukauuu Campaign: PykoeogcTe0 aqmunuctparopd.

UHTterpauna c apyrumu npoayktamu IBM Unica

2

Campaign MoXkHO (110 eJTaHUIO) HHTEIPUPOBATH CO CIIEAYIOMMMH NpoaykTamu IBM®
Unica :

* Distributed Marketing - 1715 ToIepXKHU pacipeesIeHHOTO, TOJIb30BATEILCKOTO
BBITIIOJIHCHUS NCHTPAJIM30BAHHO YIIPABJIAEMBbIX KaMITaHUM.

M eMessage - IJIA TIOCTPOCHUA OPUCHTUPOBAHHBIX U ITOAJIC)KAIIUX U3MEPCHUIO
MAapPKECTUHI' OBBIX KaMIIAHUW C UCIIOJIb30BAHUEM 3J'IeKTpOHHOI71 IIOYTHI.

* Interact - 17151 TOJTyUYeHHSI IEPCOHAM3UPOBAHHBIX MIPEJIOKEHAN 1 MOJIb30BATEIILCKOM
rHGOpMaIWH 0 MPOPUIIAX B peaIbHOM BPEMEHH I 000TaIeH!s] HHTEPAaKTHBHOTO
ombiTa. MHDOpManuto 06 ucnoss3oBannu ¢yHknuii Interact B Campaign, BKiIroUast
WCIIOJIb30BAHNE NHTEPAKTUBHBIX MOTOYHBIX THATPAMM U IPoIeccoB Interact B makeTHBIX
HOTOYHBIX AHAarpaMMax, CMOTpuTe B fokymeHTanuu no IBM Unica Interact.

* Marketing Operations - 11 nHTerpanuy GyHKIAH yIpaBIICHAS MapKETHHT OBBIMHU
pecypcamu, mmerorxcst B Marketing Operations, ¢ pyHKIuSME pa3pabOTKH KaMITaHUIA B
Campaign. [JonosHITEIbHYIO HHOOPMANINIO MOKHO HAWTH B pa3ese “VHTerpanus c
IBM Unica Marketing Operations”.

* Customerlnsight - uToObI 06ecnieunTh 1OCTYH K BEIOOPY rpymm Customerlnsight mpu
pa3paboTke IPSIMbIX MAPKETUHIOBBIX KAMITAHUIA.

* Netlnsight - uTo6bI 0OecneunTh 1OCTYN K cerMeHTam nocerureseil Netlnsight npu
pa3paboTke IPSIMBIX MaPKETUHT OBBIX KAMIIAHUI.

* Optimize - ¥TOOB! ONITUMHU3UPOBATH KOHTAKTHI HA OCHOBE MEPCNEKTUBBI, HAIICJICHHOM Ha
MOKynaTesel, Mpu pacCMOTPEHUN OU3HEC-TIPABUIT M OTPAHUYECHUH.

* Predictivelnsight - 171s1 npuMeHeHNS OIIEHKN TPOTHOCTUIECKUX MOEIICH IS
MOJICJIMPOBAHUS OTBETOB, KPOCC-TIPOAAK, OLECHKH MOKYIATEIICH 1 CErMEHTUPOBAHUS.

Bouee monpoOHyro nudopmarnmo 06 ucrosib30BaHuy Jpyrux npoaykros IBM Unica ,
UHTErpupoBaHHbIX ¢ Campaign, CMOTPUTE B IOKYMEHTAIMHU, IPUJIAraeMoii K 3TUM
MIPOIYKTAM.

Muterpauuna c IBM Unica Marketing Operations

Campaign MOXXHO HHTETpUpOBaTh ¢ KommoHeHTOM Marketing Operations, 4ToOBI
UCIOJIb30BaTh €ro (DYHKIMH [0 YIPABJICHUIO MAPKETHHIOBBIMY PECYPCAMH IS CO3/IaHHUS,
IJTAHUPOBAHUA U YTBEPXKICHUA KaMITaHUM.

Korna Campaign unrerpupyercst ¢ Marketing Operations, MHOTHE U3 3a/1a4, KOTOPbIE paHee
BBINOJIHSIJINCH B aBTOHOMHOI cpenie Campaign, BeinostHsitoTest B Marketing Operations. Do
CJIEAYIONINE 3a0a4H:

* Pabora ¢ xaMInaHUAMHU:
— Co3zgaHne KaMIaHui
— TIpocmoTp, nepemerniienue 1 yajeHne KaMIaHni
— Pabota co cBoHOI nHbOPMAIUEH 0 KAMITAHUAX
* PaboTa C 2JIeKTPOHHBIMY TAOJIMIAMH SUCCK HAZHAYCHUS
* HasHaueHue npeayIoxKeHni JIIs siueeK
* Hasnauenne KOHTPOJILHBIX SUEEK
* CozJaHue U 3aM0JIHEHUE TT0JIb30BATEIILCKUX ATPUOYTOB KAMIIAHUI

* Co3gaHue 1 3al0JIHEHNE [10JIb30BATEJILCKUX ATPHOYTOB sTUeeK

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs



OO0 sTux 3a7ayax pacckasbiBaercs B myosmkarmm Marketing Operations and Campaign
Integration Guide (PykoBOJCTBO 1O MHTETPAIIUN).

[TepeuncrieHHble HIDKE 3a/1a41 BBIIOJIHSIOTCS B Campaign Kak B aBTOHOMHOH cpefie, Tak U B
MHTErPUPOBAHHON cpene:

* Co3pmaHne MOTOYHBIX THATPAMM
* 3amyck NOTOYHBIX JUArPAMM
* [lonpoOHbIi aHAJIN3 KAMITAHUN/TPEIJIOKESHUI/ sTueek

* Co3znmanue oT4eTOB 00 3PPEKTUBHOCTH KaMIAHUM (B 3aBUCKIMOCTH OT YCTAHOBJICHHOTO
nakeTa OTYETOB)

Ecym Taxoke BKJIFOYEHA MHTETpalusl MPeJIOKEHNH, BBl Oy/ieTe BHIIOJIHITL B Marketing
Operations ciIeAyrOIINE 3a/1a4H:

* PazpaboTka npeasoxeHuii
— Cosnanue onpeesieHIi aTpUOyTOB MPEIJIOKEHUI
— Co3znanue a0JI0OHOB NPEAJIOKEHU

* Cozpmanne, yTBepXKACHNUE, TyOJIMKAINS, I3MEHEHUE IPEJIOKCHUI U MX BBIBOJ U3
UCIIOJIb30BAHMS

*  OpraHuzanus IpeyIoKEeHUN ¢ UCIOJIb30BAHIEM CIUCKOM MPE/IJIOKEHUN U TANOK
NIPEIJIOKEHUN

KamnaHumn npexHuUX craHaapToB

KammnaHuu npexxHuX CTaHAapTOB - 3TO PaHee CYIeCTBOBABIINE KAMIIAHUY, CO3/IaHHbIC B
Campaign (vum B Affinium Campaign 7.X) 10 BKJIFOYEHHsI MHTEIpallii. B HHTErpupoBaHHON
cpene Marketing Operations—Campaign MoxxHO ckoHpurypuposaTh Campaign a1st
HOJIyYEHHMS IOCTYIA K CJACAYFOIIUM THUIIAM KaMIAHUHA PEKHUX CTAHAAPTOB:

* Kammnanuu, co3jlaHHbIe B aBTOHOMHOI cpesie Campaign (Kak B TEKyILEi, Tak U B
npexHeil Bepcun Campaign), 10 TOro, Kak Obljia BKJIIOYeHA MHTerpanus Bepcun 8.0. D1u
KaMIIaHUH HEeJIb3s CBSI3bIBATH ¢ poekTamu Marketing Operations.

* Kawmmnanunn, co3ganusie B Affinium Campaign 7.X u cBsi3aHHBIE ¢ TpoekTamu Affinium
Plan 7.x. ®yHKIMK 3TUX KAaMIIAHUH OCTArOTCS O0€3 U3MEHEHMIA 10 CPABHEHUIO C BEPCUCH
7.X 3TUX MPOAYKTOB B COOTBETCTBUHU C OTOOPAXKEHUEM JAaHHBIX MEXAy aTpHOyTaMHU B
000uX MPOIYKTAX.

Bur moxeTe IOJIy4aThb AOCTYII K o0ouM THIaM KaMITaHHK IIPEXKHETO CTaHAapTa U pa6OTaTb
C HUMH, UCIIOJIb3Y Campaign, JaXe IMOCJIC BKJIFOUYCHUS UHTCTpaliun C BepCI/ICI7I 80, KOTOpas
6yH6T MNPUMCHSATBHCA KO BCEM CO3JaHHBIM HOBBIM KaAMITAHUAM.

OcHoBHble noHATUA B Campaign

K ocHOBHBIM MOHATHUAM, KOTOPBIC BBl JOJDKHBI 3HATD, IMTPEXKAC YEM UCHOJIB30BATh
Campaign, OTHOCSITCSL:

e “Kammnanuu” Ha ctp. 4

e “IloTounble fuarpamMmbl” Ha CTp. 4
e “Ceancol” Ha cTp. 4

* “IIpomueccel” Ha CTp. 5

* “IIpensioxenus’” Ha CTp. 5

e “Sueiikn” Ha CcTp. 5

I'naBa 1. Beenenue B IBM Unica Campaign 3



KamnaHuu

Bol coznaere kamnanuu B Campaign juist yIpaBJICHUS M TIEpEeHANPABIICHHSI IPSIMOA
MapKeTHHIoBo# kamnauuu. OnpenesieHne Kak0i KaMIaHUM OCHOBAHO Ha CJIEAYIOIINX
JJIEMEHTAX:

e Uwmsa

* TlomuTuka 6€30MaCHOCTH

* Omnucanue

e llesb

* Koa kamMnanuu

e JlaThl Ha4Yajla U OKOHYAHUS JICHCTBUS
* HMHnnmaTtuBh

* Branerern

* Bce nonp3oBaTenbekne aTpuOyTHI

Kamnanun COACPKAT OAHY NI HECKOJILKO ITOTOUYHbIX JUATPAMM, KOTOPBIC BbI
pa3pa6aTLIBaeTe, YTOOBI BEIIIOJIHUTH MOCJIEIOBATEJIbHOCTh JCUCTBUM C JAHHBIMU 1715
BBIITOJIHEHMS Balllell KaMIIaHUU.

NoTouyHble AnarpamMmmbl

B Campaign noTo4HbIe THATPAMMBI IPEACTABIISIOT COOOH MOCIeJOBATEILHOCTH IEHCTBHIA,
KOTOPBIC BBI BBIIIOJHACTE C BAIIUMU JaHHBIMU. Kamz[oe Z[CﬁCTBI/IC obo3HavaeTcs nyTeM
HOCTPOEHUs 6JI0Ka, UMEHYeMOT 0 11poyeccom. Koudurypupys u o0beAuHsAs IPOLECCHI, BB
MOXETE YIIPABJIATH COOTBETCTBYIOIIMMU NAHHBIMU IJI1 JOCTUXKEHU S BalllX uenei/i.
[ToTouHble quarpaMMbl MOXKHO 3aITyCKaTh BPYUYHYIO, IIPU IOMOIIY [UIAHUPOBIINKA UJIA B
OTBET Ha KaKOW-IM00 3a/JaHHbII TpUIrep.

BbI nciosmk3yeTe MOTOYHBIC JUAT PAMMEI TS BEITIOJTHEHUST MapKETHHT OBBIX IIEJICH,
HAIPUMep, OMPEIeICHIS] COOTBETCTBYIOIINX TPEOOBAHUSAM YYACTHUKOB IS TIPSIMOA
HOYTOBOM KaMIaHWUH, TeHEPUPOBAHMS TOYTOBOTO CITUCKA [IJT 3TOW I'PYNIBI YIACTHUKOB 1
CBSI3BIBAHMS KAXKIOTO YYACTHUKA C KOHKPETHBIM MpejIoKeHrneM. [1oTouHbIe AuarpaMmbl
TaK)Ke MOHO UCIOJIb30BATD JIJISI OTCJSKUBAHUS U 00pabOTKU PECIOHIEHTOB JIJIsI BAIleid
KaMIIAaHUU U BBIYUCIICHUS OT/Ia4U OT KAlUTAJIOBIIOXKEHUH ISl KAMITAHWH.

JIns kaxaoit kaMIiaHuU Bbl pa3pabaThiBaeTe OJIHY MJIM HECKOJILKO MOTOYHBIX AT PAMM,
4TOOBI peajim30BaTh KAMIIAHUIO, CKOH(UTYPUPOBATH MPOIECCHI, COCTABJISIOININE ITOTOYHBIE
JIMar paMMBbI JITSI BBITTOJTHEHU ST HEOOXOJUMBIX ONepallVii WJT TeHCTBHIA C TAHHBIMHU.

V kax 0¥ MOTOYHOU JUArPaMMBI €CTh CJIEAYIOITNE 3JIeMEHTHI:

e Nwmsa

* Omnucanue

* TIporecchl, KOTOpPbIe KOHPUTYPUPYIOTCS U CBSI3BIBAIOTCS IPYT C IPYTOM

° O,Z[I/IH NJIM HECKOJIbKO UCTOYHUKOB JaHHBIX

JluneH3npoBaHHbIe MOJB30BaTE M Interact Takxke MOTYT UCIOJIb30BaTh Campaign iist
3aIycKa UHTEePAK TUGHBIX TTOTOUHBIX JUATPAMM B PEATTLHOM BPEMEHH, 3aBUCSIIUX OT TOTO,
MPOU3OUIET JI cOOBITHE. BoJiee moapoOHYI0 MHPOPMAINIO 00 MHTEPAKTUBHBIX
JmarpaMmax CMOTpHTe B yosmkanun Interact: PykosogcTeo moav308ares.

CeaHchbl

CeaHc - 9T0 0c000€ MECTO B IPUJIOKEHUH, B KOTOPOM (pyHIaMEHTaIbHBIC, XPAHUMBbIE,
rj00asbHbIe KOHCTPYKINH JAHHBIX (HApIMEp, CTPATETMYECKHE CETMEHTHI U KYObl)
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co3aroTcs agMuHICTpaTopamu Campaign, a 3aTeM JIeJTar0TCs JOCTYIMHBIME JJIS BCEX
kamnanuii. Kak 1 kaMmaHuu, CeaHchl TAK)Ke COCTOST U3 OTEIbHBIX MOTOYHBIX AT PAMM.

Mpouecchbl

IToTounnie JuarpaMMmabl COCTOAT U3 OTACJIbHBIX ITPOLECCOB, CKOH(bI/IprI/IpOBaHHI)IX JJIs0
BBIITIOJIHCHU L KOHerTHOﬁ 3aJavd B KaMIIaHUHW UJIA CEaHCE, HAIIpUMED, BI;I60pa JaHHBIX,
O6T>6,E[I/IHCHI/I$I ABYX PA3HBIX I'PYIII ayIATOPUU UJIK 3alIMCU PE3YJIbTATOB KaMIIaHUU.

MpeanoxeHun

[Ipensioxenue - 3TO 0JTHO MAPKETHHIOBOE COODILIEHNE, KOTOPOE MOXKHO JOCTABUTH
PAa3JIMYHBIMU CIOCOOAMMU.

B Campaign BbI CO31a€TC NPCAJIOKECHM A, KOTOPbIE MOXHO HUCIIOJIL30BATH B OJHOU MJI1
HCCKOJIbKUX KaMIIaHUAX.

HPSHHO)KCHI/ISI MOXHO HUCIIOJIb30BATh MHOI'OKPATHO!
B PAa3HbIX KaMIIAHUAX
* B Pa3sHbICE MOMEHTBI BpDEMCHU

e JIU1s pa3HBIX TPYIII JIFOACH (sT9eek)

* BBumge pa3HbIX I'BepCI/II/I , IBMCHAS NapaMETPU30BAHHBIC NOJI NPEAJIOKCHUSA

Bl Ha3zHavaete MNPCAJIOXCHUSA OJId A4YCCK HA3HAUYCHUS B IOTOYHBIX JUarpaMmax, UCroJib3ys
MIPOHCCChl KOHTAKTOB, U OTCJIC)KUBACTE PC3YJIbTAThI Barein KaMIIaHUHU, 3allMCbIBAs JaHHBIC
O IMOKYyIaTeJIsAX, KOTOPBIC IMOJIYUYUJIU NPEAJIOKCHHU A, U TIOKYIIATCIIAX, KOTOPBLIC
OoTpearupoBaJiu.

HAuenkn

Slyeiika - 3TO MPOCTO CNUCOK UACHTU(UKATOPOB (Hampumep, ID noxynareneit nmm
MIOTEHIMAJILHBIX TOKyNaTesieil) n3 Bamieit 6as3sl nanubix. B Campaign BbI co3aaere siueik,
KOH(UTypupyst 1 3aIyckasi MpoIecchl yIpaBJIeHNs JAHHBIMH B IOTOYHBIX JUarpaMmax. DTH
BBIXOJHBIE TYEHKN MOXHO TaK)Ke UCMOJIb30BATh B KAYECTBE BXOIHBIX JAHHBIX 1JI APYTUX
IIPOIIECCOB HA TOH e MOTOYHOM AuarpamMMme (IOocJIe mpolecca, KOTOPBIN UX co3al). Yucio
A4eeK, KOTOpble MOXKHO CO3JaTh, HE OTPAHUYEHO.

S4eiikm, 1719 KOTOPHIX BBl HAa3HAYAETE OTHO MJIM HECKOJIbKO Ipeasioxkenuit B Campaign,
HA3BIBAIOTCA SAUYCHKaMU HA3HAUCHUS (MM IEJIEBBIMHU sueiikamu). Slueiika Ha3HAUYEHHS - 3TO
OT/eJIbHAS IPYINA OJHOPOJHBIX (PU3UUECKUX JIUI (MJI TeX OOBEKTOB, JIJI1 KOTOPBIX 3aAaH
JIAHHBII YPOBEHb ayANTOPUH, HAIPUMED, OTACJIBHBIX IIOKYIATEJIeH HIIH CEMEHHBIX CUETOB).
Hanpumep, MOXHO co3aTh siueiiku A1 MOKynaTesel BBICOKOI 3HAUMMOCTH, NOKyNaTeeil,
KOTOpBIE NIPEANOYUTAIOT COBEPIIATh MOKYIKHU 110 IHTEpHETY, CYETOB CO CBOEBPEMEHHBIMHU
IJIaTeXaMHU, IIOKyHaTeJel, KOTOPbIE COIJIACUIINCH MOJIy4aTh COOOILEHNUS 110 3JIEKTPOHHON
MIOYTE, UJIH JIOSITIbHBIX NOBTOPHBIX MoKynaTteseid. Kaxaas co3qaHHas BaMu sueika 1im
CErMEHT MOTYT 00pa0aThIBATHCS MO-Pa3HOMY, OJIy4aTh Pa3HbIE MPEI0KEHHS NN
COOOILEHNS TI0 PA3HBIM KaHAJIaM.

Sueiiku, conepxatuue ID, KoTopble UMEIOT NPABO HA MOJIyYEHHUE MPEIJIOKEHUH, HO
UCKJIFOYAIOTCS U3 MOJIYUYEHU S IPEIJIOKEHNUS ISl BBIIOJIHEHUS aHAJIN3a, Ha3bIBAIOTCS
KOHTPOJIbHBIMH stueiikamu. B Campaign KOHTPOJIbHBIEC TPYIIIBI BCErAa OCTAFOTCS
320JI0OKHPOBAHHBIMIL.

Tepmun "sgueitka" nHOT A UCTIOJIB3YETCS KAK B3AaUMO3aMEHSIEMBbIil C TEPMHUHOM "CerMeHT".

CTpaTernieckne CerMeHTHI - 3TO STYCHKH, CO3/TaHHBIE B CEaHCE, a He B MOTOYHON AMarpaMMe
kamnaand. CTpaTernyecKuii CerMEeHT HIYEM He OTJINYAETCs OT IPYTHX sueek (HampuMmep,
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co3aaHHBIX mporeccoM CerMeHT B IOTOYHOH IUarpaMMe) ¢ TeM UCKJIFOYEHHEM, YTO OH
JIOCTYIIEH Ha IJI00AJIbHOM YPOBHE IS HCIOJIb30BAHUS B JIFOOON KaMIIaHUU.
CTpaTernveckuii CErMeHT SIBJISIETCS CTAaTUYeCKUM ciuckoM ID, moka He 6yaeT
nepesamnylieHa IoTOYHas JuarpaMma, KOTopas epBOHAYaIbHO Er0 CO3/1aa.
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FmaBa 2. HaunHaem paboTty ¢ Campaign

[pexnae uem MOXHO OylieT BBINOJIHATH B Campaign 3HavaIyo paboTy, Hy>)KHO 0TOOPa3uTh
TabJuIB! 6a3bl JAHHBIX, HY’KHO CO3aTh TaKie OOBEKThI TaHHBIX, KAK CETMEHTHI,
HU3MEPEHNs WU KyOBbl, a TAK)Ke HY>KHO CIJTAHUPOBATH U pa3padoTaTh OTAEJIbHbIE
KaMIaHUK. DTH 33124 NEPBOHAYAIBHO BBINOJIHSAIOTCS C IOMOIIbIO KOHCYIbTaHTa IBM
Unica B HaJieX /e Ha TO, YTO NEPBOHAYAJIbHAS KAMIIAHUS ¥ 9TO PYKOBOJICTBO IO3BOJISIT BaM
pa3paboTaTh ¥ 3aIyCTUTh JONOJIHUTEIbHbIE KAMIIAHUHA CAMOCTOSITEJILHO, JIMOO YyTOUYHUTD,
PaCIIIPUTh UCXOAHYIO KAMIIAHUIO ¥ IOCTPOUTH HA €€ OCHOBE pyrue KaMIaHUU ¢ TOW MIJIN
UHOM CTENEHBIO IOMOILIH.

Bosee nonpo6uyro nHGpopManuio o0 KOHGUTYPUPOBAHUY U IPYTUX 3a7a4ax Mo
aIMUHUCTPUPOBAHUIO CMOTPUTE B yommkatmsx Campaign: Pykosoacteo mo ycranoske u
Campaign: Pykoeoacteo aamunuctparopa.

Bawu nma nonb3oBaTena u naposib

YUto0bl mostyduth AOCTyI K Campaign, y Bac J0JDKHA ObITh KOMOUHAIINS MIMEHH
[0JIL30BATEJIS M TAPOJIs, co3IaHHast 111 Bac B Marketing Platform, u BbI Taxoke 1OJDKHBI
OBITH aBTOPHU30BAHBKI 7151 JocTyna k Campaign.

Ecnu y Bac HeT IeHCTBUTEILHBIX UMEHU MOJIH30BATENIS U MAPOJIs, O0PATUTECH K
CACTEMHOMY aIMUHUCTPATOPY.

Kak sonTtu B cuctemy IBM Unica Marketing

[Mpexne yem npuctymnath k padbote ¢ IBM Unica Marketing, y Bac J0JKHBI OBITH:

* CoenuHeHUe C BHYTPEHHEH ceThio /Ist noctyna k cepsepy IBM Unica Marketing.
* VcTaHOBJIGHHBII Ha BallleM KoMIbioTepe Opay3ep Microsoft Internet Explorer.

* Nms nosp3oBaTeIs U HapoJib 118 Bxoaa B cucteMy IBM Unica Marketing.

* URL s goctymna k IBM Unica Marketing B Bateii cetu. Eciii BbI TOYHO HE 3HaeTe
npaBuibHbI URL 560 BaM TpebyeTcst UMS MOJIb30BaTelIsl UITH MapoJib, 0OpalaiTech k
agmuuaucTpatopy IBM Unica Marketing.

1. 3amyctute 6pay3ep Microsoft Internet Explorer.
2. Beemute URL IBM Unica Marketing B mosie agpeca B Opaysepe.

Eciu komnonent IBM Unica Marketing unterpupyetcst ¢ Windows Active Directory
WK ¢ miaTGopMoil ynpapieHus BeO-IOCTYIIOM, U BbI BOWIETE B 3Ty cuctemy, B IBM
Unica Marketing mosiBUTCSI ”HCTpyMEHTaJIbHAS TTAHEIIh MJIM HaYaJIbHAS CTPAHUIA IO
YMOJTYaHUIO, CKOHPUTypupoBaHHast anMuHICTpaTopoM IBM Unica Marketing. Bamr
BXO/JI B CHCTeMYy OYZeT 3aBepIleH. B mpoTHBHOM ciTydae MOSIBUTCS CTPAHUIIA [IJTs BXOJa
B CUCTEMY.

Ecym Bama Bepcust IBM Unica Marketing ucniosb3yet SSL, Bac mpu nepBoM BXoze B
CHCTEMY MOTYT IIOIPOCUTH NPUHATH U(poBOH cepTudurar dezonacHocTu. Haxmure
Jla, 4TOOBI MPUHSATH CepTUHUKAT.

3. BseauTe Baie uMs MOJIb30BaTENIS U MAPOJIb U HIEJKHUTE 110 BoiiTh B cucTemy.
MoKeT MOSIBUTHCS CTpaHUIA VI3MEHNTB TapoJIb B 3aBUCUMOCTH OT TOT0, KaK
CcKOH(pUTYpupOoBaHbl mpasuia napoJjeit IBM Unica Marketing. BBeauTte HOBBIN apoJIb,
HOATBEPIUTE €T0, BBEISI €ro MOBTOPHO, U IIEJIKHUTE IO VI3MeHHTh NapoJib.
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Ecmm Bxon B cuctemy 3aBepriuTcst yenemiHo, B IBM Unica Marketing nmosiButcst
MHCTPYMEHTAJIbHAA IAHEJIb UJIM HavYaJIbHAsd CTpaHula 1o YMOJYaHUIO,
ckoH(purypupoBanuas anMuauctpaTopoM IBM Unica Marketing.

Bawua ponb 1 paspeLueHus

Barmre nms nosib3oBatesist B Campaign cBsi3aHO C OHOM MM HECKOJIbKUME POJISIMH,
Hanpumep, [Iposepsiromnit, Ausaitnep nim Menemxep. AIMUHUCTPATOPHI 3a0a0T POJIH,
CBSI3AHHBIE C Ballleil opraHu3anueil. Bamm posm onpenessitoT To, Kakue GyHKINAN BbI
MOXeTe BhIMoIHATH B Campaign. BesonacHocTs Ha ypoBHE OOBEKTOB, PEAM30BAHHAS B
Balllelf OPraHU3aINH, ONPEACIISIET TO, MOXKETE JIM BbI BBINOJIHATD 3TH (DYHKINT
IPUMEHUTEIBHO K ONpe/ieJIeHHBIM 00bekTaM. Ecim BaM HY>KHO MOJIyYUTh JOCTYI K
00BEKTaM WM BBINOJIHUTH 3aJa4M, HA KOTOPBIE y BaC HET pa3pelleHuid, 00paTuTech K
CUCTEMHOMY aIMUHUCTPATOPY.

YpoBHM 6e3onacHocTu B Campaign

BesomacHocTh B Campaign paboTaer Ha ABYX YPOBHSIX:

*  OyHKIHOHAJIBHBI - OnpeaesnsieT NeHCTBUS, KOTOPbIE BbI MOKETE BBIIOJIHITH C TUIIAMHU
00BEKTOB, B COOTBETCTBHUHM C TEM, K KAKUM POJISIM BbI pUHAIekuTe. Baia
OopraHu3aiys 3aJaeT 3TH POJIM B peain3alnu, U y KaXJ0i poJiu ecTb HAOOP CBSI3AHHbBIX C
HEIO pa3pelleHuil, KOTOPBIA onpeesiseT, Kakue JeCTBUS MOKET BBIIOJIHSITh
OJIh30BaTEIb, IPUHAICKAIINN K pos. Hanmpumep, eciin BaM Ha3HaUYeHA POJIb
"AAMUHUCTpATOP", Yy BAC MOTYT OBITH pa3pelieHNs] Ha OTOOpaKeHUE U y1ajIeHue
CHUCTEMHBIX Ta0JIMII, a €CJIM BaM Ha3HavyeHa poJib "TIpoBepsromuii”, BAM MOTYT OTKa3aTh
B IPEOCTABJICHIH Pa3pEIICHUI HA 0TOOpaKeHNe U yAaJICHNEe CHCTEMHBIX TaOJIHII.

* OO0beKT - 3a/1aeT TUIBI OOBEKTOB, C KOTOPBHIME BBl MOKETE BBIIOJIHATH pa3pelICHHBIC
JlecTBUSL. IpyrUMU CJIOBAMH, JIaKe €CJIM Bbl IPUHAIJIKHUTE K POJIU, Y KOTOPOit ecTh
o011pe pa3perieHns Ha U3MEHeHNE KaMIIaHWUii, MOXHO Tak 3aJaTh 0€30MaCHOCTD Ha
ypoBHE 00BekTOB B Campaign, 4TO BB HE CMOXKETE MOJIYYUTh JOCTYI K KAMIIAHUSAM,
HaxoadmuMces B ONPEACTICHHBIX MalKax. Haan/IMep, €CJIM Bbl IPUHAJIC)KUTE K
HOJpa3AesieHnto A, TO HE3aBUCUMO OT BAIMX (DYHKIMOHAJIBHBIX POJICH BAM MOTYT
3aMpPeTUTh JTOCTYI K COAEPKUMOMY IaNloK, OTHOCSIIMXCA K oapasaesenuto B.

Kak 3apgatb Ha4yalibHYHO CTpaHuUuy

8

Ecnu BB He XOTHTE, YTOOBI IIPHU BaleM repBoM Bxoze B cuctemy IBM Unica Marketing
MOSIBIISJIACH CTPAHUIA MHCTPYMEHTAJIBHON MAHEIM, BBl MOXKETe BEIOPATh B KAUECTBE CBOCH
HAYaJIbHON CTPAHUIIBI OJTHY U3 CTPAHUI] YCTAHOBJICHHBIX MTPOIyKTOB IBM.

UToO0HB! 3a04Th IPOCMATPUBAEMYIO BAMU CTPAHMIY B KaUeCTBE HAYaJIbHOM CTpaHUIIB,
BbiOepuTe [Tapamerpnl > 3a1aTh TEKYIIYIO CTPaHUIY Kak qoMamniow. CTpaHUIIb,
JIOCTYITHBIE JJIs BLIOOPA B KAYeCTBE HAYAJIbHOM CTPaHUIIbI, ONPEICIIIOTCS KX IbIM
npoaykToMm IBM Unica Marketing u Bammmmu paspemenusivu B IBM Unica Marketing.

Ha snro60if mpocMaTprBaeMoil BAMU CTPaHUIIE, €CITH BKJIFOUCHA OIIIHS 321aTh TEKYIIYIO
CTPAHHIY KaK JIOMAIIHIOK, BBl CMOXETE 3a/1aTh CTPAHUIY B KAUEeCTBE CBOCH Ha4aIbHOI
CTpAHUIIBL.

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs



nasa 3. KamnaHuu

Kammanuum coctosT u3 OJJHOM MJIM HECKOJIbKUX MOTOYHBIX AuarpamMm, KOTOPLIC Bbl
pa3pa6aTLIBaeTe, YTOOBI BBEIIIOJIHUTH MOCJIEIOBATEJIbHOCTh JCUCTBUM C JaHHBIMU 115
BBIIOJIHEHHMS Ballleid KamnaHuu. I1oTovHbIe AuarpaMmbl COCTOSAT U3 NPOUECCOB, KOTOPLIC
BbI KOH(i)I/IprI/IpyeTe JJIs1 BBIIIOJIHCHU A q)aKTI/I‘ICCKI/IX or{epaunﬁ C IaHHBIMHA, OCYIICCTBJICHUS
KOHTAKTOB, INTAHUPOBAHUA U OTCIJIC)KUBAHUSA OTBETOB, HCO6XOI[I/IMLIX J1J1s Balleu
KaMIIaHUH. q)aKTI/I"ICCKI/I, IpOHEeCChl ONPECACTIAOT TO, KaK Bbl 3a1d€TC U PCAJIN3YCTC
KaMIIaHUIO.

[Tpumep NOTOYHBIX AUATPAMM, Pa3pabOTAHHBIX JJIsl KAMIIAHUH C UCIIOJIb30BAHUEM
HECKOJIbKUX KaHAJIOB JUIs JJOCTaBKH MIPEAJIOKEHU s, CMOTpHTe B pasese “Ilpumep:
Kamnanus no ynepskaHutro noxkynaTeseit ¢ HeCKOJIbKIMU kaHajlaMu™~ Ha cTp. 10.

NMoaroToBKa AaHHbIX ANA KaMNaHUN

YUToObI MOATOTOBUTH JIAHHbBIE JIJISI KAMITAHUY, HY>KHO CHA4aJla COOOIIMTH KOMIOHEHTY
Campaign, kakue TabJIuIbl Wid (Gaiiibl B BallleM HCTOYHUKE TAHHBIX COIEPKAT
THPOPMAIHIO O MMOKYNATEJIX U mpoaykTax. OTobpaxkenne nanapie B Campaign mo3BOJISET
C/IeJIATh JIaHHbIE JOCTYNHBIME IpolieccaM JjIsi paboThl ¢ HuMu. [ToapobHyro nHbOopManuio
CMOTpHTE B pasjiesiax JJisl a IMUHUCTPATOPOB 0a3 MaHbIX B nyoimkanuu Campaign:
Pyrosoncreéo agmunuctparopa.

Bam Taxxe MoxeT noTpedOBATHCS CO3AATH NPEJIOKEHUS, CTPATErMYeCKe CETMEHThI U
npoyre 0OBbEKThI JAHHBIX JJI UCIIOJIb30BAHMS B KaMIaHuAX. MIHpopMaIuio o co3qaHuu
00BEKTOB JIJIS MCIOJIb30BAHMS B KAMIIAHUSIX CMOTpuUTe B pasjee [ aBa 9, “CoxpaHsiemble
00BeKTHI”, Ha cTp. 193.

Ucnonb3oBaHue cermeHToB IBM Coremetrics B Campaign

[MpoxnyxTsl IBM Coremetrics Be6-aHamTHKa HO3BOJISIOT [OJIb30BATEIISIM 33/1aBATh

CerMEHTBI Ha OCHOBE KPUTEPHEB YPOBHS MOCELeHNH 1 mpocMoTpa. Eciu caenats 3tu

CerMEHTHI TOCTYIMHbIMU 111 Campaign, UX MOXHO OyJeT UCHOJIb30BATh B IOTOYHBIX

JuarpamMmax, YToobl OpUEHTHPOBATHLCS HA HUX B MAPKETUHT OBBIX KAMIAHUAX. DTa

(GyHKIMS "3JIEKTPOHHOT'O CErMEHTUPOBAHMS" 00eCIeunBaeT BOZMOXHOCTh aBTOMATHYECKH

BcTpauBath gaHHble IBM Coremetrics B Balliu KaMIaHUH.

* UTo0b! y3HATH, KaK CKOH(OUTYPUPOBATH UHTETPALUIO, CMOTPHUTE MyOIUKAIIUIO
Campaign: PykoeoncTeo agmuHucTparopa.

* UYrto0bl y3HATH, KAK UCIOJIH30BATh CETMEHTHI, 3a/1aHHble KoMnoHeHTOM IBM Coremetrics
B Campaign, cmotpuTe paszjes “Kak ucnosibzobats cermentsl IBM Coremetrics B
nporecce Beiopats” Ha ctp. S1.

Pa3spaboTKka KamnaHui

[Mepen co3maHreM KaMITaHUM BHI IOJDKHBI YK€ pa3padoTaTh ee Ha OymMare W ONpe/ieInTh
nesm kammanuu. [locie pa3paboTkn kaMmaHny Ha Oymare Bbl peaymsyere ee B Campaign
MyTeM CO3JaHMs KaMIIAHUH U CO3aHMsI OTHON VI HECKOJIBKUX MIOTOYHBIX TAATPAMM LIS
BEITIOJTHEHNS 3a/1a4 BaIlleil KaMITaHUM.

Kamnanum coctosdT u3 OJHOM WJIM HECKOJIbKMX IOTOYHBIX auarpamMmm. TToTounble

JuarpaMMmbl COCTOAT U3 B3aAUMOCBA3daHHBIX ITPOIICCCOB. HpOHCCCI)I, O6LG,£LI/IHCHHI>I€ B
MOTOYHOM AuarpaMme, SIBJIAIOTCA CEPpALEM Campaign, TakK KaK OHHU BBIIIOJIHAKOT
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(l)aKTI/I‘IeCKI/Ie onepanun ¢ JaHHBIMUA, OCYHICCTBJICHUC KOHTAKTOB, INTAHUPOBAHUE U
OTCJIC)KUBAHUE OTBETOB; IO CYTHU ACJIa, IPOILCCCHI - 9TO TO, KaK BbI 3a/1a€T€ U PCaJIM3y€CTEC
KaMIIaHUIO.

Mpumep: KamnaHuA no yaepyaHUro nokynarteneu ¢
HECKONIbKUMU KaHanamu

B sTOoM npuMepe nokazaHa KaMIaHus 0 YAEPKAHUIO IIOKyaTeJIeH, B KOTOPO
UCIIOJIb3YETCsl HECKOJIbKO KaHAJIOB JJIs1 JOCTABKU IIPEAJIOKEHUS IOKYNATENIsIM, KOTOPbIE
MOTYT OBITh OTEPSIHBI B Pe3yIbTaTe OTTOKA.

Tp€6yeTCH JABE MIOTOYHBIX AUAT'paMMBI: OHA - OJId TCHEPpUPOBaHUA CIIMCKOB noxynaTeneﬁ,
KOTOPBIM 6y,E[CT OTIPAaBJICHO IIPCAJIOXKEHUC (HO OTACJIbHOMY KaHaJIy OJI KaXXJI0I'0
CCFMGHTa), 1 BTOpas - OJist OTCJIC)KUBAHUS OTBETOB Ha IPEAJIOKCHUC U 3allUCH JaHHBIX
OTBETOB JIsI OTUCTA U aHaJIM3a.

MoTtouHan AunarpamMmma KOHTaKTOB
Llens moTovyHOI IuarpamMMbl KOHTAKTOB 3aKJIFOUAETCSI B TOM, YTOOBI BLIOPATH
OTBEYAIOIINX TPeOOBAHUSM MOKyHATENIel B KaX/0M CETMEHTE 3HAUUMOCTH U BbIBECTHU

CIIUCKH KOHTAKTOB AJIA APYroro KaHajia JJI KaXI0ro CErMEHTaA.

IIpumep noTO4HOIN TUArpaMMBI yAepKaHus OKyNAaTe el

5 s r o
4 T63 : 3,328 _
Selact Select Select

¥

57633, 320,080

CallLi=t
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Ha nepBom ypoBHE IOTOYHOI IuarpaMMBbl ABa Iporecca BIOpaTh BHIONpAIOT
MOKymnaTesei B cerMeHTax 30J10Toi u [1maTHHOBSII, a TpeTuii nporecc BoiopaTts comepkut
CIIMCOK MOKyHaTeJsel, KOTOpbIe OTKA3aJIUCh OT MAPKETUHI OBBIX B3aUMOJCHCTBUIA.

Ha BTopom yposze nponecc O6beIUHUTL OOBEIUHSAET MOKyNaTe e 30JI0TOr0 U
IJIATUHOBOT'O CETMEHTOB U UCKJIFOYAET TeX, KTO OTKA3aJICsl OT MapKETHUHIOBBIX
B3aUMOJCHCTBHI.

Ha tpernpem ypoBHe Hcnosb3yeTcs mponecc CerMeHT, YTOOBI CErMEHTHPOBATH BCEX
COOTBETCTBYIOIIMX TPEOOBAHUSAM MOKyNAaTEJ el IO YPOBHIM 3HAYMMOCTH Ha OCHOBE MX
OIICHOK.

W, HaxoHell, NOKYMATEJU C BBICOKOI 3HAYUMOCTBIO MTOMEIIAIOTCS B CIIUCOK BBI3OBOB C
HCIIOJIb30BaHueM mporecca CIHUCOK BBI30BOB, YTOOBI C HUIMU CBSI3aJIUCh IO TEJICPOHY MO
noBojy npemioxenus. [lokynaTtesu co cpeHeil 3HAYMMOCTBIO IOMEIIAIOTCS B CIIUCOK
MOYTHI C MCHOJIb30BaHUEM Iporecca CIUCOK HOYTHI, M OHU MOJIyYaT IPSIMYEO TIOYTOBYEO
pacchUIKy ¢ nHpopMarmeit o npeaoxennu. [lokynmaTenm ¢ caMoit HU3KO# 3HAYNMOCTBEO
MOJIy4YaT MpeJI0KEHUE O JIEKTPOHHOMN TOYTe.

NoTouHaA agnarpamma OTBETOB

Ha BTOpoii moTOYHOI rarpaMMe B 3TOi ke KaMIaHUU OTCJICKUBAIOTCSI OTBETHI MO
Tes1e)OHY, OTBETHI Ha NPSIMYIO IIOUYTOBYIO PACCHIIKY M HA COOOIIEHHS 110 3JICKTPOHHOA
II0YTe, 3aIHUCAHHBIE ICHTPOM OOpallleHnit 1 CUCTeMaMH 3aIich oTBeToB. [Tocse aToro
nHpopManyst 00 OTBETaX CTAHOBUTCS JJOCTYIIHA B BUJIEC PA3JIMYHBIX OTYETOB 00
a¢dexTuBHOCTH B Campaign.

IToTounast auarpaMma oTc/Ie;KMBaHus OTBETOB 1JIfl KAMIIAHMHA 110 YAECPKAHUIO noxynaTeﬂeﬁ

Select ' Selact : Select

k 4
2ES36Y107

Rezponse
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MonyuyeHune gocTtyna K KaMnaHUAM

BeI mostyuaeTe 1OCTYN K KaMIIAHUSIM Ha CTpaHUIe Bee kaMmaHuu, KOTOPYIO MOXXHO
BBI3BATH IpU oMol cchliiku Kammanus > Kavnanuu B MeHro.

To, xakast uHGOpPMAIUS MIOSBUTCS Ha CTpaHuIe Bce kaMaHuu, 3aBUCUT OT TOr0, KaK
cKoH(pUrypupoBana Baia cpena Campaign.

* AptoHoMHas cpega Campaign — Ha cTpannne Bee kaMmannm nokazaHbl Bce KaMIIAHUT
U TAIIKJ KaMIAHUH, 71 KOTOPBIX Y BaC €CTh XOTS OBl JOCTYC C IPaBOM Ha YTCHHUE.

* HurerpupoBannas cpena Marketing Operations—Campaign — Ecim BKiTFOUeH JOCTYI K
KaMIIAHUSIMY IIPEXKHUX CTAHAAPTOB, Ha CTpaHuie Bee kammanun OyayT HOKa3aHbl
TOJIBKO KaMIIaHUY NIPEXKHUX CTAHAAPTOB. B IpOTUBHOM Cilydae Ha 9TON CTpaHUlEe HE
6y,ueT MOKAa3aHO HUKAKUX KaMIIaHUM. IIOCTyH K KaMIIaHUAM, CO3AaHHBIM IPpYU NOMOIIIHA
Marketing Operations, OCyIIECTBIISIETCSl Yepe3 MPOSKThI KaMITAaHHH.

JonoHuTEeNbHY 0 HHOOPMANIIO O KAMITAHUSX MIPEXHEr0 CTaHAaApTa CMOTPHTE B
paszaerne “Kamnanuy npexxHux cTaHaapTos” Ha cTp. 3. MHbopMaIuio o ToM, Kak
ckoH(purypuposaTh Campaign, Tak YTOOBI BKJIFOYUTH JOCTYI K KAMITAHUSIM MPEKHUAX
CTAHJIAPTOB, CMOTPUTE B JOKYMEHTAIMH IO YCTAHOBKE.

Eciym BBI XOTHTE NOJTy4aTh JOCTYH K NPOEKTaM KaMIaHMi, co31anHbIM B Marketing
Operations, co cTpaHUIbI Bee kaMIaHUM, IIEJIKHATE MO cChlIke Ha Manky ITpoeKkThl
KammnaHuii. Jta nanka odecrieunBaeT TOCTYI K IPe/ICTABJICHUIO TpoekToB B Marketing
Operations. To, kakue NIPOEKTHI MOSIBSTCS HA 9KPaHEe, 3ABUCUT OT HPE/ICTABIICHUS
IIPOEKTOB [0 YMOJIYaHHIO, 3a1anHoro Bamu B Marketing Operations. Ber moxere
CKOH(UTYpUPOBATH NPOAYKT, TAK YTOOBI ObLIN MMOKA3aHbI BCE IIPOEKTHI KAMIIAHUI, eCin
9TO HYXXHO.

Bosee nonpo6Hyro nHGpoOpMAaINIO O MPOEKTAX KAMIIAHUN CMOTPUTE B MyOJIMKALIUN
Marketing Operations and Campaign Integration Guide (PykoBOJICTBO 1O UHTET pALIUH).
JonoymHuTeN by 0 MHOOPMAIITIO O TPEACTABJICHUSX IIPOCKTOB CMOTPHTE B ITyOJIMKAIIUT
Marketing Operations: PykosoJcT60 moab3068ares.

Ilpumeuanne: ITanky [IpoekTshl KaMNaHuil HEJIb3S1 HU YA Th, HA IEPEMECTUTh, HU
CKOIIMPOBATh.

Pa6boTta ¢ KamnaHuamm

12

B stom pas3aciie onucaHbl 3aJa41, KOTOPBIC MOXHO BBINIOJIHATHL C KAMIIAHUAMU B
Campaign.

IMpumeuanne: Ecym cpena Campaign unterpupoBana ¢ Marketing Operations, To mist
paboThI ¢ KAMIIAHUSIMH BBI JIOJDKHBI HCIIOJIb30BATh IPOEKTHI Kamnanuii B Marketing
Operations. Ecymn B cpene Campaign ecTh yke CyIIecTBYIOIINE KaMIIAHUH, CO3JaHHBIE 10
TOTO, KaK OblJTa BKJIFOUEHA MHTErpanus u npoaykT Campaign ObLT CKOHOUTYPHPOBAH IS
MOJIy4eHNUS! TOCTyNA K KaMIAHUSIMHU TIPEXHETO CTAaHAAapTa, UCHOJIb3yHTe 7151 pabOTHI C
TaKUMH KaMIIAaHUSIMH UHCTPYKIIMH, IPUBE/ICHHbIE B JAHHOM PYKOBOJICTBE.
JomnosHuTenpHyto nHpopmanuto cmorpute B pazjesie “Uurerpanus ¢ IBM Unica
Marketing Operations” Ha cTp. 2.

IMpumeuanue: {151 paboThI ¢ KAMIAHUSIMU TPEOYIOTCSI COOTBETCTBYIOIIUE PA3PEIICHUS.
HNudopmanmro o paspemnieHusIx cMoTpuTe B myosmkanuu Campaign: Pykosoacrgo
aaMUHUCTPATOPA.

Kak cosnatb KamnaHuro

1. Buibepute Kamnanus > Kamnanun.

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs



ITostBuTCS cTpanuma Bee kaMmanuy, Ha KOTOPO# OyayT MOKa3aHbI HATKH UJIH
KaMIaHUM B TEKYIIEM pa3ferie.

2. TlpoitnuTe Mo CTPYKTYpe NAIOK, TIOKAa HE OTKPOETCS ManKa, B KOTOPYIO BbI XOTHTE
100aBUTH KAMIAHHUFO.

3. Ienkuute no 3Ha4ky /100aBUTH KAMIIAHMIO.
ITosiButest crpanuna Hosast kamnaHus.
3amoHATE MOJI Ha cTpanuiie CBomHAsS HHGOPMAIHS O KAMITAHAH.

5. Kor/:[a 3aBECPHIUTE BBOJL I/IH(l)OpMaHI/II/I B CBOJKY KaMIlaHUU, IIEJIKHUTEC 1O COXpﬂHl’lTb n
3aBepUIMTH PadoTy.

Ha ctpanune Kamnanuu 6yeT ykazaHa HOBasi KAMIaHUSI.

IMpumeuanue: Brl Takxe MoxeTe EIKHYTH 10 COXpPaHUTH U J00ABHTH OTOYHYEO
JMarpaMMy, YTOObI cpa3y ke HauyaTh CO34ABATh IOTOYHbIE IUATPAMMBI JIJIsI Ballei
kamnanuu. OJHAKO, IPEkKIAe YeM CO31aBaTh MOTOYHbIE IUATPAMMBI, MOXKET OKa3aTbCsl
JIy4lI€ CBSI3aTh COOTBETCTBYIOIINE CETMEHTDI U NPEAJIOKEHUS C KaMIIAHUEH, YTO
MO3BOJIUT YIPOCTUTH BEIOOP MOKyNaTes el i Co3JaHNe CIIICKOB KOHTAKTOB B BaIleit
MMOTOYHOU TMArpaMME.

CsA3sbiBaHUe cTpaTern4yeCKmnx cCermMeHToB C KamnaHuen

CTpaTternieckuii cerMeHT - 3T0 cnucok 1D, co3aHHbINi BAIIIMM CUCTEMHBIM
AIMUHUCTPATOPOM (UJIH ONBITHBIM I10JIb30BATEJIEM) B CEAHCE U CACJIAHHBIN JOCTYITHBIM
JUIst BeeX kamnaHuid. CTpaTeruniyeckuii CerMeHT HMYEM HE OTJIMYAeTCsl OT JIPYTMX CETMEHTOB
(Hanmpumep, co3TaHHbIX MporieccoM CEerMeHT) ¢ TeM UCKJTFOUEHHEM, YTO OH JIOCTYIIEH Ha
rJ100aJIbHOM YPOBHE JIJISI HICIIOJIb30BAHUS B JIFOOOM KaMITAHWH.

CBsI3bIBaHME CTPATETMYECKOTO CErMEHTA C Ballleil KaMIIaHUEH yIpolaeT BLIOOP 3TOro
CerMEeHTa IMPU CO3JaHUM MOTOYHBIX AuarpaMm. CBS3bIBAaHIE COOTBETCTBYIOIINX
CTpaTernyecKiX CErMEHTOB C Ballleif kKaMIaHuel Takke obecrneunBaeT 6oJIbIe
BO3MOXHOCTEH MoIIep KKK oTyeToB B Campaign.

Kak cBA3aTb cermeHT ¢ KamnaHuen

1. Ha sBxiragke CBoaHast nHGOpMaInus 0 KaMIAHUU IIEJIKHATE 10 3HAYKY
Jlo0aBuTH/Y 1A IMTh CETMEHTHI.

TTosiButcst okHO J106aBUTH/Y JAJIUTH CErMEHTHI.
2. BribepuTe cerMeHT, KOTOPBII BBl XOTUTE T00ABUTH:

M H_ICJ'IKHI/ITC 110 IaIlKaMm, "ITO6LI, IpOXOoad 110 HUM, HaTH CEIrMCHT, KOTOpHﬁ BbI
XOTUTE ,I[O63_BI/ITL.

e Ienxuute no Ilpeacrasenne nepeBa/Ilpeacrapienue cnucka, YToObl U3MEHUTD
[pe/ICTABJICHHUE CIIUCKA CETMEHTOB, a 3aTeM NePeidIuTe K CErMEHTY, KOTOPBII Bb
XOTHTE JOOABUTH.

e IMenxnute no Ilouck, yToOwI nepeliTu Ha BKIAAKY [TouCK, T/1e BbI CMOXKeTe BBECTH
MM UJIM ONTUCAHKE [IJIs HOMCKA CErMEHTa, KOTOPBIN BBl XOTUTE JJOOABUT.

3. Bribepute cerMeHTHI, KOTOPBIE BBl XOTUTE JOOABUTH, M HAKMUTE >, YTOOBI
HMEPEMECTUTh UX B CIIUCOK BKJIIOUeHHbIe cerMeHThI. M OXHO BBIOpATh HECKOJIBKO
CETMEHTOB, IIeJIKas 10 3JIEMEHTaM MBIIIBIO TP HaxkaToi kiaasuie Shift wm Ctrl.

4. Kor;[a 3dKOHYUTEC BLI60p CErMEHTOB JIJIS1 CBA3bIBAHUS C JAHHOM KaMHaHHCﬁ, HaXMUTC
Ha KHOIIKY COXpaHl/lTb H3MEHCHMU.

JlobaByieHHbIE BAMH CETMEHTHI Oy1yT yKa3aHbl Ha cTpaHurie CBoaHast nHGOpMaIus o
KaMIaHUHU TO/J] 3aroJI0BKOM PelleBaHTHBbIE CerMeHTBI.
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IMpumeuanue: Ecim BbI ncmoJib3yeTe mporecc BeiopaTh 11t BBIOOpA MOoKynaTeseid B
MOTOYHBIX JUAarpaMMax KaMIlaHUuM, CCTMCHTBI, CBA3aHHBIC C KaMHaHI/ICﬁ, IIOSBATCA B
BEpPXHEH YacTU CIUCKa, OJlarofgaps 4eMy ux OyJeT Mpollle HANTH.

CBA3biBaHME NpeaSOEeHUn C KamnaHuen

CBs3pIBaHAC MTPEIIOKCHAN ¢ KaMIIAHKEH TP CO3JaHNH KaMIAHUA YIPOIIAeT BBIOOD
[IPE/JIOKEHU S TIPH HA3HAYECHUH [TPEIJIOKEHUN JITIST siYeeK B MPOIECCaX KOHTAKTOB.
Hasznauenue pesieBaHTHBIX NPEIJIOKESHUI sl KAMIIAHUK HA BKJIaike CBOTHAS
uHbopMaIMst O KAMITAHUKM HA3BIBACTCS CBSI3BIO “CBEPXY BHU3™: €CJIM MPE/JIOKEHHE TPOCTO
UCMOJIB3YETCS HAa MMOTOYHOM quarpamMme, He Oyaydu MpeaIBapUTEIbHO CBA3aHO C
KaMIIaHHUEH, 9TO HA3bIBAETCS CBS3bIO “CHHU3Y BBEPX .

Kak cBAsaTb npeanoxeHue "'cBepxy BHU3" ¢ BKNagku CeoaHanA
MHPpoOpMaLmMAa O KaMnaHum
1. Ha BKJIaJKE CBO):[HaH I/IH(i)OpMaHI/Iﬂ O KaMIIaHUM LICJIKHUTE IO 3HAYKY

Jlo6aBuTh/Y 1aJUTH Npe/IJI0KEeHHS].

[TostBuTcst okHO J100aBUTH/Y HaJIUTh MPEIJIOKEHUS.
2. Brwibepute nmpeasioxenue, KOTOPOE BBl XOTUTE JOOABUTD:

° H_ICJ'IKHI/ITC 110 IaIlKaM, '—ITO6I>I, IIpOXO L4 110 HUM, HaTH MIPEAJI0KEHUE, KOTOPOEC BbI
XOTUTEC ,Z[O6aBI/ITL.

° ]_ueJ'IKHI/ITe o HOI’ICK, YTOOBI HepeﬁTI/I Ha BKJIaAAKY HOI/ICK, I'I€ BbI CMOXKECTEC BBECTHU
UM, OIIUCAHUC UJIM KO JIA IMIOUCKA IMPEAJIOKECHHU A, KOTOPOEC Bbl XOTUTEC HO6aBI/ITI).

3. Bribepute nmpeasioxxeHus, KOTOPbIE Bbl XOTUTE T00aBUTh, U HAKMUTE >>, 4TOOBI
NePEMECTHUTH UX B CIUCOK BKJIlo4YeHHbIe npe/1io:kennsi. MOXHO BBIOPATH HECKOJIBKO
CEerMEHTOB, IIEJIKAsl MO JIEMEHTAM MBIIIbIO pu HaxkaToil kiasuine Shift uomn Ctrl.

4. Korpaa 3akoHYHATE BBIOOP MPEAJIOKEHUI ISl CBSI3BIBAHMS C TAHHON KaMIIaHUEH,
Ha)XXMUTE Ha KHOTIKY COXpaHHTb H3MEHEHHSI.

JloOaByieHHbIE BAMU NPeJI0OKeHMs OYAyT yKa3aHbl Ha Bkiaake CBoaHast uHpopmanus o
KaMIIaHUU TOJ1 3ar0JI0BKOM PesieBanTtHble npeasioxkennst. OHu Oy1yT MOKa3aHbl CEPbIM
LBETOM, [10KA BBl HE UCIOJIb3YETE X B IOTOYHOH IuarpamMMe JaHHON KaMIIaHUU.

B paznene PeneBanTHBIC mpeiI0KeHUS Ha BKJIaake CBogHAS HHDOPMALUS O KAMITAHUH
MIePEYNCIICHBI BCE TPEJIOKEHNUS, CBSI3aHHBIE ¢ Kammanueil. [Ipeaoxenns, cCBsI3aHHbIE
“CBEpXy BHH3”, BU3YyaJIbHO OTJIMYAFOTCS OT NMPEAJIOKEHWIA, CBSI3aHHBIX “‘CHH3Y BBEPX
3BE3/I0YKa PSZIOM C UMEHEM IMPE/JIOKEHHsI YKa3bIBAET, YTO ITO NPEJIOKEHHE ObLIO
CBSI3aHO C KaMITaHUEH C UCMOJIb30BAHUEM METO/a “‘cBepXy BHU3 . I1pensioxkeHus, KOTOpbIe
UCI0JIb30BAJIMCh HEOCPEACTBEHHO B IOTOYHOM narpaMmme 6e3 mpeaBapuTeIbHOTO
Ha3HAYEHHUsI CBEPXY BHU3, MOSIBJISIFOTCS Oe3 3Be3/10uKH. [1peiioxkeHust, KoTopble ObLIN
3a/1aHbl CBEPXY BHM3 U €I HE UCIOJIb30BAJINCH B IOTOYHOI uarpamMme, OyayT CEpbIMH,
MMOKa WX HE WCIOJIb3YIOT B MOTOYHOM TUarpamMMe.

Ecim BBl ncnosib3yeTe npouecc KOHTAKTOB AJISl CO3JaHUs CIMCKOB KOHTAKTOB B IOTOYHBIX
JuarpamMMax KaMIIaHUM, BCE 3aJaHHBIE IIPEIUIOKEHU S, TOABATCS B BEDXHEN YaCTH CIIACKA,
Oyarogaps 4yemy ux OyJIeT MpoIlle HANTH, YTOOBI HA3HAYUTD JIJISI OJTHOM MJIM HECKOJIbKUX
LIEJIEBBIX STYEEK.

Hak npocmoTpeTb KamnaHUIoO

1. Boibepute Kamnanns > Kavnannu.

[TostBuTCs cTpannna Bee kamnanum, Ha KOTOPO# Oy IyT MOKa3aHBI MANKA WA
KaMIIaHUU B TEKYLIEM pa3jeJie.

2. Tlepeitnute B mamky, COAepKAIIYI0 KaAMIAHIEO, KOTOPYEO BBl XOTHTE IIPOCMOTPETh.

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs



3. IlleskHUTE MO IMEHU KAMIIAHUH, KOTOPYIO BBl XOTUTE IPOCMOTPETh, YTOOBI OTKPHITh

BKyIaaKy CBoKa JJIs1 KAMITAHUH.
NI

H_ICJ'IKHI/ITC IO 3HAYKY HpOCMOTpeTb BKJIAJIKY PSAAOM C UMEHEM KaMIIaHUU, KOTOPYIO BbI
XOTUTEC IPOCMOTPETH.

[TosiBsiTcst BapuanThl BKJIa0K CBoka, S4eiikn Ha3nayenusi 1 AHajm3 (BI0JIb BEpXHE
TPAHUIBI IPEICTABIICHNS] KAMIAHUY) U OTIIHUSI IJISI IPOCMOTPA KaX A0 MOTOYHON
JIUArpaMMbl B KAMIIAHUHU (€CJIM OHHU €CTh).

Hle.J'IKHI/ITe 11O BKJIAJIKC KaMIIaHUHU, KOTOPYIO BbI XOTUTE MPOCMOTPETh.

Kammanns OTKPOCTCA Ha BbI6paHHOﬁ BaMHU BKJIaJKE.

KaK nepenTtu OT CBA3aHHOW KaMNaHUU NPeXHero ctaHgapTra K
npoeKTty Marketing Operations

1.

Bri6epute Kamnanus > Kavmanuu.

ITostBuTCS cTpanuma Bee kaMmanuy, Ha KOTOPO# OyIyT MOKa3aHbI HATKH UJIH
KaMITaHUM B TEKYIIEM pasjelie. B crmcke OyIyT MOKa3aHbl TOJBKO KaMIAHUU MPEKHETO
CTaHJapTa.

YUToObI yBU/IETh KAMIIAHUY, CO3/ITAHHbIE IIPU BKJIFOYCHHON nHTerpanuu Marketing
Operations ¢ Campaign, menkauTe no nanke [IpoexTsl kamnanmii. Ecoin kammasmii
IMPEKHETO CTaHJapTa HET UJIM KaMIIAHUU MPEXKHETO CTaHJapTa HE BKJIFOYCHEBI B
KOH(UTypaInuu, 3Ta CTpaHUIa BCeraa OyAeT MyCTOl.

[lesKHUTE 10 UIMEHU KaMITAHUK, KOTOPYIO BBl paHee CBsi3ali ¢ mpoekToM B Affinium
Plan.

Kammanns OTKPOCTCA HAa BKJIAKE CBOL(KH.
HICJ'IKHI/ITC MO UMEHU MPOCKTA, NOKA3aHHOM B I10JIE Cas13aHHbBII TMPOEKT.

Ortxkpoetcst Marketing Operations, rae Oyaet mokazaHa BkJagka CBoaka /is
CBSI3aHHOTO MTPOEKTA.

Uro0Os! BepHyThCs B Campaign, IeJIKHUTE 110 UIMEHH poeKTa B noJie (Csa3anHas
kammnanns (koa) B Marketing Operations.

KaK uameHuTb Mchopmaumo B CBOAKEe KaMMnaHuun

1.

Ha CTpaHuIe Kammanun menxkHuTe 10 UMEHN KaMIIaHUuH, OJIs KOTOpOI71 BbI XOTHUTEC
U3MCHUTH I/IH(I)OpMaI_H/II-O B CBOJKE KaMIIaHUMU.

BbI Takke MoOXeTe MIEJIKHYTh 0 3HAYKy MI3MeHHTh BKJIAJIKY U BHIOpATh MyHKT CBOIKA
B KOHTEKCTHOM MEHFO, YTOOBI IMMOJIYYUTD TOCTYII K CBOJIKE KAMITAHUN HETIOCPEICTBEHHO
B PeXHUMeE H3MEHCHUS.

Kamnanus otkpoercs Ha Bkyajake CBojaka.
[lesixkauTte no 3Hauky MI3MeHHTh CBOIKY.

Brecure HYXHBIC U3BMCHCHHU S HA BKJIAIKE CBOZ[KEI.

Ilpumeuanue: B oTHOIIEHNN UMEH KaMIAHUNA IEUCTBYET psifi OTPAHUYCHUI CUMBOJIOB.
JonomauTepHas nHOpMAaIUs TpuBeaeHa B pazaese “CrernuaibHble CHMBOJIBI B
uMeHax 00bexkToB IBM Unica Campaign”, Ha cTp. 247.

Korma 3aBepmmTe BHeCCHNE N3MEHEHM, IeIKHITE IO COXPaHHTH U 3aBEPUINTH padoTy.

Bamm uzmenenus 6y)_'[yT COXpPAaHCHbI, U KaMIIaHU 3aKPOCTCA.

BbinonHeHue KamnaHuu

BeI 3amyckaeTe KaMIIaHNIO, 3aIyCKasl OHY MJIM HECKOJILKO MIOTOYHBIX THATPAMM B
KamnaHud. [Ipexae 4eM BBl CMOKeTe 3aIlyCTHTh MOTOYHYIO TUarpaMMy, BCe IPOIIECCHI B
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9TO¥ MOTOYHO! AWAarpaMMe TOJDKHBI OBITh MPABUIIBHO CKOH(PHUTYPUPOBAHBI.
JexoH(hurypupoBaHHbIE MPOIECCHI MOTOYHON AUATPAMMBI TIOKa3aHbI CEPBIM IIBETOM;
YCIEIIHO CKOH(PUTYPUPOBAHHBIE TPOIIECCH TOTOYHOHN IMAarpaMMBbl MOKA3aHbl IPYTUMHU
LBETAMU.

Bor moxeTe IIPOU3BECTU TCCT-3aITyCK MOTOYHOM AuarpaMMbl 0e3 3ammcu BBIXO/JHBIX JAHHBIX
B CUCTCMHBIC Ta6J'II/IL[bI.

KaK HaneyaTtaTb KaMmnaHuIo

BbI MoxeTe HanmeyaTaTh JIFOOYIO CTPaHUIly B KAMIAHWUH, HCIOJIB3Ys 3Ha4Yok Haneyararthb
3TOT 3JIEMEHT.

1. BwibGepuTe BKJIaAKYy KAMIIAHUH, KOTOPYIO BBl XOTUTE HANlCUaTATh.
OTtxpoeTcst BBIOpaHHas BKJIAJKA.
2. Illenxuute mo 3Ha4ky Hanme4aTaTb 3TOT 3/1€MeHT.

OTKpOCTCH HOBOC OKHO, I'I€ 6y,E[CT IIOKa3aHa BEpCUs TeKyH.ICIZ CTpaHHUIBI B IPUTOJHOM
JJIA IedaTu BUAC.

3. IHleaxuaute mo Ileyars.
[TosiButcst okHo [leyaTh, B KOTOPOM MOXHO 3a/1aTh ONIIMH MTPUHTEPA.
4. Haxwmurte xHonky Ileuath B okne [leuats.

Crpanura OyeT HanevyaTaHa.

Hak nepemecTuTb KamMnaHuro

Bur moxeTe OPraHU30BbIBATH KaMIIaHUU, [ICPEMEIIAs UX U3 OJTHOM Manku B APYI'YIO.

Ba:knoe 3ameuanne: Ecim kT0-7m60 N3MeEHsIET HOTOYHYIO AUATPAMMY B KAMIAHWH,
KOTOPYIO BBl COOMPAETECH IEPEMECTUTD, TO MPU MepEeMEIIeHNN KAaMITAHUHA MOXET ObITh
MOTepsiHA BCS 9TA MOTOYHAS Auarpamma. [1pu nepemeriennn kaMnaHuu yoeaIuTech, 4TO HU
OJTHA U3 MOTOYHBIX IUArPAMM B KAMIIAHUM HE OTKPBITA JIJISI U3MEHEHHUSI.

1. Ha crpannne Kamnanmm BeIOepuTe NEPEKIFOIATENb PAIOM C KAMIAHUEH, KOTOPYIO BBI
XOTHTE IepeMecTuTh. M0XHO BBIOPATh HECKOJIBKO KAMIIAHHUHN, YTOOBI OJTHOBPEMEHHO
HNEPEMECTHTh UX B OJHO U TO K€ PACIOJIOKEHHUE.

2. lenknute no 3Hauky [lepemecTHTs.
ITosiButcst okHO IlepemMecTUTh JIEMEHTHI B.
3. MlenkHUTE MO MaNkKe, B KOTOPYIO BBl XOTUTE MEPEMECTUTH KaMIIAHUIO.
[TpoiimuTe MO CHUCKY, MEJIKHYB 110 3HAYKY + PSIIOM C MAIMKO#, YTOOBI €€ OTKPBITE.

4. Henxuute no IIpuuATHL 1aHHOE pacnoJIoKeHHe.

HpnMe'{aHne: Taxxe MOXKXHO JABAXIbI HICJIKHYTD I10 ITAIIKE, YTOOBI BI)I6paTI: U IPpUHATH
PACOJIOKCHHUC 3a OJUH IIar.

Kammanus OyneT nepeMerreHa B Manky Ha3HAUYCHHS.

YaaneHue KamnaHun

IMpu yraneHnn kKaMnaHUK yaajsieTCs: KaMIIaHus U Bee (paiiyibl mOTOYHBIX quarpamm. Ecim
Bbl XOTUTE COXPAHUTh KaKKe-JIMO0 YaCTU KaMIAHUU J1JIsl TIOBTOPHOI'O UCIOJIb30BAHUS, BbI
MOJXKETE COXPAHUTh UX KaK XpaHUMBIH OOBEKT. JJONOJHUTEIBHYEO HH(POPMAIIMIO CMOTPUTE
B pasnese ['aBa 9, “CoxpansemMble 00beKThI, Ha CTp. 193.

Ba:knoe 3ameuanne: Ecim Bbr YAaJMTe KaMIIaHUTO, Yy KOTOpOﬁ €CThb CBA3AHHBIC 3allUCHU
XPOHOJIOTMN KOHTAKTOB UJIX OTBETOB, BCE COOTBETCTBYFOIIUE 3alIMCH XPOHOJIOT U
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KOHTAKTOB HMJIX OTBETOB OyIyT yJaasieHbl. He ynansiiTe kaMmanuto, €CJI BBl XOTUTE
COXPAHUTH CBSI3AHHYIO XPOHOJIOTUIO KOHTAKTOB MJI OTBETOB.

Kak yaanutb KamnaHuio
1. Ha CTpaHule Kammanun nepeﬁz[HTe K KaMIIaHUU, KOTOPYTO Bbl XOTUTEC YAAJIUTD.

2. BribepuTe nepeksroyaTes b PSIIOM ¢ KaMIIAHUEH, KOTOPYIO BBl XOTHTE YAAJIUTE. MOXHO
BBIOPATH HECKOJIHKO KaMIIAHUi{, YTOOBI y1aJIUTh UX OJTHOBPEMEHHO.

3. IleskHUTE MO 3HAYKY Y IAJUTh BHIOPAHHOE.

Bazknoe 3amevanne: Eciii Bbl IONBITAETECh YIAJIUTh KAMIIAHUIO, Y KOTOPOil €CTh
CBSI3aHHBIC 3AMICH XPOHOJIOTHHM KOHTAKTOB MJIM OTBETOB, OSIBUTCS COOOIIICHUE C
Ipeaynpex/IeHIeM O TOM, YTO OyIyT yAajieHbl BCe COOTBETCTBYIOIIHUE 3AUCH
XPOHOJIOTMY KOHTAKTOB UJI OTBETOB. EC/IN BBl XOTUTE COXPAaHUTH COOTBETCTBYIOIIYIO
XPOHOJIOTHIO KOHTAKTOB U OTBETOB, HAXXMHUTE KHONKY OTM™MeHa.

4. B okne nmoaTBepxaeHus HaxxMuTe KHONKY OK.
BriOpanHasg kamnanus OyJeT yaajeHa.

Hpnmeqaﬂne: Brr Takkxe MmoxeTe YAAJIMTh KaMIIaHUEO IIPU IPOCMOTPE KaMIIaHWUH, IICJIKHYB
I10 3HAYKY YLlaJII(lTb.

AHanus pe3ylsibTaTOB KaMmnaHnn

ITocJie BBIMOJIHEHUST KAMITAHUN BBl MOYKETE U3MEPUTD PE3yJIbTAThI U MCIOJIb30BATh 3TH
pe3yJIbTAThI IJIs TOYHOM HACTpOiiku cTpaTeruu. Campaign aHaM3UPyeT Pa3IUnIHYIO
uH(pOPMAIMIO O KAMIIAHUSX, BKJIFOUYAsT (pakTU4eckue K03(h(QUIUEHThI OTBETOB, JOXOI U
npuOBbLIL HA pecrioHieHTa. OCHOBBIBASICH HA 3TOi nHpopMarmu, Campaign MOXKeT
BBIYUCIIUTH OOIIUI 1 MHKPEMEHTHBIN JOXO/T ¥ MPUOBLIN, a TAKXKe 00IIee 3HAUYCHUE OT TN
oT xanuTajosioxernnit (ROI).

B Campaign npenmaraercs HeCKOJIBKO THIIOB OTYETOB, KOTOPBIE IIOMOTYT BaM coOpaTh U
MIPOAHAIM3NPOBATH HHOOPMALIMIO O BAIINX KaMMaHusAX. MIHbopMmanuio o ToMm, Kak
pabotath ¢ oTueTaMu, cMOTpUTe B pazaese [masa 11, “Otuers”, Ha cTp. 229.

OpraHuszauua KamnaHumn

Bu1 MoxeTe OPraHnu30BaTh KaMIIaHUU, CO3/1aB NAIIKy UJIM CCPUM IMAIlOK. ITocne aToro B
MOXKCTE NEPEMECIATh KaMIIaHUU U3 OJTHOM mamku B APYI'yrO B CO3JaHHOI BaMu CTPYKTYpE
manok. Bel MoxeTte ,HO621B.]'I$ITI), NepeMeliaTh U yaaJIsATh MallKu, YTOOBI OpraHu3oBaThb
kaMIaHud. Takke MOXXHO H3MEHHTH UMS M ONMCAHKE ITAIIKH.

Kak no6aBuTb nanky KamnaHum

1. Buibepute Kamnanus > Kamnanun.

[losiBuTCS CTpaHHulla Bce KaMIlaHUuH, HA KOTOpOﬁ 6yJIyT IIOKAa3aHbI Ak UJIN
KaMIIaHUHW B TCKYIIEM pas3acJic.

2. Tlepeiimute B manky, B KOTOPYIO Bbl XOTUTE JJOOABUTH MOMAINKY, U HIEJIKHUTE MO
Jo6aBuTh noananky Jm60 nNpocTo 1eJkHuTe no Jod6aButh noananky, 4Toosl 100aBUTh
MankKy Ha BBICIIMKA YPOBEHb.

[TosiButcst crpanuna Jlo6aBUTh MOANATKY.

3. BBeauTe UMs, TOJHUTHKY OE30MACHOCTH W OIIMCAHUE JIJISl TTATTKH.
Ilpumeuanue: B OoTHOIIEHUU MUMEH MANOK ACHCTBYET P/l OTPAHUYEHUN CUMBOJIOB.
JlomoHUTEIbHBIE CBEACHUS CMOTPUTE B pazeiie “CrenuaibHble CHMBOJIBI B IMEHAX

00bekToB IBM Unica Campaign”, Ha ctp. 247.
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4. HaxwmwuTte kHOnKy COXpaHUTh H3MEHEHHSI.

Bel BepHeTech Ha cTpaHully Bee kamnannu. Ha skpaHe nosiBUTCS co34aHHAasi BAMU HOBasI
[anKa WK IOANAIKA.

KaKk nameHuTb UM 1 onUcaHune nanku KamnaHum
1. Bribepute Kamnanus > Kamnannu.

[TosiBuTCS cTpannua Bee kamnanuy, Ha KOTOpPo#t OyIyT MOKa3aHbI MANKK M
KaMIIaHUK B TEKYLIEM Pa3JIelie.

[lenxHUTE O NaNKe, KOTOPYIO BBl XOTUTE IEPEUMEHOBATD.
lenxuaute mo IepenvenoBaTs.
ITosiButcs crpanuna IlepeumMenoBaTs noanamnxy.

4. V3meHuTe UMS U ONMUCAHUE TAIKH.

IMpumeuanue: B oTHOIIEHNU MMEH MANOK JEHCTBYET PsIJT OrPAaHUYEHUI CHMBOJIOB.
JlonmomHUTEIbHBIE CBEACHUS CMOTpUTE B pazesie “CrenuaibHble CHMBOJIBI B MMEHAX
00bekToB IBM Unica Campaign”, Ha ctp. 247.

5. Haxwmute xHONKY COXPAHHTHL H3MEHEHHS.

Be1 BepHeTech Ha cTpanuny Bee kamnanmnu. [Tanka ninn noananka OyAeT NepeMMEHOBAHA.

Kak nepemMecTuTb Narky KamnaHuu

1. Bribepute Kamnanns > Kamnanuu.

[TostBuTCs cTpannna Bee kamMnanum, Ha KOTOPO# Oy IyT MOKa3aHBI MANKA WA
KaMIIaHUU B TEKYLIEM pa3zelie.

IepeitnuTe B mamky, coaepKaIiyro NOANANKY, KOTOPYHO BBl XOTHTE IIEPEMECTHUTh.

BI)I6epI/ITe NEPEKIIOYATCIIb PAAOM C HaHKOﬁ, KOTOPYIO Bbl XOTUTE NICPEMECTUTD.
MoHO BbI6paTL HCCKOJIBKO IIaIlOK, YTOOBI OJHOBPEMCHHO NIEPEMECTUTH UX B OJHO U
TO K€ pacCIlOJIOKCHUC.

4. Ilenxuute no 3Hauky IlepemecTHTD.
TTosiBuTCSt OKHO IlepeMecTUTh 3JIEMEHTHI B.
5. IlenkHuTe NO Mamnke, B KOTOPYIO BbI XOTUTE NEPEMECTUTD MOANAIKY
[TpoiiauTe MO CIUCKY, LIEJIKHYB IO 3HAYKY + PSIIOM C MANKO, YTOOBI €¢ OTKPHITE.

6. IlenxauTte 1o IpuHATHL JaHHOE pacHOJIOKEHHE.

ITpumeuanne: Taxoke MOXKHO JIBaK/IbI IIEJKHYTH 110 TAIKe, YTOOBI BHIOPATh U MPUHSTH
PACIIOJIOKEHHE 33 OLMH 1IAT.

IMToamanka u Bce ee cogepkuMoe OYayT NEpeMelleHbl B IANKy Ha3HAUYEHHUSI.

Kak ynanutb nanky KamnaHuu

HpC)K,I[C YEM Bbl CMOXKECTC YIaJIUTh IAIIKY, Bbl JOJDKHBI IEPEMCCTUTD UJIA YIAJIUTh €€
COACPIKUMOC.

IIpumeuanne: Ecim y Bac ecTh paspelieHns, HeoOXoauMble 171 yaajienns nanku, Campaign
Taxke MO3BOJIUT BaM YAAJIUTh BCE MOMANKU B 3TOH MalKe.

1. Buidepute Kamnanus > Kamnanun.

IlosBuTCS CTpaHuLla Bce KaMIlIaHUuHM, Ha KOTOpOﬁ 6y[[yT IIOKAa3aHBbI IallK1 UJIN
KaMIIaHUHW B TCKYILIEM pas3acJic.

2. TlepeitauTe B ManKy, COAEPKAIIYIO MOANAIKY, KOTOPYIO BBl XOTHTE yAJUTh.
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3. Bribepute nepexIroYaTeNb PAIOM C MANKOH, KOTOPYIO BBl XOTUTE yAAJUTh. MOXHO
BBIOpPATh HECKOJILKO MAIMOK, YTOOB! yIAIUTh UX OJHOBPEMEHHO.

Haxxmute xHONKY ¥ 1a/MTh BbIOpaHHOE.

5. B oxne noarsepxaenust HaxMute kHonky OK.

[Tamnxka u Bce ee MyCThIC MOAMANKA OYAyT yAAJICHBL.

YKa3aHuA Ha KamnaHuu

B aTOM pasnese ommcanbl Mo U 3HAYKU B mHTepdetice Campaign 1151 paboTHI ¢
KaMIIAHUSIMHU.

3HauyKu Ha cTpaHuue Bce kamnaHumn

Ha CTpaHule Bce kammanumn UCIOJIb3YIOTCHA CJACAYIOIINUC 3HAYKU.

ey = w (x €

[P

3HaukH (CcJIeBa HANMPABO) ONMUCAHBI B CIIEAYIOIIEH TaOIurIe.

IMpumeuanne: MHorue u3 3Ha4koB B nHTepdeiice Campaign cBsi3aHbl ¢ PYHKIUSIMU, HA
JIOCTYII K KOTOPBIM TPeOYIOTCS pa3pelieHus. JonoJHUTEIbHYI0 HHPOPMAIIIO CMOTPHUTE B
nyommukanuu Marketing Platform: Pykosogcreo agmunuctparopa.

Tabmmua 1. 3Hauku, ucnonb3yemsie Ha cTpaHule Bece kamnaHum

Nms 3nauka Onncanue

J0o6aBuTh KAMIAHUEO lesnkuure, 4T0OH! OOABUTH HOBYIO KAMIIAHMIO.

IIpumeuanne: DTOT 3HAYOK HE MOSIBUTCS, €CJIH Y TTOJIb30BATEIS
HET COOTBETCTBYIOLIMX PAa3PEIICHUH HITH €CIIM BKJIIOYEeHA
nnrerpanus Marketing Operations ¢ Campaign. Mapopmaruro o
CO3JaHNHU IPOEKTOB KammaHuii B Marketing Operations cmotpute
B nmyGsmkaumu Marketing Operations and Campaign Integration
Guide (PykoBOJICTBO 1O HHTETPALIUH).

J106aBUTH MOATIATIKY HlenxunTe, 9TOOBI JOOABATH HOBYIO TOANANKY KaMITAHHH.
HaneuyataTp 3TOT 2J1IeMeHT ITo3BoJisieT HAanEYaTaTh CTPAHMILY.
ITepemectuth BriOeprTe 0HY WM HACKOJIBKO KaMIIAHHUI MJTH MTOIATIOK

KaMHaHHfI, ILICJIKHYB 110 NEPEKIIFOYATEIIFO PAAOM C KaXXKIbIM
DJIEMEHTOM, a 3aTEM IICJIKHUTE 110 3TOMY 3HAYKY, YTOOBI 3a1aTb
HOBO€ PACIOJIOXKEHUE [IJIs1 NEPEMECIICHU ST BLI6paHHI)IX OJICMCHTOB.

V1anuth BEIOpaHHOE BribepuTe 0/1HY MM HACKOJILKO KaMIAHUHA UJTH MONANOK
KaMITaHUH, HIEJIKHYB 110 NEePEKIIFOYATEIIO PSIOM C KaXKIbIM
9JIEMEHTOM, a 3aTeM ILEJIKHUTE IO 9TOMY 3HAYKY, YTOOBI
YAQJUTh BEIOPAHHBIC 9JIEMEHTHI.

3aHOBO 3arpy3suTb KaMIlaHUN HICJ'[KHI/ITG 10 O TOMY 3HAYKY, 4TOOBI OOHOBUTD CIIUCOK KaMITAHMIA
Ha CTpaHUIE.
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3HauyKun Ha BKnagKke CeogHan VIH(I)OpMaLWIf-l O KaMmnaHuu

Ha BKJIaAJIKC CBO,HHaSI I/IH(i)OpMaIII/IH O KaMIIaHUU UCIIOJIb3YIOTCA CIACAYIOIINUEC 3HAYKH.

b Sag &= (2 (o

3HaYKW (CJIeBa HAIPABO) ONUCAHBI B CJICAYIOIICH TaOJIHIIE.

IMpumeuanue: MHOrUe U3 3HAYKOB B MHTep(deiice CBSI3aHbI C QYHKIUAMU, HA IOCTYII K
KOTOPBIM TpeOyroTcs pa3pelieHus. JIoMoJHUTETLHYIO HHPOPMAIIHIO CMOTPUTE B
nyosmkauuu Marketing Platform: Pykosoacreo agmunuctparopa. TlepeancieHHbIC HUKE
3HAYKU HE MOSIBSITCS HA IKpaHe MPU OTCYTCTBUM HEOOXOAUMBIX pa3pernieHuii: I3MeHuTh
cBOJIKY, Jl06aBuTh/Y na/muth cermenTsl, {o6aBurh/Y qanth npeasioxenusi, J[o06aButn
HOTO4HYI0 Juarpammy, [lepemecTuTh 3Ty KAMIAHUIO U Y JAJUTH ITY KAMIAHUIO.

Tabmuua 2. 3Hauku Ha Bknaake CBoAHas MHPopMaLnsd 0 KaMnaHum

HWms 3nauka

Onucanue

3mennuts CBOIKY

HleskHUTE 1O 3TOMY 3HAYKY, YTOOBI H3MEHUTH CBOJIHYEO
nHGOPMALIUIO O KAMITAHUH.

J106aBUTh/yaTIMTh CETMEHTBI

H_IGJ'IKHI/ITC 110 3TOMY 3HAYKY, YTOOBI H3MEHUTDH CTPATErUICCKUC
CEIMCHTHI, CBsA3aHHBIC C 3TOM KaMIlaHUEM.

Jo6aBuTh/ynamTh [lenxHKUTE IO 3TOMY 3HAYKY, YTOOBI H3MEHHUTD IIPEAJI0KEHHUS,
MPEIJIOKEHUS CBSI3aHHBIE C 9TOW KaMIIaHHUEH.
3amycTuTh lenxHUTE IO 3TOMY 3HAYKY, YTOOBI IIOJIYYUTH TOCTYI K MEHIO

3anycTuTh, B KOTOPOM MOXKHO BBIOpATH OMIUIO 3ayCTHTH BCE,
4TOOBI 3aMyCTUTh BCE MOTOYHBIC AMArPAMMBbI B 3TOI KaMIIaHUH.

J106aBUTE TOTOYHYO
uarpamMmy

[lenkHUTE O 3TOMY 3HAUKY, YTOOBI JOOABUTH IOTOYHYIO
JuarpaMmy Ui 3TOM KaMIIaHUU.

Hamnevatath 3TOT 2JIeMEHT

[lesKHUTE 110 ITOMY 3HAUYKY, YTOOBI HATIEYATATH CBOHYIO
HHPOPMAIINIO O KAMITAHUHY.

HepeMeCTI/ITb 9Ty KaMIIaHUIO

HIGJ'IKHI/ITC 110 3TOMY 3HAYKY, YTOOBI yKa3aTb HOBOC
PacnoJIOKEHUE JId NCPEMEIICHU S KaMITaHUU.

VaamuTh 3Ty KaMIaHUIO

[IlesIKHUTE IO ITOMY 3HAYKY, YTOOBI YAAJUTH KAMIIAHUIO.

Ccbinka Ha Bknaaky CesoaHaa nHpopmauma o KamnaHum

B crienyroreii Tabuie onucaHsl MoJIs Ha BKJIaake CBoaHAS HHGOPMAIS O KaMIAHUN!

Tabnuua 3. MNons Ha BKknaake CBoAHasA uHGoOpMaUns 0 KaMnaHmm

IToae

Onucanue

[TosmTrka Ge30macHOCTH

ITosmTuka 6C3OH3.CHOCTI/I, IpUMEHACMAs K KaMIIaHUU.

Onucanue Onucanue JTaHHOW KaMIIaHUH, TTOSIBJISFOIIEECS 0T UMEHEM
KaMITaHUY Ha cTpaHunax Bce kammaHuu.
Lems Lless kammauum.
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Tabmuua 3. Mona Ha Bknaake CBoAHaA MHGOPMaLMA O KaMmnaHuy (MPOLOIKeHME)

TToge

Onncanue

Kona kamnanuu

VHUKaIbHBIA UICHTUPUKATOP KAMIAHUH, COOTBETCTBYIOIIIHI
onpeneaeHHOMY (popmaty. Campaign aBTOMATHYECKU
TeHEPUPYET YHUKAJIbHBIN KOJT KAMIIAHWUH JIUTS KX I0i HOBOIA
KaMIIaHuH, cJienys GopMaTy IO YMOJTYAHHIIO HITH
M0JIb30BATEILCKOMY (hOpMATY Balleii opraHu3anuu. Bel MoxeTe
MU3MEHUTH 9TOT KOJI YU LIeIKHYTh 1o [leperenepupoBaTh Ko7,
4TOOBI CTEHEPUPOBATH HOBBIH KOJI.

IIpuvmeuanne: Ecmu Bbl u3menute koa, Campaign OoJbine He
CMOXeT 00ecneunBaTh IJ100aJIbHYI0 YHUKAJIbHOCTh KOJOB
kammnaHuit. Ecm BBl IPOM3BOIUTE OTCIICKUBAHIE OTBETOB,
nmocrapaiiTech U30eraThb UCIOJIb30BAHNS U3MEHSIEMBIX KOJOB
(HampuMep, KOJIOB KAMIIAHUI) B KAY€CTBE KOJOB OTCJICKUBAHMUS.
BMecTo 3TOro ucnosb3yiiTe Koabl IpoLeIyp, CreHepUPOBaHHbIE
komroHeHTOM Campaign, KOTOpbIE HEJIb3sI U3MEHUTH BPYYHYFO H
KOTOPBIE TAPAHTUPOBAHHO SIBJISFOTCS YHUKAJIbHBIMH.

HaTbI BCTYIJICHUS B
CI/I.Hy/OKOH‘IaHI/Iﬂ JEUCTBUS

JluanasoH gaT, B TeYCHUE KOTOPOro KaMIaHus aeicTByeT. Bbl
MOJETe BBECTH ATy BPYUHYIO JIMOO IIEIKHYTh IO 3HAUKY
KaJIEHAAPIO MJIH IO CTPEJIKaM BIEPE] U Ha3a/, YTOOBI BLIOpATh
JaTy.

MHannuatuBeI I/IHI/II_[I/IaTI/IBbI, IO KOTOPBIC IMOANIAJACT KaMIIaHU . Crucox
JOCTYIHBIX MHUIIUATUB CO3JA€T A IMUHUCTPATOP CUCTEMBI.
Buapenen B atom HEAOCTYIIHOM [JIs1 BHECCHUST U3MEHEHMUI MoJIe MoKa3aHo

UMs 10JIb30BaTECJIA, KOTOprﬁ CO3/1aJI 9Ty KaMIIaHUIO.

Bce monwp3oBaTtebekue anI/I6yTI)I, CO3JaHHBIC BAllIUM CUCTEMHBIM a IMUHUCTPATOPOM,
MOSIBJISIFOTCS. B HUDKHEH 4YacTH CTpaHuIbL.
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naBa 4. lNoTo4YHble Anarpammbl

IloTounble AuarpaMMmbl UCIIOJIB3YIOTCA IJIS BBIITOJIHEHUA MTOCJICJOBATCIILHOCTU ICUCTBUI C
JAQHHBIMM J1JIS1 BBIIIOJIHEHUS JIOTUKU Balllel KaMIIAaHUU. Kammnanuu coctosT u3 OJTHOU MJI
HECKOJIbKUX MOTOYHBIX JUArPaAMM. IToTouHnble AuarpaMmbl COCTOAT U3 MPOLCCCOB,
KOTOPBIC BBI KOH(I)I/Il"ypI/IpyCTe JJIs1 BBIIIOJIHCHU S onepaunﬁ C JaHHBIMHU, CO3JaHUA CIIMCKOB
KOHTAKTOB MJIM OTCJIC)KUBAHUA KOHTAKTOB U OTBETOB, H€O6XO,Z[I/IMBIX JJ1s1 Ballei
KaMIIaHUH. q)aKTI/I‘ICCKI/I, IpOHEeCChl ONPECACTIAOT TO, KaK Bbl 3a1d€TC U PCAJIN3YCTC
KaMIIaHUIO.

ITpumeuanue: {11 paGOTHI C MOTOYHBIMH IUATPAMMAMH TPEOYIOTCS COOTBETCTBYIOIINE
paspetienus. MHbopmaiuio o pa3pelieHusx cMoTpute B myosmkanuu /BM Unica
Campaign: Pykoéoacreéo agmunucrparopa.

Co3aaHune NOTOYHbIX Aunarpamm

Bbr MoxeTe 100aBUTH HOBYIO TOTOYHYIO TUATPaMMYy B KAMITAHUIO, MO0 CO3/1aB HOBYIO,
JMOO0 CKOMMPOBAB CYIIECCTBYIOIIYIO IIOTOYHYO THATPAMMY.

KonmpoBanue CyIecTBYIOIIEi MOTOYHOW JUaTpaMMBI ITIO3BOJISIET COKOHOMHUTD BpeMsl, TaK
KaK BBl MOXKETE HauaTh C 3aBEPIICHHON NOTOYHON AMATPaMMBbI 1 U3MEHUTH €€ B
COOTBETCTBUU CO CBOMMU TPEOOBAHUSIMU.

YTto0nI yOpPOCTUTH NOCTPOCHUEC MOTOYHBIX JUAT'PAMM, MOXHO UCHOJIL30BATh
IpeaABaApUTCIIbHO CKOH(i)I/IprI/IpOBaHHble IIa0JIOHBI TOTOYHBIX JuarpaMm, KOTOPbIC
IIO3BOJIAKOT 6bICTpO Co31aTh O6H_Iy}0 JIOTUKY KaMIIaHUX UJIA ITOCJICJOBATCJIbHOCTHU 0JIOKOB
IponcccoB. Bur Taxxxe moxerte COXPAaHATHL U IOBTOPHO UCIIOJIB30BATb APYTHUC O6T>6KTLI,
Hanpumep, 3allpoOChl, KaTaJIOTU Ta6HI/IH, TPUTTEPLI, NOJIb30BATCIIBCKUC MAKPOCHI,
II0JIb30BATEJILCKUE IICPEMEHHBIC Y OIPEACITICHUS MTPONU3BOJIHBIX MOJIEH.

3ameyaHufl, Kacarowmecs pa3pa60TKM MOTOYHbIX Anarpamm
[pu co31aHNM OTOYHBIX UATPAMM BbI TOJDKHBI 3HATE O CJIEAYIOMINX OCOOEHHOCTSIX:

* M30eraiiTe nuKkJM4eckux 3aBucuMocteil. Cirenure 3a TeM, YTOOBI HE CO3/1aBaTh
[IUKJINIECKUX 3aBUCUMOCTEN MeX Iy Iporeccamu. Hanpumep, B MOTOYHON AUarpaMme
MOXeT OBbITh Iporiecc BbiOpaTh, oGecneunBaroliii BXOAHbIE JaHHBIE IJIS Tpoliecca
Co3natb cermMeHT. Ecnu Bl BbIOEpeTe B Ka4eCTBE BXOJ/IHBIX JJAHHBIX poliecca BriOpath
CerMeHT, KOTOPBI OyneT co3nan Tem xe npoueccom Co3JaTh CErMEHT, A1 KOTOPOro
npouecc BeiOpaTh npeocTaBisieT BbIXOAHbIE JAHHBIE, BbI CO34aUTE IIUKIMYECKYIO
3aBUCHMOCTB. DTa CUTYyallds IPUBEACT K OMIMOKE, KOTAa BBI OIBITACTECh 3aITyCTUTD
mporecc.

* IIpumenenue rjiodajbHOro nojaasJiennsi. Eciiu B Baieit opranu3anuu UCroJsib3yeTcs
(GbyHKIUS TJI062TTFHOTO MOAABJICHUS, IOMHUTE YTO KOHKpeTHBIA Hab0op ID MoxeT ObITh
ABTOMATHYECKH UCKJTFOUCH M3 MCIOJIb30BAHUS B IIEJICBBIX STUCHKAX U KAMITAHUSX.

Kak cospatb HOBYHO MOTOUHYHO guarpammy

IMpumeuanue: Eciu Bbl co3/1aeTe MHTEPAKTUBHYIO IOTOYHYIO AUATPAMMBI, CMOTPUTE
uHpopmanuro B qokyMeHTanuu o IBM Unica Interact.

1. B xamnaHuu mm B ceaHce, KyJa Bbl XOTUTE 100ABUTH MOTOYHYIO JUATPAMMY,
ILIEJIKHUTE 10 3Ha4Ky JI00aBHTh MOTOYHYIO JHArpaMMmy.

TTosBuTcst crpanuia CBoiicTBa MOTOYHON AT PAMMBI.
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2. Beenute uMs u onucanue A1 MOTOYHOU JauarpaMMBabl.

ITpumeyanue: B OTHOIIEHUU MMEH IOTOYHBIX IMArpaMM JCUCTBYET Psifi OTPAHUYEHUI
CUMBOJIOB. [lonosiHUTEIbHAS MHpOPManus MpuBeeHa B pas/esie “CrenyaibHble
CHUMBOJIBI B MeHaX 00bekToB IBM Unica Campaign”, Ha ctp. 247.

IMpumeuanue: B pazjesie Tun noToYHON HArPAMMBI €TUHCTBEHHOM ONIMEN OyIeT
onnus CTanapTHasi NaKeTHAs MOTOYHAS JUATPAMMA, €CJT BbI HE SBJISICTEChH
JIMTIEH3UPOBAHHBIM TMOJIb30BaTesleM Interact. Eciti BbI yCTaHOBUIIN JIMIIEH3UOHHYTO
Bepcuro Interact, BbI Tak)Ke CMOXeTe BBIOpATh HHTEPAKTUBHYIO IOTOYHYIO THATPAMMY.

3. Haxwmute CoXpaHuTb U H3MEHUTH MOTOYHYIO /IHAT PAMMY.
Ha crpanune ITotovynas nuarpaMma HaXoAUTCS HaJIUTPa MIPOLECCOB U IMycToe pabouee
IPOCTPAHCTBO OTOYHOHN IUATPAMMBI.

4. JoGaBbTe MPOLECCH B MIOTOYHYIO JUATPAMMY.

Kak npaBuiio, moToYHast qUarpaMMa HAYMHAETCS C OJJHOTO MJIM HECKOJIbKHUX HPOIIECCOB
Boi6path uitn AyauTopust, KOTOpbIE 3aaf0T MOKYyIATeJel WK IPYrue MapKETUHI OBbIE
00BEKTHI, C KOTOPBIMH BBI OyJIeTe PAaOOTATD.

Ba:xnoe 3ameuanue: I1pyu 1o6aBieHUN MPONECCOB HA MOTOYHYIO AUATPAMMY H UX
KOH(UTYypUPOBAaHUM CTapaiTeCh 4acTo MIeIKaTh 10 COXPaHHTh.

5. Korpa 3aBepiinrte co3gaHnue NOTOYHON AUArPAMMEBL, IIeJIKHUTE 10 COXpaHUTb UJIH 110
CoxpaHuTh H 3aBepUIMTH PadoTy.

HonupoBaHue NOTOUYHbIX guarpamm

KomnupoBanue cyiiecTByroleit TOTOYHOM IuarpamMMbl JJIs JOOABJIEHUS KAMITAHUU
MO3BOJISIET COKOHOMUTB BpeMs, TaK KaK Bbl MOKETE Ha4aTh C 3aBEPIICHHON MOTOYHOU
JIMarpaMMbl 1 U3BMEHHUTH €€ B COOTBETCTBUU CO CBOMMU TPEeOOBAHUSIMU.

Ecnu ckommpoBaHHasi MOTOYHAS AUaTrpaMMa COAEPKUAT Mporecchl KOHTAKTOB (CIUCOK
mouThI i CIHICOK BBI30BOB), B KOTOPHIX SUCHKN HA3HAUCHNS CBSI3AHBI C sSTUCHKaMA
HA3HAYCHNUS, 3aTaHHBIMU B 3JICKTPOHHOI TaO/mMIe SUeHKN Ha3HAUCHUS, [IJIS STYeeK B HOBOIA
KOIMH IOTOYHOH IUArpaMMBI OYIyT CreHePHPOBAHBI HOBBIE KOBI sTYEEK, YTOOBI He
00pPa30BBIBAJIUCH JYOJIMKATHI KOJOB siueek. Ecim sueliku Ha3HAYSHU s ObIJIN 3a/1aHbl Ha
MOTOYHOHI AMArpaMMe, U €CJIA ONIMS ABTOMATHYECKH IeHePHPOBATH KO/IbI siYeeK B IpoIiecce
KOHTAKTOB BBIKJIFOUEHA, HOBbIE KOJIBI stueek HE OynyT renepupoBaThCs Mpu BCTABKE
CKOIIMPOBAHHOHN MOTOYHO TUAarpaMMBbl.

IMpnmeuanue: [1pu KOMUPOBAHUU TIOTOYHOM TUATPAMMBI, €CJIH JIOTUKA TOTOYHOU
JIIATPaMMBI UCIIOJIH3YeT IPOU3BOIHBIC TTOJIS, CCHUTAFOIINECS HA KOIBI STUeeK U3 CTapoi
MMOTOYHOW AMAaTrpaMMEI, B HOBOM MOTOYHO! AWarpaMMe JIOTHKA HaPYIIUTCS.

[TapamMeTpsl KOHOUTYpALIUU TPOIECCOB KOMUPYIOTCS B HOBYIO MMOTOYHYIO TAATPAMMY.
O/HAaKO HUKAKUe BpeMEeHHbIe (aiijIbl MM BPEMEHHbIE TaOJINIbI, CO3JaHHbIE B pe3yIbTaTe
BBITNIOJIHEHU S HICXOIHOM MOTOYHOM IUAarpaMMBbl, He KOMUPYIOTCSI B HOBYIO IIOTOYHYIO
JuarpamMmy.

KaKk ckonupoBaTb NOTOYHYHO Anarpammy
1. OTkpoOiiTe MOTOYHYIO JUATPAMMY, KOTOPYIO BBl XOTUTE CKOIIUPOBATh.

Hanpumep, Bbl MOKeTe 1IEJIKHYTh IO BKJIAJIKE MOTOYHOU JUarpaMMbl IPU IPOCMOTPE
COOTBETCTBYIOIIEH €if KAMIIAHUMU.

2. Ilenxnute mo 3Ha4ky KonupoBatk.

IMostBuTCS OKHO JIyOIMPOBATH MOTOYHYIO THATPAMMY.
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3. Bribepute KaMIaHWUIO, B KOTOPYIO BBl XOTHTE CKOIIMPOBATH IIOTOYHYIO TAATPAMMY.
[TpoiimuTe MO CIUCKY, MIEIKHYB 110 3HAUKY + PSIIOM C IAIMKOI, YTOOBI e¢ Pa3BEPHYTh.

4. enxuute no IIpuHATL 1aHHOE pacHoJIOKeHHe.

l'[pnMe-{a}me: Taxxe MOXKXHO JABAXbI IICJIKHYTD I10 ITAIIKE, YTOOBI BI)I6paTI) U IPpUHATH
PACHOJIOKCHHUC 3a OJJUH IIar.

IloTounas AuarpamMma 6y,Z[CT nepeMenIcHa B BbI6paHHy}O BaMU KaMITAHUIO.

NMpocMoTp NOTOYHLIX Anarpamm

Ecim y Bac ecTb pa3pelieHust Ha IPOCMOTP NOTOYHOI AMarpaMMBbl, Bbl MOXETE OTKPBITh €€
B PEXUME TOJIbKO YTEHUS [UJI1 IPOCMOTPA, YTO ITO3BOJIUT BaM YBUJIETh CTPYKTYPY
MIOTOYHOU JUArpaMMBbl, HO HE 1ACT BO3MOXHOCTb OTKPBIBATh JUAJIOTOBbIE OKHA
KOH(UTypaluy NponeccoB UM BHOCUTH KaKue-IM00 U3MEHEeHus. B pexxnMe TOJIbKO YTeHHsI
BbI CMOJXETE YBHUJIETh IPOLIECCH U CBSI3M MEX/Ty IPOLECCaMU, YTOOBI OBICTPO HOHSITh
Ha3HAYCHUE IOTOYHOU JUArPAMMBL.

Koraa noTounas quarpaMma OTKPbITA [JIsI IPOCMOTPA, BBl TAKKE MOXKETE YMEHBIIIUTD
MacmTad, 4TOObI YBUIETH OOJIbIIIE MPOIECCOB OJHOBPEMEHHO, UJTN YBEJIMYUTH MACIITA0,
4TOOBI OJIFKE B3IJITHYTh HAa YAaCTh IOTOYHOH THArPAMMBL.

UTtoObI yBUIETH O0JIbIIIE TOJIPOOHOCTEN HA AUArpaMMe, HAIPUMED, TO, KaK
CKOH(pUTYPUPOBAHBI IIPOIIECCHI HA MOTOYHOM AUarpaMMe, Hy)KHO OTKPBITh IIOTOYHYEO
JUArpaMMy JISE TPOBEPKH HJIM H3MEHCHUSI.

KaKk npocmoTpeTb NOTOYHYHO Anarpammy
IMoTounyro MUArpaMMy MOXHO MPOCMATPUBATEL TPEMSI CIIOCOOAMM:

* Ha crpanrune Kamnanuu menkanTe 10 3Ha4Ky [IpocMOTpeTh BRIAAKY PSIOM C
KaMIaHuel, 1 BRIOEpUTE B MEHIO IOTOYHYEO JHAarpaMMy, KOTOPYIO BBl XOTHUTE
MIPOCMOTPETh.

° OTKpOﬁTC BKJIAJAKY MOTOYHOM AuarpaMmbl HEIOCPECICTBEHHO U3 KaMIIAHUU.

*  OTkpoiiTe BKJIAJAKY AHAJIN3 TSI KAMIIAHUY U IIEJIKHUTE [0 MMEHH MOTOYHON
JIMarpaMMbl B CIIMCKE MOTOYHBIX AUArPAMM.

Kax yBeJu4uTh HJIHM YMEHBIINTH MACIITA0

IlenkHUTE IO 3HAYKAM YBEJIHYHTb 1 Y MEHBIIHNTD.

I'IpOBepKa MOTOYHbIX Anarpamm

Ecim y Bac ecTh pa3pelreHns Ha MPOBEPKY (a He Ha N3MEHEHHNE) MOTOYHBIX THATPAMM, BBI
MOXeTe OTKPBITh UX TOJIbKO B PEKMME MPOBEPKH, OJ1arogaps 4eMy y Bac MOSBUTCS
BO3MOXHOCTH YBUACTH KOH(MUTYPAIUIO TPOIIECCOB ¥ N3MEHUTH MOTOYHYIO TUATPAMMY, HO
BBI HE CMOJKETE COXPAHUTh HUKAKUX U3MEHEHUH U He CMOJKeTe 3aIlyCTUTh
MIPOU3BOACTBEHHOE BBINOJIHEHNE MOTOYHBIX JUArpaMM MM KaKUX-JIMOO0 APYTUX MPOIECCOB.
OT0 n03BOJIAET 6€30MaCHBIM 00PA30M MPOBEPUTH COAEPKUMOE NOTOUYHON AMATPAMMBI U
CKONMPOBATH U UCIOJIH30BATH IOBTOPHO MpoIecca B IOTOYHOI quarpamme, He 00sICh
HEeYassHHO U3MEHHTH MOTOYHYIO TUATPAMMY.

Ba:knoe 3ameuanne: [ToMHHTE, YTO TECT-3aMyCK MOXKET 3aIACHIBATH BBHIXOIHYO
THGOPMAIIIIO T MOXKET BBIOJIHATH TPATTEephl. Kpome Toro, gaxe B pexxume IPOBEPKH,
€CJIM y BAC €CTh COOTBETCTBYIOIINE pa3peIIeHNs, BBl MOXETe U3MEHSTh 0JIb30BATEIbCKIE
MAaKpOChI U TPUTTEPHI B IOTOYHOH IUarpamMme, n3-3a 4ero OHa MOXET U3MEHUTHCSI.
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B pexume mpoBepKr MOYKHO €IIIe BBIIOJHATD CIEAYIOINE ICHCTBHS:
* Tecr-3aImycku, ecid y Bac eCTh HEOOXOMMBIE pa3PEILCHHUS.

* CoxpaHUTb IPOIECCH WK MPOBEPSIEMYIO BAMHU IOTOYHYIO AUAarpaMmy B Buje I1abJioHa.

Ba:knoe 3ameuanne: B PEXKUME ITPOBCPKU OIIIUA aBTOMATHUYCCKOTO COXPAaHCHU S MOTOYHOM
JuarpaMMmbl OTKJIFOYACTCs, U BKJIIFOYUTH €€ HCJIb3. YTto0BI COXPpaHUTH UBMCHCHU A
MOTOYHOM AuarpaMmabl, Tpe6yIOTCﬂ Pa3pCUICHUA HAa U3MCHCHHUC.

Kak npoBepunTb npoLlecchbl Ha NOTOYHOM AunarpammMme

IMpaveuanne: I[loTouHyrO TUaTpPaMMy MOXHO OTKPBITH B PEKUME MPOBEPKH TOYHO TaK
JKe, KaK BBl OTKPBIBACTE €€ B PEXKUME U3MCHEHMS. Balm napaMeTphl pa3pereHnit
ABTOMATHYECKH TAFOT TAPAHTHIO TOTO, YTO BBl CMOXKETE MOJIYIUTh JOCTYII K IIOTOYHBIM
IuarpaMMaM TOJIBKO B PeXXMMeE IPOBEPKH, €CJIN Y BAC HET pa3pelIeHni Ha H3MEHEHHE.

OTKPBITH HOTOYHYIO AUATPAMMY JJISl TPOBEPKH MOXKHO HECKOJILKUMHM CIIOCOOAMM:

* Ha crpanrune Kammannu meskanTe M0 3HAYKY VI3MEHHTDh BRJAAAKY PSIIOM C KAaMITAHUCH,
1 BBIOEpHUTE B MEHIO IIOTOYHYIO IHArpaMMy, KOTOPYIO BBl XOTHTE IIPOBEPUTH.

° OTKpOfITC KaMIIaHUO U IIEJKHUTE IO BKJIAJKE TOTOYHOI JuarpaMMmal. Ha CTpaHUIEC
MOTOYHOM AuarpaMMbl IICJIKHUTE 11O 3HAYKY N3menutn.

Taxxe MOXXHO HaxaTh kiaaBuily Ctrl 1 mesakHyTh MO BKJIaJKe TOTOYHOM TuarpaMmel,
4TOOBI OTKPBITH €€ HEMOCPEICTBEHHO B PEXUME IPOBEPKU.

* OTkpoiiTe BKJIAAKY AHAIN3 11 KAMIIAHWUH, IIEJIKHITE MO CChIJIKE HAa TIOTOYHYIO
JINarpamMmy, KOTOPYIO BBl XOTUTE MPOBEPUTH, 4 3aTEM IIEJIKHUTE 1O 3HAUKY VI3MEHHTh.

Ha BKJIAJIKC AHanm3 Takke MOKHO HaXaTh KJIaBUIITY Ctrlu IICJIKHYTH IO CCBIJIKC Ha
INOTOYHYIO AuarpamMmy, YTOOBI OTKPBITH €€ HCTIOCPEACTBCHHO B PCXKXUME TPOBCPKU.

[lepeBenst HOTOYHYIO AMATPAMMY B PEXXUM MPOBEPKH, BBl YBUIAUTE COOOIIECHNE, TIe OyaeT
CKa3aHO, YTO NOTOYHAA JUAarpaMMa HaAaXOAUTCA B PEXUME NPOBEPKU U YTO HUKAKUEC
BHECEHHbIE BAMU U3MEHEHUS COXPAHUTh OY/JeT HeJlb3s. B 3arosioBke cTpaHuLbI OyeT
ykazano "IIpoBepka”, u 6yaer BugHa ToJIbKO KHOoNka OTMeHa.

N3meHeHne NOTOYHbIX Aunarpamm
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Bor uamensiete IIOTOYHYFO AuarpamMmmy, YTOOBI ,E[OGaBI/ITb WJIK yIaJIUTh IPOUECChl NI
YTOOBI CKOH(bI/IprI/IpOBaTL Inpomnecc. Taxxe MOXHO H3MEHUTh UM U OIIUCAHHUE IIOTOYHOMN
AuarpaMMmal.

Baixnoe 3aMevanne: Ecii BBl IONBITA€TECh U3MEHUTH NOTOYHYIO THATPAMMY, B KOTOPYIO
y’Ke BHOCHT U3MEHEHUsI KTO-m0o0 emie, Campaign npeaynpeiuT Bac O TOM, YTO MOTOYHAs
JuarpamMma OTKpBITa IPYrUM MoJib3oBaTesIeM. ECii BbI MPOIODKUTE OTKPBITUE TOTOYHON
JUarpaMMBbl, U3MEHEHUs PYTroro NoJjib3oBaTtesist OyayT cpasy ke 0e3BO3BPATHO NOTEPSHBL.
UTo6BI HE JOMYCTUTH NOTEPU PAOOTHI, HE MPOJOJIKANTE OTKPEIBATH HOTOYHYO
JuarpamMmy, oka cHayaja He COIJIacyeTe 9TO C APYTUM MOJIb30BaTEJIEM.

Kak OTKPbITb MOTOYHYIO Anarpammy anAa namMeHeHus

HOTO‘{HyI-O }:[I/IarpaMMy MOXHO OTKpBITL J1JIs1 BHECECHU S H3MeHeHPII>i HCCKOJIbBKUMUA
crocobamu:

* Ha crpanune Kamnannn meskanTe M0 3HAYKY VI3MeHHTh BKRJIAAKY PSIIOM C KaMITaHUEH
1 BBIOEPUTE B MEHIO IIOTOYHYIO IAATPAMMY.

® OTKpOfITC KaMIIaHUIO U IIEJKHUTE IO BKJIAJKE NOTOYHOMI JuarpaMMmal. Ha CTpaHuIEC
MOTOYHOM AuarpaMMbl IICJIKHUTE 110 3HAYKY N3menurs.
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Taxoxe MOXHO HaxaTh kiaaBumry Ctrl n meakHyTh MO BKJIaKe IOTOYHOM IUarpaMMBl,
4TOOBI OTKPBITH €€ HEOCPEICTBEHHO B pexxnme M3MeHHTh.

OTKpOI7IT€ BKJIAAKY Anajm3 JJI KaMIIaHWM, IIEJIKHUTE IO CCBhIJIKE HAa ITIOTOYHYFO
AuarpamMmy, KOTOPYFO Bbl XOTUTC UBMCHUTD, d 3aTCM IICJIKHUTC 110 3HAYKY HN3menuTs.

Taxxe MOXXHO HaXXaTh KJIaBUIITY Ctrlu HICJIKHYTb IO UMCHU MOTOYHOM AuarpaMmabl,
YTOOBI OTKPBITH €€ HECIIOCPEACTBEHHO B PCKUME HN3mennTn.

KaKk n3ameHuTb CBOMCTBa NOTOYHOW AMarpaMmbl

1.
2.

OTKpOiiTe MOTOYHYIO THATPAMMY ISl I3MEHEHUSI.
lenkuute no 3Hauky CBOMCTBA B IAHEIM HHCTPYMEHTOB NOTOYHO! AUArpaMMBL.
ITostBuTCS cTpanuma VMI3MeHUTh CBOMCTBA MOTOYHOI AT PAMMBL.

M3MmennTe nMs nim onrcaHue NOTOYHOMR AuarpaMMal.

IIpumeuanne: B oTHOIIEHNN MMEH IOTOYHBIX JHATPAMM JIEHCTBYET Psii OTpaHUUYCHHUIT
cumBoJI0B.CMoTpuTe pazsen “CrennajbHble CHMBOJIBI B ©IMeHax 00bekToB IBM Unica

Campaign”, Ha cTp. 247.
Haxxmure kaormky COXpaHHTh H3MEHEHHSI.

N3menenns CBEJICHUI O MOTOYHOM JuarpamMme 6y[[yT COXpPaHCHBI.

I'IpOBepKa MOTOYHbIX Anarpamm

Ber MoxeTe B T000it MOMEHT IPOBEPUTD, SBIISETCS JIM IOTOYHAS THATPAMMA TIPABHIIbHOM
(xpomMe MOMEHTOB, KOT/Id OHA BBINOJIHACTCS), UCIOJIB3Ys GYHKIIIO [IpoBepHTh NOTOUHYIO
quarpammy. CoxXpaHsITh TOTOYHYIO AUATrPaMMY, YTOOBI BBIIOJIHUTE €€ TPOBEPKY, He
HY)KHO.

le/l OTOM JIA AuArpaMmbl BbIIIOJIHAOTCA CJIICAYIOIIUE ITPOBEPKU:

Uto mporiecchl Ha MOTOYHOW AarpamMMe CKOH(UTYPHPOBAHEL.

UTO KOJIBI STUEEK SIBJISIFOTCS] YHUKAJILHBIMU B PAMKAX MOTOYHOM JMArPaAMMBI, TOJIBKO
ecym st napametpa konpurypanuu AllowDuplicateCellCodes 3amano 3nauenue No.

Ecmm JJI1 5TOTO NapaMeTpa 3a1aHO 3HAYCHHUC I[a, JOIYCKArOTCA Hy6HI/IKaTBI KOJOB SYECK

HA IOTOYHOM Auarpamme.
Uto uMeHa sueeK SIBJISIFOTCSl YHUKAJIbHBIMU B paMKax MOTOYHON JuarpaMMabl.

Yto MMPCAJIOKCHUA U CIUCKU HpCﬂHOX(CHHﬁ, Ha KOTOPBIC CChIJIAOTCA NPOUECChI

KOHTAKTOB, SABJISIFOTCS JIEHCTBUTEIbHBIMU (TO €CTh, OHU HC BBIBCICHBI U3 UCIIOJIb30BAHUA
U HEC yaaneHH). Crucku Hpe,HJ'[O)KCHPIfI, Ha KOTOPBIC €CTh CCBIJIKU, HO KOTOPLIC SABJIAFOTCA

IIyCTbIMU, 6y,l'[yT IT'CHEPpUPOBATDH HE OI_III/I6Ky, a TOJIbKO NPpCAYyHPEXACHUEC.

Uto Bce A4eiiky, CBA3aHHBIC C 3AMMUCHIO CBEPXY BHU3 OT 3JIEKTPOHHON TAOJIMIbI STUSHKH
HA3HAYCHUs, BCE ELIE CBS3AHBL.

Vr1uiaura npoBepku COOOIIUT O NepBOi OIMOKe, HAIEHHOH! HA TOTOYHOU JuarpamMmMme.
Bam, BO3MOXHO, TPUAETCS 3aIMyCTUTh YTHJIUTY IPOBEPKU HECKOJILKO pa3 MoApsiI (ocie
yCTpaHEHHS KaXI0¥ MOKa3aHHOMN OINOKM), YTOOBI YOeTUTHCS, YTO BBl MCIIPABUIIA BCE
HalZIeHHbIE OITUOKIL.

Ilpumeuanue: Jlyuiie Bcero 3amyckaTb IPOBEPKY AJISl HOTOUYHBIX AUATPAMM IEepes
BBITMIOJIHEHUEM NTPOM3BOJICTBEHHBIX 3AIIYCKOB, OCOOEHHO, €CJIM BbI Oy1€Te BBHIIOJIHATD
MOTOYHBIE TUATPAMMBI B MAKETHOM peXXUMe UM He OyJeTe aKTUBHO OTCJIC)KUBATH
BBIIIOJIHEHUE.

I'nasa 4. IToTo4HbIE MarpaMMBbl
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Kak npoBepunuTb NOTOYHYHO Anarpammy

1. Korga cTrpannia noTOYHOM AuarpaMMbl HAXOAUTCS B peskume VI3MeHHTD, IIEJIKHATE O
3HAYKy 3anycTHTh 1 BeIOepuTe IIpoBepHTh NOTOYHYIO AHATPAMMY.

Campaign mpoBepuUT Bally IOTOYHYIO AUATPAMMY.

2. Ecim B 1OTOYHOI [uarpamMMe ecTb OIIMOKH, MOSIBUTCSI OKHO COOOIIEHUs, T/ie OYJeT
nokasaHa nepas HaiieHHas omuoka. [1o Mepe TOro, Kax BeI HCIPABIIICTE KaXKIYEO
oIOKy M CHOBa 3amyckaeTe validation.tool, OyayT mocijie1oBaTeJIbHO OKA3aHbI
OCTaJIbHBIE OIITNOKH.

TecTupoBaHue NOTOYHbIX Auarpamm

BbI MO’XeTe BBIIOJHUTE TECT-3aIIyCK HOTOYHON AWAarpaMMBbI UJIH €€ BETBH, €CJIM HE XOUTE
BBIBOJIUTH JAHHBIE UJIM OOHOBJIATH KaKue-JIMOO0 TaOJUIbl nin paiisisl. OMHAKO YITHTE, YTO
TPUTTEPHI 3aIyCKAIOTCS 1O 3aBEPIIEHUH KaK TECT-3aIyCKOB, TAK U MPOU3BOJICTBEHHBIX
3aIyCKOB.

HOMHI/ITC, YTO IIPHU TECTUPOBAHUU IPOLCCCOB, BETBEU UJIM NOTOYHBIX AuarpaMm
IPUMCEHSACTCS rjiobajabHOE IIOJABJICHUC.

ITpumeuanue: Jlydrne Bcero mpon3BOANTH TECT-3aITyCKHU MMPOIIECCOB M BETBEH PN
HOCTPOCHUH MMOTOYHBIX TUATPAMM, YTOOBI YCTPAHUTH OIIHMOKH 1T0 MEPe MX BO3HUKHOBEHUSI.
Taxke MOMHHTE, YTO HY>KHO COXPAHUTD KaXKIYI0 MOTOYHYIO TUArpaMMY, IPEXK/Ie YeM ee
3aMyCKaTh UJIM TECTUPOBATD.

Kak npousBecTu TecT-3anycK NOTOYHOW AuarpaMmmbl

1. Korpa crpanuna noToYyHOM quarpaMMbl HAXOAUTCS B pexxuMe VIBMeHHTD, IeJIKHUTE 10
3HauKy 3anycTuth 1 BbiOepuTe TecT-3amycK NOTOYHOM THATPAMMBI.

[ToTounast quarpaMma 3amyCcTUTCS B TeCT-pekume. JJaHHbIe He OyIyT 3aMUChIBATLCS HU
B KaKue TaOJIUIbL.

Ps11oM € Kax/IbIM MPOIECCOM, KOTOPBIN 3aBEPIIHIICS YCIEIIHO, HAXOIUTCS CUHSIS
rajiouka. Ecim Oblm ommbKu, TS mporiecca Oy/IeT moka3aH KpacHbIil 3HAa4OK "X".

2. Haxmwute CoXpaHuTh U 3aBEPIIHTH PadOTy, YTOOBI COXPAHUTH MMOTOYHYIO THATPAMMY.

BreI Takke MoXkeTe HaXaTh KHOIIKY COXpaHI/ITL, YTOOBI COXpPAaHUTHb NOTOYHYIO
AuarpaMmy U OCTaABUTH €€ OTKpLITOﬁ J1J151 BHECECHUSI U3MEHEHMI.

Ecmu BB mmiesikHeTe 10 COXpaHUTh M 3aBepIINTH PadoTy /10 3aBEPIICHHS BHIIOJHEHUS
MOTOYHO! AMAarpaMMBbl, IOTOYHAS IAArpaMMa IPOJOJDKUT BRIIOJIHATHCS U OyAeT
COXpaHEeHa, KOrJa BhINOJIHEHNEe 3aBepiuTcs. Ecu BbI WM 1pyroil Nojib30BaTesIb
OTKpOETE MOTOYHYIO AUarpaMmy, KOTJja OHA BCE €IIe BINOJIHSIETCS, BCE H3MEHEHHU,
BHECEHHbIE B IOTOYHYIO JUarpamMmy, 6yayT norepsiHel. [ToaToMy Beerja coxpansiite
HOTOYHYIO JUArpamMMy, IIPEXk/Ie YeM ee 3aIyCKaTh.

UToOB! IPUOCTAHOBUTH BBIIIOJIHEHHE, IIIEJIKHATE IPABON KHOIIKOM MBI B OJIOKE
npolecca 1 Bbioepute 3anyctuth > [Tay3a. UToObI OCTAHOBUTDH BBINOJIHEHHUE, IIEJIKHUTE
IpaBoil KHONKOM MBIIIK B OJI0Ke Ipolecca U BeioepuTe 3amycTHTh > OCTAHOBHTD.

3. IllenxHuTe MO BKJIAJKEe AHAJM3 B TAHEJM HHCTpYMeHTOB Campaign U mpouTUTE OTYET
Copanas nagopmanus 0 COCTOSIHUA NOTOYHOI Juarpamvel Campaign, 4ToOb!
OINpENeJINTh, He OBbLIO JI KaKUX-JIUO0 OIINOOK BO BPeMsl BBINOJIHEHUS TOTOYHOM
JUarpaMMBl.

Kak npousBecTu TecT-3anycK BeTBM NOTOUHOM Auarpammbl

1. Kor;[a CTpaHulla MOTOYHOM AuarpaMMbl HAXOOUTCS B PEKUME I/I3MEHI/ITL, IIEJIKHUTE 110
IpoHecCy B BETBU, KOTOPYIO Bbl XOTUTE NPOTECCTUPOBATD.

2. Ienxuute no 3Hauky 3anycTuTh U BoiGepuTe TecT-3amyck BLIOpPAaHHOI BETBH.

28 IBM Unica Campaign: PykoBOACTBO 1oJib30BaTelIst



IToTounas quarpamMma 3amyCcTHTCS B TecT-pexkume. JlaHHbIe He OyIyT 3alMChIBATLCS HU B
Kakne TaOJINIEI.

PsiioM ¢ KaX/1bIM TPOLECCOM, KOTOPBIH 3aBEPIIHUIICS YCIEIIHO, HAXOIUTCS CHHSIS TaJIovKa.
Ecnu 6b11 ommbxu, A1st mpolecca OyAeT noka3aH KpacHbli 3Ha4ok "X".

3anycu MOTOYHbIX Anarpamm

BB MOXeTe 3aIyCTHTH BCIO IOTOYHYEO THATPAMMY, €€ BETBb HJIM OT/IEJIHHBIN IIPOIIeCcC B
MOTOYHOI ArarpamMMe. UToObI TOOUTHCS HAMITYUIINX PE3yIbTATOB, IPOU3BOINTE
TECT-3aIyCKH MPH HOCTPOCHUH MOTOYHBIX UATPAMM, YTOOBI yCTPAHUTH OIMINOKH IO Mepe
UX BO3HUKHOBEHUS, 1 00S3aTEJIHHO COXPAHUTE KAKIYIO MOTOYHYIO TUArpAMMY, MPEXKIe
4eM €€ TECTUPOBATH MJIM 3aMyCKaTh.

BaikHoe 3ameuanne: B CJIy4ac NOTOYHBIX AUATrPAMM, COACPKAIIUX MTPOUCCChl KOHTAKTOB,
O6paTI/ITe BHUMAHUEC HA TO, YTO KaXA0€ NPONU3BOACTBCHHOC BBIIIOJIHCHUEC MOTOYHOM
AJuarpaMMbl MOXKET TOJIBKO OJUH pa3 CrCHCPUPOBATH XPOHOJIOTUEO KOHTAKTOB. YT006bI
CIrCHEPpUPOBATH HECKOJIbBKO KOHTAKTOB HA OCHOBC OJTHOI'O U TOI'O XK€ CIIUCKa ID, clenaite
CcHUMOK criicka ID n HpO‘IHTafITe CIMCOK JIJISI KaKOTO BBINOJIHEHUS TOTOYHOM
JquarpaMMmBal.

HpnMeanne: Ilonb3oBaTenu ¢ AIMUHUCTPATUBHBIMU MMOJTHOMOYUAMU MOTYT NOJIYUUTH
JOCTYII K CTpAaHULIC MOHI/ITOpI/IHF, Ha KOTOpOﬁ IIOKa3aHbI BCC BBIMNOJIHAOIIUECCS IIOTOYHBIC
AuarpaMMmbl U UX COCTOAHUE, 4 TAKKE COACPIKATCA 3JICMEHTHI yIPaBJICHUS, IIO3BOJIAIOIINE
IPpUOCTaAHOBUTD, BO300HOBUTH WJIX OCTAHOBHUTD BBLIIOJIHEHHE IOTOYHOM JuarpaMMmal.

Hak 3anycTuTb NOTOYHYIO AMarpammy

1. Eciu BbI IpoCMAaTpUBAETE MOTOYHYIO THATPAMMY, BbI MOXKETE €€ 3alyCTUTD, IIEJIKHYB
0 3HAYKy 3amyCTHTh U BHIOpaB 3amycTHTD ITY.

Ecnu BbI n3MeHsieTe HOTOYHYIO JUArpaAMMY, LIEJIKHUTE 110 3HAYKY 3amyCTHTh U
BbIOepuTe COXPAHHTH H 3aNyCTHTH MOTOYHYIO THATPAMMY.

2. Ecnu nmoTouHas AuarpaMma yke 3amyckajach, HaxmuTe kHonky OK B okne
HOTBEPXKACHUS.

JlaHHBIE, TOJTyUYEHHBIE B PE3YJIbTATE BHINOJHEHNUS, COXPAHSAIOTCS B COOTBETCTBYIOIIUX
CUCTEMHBIX Tabymiax. PamoM ¢ KakIbIM MpoI1ieccoM, KOTOPBIH 3aBEPINNJICS YCIEITHO,
HAXOJUTCS CUHSS Taouka. Ecam Ob1m ooy, A1 mpouecca OyAeT NoKa3aH KpacHbIN
3Ha4ok "X".

3. Haxmurte CoXpaHHTb H 3aBepHIMTh PAGOTY, YTOOBI COXPAHUTD MOTOYHYIO TUATPAMMY.

Bl Taxxe MoxxeTe HaXXaTh KHOIIKY Coxpa}me, YTOOBI COXpPaHUTh HOTOYHYIO
AJrarpaMmy U OCTABUTH €€ OTKprTOﬁ J1J151 BHECEHUSI U3MEHEHMM.

UTtoOblI YBUJIETH Pe3YJIbTATHI BLIMOJHEHUS B KAKUX-JIMOO OTYETaX, BbI JOJIKHBI
COXPAHUTH MOTOYHYIO AUATPAMMY Cpasy IocJie ee BblnoJiHeHus. [1ocie coxpanenus
NOTOYHOU AWarpaMMBbl pe3yJIbTaThl MOBTOPHBIX 3aIyCKOB OYIYT JOCTYIHBI CPa3y XKe.

IIpumeuanne: Ecim BbI miesikHeTe 10 COXPAHUTD M 3aBEPIIMTH padOTy /10 3aBEPIIICHUS
BBITIOJTHEHNU S IOTOYHOM THATPAMMBI, IIOTOYHAS THATPAMMAa MMPOJIOJDKUAT BBIIOJTHATHCS
u Oy/eT coxpaHeHa, KOTa BBIITOJTHEHNE 3aBEPIITATCS.

4. IlenxHUTeE 1O BKJIAJKE AHAINA3 B IAHEIM HHCTPYMEeHTOB Campaign W IPOYTHTE OTYET
Coanas nagopManus 0 cOCTOSIHUA MOTO4HOI Tuarpamvsl Campaign, 4ToOBI
OTIPEJICINTD, He OBIJIO JIN KaKUX-JIMOO OMUOOK BO BPEMSI BBIMOJIHEHHS TOTOYHOM
JIAar paMMBI.
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Kak 3anyCTnuTtb BeTBb NOTOYHOMN AunarpamMmmbl

1. Korpma crpanumia moTo4HOH| quarpamMMbl HAXOAUTCS B pexume VI3MeHHTb, IIeJIKHATE 110
MIPOIIECCY B BETBU, KOTOPYIO BbI XOTHUTE 3aMyCTUTh.

2. MlenkauTte o 3HaYKy 3amycTHTh 1 BbIOeprTe COXPAHUTH M 3aNMYCTHTH BLIOPAHHYIO
BETBb.

ITpumeuanue: Ilpu 3amycke TOJIBKO Ipoliecca WM BETBU NOTOYHOU quarpamMmsl 1D
3allycKa IOTOYHOU JuarpaMMBbl HE yBEJIMYMBAETCS HA €AUHUILY. KOIIA Bbl 3aIlyCKaeTe
TOJIbKO IIPOLECC UJIM BETBb, €CJIA CYLIECTBYIOT 3alMCU XPOHOJIOTUU KOHTAKTOB, BAM
IpeJIokKaT BEIOPATH ONIUK XPOHOJIOTMHU 3aITyCKOB, IPEKIE Y€M BBl CMOXKETE
IpOAOJDKUTE. JlonosHuTenbHas nHpopManns npuBeaeHa B pasaeie “Onunn
XPOHOJIOTHH 3aIycKoB” Ha cTp. 31.

PH,ZLOM C KaX/IbIM ITPONIECCOM, KOTOprfI 3aBCPHINJICA YCIICITHO, HAXOAUTCS CUHAA
rajiouka. Ecym Oblm ommbKy, I nporecca OyIeT Noka3aH KpacHbli 3Ha4oK X.

HKak 3anyctuTb npouecc

YUToO6sI yOeAUTHCS, YTO KOHPUTYPHPOBAHHE BHITOJHEHO YCIEITHO W 9YTO PE3yIbTATHI
COOTBETCTBYIOT BAIIIMM OXHUIAHUSM, 3AMYCTUTE KaXKIBII IIPOIIECC. KAK TOJIBKO BB
3aBepIINTE KOHOUTYPUPOBAHUE U COCTNHEHUE.

IIpumeuanne: ITpu 3amycke mporecca Bce pe3yIbTaThl OT MPEAbIIYILET0 3aMycKa TePSIOTCS.
1. OTkpoiiTe IOTOYHYIO IHATPAMMY IS H3MEHEHUSI.
2. llenkuute no npoueccy, KOTOPbIA Bbl XOTUTE 3AIYCTUTD.

Ecmu nporeccy TpedyroTcs JaHHBIE OT HCXOQHOTO Ipoliecca, yoeauTech, YTO NCXOAHBII
MIPOIIECC YK€ BBHINIOJIHEH YCIEITHO, TAK YTO €ro JIAHHbIE CTAJIM IOCTYMHBI.

3. IllenxHuTe MO 3HAYKY 3aMyCK WMJIH IIEJIKHATE MIPABON KHOMKON MBI 110 OJIOKY
mporecca 1 BEIOCPUTE OHY U3 CJICIYFOIIIX OIIHA:

* Tecr-3anyck BbIOPaHHOro npomecca: Vcrnosp3yiiTe 3Ty ONIUIO IIPU HOCTPOSHUN
HOTOYHOMU JIUATrPAMMBI, YTOOBI MOXKHO OBLIO YCTPAHSITh OLIMOKHU [0 MEpe UX
BO3HUKHOBeHHUs. TecT-3amycky He BBIBOAST HUKAKUX TAHHBIX M HE OOHOBIISIOT
HUKakuX Tadmmi nimm ¢gainos. (OIHAKO, TO 3aBEPIISHUN TECT-3aMTyCKOB 3aITyCKAFOTCS
TPUITEPbI, U MPUMEHSCTCS IJ100aIbHOE [TO1aBJICHUE. )

e CoxpaHuTb U 3aYCTHTDh BHIOPAHHBI nponecc: [Ipon3BecTu Mpou3BOACTBEHHbIN
3amyck. Takme mpomecchl, Kak Crrcok mouTsl 1 CIIUCOK BEI30BOB, MOTYT BHECTH
3aIMCH B XPOHOJIOTHEO KOHTAKTOB. [1pH kKaXX10M MPOM3BOACTBEHHOM 3aITyCKe
XPOHOJIOTHSI KOHTAKTOB MOET OBITh CTeHEPUPOBAHA TOJIBKO OJWMH pa3. Y ke
BBIMTOJTHEHHBIE MTPOIIECCHl KOHTAKTOB JIJISI 9TOTO MPOU3BOJACTBEHHOTO 3aIyCKa MOYKHO
OyJeT 3aHOBO 3aIyCTHUTh, TOJIKO yJAJIUB CHAYaJId XPOHOJIOTHUIO KOHTAKTOB OT
TEKYIIEro 3amycka. Tpurrepsl 3alycKaroTcs 0 3aBEPIIEHUU IPOU3BOJACTBEHHOT O
3amycka.

IMpumeuanne: [1pu 3amycke TOJIBKO MPOIIECCa UM BETBU IMOTOYHOI muarpamMmel [D
3aIycKa MOTOYHOM IruarpaMMBbl He YBEJIMYMBACTCS HA IMHUILY. KOT/Ia BBI 3aITyCKaeTe
TOJIbKO TIPOIIECC UITH BETBb, €CJIN CYIIECTBYIOT 3AMICH XPOHOJIOTHH KOHTAKTOB, BaM
IPEJIOKAT BEIOPATH ONIMH XPOHOJIOTHH 3aITyCKOB, MPEXKIE Y€M BBl CMOXKETE
MPOAOJIKUTH. JlomoHuTe IbHAS HH(OPMAIUs IpUBeIeHa B pasjesie “Onmun
XPOHOJIOTHH 3aIycKoB” Ha cTp. 31.

4. KOF,Z[& BBIIIOJITHCHUEC ITPOIECCa 3aBEPINUTCA, HAXKKMUTE KHOIIKY OK B okHe
MMOATBCPKIACHUSA.

Psnom ¢ mpoueccoM, KOTOPBIN 3aBEPIIMIICS YCIEIIHO, IOSIBUTCS CUHSS rajlouka. Eciu
ObLIM OLIMOKH, 1J1s Mpolecca OyIeT NoKa3aH KpacHbli 3Havok "X".
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Onuun XpoOHoOJIornn 3anycKos

IMpnveuanue: Bol yBuauTe okHO ONIMK XPOHOJIOTHH 3AMYCKOB, TOJILKO €CITH 3aMyCTUTE
BETBb MJIN IIPOIIECC, [IJIT KOTOPOTO yKe CreHeprpoBaHa XPOHOJIOTUsI KOHTAKTOB JIJIST
tekymiero ID 3amycka. Eciim HOBEIH 9K3eMILTAp 3aIrycka He CYIIeCTBYET I KOHKPETHOM
nepe3aIyeHHo BEeTBH UM poriecca, OKHO ONIINN XpOHOJIOTHH 3aIIyCKOB HE MOSBUTCSL.

Hcnomnb3yiite okHO ONInU XpOHOJIOTHH 3aIyCKOB, YTOOBI BBIOPATH, KaK TeHepupyeMast
BaMU HOBAsl XPOHOJIOTHSI KOHTAKTOB 3aMUCHIBACTCS B TAOJIUIY XPOHOJIOIMH KOHTAKTOB.

CueHapui onuuin XpoOHONOrMu 3anycKos
VY Bac ecTh MoTOYHAS AuarpaMma ¢ AByMs BE€TBSIMU U ABYMS IPOLUCCCAMU KOHTAKTOB, Amn
B, koTopbIe 062 CKOHPUTYPHUPOBAHBI JIJTS 3aITUCH XPOHOJIOTHHA KOHTAKTOB B XYpHAJL.

BeI ouH pa3 3amyckaeTe BCIO HOTOYHYIO AUATPaMMYy (C Havasa, UCIOJIb3YsI KOMAHIY
3amycTuTh NOTOYHYIO Auarpammy). [1pu aTom co3maercs HoBbli ID 3amycka (Hanpumep, ID
3amycka = 1) ¥ reHepupyeTcs XpOHOJIOTHsI KOHTAKTOB 7151 aToro ID 3amycka.

ITocie 3TOro ycnemHnoro BeIMOJHEHUsI BCEi MOTOYHOI 1uarpamMMbl Bbl U3MEHsIETE MPOLECC
KOHTAKTOB A, TaK 4TOOBI TeM K€ JINIIaM, KOTOPBIC MOJIyUILIA IIEPBOE IPEAIOKECHHUE,
nepeaaBaioch MOCIIeAYOIIee MpeIiokeHrne. [103ToMy BbI XOTHTE CHOBA 3aIlyCTHTh MTPOIIECC
koHTakTOB A. Texymwmii ID 3amycka - "1", 1 XpOHOJIOTUSI KOHTAKTOB YK€ CYIIIECTBYET ISt
nporecca A u ID 3amycka = 1.

Korna BbI BeIOepeTe nporecc KOHTAKTOB A U HaxkMeTe "3amycTuTh nporiecc”, BB YBUIUTE
okHO OmIuK XpOHOJIOTUH 3amyckoB. Bel MoxkeTe octaButh ID 3amycka 6e3 usmenenus (Run
ID = 1) n 3aMeHUTD CYILIECTBYIOIIYIO XPOHOJIOTMIO KOHTAKTOB, CBS3aHHYIO ¢ 9TUM D
3alycKa, NI MOKETe CO34aTh HOBBIM K3eMILISP 3aIycKa (TO ecTh, yBeauuuTs ID 3amycka
110 2), He U3MEHSsIsI XpPOHOJIOTHIO KOHTAKTOB, CBsi3aHHyto ¢ ID 3amycka = 1, u 1o6aBuThH
HOBYIO XPOHOJIOTHIO KOHTAKTOB, CBsI3aHHYIO ¢ ID 3amycka = 2.

Beb1 oTnpasiisere nocyeayrouiee NpeaIoXeHUe U He XOTUTE TEPSITh XPOHOJIOTHIO
KOHTAKTOB, CBA3aHHYIO C IIEPBBIM MPEJIOKEHNEM, TOATOMY BbI BHIOMPAETE OIIIHIO
Co3aaTtb HOBbIH dK3eMILIsAp 3anmycka. [1pu aTom ID 3amycka uamenutcs Ha "2", u 3anucu
XPOHOJIOTHM KOHTAKTOB Oy/1yT 100aBJIeHbI B TAOJIMIly XPOHOJIOTUU KOHTAKTOB JJIS TEX XKe
ID, xoTOpBbIe NOJIYYUIIM HePBOE MPEJIOKEHHUE.

Ecnu BBI Teneps U3MEHUTE U 3aIlyCTUTE NPOILECC KOHTAKTOB B, BbI He yBUAUTE 0KHO Onuun
XPOHOJIOTMH 3aIlyCKOB, Tak Kak Tekymuii ID 3amycka = 2, a XpOHOJIOTUU KOHTAKTOB,
cBsi3aHHBIX ¢ ID 3amycka = 2, He cyIIecTByeT I nporecca KoHTakToB B. [Tpu 3amycke
TOJIbKO IpoIlecca KOHTAKTOB B OyyT mMpocTo creHepupoBaHbl TOMOJHATEILHBIC 3AMHICH
XPOHOJIOTHX KOHTAKTOB 1151 ID 3amycka = 2.

CnpaBka no oKHy Onuumn XpoHonorum 3anycKoB

B aToM okre Oniun XpOHOJIOTHH 3aITyCKOB €CTh CJIETYFOIINE ONIIHN:

Tabmmua 4. Onumm B okHe Onumumu XPOHOI0ru 3arycKoB

Onuust Onucanue

Co3aaTh HOBBIH 3K3eMIUIIp | 3aHOBO 3AMYCTUTH OTACJBHYIO BETBb MJIU IPOLIECC OTOYHOI
3amycka JMarpaMMBI ¢ HCMIOJIb30BaHKeM HoBoro 1D 3amycka. [TpucoequHuTH
Ppe3yJIbTaThI, CBsI3aHHBIe ¢ HOBBIM 1D 3amycka, k Tabmie
XpOHOJIOTUH KOHTAKTOB. CYIIECTBYIOMIASI XPOHOJIOT Ml KOHTAKTOB
OoCTaHeTCs1 0e3 U3MEHEHUIA.

I'nasa 4. IToTo4HbIE MarpaMMBbl 31



32

Tabmmua 4. Onumm B okHe Onumumu XPOHOI0rm 3anycKoB (MPOAOIKEHNE)

Onuust Onncanune

3aMEHUTDh XPOHOJIOTHUIO CHOBa MCIOJIb30BaTh NpexkHuii ID 3anycka U 3aMEHUTH XPOHOJIOTHIO
KOHTAKTOB JIsI KOHTaKTOB, paHee CreHepupoBaHHYto [JIs 3Toro ID 3amycka (Tojbko
IPEABIAYIIETO 3amycKa JIJIS1 TIpOTIecca WITH BETBU, KOTOPBIE OYIYT 3aMyCKaThCs). 3aHICH

XPOHOJIOTUU KOHTAKTOB, paHEe CreHEPUPOBAHHBIE [JIs1 APYTUX BETBEH
UJIM IIPOILIECCOB MOTOYHOM TUArpaMMBbl, OCTaHyTCs 0€3 U3MEHEHUIl.

OtMmena [To3BoJIsIeT OTMEHUTD 3aITyCK BETBH WJIM IPOIIEcca U HIYETrO He
JIeJIaTh C CYIIECTBYIOIICH XpPOHOJIOTHel KOHTAKTOB. [ToTouHas

JuarpaMma OCTaHETCA B PEXKUME N3MeHUTh.

BbI HE cMOXKeTe 3aMEHUTh XPOHOJIOTHEO KOHTAKTOB, €CITH CYIIIECTBYET CBSI3aHHAS
XpoHOJIOTHS 0TBeTOB. [ToaTOMY, ecii BB BbIOEpeTe 3aMeHNTh XPOHOJIOTHIO KOHTAKTOB LIS
npeabIIyIIero 3amycKka, a y Bac CyIIeCTBYIOT CBSI3aHHBIC 3aITUCH XPOHOJIOTHU OTBETOB, BEI
MOJXeTe BEIOpATh OJTHY U3 ABYX OMNIHIA:

* Haxwmute OK, 4T0ObBI CTEPETH CBSI3aHHBIEC 3AIIMCH XPOHOJIOTUM OTBETOB, & TAKIKE 3aIUCU
XPOHOJIOTHH KOHTAKTOB. DTO OyIIeT €MNHCTBEHHOW BO3MOKHOCTBIO, €CITH XPOHOJIOTHS
OTBETOB CYIIECTBYET U BBl XOTHTE 3aMEHUTH XPOHOJIOTHIO KOHTAKTOB, OCTABIIIYIOCS OT
MIPEIBIIYIIETO 3aITyCKa.

* Haxwmurte kHonky OT™MeHa, 4TOObI OTMEHUTH OYUCTKY 3alMUceil XPOHOJIOTUU KOHTAKTOB.
MosxHO BMecTO 3TOro BoIOpaTh Co31aTh HOBBIH IK3eMILISAP 3aMycKa, YTOOBI CO3/1aTh
HOBBII K3EMIUISIP 3aIMycKa TSI TEKYIIETo MPoIecca KOHTAKTOB.

Kak npnoCcTaHOBUTb BbliMOJIHEHUE NOTOYHOMN AnarpamMmmbl

I1pu npuocTaHOBKE BBHIMOJIHSIOUIECICS TOTOYHOM AMarpaMMbl, BETBHU UJIM MpoIliecca CepBep
mpekpamniaeT paboTaTh, HO COXpaHsIeT Bce yke oOpaboTaHHbIe JaHHBIE. BaM MoXxeT
HOHaL[O6l/lTI)Cﬂ MMPUOCTAHOBUTDH BBLINIOJIHCHUE, ‘1T06I)I COKOHOMMUTDH BBIYUCIUTCIIbBHBIC
pecypchl Ha cepBepe.

Tlocne IMPHUOCTAHOBKH BBIIIOJIHECHUS Bbl MOXKETEC IPOAOJDKUTH BBIIIOJIHCHUEC UJIX OCTAHOBUTD
€ro.

Ha crpanune noToyHO# IrarpaMMBI IIEJIKHATE IO 3HAYKY 3amyCTHTb U BEIOCPHUTE
ITpuocTanoBUTH ITY.

HpI/IMe‘laHl/le: le/l HaJIMYUU COOTBETCTBYIOIIETO pa3pClICHN Bbl TAKXKE MOXKETE
yOpaBJIATh NOTOYHBIMU AUATIPAMMAMU HA CTPAHUIEC MOHI/ITOpI/IHF.

KaK Bo30OHOBUTb BbINOJIHEHWE NPUOCTAHOBIEHHON MOTOYHOV
AnarpaMmbl

KOF,E[a BbI BO306HOBH${CTC HpI/IOCTaHOBJ'IeHH])Iﬁ 3alyCK, OH IPOAOJDKACT BbINNOJHATHCA
TOYHO B TO# TOUKE, B KOTOPOH OH ObLI1 ocTaHoBJeH. Hanpumep, ecm npoiecc Beiopats
ObLJ1 MPUOCTAHOBJIEH 1ocjie 00padoTku 10 3amuceit, ero padboTa BO30OHOBUTCS C
o0paboTku 11-oit 3anucu.

Ha crpanunne noToyHO# rarpaMMBI IIEIKHATE IO 3HAYKY 3amycTHTb U BEIOSPHUTE
IIpoxoKuTH 3TY.

IMpumeuanue: [Tpu Ha MUK COOTBETCTBYIOIIETO PA3PEIICHNS BbI TAKKE MOXKETE
YIPaBJISITh MOTOYHBIMY IMArpaMMaMu Ha cTpaHuiie MOHUTOpUHT. JlONOJHUTEIbHBIE
cBeeHust cmorpute B Campaign Pykosogcree agmunuctparopa.
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KaK octTaHOBUTb BbINOSIHEHME MOTOYHOM AnarpamMmmbl

Ha ctpanure noToYHO# 1uarpaMMmBl IIEJKHUTE IO 3HAYKY 3aMyCTHTb U BEIOEPHUTE
OCTaHOBHTB 3TY.

PC3yJ’II)TaTbI BCEX BBIIOJIHSIOIIMXCS B HACTOSIIIIAN MOMEHT IIpoueccoB 6y[[yT YTEPSHEBL, U
JJIL HUX IMTOSABUTCA KpaCHbIﬁ 3HAY0K X.

IMpumeuanue: [1py HATMYUT COOTBETCTBYIOIIETO Pa3pPEIIeHNS BB TAKKE MOXKETE
YIPaBJIATH MOTOYHBIMH TUATPAMMAaMH Ha CTpaHuIie MOHUTOPHHT.

Kak npoaom«uTb BbiNOIHEHNE OCTAHOBIEHHOW NOTOYHOM
AnarpaMmmbl

BBl MOXeTe TPOTIODKUTD BHITIOJHSATH OCTAHOBJICHHYIO TOTOYHYIO JUATPAMMY, 3aIyCTHB
BETBb TOTOYHON AWAaTrpaMMBbI, HAYMHAFOIIIYIOCS C IpoIiecca, Ha KOTOPOM Obla
OCTaHOBJIEHA MMOTOYHAS JUArpamMMa. DTOT MPOIecc OYAET Mepe3amyIeH BMeCTe CO BCeMNU
HOCJIETYIOIITMMH ITPOLIECCAMI.

1. Korpma crpanuma moTovHOH IuarpaMMbl HAXOAUTCS B pexnme VI3BMeHHTb, IIeJIKHATE 110
TPOIIECCY, 111 KOTOPOTO MOKa3aH KPACHBIA 3HAYOK X.

2. lenkuute no 3Hayky 3amycTuTb U BbIOEpUTe COXPAHUTH M 3aYCTHTH BHIOPAHHYIO
BETBb.

ITpumeuanue: [1py HAMMYIAU COOTBETCTBYFOIIETO PA3PEIICHNUS BBl TAKKE MOXKETE
yIPaBJIATH MOTOYHBIME JUATpaMMaMH Ha cTpaHuiie MOHUTOPHHT. [{OMOTHATETLHBIE
CBe/leHHs cMOoTpuTe B myosukarun Campaigh: PyKogogcT60 aamMuHucTpaTopa.

YCTpaHEHMe OLUMOOK BO BpeMA BbINOJIHEHUA

[TpaBuabHO CKOH(DUTYPUPOBAHHBIC MIPOIIECCHI MOKA3aHbI PA3HBIMH I[BETaMH (IIBET
oTpaxaet tur rnpoiecca). Cepblit mporecc, IMsi KOTOPOTO BBIACIICHO KyPCHBOM, COACPIKUAT
ommbky KoHpurypanuu. YToObl moipodHee y3HATH 00 OIIMOKE, yCTAaHOBUTE yYKa3aTellb
MBIIIIU HA TPOIIECC, U BbI YBU/IUTE OMUCATEIbHOE COODIIeHe 00 OImoKe.

Ecnu BBINOJIHEHNE IOTOYHOM AUArpaMMBbl OCTAHOBUTCS M3-3a OIUMOKH, JIS IIPOLIECCOB,
KOTOPBIC BBINTOJIHAJIUCD, 6y):[CT IIOKa3aH KpaCHbIﬁ 3HaYOK X. YCTaHOBHTE yKa3aTeJib MbIIIN
Ha MpoIlecc, YTOOB! YBUIETh COOOIIEHNE 00 oImuoKe.

IMpumeuanne: Ecym komnonent Campaign CKOHOUTYpUPOBAH TaK, YTOOBI CUCTEMHbBIE
Ta0JIMIBI XPAaHUJIKCH B 0a3€e JaHHBIX, BBl HE IPOCMATPUBAETE IOTOYHYIO TMArpaMMmy, 1
BBINOJIHEHNE OCTAHOBUTCS M3-3a OLIMOKU COCAMHEHNS ¢ 0301 JAHHBIX, /IJIs IPOLIECCOB HE
OyzeT mokasaH KpacHbIil 3Ha40K X. BMecTo 3TOro norounast iuarpaMma mnosiBUTCS B TOM
K€ BHJIE, B KAKOM OHA ObLyIa MOCJIEAHNUIT pa3 COXpaHEHa.

BbI Taxke JOJDKHBI TOCMOTPETH B (aiiie )XypHaaa HHPOPMAIIUIO O CUCTEMHBIX OITUOKAX U
OPOBEPUTH 0TUeT AHaU3 U 3()(HEKTUBHOCTH/PEHTAOCTILHOCTD JJIs1 KAMIIAHUH, YTOOBI
yOeIUuTHCS, YTO PE3YJIbTATHl COOTBETCTBYIOT OKUIAEMBIM.

YaaneHue NnOTOUYHbIX Anarpamm

[Tpu ymaneHnn MOTOYHOM IUarpaMMBbl HABCET A YAasieTCs caMa MOTOYHAS AnarpaMma 1
BCE CBSI3aHHBIE C HEro (DaiiiTel, BKITFOUas (hailst sxypHasa. Eciii BB XOTHTE COXpPaHUTH
KaKue-JI100 YacTH MOTOYHON AWAarpaMMBI JIJTs IOBTOPHOTO MICIIOJIb30BAHUS, BBl MOXETE
COXPaHHUTH UX KaK XPaHUMBIA OOBEKT.
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Boixoaabie (haitibl (Hampumep, Te, KOTOPbIe 3aIUCHIBAIOTCS MporieccamMmu CHUMOK,
OnTUMHU3UPOBATH WM MIPOIECCOM KOHTAKTOB) HE yIAJISIOTCS, U HHPOPMAIIUN XPOHOJIOTUI
KOHTAKTOB M OTBETOB COXPAHSIETCSI.

Baxnoe 3amevanne: Eciu Bbl ONBITa€TECh YIAJIUTH NOTOYHYIO AUATPAMMY, B KOTOPYIO
BHOCHT U3MEHEHMS KTO-In00 emre, Campaign npeaynpeauT Bac O TOM, YTO IIOTOYHAS
arpaMma OTKpBITa IPYTUM II0JIb30BaTesIeM. ECIM BB MPOIOJDKUTE yAajIeHUe TOTOYHO
JMaTPaMMBbI, I3MEHEHHUS JPYTOTro NOJIb30BaTeNIs OyayT 0€3BO3BPATHO MOTEPSHBL. UTOOHI
HE JTOIyCTATH MOTepH pabOTHI, HE MPOIOJDKANTE yaaJleHne MOTOYHON AMar paMMEI, TOKa
CHAavYaJIa He COTJIACYeTe 3TO C IPYTUM IIOJIb30BATEIIEM.

Kak yaanutb noTouHyro guarpammy

1. OtkpoiiTe NOTOYHYIO AUArpaMMy, KOTOPYIO XOTUTE YAAIUTh, B PEKIME
IIpeacrasienue.

ITosBUTCS BKJIa KA HOTOYHON THATPAMMEL.
2. IlenxkHUTE MO 3HAYKY Y /IAJUTH NOTOYHYIO IHATPAMMY.
3. B okHe noarsepxaeHus HaxxMuTe kHonky OK.

IToTounas AmarpaMma u Bce CBSI3aHHBIE C HEFO (aiibl OyAyT yAaJIeHBl.

Hak HaneuyaTaTb NOTOYHYHO Anarpammy

N3 Campaign MOXHO Hane4yaTaTh KOIMMU MOTOYHBIX JMArpaMM Ha OyMakHOM HOCHUTEJIE.

IIpameuanne: He ucnosne3yiite komanay ®aiin > Ileyats B Baiem Opaysepe, Tak Kak Ipu
9TOM He4YaTh NOTOYHBIX AUArPAMM MOXKET IPOU3BOAUTHCS HEMPABUIILHO.

1. OTkpoiiTe IOTOYHYIO IUArpaMMy, KOTOPYIO BbI XOTHTE HAlle4YaTaTh, IUOO B PeKUME
IMpocmoTp, 60 B pexume I3MeHUTb.

2. IlenxauTe 10 3HAUKY Ilevyatn.
Beb1 yBuguTe okHO Hactpoiika cTpanun,.
3. Haxwmnre xHonky OK.
Bor yBuute okno Ileyars.
4. Haxwmure knonky OK, 4ToObI Hane4yaTaTh TEKYILIYIO HOTOYHYIO JUATPAMMY.

Brr yBunuTe okHo Campaign, re OyIeT cka3aHo, YTO IPOU3BOAUTCS NEIATh IOTOYHOM
JIarpaMMBl.

YnaKoBbiBaHUe ¢$painsioB NOTOYHON AuMarpaMmmbl AnA ycTpaHeHUd

OLLNOOK

Ecym Bam noTpebyercst momotns oT IBM B ycTpaHeHun ommOOK B TOTOYHOM AUAarpamMe,
BBbI MOXETE aBTOMATHYECKH COOPATH COOTBETCTBYIOIINE TAHHBIE, YTOOBI OTHPABUTH UX B
CITy’k0y TexHn4eckoit moanepxku IBM. Bel MoxkeTe BBIOpaTh U3 CIHCKA 2JIEMEHTOB
3JIEMEHTHI, KOTOPbIE HY)KHO BKJIFOUHUTH, X 331aTh AUANA30HbBI AT, YTOOBI OTPAaHIYUTH
naHHble. JlaHHbIe OYIyT 3amucaHbl B BBIOPAHHYIO BAMH HAIKY, & COIEPKUMOE MOXXHO
CXAaThb ¥ OTIPABUTH B CIIy’K0y TexHUYecKoi moaaepxku IBM.

I[TomuMoO BBIOpAaHHBIX BAMH 3JIEMEHTOB TaHHBIX Campaign TakKe Co37acT (ail CBOAKY, B
KOTOPOM OYAET yKa3aHO CJICAYIOIIee:

¢ Texymue nata u Bpems
* Bepcus u HoMep cOOPKHM MPOTPaAMMBI
* Bamie nms moab30BaTeIs

* YT0 BBI BKJIFOYUJIM B MAKET
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Kak ynakoBaTb ¢annbl NOTOYHON AuarpaMmmbl AnA ycTpaHeHUs
oLwnOOoK

DTy nporeypy MOKET BBIMOJHUTH TOJBKO MOJIb30BATENb C PA3PEIICHUSIMI HA U3MEHEHUE
WJTH 3aIyCK MOTOYHOM AMarpamMMbl (TeCT-3aIyCK UM MPOU3BO/ICTBEHHBI 3anyck). Ecim y
BAC HET pa3pellieHus] Ha IPOCMOTP XYPHAJIOB, BbI HE CMOXeETe BbIOPATH 3AIKCH, CBSI3aHHbIC
¢ )KypHaJlaMH, B OKHE BBEIOODA.

Hcnomnb3yiite 9Ty 3a/1a4y, 4TOObI aBTOMATUYECKU YIAKOBATDH TAHHBIE TOTOYHOM
JIMarpaMMBbl, 4TO J1aCT BAM BO3MOXHOCTb OTHPABUTH UX B CJIY)KOY TEXHHUUYECKOI
nogaepxxku IBM, eci BaM HyKHA IOMOIIb B YCTPAHEHUH OLIMOOK MOTOYHOM IMarpaMMBbl.

1. Korama crpanumna noTovHOH AuarpaMMbl HAXOANUTCS B pexnme MI3MeHHTb, BRIOepuTe
3JIeMEHTHI AJAMHHHCTpUpPoBaHue > Co0paTh JaHHbIe IOTOYHON IHarpamMMbl. Bel yBuanTe
okHO Co31aTh NaKeT AAHHBIX JJIS yCTPAHEHUS OIINOOK.

2. BaemuTe M MakeTa WM OCTaBbTE UM IO yMOTYaHWEO. MIMs makera OymeT
WCTIOJIb30BATHCS TS CO3AAHUS MOANAIKH, B KOTOPYIO OyIyT 3aUChIBATHCS BEIOPAHHBIC
3JIEMEHTHI JaHHBIX.

3. Haxwmute kHONKY O030p M BEIOEPHUTE MAIKY, B KOTOPO Oy/IeT COXpaHEH MakeT JaHHBIX.

BbI6epI/ITe NEPCKIIOYATCIIb AJI KaXX0T0 3JIEMEHTA, KOTOpLIfI Bbl XOTUTEC BKJIFOYUTH B
IMaKeT. HpI/I BbI60p€ HEKOTOPLIX 3JIECMCHTOB MOXKET HOTpC6OBaTbCﬂ BBCCTHU
JOIOJIHUTCIJIbHYFO HH(bOpMaL[I/I}O JJT TIPUMCHCHU S (bI/IJ'ILTpa K U3BJICKACMBIM JaHHBIM.

JIn6o BB MOXeTe MOCTaBUTh NOMETKY Ha Nepekrrouatesic BolOpaTh 3/71eMeHThI 0
YMOJ/THAHHIO. DTOT NEPeKJIroyaTesIb aBTOMATHUECKU BEIOUpAET BCE AAHHBIE, KOTOPbIE
OOBIYHO TPEOYIOTCS JIsl yCTPAHEHHUS OLINOOK NOTOYHBIX JUATPAMM; CIOJIa BXOJAT BCE
HEePEUNCIICHHBIC 9JIEMEHTHI, Kpome (aiiyIoB XypHAJIa U COJIEPKUMOTO TAOIMIIBI
HOJIb30BAaTEJIEH, TAOIMI] XPOHOJIOTHH KOHTAKTOB U OTBETOB, CTPATEIMIECKUX CETMEHTOB
u (pailyIoB TpacCHpPOBKY CTEKa.

5. Haxwmure knonky OK, 4TOOBI CO31aTh MAKET.

Mepenaua nakeTa AaHHbIX NOTOYHOW AUarpaMmMbl B CIYHOyY
TexHuyeckoun noaaepxku IBM Unica
Bbl MOeTe OTIpaBUTH NAKET TaHHBIX B CIIy)XO0y Texuuyeckoii moanepxku IBM Unica o
3JIEKTPOHHOM NOYTE UJIM UCTIOJIb3YSI METO/, PEKOMEHIOBAaHHBII BAIIUM NPEICTaBUTEIEM
cityx0b1 moanepxku. Ciryx0a TexHnuecko moaaepxku IBM Unica npumeT HecxkaThie
JTaHHbIE (BECh MOJIKATAJIOT ITAaKeTa), HO BBl MOXETE, 110 JKEeJIAHUIO, CKATh, 3aM(pOBaTh U

yIIaKoBaTh (aitiIel B oMH (aiia nepes ux OTIPaBKOH B CIIy)KOY TEXHHUIECKOM MOIICPKKA
IBM.

Onuun ansa ynakoBbiBaHUA AaHHbIX NOTOYHOWM AvnarpamMmmvbl

Tabnmua 5. Onunm anqa ynakoBbIBaHWA AaHHbIX OTOYHOM AnarpamMmel

JlonoJiHUTEIbHBIE crienu(UKALIN,

DJleMeHT Omnncanne TOro, 4T0 BKJIIOYAETCS KOTOPbIE¢ BbI MOKeTe 32/1aTh
IlepexmrouaTesn Bce nannble, KOTOpBIE B 00IIIEM

BbIOpaTh 3J1eMeHThI | cIydyae HEOOXOAUMBI I YCTPAHCHUS

[0 YMOTYAHUIO OLINOOK B IOTOYHBIX AUAarpaMMax.

Croa BXOJIAT BCE TIEPEUUCIICHHBIC
3JIEMEHTHI, KpoMe (ailyioB xypHaIa U
COICPKUMOTO TaOJIUIBI
[0JIb30BATEJICH U TaOJIUIIBI
XPOHOJIOTUH KOHTAKTOB.
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Tabmmuya 5. Onumm AnA yrnakoBbIBaHWA JaHHbIX MOTOYHON AnarpamMmsl (MPOAOIKEHNE)

Jlono/iHUTe/IbHBIE crienu(UKALH,

DJleMeHT Omucanue TOro, YTo BKJIIOYAETCSH KOTOpbI€e BbI MOKeTe 3a/1aTh
IToTounas daiin .ses s NOTOYHOI Bri1I04HTH pe3y/IbTaThl 3anmycKa?:
JmarpamMma JiuarpaMmbl. [To3BoJIsSIET BKIIIOYUTH WU

HCKJIIOUUTD (DAJIbl TAHHBIX CPEIbI
BBITIOJIHEHUSI, KOTOPBIE TAKXKE
Ha3bIBArOTCS (haitmamu
“HoYepKuBaHus” .

2Kypnaai norouHoi
JIHAr PAMMBI

daiin . 109 A1t TOTOYHOM
JIMarpaMMBbl.

MOHO JTONOJIHUTEJILHO 3aJ1aTh
HA4aJIbHYIO U KOHEYHYIO BPEMEHHBIE
oTMeTku. Ecii Bl X He 3a1aauTe,
3HAYEHHEM 110 YMOJTYaHUIO OYAeT BeCh
KypHAJL.

Kypuan npuemnunka

daitmunica_aclsnr.log.

MOXHO TOTIOJTHATEIBHO 3a1aTh
HAYaJIbHYIO U KOHEYHYIO BPEMEHHBIC
otMmeTku. Ecii BBl uX He 3agaauTe,
3HAYCHUEM 110 YMOJIYAHUIO OY/IET BeCh
JKYpHAJL.

Kypnaa 3anycka

daiin AC_sess.log.

MOKHO TOMOJHUTEILHO 3a4aTh
HAYaJIbHYIO W KOHEYHYIO BPEMECHHBIE
oTMeTKHU. Eciii BBl UX He 3a7a/IUTe,
3HAYEHUEM 10 YMOJYaHUIO OY/IET BeCh
JKypHAJL.

Kypunaa
Be0-CO00IeHnii

Daiin AC_web.log.

MOHO TOMOJIHUTEILHO 3a/1aTh
HAYaJIbHYIO U KOHEYHYIO BPEMEHHbIE
oTMeTku. Ecim BBI UX HE 3a71a/TATe,
3HAYEHUEM 10 YMOJTYaHUIO OYIET BECh
JKypHAJL.

Campaign
Koudurypuposanue

daiin .config, B koTopom
HIePEUYNCIICHbI CBOMCTBA
KOH(QUTYpaluK 1 TapaMeTpa 13 Cpe/ibl
Campaign, 4TO6BI TOMOYBL BaM B
YCTPAHEHUH OIIMOOK B IIOTOYHOI
Jarpamme.

IMoan3oBaTebcKne
aTpHOyThI
KAMIAHHH

Daiin
customcampaignattributes.dat, B
KOTOPOM HaXOASTCS apbl UMEH U
3HAYEHUH aTpUOyTOB ISt
[10JIb30BATEJILCKUX aTPUOYTOB
Campaign. BrirrouaroTcst TOJIBKO
3aI1CH, CBSI3aHHBIE C TEKYIIEH
KaMIlaHUuEH.

IHoab3oBaTenbeKue
aTpHOYTHI sUeiKH

®aiin customcellattributes.dat, B
KOTOpOM HaxXoOsiaTCsa l'[apl)l UMEH U
3HAYCHUI ATPUOYTOB JIJIst
[0JIb30BATEJILCKUX ATPUOYTOB siYeeK
Campaign. BrirrouaroTcst TOJIbKO
3aIKCH, CBSI3AHHBIC C TEKYIICH
KaMITaHUEH.

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs




Tabmmua 5. Onumv AnA yrnakoBblBaHWA JaHHbIX MOTOYHON AnarpamMmel (MPOAOIKEHNE)

DJ1eMeHT

Onucanue TOI0, YTO BKJIIOYAETCHA

Jlono/HUTe/IbHBIE crienu(pUKALIH,
KOTOpbIe BbI MOKeTe 32/1aTh

Onpeaenennst
npe /10K eHHI

By]lyT BKJIFOYCHBI BCE CTPOKU IJI1
KaXJ01 U3 CIICAYIOIINI CUCTEMHBIX
T'd6J'II/II.[, CBA3AaHHBIX C
npenoxenneM:UA_AttributeDef.dat
UA_Folder.dat, UA_Offer.dat,
UA_OfferAttribute.dat,

UA OfferList.dat,
UA_OfferListMember.dat,
UA_OfferTemplate.dat,
UA_OfferTemplAttr.dat,
UA_OfferToProduct.dat,
UA_Product.dat,
UA_ProductIndex.dat

Jlannbie
3J1IEKTPOHHOM
TA0HIBI TYCHKH
HA3HAYeHHus!

daiin targetcellspreadsheet.dat,
cojepxKaliye JaHHbIE U3
UA_TargetCells mus Beeit
3JICKTPOHHOMN TAOJIUIIBI STYCHKI
HazHaueHusl. OH COJIEPXKUT JaHHbIE
JUJTSL TEKYIIel KaMIIaHUK B popMaTe
TEKCTa, Pa3/IeJICHHOTO Ha CTOJIOBI U
CTPOKH.

Onpeaenennst
M0JIb30BATE/ILCKHX
MAaKpPOKOMaH/{

®aiin custommacros.dat, KOTOPBIit
COACPKUT CIACAYIOIIUEC IIOJIA U3
UA_CustomMacros, B popmare
ctpoka/cronber: Name, FolderlID,
Description, Expression,
ExpressionType, DataScrName,
DataVarType, DataVarNBytes,
CreateDate, CreatedBy, UpdateDate,
UPdateBy, PolicyIS, ACLID

OTodpaikenue
CHCTEMHO
TA0JIHIBI

®aitn systablemapping.xml.
CoaepKUT Bce OTOOpaKeHUs
CHCTEMHBIX TaOJINI, BKIIFOYast
HNCTOYHHUK JAHHBIX.

+ BKIIOYHTD
co/iep:KumMoe
CHCTEMHBIX TA0JIHII

Ecim Bbl BbIGEpeTe 3Ty OIIHEO, OHA
pa3BepHeTCs, TaK YTOOBI OBLIT BUICH
CIIUCOK BCEX CUCTECMHBIX Ta6.]'lI/ILI.

BrIOepuTe Kakayro CHCTEMHYEO
TabJmMIly, KOTOPYO BBl XOTHTE
BKJIFOUYUTH. By):[eT BKJIFOUYC€HA BCHA
Tabmma (Bce CTPOKH M BCE CTOJIONEI).

Ecou BbI He BbIOEpETE HUKAKUX
MOJIONIINA, TTAKET He OY/IET COAePKATh
HHMKAKHX CUCTEMHBIX TaOJIHII.
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Tabmmuya 5. Onumm AnA yrnakoBbIBaHWA JaHHbIX MOTOYHON AnarpamMmsl (MPOAOIKEHNE)

DJ1eMeHT

Onucanne TOI0, YTO BKJIIOYAETCHA

Jlono/iHUTe/IbHBIE crienu(UKALH,
KOTOpbIe BbI MOKeTe 3aaTh

+ BkiounTn
Ta0JIHIbI
XPOHOJIOTHH
KOHTAKTOB

Ecu BbI BBIOEpETE Ty ONIIMIO, OHA
pa3BepHETCsl, TaK YTOOBI OBLITN BHTHBI
TaOJIMIBI XPOHOJIOTUU KOHTAKTOB U
HO/IPOOHOI XPOHOJIOTMH KOHTAKTOB
JUTSL KaXXJI0TO YPOBHS Ay IUTOPUHU.

J17151 KaX10r0 BEIOPAHHOTO BAMU
Habopa naxer OyJeT comepKaTh
3aIMCH XPOHOJIOT UM KOHTAKTOB U
3amnucy NOAPOOHON XPOHOJIOTUH
KOHTAKTOB JIJIS1 9TOT'O YPOBHS
AyJUTOPUH.

MOXKHO TONOJIHUTEILHO 3a4aTh
HavyaJIbHYIO ¥ KOHEYHYIO BPEeMEHHBIC
oTMeTKHU. Eciii BBl UX HE 3a7a/IUTe,
3HAYEHUEM 10 YMOJYaHUIO OYIyT BCe
3AIKCH.

Ecom BbI He BBIOEpETE MOAONINIO,
MakeT He Oy/IeT CoJIepKaTh HUKAKON
nHGOPMALIUU TAOJIUIIBI XPOHOJIOT MU
KOHTAKTOB.

+ BiouuTh
Ta0JIHIBI
XPOHOJIOTHH
OTBETOB

Ecym BBI BBIOEpETE 3TY ONINIO, OHA
pa3BepHeTCs, TaKk YTOOBI OBLIM BUHBI
TaOJIMIBI XPOHOJIOTUU OTBETOB IS
BCEX YPOBHEH ayAUTOPHH.

JU1st KaXk101 BBIOpAHHO# BaMu
TaOJIMIIBI TaKeT Oy/IeT CoePKaTh
3aMHICU XPOHOJIOTUU OTBETOB AJIs
9TOr0 YPOBHS aAyJUTOPUH.

Jl1s xax10# BbIOpaHHOU BaMu
TaOJMIBI MOXHO JOMOJHATEILHO
3a/1aTh HAYAJIbHYIO M KOHEYHYIO
BpEMEHHbIC OTMETKU. Ecim Bel ux He
3a/aIUTe, 3HAYCHUEM 10 YMOJTIAHHIO
Oy/IyT BCE 3aMUCH.

Eciu BbI He BbIOepeTe TabmIly, TakeT
He OyJIeT COJIepKaTh HUKAKON
nHGOpMaUK TAOJIUIBI XPOHOJIOTUH
OTBETOB.

+ B/louuth
coJiep:RuMoe
10.J1b30BaTeIbCKHX
TA0/ I

Eciu BBI BBIOEpETE ITY OMNIINIO, OHA
pa3BepHeTCs, Tak YTOOBI OBLIO BUIHO
COJIEPKIMOE TAOJIHIIBI
M0JIb30BaTEJIeH, KOTOPBIX MOKHO
BbIOpATh 17151 HAKeTa.

Bri6epute TaOIMIBI OJIB30BATEICH
U3 NOTOYHOI JuarpaMmbl, YTOOBI UX
BKJIIOUNTE.

Ecym BBl HIYETO HE BBIOCpETE, B
nakere He OyJIeT HUKAKOTO
COACPKUMOTO TAOJIHUIL
MOJIb30BaTENEH.

Ju1st KaXx101 BBIOpAHHOM BaMu
TaOJIAIEI TIOJIL30BATENIEH MOXKHO
JIONOJIHATEJILHO 3a/1aTh
MaKCHMaJIbHOE YUCJIO CTPOK, KOTOPBIC
HYXXHO BKJIFOUUTh. Eciin BbI He
3aJ1aJINTE€ MaKCUMAaJILHOE YHCIIO
CTPOK, ITaKeT OYAET COACPKATh BCIO
TabIMILYy.

+ BKIIoYHTH
cTpaTernyecKue
CerMeHThI

Eciu BbI BBIOEPETE ITY OMIMIO, OHA
pa3BepHETCs, TAK YTOOBI OBLIIM BUIHBI
BCE CTPATEIMYECKUE CCTMEHTHI,
KOTOPBIE MOKHO BBIOpATH ISt
maKera.
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Tabmmua 5. Onumv AnA yrnakoBblBaHWA JaHHbIX MOTOYHON AnarpamMmel (MPOAOIKEHNE)

DJ1eMeHT

Onucanue TOI0, YTO BKJIIOYAETCHA

Jlono/HUTe/IbHBIE crienu(pUKALIH,
KOTOpbIe BbI MOKeTe 32/1aTh

+ BkounTn
(hailib

TPACCHPOBKH CTeKa

DTa oniys AOCTYIHA TOJIBKO JIJIS
Bepcuit Unix. Ecii BBI BBIOEpETE 3TY
OTIIVEO, OHA Pa3BEPHETCS, TAK YTOOBI
OB BUJICH CIIUCOK (haiijioB
TpaccupoBKH cTeka (*.stack) B Tom
JKe KaTaJore, 4To 1
unica_aclsnr.log.

Bri6epute (ailsiel TpaccupoBKH CTEKa,
KOTOpBIE Bbl XOTUTE BKJIFOUYUTH B
nakeT. Ecm BBI He BBIOEpETE HUKAKNX
MOJIOMIIMIA, TaKeT He OyAeT coaepkaTh
HUKaKHX (ailjIoB TPACCUPOBKY CTEKA.

CchbinKka Ha NOTOYHYHO Anarpammy

B aToMm paszzesnie onucansl 3Ha4kK B nHTepdeiice Campaign a1t padboThI C TOTOYHBIMU

JuarpaMmMaMu.

3HauKu BKknaaku MoTtouHaA guarpamma (peum

npeacTtaBfieHUA)

B PEKUME HpeﬂCTaB.ﬂeHl/le Ha BKJIAJKE IOTOYHOM AuarpaMMbl UCHOJIB3YROTCS CIICAYIOLINUC

3HAYKH.

4

P d

P-

g 8

) W

3HaYKW (CJIeBa HAIPaBO) ONMCAHBI B CIICAYIOIICH TaOJIHIIe.

ITpumeuanune: MHOTHE U3 3HAYKOB B MHTEpdeiice CBA3aHBI C (DYHKIUIMH, Ha TOCTYH K
KOTOPBIM TpeOyroTcs paspelieHus. JJonoJHUTEILHYIO HHPOPMAIIUIO CMOTPUTE B
nyoskauuu Marketing Platform: Pyxosoacreo aamunuctparopa. 3uauku KonupoBats u
VY 1auTh NOTOYHYIO JHATPAMMY HE MOSIBSTCS IPU OTCYTCTBUU COOTBETCTBYIOIIHUX

pa3pelleHunii:

Tabnuua 6. 3Hauku Brknaakm MNMoTouHas Anarpamma B pexumMme ripegacraBrieHna

Nms 3nauka

Onucanue

N3mennTts

uarpaMmy.

H_[e.IIKHI/ITe II0 3TOMY 3HAYKY, 4TOOBI U3MEHUTH IIOTOYHYIO

3anycTurb

3anycTuTh.

HIeJ'[KHI/ITe 110 3TOMY 3HAYKY, YTOOBI MOJIYYUTh JOCTYIl K MCHIO

[uarpamMmy

J100aBUTh MOTOYHYIO

[lenxHUTE IO 3TOMY 3HAYKY, YTOOBI JOOABUTH APYTYIO
HOTOYHYIO IMarpaMMy ISt KAMITAHUY.

VBemmuuTh

[lenxHUTE IO 3TOMY 3HAUKY, YTOOBI YBEJIMIUTDH Pa3Mep
MPEJICTABJICHUS IOTOYHON MAarpaMMBbl.

VMEHBIINTE

[lenkHUTE 11O 9TOMY 3HAUKY, YTOOBI yMEHBIIUTH Pa3Mep
TIPeCTaBJICHNS] TOTOYHON AMATrPAMMBIL.

HamnevaTaTthb 3TOT 3J1eMEeHT

arpamMmy.

HICJ'[KHI/ITG 10 3 TOMY 3HAYKY, 4TOOBI HaNleYaTaTh IIOTOYHYRO

Konuposats

TMOTOYHOU AunarpaMmabl.

[IlesIKHUTE 11O 3TOMY 3HAUYKY, YTOOBI CO3/1aTh KOIUIO JJAHHOM

V1anuTh NOTOYHYIO THATPAMMY

uarpamMmy.

lenxuuTE IO 9TOMY 3HAYKY, YTOOBI YAATUTH HOTOYHYO
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3HauKu cTpaHuubl NMoTouyHaa aAnarpamma (perumMm U3MmeHeHun)

B pexume U3mennts Ha cTpanulie [ToTouHas nuarpamMma HCIOJIb3YIOTCS CIIEAYIOIINE
3HAYKU.

b oo P X L] Q =

3HavKy (CJIeBa HAPABO) ONUCAHBI B CJIEAYIOLIEH TaOJIHIIe.

IIpumevanne: MHorue u3 3Ha4KOB B HHTEpdeiice CBA3aHbI ¢ QYyHKIHUSIME, HA JOCTYH K
KOTOPBIM TPeOyrOTCs pazpelieHns. JJonoHuTeIbHY 0 HHOOPMALMIO CMOTPHTE B
nyommkanm Marketing Platform: PykogogcTeéo agmuHucTparopa.

Tabmuua 7. 3Hauku cTpaHuubl [ToTouHas anarpamvma B PeXXUMe U3MeHEeHNs

HWms 3nauka Onucanue

3anycTuTh [lleskHMUTE IO ATOMY 3HAYKY, YTOOBI OJIYYUTD JOCTYII K MEHIO
3anycTuTh.

CpoiicTBa HlenkHATE IO 3TOMY 3HAYKY, YTOOBI YBUAETH WA U3MECHHUTH

okHO CBOICTBA MOTOYHOMN TUArPAMMBI.

ITapameTpst [lenkHUTE 10 3TOMY 3HAYKY, YTOOBI IIOJIYUUTh JOCTYI K MEHIO
Onuun.

AJIMUHUCTpPUPOBAHUE [lesIKHUTE 11O ITOMY 3HAUYKY, YTOOBI MOJIYYUTh JTOCTYI K MEHIO
A/IMHHHCTPHPOBAHHE.

OTueTs [lenkHUTE O 3TOMY 3HAUKY, YTOOBI HOJYYUTh AOCTYI K OTYETAM

siYeeK MOTOYHOMU JquarpaMmabl.

Bpr€3aTb BI)I6€]C)I/ITC OJIVH UJIM HECKOJIbKO 3JIEMEHTOB Ha MOTOYHOM
JuarpamMme 1 MCJIKHUTE 110 9TOMY 3HAYKY, YTOOBI UX yAaJuThb.

Konuposatb BribepuTe 0/1MH 1M HECKOJILKO 3JIEMEHTOB HA HOTOYHOM
arpaMMe U IIeJIKHUATE [0 9TOMY 3HAYKY, YTOOBI X
CKONUPOBATH.

BceraButh H.ICJ'IKHI/ITC 110 3TOMY 3HAYKY, 4TOOBI BCTABUTH B IIOTOYHYIO
JuarpamMmy BCE€ BBIPE3aHHBIC UJIM CKOIIMPOBAHHBIC BAMU
DJIEMCHTBI.

VBemunuth H.[CJ'IKHI/ITC 10 3TOMY 3HAYKY, YTOOBI YBEJIMYUTH pasMep
NpeACTaBJICHUSA MOTOYHOU AuarpaMmabl.

VMeHbIIUTH lleskHKTE 1O ITOMY 3HAYKY, YTOOBI YMEHBIIUTH pazMep
MPEJCTaBJICHNSI IOTOYHO JrarpaMMBbl.

[Teuatn [lenkHKUTE IO 3TOMY 3HAUKY, YTOOBI HAIEYATATh IOTOYHYIO
Juarpammy.
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naBa 5. lNpouecchl

ITporeccsl - 3TO CTPOUTENbHbBIE OJIOKM MOTOYHBIX AUArpaMM, KOTOPbIe BBl KOH(UTYypHUpyeTe
JUTSI BBITOJTHEHUSI ONIPEIEJICHHBIX 32/1a4, TO3BOJISOIINX MOJyYUTh HY>KHbIE BAM BBIXO/IHBIE
nansable. Hanpumep, Bl ucnosbayete nponecc O0beIUHUTD, YTOOBI 00BEIUHUTD IPYT C
JIPYTOM JIBE€ pa3HbIe IPYIIIBI ayIUTOPHH, UK UCIOJIb3yeTe MPOIeCChl KOHTAKTOB (CIHHCOK
BBI30BOB WJIM CITUCOK ITOYTHI), YTOOBI 3aMUCaTh PE3yJIbTAThI BCE KaMITAHUH.

3amaun OOBIYHO BBHIMOJIHSFOTCS C UCTIOJIH30BAHIEM IPOIECCOB, KOTOPBIE pabOTAIOT C
Avetkamu. SI9efKr - 3TO CIIUCKY UACHTU(PUKATOPOB MOJTydaTe e MAapKETUHT OBOTO
coobtenus (Hampumep, ID nokynaTtesneit nim nNoTeHIUaIbHBIX MOKynaTeseit). OObIYHO
KaK]IbI{ MpoliecC B TOTOYHON AUarpaMme IPUHUMAET OJIHY WJIM HECKOJIBKO STYeeK B
KauecTBe BXOJIHBIX JAHHBIX, TPeoOpa3yeT JaHHbIE U TEHEPUPYET OJIHY UJIH HECKOJIBKO sTYeeK
B KQ4€CTBE BBIXO/IHBIX JAaHHBIX.

[Mpoitecc, kKOTOPbIe AOCTYNHBI BaM B Campaign, BUIHBI HA MAJTMTPE HPOIECCOB MOTOYHOM
JIUarpaMMbl, KOTOPYIO BbI HCIOJIb3YETe JIJIsl CO3AaHUS TOTOYHOM UarpaMMbl 1 pabOThI C
IIPOIECCAMH.

Paznble THBI IIPOLECCOB PA3JIUYAIOTCA IO HBETY: MPOUECCCHI YIIPABJICHUA TaHHBIMUA
IMMOKa3aHbl CHHUM IBETOM, ITPOICCCHI 3alIyCKOB - KPACHBIM, a4 NPOHECChl ONITUMU3AlUHA -
3CJICHBIM.

YToO6BI CO31aTh MOTOYHYIO JUATPAMMY, BBI IIEpEMeEIacTe TPOLECChl HY)KHOTO THIA U3
MAJIUTPBI IPOIECCOB B pabouee MPOCTPAHCTBO NOTOYHOMN THATPAMMEBI U COSIUHSCTE U
KOHPUTypUpYyeTe UX.

Tunbl npoueccoB

ITpomneccer Campaign nmoapa3aessiFoTCsl Ha TPU TUMA 11O (YHKIWSAM U BBIJCIISFOTCS
Ppa3HBIMHU LIBETAMHU HA NMAJUTPE HPOIECCOB IOTOUYHON IUATPaAMMBI.

 Tlpouecchl ynpaBiieHHs JTaHHBIMH - CHHUI IBET.
e Ilpomecchl 3aITycKa - KPACHBIIT IIBET.

e Ilpoueccsl ONTUMM3ALNN - 3€JICHBIH LIBET.

Oco0bIii HAOOP MPOIIECCOB 3aMyCKa, KOTOPbIE HA3BIBAIOTCS "MPOIIECCAMHU KOHTAKTOB",
TCHEPHUPYET CIUCKH KOHTAKTOB (CIIUCOK MOYTHI UJIH CIHCOK BBI3OBOB).

IMpnmeuanue: [Tommmo nmporecco Campaign, OMMCAHHBIX B TAHHOM pa3fesie, Interact,
Optimize n eMessage 00eCeunBarOT JOMOJTHATEIHHBIE MPOIIECCHI [T KCIOJIb30BAHUS B
MOTOYHBIX IUarpamMmMax kammnannidi. Maopmanuio o mporeccax, KOTOpble OHA
00€eCIeynBarOT, CMOTPUTE B IOKYMEHTAITUH 11O 3THM IMPOTYKTAM.

Mpouecchkl ynpaBneHUa gaHHbIMU

BrI ucniosb3yeTe nporecchl ynpaBieHus! JaHHbIMU, YTOOBI BIOUpaTh ID mokynateseit u3
HUCTOYHMKA JAHHBIX U pabotaTh ¢ aTuMu ID pazimynbsiMu ciocodamMu, co3aBas 3Havalme
TPYIIIbI WA IIeJIEBbIE Ay IUTOPHUH.
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[Tponeccs! ynpaBJieHNsT JAHHBIMA IIO3BOJISIOT BBIIOJIHATH TAKUE 330491, KAK BEIOOD
HOKyIaTeJseil Ha OCHOBE Habopa KpUTEepUeB, 0O bEANHEHNE CIIICKOB MOKYyMaTeJei, BBIOOpKa
JUTSI TECT-TPYII UM KOHTPOJILHBIX TPYII UJIM Ha3HAYSHUE 1IeJIEBON ayAUTOPHUHU JIJIs Balllei
KaMIIaHWUH.

Hipke nepevncIieHbl MPOIecchl YIPABJICHHS TaHHBIMU:
* “Bri6paTh” Ha cTp. 50

* “O0benwHHATHL” HA CTP. 54

e “CermeHT” Ha CTp. 55

* “IIpumep” Ha cTp. 61

* “Aynutopus’ Ha cTp. 64

e “UzBreun” Ha cTp. 75

MNMpouecchbl 3anycKa

[Tocre mocTpoeHNs KAMIIAHAY 1T BEIOOpA HYXKHON BaM ayAUTOPHUH BBl JOJDKHBI BBIBECTH
pe3yIbTAaTHI TaK, YTOOBI OHM OBLIIN IPUTOAHEI 1T PAOOTHI, HCHOJIb3YS MPOIECCH 3aITyCKa.
ITpormeccr! 3amycka ynpaBJIAIOT BBIOJIHEHIEM TOTOYHON JUATPAMMEBI 1 HHALIUIPYIOT
(baxTUYeCKHEe KOHTAKTHI C TOKYMATEJISIMU.

Hpoueccm 3alyCKa ynpaBJIAOT (baKTI/I‘IeCKI/IM BBIITOJTHCHUEM 3aBCPHICHHBIX KaMHaHHﬁ, 4To
BKJIFOYACT B CeOs yOopaBJICHUC U BbIBOJA CIMCKOB KOHTAKTOB, MPOUCAYPHbI IJIs HEJICBBIX
ayHHTOpI/Iﬁ, OTCJIC)KMBAHUC OTBETOB U KOHTAKTOB, 3aIlIUCh JaHHBIX B )XYpHaJl, a TAKXC
IJIaHUPOBAHUEC 3aIllyCKOB KaMIIAaHUM UJIM CEaHCOB.

CyIecTBYIOT CIIEAYIOIIHE MPOLECCHI 3aITyCKa!
* “Cuumoxk” Ha cTp. 80

* “Pacnucanue” Ha cTp. 82

* “Ky0” na ctp. 87

* “Co3nmaTb cerMeHT” Ha cTp. 88

* “Cnomcox mouts!” Ha cTp. 90

* “Crnucok BeI30BOB” Ha cTp. 94

IMpumeuanue: TTpomeccht Crmcox mouThl 1 CIIMCOK BEI30BOB TAK)KE HA3BIBAFOTCS
nporeccaMy KOHTaKTOB.

I'Ipoueccu onTumMmusaunmn

[Tponecchl ONTUMHU3ANUY TO3BOJISFOT HACTPAMBATH KAMIIAHUEO JIJISI HOBBIIIICHUS

3¢ GeKTUBHOCTHU. BBI HCHOJIb3yeTe MPOLIECCHl ONMTHMU3ANNH, YTOOBI CTEHEPUPOBATH OIICHKU
JUTS YTOYHEHHS BEIOOpa aynuTopun. OHE TO3BOJISIIOT OTCIICKUBATH KOHTAKTHI X OTBETHI U
UCIIOJIH30BATh PE3YJIbTAThl IPOTHOCTHYECKOTO MOIepoBaHus n3 Campaign uimm u3
MIPOIYKTOB MCCIIEAOBAHMS TaHHBIX (HanpuMmep, Predictivelnsight) a1 yTounenus Beidoopa
AyIUTOPHH U TOJIYICHHUSI MAaKCUMAJIbHOI oTaaum oT kanuTajosioxenuit (ROI). ITpormeccsr
ONTUMU3ANNU TAKKE MOT'YT 00ECIEYUTh BO3MOKHOCTh ONPEIeIMTh Hanboiee

3¢ ekTUBHYIO KaMIAHUIO, IPEIJIOKEHNE U KaHAJ BO BCEH Ballleil OpraHnu3aium, YToObI
UCMOJIH30BATh UX JIJII OOpaIleHHsI K KaXIOMY OTJACJIbHOMY MEPCIEKTUBHOMY MOKYHIATEJIFO.

CyIecTBYIOT CIIeIYIOLIHE MPOLECCH ONTHMU3AINN:
* “OtcnexuBaTh” HA CTP. 95

* “OrtBer” Ha cTp. 97

* “Mogens” Ha cTp. 99

* “Omnenka” Ha ctp. 101

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs



Ucnonb3oBaHue npoueccoB B NOTOYHbIX AUarpaMmmMmax

Campaign obecneunBaeT MPOCTOi ctocod CO3/TaHus MOTOYHBIX IUArpaMM KaMIaHUH,
BU3YaJIbHBIM 00pa30oM YIpaBJisis mpoiieccamu. Bbl MokeTe CO3/1aBaTh, CBSI3bIBATH IPYT C
JIPYroM, KOH(GUTYPHPOBATH U 3aIyCKATh IPOLECCHI, IKCIEPUMEHTHUPYSI C PA3HBIMU CXeMaMHU
MOTOYHBIX JUarpamMM. B ciienyrorux pas3esiax OnucaHbl 3a0a41, KOTOPbIE MOXKHO
BBITNOJIHSTD C UCIIOJIb30BAHUEM ITPOLIECCOB.

* “Kaxk q00aBHUTH HOBBIH ITpoIIECC HA MOTOYHYIO AUArpamMmy’’

* “Kak ckonupoBaTh U BCTABUTH Mpoiiecc” Ha CTp. 45

* “Kak BCTaBUTb IIpOLECChl U3 OUOIMOTEKH IAGJIOHOB” Ha CTp. 46

» “Kax mepemecTuTb mporiecc’” Ha cTp. 46

* “Kak ynamuTh nporuecc” Ha cTp. 47

* “Kax cBsi3aTh ApyT ¢ APYroMm jBa mpoiiecca” Ha cTp. 44

* “Kax ynaJuTh CBSI3b MEXAY ABYyMs IporieccaMu’” Ha cTp. 47

* “Kax moJiyuyuThb JOCTYI K OKHY KOH(pHUTypammu mporecca” Ha ctp. 50

e “Kak 3amyctuth npormecc” Ha cTp. 30

Kak no6aBuTb HOBBIN NPOLIECC Ha MOTOUHYO Auarpammy

Bur ,ElO6aBJ'IHCT€ IponecC B IOTOYHYIO AuarpaMmy, IiCJjiKkas 1o 6J'IOKy Imponecca B IaJIuTpeE,
a 3aTeM IICJIKas MBIIIIBIO B pa60qu IIPOCTPAHCTBEC MOTOYHOM AuarpaMMmabl.

BbI Takke MOXeTe CKOIMPOBATH CYIIECTBYIOIIMN CKOH(GUTYPUPOBAHHBII ITPOIECC HITN
BCTABUTH MIA0JIOH U3 OubmoTeku maodsaoHoB. [IIabI0HEI cofepkaT oIUH Ui OoJiee
CKOH(pUTYPUPOBAHHBIX MPOIECCOB U COCTUHCHUM.

1. OTxpoiiTe MOTOYHYIO THATPAMMY IS N3MEHEHUSI.

2. B nmamuTpe nponeccoB MIEJKHUTE MO MPOLECCY, KOTOPbIN BBl XOTUTE J0OaBUTH HA
MOTOYHYIO AT PaAMMY.

3. IllenkHUTE MO PACHOJIOKEHHUIO B pabovYeM MPOCTPAHCTBE, Ky1a BBl XOTUTE HOMECTUTD
6710K. YuTHTE, 4TO BBl HE MOXKETE KYAa-JIMOO0 NMepeTaiuThb O0JIOK. Bl JOJDKHBI IIEIKHY Th
MBIIIIBIO.

ITpu 106aBsIeHUHU TPOLECCOB NMONPOOYHTE pa3MelaTh UX B JIOTMYECKOM HOPSIAKE HA
HOTOYHOM JiMarpamMMe B COOTBETCTBUY C MOTOKOM Kammnanuu. Crapaiitech He
HOMelIaTh OJIOKM IPOLIECCOB OJIMH HA APYroi B paboueM npocrpanctse. Ecim aTo
HPOU30M/IET, IIEJIKHUTE IO OJIOKY BEPXHEro Ipoliecca U IIEPEMECTUTE ero, YTOOBI BbI
CMOTJIM BUJETH CJIC/TYIOIINi OJIOK B CTEKe.

Tosbko 4yTo J0OABIEHHBIE MPOLIECCH] OYAYT CEPBHIMHU, TOKA UX HE CKOH(PUTYPUPYIOT.
CKoH(pUTYpUPOBAHHBIE TPOIIECCHI TOKA3aHbI PA3HBIMU I[BETAMU B COOTBETCTBUHU C UX
TUIOM (ITPOIIECCHI YIIPABJICHUS JAHHBIMU TOKAa3aHbl CHHUM I[BETOM, IPOIIECCHI 3aIyCKa
- KPACHBIM, a IPOLIECCH ONTUMU3ALUY - 3€JIEHBIM).

4. IlenxHWUTE MPaBOi KHONKON MBIIIH 110 MPOIIECCY, YTOOBI YBUIEThH CIIUCOK JCHCTBUH,
KOTOpPBIE BBl MOXKETE B HEM BBLITIOJIHUTD.

Kak npaBuJio, caeayromii mar 3akJIr4aeTcsi B TOM, YTOObI CKOH(HUTI'YpPHPOBATH MPOLIECC,
JTBXKIIBI IICJIKHYB IO HEMY B pab0YeM MPOCTPAHCTBE U UCIIOJIB3Y I MO BUBIINECS
JNAJIOTOBBIC OKHA. BBI IOJDKHBI CBSI3aTh OJIOKHU IPYT C APYTOM, YTOOBI 334aTh padoymii
moTok. (HekoTopsle mporiecchl HEOOXOIUMO CBS3ATh APYT C IPYTOM, MPEXKAE YeM UX
KOH(QHUTypUpOBaTh, TAK KaK IM TPEeOYIOTCS BXOJHBIE JAHHBIE OT UCXOIHOTO IpoIiecca.)
Hampumep, BbI MOXeTe CKOHPUTYPUPOBATH Mpoliece BoIOpaTh 111 BEIOOpa CeMENCTB ¢
OIIPE/ICJICHHBIM YPOBHEM JI0XOOB, & 3aTEM CBSI3aTh €ro C IPOIECCOM AYAUTOPHS N
O6beauHNTh. M, HaKOHel, BBl MOKeTe MPOU3BECTH TeCT-3aIlyck mporecca. Bo Bpems
paboThI cTapaiiTech yalle COXpaHsTh IOTOYHYIO UArPAMMY.
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WNudopmanmro o KOHGUTypHUPOBAHIH, COSIUMHEHNH 1 3aIIyCKE IPOIIECCOB CMOTPHUTE B
JPYTUX TOCTYIHBIX pa3fesax.

Kak cBasaTb Apyr ¢ Apyrom ABa npouecca

Burr cBs3biBacTe ApYyT € ApYroM IpouecChbl HA MOTOYHOM JuarpamMme, YTOOBI yKa3aTb
HanpaBJICHUE IOTOKA JAHHBIX U IIOPAJOK, B KOTOPOM BBIIIOJIHAKOTCA ITPOLECCHI. Kor/:[a BbI
NEpEeMEIIACTC MPOUECChHI B pa60'{eM IIPOCTPAHCTBEC, CYHICCTBYOIITHUC COCAUHEHU A OCTAOTCA
1 IICPCHOCATCS B COOTBETCTBUM C HOBBIM PACIOJIOKCHUEM IICPEMEIICHHOTO ITponecca.
COGHI/IHeHI/IH MOXKHO JIETKO ,IIO68.BI/IT]> WA YIAJIUTh.

1. OTkpoiiTe IOTOYHYIO IHATPAMMY IS ©3MCHCHUSI.
Bl yBUINTE NATUTPY NPOIECCOB U padoyuee MPOCTPAHCTBO.

2. VcraHoBuTe yYKa3aTCJIb MBIIIINW Ha 0JI0K COCAMHCHUA B IPOLECCE, OT KOTOPOI'O BbI
XOTHUTE MMPOTAHYTH COCTUHUTCIIBHYIO JIMHUIO.

fbopMa yKa3aTeJid MBI U3BMCHUTCA HAa TPpU CTPEJIKU, HAIIPABJICHHBIX BHU3.

3. H_ICJ'IKHI/ITC MBIIIBIO U IEPETAUTE JIMHUIO Ha NPOUECC, C KOTOPBIM Bbl XOTUTEC CBA3ATH
LEPBBIH po1ecc.

Wcxonusriii mpornecc 6yaeT BeiaeseH. [1pn mepeTackuBaHuM yKa3aTesIs MBIIH OyAeT
HApUCOBAHA COCTMHNUTEIIbHAS JIMHUS OT UCXOJHOTO IIpoLecca.

4. OTHYCTI/ITG KHOIIKY MBIIIX B JF00OM MecTe nmponecca Ha3HAYCHUA.

Hcxomnblii mporiecc OyIeT CBsI3aHa ¢ MPOIECCOM Ha3HAUEHUS JIMHUEH CO CTPEIIKO,
yK&3LIB3.I—OH.[CI71 HaIrpaBJICHUE NMMOTOKA JaHHBIX. VICXOZ[HbIﬁ mpomnecc 6y)ICT BBIIIOJIHEH 0
npolecca Ha3HAYEHUS, 4 BBIXOAHbBIE JAHHBIC HCXOJHOTO IIpoliecca MOXHO OyAeT
HCIIOJIb30BATH B KAUY€CTBC BXOJHBIX NAHHBIX JJId MPOLCCCA HA3HAYCHM .

HpnMeanne: Ecmm IIpoHeCcC HAa3HAYCHU S MOJIyUYaCT JaHHBIC OT UCXOAHOI'O IIpouecca,
COCOANMHCHUE 6y,E[CT IMOKa3aHoO CIUIOIIHOM JmHuel. Ecim IpOoHeCC Ha3HAYCHU S HE MOJIyIacT
JaHHBIC OT UCXOJHOT'O IMMpOoNIecCa, HO HC MOXET OBITh YCIICHIHO BBIITOJIHCH JO 3aBCPIICHUS
HUCXOOHOIO Mmponecca, COCANHCHNUC 6y,Z[CT IIOKa3aHO LHTpI/IXOBOI7I JIMHUEN.

Mpumep: CeA3u npoueccos

IToxazaHHas HIDKE TOTOYHAS TMarpaMma 3alUIaHuPOBaHa Tak, YTOOBI OHA 3aITycKaslach
ABTOMATHYECKH KaXyro HOub. CoeIMHEHMNs], TOKa3aHHbIC IITPUXOBOM JIMHUEH, MEXTY
mporeccoM Pacnicanue u Tpems mporeccamu BeiOpaTs, yka3plBaroT, YTO IPOLECCH
BrIOpaTh HE 3ammycTATCs, HOKA HE 3aBEPIINTCS mporecc Pacnucanue, n 4To nporeccaM
BeiOpats He mepegaroTCcs HUKakue JaHHbIe OT mporecca Pacimcanue.

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs
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Kak CKonupoBaTb U BCTaBUTb Nnpouecc

KommpoBanue ckoHGUTYpHPOBAHHOTO MPOIIECCca MO3BOJIIET 3KOHOMHUTDH BpeMsI IIPH
MIOCTPOCHUY MMOTOYHBIX AUArpaMM. Bel MoxeTe BCTaBUTh MPOIIECC B OO0 MECTO
pabouero NpocTpaHCTBA UM HA APYTYIO IOTOYHYIO AUArPaAMMYy.

1. OTkpoiiTe TOTOYHYIO TUArPAMMY JIJIsl K3MEHEHUSI.

2. B pa6oqu MIPOCTPAHCTBEC HICJIKHUTE IO IMpoueccy, KOTOpBIﬁ BbI XOTUTC CKOIUPOBATH.

IMpumeuanne: UToObI BHIOPATH HECKOJILKO MPOIECCOB, MOXKHO HYXHO HAXATH KJIABUIITY
Shift u, He oTyckas ee, IIEJKHYTh MBIIIbIO, 4 3aTEM MEPETAIIUTh YKAa3aTeJb MBIIIIH,
YTOOBI 3aKJTFOYMTH IPOIIECCH B T0JIe BbIOOPA, MO0 HaxaTh kjaaBuimn Ctrl+A, 4ToObt
BBIOpATH BCE NMPOLECCHI HA TIOTOYHOM MarpaMme.

3. IenkuauTe 10 3HA4YKy KonupoBaTh.
Taxoxe MoxHO BbIOpaTh NyHKT KomnpoBats B MeHro mim HaxaTh Ctrl+C.

4. MlenkauTte o 3HauKy BeraBuTh.
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Brl Takke MokeTe HaxxkaTh Ha BeraButh B MeHIo mim Haxath Ctrl+V.
Kommus nportecca mosiBUTCs B paboveM MpOoCTPaHCTBE.

5. IleskHUTE MO CKOMUPOBAHHOMY MPOIIECCY U MEPETAIIUTE €r0 B HY’)KHOE MECTO.

Hak Bblpe3aTtb npouecc

1. OtkpoiiTe NOTOYHYIO AUArpaMMYy AJIs1 U3MEHEHUSI.
Bl yBUIMTE TATUTPY NPOIECCOB U paboyuee MPOCTPAHCTBO.

2. B mpormeccax, KOTOpBIE yKe eCTh B paboueM IpOCTPaHCTBE, MIEJIKHITE IO IPOIECCy,
KOTOPBI BBl XOTHTE BBIPE3aTh.

ITpumeuanne: MoOXHO BHIOPATH HECKOJIBKO MPOILECCOB ([JI 3TOTO HY)KHO HAXaTh
xiasuiny Shift u, He oTmyckas ee, IEJIKHYTh MBIIIBIO U IEPETAIUTD yKa3aTeJIb MBIIIIH,
4TOOBI BBIOPATH IPYIILY poreccoB) 0o HaxaTh kiaBuiy Ctrl+A, 4ToObI BEIOPATH
BCE IPOIIECCH HA NOTOYHOU AUAarpaMme.

3. IlenxHuTe 1Mo 3Ha4Ky BbIpe3aTh B MaHe M HHCTPYMEHTOB NOTOYHON AMArpaMMBI.

BbI Takke MokeTe mieJkHyTh 1o Beipe3ats B MeHro uim Haxath Ctri+X.

ITporecc Oyaer yaajieH U3 MOTOYHOM TuarpamMMbl U cOXpaHeH B Oydepe oomena. [Tocre
OTOr'0 BbI MOXKETEC BCTABUTL 3TOT NPOLECC HA3Aa/] B TEKYIIIYIO IIOTOYHYIO AUATrpaMMy UJIA B
JPYryro NOTOYHYIO IUarpaMmy.

KaK BcTaBuTb npouecchl U3 6U6NMoTeKkn LWabnoHo.

Wcnonb3oBanue mabJIOHOB 13 OUOJIMOTEKN 11a0JIOHOB MO3BOJISIET 3 KOHOMUTH BpeMSs TPU
MOCTPOCHHUH OTOYHBIX AuarpaMm. IlabI0HbI coepkaT OaUH WA OoJiee
CKOH(UTYpUPOBAHHBIX IPOIIECCOB M COCTMHEHMIA.

1. OTkpoiiTe HOTOYHYIO JUArpaAMMY JJIs1 U3MEHEHUSI.
BbI yBuIMTE MATMTPY MPOIIECCOB U paboyuee MPOCTPAHCTBO.
2. IenxauTe no 3Hauky Onuuu 1 Be16epuTe CoXpaHeHHbIe MAGJIOHBI.

Ber yBunute okHO COXpaHEHHBIE IIA0JIOHBI, B KOTOPOM MEPEUUCIICHBI JOCTYIHBIC
11a0JIOHEL.

3. Breibepute madI0H, KOTOPHIH BBl XOTUTE BCTABUTD B MOTOYHYIO TUArpaMMYy, B TTOJIE
CrHCOK 371eMeHTOB.

4. Haxmute BcTaBuTh 11120J10H.
ITpouecce! B BEIOpaHHOM BaMU MIA0JIOHE OYAyT BCTABJICHBI B MOTOYHYIO TUATPAMMY.

Ecii oA1H 1T HECKOJIBKO OJIOKOB IPOIECCOB OYIyT BCTABJICHBI TOBEPX JIPYTroro 0Jioka
mpoiiecca B paboueM MPOCTPAHCTBE MOTOYHON TMarpaMMbl, OHU MOSIBATCS B BUJE CTEKA.
Ecnu BBl XOTUTE YBUAETH CIIEAYIONIMI OJIOK IMpolecca B CTEKe, IIEJIKHUTE O OJIOKY
BEPXHErO MPOLIECCa U EPEMECTUTE ETO.

Hak nepemecTuTb Npouecc

Bbl MOXeTe epeMecTUTh JIF0OO0I MPOLecC HAa U3MEHSIEMO BaMy IIOTOYHON IHarpaMme,
MEePEeTAIUB €ro B IPYroe MeCTO paboyuero mpocTpaHcTRa.

Campaign 1o3BoJIsIeT pacloJiaraTh OMH IPOLECC HOBEPX IPYroro; OJJHAKO, €CJIU Y Bac
6oJIbIIIast MOTOYHAS AUarpamMMa ¢ GOJIBIIMM YHUCIIOM IIPOLIECCOB, BAM, BO3MOXHO, OyIeT
IIPOIIIE UCIOJIb30BATh (DYHKIUIO YBEIMUCHNU S/ YMEHBILICHNUS], YTOOBI YBUIETh BCE IIPOIECCHI, a
HE HAaKJIa/IbIBaTh UX OJIMH Ha JIPYTrOM.

1. OTkpoiiTe IOTOYHYIO IUATrPaMMY IS H3MEHEHUS.

BeI yBUIMTE AU TPY MPOIIECCOB U paboyee MPOCTPAHCTBO.
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B pabouem mpocTpaHCTBE MIEIKHATE MBIIIBIO U MEPETAIINTE IPOIECC, KOTOPBIN BB
XOTHUTE MEPEMECTUTH B HOBOE PACIOJIOKEHHE.

Korma BBl oTIycTHTE KHOIIKY MBIIIIH, IPOIecC OyIeT IepeMelieH B HOBOE ITOJIOKCHHE.
CyIIecTBYIOIINE COeNNHEHNU S, UIYIINE K MPOIECCY MM OT Mporecca, KOTOPHIi BB
nepeMeriaeTe, OCTAHyTCA U OyIyT MepepUCOBAHBI C YYETOM HOBOT'O PACIIOJIOKEHHUS.

Kak yaanutb npouecc

HpI/I pa3pa60TKe 1 MOCTPOCHUU MMOTOYHBIX JUArPAMM BaM MOXET HOTpe6OBaTI)C$I yAaJIMTh
,E[O6aBJ'IeHHI)I€ BaMU IPOUECCHI.

1.

OTKpOiTE MOTOYHYIO TUATPAMMY ISl U3MEHEHUS.
Bbl yBunTe namuTpy npoiueccoB 1 paboyee IpOCTPAHCTBO.

B paboveM mpocTpaHCTBe IIEJIKHUTE IPaBOM KHOMKOM MBIIIN IO IIPOLEecCy, KOTOPBIi
BBl XOTUTE yJAJIUTh, I BHIOEPUTE B MEHIO IYHKT Y JAJMTD.

IMpumeuanne: MoxHO BbIOpaTh 60JIEe OJHOTO MPOIIECCa OJTHOBPEMEHHO, HAXKAB
kiasury Shift mpu BEIOOpE MPOIECCOB ¢ TOMOITLIO MBITITH.

Brr YBUOIUTC COO6HI€HI/IC JJI IOATBCPXKACHUSA, B KOTOPOM BAC CIIPOCAT, XOTUTE JIN BbI
YAQJIIUTb BLI6paHHbIC OJICMCHTHI.

Haxwmure knonky OK.

Bribpannbie poriecchl OyAyT yAajaeHbl 3 paboduero mpocTpancTBa. Bee cBs3m, umymme
K IpolieccaM 1 OT HUX, TaKXKe OYIyT yJaJIeHbI C IOTOYHOH THArPaMMBL.

Kak yAaJsninTb CBA3b MeXA4y ABYyMA npoLleccamun

1.

OTKpOHNTE MOTOYHYIO AMATPAMMY JIJISI U3MEHEHHMSI.

Brb1 yBUnTE MANMTPy MPOIIECCOB U padotuee MPOCTPAHCTBO.

IlenxauTe MO CBSI3U, KOTOPYIO BBl XOTUTE YIAJIUTD.

BoInosiHuTe O/IHO U3 CIEYIOIIUX JeHCTBUIM:

* [esxHUTE TPaBOf KHOMKOW MBIIIH IO CBSI3H U BBIOEPHUTE B MEHIO IIYHKT Y IAJUTh.
¢ Haxwmure kiasuiy Delete.

e IllenxnuTte o 3HauKky Belpe3aTh B IaHEIM HUHCTPYMEHTOB IIOTOYHOM 1MarpaMMBl.

¢ Haxwmute xnasumu Ctrl+X.

CoenuHeHne OyIeT yIajaeHo.

Kak sanyctuTb npouecc

UToObI yOeuThCsl, YTO KOH(GUTYPUPOBAHKE BBINOJIHEHO YCHEIIHO U YTO PEe3YJIbTaThI
COOTBETCTBYIOT BAIlIMM OXKHUIAHUSIM, 3aIyCTUTE KaXK bl IPOIIECC. KAK TOJIbKO BBI
3aBepIINTe KOHPUTYPUPOBAHNE U COCIMHECHUE.

IMpnveuanue: [1pu 3amycke mporiecca Bce pe3yIbTaThI OT MPEIbIIYIIETO 3aIyCKa TePSFOTCS.

1.
2.

OTKpoOHTE NOTOYHYIO AUATPAMMY [JIS1 U3MEHEHHUSL.
[lenkHUTE IO IIPOTIECCY, KOTOPBII BB XOTUTE 3AIMYCTHUTD.

Ecmm mponeccy TpeGymTca JaHHBIC OT UCXOJHOTO ITponecca, y6€,I[I/ITCCL, YTO UCXOHBINA
IMpOoHeCC y>KE BBINNOJIHEH YCIICIIIHO, TAK YTO €TI0 JAaHHBIC CTAJIM AJOCTYIIHBI.

[lesxHUTE MO 3HAUKY 3aMyCK WM IIEJIKHUTE IPaBOil KHOMKOM MBIIIN IO OJIOKY

npolecca ¥ BHIOEpUTE OJHY U3 CJIEAYIOIINX OMIMA:

e Tecr-3anmyck BLIOPaHHOr 0 npouecca: Vcrnosb3yiiTe 3Ty ONLUIO IPH HOCTPOCHUH
HOTOYHO! AMArpaMMBbIl, YTOOBI MOKHO OBLIO YCTPAHSTh OIIMOKH 11O Mepe UX
BO3HMKHOBEeHHS. TecT-3alycky He BEIBOAST HUKAKUX JAHHBIX U HE OOHOBJISIIOT

I'masa 5. I1poueccst 47



48

HUKaKuX Tabmi nimm ¢gainos. (OIHAKO, IO 3aBEPIICHUN TECT-3aMTyCKOB 3aITyCKAIOTCS
TPUITEPBI, U MPUMEHSCTCS I100aJIbHOE MTOIaBJICHHUE. )

e CoxpaHuTb U 3ayCTHTDh BLIOPAHHBI nponecc: [Ipou3BecTu MpoOU3BOACTBEHHbIN
3amyck. Takme mpomecchl, Kak Crmcok mouTsl 1 CIIMCOK BEI30BOB, MOTYT BHECTH
3aIMCH B XPOHOJIOTHIO KOHTAKTOB. [IpH KaX10M MPOM3BOACTBEHHOM 3aITyCKe
XPOHOJIOTHSI KOHTAKTOB MOET OBITh CTeHEPUPOBAHA TOJIHKO OJMH pa3. Y ke
BBIMTOJTHEHHBIE MTPOIIECCHl KOHTAKTOB JIJISI 9TOTO MPOU3BOJACTBEHHOTO 3aIyCKa MOXHO
OyAeT 3aHOBO 3alyCTUTh, TOJIKO yJAJIUB CHAYAJId XPOHOJIOTHUIO KOHTAKTOB OT
TEKYIIEro 3amycka. Tpurrepbl 3aycKaroTcs 0 3aBEPIIEHUU IPOU3BOJCTBEHHOT O
3aIycKa.

IIpnmeuanne: [Ipu 3amycke TOJIBKO MPOIIECCa UM BETBU IIOTOYHOI muarpamMmel [D
3aIycKa MOTOYHOM IrarpaMMBbl He YBEJIMYMBACTCS HA €IMHUITY. KOT/Ia BBI 3aITyCKaeTe
TOJIBKO TIPOIIECC UITH BETBb, €CJIN CYIIECTBYIOT 3AMICH XPOHOJIOTHH KOHTAKTOB, BaM
IPEJIOKAT BEIOPATH ONIMH XPOHOJIOTHHU 3aITyCKOB, MPEXKIE YeM BBl CMOXKETE
IPOAOJIKUTH. JlomoHuTeIbHAS HH(OPMAIUS TpUBEIeHa B pasjesie “Onmun
XPOHOJIOTHH 3aIycKoB” Ha cTp. 31.

4. Kornaa BeIIOJHEHHE IpoIiecca 3aBepmuTes, HaxkmuTe KHonky OK B oxHe
MOATBEPKICHUS.

Psnom ¢ npoueccoM, KOTOPBIN 3aBEPIIMIICS YCIEIIHO, IOSIBUTCS CUHSS rajlouka. Eciu
ObLIM OLIMOKH, 1J1s Tpolecca OyIeT NoKa3aH KpacHbli 3Havok "X".

Onuun XpoHOJNOrumn 3anycKoB

IIpnmeuanne: Bol yBuguTe okHO OINIMK XPOHOJIOTUH 3AITYCKOB, TOJILKO €CJIN 3AIyCTUTE
BETBb UJII IIPOLIECC, IJI1 KOTOPOTO YK€ CreHepUPOBaHA XPOHOJIOTUsl KOHTAKTOB JJIst
tekyuero ID 3amycka. Eciiu HOBBIH 9K3eMILIp 3amycka He CYILIeCTBYET A1l KOHKPETHOM
Nepe3anyeHHON BETBH MJIM ITpolecca, OKHO OIINU XPOHOJIOTHH 3aITyCKOB HE IOSBUTCS.

Hcnomnp3yiite okHO ONIMM XpOHOJIOTHH 3aIyCKOB, YTOOBI BEIOPATh, KaK TeHEpHpyeMast
BaMU HOBasl XpOHOJIOTHS KOHTAKTOB 3aIMCHIBACTCS B TAOJIUITY XPOHOJIOTHH KOHTAKTOB.

Cueﬂapuﬁ OHIIHﬁ XPOHOJIOI'MH 3aIyCKOB: V Bac ecTb NOTOYHAS JuarpamMma C IBymMst
BCTBSAMMU U ABYMS MMPOLCCCAMU KOHTAKTOB, An B, KOTOpPbIC oba CKOH(l)I/IprI/IpOBaHI)I JJ1s
3alliCU XPOHOJIOTUH KOHTAKTOB B XXYypHaJl.

BbI ouH pa3 3amyckaeTe BCIO MOTOYHYIO AUarpaMMy (C Hadasa, UCIOJIb3Y sl KOMaHIY
3amycTuTh MOTOYHYIO Iuarpammy). [1pu aTom co3maercs HoBbIi ID 3amycka (Hanpumep, ID
3amycka = 1) U TeHepupyeTCss XPOHOJIOTHS KOHTAKTOB 17151 3Toro 1D 3amycka.

ITocse 3TOTO yCHenHoro BLIMOJHEHUSI BCel MTOTOYHO TUarpaMMbl Bbl U3MEHSIETE MPOIECC
KOHTAKTOB A, Tak 4TOOBI TEM K€ JIMIIaM, KOTOpbIE MOJYYUJIA IEPBOE MPE/JIOKEHUE,
nepeaaBaioch Moceaytollee npeajioxenue. [103Tomy Bbl XOTUTE CHOBA 3aIlyCTUTh MTPOLIECC
koHTakToB A. Tekymmii ID 3anycka - "1", 1 XpOHOJIOTHsI KOHTAKTOB YK€ CYLLECTBYET JJIs
nponecca A u ID 3anycka = 1.

Koraa BbI BeIOEpeTe Mporiecc KOHTAKTOB A M HaxxMeTe "3amyCTUTh mporiecc”, Bbl YBUIATE
okHO OnIuy XpOHOJIOTUH 3aMyCcKoB. Bbl MoxeTe octaBuTh ID 3amycka 6e3 n3menenus (Run
ID = 1) 1 3aMEHHUTH CYIIECTBYIOIIYIO XPOHOJIOTHIO KOHTAKTOB, CBSI3AHHYIO ¢ 3TUM [D
3amycka, NIk MOXeTe CO34aTh HOBBIN 3K3eMILISAP 3ammycka (To ecTh, yBeJnuuTh ID 3amycka
J10 2), He U3MEHsISI XPOHOJIOTHIO KOHTAKTOB, cBsA3aHHy!o ¢ ID 3amycka = 1, u 7o0aBUTh
HOBYIO XPOHOJIOI'MIO KOHTAKTOB, CBsi3aHHyto ¢ ID 3amycka = 2.

Bur OTHPABJIACTC MMOCTICAYFOIICE ITPEAJIONKCHUE U HEC XOTUTE TEPATH XPOHOJIOTHUIO
KOHTAKTOB, CBA3AHHYIO C IICPBBIM IIPCIAJIOKCHUEM, ITIO3TOMY BbI BLI6I/Ipa€TC OIIIUFO
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Co3aTb HOBbII dK3eMILIsIP 3amycka. [1pu aTom ID 3amycka mamenutcs Ha "2", u 3anucu
XPOHOJIOTUU KOHTAKTOB 6yZ[yT ,E[O6aB.]'IeHI>I B Ta6m/1uy XPOHOJIOTUM KOHTAKTOB IJId TEX XK€
ID, koTOpPBIE NOJIyUUIIU IEPBOE NIPEAJIOKEHHE.

Ecomm BBl Tenepb U3MEHUTE U 3aIyCTUTE MpOoLece KOHTAKTOB B, BBl He yBuauTE OKHO Onuuu
XPOHOJIOTHH 3aITyCKOB, TaK Kak Tekymmid ID 3amycka = 2, a XpOHOJIOTHU KOHTaKTOB,
cBsizaHHbIX ¢ ID 3amycka = 2, He cymiecTByeT A5 mpolecca kKoHTakToB B. T1pu 3amycke
TOJILKO TIpoIiecca KOHTaKTOB B OyayT MpocTo creHeprpoBaHbl TONOJHUTEIHHBIC 3aIHCH
XPOHOJIOTUH KOHTAKTOB 1151 ID 3amycka = 2.

CnpaBKa 10 OKHY Ol'l[ll/ll/l XPOHOJIOI'MH 3aI1yCKOB:

B aToM oxHe OHHI/II/I XPOHOJIOTHUHA 3aITyCKOB €CTh CJICAYFOIIUE OIIHUU:

Tabmmua 8. Onumu B okHe OMnUmum XPOHOIOMu 3anyCcKoB

Onuust Onucanue

Co3/1aTh HOBBIN 9K3eMILIAp | 3aHOBO 3aIyCTUTH OT/AEJIbHYIO BETBb UJIU NPOIIECC MOTOYHOM
3armycka JMarpaMMBbl ¢ Bcnoib3oBanueM HoBoro ID 3anycka. [1pucoenuanth
pe3ybTaThl, CBsI3aHHbIE ¢ HOBBIM 1D 3amycka, k Tabsmie
XPOHOJIOTUU KOHTAKTOB. CyIIECTBYIOIIAS! XPOHOJIOTHSI KOHTAKTOB
ocTaHeTcs 0e3 M3MEHEHHIA.

3aMEHUTh XPOHOJIOTHIO CHoOBa 1CH0J1b30BaTh NpexHuit ID 3amycka u 3aMEeHUTb XPOHOJIOTUIO
KOHTAKTOB JJIs1 KOHTAKTOB, paHee CreHepHPOBAHHYIO U1t 9TOro ID 3amycka (Tosbko
HPeIBbIIYIIEro 3amycKa JUTS IpOTiecca MIIM BETBH, KOTOPLIE OyayT 3amycKaThes). 3anucu

XPOHOJIOTUY KOHTAKTOB, paHee CreHepUPOBAHHBIE U151 APYTUX BETBEH
WJIM TIPOIIECCOB MOTOYHOM IMarpaMMBbl, OCTAHYTCsl 0€3 U3MEHEHU.

OtMmeHa [To3BoJIsIET OTMEHUTD 3AIIYCK BETBU MJIM IPOLIECCA U HUYETO HE
JIeJIaTh C CYIIECTBYIOIIEH XpOHOJIOTHel KOHTAaKkTOB. [loTouHas
JiarpaMma OCTaHEeTCs B pexume VI3MeHUTh.

Bbl He CMOXKETe 3aMEHUTh XPOHOJIOT U0 KOHTAKTOB, €CJIH CYILIECTBYET CBSI3aHHAS
XPOHOJIOTHSI OTBETOB. [103TOMY, €ciii Bbl BbIOepeTe 3aMeHHTh XPOHOJIOTHIO KOHTAKTOB JIJIsI
NpeAbIIYIIero 3amycKa, a y Bac CyIlIeCTBYIOT CBSI3aHHbBIE 3AIIMCH XPOHOJIOTUH OTBETOB, BbI
MOJeTe BBIOPATh OJIHY U3 ABYX OMNIHUIA:

* Haxwmure OK, uToOBI CTEPETH CBSI3aHHBIE 3AMMCH XPOHOJIOIUU OTBETOB, a TAKXKE 3aIUCU
XPOHOJIOTHU KOHTAKTOB. DTO OyJeT €JMHCTBEHHOI BO3ZMOKHOCTbIO, ECJIU XPOHOJIOT S
OTBETOB CYLIECTBYET U Bbl XOTUTE 3aMEHUTH XPOHOJIOTHIO KOHTAKTOB, OCTABIIIYIOCS OT
HPEbIYIIEro 3amycKa.

* Haxwmure kHonky OT™MeHa, 4TOObI OTMEHUTh OYUCTKY 3aIMCeil XPOHOJIOIMU KOHTAKTOB.

MosxHO BMecTO 3TOT0 BBIOpaTh C03/1aTh HOBbIH IK3eMILISAP 3aMycKa, YTOOBI CO3/1aTh
HOBBIIT 9K3EMILISIP 3aMyCKa /ISl TEKYIIEro Mpolecca KOHTAKTOB.

KoH¢urypupoBaHue nporeccoB

ITocne nobaBieHus nporecca Ha HIOTOYHYIO AUATPAMMY BbI TOJDKHBI €r0
ckoHpurypupoBath. Kondurypupys npouecc, Bbl 3aaete 115t Campaign BaXHYIO
nH(pOpMaIyIo, HAIPUMeEp, ICTOYHUK JTAHHBIX, KOTOPBIE OYAET MCIOJIb30BATh IIPOIIECC, C
kakuMu 1D Hy’)XHO paboTaTh ¥ 4TO /IeJIaTh C BBIXOJAHBIME JaHHBIME. Hampumep, Bbl
MOXeTe CKOH(pHUTyprpoBaTh 010k Select, Tak 4TOOBI BEIOpAThH BCEX MOKyHaTeJeid, KOTOpbIe
COBEpILIAJIN HOKYIIKY 32 HOCJIEHUE 6 MECAIEB.
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Jlydlie Bcero nomeaTh Npouecchl Ha HOTOYHYIO AUarpaMMy B TOM HOPSIAKE, B KAKOM OHU
OyIyT UCIOJIH30BATHCS MPH BBHIIOJIHEHNN KaMnaHuu. HekoTopele mpolecchl He0OX0IMMO
CBSI3ATH JIPYT C IPYTrOM, MIPEXK/Ie YeM UX KOH(PUTypupoBaTh, TAaK KaKk UM TPEOYIOTCS
BXOJIHBIE JAHHBIE OT MCXOJHOTO Mpolecca.

Kak nonyunTtb JOCTYN K OKHY KOH$Urypauumu npouecca

1. B xamMnaHuy nim ceaHce OTKPOHTE NOTOYHYIO AUArPAMMY JJIsl U3MEHEHMSL.
BeI yBUINTE NAJTUTPY NPOIECCOB U padoyuee MPOCTPAHCTBO.

2. JIBak[bl IMIEJKHATE IO TPOIIECCY, KOTOPBIN BBl XOTHTE CKOHGUTYPHPOBATH. BBl Takxke
MOJXeTe IIEeJIKHYTh TPaBOil KHOMKOM MBIIIH IO MPOIIECCY M BBIOPATh B MEHIO IMYHKT
Kondurypamus npouecca.

BeI yBUIMTE OKHO KOH(DUTYpAIIH IpoIecca It TOTO TIpoIiecca.

3. Bsenute nH(bOpMAaNHMIO B IIOJIS HA KAX/10# BKJIaJKe OKHA KOH(uUrypanuu npouecca. s
HOJTyYeHUs TOMOIIN LIeJIKHUTE 1o CnpaBka.

4. Korga 3aBeprmTe BBOJ HHOOPManuu o KoHGHUrypanun, HaxmuTte kHonky OK.
[TpaBuiIbHO CKOH(UTYPUPOBAHHBIE TPOIECCHI MOKA3aHb! PA3HBIMA IIBETAMH (1IBET
oTpaxaeT Tun npouecca). Cepblif mpotecc, UMsI KOTOPOTO BBIAEIICHO KyPCUBOM,

COAECPXKUT OMMOKY KOH(puUrypanuu. UYToosl moapodHee y3HATH 00 OIMOKe, yCTAHOBUTE
yKa3aTesb MBI HA IPOIECC, U BB YBUIUTE ONMHUCATEIILHOE COOOIEeHNe 00 omuoKe.

BbibpaTb

Hcnonb3yiite mpouecc BoiOpaTh, 4TOOBI 3a/1aTh KPUTEPUU JJIs1 TOCTPOEHUS CITIUCKOB
KOHTAaKTOB, HANIPUMeED, OKYIAaTeJell, C4eTOB UJIU CeEMeid, HA OCHOBE MapKETUHI OBBIX
nanHbIX. [Iponecc BeIOpaTh - 3T0 HanboJIee YacTo UCIOIb3yeMbIi mporece B Campaign.
BoIBIIMHCTBO MOTOYHBIX AWATPAMM HAYMHAFOTCS C OJTHOTO WJIM HECKOJIBKUX IIPOIECCOB
Bri6path. [Tpornecc BeiOpaTh BbIIAET sueiiky, coqepxariyro cnucok 1D, manpumep, ID
MOKynaTeseit, KOTOPBI MOXXHO U3MEHATH U YTOYHUTH IPHU IIOMOIIHN IPYTHX MPOIIECCOB.

Kak ckoHdurypuposaTb npouecc Bbibpatb

3apaiite mpouecc BoiopaTh, 4TOOBI HOCTPOUTH CIUCOK KOHTAKTOB Ha OCHOBE
MapKEeTUHIOBBIX JAHHBIX. Bbl MoxeTe 3a7aTh Bce ID B cermeHTe mim TabImie Uil MOXKETe
UCIOJIb30BATD 3aMpoc I BbIOopa Tex uim ubix ID. ITocse 3Toro oinH Ui HECKOJIbKO
poIeccoB BrIOpaTh MOKHO UCIOIH30BATh B KAYECTBE BXOIHBIX TAHHBIX IS JPYTOTO
mporecca. Hampmmep, BbI MOXeTe BEIOPATH BCEX JIOSITIHHBIX MOKYIATeNeil, 3aTeM BHIOpaTh
JIPYTOif BApUAHT BCEX OTKA30B M OOBECINHAUTH UX B OMH CIIUCOK.

1. OtkpoilTe IOTOYHYIO IUArpaMMYy JJIs1 U3MEHEHUS.

2. IlenxHKTE MO MpoIeccy BoIOpaTh B mayuTpe, a 3aTeM IIEJIKHUTE B paboyeM
MPOCTPAHCTBE, YTOOBI T00ABUTH MPOIIECC HA MOTOYHYIO TUATPAMMY.

Brox mpomecca BeiOpaTh ocTaeTcs cepbIM, IOKa He OyIeT CKOHDUTYPUPOBAH.

3. JABaxxJbl LIEJIKHUTE IO OJIOKY mporecca BoiopaTh B paboueM NpocTpaHCTBE MOTOYHOM
JIAATPAMMBIL.
OTkpoeTcst Auajgorosoe okHo Kondurypanus npoiecca.

4. Ha Brianke Mcrounuk BeIOEpHTE B packphIBaromieMcs cnicke BBoa cermMeHT mm
TabJHUITy, KOTOPBIE OYAYT CIIy)KUTh ICTOYHUKOM JAHHBIX JJIS TPOIIECCca.

IIpumeuanne: Ecyi komnonent IBM Coremetrics uaterpuposan ¢ Campaign, Bbl
cmoxete BeIOpaTh Cermentsl IBM Coremetrics B kauecTBe BBoja. IHCTpyKIuK
cmoTtpuTte B pazzesie “Kak ucrnosnb3zoBath cermenTsl IBM Coremetrics B mpouecce
BeiOpats” Ha cTp. 51. O KOHGUTYpUPOBAHNH UHTET PAIIMH PACCKA3BIBACTCS B
nyosmkanuu IBM Unica Campaign: PyKogoacTeo agmuHucTparopa.
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5. Bribepute onny u3 onnuii B 6J10ke BoiOpaTh Bee. MiMeHa omiuii 3aBUCST OT YPOBHS
ayaUTOPUM BXOJHOIO UCTOUHUKA NaHHbIX. Hanpumep, eciiu ypoBeHb ay JUTOPUH -
IToxynatens, BbI yBuanuTe oniun Beidpats Bee ID noxynaresieii u BeiopaTts Bee ID
NOKynareJiei c:

* Bribepute onmmro BeiopaTh Bce ID, 4TOOBI BKJIFOUUTH BCE CTPOKU U3 HCTOYHHUKA
JTAaHHBIX, BBIOpAHHOTO B criricke Boj.

* Bribepute onmuro Beiopath ID ¢, uToOBI BEIOpaTh ID Ha 0OCHOBE 3ampoca.

6. Ecim BbI BeiOepeTe onmuio Beiopats ID ¢, co3aaiite 3anpoc ¢ ucnosib3oBaHIEM
OJIHOTO M3 CJICAYIOUINX METO/IOB!

° VKa3aTh H HEJKHYTh: DTO NpeJCTaBJIeHue Mo ymouanuto. lllekHuTe Mo sueiikam
crosionoB Ums noasi, Onepartop, 3uavenne u V/Wim, yToObl BLIOPATH 3HAYCHUS] U3
CIHCKa B NPaBOi YaCTH JIMAJIOTOBOTO OKHA U MOCTPOUTH 3aMPOC. ITO - cCaMblit
MPOCTOI METOJI CO3JAHUS 3AIPOCOB, U OH IOMOTAeT U30eKaTh CHHTAKCUYECKUX
oMnoOoK.

* TIloctponresn TekcTa: HaxkmuTe 3Ty KHONKY, 4TOOBI 3anmucats npoctoit SQL, mm
ucnoJb3yiite Ilomounnk mo 3anpocam, 4TOOb! BEIOPATH HYKHBIE 3JIEMEHTHI U3
HIMPOKOro Habopa 3aJaHHBIX MaKPOCOB, HAIPUMED, JIOTHYECKUX ONePaTOPOB U
CTPOYHBIX (DYHKIHUI.

7. Ecau BBl KOHCTPYUPYETE 3aNPOC, BLIOEPUTE MOJIsI, KOTOPHIE BbI XOTUTE BKJIIOYUTH B
3ampoc, B cnucke J1oCTyImHbIe TOJIsI, BKJIFOUYasl MOJIsl, CTEHEPUPOBAHHBIE TPOAYKTOM
IBM Unica Campaign, 1 Ipou3BOAHbIE 10JIs1. JlONOJHUTEIbHYIO HHPOPMALIUIO
cMmotpuTe B pasjelie “Tloydyenue 3anpocoB B nporeccax’” Ha cTp. 105. Ucnonb3yiite
onuu [TpoBeputs cunrakcuc u TecT-3anpoc, 4TOOBI YOSOUTHCS, ITO 3aIPOC HE
COIEPKUT OIIHOOK.

IMpumevanne: Ecim B 3anpoc BKJIIOUEHO MOJIE TAOJMIBI, M1 KOTOPOTO COBIAAAET C
H0JIEM, CTeHEPHPOBAHHBIM NTpoaykToM Campaign, BBl JOJDKHEI Oy/IeTe YyTOUHUTH MM
I10JIs1, UCIIOJIb3Ysl CIIEYFOILMI CUHTAKCUC: <UMSI_Tabnuub>.<uMs_nons>

8. Mlenxuute mo Bkiajke [Ipenenbubiii pa3mep si4elKu, €CIIM Bl XOTUTE OTPAHUYUTH
yucsio D, renepupyeMbIxX IpoIieccom.

9. Mlenxnute no BkJaake Oomme, yToObI 3a/1aTh 3HaUYeHUE B noJie iMs nponecca
(Hampumep, MpucBoiiTe eMy UM JIosSJIbHBIE TOKYIATE M), B T10JIe BoIXoaHas siueiika
(10 yMOJTIaHMIO, 9TO UMSI COBIIAJIaeT C MMEHeM Tporiecca) u B oJsie Ko sueiiku
(0OBIYHO MOYHO TIPOCTO MPHUHSTH 3HAYCHHUE 110 YMOJYAHUIO). BBeinTe 3HAUeHNE B
nosie [Ipumeyanue, 4TOOBI OMMCATH, JIJIS YETO TpeTHA3HAYEH JAHHBIN MPOIIecC
BriOparts.

10. Haxwmute knonky OK.

Teneps nporiecc CkOHGUTYpHPOBaH. Bbl MOXeTe MPOBEPUTH MPOIIECC, YTOOBI
yOeIUTHCS, YTO OH BO3BPAIAET OKUIaeMble BAMU PE3YJIbTATHI.

Kak ncnonb3oBatb cermeHTbl IBM Coremetrics B npouecce
BbibpaTb

[Tpu kondurypuposanuu npouecca Beiopats Bol MoxeTe BIOpaTh Cermentsl IBM
Coremetrics B kauecTBe UCTOYHHUKA JAHHBIX, YTOOBI HCIOJIb30BATh B KAMIAHUY CETMEHTHI,
IKCIOPTUPOBaHHBIE U3 poaykToB IBM Coremetrics.

IMpumeuanue: Omus Cermentbl IBM Coremetrics OyeT qocTymHa, TOJIBKO B CIyvae
uaTerpanun IBM Coremetrics ¢ Campaign. O KOHOUTYpHPOBAHIH HHTET PAIIH
pacckaspiBaetcs B mydsmkanuu IBM Unica Campaign: PyKosoacTeéo agmMuHucTparopd.

1. [JBaxnmbl menkauTe 1Mo 010Ky BeiOpaTh Ha moToYHOU Auarpamme Campaign, 4TOOBI
OTKPBITh IMAJIOTOBOE OKHO KOH(pUTYypaIuu mnporecca Beiopats.

I'masa 5. I1poueccst 51



52

Ecmu BeI m3MensieTe 6710k BeiOpaTh, comepxaliuii panee 3aaHHbIi cerMeHT IBM
Coremetrics, B oJie BBoa Ha Bxjiaxke McTounuk Oy/eT OKa3aHO UMl CYILIECTBYIOIIET O
CerMEHTA.

2. Orkpoiite cucok BBoa n mekauTe o onmuu Cermentbl IBM Coremetrics.

i : = —
Select Process Configuration ; — Y —

—— . [= =] = |

Source | Cell Size Limit | General |
— Specify the criteria of records to extract
Input: | IBM Coremetrics Segment: test segment2 {(ACME Corp) :_! | Select Based On
1 Sel

+

— |
™ SeldIBM Coremetrics Segmerts .. ped... | idmadon diid

——— | | @ IBM Unica Campaign Generated Ficlds

OTkpoeTcs Auajioropoe okHo Beibop cermenta IBM Coremetrics.

r

| 7 IBM Coremetrics Segment Selection = LE
Client ID; JACME Marth &merica _v]
Select gegment:
Segrment Mame | Categor | Drescription | Application Type Start D ate | End Date

other segment  test category2 ipti Sa;'ne Session  D1-12-12 04-12-12

— Segment range

Start Date: IU2-12-12 v]_l whiere M s I days.
End D ate: |D4-‘|2-12 l

(1] I Cancel Help

3. B nmanoroBom okHe Brioop cermenta IBM Coremetrics:

Bri6epute ID kiMeHTa B pacKpBIBAIOILEMCS CIIUCKE, YTOOBI YBUAETH CIUCOK BCEX
OIyOJINKOBAHHBIX CETMEHTOB, CBSI3AHHBIX C JAHHBIM KOHKPETHBIM KJIneHToM IBM
Coremetrics.

B cnincke BoiGpaTh cerMenT nokasaHbl cerMeHThl, 3a1annble B IBM Coremetrics,
BKJIFOYAS IPUJIOKEHHUE, B KOTOPOM OBLJT CO3J]aH CETMEHT, €ro THII, a TaKXe
HavaJIbHas U KOHEYHAs JAThL.

ITosie Onucanne 1OJDKHO TOMOYb BaM ONPEEINTh Ha3HAUEHUE cerMeHTa. Ecim Bam
TpebyeTcs TONOJHUTEIbHAS HHPOPMAIHS O CeTMEHTE, IBAXK/IbI LIIEJIKHUTE 110 HEMY,
4TOOBI YBUAETH BhIpakeHHE CErMEHTa U ApYryro HHpopMalmio, 3aJanHyio B IBM
Coremetrics.

ITosis Hawanbhas nata u Koneunasi 1ata psjioM ¢ KaXJIbIM CETMEHTOM YKa3bIBAKOT
3agannbiil B IBM Coremetrics uama3oH AaT IJIs HAXOXKICHUS ITOCETUTEIEH,
COOTBETCTBYIONINX KPUTEPUSIM cerMeHTa. Hampumep, OJIuH CerMEHT MOXET
MO3BOJIATh HAUTHU JFO6OT0, KTO MOCETUII KOHKPETHBIN CaliT XOTs ObI 3 pa3a B
npomexyTke ¢ 12 saBaps 2012 r. u no 12 anpesnst 2012 r., a 1pyroit cerMeHT MOXeT
MMO3BOJISITh HAXOAUTh IMOCETUTEJICH JIUISI APYroro Auana3oHa aat. MisMeHuTh 3/1ech
JMana3oH aaT, 3aganubiii B IBM Coremetrics, HeJib3s1. OJTHAKO BbI MOYKETE IPH
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MTOMOIIIY 3JIEMEHTOB yIpaBJieHUs /[Hana3oH cerMeHToOB B HIDKHEN 4acTH 1IMaJIOTOBOrO
OKHA. 3aJaTh JUANa30H IaT, MOANaIarolIni Ioq Auana3oH, 3aaHubiid B IBM
Coremetrics.

4. Broibepute cermMeHT B criucke. Ecmi BeI n3MeHsieTe (a He co3aere) mporece BeiopaTs,
Oy/eT MOKa3aH CyIIeCTBYIOIINIT TMana30H CerMEHTOB.

5. HCHOJ’IL3yI71T€ QJIEMCHTBI YIPABJICHUS JaTaMU U KaJICHAAPEM I[nanamn CEeIrMeHTOB B
HWKHEHW 4acTU IMaJIOrOBOTO OKHa, YTOOBI 3a1aTh AAa30H JaT OJIA IMOJTYUCHUA
JAHHBIX J1JIA BbI6paHHOFO CCIrMCHTA.

* 3ajaHHBIA BaMM 1MaNa3oH JOJDKEH YKJIAIbIBATHCS B MPOMEXYTOK MEX/1y Ha4aIbHOM
JIaTO M KOHEYHOW JaTamu, 3aJaHHbIi it cerMeHTa B IBM Coremetrics (0H mokasaH
PSIOM C KaX/IbIM CErMEHTOM B CITUCKE).

» [Tomumo HavyaJIbHOI U KOHEUHOM qaT Campaign Takke pacCMaTpUBACT OrpAHHIEHHE
nar (ecs oHO ecTh). Orpanmnyenue Aat 3ajano B IBM Coremetrics, HO OHO He
HOSIBJISICTCS B TUAJIOTOBOM OKHE BbIOOp cermernTa. OrpaHuyeHue qaT OTpAHUIUBACT
9HCIIO JHEH ¢ JaHHBIMH, KOTOPBIC MOKHO U3BJICYb I CETMEHTA, YTOOBI YO IUThCS,
yTo kKoMroHeHT IBM Coremetrics He OyAeT meperpykeH u3-3a 3KCnopTa 00JIbIIoTO
Habopa TaHHBIX.

JlomycTum, HampuMep, eCTh CErMeHT, 3aJanublii B IBM Coremetrics ¢ 3-MecIIHBIM
MPOMEXYTKOM (HavasIbHasi ¥ KOHEYHAS TaThl) U OTPaHUYCHUEM J1aT, PABHBIM 7 JTHSIM.
Jwnana3oH AaT, 3aJaHHbI Bamu B Campaign, yYUTBIBaeT 00a orpaHmYeHus. Eci BBl
3aJIaJIATE JUANa30H JIaT, BEIXOASIIUHN 3a MPeIesIbl TPEXMECIIHOTO IIPOMEXYTKA,
COXPAHUTH Ballle ONpe/ieJIeHIe CeTMEeHTa He yIacTCs. AHAJIOTHYHBIM 00pa3oM, eciIi
BBI 33J1aJIUTE AUANIA30H JIAT, IPEBBINIATONMINN 7 THEH, COXpPAHUTH Ballle ONpeIe/IeHIe
CerMeHTa He yaacTcsl.

* MOXHO yKa3bIBaTh a0COJIFOTHBIC MU OTHOCHTENIBHBIC JATHI IPH YCIIOBHUH, YTO OHA
MoMaAaroT B JUANA30H J1aT, 3aaanubii B IBM Coremetrics ¢ yueToM orpaHUYeHUS
nart.

* Ecim BB 3a1a11Te A0COTFOTHYIO HAYAIBHYIO ATy, BBl TAKXKE JOJDKHBI BBECTH U
KOHeuHyro naty. Hampumep, eciim 3agannbiii B IBM Coremetrics cerMeHT 3a1aeT
3-MeCSYHBII TPOMEXYTOK, Ballla KaMIIAHUS MOXET OPHEHTHPOBATHCS HA
noceTuTeied, nHpOopMaIus 0 KOTOPBIX ObLIA COOpaHa B OJIMH €Hb, MECSII NN
HEJIEJTIO, TMOMABIINE B ITOT BPEMEHHOH MPOMEXKYTOK.

M HpI/IMepr OTHOCHUTCJIBHBIX JaT:

— Hampumep, ecou cermeHT, 3ananubiii B IBM Coremetrics, yka3biBaeT 3-MeCsS4HBII
IPOMEXYTOK, Bbl MOXKETE 3a4aTh OTHOCUTEJIbHYIO ATy, Hanpumep, Buepa
IMocneaune 7 aHel, YTOOBI MOCTOSTHHO HAXOIUATH MOCIICTHUX IIOCETUTEICH.
Kamnanust OyeT ycrenrHo BBIIOJHSATHCS O HACTYIJICHUST KOHETHO ATHI,
3amannoii B IBM Coremetrics.

— Ecmu BoI yrkaxkere 9TOT MECSILI, craneT 10CTyNeH MOJIHBINA MeCSI] JAHHBIX J10
JTHSI TIepe]T UCMOJIb30BAHUEM 3TOM OTHOCUTEILHOM naThl. Hanpumep, ecim
cerojiHs - 28 Mapta, JUIsl BBIOpaHHOTO CErMEHTa JIOJKHBI ObITh JIOCTYITHBI IAHHbBIE
c 1 mo 27 mapra.

— Ecim 8o ykaxere [IOCJIEJHUM MECSLL, 6y/1yT 10CTYIHBI JAHHBIE 38 BECh
npenpaymuii Mecsi. [Ipumep 1: Eciin y cermenTa, 3agansoro B IBM Coremetrics,
HavaJIbHOU MaToif sBysieTcst | MapTa, a KOHeYHOI - 31 MapTa, MOXHO
HCIIOJIb30BATh 3HAYCHUE HOCHEHHI/H;I MECAL, naunnas c 1 anpess no 30
arpeJsIs BKJIFOUNTEIHHO (YTOOBI MOJIYyINTh JaHHBIE 32 MapT Mmecan). [Tpumep 2:
Ecmu y cermenTa, 3amanaoro B IBM Coremetrics, HauaabHOM 1aTO# siByIsieTcs 1
MapTa, a KOHeuHoIi - 30 MapTa, ucrmop3oBath 3Havenne [IOCJIEJTHUN
MECSIL] Henb3sl, Tak Kak JAHHBIX 32 MOJIHBIN MECSII MOJIyYUTh HEe YAaCTCS.
[Tpumep 3: Ecin y cermenTa, 3agannoro B IBM Coremetrics, HauaJibHOM 1aTOM
SIBJISIETCSL 2 MapTa, & KOHEYHOM - 31 MapTa, UCI0JIb30BAThH 3HAYCHHE
[TOCJIEHMI MECSIL] Hesb3s, TaK Kak JaHHBIX 33 MOJHBINA MECSI] TOTYIHTh
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He ymacTes. B aTux cirygyasx B coobOmennn OyAeT yka3aHo, YTO 3HAUCHIE
I[MOCJIIEAHVN MECI/IL] He no3BoJISIET YIIOKUTHLCS B JAThl CETMEHTa. BMecTo
9TOTO HCHOJIb3yiTE aOCOTIOTHBIE JATHI.

6. Haxwmurte knonky OK, uToOBI BepHYTHCS B iMasioroBoe okHo Koudurypanus npouecca
Boi6paTh.

Bo Bpems BrImostHEHHS Iporiecca BriopaTh oHu BeIOUpaeT ganuble n3 IBM Coremetrics
JUJTSL CETMEHTOB B YKa3aHHOM JHAIa30HE AT U C YICTOM OTpaHWYeHHS naT. Tabimna
0TOOpaXeHN s, MICIOIb3yeMasl I HOTOYHON UarpaMMBbI, COOOIIaeT KOMIIOHEHTY
Campaign, kax cremyet npeodbpa3obeBaTh ID IBM Coremetrics B ID ayauropun
Campaign. [Tocse storo ID aynuropun 6y1yT ZOCTYIHBI A5l UCTIOJIL30BAHUS B
MOCTIeTYIOIINX Mpoleccax. TeXHNIeCKyro HHPOPMAIIIIO O TOM, KaK 3TO paboTaer,
cMotpute B nyoymkammu Campaign: Pykosoncréo agmunuctparopa.

B penkux ciyuasx, Korja Bbl 3aIyCKaeTe MOTOYHYIO Auarpammy, yucio ID IBM
Coremetrics /11 BRIOPAHHOTO CETMEHTa MOJET He COBIAIaTh ¢ yucyioM ID ayauTopum,
HaiaeHHbix B Campaign. Hanpumep, moxet cymectBoBath 100 kiroueit IBM
Coremetrics, Ho B Campaign MOXeT 0Ka3aThCsl TOJIbKO 95 cooTBeTcTBYFOIIHMX ID.
Campaign npenynpeauT 00 3TO CUTYaIUK, HO TPOOJDKUTE BINMOJIHITh TOTOYHYEO
muarpamMmy. B ¢aii xxypHasa it 3Toi HOTOYHOU AuarpaMMBbl OyIeT 3aMucaHo
COOOIIeHNEe, B KOTOPOM BacC MOMPOCST MPOBEPUTD, COICPKUT JIN OTOOpaKCHHAS
Tabymia mepeBoia OOHOBJICHHBIC 3aIUCH. A IMUHICTPATOP MOXKET YCTPAHUTH 3Ty
CHUTYAINIO, TIEPECOTIOCTABUB OHJIAHOBBIC 1 aBTOHOMHBIE KJIFOUX B COOTBETCTBUH C
BaIeil KOpIOpaTUBHOW MOJMTUKON ¥ 3aHOBO 3aMIOJTHUB TAOJIUITY TIepeBOIa
OOHOBJICHHBIMU JTAHHBIMU. BBI TOJDKHBI OyneTe 3aHOBO 3AMYCTUTh IOTOYHYIO
JUarpaMMy 1ocjie OOHOBJICHUS OTOOPAXEHHOM TaOJIUITBHI IePeBOIA.

O6bLeaAHUTb
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Ucnonb3yiite nponecc O0bEMHUTD, YTOOBI yKa3aTh, KAKAE BXOJHBIE TYeiKU Oy1yT
BKJIFOUYEHBI 1 CKOMOMHHUPOBAHBI, @ KAKUE - UCKJIFOUEHBI (II0aBJICHBI). DTO IIO3BOJIUT BaM
BKJIFOYHTD SYCHKH B ITOCIIETYIOIINE TPOLECCHl B IOTOYHOM AMArpaMMe NITH UCKITFOYNTD UX
U3 3THX npoueccos. Hampumep, ncnosb3yiite nporecc OObeIMHNATD, YTOOBI HOJABUTh
MoKymnareJei ¢ "oTkazomM", KOTOpBIE yKa3aJi, 4TO HE XOTAT HOJIy4aTh HUKAKHUX
MapKETHHI OBBIX MATEPUAJIOB.

KaKk ckoHurypuposaTtb npouecc O6beanHUTb

ITponecc OObeAUMHUT NPUHIMAET OJIHY UJIM HECKOJIBKO BXOJHBIX A4Y€eK U CO3AaeT OJIHY

BBIXOJHYIO siueliky. Bbl yka3biBaeTe, kakue BXOAHbIE SUeiKu OyayT BKIIFOYEHBI U

CKOMOMHHMPOBAHBI, & KAKHE - UCKJIFOUECHBI U3 BBIXOHBIX JIAHHBIX.

1. OTkpoiiTe NOTOYHYIO IUArpaMMy IS U3MEHEHHSI.

2. Ilenxnaute no npoueccy OOBEAMHUTH B HAJNTPE, & 3aTEM IIEJIKHITE B paboyeM
HIPOCTPAHCTBE, YTOOBI JOOABUTH NMPOLECC HA MOTOYHYIO THATPAMMY.

3. Vo6enurech, uto npouecc O0bEIUHUTH CBSI3aH C OJIHUM UJIA HECKOJIbKUMU
CKOH(UTYPUPOBAHHBIMH ITPOIIECCAMM, BBIXOJIHBIC STYSHKU KOTOPBIX OYAYT
HCIOJIb30BATHCS B KAYeCTBE BXOIHBIX JTAHHBIX 1151 Iiporiecca OObeIMHUTD.

IMpumeuanue: VY BceX BXOJHBIX sSUeeK JOJDKEH OBITH OJMH U TOT XKe YPOBEHb
ayJUuTOpUU.

4. JIBaxmpl meJKHUTE IO Iporeccy OObeTMHUTE B paboYeM MPOCTPAHCTBE MOTOYHON
AT PaMMBl.

Otkpoetcst nuasiorosoe okHo Konduryparnus npomecca. SIueifku u3 mporeccos,
CBSI3aHHBIX C ITporeccoM OOBEIMHATH, ABTOMATHIECKH MOSBIISIFOTCS B circke Bo.

5. Ha Bxianke MeToa YKAXXUTE BXOAHBIC H‘ICI\/‘IKI/I, KOTOPBIC Bbl XOTUTE BKJIFOYUTH UJIU
UCKJIFOYUTD. H_ICJ'IKHI/ITC IO KaXJ10M siueiike B CTOJ'I6L[€ BBOZI 1 HAXMUTE
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COOTBETCTBYIONIYIO KHOTIKY /[00aBUTH>>, 4TOOBI JOOABUTH €€ B CITUCOK 3aMuCH,
KOTOpbIE HY’KHO BKJIIOYHTb UJIU B CIIUCOK 3aNNCH, KOTOPbIe HY’KHO HCKJIIOYHTbD.

ID B siyeiikax B crmcke 3amucH, KOTOpbIe HY:KHO BKJIIOYATH OyIyT OOBEINHEHBI B OJIH
cnrcok yHUKaJBHBIX ID. ID B crincke 3anucu, KOTOpbIe HY;KHO HCKJIIOUHTH HE MOSIBSITCS B
00BEeIMHEHHO BBIXOTHON MH(POpMAIINH.

6. VYkaxwure, KaK Bbl XOTUTE 00padbaThiBaTh 1yOJMKaThl ID BO BXOHBIX sueiKkax
(3aJaHHBIX B CIIUCKE 3aNMHCH, KOTOPbIE HY;KHO BKJIIOYHTD ), BLIOPAB OJHY U3 CJICTYIOIINX
OMIIUI:

*  O0beauHeHHe/0YNCTKA NPU BKIKOYEHHH: Y 1AJIUTh 1yOomKaTsl [D, 4T0ObI HOTY4YUTH
CIMCOK YHUKAJBHBIX ID, KOTOpBIE MOSIBIIAIOTCS XOTS OBI B OJTHO# siueiike. DTO
soruyeckuit onepatop "OR" (MJIN) num "ANY" (JIOBON).

* Conocrasiienne (1) npu Bkiovyennn: BxmrounTs Tosibko Te ID, KoTophle NOSBIsIOTCA
BO BCEX BXOJIHBIX stueiikax. 1o siornueckuii oneparop "AND" (1) mmm "ALL"
(BCE).

ITepBast onuus yka3bIBAaeT, YTO HYKHO BKJIFOYUTH MOKYHATess A, €CIM 3TOT MOKYyIAaTelIb

aubo naxonurcs B siueiike Gold.out, JIMBO naxoautcs B sueiike Platinum.out (Ho

3anmch OyAeT BKJIFOUCHA TOJIBKO OJIMH pa3, TaK YTO JyOJIMKATOB y Bac He OyneT).

Bropas onuus ykasbsiBaeT, 4To nHokynaTesab A OyAeT BKJIIOYEH, TOJIbKO €CIM OH

nosiBJisieTcst kax B siueiike Gold.out, Tax u B sueiike Platinum.out. Bropas onmust

MOJIE3HA, €CIIM BBl XOTUTE BKJIFOUYNTH NTOKYNATEJIEH, TOJIBKO €CII OHU COOTBETCTBYIOT

HECKOJIbKAM KPUTEPHSIM.

7. Wenxnute no BkJaake IpeaesHblii pa3mep sueiiku, eCiii Bbl XOTUTE OIPAHUYUTH YUCIIO
ID, rerepupyeMbIX MPOIIECCOM.

8. Bsibepute Bkitanky O0mme, yToObI 3a1aTh UM Ipoliecca B nojie Vims nponecca, nms
BBIXOJHOH sueiikul - B mosie BeIxoaHas siuelika 1 Ko stueiiku - B noste Koa siueiikn, u
BBEJUTE IpUMeUaHNe, OMMChIBatolee npouecc, B noJe I[pamevanne.

9. Haxwmure xaHonky OK.

[Tpornecc ckOHPUTypUPOBaH U BKJIFOUYCH HA MMOTOYHOM quarpamme. Bol MoxkeTe npoBepUTh
mpoliecc, YToObl yOeIUThCs, YTO OH BO3BPAIIAET OKUAEMbIe BAMU PE3YJIbTATHI.

CermeHT

Ucnomnp3yiite mpomecc CerMeHT, 4TOOBI pa3AesMTh JaHHBIC HA OTACIbHBIC TPYIIIHI
(CerMeHTHI) ¥ MOJTyIaTh pa3HbIe MPOIeTyphl Wi npeatoxenns. [Tocie co3ganms
CETMEHTOB BHI CBsI3bIBaeTe Mpolniecc CerMeHT ¢ mporeccoM koHTakTa (Hanmpumep, CallList
i MailList), 4ToOBI 3a1aTh MPOTEYPHI UITH MPEIJIOKESHUS A5l CeTMEHTOB. Yucio
CErMEHTOB, KOTOPbIE MOXHO CO3/aTh, HE OTPAHUYEHO.

HaanMep, Bbl MOXECTEC 3aXO0TCTh pa36I/ITI) HOI(yHaTeJ'Ieﬁ Ha CCIMCHTHI C BLICOKOﬁ, Cpe[[Heﬁ
M HU3KOM 3HAYMMOCTBIO Ha OCHOBE UX npexcHeﬁ XPOHOJIOTUHA ITOKYIIOK. Ka)K,Z[LIﬁ U3 3TUX
CEITMCHTOB MOXKET IOJIYYUTH CBOC NPEIJIOKCHUC ITPU CBA3BIBAHHUU C IIPOLCCCOM KOHTAKTA.

JlaHHBIE MOKHO CETMEHTUPOBATDH JBYMsI CIIOCOOAMMU: IyTEM HCIIOJIb30BAHNUS
OTIPE/IEJICHHBIX 3HAYEHNH B MOJIE WJIM ITyTEeM NPUMEHEHNUs PUITbTpa K JaHHBIM B IIOJIE C
UCIIOJIb30BaHMEM 3anpoca. [Tomumo noseit Tabu 6a3sl JAHHBIX IS CETMEHTUPOBAHMS
JAaHHBIX MOXHO UCIOJIB30BATb IPOU3BOIHBIC ITOJIA. 3T0 03BOJISET BBIIOJIHSITH
10JIb30BATEJILCKOE PAa30UEHIE HA CETMEHTHI.

BaikHoe 3ameuanne: CeFMCHTLI, CO3JJaHHBIC ITPOLECCOM CerMeHT - 3TO He TO Ke caMog, 4TO

rj1o0ajaLHO XPaHUMBIC CTPATCTUYCCKUEC CETMEHTBI, CO3IaHHBIC ITPOLECCOM COS,HaTI)
CEIrMCHT, KOTOpLIﬁ MOJKET UCHOJIL30BAThCS B JIFOOOM CeaHCe I KaAMITAHUH.
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CerMeHTMpOBaTb no noJsiro

HpI/I CErMCHTUPOBAHNU JJAHHBIX Ha OCHOBE I10JIA B Ta6J'II/II_[C 0a3nl JAHHBIX OJI KaXX10I'0
YHUKAJIbHOT'O 3HAYCHH B IOJIC CO3Aa€TCH OT/AEJIbHBIN CErMEHT. Ota onuus HauboJee
I10JIE3HA, €CJIM 3HAYCHUA B I10JIE COOTBETCTBYIOT CEIMEHTAM, KOTOPLIC Bbl XOTUTE CO31A4Th.

JomycTtum, 4TO BBl XOTUTE HA3HAYUTE APYroe MPEJIOKeHAE IJTS ITOKYMATEIIe B KaXKIOM 13
10 pernonoB. B BaIneit 6a3e JaHHBIX MOKyHaTesIel coaepkuTcs moJie regionlD, rie ykazan
pernoH, K KOTOPOMY IPUHAJICKUT KaKIbIi 3aKa3unK. [Ipom3BeauTe CerMEeHTHPOBAHNE HA
ocHoBe 1oJis1 regionID, uToObI co3nath 10 pernoHaIbHBIX CETMEHTOB.

CermeHTUpOBaTb Ha OCHOBe 3anpoca

OHIII/ISI CErMCHTUPOBAHMS HA OCHOBE 3allpoCa NO3BOJIACT CETMECHTUPOBATH JJAHHBIC Ha
OCHOBC PE3YyJIbTATOB CO3JAHHOI'O0 BaMU 3aIlpoca. Ora onmus HauboJee IoJIE3HA, €CJIM AJIsd
CO31aHus H€O6XOI[I/IMLIX CETMCHTOB HYXXHO NPUMCECHUTD K JaHHBIM (bI/IJ'II)Tp Ha OCHOBC I1OJIA.

Jomyctum, 4TO BBl XOTUTE Pa30UTH MOKyIaTeJIel Ha CEeTMEHTHI ¢ BBICOKOiT (6otee 500
nosutapoB CIIA), cpenneit (250-500 moapos CIIA) u auskoii (Menee 250 moJutapos
CIIA) 3HaYMMOCTBIO HA OCHOBE UX XPOHOJIOTHH TOKYIIOK 3a TMOCJeHul To1. B moste
PurchaseHistory B Baieii 6a3e TaHHBIX MOKyNaTesell XpaHUTCs odIas cymma (B
JloJuIapax) MOKYIMOK KaKI0TO MOKynatesis. MIcnosb3yiiTe OTae/IbHBIHM 3apOC, YTOOBI
CO3/1aTh KaXIbIil CETMEHT, BBIOMPAs 3aMUCH CO 3HaYeHUsIMHU B T1oJie PurchaseHistory,
COOTBETCTBYIOIIUMHU KPUTCPUSIM CETMEHTA.

Ilpumeuanne: Taxke MOXHO CErMEHTUPOBATH JIAHHBIC C UCIIOJIb30BaHUeM yucToro SQL.

Mcnonb3oBaHue CErMeHTOB B KauecTBe BXOAHbIX AaHHbIX ANA
apyroro npouecca CermeHT

CerMeHTbI TaK)Ke MOYXHO HCIOJIb30BAaTh B KAYeCTBE BXOJIHBIX siYeeK JJIs IPYroro mpoiiecca
CermenT. J{OmyCTHM, YTO BBl XOTUTE CETMEHTHPOBATD MOKYIIATEIIEH [0 IECTH AUAla30HaM
BO3pacToB. B 6a3e maHHBIX ecTh 1moJie AgeRange, B KOTOPOM KaIOMY IIOKYIATEJIEO
MPUCBAMBAETCS OIWMH U3 IIIECTH IHANA30HOB BO3pacTa. [Ipon3BeauTe CerMEHTUPOBAHKE HA
ocHoBe 1oJist AgeRange, 4ToObI CO3/1aTh IIECTh CETMEHTOB.

[ToToM BbI CMOXETE HCIOJIB30BATh 3TH IIECTh CETMEHTOB B KaY€CTBE BXO/HBIX JAHHBIX JIJIS
npyroro npouecca CerMeHT, YTOObI TOMOJHUTEILHO PA30UTh MOKyNAaTee Ha OCHOBE
3HA4YeHMs B APYrOM II0JIE UJIM Ha OCHOBE 3arpoca. [JomycTum, 4To B 0a3e JaHHBIX €CTh 110J1e
PreferredChannel, B xoTopoM yka3aH NpeInOYTUTEIIbHBIN KaHAI KOHTAKTA ISl KAXKI0TO
MOKYNATEJIS - IPSIMOE TIOYTOBOE COOOIIIEHNE, TeJIEMAPKETHHT, (PAKC WK IJIEKTPOHHAS
noyta. VIcrosib3ysi B Ka4eCTBE BXO/IHBIX JAHHBIX IIECTh JIUANIA30HOB BO3PACTA, BBl MOXKETE
3aTeM co3aaTh BTopoii mponecc CermenT Ha ocHoBe moJist PreferredChannel. Kaxaprit u3
IIECTH BO3PACTHBIX CETMEHTOB OyIET TONOJIHUTEILHO CETMEHTUPOBAH B 3aBUCUMOCTH OT
YETBIPEX CEIMEHTOB MPE/NOYTUTEIILHBIX KAHAJIOB, YTO JACT BCero 24 BBIXO/HBIX CEIMEHTA.

3ameyaHuA OTHOCUTENbHO CermeHTnpoeaHuAf

ITpu cerMeHTUPOBAHUU JAHHBIX YUUTHIBAUTE CJIEAYIONIME BO3MOXKXHOCTU U PEKOMEH AN
* “BpIOOp MeTOJa CErMEHTHUPOBAHUS

* “Kak ciesaTh CerMEeHThI B3aMMOUCKITFOYAOIMMK Ha CTp. 57

* “OrpaHunueHue pazmepa cermMeHTa’” Ha cTp. 57

* “Bp100p HCXOIHBIX sUeek” Ha CTp. 57

Bbl60p MeToAa CerMmeHTUpoBaHuA
B HEKOTOPBIX CiTydasix OJHU U Te K€ Pe3yJIbTAThl MOKHO ITOJIYYUTh IIyTEM CerMEHTAINY Ha
OCHOBE IOJIsl HJTM Ha OCHOBE 3ampoca. JlomyctuMm, Hampumep, aTo noJie AcctType B 0asze
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JAHHBIX TO3BOJIAET Pa30UTh cueTa IoKynaTeseid Ha ypoBHr CTaHIAPTHBI,
[Tpennoururensuslii u [Ipembep. [1pu cermerTHpoBaHNT Ha OCHOBE 1ot AcctType 6yayT
CO3/aHbI TPU CETMEHTA JIJIsl 9TUX TUIIOB CYETOB. TeX ke pe3yJIbTaTOB MOXHO JJOCTUYb C
UCIOJIb30BaHUEM 3aIIPOCOB, HO IPU CO3aHNHU CETMEHTOB IIOTPEOYETCsl HAMCATD TPH
OT/EJBHBIX 3anpoca. Onpenesmre Hanboee 23 (HeKTUBHBIN METO/T, UCXO/Is1 U3 TOTO, KaKue
JIAaHHBIE BbI CETMEHTUPYETE.

Kak caenatb cerMeHTbl B3aMMOUCKITHOUArOLWUMKU

Bbl MOXkeTe yka3aTh, YTO CETMEHTHI SBJISIOTCS B3aMMOUCKITIOUYAOIUMHU, YTO FapAHTUPYET,
4TO KaXxxJas KBaJIM(UKAIIMOHHAS 3aUCh OyIeT MOMeIeHa He 0oJiee YeM B OJTUH CEIrMEHT.
I1pu Ha3HAYEHUU CETMEHTOB AJIs NPEAJIOKEHUM 3TO rapaHTUPYET, YTO KaXAblil OKyNaTesb
MOJIYYUTh TOJIBKO OJIHO MPEAJIOKEHUE.

3ammcu INOMCIIAKOTCA B HSpBBIf/'I CEIMCHT, KPUTEPUSAM KOTOPOTO OHU YIOBJICTBOPAKOT, B
COOTBCTCTBHUU C 3aJdHHBIM BaMHU MOPAAKOM IPUOPUTETOB. HaanMep, C€CJIM IMOKYIaTCJIb
IoAXOOUT AJist CCTMEHTOB lu 3, a cerMeHT 1 o NOPAAKY HPUOPUTETOB pACIIOJIAracTCs
nepea CCrMCHTOM 3, JAHHBIA IIOKYIIATCJIb MOABUTCA TOJIBKO B CCTMCHTC 1.

OrpaHuueHue pa3Mmepa cermeHTa

ITo YMOJIYaHUIO, B Ka4Y€CTBC YUCJId 3aI1Ccel B CErMeHTe 3aJaHO 3HAUYCHUC He OTpaHUYCHO.
Bam moxer HOHa,HO6I/ITbC$I OI'paHUYUTDL pasMep CO34aBacMOro CErMeuTa, €CJjii, HalilpuMep,
BbI IPOU3BOAUTE TCCT-3allyCKU HNOTOYHOU JuarpaMMmbl UJIA IIponecca.

Brl MOXeTe OTpaHMYNTE Pa3Mep CErMEHTA JIFOOBIM MOJIOKHUTEILHBIM IIeJIbIM unciioMm. Ecim
3aJaHHBIX BAMU pa3Mep CErMEeHTa MEHbIIIEe OOIIIEro uncia CreHepupOBaHHBIX 3amuceii,
CerMEHT OYAET COCTOATH U3 CIIy4aifiHbIM 00pa30M BBIOPAHHBIX MTOAXO/ISIINX 3AMUCEH.

BbiOOp UCXOAHbIX AUEeK

Bce BbIOpaHHbBIE slUEHKM JIOJDKHBI ObITh 3a/IaHbl HA OJTHOM U TOM XK€ YPOBHE ay/IMTOPUHN.
Ecom BeIOpaHo G0JIbIIE OJTHON UCXOHOU STYSHKY, JIJTS KaXKI0W UCXOTHOU STYSHKHI
BBITNIOJIHSICTCS OJTHA M Ta K€ CerMEHTAITUS.

Kak cKoH$urypuposatb npouecc CermeHT Ha OCHOBe nonA

1. Ha Briagke Cerment B oxHe Kondurypamust npouecca CermMenT 3a7aiiTe BXOTHbIE
JIaHHbBIE 1JI5 MPOIIEcca, UCTIOJIb3Ysl pacKphIBatoIImiAics ciucok BBoa. YToObI
UCMOJIb30BATh 00Jiee OJHOM sTUeiiKy, IeJTKHUTE 1o KHOonke HeckoJibko siueek u
BBIOEpUTE STUEHKU B JUATIOTOBOM OKHE.

2. Bribepute CerMeHTHPOBATD M0 MO0 ¥ BHIOEPUTE B PACKPBIBAOIIEMCS CITUCKE TIOJIE,
KOTOPOE BbI XOTUTE UCIIOJIB30BATH JJIA CO3JaHUSA CETMCHTOB.

OTkpoetcs okao IlpodgumpoBats BbIOpaHHOe M0JI€, 1 ABTOMATHYECKU 3aMTyCTUTCS
npoduIMpoBaHne BEIOPAHHOTO MOJIS.

3. TIlpexnae uem HaxuMaTh Ha kHONKY OK, moxanutech 3aBepIieHus MPOPINPOBAHMUS,
9TOOBI BCE CETMEHTHI OB CO3AaHbl HaJIeXkKaIlIuM 00pa3oM.

Cnucok cerMeHTOB U oJie UHcsIo cerMeHToB OOHOBSTCSI B COOTBETCTBHHU C
pe3yJbTaTaMu Npo(GUIMpoBaHUs BEIOPAHHOTO MoJIst. UTOORI IepenpohuIMpoBaTh MoJje
B JFOOOI MOMEHT IIOCJIE €0 EPBOHAYAIBHOIO BbIOOpA, HeJIKHITE 110 IIpodmin.

3anaiiTe ocTaJIbHbBIE OMIUN KOH(PUTYPAIUH, ECITH 9TO HYXKHO.
5. Haxwmute xHonky OK.

ITpouecc ckoHpUrypupoBaH, U OH OYET MOKa3aH HA IIOTOYHON TUarpaMme Kak
BKJIFOYEHHBIH. Bl MOXeTe IPOBEPUTH MPOLECC, YTOOBI YOSIUTHCS, YTO OH BO3BpAIIAET
OXHIaeMble BAMH PE3YyJIbTATHL.
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HKak ckoH$urypuposaTtb npouecc CermeHT Ha OCHOBe 3anpoca

1. Ha Bxiagxe Cerment B okHe Kondmrypamust nponecca CermMeHT 3a/1aiiTe BXOHbIE
JIAaHHBIE /IS TIPOLIecca, UCHIOJIB3YS pACKPBIBAIOLIMIACS criucok BBoa. UToOb!
UCII0JIb30BaTh O0JIee OJIHOM sueiiky, IeskHuTe 1o KHonke Heckoibko siveek n
BbIOEpUTE STYEHKH B IMAJIOTOBOM OKHE.

Bribepute Cerment no 3ampocy.

OnpenesiMTe YUCI0 CErMEHTOB, KOTOPBIE BBl XOTUTE CO3/1aTh, M BBEJIUTE 3TO YUCIIO B
rmoJjie Uncio cerMeHToB.

4. YtoObl NOCTPOUTH 3AMPOC IJISI KAXKIOTO CETMEHTA, BLIOEPUTE CETMEHT U HAXKMUTE
kHOIKYy MI3MeHnTh, 4TOOBI BBI3BATh OKHO VI3MeHuTh cermeHT. CBeIeHsI CMOTPUTE B
paznene “/Iuanorosbie okHa HoBblit cermeHT u MI3mMenuTh cermeHT” Ha cTp. 60.

5. 3apaiite ocTajbHBIE ONIUU KOHMDUTYPAIMH, €CIIH 3TO HYXKHO.
6. Haxwmure kaonky OK.

ITporecc ckoHpUrypHUpoOBaH, U OH OyeT MOKa3aH HAa MOTOYHOU AUarpaMme Kak
BKJIFOUCHHBIN. BbI MOKeTe IPOBEPUTH MPOIECC, YTOOBI YOS IUTHCS, YTO OH BO3BpaIaeT
0XMTaeMble BAMU PE3yJIbTATHI.

KoHdurypupoBaHue npouecca CermeHT: Bknagka CermeHT

B cnenyroieit Tabuie onucanbl H0JIs,, KHONKY U 3JIEMEHTHI YIIPABJICHUS HA BKJIAJIKE
Cerment B okHe Kondurypauust nponecca Cermenr.

Tabnuua 9. Bknaaka CermeHt

[ToJie/>/1eMenT ynpasJieHust Onucanue

Beog 3ajaeT BXOAHbBIE JaHHbIC U1 poriecca CerMeHT. B
PACKPBIBAIOIIEMCSI CITUCKE COJIEPHKATCS BCE BBIXO/IHBIC SUCHKH
JIF000T 0 Tpolecca, CBSI3aHHOTO ¢ nporeccom CermMeHT.

Kuonka Heckoibko stueek ITo3BoutsieT BHIOpaTh O0JICe OJHON UCXOTHOM SUCHKM B KAUSCTBE
BXO/IHBIX JIAaHHBIX 1151 Tporiecca CermMeHT.

CerMeHTHPOBATH T10 TIOJIFO ITo3BostsieT 3a1aTh MOJIE, KOTOPOE HYXKHO HCIOJIH30BATH JJIS
CerMEHTHPOBAHMS JTAHHBIX. JlaHHBIE CETMEHTHPYIOTCS C
UCIIOJIb30BAHMEM YHUKAJILHBIX 3HAYCHUIT, CYIIECTBYIOIINX B
BBIOpaHHOM 110JIe. J{JIsl KaXK/10r0 YHUKAJILHOTO 3HAYEHUSI B 110JIE
OyIeT co3AaH OTACIIbHBII CErMEHT.

Kuomnka I[Tpoduin [To3BoJiseT oTKpbITH OKHO [1podmimpoBaTh BbIOpaHHoe MoJIe, I1e
MOXHO BBIYUCIIUTH 3HAYCHUS U PACIPEICIICHNS 3alKceil B
BBEIOPAHHOM I0JIE. DTOT 3JIEMEHT aKTHBEH TOJILKO TP
CErMEHTUPOBAHUH IO HOJIIO.

Kuonka [TpousBoansle most ITo3BossieT OTKpbITH OKHO C031aTh POU3BOAHOE MOJIE. DTOT
9JIEMEHT aKTUBEH TOJIBKO IMPU CETMEHTHUPOBAHUH IO TOJIFO.

CermMeHT o 3amnpocy ITo3BosisieT CEIMEHTUPOBATDL JAHHBIC HA OCHOBE CO3/JaHHOT O
BaMU 3aripoca.

YuCI10 cerMeHToB VKa3bIBaeT YHUCIIO CETMEHTOB, KOTOPBIE HYXKHO CO3/1aTh. TOT
9JIEMEHT aKTHBEH TOJIbKO NP CErMEHTHPOBAHNH 110 3anpocy. [To
YMOJTYAHHEO, CO3JIAFOTCSl TP CEIMEHTA C UIMEHAMH 110
ymomyannto "Segmentl”, "Segment2" u "Segment3."

ITpu cerMeHTHPOBAHNM HA OCHOBE TOJIs ToJIe YUnc1o cerMeHToB
OOHOBJISIETCS B COOTBETCTBHU C Pe3yIbTaTaMu NPOQUINpPOBaAHUS
BBIOPAHHOTO MOJISL.
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Tabnmua 9. Bknaaka CermeHT (npodomkeHue)

ITone/3n1ement ynpasJ/ieHust

Onncanue

B3anmouckrouarorniue
CErMEHTBI

Vka3bIBaeT, OyJeT JIM CErMEHT B3aUMOUCKJTIOYAIOIIMM (TO €CTh,
4TO KaXk1asi KBaM(UKAIMOHHAS 3aKUCh TAPAHTUPOBAHHO
momajieT He 6oJiee YeM B OJTMH CEIMEHT).

Co3aath TaOIMIIBI U3BJICYCHUS

VkasbIBaeT, JOJDKEH JIK CETMEHT CO3/1aBaTh TAOJIUIIBI
M3BJICUCHUS [T KAX10H BBIXOIHOM stueiiku. Eciu BEIOpaTh 3Ty
onuro, Campaign CMOXET NepeaTh MOCIIeIYIOIIEMY IPOIecCy
nHPOPMAIINIO, HEOOXOIUMYIO [T OTCIICKMBAHUS TyOIMKATOB
I[EJICBBIX Ay TUTOPHUil B PA3HBIX CErMEHTAX.

ITpu BBIGOPE 3TOTO MEPEKITFOYATEITS BKIIFOYAFOTCS OIIINU Ha
BKJIaJIKe 3BJIeYb.

Eciu BbIGpaHa onuusi B3anmouckJirouaronme CEeIrMEHThI, OTOT
NEPEKIIrovaTeI1b 6y£[€T OTKJIFOYCH.

ms cermenTa

31ech MepevunciIeHbl BCe CETMEHTHI 0 MeHaM. 1o ymoyanuro,
CO3JA0TCS TP CEIMEHTA ¢ UIMEHAMU 110 YMOJIYaHUIO
"Segmentl", "Segment2" u "Segment3."

[Tpu cerMeHTUPOBAHUM Ha OCHOBE [1OJIsI UMEHA CETMEHTOB
OCHOBAHBI Ha Pe3yJIbTaTax NPOQIINPOBAHNS BHIOPAHHOTO MOJIS.
Hampuwmep, ecii BB IPON3BOANTE CETMEHTUPOBAHNE HA OCHOBE
noJist "Acct_Status", B KOTOPOM COJIEPKATCS JIBA PA3HBIX
3HaueHus, "A" u "B", 6yayT co3gaHbl ABa cerMeHTa ¢ IMEHAMHU
"Acct_Status_ A" u "Acct_Status_B."

MaxkcumasibHblit Pazmep

MaxcumaJibHO AOMYCTUMOE YUCIIO 3aIHUCeH B KaXK/IOM CErMEHTe.

Pazmep

Yuco 3anuceif, COOTBETCTBYIOIIMX KPUTEPUSIM [1JIsI CETMEHTA.
Ilepen BrImoJIHEHHEM 3TOTO MpoOIlecca B KA4eCTBE 3TOr0O YMCTIA MO
YMOJITYAHHMIO Ha3HAYAETCsl YUCJIO 3aMUCeil B BBIXOIHOM sueiike.

3anpoc

3anpoc, KOTOprﬁ 3a4a€T KPUTCPUU IJIA JAHHOI'O CCIrMEHTA. 2TtoT
DJIEMEHT NOABJIACTCA TOJIBKO IIPU CETMEHTUPOBAHUU I10 3AIIPOCY.

Beepx 1

ITepemecTuTh BHIOPAHHBINM CETMEHT Ha OJHY HO3UIIUIO BHIIIE B
nopsiake 00paboTku. CerMeHThl 00pabaTHIBAIOTCS B TOM
HOPsIZIKE, B KAKOM OHU [EPEYUCIICHbI B TabJuIle.

Baus 1

[TepemecTUTh BHIOPAHHBINM CETMEHT HA OHY HO3UIIUIO HIDKE B
nopsiake 00paboTku. CerMeHThl 00padaThIBAIOTCS B TOM
HOPsIZIKE, B KAKOM OHU [EPEYUCIICHbI B TabJuIle.

Kuonka HoBrrit cermMeHT

[To3BouisieT OTKpLITL OKHO HOBBII cerMeHT. DTOT 2JIEMEHT
AKTUBEH TOJILKO IIPH CETMEHTUPOBAHUU T10 3aIPOCY.

Kuonka M3MeHuTHL

ITo3BosisieT OTKPBLITH OKHO W3MeHHTH cerMeHT JUJIsT UBMECHCHU 1
BI)I6paHHOF0 CEIrMCHTA.

VnammTe

ITo3BosisieT ynauTh BIOpaHHbIi cerMenT. [1pu ynanenun
cerMeHTa 1nosie Ynciio cerMeHToB 0OHOBJISIETCS aBTOMATUYECKHU.

He BrImosHATH nOCIEAYIOLITE
MPOLIECCHI IS MYCTHIX
CETMEHTOB

3amperaer nmpoieccam, UAYIIUM M0Cje JAaHHOTO Mpoliecca,
BBITIOJIHSATBCS JIJIS TYCTBIX CErMEHTOB.

KoHdurypupoaHue npouecca CermeHT: Bknagka U3sneub

Ucnommb3yiite Bkitaaky M3sieus B okne Koudurypamus nporecca CerMeHT, 4TOObBI cAeaTh
3a/IaHHYIO BAMH BBIXOHYIO HH(popManuto nponecca CerMeHT JOCTYIHO B KauecTBe
BXOHBIX JTAHHBIX JJIs TponieccoB Crucok nouTs! uii CUCOK BHI30BOB HA HOTOYHON
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nuarpamMme. B ciemyrorieit Tabmie ONMCAHBI OJIS, KHOTIKY U 2JIEMEHTHI YIPaBJICHUS HA

BkJ1ajixke M3Biieyn.

Tabnmua 10. Bknaaka MssBnedb

IToae

Onucanue

WcTtouynnk JJAHHBIX HA3HAYCHU A

Pacniosnoxxenue, xya OyJeT 3aUChIBATHCS BBIXOAHAS
nH(pOpMaNuUs TaHHOTO mpolecca. B packpsIBaromeMcst crucka
HcTounnk 1aHHBIX HA3HAYeHHUs TocTyneH cepBep Campaign u Bce
POYKME UCTOYHUKH JTAHHBIX, C KOTOPBIMU Bbl COCTUHEHBI.

TToJs-KaH 1A THI

Crucok HOﬂeﬁ, JOCTYHNHBIX JJIS1 U3BJICUCHU S, BKJIFOYA S UM T1IOJISL
1 TUII JAHHBIX B COOTBETCTBUHU C BXOIHBIM UCTOYHUKOM JTAHHBIX.

Ecyu BXOIHBIM HCTOYHUKOM SIBJICTCSI HAUaJIbHAS CTPAHUIIA B
eMessage, kax0e UM I0JIs OyieT aTpuOyTOM HavaJIbHOU
crpanuibl. Eciin aTpubyT COAEPKUT CHeliaIbHbIe CHMBOJIBI U
mpo0OeJIbl, OH IpeoOpa3yeTcs B TOIMyCTUMOE UMS TOJIsl. THIIbI
JTAaHHBIX BCEX aTPHOYTOB HAYAJILHBIX CTPAHUI] OYAYT YKa3aHBI
KaK TEKCT.

Ilpumeyanne: J{yimHa MMEH OOBEKTOB CXeMbl orpanuyeHa 30
cuMBoJIaMu. OrpaHAYbTE YKMCIIO CHMBOJIOB B IMEHAX aTPHOyTOB
30 cuMBOJIAMU MJIX MEHEE, YTOOBI OJIYYUTh JOMYCTHMbIE HUMEHA
CTOJIONOB JIJIsl U3BJIEKAeMOH BBIXOIHOM HH(HOPMALIH.

HOHS{, KOTOPBIC HY>KHO U3BJICYb

TTous1, BBIOpaHHBIE BAMU JIJIsI U3BJICUEHUS B TI0JIE
ITons-kanaunatel. B mose BeixogHoe uMst o yMOJTYaHIIO
MOJICTABJISICTCS] UM IOJIsI U3 cToJioNa [1oJ1s1, KOTOphIe HYKHO
H3BJICYb.

Kuonka [Tpoduib

ITo3BosisieT OTKpbITH OKHO [IpoduimmpoBaTh BIOpaHHOE TOJIE,
/I MOXHO BBIMUCIIUTh 3HAUCHUS M PACIIPEICIICHNUS 3aICeii B
BBIOpaHHOM MoJie. OHa aKTUBHA, TOJILKO €CJIU B CITUCKE
TToss-KanMAATHI BHIOPAHO UMSI TTOJISL.

Kuonka ITpousBoauble mosst

ITo3BosisieT OTKPBITH OKHO Co3nath MIPOU3BOJHOE 11OJIE.

Knonka Eme

ITo3BomsleT OTKPBITH OKHO JlOMOJHUTEIBHBIE TAPAMETPHI, B
KOTOPOM MOXHO BBIOPATH OIIIMIO IPOIYCKa TyOJIMKAaTOB
3amuceil ¥ yka3athb, kak Campaign OyaeT BBISIBIISTh TyOJIMKATHI.

KoHdurypmuposaHue npouecca CermeHT: Bknagka O6wme

Ha Briagke O61ue npu koHpurypupoBanuu mpoiecca CerMeHT MOKHO U3MEHUTD
3Ha4eHus B noJjisix Mims npouecca, Boixoanas sueiika n Kol siueek, a Taxke BBECTH
npumMedaHue o mpouecce B nosie [lpameuanne. [TonpodHyro nHGOPMANIHIO 00 3THX OMIUIX
CMOTPUTE B CIICTYIOIINX pa3aeliax:

* “l3meHeHue MMeHU stueiikn’” Ha cTp. 155

* “Kax mepeycCTaHOBHUTHL UMS sTueiikn” Ha cTp. 156

* “Kax ckonupoBaTh U BCTABUTD BCE sSTUEHKU B ceTke” Ha cTp. 157

e “U3menenue xopaa sueliku’ Ha cTp. 157

HAunanoroBble oKHa HoBbI cermeHT U A3MeHUTb CermeHT

B CJ'IC,Z[yIOH.[Cﬁ Ta6m/1ue OIIMCAHBI OJISA, KHOIKU U 3JICMEHTBI YIIPABJICHUSA B JUAJIOT OBBIX
oxnax HoBblii cermenT 1 VI3MeHHTD cerMeHT.
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IMpumeuanue: ocTym k quajioroBoMy okHy HoBBIil cerMeHT MOHO MOJIYYHUTh, TOJIBKO IPH

CErMCHTUPOBAHNU Ha OCHOBEC 3aIIpoca. HpI/I CErMCHTUPOBAHNU HAa OCHOBEC OJISA JOCTYI K

noysm Umsa u MakcuMaJIbHbIH pa3Mep MOXKHO MOJIYYUTh TOJIBKO B IUAJIOTOBOM OKHE

N3MeHuTDb CEerMeHT.

Tabnvua 11. SnemMeHTbl yrnpaBneHus B AManoroBbix OkHax HoBbiii cermeHT u UameHunTs

CermMeHT

ITose/3/1eMeHT ynpaBjieHust

Onncanue

Nms

Wms cermenTa.

Makcumainbhbiil Pazmep

MakcruMaJIbHO 10MyCTUMOE YHCJIO 3alHCel B CErMEHTE.

Br16op Ha ocHOBe

3a/1aeT UCTOYHHK JaHHBIX, HA KOTOPOM OyJIeT OCHOBAH BaIll
3ampoc.

Bri6pats Bce ID
<ypOBeHb_ayfuTopun>

ITo3BoJisteT BKJIIOUUTH Bee ID M3 HCTOYHMKA JAHHBIX B
packpbiBaromemcs criucke Beoj. 3nauenue
<ypOBeHb_ayAWTOPUK> - 5TO UMs YPOBHS ayJUTOPUH JJIS
HUCXOJHOM SUYCHKU.

Briopats ID
<ypOBeHb_ayauTopun> c

[To3BoJIsIeT MOJTYYUTH AOCTYI K (GYHKIHSIM CO3TAHHS 3aIIpOca
JUTSE BBIOOPA TOJIBKO ompe/ieieHHbIX ID Ha OCHOBE 3a/TaHHBIX
BaMH KpuTepues. 3HaUeHUE <ypOBEHb_ayAUTOPUU> - 3TO UM

YPOBHS Ay TUTOPHHU JJIs1 UCXOJIHOM STUSHKH.

Kuonka /lonoaHutebHO

ITo3BossieT OTKPBITH BKJIAAKY JlOMOJIHUTEILHO, HA KOTOPOIL €CTh
CcJIeyIoLIye OINIHHU:

Hcnomnb3oBath npoctoii SQL: Yka3biBaeT, 4T0 HYKHO
HCMOJIb30BATh YUCTHIH 3anpoc SQL 11t cerMeHTUPOBaHU S
JAHHBIX.

Hcnosib30BaTh 00J1aCTh 3aMpoca U3 BXOTHOU sueiku: DTa
OV TOCTYIHA, TOJILKO €CJIM UCXOTHAS sTUeiKa JIJIsl TaHHOTO
nporecca CerMEeHT UCIOJIb3YeT 3anpoc. Beidepute
HepeKJIIoYaTelb, YTOOBI 3AIPOC UCXOTHOM SUSHKH ObLI
0o0beuHeH (C ucnosib3oBaHueM onepatopa “AND”) ¢
TEKYILIMMH KPUTEPUSIMHU BBIOODA.

Knomnka I[Tpou3BoiHbIe oIS

[To3BoJisieT OTKPBITH 0OKHO CO3/1aTh MPOU3BOJAHOE MOJIE.

TexcToBoe moste 3ampoc u
KHOTIKH

MH)opMaIuio 0 TOM, KaK UCIOJIb30BATh TEKCTOBOE I10JIE
3aIpoca U CBSI3aHHbIE C HUM I10JIS U KHOIIKH, CMOTPHTE B pa3/ee
“ITosryuenue 3anpocoB B npoueccax’” Ha cTp. 105.

Mpumep

Ucnomb3yiite mponece [pumep, 4T0ObI CO3/1aTh OJHY HJIM HECKOJIBKO sSY€eK sl PA3HBIX
POIE/YP, KOHTPOJIbHBIX IPYII UM MTOAMHOXECTB JAHHBIX JIJIs1 MOJIeIupoBanus. J{iis
MPUMEPOB JTOCTYIIEH MUPOKUN HAOOP KOHPUTYpaIHii.

Kak ckoHdurypuposaTb npouecc BoibopKa

1. Korga notounas quarpamMma HaxoauTcs B pexnme I3MeHuTb, yOeauTech, YTO OIMH
WJIA HECKOJIbKO CKOH(UIYpHPOBAHHBIX MPOLECCOB (HApUMep, rmpouecc Beiopats),
CBSI3aHBI B KaUeCTBE BXOJHBIX C 0JI0KOM mpoliecca Beibopka.

2. [Baxapl MEJKHATE IO mporeccy Boibopka B paboyeM MpoCcTpaHCTBE MOTOYHOR

JAuarpaMMmal.

OTtkpoetcs nuasioroBoe okHo KoHburypamnms mpomecca.

3. B packpsiBaromemcs ciucke BBoa Boioepute stueiiku 415 BbIOOpku. CIIUCOK COIEPIKUT
BCE BBIXO/HBIC STYCHKM JIFOOOTO Mpolecca, CBI3aHHOTO ¢ porieccoM Beibopka. UToObt
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MCMOJIb30BATh O0Jiee OHOM stueiiku, BeiOepuTe onmuto Heckosbko siueek. Ecom
BBIOpAHO OOJIBbIIE OJTHOM UCXOTHOMN STUCHKHU, AJIS1 KAMCAO0U UCXOTHOM STUSHKI
BBIMIOJIHSIETCS 04HA U TA Jce BLIOOPKA.

ITpumeuanue: Bce BbIOpaHHBIE SIUEHKU JOJDKHBI OBITH 3a/1aHBI HA OJHOM U TOM XK€
YPOBHE ayIUTOPUH.

Vxaxute B mojie Uncs10 BLIGOPOK/BBIXOIHBIX flYeeK, CKOJIbKO BEIOOPOK HY>KHO CO3/1aTh
JUIsL Kax 10U BXoaHoU sueliku. [To ymosuaHuto, 11 Kax a0 BXOAHOU YeHKU
CO3/1a€TCsl TPU BBIOOPKH ¢ MMeHaMu 1o ymoJsryanuto "Samplel", "Sample2" n
"Sample3."

YT00B MU3BMEHUTH UMEHA BLIOOPOK MO YMOJTYAHUIO, BHIOEPUTE BHIOOPKY B CTOJIOIE
BbixomHoe nMs, a 3aTeM BBeAUTE HOBOE UM B noJie Mms stueliku B pa3aese Mi3MeHuTh
BBIXO/IHYIO sT4eliKy. M OXHO HCIOJIb30BATh JIFOOYIOKOMOMHALNIO OYKB, UM 1
npo6esioB. He ucnosib3yiiTe TOUKY (.) U KOCYFO 4epTy JiroOoro Buja (/ uim \).

Ba:knoe 3ameuanne: Ecim BBl H3MEHNTE UMS BEIOOPKH, BB IOJDKHBI Oy/1eTe OOHOBHUTH
BCE MOCIIEIYFOIIIIE TIPOIIECCH, B KOTOPBIX 9Ta BEIOOPKA MCIOJIB3YETCS B KAYECTBE
BXOJIHOM stueiiku. [1pn n3MeHeH MMEHH BEIOOPKH MOTYT OKa3aThCs
JIeKOH(DHUTYPIPOBAHBI TOCIIAYIOIINE CBA3AHHBIE TPOIeCcChl. B 06111eM ciyyae, nMeHa
BBIOOPOK CIIeAyeT U3MEHSTh Iepe T CBA3BIBAHNEM ITOCIIEYFOIINX MPOIECCOB.

3amaiite pa3mep BEIOOPOK OTHUM U3 CIEAYFOIINX CIOCOOOB:

* 3amats pazmep B %: [locie BbIOOpa 3TO# onuuu ucnoJib3yiite nosie % (IpOLEHT) B
pasnese U3MeHHTb BBIXOJHYIO Si4elKY, YTOObI 3a4aTh IPOLEHT 3aIMuceil, KOTOpbIe
CJIeIyeT MCIOJIb30BATh 711 BRLIOOPKH, BEIOPaHHOI B cTOJIONE BhixomHoe nmst. Ecm
BBI XOTUTE OTPAHUYUTH pPa3Mep BEIOOPKH, BOCIIOIB3YHTECh MoJieM MaKcuMabHoe
4gcJI0 3anuceil. 3HaUeHNe IO yMoJrdannto - He orpannyeno. [Tocie n3meneHmns
JIFOOBIX 3HAYEHUH IEJTKHUTE B KAKOM-JIMOO IPYyroM 1moJie, YToOb! yBUIETh
M3MEHEHHE B CIINICKE BBIXOJIHBIX HMEH. BIOepuTe Ipyryro BEHIOOPKY B CTOJIONE
BrIxo/1HOE MMSI U CKOPPEKTUPYHTE MPOIEHT 1711 Hee TMOO0 BOCHOJIb3yHTeCh
nepekiroyaTeseM Bee ocTajibHbIe, YTOOBI HA3HAUUTH JJIS 3TOH BBIOOPKH BCe
ocTajbHble 3amucu. Onmuro Bee ocTabHbIe MOXKHO BEIOPATH TOJIBKO 1JI OAHON
BBIXOJIHOM STYEHKU.

* 3anartb pa3mep no uucay 3amuceii: [Tocyie BbIOOpa 3TOM ONIMK UCTIOJIL3YWTE TOJIE
MakcumaJjibHOe YHCJI0 3amucei, 4ToObI 3a1aTh MAaKCUMAaJIbHOE YKMCJIO 3aINCEH,
KOTOPBbIE CJIEAYET BBIACIUTH AJIsl TPYIIIbI BLIOOPOK, BLIOPAHHOI B cTOJI01IE
BeixogHoe umsi. BeibepuTe ciie1yroliyro BBIOOPKY B cTOJI01Ie Bhix0oiHOE UMS 1
3a/laliTe MaKCUMAaJIbHOE YMCJIO 3aMKCei JJTSI 3TOU IpyNIibl JINOO BOCIOJIb3YHTEChH
nepekroyaTesieM Bee ocTaibHble, YTOOBI HA3HAYUTD JJIs 9TON BRIOOPKH BCe
ocTtaybHble 3amucu. Onnuro Bee ocTajbHble MOXHO BBIOPATDH TOJILKO JIUTSI OJTHOM
BBIXO/IHOU STYEHKU.

VoemuTech, 4TO A5 KaX0i BLIOOPKH B CTOJIONE BbIX0/IHOE HMSI 3a/1aH pa3Mep Ui
BKJIFOUCH TepekIroyaTesib Bee ocTabHble.

(Heobs3atenbro) llenkuuTe no ®@yHKNNS BLIMUCICHHS Pa3Mepa BBIOOPKH, YUTOOBI
BOCIIOJIb30BAThCS (DYHKIMEH BBIYACIICHUS, KOTOPAS IOMOJET BaM MOHSTD
CTaTUCTUYECKYIO 3HAYMMOCTh pa3Mepa BLIOOPKH IPH OIEHKE Pe3yJIbTaTOB KAMIIAHUM.
Ber MOkeTe 3a/1aTh HYXKHBII BAM YPOBEHb TOYHOCTH, BBE/ISI 'PAHUILY OIINOOK 1
BBIYHCIIMB HEOOXOIMMBII pa3Mep BIOOPKH, NJIM MOXKETE BBECTU pa3Mep BHIOOPKH U
BBIYHCIIATD MOJIYYAIOIIYIOCs B Pe3yJIbTATe TPAHUILY OIINOOK. Pe3yIbTaTel
coo0mIaroTcs Ha ypoBHE 95% MOBEPHUTETLHOTO HHTEPBAJIA.

B paznesie MeToa BBIOOPKH YKaXXuTe, KaK CJIeAYeT MOCTPOUTH BHIOOPKHU:

e Cayuaiinas BbI6opka: Vcrosb3yiiTe 9Ty ONIMIO, YTOOBI CO3/1aTh CTATUCTUYECKU
JIOCTOBEPHBIC KOHTPOJILHBIC TPYIIIBI WJIA TECT-HAOOPHI. DTa OIMIUS ITO3BOJISICT
CJIy4ailHBIM 00pa30M Ha3HAYUTH 3AIKCH B TPYIIIBI BEIOOPOK C UCIIOJIb30BAHIEM
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reHepaTopa CyyailHbIX YHMCeJI HA OCHOBE 3aJaHHOTO HAYAJIbHOTO 3HAYCHUS
panmomusanuu (ciayuaitnoro 3epHa). O 3epHax paccka3bIBaeTCs HUXKE B 9THX
MHCTPYKLHMSX.

* Kaxpaas apyras X: DTa onnus moMeIaeT NepByio 3alicCh B IEPBYIO BBIOOPKY,
BTOPYIO 3aIUCh - BO BTOPYIO BEIOOPKY, BIUIOTh A0 33JaHHOTO YHCJIa BBIOOPOK.
DTOT mpoIecc MOBTOPSETCS, TOKA BCE 3aUCH He OYIyT BBIACJICHBI IS TPYIIIBI
BI)I60pOK. YTO0OBI HCIIOIL30BATH OTY OIIUIO, BbI TOJDKHBI 3a1aTh ONIIANU
YnopsiaoueHo no, 4ToOk! yka3aTh, KaK 3aMUCH COPTUPYIOTCS B rpynnbl. O6 ommusix
YnopsgoueHo no 0yeT paccka3aHO HUKE B 3TUX UHCTPYKIHUSX.

* TlocienoBaTte/bHbIe YACTH: DTa OMIUS YKA3BIBACT, YTO HYXXHO BBIICIIMTH NEpBBIe N
3ammceit 1151 epBoit BEIOOPKH, CIeAYIOMuUi HaOop 3amuceil - 11 BTOPOit BBIOOPKH
U T.1. DTa ONIUs MOJIe3HA JUJIS CO3/IaHUS I'PYII Ha OCHOBE NEPBOTO JecsTKa (1
JIPYTOTo YKcia 3aIuceil) Ipy COPTUPOBKE HA OCHOBE KaKOT0-JIMO0 M3 MOJIeiH
(HampuMep, CyMMapHOTO YHUCJIA HOKYIMOK UJIM OLEHKU Mojiesi). UToObl
UCIIOJIH30BATH 3TY OIIIHEO, BBl JOJDKHBI 3a/1aTh OIIIIH Y HOPSA04EHO MO0, YTOOBI
yKa3aTb, KaK 3aIHCH COPTUPYIOTCS B Tpymmbl. OO onmusx YHopsao4eHo no oyaet
pacckazaHo HIDKE B 9TUX MHCTPYKIHUSX.

10. Ecumu BbI BeibepeTe Ciry4aiiHasi BBIOOPKA, TO B OOJIBIINHCTBE CIIy4aeB Bbl MOXKETE
IIPOCTO NPUHSITH 3HAYCHNE PAHIOMH3AINH [0 YMOJTYAHHIO.

B peaxux ciydasix BaMm, BO3MOXHO, IPUIETCS MIEJIKHYTh 10 BpIOoOp, 4TOOB!
cay4yailHBIM 06Pa30M CreHepoBaTh HOBOE CJIy4aifHOE 3€pHO, MJI BBECTH YHCIIOBOE
3Hauenue B nosie Ciyvaiinoe 3epHo. Huke npeacTaBiieHbl IpUMepPhI TOT0, KOrAa BaM
MOJXKET MOTPeOOBATHCS UCNOJIB30BATH HOBOE 3HAYEHNE CIIy4alfHOr O 3epHa:

* ¥V Bac TOYHO OJTHO U TO K€ YUCJIO 3aMKUCei B OJTHOU M TOM k€ MOCJIe10BATEILHOCTH,
1, €CJIU BBl UCIOJIB3YETE OJTHO M TO XK€ 3HAYCHUE CIIyYAHOTO 3epHA, 3AMUCH OyayT
KaXIbIH pa3 co3/7aBaThCs B OJTHUX U TEX K€ BLIOOPKAX.

*  Brr 00HApYXUIIH, YTO CITydaifHasi BRIOOPKA Ta€T HeXXeIaTeIbHbIC Pe3yIbTATHI
(HampuMep, ecM Bce MYKUYMHBI COOpaHBI B OJTHOH TpyIIIe, a BCE KEHIIMHBI - B
JIpyroi).

11. Ecmu eI BeIOepeTe ommuro Kaxaasn apyras X wim IlocienoBate/ibHble YaCTH, BB

JIOJDKHBI yKa3aTh, KaK OyAeT MPOU3BOAUTHCS COPTHPOBKA 3ammceil. I[Topsamox

COPTHPOBKH ONPEAEIISeT TO, KaK 3aMicu OyIyT pacupeaeaThCs O IPyIIaM BHIOOPOK:

a. BriOepute mosie YHopsigo4eHo mo u3 pacKphIBAFOIIETOCS CIHCKA UM UCTIOJIB3YHTe
MPOU3BOAHOE MOJIE, IEIKHYB 110 I1pon3BoanbIe moJis.

b. Bribepute 1o Bocxoasimeii, 4TOOBI pacCOPTHPOBATH YUCIIOBBIC OIS B MOPSAKE
Bo3pactaHus (0T OoJiee HU3KUX 3HAYCHUH K O0JIee BBICOKHM), & OYKBEHHBIE MTOJIS -
B asipaBuTHOM nopsiake. Ecm BeiOepete [o Hucxoasimei, mopsiiok COPTHPOBKA
U3MEHHTCS Ha TIPOTHUBOTIOJIOKHBIH.

12. BoiGepute Bkiaaky OOume, € Bbl XOTUTE U3MEHUTH 3HAYEHUsI, KOTOPbIE 110
YMOJTYaHUIO HaxXoAsATCs B oJjisax Mms npounecca u MiMena BBIXOAHBIX siueek. [1o
YMOJTYaHUIO, UMEHA BBIXOHBIX SIYEEK COCTOST M3 MMEHU Mpoliecca, Iocie KOTOPOTO
UJET UM BBIOOPKH U I pa. Bel MokeTe IPUHSITH 3HAYEHUE 110 YMOJTYAHUTO,
Haxosieecs B moJsie Kol siueek, MM MOXeTe OTMEHUTH BBIOOD TIepEKITIOUaTE S
ABTOMATHYECKH I'eHEPHPOBATH KOJI sI4eiiKN 1 327aTh KOJbI BpyuHYI0. BBeauTe
3HaueHue B noJie [Ipumeyanue, 4ToOBI YETKO ONMUCATH HA3HAUEHHE TTporiecca Bridbopka.

13. Haxwmute knonky OK.

[Tpornecc ckoHGUTypUPOBaH 1 BKJIFOYCH HA MOTOYHOM AuarpamMe. Bel MoxkeTe mpoBepuTh
mpotiecc, YTOObI yOeAUTHCS, YTO OH BO3BpAIllaeT OXKUAAEMbIE BAMU PE3YyJIbTATHI.

CDYHKLI.VIH BblHUCJIEHUA pa3Mepa Bbl60p|'(l4

B Campaign ectb (pyHKIHS BEIYUCIICHHS pa3Mepa BRIOOPKH, KOTOPasi HOMOXET BaM MOHSTh
CTATHCTUYECKYIO 3HAYMMOCTH pa3Mepa BEIOOPKH TP OLIEHKE Pe3yJIbTATOB KaMIIAHUM. BEI
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MOJXeTe 3a1aTh HY>KHBII BAM yPOBEHb TOYHOCTH, BBES IPAHUIY OIINOOK U BHIYHCIIUB
HEOOXOAMMBIN pa3mMep BEIOOPKH, MJIM MOXETE BBECTH pa3Mep BHIOOPKH U BBIYHUCIUTH
HOJTy4aIoIyIoCs B pe3yJIbTaTe IpaHuIly omnoOoK. Pe3ynbTaTel coobmiaroTes Ha ypoBHE 95%
JIOBEPUTEJILHOTO UHTEPBAJIA.

Kak ucnonb3oBatb (IJyHKLIMI-O BblYUCINieHuna pasmepa BbI60pKM
1. lenxauTte no OyHKUMS BLMUC/IEHHs pa3Mepa BbIOOPKH Ha BkJiajke [pumep B
NAJIOTOBOM OKHe KOH(HUrypanuu mporecca [Tpumep.

ITosiBUTCSI OKHO CDyHI(L[I/IH BbIYHMCJICHUS pa3Mepa BLI60pKI/I.

2. Beeaute B mosie Ouenka ko3¢ @uiuenta 0TBeTOB OIICHKM MUHUMAJILHOTO U
MaKCUMAaJIbHOTO KOA(PPUIIMEHTOB OTBETA, KOTOPbIE BbI OKUAAETE JIJIsSI BAIIIEH
MapKeTUHIOBOI KaMITaHUHU.

OTH ABa 3HAYCHUS JTOJDKHBI PEJICTABIISATh cOO00# 3HaYeHne B mporeHTax ot 0 go 100.
YeM MeHbIIIE OKUAAEMbIN KOAPPUITUEHT OTBETOB, TeM OOJIbIIE JOJDKEH OBITh pa3zMep
BbI60pKI/I, ‘{TO6I)I JOCTUYb TOI'O K€ YPOBHSA TOYHOCTH.

3. Beemute mHGOpMALHIO 00 OLIEHKE MOJCIMPOBAHUS B 10Jie OleHKa MO/1eTHPOBAHMS.
e Eciu BBl He UCnojb3yeTe MoJiesb, Beibepute Her Mogenm.

* Ecmm BB ncoss3yere MoJiesb, BeioepuTe JddeKTHBHOCTH MOAeH 1 BBEINTE
COOTBETCTBYIOIINH MPOLEHT 3((PEKTUBHOCTU MOJIENIU. DTO COOTBETCTBYET 00J1aCTU
o1 KPUBOI MoAbeMa U yKa3pIBaeTcs B oT4eTe D(P(PeKTHBHOCTD MO/IC/IH.

4. YtoObI BEIYUCTIUTL HEOOXOMMBIH pa3zMep BLIOOPKH IS KOHKPETHON TPAHUIIBI
OmMOOK:

a. Beenute B nosie I'pannna omm6ok (+ mm -) 3aavenue ot 0 1o 100, 4TOOBI yka3aTh
JIOTTYCTAMYIO TPAHHIY OIIHOOK.

b. Ienkuure no BerucauTs pazmep BHIGOPKH. MUHIMAJILHBIA pa3Mep BHIOOPKH,
HEOOXOUMBIH 711 AOCTUXKEHUS 3aJaHHOU I'PAHUIBI OIIMOOK, TOKA3aH B TEKCTOBOM
nosie MUHUMaJIBHBIH pa3Mep BHIOOPKH.

5. UToOBI BHIYUCIUTH OKUJAEMYIO TPAHUILY OIITUOOK JJIs1 KOHKPETHOTO pazMepa
BBIOOPKH:

a. Bmemmte pazmep BEIOOPKH B TEKCTOBOE 1oJjie VIHHMMAJIBHBII pa3Mep BHIOOPKH.
b. [lenkauTe M0 BHMHCIUTH rPaHAIly OLIHOOK.
I'pannna ommobok 6yAeT nokazaHa B TekcToBOM moJie I'pannua omm6oxk (+ uim -).
6. Korma 3akoHuunTe, MIEJKHUTE 110 [ 0TOBO.

Oxno OyHKIHS BEIYUCIICHHS pa3Mepa BBIOOPKH 3aKPOCTCSL.

l'[pnMe'laHne: Bur moxkeTe CKOIIUPOBATH U BCTABUTHb BBIYMCJICHHBI pa3smep BLI60pKI/I,
YTOOBI UCIIOJIL30BATH €T0 B JUAaJIOTOBOM OKHE KOH(bI/IpraI.lI/II/I nmponecca HpI/IMep

Ayautopusa

VPpOBHU ayAUTOPHUH OMPEEIIIOT 1EJeBO OOBEKT, C KOTOPBIM BbI XOTUTE PA0OTATh,
HarpuMep, cueTa, MoKynaTeseid, CeMbHU, POYKThI WM OU3HEC-TIOApA3Ie/ICHUS, 1
CUCTEMHBIE aIMUHUCTPATOPHI 33JAFOT UX B MPOIIECCe OTOOPAXKEHUS TAOJIUII.

Hcnonp3yiite mporecc AyIuTopus Ha HOTOYHON AUArpaMMe JUJTS IIEPEKJIFOUSHHSI C OJTHOTO
YPOBHS ayIATOPHUH HA APYroit Wim Ui mpuMeHeHus GmibTpa k ID Ha ocHOBe ypoBHS
aynatopun. MIcnoyib3ys 3TOT MpoIece, BBl MOXKETe BHIOPATH BCE, YACTh MJIM OJIUH OOBEKT
Ha OJTHOM yPOBHE IO OTHOIICHHIO K APYTOMY YPOBHIO.

Hampumep, MOXHO HCHOJIB30BATh Mporiecc AyIUTOPUS, YTOOBIL:
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* BbiOpaTh OJTHOTO MOKYMATEN s HA CEMBIO HA OCHOBE KaKOTO-JTNOO0 OM3HEC-TpaBuiia
(HampuMep, caMblil CTapblif My KYHHA UJIH KTO-JIOO C CAMBIM OOJIBIIMM OCTATKOM Ha
CueTy)

* BriOpaTh Bce cueTa, MpUHALISKAIINE KOHKPETHOMY HA0OpY OKyTIaTe e

* BriOpathb Bce cueTa ¢ OTpUIATEIbHBIM 0aJIaHCOM, IPUHAJIEXAIINE KOHKPETHOMY
Ha0OpY MOKymaTesei

° BbI6paTb BCC CEMbHU C OTACJIbHBIMUA Y€CKOBBIMU CUCTAMU q)I/I?;I/I‘{CCKI/IX JIMIT

* BriOpaTh moxynaTeseii, COBEpIIMBIINX TP WK OoJiee TOKYIIOK 3a 3aJaHHBIH epro
BpEeMEHH

IMpumeuanue: I[Tpormecc AyauTopusi MOXKET BHIOPATH TaHHbIE U3 JIFOOBIX 3a/IaHHBIX TAOJINII,
MO3TOMY €ro TaKXe MOXKHO UCIOJIb30BAThH KaK MPOLECC BLICIIEr0 YPOBHS HA TOTOYHOMN
JarpamMme Il epBOHAYaILHOTO BLIOOPA JAHHBIX.

YpoBHU ayauTopum

AnmvuHACTpaTOopsl Campaign 3a4ar0T YPOBHU ayIUTOPHH, YTOOBI IPEICTABUTH pa3HbIC
MMOTEHINAJIbHBIE OOBEKTHI HA3HAUCHNS KaMIaHWIA, HATPIMED, CUeTa, MOKYHaTeseH, CeMbH,
MIPOIYKTHI UJIM OM3HEC-TIOApa3/ieIeH!s. Y POBHHU ayAUTOPUH 4acTo (HO He BCeraa)
OPraHM30BAHBI HePAPXUUECKH. BOT HECKOJIbKO MPUMEPOB HEPAPXUUECKUAX YPOBHEH
AyIUTOPHUH, KOTOPBIE YACTO BCTPEUAIOTCS] B MAPKETHHIOBBIX 0a3ax JaHHBIX MOKyIaTeseit:

* Cewmbs > [Tokynartesn > Cuer

* Kowmmnanus > [Moapasznenenue > [Toxynaress > [Ipoaykr

Bara opranu3anust MOKeET 3aaTh U UCIOJIb30BATh HEOTPAHUYCHHOE YHCIIO YPOBHEH
aynutopun. ECJi BB HCIIOJIB3yeTE HECKOJIBKO YPOBHEH ayIuTOpuH (HApuMep, HOKyIIaTeJ I
1 CeMEICTBA), BAKHO OHUMATh, KaK UCIIOJIb30BATh MPOIECC AYIUTOPHS [IJI HAMITYYIIIET O
IOCTIKEHUST OM3HEC-LIEJIENH.

VPpOBHU ayIUTOPUH CO3JAFOTCS U YIPABJISIIOTCS aaMuHucTpatopom Campaign. [pu
NEPEX0/ie C OJIHOTO YPOBHS Ay IUTOPUU HA APYTroit TpedyeTcst, 4TOObI [JIs1 BCeX
HCIIOJIb3YEMbIX BAMH YPOBHEH ayIuTOpHUK ObLIN 3a/1aHbI KJIFOYH B OHON U TOU ke
Tabmie. 3To obecrneynBaeT MEXaHU3M “TIOUCKa™ IS ePEKJIFOUYEHNS C OJTHOTO YPOBHS Ha
PYTOM.

VPOBHH ayAUTOPHH SBJIIOTCS IJI00aJIbHBIME M CBSI3BIBAIOTCS € KaX 10 OTOOpakeHHOM
6a3oBoii Tabmuneit. Takum oOpa3oM mpu 3arpy3ke HOTOYHON AUarpaMMBbl YPOBHU
ayJIUTOPUH 3arPYKAIOTCS BMECTE C OTOOPAXKEHUSIMU TAOJIUIIBI B pAMKAX JJTAHHOMN OTOYHOM
JAuarpaMmal.

Ecinm y Bac ecThb pasperienust Ha oToopaxkeHue Tabimi B Campaign, BB MOXETE
0TOOPA3UTh HOBYFO TAOJIMIYy B OJIMH HJIA HECKOJIBKO CYIIECTBYIOIINX YPOBHEH ayIUTOPHUH,
HO BBl HE MOXETE CO3/1aBaTh HOBbIe YPOBHU ayauTopun. Co3aaBaTh YPOBHU ayIUTOPHA
MOTYT TOJIbKO TTOJIb30BATEIH C COOTBETCTBYIOIINMH Pa3pelIeHISIMHU, OOBIYHO, CUCTEMHBIE
AIMIHUACTPATOPBHI.

B nporecce Ayautopus Bbl yKa3bIBaeTe BXOAHON YPOBEHb Ay IMTOPHU U BBIXOTHOM
yYPOBEHb ayAUTOpUN. BXOTHON U BBIXOJHON YPOBHM ayIUTOPHH MOTYT OBITh OJJUHAKOBBIMU
(manpumep, INoxynaTens) wim pazueiMu (Hampumep, [Tokynatens u Cembs). Mcnonb3yiite
nponecc AyAUTOpPHs, YTOOBI OCTABATHCS B PAMKAX TOT'O JK€ YPOBHS Ay IUTOPHH HJIN
MIEPEXOUTh Ha IPYTHe YPOBHU ayAUTOPHH.
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Cemba

"Cembs” - 9TO OOIIMIA TEPMUH, ONMCHIBAIOIINN COKPAILICHNE YHCIIa YJICHOB Ha TEKYIIEM
YPOBHE ayIUTOPHUH IIyTEM UCIOIb30BAHUS APYTOro ypoBHs ayautopun. OnHUM U3
HauboJIee pacnpOCTPAHEHHBIX IPUMEPOB CEMbHU SIBJISIETCS BBISIBJICHUE OTJEJILHOTO
(u3MIeCKOro JIMNa, Ha KOTOPOE CJIAYET OPUEHTHPOBATLCS B KaXKA0H ceMbe. Bbl MoxeTe
BBIOpAThH OJTHO (PU3UUECKOE JINIO HA CEMBIO B COOTBETCTBUH C MaPKETHHI OBBIM
OM3HEC-TIPABMUIIOM. HAIPHMED:

*  duznyeckoe JMIO C HAaNOOJIbINEH CyMMOit IO BCEM cyeTam
*  @u3myecKoe JMIO ¢ HANOOIBIIINM YHCIIOM TTOKYIOK B TAHHOHN KaTETOPHH HOKYIIOK
*  du3myYecKoe JMIO C CAMBIM OOJIBIIIIM 00BEMOM HEJIBIKIMOTO UMYIIECTBA HITH

* Camblif MOJIOAO My>X4YHHA B BO3pacTe CBhIIIE 18 JIeT B ceMbe

[Mponecc Ayautopus MO3BOJISIET U3MEHSITh YPOBHH ayIUTOPUH U MPUMEHSITH (GUIBTPHI K
ID B cOOTBEeTCTBUH C 3aJaHHBIMH HOJIb30BATEIICM KPUTECPUSIMH.

MNepexntoueHne ¢ 0AHOro YpoBHA Ha Apyromn

JIJ1s1 HEKOTOPBIX CIIOKHBIX KaMITAHUN TpedyeTcss 00paboTka Ha Pa3HBIX YPOBHSX
ayauTopuu, ‘{TO6I)I MOJIYUYUTH CIIMCOK KOHCUYHBIX IICJIEBBIX O6"bCKTOB. HpI/I 3TOM MOXHO
Ha4YUHATh C OJHOI'O YPOBHSA ayJUTOPUM, BBINOJIHATH YaCTh BBIYMCJICHUH U UCIIOJIL30BATh
3Ty BBIXOJHYIO HH(POPMAIIHIO, & 3aTEM NePEXOIUTh HA IPYTOil YPOBEHBb ayIUTOPUH U
BBINOJIHSTh JPYTHUE BHIYUCIICHUSI.

Hanpumep, MoXeT MOTpeboBaTLCS 00ECIICUUTD MOAACPIKKY CIIOKHOTO TTOIaBJICHHS HA
pa3HBIX YpOBHAX. B pe3ysbTate 3TOro, B MOJIEJ JAHHBIX C B3AUMOCBS3SIMH TUIIA
OJIMH-MHOT'0 WJIK MHOTO-MHOT'O MEXy NOKYNATEJISIMU U CI€TAMH MapKETHUHT OBBII
AHAJIMTHUK MOXET 3aXOTETh IIOCTPOUTH KAMIIAHUIO, KOTOPAs BBIIIOJHUT CJIEIYIOIINE
JEUCTBUS:

* VCTpaHUTD BCe CUeTa MOKYNATEIICH, YA0BICTBOPSIOIINE ONPEICICHHBIM KPUTEPHSIM
(HampuMep, yCTPAaHUTH BCE CUETA, SIBJISFOIINECS CUETAMU 110 YMOJTIAHUIO).

*  VYCTpaHUTH KOHKPETHBIE CUETA, YIOBJIETBOPSIOIINE ONPEAEIEHHBIM KPUTEPUSIM
(HampuMep, yCTPAHUTH BCE CYETA C HU3KOI MPHOBLIBHOCTHEO).

B aTOM npumepe kaMIaHusI MOKET HAYMHATHCS HA YPOBHE NMOKYIATEJIEH, BBITOIHSATD
[I0/IABJICHUE HA YPOBHE NMOKyMNaTesel (I0JaBJIeHIE CIETOB O YMOJYAHHIO), IEPEKITIOYATHCS
Ha YPOBEHb CYETOB, IPUMEHSTH [10/IABJICHUE HA YPOBHE CUETOB (IIOAABIISTH CUETA C HU3KOH
IPUOBLILHOCTEIO), 4 3aTEM CHOBA TEPEKJII0YATHCS HA YPOBEHD MTOKyHAaTes e, YTOObI
HOJIYYUTh KOHEYHYIO HHPOPMALIUIO O KOHTAKTaX.

HKoHdurypuposaHue npouecca Ayautopua

YT00BI BOCHOJIB30BATHCS MPOIECCOM AYAUTOPHS, HY)KHO paboTaTh ¢ TaOJMIAMU, JIIS

KOTOPBIX 3aJIaHO HECKOJILKO YPOBHEH ayIUTOPHUU. DTH YPOBHH, 3a/IaHHBIE B OJTHOI

Tabsmie, 00eCneYnBarOT B3aNMOCBSI3b, HEOOXOIUMYIO IS “TlepeBoa” ¢ OJTHOTO YPOBHS HA

PYTOW.

*  OpuH KJII0Y 3a4aF0T JJI TaOJIHMIBI KaK “TIEPBUYHBIN KJTFOY MM “KJTFOY IO YMOJTIYaHUIO .
(DTOT KJIFOY IO YMOJTYAHUIO COOTBETCTBYET ayAMTOPHH, HANOO0JIee 4YaCTO UCIOJIb3yeMOit
JUTSI 5TOT0 UCTOYHMKA JTAHHBIX. )

e Jlpyrue KJrouu - 3TO “ajJbTepHATUBHBIC” KJIFOUHU, JOCTYIHbIE IS IEPEKIFOUCHUSI C
OJTHOTO YPOBHS Ay TUTOPUHU Ha APYTOM.

[Tpu nepexroUeHN? C OJHOTO YPOBHS ayIUTOPHH Ha Apyroit Campaign mokassBaeT

TOJILKO T€ TaOJHAIBI, Y KOTOPHIX KJTFOY IT0 YMOJTYAHUIO 3a7aH Ha TOM K€ YPOBHE
aynutopun. Ecim BBI perysispHO paboTaeTe Ha pa3HBIX YPOBHSX ayIUTOPHH, BaM,
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BO3MOJXHO, PUJIETCSI OTOOPA3UTh OJHY U Ty ke Tadmiy 6oJiee ogHOTO pasa B Campaign,
KX pa3 co CBOMM MEPBUYHBIM KJIFOYOM/KIFOYOM 10 YMOJYAHUIO. Y POBEHB IO
YMOJIYaHUIO, CBS3AHHBIN ¢ TaOJIMIIEH, yKa3bIBa€TCs B IpOIlecce OTOOpaKeHU s TaOIUIIbI.
JomnonnuTenpHyto nHGopManuio 06 0ToOpaxeHn! TabJIMIl CMOTPUTE B ITyOIMKALIH
Campaign: PykoBoJCTBO aqMHHUCTpATOPA.

To, xakue onnuu OyayT TOCTYIHBI B IUAJIOTOBOM OKHE KOH(DUTYPHPOBAHUS IpoIiecca
AynuTopus, 3aBUCUT OT PA3JIMYHBIX BAPHAHTOB, KOTOPBIC BBl MOXKETE BHIOPATH:

* CoBnajgaer Jiu BXOAHO! YPOBEHb ayIUTOPHUU C BHIXOAHBIM UJIH HET
*  Hopmaym3oBaHsl 11 3HAYCHUS YPOBHEH ayIUTOPHUA B 3THX TabymIax

* 3agaHo JIM HECKOJILKO YPOBHEW ayIMNTOPHUH JJIsI BRIOPAHHBIX TaOJIHII

[ToaToMy He Bce W3 OMIINIA, OMMMCAHHBIX B CJICIYIOIINX pa3zeiax, JOCTYIHBI IS BCeX map
3JIEMEHTOB, BRIOPAHHBIX BO BXOJHON M BHIXOJHON TaOJIMIAX.

Kak ckoHdurypupoBatb npouecc Ayautopus
1. OTKpOfITe MOTOYHYIO AUATrpaMMy Jid U3MCHCHUS.

2. lenkauTe Mo mporeccy AyaAuTOpHS B MAJIUTPE, & 3aTEM IIIEJIKHUTE B paboueM
MPOCTPAHCTBE, YTOOBI I00ABUTH MPOIIECC HA MOTOYHYIO TUATPAMMY.

3. Vbeaurech, uTo mporecc AyAUTOPHUS CBSI3aH C OJTHMM UJIM HECKOJILKUMU
CKOH(DUTYPUPOBAHHBIME ITpoIieccaMu (HApUMep, ¢ ImporeccoM Beibpath mim
OOBbeIMHNUTD), BBIXOHBIE STUEHKN KOTOPBIX OyIyT UCIOJIL30BAThLCS B KAUECTBE
BXOOHBIX JAHHBIX IJId Iporecca AyZ[I/ITOpI/IH.

4. JIBaxIpl MIEJKHATE TI0 IMPpOoIeccy AyAUTOPHS B paboueM MPOCTPaHCTBE HOTOYHOR
JIAAT PAMMBL.

OTkpoetcst quaioropoe okHo KoHduryparms nporecca.

5. Ha Bxiagke VcToOYHHUK BRIOEpUTE BXOAHON NCTOUYHUK JAHHBIX B PACKPHIBAIOIIEMCS
cnucke Beoa. Eciim oiMH MM HECKOJIBKO ITPOLECCOB CBA3AHBI € MPOIECCOM
Aynutopus, B CHUCKE TaKXKe MOSIBSITCS U UX BBIXO/HBIE SUYEHKH.

Teneps psigoM ¢ nosieM BBoa okaszan ypoBeHb ayJUTOPUH, COOTBETCTBYIOIINI 3TUM
BXOJHBIM JIaHHBbIM. Eciu fu1st iporiecca AyiuTOPHs HET BXO/IHBIX JAHHBIX, B KAYeCTBE
YPOBHS ayIUTOpHUX OyAET MoKa3aHa 3aIlich “He BHIOpaH™.

Onmun B 6710ke BRIOpaTh Takke OTpaxaroT BXOTHOW YPOBEeHb aynuTopun. Hampumep,
€CJIN BBI BEIOEpETE BXOTHBIE TaHHBIE C ypOBHEM ayauTopuu [1okynaresns, Onmn B
6710xe BoiOpaTh n3mensTcs Ha Bee 3amncn, HekoTopble 3anmicn n Oua 3anuch Ha
HNOKYNATEJIs.

6. BribepuTe BBIXOJHYIO Ay JUTOPUIO U3 PACKPBIBAIOIIETOCs ClIMCKa BbiopaTh
ayaUTOPHIO. B CIIMCKe MOSIBIISIIOTCS TOJILKO YPOBHU Ay JUTOPUHY, 3adaHHBIE U151 TaOJIHI,
KOTOPBIE COAEPXKAT KIIFOUM, 3aJaHHBIE HA TOM Xe YPOBHE ayAUTOPUH, UTO H Y
BXOJIHOTO MCTOYHUKA JaHHBIX. Ecii B Tabsmre 3agaHo 6ojiee 0JHOTO YPOBHS,
KaX/Iblil ypOoBeHb OyJIeT JOCTYIEH B Ka4eCTBE 3aIKCH B cliicke BpiOpaTh ayauTopuio.

ITpumeuanue: Eciy Bbl HE BUAUTE HY>KHOT'O YPOBHS ayAUTOPHUU, BAM, BO3MOXKHO,
MPHUICTCS IEPeoTOOPa3uTh TAOIHILY.

Teneps oniun B 6710ke BeIOpaTh 0TpaXkaroT U BXOJHOM, M BHIXOAHON YPOBHU
ayaUuTOpUHU.

Hamnpumep, eciii y BXOAHBIX JaHHBIX YPOBEHb ayauTOpHn - CeMbsl, U BB BEIOEpETE
BBIXOJHOH YpoBeHb ayauTopun Pusmueckoe JmIo, B 610ke BoiopaTh OyayT
caenyromue onuuu: Bee 3amucu ID ¢usnyeckux jmu, Hexoropsie 3anucu ID
dusnyecknx Jmu, Oaua 3amucsk ID ¢usnyeckoro jmua ais ID ceMbH, Tak YTO BbI
CMOXeTe yKa3aTh, Kak cjienyeT BbIoupats ID npu nepexsroueHun ¢ OJHOTO YPOBHS
ayJUTOPHUU HA IPYTrOM.
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10.

Hcnomnnp3yiite onin Beiopath 1 ®UALTP, 4TOOH! yKa3aTh, KAK JOJDKHBI BRIOMPATHCS
3amucH. DTH OMNINU 3aBHUCAT OT TOTO, BeIOMpaeTe i BBl Bee ID (B aToM ciryuae onmmit
¢unbTpa He OyneT), NepeKkIroueHne YPOBHEH WM OJUH U TOT K€ YPOBEHb. UTOOBI
y3HaTh O TOM, KaK BEIOpATh JaHHBIC M IPUMEHUTH (PUIILTP K JAHHBIM HA OCHOBE TOTO,
HEepeKIFOYAETECh JIU BBl HA APYTHUe YPOBHU ayJUTOPUU, CMOTPUTE!

¢ Hcnosib30BaHue OQHOTO U TOTO € BXOAHOTO U BBIXOJHOTO YPOBHEH ayIUTOPUU

* Hcnosb3oBaHUE BXOTHOTO YPOBHS ayAUTOPUH, OTIIMYAFOIIETOCS OT BBIXOTHOTO
YPOBHS ayIATOPHUH

HlenxauTe 10 BKyIaAKe [lpemenbHblii pa3Mep 4eiiKi, eCi BB XOTHTE OTPAHUYUTH
qrcyio ID, TeHepupyeMBIX TPOIECCOM.

[MlenxaUTE MO BKJIake OOMMe, 4TOOB! BBECTH 3HAUeHME B 10151 ViMe npouecca u
IMpumeuanue, ykazaB Ha3HAYeHUE poliecca (HampuMep: "ITOT OJIOK COAECPKUT
KOHTAKT C OJTHUM (PU3NUecKuM JIMIOM Ha 0JiHY cemblo"). Taxke MOXHO U3MEHUTH
3HaueHus B noJie Boixoanas sueiika u Koabl siueek.

Haxwute knonky OK. Ilponecc ckoHdurypupoBaH, 1 oH OyeT BKJIFOYECH HA
HNOTOYHOHU AuarpaMme. Bel MosxeTe MPOBEPUTH NPOIIECC, YTOOB! yOenUThCS, YTO OH
BO3BpallaeT 0XH1aeMble BAMU Pe3yJIbTaThI.

Mpumep: NMpouecc AyantopumA

Ha npuBeneHHOM HIXe PUCYHKE MOKa3aH CKOH(PHUTYpUPOBAHHBIH potiece Ay IUTOPHS.

Audience Processz Configuration Hi=] E3

Saurce | Call Size Limit | General |

— Specify gelection crteria and result audience level

[nput; IDEMD_,-'.‘-.EEEILINT j [Audience Level: Customer)
Chanse Audience: | Customer in DEMO_ACCOUNT |
Select

% One Customer Entry per .. IH-:uuseHl:nld j

™ Some Customer Entries per ...
™ Faor Each Customer

Baszed O

| Maw0f =|  |DEMD_ACCOUNT HIGHEST |2 Derived Fields..

Filter. .. |

j

Ok, | Cancel | Help

* BriOpanHBII ypoBeHDb ayauTopud - [lokynaTelis; 3T0 ypOBEHb ayIUTOPUH 110

ymoranuro B Tadmmme DEMO_ACCOUNT (3TOT ypoBEHBb ayIUTOPHH HOSIBIISETCS CIIPaBa OT
nosist Beon).

BoixoHOM ypoBeHb ayauTopuu Takoii xe: [okynaTen, kak 3ajaHO B TabuIe
DEMO_ACCOUNT. B tabsmme DEMO_ACCOUNT 3amaHb!l 1Ba IpYyTUX YPOBHS Ay AUTOPHU:
BeTBb 1 CeMmbs.
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* TIlIpouecc ckondurypupoBaH /s BbIOOpa OHOI 3alMCcH 0 OKYNaTe/e Ha CeMbIO Ha
OCHOBE MakcuMaJsbHOro 3HaueHus B moste HIGHEST_ACC_IND.

Mpumep: NMpumeHeHne pUNbTPOB K 3aNUCAM

[Tpu xoHpUrypupoBaHUH Iporiecca Aynutopus 1t Beioopa ID Ha ocHOBe umcIa,
cratuctuaeckoi pynkmym (MaxOf, MedianOf, MinOf) v ¢pyakmm JIro6oii kHOMKA
®uabTp cTAaHOBUTCS HefocTymHA. Ecii Bl mieskHeTe 10 @UIbTP, MOSBUATCS OKHO 3a/1aTh
KpUTEPHUHU BBIOOPA, B KOTOPOM MOJKHO BBECTH BBIPAXXEHHUE 3aIpOCa, YTOOBI yKa3aTh, KaKue
3amucu OyIyT UCIOJIb30BAaThCS B BhIunciieHnu He ocHoBe.

IIpumeuanne: Kputepun GuibTpa MpUMeHSFOTCS 4O BHINOJHEHUS BeIuuciaeHns Ha ocHose,
4TO [103BOJISET yIAJIUTh 3AIUCU U3 PACCMOTPEHUS.

Haan/IMep, BaM MOXECT HOTpC6OBaTI)C$I OI'PAaHUYUTDL AMAalla30H JaT,Ha IIPOTIXCHUN
KOTOPOTI'O BBIMMOJHACTCA ONl€palus. YT0OKI UCIOJIL30BATH TOJILKO TpaH3aKIU1 3aKyIIOK 3a
MOCJICTHUI Toa, BbI MOXKETEC BBECTH BBIPAXKCHHUC 3aIpoca (bI/IJ'Ipra, HalpuMep:

CURRENT JULIAN() - DATE(PURCH_DATE) <= 365

[Tocne aToTO, ecim BB Tpon3BoANTE BhIunciicHne Ha ocHoBe, KOTOpoe BEIOMpPAET CyMMY B
mosze Cymma, OyIyT IPOCYMMHIPOBAHBI TOJIBKO CYMMBI TPAH3AKIUH 34 MOCIIeTHIIA TO/I.

Ucnonb3oBaHue Oo4HOIo U TOro XxXe BXoAHOro " BbiIxogHoro
YypOBHEN ayauTopumn
Ecomi BBl BBIOpaAJIM OWH U TOT )K€ YPOBEHb ayIMTOPUU B CIIACKe BuIOpaTh ayMTOpHIO U B
ciiicke BBoj1, BbI MokeTe, UCIOJIb3YsI ONINK B 0JI0ke BIOpaTh, BHIOJTHATE CJICYIOITAC
onepaIyn:
* “Kax BpIOpaTh 3amuch <BxoaHas/BbixoaHas ayaaTopus™> i onuun <PasHas
ayautopus>" Ha cTp. 70

* “Kaxk BbIOpaTh HECKOJIbKO 3amuceil <Ayautopus> 1 onuun <PaszHas ayautopus>" Ha
ctp. 71

* “Kaxk BbIOpaTh 3amicy I KK/I0H 3aIMCH HA JAHHOM YPOBHE ayIuTopun” Ha CTp. 71

Omun B 6710k BbIOpaTh 3aBUCIT OT B3AaUMOCBSI3M BRIOPAHHOTO BXOJITHOTO U BBIXOJITHOTO
ypoBHS aynutopun. Oniyu, He UMEIOILIUE CMBICIIA, OTKJIFOYAIOTCSI.

IMpnveuanne: B Campaign nMs BBIOPAHHOTO YPOBHSI ayAUTOPUH ITOKA3aHO B METKaX OIIIIHIA
B Os10ke BoiOpaTh. Hanpumep, eciin BXogHO#M ypoBeHb ayautopun - [lokynaress, onmust
Onna 3amuch aJs npuMet B O/Ha 3amich 0 moKynaTesie 1S, B cremyrommx pasaenax sTa
JUHAMPYECKH U3MEHSIOIIASCS YaCTh TEKCTa ONMIUK OyIeT 0003HaYeHA CTPOKOH
<BxoHasi/BBIXOHAS Ay IUTOPHUSL> (TaM, IAe 3TO MPUMEHUMO).

B uuncio onmuit B 6;10ke BoiOpaTh BXOIAT:

Tabnvua 12. Onyuu B 6110Ke BbiBpaTth 418 KOHGUrypaumm npouecca Ayantopus

MeTtox Onncanne ITpumep

OpnuH 11 OJIWH 4JIeH BXOIHOTO/BBIXOTHOTO YPOBHS OJ1uH NOKyNaTeJb HA CEMbIO
ayIUTOPHH, C OOJIACTHIO B IPYTOM YPOBHE
ayIuTOPUN

Heckousbko mist | HeckoJIbKO 4JI€HOB BXOTHOTO/BBIXOHOTO Bce nokxynaresm ¢ o6beMom
YPOBHS AyAUTOPHH, C O0JIACTHIO B IPYTOM MOKYIIOK BBIIIIE CPEIHETO B CEMbE
YPOBHE ayIUTOPUH
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Tabnumua 12. Onumm B 6710Ke BbibpaTh 478 KOHPUrypaumm npouecca
Ayauntopusa (npoaomxeHme)

Merton Onucanne ITpumep

J1o1st Bcex BbIOpaTth 4I€HOB, €CJIM YKCIIO YJICHOB Ha Ywucao cueToB > 1, WM 9uciao
BBIOPAHHOM YPOBHE ayAUTOPUU MOKYIOK > 3
COOTBETCTBYET TOMY HJIM HHOMY YCIIOBHEO

Kak BbibGpaTb 3anucb <BxogHasa/BbixoAHaA ayauTopua> anA
onuuun <Pa3Hafa ayautopua>

BbI6epI/ITe 9Ty OIIIUIO0, €CJIN BXOL[HOfl YPOBC€HL ayAUTOPUHU COBIIAAACT C BHIXOIHBIM
YPOBHEM ayAUTOPHUH, HO JJIsI OHCHKU BBIXOAHBIX JAHHBIX UCIIOJIB3YCTCS z[pyroﬁ YPOBCHb
ayauTopun. Hampumep, BbI MOXeTe BBIOpATh B KaX/I0i CEMbe OJTHOTO IMOKYIaTeIs, ¥
KOTOPOTO BO3PACT CUCTA SABJIACTCS CaMbIM OOJIBIIINM. (BXOIIHLIM YPOBHEM ayaIUTOPUN
SABJIACTCS NOKYIIATCJIb, BBIXOAHBIM YPOBHEM aYJIUTOPUHN ABJISACTCA NOKYIATCIIb, obyacThb
ocHOBaHa Ha ypoBHe CeMbsl; ISl BLIOOpA UCIOJIB3YETCS MOJIe

MinOf (BaseInfo.AcctStartDt).)

3anaiite 6u3HEC-MPaBUIIO, YTOOBI yKa3aTh, KAK BEIOMPAETCS OJUH OOBEKT (HampuMep,
MHHUMYM, MaKCUMYM HJIM ME/IMaHa OJTHOTO U TOT0 Xe 1oJist) 6o Beioepute JItoooii (B
9TOM cJlyyae HUKaKMX BapuaHTOB BbIOOpA moJieil He Oyer).

1. BoriOepuTe BXOIHOM UCTOYHMK B 1MOJie BBOX 1 TOT ke ypOBEHb Ay IUTOPUH IS
BBIXOJIHOW ayIUTOPUHU B IIpoliecce AyauTopusl.

CTaHyT AOCTYIMHBIMHI COOTBETCTBYIOIIUE ONINK B 0JI0ke BBIOpaTh.
2. Beibepute onuuro OaHa 3anuch JJIs.

Psom ¢ BeIOpaHHO OMuel NOsIBUTCS paCKPBIBAIOIIUICS CIHUCOK.
3. BeiOepuTe ypoBeHb ayAUTOPUN B PACKPBIBATOIIIEMCS CIIHICKE.

B cniucke nosiBsATCS Bce aJIbTepHATUBHBIE 33/IaHHBIE YPOBHU ayIUTOPUH (IOMUMO
BXOJTHOM ayAUTOPUN).

4. Broibepute 3HaUCHHE, KOTOPOE HYXKHO HCHOJIb30BATh, B pacKkphiBaroiemcs crnucka Ha
OCHOBeE:
* JI1060ii - TO3BOJISIET YCTPAHUTH HEOOXOAUMOCTh BBIOMpATh 3HAUeHNEe Ha ocHoBe
* MaxOf - Bo3BpaIaeT MakCHMaJIbHOE 3HAUCHHUE JIJTT BLIOPAHHOT O TIOJIS
* MedianOf - Bo3BpalaeT 3Ha4eHIe MeANAHbI JJIsI BHIOPAHHOTO MOJIS
* MinOf - Bo3BpamaeT MUHIMAJIbHOE 3HAYECHHUE JJI51 BRIOPAHHOTO MOJIS
Kaxnas u3 3Tux QyHKIMNA BO3BPATUT POBHO OJHOTO YJICHA U3 BXOTHOTO YPOBHS
aynutopun. Ecim ¢ MakcuMalbHBIM, MUHAMAJIbHBIM 3HAUYCHUEM WJTH 3HAUCHACM
MeIMaHBI CBS3aHO OoJiee OHOM 3amucH, OyAeT BO3BpallleHa IepBasi 00OHapyKeHHAS
3aI¥Ch.

5.  Eciu Bbl BeiOpasu B nmojie Ha ocHoBe kxakoii-160 kxpuTepuii, nomMmumo nyHkrta JIxoooi,
BBIOCPUTE OJIe, HA OCHOBE KOTOPOTo OyIeT padoTaTh GyHKIHSL. DTOT
PACKPBIBAIOIIUIICS CIIUCOK COMIEPIKUT BCE TOJIS U3 TaOJIUIIBI, BRIOPAaHHOH B IOJIC

BoiGpaTh ayauTopuio, n Bce 0ToOpakeHHbIe TaOJUIIBI m3MepeHuii. PazBepHuTte TadOmIy,
IIIEJIKHYB 110 3HAUKy “+”. Co3/1aHHBIC TPOM3BOIHBIE MTOJIS IEPEUNCIICHB! BHU3Y.

Hanpumep, yToOBI BRIOpATh U3 KaXKIOI CEMbHU ACPKATEIISI CUSTa C HAUBBICIITIM
OCTAaTKOM Ha cYeTy, BeioepuTe kputepuii “MaxOf”’ s kputepust Ha ocHoBe 1 moJie
Acct_Balance u3 cimcka noJsieit TabMIIBI.
MOXHO TaKXXe CO3/IaTh WU BHIOPATh IPOU3BO/IHBIC TIOJIs, IIEJIKHYB 110 [Ipon3BoanbIe
noJIsl.

6. (He obs3atenpHo) Ecnu BbI BIOEpETE YMCIIO B KAYECTBE OCHOBBI, CTAHET TOCTYITHA
kHonKa ®UIbTp.
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Wcnonb3yiite QyHkuo @uiabTp, 4TOOBI COKpATUTH Yucio ID, koTopeie OyayT
JOCTYHHBI 114 BhruucyieHnst Ha ocnoBe. Hanprumep, BBl MOXeTe 3aX0TETh BBIOPATh
HOKyNaTeJei, ICX0/Isl UX MX CPEJTHEr0 OCTAaTKa Ha CYeTax 3a MOCJIeHUE 6 MecslEeB, HO
JIO 3TOT'0 BBl XOTUTE YOpaTh Mpu MOMOIIHM (HUIbTPA BCEX MOKyMNaTeeil C HeAKTHBHBIMHU
cueTaMH.

YUToO6BI MPUMEHUTD (DUIIBTP K 3AMUCSIM IIepe]] BhIoIHeHIeM BbruncieHns Ha ochose,
miesikHuTe Mo ®uibTp. [osiBUTCS OKHO 3a1aTh KpUTEpHH BhIOOpA. Bel MOXeTe BBeCTH
BBIpaKEHHE 3aMpOCa, YTOOBI yKa3aTh, KaKue 3amucu OyayT UCIOJIb30BaThHCA B
BoruncieHnn He ocnoBe. Kpurepnn GuibTpa NpuMEHSIFOTCS 10 BBIITOJIHEHUS
BbruncyieHust Ha ocnoBe, 4To M03BOJIAET yAAIUTh 3aIIUCU U3 PACCMOTPEHHUSL.

7. Haxwmunre xHonky OK, 4T00BI COXpaHUTH 3aMPOC U 3aKPHITH OKHO 3a4aTh KPUTEPUHU
BBIOODA.

8. TIpomomkaiiTe KOH(GUTYPHPOBATH MPOIIECC, 3AMOHSIS MOJIS Ha OCTAJIbHBIX BKJIaKaX.

Kak Bbl6paTb HEeCKOJIbKO 3anucen <Ay}1I/ITOpI/IF|> Aanda onuuu
<Pa3Hafa ayautopua>

DTOT BapHaHT BEIOOPA YKA3BIBACT, YTO CYIIECTBYET HECKOJIBKO 3aIHCEH IS OTHOM
ayauTopun. B 3TOl cuTyanuu BXOIHOM YPOBEHD Ay INTOPUH COBIAAAET C BHIXOHBIM, HO
JUTSL OLIEHKY BBIXOJIHBIX JAHHBIX UCHOJIL3YETCS IPYTroil ypOBEeHb ayAuTOpruu. Bel MOXeTe
BBIOpATH 3Ty OMIUIO, HAPUMED, YTOOBI BLIOPATh BCEX MOKYHATENeH B KAXKION CeMbe,
KoTopble cresaim mokynku cbie 100 qommapos CIIA (BXOIHBIM YPOBHEM ayIUTOPHUA
ABJIACTCA NOKYNATEJIb, BBIXOJHBIM YPOBHEM ayJIUTOPUMN ABJIACTCA NOKYHNATEIb, O6J13.CTI)
ocHoBaHa Ha ypoBHe CeMbs; JUIsl BBIOOpA UCHOJIb3yeTCs 1oJjie MakCcumanbHas cymMmma
nokynku>$100).

I[ToMuMO BO3MOXKHOCTH CO34aTh 3aIpoc KpuTepuii Ha ocHOBe Takke MOIIepKUBACT
KJIFOUEBBIE CJI0BA, MIO3BOJISIOIIKE BBIITOJHUTE (DYHKIIMOHAILHBIN SKBUBAJICHT
makpo-¢pyaknmn GROUPBY.

1. BbiObepute BXOHON UCTOYHUK JJIs1 TOJIsT BBOJ M OJIMH U TOT XK€ YPOBEHb Ay AUTOPUU
TS BBIXOIHOM ayauTopuu B mporecce Ayautopusi. CTaHyT TOCTYIHBIMA
COOTBETCTBYIOIIIHE ONIMK B 0JI0Ke BbIOpaTh.

2. Boibepute ommumro Heckosbko 3anuceit A1d.... PsimoM ¢ BeIOpaHHOM oniuei mOsIBUTCS
PaCKPBIBAIOIIMICS CITUCOK.

3. BwiOGepuTte ypoBeHb ayIUTOPUH B PACKPBIBAIOIIEMCS CIIUCKE. B criicke mosiBsiTCst Bce
aIbTepHATUBHBIC 33/TaHHBIC YPOBHH ayIUTOPHUH (IOMUMO BXO/IHOI ayAUTOPUN).

4. MlenxuuTte B mojie Ha ocHoBe, 4T00BI BBeCcTH 3ampoc. OTKpoeTcs OKHO 3a7aTh
KpUTEpUHU BBIOODPA.

5. BBeauTe wim nocTpoiiTe JOMYCTUMOE BBIpAXKEHHE 3aPOCa, a 3aTEM HAKMUTE KHOIKY
OK, 4TOOBI €ro COXpaHUTh U 3aKPbITh OKHO 3a1aTh KPUTEPUHU BLIOODA.

6. TlponmomxaiiTe KOHGUTYPUPOBATH MPOILECC, 3ATMOJIHSIS MOJII HA OCTAJIbHBIX BKJIAIKAX.

Kak Bbl6paTb 3anucu AnfA Kaxaon sanmcu Ha AaHHOM YpPOBHE
ayautTopum

9TOT BapuaHT B},160pa YKa3bIBAC€T, YTO CYIICCTBYCT HCCKOJIbKO BApUAHTOB B},160pa us3
HECKOJIbKUX YPOBHEW ayuTOpuH. BbiOeprTe 3Ty ONIMIO, €CJIN YUCIIO YJIEHOB Ha
BBIOPAHHBIX YPOBHSX AYAUTOPUH YAOBIETBOPSET KAKOMY-TO yCIIOBHIO (Hampumep, Y1cno
3anuceit > 1 umm Yucno nokynok > 3 ).

Ipumeuanue: DTa onuus OyAET TOCTYNHA, TOJBLKO €CJIM BXOIHOHN YPOBEHb Ay IMUTOPUU HE
HOPMAaJIN30BaH (TO eCTh, ID 3amucu He SBIIACTCS YHUKAIbHBIM B BRIOPAHHON TabmIe
BrIOpath ypoBeHB), a BXOIHOI U BBIXOTHOW YPOBHU COBIAAAIOT. DTO OyIeT €IMHCTBEHHAS
JIOCTYIHAS OMIIMS, €CITN JIJIs1 BBIXOIHOM TaOJUIBI ay IUTOPUH HE 3aJaHO HUKAKAX
AJTbTEPHATUBHBIX KJIFOUCH.
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1.

BriOepuTe BXOHOM HCTOYHUK B TT0Jie BBOA 11 TOT ke ypOBEHB ayIUTOPUH IS
BBIXOJIHON ayIUTOPUHU B IIpotiecce AyauTOpusl.

CTaHyT AOCTYIMHBIMHI COOTBETCTBYIOIINE ONIUH B OJ0Ke BBIOpaTh.

Bri6epute onnuto s kaxaoro.

IMpnveuanne: DTa ommus OyAET JOCTYIHA, TOJBKO €CJIM BXOJHOU YPOBEHBb ayIUTOPHH
He HOpMaJIn30BaH (TO ecThb, ID 3amucy He SBJISETCS YHUKAILHBIM B BBIOPAHHOM
Tabmie BeiOpaTh ypOBEHD).

Psagom ¢ BeIOpaHHO onnueil NOsIBUTCS pacKpPhIBAIOIIUIACS CIUCOK.
Bri6epute oo Ha ocHose.

Ecym tabymna, koTopyro Bel BEIOpasm B 1ojie BbiOpaTh ay IuTOpHIO (TO €CTh, BHIXOIHAS
ayIUTOPUs) He HOPMAJIN30BaHa, PE3yIbTaThl MOTYT COJIEPXKATh TyOIMKATHI. BbI
MOJeTe BOCIOJIb30BaThCsA MeToaoM Ha ocHoBe 11 Campaign, 4ToObI H36€XKaTh
nyOsmpoBaHus npu BeIOope 3anuceit. (Hampumep, ecimn pe3ysIbTaThl MOTYT COZIEPKATh
60Jiee 0JTHOTO (hU3UUYECKOTO JIMLA B OJTHON U TOI e CEMbe, Bbl MOXKETE HCII0JIb30BATh
onuuto Ha ocHoBe, 4TOOBI BBIOPATh U3 CEMBU TOJIBKO OHO (PU3UYECKOE JIULIO,
OCHOBBIBASICh HA KPUTEPHUSIX, CKOHPUT'YPUPOBAHHBIX BAMHU B 3TO# (yHKIIMN.)

Be1 10JDKHBI BEIOpaTh 01MH 13 MeTo10B B noJie Ha ocnoBe: ;60 Yncio, mbo
YcioBue:

M 3a,£[aﬁT6 3HAYCHUC B I10JIC qﬂCﬂO, 4TOOBI UCIOJIL30BaTh €ro B noJie Ha ocHose:

OTa onuus no3BoJisieT BbIOpaTh ID <BXOQHOM0 YPOBHS ayfUTOPUK>, IAE YUCTIO
BXox/ieHU# [D <BXOLHOMO YpOBHA ayLUTOPUU> COOTBETCTBYET 3aJITAHHOMY YCJIOBHIO.

UTOOB! NEPEeKITFOUUTHCS C OJTHON B3aUMOCBS3H (<,<=,>>= =) Ha APYIyIo, IIeJIKalTe IO
KHOIIKE OTepaTopa, oka He MOSIBUTCS HYXKHAS B3aUMOCBS3b.

-- NN --

* 3agaiiTe 3HAUCHHE B 10JIe Y CJIOBHE, YTOOBI UCIIOJIH30BATH €ro B mojie Ha ocHoBe:
[IleskHUTE B TEKCTOBOM IIOJIE CIIPaBa OT MOJIs Y cJI0BHe.

ITostBUTCS OKHO 3a7aTh KPUTEPHH BBIOOPA.

BBenuTe mim nocTpoiiTe TONYCTUMOE BBIpAXKEHHE 3aIPOca, 4 3aTeM HAKMUTE KHOIKY
OK, 4T00OBI COXpAaHUTDb BBEACHHYIO 3alUCh U 3aKPbITh OKHO 3aJaTh KPUTEPUH BHIOOPA.

(He o6s3atenbHo) Eciu BBl BEIOEpETE YUCIIO B KAYECTBE OCHOBBI, CTAHET JOCTYIHA
¢bynxms PuiabTp.

Wcnonb3yitte QyHkuio ®uabTp, 4TOOBI COKPATUTH YUCiIo 1D, KoTOphie Oy Iy T
JIOCTYNHBI /17151 BeIuucieHns Ha ocHoBe. HanmpuMmep, BB MOXeTe 3aX0TeTh BEIOpATh ID
MOKyIaTeJel, NCXO/Is MX MX CPEeTHEro OCTaTKa Ha CUeTax 3a IMOCJICAHHE IIECTh MECSIIEB,
HO JI0 9TOT'0 BbI XOTUTE YOPATh IIPK IIOMOIIHU (pUIIbTpa BCEX NOKYyMaTesei ¢
HEaKTUBHBIMU CUETAMU.

UToOBI IPUMEHUTH GUIBTP K 3aMHCIM Nepe] BHIOJIHEHNEM BoruncyieHns Ha ocHoBe,
miesikHuTe Mo ®@uibTp. [TosiBUTCS OKHO 3a7aTh KpUTEPHH BhIOOpA. BBl MOXeTe BBEeCTH
BBIpaKEHHE 3aMpOCca, YTOOBI yKa3aTh, KaKue 3amicu OyayT UCIOJIb30BaThCA B
BoruncieHnn He ocnoBe. Kpurepnn GpuibTpa NpuMEHSIFOTCS 10 BBIITOJIHEHUS
BbruncyieHst Ha ocHoBe, 4To M03BOJIAET yAAJUTh 3aMIUCU U3 PACCMOTPEHHUSL.

Haxxmute kHonky OK, 4TOOBI COXpaHUTH 3aIPOC U 3aKPBITh OKHO 3aJaTh KPUTEPHU
BBIOOpA.

6. TlpomorkaiiTe KOHGUTYPHPOBATE MPOIIECC, 3AMOJIHSIS TMOJIS Ha OCTAJILHBIX BKJIAIKAX.
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MUcnonb3oBaHne BXOQHOro YPOBHA ayaAUnToOpUn,
oTinyarouieroca ot BbiIXogHOro ypoeHa ayautopumun

Ecim BBI BEIOpas pa3Hyro BXOIHYIO W BBIXOJIHYEO ayTUTOPHIO IS criucka BriopaTh
ayIuTOpHIO U ciiicka BBoj, BB MoeTe, UCTIOJIB3YS OMINMA B 0J10Ke BhIOpaTh, BHITOIHATD
CJIETYFOIIHE ONIePALIUH:

* “Kax BbIOpaTh Bee 3anucu <BbIXoaHOI ypoBeHb ayiuTopun>"

* “Kaxk BbIOpaTh HECKOJIbKO 3ammceil </[pyroii BEIXOAHOH ypOBEHb ayIUTOPUNA>"

* “Kax BbIOpaTh 3anmuch <BbIXoaHast ayauTopus™> [T onmun <JIpyras BXoaHAas
ayguTopus>" Ha cTp. 74

IIpumeuanne: B Campaign ums BEIOpAHHOTO YPOBHS ayAUTOPUH ITOKA3aHO B METKaX O
B 6710ke BoIOpaTh. HanpuMmep, eciin BXoaHO# ypoBeHb ayauTopuu - [loxynaTens, onmus
Opgna 3ammck 101 npuMeT Bu OHa 3amAch 0 MOKynaTesie 41s. B ciefyromux pasaenax ata
JUHAMUYECKH U3MEHSIOIASACS YaCTh TeKCTa ONIuK 0yeT 0003HaYeHa CTPOKOH
<BxopHasi/BbIXO/IHAS AYAUTOPHS> (TaM, I 3TO IPUMEHHIMO).

B umcito onmuii B 6;10ke BoIOpaTh BXOIAT:

Tabmuua 13. Onuynm B 6710Ke BbiBpats A1 KOHGurypaumm npoyecca AyanTopus (pasHas
BXOAHaA 1 BbIXOAHaA ayANTOPUA)

Meton Onucanne IIpumep

Bcee BbIOpaTh BCex YJIEHOB BXOHOTO YPOBHS Bce nokymnatesnu B ceMbe
ayIUTOPUU, C 00JIACTBIO B IPYTOM YPOBHE
ayIUTOPHU

HekoTtoprie BbIOpaTh HEKOTOPBIX YJICHOB HA BHIXOTHOM Bce noxynartesnu crapie 18
YPOBHE ayIUTOPUH, COXPAHUB TOJIbKO Te ID, JIET B CEMbe

KOTOPBIC YAOBJIETBOPAIOT 3dJAHHOMY YCIIOBUIO

Onun 11s BpIOpaTh pOBHO O/IHY 3aIUCh BBIXOIHO OJIMH MOKYyNaTeJsib Ha CEMbIO
AyIUTOPUHU ISl KX A0W BXOJIHOM 3amucu
ayIUTOPUI

Kak Bbl6paTb BCe 3anucu <BbixoaHoOW ypoBeHb ayaAuTopmun=>
BriGepuTte 9Ty Oniuro, YTOOBI NEPEKIIFOYNTHCS HA BBIXOAHOMN yPOBEHb ayAUTOPHH, HE
IIPUMEHSIST HUKaKuX (uiibTpoB (HanpuMep, 4TOObI BEIOPATDH BCEX IIOKyNaTeJel B ceMbe NN
BCE CY€Ta, IPUHAJICKAIINE TOKynaTesro). [Ipu aTom Oyner co3nana BeIXOAHAS sSueiika ¢
BBIXO/THBIMH 3AMKCSIMU YPOBHS ayAUTOPHH, CBSI3aHHBIMHU €O BXOHBbIMH ID. YpoBHN
AyIUTOPUH OyAyT MEPEKJIIOYEHBI Oe3 TPUMEHEHN S KaKNX-JIM0O0 BAPHAHTOB BHIOOpA MITH
KpHUTEpHEB PUIbTpa.

Ecimm Bl NEpEKJIFOYUTECH € IEPBUYHOIO YPOBHS AYAUTOPUH HA IPYTOil yPOBEHb Ay AUTOPUH,
BbI 60JIbIIIE HE CMOXETE UCIO0JIb30BATh IPOU3BOHBIC TTOJIS B OCJIEAYIOIINX pOoLeccax.

1. Bribepute BXOIHOM NCTOYHHK B MOJIe BBOA M APYTYIO BBIXOIHYIO ayAUTOPHUIO B MOJIE
BeiGpaTh ayauropuio.

CTaHyT OOCTYIHBIMU ONIHA B 0JI0Ke BbIGpaTh.
2. Broibepute Bee 3amncn <BbIxo/1HOl ypoBeHb ayAHTOPHE>.

3. Haxwmure kHonky OK, 4T0ObI 3aKpbITh IMATIOTOBOE OKHO KOH(UTYpaIiK IpoLiecca
AyauTOpHs M COXPAHUTH KOH(PUTYPAIIUIO.

Kak Bbl6paTb HECHKOJIbKO 3anucen <.E|,pyr017| BbIXOHOWM YPOBEHb
ayantTopuun=>

BriOepute 3Ty omIuro, YTOOBI IIEPEKIFOUYUTHCS C BXOTHOTO YPOBHS ayAUTOPUH HA IPYToi
BEIXOJHOHI YPOBEHBb ayIUTOPHH, COXPAHUB TOJIBKO Te ID, KOTOpBIE yIOBIETBOPSIIOT
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3aJlaHHOMY ycJloBUI0. Hampumep, BbI MOXeTe BBIOpATh BCeX MOKynaTesieit crapire 18 et B
CEMbEC NJIN BbI6paTb BCE cueTa HOKyHaTCJ’ICﬁ C IIOJIOXKUTECJIbBHBIM OCTATKOM.

KpI/ITepI/Iﬁ Ha ocHoBe M03BOJISIET BBECTHU BBIpA’XXCHUEC 3alIpoca, YTOOBI OI'PAHUYUTD YUCJIO
BLI6paHHI)IX BBIXOJHBIX 3amucei YPOBHS ayAUTOPUN.

1. BpiOepuTe BXOIHOM UCTOYHMK B 1MOJIe BBOX 1 APYTyI0o BBIXOAHYIO Ay IUTOPUIO B TOJIE
BuiGpaTh ayuropuio.

CTaHyT AOCTYMHBIMH ONIKH B Oy10ke BhIGpaTh.

2. IlenkuHute, 4ToObLI BbIOpaTh UacTh 3anuceil <BbIX0/1HO# ypOBeHb Ay IHTOPHI>.
Cranet noctynHo noje Ha ocHose.

3. lenxuute B mosie Ha ocHoBe, 4TOoOBI BBECTHU 3aIpOC.
[TosiBuTCst OKHO 3a0aTh KPUTEPHUH BHIOOPA.

4. BBeauTe WM MOCTPONTE IONMYCTUMOE BBIPAKEHUE 3aIIPOCa, d 3aTEM HAXMUTE KHOIKY
OK, 4yT0OBI COXpAaHUTH 3aNMPOC U 3aKPHITh OKHO 3a4aTh KPUTEPUH BEIOODA.

5. Haxwure kaonky OK, 4TOOBI 3aKpHITh THAJIOTOBOE OKHO KOH(UTYpaIiy Iporiecca
AyIUTOPHS U COXPAHUTH 3AIICH.

Kak Bbl6paTb 3anucb <BbixoaHaa ayauTopua> ana onuuu
<Ilpyraa BxoaHaA ayautopua>

BriOepuTe 3Ty oniuro, 4TOOBI BELIOPATh POBHO OJIHY BHIXOHYIO 3aMUCh aYAUTOPUH JJIs
KaX/I0M BXOTHOM 3aKCH ay TUTOPUH (HAPUMED, BBIOPATH OJIMH apec JICKTPOHHOI
MOYTHI JIJISL OJTHOTO HOKYyMaTeJist). Bbl JOJIKHBI 33/1aTh OU3HEC-IPABUIIO, YTOOBI yKA3aTh,
KaK CJIe/IyeT BBIOMPATH OJIMH O0BbEKT (HAPUMEDP, MUHUMYM, MAKCUMYM WJIA MeJIHaHa
Kakoro-Jymo6o 1moJist) 6o Beioepute JI106oii (B 3TOM CiIyyae HUKaKUX BApHAHTOB BEIOOpA
noJieii He OyieT).

OTa onmus OyaeT AOCTYNHA, TOJBKO €CJIM BXOJAHON YPOBEHb ayIMTOPHH HE HOPMAJIM30BaH
(To ecTh, ID 3amucu He ABJISETCS YHUKAJIbHBIM B BIOpaHHO! Tabmie BeIOpaTh ypoBeHD).

IToMKrMO BO3MOXHOCTHU CO3/IaTh 3ampoc kpuTepuii Ha ocHOBe Takke MO IepKUBAET
KJIFOUEBBIE CJIOBA, MIO3BOJISIOIIKE BBIIOJHUTD (DYHKIIMOHAILHBINA SKBUBAJICHT
Makpo-¢pyakim GROUPBY.

1. BpiGepute BXOJHON UCTOYHUK B 110JIe BBO U BBIXOHYIO ayIUTOPUIO AJIsl MpOLiecca
AyauTtopusi.

CraHyT AOCTYNHBIME onuuu B 6s10ke BbIOpaTh.
Bri6epute Oaun <BbIxo/1HO# ypoBeHb ayTOpun> Ha <BX0/1H0¥i ypoBeHb ay/IMTOPHI>.
BriOepute 3HaueHnue B packpsiBaroiemcs cnucka Ha ocnose.

(Korga BeI BeIOepeTe onmuto JIxo0oii, BEIOOP MOJIS ¢ HCHOJIb30BAHUEM PACHOJIOKEHHOTO
CMpaBa PAacKPBIBAIOIIETOCS CIICKA CTAHET HeaKTHBEH. Ecii BbI BRIOpAJIH 3Ty ONIHUIO,
nepeiuTe mary 5S.)

4. BsIOepuTe 1oJie B CICAYIOUIEM PACKPIBAIOIIEMCS CIIACKE, C KOTOPBIM CBsI3aHA
¢ynknus Ha ocHoBe:

a. IlenxuuTte B TekcToBOM 1moJjie Ha ocHoBe.

Ha skpane nosiButcst okHo Bri6op nmosts. [TosiBaTcs Bce nosid u3 TabIuIbl,
BBIOPAHHOH B pacKkphlIBarollieMcs crnucke BelOpaTh aynTopuIo, BKJIIo4as Bce
O0TOOpaXeHHbIE TAOJINIIBI N3MEPEHUIA.

Brl MoOkeTe pa3BepHYTh TaOJMILY, IEJIKHYB 10 3HaUKy “+”. Co3aaHHbIe
IIPOU3BO/IHBIE MOJIsI IEPEUNCIICHBI BHU3Y.

b. Breibepute nosie u Haxkmute kHonky OK.

c. (He ob6s3aTenpro) Co3maiiTe MpoW3BOIHBIE MTOJIS, IIEJIKHYB 1o [Ipon3BoaHbIe moJs.
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5. (He o6s3atenpH0) UTOOB! IPUMEHUTD (GUIILTP K 3AMUCSAM TEPE/T BHITOJTHEHUEM
BoiuuciieHus: Ha ocnose, meskHuTe 1o ®uiabTp.

6. Haxwmmute kHonky OK, 4TOOBI 3aKPBITH AUAIOTOBOE OKHO KOH(GUTYpaIH IpoIecca
AyIUTOPHS U COXPAHUTH 3AIHCH.

N3Bneub

ITponecc M3Bieus mo3B0JIIET BEIOPATH MOJIS B OJJHON TAOJIMIE U 3alIMCATh UX B APYTYIO
Tabmiy 11 nocieayromeit oopadorku. OH nmpeaHa3HAYEH ISl TOTO, YTOOBI JOBECTH
00beM 0O0JIBIIOTO KOJIMYECTBA TaHHBIX /10 YIIPABJISIEMOT0 pa3Mepa IS TOCIIE Ty FOLIIX
OIlepalyii, YTO AT BOZMOKHOCTb YPE3BbIYAIIHO CUIIBHO MOBBICUTH IPOU3BOINTEILHOCTD.

IMponecc M3Beub MOXET IPUHUMATH BXOJIHBIC JaHHBIC U3 sTYCHKH (eCJIM OHA, HAIpUMep,
CBsi3aHA C mporeccoM BeIOpaTh), 0THON TaOIUIIBI, CTPATETMYECKOTO CErMEHTa,
ONTUMHU3NPOBAHHOTO cHHCKa (TopKo Optimize) MM HAYaIbHON CTpaHUIBI eMessage
(Tosmpko eMessage). Eciin B kauecTBe BXOJHBIX TAHHBIX BBl BBIOEPETE CTPATETHUECKUt
CEIrMCHT, BbI JOJIXKHBI O6LGL[I/IHI/ITI) €ro c Ta6J'[HLICI71, IPEKAC YEM CMOXKETE U3BJICYD I10JIA.

Ecmm Bl HCIIOJIB3YETE HECKOJILKO NPOLECCOB N3Bieus B Bue paaa, B KaYC€CTBC BBIXOAHBIX
JaHHBIX 6y[[yT 3allMCaHbl TOJIBKO IIOJIA B IIOCJICAHEM ITPpOLECCe W3Bieun.

Ecnu BBI HCTIOITB3yeTE HECKOJIBKO MpoIieccoB M3BIIeys mapauiebHO (TO €CTh, pa3HbIe
BETBHU B OJTHOM 1 TOIf )K€ MOTOYHOI AHarpaMme), OHU OyAyT BECTH cedsl Tak ke, KakK
XpaHAMBIE TPOU3BOIHBIC TOJIS.

* li3BIieueHHBIE MOJISI CBS3BIBAIOTCSI CO BXOIHOM ST4CHKOM
* 3BieueHHBIE OJIS BBIYUCIISIOTCS 10 BBIITOJIHEHHS 3aIpoca B IpoIiecce
* HeckoyIbKO U3BJICYEHHBIX MOJIEH JOCTYIHBI B TOCIIEIYIONINX MIPOIECcax
* Ilpu oTnpaBke U3BJICUCHHBIX MOJIEN B MPOIECC KOHTAKTA!
— Ecnm u3BneyeHHoe OJIe He 3aaH0 IS sS4eiiky, ero 3HayeHneM Oynet NULL

— Ecmm oque n ToT e ID HaxoauTcsa 6oJiee UyeM B OJJHOM sSUEHKe, BHIXOJHBIMHA
JIAHHBIMH OYAYT COACPKATh IO OJHOM CTPOKE JJIsT KAXKIOH sueiike

e Ecim u3BJIeYeHHBIC OIS OTHPaBJIAKOTCA B IIPOLIECC CerMeHT win PCIIICHI/IC, U3BJICUCHHOC
II0JIE JOJDKHO CyIIE€CTBOBATH BO BCEX BbI6paHHLIX BXOJHBIX H‘{eﬁKaX, YTOOBI €r0 MOXKHO
OBLJIO UCIOJIL30BATH B CCTMCHTUPOBAHUMU 110 3alIPOCy.

N3BneueHHbIE TaélWILl.bI

JlaHHbIE U3BJICKAIOTCS JIMOO Kak ABOMYHBIN (paitst Ha cepBepe Campaign, ubO Kak Tadimia
Ha pbIHKe TaHHBIX ¢ npedukcom UAC_EX.

B oTymume 0T BpeMeHHOU TaOJIMIIbI H3BJICUCHHAS TA0JIUIIA He YIAJIIETCS B KOHIIE
00paboTKHM NOTOYHOU ArarpaMMbl. OHA JOJDKHA OCTATHCS, YTOOBI HOJIB30BATEIN CMOTJIH
MIPOOJIKUTE TOJIYYaTh K HE# JOCTYI JIJIsl BBIMOJIHEHUS C HEIO ONepaluii (Hampumep,
NpopUIMPOBAHUS €€ MOJICH).

W3Bieuennas Tabymna yaaaseTcsl TOJIbLKO MPH yAAJICHUH CBSI3aHHBIX C HEFO Mpoliecca
W3Biieub, IOTOYHOM ArarpaMMmbl, KAMIIAHUHM UJIM CEAHCA.

ITpumeuyanue: UToObI COKOHOMUTD MIPOCTPAHCTBO HA PHIHKE JIAHHBIX, CUCTEMHBII
AIMUHUCTPATOP MOXKET NMepUoAMYecKd yaaasaTh Tabmuisl ¢ npepukcom UAC_EX. Ongnaxo
YUYTHUTE, 9TO TOCTE YAAJICHAS YTUX TaOJIHII IIepe/] IIePe3ayCKOM COOTBETCTBYFOIINX UM
MOTOYHBIX AT PaMM HJIM MOMBITKOM Mpo(HIIMpOoBaHHs OJIeit B OTCYTCTBYOIINX TeIepPhb
TabJMIaX MOJIb30BATEI I CHaYaJIa JOJDKHBI IEPE3ayCTHTh COOTBETCTBYFOIIINE MTPOIIECCHI
W3Bneus. B mpotuBHOM cityqae Campaign crenepupyet ommoOkn "Tabmmmma He Haiinena".
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I'Ipumep: N3BneueHne AaHHbIX O TPpaH3aKUMNAX

JomycTum, 4TO BbI pa3padboTasiv KaMIaHUs JJI BHIIOJTHEHUS BBIOOPA UJIM BBIYUCIICHUI HA
OCHOBE TPAaH3aKIUI MOKYIIOK 3a MOCJIeIHIE TPU Mecsla JJIs BceX MOKynaTesiei, He
MPOCPOUMBINHKX IIaATeXH (mpuMepHO 90% 6a3bl mokynarteseii), uto naet 4 ['b naHHBIX.

Haxe ecym B Campaign co3gaHa BpeMeHHasl TaOJIMIa [T 9THX [TOKynaTesei, TO Ipu
BEITIOJTHEHUY, HanpuMep, Makpoca GROUPBY, ee oObennHeHNE ¢ TAOMIICH TpaH3aKIHiA
moTpedyeT mpuMepHO 90% o1 4 I'B cTpok (c oTOpackiBaHWEM BCeX TpaH3aKIHUil, BO3PACT
KOTOPBIX MIPEBHIIIACT TPU MECSIA).

BwmecTo 3TOro Bel MOXeTe CKOHPUTYPUPOBATH poliecc M3Bieus (MOMEeIeHHbIN Ha
YPOBEHb TPAH3AKIUHI MOKYIOK), TAK YTOOBI U3BJIeYb BCE TPAH3AKIIUY 3a [TOCJICITHUE TPU
Mecsila, IOMECTUTh UX B TaOJIMIy B 0a3e JaHHBIX, & IOTOM 3aMyCTUTh JJIs1 Hee HECKOJIbKO
Makpokxoman GROUPBY u apyrux BeruuciieHuit (Hanpumep, OnpeaeieHAsI
MHHAMAaJIbHOT'0/MaKCUMAaJIbHOT'O 3HAUCHUS U CPEITHETO).

MpenBaputenbHble TpeboBaHUA ANA U3BNIEUEHUA AaHHbIX C
HavanbHbIX cTpaHul eMessage

[Tpexne yem koH(PUTYpHPOBATH Tpoliecc V3Bieus A1 mpreMa BXOIHBIX JaHHBIX OT
HAYaJIbHBIX cTpaHull eMessage, JOJDKHBI ObITh BBIIOJHEHBI CJIEYIOIINE IPEIBAPUTEIHHbIC
TpeboBaHMUS:

* JloJoKeH OBITh YCTAHOBJICH, 3allyIlleH U BKJIFOUEH KOMIIOHEHT eMessage.
* Hauanpuble cTpannisl eMessage TOJDKHBI ObITh MPABIILHO CKOH(UTYPUPOBAHBL.

® I[O.]'I)KHLI OBITDH BBHIIOJIHEHBI IIOYTOBbBIC COO6HICHI/I$I 1 JOJIDKHBI OBITH IOJIYy4YCHBI OTBETEI
oT nonyaneneﬁ IIOYTOBBIX COO6H_ICHI/H7L

JonosHuTenbHy 0 THOOPMANNIO O HAYaJIbHBIX CTpAaHUIaX eMessage CMOTpUTE B
nyomukanuu eMessage: PykogogcTeo moav3osareis.

KoHdurypuposaHue npouecca Ussneub

[Mpouenypa koHpurypupoBanus mnpoiecca V3pieub uMeeT CBOU OCOOCHHOCTHU B
3aBUCHMOCTH OT TOT'0, KaAKO¥ U3 CJICYFOIINX BXOIHBIX HCTOYHIKOB BBl BHIOpAJIH:

* “Kax u3Bjeyb JaHHBIC U3 SUSHKU, OJTHON TAOJUIBI UJIM CTPATETMYECKOTO CerMeHTa”
» “Kaxk u3BJIeub JaHHBIE C HAYAJIbHOW cTpaHuIbl eMessage” Ha cTp. 78

*  OnTuMU3NpOBaHHBIN CIUCOK (cMoTpuTe nyosmkanuto Optimize: PykogoncTeo
M01b306ATeAA)

Kak nssneub gaHHble U3 AYENKU, 0QHON Tabnuubl unu
CTpaTerMyecKoro cermeHTa

OTKpoiiTe NOTOYHYIO TUArPAMMY JAJIsI U3MEHEHUS.

2. JIBaxapl MIEJIKHATE TI0 Iporieccy V3Bieus B paboueM IpOoCTPpaHCTBE TOTOYHOI
JIAATPAMMBL.

3. IlenxHuTe MO mpoteccy V3Bieusb B maanuTpe, a 3aTeM IISJIKHUTE B pabouem
IPOCTPAHCTBE, YTOOBI JOOABUTH MPOIIECC HA IIOTOYHYEO TAATPAMMY.

OTtkpoetcs quasioropoe okHo KoHduryparms nporecca.

4. Ha Brianxe MlcTounnk BeIOEpHUTE BXOTHYIO STUEHKY, OHY TaOJHMIy WM
CTpaTern4eckuii cerMeHT B crrcke BBoa. Ecim BbI BeIOepeTe CTpaTernIecKuii CErMeHT,
CBSDKHTE ero ¢ TaOJmiel, BhIopaB Tabimiy B ciucke Boidop Ha ocHoBe.

5. Vkaxwute 3aIUCU, KOTOPBIC BBl XOTUTE UCIOJIB30BATh B KAYECTBE BXOIHBIX JTAHHBIX!:
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6.

10.

1.

12.

* BbIOpaTh Bce 3anucH, YTOOBI BKJIOYUTD BCE 3AIKCH, COACPKAIINECS BO BXOTHOM
UCTOYHUKE JAHHBIX.

* BsIOpaTh 3amucH ¢, YTOOBI BEIOPATH 3aIIACH B COOTBETCTBHU C KPUTEPUSIMU,
3aJJaHHBIMH BaMH IIPH UCTIOJIb30BAHNAH 3aIIPOCOB.

Eciu BeI BeIOepeTe onmuio BeiGpaTh 3anmmcH ¢, co31aiiTe 3apoc ¢ UCIOJIb30BAHUEM
OIHOTO U3 CJIEIYFOIINX METOIOB:

* Vka3zarh u meJknyTh: Hlenxuute no sueiikam ctononos Vims nosisi, Oneparop,
3navenue v MI/Mm, 4ToObI BEIOPATH 3HAYCHUS JIJI1 HOCTPOCHUS 3ampoca. ITO -
caMBblii IPOCTON METOJ CO3/IaHUs 3aMIPOCOB, I OH TOMOraeT u3bexaThb
CHHTAKCHYECKUX OIINOOK.

* TIloctponresn TekeTa: Vcnonb3yidTe 3TOT HHCTPYMEHT, YTOOBI HAMCATH YUCTHII
SQL nnm ucnosbp30BaTh NpujlaraéMble Makpochl. Bel MoXeTe BOCIIOIb30BaThCS
MOMOII{HHKOM 10 3alPOCaM B NOCTPOHTEJIe TEKCTOB, YTOOBI BIOpaTh Makpocsl IBM
Unica, BKJIIOYasl JIOTUYECKHE ONIEPATOPHI X CTPOYHbIEC (DYHKIIUH.

Brl MokeTe BEIOpATh MOJIS B ciucke JlOCTyMHBIE OJIS, BKJIFOYAS TOJIS,
creHepupoBanHble npoyktoM IBM Unica Campaign, 1 Tpou3BO/IHbIE HOJIS.
JonoymHuTeNbHY0 HHGOPMANUIO cMOTpuUTe B paszelie “Ilosyyenue 3anpocos B
nponeccax” Ha cTp. 105.

IMpumeuanue: Ecim B 3anmpoc BKITFOYEHO TOJIE€ TAOJIMIIBI, UM KOTOPOTO COBIIAIAET C
oJIeM, CTeHEPHPOBAHHBIM poAyKToM Campaign, BBl JOJDKHBI Oy/IeTe YTOUHUTH UM
I0JIs1, UCIIOJIL3YSl CIIEYFOIMN CUHTAKCUC: <UMSI_TaBnuub>. <uMsi_Mons>.

BriOepuTte pacrosiokeHne 1T BBIXOIHOHN HHpopMAIuy B moJie VICTOYHHK TAHHBIX
Ha3HAYeHHs Ha BKJIanke M3BJeyn:

* YT0OBI COXpaHUTD JaHHBIE B 1BOMYHOM (popmarte, Beioepute Cepsep IBM Unica
Campaign.

* UT0OBI COXpAaHUTDH JAHHBIC B TAOJMIE C YHUKAJIHLHBIM UIMEHEM C IPE(UKCOM
UAC_EX, BeIOepuTe JOCTyNHYIO O0a3y JaHHBIX.

Bri6epute nosst n3 crnimcka Ioss-kananaatel n 106aBbTe nx B crmcok Ious s
n3BJjeveHHs. UToOb! yIaINTh WM HEPEeyNOPSIIOYUTD HOJIsl, UCTIOJIb3YHTE 3JIEMEHTEI
ynpasyiernst. MapopMannio o mossax Ha BKJIaJke VI3BJIeus cMOTpPHTE B pa3fiesie
“Cceplika Ha BKJIAAKy M3Bieus” Ha cTp. 79.

Bomomaute HIO6yIO U3 CJICAYOIUX OOMOJIHUTCIIbHBIX 3a1a1:

* Haxwure IIpopniib, uToOb! NpeABapUTEILHO IPOCMOTPETH CIUCOK 3HAYCHUN A1

2H)

BBIOpanHOTO NoJIs1. CMoTpHTe pasnen “[Ipodumuposanue moseit” Ha cTp. 113.

* [lenxuute o ITpon3BoaHbIe MOJS, YTOOBI CO3/IATh IEPEMEHHYIO B CITUCKE
noJseii-kanauaatoB. Cmotpute paszaesn “IIpousBonbie mojs” Ha cTp. 193

* Haxwmwurte Ha Eme, 4T00bI UCKITIOUUTD TyOMKATHI D U3 BBIXOIHBIX IAHHBIX.
Cmortpute pazaen “Kak npomyctuThb Ay0ukaThl ID B BEIXOHBIX JAHHBIX
nporecca” Ha cTp. 121.

(Heobs3atenpHo) Mcnommb3yiite Bkaaaky IpeaeabHblil pazmep siueiikn, 4ToObI
orpaHuuuTh ymncsio ID, reHepupyeMbIx mporieccoM. CMoTpute pazaen “OrpaHuveHue
pa3mepa BBIXOJHBIX stueek’” Ha cTp. 151.

(HeobGs3aTenpHo) Mcnosb3yiite Bkiaaaky M3mepenne, 4ToObI 100aBUTD
CYIIECTBYIOIIHE TAOJUIBI K3MEPEHUH K TaOJIMIE U3BJICYCHHS M 3a0aTh IOJISI KJIFOUYei
U 00beIMHEeHUs. Tabmia n3BJIeueHns CTaHeT 0a30BOi TabMIIel 17151 BEIOpAHHBIX
TaOJIUI U3MEPEHUIA, U €€ MOKHO OYyIET MCIOJIb30BATH B MOCJICIYIOIIMX IPOIECCaX.

lenxauTe mo BKyIaake OOIMe, YTOOBI N3MEHUTH 3HAaYeHUs B MoJisax Mms mpouecca,
Boixoanas siueiika n Koapl siueex, CChUTKY Ha sUSiKy Ha3HAYCHUS UM BBECTH
npuMevaHue o mpornecce B noJie [pumeuannue.
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HMupopMmanuio o CBA3LIBAHUY C sTUSHKAMU Ha3HAYSHHS] CMOTpUTE B pasjeste “Kak
CBSI3aTh STYEHKHA IOTOYHOMI AuarpaMmel € sTYeiiKaMu Ha3HA4YCHUS, UCIIOJIB3Y
JINAJIOTOBOE OKHO KOH(pUryparuu mpoiecca” Ha cTp. 160.

13. Haxwmurte xkHonky OK.

BbI MOJxeTe MPOBEPUTH MPOIIECC, YTOOBI YOSAUTHCS, YTO OH BO3BPAIIIAECT 0XKHUIaeMble BAMHI
pe3ynbTaTHhI.

KaK u3Bneub AaHHble ¢ HayanbHOM cTpaHuubl eMessage

[Tpex e yem MBITAThCS U3BJICYb TAHHBIC C HAYAJILHON CTpaHUIBI eMessage, yoenuTech, 4To
Bamma cpena IBM Unica cooTBeTCTBYeT TpeOOBaHUAM. JIOMOJHUTEILHYIO HHPOPMAIIMIO
MOHO HaiiTu B pa3zese “IIpenBapurebHble TPEOOBAHMS [T U3BJICUCHUS JAHHBIX C
HavaJbHBIX cTpaHul eMessage” Ha cTp. 76.

1. Korpaa moTouHas quarpamMma HaXOJIUTCs B pexkuMe VI3MeHHTD, JBAXK/IbI IICIIKHUTE IO
nponeccy M3Bieus B paboveM IpOCTPaHCTBE HOTOYHON THATPAMMEL.

OTkpoeTtcst Aunasorosoe okHo Kondurypanus npoiecca.
Ha Bxmagke Mctounuk Bei6epute onmuro Havanabublie cTpannnsl eMessage.

BLI6€pI/IT€ BO BCIJIBIBAFOIIEM OKHE HAYAJIbHYIO CTpAaHUIY eMessage B Ka4YE€CTBC
BXOJHBIX JaHHBIX.

IMpumeuanue: B xayecTBe BXOJHBIX TAHHBIX ITporiecca M3Bieub MOXHO BBIOPATH
TOJIbKO OJIHY Ha4YaJIbHYIO CTpaHHuIy eMessage. UTOOBI N3BJICYh TaHHBIE O0JIee YeM U3
O/IHOH HayaJIbHOW CTPAHMIII, CKOH(DUTYPHPYHTE HECKOIBKO MponeccoB M3Bieyb.

4. Ecmm nig Ha4aJIbHOM CTPAHUIIBI CYIIECTBYET O0Jiee OTHOTO YPOBHS ayIUTOPHH,
BBIOCPUTE COOTBETCTBYIOIINI YPOBEHD ayIUTOPHUA B PacKpbIBaroIeMcs cimcke. Ecim
JTIOCTYTIEH TOJIbKO OJMH YPOBEHDb ayIUTOPHUH, OH OYJEeT BEIOpAH aBTOMATHYECKH.

Haxwmute xnonky OK.
6. Bribepute pacnosioxeHnue A5l BBIXOAHOM nHpopMauu Ha BkJajike V3BJeys.
* YT00BI COXpaHUTH NaHHBIE B ABOUYHOM (popmarte, BeiOepuTe Cepep IBM Unica
Campaign.
* YT0OBI COXpAaHUTDH JAaHHBIE B TAOJIMIE C YHUKAJIBLHBIM HMeHeM c npeukcom UAC_EX,
BBIOCPUTE TOCTYIHYO 0a3y TaHHBIX.
7. Bpibepute moJisl, KOTOPbIE HY)KHO U3BJIeYb, U3 crucka [loasi-kanauaaTsl.

* Haxwmurte kHonKy {00aBUTh, 4TOOBI J0OABUTH BIOpaHHBIE 10JI B ciiricok Tlos,
KOTOpBIE HY’KHO H3BJIeYb.

* Urto0sI yaammTh 1moJis u3 criucka I1os, KoTopble HY:KHO H3BJIe4b, BEIOCPHUTE UX U
HAQ)XMHATE KHOTIKY Y JaJIHTh.

* Hcnousb3yiite knonku Beepx 1 u Buu3 1, 4TOoObI UBMEHUTH MOPSIIOK MOJIEH B CHIUCKE
ITouis1, KOTOpPBIE HY:KHO H3BJIEYb.

* YT0oOBI HU3BMEHUTH UMSI BBIXOJIHBIX JAHHBIX IO YMOJYaHUIO OJId OJIsA, KOTOPOE HYXXHO
U3BJICYDb, BI)I6epI/ITe I10JIC B CIIMCKC HO.]'ISI, KOTOPbIE€ HY’KHO U3BJICYb, IICJIKHUTE 110
HUMCHU B CTOJ'I6I_[€ BBIXOIIHOC HMS 1 BBEIUTC HOBOC UMHI.

Mudopmanmio o nossix Ha Bkjaake M3pieub cMoTpute B pasjesie “Ccbliika Ha BKIIAIKY
N3Brneun” Ha cTp. 79.

8. BroimosHuTe J'I}O6y}0 13 CIICAYIOIMUX JOIMOJIHUTCIIbHBIX 3aaa4:

e JloGaBbTe NPOU3BOJIHOE MOJIE B CIIUCOK MoJiei-kaHauaaToB. CMOTpUTE pas3es
“TlpousBoansbie moJist” Ha cTp. 193

e 3apaiiTe uckiroueHue Ayo6ukaToB ID u3 BBIXOAHBIX JaHHBIX. CMOTpUTE pas3jet
“Kak mpomyctuth Ay6umkaTel ID B BBIXOAHBIX JaHHBIX Iporecca’” Ha cTp. 121.
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* OrpaHnYbTe pa3Mep BBIXOAHOHN SUCHKH (TO €CTh, OrpaHmybTe yncio 1D,
reHepupyeMbIX mporeccom). CmoTpute paszaen “OrpaHnueHre pa3Mepa BbIXOIHBIX

styeek” Ha cTp. 151.

* [enxauTe mo BKyIaaKe OOLIMeE, YTOOBI N3MEHUTH 3HAYCHUS B oJIsax MmMs npouecca,
Boixoanas siyeiika v Koabl siMeek, CChUIKY Ha sTYSHKY Ha3HAUYEHUS U BBECTH
npuMedaHue o mporecce B noJie Ipumeuanue.

Wupopmanuio o CBI3bIBAHUM C sTYEHKaMU Ha3HAYEHHsI CMOTPuUTE B pazjeiie “Kak
CBSI3aTh SIYEHKHM MOTOYHOW IUATPAMMEBI C STYEHKaMU HA3HAYCHHUSI, UCIIOJIb3Y I
JINAJIOTOBOE OKHO KOH(pHUTyparuu mporecca” Ha cTp. 160.

ITpumeuanue: ITpodunmpoBanne HEAOCTYNHO AJI ATPUOYTOB HAYAJIBHOM CTPaHHIIBI

eMessage.

9. Haxwmure kaonky OK.

ITpouecc ckonpurypupoBan. Bl MoxeTe MpOBEPUTH MpoOIIecC, YTOOBI YOSAUTHCS, YTO OH
BO3BpAIIlAeT OKUJAEMbIE BAMU PE3YJIbTATHI.

ITpmmeuanne: Bo Bpems nporecca u3BieueHuss Campaign co3gaeT B 0a3e TaHHBIX
CHCTEMHBIX TabJMII MPOMeXyTouHOE mpezcTasiienue ¢ npedukcom UCC_LPV. 3to
BHYTpEHHEe IIPEICTABIICHAE OCTAETCs B 0a3e TaHHBIX, MOKa OJIOK Iporiecca He OyeT
ynaneH. Ecim BB ymannTe mpencTaBieHue, BBl JOJDKHBI OyaeTe mepeKoHpUTyprupoBaTh
COOTBETCTBYIOIINII Mporecc M3BIeus mepe mepe3amyckoM MPOoIecce Uit MOTOYHOM
JIMarpaMMBbl;, B MPOTUBHOM cirydae Campaign CreHepupyeT OMMOKY OTCYTCTBUS TaOJIUIIBI.

Ccbinka Ha BKJIaAKy U3Bneub

B cnemyromneit Tabuie onucaHbl OIS Ha BKJIAIKe MI3Bieub:

Tabnuuya 14. lNona Ha Bknaaxke U3sneys

Tloge

Onncanue

VcTounnK TaHHBIX HA3HAYEHUS

Pacriosioxenue, Ky/a OyIeT 3alUChIBATHCS BBIXOIHAS
nH(bOpMaIYsl JAHHOTO Tpolecca. B packpbiBaromemcs Cucka
Wcrounnk TaHHBIX Ha3HAaYeHMs TOCTyIeH cepBep Campaign u Bce
[POYNE UCTOYHUKU JAHHBIX, C KOTOPBIMHE BbI COCTHHEHBI.

[Monsi-xauauaaThl

Cnucox noneﬁ, JOCTYNHBIX JJIS U3BJICUCHU S, BKJIFOYA UMS I1OJIA
M TUII JAHHBIX B COOTBCTCTBUU C BXOJAHBIM UCTOYHUKOM JaHHBIX.

Ecyn BXOTHBIM HCTOYHHUKOM SIBJISICTCSI HAUaJIbHASI CTPAHUIIA B
eMessage, Kaxaoe UM oJisi OyaeT aTpudyTOM HaYaIbHOU
crpanunel. Ecim aTpubyT COAEPKUT CHElHAIbHbIE CHMBOJIBI HJTH
npoOeJibl, OH MpeodpasyeTcs B JOMYCTUMOE UMsI TOJIsL. Turnbl
JTAHHBIX BCEX aTPHOYTOB HAYAJILHBIX CTPAHUI] OYAYT YKa3aHbI
KaK TEeKCT.

Ilpumeuanue: JlHa MUMEH OOBEKTOB CXeMbl OTpannueHa 30
cuMBoJIaMu. OrpaHUYbTE YKHCIIO CHMBOJIOB B IMEHAX aTPHOYTOB
30 cMMBOJIAMHE WJIX MEHEe, YTOOBI MOJIYIUTh JOIMYCTUMBIC HMEHA
CTOJIOIOB ISl U3BJICKAEMOM BBIXOJIHON MH(DOPMAIIMH.

HOJ’[H, KOTOPBIC HY>)KHO U3BJICYDb

HOJ’[;{, BI)I6paHHI)IC BaMU J1JIs1 U3BJICYCHUS B I10JIC
TTonsg-kanauaatel. B moje BeixogHoe ums mo YMOJTYaHUEO
MOACTABJIACTCA UM I10JIA U3 croJibna HOJ’Iﬂ, KOTOPBIE HY>KHO
U3BJICYb.

Kuonka ITpoduib

ITo3BosisieT OTKPBITH OKHO [TpodumupoBaTh BEIOpaHHOE TOJIE,
I'JIc MOXKHO BBIYHMCIIUTDH 3HAUCHUSI U PACIIPE/ICIICHUS 3aIiCeil B
BbIOpaHHOM 110Jie. OHA aKTUBHA, TOJILKO €CJIU B CIIMCKE
IMoas-KanaMIATHI BEIOPAHO UMS MOJISL.
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Tabnuua 14. Nonsa Ha BKknaake ViaBneyb (MpoAomKeHne)

IMone Onncanue
Kuonka [TpousBoanblie moJst ITo3BossieT OTKPbITH OKHO CO34aTh MPOU3BOIHOE TIOJIE.
KHOHKa EH_IG HO3BOJ‘I$I€T OTKPBLITH OKHO Z[OHOJ'[HI/ITCJ'II)HI)IC napamMeTpsl, B

KOTOPOM MOXHO BBIOPATH OMIIMIO IPOIYCKa AyOIMKATOB
3anuceil ¥ ykazaTh, kak Campaign OyaeT BBISBIIATH AyOJIMKATHL.

CHUMOK

Hcnomw3yiiTe nponecc CHUMOK, 4TOOBI 3anmucaTh cucok D 1 CBSI3aHHBIX ¢ HUMU JaHHBIX U
9KCIOPTUPOBATH UX B TAOJIMILY WJTK B (haiiJI.

UToObI CBSA3aTh WU OTCIIEAUTD PE/IJIONKEHHSI BMECTO CO CIIMCKOM, UCIIOJIb3YHTE POIece
Crmcok mouThl Wi nporecc Cucok BeI30BOB. UTOOBI yOAUTHCS, UTO TyOJMKATHI CTPOK
He Oy/1yT 9KCIOPTUPOBAHBI, CNOJIb3YiTe Mpoliecc M3Bieub, a 3aTeM co3/1aiiTe CHUMOK
pe3yJIbTATOB.

Kak cKkoHdurypuposatb npouecc CHUMOK

1. Korz[a MOTOYHAd JuarpamMma HaXOJUTCS B PEKUME I/I3MeHI/IT]), y6e}.‘[I/ITer, 4ToO Ipouecc
CHHMOK CBSI3aH C OJTHUM HJIM HECKOJIbKUMU CKOH(bHprI/IpOBaHHLIMI/I nponueccaMu,
BBIXO/THBIE STYEHKHU KOTOPBIX 6y,£[yT HCIIOJIb30BATHCA B KAUYCCTBC BXOJHBIX JaHHBIX
mponecca CHHMOK.

ITpuveyanne: V Bcex siueek, BHIOPAHHBIX BAMH B KAYeCTBE BXOIHBIX S4€EK, JOJDKCH
OBITH OJTMH U TOT JX€ YPOBEHb ayIUTOPHN.

2. JIBaxmpl MIEJIKHUTE O Iporeccy CHUMOK B pabodeM MpOCTPAHCTBE MOTOYHON
AT paMMBbl.

Otkpoercs guatoropoe okHo Kondurypanus npouecca.
3. Ilenxuaute BKIagKy CHUMOK.

a. B PACKPBIBAKOIIICMCS CIIMCKE BBOLI 3aJ1aliTe BXOHbIE H‘IeﬁKH, KOTOPBIC CJIEAYCT
HCIIOJIB30BATh B KAUYCCTBEC UCTOYHUKA JAHHBIX JIJII CHUMKA.

IIpumeuanne: Ecim nporecc CHIMOK HE CBSI3aH C MTPOLIECCOM, KOTOPBIH 1aeT
BBIXOJHBIC STUCHKH, Y BaC He OyJIeT siUeek B packpbIBaroiiemcs ciurucke Beoa, u3
KOTOPBIX MOXHO ObLI0 OBl 4TO-TO BEIOpaTh. Onnust Hecko/bko siueex B
PACKPBIBAIOLIEMCS CIIUCKE JIOCTYIHA, TOJILKO €CJIM BXOIHOM ITPOLECC T€HEPUPYET
HECKOJIbKO STY€EK.

b. B packpsiBaroremMcsi ciucke IKCHOPT B yKakuTe Tadsmiy uim dait, Kyaa cieayer
3alucaTh BBIXOAHBIC JaHHBIC ITPpOIICCCa CHHUMOK.

Ipumeuanne: Bbl MOxeTe MpOTECTUPOBATH Npotiecc CHUMOK, 3aIMyCTUB MPOLECC C
9KCIOPTOM BBIXOJIHBIX JAHHBIX BO BPEMEHHBI (aiisl, KOTOPBIA BBl CMOXETE
HPOBEPHTD.

e Ecim TaGmuiel, KOTOPYIO Bbl XOTUTE UCIOJIb30BATh, HET B CIMCKE, UJIM €CJIA BbI
XOTHTE, YTOOBI BBIXOTHASI HH(pOPMAIHS Mpoliecca ObLIA TOMEIICHA B
HeOoTOOpaXeHHYIO TabJmIy, BeIOepuTe onmuio Tadsmna 6a3bl JaHHBIX. Bbl
YBUAUTE OKHO OKHO 3a71aTh TaOJIMIYy Oa3bl TAHHBIX, B KOTOPOM BbI YKaXETE UMSI
TaOUIBI 1 UM 0a3bl JaHHBIX. B MMeHM TaOMIIBI, KOTOPOE BBI 37€Ch
yKa3bIBaeTe, MOIJIEPKUBATOTCS TTOJIb30BATEIILCKUE TEPEMEHHbIE.
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C.

* Ecim BbI BeIOepeTe MyHKT Daiijl B paCKpPHIBAIOIIEMCS CIICKE JKCHOPT B, BB
YBUIUTE OKHO 3a7aTh BBIXOTHOMN (haiij, B KOTOPOM MOXHO 33a1aTh TUIl (aiina, B
KOTOPBIiA BbI XOTUTE 3aIIMCATh BBIXOIHbBIC JaHHBIE, UM (ailia u
COOTBETCTBYIOIINHI CJIOBAPD JAHHBIX.

* Ecym BB XOTHTE CO3/1aTh HOBYIO MOJIb30BATEIILCKYIO TAOJHUITY, BHIOEPUTE IMyHKT
Hogasi oTo0pazkennasi Tad/mMIa B paCKPbIBAIOIIEMCS CIIUCKE JKCHOPT B.
Wnuctpykuun cmotpute B nyosmkaumu Campaign: Pykosoacteo
ATMUHUCTPATOPA.

Bribepute onmmro, 4TOOBI yKa3aTh, Kak OyayT 00padaThiBAThCSI OOHOBJICHUS
BBIXOJHOTO (haiiyia Min TaOJIUIIbL:

* TlpucoeMHATDH K CYIIECTBYIOMIMM JIAHHBIM. [103BOJISIET MPUCOEAUHSTH HOBYIO
uudopmanuo B KoHel| Tabiuibl nim daitia. Ecim Bel BoIOepeTe 3Ty OMIUEO J1JTs
(aiina ¢ pa3enmTeNsIMI, METKH He Oy/1yT 9KCHOPTUPOBAHBI B BH/IE EPBOA
CTPOKH. DTO - PEKOMEHyEMbII METOI JIJIsI TAO I O0a3bl TaHHBIX.

* 3ameHsATH Bce 3amucH. [103BOJIIET yIAIMTh BCE CYLIECTBYIOLIUE JAHHbIE U3
Tab Bl WK (aiiza ¥ 3aMeHUTh X HOBOW MH(pOpMAIIHEH.

* OOHOBHUTH 3amUCH. DTa ongus 6yaeT JOCTYIIHA, TOJILKO €CJIM Bbl IPOU3BOJUTE
OKCIIOPT JAHHBIX B Ta6m/1uy. Bce 110JI4d, 3aJaHHBIC 1JIs1 CHUMKA, OOHOBJISIFOTCS C
UCIIOJIb3OBAHUEM 3Ha‘l€HHI71, IOJIYUYCHHBIX ITPU TEKYIIEM BBIIIOJIHCHUHU IIpOLCCca.

e Co3aatb HOBBI (aiia. DTa onius OyaeT JOCTYNHA, TOJLKO €CJIU Bbl IPOU3BOINTE
9KCIIOPT MAHHBIX B (pailyr. ITa onius BEIOMPACTCS 110 YMOJTIAHUIO, €CITH BB
MPOU3BOJIUTE IKCIOPT B (paiti. Kaxaplil pa3, Korjaa Bbl 3amycKaeTe Iporece,
CO3/TaeTCsl HOBBIN (haiiyl, K UMEHU KOTOPOT0 MPUCOETUHSAIOTCS 3HaYeHus "_1,"

" 2" ;T

4. 3apafiTe noJist, KOTOpble OYAYT 3aMUCHIBATHCS MpolieccoM CHUMOK.

a.

Bribepute B ciicke Ilons-kaHanaaThl M0JIs, KOTOPHIE BB XOTUTE BKJIIOUUTD B
BBIXOJIHYIO HH(POPMAITHIO.

Bbl MOXeTe CIOJIb30BaTh MOJIS, CTEHEPUPOBAHHBIC ITPOIYKTOM IPOTYKTOM
Campaign, pacmmpsis CIIMCOK MOJIeH, CreHepUPOBAHHBIX TpoayKToM Campaign, Uit
MOXETE UCI0JIb30BATH MPOU3BOHBIC IO, HakaB KHONKY IIpon3Bo/aubIe moJis.
BriOepuTe HECKOIBKO MOJIEH cpasy, MIeKas MO MOJISIM MBIIIBIO TPH HAKATOM
kJjapume Ctrl, 1160 BrIOpaTh AUaNa30H UIYIIUX MOAPS MOJIEH, HAKAB KJIABHIIY
Shift 1 e IKHYB MBIIIBIO IO TEPBOMY U NOCJIEAHEMY NOJISIM B JUANa30HE.

ITepemecTrTe BRIOpaHHBIE OISt B criicOoK IToJist 11t CHUMKA, HA)KaB Ha KHOIIKY
Jlo6aBuTh>>.

Vnamure nosist u3 cnucka [loJist A1 cHUMKA, BRIOpAaB UX U HaXaB <<Y JaJMTh.

Ecim B kauecTBe IIYHKTA Ha3HAYCHUS CHUMKA BbL Bbl6paﬂl/l Ta6m/1uy, I10JIs1 B
TabJuIe NOSIBATCA B CIIUCKEe DKCNOPTHPOBATH M0JiA 1101 cToJ16110M IToste TadmubL.
Bbl MOXeTe aBTOMaTH4ECKH HAXOJUTh MOIXOSIIHUE TT0JIs, IIeJIKas 1o
ConocraBute>>. [loJis1, comepainne TOYHbIE COOTBETCTBHUS /111 IMEH IMOJICH
TaOJIMIBI, OyIyT AaBTOMATHYECKH JOOABJICHBI B CIIMCOK JKCHOPTHPOBATL NoJis. Ecim
MOJIXOANT HECKOJIBKO IOJIeH, OepeTcst mepBoe BXOKAeHHE. Bbl MOXkeTe BpyUHYIO
M3MEHUTH NMapbl, HAXKaB HA KHONKY <<Y najuTh nym [00aBuTh>>.

Ecnm my)HO, nepeynopsimounte moJs B crvicke [losis a5t cHIMKa, BEIOpaB moJie u
HaxxaB Ha BBepx Ha 1 vy Ha BHu3 Ha 1, 4TOOBI MIEpEMECTUTD €ro BBEPX WJIM BHHU3 B
CITHCKE.

ITpumeuanne: UToObI yBUIETh 3HAYCHHUS B TIOJIE, BEIOEPHUTE MOJIE U IIEJIKHUTE MO
ITpodmis.

5. UToOBI yKa3aTh, 4TO 3amucu ¢ ayosmkatamu ID ciieyeT mpomyckaTh, UM 3a1aTh
TOPSIIOK 3aNnCel B BBIXOIHBIX TaHHBIX, HAXMUTE KHONKY Ene.

Bur YBUOUTEC OKHO I[OHOJ'IHI/ITCJ'ILHLIG napaMeETphbIl.
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a. YToOwI ykazaTh, YTO BCe 3amucu ¢ ayomkatamu ID ciieqyeT mpomyckaTh, BHIOEpHUTE
nepexiroyaTess [Ipomyckats 3anmucu ¢ xydmkatamu ID u BeiGepuTe xputepum,
koTopbie Campaign 6yAeT MCHOJIb30BaTh, YTOOBI PELINTh, KAKYIO 3AIHUCh OCTABUTD,
ecyim OynyT Bo3BpaieHsl nyosmkatsl ID. Hanpumep, Bl MoxeTe Be1OpaTh MaxOf u
Household_Income, yToOb! yka3atb, 4To npu Bo3BpaTe AyosmkaToB ID KoMmoHeHT
Campaign T0JDKEH SKCIOPTUPOBATD TOJILKO ID ¢ HAWBBICIIUM CEMEHHBIM JTOXOIOM.

IMpumeuanue: DTa onmms yaajseT AyOJMKATHI TOJIBKO B IIpeIesiaX OTHOM U TOW ke
BXOJHOM siueiku. Bamm maHHbIe CHUMKA BCE paBHO MOTYT COAEPKATh AYOJIMKATHI
ID, ecom oguH 1 TOT e ID mosBiseTcs B HECKOJIBKUX BXOHBIX sueiikax. Ecim BeI
XOTHUTE YAAJUTD Bce AyOuKaTel 1D, HY)KHO UCTIOJIb30BaTh mpotecc OObeIMHUTD
nim CerMeHT nocie nporecca CHUMOK, YTOOBI yIaIuTh AyOaukaTel ID i co3naTh
B3aUMOUCKJTFOYAFOIIUE CETMEHTHI.

b. Uto0bl ykazaTh, YTO BBIXOAHAS WHPOPMAIUS CHIMKA KaKUM-IH00 00pa3zomM
yrnopsiioueHa, BEIOEpHUTE MEPEKIIOUaTesb Y NOPAAOUHTD N0, IT0JIe, HA OCHOBE
KOTOPOTO HYXHO MPOU3BOAUTH COPTUPOBKY, U MOPSI0K COPTUPOBKH. Hanpumep,
Bbl MOXeTe BbIOpaTh Last Name u I1o Bocxoasimeii, 4TOObI yKa3aTh, 4TO cniucok 1D
CJIeJTyeT COPTUPOBATH O (haMILUIUSIM B BOCXOSIIIEM MOPSIIKE.

6. Haxwmute kHonky OK, 4T0OBI 3aKpBITh OKHO J{OMOJTHUTEILHBIE TAPAMETPBI.

Ommust mporycka ayoamkaToB ID u 3amaHHBIN BaM# TOPSIOK COPTUPOBKH MOSBSITCS
nos criuckoMm Ilons ais cHuvMka Ha BKiagke CHUMOK.

7. (Heobs3aTenpHo) Beibepute Briaaky O0mIme, 4TOOBI IPUCBOUTH MPOIIECCY UMSI U/ UJTH
IO0ABUTH IPUMCUAHUS.

DTO UMS MOSIBJISIETCS B POIIeCce B TOTOUHON AuarpamMme. [IpumedaHus mosBIISIOTCS
[IpU yCTAHOBKE yKa3aTeJIsl MBIIIM Ha IPOIECC HAa TIOTOYHOU uarpaMMme.

8. Haxwmure xnonky OK.

ITpomuecc ckonpurypupoBas, u oH OyaeT MoKa3aH Ha MOTOYHON AuarpaMme Kak
BKJIIOYEHHBIH. BBl MOXeTe IpOBEePHUTH NPOIIECC, YTOOB! YOeIUThCS, YTO OH BO3BpPAIAET
0XUJaeMble BAMU Pe3yJIbTAThI.

PacnucaHue

IMpnmeuanue: [Ipouecc Pacnmcanue He cBsizaH ¢ manuposmukoM Unica. [TmanupoBimk
3aIycKaeT MOTOYHYIO IrarpaMMy, €ClIi OHA He BEIIOJIHSETCS, a mporecc Pacmicanue B
MMOTOYHOW ArarpamMMe padoTaeT, TOJIBKO eCId padoTaeT MOTOYHAS JUarpaMMa.
Vcnop30BaTh MIIAHUPOBINUK AT JIAHAPOBAHUS IOTOYHOMN THATPAMMBIL, B KOTOPOH
UCTIOJIb3yeTcs mporecc Pacincanne, He CIeayeT.

Hcnonb3yiite mporecc Pacnucanue, 4TOObI HHUIUUPOBATH MPOILIECC, PSI MPOIECCOB UITH
BCIO OTOYHY0 nuarpammy. [Iponecc Pacnucanue akTuBeH B TeU€HUE 3aJaHHOTO NIEPUO/Ia
BpeMeHU. B Teuenue 3Toro BpeMeHu MOryT IPOUCXOIUTD 3a/IaHHbIE COOBITHS,
BBI3BIBAIOIINE BBITOJIHEHUE MTOCJIEIYOLIUX CBI3aHHbIX poleccoB. Hanboee
pacupocTpaHeHHOE UCI0JIb30BaHue npouecca Pacnucanue - ynpapiieHue BpeMEHHBIM
rpaduKoM BCell IOTOYHOI TuarpaMMBbl.

Bb1 MoxeTe ckoH(puUrypupoBaTh nporecc Pacnmcanue, 4ToObI 3a/1aTh OOIIHIA IEPUOT
pacncanusd; aJisd 3TOro YKaXXuTe nNpeacjibHOC BpEM B IHAX, YaCaX U MUHYTaX, HAYUHaA C
MOMEHTAa HayaJia BBIIOJIHEHHS Ipoliecca.

OHHI/II/I pacncanus ACTAJIM3UPOBAHHBIC U ruoxue:

* BrpI MOXeTe 3aITaHIPOBATH 3aIIyCK MPOIecca CAaMbIMHU PA3JIMYHBIMA CIIOCOOAMY,
BKJIFOYAs NEPUOAMIECKUHA 3aIyCK, 3aIlyCKa Ha OCHOBE TPUITEpaA, KaJeHaaps u T. 1.
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* BbI MoxeTe CkOMOMHIPOBATH HECKOJILKO OMIINI paclUCaHusl, HATPUMED,
3aMJIAHAPOBATH 3aMYCK Mpoliecca Kaxaplii moHeaeIbHUK B 9:00 yTpa, HO Takxke
3allyCKaTbCA Ka)l()lblﬁ pas, koraa €ro 6y)ICT WHUIIUUPOBATH TO UJIU UHOC CcoOBITHE
(manpumMmep, noceleHue Bed-caifra).

* BBl MOXeTe 3aIJTaHNPOBATh MAKETHBIN MPOIIECC, HATPUMED, BHIOJIHAEMBI HOYBIO,
KOT'/Ia OH HE TIIOMeIIaeT THeBHOI paborTe.

Huxaxoro 3apanee 3a/IaHHOTO NPEAEILHOTO YUCIIA OMIUN, KOTOPbIE MOXHO OJHOBPEMEHHO
HCIOJIL30BATDH NPU IUIAHUPOBAHUY MOTOYHON JUATPAMMBI HET, IPU YCJIOBUU YTO
BBIOpAHHBIC OIIUY HE BCTYNMAIOT B aKTUBHBIN KOHGIMKT. (Hanpumep, Heb3s
3aIJIAHUPOBATH 3aMYCK MOTOYHOU quarpamMmsbl U "Tosbko oauH pas", n "Kaxplii
MTOHE/IeJTbHUK ')

B o61iem cityuae, mporiecce 3aimycKaeTcs, TOJILKO €CJIM BCE er0 BXOIHBIE MTPOIIECCH ObLIH
BBITIOJTHEHBI YCIIENTHO (TO €CTh, €CJIM BCE IMPOIIECCHI, CBSI3aHHBIE C TEKYIITUM MPOIIECCOM,
OBLIM BBIMTOJIHEHBI, Ta)XKe €CJIM 3aBUCMOCTD SIBJIIETCS TOJIbKO BpeMeHHoi). OHaKko, ecyiu B
BETBHU CYILIECTBYET HECKOJILKO BXO/IHBIX PAaCHUCAHUM, MpoIecc OyIeT 3aMyCKaThCs KasK bl
pa3, xorjaa Jro00ii 0JJHH 13 BXOJIHBIX TPOIIECCOB 3aBEPIIUTCS (COUETAHNUE BXOIHBIX
MPOIIECCOB C UCMOJIb30BaHueM "uim'", a He "u").

[Tponecc KOHTAKTOB C BKJIFOUEHHBIM OTCJIEKUBAHUEM COLAEPKUT BHYTPEHHEE PACIIUCAHUE.
Hcnosnp3oBanue npouecca Pacnucanue B cepegriHe TOTOYHON AUATPAMMEBI - 3TO
JIOTIOJTHUTEJIbHAS QYHKIUA. Y OeaUTECh, YTO BBl OJTyIaeTe Hy)KHOE OBEICHUE 1
IpPaBIJIbHBIE PE3yJIbTATHL.

IIpnmeuanne: Eciu mpouecc Pacnucanue B noTO4HOM quarpamMMe coo0IaeT HOTOYHOI
JIAarpaMMme, 4TO OHa J0JDKHA 3aIlyCTUThCA 10 3aBEPLICHUS IPEAbLAYIIETO BHIIOJIHEHUS,
Campaign 3a7ep>XUT TpeOOBAHNE /10 3aBEPILICHUS TPEABIAYILETO BBITOIHEHNUS. 3a/1epKaTh
TakuM 00pa3oM MOXKHO TOJIbKO OJIMH 3aIyCK. B HEKOTOPBIX CIIy4asix 3TO MOXKET O3HAYATh,
YTO NOTOYHAS AMArpaMMa He 3alyCTUTCS CTOJIBKO Pa3, CKOJIbKO Bbl OXKUIAETE.

Hanpumep, ecit 1151 BBINOJHEHUS! TOTOYHOM AMAarpaMMBbl TpeOyeTcsl 1Ba 4aca, a y Bac ecThb
npouecc Pacnucanue, KOTOPBINA NbITAETCS MHULMUPOBATD TPU 3aIlyCKa, OTCTOSIIUX APYT OT
npyra Bcero Ha 10 munyT, Campaign pa3pemuT nepBslii 3amyck. Koraa nporecc
Pacnucanue nonbiTaeTcs MHUIIMUPOBATH BTOPOH 3amyck, Campaign oCTaBuT ero B
ouepens. Korga npouece Pacnucanue nonelTaeTcss ”HUIUUPOBATH TPETHI 3aIycK,
Campaign ero npournopupyert. [1o 3aBepiennn nepsoro 3amycka Campaign HHUIUUPYET
BTOpOIi 3amyck. TpeTbero 3amycka BooO1e He OyieT.

Kak ckoHurypuposaTtb npouecc PacnucaHue

1. Korjaa noTo4Has AuarpaMma HaXOAUuTCs B pexkrMe VI3MeHHTD, IBAXK/IbI IEJIKHUTE 110
nporieccy Pacnucanue B paboyeM NpOCTPAHCTBE MOTOYHOI AT PAMMBI.

OTtkpoetcs nrasioroBoe okHO KoHdurypamms mpormecca.
2. Ha Bxiaaxe Pacnicanue 3agaiite ycaoBus JJis PACIUCAHUS:

a. 3apaiite 3HaueHue B moje OOumii mepuo pacnucanusi, BBeIs Hy )KHbIE 3HAUYCHUS B
nostst uu, Yacsl 1 MunyTel. O0IIHil epro1 pacnucanus - 3To odlee Bpems, B
TeueHne KoToporo mporecc Pacnucanne Oynet akTuBHBIM. [1o ymordanutro, odmuit
nepuos pacnucauus paseH 30 THAM.

b. BriGepuTe 4aCTOTY 3aITyCKOB B PACKPBIBAFOIIIEMCS CIIACKE 3aNIaHUPOBATH 3aMyCK,
9TOOBI TOYHO yKa3aTh, Oy/eT Jm Iporiecc Pacmicanne ak THBUPOBATH TOCIIETYFOIIINE
CBSI3aHHBIE TPOIECCHI.

* Ecimu Bbl BbIGepeTe omniuio ToJIbKo 0/IMH pa3, HOTOYHAS UarpaMma 3amyCTUTCs
POBHO OJIMH Pa3 HE3aBUCHMO OT TOTr0, KAKUe JAPYTHe ONIUKN PACITHCAHUSI ObLITH
nobasienbl. Ecim BeIOpaHO JTF000€E Ipyroe 3HaYeHne, ONIUN PACITUCAHUS Oy Ty T
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00BeTMHEHBI C MCTIOJIb30BaHneM onepaTtopoB OR (MJIN), u mponecc Pacnucanue
MHULUUPYET JIF000H mpo1ece, ¢ KOTOPBIM OH CBSI3aH, €CJIM OyIeT 0OecneyeHo
COOTBETCTBHE JIF000i1 onnuu.

* Tlepsast omiusi, COOTBETCTBUE KOTOPOit OYET 00eCHeueHo, 3aIyCTUT IPOIECC
Pacnucanue. Ecnu omniyst 3an/iaHIpoBaTh 3amycK - 9TO €MHCTBEHHAS
BKJIFOUCHHASI OMIIMsI, @ TApaMeTPOM sBJIsseTCsl TOIBKO OIMH pa3, IpoIecc
3aIyCTUTCS Cpasy ke (ecim He 3a7aHa 3a/IepKKa MM He BKJIFOUEHA aBTOPU3AIUs
MOJIL30BATEIIS).

* B nossx Uackl 1 MUHYTBI MOKHO YKa3aTh BpeMsl, KOT/1a JOJIKHO 3aIyCTUThCS
pacnmcanmne. PopMaTt 3HAUCHNUSI BPEMEHHN OCHOBAH Ha 24-9aCOBBIX CyTKax (ero
TakXke Ha3bIBAIOT "BOEHHBIM BpemeHeM"). [Ipyrumu cioBamu, 9 yacoB 30 MUHYT
-9710 9:30 yTpa, a 22 yaca 45 MmuHyT - 310 10:45 Beuepa. I[Tockoabky BpeMEHHOM
¢dbopmat pasen 24 yacaMm, yka3blBaTb 0003HauYeHKe a.m. (YTpO) uim p.m. (Beyep)
HE HY)XHO.

3. Ecym Bbl BeiOepeTe I1oJib30BaTe/IbCKHil 3alyCK B PACKPBIBAIOIIIEMCS CIIUCKE
3anyianupoBaTh 3anyck, Oy/IyT BKJItOUeHBI oniuu B rpymme [oJib3oBaTe/ibcKuil 3anycK.
VkaxuTte, TOJDKHO JIM pACIUCAHUE 3AMTYCKATHCS B KOHKPETHOE BPEMSI MJIM HA OCHOBE
BXOJHBIX TPUITEPOB; AJIs1 3TOTO BLIOEPUTE NEPEKII0UATE L 3aMyCK B 3a/IaHHOE BpeMsi
1/WJTH IePEeKIIF0YaTe b 3amycK Ha OCHOBE TPUITePoB. boJiee TOIpoOHbIe CBEICHUS O
Tpurrepax cMotpure B myosmkanun Campaign: Pyxkosogcteéo agmunuctparopa.

HpnMeanne: OtH BAapUAaHTHI HE ABJIAIOTCA B3AUMOUCKIIFOYAOINMUMUA, MOXHO BLI6paTb
HCIIOJIb30BAHUE TPUITEPOB B COUCTAHUU C 3aAIJTAHUPOBAHHBIM BPEMECHEM.

* Ecim BB BEIOEpETE ONIKEO 3amycK B 3aJaHHOE BPeMsl, BBI TOJDKHBI 331aTh OJTHO TN
OoJtee 3HAUCHUH NaT W BpeMeHH. HecKoJIbKO 3HAUCHUI CIIeTyeT pa3/ieInTh
3ansaTeIMU. UTOOBI BEI3BATh (hyHKIWIO KateHaaps 11 BeIOOpa AaT M BpeMEHH,
mesikauTe no Kasenaaps.

* Ecim BB BEIOEpETE ONIKEO 3ayCK HA OCHOBE TPHITEPOB, B TOJDKHBI 3a0aTh OIMH
i 0oJiee TPUTTEPOB.

YUToOBI MOXHO OBLIIO MTOJIHOCTHIO CKOH(PUTYPUPOBATH Iporiecc Pacmucanue,
yKa3aHHbIE TPUITEPHI JOJDKHBI ObITH 3a/1aHbl C UCHOJIb30BaHueM onuuii CepBuc >
Coxpanennble TPUITepPbl. BBeIMTE NMS KaXIOTO TPUTTEPA, KOTOPBIA MOKET
aKTUBUPOBATH Iporiecc Pacmiicanne. Yka3biBas HECKOJIBKO TPUTTEPOB, pa3AesiaiTe
UX 3amsAThIME. VIMs Tpurrepa MoeT coAaepXaTh JIF0ObIe CHMBOJIBI, KPOME 3aISTHIX.
He o6s3aTenbHO, 4TOOBI MM TPUTTEpa OBLIO YHUKATIHHBIM. MOXHO HCIOIb30BATH
OJIMH ¥ TOT € TPUITEP B HECKOJIBKUX KAMITAHUSX UITM TOTOYHBIX THATPAMMax H
AKTUBUPOBATH UX BCC OJJHOBPEMEHHO.

4. 3amafiTe mapaMeTphl 3agepkKa 1 ABTOpU3AINs, BEIOpAB MepekirroyaTes b Jokuaarses
ABTOPH3ALMH N0J1b30BaTelIs MepeI Ka/IbIM 3alMyCKOM W/IJIH TTepekrouatess [epuog
32/1eP:KKH Mepe/T KaK/IbIM 3alyCKOM.

HpnMeanﬂe: 3TI/I BAapUAHTBI HE ABJIAIOTCA B3AUMOUCKIIFOYAOIUMU; MOXHO BbI6paTb
J060# U3 HUX WK cpa3y oba.

* Ecmm BeI BeIOEpeTe [loknaaThes aBTOPU3ALMH M101b30BaTel s epe/l KamabIM
3aMyCKOM, TO KaXblif pa3, koraa OyaeT o0ecrneunBaThCs BBIMOJHEHNE BCEX
OCTaJIbHBIX yCJ'[OBI/Iﬁ pacncanus, 6yZ[CT MOSABJIATHCS MMPUTJIAINCHUC IJI1 aBTOPU3aAlIUN
[OJIb30BaTeNIs, U Ipolecc Pacnucanue He akTUBUPYETCs, Ooka He OyleT Mpou3BeIeHa
KOHKpETHasl apTopusanus. Eciiu Bbl 3a1aquTe 9Ty ONILUIO, OHA Oy/IeT UMETh
OPUOPUTET NEPel BCEeMU JPYTUMU UHIUKATOPAMU PACIUCAHUS; IPOLIECC HE
3aIyCTHTCS, TIOKA He OyIeT MPeIOCTABIICHA aBTOPU3ALHSI.

HpnMeanne: Ecmm notounas ArarpaMma BBIITOJIHACTCA CO CBA3AHHBIM KJIMCHTOM,
aBTOpU3alusd NOJIB30BATCIIA MOXET NPOUCXOJUTH TOJIBKO Y€PE3 KIIMCHT. Ecmm
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5.

KJIUEHT HE CBSI3aH, IPOUTH aBTOPHU3ALHIO, YTOOBI IPOJIOJDKUTH MPOIIECC, CMOXKET
JII0001 TT0JIb30BaTE b C IPABAMU YTCHHUSI/3AMUCH ISl KAMIAHWH.

* Eciym BeI BeIOepeTe onmuro [epros 3a/1ep:kKu nepe Kax/IbIM 3alyCKOM, BbI JJOJDKHBI
yKa3aTh, CKOJIbKO BPEMEHH CJIEAYET BBIKAATH M1OCIIC BBIOJIHEHHS yCIOBUS
pacIicaHusl, IPek /e YeM 3alyCTUTCS IPOLECC; ITO BpEMs CIIEYeT yKa3aTh B IMOJISIX
Jun, Yacel 1 MuHYTBI. DTa 3a/1epXKKa MPUMEHSIETCS KO BCeM IPYTUM 3aJaHHBIM
omusaM pacnucanus. Hanpumep, ecim nponecc Pacnucanue ckoHpurypupoBas aiis
3amycka B 9:00 yTpa no noHe/ieJIbHUKAM C 3aJIEPKKOH, paBHOI 1 yacy, mocneayroiime
npoleccsl HauHyT 3amyckaTbes B 10:00 a.m.

(Heobs3aTenbHO0) 3aaifTe TPUITEPhl, KOTOPBIE HY)KHO OTIPABIIATH 110 3aBEPIICHIH
BBINOJIHEHUS PACIIUCAHNS, BbIOpaB nepeksrouatesb OTnpaBuTh TPUITEPHI NOCTE
KaK/I0r0 3alyCcKa U yKa3aB OJMH HJIM HECKOJILKO TPUITEPOB.

Ecam BBI BEIOEpeTE nepekirrouaTes b OTNPABUThL TPHITEPHI MOCIe KAMKA0I0 3aMycKa,
Campaign OyaeT 3amyckaTb OJIMH WJIM HECKOJIBKO TPUTTEPOB MPH KAKIOW aKTUBAIIMH
npouecca Pacniucanue. Mcxonsimuii Tpurrep BBIIOJIHSIET KOMAaHAHYIO CTPOKY, KOTOpas
MOJKET NPeJICTABIIATh COOO0M MakeTHBIN (ail nmm haiti clieHapus. YKa3aHHbIE
TPUITEPHI JTOJDKHBI ObITh 3a1aHbI C HCOJIb30BaHueM oniuii Cepuc > CoxpaneHHbIe
Tpurrepsl. Ecii BbI 3a/1aeTe HECKOJILKO MIMEH TPUITEPOB, UX CIEAYET pa3/esiTh
3aISTHIMU.

(Heobs3aTenbHo) Bribepute Britanky O0ume, 4TOObI IPUCBOUTH MPOIIECCY UMSI U/ UJTH
J100aBUTH IPUMEYAHMUSL.

DTO UMS MOSBJISICTCS B IIpornecce B MOTOYHOU auarpamMmme. HpI/IMe‘IaHI/IH TOSABJIIAFOTCA
IIPpU YCTAHOBKE YKa3aTEJId MBIIIW HAa IPOHECC Ha MOTOYHOM JauarpaMme.

7. Haxwmute knonky OK.

[Tpornecc ckoHpUTyprpoBaH, U OH OyAeT NOKa3aH HA IIOTOYHOI TuarpaMme Kak
BKJIFOUCHHBIH. BBI MOXeTe IpOBEPHUTH MPOIIECC, YTOOB! YOeIUTHCA, YTO OH BO3BPAIIACT
0XHJaeMbIe BAMH Pe3yIbTaThI.

MUcnonb3oBaHue MHCTpymeHTa KaneHaapb B npouecce
PacnucaHue

Hoctyn x nHCTpyMeHTY Kajengaps MOXHO IMOJIYIATh U3 JUAJIOTOBOTO OKHA
koH(purypanuu nponecca Pacnucanue, ecim BeIOpaTh NyHKT [Tosib30BaTe/IbCKHil 3aMyCK B
PACKPBIBAIOIIEMCS CIIICKE 3alVIAHUPOBATH 3aMyCK.

DTO TOT XKe UHCTPYMCHT KaneHz[apb, 4YTO U BE3C B Campaign C TEM UCKJIFOYCHUEM, YTO OH
IIO3BOJIACT BLI6paTI: HE TOJIbKO JaTy, HO U BpEMHI.

1.

[lenxuute no Kasennapp Ha Bkiajke Pacnucanne B najoroBoM okHe KOHGHUrypanun
npornecca Pacnucanue. 9Ta kHomnka OyAeT BKJIFOUEHA, TOJIBKO €CJIM BBl BBIOPAJIH MTyHKT
IToan30BaTebCKHIA 3aMYCK B PACKPBIBAIOLIEMCS CIIMCKE 3aIIaHAPOBATH 3aMyCK.

ITostBuTcs mucTpymenT Kanengaps. [To yMosuanuto, B HeM OyayT yKe BHIOpPAHBI
TeKyLIe JaTa U BpeMs.

3apaiite gaTy, Korjaa J0JDKHA 3allyCTUThCS NOTOYHAS AMarpaMma:

e IllenxuuTe Mo AaTe B NIOKA3aHHOM MECSIIIE UITU

* 3meHuTe Mecsl, IO/l U BpeMsi, UCII0JIb3Ysl pacKpbIBaroluiics cnucok Mecsn
* HM3MmeHuTte roj1, HCIOJb3Ys CTPEJIKU BBEPX U BHU3.

3anmaiite Bpems, BBe/Isl HY’)KHOE BpeMs B 1oJic Bpems 3amycka ¢ ucoJib30BaHHEeM
(dbopmaTta 44:MM, OCJIe KOTOPOTO JOJDKHO UATH 0003HAUYEHNUE a.m. (YTPO) WITH p.m.
(Beuep).

Haxxwmute kHONKY [IpuMeHUTH, YTOOBI BBECTU YKa3aHHBIC 1aTy ¥ BPEMsI U OCTABUTH
okHO KaJyieHmapb OTKpBITEIM, JInO60 HaxkmuTe KHOIKY OK, 4TOOBI BBECTH YKa3aHHYIO
JIaTy ¥ BpeMsl U 3aKpbITh OKHO KasieHnapsb.
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Ecym BbI ocTaBuTe 0KHO KasleHnapp OTKPBLITHIM, BaM OyAeT yA00Hee BBECTU HECKOJIBKO
3HAYEHUH 1aT U BPEMEHU.

PacnucaHue Ha ocHOBe TPUITEPOB

ITporecc Pacnucanne MoxeT pabOTaTh B COUYCTAHUU C TPUITEPAMH CJIeTYFOIIAMEI
criocobamu:

* “3amyck Ha OCHOBE TPUITEPOB”
* “OrmpaBKa TPUTTEPOB MMOCJE KAXKIOro 3amycka” Ha cTp. 87

* “Hcnosb3oBaHue TPUITEPOB B COYETAHUU C IPYTUMU ONIUSIMU pacnucanus” Ha cTp. 87

Kak ckoHpurypuposatb npouecc PacnucaHue AnA 3anycKa Ha

OCHOBE Tpurrepa

1. Ha Brirankxe Pacnincanue B 1uajioroBoM OKHE KOH(PUTypaluu nporecca Pacnucanue
BbIOepuTE MyHKT [10/1b30BaTe/ILCKHIl 3aMYCK B PACKPBIBAIOIIIEMCS CIIHCKE
3anaHnpoBaTh 3amycK.

Oynknuu B paszaesie [ob30BaTe bCKHil 3aMycK OyTyT BKJIFOYCHBI.

2. Bmoune 33HyCK Ha OCHOBE TPUITEPOB BBCIUTEC UM KaXJOTO TPUITEPA, KOTOpI;Iﬁ MOXKET
AKTUBHUPOBATH IIPOLECC Pacmmcanne. Yxa3biBast HECKOJIBKO TPUITCPOB, paSHCHﬂﬁTC ux
3aIAThIMU.

s Nwms TpUITepa MOXET COACPKATDH JIFOOBIE CHUMBOJIbI, KPOME 3alAThIX.

* He obs3atensH0, 9TOOBI IMS TpHUTTEPa OBIIIO YHUKAILHBIM. MOKHO HCHOJIB30BATh
OJIMH U TOT X€ TPUITEP B HECKOJLKMX KAMIAHUSAX UJIM IIOTOYHBIX AUATPAMMAX U
AKTUBHPOBATH UX BCE OJHOBPEMEHHO.

3anycK Ha OCHOBe TpUITepoB

Ecomm BeiOpaTh nyHKT [To/1b30BaTe/IbCKMIl 3aMyCK B PACKPBIBAFOIIEMCSI CITHCKE
3anaHupoBaTh 3aMyCK, CTAHET JIOCTYITHA ONIMS 3amycK HAa OCHOBe TpUrrepoB. Bxirouunte
OTY OIIIUIO, YTOOBI 3a4aTh OAWH UJIM HECKOJIbKO BXOJHBIX TPUITECPOB, AKTUBUPYROIIUX
nporuecc Pacnucanue.

Ecun BbI BKJIFOUHTE OIIIMIO 3aMyCK HA OCHOBE TPHITEPOB, BbI JOJDKHBI 33/1aTh OJWH MJTH
6outee TpurrepoB. UToOBI MOKHO OBLIO MOJIHOCTHIO CKOH(DUTYpUPOBATH MPOIIECC
Pacnncanue, ykazaHHbIe TPUITEPHI JOJDKHBI OBITh 3a/IaHbI C UCIOJIb30BAHUEM OIIIIMIA
Cepsuc > CoxpaHeHHbIE TPHITEPbI.

BxoaHOI TpUrTep - 3TO BHEIIHEE COOBITHE, KOTOPOE aBTOMATUYCCKH 3a/1d€T OTOYHYIO
JHArpaMMy WM KaMIIaHuio. TpUrrepoM MOXKeET ObITh BCE, YTO BBI 3a0aAUTE; HAIIPUMED,
IIEJTIOK IO CChIJIKE BeO-caiiTa, MOJIyYeHIEe COOOIICHMS IO 3JIEKTPOHHOM IOYTE, HHIUKATOP
OTBETa TeJeMapKeTepy, 3aBEPIICHUE BHIIPY3KU 0a3bl TaHHBIX WK JIF000E APYroe 3a1aHHOe
coOnITHE.

Onnust 3anmyck Ha OCHOBE TPHITEPOB HCIOJIb3yeT npuitoxkenue IBM Unica unica_actrg
(mpunaraemoe x ycranoBke Campaign. [ToHsTh, Kak paboTtaeT QpyHKIHS 3aMyCcK HA OCHOBE
TPUITEPA, BAM OMOXKET IIpUMeEp.

Mpumep: 3anycK Ha OCHOBe Tpurrepa

V posununoro MHTepHET-NIpoAaBIa eCTh KaMIIaHUS IO KPOCC-IPOIake, MHUIUUpyeMas Ha
OCHOBE TPUITEPA, TaK YTO, KaK TOJIbKO MOKYNATeIb COBEPIIAET MOKYIKY, HHUIUUPYIOTCS
IIPeJIOKEHUsT KPOCC-TIPOIaK.

B YaCTHOCTH, KOr'la MMOKYIATCJIb COBEPIIACT IMOKYIIKY:

* Ha Beb-caiiTe 3amyckaeTcst BBITOJIHSIEMbIH (paiiyt unica_actrg, KOTOPBI mepeacT Ko
KaMIOaHWK ¥ UMst Tpurrepa (web_purchase).

IBM Unica Campaign: PykoBoacTBO 1oJib30BaTesIs



e ITpuemuuk Campaign yoexxaaeTcs, YTO KaMIIaHUs AKTUBHA ¥ UMsI TPUTTEPA CYIIIECTBYET,
HOCJIe Yero 3amyckaeTcs mporecc Paciucanue U HHUIUUPYETCS IIOTOYHAS TUarpaMma
KaMIIaHUU.

Bosee monpobHbIe cCBeeHNS O TPUTTepax cMOTpuTe B myomkanmm Campaign:
Pyxrosoncrso agmunuctparopa.

OTI'IpaBI'(a TpUrrepoB nocJie Kaaoro 3anyckKa

Wcxomsimii Tpurrep BBITOJHSICT KOMAHIHYIO CTPOKY, KOTOpAsi MOXKET MPEICTABIISIThH
coboii makeTHbI (aiit wm Qaiii creHapus. Bel MoxeTe caeiaTh Tak, YTOOBI KOMIIOHEHT
Campaign 3amyckaj OJJUH AN HECKOJIbKO TPUTTEPOB KaXKABIN pa3, KOTa MpOoIecce
Pacmcanne akTUBUpPYET UMEHA TPUITEPOB B 1oJic OTHPaBHTH TPHITEPHI MOC/IE KAKIOT0
3amycka. Ecim BBI 3a/1aeTe HECKOJIBKO UMEH TPUTTEPOB, UX CIEAYET Pa3faeIaTh 3aMITHIMH.

OTa QYHKIHS MO3BOJIIET OTNPABUTH UCXOASAIINN TPUTTEp BhIMOIHIeMoMY daiiny. [ToHbrii
yTh 1 UM (aiisia T0JDKHBI ObITh 3aaHbl B OKHe ONpe/iesieHnsl COXPaHsSIEeMbIX TPUTTEPOB.
[Tpm kaxxnoii akTuBamu npouecca Pacnmcanne Campaign 3amyckaeT yKa3aHHbIN
BBINOJTHSIEMBIH (aiir.

Mcnonb3oBaHue TpUrrepos B coUeTaHUU ¢ APYrMMu onuuammn
pacnucaHuA

Tpurrepsl MOXHO HCIOJIb30BATH B COYCTAHNUHN C IPYTUMH ONIUSIMH PACIHCAHUS HITH
OTAeNbHO. [1pH nx UCIIOIb30BAHNH B COUETAHIM BBl MOXETE, HAPUMED, 3a1aTh TOTOYHYIO
JuarpamMMy, 3ayCKarolyrocst Kax/ablil moHeaeapHuK B 9:00 a.m., a Takke Ka/Jblid pas,
KOIJa KTO-JIM0O ILIeJIKaeT 1o pekyiaMme B MiHTepHeT-O0anHepe.

Ecimn, Hanpumep, BbI 3aIUTAHUPOBAIIH [JIsl HOTOYHOU UArPaMMbI 3alyCK HA OCHOBE
TPUITEPOB HA OCHOBE MOMA aHU HA BeO-caliT u Takxke ykaszaym [lepuo 3axep:kku nepej
KaK/IbIM 3aIyCKOM, IOTOYHAS TUArpaMMa He 3alyCTUTCS, IIOKA He TPOU30HIET COObITHE
(momatanue Ha BEO-CAWT) U HE UCTEUET TePUO/T 3aICPKKH.

Ky6

ITponecc Kyb nonaepxxuBaeT co3nanue KyoOB TaHHBIX U3 U3MEPEHUIT Ha OCHOBE
CTpaTErMYEeCKUX CEIMEHTOB, CO3/IaHHBIX U3 TA0JUI Oa3bl TaHHBIX MTOKYIATECH.

IMTpumeuanue: TTporecc kyo npegHa3HAYEH IS KCIIOIb30BAHUS TEXHUYSCKUMU
MOJIL30BATEJIIMI WK KoHCyIbTanTaMu IBM Unica . JIyure Bcero co3naTth Bee
rJ100aJIbHbIe KOHCTPYKIUU (KyObI M CTpATErHUeCKUe CETMEHTBI, HAIlpUMep) B 00J1aCTH
Ceanchbl B TPUITIOKEHU.

ITonb3oBaTtenm MOTyT BI)I6paTI) OJMH MUJIK HECKOJIBKO 3aIaHHBIX CCTMCHTOB, CO31aTh KY6, a
3aTeM MPOU3BECTH JACTATU3AIMIO JAHHBIX, YTOOBI BLIOPATH LEJIEBYIO Ay IUTOPUIO, KOTOPYIO
3aTeM MOXHO Oy/IeT MpeoOpa3oBaTh B COOTBETCTBYIOIINE Mpoliecchl (poiecc BriopaTs,
HalpuMep) JJIsl BKIIFOYCHUS B IOTOYHYIO AMArPAMMY.

Kak ckoHdurypuposaTtb npouecc Ky6

Bce kyOw1, cozmannble B 00actu CeaHcbl, OyIyT JOCTYIMHBI HA TJ100aJTbHOM YPOBHE.

1. Tlpexpae 4eM BbI CMOXETE CO3JaTh KyO, UCIOJIb3ysI mpoliecc Ky0, BbI TOJIKHBI CO3/1aTh
CTpATErnYeCKUil CErMEHT UJIM MePAPXUIO U3MEPECHHUSL.

2. B mnoTtouHo#l nuarpamMme ceanca Bbioepute nporecc Kyo u neperarure ero B pabouee
HPOCTPAHCTBO.

3. JABax /bl meJKHATE 1o mporieccy Kyb B paboyem mpoCcTpaHCTBE MOTOYHON JUAT PAMMEL.

OTKpOETCS TUAJIOTOBOE OKHO KOH(UTYpaIyy Iporecca.
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4. Ha Briaakxe Mcrounnk BeiOepuTe B criucke Bxomble cerMeHThbl OJIMH MJIA HECKOJIBKO
CEIMECHTOB B KQUYE€CTBE€ BXOAHbIX JAHHBIX IJIA Ky6a .

Baxxnoe 3ameuanne: Eciu Bbl BI)I6I/IpaeTe 0oJiee OJHOTO UCXOHOTO CEIrMECHTA,
y6e,Z[I/ITCCb, YTO y HUX OMH U TOT K€ YPOBCHL Ay AUTOPUU.

5. Hlenxuute o BxiIaake Onpeaesienusi Ky0oB, 4TOOBI 3a0aTh CBOi kKy0. Ha sxpane
HosIBUTCSI OKHO OmnpejiesieHns KyOoB.

B oxne Onpenenenust Ky0OB MOXKHO:
* Haxartp kHonky /lo6aBuTh, 4TOOBI 100ABUTH HOBBIH KyO

* BriOopaTh CymIecTBYIOMIMIA Ky0 1 HAXXMHUTE KHONKY MI3MeHHTDb, YTOOBI ero
MOU(UIMPOBATH

* BriOpats cymecTByromuii KyO 1 HAXXMHUTE KHOTIKY Y JAJHTh, YTOOBI €T0 yIaJINTh
6. UToObI 106aBUTH KYO:

a. Ienkaute no lodasurb. Ha sxpane nosButcs okHO MI3MEeHUTH KyO.

b. Bseamte nMst 1 onncanue Kyoa B COOTBETCTBYIOLINE 00JIACTH.

C. BI)I6epI/IT€ J0 TpEeX I/I3MepeHI/Iﬁ B COOTBETCTBYIOHIUX PACKPBIBAIOIIUXCA CIUCKAX.
I/ISMepCHI/IH JOJIKHBI OBITH CBSI3aHEI CO CTpATCTUYCCKUMU CCIMCHTAMU, JICXKAIIIUX B
OCHOBE UCXOJHOI'O Ky6a

d. Korma 3aBepimrte BBO nHbpOpMALUH Ui KyOa, HaxxmuTe Ha kHONKy OK. OxHO
M3menuTs kybd 3aKpoeTcsi, 1 HOBOE olipeieieHre Kyba MosIBUTCS B CIIUCKE KyOOB Ha
BkJajike OmnpeesieHust Ky0oB.

7. Tlepeitnute Ha BKJIAJKy BoIOpaTh J0N0HATE/IbHBIE NOJIS ISl OTCJIE;KUBAHMS, YTOOBI
3aJ1aTh JOMOJHUTEIbHBIE MOJIS JJIs1 OTCIIC)KUBAHMSL.

Ha skxpane mosiBuTCs OKHO BBIOpATh TOMOJTHUTEIBHBIE TTOJIS.
B okne BriOpaTh qJonOIHUTEIIbHBIE TIOJIS MOXHO:

* BriOepute u nepeMecTUTE MOJIL, KOTOPHIE BBl XOTUTE OTCIIEKUBATD, U3 CIIUCKA
Joctynnble noJisi B ciucok BelOpaHHbIe M0J1s1, UCTIOJIB3YS KHONKY /lo0aBuTBL>>.

M HICJIKHI/ITC (0] Hpon:mozuu)le 1oJis, YTOOBI BI:I6paTb HJIK CO31aTh MIPOU3BOIHBIC I10JIA
JJIsT OTCIJIC)KHUBAHMS.

e IMenxaute mo Ipoduan, yToOBI NPOPUITUPOBATEL BEIOPAHHOE TOJIE.

8. (Heobs3atenbHo) Beibepute Britanky O0mme, 4TOObI IPUCBOUTD MIPOLIECCY UMST U/YIIH
I00ABUTH IIPUMCUYAHUS.

DTO0 MM MOSABIISIETCS B IIPOIIECCE B MOTOYHOM quarpamme. [IpnMedanus mosBIsIFOTCS
IIPU YCTAHOBKE yKA3aTeJIs MBIIIN HA IPOIIECC HA MOTOYHOR AUarpaMMe.

9. Haxwmute xnonky OK.
ITpouecc ckoHpUrypupoBaH, U OH OYAET MOKa3aH HA IOTOYHON TUarpaMme Kak

BKJIFOUEHHBLIN. BEI MoXxeTe IIPpOBCPUTH IIPOLECC, YTOOBI y6€)II/ITbC$I, 4YTO OH BO3BpalIacT
OXHUOACMbIC BaMU PE3YyJIbTATHI.

Co3nartb cermeHT
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Hcnosb3yiite mponecc Co31aTh CETMEHT JJ1s co3AaHus ciuckoB ID aymuTopuii Ha OCHOBE
T3.6J'II/H_I 0a3 JAHHBIX HOKyHaTeHeﬁ. CerMeHThI MOKHO ITIOTOM HCIOJIB30BATEL B KAUYECTBE
BXOJIHBIX TAHHBIX [JIs IIpoliecca BeIOpaTh U 171 CO3MaHNS U3MEPEHHiA U KyOOB JIOO B
Ka4ecTBEe CerMeHTa rj100aJIbHOTO MOJABJICHUS JJIs1 YPOBHS Ay IMTOPUH.

ITponecc Co3math cerMeHT pa3paboTaH TaKUM 00pa3oM, YTOOBI UM MOJIb30BAJUCh
amvuHACTpaTOphl Campaign. [Tporecc Co3aaTh CETMEHT CIIEAYeT CO31aBaTh U 3a7aBaTh B
obustactu Ceancbl B Campaign, 4TOObI CErMEHTBI ObLIIM CTPATErMYECKUMU U OBLIN JIOCTYITHBI
Ha 1JI00aJIbHOM YPOBHE ISl HCIIOJIb30BAHMSI BO BCEX KAMIIAHMSIX.
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IMTpumeuanue: Jlyurre Bcero co3maTh Bee TJI00AbHBIE KOHCTPYKIUU B 001acTu CeaHChbl B
Campaign JJIA UCIIOJIB30BAaHUA B HECKOJIBKUX KAMIIAHUAX. OI[HaKO MOXHO HUCIIOJIB30BATH
nporecc Co3aaTh CErMeHT B KAMIIAHWUM, 4 HE B IIOTOYHOI TUarpaMmMe ceaHca.

HpI/I pa60Te CO CTPATECTUYCCKUMU CETMCHTAMU BbI BLINIOJIHACTE CJICAYIOIIUC OIICPpAlIUM:

Co3smaete cerMeHT B o0s1actu CeaHChbI.

M YHpaBJ'IHGTG cerMeHTaMu B 00acT CermMeHThl.

° I/Icnomﬂyere OTU CCIMCHTLI B KaMIIaHUAX B pa3JicJic Kamnanns.

Kak ckoHurypupoBaTtb npouecc Cosgatb CEermeHT

Ipumeuanne: [Tpouecc Co3aaTh cerMeHT pa3paboTaH JJisl UCIOJIb30BAHUS
anMuHACTpaTopamu Campaign, 1 ero CJe[yeT CO3/1aBaTh U 3a/aBaTh B o0siactu CeaHChl B
MPUJIOKEHUH, YTOOBI CErMEHTBI OBLIN CTPATETMYSCKUMHU U OBLIM JOCTYIHBI HA TJI00AIbHOM
YPOBHE TS NCIIOJIB30BAHUS BO BCEX KAMITAHHUSIX.

1.

B noTtouHoit muarpamme ceanca B pexxume Vismenuts 1o6asbsTe nponece Co3aaTth
CErMEHT B pabouee MPOCTPAHCTBO NOTOYHO! IUATPAMMBI.

3ajaiiTe BXOAHBIE JaHHbIe 7151 mporiecca Co3/1aTh CEIMEHT, CBS3aB €ro C OJTHUM HJIH
HECKOJILKAMH TIpolieccaMu 00paboTKu JaHHBIX (HapuMep, ¢ porieccoM BeiopaTh).

JBasx eI IIeJIKHUTE M0 mpoteccy Co3aaTh CErMEHT.

OTkpoeTcst Auajgorosoe okno Kondurypanus npoiecca.

Ha Bkmazke 3aaaTh cerMeHTHI criesaiiTe cCieayroIee:

a. BwiOepute 0/IHY WM HECKOJILKO MCXOIHBIX STUECK B pacKphIBAFOIEMCs criucke BBo.
DTHU UCXOIHBIC STUCHKU MPEBPATATCS B CETMEHTHI.

b. Bsibepurte ommuro Co3aaTh B3aNMOHCK.TIOYAIOIIE CETMEHTBI, €CJIH Bbl XOTHUTE,
4TOOBI CO3/IAHHBIE CETMEHTHI ObLIIM B3AaUMOUCKJIFOYAIOIIUMH.

c. B o6mactu IToJiyyeHnbie B pe3yJibTaTe CerMeHTbI BBIJCIUTE BXOIHYIO SUEHKY U
HaxmuTe M3MeHHTh, Y4TOOB! CKOH(UTYPUPOBATH CETMEHT.

ITosiBuTcst OKHO MI3MEHUTH CEIrMEHT.

B oxne MI3MeHUTH CErMEHT BBIIIOJIHUTE CJIAYIOIINE ACHCTBUS:

a. [lpucBoiiTe cerMeHTy UMSI, OMCHIBAIOIIEE €r0 HA3HAUEHUE, U 3aJaliTe KPATKOe
OTHCAHUE TOTO, JIJIsl Yero MpeIHA3HAYEH CETMEHT.

b. B packprsiBaromemcs crucke B mankax BeiOepuTe mamky, B KOTOpOi OyAeT COXpaHeH
CeTMEHT.

c. B PACKPBIBAOIIICMCS CIIMCKE Wcrounuk JaHHBIX BPEMCHHBIX TaGJ’II/IH BbI6CpI/ITC
HUCTOYHUK JaHHBIX, B KOTOPOM HY>XHO KOIIUPOBATH CTpaTel’I/I‘IGCKI/Iﬁ CEIrMCHT.

IMpumeyanue: BpIOUpAaTh UCTOYHUK JTAHHBIX HYXKHO, TOJILKO €CJIH JJISl CBOWCTBA
doNotCreateServerBinFile Ha crpanune KoHbHUTrypanuu

KamnaHuu | cepeepa | onTumMzaumy 3amano suavenne TRUE. Ecrn 1714 9TOTO CBOMCTBA
HE 3a/1aHO 3HA4YeHue True, Hy>KHO BBIOPATh XOTS Obl OJIUH UCTOYHUK JAHHBIX.

d. B packpsiBatoiiemcst criucke IosmrTuka 6e30nacHOCTH BEIOEPUTE OJIUTHKY
0e30MacHOCTH (€CJIM 3TO MPUMEHHUMO), K KOTOPOI Oy/IeT MpuHAAJIeKATh CO3JaHHbII
CEerMEHT.

e. [locye 3aBepienns HaxkmuTe kKHONKY OK, 4TOOBI BepHYThCS Ha BKJIAAKy 3aJaTh
CerMeHThI.

(Heobs3aTensHo) Boibepute Britaaky O0mme, 4TOOBI IPHCBOUTH NPOILIECCY UMS H/UJIN
J100aBUTH NPUMEUAHHS.

JTO UMS MOSBJIIETCS B mpounecce B MOTOYHOMU Jquarpamme. HpuMeanym MOABJISAFOTCS
IIPpU YCTAHOBKE YKa3aTEJIsd MbBIIIW Ha IPOLECC Ha MOTOYHOM AunarpaMme.
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7. Haxwmure kaonky OK.

ITpouecc ckondurypupoBan, u oH OyneT Moka3aH Ha MOTOYHON AMarpaMme Kak
BKJIFOUCHHBIHN.

HpnMeanne: CTpaTCrI/I‘{eCKI/IC CCI'MCHTHI 6y[[yT CO31aHbl U CTAHYT NOCTYIIHBIMU IJIS
BBI60pa, TOJIBKO €CJIM IIpo1ecc COS,E[aTI:. CEerMEHT ObLI YCIICIHO BBIIIOJIHEH B
MMPOU3BOACTBCHHOM PEKUME. HpI/I 3aIlyCKe ImpoI1uecca COSHaTL CCTMCHT B TCCT-PCIKUMEC
HUKAKHUEC CTPATETUICCKUEC CCTMEHTBI HE CO3JAOTCA U HE OOHOBJISIOTCSI.

BeI MosxeTe 3amycTuTh TecT-nporecc Co3aaTh CErMEHT, HO IPH TeCT-3aIycke He OyIyT HU
CO3/1aBaThCS HOBBIE, HI OOHOBJISITHCS CYIIIECTBYIOIINE CTPATETHYECKIE CETMEHTHI.

CnncokK nouyTtbl

HpOHCCC CIHCOK IOYTEI - 3TO OJWH U3 KOHTAKTHBIX IIPOLECCOB. B HeMm HCIOJIB3YIOTCS
BBIXO/IHBIE STUCHKK APYyrux npoueccoB B Balei MoTOYHOM AuarpaMme, YTOOBI
CICHEPUPOBATH CIIMCOK KOHTAKTOB AJIA HpﬂMOfI MOYTOBOM KaMIIaHUM, HA3HAYCHUA TCX UJIN
HUHBIX HpCI[.HO)KCHI/Iﬁ JJI51 9TOT'O CIMCKA KOHTAKTOB U 3aIIMCH B XXYPHAJI XPOHOJIOTUHN
KOHTAKTOB.

KaK ckoH$urypupoBaTb npouecc KoHTakTa (CnMCOK nouTbl Unu
CnucoK BbI30OBOB)

1. Korpma moTovuHas quarpamMMa HaXOIUTCs B pexkuMe VI3MeHHTb, yOeTuTech, 4To
IPOIECC KOHTAKTOB CBSI3aH C OTHIM JUIA HECKOJIBKIMHU CKOH(MUTYPUPOBAHHBIMU
IPOIECCAMH, BBIXOIHBIC STUCHKN KOTOPBIX OyIyT UCIOJB30BATHCS B KAUECTBE BXOIHBIX
JaHHBIX mponecca KoHTakT.

Ba:knoe 3amevanne: V Bcex siueek, BIOpAHHBIX BAMHU B KAUECTBE BXOJIHBIX sTU€EK,
JIOJKEH OBITh OJIUH U TOT XK€ YPOBEHb ayAUTOPHH.

2. JIBaxapl MIEJIKHATE IO IPOIECCY KOHTAKTOB B pabovYeM MPOCTPAHCTBE MOTOYHOM
JIHar paMMBbl.

OTtkpoetcs nuasioroBoe okHo Konpurypamms mpomecca.

3. Ha Bxianke Mcnosmenne 3aaiite cBeqeHnst 00 UCIIOJIHEHNH U BLIXOTHBIX JaHHBIX
CIIHCKA.

a. B packpeiBaromemcs cricke BBoj 3a1aiite BXOgHbBIE STUEHKH, KOTOPBIE CIEAYET
UCTIOJIb30BATH B KAYECTBE UCTOYHMKA JTAHHBIX JIJIS CIUCKA KOHTAKTOB.

IIpameuanne: Eciu mpolecc KOHTaKTa He CBA3aH C MPOLECCOM, KOTOPBI gaeT
BBIXOJIHbIE SIUEHKH, y BaC He OYJIET sUeeK B pacKkpbiBaroleMcs cinucke Beoa, u3
KOTOPBIX MOHO OBLI0 OBI UTO-TO BEIOpaTh. Onnus Heckoabko siueek B
PACKPBIBAIOIIEMCS CIFICKE TOCTYITHA, TOJILKO €CIIM BXOIHOM MpOIiecC TeHepupyeT
HECKOJIBKO STYEeK.

b. (HeobGs3atempHo) UTOOBI YKa3aTh, Kya CIeIyeT 3aMUCaTh BHIXOIHYEO
HH(POPMAIIHIO CITHCKA KOHTAKTOB, YOEIUTECE, YTO Y BAC BBIOPAH MEPEKIIOYATEIH
BKJTIOYHTB 9KCHOPT B, ¥ MCMOJIL3YHTE PACKPHIBAIOIIUIACS CITUCOK, YTOOBI 3a1aTh
OJTHY U3 CJIEAYIOIINX OTIIHIA:

* Ecim BBl XOTHTE 3aMKMCAThH BBIXOAHYIO HHPOPMAIUIO MPOIecca B Ta0 My 6a3nl
JIAHHBIX, BLIOEPHUTE €€ UM B PACKPLIBAIOIIEMCS CIIMCKe BRIIIOYHTH IKCMOPT B.

e Ecou TaGmuibl 6a3bl TaHHBIX, KOTOPYIO Bbl XOTUTE UCHOJIb30BATh, HET B CIHCKE,
UJTH €CJIU BBl XOTUTE, YTOOBI BBIXOIHAS MH(OpMAIHS ITpoliecca Obliia 3anucaHa
B HEOTOOPAXKEHHYIO TaOJIMILy, BBIOEPUTE B PACKPBIBAIOIIEMCS CIIUCKE MTYHKT
Ta6mmua 6a3bl JaAHHBIX, YTOOBI OTKPBITH OKHO 3a7aTh Ta0JMIly 0a3bl TaHHBIX. B
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9TOM OKHE MOXHO yKa3aTb UM TaOJMIBI U UM 0a3bl JaHHBIX. B nMeHn
TaOJIMIbI, KOTOPOE BB 3[IECh YKa3bIBAETE, IOEPKUBAIOTCS OJIb30BATEIIbCKUE
[IEPEMEHHBIE.

* Ecim BBI XOTHUTE 3anucaTh BBIXOAHYIO HH(pOpManuto mporecca B daiin,
BBIOEpHUTE MyHKT Mailsl B packphIBaromeMcs cnicke BRIIOYHTD IKCOPT B,
YTOOBI OTKPBITH OKHO 3a/1aTh BBIXOJIHOH (aiil. B 3TOM OKHEe MOXHO 3aJ1aTh TUI
(aitna, B KOTOPBIN BBl XOTUTE 3aMUCATh BBIXOAHBIE JaHHBIE, UMsI (paiina u
COOTBETCTBYIOIINI CIIOBAPh TaHHBIX.

e Ecim BB XOTUTE CO3/1aTh HOBYFO TOJIb30BATEIILCKYIO TaOJUITY, BHIOCPUTE MyHKT
HoBasi oTo6pakeHHasi TA0JMIA B PACKPBIBAIOILIEMCS CIIIICKE BKIIIOYHTH 3KCNOPT
B. MIHCTpyKIIMu cMoTpuTte B myosmkanuu Campaign: Pykoeoncteo
ATMUHUCTPATOPA.

IMpumeuanue: Bbl MOXeTe NPOTECTUPOBATH MPOLECC KOHTAKTOB, 3AIYCTUB MPOIIECC
C 9KCIIOPTOM BBIXOIHBIX JAHHBIX BO BPEMCHHBIN (hailil, KOTOPBIA BBl CMOXKETE
IPOBEPUTE.

[TepekrouaTesib BRIIOYHTH AIKCHOPT B, IO YMOJTYAHUIO, BEIOpaH. Ecii BBl yoepeTe
C HETO TIOMETKY, Bbl CMOXKETE 3aIMyCTHTh IPOIIECC, HE 3aMUChIBAsI HUKAKOU
BBIXOTHOU WH(popMaIyu B (aitn nim tadiuiy 6a3bl JTaHHBIX.

c. (HeobGs3atenbno) Co3znaiite aitn cBoaku (.sum) 1Jist mporiecca, BBEs NyTh U UM
(aiisa B moJsie ®aiis1 CBOJAKHA UJTH MEPEiiisi B HY)KHOE MECTO, IIEJIKHYB 110 KHOIKE C
MHOroToureM. Daii CBOAKY CONECPKUT UH(POPMAIIHMEIO 00 IKCIOpTE, KOTOpast
MOXET MOTPEOOBATHCS MOYTE [IJISL YIPOIICHUS OTIPABKH MOYTOBBIX COOOIICHUIA.

d. (Heobs3atenpro) OTnpaBbTe TPUITEDP, KOI'IA MPOLECC 3aBEPIIUT PAOOTY; A
9TOro BeIOepHTe NepekrodaTesis OTHPaBHTh TPUITEPBI U BbIOEpUTE TPUTTED,
KOTOPBIi BbI XOTUTE OTIPABUTH, B PACKPBIBAIOIIEMCS clICKe. YTOOBI OTIIPaBUTH
HECKOJIKO TPUITEpOB, HaxkmuTe kiaasuiny Ctrl u, He oTmyckas ee, IIEJIKHATE
MBIIIBIO 10 KaKAOMY TPUITEPY, KOTOPBI BBl XOTUTE A00aBUTh. BbiOpaHHbIe
TPUTTEPHI OSABATCS B 11oJie OTHPaBHTb TPUITEPBI U Oy YT Pa3/eIICHbI 3N THIMH.

4. lenkuute no BkJaake [Ipouneaypa, 4ToObI HA3HAYUTH OJHO UJIM HECKOJIBKO
MPeJI0KEHUN UIIN CIUCKOB MPEJIOKEHUN TSl KaXKIOU sTUeKU Ha3HAYEHUS], 3 TaHHON
B 3ToM nporuiecce. lllenkaute nmo Bxiagke [lapamerpol, 4TOOBI 3a4aTh TApaMeTPhI
MPEJIOKEHUS IJTSI KAXKIAOU STUCUKU.

5. Ienkuute no Bkjajake [epconamm3amusi, 4TOOBI 32/1aTh MOJIS, 3AMUCHIBAEMBIE B CITUCOK
KOHTAKTOB.

a. BI)I6CpI/ITC B CIIUCKE nOJ’lﬂ-KaH}]H}]aTlﬂ IOJIA, KOTOPKBIC Bbl XOTUTC BKJIFOUYUTH B
BBIXOJIHYIO HH(POPMAIIHIO.

BbI MOXeTe HCIIOIB30BATH MOJIS, CTeHepUpOBaHHbBIE MpoIykToM IBM Unica
Campaign, pacmmpsis ciimcok IToJs, crenepupoBannbie npoaykToM IBM Unica
Campaign, nm 1CIOIb30BATh MPOU3BOAHBIE MTOJIS, HAXXaB KHONKY IIpon3Bo/aHbIe
noJsi. Beibepure HeckoJIbKO MOJIel cpasy, IMesIKas MO HOJISIM MBIIIBIO IPU HAKATON
kJjasume Ctrl, 1160 BeIOpaTh IUaNa30H UAYLINX MOAPSA MOJIEH, HaskaB KJIABHILY
Shift 1 11eIKHYB MBIIIBIO 110 IEPBOMY U NOCJIEAHEMY MOJISIM B AUANa30HE.

b. TlepemecTute BHIOpPAHHBIC [OJISI B CIIUCOK DKCHOPTHPOBATDH MOJIS, HAKAB HA KHOIKY
Jlo6aBuTh>>.

c. VpanmTe MOJIA U3 CIUCKa DKCHOPTHPOBATH MOJIS, BEIOPAB UX M HAXXaB <<Y TaJHTh.

d. Eciym B kauecTBe IMyHKTA HA3HAYCHUS IKCIIOPTA BBl BHIOPAJIM TaOJIMILY, [10JIS B
TabJIMIIe TOSIBSITCS B CIUCKE DKCMOPTHPOBATD N0Jis1 o1 cToJioroM [lose Tabamubl.
BB MOXeTe aBTOMATHYECKT HAXOIUTD HMOIXOISIINE TIOJIS, IIeIKasI IO
ConoctaButs>>. [1oJ1s1, cogepkarine TOYHbIE COOTBETCTBHS [T MMEH MOJIeH
TaOMIIBI, OYyT aBTOMATHYECKH TOOABJICHBI B CITUCOK JKCMOPTHPOBATD MOJISL.
Ecom noaxoauT HECKOJIbKO MoJIel, GepeTcs mepBoe BXOXKIeHHE. Bbl MoxeTe
BPYYHYIO U3MEHUTD Naphl, HA)KaB HAa KHOMKY <<¥Y gajuth nin /{odaButn>>.
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e. Ecim notpebyercs, nepeynopsgounTe noJIst B CIIICKE DKCNOPTHPOBATH MO,
BBIOpPAB MoJIe M Ha)kaB Ha Beepx Ha 1 mym Ha BHu3 Ha 1, 4TOOBI IEpeMECTHUTH €ro
BBEPX MJIM BHU3 B CITHCKE.

ITpumeuanue: UtoObl yBUIETH 3HAYCHHUS B [10JI€, BLIOEPUTE MOJIE U LICJKHUTE MO
TIpoduin.
6. UToOBI yKa3aTh, 4TO 3amucu ¢ ayosmkatamu ID ciieyeT mpomnyckaThb, UITH 3a1aTh
MMopsAd0K 3aImceii B BBIXO/JJHBIX NaHHBIX, HAXXMUTEC KHOIIKY Eme.

Bol yBuinte okHO J{ONOJHUTEIBHBIE TAPAMETPHI.

a. YrtoOsl ykazaTh, 4TO Bce 3anucu ¢ ayosmkatamu [D ciemyeT mporyckaTh,
BBIOEpUTE MepekroyaTesb [ponyckath 3amicn ¢ xyoankatamu ID u BeiOepute
Kputepud, koTopble Campaign OyIeT HCIOJIb30BaTh, YTOOBI PEIIUTh, KAKYEO
3aIMCh OCTABUTH, €CJIM OYAYT BO3BpaIieHs! AyomkaTs! ID. Hanpumep, BoI MoxkeTe
BbIOpaTh MaxOf u Household_Income, 4To0BI yka3aTh, YTO P BO3BpATE
ny6mmkatos ID kxomnonenT Campaign J0JDKeH 9KCIOPTHPOBATH TOJIbKO ID ¢
HAMBBICIIUM CEMEHHBIM JJOXOOM.

IIpameuanne: OTa onuus yAajseT QyOJMKATHI TOJIBKO B MIpeJesIax OJHON U ToH
K€ BXOJIHOM sTueiiku. Barr cimcox KOHTAKTOB BCE PABHO MOXKET COJEPKATh
ny6ommkatsl ID, ecom onmH n TOT ke ID mosiBiIsieTcst B HECKOJIBKMX BXOJIHBIX
sqeiikax. Ecim BbI XoTHTE y1aauTh Bee AyOsmkaTel ID u3 cicka KOHTAKTOB,
HYXHO HCII0JIb30BaTh mponecc O0bennHnTh mim CerMeHT MOcIIe mporecca
KOHTAaKTOB, 4YTOOBI yAaUTh AyOsukaTs! ID nim co3aaTh B3aNMONCKIIIOYAOIINE
CETMEHTHI.

b. UtoObI yka3aTh, YTO BBIXOJHOW CIIMCOK KOHTAKTOB KaKUM-JINOO 00pa3zoM
VIIOpsIOYEH, BLIOEpUTE TIepeKIIIoUaTe b Y OPAA0UYHTD M0, TI0JIe, HA OCHOBE
KOTOPOTO HYKHO MPOU3BOJANTL COPTUPOBKY, U MOPSIIOK COPTUPOBKHU. Hampumep,
BBl MOXeTe BeIOpaTh Last_Name u ITo Bocxoasimeil, 4TOOBI yKa3aTh, YTO CIIHCOK
ID cnemyet copTupoBaTh M0 (haMUIIHMSIM B BOCXOISIIEM MOPSIIKE.

7. Haxwmute xHonky OK, 9T005I 3aKpbITH OKHO J{ONOHUTEIbHBIE TapaMeTPHL.

OHIII/Iﬂ IIpommycka ,Z[y6J'II/IKaTOB IDu 3a/ITAaHHBIA BaMU IOPAOOK COPTUPOBKHU MOABATCA
o1 CIIMCKOM 3KCﬂ0pTl/lp0BaTb moJil Ha BKJIAJKE Hepconanmaunﬂ.

8. Ilenkuute o BkiIaake 2KypHaii, 4ToObBI yKka3aTh, Kak CJIeIyeT 3alUCHIBATh B )KypHAJ
TpaH3aKIUK1 KOHTAKTOB U3 JAHHOT'O IpoIiecca.

HpnMeanne: V Bac JOJIKHBI ObITH HCO6XO,HI/IMLI€ Ppa3spClICHUs Ha BKJIFOUYCHUEC UJIN
BBIKJIFOUCHUE OIIUIA BEICHUS JKypHaJia XpOHOJIOTUHW KOHTAKTOB.

a. UtoObI 3amUCHIBATH XPOHOJIOTUIO KOHTAKTOB B CUCTEMHBIC Ta6J'II/IIlbI, BKJIFOYUTEC
MNEPEKIOYaTECIIb 3amucathb B TA0 MBI XPOHOJIOTHM KOHTAKTOB.

IMpumeyanne: YToOb! caesaTh MHGOPMALNIO O KOHTAKTAX JOCTYITHOM AJIs
oTcJIeXUBaHUS M 0TYeTOB B Campaign, 3a7aiiTe 3aich B CHCTEMHBIE TaOJIHIIBI.
Ecim BbI KOHGUTYypHpYETE CIHICOK MOYTHI, He 3aNHUChIBAaliTe NH(POpMAIHIO B
CHCTEMHBbIE TAOJIMIIBI, €CJIN BBl COOMPAETECH OTNPABJIISATE CIUCOK MOYTHI B
MOYTOBYIO CITykOy, KOTOpas BBINOJHIECT 00paboTKy (Hampumep, IPOBEPKY
aJIpecoB WM ceMeit). BMecTo 3Toro ucnosb3yiTe mponece OTCIICKUBAHNS IS
3anucu nHPOPMAINK, BO3BPAIIAEMOR OT MOYTOBOH CJIy>KOBI, YTOOBI 3aUCATh
TOJIBKO CIIUCOK MOKyNaTeseil, KOTOPBIM OBbLIIO OTHPABJIEHO MPEJIOKEHHE 110 I10YTE.

b. UToO6bI BMECTO 3TOTO (MM JIONOJHUTEIILHO) 3aMKcaTh HHOOPMAIIHIO B KAKOE-TO
JIPYroe MecTO Ha3HAYCHUS IOMHUMO CUCTEMHBIX TAOJIHII, BKJIIOUNTE
HepeKJIFoYaTeIb 3aNuch B IPYTOl MyHKT HA3HAYEHHSI.

IMpnmeuanne: Bo3MOXHO, BBl 3aXOTUTE COXPAHUTH HHYOPMAIIUIO O KOHTAKTaX B
Ipyroii Tabmie i B (aiiie, ecin Balleil opraHu3anuu TpedyeTcs
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JIONOJTHATEJIbHAST 00paboTka nHpopmanuu B Apyrom popmarte. Bam Takxe MOXKET
NOTpedOBATHLCS 3aMUCATh MHPOPMAIIMIO BHE CHCTEMHBIX TAOJIHII, €CJIM Bbl XOTHUTE
MPOBEPUTH BHIXOIHYIO HH(YOPMAIIKIO B IPOLIECCE KOHTAKTOB, MIPEXKIC YeM
COXPaHSITh €€ B CUCTEMHBIX Ta0JMIax.

c. Ecim BeI BeIOpam onmuro 3anuch B PYroii NyHKT HA3HAYEHHS, YKOKATE TaO Iy
WM (paiisl, UCOJIb3Y sl PACKPBIBAIOIIUICS CIIUCOK 3anucaTh B.

Ecnu BBI BeIOEpeTe Paiiil, BBl yBUINTE OKHO 3aaTh BEIXOAHOU (aiiil, B KOTOPOM
MOXHO 3a7aTh THN (paiiya, B KOTOPHIil BBl XOTUTE 3aMICATH BHIXOIHBIC TaHHBIE,
Ml (paiiyia 1 COOTBETCTBYIOIIHIA CJIOBAPDb TAHHBIX.

9. 321):[21171TC I10JIs, KOTOPBIC BBl XOTUTEC IOMECTUTL B XPOHOJIOTUFO KOHTAKTOB, BI:I6paB
OTH IIOJIA U3 CIIMCKaA HOHﬂ-KaHZ[l/l]_IaTLI U NEPCMECTHUB UX B CIIMCOK Ioas JJI1 BbIBO/1A,
HCIOJIB3Yy S KHOIIKY ,Z[OﬁaBl/lTb>>. B xauectse MoJIeH-KaHIUJATOB TAKXE MOKHO
HCIIOJIb30BATH ITPOU3BOHBIC ITOJIA.

Vnamute noJsist u3 cnucka [oas niist BBIBOAA, BIOpAB UX U HAXKAB <<V JaJIUTh.

Ecnu Hy)HO, nepeynopsiounte noJist B cnucke IoJist 1714 3anucy B *KypHaJ1, BEIOpaB
noJie ¥ HaxaB Ha Beepx Ha 1 nii Ha Ban3 Ha 1, 4TOOB! IepeMeCTUTD €ro BBEPX WU
BHU3 B CIIUCKE.

Bbl MOXeTE aBTOMATHYECKM HAXOAUTH NOAXOASIIUE [1OJIs, 11IEJIKAS 10
ComnoctaButs>>. [Tosrs, coeprkalye TOYHbIE COOTBETCTBUS 111 uMeH B moJie ITose
Ta0/ MBI, OYAYT aBTOMATHYECKH J00aBJIeHbI B criucok IoJis a5 3anucu B KypHAJL.
Ecim noxoAuT HECKOJIBKO IOJIeH, OepeTcs HepBoe BXOKICHHE.

10. Beibepute onmuro, 4TOOBI yKa3aTh, Kak OyyT 00pabaThIBATLCS OOHOBJICHUS
BBIXOJHOTO (haiiyia MM TaOJIUIbL:

* TlpucoeqnHHTH K CYHIECTBYIOUINM JAHHBIM — ITO3BOJISET IIPUCOEONHSITH HOBYIO
nHGOPMAIIIO 0 KOHTAKTaX B KOHEI TaOJmnbl wm ¢aitna. Ecim BeI BEIOEpeTE Ty
onnuto 1715 daiiia ¢ pa3aenTeIIMHA, METKU He OYAyT 3KCHOPTUPOBAHBI B BUC
MEePBOM CTPOKH. DTO - PEKOMEHTyeMbIil METO/I JIJIs TAOJIUIT 0a3bl JaHHBIX.

* 3aMeHHTDb BCe 3aMHCH — IIO3BOJISICT YIAJIATh BCE CYIIIECTBYIOIINE JAaHHBIC U3
TabymITe! WM daiiia u 3aMEeHUTh X HOBOH HH(pOPMAIUEH 0 KOHTaKTax.

11. YTo0OBI HACTPOUTH HH(POPMALIUIO, KOTOPast OyIeT 3aMUCHIBATHCS B XPOHOJIOTHIO
KOHTaKTOB, INEJKHUTE 110 /lono/IHHTeIbHbIE OMIHA.

TlossBUTCST OKHO OHLII/II/I BCACHU XypHaJla XPOHOJIOI'MM KOHTAKTOB.

a. YToObl He OOHOBIISATH XPOHOJIOTHIO KOHTAKTOB, IIOKA BBIMOJIHSAETCS 3TOT IIPOIIECC,
BbIOepuTe onuio Co3/1aTh TOJIBLKO NPOIETYPbI.

DTa ommus yKa3bIBacT, YTO HY)KHO CTCHEPHPOBATH HOBBIC IPOLEIYPHI B TA0IHIIE
[Tpouemypsl, He OOHOBIISASI XPOHOJIOTHEO KOHTAKTOB, YTO TIO3BOJISIET 0OCCIEUNTh
OTJIOKEHHOE OOHOBJIEHIE XpOHOJIOTHH. Hanprumep, BBl MOXeTe M30eraTh 3aIicu
XPOHOJIOTHY KOHTAKTOB, TaK KaK COOMPAETECh YIaINTh HENPABHUIbLHBIC afpeca u
JyOJIMKATHI aJIPECOB B X0/ MoCcT-00paboTku. Ecimu BeI oxxuaaete crucka ID,
KOTOPBIM OTIIPABJIAIOTCA NPEAJIOKEHUS, TOJIYUCHHASA XPOHOJIOTUA KOHTAKTOB
OyZleT MeHbIIIe U TOYHEE.

ITomHUTE, YTO €I BBI BEIOEPETE ITOT NEPEKIIIOYATEND, IPYTUE ONIUA B 3TOM
OKHE, KOTOPbIE CTAHYT HEIPUMEHUMbBIMH (TaK KaK XPOHOJIOTHsI KOHTAKTOB OyJeT
3aIHCBIBATHCSA), OyIyT OTKJIFOUCHHI.

[To yMOJTYaHUIO 3TOT HEPEKIFOYATENIb He BBIOPAH, M XPOHOJIOT sl KOHTAKTOB
OOHOBJISIETCS IPY BHIIIOJIHEHUH TIporecca. [JoNOHUTEbHY0 HHPOPMALHIO O
3aIMCH B JKypHAJI XPOHOJIOTMH KOHTAKTOB CMOTpUTE B pa3zele [ nasa §,
“XpoHoJIOTHs KOHTAKTOB U OTCJIC)KMBAHUE OTBETOB”, HA CTP. 175.

b. UTo0OBI creHepupoBaTh HOBBIC MPOIEAyphl ¢ TeM ke ID maxera, 94To 1 mpu camom
TIOCTIeTHEM BBINTOJIHEHNH Tporiecca, Beroepute Mcenos3oBath nociaeanuii ID
naKera.
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Bce npemioxenusi, nepeanable ((U3NIECKOMY JIMITY B XOJe TOTO e ImpoIriecca
KOHTAKTa, CYUTAIOTCS OJHUM "makeToM"; 1o yMoJuanuto, onuus Menob3oBaTh
nocjeauuii ID nakera He BHIOpaHa, 4TO yKa3bIBA€T HA TO, UYTO KAXJOMY MAKETY
[IPUCBAUBAETCS YHUKAIbHBIN ID npu Kax10M IPOU3BOICTBEHHOM 3aIyCKe
npouecca KOHTaKTOB.

Ecmu BeI BeIOpasm onuto Co31aTh TOJBKO NPoLeypbl, YTOOBI 3aIPETUTH
OOHOBJICHNE XPOHOJIOT MY NOKYNAaTeJel, BbI TaKXKe JOJDKHBI BEIOpATh TaHHBIN
HepeKsIroYaTesb, YTo0b! ID makera u3 mpeaplaylero BeIMOJIHEHHS MPUCBAUBAIICS
KaXXJIOMy HAOOPY MPeJIOKEHUH, YTO 0OECHEUUT CBA3b NPEAJIOKEHUH C
CYLIECTBYIOLIEH XPOHOJIOTUEH KOHTAKTOB.

c. BriGepute ypoBeHb ayIUTOPHH, HA KOTOPOM BBl OTCJIS)KUBACTE XPOHOJIOTHIO
KOHTAKTOB, B pacKphIBarolemcs ciucke OTc/ie;kuBanue YPOBHS ayAHTOPHH.

d. BBenute AaTy KOHTAKTA C JIFOJIbMH B CHKCKE KOHTAKTOB B noJie /laTa KOHTaKTa.
Takke MOXHO, IEJIKHYB MBIIIIBIO, BLIOPATh 1aTy U3 Kajienaaps. Eciiu Bbl He
BBeZIeTe AaTy B 3TO moJjie, Campaign OyaeT UCHOJIb30BATh ATy 3aMyCKa MOTOYHON
AuarpaMmabl.

e. Bmemute KO COCTOSAHUA OJIA OTCIICXKUBAHUA, UCIIOJIB3Yy A paCKprB&IOH.[HfIC)I CIIMCOK
Kox cocTosinusi KOHTaKTA.

f. Bwibepute noJis B criuckax IMoasi-kanmuaarel v [loJist /1 3anucH B KypHAJ WA
NEPEMECTUTE X B ITUX CIHUCKAX, UCIOJIb3Ys KHONKHU /[00aBUTH>>, <<V 1aJIMTh,
ConocraButh>>, Beepx 1 u Bun3 1 Tak e, Kax BbI JeJIaJIM 9TO JJIs1 BEIOOpA MOJIei
Ha BkJjajike 2KypHaJ.

g. Korpga 3akoHunTe 3a/1aBaTh JOMOJHATEILHBIC TTOJIS TSI 3AIIMCH B XKYPHAJL,
HAXXMHATE KHOIIKY 3aKPbITh.

Bul BepHeTech Ha Bki1a/IKy 2KypHau quaioroBoro okHa KOH(GUrypamuy mporecca.

12. (Heob6s3aTepH0) UTOOBI CTEPETHh BCE 3AMUCH XPOHOJIOTHH KOHTAKTOB M CBSI3aHHBIE C
HEIf 3aUCH XPOHOJIOTMH OTBETOB MJIU MX YaCTh MEPE] CJCIYIOIIMM 3aMyCKOM
mpolecca KOHTAKTOB, MICJIKHUTE 10 QOUHCTHTH XPOHOJIOTHIO.

Baxnoe 3ameuanne: Omiust OUHCTHTH XPOHOJIOTHIO HABCET 1A yAAJISIET 3alUCU
XPOHOJIOTUY KOHTAKTOB M OTBETOB U3 CUCTEMHBIX Tabsmil. BocCTaHOBUTB 3T JaHHBIE
OyJeT Hesb3sl.

13. (HeobGs3atenpHo) Bribepute Briaaky Oomme, 4ToObI IPUCBOUTD MPOLECCY UMST U/ITH
J100aBUTH IPUMEUYAHHUSL.

DTO UMS MOSBJISICTCS B Iponecce B MMOTOYHOU auarpamme. HpI/IMe‘IaHHH TIOSABJIAFOTCSA
IIpU YCTAHOBKE YKa3aTEJId MBIIIA HA OIPOLECC Ha MOTOYHOM AuarpaMme.

14. Haxwmute kaonky OK.

ITpouecc ckordurypuposas, n o OyaeT HOKA3aH HA IOTOYHOI IuarpaMme Kak
BKJIFOUCHHBIH. BBI MOXeTe IpOBEPHUTH NPOIECC, YTOOB! YOeIUThCS, YTO OH BO3BPAIIAET
0XMJJaeMble BAMU Pe3yIbTaThI.

Cnucok BbI30BOB
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IMporecc Cnucok BbI30BOB - 3TO HPOIECC OCYIIECTBIICHUSI KOHTAKTOB. Vcmob3yiite ero,
4TOOBI CrEHEPUPOBATD CIIMCOK KOHTAKTOB (HALIPUMED, ISl KAMIAHKHM 110 TEJIEBU3HOHHOM
MPOJIake), Ha3HAYbTE TE€ MJIM MHbIE IPEIJIOKEHHUS ISl 9TOTO CIIUCKA KOHTAKTOB U 3AIKIIATE
B )KYPHAJI XpOHOJIOTMIO KOHTAKTOB.

ITpomnecc Cnucok KOHTAKTOB KOH(PUTYPUPYETCS TaK e, Kak u mporecc CIUCOK MOYTHI.

Cmotpute paznen “Kak ckoHpurypupoBath npoiecc KoHTakTa (CHUCOK MOYTHI UITH
Cnucoxk BbI30BOB)” Ha cTp. 90.
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OTcnexuBaTb

Hcnomnb3yiite mporecc OTCIeKUBATL YTOOBI OOHOBJISITH COCTOSIHAE KOHTAKTOB UJTH
JIOTIOJTHUTEJILHO OTCJICKUBAEMBIX MOJIEH JJI51 CYIIECTBYIOIINX 3aMUCE B XPOHOJIOT U
KOHTAKTOB.

HpnMeanne: Hpouecc OTclIe)XUBAaTh MOXET TOJIbBKO OOHOBJISITH CYLICCTBYROIIIUEC CTPOKHU B
XPOHOJIOTMH KOHTAKTOB; CO3JaBATh HOBBIC CTPOKMU OH HEC MOXKCT.

Hanpumep, ecnm 3anmcu ObLTH IEpBOHAYATIHFHO 3aIHCAHBI B XPOHOJIOTHEO KOHTAKTOB C
cocTosiHueM koHTakTa "[Ipensioxken"”, BbI CMOKeTe UCIOJIb30BaTh potiecc OTCIeKUBATD,
YTOOBI IOTOM OOHOBUTH B XPOHOJIOTHUX KOHTAKTOB 3aIUCHU, OJIA KOTOPBIX OCYIIECTBIIAIICA
KOHTAKT, 3aJIaB IUIsl HUX COCTOsIHUE "Y cTaHOBJIeH KOHTAKT". JInbo, Hampumep, eciiu Bce
KOHTAKThl, KOTOPLIM OBLJIO OTIPABJICHO HEMOCPEICTBEHHOE MIOYTOBOE COOOIIIEHUE, ObIITI
3aMUCAHBl B XPOHOJIOTUIO KOHTAKTOB C COCTOSIHUEM KOHTAKTa "YCTaHOBJIEH KOHTAKT", a
MIOTOM BBbI NIOJIYYMJIM CIIMCOK HEJOCTABJICHHBIX MOYTOBBIX COOOUICHU, BBl CMOXKETE
OOHOBUTH (PU3MYECKUX JIUI[ B 3TOM CIHCKE, 3a7aB ISl HIX COCTOSHIE KOHTAKTa
"HenocraBka".

Hak cKoH$urypuposatb npouecc OTcnexusatb

1. Korma motouynas quarpaMma HaXoJauTcs B pexkume M3MennTs, yoenuTech, 4To MpoIecc
OTCneXuBaTh CBS3aH C OJTHUM UJIM HECKOJIbKAMHY CKOH(DHUTYPIPOBAHHBIMY NTPOIIECCAMU,
BBIXO/JIHBIC STYCHKU KOTOPBbIX 6y):[yT UCIOJIb30BATHCA B KAUYECTBE BXOHbIX JAHHBIX
nporecca OTCIIeKUBATD.

2. JIBaxIbl MIEJIKHATE 1o mporieccy OTCIIeKUBATH B paO0YeM MPOCTPAHCTBE MOTOYHOM
)II/IanaMMbI.
OrtkpoeTcs nuajiorosoe okHo Konduryparms mpouecca.

3. IHlenkuute mo BkJjaake McToYHHK.
a. BbibepuTe MCXOTHBIC SIYCHKH B pacCKpbIBArOIIeMCst ciiucke BBo.

b. Bribepute maTy KOHTAKTa, KOTOPYIO BBl XOTUTE CBSI3aTh C 3aIMUCIMU,
OOHOBIICHHBIMU TIpoTieccoM OTCIIEKUBATH, UCIIOJIB3YS PACKPBIBAFOIIUIICS CIIICOK
JlaTa konrakra. [To ymorganuro Beioupaetcs 3Hauenue "Ceromus'. [iis
3anoJiHeHns o /laTa KOHTaKTa Taxke MOYKHO MCHOJIb30BATH TPOU3BOIHBIC MOJIS.

c. Bribepure B nosie Ko cocTosinusi KOHTaKTa KOJI, KOTOPBII BBl XOTUTE CBSI3AThH C
3aNnCsIMH, OOHOBJIIEMBIMH B XPOHOJIOT UM KOHTAKTOB.

4. Ilenxaute no BkJajgke OTodpaxeHne B MPoLeIyphl.
TTosButcs criucok IMoasi-kanauaaThl 1eiicTBHI, B KOTOPOM BBl CMOXeTe BHIOPATH
COOTBETCTBYIOIIIEE [OJIE [JIsl CONOCTABJICHUSI ¢ KOJIOM mpoleypbl. Ko nmporeypbl
YHUKQJIbHBIM 00pa30oM HACHTUDHUINPYET CTPOKY B OOHOBJIIEMON XPOHOJIOTUHI
KOHTaKTOB.
Bei6epuTe nosie, KOTOpoe BBl XOTHTE UCIIOJIb30BATH /JISI CONIOCTABJICHUS], U3 CINCKA
ITons-kanaMAaThI JelcTBHUIl 1 iepemMecTuTe ero B cnucok ComnocrasJisieMble MOt
Npe/1I0KeHHsI/NPole Iy phl, UCIOJIb3Ys KHONKY /106aBHTL>>, 4TOOBI COCTABUTH HAPY C
KOJIOM HPOIIE/YPHI.

5. Ilenxnaute no Bkiaake KypHail, 4TOOBI yka3aTh, KaK CIeAyeT OOHOBIISITH XPOHOJIOTHIO
KOHTAaKTOB M3 JAHHOTO IIPOIecca.

IMpumeuanue: VY Bac JODKHBI OBITH HEOOXOIUMBIE Pa3pellleHus] Ha BKIFOYCHUE M
BBIKJIFOUEHUE OOHOBJIEHUI TAOJIUI] XPOHOJIOTUN KOHTAKTOB.

a. UtoObl OOHOBUTH XPOHOJIOTUIO KOHTAKTOB B CUCTEMHBIX Ta6m/1uax, BKJIFOYHUTEC
MEPCKITOYATECIIb 3anucatb B Taﬁ.]'[lfllll)l XPOHOJIOI'MH KOHTAKTOB.
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Ecym BbI BBIOpasn 3anucaTh B TA0IHIbI XPOHOIONHH KOHTAKTOB 1 XOTHTE
3aMHCHIBATDH JOTOJHUTEIILHBIC TTOJIS B XPOHOJIOTHIO KOHTAKTOB, IICJIKHUTE IO
JlonoJmnTe/IbHbIE N0JIs, YTOOBI BEI3BAThH JUAJIOTOBOEe OKHO OMNINK BEACHUS XypHaa
XpOHoJIOruu KOHTakToB. Mcnonb3yiite kHonku J[06aBuTh, Y 1aurth, COonocTaBuTh,
Beepx1 u Bunzl, uToOb! BEIOpATh U NEPEMECTUTD HYXKHBIE TOJISI U3 CHHUCKA
Ioas-kanauaatel B ciincok IToJist A71s 3anMCH B sKYPHAJT TaK )K€, KaK BbI J€JIAJIH 3TO
JU1s BBIOOpa noJteid Ha Bkutajike 2Kypnai. HeconocraBieHHbIe 10 He
OOHOBJISIFOTCSL.

Korpa 3akonunTe 3a/1aBaTh JONOJHUTEIbHBIE TOJIS AJ1S 3AIUCH B XKYyPHAJI, HAXKMUTE
KHOIIKY 3aKpbITh.

b. UtoO»l 3anucaTh AaHHbIE B KAKOKH-JIMOO APYroi MyHKT HA3HAYCHUS UJIM 3aMUCATh
JIAHHBIE B IONOJIHEHNE K XPOHOJIOTMH KOHTAKTOB B CHCTEMHBIX TAaOJIMIAX, BHIOEpUTE
HepeKJiroYaTesIb 3amucaTb B APYroil NyHKT HA3HAYCHHS, YTOOBI BKJIFOUYUTD 3aIUCh B
aJIbTePHATUBHYIO TaOJMIy WM (aiir.

c. Ecnm BBl BEIOpasm oniuro 3anuch B IPYroi MyHKT HA3HAYEHHSs], NCTIOJIb3YITe
pacKphIBaIOLIHUIiCS CIUCOK 3amucaTh B, YTOOBI yKa3aTh, CICAYET JIM 3alHUCcaTh
BBIXOJIHYIO MH(OPMALNIO B (ailyl MM B HOBYIO Ta0JMIy B Oa3e TaHHbBIX.

Ecmmu Bo1 BeIOepeTe Paiif1, MOsSBUTCS OKHO 3aJaTh BEIXOHOI (aiiin. B aToM oxHe
MOJXHO 3a4aThb TUII (baﬁna, B KOTOpLIfI BbI XOTHUTE 3allUCATh BBIXOJHBIC JAHHBIC, UM
(haiisia ¥ COOTBETCTBYIOIIUH CJIOBAPh JaHHBIX.

Ecom BoI BRIOepeTe HoBast Tabmmia, HCIOB3yiiTe MOSBUBIIIEECS TUAJIOTOBOE OKHO
HoBoe onpenereane Tabmibl, 4TOOBI 3a1aTh HHYOPMAIIUIO O HOBOI TabJymIle, Kya
koMroHeHT Campaign 10JDKeH OyIeT 3alMicaTh BBIXOIHBIC TaAHHBIC.

d. Ecuym BbI BeIOpas onuuro 3anuch B APYroil MyHKT Ha3HAYeHHs], 3aaiiTe moJrs,
KOTOPBIE BbI XOTUTE IOMECTUTH B XPOHOJIOTHIO KOHTAKTOB, BBIOPAB 9TH MOJIS 13
criucka Ilons-kanauaaThl 1 nepeMecTuB uX B crrcok IToJist 1/1st BbIBOAA, UCTIOJIB3Y ST
KHOTIKY /106aBUTH>>.

B xauecTBe noJieii-kaHIUAATOB TAK)KE MOXKHO HCIIOJIb30BAThH MPON3BO/THBIE TOJIS.
Vnamute nostst u3 cnucka Ioas 1 BbIBoga, BRIOpaB UX U HaXxaB <<Y JaJTh.

Ecim nyxHO, nepeynopsigounte moJis B crucke Iosist A1 3anmcH B KypHAJL, BBIOPAB
moJie u HaxxaB Ha BBepx Ha 1 nym Ha BHu3 Ha 1, 4TOOBI NEpeMECTHTH €ro BBEPX MJIH
BHU3 B CIIUCKE.

BB MOXeTe aBTOMATHYECKH HAXOIUTD MOIXOIAIIIE TOJIA, IIeJIKas O
ConoctaButh>>. [ToJrs, comeprxariye TOYHbIE COOTBETCTBHS 111 nMeH B mmoJte [Tose
Ta6/ MBI, OyTyT aBTOMATHYECKU J00aBJIeHbI B clcOK T10Jis /1JIsl 3amucH B JKypHAJL.
Ecim moaxoauT HECKOJIBKO TI0JIel, OepeTcs mepBoe BXOXKICHME.

e. TosbKo eciii BbI BHIOpAJIH OO 3aluch B APYroil MYHKT HA3HAYEHUs], BbIOEpUTE
OTIIIMIO, YTOOBI YKa3aTh, Kak OyAyT 00pabaThIiBAaThCS OOHOBJICHHUS BHIXOTHOTO
(aitna wm TadMIbBL:

e TlpucoeMHUTH K CYHIECTBYIOIIUM JAHHBIM — [I03BOJISIET IPUCOCAMHSATH HOBYIO
uH(pOpPMAIMIO O KOHTAKTaX B KOHel[ TabJmibl uin daitna. Ecim Bl BeIOepeTe 9Ty
omiuro 1151 paiiya ¢ pa3AeMTes MU, METKU He OYAyT 9KCIOPTUPOBAHBI B BUJIE
MEPBO CTPOKH. DTO - PEKOMEHTyeMbIii METO/ LISl TAOJIUI] 0a3bl JaHHBIX.

*  3aMeHHTH Bce 3alICH — MMO3BOJISICT YIAJIUTh BCE CYIIECCTBYIOIINE TaHHBIC U3
TaOuMIB! WM (daiiyia 1 3aMEeHUTH NX HOBOM HH(pOPMANUEH 0 KOHTAKTaX.

6. (Heobs3atenpHo) Beibepute Biaaky OOIIMe, 4TOOBI IPUCBOUTH MPOIIECCY UMSI U/ UJTH
OOABUTH IPUMCUYAHUS.

DTO UMS MOSIBIISETCS B POIIecce B TOTOUYHON AuarpamMme. [Ipumedanus mosBIISIOTCS
IIpU yCTAHOBKE yKa3aTeJIsl MBIIIN Ha IPOIECC HAa TOTOYHOU uarpaMMe.

7. Haxwmute xHonky OK.
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ITpouecc ckondurypuposas, n o OyaeT HOKa3aH HA IIOTOYHON IuarpaMme Kak
BKJIFOUCHHBIH. BBI MOXeTe IpOBEpPHUTH NPOIECC, YTOOB! YOeIUThCS, YTO OH BO3BPAIAET
0XKHJIa€MbIe BAMU Pe3yJIbTaThI.

OTtBeTr

ITpouecc OTBET MO3BOJIIET OTCIIEKUBATL OTBETHI NOKYNATEJIEH, C KOTOPBIMU CBSI3bIBAJIICH
B IIpoliecce KOHTaKTa, Hanpumep, Crnmcok mouTsl nim CHHUCOK BBI30BOB. B cooTBeTcTBHN €
IIPAaBUJIAMH, KOTOPBIE BBl 3a/1aJIU B X07i¢ KOH(UTypHPOBaHUsI Ipoliecca, mporecc OTBeT
OIIEHMBAET, KAKHME OTBETHI CYMTAIOTCS IPABUIJILHBIMA M KAK OHI OyIyT OTHECEHBI K
KaMIIAHUSIMH WJIM TIPEeIIOKEHUsIM. Beixoanas napopmanus mporecca OTBET 3aIUCHIBACTCS
B HECKOJIbKO CUCTEMHBIX TaOJIUI] XPOHOJIOTHH OTBETOB, B KOTOPBIX JOCTYH K TAHHBIM IS
AHAJIN3a MO>KHO MOJIYYUTh C UCTIOJIb30BAHNEM OTYETOB 00 3(p(peKTUBHOCTH 1
peHTabebHOCTU KaMIIaHUY.

B cBoeii mpocreiiiieit popme nporecc OTBET MOXKET MOSIBUTHCS Ha CBOCH COOCTBEHHOMI
MMOTOYHOW AMarpaMMe, CBSI3aHHOM ¢ mpornieccoM BriOpaTh (1, He 0053aTEIBHO, MPOIIECCOM
CermenT). Ha Taxoit motouyHoii quarpamme npoiecc Beiopats BeiOupaet ID u3
0TOOpaXEHHOH TaOJMIIbI, COIEPIKAIIe JaHHBIE O PECIIOHACHTAX U X OTBETHBIX
neitctBusx. O1u ID cermenTHpyroTCs mponeccoM CerMeHT B 3HAYMMBIE TPYIIBI A B
KOHEYHOM cueTe nepeaarorcs mpoieccy OTBeT, B KOTOPOM MPUMEHSIOTCS TPaBUIIA
OTCJIS)KUBAHUSI OTBETOB U BBIXOJIHBIE IAHHBIE 3AMUCHIBAIOTCS B TAOJIMIIBI XPOHOJIOTUU
OTBETOB.

[Tpouecc OTBET TeCHO KOOPAUHUPYETCS C COOTBETCTBYIOLIUM MIPOIIECCOM KOHTAKTOB, B
KOTOPOM OTCJIC)KABAaEMbIE B HACTOSIIINI MOMEHT PECIOHICHTHI OB, BO3MOXHO, WICHAMHA
sTUeeK, OPUCHTHPOBAHHBIX HA KOHKPETHBIC peAsIokeHus. [loaToMy, mpexae 4eM B
CMOXeTe CKOH(UTYPHPOBATH mporecc OTBET, BBl JOJDKHBL:

* V3HATh YpOBEHb ayAUTOPUHU JIJIs1 BAIIErO KOHTAKTHOTO CIMCKA U YO IUThCs, YTO ObLIN
0TOOPaKEHBI CUCTEMHBIC TAOJIMIBI XPOHOJIOTHHA KOHTAKTOB W XPOHOJIOTUU OTBETOB JIJISI
KaXXIOTO YPOBHS ayAUTOPHUH, K KOTOPOMY BHI 0Opariaerech. OOBIYHO ITO [1eIar0T
CHCTEMHBIEC aIMIHUCTPATOPHI.

° HaCTpOI/ITL OT/ICJIbHBIN mnmpomnecc OTtBeT JJIA KaXXA0r'o YPOBHSA ayJUTOPUU, HA KOTOPOM
BBbI OTCJIC)KUBACTC PECIIOHACHTOB.

* V3HaTh KOIbl, COOTBETCTBYIOIINUE TUIIAM OTBETOB, KOTOPLIEC BBl XOTUTE OTCJIC)KMUBATD.

* V3HaTh, KaKue KOIbI, CTCHEPHPOBAaHHBIE KoMIOHeHTOM Campaign (Koabl KaMITaHUH,
STIeeK, MPEJIOKEHNAN MM TPOTEAYP) OBLIN OTIPABJICHBI B BAIIl CHMCOK KOHTAKTOB,
9TOOBI BBl CMOTJI OTOOPA3UTh UX ISl OTCJICKMUBAHUS.

* Brumounth Campaign 115 CO3/[aHKsI BpeMEHHbIX TabJuIl B 6a3¢ JAaHHBIX CHCTEMHBIX
tabym Campaign (To ecTb, 11 cBoiicTBa Al lowTempTables momkHO OBITH 3a7aHO
3HAYEHHE true).

Kak cKkoH$urypuposatb npouecc OTBeT

1. Korpma moTouHas guarpamMMa HaxoauTcs B pexxuMe VI3MeHuTb, yoenuTech, 4To Mporecc
OTBeT CBA3aH C OJTHUM UJIM HECKOJIBKUMHU CKOH(DUTYPHPOBAHHBIMU NPOIIECCAMH,
BBIXO/IHBIE STYEHKH KOTOPBIX OYAYT MCIOJIb30BATHCS B KAYECTBE BXO/IHBIX JTAHHBIX
npouecca OTBeT.

2. JIBaxapl mEJIKHATE Mo Iporeccy OTBET B paboveM IpOCTPaHCTBE HOTOYHOMN
JIHArpaMMBL.

OTtxkpoetcs nuasioroBoe okHo Kondurypamms mpomecca.

3. Ilenxaute mo BKjiaake McTo4HuK.
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a. BpiOepuTe uCXomHBIC STUEHKM B packpbiBaroleMcs ciucke Beoa. Micxomable siueitku
OepyTcs U3 0OTOOpaXXEHHOU TAOJUITBI HA BAIIeM PBIHKE JAHHBIX, TJI€ XPAHUTCS
nudopmanust 06 oTBETAX MOKynaTeei.

IIpumeuanne: Ecii B kauecTBe BXOJHBIX JaHHBIX Iporecca OTBET BbI UCHOJIb3YETE
IUIOCKHH (hails1 ¢ pa3aemTessIMy, BBl JOJDKHBI YOSUTHCS, YTO BCE THIIBI JAHHBIX BO
BXOJHBIX (paiiytax 0TOOpaKeHbI COOTBETCTBYIOIINM 00pa3oM, TakK Kak IIpoIecc
OTBeT HE peam3yeT 3TO B IPUHYAUTEILHOM Nopsiake. [1pn ncnoabp3oBaHnn
HECOOTBETCTBYIOIIErO THINA AAHHBIX (HAIPUMED, C KOJIOM IPOLEAYPHI,
OTOOPaXeHHBIM KaK “YMCIIOBON”, B TO BpeMsI Kak MoJjie
UA_Treatment.TreatmentCode oTHOCHTCS K “CTPOYHOMY” THITY) B HEKOTOPBIX
6a3ax JaHHBIX MPOMCXOIUT OlINOKa 6a3bl TaHHBIX (HAIPUMED, B CJIy4ae CUCTEMHBIX
Tabmi B DB2).

b. Bribepute maty, KOTOPYIO BBl XOTUTE CBSA3ATh C BBIXOHOW HHpOpMAIHel 3anmceit
Jutst mporiecca OTBET, UCHOJIB3YS packpbiBatoluiics cnucok /lara orsera. [1o
yMoJuaHuio BeiOupaetcs 3HaueHue "Ceronna". [{ns 3anonnenus nois Jata orsera
TaKXe MOXHO HCIOJIb30BATH IPOU3BO/THBIE HOJISI.

c. Bribepute B mosie Koa THna oTBeTa KO/ TUIIA OTBETA, KOTOPBIA BBl XOTHTE
OTCJIeXKUBaTh. KOJIbI TUIIOB OTBETOB 3a/IaHbI HA TJIOOAJILHOM YPOBHE M IOCTYIHBI
JI BCEX KaMITaHUM.

4. MlenxuuTte o BKJIaake OTodpakeHue B MpoLeypbl.

Bb1 yBugute ciucox Ioasi-kanauaaTel AelCTBHil, B KOTOPOM Bbl CMOXETe BbIOpATh
COOTBETCTBYIOIIME MOJIS IS OTCIexkuBanus. B ciiucke ConocrasJisieMble MOJIs
npe/1J10KeHUs/ NpoueIypsbl, B CTOJIONE ATPHOYT Npe/IJI0KeHust/TpoLeaypbl IEPEUUCIICHbI
BCE aTpUOYTHI MPEIOKESHHUN UJTH MTPOIIETyP B CUCTEME.

a. BpiGepute moJisi, KOTOPbIE BBl XOTUTE OTCIIEXKUBATD, U3 crucka [loJs-kanamaaTbl
JeiicTBHIl U nepemMecTuTe UX B crucok ComocrasJisieMble H0JIst
npe/IJ10Ke s/ PoLeIyPbl, HCIOJIB3Ysl KHONKY Jl06aBuTH>>, 4TOOBI OB
COCTaBJICHBI APHI IIOJICH U COOTBETCTBYIOIINX UM 3JIEMEHTOB.

Mo3HO BBIOPATH HECKOJILKO MOJIeH cpa3y, LIEeJIKasl 0 MOJISIM MBIIIbIO TPU HAKATOI
kJjapuie Ctrl, mu6o BpIOpaTh AUANA30H UAYIIKUX MOAPS/ MOJIEH, HAXKAB KJIABHIILY
Shift 1 mEIKHYB MBIIIBIO IO IEPBOMY U NOCJIEIHEMY MOJISIM B uana3oHe. s noss
IMoas-KanauAATHI JelCTBHIl Taxke MOKHO HCIOJIb30BATH IPOU3BOIHBIC TOJIS.

b. Vnmammre nosst u3 cicka ConocrasJisieMble 10JIs1 Pe/IJI0KeHNs]/ pone1ypbl, BLIOpaB
UX U HaXaB <<Y 1aJTh.

¢. Ecmm motpebyetcs, nepeynopsiounte moJist B criucke ConocraJisieMble MOJIst
npe/1J10:KeHUsi/ npoueIypbl, BHIOpaB moJjie 1 HaxkaB Ha BBepx Ha 1 i Ha Buus Ha 1,
"IT06]>I NEPEMECTUTD €0 BBCPX UJIU BHU3 B CIIUCKE.

IMpumeuanue: HeoToOpasxeHHbIE MOJISI U TOJIS, 1JIsI KOTOPBIX 3HAYSHUSI HEAOCTYITHbI
(mwmm paBubsl NULL), He MCIIOJIB3YFOTCS JUTSE ATPUOYIUH OTBETOB. UTOOBI 3K3EMILISP
IPOLEAYPHI MOJIYIUIT KPETUT OTBETA, BCE 3AMOJTHEHHBIC TIOJIS JOJDKHBI TIOTONTH,
KpoMe KOHTPOJIbHBIX, JIJI1 KOTOPBIX BCE KOBI NTHOPHPYFOTCS.

5. H_Ie.]'IKHI/ITe 10 BKJIAJIKE )Kypﬂan, YTOOBI 3a4aThb IOJIA, KOTOPBIC BBl XOTUTE 3allMCbIBATH

B XYpPHaAJI XpOHOJIOTUU OTBETOB.

Bri6epute nosist u3 cniucka [oasi-kanauaarsl v nepeMectute ux B cnucok [ous ais
3alUCH B JKYPHAJ, UCTIOJIb3Ys KHONKY /lofaBuTh>>. B xauecTBe moJjiei-kaHau/1aToB
TaK>Xe MOXHO UCMOJIb30BATH MPOU3BOIHbIE MOJIS.

Vnanute o u3 cucka Ilogs 11 3anucH B KypHAJL, BBIOPaB UX U HaXkaB <<Y Ja/MTh.

IMepeynopsmounte mosis B crmcke [oJist 4151 3anucH B JKYpHAJL, BEIOpAB MOJIE M HAXaB Ha
BBepx Ha 1 nym Ha Buu3 Ha 1, 4TOOBI MEPeMECTUTD €T0 BBEPX WJIM BHU3 B CITUCKE.

BbI MOXeTe aBTOMAaTHYSCKH HAXOAUTD IIOAXOISIINE IOJIs, IeiKast 10 ConmocTaBuTL>>,
TTons, comepskaliyie TOYHbIE COOTBETCTBUS /11 UMeH B moJie [ToJte Tadmmpl, OyayT
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aBToOMaTH4YecKu A00aBJieHbl B circok [ousst nost 3anmen B xkypHai. Eciu nogxonut
HECKOJIbKO T10JIel, 6epeTcs nepBoe BXOXK/ICHUE.

6. (HeoOs3aTenpHo) BeiOepute BrJ1aaky Oomue, 4TOOBI MPUCBOUTD MPOIECCY UMST 1/
J100aBUTh HPUMEYAHMUS.
DTO0 MM MOSBIISIETCS B IIPOIIECCE B MOTOYHOM quarpamMme. [1pruMedaHus mosBIISFOTCS
[PU YCTAHOBKE yKa3aTeJIsi MBIIIU HA IPOIIECC HA TIOTOYHON TuarpaMme.

7. Haxwmure xHonky OK.

ITpomecc ckoHDUTYpUPOBaAH, U OH OyIET MOKa3aH HA MOTOYHOMN AUarpaMme Kak
BKJIFOYCHHBIN. BBl MOJXeTe MpOBEepUTh MPOIECC, YTOOBI YOS IUTHCS, YTO OH BO3BpaIliacT
0XHIaeMbIe BAMU PE3yJIbTAThI.

Moaenb

Hcnomnp3yiite mponecc Mofenb, 4TOOBI co3aaTh (hailsl MOAEIN BPEeMEHH BBHIIOTHEHNUS,
KOTOPBII MOKHO MCIOJIL30BATH JJIs1 OIIEHKH B PeaJIbHOM BPEMEHH MJIA B TAKETHOM
pexxuMe. OH MO3BOJIIET ABTOMATH3UPOBATDH CO3JaHIE MO/IEJI OTBETOB, KOTOPYIO MOKHO
UCMOJIb30BATh JIJISI OLIEHKH MOKYNATesIel NI MOTEHIIUAJIbHBIX MOKYyNaTes !, YTOObI
ONpeIeSIUTh KAHAUIATOB, KOTOPbIE BEPOSITHEE BCETO OTBETSIT.

Kax npasuiio, Bbl 3aj1aete npouecc Moesib Ha HOTOYHOU AuarpaMme, YTOObl IPUHSTH
BXOJHbIE JaHHbIC U3 JIBYX SU€EK, OJHA U3 KOTOPBIX COOTBETCTBYET PECIOHIEHTAM
(KOHTaKTHI, KOTOpPBIE OTPEAruPOBAIIH HOJIOKUTEIIFHO UITH MPEIIPUHSIIN KaKoe-JIH00
JICHCTBHE TOCIIE TOJIYYSHUS MPEJIOKECHNUS MJIA COOOIIEHMS ), a BTOPas COOTBETCTBYET HE
pecrioHieHTaM (KOHTaKTaM, KOTOPbIe HUYETO HE NPeAIPHHAMAIIHN).

Hamnpumep, Bbl MOXETE HCIOJIb30BATH J1Ba IIpoliecca BriOpaTh, OMH U3 KOTOPBIX BEIOEPET
JIFOJIeH, K KOTOPBIM 00palliaimch ¢ pe/JIOKEHUEM, a IPYroi - PECHOHAEHTOB. 3aTeM
HCroJb3yitTe nponecc OObeAUNHUTE, YTOOBI NCKJIFOUYUTh PECIIOHACHTOB U MOJIYYUTh CIIUCOK
HE pecroHIeHTOB. CBSIKUTE BEIXOAHYEO HMH(DOPMAIIMIO OOBEINHECHUS M BHIXOTHYIO
nH(popManuro npornecca Beiopats ("pecnonieHTOB") ¢ mponeccoM MoJieib, 4TOOb
MPEACTABUTD SUYCHKU HE PECHOHICHTOB U PECIOH/ICHTOB ISl MOJICIIH.

B apyrom cueHapum B MOKETE UCIOJIB30BATh Iporiecc BoiopaTs, 4T0OB! BEIOpATH BCe
KOHTAKTHI JJIs TPEIUTOKEHH S, & 3aTeM HCIOJIb30BaTh npornecc CerMeHT, YTOOBI
CerMEHTUPOBATH ITY SUeiiKy Ha PECIIOH/IEHTOB U HE PECIOH/ICHTOB.

Kak ckoHurypupoBatb npouecc Mogenb

1. Koraa IIOTOYHAsA JuarpaMMa HaXOIUTCS B PEKUME I/ISMCHI/ITI), y6CI[I/ITCCb, 4To
IIponecc MO,E[CJ'IB CBA3aH C OJHUM UJIM HECKOJIbKUMU CKOH(I)I/Il"ypI/IpOBaHHBIMI/I
nponeccaMu, BBIXOAHBIC STYCUKU KOTOPBIX 6yHyT HUCIIOJIB30BATHCA B KAYECTBC BXOAHBIX
JaHHBIX ITponecca MOHCHL.

2. JIBaxaplI IEJIKHUTE 110 rporieccy Mojess B paboueM MpOoCTPaHCTBE MOTOYHOMN
JIMarpaMMBbl.

OtxkpoeTcst AuajgoroBoe okHo KoHdurypamus npoiecca.

3. Ha Briajxe VIcTOYHHK BbIOEpUTE STUSHKU PECIIOHCHTOB U HE PECIIOH/ICHTOB B
packpbiBaroluxcs circkax Pecnionaent u He pecnionieHT. DT1 pacKpbIBAIOIINECS
CIIMCKU 3aII0JIHSIOTCS BXOAHBIMMY siuelikamu npouecca Mogesib; eciiu y Bac HeT
BXOOHBIX JAHHBIX IJId Oponecca, OHN 6yﬂyT IIyCTBIMU.

ITpumeuanue: YV 06enx BXOJIHBIX sSU€EK JOJDKEH ObITH OJIUH U TOT € YPOBEHb
ayJINTOPUH.

4. B cnucke IlepeMenHble, HCNOJIb3YyeMble /151 MOAEJIHPOBAHHS BEIOEpUTE IEPEMEHHBIE,
KOTOPpbIE Oy1yT UCHOJIb30BAThCS poLieccoM MoJesib TP FeHepUPOBAHUU MOJIEIIN.
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Bbl MoxeTe BBIOpATh Bee epeMeHHbIe (IIeJTKHYB 10 VIcnoJib30BaTh Bee) 1 MO3BOJIMTH
nporeccy MoJieb pelnTh, Kakoii HAOOp BXOJHBIX JAHHBIX HanboJee 3pexTuBeH st
MoepoBanus. OnHAKO, yOpaB MepeMeHHbIC, KOTOPhIC HE UMCIOT 3HAYCHUS [JIs
MoJieu (HanmpuMep, IepeMeHHbIC, COJCPXKAIIKE OJTHO U TO XK€ 3HAUYCHHE JIJISI BCEX
3amuceil WM pa3HbIe 3HAUCHUS JJIs BCEX 3aIMUCEil), BBI MOXKETE YCKOPHUTH IPOIIECC
aBTOMATHYECKOTO BBIOOPA IIEPEMEHHBIX.

Hpnmeqaﬂne: Ecmm BB coMHEBaeTeCh B NPpCANOJIOXUTCIIbHOM 3HAYCHUN HepCMGHHOﬁ,
BKJIFOYUTE €€ U TO3BOJIBTE ITPONICCCY MOACIIN PEMIUTD, CIICAYET JIM €€ UCIIOJIb30BATh.

HpI/I KOH(bHprI/IpOBaHHI/I MOICJIM TaKXE MOXHO UCIIOJIb30BATh IIPOU3BOJHBIC I1OJIA.

5. Ha Bxiagke Metoa ucnoss3yiite onunu Jlyvmas Moienb, 4ToObI yKka3aThb, Kak
QJITOPUTMBI UCCIIETOBAHUS JAHHBIX JOJDKHBI OOECIeYNBATh JIYUIIYIO MOJIEJIb: Ha
OCHOBE 3aJaHHOI'O0 BpPEMEHHU HJIU U3 3aJaHHOIO YMCJIa MOJeJIe-KaHIU1aTOB.

e Jlyumasi MoJestb B (110 ymoJtaHuio): [103BoJIseT 3a4aTh MpeaesibHOE BpeMsl IS
MojeupoBanust. [Iponecc Moestb COXpaHUT JIyUIIne MO/JISJIN, IOCTPOCHHBIE 32
3aJaHHBII BAMU IIEPHO]I BpeMeHU. 3HAUCHUE 10 YMOJIYAHUIO: TPH vaca.

e Jlyumas moaeanb cpean: [To3BoJIseT yka3aThb YACIO MOJIEIIEH, KOTOPBIE HY>KHO
noctpouts. [Iponecc Moaeab COXpaHUT JIy4IlMe U3 3TUX MoJeJiell. 3HaueHue 110
ymoyaHuio - 20.

6. BLI6€pI/ITC THII MOACJTIMPOBAHUSA, KOTOPOC JOJDKHO BBIIIOJIHATLCA, BbI6paB AJITOPUTM B
PACKPBIBAIOIICMCs CIIMCKE AHFOpI/ITM, KOTOprfI HY>XHO UCIIOJIb30BATb. MoxHO
BbI6paTb OJWH, HECKOJIBKO HUJIA BCEC.

IMpumeuanue: Ecim BeIOpaTh Bee aqropurMbl (3T0 3HAYGHUE IO YMOJTYAHUIO), OyIeT
HoJTyyeHa 0oJiee TOYHAsI MOJIEJIb, HO 3TO MOXET 3aHSATh OOJIbIIIE BPEMEHU.

7. 3anaiiTe MakCHMAaJIbHOE YMCIJIO MOJIEJICH, KOTOPBIE HY)KHO OCTaBUTb, BBE/IS JIFOOOE
HOJIOKHUTEIILHOE LIEJIOE YUCIIO B 10J1e MaKc. YHC/I0 Mojeiell, KOTopble cJieyeT
XPaHHTh. 3HAUYCHNE 110 YMOJIYAHUIO — IISITh. Kakaas u3 JIydqimx Mozesie
COXpaHsieTcs MyTeM NPUCOSAUHEHNs CUMBOJIA (GYHTOB (#) B KOHEIl 3aIaHHOTO UMEHU
¢aitna. Eciiu coxpansiercs: 0oiee oaHOM Mojiesu, kK 6a30BoMy UMeHH (aiiia
IPUCOEUHSETCI UHIEKC, yKa3bIBAIOIINIA HA paHT MOJEIIN.

IMpumeuanne: Yem GoJbliie MOJIEIICH BBl PEIINTE COXPAHUTH, TEM OOJIbINNI 00 beM
JIACKOBOTO MPOCTPAHCTBA MOTPEOYETCs /Il XPAHEHU ST COOTBETCTBYIOLICH
nHPOPMATTUH.

8. B mosie ms daiisia Mogem ykaxxute aOCOFOTHBII MyTh IS (paiiia MOAeI, KOTOPBIT
HYKHO CO3/aTh, JINOO HaxxMuTe KHONKY Q030p, yTOOBI NepeiiTh k daitny. [Tocie
BBITIOJTHEHUS TIPOIIecca OH CreHepupyeT daitia Momemm M M A .rtm, KOTopoe MOKHO
OyIeT NCIOIb30BaTh JJIS OLCHKH C MCIOJIb30BaHNeM Ipornecca OTeHka.

9. (Heobs3aTenbHo) Beibepute Briiaaky O0mme, 4TOOBI IPUCBOUTH MPOIIECCY UMSI U/ UJTH
J100aBUTH IPUMEYAHHUSI.

3T0 UMs MOSBJIIETCS B mpomnecce B MMOTOYHOMU Auarpamme. HpI/IMC‘{aHI/Iﬂ TOABJIAOTCA
IIPpU YCTAHOBKE YKAa3aTECJId MBIIINW HAa ONPOLECC Ha MOTOYHOM AunarpaMme.

10. Haxmwute kHonky OK.
ITpornecc ckoHpUTypupOBaH, U OH OYAET MOKa3aH Ha MOTOYHON [uarpaMme Kak

BKJIFOUEHHBIN. BBl MoOXkeTe MPOBEPUTH ITPOIICCC, YTOOBI y6e,Z[I/ITI)C$I, 4TO OH BO3BpalllacTt
OXUNJACMBIC BaMU PE3YJIbTAThI.
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OueHKa

Hcnomnb3yiite mporecc OtneHka, 4To0bI y3HATH O BEPOSITHOCTH TOTO, UTO KaXKIbIH
MOKYyNaTesb C/IEJIaeT MOKYNKY MJIM OTBETHUT Ha MPEJIOKEHUE, & TAKXKE YTOOBI BBISIBUTD
JIYYIIMX HOKYTATeJIei UM NepCleKTUBHBIX MOKyNaTes el U1l KaMIIaHUH, KOTOPYIO BbI
cobupaerech 3amycTuTh. OlleHKa OCHOBBIBAETCS HA PE3YJIbTaTaX MOJIEJIMPOBAHUS,
MMIIOPTUPOBAHHBIX U3 (haiiyia Moiesm BpeMeHn BblnoJiHeHus (daiina .rtm), co3raHHOTro
xomroneHnToM Predictivelnsight nim nponeccom Mogens B Campaign.

[Tpouecc OneHka MOXET UCIOJIb30BATHCS HA IIOTOYHOMN THArpaMMe CJIETyIOIIM 00pa3oM:
MOTOYHAsl AUAarpaMMa HAYMHAETCS ¢ polecca Pacnucanne, KOTOPBIA 3a1IyckaeT HOTOYHYIO
JuarpamMmy Kaxapiit mecan. OH CBsI3aH ¢ porieccoM BeIOpaTh, KOTOPEI reHepupyeT
cnucok ID nokynaresieif Ha OCHOBE IaHHBIX, COACPKAIIUXCS HA PhIHKE JaHHBbIX. [locie
storo ID otnpasistoTest mpoueccy OrieHka, 47151 OLEHKH O CPABHEHUIO C MOJIEIIBIO
JaHHBIX. U, HaKOHel, pe3ysbTaThl npolecca OLeHka oTnpasiIgtoTcs npoueccy CHUMOK,
4TOOBI 3aMCATh U3 B 3JIEKTPOHHYIO Ta0IHUIy.

Schedule

Snapsht

Kak ckoHdurypupoBaTb npouecc OueHKa

1. Korga motounas quarpamMMa HaxXoauTcs B pexknMe VI3MeHHTb, yoennTech, 9To
npomecc OmeHka cBsA3aH CO CKOHPHUTYPUPOBAHHBIM IPOIIECCOM, BBIXOTHBIC STUCHKH
KOTOPOTo OYAyT UCHOJIH30BATHCS B KAUECTBE BXOAHBIX TAHHBIX JJIs potecca OTeHKa.
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JBaxIpI IIEJIKHUTE 10 mporeccy OreHka B paboueM MpOoCTPAHCTBE IIOTOTHO
JINarpaMMBbl.

OTtkpoetcs nuasioroBoe okHo Kondurypamnms mpomecca.

B pacxkpsiBaromiemcs cnucke Beoa Bei6epute ucxoanyto sueiiky, cogepxatiyto ID
HoKynaTesell, KOTOPBIX BBl XOTUTE OLICHUTD.

Ba:knoe 3ameuanne: BbI6paTI> HECKOJIbKO UCXOOHBIX AYCCK JJId OLCHKU HEJIb35.

B nosie Yncsio mojaenei YKaXUTE, CKOJILKO Mo/Jiejieil BBl XOTUTE CO31aTh, BBEAA LICJIOC
YHUCJIO JINOO YBEJIMYUB UJIX YMCHBIIUB YUCJIO, UCIIOJIb3Ys KHOIIKH CO CTPEJIKaM1 BBEPX
" BHU3.

IMpumeuanue: B packpeiBaromemcst ciiucke ITapamMeTpsl 1J1st OyI€T COIEPKATHCS
CTOJIBKO MOJIEJICH, CKOJILKO BbI yKa3ajm B moJie Uncio Mojeneii, ¢ umeramu Mozesib
1, Mogeins 2, Monens 3 u T.4. Eciii BbI '3MEHUTE YUCIJIO MOAEJIEH, MOIEIIN,
yKa3aHHbIC B packpbiBaroieMcs crrcke [TapamMeTpsl J1si, aBTOMATHYECKU U3MEHSITCSI.

JIo1st KaXk 0l OLIEHUBAEMOI BAMU MOJIEJIM BBEIUTE 3HAUEHHUE B 110Jie VIMSI 110J151 OLleHKH
u B noJie Paiin moaem. Vicrosnp3yiite packpbiBatoiuiics: crmcok Ilapamerpst s,
4TOOBI BHIOPATH KAXKIYIO MOJIEJTb, KOTOPYIO HY’)KHO CKOH(PUTYPHPOBATD.

B nosie IMst 0151 OlIEHKH BBEIUTE UM TIOJIS, B KOTOPOM CJIE/TYeT COXPAHUTH
pe3yJIbTAThI ONEHKH JIJIst 9TOM Moesm. MM o ymosrganuto - ouenkaN_1.

Ecnu el BBeeTe B nosie 3HaueHue MYSCORE u cyiiecTByeT 0JIHO BBIXOJHOE MOJIE,
3aJlaHHOE B YKa3aHHOW Mojesu, uMeHeM 1oJist oueHku 6yjieTr MYSCORE. Ecin
CYIIIECTBYET HECKOJIBbKO BBIXOIHBIX ITOJIEH, UMEHAMH MOJICH ONCHKH OYAyT
MYSCORE_1, MYSCORE_2, MYSCORE_3 u T.1.

KOF,Z[a B Campaign MOABJIACTCA CIIMCOK OOCTYITHBIX noneﬁ, I10JI OLICHKU ITOABATCS B
TakOM BHUJE, KaK 6y,E[TO OHU NNPpUHAJICKAT K Ta6J'II/II_[€.

Baeaute B mosie ®aiis1 Moaes M TOJIHBINA My Th ¥ UM (aifia Moiesn, KOTOPHIi BB
OyIeTe UCIIOIb30BaTh A1 olleHkU ID nmokymaTtesnei.

Beenute noJHBLT OyTh 1 UMs (aiia MOJIEH, KOTOPbI BB XOTUTE UCIIOJIb30BATh,
60 HaxMuTe KHONIKY O030p, YTOOBI BBI3BATH CTaHIapTHOE OKHO Windows m1s
BBIOOpA (haitIIoB.

H_IGJ'IKHI/ITG o ConocTaBuTh HMEHA MEPEMEHHBIX, YTOOBI COIIOCTABUTH UMEHA
INCPEMECHHBIX C ITOJISIMUA U3 Ta6.HI/II.II>I BO BXO/JIHOM HCTOYHHUKCE. IlosBuTCS OKHO
ConocTaBuTh UMEHA TICPEMECHHBIX.

YTtoO6BI 00eCeUnTh TPABUJIBHYIO OIICHKY HOKYIIATeJIeH, BbI IOJDKHBI YOS AU THCS, YTO
MOJXETE COMMOCTABUTH IIEPEMEHHBIC, HCIIOJIb3YeMbIe MOJICJIBEO, C COOTBETCTBYFOIITMU
HOJISIMHU B HaOOpe JaHHBIX, TOJIeXkaIleM olieHke. Hampumep, ecom B Moiem
UCTIOJIB3YeTCs IepeMeHHas average_balance, BbI TOJDKHBI COTTIOCTABUT 3Ty IEPEMEHHYIO
C TOJIeM, COZIEPIKAIIM CPEIHUI OCTATOK B HAOOPE JaHHBIX, MOJICKAIIEM OICHKE.

a. BwiOepure B crmicke JlocTymHbIe HOJIS O, COOTBETCTBYIOIIHE OJISIM B HAOOpe
JTaHHBIX, U IEPEMeCTUTe uX B ciucok ComocTaBiisieMble nepeMeHHble, NCIIOIb3Y s
kHOTKY Jl00aBUTBL>>.

Bbl MOXeTe aBTOMATHYECKH CONOCTABIISIT UACHTUYHBIE UMEHA MOJIeH, IIEJIKHYB 10
ComnocraBute. [1pu 3TOM Bce COmOCTaBIICHAE, TPOU3BEICHHOE BPYYHYTO, OyAeT
HepeoIpe/iesIeHO.

MoxHO TakXe co3/1aTh MIPOU3BOAHBIC IOJIA, IICJIKHYB 110 HpOI/BBOZIHble oJis.

Ba:xnoe 3ameuanne: UToObI cCKOHGUTYpHPOBATH Ipotece ONEHKa, BB JOJKHBI
COIOCTaBUTD BCE IEPEMEHHBIC B TT0JIe CHHCOK COMOCTABJIIEMBIX NePeMeHHbIX.
VMena nmepeMeHHBIX HE TOJDKHBI COBIIAIATH C IMEHAMMU II0JICH, HO JOJDKHBI
COBIIA/IaTh WX THITHI JAHHBIX (YMCIIOBOI M CTPOYHBIN).

b. KOFI[a 3aBECPHIUTE CONIOCTABJICHUE UMEH IICPEMEHHBIX, HAXKMUTE KHOIIKY OK.
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Oxno ConocTaBUTh HMEHA NMePeMEeHHbIX 3aKPOETCS U BBl BEPHETECh HA BKJIAJIKY
OueHka B T1aJIOTOBOM OKHE KOH(UTYpaLH MPOIEcca.

9. (HeoGs3aTtenmpHo) Beidepute Br1aaky Oomme, 4TOOBI MPUCBOUTD MPOIECCY UM 1/ VJTH
J100aBUTH IPUMEYAHHUS.

9T0 UM MOSBJIIETCS B Imponecce B MOTOYHOU JuarpaMme. HpI/IMC‘{aHI/IH MOABJIAROTCA
IIpA YCTAHOBKE YKa3aTEJIsd MBIIIIN Ha IMTPOLECC Ha MOTOYHOM AuarpamMme.

10. Haxwmmurte kHonky OK.

ITponecc ckoHpUTyprpoBaH, 1 OH OyAeT NOKa3aH HA IIOTOYHON TuarpaMme Kak
BKJIFOUCHHEIH. BBI MOXeTe IPOBEPHUTH MPOIIECC, YTOOB! YOeIUTHCS, YTO OH BO3BPAIIIAET
0XUJIaeMble BAMU Pe3yJIbTATHI.

Bbl60p MCTOYHUKOB AaHHbLIX ANA npoleccos

Bo mHorux nporueccax, Bkjitouas npoueccsl Aynutopus, Co3nats cerment, Kyo, M3Bieun,
Mopenb, OtBet, CerMeHT U BeiOpaTh, BBl JJOJDKHBI 3a7]aTh UCTOYHUK JIAHHBIX, C KOTOPBIMHU
OyneT paboTtaTh mpoitiecc. MICTOYHUKOM JaHHBIX JIJIS MPOIEcca MOKET ObITh BXOIHAS
siYeiika, CerMEHT, TaOJIMIA NITH HECKOJIbKO TaOJIuII.

B OosbIIMHCTBE CiTy4yaeB BbI 33/1a€Te HCTOYHMK JaHHBIX JJIS Ipoliecca B nojie Beox Ha
HEePBOIi BKJIa/IKEe OKHA KOH(UTYpaIiu, UCIIOJIb3Ys paCKpbIBatoIuiics crincok Beoa.
CMmoTpuTe HHPOPMAINIO B MHCTPYKIHUAX MO KOHOUTYPUPOBAHIH KaXKIOTO MPOIIECcca.
ITpumep cmoTpute B pasneie “Kak ckondurypuposats nponecc Beidopats” Ha cTp. 50.

Kak BbiOpaTb BXOA4HYHO AUEiiKYy, CerMeHT unu Tabnuuy B
KauecTBe BXOAHbIX AaHHbIX ANA npouecca

Ha nepBoii BKJ1aike AMAJIOrOBOTO OKHA KOH(HUTypalluy IPOIIecca BEIOEPUTE BXOIHYIO
A4YelKy, CerMEeHT MUJIN TabJMIYy B packpbIBaromieMcs cnucke BBoz. B packpbiBaromiemcs
cnucke BBoa nokazansl Bce 0a30Bble TAOJIUIBI, KOTOPBIE B HACTOSIIIUN MOMEHT
OTOOPAXKEHBI B KATAJIOT TabJIML, BMECTE C UX YPOBHSIMU ayauTopuu. Eciu ecTh BXOAHAS
s4eifka, OyyT MOKa3aHbl TOJILKO TAOJMIIBI C TEM XK€ YPOBHEM ayAUTOPHH, YTO U B STUCHKE.

KaK BbiOpaTh HECKONbKO TabnuLy B KauecTBe BXOAHbIX AaHHbIX
AnA npouecca
B xauectBe BXOOHBIX JAaHHBIX IJIS OpoHecCa MOXHO BI)I6paTb 0oJtee O,E[HOfI Ta6J'II/IHI)I.

1. B gmanoroBom okHe KoOH(purypamuu mpouecca Beioepute Tadmmubl > Heckobko Ta0/ I
B packpblBaroleMcs crnucke Beoa.

ITpumeuanue: Eciu Bbl BbIOEpeTE HECKOILKO TAOJIMIL, Y HUX JOJDKEH ObITH OJIUH U TOT
K€ YPOBEHb ayAUTOPUH.

Taxxe MOXXHO HaXaTh HAa KHOTIKY C MHOTOTOYMEM. B okuHe BbIOpaTh TaOIuIb! AJIs
UCMOJIb30BaHUS OYyT MOKa3aHbl Bce 0a30BbIe TAOIUIBI B KaTaJIOTe TaOJIMIl KaMITAHUY.

BrurrounTe nmepexIrroyaTesIb pAaIoM ¢ KaKI0# TabmIel, KOTOPYHO BbI XOTHTE BHIOPATH.

HaxmuTte knonky OK, 4TOOBI BEpHYTHCS B IMAJIONOBOE OKHO KOH(HUTypaiuu mpoiecca.
B nosie BBoa 6yer nokaszana 3anuck "Heckosbko Tabsmil'", KOTOpPbIE BB CMOXKETE
VBUETH, HA)KaB HAa KHOIKY C MHOTOTOYHEM.

Kak OT06pa3MTb HOBYHO Ta6nuuy And ee Bbl60pa B Ka4yecTBe
NCTOYHUKaA

B quasoroBoM okHe KOHUrypanuu nponecca Beioepute Tadmamsl > HoBas Tadmia B
pacKphIBaroIeMcs criucke Beo.
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B oxne HoBoe onpe/iesienne TaOIuUIbI OyaeT MpeaBapuTeIbHO BeIOpaH Tun Tabmia
6a30BbIX 3amuceil. Bel 0ToOpakaeTe HOBYIO 0a30BYIO TAOJMIly B THAJIOTOBOM OKHE
KOH(pUrypamnum npoiecca Tak e, Kak Bbl 0TOOPaXkaii TA0IMIy U3 TMAJIOrOBOrO OKHA
OTob6paxeHus TabIMIL.

IMTpumeuanue: UToOBI BB CMOIJIM OTOOpaXaTh TAOJMIIBI, Y BAC JOJDKHBI OBITh
COOTBETCTBYIOIIUE pa3pelicHus. MHbpopMmanuto 06 0ToOpakeHN: TaOJMI] CMOTPUTE B
nyomkamm Campaign: Pyko8oacTeo agmuHucTparopa.

Bbibop 06paboTku B 6ase faHHbIX ANA NPOLECCOB
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O6paboTka B 6a3e JAHHBIX - 3TO ONIHS, KOTOPYIO MOXHO BKJIFOYATH MJI BBIKJIFOYATH JIIS
HPOIIECCOB MTOTOYHOM AMArPAMMBbI KaK Ha IJI00aJIbHOM YPOBHE, TaK U JIJIsl KaX /10
HOTOYHOU AUArPAMMBI.

IIpumeuanne: O6paboTka B 6a3e JaHHBIX MOJACPKUBACTCS HE BO BCeX 0a3ax JaHHbIX.
A nvuaACTpaTop Campaign MOXKET COOOIIHUTH BaM, JOCTYITHA JIA 3Ta OIIIWS [IJTs1 BAIITUX
HACTOYHUKOB JTAHHBIX.

Ommust 06paboTKH B 0a3e JaHHBIX ONpeIeIIsIeT:

» Kaxwue onepanuy BBIIOJHSIOTCS HA YPOBHE 0a3bl JAHHBIX MJIM HA YPOBHE JIOKAJILHOTO
cepBepa Campaign, a Takxe

* UTo npoucXoauT ¢ pe3yIbTaTaMU ONepaIuit.

B o61uem ciyuae, omniusi 00paboTKH B 6a3¢ JaHHBIX MOBBIIIAET MPOU3BOIUTEILHOCTD
MOTOYHOM AMArPAMMBI, IPENATCTBYS JIMIIHEMY KonupoBaHuio ID u3 6a3bl TaHHBIX HA
cepsep Campaign 1151 06padboTku. Eciim 00paboTka B 0a3e TaHHBIX BKJIFOUCHA, TAKHUE
3a/1a4un 10 06paboTKe, KAK COPTUPOBKA, OOBEAMHEHUE U CIIUSHIE TAHHBIX BO BCEX CIIyYasix,
KOT/Ia 3TO BO3MOJKHO, BEIIOJIHSIIOTCS HA cepBepe O6a3bl TaHHBIX, a He Ha cepBepe Campaign,
U BBIXOJIHBIC STYCHKH [TPOIIECCOB COXPAHSIIOTCS BO BPEMEHHBIX TAa0JIMIIaX Ha cepBepe Oa3bl
JTAHHBIX.

B 3aBucuMOCTH OT HEOOXOUMOII JIOTHKH HEKOTOPBIC (DYHKIUK OYIyT BCE PABHO
BBIIOJTHATHCS Ha cepBepe Campaign, 1axe ecyim 00paboTka B 6a3e JaHHBIX BKIIFOUCHA.
Hanpumep, korga komnoneHT Campaign BBIYUCIIACT IIPOM3BOTHOE TIOJIE, OH CHAavYalia
OIICHUBAET (POPMYITY IIPOU3BOTHOTO MOJIS, YTOOBI OMPEISUTH, MOXHO JIM BBIIIOJHUTH
KaKyro-JTN0O 9acTh BBIYMCIICHHS ¢ Hcnoib3oBanneM SQL. Ecim Berunciienne MoxHO
BBITIOJTHUTH C UCIIOJIH30BAHUEM IIPOCTHIX omepaTopoB SQL, BeIYnCIeHIE MOXHO
BBIMIOJTHUTH "B 0a3e nanHbIX". Ecn HeT, Ha cepBepe Campaign co3at0TCs BpeMEHHbIE
TabmIbl 47151 00paObOTKU BHIYUCIICHUN U IEPEeIaun Pe3yJIbTATOB OT Mpoliecca K MpoIieccy B
MOTOYHOM AuarpamMmme.

Ba:knoe 3amevanne: O6pa60TKy B Oase JAaHHBIX HEJIb35 BBIIIOJIHUTH, €CJIX BbI 3a1aJI1
Kakue-Jmbo OI'paHUYCHUS OJIA pa3Mepa BBIXOJTHOM STYEHKU UJIU €CJIM JJIS mponoecca
OTKJIFOUYCHBI BPEMCHHBIC Ta6HI/II_[I>I.

O0paboTka MoIb30BATEILCKIX MaKPOCOB, COCTOSIINX U3 YHCTHIX onepaTopoB SQL,
BBIIIOJIHACTCS B 62136 JAaHHBIX CO CJIIEAYOIIUMU OTPpaHUYICHUAMMU!

* Bce nosp3oBaTeabckue MAaKpOCBI Ha OCHOBE YUCTOT'O SQL JOJDKHBI HAYMHATBCA C
onepaTtopa selectn JOJDKHBI COACPKATH POBHO OJHO YCJIIOBUEC from B ocramsHOM
TEKCTE.

* B ciydae 6a3 maHHBIX, KOTOPBIE MOAICPKUBAIOT TOJBKO BCTABKY B CHHTAKCHC
<TempTable>, HyxHO, 4TOOBI XOTs1 OBI OJTHA Oa30Bast TaOJMIIA ObLIIA OTOOpakeHa B TOT
K€ ICTOYHUK JaHHBIX HAa TOM K€ YPOBHE ayTUTOPHH, UYTO U B CIIydae MOJIb30BATEIILCKOTO
Makpoca Ha ocHoBe yrctoro SQL. Ecim moJist, BBIOpaHHbIE OJIb30BATEIbCKAM
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MAaKpOCOM Ha OCHOBE YrcTOro SQL, ¢ TUIIKOM BEJIMKH IS TOJIei BO BpEMEHHO
TabJuIie, MPON30iiIeT OMNOKa BPEMEHHN BBINOJIHEHUS.

Ba:knoe 3ameuanne: Eciu Bbl ucnosb3yere uncToiit SQL B coueTanuu ¢ o6padboTkoil B 6ase
JIAaHHBIX, BBl JOJDKHBI 3anucath YUCThIM SQL 17151 00beIuHeHNs ¢ BpeMEHHOH TadJsmueit u3
6oJiee paHHETO Ipoliecca, HHAYE Pe3yIbTaThl He OYIyT YYUTHIBATH PE3yIbTaThl OT
MPEIBIIYIIETo Mpoliecca.

KaK BKNOUMTb UNu BbIKNOUNTL 0OPaboTKY B 6a3e AaHHbIX
[TapameTrp 00paboTku B 6a3e TaHHBIX MOXKHO 3a/1aTh!
e Jlns kax 104 NOTOYHOM JuarpamMmbl

* Ha rio6ambHOM ypOBHE /IS BCEi CHCTEMBbI

.Hy‘{IIIS BCEI'O BBIKJIFOYUTH 3Ty OIIIHUIO HA rjio0aJIlbHOM YPOBHE U 3a1aBaTh OIIUIO HA
YPOBHE NOTOYHBIX JUAT PAMM.

KaK BKNouUTb UNu BbIKNOUUTL 00paboTHY B 6a3e AaHHbIX ANA
NOTOYHOW AnarpaMmmbl

Omuust 06paboTKU B 0a3e JAHHBIX ISl OTAEJIbHON IOTOYHOHN IMarpamMMmel epeonpeiesiseT
rJ100abHEIN TapaMeTp.

1. Korga ctpasuia noTo4Ho# AuarpaMMbl HaXOOUTCs B peskuMe VI3MeHHTb, IIeJIKHUTE 0
3HAUKy AJIMHHHCTPHPOBaHHe U BbIOepuTe Jl0Mo/IHUTE/IbHbIC MApAMETPBI.

TTosiButCst okHO JlomOJIHUTE IbHBIE TAPAMETPHI.

2. Bribepute nepexiouaTtes b Vicnoab30BaTh ONTHMH3AINKIO B 0a3e JAHHBIX NPH
BbINO.THEHAN NOTOYHOI HATPAMMBI.

3. Haxwmure xnHonky OK.

Korma BbI cOXpaHUTE 1 3aIyCTUTE MOTOYHYIO TUATPaMMYy, 00paboTka B 6a3e JaHHBIX
OyIeT UCIOJIb30BATHCS BO BCEX CIIydasiX, KOTJa 3TO BO3MOXKHO.

KaK BKNHOUUTb NN BbIKIIFOUYNTb 06p360TKy B 6ase AdaHHbIX Ha
rno6anbHOM ypoBHe
YT00OBI BKJIIOYUTH 00PabOTKY B Oa3e MaHHBIX WJIM BLIKJIFOUYUTD €€ Ha IrJI00aJIbHOM YPOBHE,
3ajaiite 1s ceoiicta Campaign > partitions > partition[n] > server >

optimization > useInDbOptimization Ha cTpannne Kondurypamus cooTBEeTCTBYOIIEE
3navyenue (TRUE nym FALSE).

Nudopmanuro 06 mcnosb30BaHun cTpaHunbl Konpurypanus cMOTpuTe B MyOIMKAIIMN
IBM Unica Marketing Platform: PykooacTeé0 aamuHucTparopa.

MonyuyeHune 3anpocoB B npoueccax

KOH(bI/IprI/IpyH OTACJIbHBIC MTPOLECChI, MOXXHO UCIIOJIb30BATh 3aIllPOCHI, YTOOBI BO3BpATUTDH
KOHKPETHBIC JaHHBIC U3 BAIlIUX UCTOYHUKOB JaHHBIX. Campaign IIO3BOJIACT YIIPOCTUTD
CO34aHHC 3aIlpOCOB C UCIIOJIb3OBAHUCM JIr000ro u3 CJIICAYOIINUX METOJOB!

* “Kak co3nartsb 3anpoc npyu noMouy GyHKIuu YkasaTh ¥ HIEJIKHYTh” Ha cTp. 106
* “Kaxk co3aaTh 3ampoc Ipy HOMOIIHU TOCTPOUTENS TekcTta” Ha cTp. 107
* “Kak co3/1aThb 3anpoc ¢ UCMOJIb30BaHUEM ITOMOIITHUKA 110 3amnpocam’ Ha cTp. 108

e “Co3nanue 3anpocoB ¢ ucnojbzoBanueM SQL” na ctp. 109
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Kak 3anpocbl oLueHuBaroTca B npoueccax Campaign

3anpocs B mporeccax Campaign OIeHHBAIOTCsI CJIEBA HANIPABO C HCMOJIb30BAHUEM
MATEMATUYCCKUX NIPABUJL.

Hanpumep, cinenyromnuii onepatop:
[UserVar.1] < PDF < [UserVar.2]
OIEHUBAETCS CJIETYIOIITUM 00pa3oM:
([UserVar.1] < PDF) < [UserVar.2]

To ectb, nepsast yacth onepatopa ([UserVar.1] < PDF) onenuBaercs kax true uiu false (1
i 0), a pe3yJIbTaT HepeaeTcs BO BTOPOU onepaTop:

[1 ] 0] < [UserVar.2]

Hamnpumep, uto6s1 onieanth PDF kak 60binie yem [UserVar.1] u menbine yem [UserVar.2],
HYXHO CKOHCTPYHMPOBATH CJICAYIOIIHI 3a1POC:

[UserVar.1] < PDF AND PDF < [UserVar.2]
DTOT onepaTop KBUBAJIEHTEH CJIEAYIONIEH CTPOKE:

([UserVar.1] < PDF) AND (PDF < [UserVar.2])

Kak cosgatb 3anpoc npu nomowu $yHKUUKN YKasaTb U
LLEeNKHYTb

DTHU WHCTPYKINH ONUCHIBAIOT, KAK CO3/IaTh 3aMPOC, UCIOJIB3Ys (PYHKINIO YKAa3aTh H
HIEJKHYTh B TMajioroBoM okHe KoHdurypamus mporecca.

UTOOB N3MEHATH 3aIPOC, TBAXKIBI IIETIKHUTE MO JTFOOOMY 3JIEMEHTY B 3aIIPOCE, YTOOBI
BEIOpATH Apyroe 3HaueHue. [1pu BEIOOpe HOBOTO 3JIEMEHTA B PACKPHIBAFOIIEMCS CIIUCKE
BbIOpaTh Ha OCHOBe CYIIIECTBYIOIIMI 3apoC OyIeT yaajeH.

1. B mpomnecce, ncnoJib3yromeM 3anpocsl (Hanpumep, CermenT, Beiopats wim M3Bieus),
BBI3OBHTE AUAJIOTOBOE OKHO KOH(PUTYpALIUH IIporecca, B KOTOPOM MOKHO MOCTPOUTH
3anpochkl. Hampumep, oTkpoiite 6710k poriecca BeiOpaTs u menkauTe o Beiopats ID
noxkynareJei, y KOTOpPbIX Ha BKJIaake BeiOpaTh.

Ilo YMOJIYaHURO, HOABUTCA IIOCTPOUTEIIb 3aIIPOCOB VYkazatb " HICJIKHYTD.

2. UToOBbI CO31aTh 3aNPOC, IEJIKHUTE B sueiike kaxkaoro croyouna (Mms noas, Oneparop,
3navenue, I/Mim), a 3aTeM ABaXX/Ibl LIEJIKHUTE IO BLIOPAHHOMY B criucke cripasa. Eciu
nosiButcs ommust [Ipodmab, MOXHO ee UCIIOIB30BaTh, YTOOBI YBUACTH 3HAUCHHS B TOJIC.
[ekHYB B KaXXIOM CTOJIOIE, a 3aT€M JIBaXKIHI IIICJIKHYB MO BHIOPAHHOMY, BBl CMOXKETE
MOCTPOUTH 3aTPOC:

* B nosie Umst nos1st MOKHO YKa3aTh, Kakoe MoJie CIIeIyeT 3anpaiuBaTb. MoxHO
BBIOpaTh NoJie u3 cnucka JlocTynHblie moJisi, BKJIFOYas 1oJisi, creHepupoBaHHbie B IBM
Unica Campaign. Taxxe MoxHO co31aTh [Ipon3Boanbie moJsi.

* Hcnomwayiite nosie Oneparop, 4ToObl BLIOPATH ONEPATOP CPaBHEHUS (HAIpUMeED, =,
<, >, MEX]1y).

* BriOepute A1 OIS 3HAYCHHE B 1TOJIe 3HAYEHHE.

* Uro06sI 70OaBUTH APYroe BEIpakeHNe, MeIKHUTe 1o cTotony U/Mam, a 3atem

nBax bl meskarTe Mo AND nim OR, 4TOOBI yka3aTh, Kak CJeyeT 0ObeIMHSITh
BBIpAXKEHHUSI.

IBM Unica Campaign: PykoBoacTBO moJib30BaTesIs



3.

5.

* YT00BI 10OABUTH CKOOKY JJIS1 YIPABJICHUS IOPSIIKOM OIEHKH, BHIOEPUTE
BBIpaXXeHHE, 3aTeM HaxxmMuTe JL00aBuTh (...), YTOOBI 100ABUTHL HAOOP CKOOOK,
Y namurh (...), YTOOBI YAAJIUTH OJIUH HAOOP CKOOOK, uitl OYUCTHTH Bee (...), YTOOBI
yIAJIMTh BCE CKOOKH B BELIOpAaHHOM BbIpakeHHU. CKOOKH MO3BOJISIIOT IPYNIIMPOBATH
BBIPXXECHUSI IPU CO3/IaHUHU CJIOKHBIX 3anpocoB. Hanpumep, (AcctType ='Gold' AND
Rank ='A") OR NewCust = 'Yes' orsmuaetcst ot AcctType = 'Gold' AND (Rank ="A'
OR NewCust = 'Yes").

* BriOepute oHO mim 60Jiee BRIPAXKEHUH, a 3aTeM NePeyNopsOUUTe UX MPU IMOMOIIHI
kHONok Beepx mwim Bum3.

* BpibepuTe BoIpakeHue, a 3aTeM Mpu MOMOII BeTaBuTh 1006aBbhTE MyCTYIO CTPOKY.

HaxwmuTte Ha [IpoBepHTH CHHTAKCHC, YTOOBI IPOBEPHUTH MPABUIILHOCTH CHHTAKCHCA
3ampoca. [IpoBepka cHHTaKkcHca He BBI3BIBACT HUKAKOI HATPY3KH HA cepBep Oa3wl
JTaHHBIX.

Campaign YKaxXeT, €CJIM CUHTAKCUC COACPKUT Kakue-JIM0o OIIUOKH.

UToOB! yBUIETH Pe3yIbTATHI 3anpoca, HaxkmuTe [IpoTecTHpoBaTh 3ampoc.

Ba:xnoe 3ameuanne: ['100as1bHOE MOIaBJIEHNE U IIPEIEIbHBIE PA3MEPhI SUeeK He
IPUMEHSIFOTCS B UMCJIaX TeCT-3anpoca. 3aIpochl MOTYT TakXKe BO3BPAIATh
HEHOPMAaJIM30BaHHbIe JaHHbIe. YTOOBI HOIYyYUTh TOYHOE YUCIIO PE3yJIbTATOB,
HPOM3BENTE TECT-3aIyCK IIpolLecca.

Bo BpEMs NPOBEPKU 3alIpOCa Ha IKPAHE MOABJIACTCA UHAUKATOP XOJa BBIIIOJIHCHUS
OoIcpanuu. H_ICJ'[KHI/ITe Io OTMeHl/lT]), YTOOBI OCTAHOBUTH TECTUPOBAHUC.

ITo 3aBepiuennu TectupoBanusi B Campaign OyieT yKa3aHO YUCJIO BO3BPALICHHBIX
3anpocoMm cTpok. (Ecim BhIMOJIHSAETCS KaMIaHUS, 9TO YUCIIO MOXKET ObITh APYTHUM.)

Haxmute kHonky OK.

Kak cozpatb 3anpoc npu noMoLuu nocTpouTena TeKCta

DTH UHCTPYKIMK ONHUCHIBAIOT, KAK CO37aTh HOBBIH 3apOC, UCHOIb3Ys (DYHKIUIO
IIOCTPOUTEJISI TEKCTa B AMAJIOTOBOM OKHE KOH(UTypanuu npouecca.

YT0oOBI N3MEHUTD CyHICCTBy}OH_II/Iﬁ 3aIlpocC, UBMCHUTEC TCKCT 3allpocCa HEIIOCPEACTBCHHO B
TEKCTOBOM IIOJIC 3aIpoca.

1.

B nporecce, 11t koToporo TpedyroTes 3anpochl (Hanpumep, CermeHnt, Boiopats wim
W3Brieun), BEI30BUTE AUAJIOTOBOE OKHO KOH(PHUIYpalny Ipoliecca, coiepiKaliee
TEKCTOBOE TOJIE 3ampoca.

ITo yMoJ4aHuto, NOSIBUTCS IOCTPOUTEIIb 3AIPOCOB YKa3aTh M IIEJIKHYTh. Bee
CYILECTBYIOIIIUE 3aIIPOCHI TIOKA3aHbl B TEKCTOBOM I10JIE 3aIIPOCa.

Ienkuute no [MocTpoutens Tekcera.
CToJo1BI 3ampoca YKa3aTh U EJIKHYTh OyyT 3aMEHEHBI Ha ITyCTOE TEKCTOBOE TMOJIE.

BbibepuTe BXOTHON UCTOYHUK JAHHBIX M UCTOYHUK TAHHBIX, OTKYJA HYXKHO 3alIPOCUTH
JIaHHbIE, B PACKPBIBAIOIIEMCS criucke BuIOpaTh Ha OcHOBe.

ITosiButcst crmcok JlocTynHble NOJIS B COOTBETCTBUH C TEM, YTO BbI BEIOpAJIM B 1OJIE
BbiOpaTh Ha ocHOBe.

4. CospmaifTe 3ampoc CJIeIYIOMNIM 00pa3oM:

° BLI6epI/ITe UM IOJIA UJIN Ta6J'II/IlII)I B CIIMCKE ﬂOCTyHH])Ie moJIg 1 ABAXX/AbI HICJIKHUTC
MbIIIBIO, YTOOBI BBECTH MX B TEKCTOBOE I10JIE 3amnpoca. Taxxe MOXHO OJIUH pa3
IICJIKHYTb IO <-I/ICHOJII)SOBaTl>, YTOOBI NEPEMECTUTL UX B TCKCTOBOC IIOJIC 3aIIpoca.

* BBeauTe Hy)XHBIE OepPATOPHI U 3HAUCHUS. UTOOBI YBUAECTH 3HAUCHUS IS
BBIOPAHHOTO MOJI, MOXKHO IIeJKHYTh 1o Ipoduiis.
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IMpumeuanue: XOoTs BbI MOXETe BBOJAWTH UMEHA MOJIeH U TaOJIUI HETTOCPEICTBEHHO B
TEKCTOBOE MOJIE 3aIpoca, OJHAKO, €CJIA BbI OyAeTe BHIOUPATH X U3 CIHUCKA, 3TO
MMOMOXET N30€XKAaTh CHHTAKCUYECKUX OIINOOK.

5. UToOBI mpOBEPUTH CHHTAKCHUC 3aIpoca, IeJKHnTe 110 [IpoBepuTh CHHTAKCHC.

B Campaign nosiBUTCSI OKHO MMOATBEPKACHUS, B KOTOPOM OYIyT HOKa3aHbBI BCE
HaiieHHble ommoOku. Haxxmute knonky OK.

ITpoBepka cuHTaKCUCa 3aMpoca HE BBI3LIBAET HUKAKON HATPY3KHU HA cepBep 0a3bl
JTAHHBIX.

6. Eciym BBl XOTUTE YBUAETH PE3YJIbTAThl BBIIIOJHEHHUS 3aPOCa, HAKMUTE
IIporecTupoBarts 3ampoc.

Baxknoe 3ameuanne: [ j100anpHOE MoaaBJICHUE U NPEACIbHBIC PA3MEPLI A4YCCK HE
MPUMCHSAIOTCS B YMCJIaX TECT-3alpoca. 3anpoc1>1 MOTYT TAaKX€ BO3BpAlllaTb
HCHOPMAJIM30BAHHBIC JaHHBIC. YT00bI IMOJIYYUTHb TOYHOC YHCJIO PE3YyJIbTATOB,
IIPOU3BCAUTE TECT-3aIlyCK IIpoIecca.

Bo BpeMs mpoBepku 3ampoca Ha 3KpaHe NOSBIISIETCS HHIUKATOP XOAa BBITOJTHEHUS
onepamuu. llenkaure no OTMEHATH, YTOOBI OCTAHOBUTH TECTHUPOBAHUE.
ITo 3aBepmiennn TecTupoBaHus B Campaign MOSBUTCS OKHO MOATBEPXKACHUS, TAe OyAeT
MOKAa3aHO YMCJIO BO3BPAIIEHHBIX 3aIPOCOM CTpoK. (Ecim BeImoIHIETCA KaMIIaHUS, 3TO
YUCJIO MOXET OBITh IPYTHM.)

7. Korma 3aBepmmTe co3manne 3amnpoca, Haxmute kHonky OK.

OKHO KOH(HUTYpaIy Iporecca 3aKPOeTCsl, U BbI BEPHETECh HA CTPAHUILY TOTOYHON
IuarpamMMel B pexnme I3MeHnTb.

Hak co3naTtb 3anpoc ¢ ucnosib3oBaHMEM NOMOLLHUKA NO
3anpocam

B momommnke no 3anpocaM Npe€acTaBJICHbI JOCTYIHBIC OJIA BI)I60pa onepaTopel 1 q)yHKI_II/II/I,
KOTOPBIC MOXHO COYCTATh C JOCTYIIHBIMHU ITOJIAMUA OJI1 IOCTPOCHUS 3aIIpoca. ITomommuk
110 3anmpocaM IIOMOXKET BaM CTPOUTH 3aIIPOCHI HA A3BIKEC MAaKpPOCOB Campaign i B
IIOJIb30BATCJILCKUX MAKpOCax.

1. B mpomnecce, aj11 koToporo TpedyroTes 3anpockl (Hanpumep, CermeHT, BeiopaTh nim
W3BI1evb), BEI3OBUTE UAJIOTOBOEC OKHO KOH(MUTYPAIINH IIPOIIECca, COepIiKaIee
TEKCTOBOE IOJIE 3aIpoca.

ITo YMOJYaHUIO, MOABUTCS IMIOCTPOUTEJIbL 3alIPpOCOB Yka3zatb n HICJIKHYTD. Bcee
CYHICCTBYFOIINE 3aIPOCHI MOKA3daHbI B TEKCTOBOM IOJIC 3aIIpOcCa.

2. IMenxuute mo IlocTpoutesb TeKkcTa.

Ctonbme! 3ampoca YKa3aTh U MEJIKHYTh OyTyT 3aMEHEHBI Ha IyCTOE TEKCTOBOE TOJIE.
AxTuBHEpyeTcs kKHonKa [ToMOLIHUK MO 3ampocaMm.

3. Wenkuute no INoMomHuk no 3ampocam.

HOL[ TEKCTOBBIM ITOJIEM 3alpocCa NOABUTCA MIOMOIIIHUK IO 3aIIpocaM. B IIOMOIIIHUKE 110
3aMpocaM eCTh HA0OP KHOTOK JIJIsl BCTABKHU YACTO UCMOJIb3yEMbBIX ONEPATOPOB U
MTOJIHBIM CIIMCOK MAaKpPOCOB.

4. Co3zpnaifTe 3ampoc CIeayIomuM 00pa3oMm:

a. BwiOepuTe HyXHBIIT BAM MaKpOC U3 CIIICKa MAKPOCOB B MOMOIIHAKE MO 3aMPOCAM 1
JBXKIBI IIIEJIKHUTE IO HEMY, YTOOBI BBECTH €0 B TEKCTOBOE I0JIe 3ampoca. Korma
BBI BBIOEpETE MaKpOC, B HOMOIIHUKE MO 3aMPOCAM TIOSBATCS KPATKOE OIMCAHUE U
CHHTAKCHC BRIOPAHHOTO MaKpoca.

ITpumeuanune: Ecim BbI BEIOpaN MOJIH30BATENILCKUI MAKPOC, ONMCAHNE
CHHTAKCHC ObIN CO3JaHbl TEM, KTO HAaIMCa TOT MaKpoc.
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b. BeeauTe HyXHbIE ONEPATOPDI C KIABUATYPBI UM HCIOJIb3YsI KHOMKHU B IOMOIIHUKE
0 3aIpOcaM.

le/lMe‘laH]{le: XOTs Bbl MOXXETE BBOJUTh UMEHA TOJIEH U Ta6J'II/II_I HETIOCPEACTBCHHO
B TEKCTOBOC MOJIC 3alIpoca, OJAHAKO, €CJIN BbI 6y/:[eTe BbI6I/IpaTL uX U3 CIIUCKa, 3TO
IIOMOJKeET N30eKaTh CHHTAKCUYECKUX OIINOOK.

5. IlponoskaiiTe co3/1aBaTh 3aMpoc MPU HOMOIIM NOCTPOUTEJISI TEKCTA.
Korna 3aBepmmTe co3manne 3anpoca, HAKMHATE KHOTIKY 3aKPbITh.
ITomomHuK N0 3ampocam 3aKpoeTcsl.

7. Haxwmute kHonky OK, 4T0OBI 3aKpbITH TUAJIOTOBOE OKHO KOH(PUTYypAIUH ITpoIiecca.

Co3naHue 3anpocoB ¢ ucnonb3osaHmem SQL

Ecimm BB - onbITHBIHN n0JIb30BaTe b SQL, BBl MOXKETE CAMU HAUCATH CBOI COOCTBEHHBII
SQL-3anpoc nim ucnosyib3oBaTh SQL-3anpockl, CO3/JaHHbIE B IPYTUX NPUIIOKEHUSIX,
Konmpys uX U BcTaBisisa. Hammcanme ynctoro SQL - 310 pacmmpenHas ¢pynkims Campaign;
MOJIH30BATEIIN CAMH HECYT OTBETCTBEHHOCTD 3a MPABUJILHOCTh CHHTAKCHUCA U PE3YIIbTATHI
3aIPOCOB.

BazkHoe 3amevanne: UTOOBI OJYyINTH MPABUJIBHBIC PE3yIbTATHI IPH UCIOJIB30BAHUN
gyuctoro SQL B nporecce BeiopaTs (TO ecTh, mpaBuiibHOTro ciucka ID ayautopuit), Hy)XHO
UCIOJIb30BaTh Mapkep <TempTable>, korja BkJroueHa ONTUMHU3ANUS B Oa3e TaHHBIX U B
npouecce BeibpaTh ecTh BxogHas sueiika. Kpome Toro, 4Toos! CylIeCTBEHHO TOBLICUTH
IIPOU3BOAUTEILHOCTD, Koraa Campaign o0padbaThIBaeT OYEHb OOJIbIIIE TaOIINIIbI,
ncnoJb3yiite Mapkep <TempTable>, naxe ecim onTumu3anyst B 6a3e JTaHHLIX HE
UCIOJIb3YETCSI.

3anpoc SQL moypkeH BO3BpaIaTh CIUCOK TOJLKO YHUKAJILHBIX ID B COOTBETCTBUY C
KJIFOYOM B 0a30BOH TabmIe.

B 3alpocCe JOJDKCH UCIIOJIb30BATHCA CJ'IC,ZLYIOHII/II\/'I CHUHTAKCHUC!:

SELECT DISTINCT(<kmoul> [<kmiou2>,...]) FROM <ra6rmuya> WHERE <ycnosue>
ORDERBY <yHuKa/ibHbIA_id>

3anpoc TpedyeT, YTOOBI 0a3a TaHHBIX BBHITOJHUIIA COPTUPOBKY U IEYTJTUKAIMIO JAHHBIX.
Ecmu Be1 mpomyctute yeioue DISTINCT mmmm ORDERBY, Campaign Bce paBHO OyaeT
IPOU3BOAUTHL COPTUPOBKY U ACAYIJIMKAIIUIO JAHHBIX HA CEPBEPE HpHJ’IO)KCHPIﬁ, IIO3TOMY BbI
BCC paBHO MNOJIYUYUTE MMPABUJIbHBIC PE3YJIbTAThI, HO IPOU3BOJUTEIIbHOCTH, BEPOSATHO, 6y,HCT
6oJiee HU3KOM.

* Ecm BeI BeIOpasm BeiopaTh Bce ID mokynaresieii, Bbl CMOXeTe HAMMCaTh KOMaH/IbI B
Buje yuctoro SQL, koTopble HY)KHO OYAET BBHIIOJHUTH C 3aIUCAMHU B YKa3aHHOM 6ase
JIAHHBIX JI0 MJIK TIOCJIE BBIIOJIHEHHUS Tpoliecca BuiopaTs.

* Ecim BBl yka3au, 4TO B JOIOJIHEHHUE K BBILLIEYKA3aHHOMY HY>KHO IPUMEHUTDH KPUTEPUU
BbIOOpA K ID moxymaTeseii, BBl TakKKe MOXETe BKJIFOUUTH UCIOIb30BaHue yncToro SQL B
NoCTpouTeJIe 3aPOCOB IIPH CO3TAHUH BAIINX KPUTepueB BrIOOpa. B mpoTuBHOM Cityuae
BBl CMOJETE UCIIOJIb30BaTh TOJIbKO BhIpazkenust Unica i moIp30BaTesIbCKue MaKpOCHI.

MocTpoeHune unctbix onepatopos SQL B Campaign
B nponeccax, OJ1s1 KOTOPBIX Tpe6yIOTCH 3aIpocChl, HICJIKHUTC 110 Z[OﬂOJIHl/lTeJIbHO B OKHE
M3MEHEHUS 3apoca, YTOOBI BBI3BAThL CTPaHUIY (yHKIH /[ono/IHHTeIbHbIEe TapaMeTphbl.
KonkpeTHble HA00PBI QYHKIMIA Y Pa3HBIX IMPOLECCOB OyAYT Pa3HBIMHU.
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Hanpumep, B mponiecce BoIOpaTh MOKHO HCHOJIB30BATH JONOJHHTEIbHbIE TAPAMETPBbI,
4TOOBI CO3/1aTh 3AMPOC C UCHOJIb30BaHUEM YUCTOr0 SQL MM BBIMOJIHUTL KOMaHabl SQL
JUTSI TpeIBApUTEIIbHON 00pabOTKU UJIH MOCT-00pabOoTKY.

B oxne I[OHOJ'IHI/ITCJ'ILHLIG napaMeTpPhbl €CTh ABC MAHCIIN:

* IlpenBapureibHas 00padoTka - BBeauTe YUCTHIN SQL, KOTOpBI HY)KHO 06paboTaTh 10
BBINOJIHEHUS 3apOca.

* ITocT-00padoTka - BBeauTe YACTHIN SQL, KOTOPHII HY)HO 00paboTaTh Mmoce
BBINOJIHEHUSI 3aIPOCa.

OTa QYyHKIMS MO3BOJISIET BKJIIOYATH poueAypsl SQL B BHINOJIHEHHE Mpolecca, 1 OHA
noJiesHa st npuMenenust Campaign B 3aauax, Bkiovaronux ETL, pytunaoro
OOHOBJICHHS PBIHKA, BCTPOCHHOW HACTPOWKU IPOU3BOIUTEILHOCTH U (DYHKIMI
6e30macHOCTH.

B oxne JlonoJiHuTe/ibHbIE NapaMeTPbl MOKHO UCIOJIb30BaTh onepaTtopsl SQL mist
peABapUTESIbHON 00pabOTKH U MOCT-00pabOTKH, YTOOBI:

* 3amyckaTh XpaHHUMBbIC MIPOILEAYPHI B Oa3e JaHHBIX

* Co3maBath, OTOPACKIBATH M 3aHOBO CO3/1aBATh TAOJMIbI U WHIACKCHI

* TIpenocTaBisTh WK U3MEHSTD Pa3pelleHust JIsl IPYTUX MOJIb30BATEIIeH UIIN TPYII
* OpraHu3oBBIBATH MHOTOIIIATOBBIC KOMAHIbI Oa3bl JaHHBIX

* 3amyckaTh CIJIOKHBIE MOANPOTPAMMEI 0a3bl JAHHBIX, HE UCIIOJIH3YS BHEIITHAC CIICHAPUHT
JUTSI COeTMHEHM ST C 0301 JaHHBIX

OnepaTopLI SQL BBINIOJIHAROTCA B TOM IOPSAAKE, B KAKOM OHUM paCHOJIAraroTCs Ha SKpaHe.

* Omnepatopsl SQL 11 mperBapuTeIbHON 00pabOTKU BBITOIHSIOTCS 10 BHITTOJTHEHUS
3anpoca.

* OmnepaTtopbl SQL 11 OcT-00pabOTKH! BBIOJHSIOTCS MTOCJIE BBITIOJIHEHUS 3aIpoca.

MX MOHO UCIIOJIb30BATh B COUYETAHNUN C YUCTHIM SQL My co ctanmapTHO#t 00paboTkoit B
3arnpoce npoiecca Boioparts.

3anpochkl Ha ocHoBe uncTtoro SQL n obpaboTka B 6ase AaHHbLIX

[Monpoduyro napopManmo 06 00paboTke B 0a3e TaHHBIX C HCIOJL30BAHIEM 3alPOCOB HA
ocHoBe ynctoro SQL, cMoTpuTe B paszzaerne “Bridop 06paboTku B 0a3e TaHHBIX IS
nporneccoB” Ha cTp. 104.

Ucnonb3oBaHne mapkepoB TempTable n OutputTempTable B
3anpocax Ha ocHoBe uuctoro SQL

ITpu ucnosp3zoBanuu npocroro 3anpoca SQL B nporecce BeiopaTs B coueTanuu co
BXO/HOI1 stueiikoii moBenenue B Campaign Oy/eT pa3HbIM B 3aBUCHUMOCTH OT TOT'O,
BKJIFOYC€HA JIM OIITUMHU3Allus B Oaze JaHHBIX, UJIK HECT.

Ecymm ontumuzanus B 6a3e TaHHBIX BBIKJIFOUYEHA, ciiucok ID ot mpocToro 3ampoca SQL
ABTOMATHUYECKU COIOCTABJISIETCS CO cIMCKOM ID OT BXOJHOM siueiiku, Tak YTO MOJIyYEHHbII
crmcok ID sSBIseTCS MOAMHOXKXECTBOM STUEHKH, Kak 9TO U oxuaaeTcs. OIHaKo, ecim
ONTHMHU3aNUs B 6a3e JaHHBIX BKJIToueHa, Campaign OyIeT 0XuaaTh cucok 1D,
CreHepupoBaHHbIH MponeccoM B BriOpaTh kak KOHEUHBIN CIIUCOK, U He OyeT
ABTOMATHUYECKU COIOCTABJISITH 3TOT CIHUCOK cO crnuckoM ID Hu 11 Kakoil BXoasiei
sueiiku. [ToaTomy, ecin onTumusanus B 6a3e TaHHBIX BKJIIOYE€HA, HEOOXOUMO HANUCATh
npoctoii 3ampoc SQL, 4ToOBI MpoMeXyTOUHBIN poriecc BIOpaTh (Ipyrumu cjoBaMu,
mporecc BeIOpaTh co BXOIHOM stueiikoit) ncnobp3oBai Mapkep <TempTable> ms
MPaBUIILHOTO OOBETNHEHNUS CO BXOTHON STUEHKOM. DTO HE TOJLKO 0OECIIEUNT NMPABUIILHBIC
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pe3yIbTaThl, HO OOBEIMHEHHE CO BXOTHOM SUEHKON Tak)Ke MOBBICUT MPOU3BOIUTEILHOCTD,
HE MO3BOJISISI BHITOJHSATH JIMIITHIOI 00paboTky 1715 ID ayauTopuu, KOTOPBIX HET BO
BXO/JHOH STYCHKOM.

IMpnveuanne: YToOBI 0OECICUNTH HAMBBICIIYEO IIPOU3BOIUTEIIBHOCTD, HCIOJIb3YHTE
mapkep <TempTable>, maxe ecm ontumu3anus B 6a3e JTaHHBIX HE HCHOJIb3YETCSI.
Ucnomnb3oBanue mapkepa <TempTable> MoxeT CylieCTBEHHO OBBICUTD
MIPOM3BOANTEIILHOCTH, 0COOCHHO, eciin Campaign 00padaThiBaeT OUeHb OOJIBIITIE TAOIIIIIEL.

Kpowme toro, ucnop3oBanue Mapkepa <OutputTempTable> ynpaBisier onTuMusamnueii B
6a3e JaHHBIX U HE MO3BOJIUT MOJIYINTh ID ayauTopun u3 6a3bl JTaHHBIX OOpPaTHO HA CEpBEP
Campaign.

IMpumep: Ucnonb3oBanue mapkepos TempTable u OutputTempTable: [donyctum, uto y
Bac ecThb nporecc Select], koTopwrii BeIonpaeT 10000 mokymnaTesiei, sBISIOIIIXCS
"3oo0TeIMI" ToKynaTessamu (“Gold”); manpumep, Indiv.AcctType = ‘Gold’. Ber cBs3pIBacTe
nporiecc Select] co BTopeiM nporieccoM Beidopa (“Select2”) ¢ ucnop30BaHUEM 3ampoca HA
ocHoBe ynctoro SQL:

Select p.CustID from Indiv p, <TempTable> where p.CustID =
<TempTable>.CustID group by p.CustID having sum(p.PurchAmt) > 500

B aTOM npumepe BEIOUPAIOTCS MOKYIATENH, Y KOTOPBIX CyMMa IMOKYIOK mpeBbicuiia 500
JIOJUTAPOB U KOTOPbBIE HAXO/ISITCS BO BXOHOM stueiike (IpyruMu CJIOBAMHU, TIOKYIATEIH C
THIIOM yueTHOit 3anmucu “Gold”).

HampoTtus, B 3anpoce Ha ocHOBe unctoro SQL, re npomyiieH Mapkep u 00beITHHEHHE
<TempTable>:

Select p.CustID from Purchases p group by p.CustID having sum(p.PurchAmt) >
500

CHayaJIa BLIYKMCIILETCS CyMMa MOKYIIOK I BCeX MOoKynaTesel B Tabuue Purchases (B
KOTOPOI MOI'YT COIEPKATHCA MIJLIMOHBI IIOKYIIATENIEN ), a 3aTeM BBIOUPAFOTCS BCE
MOKYNATENH, Y KOTOPBIX CyMMa MOKYIIOK npeBbicuia $500, He3aBUCHMMO OT TOTO, IBJISFOTCS
JIM OHHM 3aKazyukamMu Tuna “Gold”, wiam Her.

[ToaToMy, 4TOOBI 0GECHEYUTh HAUBBICIIYIO TPOU3BOAUTEILHOCTD, JaXKe €CJIM ONTUMU3AIIS
B 0a3e JaHHBIX BBIKJIIOYEHA, MUIINTE CBOU YUCTHIE 3anpockl SQL ¢ ucnosib3oBaHneM
Mapkepa <TempTable>, ecy cymiecTByeT BXoaHAs sTUeHKa.

JJ1s1 MpOCTOTHI, B 9TOM HNpUMeEpe He ucnosib3yercs mapkep <OutputTempTable>, 1o, 4T06bI
YIPABJSITH ONTUMU3AIMEH B 0a3¢ JAaHHBIX U HE TO3BOJIUT MOJIy4uTh ID ayauTopun u3 6a3el
JTAHHBIX 00paTHO Ha cepBep Campaign, Hy)KHO BKJIFoUaTh Mapkep <OutputTempTable> B
3ampoc Ha ocHoBe ynctoro SQL. Hanpumep:

Create table <OutputTempTable> as Select p.CustID from Purchases p,
<TempTable> where p.CustID = <TempTable>.CustID group by p.CustID having
sum(p.PurchAmt) > 500

CcbinKka Ha Tabnuubl Extract B 3anpocax Ha ocHoBe unctoro SQL
Brl MoxeTe ceplaThesl Ha Tabsmiy Extract B mociegyronux mporeccax Mpu MOMOIIH
yrctoro SQL, ncnosb3yst mapkep <Extract>. Mcnomb3yiiTe 3TOT Mapkep, YTOOBI 3a/1aTh
IIOAMHOXKECTBA JAHHBIX I HOCJ'[CL[yI-OIJ.[Gﬁ O6pa6OTKI/I, YTO IMO3BOJISCT INOBBICUTH
MIPOU3BOAUTENLHOCTD IPH paboTe ¢ OOJIBIINMH TaOIUIAMH.
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B cienyromem npuMmepe 3anpammuBaeTcs Tadsmna Extract ¢ Tem. 4ToObI BBIOpaTh ID
HOKyIaTeJsel, y KOTOPBIX OCTaTOK Ha cueTy mpesbiinaet 1000.

Select p.CUSTOMERID from USER TABLE p, <Extract> where p.CUSTOMERID =
<Extract>.CUSTOMERID group by p.CUSTOMERID having sum(p.BALANCE) > 1000

B ciryyae moTOYHBIX AMATpaMM, COACPXKAIINX HECKOJILKO IIPOIECCOB U3BJICUCHMSI, MapKEp
<Extract> Bcerma yxaspiBaeT Ha IOCJICIHIOIO TOCTYIHYRO Tabmuiy Extract.

IMpumeuanue: ITocite oObeuHEeHNS Mapkep <Extract> MoxeT okazatbcs
I[CﬁCTBI/ITCJ'[I)HLIM, a MOXET OKa3aTbCs U HCI[GﬁCTBI/ITCJ'[I)HI)IM. YT100BI ONpeaCINTh,
paboTaeT Jiu Mapkep Kak 0KHJIaeTCsl, TPOBEPHTE MOTOYHYIO IUATPAMMY.

Kak cosgaTb 3anpoc Ha ocHoBe uuctoro SQL B o6nactu BBOAa
TeKcTta SQL

1. Bximrounte onnuro BuiOpaTh 3amucu ¢ Ha Bkiajke Microunuk ts nporecca BeiOpaTsh.
2. Ulenkuute no JonoHATENbHO.
TTostBuTCst okHO JlOMOJIHUTEIbHBIE TAPAMETPHI.

3. Bximouute onmuto Menosib3osath npoctoid SQL /u1st BbIGOpA 3anucei.

>

BriOepuTe HCTOYHUK AAHHBIX, U3 KOTOPOTO HYXKHO 3alPOCUTH JJAHHBIE, B
packpsbiBaroleMcs cinucke basza 1aHHbIX.

BribepuTe 11es1eByr0 ayAUTOPUIO B PACKPBIBAIOIIEMCS CIIFICKE Y POBEHb ay/IHTOPHH.
Haxwmute kHOnKy OK, 9TOOBI 3aKpBITH OKHO [{OTOTHUTEILHBIE TTApaMET PHI.

[lenxaute B o6sactu BBoaa Tekcta SQL.

% N o »

ITocTpoiiTe 3ampoc CieayromuM 00pa3oM:
e Beemute uncthiii SQL B nmanesb BBoa Tekcra SQL.
* BocnoJsb3yiTech NOMOUIHAKOM M0 3aNpocam.

* Bocnonp3yiiTech pyHKITCH YKa3aTh U HIEIKHYTh.

IMpumeuanue: Eciu BbI BBIOEpeTe YKa3aTh H HIEJKHYTh, BHI BEPHETECH K
MOCTPOCHUIO BBIpakeHHs 3ampoca He-SQL.

9. (Heoo6s3atenmpuo) IlemxauTe o ITpoTecTHpoBaTh 3ampoc.

Baknoe 3ameuanne: [J100aJbHOE O/IABJICHUE U ITPECIIHLHBIC PA3MEPHI STUeEK HE
HIPUMEHSIFOTCS B YUCJIAX TECT-3AMPOca. 3alpOChl MOT'YT TaKXKe BO3BPAIIATh
HCHOPMAJIM30BAHHBIC JaHHBIC. qTO6I)I MNOJIYYUTH TOYHOC YUCIIO PE3YJILTATOB,
IPOU3BEIUTE TECT-3aMyCK MpoIecca.

10. Korma 3aBepriuTe MoCTpoeHHE U TECTUPOBAHUE 3anpoca, HaxxMmuTe kKHOnKy OK,
4TOOBI 3aKPBITh OKHO U COXPAHUTb KOH(PUTYPATTHIO.

KaK nepenaTb HeCKONbKO KOMaHA B BUAE YMCTOro onepatopa
SQL

Bur moxeTe NepeaaThb HECKOJIbKO KOMAH/ B BUJC YMCTOTI'O OollepaTopa SQL

Ecnm 6a3a maHHBIX pa3pemaeT mepeaaTh HECKOJIbKO KOMAHI, BBl MOKETE BBECTH CTOJIBKO
neiicTBuTeNbHBIX KoMaHa SQL, ckopko moTpedyeTcs, B COOTBETCTBUH CO CIIETYFOIIIAMHU
MpaBUJIAMU:

* KomaH[bI pa3IesisroTCs COOTBETCTBYIOIIUM pa3 eI TeIeM.
e [locieaHeil KOMaHI0M 10JKHA OLITHL KOMaHa select.

» Jlannas komaHnja select moymkHA BEIOMPATH BCe peJIeBAHTHBIE TTOJIsI, HEOOXOMMEIE,
‘ITO6I)I 3a1aTh YPOBCHb ayJUTOPUU B TOM XKE MMOPAJKA, B KAKOM 3a/IaH YPOBECHb
AyIUTOPUH.
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* Huxaxue npyrue onepaTopsl select He UCTIOJIL3YIOTCS.

BxirounTe onmuro BeidopaTh 3amucu ¢ Ha BkJajike Microunuk a5 npoiecca Beiopars.
2. Hlenkuute no JloN0HATENBLHO.

TTosiBuTCst okHO JlOMOJHUTEIbHBIE TAPAMETPHI.
3. Bximounte onnuro Mcnoab3oBath uncTbiii SQL.

ITpu 3Tom akTuBupyeTcs uncThiif SQL, ¢pyHKIuNsA, KoTOpas nepefaeT B 6a3y JaHHBIX
3a/1aHHBIIA BAMU TOYHbBIA CHHTAKCHUC 3aIlIpoca.

4. Bribepute 6a3y JTaHHBIX, KOTOPYIO CJIeIyeT UCIOJIb30BAaTh, U HYXKHBINH yPOBEHb
ayIUTOPUH.

Haxwmute xnonky OK.
5. Baeaute xomanasl SQL B TekcToBOE n0JIe BHIOpaTh 3amucu c.

Haxmute knonky OK.

Kak 3agaTb npeaBapuTenbHyo 06paboTKy Unm nocT-o6paboTHy
onepatopoB SQL

1. Ha Bxyagke MceTounnk npouecca BeiOpats ienkHuTe 10 J[0no/HATEIBHO.
ITosiButcst okHO JlONOJIHUTEIIbHBIE HAPAMETPHI.

2. UtoObl BBeCcTH YHCTHIN onepaTop SQL a1s mpeABapuTeIbHON 00pabOTKH, JTBAXKTbI
meakHuTe B 1oJie TlpeaBaputeabnas o06padoTka u BBeaute onepatop SQL, KoTophrit
HYKHO BBITIOJIHATH ITEPe] 3aITyCKOM IIporiecca.

3. Tlorowm mienkHuTE B 1oJie ba3a MaHHBIX B 3TOM CTpOKE U BIOEpUTE MMS Oa3bl JaHHBIX,
JUTISI KOTOPO# BbI XOTUTE BBIMOJHUTD 3TOT OLEPATOP.

ITpumeuanue: B packpriBaroremcs circke ba3za qaHHBIX TOKa3aHBI BCE TOCTYITHEIC
6a3bl JaHHBIX (Te, AJISI KOTOPBIX KATETOPHS HCTOYHNKA JAHHBIX CKOH(OUTYpHPOBaHA HA
crpanune Koudurypauust B Marketing Platform). Ecin HyxHO# BaM 0a3bl JaHHBIX HET B
9TOM PACKPBIBAIOIIEMCS CITHCKE, 00PATUTECh K CHCTEMHOMY aIMUHUCTPATOPY
Campaign.

4. llenkHUTE MBIIIBIO, YTOOBI BEIOPATH Mepekrouatesb SQL, ecyim BB XOTUTE YBUIETh
Tospko ¢yHKImE SQL B manesm ciucka. YToOBI yOpaTh MOMETKY U YBUACTH MOJIHBIIHA
CIIUCOK JIOCTYIHBIX (DYHKIIMII U ONEPATOPOB, CHOBA IIEJIKHUTE MbIIIIBIO.

ITpumeuanune: Eciu Bbl yxe BKJtoumun oniyto Menosab3oBaTts npoctoii SQL B oxHe
JlonomHuTE IbHBIE TapaMeTpsl, onius SQL B moMoIIHUKE 1O 3ampocam 0yieT
BKJIFOUeHA. [1pu aToM pyHKIIHI MakpocoB Campaign OyIyT CKPBITHI, TaK YTO OyIyT
BHJIHBI TOJILKO onepaTopsl U ¢pyHKIMHA SQL.

NMpodunuposaHue nonen

Oyukuus [Ipodgmuiab mo3BoISET NPEABAPUTEIHLHO IPOCMOTPETH CIHUCOK OT/IEJIbHBIX
3HAUYCHUU U UX 4acTOTy BCTPECUAEMOCTHU OJIA BI)I6paHHOFO noJisi. Bel MoxeTe
IpopUIMPOBATH JIFOOOE MOJIEe, TOCTYIMHOE B JIIOOOM MPOIlecce, B KOTOPOM IMOSIBIISETCS
kHomnka [Tpoduan (Hanpumep, packpbiBaroiuiics criucok CerMeHTHPOBATD MO MOJI0 B
nporecce CermeHT W criucku {ocTynnbie nost v [1os-KanauAaTHI B IPYTUX TUATIOTOBBIX
OKHAX KOH(UTypaluy MPOLEecCcoB). B YMCIIO BKIIFOYAOTCS TOJILKO 3aMMUCH B TEKYIICH
sTYeifKe, €CJI 3TH YUCJIa He OBLIM BBIYHUCIICHBI TPEIBAPUTEIIHHO.

ITpumeuanue: YToOBI BBl CMOTJIM TPOGIIAPOBATH MOJIS, Y BaC JOJDKHBI OBITH

COOTBETCTBYIOIIIME pa3pelieHus. Ecii y Bac BOSHUKHYT BOIIPOCHI O BAIIEM IOCTYIE K 3TOI
(yHKIIMH, TO 0OPATUTECH K CHCTEMHOMY aJIMUHUCTPATOPY.
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Kak npo¢unuposaTb none

Campaign npoumpyer 1oJie, eclid Bbl BIOEpPETE ero B CIUCKE, a 3aTeM HaXMeTe Ha
kHonky ITpodmas. Moxuo npoduiampoBaTs J1r000e 1oJie B JIF000M 0TOOPaKEHHOM
UCTOYHMKE JTaHHBIX. MOXHO TaKXke Npo(UIMpoBaTh MPOU3BOIHbIC TOJIS.

1. B oxHe KOHHUTypanuu mporuecca, B KoTopoM ecTb kHonka I[Ipoduias, Beibepute nore,
KOTOPOE BBl XOTUTE NPODUINPOBATE.

2. Haxwmure ITpoduisb.

Otkpoercst okHo [IpoduimpoBaTs BEIOpaHHOE HOJIE.

Campaign cupodumpyeT JaHHBIC B BRIOpaHHOM moJie. KaTeropun u yacrora
OOHOBIISIFOTCS TI0 MEPE BBITIOJIHEHUS TPOQIIAPOBAHMS.

ITpumevanne: ITpexxae ueM UCTIOIBL30BATH PE3yJIbTATHI, JOKAUTECH 3aBEPILCHNUS
npoUIMPOBAHNUS, YTOOBI BCE KATETOPUHU OB 00pabOTaHBI M OBLI 3aBEpIIIeH MOCYET.

[To 3aBepieHnu npodumpoBanus B okHe [Ipoduiib BHIOPAHHOTO HOJIS HOSIBUTCS

crenyrorias HGOpManus:

* Cnucok 3HaUYeHUI B BLIOpAHHOM TI0J1e, HaXOsiuiicst B cTosone Kareropus, u
cooTtBeTcTBytoliee uncsio ID ¢ Takum 3HavYeHueM, oka3zaHHoe B 1noJie Uuciio.

IMpnmeuanne: Campaign opraHu3yeT 3HAYCHUS 110 KATETOPUSIM, TPYIIUPYS UX, YTOOBI
CO3/1aTb CErMEHThI IPUMEPHO PaBHBLIX pa3MepoB. MakcuMasbHOE YHCJIO KaTeropuit no
YMOJYAHUIO (Pa3HBIX KOHTEHHEPOB 3HAUCHMIT), KOTOPhIE MOXHO IOKa3aTh, paBHO 25. Bbr
MOXeTe U3MECHUTb MaKCHMAaJIbHOE YUCIIO KATErOpuii.

* B naxopsmieiics cnpasa nanesu CraTucTuka nokaszaHo odiee yuciyio ID u gpyrue
CBEJICHUSI O JAHHBIX JIJIs1 9TOTO MOJIS, BKJIFOYAS:

— OO6mee unciio obHapyxkeHHbix 3HaueHnit NULL
— OOiiiee YUCIIO KATEropyii (MM 3HAYSHUI) TSI 3TOTO TMOJISt

— CraTUCTHYCCKHE 3HAYCHUS JJIA JAHHBIX, BKJIFOYasd CPEeJHEE, CTAHJapTHOC
OTKJIOHCHUC, MUHUMAJIbHOC U MAKCUMAJIbHOC 3HAYUCHU .

IIpumeuanne: Mean, Stdev., Min. u Max. Henoctynusl 115 nojeit ASCIL. TTpu
MpoGUIIMPOBAHAN TEKCTOBBIX MOJICH 9TH 3HAUYEHIS Oy/IyT MOKA3aHBI KaK HYJICBBIC.

Orpan-leHMe BXOAHbIX AaHHbIX OJ1A I1pO¢VIJ1I/IpOBaHMf-I

Kornma xommonentT Campaign npoumpyeT moJie, OH CO3/1aeT TOJBLKO TE CETMEHTHI,
KOTOPBIC €CTh BO BXO/HBIX JaHHBIX IPOIECCa, B KOTOPOM BBINOJIHSIECTCS IPOPUIMPOBAHUE.

I[pyFI/IMI/I CJIOBaMH, €CJIM Bbl OTPAHUYUTC BXOJAHBIC JaHHBIC OJIS IIponecca CCFMGHT, TO IIpu
HpO(l)I/IJ'II/IpOBaHI/II/I OTHUX JAaHHBIX HAa OCHOBE TOI'O XK€ ITOJISA, KOTOPOEC UCIIOJIb30BAJIOCH OJIsA
OIrpaHUYCHUS, B PE3YyJIbTaTax HpO(bI/I.HI/IpOBaHI/Iﬂ MOXHO 6yHCT YBUICTDH TOJIBKO CCIMCHTHI,
JOCTYIIHBIC IJIS1 OTPAHUYCHHBIX BXOJIHBIX TaHHBIX.

Hanpumep, ecim B mponiecce CerMEHT BbI HCNOJIB3YETE 3apoc I BeIOopa Tobko 1D,
CBSI3QHHBIX C KPEIUTHON oneHKoit < 5 n3 10 MOTEeHIMAIbHBIX YPOBHEH KPEIUTHON OIIEHKHU U
ecJiu BbI IpouIMpyeTe TO ke camoe moJie (B JanHoM npumepe, Behavior.CreditScore), To
Campaign cMOXeT 10Ka3aTh TOJILKO YEThIPE CEIMEHTA, COOTBETCTBYIOIIHE 3TUM
OCTaBIINMCS YPOBHSIM KPEIUTHBIX OLICHOK.

B crietyrotiieM npuMepe CpaBHUBAETCS HEOT paHUUYEHHbII Npoduiib (Koraa B nosie Bxoauas
siyeiika B okHe [1podusib BeIOpaHHOTO OIS yka3zaHo 3uavyeHue Her), u orpaHnueHHbII
npoduiak (koraa B mojie Bxoanas siueiika 3amano 3Hauenue Selectl.out).
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i Profile Selected Field Ed
Field: I Behavior.CreditScore v| _Recompute

Input Cell Il Finizhed Prafiling

— Statigtics:
Category | Coutt |

i 1007 Count: 10000

2 1004

g 3319 Categories: (10

= 1018 :

7 a74 tear: 551

8 1003 | | Srdev: |29

= 1033
Mir: 1.00

SRS 10.00
ok, Cancel Ophions. .. Export... Frint...

B oxne I[Tpoduib BeIOpaHHOTO 1MOJIs B TToJie Bxoanas sueiika ykazano 3nayenue Het. [Tpu
BBITIOJTHEHUH pouIIMpoBanus OyayT moka3aHbl Bce 10 pa3HbIX 3HAYSHMIA B TTOJIE
Behavior.CreditScore.
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! Profile Selected Field Ed

Field: I Behavior CreditScore v| Fecompute
Finished Prafiling

Irput Cell:

| Cateqary | Count] — Stahigtics:

. 1007 | | Count:  [4028

% -}Egg g MULLs: |0

: =l Categories: [4
bl zan: 280
Stdey: 1.11
Min: 1.00
bl 4.00

(] 8 I Cancel Options... Ew=port... Frint...

B oxne [Tpoduib BEIOpaHHOTO 1OJIs B IToJie BXoaHas siuelika ykazano 3Hauenue Selectl.out,
BBIXOJIHAS sTUeiika U3 mporecca BeiOpaTh, oOecreunBaroias BXOIHbIE TaHHbBIE IS
TEKYIIero Mpoliecca, KOTOPbIH OTpaHUYeH KpeAUTHBIMU OIIeHKaMu OT 1 10 4.

ITpu BeimosHeHNM TPOPUIMPOBAHUS OYYT MOKA3aHBI TOJILKO YEThIPE KATErOPUH, KaXKIasI
U3 KOTOPBIX COOTBETCTBYET OJIHOMY U3 JIOIIYCTUMBIX 3HAUEHHUI BO BXOJHOU SUEHKe.

Kak 3anpeTutb npodunmposaHue

[MpodumpoBanue B peaJJbHOM BPEMEHH MO3BOJISIET MPOCMATPHUBATH U UCIIOJIb30BATh
XapaKTEePUCTUKH BEIOpaHHOTO noJist. OmHAKO nmpu padoTe ¢ 00IbIIIME 6a3aMul JaHHBIX 9TO
MOXET OTPUIATEIHFHO BIUATH HA MPOU3BOANTEILHOCTE. [ToaToMy B Campaign MOXHO
BBIKJIFOYATh 3TY OILUIO.

Ecmu npodunupoBanue B peajbHOM BPEMEHU OTKJIFOUYEHO, U BbI 1iesikHeTe o [1podmib, B
HIDKHEl yactu okHa [Tpoduiib BEIOPaHHOTO TOJISI HOSIBUTCSI COOOIICHUE O TOM, YTO
npodrIMpoBaHre B pealbHOM BPEMEHH OTKITFOUYCHO.

Ecim nmpo¢dmmpoBanue OTKIIIOUEHO, A T10JIe He CKOH(OUTYPUPOBAHO U1 IPEABAPUTEIILHOTO
BBbIYHCIICHNS, B OKHE [Tpoduitb BBIOpaHHOTO MOJIst OyAeT yKa3aHo, YTO HET JOCTYIHBIX
JTAHHBIX, HUIKAKAX YMCEJT FJIM KaTeropuii He OyIeT MOKa3aHOo M BCE YMCia B pa3ziesie
Cratucrnka OyayT HYJICBBIMIL.

Ecnu 11 moJist cymiecTByIOT NPeABAPUTEILHO BBIYUCIICHHBIE 3HAUYEHUSI, TO IIPU
BBIMIOJIHEHUU NPO(UIMPOBAHUS 9TU NPEIBAPUTEILHO BBIYUCIICHHBIE 3HAUCHUS OYTyT
MoKa3aHbl NPOGUIMPOBAHUS OYAYT IMOKa3aHbI BMECTO HACTOSIINX 3HAUCHUN. B oxHe
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ITpoduias BEIOpaHHOTO TOJIS OYAET YKa3aHO, YTO UCTOYHUK JTaHHBIX "MMmopTupoBan”, u
6y,HyT IIOKa3aHbl AaTa U BPpEMS MOCJIEAHECT O BBIYUCIICHU A 3HAYCHUMH.

JonoHuTeIbHY 0 HHOOPMAIIKIO O TOM, KaK 3alpeTUTh NPOGUIMPOBAHUE B PeaIbHOM
BpeMeHHU, cMoTpute B nybsmukauuu IBM Unica Campaign: Pykosozcreéo agmunuctparopa.

Kak 3apgatb onuuu npodunuposaHua

BB MOXeTe TOBIMSTE HA MOPSAOK PAOOTH (HYHKIUHU MPOPHUINPOBAHYS, BEITIOTHSS
CJIEAYIOIINE NCUCTBUS:

* “OrpaHWYCHHE BXOJHBIX JaHHBIX I NpodumpoBanus” Ha cTp. 114

* “Kak 3anpetuts npoduampoanue” Ha cTp. 116

Kpowme Toro, B okae Omiun npohuInpoBaHUs MOXHO 33/1aTh CJICAYIOIIUE OIIUN:
* “Kax 3a1aTh MakCUMaJIbHOE YUCIIO CETMEHTOB MpOQuIs’”

* “IIpodunmpoBaHue MO TUITY METaTaHHBIX

Kak nonyuntb aoctyn K okHy Onuuu npodpunmpoBaHua

1. B nmajnoroBom okHe KOH(PUTYpaIMK JIFOOOTO MpoIiecca, B KOTOPOM €CTh OTIIHS
ITpoduis, BeIOepuTe moste A1t npoduiInpoBanns uim mieakaute no [poduias.
Ha skxpane nosiButcs oxHo ITpodnis BEIOpaHHOTO MOJIS.

2. B okne I1poduiis BeIOpaHHOTO 10JIS HAXXMUATE ONIN.

TTosBuTtcst okHO Onnuu npoGuIMpoOBaAHUSL.

HaK 3agatb MaKCcMManbHOe YMCIO CerMeHToB npOd)Vlnf-l

Korna Bel mpodmmpyete nosre, Campaign aBTOMaTHYECKA CO3/1aeT HAOOP CErMEHTOB,
YHCJIO CETMEHTOB B KOTOPOM MOXKET JIOCTUTaTh MAKCUMAaJIBHOTO YHCIa, B OKHEe Onmun
npodumupoBanus. [To yMoJrMaHuro, JOMycKaeTcs He OoJiee 25 CerMEeHTOB.

BBl MOXeTe N3MEHUTH MaKCHMAJIbHOE YHCIIO CETMEHTOB, KOTOPBIE HY)KHO HCIOJIb30BATh
Tt npoduimmpoBanus. [Tociie n3MeHeHus 3TOro napaMeTpa HOBOE 3HAYCHUE TapaMeTpa
OyJeT UCNOJIb30BATHCS IS BCeX MOCIEAYIOINX NPoduIeH, MoKa ero He MepeyCTaHOBSAT.

IMpnveuanue: Eciyi 4mciio OTeIbHBIX 3HAYCHUIT B TI0JIE, KOTOPOE BBI MpOQimpyeTe,
MPEBBIIIACT MAKCUMAJILHO JIOMYCTUMOE YHACIIO cCerMeHTOoB, (hyHKIus [Ipoduis crpymmupyet
3HAYCHUS BMECTE B CETMEHTHI IPIMEPHO PaBHOT'O pa3Mepa, YTOOBI He JOMYCTUTh
MIPEBBIIICHUST MAKCUMAJILHOTO YHCIIa CETMEHTOB.

Kak 3apgaTb MaKcMManbHoOe YMCNO CerMeHToB AnA
npodunuposaHuna

1. B oxkne IIpoduns BeiOpanHoro noss Haxmute Onuuu.
[TosiBuTcst okHO Onuny TpoGUINPOBAHUSL.

2. B nose Ync/10 cerMeHTOB BBEIUTE L[EJI0€ YUCIIO0, YTOOBI 3aaTh MAKCUMAaJIbHOE YUCIIO
CErMEHTOB, B KOTOPBIC BBl XOTHTE CTPYNIIUPOBATH 3HAUCHUS OJICH. 3HAUCHHE T10
YMOJTYaHUIO - 25.

3. Haxwmure xHonky OK.

HpO(bI/IJ'II) 6y[[eT BBIYUCJICH 3aHOBO C UCIIOJIb30BAHUEM HOBOI'O 3HAYCHUA ITapaMETpa
MaKCUMaAJIbHOI'O YuCJjia CCTMCHTOB.

MpodunuposaHue no TNy meTagaHHbIX

Bbl MmoxeTe yKa3aThb, CJIEAYET JIM UCIIOJIb30BATH I/IH(I)OpMaI_II/II-O O TUNE METAAAHHBIX TPpU
po(UINPOBAHNH, BKIIFOYMB UJIM BBIKJIIOYHUB NepeksroyaTess [poduab no Tuny
MeTaJaHHbIX B OKHE OI'II_[I/II/I HpO(bI/IJ'II/IpOBaHI/IH.
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OOGBIYHO OIXOIUT PEXUM, KOTAa nepekirrouaTess [Ipoduiab no Ty MeTa aHHBIX
BKJIFOUYEH. THUIBI TAHHBIX, CBS3AHHBIE C MOJISIMU, COJIEPIKAIIUMU AAThI, BAJIIOTY,
TesiehOHHBIC HOMEpa U IPYT'YIO YUCIIOBYIO HH(POPMAIIHIO, TPABUILHO COPTUPYIOTCS U
pacHpeesITIOTCs IO KOHTEHHEepaM € MCIOJIb30BAHUEM HH(DOPMALIUU O META/IaHHBIX, & HE
CcopTUpyrOTCs HenocpeAcTBeHHO Kak TekeT ASCII.

Hanpumep, B ciemyroreii TabimIe moka3aHo MoJie JTaHHBIX, B KOTOPOM IPOU3BOIATCS
COPTHPOBKA Ha OCHOBE MH(MOPMAIIUH O TUIIE METaTaHHBIX U 0e3 Hee. [IpodmmpoBanue,
BEITIOJTHEHHOE 0€3 MCIOJIb30BaHMS THIIA METATaHHBIX, TAeT Pe3yIbTATHI,
paccopTHpPOBaHHBIE TOJILKO KaK YHCIIOBBIE JAHHBIE, B TO BPEeMsi, KaK P MPoUINpOBAHN,
BBITMIOJIHSEMOM C HCIOJIb30BAHUEM THIA METAJAaHHBIX, IPOrpaMMa PaCcHO3HAET, UYTO
JlaHHBbIe C(HOPMATUPOBAHBI KaK AAThI, U PACCOPTUPYET X COOTBETCTBYIOIIUM 00pa3OM.

ITpoduib no THIY MeTa aHHbIX ITpoduis 6e3 HCNOIL30BAHNS THIIA METAJAHHBIX
25-DEC-2006 20-FEB-2007

20-FEB-2007 20-MAR-2007

20-MAR-2007 25-DEC-2006

O6HoBNeHue uncna npodpune

Ecmu npousoiifer 4To-ymbo, 4TO MOXET HOBJIMAThH HA Pe3yJIbTaThl (HAIpUMep, €CiId B IOJIe
JI00aBIIAIOTCS] HOBBIC 3HAYCHNUS) MJIM €CJIM IPOU30HAeT OOHOBJICHHE TAOIMIbI Oa3bl
JIAHHBIX, BbI, BO3MOXHO, COUTETE L[EJIECOOOPA3HBIM OOHOBUTH YHCIIO MPODUIIEH.

UToObI OOHOBUTH PE3yJILTATHI MPOMUINPOBAHNS /IS 11011 B okHE [1podmiib BEIOpaHHOTO
noJtst, HaxkmuTe Ilepecunrarn.

IMpumevanne: [Tpu nepBom npoduimpoBanny moJis U3 Tadbmibsl n3meperns Campaign
BO3BPATHUT YHCIIO, COOTBETCTBYIOIIEE MIOJIIO B TaOsmIe n3MepeHust. Eci BbI HaxxMeTe
Ilepecuntath, 4TOOBI OOHOBUTH pe3yJIbTATHI MpoduimpoBanus, Campaign BO3BpaTHT
YHCJIO U3 MOJTyYeHHOTO O0BEeIMHEHUS ¢ 6a30BOM TabJmIel, KoTopas cBsA3aHa ¢ TaOJuneit
nu3Mepenus. Ecii BbI X0TUTE TPOQUINPOBATD 110JIe TAOUIBI U3MEPEHNUsI, HE TPOU3BOJIS
o6beauHeHNs ¢ 6a30B0OI TabmIel, 0ToOpasuTe TabIUIy U3MepeHus Kak 0a30ByIO
Tabauiy.

Kak BctaBuTb Kateropuro npoduna B 3anpoc
[Tpu mocTpoeHnn BRIpakeHMS 3a1poca B AMAJIOTOBOM OKHE KOH(GUTYpAIIH mpolecca
MOJXHO BCTABHUTH 3HAUCHIE TI0JIS1 B BRIPAKEHUE 3aMpoca.
1. BremomauTe NpodhUIMpoBaHUE JI1 BLIOPAHHOTO TTOJIS.
2. Tlo 3aBepiieHuy NpoPUIUPOBAHUS JBAXK/IBI IIEJIKHUTE MO KaTeropuu B okue [Tpoduin
BBIOPAHHOTO MOJIS, YTOOBI BCTABUTH 3TO 3HAYEHHE B TO MECTO TEKCTOBOT'O MOJIS
3amnpoca, e ceifuac HaXoauTcs Kypcop.

Ipumeuanne: Eciiu BbI He BUAMTE HY)KHOTO BAM 3HAYEHHUSI, 3TO MOXKET OBITH CBSI3AHO C
TEM, YTO HECKOJIbKO 3HAUCHUIT CrPYNIMPOBAHBI BMECTE B cerMeHTe npoduisi. Eciu Bbl
3a/1aINTe MAKCUMAJILHOE YHCIIO CerMEHTOB HPOQUIIs, IPEBBILIAIOIIEE YUCIIO KATErOpuit
(onO MOKa3aHo B OkHe [Tpoduib BEIOpAHHOTO MOJIS), KaX0€ 3HAYEHUE MOJIs OyIeT
yKa3aHO BUE OTACJIbHON KATErOpHH. ITO MO3BOJISIET MOJIYYUTh JOCTYI KO BCEM
CYIIECTBYIOIIMM KaTErOPHUSIM.

Hak HaneuaTaTb pe3ynbTatbhl npoduns

1. Illenxuaute mo Ileuats B okHE BBIOpanHOE MOJIE TPOQILITS.
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2.

ITosiBuTCs cTpanuma Hactpoiika meyatn, B KOTOPOM BBl CMOXKETE 3a1aTh ONIIAN
MpUHTEPA U NIeYaTH.

Haxwmute kaonky OK, 4T0OBI MOATBEpANTH OTHPABKY 3aJaHMS HA TIEYaTh HA MIPIHTED.

Kak QKCMNnopTupoBaTtb AaHHbIe I1pO¢VI.I1FI

[Tocne BbIMOSTHEHUS TPOGUINPOBAHUS MTOJIS BBl MOXKETE SKCIOPTHPOBATH TaHHBIE TPODUIIL
B TEKCTOBBIN (haily ¢ pa3aeuTe I IMA.

I.

B okne [Tpoduiib BBIOpaHHOTO MMOJISI HAKMHUTE IKCIOPT.

IIpumeuanne: Kuomnka Drenopt 6yAeT JOCTYIIHA TOJILKO MOCIIE 3aBEPILICHHUSI
npohUIMPOBAHYSL.

IlosBUTCS OKHO SKCHOpT JAaHHBIX OTYCTA.

(Heobs3aTensHo) Bribepute nepexroyaTesis BRIIOYHTH METKH CTOJIOHOB, YTOOBI
BKJIFOYHTD 3aTOJIOBKU CTOJIOIOB B 9KCHOPTUPOBAHHEIE JAHHBIE.

HaxxmuTe KHONKY DKCHOPT.
TTosBuTCSt OKHO 3arpyska (aiina.

Haxxmute OTKpPBITH, YTOOBI OTKPBITH TaHHBIC IPOGIIIS, Wi HaxMuTe COXPAHHTS,
4TOOBI 3a]1aTh PACHOJIOKEHNE ISl COXpaHeHus (aiina.

Ecmu BbI HaskMeTe OTKPBITH, JaHHBIE NPOQUIISL OYIyT HOKa3aHBI B OKHE 3JISKTPOHHOI
TaOJIMIBL.

Ecmu Bo1 Haxkamm Ha COXpaHUTh, MOSBUTCS OKHO COXPaHHTD KaK.

Ecim Bbl Haxkam Ha CoxpaHuTb, nepeiiiute B okHe COXpaHUTh KaK K TOMY MECTY, I'J1e
BbI XOTUTE COXPAHUTh IKCIIOPTUPOBAHHBIN (haiis, u BBeauTe UM (haiiia, KOTOPOE BbI
XOTHUTE UCIHOJIb30BATh JJIsl 9KCIIOPTUPOBAHHOTO (aiina. [To ymordanuio, uMeHeM
9KCTIOPTUPOBAHHOTO (aiiia Oymer Campaign.xls.

Haxwmute xnonky OK.

JlanHble OyAyT 3KCHOPTUPOBAHBI B yKa3aHHBIM Bamu daiti. [TosBurcs okHo 3arpyska
3aBepIleHa.

Kak 3agatb BbixogHON pann unu Ta6m4|.|y AnA BeAeHUA XypHana

KOHTaAKTOB

ITporecce! KOHTAKTOB, Takue Kak Crrucox mouThl nim CHUCOK BBI30BOB, MOTYT 3AMHICHIBATD
pe3yIbTaTHI B:

CucreMHbIe TaOJUIIBI
HoBblii mim cymiecTByrOUMI BHEIIHUH (aiiil, 3a1aHHbIH BAMHI

He otobOpaxxennyro Tabymiry 6a3bl JaHHBIX

Kak 3agatb BbIxogHOU dpain AnAa BeAeHUA HypHana KOHTaKTOB

1.

2.

Korna noTounas auarpamMma HaxoJuTcs B pexxuMe VI3MenuTs, BeIOepHUTE B
JIMAJIOTOBOM OKHE KOH(UTypanuu npoiecca NyHKT Paii1 B pacKphIBaIOILEMCS CIICKE
Axkcnopt B uny 2Kypnaa B. Onuus Paiist 0ObIYHO NOSIBISETCS B KOHIIE CIUCKa, TOCJIE
CIIACKA OTOOPAKCHHBIX TaOJIHII.

[TostBuTCSI OKHO 3a7aTh BBIXOJHOM (haiil.

Bri6epute Tun daitna, B KOTOPBIil BB XOTUTE 3aUCATh JaHHbIE!

* Tlmockuii aii co cjioBapeM JaHHBIX, YTOOBI CO3/IATh HOBHIH (haiilT ¢ (PMKCHPOBAHHOIM
IIUPUHOM TOJIeH U HOBBIN (haiis croBapst TaHHBIX.

e Tlnockuii haiiji HA OCHOBE CYIECTBYIOIIEr0 CJOBAPS JTAHHBIX, YTOOBI CO31aTh HOBBII
(aiin c pukcupoBaHHOM MUPHUHOM MOJIEi U BHIOPATH CYIIECTBYIOIIMN (haiis cioBaps
JIaHHBIX.
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*  @aiij ¢ pa3esMTessIMU, YTOOBI CO31ATh HOBBIH (haiiil, B KOTOPOM 3HAYCHHUS MOJICH
6y,l:[yT Pas3aciICHbl CUMBOJIAMHU Ta6y.]'I$[I_[I/II/I, 3alATBIMU WX APYTUMU CUMBOJIAMU.

Eciu BbI BBIOpasu Paiiji ¢ pa3ae/MTesiMu:

* Bribepure onuuto Tab, 3anaras uu [pyroii. Eciu Bel Bei6epeTe onuuto JIpyroi,
BBEJUTE CUMBOJI, KOTOPBIH HYKHO UCIOJIb30BAaTh B Ka4€CTBE pa3AeJIUTelId, B 0JIe
Jpyroii.

* BriOepure oniuro BK/IIOYMTL METKH B BEPXHIOIO CTPOKY, €CJIU BBl XOTUTE, YTOOBI
nepBas CTpoka ¢aiiyia cogeprxaaa METKH AJIs KaXKA0T0 CTOJIONA JaHHBIX.

BBemuTe mosHbIi yTh 1 uMs (aitia B mosie ims gaiina. Taxxke MOXHO HAXaTh Ha
kHONKY O030p, YTOOKI NEPEHTH B HYXKHBII KATAJIOT U BRIOPATH CYIIECTBYIOLIIA (haiJI.

IIpumeuanne: ITosb30BaTeIbCKUE IEPEMEHHBIE MOKHO MCIOJIL30BAThH B IMEHHU
BbIXO1HOTO (haitina. Hampumep, ecam Bel 3aaaute ums daiinia MyFile<UserVar.a>.txt, a
3HAYEHHEM I10JIb30BATEJILCKOM MEPEMEHHOM "a" BO BpeMsi BBIIOJIHEHHUSI TPOLecca
spisiercs "ABC", To BerxogHas mHGopManus Oynet 3anucana B paitn MyFileABC.txt.
TToMHUTE, 4TO BBI IOJDKHBI 334 Th UCXOIHOE 3HAYCHUE U TEKYIIIEe 3HAYCHUE [IJIST
M0JIb30BATEJILCKOM MEPEMEHHOM /10 BBIIOJIHEHHUS [IOTOYHON AT PAMMBbI.

Campaign aBTOMaTHYECKH NOCTaBIIsIeT B oJie CioBaps JaHHbIX (aiii .dct ¢ Takum xe
NMEHEM U C TAKHM € PACHOJIOKEHUEM, KaK Y BBEJICHHOI'0 BaMH daiiia.

Ecim BBl XOTUTE UCHOJIB30BATH APYTON CIOBAPD JAHHBIX UJIM IEPEUMEHOBATH CJIOBAPh
JTAHHBIX, BBEAUTE MOJIHBINA yTh U UM (paiiia cioBaps JaHHBIX B nojie ClioBaphb
JTAHHBIX.

Haxwmute kaonky OK.

OKHO 33/1aTh BBIXO/IHOI (hailsr 3akpoercs. Bbl BepHETECHh B UATIOTOBOE OKHO
KoH(puUrypanuu npoiiecca u B nojie Ixenopt/2KypHas B OyAyT noka3aHbl BBEJICHHbIC
BaMM ITyTh U UM (Daitna.

Kak 3apgatb Ta6nuuy 6asbl AaHHbIX AnA BeAeHUA ypHana
KOHTAaKTOB

1.

BriOepute B AuasoroBom okHe KOH(pHUTYparyn nporecca myHkT HoBasi Tabamua nim
Ta6mua 6a3bl JaHHBIX B pacKpbIBaroIeMcs crucke Jkenopt B wm JKypras B. OObI4HO
9Ta OIS MOSBJISIETCS B KOHIIE CIIICKA, TIOCTIe CIMCKA OTOOPaXEHHBIX Ta0IwII.

TTosiButcst okHO 3a/1aTh TaOMIy Oa3bl JAHHBIX.

Vkaxute uMs TaOJIAIEL.

IMpumeuanue: B yMeHu TaOJIUIBI MOXHO UCIOJIb30BATD MOJIb30BATEJILCKIE
nepeMennble. Hanpumep, ecim BoI 3agaaute ums tadimisl MyTable<UserVar.a>, a
3HAYEHUEM 0JIb30BATEJILCKON IepeMeHHOH "a" BO BpeMsl BLIIIOJIHEHUS IIpoLecca
spisiercs "ABC", To BerxogHas mHGOpManus Oyaet 3amucana B Tabmny MyTableABC.
BbI 10JKHBI 321aTh UCXOAHOE 3HAUYEHHE U TEKYILEE 3HAYEHUE J1JIs1 10JIb30BATEILCKOIM
MIEPEMEHHOU A0 BBINOJHEHUS TOTOYHON AUArpaMMBlL.

BriGepuTe B pacKphIBAOIIEMCSI CIIUCKE UMsI Oa3bl TAHHBIX.
Haxwmure kaonky OK.

OxkHo 3a/1aTh TabmIly 0a3bl JAHHBIX 3aKPOETCS. Bbl BEpHETECH B TUATIOTOBOE OKHO
KoH(pUTrypammu mpoiecca, 1 B mojie Ixcnopt/KypHas B OyJeT mokazaHo BBEACHHOE
BaMU UMs TaOJIUIbI Oa3bl JAHHBIX.

Ecym tabmmma ¢ yka3aHHBIM BaMH UMEHEM CYIIECTBYET, BLIOEPHUTE OIIUIO 3aIHCH

BBIXOJHBIX JaHHBIX:

e IlpucoenuHuTh K CYLIECTBYIOLIUM JIaHHBIM - ECJIM BBl BBIOEpETE Ty OMIUIO, Y
CYIIECTBYFOIIEH TaOJINIBI TOJDKHA OBITH CXeMa, COBMECTHMASI C BBIXOTHBIMHU
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JaHHBIMH. ﬂpyFI/IMI/I CJIOBaMM, UMCHA 1 THUIIBI MOJICH JOJIKHBI COBIIaAaTh, a pa3sMeEpPbI
MOJIEN TOJDKHBI obecreunBaTh BO3MOXKHOCTD 3aIIUCH BBIXOJHBIX JTAHHBIX.

* 3aMeHUTH Bce 3anucy - Ecim Bl BLI6ep€TC 9Ty OIIIHIO, CYIIECCTBYROIIUEC CTPOKHU B
Ta6HI/IH€ 6y,£[yT 3dMCHCHBI HOBBIMHU BBIXOJIHBIMHU CTPOKAMMU.

N3meHeHUe 3epHa AnA cnyyainHoi Bbi6OpKM

CrryuaitHoe 3epHO (3HaUYCHHE PAHIOMU3AINN) COOTBETCTBYET HAYAJIbHOM TOUKE, KOTOPYIO
Campaign UCOJIB3YET IS CiTy4yaiiHoi BRIOOpKH 3amuceit. Eci BbI BeIOMpaeTe 3amucu
CIIy4aitHbIM 00pa3oM, Bbl, BO3MOXKHO, COUTETE I1eJIeCO00pa3HbIM U3MEHSTh CiIyyaifHoe
3€pHO B CJIEAYIOIIUX CUTYaIsIX:

* V¥V Bac OJIHO U TO € YUCJIO 3aliCed B ONHON U TOH K€ NOCIIe0BATEILHOCTH, U IIPU
UCIIOJIb30BAHUHU OJTHOTO M TOTO e 3HAUEHUS CIIyYaifHOr 0 3epHa MpU KaXXI0M
BBITNOJIHEHUH JAHHOTO MPOIIecca 3alUCH KaK/IbIi pa3 CO3JAI0TCS B OJTHUX U TeX XK€
BBLIOOPKAX.

e Bama Texymas ciyyaiiHasi BBIOOpKa T1aeT aCMMMETPHYHBIE Pe3yIbTaThl (HAIpUMeEp, BCe
MY>KYMHBI [TONIAJIal0T B OJIHY I'PYIILY, a BCE JKEHIIUHBI - B APYTYIO).

KaK nsmeHuTb cnyyaitHoe 3epHo Ans Bbibopa 3anucei

Ha Bxmamxe [TpeaessHblii pa3mep siMeek B THAJIOTOBOM OKHE KOH(UTYpAIIAH MPOIIecca
M3MEHHTE HAYAJIbHYIO TOUYKY IS CIIY4aifHOTO BHIOOpA OJTHUM U3 CIIEAYIOIINAX CIIOCOOOB!

* BpeauTe yucIOBOE 3HAUYEHUE B TEKCTOBOE MOJIE Cnyqaﬁﬂoe 3€PHO UJIN

e IenxanuTe o BeIOpaTh, 4TOOR KOMIOHEHT Campaign BEIOpaJI 111 BaC HOBOE 3HAUCHIE
3epHA CIyYallHBIM 00pa3oM.

Kak nponyctuTtb ay6nukatbi ID B BbIXOAHbIX AaHHbIX Npouecca

ITpoueccrt M3Bieusb, Crincok BbI30BOB, CHUCOK MOYTHI 1 CHUMOK MO3BOJISIFOT YKa3aTh, Kak
criesryet oopabaTeiBaTh Ay0smKaThl ID B BBIXOIHBIX TaHHBIX mpolecca. [1o ymouanuto,
nyommkaThl ID pa3pelieHbl B BBIXOAHBIX TaHHBIX. BBIIOJHATE 3TH IIaTH, YTOOBI UCKITFOYUTH
3anucu ¢ ayosmkatamu ID U3 BBIXOIHBIX JaHHBIX.

1. B okne koH}purypanuu nporecca mesaknute no Eme.
Ber yBuauTe okHO Jlono/IHNTE/IbHBIE NApAMETPBI.

a. Bribepute nepexsroyatess [ponyckaTth 3amucu ¢ axyomkaramu ID u 3amaiite
KpUTEpHH, YTOOBI YKa3aTh, KAKYIO 3aIICh OCTABUTD, €CIIM OYIyT BO3BPAIIICHBI
nyommkatel ID. Hanmpumep, Beidepute MaxOf m Household_Income, 4ToObI
9KCTIOPTUPOBATE TOJIBKO D ¢ HAMBBICIITIM CEMEHHBIM TOXOA0M.

IMpumeuanue: DTa onmus yAasseT TyOJIUKAThI TOJILKO B MpeIesiaX OJTHOTO U TOrO
’Ke BXOJIHOTO 1oJIsl. Bam nanHble Bce paBHO MOTYT coAepxkaTh AyosmkaTel 1D,
ecym oJuH U TOT ke D nmosiBiisieTcst B HeCKOJIbKUX MOJIIX. UTOOB! y1aIuTh BCe
ny6smkatsl ID, Hy>)XHO ncnosb30BaTh npoiecc OO0beuHUTD MM CEerMeHT Mmocie
nporecca M3Biedb, 4TOOBI yaaIuTh Ay0smkaThl ID uimm co3aath
B3aMMOUCKJIFOYATOIINE CETMEHTHI.

2. Haxwmute kaonky OK, 4T00bI 3aKpbITh OKHO JlOTIOJHUTEIbHBIE APAMETPHI.

Jy6mkats! ID mosBsITCS B OKHE KOH(PUTYPAIIUH.

IMpumeuanue: B 6510ke mporecca Criucox mouThl nyiM CUCOK BHI30BOB OMIIHUS
IMponycTuth 3anucu ¢ nydmkaravu ID Ha Bxiaake 2KypHaia OTHOCUTCS TOJIBKO K
TabJIMIIe UCTIOJIHEHU I, CO3/TAHHOM MPOILIECCOM, a HE K 3AMUCSIM, KOTOPbIE BHOCSITCS B
XPOHOJIOTHIO KOHTAKTOB. Ta0 Ukl XpOHOJIOTUN KOHTAKTOB 00pa0aThIBAIOT TOJIBKO
yHHKaJIbHBIE [D. Pa3paboTurk MOTOYHOM TUarpaMMbl TOJKEH YOeIUThCs, YTO B
Habope pe3yJIbTATOB MOJIyYSHBI MMPAaBUJILHBIC 3AIIUCH JIO TOTO, KAK OHU JIOCTUTJIN
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Ta0JIMIl XPOHOJIOTUH KOHTakTOB. Vcnosb3yiite nporece M3Bieub, 4TOOBI
NeAyoIMpoBaTh HAOOP Pe3yILTATOB Mepel 6J10koM mporecca CUCOK MOYThI HJIN
Cnucok BBI30BOB, YTO TAPAHTUPYET, YTO MPABUJIbHBIC 3aNIUCH OYAYT 3alUCAHBI KaK B
TaOJIUIY UCIOJIHCHUSI, TAK U B XPOHOJIOTUIO KOHTAKTOB.

Kak ucnonb3oBatb MHCTPYMEHT I-(aneH.qapb

Wuctpyment Kanermapb mocryneH mits nosieit B Campaign, B KOTOpPbIE MOKHO BBOIAHUTH
3HAYCHUE JTATHI.

1. HaxmuTe HA KHONKY C MHOT'OTOYHEM PSIZIOM C MOJIEM, JJIs1 KOTOPOTO TpedyeTcs
3HAYEHUE 1ATHI.

[TosButcs nacTpyMeHT Kanenaaps. [1o ymomuanuro, BeIOpaHa TeKyias gata.
2. IlenxHnTe MO AaTe B IOKA3aHHOM MECSIE, YTOOBI €€ BBIOPATH, UJIN:

e N3mMmeHuTe Mecsl, UCNOJIb3Ys PacKpbIBArOIIMiics cucok Mecs.

* l3MeHuTe rofl, UCIOJIb3Ys CTPEJIKU BBEPX U BHU3.

3. Haxwmure kHonky OK, 4T0oOBI BBECTH B I0JIe YKa3aHHYIO JATY M 3aKPBITh OKHO
Kanennaps.
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naBa 6. NpeanoxeHus

ITpensoxenus - 3T0 0codble MapKEeTHHIOBBIE COOOIIIEHNSI, KOTOPBIE Bbl OTIPABJISETE
KOHKPETHBIM I'pyINIaM JItoeH 10 OJJHOMY UJIM HECKOJIbKUM KaHagaM. OHU MOTYT OBITh
IPOCTHIMU WX CJIOKHBIMU. Hanmpumep, npoctoe npeasioxenue or MinTepHeT-npoaasmna
MOXET COCTOSTH U3 IPEIIOKEHUS [0 OECIIJIATHON JTOCTaBKE BCEX MOKYIOK, CACIAHHbIX B
anpeJie Mecsite. bosiee ci1o)xHOE NPe/IOKEHIE MOKET COCTOSITh U3 KPEIUTHON KapThl OT
(PMHAHCOBOTO YUPEX/ICHUS C IEPCOHAIIM3NPOBAHHBIM COUETAHNEM BHEIIIHETO O(POPMIICHHS,
HAYaJIbHOTO MPOLEHTA U 1aTa OKOHYAHUS ICHCTBUS, 3aBUCAIIEIO OT KPEAUTHOTO PEHTHHTA
U pETHOHA NOJIy4aTesIs.

B Campaign BbI co3/1aeTe NPeIJI0KEHNsI, KOTOPhIE MOXKHO HCIOJIb30BATh B OJHOU HJIH
HECKOJIbKUX KaMIIaHUSIX.

[MpenoxeHnss MOXKHO UCIIOIH30BATh MHOTOKPATHO:
* B pa3HbIX KaMIaHUAX

* B pa3sHble MOMEHTHI BpeMeHH

e J171s1 pa3HBIX TPYIII JIFOJICH (S4eeK)

* B Bupue passbix "Bepcuil”, n3MeHss NapaMeTPU30BAHHBIC 110JIS IIPEIJIOKECHUS

Ilocne ucnonb3oBanus MPCAJIONKCHU €ro HEJIL34 YAAJIUTh, HO MOXHO BBLIBECTU U3
HCIIOJIb30BAHUA.

BuiBeieHHBIC U3 UCTIOIH30BAHUS MPEIJIOKCHUS OOJIBIIE HEJIh3sI HA3HAYATh, U BCE
Ha3HAYCHHBIC TPEJIOKEHNUS, KOTOpPbIe OBLIIN BHIBEACHBI U3 HCIOJIL30BAHMS, OOJIbIIIE HE
OyayT mpeasiaraTheCs. BoiBeleHHBIE U3 NCTIOIH30BAHMS MPEJIOKEHUS BCE PABHO OCTAFOTCS
BUIMMBIMU (XOTS OHU U OYAYT MOKa3aHbI CEPHIM I[BETOM) B HEPAPXHUH IPEAIOKCHUIN 1
OyIyT AOCTYIHBI AJIs1 OTYETOB U OTCJIC)KUBAHUS OTBETOB.

IIpumeuanne: B OTHOLIEHUMU UMEH NPEJIOKEHUN AEUCTBYET P/l OTPAHUUYEHUIN CUMBOJIOB.
JonosHuTeIbHbIE CBEICHUSI CMOTPUTE B pazjiesie “CrenuaibHble CHMBOJIBI B IMEHAX
o6wexToB IBM Unica Campaign”, Ha ctp. 247.

[penioxenust UICHTUGUIAPYIOTCS YHUKATIbHBIMA KOAAMH IIPEIJIOKESHUH, HA3HAYaEMbIMHI
CHCTEMOIi B COOTBETCTBHH ¢ HPOPMATOM, 3aJaHHBIM B Ballleid KoMIaHuu. Bbl MoxeTte
HIePEOIPEICIIUTh NN 3aHOBO CTEHEPUPOBATDH KOJIbI IPEJIOKEHHUH (B 3aBUCUMOCTH OT
BaIlIMX pa3pelleHuii Ha JOCTYI), HO, €CIIM BHI 3TO crejaere, Campaign 6osibie He OyieT
POBEPSTh YHUKAJILHOCTh KOJOB IpeajioxeHnid. Eciin Bbl co3ainTe HEyHUKAIbHBIN KO/
NIPEAJIONKCHUSA U BOCHOJIL3YETCCh UM JI1 OTCJIC)KUBAHUSA OTBETOB, Bl MOXCTEC MOJIYyYUTH
HETOYHbIE PE3YJIbTAThI OTCIICKUBAHHUS.

BoJee moipobHyI0 HHPpOPMAIIHMIO O KOAaX MPEJIOKEHUN CMOTPHTE B pas3ieie
" AIMUHUCTPUPOBAHUE YHUKAJIBHBIX KoOB" B myommkarym Campaign: Pykogoncteo
aaMUHUCTPATOPA.

ATpubyTbl NpeanoeHus

ATpuOYTHI IPEJIOKEHHS - 3TO MOJIL, KOTOPBIE 3aJaf0T NpeiokeHune. [Ipumepst
aTpubyToB nmpemioxenus: ms npensioxenus, Onucanue u Kanasin. Hexotopeie aTpudyTh
CBSI3aHBI C TUIIOM IpesioxkeHus. Hampumep, NporeHTHas CTaBka MOXeT OBbITh aTpHOyTOM
MPeJIOKEHHUS], CBI3AHHOIO C KPeAUTHOU KapTOl, HO HE MPeJIOKEHHEM O OecIIaTHOI
JTOCTaBKEe TOBapa.
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CyIecTByeT TpH THIIA ATPUOYTOB MPEIJIOKESHHMIA:

* bBa3oBbie — MuHUMAJIbHBIA HAOOP MOJIEH, HEOOXOAUMBIX, YTOOBI 3a4aTh MPEAJIOKEHHE:
UM TIPEJIJIOKEHNU S, YHUKAIBHBIA KOJT IPEIJTOKEHN S, ONIMCAHNE IPEIIOKEHUS U
CBSI3aHHBIE MPOTYKTHI.

° CTa}mapTﬂme — Heobs3aTebabie OpeABAPUTECIIbHO 3aJaHHBIC ITOJIA OJIA CO3AaHnA
OonpeaCJICHUS MPEAJI0KCHUS, HAIIPUMED, HeoO0SI3aTe/IbHBIM anI/I6yTOM IPpCAJIOKCHU A
MOXET OBITh KaHAJL

* Tloab3oBaTenabckne — J{ONOJHUTEIIBHBIC TOJIS, CO3/IAHHBIC U HACTPOCHHBIC JIJISI
OTpe/IeICHUH MPEIJTOKEHIIA B BaIllel OpraHU3allid, HalpuMep, OTACI, KypaTop,
MIPOIEHTHBIE CTABKY IO AKIUSIM, HOMepa MMAKeTOB akiui u T.11. [ToJb30BaTesbcKue
aTpuOyTHI MOXKHO J00ABIISTh B MIAOIOHBI MPEJIOKEHUHN, YTOOBI JIOMOJIHUTEILHO 38/1aTh
[IPEJIOKEHUE, WM JIJIS1 AHAJIN3A TPEIJIOKEHUI (HApUMEp, MOXKXHO I'PYIIIUPOBATH
[IPE/JIOKEHU ST HA OCHOBE T10JIb30BATEILCKOTO aATPUOyTA JIJIs aHAJIN3a MyTeM
o0bemHeHNs). bostee moapoOHyIo HH(POPMAIUIO O MOJIH30BATEJIbLCKUX ATPpUOyTaxX
cMmoTpuTe B pasaelie “Tlonb3oBaTtenbckue aTpudyThl” B myomkanuu Campaign.
Pyrosoncreéo agmunuctparopa.

Korpaa Bbl 3a1aete aTpuOyThl IPEIJIOKEHUS B 11a0JI0HE NPEAJIOKEHUH, KaxXablid aTpuOyT
MOJXHO 3aJaTh KaK cTaTuyecKuil WM KaK mapamerpuzogantsiii. OIMH U TOT K€ aTPHOYT
MpeIToKeHns (HaIpuMep, KaHaT) MOXEeT OBITh CTATHYECKAM B OJHOM IIA0JIOHE
MIPEJTOKEHAN 1 TapaMeTPU30BAHHBIM - B IPYTOM.

* Cratnyeckne aTpuOyThl — OTO aTpUOYTHI NPEAIOKEHUN, 3HAUEHUS KOTOPBIX HE
U3MEHSIFOTCS IPU CO3/IaHUU APYyroif Bepcuu npeaoxenus. Hanpumep, cratuyeckumu
aTpuOyTaMu MPEJIOKEHNUH SIBIIIOTCS KaHAJL, KOJI IIPE/IJIOKEHU S, UMSI IPEIJIOKEHHS 1
OIIMCAHUE.

* CkpbIThle cTaTHYeCKHE aTPHOYThI — HekoTopble cTaTuveckue aTpudyThl, XOTs U
SIBJISIFOTCS 4aCThIO ONPEIeJICHUS IPEIJIOKEHHS], MOKHO CAEJIATh HEBUAUMBIMU JJIs
10JIb30BAaTEJIEH, KOT/1a Te CO3/IaI0T NPEJIOKEHHSI C NCIIOJIb30BAHNEM IIA0JIOHA
npeioxeHnit. Takum o0pa3oM, CKpBIThIE aTPUOYTHI HEJIb351 U3BMEHHUTH, HO MX MOXHO
OTCJISKUBATH ¥ MHPOPMAIINIO O HUX MOKHO COOOIIATh TakK e, KaK 1 B CJIydae IPyrux
aTpuOyTOB NpesIoxKeHuit. Hanmpumep, CKppITBIM CTaTHYECKUM aTPHOYyTOM MOTYT OBIThH
3aTpaThl Ha MPeIIOKEHNE (CKOJIbKO CTOMJIO BAIlleil OpraHu3aIiy aIMAHUCTPUPOBAHNIE
npeasioxenus). MI3aMeHnTh 3HaUeHNE 3TOro aTpudyTa Heslb3s, HO €r0 MOXHO
UCIIOJIb30BATH MPU NMOKUCKE (HAIIPUMED, €CIIM BBl XOTUTE HAUTHU BCE NPEIJIOKEHUS,
3aTpaThl HA AIMUHUCTPUPOBAHUE KOTOPBIX cocTaBuim Mernee 1 gosiapa CIIA) wm npu
CO3aHNU OTYETOB (HANpUMeEp, B OTYETaX ISl aHaJm3a 3QPEeKTUBHOCTH
KaITMTaJIOBJIOKECHUIA ).

* Ilapamerpu3oBanHble aTPUOYTHI — OTO aTPUOYTHI NPEAIOKEHHUS, 3HAUCHUSI KOTOPBIX
MOJHO MOJICTAaBUTh BO BpeMsI HA3HAUCHUS IPEJIOKEHNUS IIyTeM BBOJA 3HAUYCHMUS,
BBIOOpA OMNIUU U3 PACKPBIBAIOIIETOCS CIUCKA MPeIBAPUTEIbHO 3aJaHHBIX ONIUiA, BBOJA
3HAYEHHs IyTeM UCIIOJIb30BAHUS MOJIsI B 0a3¢ JaHHBIX MJIM IyTEM BLIYUCIICHUS 3HAYCHUIN
B IIPOM3BOJIHBIX MOJIsIX. [Ipy co3anny mabI0HOB NPeIJIOKEHUH BaIN
AIMIHHUCTPATOPBI MOTYT 3a4aTh MapaMeTp JJIsl JITOOOTO CTAaHIAPTHOTO WA
MI0JIb30BATEILCKOTO ATPHOYTA MPEISIOKEHUSI.

V napaMeTpu30BaHHBIX ATPUOYTOB B IIA0JIOHAX MPEIJIOKEHN €CTh 3HAUEHUS 110
YMOJTYaHHIO, KOTOPbIE MOKHO NEPEONPEIeUTh TP CO3IaHNM U HA3HAYEHUU
npensioxkenus. Hampumep, BBOIHASI MPOIIEHTHAS CTABKA JIJ1s1 IPEIJIOKEHUSI, KACATOIIIETOCSI
KPEIUTHON KapThl, MOKET OBITh NapaMeTPU30BaHa B IIA0JIOHE MTPEIJIOKEHUS], YTOOBI
MOJIL30BATEJIM MOTJI BBIOPATh 5,99%, 8,99% nmm 12,99% B xayecTBe MPOLIEHTHOW CTaBKU
110 YMOJIYAHUIO B PACKPBIBAIOIIEMCS CITHCKE TPH CO3JTAHUH MIPEIJTOKESHHUS C
WCIIOJIb30BaHKMEM 3TOTO IabiioHa. Kora npeajoxkeHune IOTOM UCIOJIb3YeTCs B TOTOYHOM
JarpaMMe W Ha3HA4aeTCsl IS STYEHKH, TTOJIb30BATE I MOTYT U3MEHUTD MPOIICHTHYIO
CTaBKY, 3a/J1aB JJIs1 Hee APyroe 3HaueHue (ecim motpedyercs).
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Bepcuu npeanoxeHus

ITpumeuanne: TepMuH "Bepcuu MpeaJIoKeHNUR", ICIOIb3yeMbli, HaunHas ¢ Campaign
BEpPCHUHU 7.X, O3HAYAET HE TO XKE CAMOE, YTO TEPMUH "BEpCUM NIPEAJIOKEHUN", UCIIOJIb3YEMBbII
B OoJstee panHuX Bbiyckax Campaign (5.1 - 6.x). Bepcuu npe/iyioskeHUi He MOSBIISIFOTCS B
uepapxuu jJepeBa MpeasioKeH!id, U Y HUX HeT HU UMEH, HA KOJI0B Bepcuil. UToObI
YHUKAJIbHBIM 00pa3oM UJIeHTU(UINPOBATH KOHKPETHBIE 9K3EMILISIPBI HCIOJIb30BAHMS

HpeﬂﬂOX(GHHﬁ, HYXHO HUCIIOJIb30BAThb KOABI IPOLCOAYP.

BepCI/Iﬂ MIPECAJIOXKCHUSA CO3OACTCsA KaX bl pa3, Korga Bbl UBMCHACTC IIaPpaMCTPHU30BAHHBIC
anI/I6yTbI MPCAJIONKCHUS OJI1 CO3aHUA UX yHHKa.HbHOﬁ KOM6I/IHaI.II/II/I.

Hanpumep, 111 npeajioKeHust 0 BBIIYCKY KPEAUTHON KapThl MOXXHO UCIIOJIb30BATh
CJICTYIOIINE ATPHOYTHI B PA3HBIX COUCTAHUSAX:

* M3obpaxenne (Mask, KOTATa WM TOHOYHBIC MAIIIMHBI)
* HauaspHble mporeHTHBIE cTaBKH (5,99%, 8,99% wm 12,99%)

* JlaThl IefCTBHS MpeaJIoKeHNs (ASHCTBYET B STHBape, HIOHE UJIN CEHTSOpe MecsIe)

Taxum oOpa3om, KpeauTHas KapTa ¢ U300pakeHneM Masika, IPOIEeHTHOH cTaBkoit 5,99% u
cpoxoMm aeicTBus npeioxenus ¢ 1 mo 31 centsibps 2006 r. - 3T0 He Ta ke Bepcus
MpeJIOKEHUs, B KOTOPOU MpeasIaraeTcst KpeAuTHas KapTa ¢ n300pakeHueM Masika,
MIPOLIEHTHOM cTaBKO# 5,99% u cpokom aeitctBus npeiioxenus ¢ 1 no 31 susaps 2007 r.

LLIa6bnoHbl npeanoMeHuit

BbI co3niaeTe npeiioKeHus1, UCHOJIb3Ys! AOIOHbBI TPE/JIOKEHNH, TOCTYIHbIE BAM B
Campaign. 9Tr mabJI0HBI yKe CO3JaHbl CHCTEMHBIM 2 IMUHUCTPATOPOM HJIH
AIMUHUACTPATOPOM MPHUIIOKEHHUH. Y KaA0ro mabJioHa MPEIOKCHUN eCTh IOJIUTHKA
6€30I1aCHOCTH, KOTOPAsl ONpPEJIeISIET, KTO MOXET MOJIy4aTh JOCTYI K Ia0JIOHY 1
UCIIOJIb30BaTh €r0; Bbl CMOXKETE YBUJICTh TOJIBLKO TE IIAOJIOHBI IIPEJIOKCHUN, TOCTYI K
KOTOPBIM Y Bac eCTh.

Vcnonp3oBanue mabI0Ha TPeAJI0OKESHUH ITs1 CO3JaHUSI HOBOTO TIPEIIOKEHNS YIIPOIIaeT
IpoIece Co3Ianns npeaioxenuii. Hampumep, ecim Bl co3aeTe MpejioKeHune,
Kacarolreecst KpeAUTHON KapThI, C NCTIOJIF30BAHNEM TabJI0Ha, pa3paboTaHHOTO [T
MIPEIJIOKEHMIA TIO BBIMTYCKY KPEIUTHBIX KapT, BBl OyAeTe 3aMOTHSATh TOJIBKO MOJIS,
COOTBETCTBYIOIIUE MPEJIOKESHUSIM O KPEAUTHBIX KapTax.

AJIMUHHCTPATOP TaKkKe MOXKET CO3/1aBaTh PACKPHIBAFOIINECS CIIUCKU 3HAUYCHUI, KOTOPBIC
BBI CMOJKET€ BEIOMPATH MIPH 3aIOJIHCHUN HHPOPMAIIUH O TPEIJIOKEHIH, YTO IIO3BOJIAT BaM
COKOHOMHTH BPEMSI IO MOUCKY TAHHBIX W COKPATHT YHCIIO OMIMOOK IIPU BBOJAC JaHHBIX.
ATpHOYTHI IPEIIIOKEHIS MOXET Pa3paboTaTh BaIll aIMIHACTPATOP, TAK YTOOBI BBI
cMOorJH 00aBIISTh HOBBIE 3JIEMEHTHI B PACKPBIBAFOIIHMECS CIHCKHU TP UCIIOJIE30BAHMS
aTpubyTa B mpeaiIokeHnu. Ecim qomyckaroTCs HOBBIE 3HAUCHHUS, PSAOM C aTpUOYTOM
MIpeJIOKEHNS BBl yBUANTE KHONKY Jlo6aBuTh. [1pn mobaBieHnn HOBBIX 3HAYCHUH 15
TaKOro aTpudyTa Bl TAKXKE CMOXKETEe yIaISITh 100aBJICHHbIE BAMH 3HAYCHUS; yIAJIUTh
3HAYEHUS, KOTOPbIE T00ABJISJIN HE Bbl, BBl HE CMOXKETE.

ATpuOyTHI Ia0JIOHOB NPEIIOKEHUI 3a/1a10T:
* dopmart Koaa npeaIoKeHus
* dopmat KoJa MpoueIyphl

*  ATpuOyTHI NPEJIOKEHHS U UX TOPSAOK PACHOJIOKEHUS HA IKpaHEe
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* To, aBsieTCS M KaXKIBIA aTPUOYT MPEIIIOKEHNUS CTATHYECKUM, CKPBITHIM HJIH
napamMeTpU30BaHHBIM

* 3HaYeHUS 10 YMOJTYaHUO IJIsA anI/I6yTOB IPpCAJIOXKCHUS

HoBble m1abJI0HbBI PeAI0KEHIH MOXHO TOOABUTH B JIIOOOW MOMEHT, U HUKAKOTO
OTPAaHMYCHMS YHCTIA A0JIOHOB, 3a1aHHbIX B Campaign, HeT. lllabioH - 310 aTpHOYT,
CBOMCTBEHHBIN MMPECAJIOKCHUAM, CO3AAHHBIM HA €0 OCHOBE, IO3TOMY Bbl MOXETE UCKATh
IPCAJIOKCHUS, UCTTOJIL3Y A m1abJIOH B Ka4YeCTBE KpUTEpUsd noucka.

IMpumeuanue: HIaGoHbI NPEIIOKEHUN YIAISITH HEIb3S, HO IMUHUCTPATOPHI MOTYT
BBIBOAWTH UX U3 UCIOJIE30BAHUS, YTOOBI X OOJIBIIE HEJIh3s OBLIO UCIOIb30BATh.
[Ia60HBI IpeI0KEeHNUTH, BRIBEICHHBIX U3 UCIIOIH30BaHUS, OYAYT MMOKAa3aHbI CEPhIM IIBETOM
B CIIMCKE MIA0JI0HOB TIPEVIOKEHIIA, M X HEJIb3S MCIOJIb30BATh [T CO3AaHMS HOBBIX
MPEIIIOKEHU .

IToapobuyro nHpOpPMAIUIO O TOM, KaK YIPABIISATH MIA0JIOHAMHU MPEIJIOKEHUN, CMOTPUTE B
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pasznese “AIMUHUCTpUPOBAHUE IA0JIOHOB NpeiokeHuit” B mybmkanuu Campaign.
Pyrosoncreo agmunuctparopa.

Cnucku npeanoXeHuu
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Crucky npeJIoKeHAH - 3TO TPYIIIBI IPEAJIOKECHUI, KOTOPBIE MOKHO CO3/1aBaTh B
Campaign, 9TOOBI yIPOCTUTH Ha3HAUCHHE HECKOJIBKIX MPEIIOKEHNH 1 Habopa
MIPEIJIOKEHAN, KOTOPBII MOXET H3MEHSATHCS C TCUCHIEM BPEMEHH.

OfHO 1 TO ke NPeJIOKEHNE MOKET CYIIECTBOBATH 00JIEE YEM B OJTHOM CIHCKE
npesioxeHnit. CIUCKY MpeJIoKeHUH MOSBIISIIOTCS B TOH e HepapXxuu, 4To 1
MIPEIJIOKEHUsI, HO OHM 0003HA4YeHb! 3HAUKaMU. Y OJIMHOYHBIX IPEeAI0KEHUH eCTh 3HAYOK
OJIHOT'O JIUCTA C CUMBOJIOM [J0JIIapa; y CTATUYECKUX CIIUCKOB IIPEIJIOKCHUN €CTh 3HAUOK
HECKOJIbKUX JIICTOB C CAMBOJIOM J0JJIAPA, 4 Y MHTEJUIEKTYaJIbHbIX CIIUCKOB MPEIJIOKEHHH
€CTh 3HAYOK HECKOJIbKUX JIUCTOB U JIYHO.

KakuB CJIyvyac nNpe€aJIOKEHUs, ITOCIIC UCIIOJIb30BAHUSA CIIMCKA Hpe,Z[.HO)KCHI/Iﬁ €T0 HECJIb34
YAaJauTb, HO MOKHO BBIBECTU U3 HUCIIOJIb3OBAHUA.

BeIBeieHHBIE U3 UCTIOJIL30BAHMS CIUCKY MIPE/JIOKEHNH OOJIbIIIe HeJlb3s Ha3HaYaTh, U BCe
Ha3HAYEHHBIE CIIUCKU NPEeJI0KEHNUI, KOTOphIe ObLIIM BBIBEIEHB! U3 UCIOJIb30BaHNUS, OOJIbIIE
He OyIyT mpeasaraThcsl.

CymiecTByeT J1Ba THIA CIIMCKOB NPEIJIOKECHHH:
e “CraTuueckue CIUCKY MPeII0KEeHUN”

* “UMuTesekTya bHbIe CIIUCKU MpeJIoKeHni” Ha cTp. 127

ITpumeuanue: B OTHOLIEHUU UMEH CIIUCKOB IPEJIOKEHUN AEUCTBYET Psifi OTPAHUYECHUIN
cuMBOJIOB. JlonosiHuTeIbHAS HH(pOpManus npuBeeHa B pazjeie “CrenuaibHble CUMBOJIbI
B uMeHax o0bekToB IBM Unica Campaign”, Ha ctp. 247.

CtaTunuyecKue CUCKU NpeanoxeHUn

CraTnyecKkue CIUCKY MPEIIIOKEHHH - 3TO IPe/IBAPUTENILHO 3a/IaHHbIE CIIUCKA
IIPEJIOKEHNH, COAEPKUMOE KOTOPBIX HE M3MEHSIETCS, €CJIH BbI SIBHBIM 00Pa30M HE
U3MEHHTE ciucoK. OrpaHNYeHNEM CTATUYECKUX CIMCKOB MPEIJIOKEHUH ABIIIETCS TO, YTO
JUTS BCeX MapaMeTPU30BAHHBIX aTPHOYTOB NMPEIIOKEHUN UCIOIb3YIOTCS 3HAYCHUS 110
YMOJTYAHHUIO.
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OOGBIYHO BBI HCMOJIB3YETE CTATUIECKHE CIUCKH IPEAIOKEHHUH 11 MHOTOKPATHOTO
UCIOJIb30BAHMS KOHKPETHOTO (DUKCUPOBAHHOTO HAOOPpa mpesioxxenuit. Hanmpumep, eciu y
Bac ecThb 125 siueex, ¥ Bbl XOTUTE HA3HAYUTD OJHU U T€ K€ MPEJIONKESHUS I KK 10U
SIYEHKH, BBl MOXKETE CO3aTh OJIMH HAOOP NPEJIOKEHUI B CTATUYECKOM CIUCKE
MPeJIOKEHNI U HA3HAYUTH 3TOT CIIUCOK MpeJIoKeHuit BceM 125 sueiikaMm. OIUH U TOT ke
THI MHOTOKPATHOTO MCIOJIb30BAHUS IIPUMEHSICTCS X K Pa3HBIM IIOTOYHBIM JUarpaMMam, i
K Pa3HBIM KaMIaHWUSIM.

MHTeHHEKTyaHbeIe CMUCKHN npe.qnomel-mil

WMuTeekTyaibHble CHUCKU PEAJIOKEHUN - 3TO JUHAMUYECKUE CIIUCKU MPEIIOKECHUH,
KOTOPBIE MOTYT pa3peniaThCs B pa3Hble HAOOPHI Pe3yIbTaTOB KaX/IbIH pa3, KOorjaa
UCHOJIb3YETCSl MHTEJUIEKTYaJIbHbINA cIMCOK. MIHTEJJIeKTyasIbHbIN CIMCOK IPEIJI0KEHUM
3aJ1aH 3alPOCOM, B OCHOBE KOTOPOI'0 MOTYT JIS)KATh aTPUOYTHI MPEJIOKEHUS,
PACIOJIOKEHUS MTPEIJIOKEHUH (TIATIKU MJTA MTOAMAIKH ), BJIAJCJICI IPEIJIOKCHUS U T.1I1.

B o0mem ciryuae, MHTEIJIEKTYaJIbHBIE CIIICKA IPEAIOKEHUI MOKHO UCIIOTB30BATh IS
NIEPUOINIECKOT0 TOBTOPA KamnaHuil. Bel MoxeTe 3a1aTh siueiiky, KoTopas MoJIyuyuT
MHTEJUIEKTYaJIbHBIA CIIMCOK MPEAJIOKEHNUN, & 3aTEM U3MEHITh CONEPKUMOE
UHTEJUIEKTYaJIbHOTO CIMCKA NPEAJIOKEHUI, HE U3MEHsISl IOTOYHYI0 AuarpamMmy. Hanpumep,
€CJIM BBl yKaXeTe, YTO UHTEJUICKTYaJIbHBII CIUCOK NIPEAJIOKEHUH SIBIISIETCS COAECPKUMBIM
KOHKPETHOH NIk, BBl CMOXETE IPOCTO A00ABIISATE NPEIJIOKEHHS B 3Ty HANKy HJIN
YOQJISTh UX U3 Hee, YTOOBl U3MEHUTD MPEJIOKEHUS, KOTOPbIE KX/l pa3 nepeaaroTcs npu
3allyCKe KaMIIaHUU.

Eme onnH mpuMep UCIOJTb30BaHMS HHTEJUICKTYaIbHBIX CIIUCKOB MPE/JIOKEHNN BKITFOYACT B
ceOst HACTPOWKY MHTEJUIEKTYaIbHOTO CIHCKA MPEIJIOKEHUH, TaK YTOOBI OH ABTOMATHIECKHI
BO3BpAIaJ IPEIJIOKEeHUS, KOTOPHIE BB XOTUTE NepenaBaTh. ECm BBl XOTHTE IepeaTh
syelike “oKynaTesieil BBICOKOW 3HAUMMOCTH “JIydIliee MpeaIoKeHue OTHOCUTETLHO
KPEIUTHON KapThl”’, BBl MOXKETE HACTPOUTH MHTEJUIEKTYAJIbHBIN CIIUCOK MPE/JIOKEHUH,
CcofiepIKaIluii BCe MPEIJIOKEHMS 110 BBIYCKY KPEUTHBIX KapT, pACCOPTUPOBAHHBIN B
COOTBETCTBUU C CAMOI HU3KOH MPOIEHTHOM! CTaBKOW U ¢ MAaKCUMAJIbHBIM pa3MepoM
BBIOOPKH, paBHBIM 1. ByeT aBToMaTHuecku HailIeHo NpeJIoKEeHUe O KpeAUTHOM KapTe ¢
caMoif HI3KOH MPOIEHTHOW CTaBKOH, TOCTYITHOE B TO BPeMsl, KOT/Ia BBITIOJIHACTCS IPOIECC
KOHTAKTOB IMOTOYHOM AMaTrpaMMBI, U TIepe/laHa sTIeiike ¢ BBICOKOW 3HAYMMOCTBIO.

Be3onacHOCTb U CMUCKU npennomeumﬁ

Be3onacHOCTh HA YpOBHE OOBEKTOB MPUMEHSIETCS K CIIUCKAM MPE/JIOKEHUN B COOTBETCTBUN
C Te€M, B KaKMX MaNKaX HaXO/SITCA CHUCKU IPEAJIOKEHNN U TPEeAJI0KEHUS], BKIIFOUCHHBIE B
3TH CIUCKHU.

[Tpu co3gaHuM CTATUIECKOTO CIHCKA TPEJIOKECHUI BBl MOXKETE JOOABIISITH TOJIBKO T
MIPEIJIOKEHHUS, TIPABO HAa JOCTYI K KOTOPBIM y Bac ecTb. OIHAKO BCeM, Y KOTO eCTh
pa3perieHne Ha JOCTYII K CIIUCKY MPEIJIOKEHAN, aBTOMATHYECKHU TIPETOCTABIISICTCS
paspelieHne Ha JOCTYII K MPEIIOKEHUSIM, BKIIFOUYCHHBIM B 3TOT criicok. [ToaTomy Bce, KTO
MOXeET MOJIYYUTh JOCTYII K BAIIeMy CIIICKY, TAK)Ke CMOTYT UCIIOJIB30BATh 3TOT CIHCOK
MPEJIJIOKESHUN U BCe COJIEpXKAIUECS B HEM MPEJIOKEHMS, TaKe €CJIM OOBIYHO Yy HUX HET
JIOCTYMA K MPEeAJIOKEHUSIM B COOTBETCTBUU C PA3PEIICHUSIMHI HA TOCTYI K HUM.

AHaJIOTHYHBIM 00pa30M, TOJIb30BATEIIM, KOTOPBIE MOTYT MOJIYYUTh JOCTYII K TIAIKe,
coJiepKaIleil MHTEJUICKTYaIbHBII CIIMCOK MPEJIOKEHHUN, CMOTYT UCIIOJIB30BaTh 3TOT
HMHTEJUIEKTYaJIbHBIN CIUCOK Npe/iiokeHuit. OHU MOJIy4aT TOT e Pe3yJIbTaT, YTO U KTO
YIOJIHO, PAOOTAIOIINI C ITUM CIUCKOM HPEJIOKECHUM, TaKe eI OOBIYHO Y HUX HET
JIOCTYIA K OT/JCJIbHBIM IPE/IJIOKEHUSIM B 3TOM CIHCKe (HAITPUMED, B MANKaXx JAPYrHux
opa3aeJIeHu ).
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Mpoueaypsl

ITponeypsl - 3TO yHUKATIbHbIE KOMOWHAIINY STYSHKU U BEPCUU TPEIIOKEHUS B TAHHBIT
MOMEHT BpeMeHU. [T0CKOJIbKY OHU MO3BOJISIIOT OTCJIEKUBATH OTBETHI
CHeIaIM3UPOBAHHBIM 00pa30M, UCHOJIb30BAHUE KOJIOB MPOLEAYP JI1 OTCICKUBAHUS
OTBETOB SIBJISIETCS] HAUJTYYIIUM METOJOM.

[Tponemypbl cO3MaFOTCS aBTOMATHYECKH, KOT1a BHI 3aIlyCKaeTe MOTOYHYIO TUaTrpaMMy C
IpoIeccaMy KOHTAKTOB (CIIACKOM BBI30BOB WJIH CIIUCKOM IIOYTHI), CBSI3aHHBIMHI C
MIPEJIOKEHASIMH. Y HUKAJIbHBIM HICHTU(PUKATOPOM KaX IO MPOIEAYPHI CIIyKUT
CreHepUPOBAHHBIN CUCTEMOM KO MPONEAYPHI, popMaT KOTOPOTO 3aaH B IabJI0HAX
MPeIJIOKESHN, HA OCHOBE KOTOPBIX OBLIIM CO3/TaHbl peioxkenus. [Tloap30BaTem He MOTYT
HepeoInpe eI Th KOAbI MPOIEayP.

HpI/I Ka’>XXZ10M BBITIOJIHCHUM IPOLECCa KOHTAKTOB (KpOMe BBIIIOJIHCHUS B TeCT-pe)KI/IMe)
Campaign 3allACBIBACT CJICAYROIIUEC CBCACHUA:

° BCpCI/II/I MMPEAJIOKCHU A, HA3HAYCHHBIC B IPOIECCEC KOHTAKTA
M H‘IeﬁKH, JJI1 KOTOPBIX HA3HAYCHBI IPEIJIOKCHU A

* Koa mpouemypsl 1Jist KaXI0i YHUKAJIbHO KOMOMHAIINY BEPCHUU IIPEJIOKEHUS, STYCUKU 1
JIaThl/BpEeMCHU

e JlaTa 3amycka mpoiiecca KOHTAKTOB

ITpu 3amycke 0OTHOTO U TOTO e Mpolecca KOHTAKTOB (B IPOU3BOACTBEHHOM PEXHIME)
CO3/JaeTCs ABA IK3EMIUIIPA MIPOLEAYD, Y KaXAOT0 U3 KOTOPBIX OyAeT CBOM yHUKAJIbHBIH
KO/ IPOTIEAYPHL. ITO MO3BOJIAT BaM OTCJIC)KHBATH OTBETHI CIICIMAIN3NPOBAHHBIM 00pa3oM
IO TOYHOTO 9K3eMIUIsIpa KOHTaKkTa. Hampumep, BBl MOXeTe 3aIlyCTUTh TY JKe
MapKeTHHTOBYIO aKIMIo 15 sHBaps, 9T0 U 15 heBpass, u ecm BBl HCHOJIb30BAIH KOJIbI
MpOTIeyp TSI OTCIISKUBAHUS, TEX, KTO OTBeYaJl Ha IOYTOBOE coobIenue 15 gespars,
MOJHO OYyJIeT OTJIMYUTD OT TeX, KTO OTBEYAJI HAa MMOYTOBOE coolmienne 15 sHBaps, mo
KOJIaM IIPOLEeAyP, JaXe eCIIM OHH SIBJISUIACH IEJIEBBIME I'PYIIIAMHU IJI5 00enX
MapKETUHIOBBIX aKIIUii.

Komp! nponenyp He JOCTYMHBL, IIOKA He OY/IeT BBIOJIHEHA MOTOYHAS AUarpaMMa, Tak Kak
OHHU TEHEPUPYIOTCS TOJILKO BO BPEMSI BBITIOJIHEHHUSI, B CBSI3U C Y€M OHH HE COOTBETCTBYIOT
TpeOOBaHMSIM K 3apaHee CO3aHHbIM Ko1aM. OHAKO UX MOXHO BBIBOJIUTH KaK IOJIS,
CreHeprpOBaHHbIE KOMIIOHEHTOM Campaign /il OTCIICKUBAHUS UITH [JIsI BEIBOJIA 110
TpeOOBaHMIO.

HoHTpobHbIE rpynnbl
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CBA3b

ITnanupyst npeasoxxeHue, Bbl JOJDKHBI PEIIUTh, XOTUTE JIX BbI UCIOJIH30BATH
OJIOKUPOBAHHBIE KOHTPOJILHBIE IPYIIIBI IS STY€eK, KOTOPbIM HA3HAYAETCS ATO
npeasoxenre. KOHTPOJIbHbIE IPYIIbI - 9TO HEKOHTAKTHBIE IPYIIIbI, KOTOPbIE MOXKHO
UCIOJIB30BATh JJIsl CPABHEHUS "pocTa WM PA3HUILI B OTBETE C aKTUBHOM SUCHKON
HA3HAYCHU S, KOTOPAS IMOJIYYUIa IIPEIJIOKEHIIE.

KoHTposbHBIE TPYNIIBI TPUMEHSIOTCS Ha ypoBHE stueek B Campaign. Koraa Bel Ha3HavaeTe
HPEIJIOKEHUS IS sTUeeK, JIMOO B MpoIlecce KOHTAKTOB B HOTOYHOMI AuarpamMme, oo B
3JICKTPOHHOW TabJUIe SUCHKI Ha3HAUCHHU S, BB MOXXETE TOMOJHUTEIBHO 3a1aTh OJTHY
KOHTPOJIbHYIO STYEHKY [T KaXKIOW AYeKY Ha3HAUCHUSL.

KOHTPOJIbHbIX A4YEeeK C AYeMKamMmn Ha3HauyeHuA

OI[Hy KOHTPOJIBHYIO ;meﬁky MOXHO HUCIOJIb30BATh B KAYECTBC KOHTPOJIA AJIs1 HCCKOJIbKUX
AYCCK HA3HAYCHUS, HO Y KaXXJI0M sUeKM Ha3HAUYCHUS MOXKET OBITh TOJIBKO oJHa
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KOHTpOJIbHA siueiika, rjae sueiika 3agana ee ID sueitku. Eciiu ogHa KOHTpOJIbHAS stueiika
HCIIOJIB3YETCA B HECKOJIBKUX ITPOIECCCAX KOHTAKTOB, Bbl JOJIKHBI CKOHd)I/IprI/IpOBaTL
B3aMMOCBS3b C KOHTPOJIbHOM sSTUeHKON AT s;ueKky Ha3HAYEHUS! OJTHUM U TeM JKe ClocoOoM
JUISL KQX0T0 Ipolecca KOHTakToB. Eciu TpeOyroTcs pa3Hble KOHTPOJIbHBIE B3aUMOCBSI3H,
co3paiiTe KOIuIo sMeHKH (HarpumMep, CBs3aB mpoliece BrIOpaTh 1 BBHINOJHUB /ieiicTBHE
BeiOpats Bce u3 npenpiayieit sueiikn). [1pu aToM Oyaer co3mana apyras sueiika
HA3HAYEHU s, K KOTOPO BBl MOXKETE IPUMEHUTH APYTYIO B3AUMOCBSI3b € YIPaBJIsitoLLEeit
STYEHKOI.

Pa6oTta c npeanoxeHUaMu

Bu1 MoxeTe BBIMOJIHATH CJICAYIOIUEC 3a/Ja9u, CBA3AHHBIC C ITPCIJIOKCHUAMM:

%)

* “Co3maHue HOBBIX IIPEIJI0KECHUN
e “JlybsmpoBanue npeasioxkeHui” Ha ctp. 132
* “Kax m3ameHnuTh npeiioxkenne’” Ha cTp. 134
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* “Kak nepeMecTuTh IPeIJIOKEHUE WU CIIUCOK NMpeJJIokKeHu” Ha cTp. 134

e “JloGaBieHue NpeAsIoKeHNI B CIUCKY MpeajIoKeHuid” Ha cTp. 135

e “Vmanenue npeajioxenuii” Ha cTp. 135

* “BbIBOJ IPEJI0KEHUIA U3 UCTIOJIL30BaHUs Ha CTP. 136

* “Kax HazHauuTh npeasoxenue 1 sueiikun B CSP noTounoit nuarpamMmser’” Ha cTp. 161
o

* “ITouck npetoxxeHuit” Ha ctp. 138

* “Kak npocMOTpeTh OTUETHI O MIPEJIOKEHUSIX Ha cTpanuLe CBoaka” Ha cTp. 140

IMpnveuanue: 15t paGOTHI C MPEITOKEHUSIMA TPEOYFOTCS COOTBETCTBYIOIIINE PA3PEIICHUS.
Nudopmanmro o paspemnieHusIXx cMoTpute B mydsmkanuu Campaign: Pyxosogcrgo
AaMUHUCTPATOPA.

CospaHue HOBbIX NPeanoXMeHu

BbI 10JDKHBI cO3aBaTh MPEIJIOKEHUSI, COOTBETCTBYIOIINE MAPKETUHT OBBIM COOOIIIEHUSIM,
KOTOpBIE BBl XOTUTE NEPEIATh BAIIUM MOKYIATEISIM UJIM IOTEHIIMAJIbHBIM [TOKYIATEISIM.
To, co3naauTe 1 BbI HOBOE IPEIJIOKEHUE UJTU TOJIbKO BEPCUIO MIPE/IJI0KEHUS, 3aBUCUT OT
TOTO, KaK a AIMUHUCTPATOP 3a]1aJ1 IIA0JIOHBI IIPEJII0KEHUN.

Hogoe MPEAJIOKCHHUE CIIEAYCT CO3JaBATh B CJICAYFOIIUX CUTYAalUAX:
e Ecim u3MeHSIIOTCS TOJIsS HETIapaMETPU30BAHHOT O MTPEIAJIOKCHUA

* Ecym BaM Hy>XeH HOBBII KO/ MPEJIOKEHUS IS OTCIICKUBAHUS (HAIPUMED, IS
IpeABapUTENIbHOM euaTy KOJAOB OTBETOB Ha MOYTOBBIX COOOIIEHUSX).

[TomMuMoO co3manust HOJIHOCTHIO HOBOTO MPEIJIOKEHIS Bbl MOXETE JOOABUTH MPEIJIOKCHHIE,
CO3/1aB yOJIMKAT CYIIECCTBYFOIIETO MPEAJIOKECHUS M MOIU(GUIIPOBAB €r0 HYKHBIM BaM
o6pazoMm.

IMpumeuanue: YToOBI cO3maBaTh NPEJIOKECHUS B ATIKE, Y BAC JOJDKHBI OBITH
COOTBETCTBYIOIINE pa3pEIIeHNs B MOJUTUKE O€30IMIACHOCTH, YIPABJISIFOIIEH 9TOW ManKoH.

Kak IJ:I,OéaBl/ITb HOBOE€ npenasioxeHue

Ipumeuanue: [Tpexie 4eM Bbl CMOXKETE CO3/IaTh HOBOE MPE/JIOKEHHUE, Y BAC JOJIKHBI OBIThH
pa3penienus Ha JTOCTYI XOTs Obl K OJHOMY IIAa0JIOHY MPeIJIOKEeHHI, Ha KOTOPpOM OyaeT
OCHOBAHO IPE/IJIOKEHHE.

1. Buioepute Kamnanus > Ipensnoxenusi.

Br1 yBunute crpanuny Ipensoxenus.
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2. Hlenkuute 1o 3Ha4Ky /l00aBUTH MpeIi0KeHHe.

Ecium B cucteme Campaign y Bac ecTh 00Jiee OJHOTO IabJI0HA IPeAI0KECHUH, BB
YBUIIUTE CTPAHUIY BBIOpaTh 11abI0H npemtoskeHnii. Eciu cyiecTByeT TOJIBKO OUH
1a0JI0H TIPEeJIOKEHNI, BbI He BRIOMpPaeTe MadJIoH; BBl HEIOCPEICTBEHHO TTONaaeTe Ha
crpanuiy HoBoe npeiioxenue.

3. Bribepute mabi0H, Ha KOTOPOM OYyIeT OCHOBAHO Ballle peasioxkenne. Ha sxpane
TOSIBATCS UMl BRIOPAHHOTO MTa0JI0HA IPEAIOKEHHUS, ONMICAHUE, PEKOMEHIYeMOe
HCTIOJIb30BaHME, (HOPMATHI KOJOB MPEIJIOKEHAN 1 MPOLEYp, a TAKKEe CTATHIECCKIE 1
napaMeTpPU30BaHHbIE ATPUOYTHI.

4. Ienkuaute o [TpoaoKuTh.
Bl yBugute crpanuny HoBoe npeioxenus.

5. BseawTe 3HaYCHUS A1 HOBOTO IPEAJIOKEHNUS, BKIIFOUAS 3HAYCHHS 110 YMOJTYAHUIO JJIS
BCEX MapaMeTPHU30BAHHBIX ATPUOYTOB.

B ciryqae aTpubyTOB CO 3HAYCHUSMH B PACKPBIBAFOIIIEMCSI B CITACKE, KOTOPBIE
TTOITYCKAIOT OOABJICHUE 3JIEMEHTOB CITUCKOB, BEI MOXKETE T00ABIISATH 2JIEMECHTEI
CIIACKOB TIPH CO3/TAHUY MIPEJIOKeHNS. Bce T0OaBIICHNS B CIIMCOK COXPAHSIOTCS B
MOJIb30BATEIILCKOM aTPUOYTE MPEIIOKEHNS ¥ CTAHOBSITCS TOCTYIHBI BCEM
nojb3oBatessiM. [Tociie coxpaHeHnst U3MEHEHWIT Bbl HE CMOXETE YIAJIUTh JOOABJICHHbBIE
BaMU 3JIEMEHThI CIIUCKOB. Y JAJISTh 3JIEMEHTHI U3 CIUCKOB, U3MEHSISI IOJIb30BATEJILCKU I
aTpuOyT, MOTYT TOJILKO aIMUHUCTPATOPHI.

IIpumeuanne: B oTHONICHNM MMEH NIPEJIOKEHUI IEHCTBYET PsiJl O pPaHNYCHUH
CHMBOJIOB. [lonosHUTEIbHAS MHPOPMAaNus MpUBeieHa B pas/este “CrenuaibHble
CHIMBOJIBI B UMeHaX 00bekToB IBM Unica Campaign”, Ha cTp. 247.

6. Korpa 3aBepiiuTte BBOJ CBEACHUI 0 MpeasioxkeHnH, meakHuTe 1o CoxpaHuTh
A3MeHEHHSI.

Ber yBunuTe ctpanuny CBogHas mHGOpManus o NpeJIoKeHIN 151 HOBOTO
IPETIOKEHNUS.

PeneBaHTHble NPOAYKTbI ANA NpeanoeHUn

PeneBaHTHBIC TPOIYKTHI - 3TO 00SI3aTEIILHBIN aTPUOYT MIA0JIOHOB MPEITOKEHHIA, XOTS €T
He TpeOyeTcs BBOIUTD B KaXIOM IpemiokeHnn. Co3maBast IpeaIoKeHUe, BB MOKETE
yKa3aTh 3aIpoc, KOTOPBIX BO3BPATHT cHCOK ID MpoaykTOB, KOTOPBIE BBl XOTUTE CBSA3ATH C
JTAHHBIM TIpe/IoKeHIneM. DTH ID mMpoIyKTOB MOKHO IIOTOM HCIIOJIB30BATH IS
OTCJIS)KUBAHUS BEIBOJIMMBIX OTBETOB, YTOOBI ONPEACIUTh, MOXKHO JII PACCMATPUBATH
coOBITHE (HATPUMED, MOKYNKY) KaK OTBET (HampuMep, MOKYIKa OJTHOTO U3 PEJIEBAHTHBIX
MPOAYKTOB, CBSI3AHHBIX C MPE/JIOKEHUEM, PACCMATPUBAETCS KaK OTBET).

Brr Taxxe MmoxeTte UMIIOPTUPOBATH CIUCOK ID IPOAYKTOB IIPU CO3aHUU IMTPECATIOKCHUS,
CKOIIMPOBAB UX U3 UCXOJHOTO (baﬁna 1 BCTABUB UX B OIIPECACIICHUEC PCIICBAHTHBIX
IPOAYKTOB IIPU CO3JaHUX HOBOT'O ITPCAJIOXKCHUS.

Kak nmnoptupoBaTb CNMCOK peneBaHTHbIX MPOAYKTOB B

npeasioxeHne nyTem BCTaBKU

1. B Campaign npu co3aHuy HOBOT'O IPeIJIOKEeHUS 1ajieHnTe Ha cTpanuie Hosoe
npeioxenue mo Mmvmopt ID npoaykToB. OTKkpoeTcst OKHO BrIOpAaTh IPOIYKTHI.

2. Ckommpyiite ID npomykToB U3 ucxonHOro (aiiia, HCHosb3ys onuuio KonuposaThb B
KOHTEKCTHOM MeHI0 1 komOuHamuro kiasum Ctrl+C.

ITpumeuanune: IIpu konuposanuu ID MpoayKTOB MOKHO UCIOJIb30BATh OJUH UJIU

HECKOJIbKO U3 CJICAYIOIIUX pa3,uenmene171: CHUMBOJI Ta6ynsm1/11/1, 3alATYIO UJIM CUMBOJI
nepesoja CTpOKI/I/HOBOfI CTPOKHU. Hecxkouibko crosimmx noapsn pasz[em/ITeneﬁ
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6.

urHopupyrotcs. Ecim ID mpoaykToB nmpeAcTaBIsIIOT COOOH TEKCTOBBIE CTPOKH,
npoOeJIbl He yOUPAIOTCS U PETUCTP CUMBOJIOB COXPAHSIETCSI.

Berawte ID, koTOpBIE BB cCKONMpOoBasy B ciiucok Mmmopt ID npoiykToB, UCHOIB3Y s
omniuo BCTaBUTb U3 KOHTEKCTHOIO MEHIO 11 KoMOunanuto kiasui Ctrl+V. Paboras
B OKHE BbIOpaTh MPOAYKTHI, BBl TAKXKE MOXKETE BPYIHYIO TO0ABIIATH, U3MEHSTh WJIH
yaassaTh 3anucu u3 cnucka Mimnoprt ID npoaykToB. Hucso 3anuceil, KOTOpble MOXHO
BCTaBUTH B cnucok Mimnopt ID npoaykToB, HE OTpaHUYEHO.

Korna 3aBepmmte mobasienne 3amuceit B 061acts ViMmopt ID mpoayKToB, IIEJTIKHATE
no imnopr.

ID u3 o61actu Mmmopt ID mpoaykToB OYAyT MMIOPTUPOBAHBI, U BBl YBHJIUTE UX B
CIHCKe B pasjesic BeIOpaTh MpoayKThI, y KOTOPBIX, IpUieM K Kaxxaomy ID mpoaykra
oynet npucoeauner npepukc “PRODUCTID =". Eciu npu umnopte 0y ayT
0o0HapYXKEeHBI KaKue-JIMO00 omuoKkn (Hanpumep, OyKBEHHbIE CHMBOJIBI, Kor1a moJje ID
IPOIYKTA SBJICTCS YMCIIOBBIM, UJIM MIPEBHIIICHIE MAKCUMAJIbHOW JIMHBI CTPOKH JJIS
TekcToBoro ID mpojiykTa), Bbl yBUIUTE BCIUIBIBAIOLIEE OKHO JIJISI KaXKIO0U OIIMOKH.
[TpoutuTe kKaxayro ommoOKy u HaxxuMaiite kHonky OK, uToOb! yBUIETH ClIIYIOIIYIO
OIINOKY.

IMpnveuanne: PyHknus umnopta uMnoptupyet ID npoaykTa TOJIBKO OJIUH pas;
JTyOJIMKATHI OJTHOTO ¥ TOTO K€ 3HAUCHUS ABTOMATHIECKU HTHOPUPYIOTCSL.

TIpumeuanne: Bbl MoOXeTe MPOIOJDKUTH BCTABJISATH M UMIIOPTUPOBATH [D npoaykToB,
noka He mesikaeTe 1o CoXpaHuTh H3MeHeHHsl B OKHe BbIOpaTh MpoayKThI. 3aKPhIB OKHO
Bb16paTh MpOAYKTHI, BBl HE CMOXKETE UMIOPTUPOBATH JONOJHUTEIbHBIE ID MpoayKTOB.
Ecm BbI cHOBA 11esikHeTe o MiMnopt ID npoaykToB, CylecTBYIOMIUI 3anpoc OyaeT
OUMHIIIEH, YTO O3BOJIMT BaM HavaTh BCe CHavyasa. ECM BbI HE XOTUTE OUUCTUTH
CYLIECTBYIOIIMIA 3ampoc, HaxXMUTe KHONKY OTMeHa, KOr1a Bac NOIpoCAT O
NOATBEPXKICHUU.

Korpaa 3aBeprmute umnopt ID mpoaykTos, mieiakHuTe no Coxpanutb udmenenus. [D
IPOYKTOB, KOTOPBIE ObLIIN B CIUCKe BbIOpaTh MPOAYKTHI, y KOTOPBIX, OYAYT
COXPAaHEHBI B BUJE 3apoca I NpeAsIoxkKeHus, a cnucok ID npoaykToB NOSIBUTCS MO
3aroJjIoBKOM PejieBaHTHBIE TPOAYKTHI.

ITponoJkaiite co31aBaTh NPEAJIOKEHUE.

Kak nameHuTb 3anpoc pesneBaHTHbIX NPOAYKTOB AnfA
npeasnoxeHun

[Tocre mmmopTa cIycka pejeBaHTHBIX MPOAYKTOB IJIS MIPEIIIOKEHHSI CIIICOK COXPAHSIETCS B
BHJIE 3aIpoca. Bbl MOXeTe H3MEHHUTH 3TOT 3aIPOC, BKIIFOYNB JTONOJTHUTEIbHBIC YCIOBHS
3ampoca Ipu H3MEHEHUH MTPEIIIOKEHHS.

1.

B Campaign OTKpOﬁTC MMPECAJIOXKECHHUE, IJIsI KOTOPOI'O Bbl XOTUTEC UBMECHUTD CITMCOK
PEIJICBAHTHBIX IPOAYKTOB.

MenxauTe no VI3MeHuTh 3anpoc MOJ1 CIIUCKOM PEJIEBAHTHBIX MPOAYKTOB. OTKpoeTcs
OKHO BrIOpaTh NpOAYKTHI, B KOTOPOM OYJIeT nmoka3zaH cnucok ID, koTopsie yxe ecTb B
3ampoce, MMoJT 3ar0JJIOBKOM BBIOpaTh MPOIYKTHI, Y KOTOPBIX.

M3MeHuTe 3a1poc, UCTIOJIb3Ys KHOIKY << JJIS yAaJIeHUs BBIOPAHHOMN 3alUCH U3 CIUCKA
MJIM KHOTIKY CO CTpeJIKaMH BBEPX U BHU3 JJIs1 U3BMEHEHUsI OpsiKa 3anuceit. [Jo6aBbTe
YCIIOBHE 3aIpPOca, UCIOJIb3Ysl Fo0oi aTpudyT u3 Tabsmubl UA_Products, Brkirouast [D
MPOAYKTA, M UCIOJIb3YsT KHOMKY >> JIJIsl €ro NMepeMeIleHs B CIIUCOK BuIOpaTh
NPOAYKTHI, Y KOTOPBIX.

Kora 3aBepiinte ©3MEHEHHE 3aMpoca, HAKMUTE KHOMKY COXPaHHTh H3MEHEHHsI, YTOOBI
COXPaHUTb 3aMpocC.

Ha crpannne MI3MeHNTD 1715 TpeIyIoKeHs] HAXMUTE KHONKY COXpaHHTh H3MEHeHHs,
4TOOBI COXPAHUTH NMPEIJIOKEHIE.
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Kak ounctutb 3anpoc pesieBaHTHbIX NMPOAYKTOB AnA
npeanoxeHun

[Tocrne mmmopTa CIucka peIeBaHTHBIX MPOAYKTOB JJIS TPEIITOKEHHSI CIIACOK COXPAHSIETCS B
BHJIE 3anpoca. Bel MOXKeTe 0UMCTUTh BECh 3alIPOC, BKJIFOYUB BCe cylecTByroiue [D
IPOAYKTOB B 3aIIpOC NP U3MEHCHUU ITPEATIOKCHUSA.

I.

B Campaign oTkpoifTe mpeaoxkenune, A1 KOTOPOTO BBl XOTUTE OYUCTHUTH CIICOK
PEJIeBaHTHBIX IPOIYKTOB.
MlenxauTe o MmmopTpoBaTh ID MPOIYKTOB 11O/ COMCKOM PEJICBAHTHBIX MPOIYKTOB.

Bl yBumuTE MpemynpexaeHne, yka3slBaroliee Ha To, 4To Ipu ummnopte ID mpoaykTos
OyZeT mpom3BelieH COPOC BCEX CYIIECTBYFOIINX YCIIOBHIA.

Haxwmute OK. Otxpoetcst okHO BriOpanHble mpoaykTel 6e30 Besikux ID. Teneps Bel
MOJKeTe UMIOPTUPOBATHL HOBbIE ID MpoayKTOB MM HEe IMIOPTUPOBATH HUKAKUX [D
IPOAYKTOB, YTOOBI OCTABUTH 3AIPOC MYCTHIM.

Haxmute KHOIIKY COXpaHl/lTb H3MCHCHHS, YTOOBI COXPAaHUTD 3aIIpocC.

Ha crpannne MI3MeHNTD 1715 TpeIIoKeHNs HaKMHATE KHONKY COXpaHUTh H3MEHeHH S,
9TOOBI COXPAHUTH MPEIJIOKEHIE.

Kak yganuTb BbiOpaHHble NPOAYKTbI M3 pesieBaHTHOro 3anpoca o
npoAyKrax
Br1 MoxeTe HE YAQJISATBh BECH 3aIIpOC, a YIAaJIUTh U3 HETO TOJIBKO BLI6paHHbIC IMPOOYKTHI.

1.

4.

B Campaign oTkpoiiTe npejioxkeHue, sl KOTOPOro Bbl XOTUTE YAAIUTh BEIOpAHHBIE
ID mpoiykTOB U3 CIHCKA PEJIEBAHTHBIX IPOAYKTOB.

B cmmicke pesieBaHTHBIX TPOIYKTOB BEIOCPUTE 3JIEMEHTHI, KOTOPBIE BBl XOTHTE YIAJINTE;
JU1s 3TOoro Haxkmute kiaaBury Ctrl u, He oTmyckas ee, BRIOSpUTE 3JIEMEHTHI IPU TTOMOIIN
MBIIIIH.

Korma 3aBepmmte BEIOOD 3JIEMEHTOB, KOTOPBIE BBl XOTUTE YIAIATh, HAXMHUTE KHOIKY
Y namth. BoiOpaHHbIE 2JIeMEHTHI OYAYT yAAJICHBI U3 CIICKA PEJIEBAHTHBIX MPOJIYKTOB.

Haxxmure KHOIIKY COXpaHl’lTb N3MEHEHHS, YTOOBI COXPAaHUTDh NPEOAIJIOKCHUC.

IybnuposaHue npeanoMmeHuin

Jy6ampoBaHue CyIecTBYIOMUX NPEIJIOKEHUN TO3BOJISIET COKOHOMHUTD BPEMs,
HEOOXOAMMOe JIJIS BBOJA TAHHBIX. BbIBeIeHHBIE U3 NCTIOJIBL30BAHMS MPEIJIOKEHNS, a TAaKXKe
AKTUBHBIC MTPEIIOKEHUSI MOKHO TyOIMpoBaTh. [1peyioskeHusiM, CO3TaHHBIM IIyTEM
JyOJIMPOBAHUSI, aBTOMATUYECKH IPUCBAUBAIOTCS YHUKAJIBHBIE KOMBI TPEIJIOKEHHN; UX
uMeHa OyayT mpeacTaBiieHbl B popmate "Konust <uMst HCXOTHOTO NPEJIOKEHUS™>" U Yy HUX
OyayT Te ke caMble ONUCAHUE, TOJIUTUKA OE30IACHOCTH U 3HAUYEHUs aTPUOYTOB
MIPEJIOKEHNUSI, YTO ¥ y UCXOAHOTO NPEJI0KEHHUS.

Ipumeuanue: [{y6GmpoBaHHBIE IPEJIOKEHUS CO3/IAI0TCS B TOM JKe MAIKe, YTO U UX
OPUTHMHAJIBI, HO UX MOXHO IIOTOM IIEPEMECTUTD B IPYroe MecTo. UTOOBI BbI CMOTJIH
I[Y6J'II/IpOBa,TI) " ne€peMEIATh MPEAJIOKEHNU A, Y BAC TOJIKHBI 6I)ITI) COOTBETCTBYIOIINE
pasperieHusl.

Kak ay6nupoBsaTtb npeanoreHune Ha cTpaHuue MNpeanorexHuns

I.
2.
3.

Bri6epute Kamnanus > I[peasoxenust. [Tossutcs crpanuna [pensioxenus.
[TepeiiquTe B manky, COAEPKAIILYIO MPEAJIOKEHHS, KOTOPYIO BbI XOTUTE AyOIMPOBATH.

BxirounTe nepexIIroIaTeN PSAAOM C IPEIOKEHISIMHA, KOTOPBIE BB XOTUTE
yOJIMPOBATD.

MenxuuTe no 3uauky JAy6ampoBaTh BbIOpaHHble npeaioxenus. OTKpPOeTCsl OKHO JJIs
OITBEPXKICHUSI.

Haxxwmute kHonky OK, 4To6BI mpo10sDKuTh. BeIOpaHHbIe IpeiIokeHns Oy ayT
JTyOJIMPOBAHBI U MOSIBSATCS B CHUCKE NPEIJIOKEHHH.
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Kak Il:l.yéﬂl’lpOBaTb npeasnoxeHue Ha CTpaHuule CBOJHOM

VIH(I)OpMﬂLI.VIVI O npeanoxeHnun

1. Ha crpanune CBoaHas nHGOpMAIUS O MPEAI0KEHUH TSI TPEJIOKEHHS, KOTOPOE BB
XOTHUTE CKOIMMPOBATH, IMIEJKHATE 10 3HAYKy Co31aTh Ay0JIHKAT NpeIJI0KeHHs].
OTKpPOETCSI OKHO JIJIS MO TBEPKACHMUS.

2. Haxwmmure xHonky OK, 4T00BI Tpogo nkuTh. Bel yBuauTe cTpanunmy Hosoe
IPEJIOKEHAE B PSKUME M3MEHCHHUST; B TIOJIA OYAYT IpeABAPUTEIILHO ITOACTABIICHBI
3HAYCHUS U3 UCXOTHOTO MPEIOKEHNUS, HO Oy/IeT yka3aH HOBBIN KO MPEIJIOKCHNUS.

3. H3menurte 3HAYCHU A, KOTOPBIC Bbl XOTUTEC USMCHUTD, BKJIFOYUAd UM U OITUCAHUC
MMPECAJIOXCHUA.

IMpumeuanne: B OTHOIICHUU UMEH HPE/JIOKECHUI AEHCTBYET Psi/i OTPAHUYCHUN
CHMBOJIOB. [{OTIOJIHUTEIbHBIE CBEJICHUSI CMOTpHTE B pasjiesie “CrnenuaibHble CHMBOJIbI
B nuMeHax 00bekToB IBM Unica Campaign”, Ha cTp. 247.

4. Haxwmure xHOnKy COXpaHHTH H3MeHEHHsI, YTOOBI CO3/TaTh HOBOE MTPE/IJIOKEHIE.
ITpenmoxenne OymeT COXpaHEHO; BHI IiepeiineTe Ha cTpanuny CBoaHAS HHPOPMAIHUS O
TPEJIOKEHAN IJII HOBOTO TIPEIJIOKEHHS.

pynnupoBKa npeanoxeHumn

Br1 MoxeTe cuecTb ueﬂecoo6pa3H1,1M CrpynnmupoBaTh NPEAJIOXKCHUSA OJIA CO3AaHUA OTYETOB
WJIM aHaJIi3a. HaanMep, BaM MOXKECT l'[OHa,Z[O6I/ITI)CFI YBUACTH KOS(I)(l)I/II_[I/IeHTLI OTBCTOB Ha
IPpEAIOKCHUC "BecniaTHas ,HOCTaBKa", OTIPAaBJICHHOT'O IO pa3JIMYHbBIM KaHaJIaM B Pa3HBIC
BpEMCHaA roaa.

ITpumeuanue: YToOBI HCIOJBE30BATH B JIFOOOM OTUETE ATPHOYT MPEITOKEHUS [II5
TPYIIIUPOBKY UITN OOBETNHEHN S, HY)KHO, YTOOBI BaIll a AMIHICTPATOP OTUYETOB
COOTBETCTBYIOIIUM 00Pa30M HACTPOWJI 3TOT OTHYET.

[MpensioxkeHuss MOXHO TPYNIUPOBATH IBYMsI CIIOCOOAMU:
e C ucnosb30BaHUEM aTPUOYTOB

* B nankax

Ucnonb3osaHune aTpubyTos

Brl MOkeTe cO31aTh JIF00O0E YHCIIO MOJIb30BATEIbCKUX ATPUOYTOB B MPEIJIOKEHUSX, YTOOBI
UCIIOJIB30BATh UX B Ka4eCTBE "NOJIEN IPYNIMPOBKY Npeasioxenuil". Hanpumep, ecsm y Bac
€CTb MAapKETUHT OBBIC AKIIUM, CBA3AHHBIC C KPEAUTHBIMU KapTaMU PA3JIMYHBIX (bl/IJ'II/IaHOB
KOJIJIEJIXKA, BBl MOXKETE CO3/1aTh OJIb30BATENILCKUI aTpHOYT "peruon", KOTOPbIit CMOXKETe
MOTOM HCHOJIb30BATh B OTYETAX. DTO MO3BOJIUT BaM CIPYNIUPOBATH BMECTE NPEAJIOKEHNUS,
OPHEHTHPOBAHHBIC HAa TPYIITY KoJIle/pkel B HoBoi AHImmu, B MpOTHBOBEC KOJUIE/IKAM,

HaxXoAIIuMCAd Ha 3allaIHOM n06epe>1<be.

[Tpu co3ganny MpeIOKEHUH C MOIH30BATEILCKUMHI ATPUOYTAMU BBl JOJDKHBI BBOAUTH
3HAYCHHSI BPYYHYIO. BBI Takke MOXeTe TyOIMpoBaTh aHAJIOTHYHOE MPEIIOKEHIE, YTOOBI
COKOHOMHTD YCUJIUS 11O BBOAY JTAHHBIX, TAK KaK IPU 3TOM TakXe OyIyT CKONMPOBAHBI
3HAYCHMSI MapaMeTPU30BAHHBIX ATPHOYTOB.

ATpI/I6yTLI r[pe[moxceHHﬁ TAKXC MOXHO UCIOJIb30BATh B MHTCJUICKTYAJIbHBIX CIIUCKAX
HpCHHO)I(eHHfl, YTOOBI BBISIBJISITD U I'pynmnupoBaThb IMPEAJIOXCHUA.

FpynnupoBKa NpeanoMeHnn B nanxkax
9TO MOXKET OBITH IOJIE3HO JJIA TPYIIIMPOBKU HpGJj[J'IO)KCHI/Iﬁ B IMankax € HeJbKO CO3JaHUA
oTueToB. Ecin BBl XpaHUTE BCE CBA3AHHBIC MIPEIJIOKEHNUS B OJZ[HOI71 U TOH Xe marke u
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YKaKeTe MaIKy B Ka4ecTBe 0ObEKTa HA3HAYECHHsI, KOTJa BacC IONPOCAT yKa3aTh
IpPeJIOKEHUs IS OTYETa, BCe MPEAJIOKEHUS B 3TOI Mamnke (1 BO BCeX ee MOANankax) 0yayT
ABTOMATHYECKH BBIOPAaHBI I OTYETA.

ITpumeuanue: BxiroueHue coaepKUMOTO NANKU U MOANAIOK JJIs1 OTYETOB TAKUM CIIOCOOOM
MOJeET He 00ecreYnBaTh OTUYETOB € “00beAUHEHUEM [JTs peasIokeHuid. OHM MPOCTO
BBIOUPAIOTCS B 3aBUCUMOCTH OT BKJIFOUEHUS B CTPYKTYPY HAIoK.

Kak uameHuTtb npeanoxeHue

BbI MOXeTe B JTIF0O00I MOMEHT U3MEHHTH CYIIECTBYIOIIEE MPE/JI0KEHNE HE3ABUCUMO OT
TOT0, OBLJIO JIM OHO MCIOJIL30BAHO B MPOIIECCe KOHTAKTOB, B COOTBETCTBUY C BAIIIMMU
POJISIMU U pa3pelieHUsIMU.

IMpameuanue: [lociie HCMOL30BaHMS MPEIIOKEHHS B TPOU3BOJICTBE (IIOCIIC €r0O
HA3HAYEHUs SUCiKe B IOTOYHOU JMAarpaMme, KOTopas ObLa 3amyiieHa B
MIPOU3BOCTBEHHOM PEXUME U 3aIMMCAHA B XPOHOJIOTHIO KOHTAKTOB) BBl CMOXKETE U3MEHHUTD
TOJILKO UMSI TIPE/IJIOKEHUSI, OMMUCAHUE M 3HAYCHHUS 10 YMOJITIAHUIO [JIsI
napaMeTpPU30BAHHBIX ATPHOYTOB. DTO OrpaHMUYEHUE TapaHTUpyeT, uTo Campaign cMOXeT
OTCJICAUTDb TOYHBIC CBEACHUSA O MPEAJIOKECHUN I npeﬂnomeﬂnﬁ, KOTOPBIC YKE 6BI.J'II/I
nepenanbl pU3MUECKUM JIUIAM.

1. Buibepute Kamnaunus > Ipeanoxenus. [TosButcs crpanuna [TpeanoxeHus.

2. HCpeﬁﬂHTe K MPEAJIONKCHUIO, KOTOPOC Bbl XOTUTC UBMCHUTDL, U IICJIKHUTC IO UMCHU
MNPpECAJIOXECHU S, MPEACTABJIICHHOM B BUIC I'MIICPCCHIJIKH. Ha OKpPAaHEC MOABUTCA CTpaHULlA
CBO,Z[Ka B PCIKUMCE TOJIBKO YTCHUS.

3. IMenxHute no 3Hauky M3MeHHTH, YTOOBI epeiiTu B pexkuM M3MEeHHTH.

4. BHecuTe Hy)XHbIC H3MCHCHHUS.

IIpumeyanue: B OTHOIIEHUU MMEH NPEAJIOKEHUN NEHCTBYET psii OrPAaHUYEHUIT
CHUMBOJIOB. J{ONOJIHUTEIbHBIE CBEIEHUSI CMOTPUTE B paszesie “CreruaibHble CHMBOJIBI
B uMeHax 00bekToB IBM Unica Campaign”, Ha ctp. 247.

5. Korma 3aBepinuTte BHeCEHUE U3MEHEHM, IeKHUTe 10 CoXpaHuTh u3MeHeHus1. Barm
U3MCHCHU 6yI[yT COXpPAaHCHBI, 1 Bbl BEPHETCCh HA CTPAHUIY NPCAJIOKEHUA B PEXUME
TOJIBKO YTCHUS.

HaK nepemMecTuUTb NpeanoXeHue Unmn CNMCOK npeasoxeHun

Bbl MokeTe nepemMecTUTh OJJHO MJIM HECKOJILKO NPEIJIOKEHUHN U3 OAHOM NANKU B APYIYIO.
[Tpouenypa nepemelieHus NpeayIoKeHU Takas e, Kak IpHU NEPEMEILIEHUH CIIUCKOB
MIPEAJIOKEHMI, U BBl MOXKETE NEPEMELLATH NPEJIOKEHUSI U CIIUCKU IIPEJIOKEHUN B XO1€
OJTHOM M TOM K€ ONEepaINN.

Ipumeuanune: [Tpu nepemerennn Jr00bIX 00beKTOB B Campaign ciielyeT IOMHHUTD, 4T00
JIOCTYI K Pa3HBIM PACIOJIOKEHUSIM MOXET yIPaBJIAThCS PAa3HBIMU NOJIUTUKAMEI
6e3omacHocTu. [1pensioxeHnss MOXXHO IEPEMECTUTh TOJIBKO B MAIKY ¢ MOJIUTUKON
6e30macHOCTH, KOTOPAs AAE€T BAM pa3pelleHNs CAeIaTh 3TO.

1. Ha crpanune [1penyioxenust BbIOEpUTE NPEAJIOKEHIS UM CIIMUCKU MTPEIJIOKESHUH,
KOTOpBIE BbI XOTUTE NIEPEMECTUTh, U LIEJKHUTE 10 3Ha4Ky [lepeMecTHTh BHIOpaHHbIE
3JIEMEHTBI.

Jpyroif cmocod mepemMecTUTh MPEIJIOKEHUE - 3TO OTKPBITH IS HETO CTPAHUILY
CBopnHast nHGOPMAIHS O IPEAJIOKESHUH U IEJIKHYTh o 3HauKy IlepemecTuTh B APYryio
nanky. OTHAaKO TOMHHUTE, YTO 3TOT aJIbTEPHATUBHBIA METO TOCTYIEH TOJIbKO JJIs
HEePEMEILEHUS IPEIJIOKEHUN, a He JJIS CIIUCKOB IIPEIJIOKECHUN.

ITosiButcst okHO IlepeMecTUTh 3J1EMEHTHI B.

2. TlepeiimuTe K ManKy, B KOTOPYFO BBl XOTUTE MEPEMECTUTH BEIOpAHHBIC 3JICMCHTHI.
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3. Wlesnxuute o IpuHsTH 1aHHOE PacHoJI0KeHHE.

BriOpaHHBIE IPeIJIOKEHNUS U CIIUCKH MPEJIOKEeHNH Oy1yT MOMEIIEHB! B BHIOPAHHYIO BAMHU
HAIKY.

Llo6aBneHue NnpeanoMeHuil B CMMCKN NpeasioKeHnM

Bur moxeTe ,HO6aBI/ITI> MMPEAJIOKCHUSA B CTATUCTUICCKUEC CITUCKU npeunomeHHﬁ 60 npu
CO31aHNUM CIIUCKA Hpe,[[.HO)KCHPIﬁ, 0o IIpru U3SMCHCHNU CIIMCKA.

ITpumeuanue: 3aHOBO CO3AHHBIC TPEIIOKEHHSI MOTYT CTATh YaCTHIO HHTEIUICKTYaIbHBIX
CIMCKOB TPEJIOKEHIH 0e30 BCSIKHUX IEHCTBHIA C Balleil CTOPOHBI, €CJI OHU COOTBETCTBYIOT
KPUTEPUSM 3aIpOca [JIs1 UHTEJUIEKTYaJIbHbIX CIIUCKOB IPEIJIOKEHUI.

YnaneHue npeanomeHun

UToOBI BB CMOTJIN YIAJIUTH MPEJIOKEHNE NITH CITCOK ITPEJIOKEHNUI, Y BaC JOJDKHBI OBITH
COOTBETCTBYIOIINE pa3pemeHns. Kpome Toro, 4T00bI COXpaHUTD IEJIOCTHOCTH CUCTEMB,
Campaign He TO3BOJIUT BaM YAAJIUTh IPEIIIOKECHIS NI CIIMCKH MTPEIJIOKEHNH, CChIJIKA Ha
KOTOPBIE €CTh B CHCTEMHBIX TaOJMIIAX. DTO KAcaeTCsl MPEAJIOKEHNI NI CIIICKOB
PEAJIOKEHUN, KOTOPBIE:

e (CBs3aHBI C KaMITAaHUCH

* HasnaueHbl OJ19 Ueiiku B IIPpONCCCE KOHTAKTOB B MOTOYHOM AuarpamMme, 1Jid KOTOpOﬁ
3allOJIHACTCA XPOHOJIOTUs KOHTAKTOB; UJIA

* Hasznavens! 1715 siueiiku B mporecce ONTUMU3NPOBATH B TOTOYHON AHarpaMme

BaxkHoe 3ameuanne: Ecim Bbl IONBITACTECH yAaJduTh NPEAJIOKCHUE UJIN CIMCOK
HpC,E[.]'IO)KeHI/Iﬁ B HOI[O6HI)IX CUTyalusXx, NOSIBUTCH COO6HICHI/I€ JJI IOATBEPXKIACHUS, I'1€
6y,H€T CKa3aHO, YTO IMPEAJIOKCHUC UJIA CITUCOK Hpe[[.HO)KCHI/Iﬁ 6y,HCT BBIBCJICH U3
HCIIOJIb30BaHUs, a4 HE Y/IaJICH. YTtoOBI HE JOIMYCTUTD JIaJIbHEHNIIIEro UCIoJIb30BaAHUS
Hpe,ZlJIO)KeHI/Iﬁ WJIA CIIUCKOB, HA KOTOPBIC €CTh CChIJIKU B CUCTCMHBIX Ta6JII/IL[aX, ux CcJIeayeT
BBIBOJIUTH U3 UCHOJIB30BAHUSA, 4 HE yIAJIATh.

Ecm IPEAJIOKCHUA, KOTOPBIC Bbl XOTUTC YIAJIUTh, MPUHAJICKAT K JIFOOBIM CTATHUYECKUM
cCrcKkamM HpﬁﬂﬂO)KCHHﬁ, BacC NOIMPOCAT NOATBEPAUTL YIAJICHUC. Ecmu BoI YKaxeTe, 4TO
XOTUTE NPOJOJIKUTD, YAAJICHHBIC ITPECIJIOKCHUA 6yHyT ABTOMATHUYCCKU YAAJICHBI U3 BCEX
CTAaTHYCCKUX CIIUCKOB npennoxce}mﬁ.

ITponeccy! KOHTAKTOB C sSTUCHKaMH, I KOTOPBIX OB Ha3HAYCHBI MPEIJIOKECHUS, KOTOPHIC
BITOCJICICTBHAU OBLIIH yIaJICHBI, OCTAHYTCS CKOH(DUTYPHPOBAHHBIME, HO MIPEJIOKeHHE OyIeT
0003HaueHo Kak "HensBecTHOE MpetoxkeHne" B TMaJIOrOBOM OKHE KOH(PUTYpanun
mporecca, M IpH 3aIrycke MOTOYHOM JUarpaMMBl TOSBUTCS IPEAYIPEKICHAE.

ITponenypa ynaneHus npeajoKeHU Takas ke, Kak Npu yIaJeHUN CIIUCKOB MPE/JIOKEHUH,
U BBl MOXeETe YAAJSTh NPeJIOKEHUS U CIIUCKY NMPEIJIOKEHUHN B X0/1e OJHOM U TOMU ke
oneparuu.

Kak yaanutb npeanoxeHue unmn CMCOK npeanoxeHun

1. Ha crpannne [Tpenioxenns BEIOSPUTE TPEIIIOKCHUS WA CIIUCKHA TPEIJIOKCHUA,
KOTOpBIC BBl XOTHUTE YAAJHNTH, U MIEJIKHUTE [0 3HAYKY Y JAJUTh BHIOPAHHBIE 3JIEMEHTBI.

NN

Ha crpanune CBoaHast nHGOpMAIHS O MPEAIOKESHUH JJIS TPEJIOKEHIS, KOTOPOE BbI
XOTHTE YAAJHUTh, IIEJKHUATE 110 3HAUYKY Y JAJIUTh 3TO npe/ioxkeHne. OTKpOeTCsl OKHO
JITSI TOATBEPKACHUS.
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2. Haxwmute kHonky OK. Bul BepHeTech Ha cTpanuny [Ipenoxenus. Y qaieHHbIE
IpeJIoKeHns OoJIbIe He OyIyT MOKa3aHBI.

BbiBOA npennomeHuv‘l n3 UCNoJib30BaHUA

HpI/I HaJIMYUU COOTBECTCTBYIOIICTO pa3pClICHUs Bbl MOXKETC BbIBOAUTH U3 UCIIOJIb30BAHUS
NIPCOJIOKCHUS U CIUCKHU HpC,Z[HO)I(eHI/Iﬁ, 4TOOBI HE JONYCTUTH UX JaJIbHERIIero
HCIIOJIb30BAaHU. BLIBO,E[ MMPCAJIOXKCHU S U3 UCIIOJIb30BAHUS HE BJIMACT HU HA KaMIIaHUU, HU
Ha MMOTOYHBIC JUAT'PAMMBI, B KOTOPBIX NPECAJIOKCHUC YIKE UCIIOJIB3YCTCS, U obecreynBaeTcst
IECJIOCTHOCTDh JAaHHBIX BMECTE CO BCEMU JaHHBIMH CUCTCMHBIX Ta6HI/II_I, KOTOPBIC ObLIH
CTCHCPUPOBAHBI HA OCHOBE TaAHHOT' O NPEAJIOKEHUA, HAITPUMED, XPOHOJIOTUA KOHTAKTOB U
OTBCTOB.

BriBeeHHbIe U3 UCTIOJIb30BAHUS MIPEAJIOKEHHST OCTAIOTCS. BUTUMbBIMU B UEPAPXUI
MPEIJIOKEHNN, HO OHU OYAyT OJICKITbIME (CepbIME). X MOKHO HAXOUTh, UCIOJIb3YSI
(hYHKIUIO TOWCKA, MOXHO AyOJMPOBATH JIS1 CO3/TaHUS HOBBIX MTPEJIOKCHUN, 1 OHH
JIOCTYIHBI [T cO3AaHus 0T4eTOB. OqHAKO WX OOJIbIIIE HEJIh3s Ha3HAYATh, 1 OHH HE MOTYT
SIBJISTFOTCSI YACTBIO CIMCKA MPEJIOKSHUH.

BbI MOXeTe MPOU3BOAUTEL OUUCTKY CTATUYECKUX CIMCKOB MPEAJIOKEHWH, yIasisd u3 HUX
BBIBE/ICHHBIE M3 UCIOJIb30BAHMS MpeAsIokeHusl. OUNCTKA MHTEJUIEKTYaJIbHBIX CIIMCKOB
Ipe/JIoKEeHU He TpeOyeTcs, TaK Kak OHU Pa3peliaroTcsl TOJIbKO B HE BBIBEICHHBIE U3
UCMOJIb30BAHMS MPEJIOKEHUs, COOTBETCTBYIOILINE KPUTEPHUSIM 3aIlpoca.

IMpnveuanue: [Tocite BRIBOIA IpeAIOKEHUS U3 ICHOJIb30BAHUS BBl OOJIBIIIE HE CMOXKETE €r0
BKJIFOUNTBH. BMecTo 3TOTO, ecim BaM moTpedyeTcs MpesIoKeHNe C TaKoif ke nHpopMmarmeii,
BaM IPHUAETCS CO3AaTh HOBOE IPeJIOKEHUE, TPOAYOIMPOBAB MPEIJIOKCHUE, BEIBEICHHOE
U3 UCTIOJIb30BAHMS.

ITpouenypa BbIBOAA NPEAJIOKEHUN U3 UCIOJIL30BAHUS TaKas e, KaK IPU BbIBOJIE U3
WCIOJIb30BAHUS CIIUCKOB MPEIJIOKEHUHN, U BbI MOXKETE BBIBOJUTH IPEAJIOKEHUS U CIIUCKU
NPEe/JIOKEHUI U3 UCIIOJIb30BAHUS B XO/1€ OJTHOU U TOM e onepauuu.

Kak BbiBeCTH U3 Ucnosib3oBaHUA npeanoxeHune nnun CrNCoK

npeanoXeHun

1. Ha crpanune ITpensoxenns BEIOEpUTE JIFOOBIE TPEJIOKEHAS UITH CIIACKT
[IPEJIOKEHN, KOTOPBIE Bbl XOTUTE BBIBECTU U3 UCIOJIb30BAHUS, U ILEJIKHUTE 110 3HAUYKY
BbiBecTH H3 HCNO/Ib30BAHUS BhIOPaHHbIE CIHCKH.
Hpyroit cnoco6 BeIBECTH NPEIJIOKEHHUE U3 UCIIOJIb30BAHUS - 9TO OTKPBITD JUJISI HEr'O
cTpannny CBoaHas HHGOPMAIUS O MPEIJIOKSHAN 1 IISJIKHYTH IO 3HA4YKy BbIBecTH 3T0
npe/JIoKeHne u3 Henoab3oBanns. OTHAKO 3TOT METO TOCTYIECH TOJBKO IS
MPEIJIOKEHUN, 4 HE IS CIIUCKOB NPEJIOKEHNN.

2. Haxwmute xHonky OK.

BbI6paHHLI€ NPCAJIOKCHUS U CIUCKHA HpCZUIO)KCHI/Iﬁ 6yHyT BBIBCICHBI U3 UCIIOJIb30BAHUA U
IMOKa3aHbI CEPBIM IIBETOM.

Kak Ha3HauuTb NpeanoXeHUA AnA A4eeK B AUanoroBom OKHe
KoHuUrypaumm npouecca

Ipumeuanne: Ecym cpega Campaign unterpupoBana ¢ Marketing Operations, To st
Ha3HAYEHHUSI TIPEIJIOKEHMI MJIM CIIMCKOB IPEJIJIOKEHUI JJIs1 BBIXO/IHBIX STUYEEK B
9JIEKTPOHHOM TabJmMIe sSTUeeK Ha3HAUCHUS IPOEKTa KAMIIAHUY BbI TOJDKHBI UCIIOJIb30BATh
Marketing Operations. Ecym Bama cpeqa Campaign ckoHQUTYpHpOBaHA IS TOJTYYCHHUS
JIOCTYIA K KAMITAHUSIMU MPEXKHETO CTAHAAPTa, UCIOJIb3yNUTE /ISl HA3HAYCHHUS TPE/IIIOKESHHIA
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WJIM CHHCKOB IIPEJIOKEHUIT [IJ1s1 BBIXOIHBIX sSTY€EeK B KAMIAHMSAX IPEKHEro CTaHIapTa
MHCTPYKINY, TPUBEICHHBIC B JAHHOM PyKOBOJCTBE. [{JI1 KaMIaHUI PEKHUX CTAHIapTOB
CYIIECTBYET JBa CIocoba Ha3HAYECHUsI NPEIJIOKEHUH JUIsl sYeek: B 3JIEKTPOHHOI Tabsme
siYeek Ha3HAYCHMUsI KaMIIAHUHU MJTM B JIMAJIOTOBOM OKHE KOH(UTypaIiu Iporecca.
JomnonnutensHyto nHpopManuto cmotpute B pazzese “Uurerpanns ¢ IBM Unica
Marketing Operations” Ha cTp. 2.

BbI MOXeTe HA3HAYNTD MPEAJIOKECHUS VTN CITUCKH MPEJI0OKCHUIT 1T BBIXOIHOM STYCHKH B
OKHE KOH(PHUTYypaIiy MPOIecca KOHTAKTOB.

ITpexne yeM KOHPUTYPHPOBATH MPOIECC KOHTAKTOB, YOSAUTECH, YTO MPE/JIOKEHNE UITH
CIMCOK IIPEJIOKEHUM, KOTOPBIE Bbl XOTUTE UCIOJIb30BATh, CYLLIECTBYET.

1.

Korma moTounas amarpaMma HaXOTUTCS B pekuMe VI3MeHHTD, JBAXK/IBI IEJIKHUTE IO
IpoIecCy KOHTAKTOB, COJEPXKAIIEMY SUCHKH, AJIsI KOTOPBIX BBl XOTUTE HA3HAYNTD
npeoxenns. OTKpoeTcs IUajoroBoe OKHO KOH(HUTYpAIUH MPOIIecca.

OrTxkpoiite Bkiaky [poueaypa.

Bol yBunute untepdeiic Haznaunts npeioxenns 1Jist s4eeK, B KOTOPOM TSl KaX 101
LeJICBOI STYEHKHM, 3aIaHHOI B Mpoliecce, MOKA3aHO MO OJJHO CTPOKE.

JL1st KaX 0¥ 1IeJIeBOi sIUeiKH, MOKa3aHHOW B TA0JIMIIe, MIEJIKHUTE IO CTOJIOIY
IIpenoxenne, 4TOOLI BHIOPATH MPEJIOKEHUE U3 CIIUCKA TOCTYMHBIX MPE/JIOKEHUHN, NI
mesikauTe no Haznauntes npeasioxenus.

IMpnveuanne: Ecii BXOIHBIC STYCHKYU CBSI3aHBI C HA3HAYCHHOU CBEPXY BHU3 STYCHKOIA,
3aJJaHHOU B 3JIEKTPOHHOI Tabsme srueliku HazHaueHus (Target Cell Spreadsheet, TCS),
a MPEIJIOKESHUS UITH CIIUCKU MTPEJIOKEHNH yike HazHaueHbl [ stueek B TCS, onun OyayT
MOKa3aHbl 3/1eCh. BbI MOXeETe Mepeolpe/Ie/IMTh 3TH Ha3HAYCHUsI, ecii ToTpedyercs. Bee
M3MEHEHW S, BHECEHHBIE BAMU B POIIECC KOHTAKTOB, OyayT oTpakeHsl B TCS mociie
COXPaHEHUS MMOTOYHOM TUArPAMMBL.

YT0oOBI HCHOJIB30BATH 6J'IOKI/IpOBaHHLI€ KOHTPOJIbHBIC I'PYIIIIbI, BKIIFOUUTE
TNCPECKIIFOYATCIIb Hcnoab3oBaTh BO3/ICPKUBAIOIIHECH KOHTPOJIbHbIC I'PYIIIbI.

Tabmmna Ha3HAYCHUS TTPEIJIOKEHUN TMHAMWYECKA OOHOBUTCS, U B HEH MOSBSATCS
JIOTIOJTHUTEJIbHBIE CTOJIONBI, B KOTOPBIX OYJIET OKA3aHO, SIBJISIETCS JIA sTYeiKa
Ha3HAYEeHUS KOHTPOJILHOW U KaKas siuelika sSBJISETCS KOHTPOJIBHOMU U1 TeKyIIen
STYCHKU.

a. Jl1s xaxaoil stueiiku yKaxxute, sSIBJISIETCS JIM OHA KOHTPOJIbHOM, IIEJIKHYB B CTOJIOIE
Konrpoabsnan? u BeiOpas Ja umu Her. [To ymosdanuto, BeIOUpaeTcst napaMeTp
Hert. S4eiikam, KOTOpBIE 3a/1aHBI KaK KOHTPOJIbHBIC, HEJIb351 HA3HAYATH
npeiIoxkenus. [1ociie Ha3HaAYeHNS! KOHTPOJIBHBIMU STYCHKAMU ITH SUCHKH MOSBATCS
B packpsiBaroremcs crrcke KontposbHas s4eiika, 9TOOBI BB CMOTJIM BEIOMPATH UX
KaK KOHTPOJIbHBIC SUCHKY JJIS STUCeK HA3HAUCHHUS.

b. Jlis kaxaoi siueiiku, KoTopas He SBJIIeTCS KOHTPOJIBHOM sUeiikoil, BbI MOXKeTe
(X0Ts 3TO U He 00S3aTEIIFHO) 3a1aTh KOHTPOJIbHYIO SUCHKY, BHIOpPAB €€ B CIICKE
KonTpoabHas fi4eiika. DTOT CIIUCOK 3aMOJIHACTCS IMEHAMH sTYEeK, IS KOTOPBIX BB
ykazam KontpoJshasn? = Jla.

lenxanTe o Bkaaxke [TapameTpsl, 4TOOBI 3a4aTh MapaMeTPhI MPEAJIOKEHAS IS
K0 sueliku. Eci mpeiioxkeHns, KOTOpbIE BBl HA3HAYAETe, COAepKAT
HapamMeTpU30BaHHbIC ATPUOYTHI, BBI MOXKETE IPOCMOTPETH 3HAYECHUS 110 YMOJTYAHUIO 1
HEPEONpeIeIUTh 3TN 3HAUCHUS (€CIIM BAM 3TO HYXHO). Bl yBuanTe no ogHoit ctpoke
JUTA KQXIO0TO MapaMeTpa B mpessioxkennu. Hanpumep, ecim npeaiokeHne CoIepKuT
YeThIpe MapaMeTPU30BAHHBIX aTPUOYTA, BBl YBUAUTE YETHIPE CTPOKH JUJIS ATOTO
IPeJIOKEeHNUS.

Hcnonnp3yiite packpbiBaroreecst MeHIO 1 fueeK, 9TOOBI yKa3aTh, K KAKAM sTYeHKam
OyIyT IPUMEHATHCS 3aJaHHBIC BAMH 3HAYCHUS TapaMeTPOB.
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Ecmm y Bac HeCKOJIbKO siueek U BbI BoIOepeTe [Bcee siueiiku], BbI yBUAWTE OJTHY CTPOKY
JJIA IPEJIOKEHU A IJI KaX 0T O IMapamMeTpa. 3Haqu1/151, BBCJCHHBIC BAMU B I10JI€
Ha3navenHoe 3Havenue, Oy IyT IPUMEHEHBI K KaX/10H siueiike, MOJIyquBIIeH
Ipe/JIOKEHHUE.

Ecnu o1HO U TO € NPeJI0KEHUE HA3HAYEHO HECKOJIbKUAM SYeiKaM, HO ¢ pa3HbIMU
3HAYCHUSIMU TTAPaMeTPOB JIJISl pa3HbIX sueek, B mpencTaBiennn [Bee sueiiku] mist 9Tux
napaMeTpoB OyaeT nokasana 3anuck [Heckoiibko 3HA4eHHid].

Ecym BBI BBIOEpETE OTIENIBHYIO SUEHKY, B TAOJIUIIE TTOSBSATCS TOJIBKO MPEAIIOKEHUS,
Ha3HAYEHHBIC [1JIs1 BBIOPAHHON BaMu sTUeiKu. 3HAUCHNUS], BBEJCHHbBIC BAMHU B I10JIE
Ha3znavenHoe 3Havenne, Oy IyT IPUMEHEHBI TOJIBKO K 3TOH sUeHKe.

ITpumeuanue: Eciy BaM HY>XHO BBECTU MHOI'O 3HAYECHUI IapaMETPOB, Bbl MOXETE
C3KOHOMHUTD YCUJIMS 1O BBOJY JaHHBIX, BOCIIOJIb30BABIINCE oniueil [Bee sueiikn],
4TOOBI IPUMEHUTDH 3HAUEHHUS], KOTOPbIE Oy1yT IPUMEHSITHCS K OOJIBIIMHCTBY A4€eK, a
3aTeM BBIOPATH OT/AEJIbHBIC STUCHKN 1 IEPEONPEICIIUTD JIJIsl HUX 3HAYCHUS TApaMETPOB.

7. W3menute 3HaveHUs B nojsix HazHaueHHoe 3HAYeHHe HYXXHBIM BaM 00pa3oMm.

le/lMe‘laHHeZ B xavectBe 3HaUeHMIt napaMeTpoOB MOXHO UCIIOJIb30BATb KOHCTAHTHI,
IIPOU3BOIHBIC ITOJIS UJIA ITOJIA Ta6J’II/III.

8. Korja 3akoHYMTE HA3HAYATH MPEAJIOKEHUS 1 3a/1aBATh 3HAUYCHUS TAPAMETPOB
MPEIOKEHUS, BAM HYKHO Oy/IET BBIMOJIHUTEH OCTAJILHYIO YaCTh KOH(PUTYPUPOBAHUS
nporiecca.

NMouck npeanoxeHun

Campaign moamepXuBaeT IMOUCK MPEITOKEHHI, HO He CIIUCKOB Mpe/JIoKeHnit. ba3oBbrit
MTOUCK TPEJIOKEHUI MOXKHO MPOU3BOIUTH, HCIIOJIL3YSI JIFOOBIE U3 CIICIYIOIINX KPUTEPUEB:

e VMg v 4acTh UMEHHU
e OmnucaHue WK YaCTh OIMUCAHUS
M KOII NPCAJIONKCHUS NI YaCTh KOJa MMPCAJIOXKCHU S

* Mg Bnagenbna

Kpome Toro, MoxHO Ipr mOMOIIH (GYHKITMH PACIIAPEHHOTO TIONCKA HAXOIUTH
NPEJIOKECHUS VJIA CIIUCKY MPEJIOKESHUH, NCTIOJIB3YS 3aIIPOCHl HA OCHOBE aTPHOYTOB
NPENJIOKEHNN U 3aJAHHBIX 3HAYCHUN.

Kak ucnonb3oBaTb pacLUMPEHHbIN NMOUCK ANA NOUCKa
npeanoXeHUn

1. B namke HpeL[J'IO)KeHI/Iﬂ IIEJIKHUTE IO 3HAYKY PaCHll'lpe}lelﬁ NMOHUCK.
[losBuTCS OKHO ,Z[Ol'lOJ'lHl/lTeJ'll)Hl)Ie OIIIUH MOHUCKA.

2. B pasgerne Co31aTh ycjioBHe BHIOCpUTE aTPUOYT MPEIITOKEHHSI, KOTOPBIA HYKHO
WCIOJIb30BaTh, B oJjic Ha ocHoBe 3TOr0 arpudyra.

3. B 3aBuUCHMOCTH OT BLI6paHHOFO TUIIa anI/I6yTa Bbl MOXECTC BBCCTHU JOIIOJIHUTCIJIBHBIC
yCJI0BUA IJIsd IOUCKA. HaanMep:

* Vckatb 3HaueHus aTpudyTa "3aTpaThl HA OJTHO MPE/JIoKeHNe" MEHbIIIe UM paBHbIC

10 nonmapam CIIA.

* Uckatb 3HaueHus aTpuOyTa "JlaTa OKOHYAHUS IeHCTBUA" YKa3aHHYIO ATy
30/11/2007.

e Uckatb 11 atpudyra "Onucanue" 3a1aHHbIC 3HAUYEHUSI, HE COACPIKAIIUE CTPOKU
"2005".

4. enxuute no U>> umu MJIN>>, yToObI NepeMecTUTh HAOOPHI KPUTEPUEB B pas3aes
HaiiTn npeyio:keHusi, B KOTOPBIX U HOCTPOUTH 3apoc. UTOOB! yAaJUTh YCJIOBUE U3
paszaena Haiitn npeasio:xennsi, B KOTOPBIX, LIEJKHATE 110 <<.
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ITpumeuanue: B 3aBHCHIMOCTH OT TOTO, KAKHE OIEPATOPHI BBl HCIOJIB3YETE B BaIlleM
3ampoce (Hampumep, =, >, COJEPKUT, HAYMHAETCS C U T.11.), BBI MOXeTe BHIOPATh
HECKOJIbKO 3HAYEeHUI UJIN TOJIbKO OJHO 3HaueHue. [IoMHUTE. YTO B HEKOTOPBIX CIIydasx,
€CJIU BBl BEIOPAJIM HECKOJIbKO 3HAUYEHUI BMECTE C ONEPaTOPOM, BBl MOXETE CO3/1aBATh
ycrosus "MJIN". Hanpumep, eciiu Bl CO3JaqUTe 3aIPOC, B KOTOPOM €CTh aTpUOyT
"LiBeT =", 1 BEIOEpETE CHHMIA, KpACHBIM 1 OeIbIi 1[BeTa, OyIeT co3aan 3ampoc "L{BeT =
cunuit UJI 1Bet = kpacHsbiit UJIN Llset = Gebrii".

5. Korga 3aBepinrte noctpoeHue 3anpoca, HaxxmMute kHonky Ilonck.

Ha crpannne Pe3yapTaTsl moucka OyayT moKa3aHbl BCE MPEAJIOKECHNUS,
COOTBETCTBYIOIIIHE BAIIIMM KPUTEPHUSIM ITOUCKA.

3HauyKMu Ha CcTpaHuue Bce npeanoxeHuna

Ha CTpaHuIe Bcee NPCAJIONKCHUS UCIIOJIB3YOTCA CIACAYIOIIUC 3HAYKH.

N e )

bl 2

A @

3HayKy (CJIeBa HAIPABO) ONMUCAHBI B CIICAYIOIICH TaOJIHIIe.

Tabmuua 15. 3Hauku Ha cTpaHuue Bce npeanoxxenns

HVms 3nauka

Onncanue

J106aBUTh NpeajIoKeHIEe

HIGJIKHI/ITC, YTOOBI ,E[O6aBI/ITb HOBOC IPEIJIOKCHUC.

Jlo6aBHUTB CIICOK

lesnkHuTe, 4TOOB! JOOABUTH HOBBIM CIUCOK NMPEIJIOKESHUH.

J106aBUTh MOANIATIKY

[lenkauTE, YTOOBI OOABUTH HOBYIO MONAIKY IPEAIOKCHUN.

PacmupenHslit nouck

HIeI[KHI/ITe 110 3 TOMY 3HAYKY, YTOOBI OTKPBITh JUAJIOTOBOE OKHO
HOHOJIHI/ITCJ'H)HI)IG OIIIUU ITOUCKA, B KOTOPOM BbI CMOXKETE
3a1aThb anHGyTLI 1 3HAYCHUA IJIA IIOUCKaA HpCHJ’IO)KBHI/IfI.

HamnevaTaTth 3TOT 3J1eMEeHT

BriGepute 0HO MM HACKOJIBKO IPEAJIOKEHUIH, IIEJIKHYB 110
MEPEKITFOUATEIIFO PSIIOM C KaXKIbIM MPEAJIOKEHAEM, & 3aTEM
LIEJIKHUTE 110 TaHHOMY 3HAYKY, YTOOBI YAAJIMTh BEIOpAHHBIE
IPEeAJIOKEHHUS.

IlepemecTuTh BHIOpaHHBIE
3JIEMEHTHI

Br1GepuTe 01HO MM HACKOJIBKO MPEAJIOKEHHH], MIEIKHYB 110
NEPEKJIIOYATEIIIO PAIOM C KaXKIbIM IPEAJIOKEHUEM, A 3aTEM
LIEJIKHUTE 110 TaHHOMY 3HA4KY, YTOOBI IEPEMECTUTH BLIOpAHHbBIE
NIPETIOKEHHUSL.

V1anuTh BbIOpAHHBIC 3JIEMEHThI

BribepuTe 0J1HO MM HACKOJIBKO MPEAJIOKESHUN MM CIIUCKOB
MPE/IJIOKEHUI, IISJIKHYB 110 MEPEKITI0UYATENIO PSAOM C KA IbIM
9JIEMEHTOM, a 3aTeM IIEJIKHUTE [0 JAHHOMY 3HAYKY, YTOOBI
YAQJUTh BEIOPAHHBIC 9JIEMEHTHI.

BriBecTH U3 KCIIOJIb30BAHUS
BbI6paHHI)IC CIIUCKHA

BLI6epI/ITe OJITHO UJIK HACKOJIBKO HpeI[J'IO)KeHI/Iﬁ WJIM CIIUCKOB
Hpe,II.IIO)KeHI/H\/'I, IICJIKHYB 110 NEPEKIIFOYATEIIIO PAAOM C KaXKAbIM
JJIEMCHTOM, d 3aTE€M IICJIKHUTE 10 JdHHOMY 3HAYKY, 4TOOBI
BBIBECTH M3 MCIIOJIb30BAHUSA BI)I6paHHbIe OJICMCHTBI.

JybimpoBath BEIOpaHHBIE
HpeIJI0KEHNS

BriGepute 01HO MM HACKOJIBKO NMPEAJIOKEHHH], IEIKHYB 110
MEPEKITFOYATEITIO PSIIOM C KaXKABIM IIPEIJIOKEHNEM, a 3aTeM
LIEJIKHUTE 110 TaHHOMY 3HA4KY, 4YTOOBI 1yOJIMpPOBATH BHIOpAHHBIC
MIPEe/IJIOKEHHUS.

3aHOBO 3arpy3UTh NPEAJIOKECHUST

llenkHUTE IO ITOMY 3HAYKY, YTOOBI OOHOBUTH CIICOK
IPEJIOKEHUH Ha CTPaHULIE.
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Kak NPOCMOTpPEeTb OTYEeThbl O NpeasIioeHUAX Ha CTpaHuue

CBogKa

JocTym kK oT4eTaM 0 NPEIIOKEHUSX MOKHO TMOJIYYUTh HA COOTBETCTBYIOIINX CTPaHHUIAX
CBoaka. DTo Te e caMble OTYEThI, KOTOPBIE TOCTYIHEI B 00yacTi Campaign Analytics B
MIPAJIOKEHUH C TEM UCKJIFOUEHUEM, YTO B HUX IIPEACTABIICHBI TOJIBKO JaHHBIE /1JIs1 TEKYILETO
HPEIJIOKEHUSI.

1.

Mlenxaute no Kamnanus > Ipe/sioxenus.
ITosiButcs crpanuna Ipennoxenus.

[TpoiimuTe MO CTPYKTYpE MANOK, YTOOBI HAMTH MPEJIOKEHNE, OTIET O KOTOPOM BEI
XOTHTE YBUACTD.

[lenxkHUTE IO IMEHU MPEIITOKCHHIS.
[TosiButcst crpanuna CBoaHast THGOPMAIHUS O TPEIJIOKESHUU.
HaxxmuTte Bkagky AHajms.

BLI6€pI/IT€ OTYCT B PACKPBIBAKOIIICMCS CIIMCKE Tun oTyera.

B Campaign mosiBUTCS BBIOpaHHBIN OTYET.

Pa6oTta co cnucKkamu npeanoMeHun

140

Bbl MoXkeTe BBIOJIHATH CO CIUCKAMU MPEAJI0KEHUN CIIeyoIINe 3a/1a4u:

x99

“Kax 100aBUTh CTATUYECKUI CIIUCOK MPEIIOKEHUIT

~99

“Kak 106aBUTh HHTEJJIEKTYAJIbHBIN CIUCOK MpeJIoKeHuit” Ha cTp. 141
“Kax m3MeHHUTD CIIICOK NpeToxeHnit” Ha cTp. 141

%)

“Ilepemeliienre CMCKOB MpeJIOKeH Ha cTp. 142
“VnasneHue CIUCKOB NMpeJIoKeHnH” Ha cTp. 142
“BbIBOJT CIUCKOB MPEIJIOKESHNN U3 UCIIOJIb30BaHMS Ha CTP. 142

“Ha3naveHue ciucKoB MpeJIOKeHU 11 ssueek’” Ha cTp. 142

IMpumeuanue: 7151 paOOTHI CO CIUCKAMM MIPEJIOKEHAN TPEOYFOTCSI COOTBETCTBYFOIIINE
paspemerns. HbopManuio o pa3pemeHnsx cMoTpuTe B myommkanmn Campaign:
Pyxosoncrso agmunuctparopa.

Kak no6aBuTb cTaTUUYECKU CNUCOK npeasoeHun

1.

Bri6epute Kamnanus > Ilpeasioxenust.

TTosButcs crpanuna [pennoxenns.

lenxuute no 3nauky /{o6aBUTH CHHCOK.

ITosiButcst crpanuna HoBblii ciucox npeasioxxeHui.

BBemuTe nMs, MOJIMTUKY O0€30MAaCHOCTH U (HE0OSI3aTeIbHO) OMUCAHKE JJIs CITACKA
MPEIIOKEHUN.

IIpumeuanue: B OTHOIIEHUU MMEH CIIUCKOB IIPEIJIOKECHUN ACHCTBYET P OTpPAHUYCHUN
CUMBOJIOB. JlonosHuTeIbHAS HH(OPMALUs IpuBeAeHa B pa3aese “CrenuaabHble
CHUMBOJIbI B UMeHaX 00bekToB IBM Unica Campaign”, ua ctp. 247.

OcTaBbTe NMEPEKTFOYATE]T> ITO HHTELIEKTYAIbHBINH CIHCOK NMpe/IJI0KeHuil He
BBIOPAHHBIM (0€3 TOMETKN).

B paszaesie BritoveHnble npeaJioskeHnst UCIOJIb3YITE IpeACTaBICHUE B BUIE AEPEBA HIJIU
B BHJIC CITACKA, YTOOBI BEIOPATH MPEIJIOKEHHSI, KOTOPBIE BBl XOTUTE T0OABUTD B CITUCOK.
ITepemecTuTe BEIOpaHHBIC IPEIJIOKEHIS B CHIICOK BKIIIOYeHHbIE Mpe/110KeHus],
HCIIOJIb3Y s KHOIIKY >>.
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6.

Korma 3aBepmmte BRIOOD MPeaJIOKeHNH, MeIKHATE 10 COXPaHUTh H3MeHeHHs1. Bl
BepHeTech Ha cTpanuiy CBoaHast HHPpOpMAIKS O CIIHUCKE U3MEHEHUH 151 BAILIETO
HOBOTI'O CIIUCKA.

Kak no6aBuUTb MHTEeNNeKTyalnbHbii CMUCOK NpeanoXeHui

1.

Bribepute Kamnanns > Ilpeniioxennst.

ITosiButcs crpanuna Ilpensoxenus.

IlenkauTe mo 3Hauky /100aBHTH CIMCOK.

ITosButcs ctpanunia HoBblii CIMCOK NPe1JI0KEHNN.

BBenute ums, momTHKy 6€30MaCHOCTH U (HE00s3aTEJIbHO) ONMCAHUE JIUTS CIIMCKA
NIPEAJIOKEHU.

ITocraBbTe HOMETKY Ha HEPEKIIrOUYATESIE ITO HHTEJVIEKTYAJIbHBIN CIHCOK Mpe/1J10KeH .

B paznesie Britouennblie npe/jio:KeHnsi UCIOJIb3YHTE CYIIECTBYIOIINE ATPUOYTHI
npeIokeHus, ux 3HaueHus u onepatopbl AND (M) u OR (MJIN), yToOsI co31aTh
YCIIOBHS [T BKJTFOUCHUS IPEJIOKCHUI B CIIUCOK MPEIITOKCHUN.

Ecnu HyXHO, UCNIOJIB3YiTe IPECTaBJICHNE TANIKU B pa3eJie OrpaHUIEHHS MONCKa (11
BCEX IOJIb30BaTeJIEit), YTOOBI OrPAHUYUTH IIOMCK BHIOPAHHBIMHE TTanikaMu. YToOb!
BKJIFOYUTD NOJNANKY B PE3yJIbTAThI OUCKA, BEIOEpUTE NEepekItouaTeb BKIIounTh
HOIAIKHY.

IMpumeuanne: Bce mpeiiosxeHnst, BHIOpaHHBIE B Pe3yIbTATE 3TOTO MOWCKA, OYAYT
JIOCTYIHBI JJFOOOMY TOJIb30BATEIN C PA3PEIICHUSIME HA JOCTYI K 3TOMY CIIFICKY
MPEJIOKESHNH, JaXe eCJIM OOBIYHO Y HUX HET pa3pelleHuil Ha MPOCMOT] MPeIIOKEHHIA
NJIM JOCTYII K HUM.

Ecnm HyXHO, HCIOJIB3YHTE PACKPBIBATOIINECS CITUCKH MOJT 3ar0JIOBKAMHU Y HOPSA0UNTH
MOIXO/sIIIHe NPeJI0KeHns Ha OCHOBe, YTOOBI BEIOPATH aTPUOYT NMPeIIOKEHMS, Ha
OCHOBE KOTOPOTO BBl XOTHTE COPTUPOBATDH MOIXOIAIINE PEIOKEHIS, & TAKXKE
yKa3aTh, CIEAYET JIM MPOU3BOAUTL COPTUPOBKY MO BOCXOASIIEH UITU IO HUCXOASIIICH.
Ecim HyXHO, yKa)XuTe, XOTUTE JIM Bbl OTPAHUYU T pe3yJIbTaThl MOUCKA nepBbiMu " X"
BXOXXACHUSAMH Ipeiioxenuii. [lo ymoTqyaHuio, HOIKAKOTO OTpaHIYCHHUS HET.

Korna 3aBepmTe 3a1aBaTh KpUTEPUH J1JIs1 MHTEJUIEKTYAJIbHOT'O CIIUCKA NPE/JIOKEHUH,

IICJIKHUTE 11O COXpaHI/ITb n3MeHennsi. Bor BEPHETECh HA CTpAHUILY CBO,HHEUI
I/IH(i)OpMaL[I/Iﬂ O CMCKE U3MEHEHUI AJI8 BAlllero HOBOTO CIIMCKA.

KaK u3MeHUTb CNUCOK npennomeHMﬁ

ITocne coxpaHeHUsI U3MEHEHUH CIIMCKOB NPEJIOKEHUI BCe KAMIIAHUU, KOTOPBIE
UCIIOJIB3YIOT CIUCKH MPE/JIOKEHUH, TPH CIISAYIOIIEM BHIMOJHEHUH Oy IyT aBTOMAaTHYECKH
UCIIOJIb30BATH IOCJIEHUE ONPEIETIEHUS CIUCKOB IPEAJIOKEHUI.

1.

Brei6epute Kamnanns > Ipeasiosxennst.
TTosiButcs crpanuna Ipensoxenus.

[lesikHUTE O TUNEPCCHUIKE C UMEHEM CIIUCKA IIPEIIOKEHUN, KOTOPBII Bbl XOTUTE
U3MEHUTb.

TTosBuTcs Brtagka CBOAKA [IUTS CIIMCKA TIPEJIOKEHU.
IenkauTe mo 3Hauky I3MeHHTH.

[TosaBsATcs cBeneHUs O CHKCKe NMpeJioKeHui B pexnume VI3MeHHTD.
Brecute HyXHBIE U3MEHEHHUSI.

B oTHOIIECHNY NMEH CIIUCKOB NMPE/JIOKEHUHN ICHCTBYET psiJl OrPaHUYECHUH CHUMBOJIOB.
HonomHuTenpHast HHGOpPMALHs IpHUBeieHa B pa3zese “CrelualibHble CHMBOJIbI B
nMeHax 00bekToB IBM Unica Campaign”, Ha cTp. 247.
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5. Korma 3aBepinte BHECEHNE U3MEHEHUH, IeKHITE 10 COXpaHuTh u3MeHeHust. Bbt
BepHeTech Ha cTpanuiy CBoaHast HHGpOpMAIMS O CIMCKe U3MEHEHUH 151 BAILIET O
CIIHCKA.

lNepemelleHne CNMCKOB NpeAnoXeHUn

Bbl MOXeETE IEPEMECTUTD OJIUH UJIM HECKOJILKO CIIUCKOB IPEIJIOKEHUIM U3 OTHON MAIKY B
JIPYT'YIO, BBIMOJIHUB T€ XK€ [IATH, KOTOPbIE BbI BHIMOJIHSIETE MIPU IIEPEMEIIICHUH
MIPEJIOKEHUH, U MOXKETE MePeMeIaTh MPE/JIOKEHHSI U CIIUCKH MPEIJIOKEHHIA B XO/Ie O/IHOM
OTepaIum.

YaaneHue cnUCKOB NpeanoXeHun

Bbl MoeTe yaanuTh OJIMH UJIM HECKOJIBKO CIIUCKOB MPEJIOKEHU, BBITIOJHUB T€ XK€ IIary,
KOTOPBbIE BbI BBINOJIHSETE NPU YIAJIEHUH PEAJIOKEHUH, U MOXKETe yAaJATh NPEAJIOKEHUS U
CIUCKY MPEJIOKEHMIA B X0J1€ OJHOM OIepaIlty.

BbiBO CMUCKOB NpeasioXeHnin U3 MCNosnb30BaHuUA

Bbl MoXkeTe B JIF000H MOMEHT BBIBECTH CIIUCOK HpeZ[.HO)KeHI/Iﬁ 13 UCIIOJIb30BAHNUAA, YTOOBI
ero 00JIbIIIe HEJIb3s ObLJIO UCIOIb30BATh. Buisoa crimcka l'IpC)IJ'IO)KeHI/Iﬁ N3 UCIIOJIb30BAHUSA
HE BJIUACT HA MPEAJIOKCHUA, COACPKAIIUECA B 3TOM CIHUCKE.

BriBeieHHBIE U3 UCIOJIL30BAHUS CIIMCKHU npeanomeﬂnﬁ OCTAIOTCS BUAUMBIMU B UEpAPXUU
HpC,Z[HO)KCHI/Ifl, HO OHHU 6y,HyT 0JIEKJIBIMU (CCpLIMI/I). OHu ocTraroTcs JOCTYIIHBI OJIA OTUETOB,
OJHAKO ux 0O0JIbIIIE HEJIb3S HA3HAYATh.

IMpumeuanue: ITocte BRIBOA CIMCKA TIPEIJIOKEHIIA U3 UCTIOIH30BAHUS BEI OOJIBIIIE HE
CMOXeTe ero BKIFOUNTh. Ecim Bam moTpeOyeTcst CIICOK MpesI0OKEHHUIT ¢ TAaKOH Xe
nHpOpMAIHE, KaK ¥ Y BBIBEIEHHOTO U3 UCIOJIb30BAHUS CIIMCKA, BAM MPUAETCS 3aHOBO
CO3[1aTh €r0 BPYYHYIO.

BbI MOeTe BBIBECTH U3 MCHOJIb30BAHUS OJUH WJIM HECKOJILKO CIIUCKOB MPE/IJIOKEHUH,
BBINOJIHUB T€ K€ 11aT¥, KOTOPbIE BbI BBIIIOJIHSIECTE MPU BHIBOJIE U3 UCIIOJIb30BAHUS
MPEAJIOKEHUA, 1 MOXETE BBIBOJUTD U3 UCIOJIH30BAHUS PEIJTOKEHUS U CIIUCKU
MPEJIOKEHHI B X0J1¢ OJJHON OTepaIlHH.

HasHaueHue cNUCKOB ﬂpeﬂHO)‘KeHMﬁ And A4eeK

IMpumeuanne: Ecym cpena Campaign unterpupoBana ¢ Marketing Operations, To st
HA3HAYCHUS IPEIJIOKCHUI UITH CIIMCKOB TIPEIIIOKEHIA 711 BBIXOTHBIX sTYCCK B
9JICKTPOHHO TaOJHMIe sTIeeK Ha3HAUCHIS TPOEKTAa KaMITAHUH BBl TOJDKHBI HCIOJIb30BATh
Marketing Operations. Ecom Bama cpega Campaign ckoHGUTYpHpOBaHA IS TOJTYICHAS
JIOCTYIA K KAMITAHUSIMH IPEKHETO CTAHIAPTa, UCTIOJIB3YHTE A1 HA3HAUCHHS IPEJIOKCHUTT
WJIM CHIMCKOB MIPE/JIOKEHUI JIJISl BHIXO/IHBIX Y€K B KAMIIAHMSIX PEXKHEro CTanapTa
MHCTPYKIMHU, IPUBEJICHHBIC B JAHHOM PYKOBOJICTBE. J{JIs1 KaMIaHMi TPEXKHUX CTAHAAPTOB
CYIIECTBYET JiBa Crocoba Ha3HAYCHUsI NPE/IOKEHUH JUIsl sTYeeK: B 2JISKTPOHHOIT TabJmie
s'YeeK Ha3HAYCHUSI KaMIIAaHUU MJIM B JIMAJIOTOBOM OKHE KOH(UIypaIiy pouecca.
JlonoHUTEIbHYIO HHpOpMaLUIo cMOTpuUTe B paszese “Uuterpanus ¢ IBM Unica
Marketing Operations” Ha cTp. 2.

Bbl MOXeTe HA3HAYUTD CHUCKH NPEJIOKEHUH SISl sTYeek B MPOIieccax KOHTAKTOB TakK ke,
KaK Ha3HAYaeTe OT/ACJIbHbIC MPe/JIOKeHus . [IJIsl OHO U TOM XKe SUYefKi MOXHO HA3HAYUTh
JIFO0YIO0 KOMOWHAIMIO MTPEJIOKEHHUI U CITUCKOB TPE/IJIOKESHUH.

OpHako Bce MapamMeTpU30BaHHbIE ATPUOYTHI B MPEAJIOKEHUAX, COACPKAIINXCS B CIIUCKE
MpeJIOKeHUH), Oy1yT UCIOJIb30BATh CBOM 3HAUEHUS 10 yMOJIYaHUIO. BBl He cMoxkeTe
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3a/1aTh 3HAYEHUs IapaMETPOB AJIsl IPEJIOKEHUH, COAEPKALLUXCS B CIIUCKE IPEIJIOKEHUH.
Ecim Bam HY>XHO UBMCHUTH MMapaMETPU30BAHHBIC 3HAYCHU S, BBl MOXKETEC BBIIIOJIHUTb OAHO
U3 CJIEYIOIUX JIeUCTBUI:

* HM3MeHUTD 3HAYCHUS 110 YMOJIYaHUTO, CBA3AHHBIC C CYIICCTBYIOIIUM IIPEAJIOKCHNUCM,
CO3ATh KOIIUIO ITPEIAJIOKCHUA C HY)KHBIMU 3HAYCHUAMU 11O YMOJIYaHUIO 1 y6e£[I/ITI>C$[,
4YTO OHA MCIIOJIB3YETCA B CIUCKE HpCL[HO)I(CHI/IfI.

* Hasznaunth MMPEAJIOKCHHUE IO OTACJIbHOCTHU, BHC CIIUCKA HpG,I[HO)I(CHI/Iﬁ.

YnpasneHue npeanoxeHuamu npu uuterpaumm Marketing Operations ¢

Campaign

Ecim cpena IBM Unica Campaign naterpuposana ¢ IBM Unica Marketing Operations,
CYIIECTBYET JIBE BO3MOXXHOCTH YIPABJISTH NPE/I0KEHUSIMH.

* Ecym cuctema ckoHOUTypHpOBaHa, TaK YTOO MPEIIOKEHIS YIPABIISIOTCS IPU TOMOIITH
Bepcuu pynkuuu Marketing Operations, Bl ucnosib3yere omniuro IlpensioxkeHust B MCHIO
Onepammn. MTHbopMAaIHIO 0 CO3/ITaHUN NPEJIOKEHUN TAKIM CIIOCOOOM CMOTPUTE B
nyoymkaru [BM Unica Marketing Operations and Campaign Integration Guide
(PyKOBOJICTBO 110 MHTETPALIHN).

* Ecim cuctema ckoH(GUTypHpOBaHa, TaK YTOO MPEIIOKEHHS YIPABIISIOTCS IPU TOMOIIH
Bepcun Gyuknun Campaign, BbI ucnoJibdyere onuuto Ilpeanoxenns B Menro Kamnanusi.

V3HaliTe y CHCTEMHOTO a/IMUHUCTPATOPA, KaKasi ONLHUs YIIPABJICHUS IPEIJIOKEHUSIMU
CKOH(UTYpUPOBaHA B CHCTEME.

BeeneHue B ucnonb3osaHue pecypcoB Marketing Operations B
npeanoxeHnax Campaign

Ecymm y Bac ycranossieH u komnoneHT Marketing Operations, u komrnonenT Campaign u Bbl
JmneHsuposaim HaacTpoiiky IBM Unica Marketing Asset Management niissMarketing
Operations, Baly KaMIIAaHUXA MOTYT COJIEPXKaTh HUPPOBBIE PECYPChI U3 BAIIMX OMOJIMOTEK
pecypcoB Marketing Operations. Hanpumep, npeayioxxeHne MOXeT BKJIFOYATh JIOTOTHIT
MpOIyKTa, XpaHsIuiics B OudmoTeke akTuBoB Marketing Operations.

YUToObI BKJIFOUYUTH PECYPC B MIPE/JIOKEHHE, 0JIb30BATE b CO3/AA€T MPE/JIOKESHIE HA OCHOBE
mabJioHa, B KoTophli BKitoueH aTpudyT CreativeURL. "Kpeatusubiit URL" - a0
yKazaTesib Ha pacrojioxkenue pecypca B Marketing Operations. Pecypc, Ha KOTOpPBIi
ykasbiBaeT aTpudyT CreativeURL, BkiIrouaeTcs B peiyioKeHHE.

AtpubyTt CreativeURL no3BoJisieT 0JIb30BaTEIISIM IPO3PAYHBIM 00Pa30M MEPEXOTUTh U3
Campaign B Marketing Operations npu KOHGUTYpUPOBAHHUY MTPEJIOKEHUI, 11a0JIOHOB
MIPE/JIOKEHUIN UM KaMITaHUM.

Hanpumep, mpu co3gqaHny Wik N3MEHEHUN KAMITAHAN BBl MOXETE TIEPEUTH OT STUCHKH B
3JIeKTpOoHHOM Tabymre saeiikn HasHaueHus (Target Cell Spreadsheet, TCS) k mpeiioxenuto,
CBSI3AHHOMY C 3TOH stueitkoit. OT mpeasioKeHuss MOKHO TEPEHTH K CBA3aHHOMY Pecypcy B
Marketing Operations, rzie ero MOXHO IPOCMOTPETh UJIM U3MEHHUTD. BbI Takxke MoxkeTe
BBITPY3UTh HOBBII pecypc B OMOJIMOTEKY, YTOOBI Cpa3y JKe UCTOJIb30BATh €T0 B KAMITAHUM.

B MPUBCACHHBIX HUXKE ITPUMEPAX MOKA3aH OJAUH BO3MOXHBII pa6otmﬁ OTOK. Bamm
pa60'{I/Iﬁ IIOTOK MOXECT OTJIMYATHhCA.
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Ba:knoe 3ameuanne: Kommonent Campaign MOXeT OBbITh (2 MOXKET U HE OBITH)
unterpuposan ¢ Marketing Operations. OiHaAKO UHTETrpALWs IPEAJIOKEHUI He TOJDKHA
ObITh BKJIFOYeHA. Co3/1aHue MpeJIoKeHUi npou3BoauTcst B Campaign.

Key
*Create Add folders to Add assets to
digital asset libraries —> libraries —> folders
Marketing
Operations
*Create Create offers Assign assets
offer templates —> —> to offers
Campaign
Go from
> offer to asset
Create Create Assign offers
Creative URL campaign ) TCS rows > to cells in TCS
(Campaign) &
Revi Revi Golfrom ( Review asset
*Administrative tasks eview eview
campaign > TCS —> TCS to offer L
iterative 777
. . Change
Review / modify "
» [N asset specifics
/ offer attributes
iter: b iterative
Return to
C: ign TCS

Kak ncnonb3oBatb pecypc Marketing Operations B
npeanoxeHun Campaign

B aToM pasznesnie pacckasbiBaeTcs, Kak co3aaTh MU poBoit pecypc B Marketing Operations
JUtst ipezutoxkennst Campaign.

Pecypc - 910 251eKTpOHHBI (hailil, pa3padoTaHHbII JJIs UCIIOJIL30BAHUS B MAPKETHHI OBOM
nporpamme. [Ipumepamu sIBIISIIOTCS JIOTOTHUIIBI, H300paKeHHs OPEH/I0B, TOKYMEHTALUS C
MapKETUHI OBBIMH MCCIICOBAHUSMH, CIPABOYHbBIC MATEPHAJIbI, KOPIOPATHBHBIC
MaTepuaJlbl WM abJoHbl TokyMeHTOoB. Ecii Bl ucnonbdyere n Marketing Operations, u
Campaign, BB cMOXeTe ciesiaTh ¢daiin n3 onbmmorekn pecypcoB Marketing Operations
qacThio Ipeatoxenus Campaign. UToOBI BKITFOUUTE PECYPC B MPEATIOKECHHUE, BB
ucnosib3yere atpudyT CreativeURL. "Kpeatusnsiit URL" - 3T0 ykazatens Ha Gaiiia B
6ubmmoTexe pecypcos Marketing Operations.

Tabnuua 16. Kak ucrionbaoBats pecypc Marketing Operations B npeanoeHun Campaign

3amava Caeaenusi

TpeboBanue: Coznaiite u 3anonuute | AnMuHuctpatopsl Marketing Operations co31aroT GMOIMOTEKU PECypcoB, KOTOPhIE
6ubmoTexy pecypcos B Marketing CIIyXat peno3uTtopusiMu s daitinos. [Tonp3zoBaterm Marketing Operations MoryT
Operations. BBITPY3UTh IIM(DPOBBIC pECYPChl U OPTaHU30BATh UX B MAIKU B OMOJIMOTEKAX AKTUBOB.

Cricox TpeOOBaHU M peKOMEHIALiA cMOTpuTe B yosmkanun Campaign:
Pyrosoacteo axmunuctparopa.

Tpebosanue: JlobaBbTe aTpUOyT
CreativeURL B ma60u
HPEUIOKEHNUS.

Anmunncrpatops!l Campaign no6asisitor arpudyT CreativeURL B madiion
IIPeIIIOKEHNS TIPH CO3JaHUY OTIPEe/IesIeHNsI IadIIOHA.

JonomauTensHyo nHGOopManuio cMoTpute B myosmkannu Campaign: Pykosozctso
agMunucTpaTopa.
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Tabnnua 16. Kak ncrnionbaoBatb pecypc Marketing Operations B npeanoyxeHnn Campaign (MpoAomKeHne)

3agaua

Caenennst

CoznaiiTe mpeasioKeHne Ha OCHOBE
mabJI0Ha, B KOTOPBIH BKJIIOYEH
atpudyT CreativeURL, u cBsxute
OJIMH PECyPC C MPEATI0KEHUEM.

7.

Tenepb ccblTka Ha YKa3aHHBIN pecypc BkiroueHa B moJie KpeaTusnbiii URL.

Bri6epute Kavmanus > Ipenso:xennst, menkHuTe o 3uauky /lo6aButb
npe/II0JKeHne 1 BbIOepuTe 111adJIoH, y KoToporo ecth atpudyT CreativeURL.

Bocnoum3syittech cTpanuieir HoBoe npeaioxkenne, 4To0bI 3a1aTh MPEIJIOKEHIE
(MM, TOJIUTUKY O€30MACHOCTH U IPYTyI0 HH(POPMAIIUIO), 4 3aTeM IIEJIKHUTE 1O
O030p 6ndmoTtexn B okHe Kpeatusnbiii URL. (Illaru 2-5 Takxke MOXHO
BBIIOJIHUTD B PEeXUMeE IIPE/ICTABJICHUS 3JICKTPOHHOHI TaOMIbI sSTueitku
Ha3HAYEHUSI. )

IMpumeuanne: B unterpuposannoii cpege UMO-UC BbI MOKETE BBECTH B MOJIE
Kpeatusubiii URL URL 11 pecypca, Xpassierocs B ApyromM Mecrte, Halnpumep, Ha
cepaepe.

Bo BcmibIBaro1eM OkHe IIEJIKHUTE 110 OMOJIMOTeKe, YTOOBI €€ OTKPBITh. OTKpoeTCs
OKHO OHOJIMOTEKH.

B oxne 6ubsmoTteku nepeiiiute K nanke B 0M0JIMOTEKE pecypcoB U BbIOEpUTE
pecypc, KOTOPBIiA BBl XOTUTE UCIIOJIb30BATh B JAHHOM IIPEIJIOKCHUM.

UTtobb! 106aBUTH pecypc, HiejakHuTe 1o JlodaBuThb pecype, a 3aTeM 3aJaliTe UMt
pecypca, Biaaelblia u npouyro napopmanuro. B nose daiin menkHuTe M0
Bbirpy3urb, a 3aTeM HallIuTe pecypc npu nomoiu GpyHkuuu od63opa. Bel MoxkeTe
BBITPY3UTH (hailsl, NpeBapuTeIbHbIN IPOCMOTD Gailia i MUHUA300paKeHHUE.

Cremyst MpUTJIALLICHUSIM, BBIOEPUTE U BBITPY3UTE PECYPChl B OMOJIMOTEKY,
COXPAHUTE U3MCHEHUS U IPUMHUTE PECypcC.

Haxxwmute kHonky CoOXpaHHTb H3MeHeHHs, YTOObI COXPAHUTD IPE/JI0KEHHUE.

Hasnauenue npeaioxxeHnit A1s siueex B
9JICKTPOHHOM Ta0JHIIe STYeHKI
HazHaueHus (target cell spreadsheet,
TCS).

1.

4.

Teneps Baa kKaMInaHus CONEPKUT HUPPoBoit pecypc n3 Marketing Operations. Kak
MIPABIJIO, KAMITAHUS POXOIUT MPOLECC TPOBEPKH U KOPPEKTUPOBKH, O Ye€M
paccka3bIBaeTCsl HIXKE.

Iepeitnute Ha cTpaHULy Bee kaMmaHuy, MEJIKHUTE 0 KAMIaHUH, BHIOEpHTE
BKJIAJKy Slueliku Ha3HaueHus u uamenure TCS.

HlenkHuTe B cTosiOne Ha3zHaueHHbIE pe1sIokKeHus U BbiOepuTe BoIOpaTh 0,1HO Him
HECKOJILKO NPe1I0KeHHil.

Hcnomb3yiiTe okHO BeIOpaTh npeasiokenus, 4TOObI BHIOpaTh CO3/IaHHOE BAMHU
IIPeIUI0KEHHE.

Coxpanute u 3akpoiite TCS.
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Tabnnua 16. Kak ncrionbzoBatb pecypc Marketing Operations B npeanoyxennn Campaign (MpodomKeHne)

3agaua

Caeaennst

(Heobs3atenpno) Moaupunupyiite
HpeJI0KEHNE.

[lepeitnure Ha cTpanuny Bee kamnanuy, MEJIKHATE O KAMIIAHUY, BBIOEpUTE
BKJIAJKy Sueliku Ha3HaueHus u uamenurte TCS.

Mlenxuute B cTos1611c HazHaueHHbIe npeiioxkenus u Beioepute [IpocMoTperh
npe/1J10:KeHHsl.

Otkpoetcst okHO [IpocMoTpeTh/H3MEeHATH Npe/IoKenne. BrioepuTe npeiioxkeHne u
meskauTe 1o Ilpeasapurebuslii npocmotp. (Ecim BeI pemmte yaaamTh
IPe/IJIOKEHKE, BBIOEPUTE €0 U IEJIKHUTE 0 Y 1aJIUTh.)

UToOBI OTKPBITH NPEIJIOKEHUE ISl U3MEHEHUS, LIEJIKHUTE 0 3HA4YKy MI3MeHuTh B
BEPXHEI 4aCTH BCIIBIBAIOIIETO OKHA.

Kora npenioxeHne OTKPBITO JUIsi U3MEHEHH S, Bbl MOXKETE H3MEHUTD 3HAYCHUS
IapaMeTpHU30BAHHBIX aTPUOYTOB. MOXHO TakXkKe MOJIyYUTh JOCTYII K pecypcam
Marketing Operations:

a. Ilenxnute no cceliike O630p ond/morexu B noJie Kpeatusnoii URL.
b. B OTKpBIBIIEMCsI OKHE IIEJIKHUTE 110 OMOIMOTEKE.

¢. B nosiBuBIIeMCSst OKHe TIepeiiiuTe K nanke B OMOJIMOTEKe peCypcoB U BbIOEpUTE
pecypc, KOTOPBIit Clle/lyeT UCHOJIb30BATh B JAHHOM IPE/JIOKEHUH.

d. Ecmu BBl XO0TUTE 706aBUTD pecypc, mieskHuTe o J[06aBuTh pecype 1 BBeIUTe
HeoOxoauMyto uHpopManuio. B mosie ®aiin meskauTe 1o Belrpy3uTs, a 3atem
HalUTe pecypc Ipu MOMOIIH GYHKIMU 0630pa. Bel MoxkeTe BEITPY3UTh (aili,
MpeaBaAPHUTEILHBIN TpocMOTp (daiiya nm MuHuI300paxenue. Cienyiire
UHCTPYKLUSM 110 BBIIOJIHEHUIO ACHCTBHUSL.

e. Haxwmurte xaHonky COXpaHuTh H3MeHEeHHsI, YTOObI COXPAHUTH MPEIIOKEHHE.

Teneps ccblika Ha BEIOpaHHBIN pecypc BkiroueHa B noJie KpeaTusnbiii URL.

CoxpaHHTe U 3aKPOHTE OKHO.

3akpoiite okaa B IBM Marketing Operations u Bepautech B TCS Campaign. Coxpanute
u 3akpoiite TCS.
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naBa 7. Huenku

Sueiika - 3TO CIIUCOK UACHTUDHUKATOPOB (Hampumep, ID nokynaTteseit MM NOTEHIUAIBHBIX
noKymnaTesieit u3 Bamiei 6a3bl TaHHBIX), AJIs1 KOTOPBIX Bbl HA3HAYaeTe OJAHO MJIM HECKOJIbKO
npeaioxennit B Campaign.

BeI co3nmaete stueliku, KOHQUTYPHPYSI U 3aITyCKasi IPOLIECCHI YIIPaBIICHAS JaHHBIMHA B
MOTOYHBIX JUarpaMMax. DTU BBIXOIHBIC STUYCHKI MOXHO TaKKe MCIOJIb30BATh B KAUECTBE
BXOJIHBIX TAHHBIX [JIs APYTUX MPOIECCOB HA TOH Xe MOTOYHOI AuarpaMme (Iocie
mporecca, KOTOPBII UX CO37al).

V kaxnoi A4eliky, CTeHEPUPOBAHHOM B IOTOYHON JuarpaMMe, eCTh:

* CreHepupOBaHHBIN cUCTEMOi Ko/ siveiikn. PopMaT KOJOB STUYEEK SBIIICTCS
CTaHIAPTHBIM; €T0 3aJal0T CUCTEMHBIE a/IMIHUCTPATOPDI, U ITOCTIE €F0 TEeHEPUPOBAHUS
OH SIBJISICTCS YHUKAJIbHBIM. Y HUKaJIbHOCTb KOJIOB STYEEK HE MMPOBEPSIETCS, €CIIH [JIsI
napamerpa KoHpurypamuu notrounoit quarpammel AlTowDuplicateCellCodes He
3aJaHo 3HaueHue "No"; eciM ke 3a/1aHO 3TO 3HAUEHUE, KObI g4eek OyayT YHUKATIbHBIMU
TOJIbKO B IIpe/ieJiaX TeKyllei NOTouHO! tuarpaMmel. [ToapoOHbIe cBeieHnst 0 Koaax
s'YeeK U reHepaTopax KoJoB siueek cMoTpute B nybsmkaunu Campaign: Pykoeoacteo
agmunuctparopa. CBeieHHs 0 mapaMeTpax KoHdurypamuu, nmeroruxcs B IBM Unica
Marketing, cmoTpuTte B myosmkauuu Marketing Platform: Pykosoacreo agmunuctparopa.

* CreHepupoOBaHHOE CUCTEMON UMS SIMeHKH, KOTOPOE SIBJISIETCS] YHUKAJIbHBIM B paMKax
TEeKyIIeH NTOTOYHOU JUarpaMMubl.

IHommmo CO31aHus AYCCK B IOTOYHBIX JUAI'PAMMAX BbI TAKIKE MOXETEC CO3aBaTh KOIbI
sYeeK 3aMeCTUTEIIeH B 3JICKTpOHHOI7I Ta6JII/II_Ie STYCUKHU HaszHavuCHUs#, C KOTOpOfI BbI IOTOM
CMOXETC CBA3BIBATH H‘ieﬁKH, CO3JIaHHBIC HA MOTOYHBIX AUATrpaMmMax.

NmeHa n Koabl A4YeeK

Nmena u koapl ssueek Ba’XXHbI, TaK KaK OHU YCTAaHABJIUBAIOT CBA3U MEXY NIpoHecCaMu,
KOTOPbIC BBIIAOT STYEHKHU B KQUECTBE BBIXOJHBIX JAHHBIX UJIK HCIIOJIB3YIOT STYCHKU B
KauyeCTBC BXOAHBIX JaHHBIX.

Konbl AUeek

J1715 KOZTOB sT4eeK MCIIOJIb3yeTCsl CTAaHIAPTHBINA hopMaT, KOTOPBIN 3a4aF0T CHCTEMHbIE
AMUHUCTPATOPBI; OCJIE T HEPUPOBAHUS KOJOB SUEEK OHU SBJISIOTCS YHUKAJILHBIMH.
[TockoJIbKY KOJIBI SlMeeK MOXKHO U3MEHSITh, OHU HE IPOBEPSIIOTCS HA YHUKAJILHOCTD, €CITH
JUTs mapaMeTpa KoHdurypanuu norounoit nuarpammsl AllowDuplicateCellCodes He
3aJaHo 3HaveHue "No"; eciM e 3a/1aHO 3TO 3HAUEHUE, KObI g4ueek OyayT YHUKATIbHBIMU
TOJIbKO B IIpe/ieJiaX TeKylleid NOTOYHO! tuarpaMmel. Hukakoii NpoBepky yHUKAJILHOCTD B
9JIeKTPOHHBIX Tabsmnax siueex HazHaveHus (Target Cell Spreadsheet, TCS) ner. [TonpoOusie
CBEICHHMS O KOJaxX siYeeK ¥ TeHepaTopax KOJIOB sueek cMoTpuTe B ybsukanun Campaign:
Pyrosogcreo agmunuctparopa. CBeeHHs O TapamMeTpax KOHOUIypauun, IMEFOIIIXCS B
IBM Unica Marketing, cmotpute B myosmkanun Marketing Platform: Pykosoactgo
ATMUHUCTPATOPA.
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NmeHa AYeeK

ITpumeuanue: B OTHOLIEHUU UMEH s1Y€EK ACUCTBYET Psi[i OTPAHUYEHUN CUMBOJIOB.
JomnonHuTenpHas nHGopManus npuseeHa B passeste “CrenuaibHble CHMBOJIBI B UMEHAX
06bsexToB IBM Unica Campaign”, Ha ctp. 247.

[To ymoyaHWIO, IMEHA sSTUeEK OCHOBAHBI Ha IPOIIECCe, B KOTOPOM OHH T€HEPUPYIOTCS
(Hampumep, ecim stueiika crenepupoBaHa mporeccoM "Select]", nMeHeM sTUSHKY 11O
yMmoJrdanuro oymet "Select]™), HO X MOXHO MepeoIpeIesIaTh. ECIM BBl U3MEHUTE UM
nporecca, IMEHa S9eeK, CTeHEPUPOBAHHBIE ITUM IPOIECCOM, TAKKE ABTOMATHIECKH
MU3MEHSTCS, KaK B 9TOM MPOIIEcce, TAK U BO BCEX MOCJIEAYIONINX CBSI3aHHBIX Mpolleccax Ha
TOI1 ke NOTOYHOU AuarpamMme. Eciim Bbl UBMEHUTE UM STUEHKH, BBl TAKKE MOXKETE
MOBJIUATH HA CBSI3U MEX/1Y STUEHKON 1 BCeMU MOCJIEIYIOIIUMHE MIPOIlecCaMu, KOTOPbIE
UCIOJIb3YIOT 9Ty STYEHKY B KA4€CTBE BXOIHOM.

Hanpumep, ecm y Bac ecth nporecc CerMeHT, KOTOPBIA TEHEPUPYET JIBE BBIXOIHBIC STUCHKI
¢ mmeHamu CerMeHT] n CerMeHT2 ¥ 9TH SUSHKH UCTIOIB3YIOTCS B KAUeCTBE BXOIHBIX
JTaHHBIX T IBYX IporeccoB Crurcok mouTsl (Crnucok mouThl 1 1 COUCOK MOYTHI 2), TO,
€CJIM BBl M3MEHUTE UMEHA sUeeK mporecca CerMeHT MOCIe TOT0, KaK BBl YK€ COCTMHIIIN UX
¢ nporneccamu CIHUCOK MOYTHI, BBI JOJDKHBI TOHUMATh, Kak Campaign oOpabaThIBaeT HOBBIE
UMeHa sTYeeK.

Ha HpI/IBGHCHHOﬁ HIDKE CXeMe IoKa3aH 0a30BbIi IpuMEp 1npouecca CerMeHT, BbIXO/JHBIMU
JaHHBIMHU KOTOPOI'O ABJIAFOTCA ABC H'ieﬁKH, Kaxaasi U3 KOTOPbIX CTAHOBUTCA BXOJIHOM
STYCUKOM 17151 IOCJIEAYOIIUX ITPOLECCOB CIHCOK IOYTEHL.

Mpouecc
CermeHT
BbixogHasa ayenika BbixogHas ayelika
"CermeHT1" "CermeHT2"
Mpouecc [Npouecc
Cnuncok noytsl 1 Cnuncok noYtsbl 2

Mpumepsbl: CueHapun nepenmMmeHoBaHUA AYEeK

CueHapMﬁ 1:Bce HOBble MMeHa AYeeK OTNNYaroTCA OT BCEX
NcxoAaHbiX UMeH

Ecnu HOBBIE MMEHA STYEEK HE MEPEKPBIBAIOTCS C UCXOHBIMU UMEHAMU IO YMOJTYAHHIO (TO
€CTb, HAIIPUMED, €CJIM Bbl He ucnoJib3dyere 3HaueHus "CermenT!" nmm "Cerment2" B
Ka4yeCcTBe MMEHH JIFO0O0# U3 BBIXOIHBIX stueek mpoiecca CermeHT), To Campaign MOXKeT
COXPaHSTb UCXOAHBIE CBSI3U, OCHOBBIBASICh HA KCXOAHOM "mopsike” stueek. B aToii
CUTYyaIuy, MOCKOJIbLKY HET HU TMIePEKPhIBAHMUS, HU IIOBTOPHOTO UCIOJIL30BAHUS HA OJHOTO U3
WCXOJHBIX MMEH SUeeK, CBSI3b MEX/Ty BBIXOJHBIMU sUeiikaMu U mporieccoM CerMeHT, a
TaKXe IBYMSI COOTBETCTBYIOIIUMH ITporieccaMy CIUCOK MMOYTHI OCTAHETCS O€3 N3MEHEeHMIA,
KaK TIOKa3aHO Ha CJIEYIOIIEH cxeMe.
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CueHapun 1:
Bce HoBble MeHa siueek oTnmn4atoTcs
OT BCEX UCXOAHbLIX UMEH AYeek

Mpouecc
CermeHT

BbixogHas ayenika BbixogHas ayelika

"CermeHT1" "CermeHT2"
nepevMeHoBaHa nepenMeHoBaHa
"HoBoelmsa1" "HoBoelma2"

B . CBs3n He B .
x?CnHaﬂ FN?I'/'IKa N3MEHSIOTCS!, x?CnHaﬂ FNZI'/IIKa
erMeHT 73K KaK HOBbIE €rMeHT,
Mpouece UMeHa siYeek He MpoLece

nepekpbIBalOTCS
N C UCXOAHbIM

HabopoM MMeH 1 He

UCMONb3YHTCS NOBTOPHO

Cnuncok noyTbl 2

Cnmcok noytbl 1

CueHapwui 2: Habop HOBbIX UMEH AYeeK AEHTUUEH UCXOAHOMY
Habopy MMeH AUeeK, HO OHU NepeynopAAoUEeHbI

Ecnu HOBBIE IMeHA, BEIOpAHHBIE 1JIs Y€€k, TOYHO COBINAJAIOT C UMEHAMHU B HCXOJHOM
Habope U IPOCTO MEePEyHOPsA0UEHbI, OCIIEAYIOIINE IPOIECCHl OYAyT NCKATh TOCTYIHbBIE
BBIXOJHBIE SYEHKH 110 IMEHaM (TO €CTh, HOBBIE HUMEHA S4EEK), U CBA3H OYAYT MEPEKJIIOUCHBI
HY>XKHBIM 00pa3oM. B Hamem npumepe, mepeMMeHOBaHHAS BbIXO{HAS stueitka CerMeHT2
TEeNeph SABJIACTCS BXOAHOM stueiikoit A1t mponecca CIIUCOK MOYTHI 2, a IeperMeHOBaHHAS
syeiika CerMeHT| Temeps SBJISETCS BXOJHOM stueiikoit aist mporecca CIUCOK MOYTHI 1, Kak
IIOKa3aHO Ha CJISAYIOLIEH CXeme.

CueHapun 2:
HoBble MMeHa sYeek MAEHTUYHbI UCXOOHOMY
Habopy UMEH siYyeek, HO OHU NepeynopsAOYEHbI

Mpouecc
CermeHT
BbixogHas suvenka BbixogHas auenka
"CermeHT1" "CermeHT2"
nepenMeHoBaHa nepemmMmeHoBaHa
"CermeHT2" "CermeHT1"
BxoaHas auelika BxogHas a4eiika
"CermeHT1" "CermeHT2"
Cesasun
Mpouecc N3MEHSIIOTCS Ha Mpouecc
Cnuncok noytsl 1 OCHOBE HOBbIX Cnucok noYtsl 2
UMeH sa4eeK

Ha HpHBGHCHHOﬁ HMKC WJIJTFOCTPpAIMU ITOKa3aHa Tad K€ CUTyalnus ¢ TpEMs BbIXOJAHBIMHA U
BXOJIHBIMU STYEHKAMMU.
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CueHapwuii 2a:
HoBble UMeHa siYeeK MOEHTUYHbI UICXOAHOMY
Habopy MMeH siYeek, HO OHM NepeynopsaoYeHbl

Mpouecc
CermeHT
BbixogHas ayelnka BbixogHas svelika BbixogHas svelika
"CermeHT1" "CermeHt2" "CermeHTt3"
nepevmeHoBaHa nepeMmMmeHoBaHa nepeMmMmeHoBaHa
"CermeHT2" "CermeHTt3" "CermeHt1"

BxogHas suenka BxogHas suenka BxogHas suenka

"CermeHTt1" "CermeHt2" "CermeHTt3"
Mpouecc Mpouecc Mpouecc
Cnu1cok noyTbl 1 Cnmncok noYThbl 2 Cnu1cok noytbl 3

CBA31 N3MEHSIIOTCA B 3aBUCUMOCTU OT UMeEH siveek. CBA3mn
nocneayrwmnx npoLeccoB nepepacnpenenarnTca B COOTBETCTBUN
C UCXOOHbIMU MEHaMW BbIXOAOHbIX A4Y€eeK, C KOTOPbIMA OHU ObINn CBA3aHbI.

CueHapui 3: Habop HOBbIX UMEH fiUYeeK NepeKpbiBaeTcA ¢
HEKOTOPbLIMU U3 UCXOAHBLIX UMEH flYEEK, U HOBble UMeHa AYeeK
nob6aenaroTcA

Eciu HOBBIE MMEHA NEPEKPLIBAIOTCS ¢ KAKUMU-JIMOO MX UCXO/IHBIX UMEH U J00aBIISIOTCS
HOBBIC IMCHA sTYCEK, BCE CBSI3U, B KOTOPBIX HCIOJIb3YFOTCS IMEHA U3 UCXOIHOTO Habopa
MUMEH sYeeK, JOJDKHEI OBITh PACIO3HABACMBIMU, B IPOTHBHOM CJIy4ae OHU OymyT
nospexaensl. Hanpumep, ecyim Bol iepenmenyete siueiiky "Cerment1" B "Cerment2", a
stueiiky "CermenTal"” - B "HosbeiiiCermeHnT", HOBas stueiika "CerMeHT2" OyIeT CBs3aHa C
npoteccom Crnucok mouThi2, a mporecc CIUCcOK MoUTHI | CTaHET MeKOH(PUTYPUPOBAHHBIM,
Tax Kak OH He CMOXeT HAlTH BXOAHYIO sueiiky ¢ uMeHeM "Cermentl”.

CueHapun 3:
HoBble uMeHa siueek gJobasnstoTcs
B UCXOAHbIN HABOp UMEH siYeek

Mpouecc
CermeHT
BbixogHas ayelika BbixogHas syelika
"CermeHt1" "CermeHt2"
nepeMmeHoBa nepeMMeHoBaHa
"CermeHT2" "HoBbInCermeHT"
He ynaetcsa HanTn
BXOAHYIO Si4eNKy BxogHas ayelika
"CermeHT1" "CermeHT2"
Mpouecc Mpouecc
MouToBbIN crivcok 1 o —
cTan AekoHpuryprposaH
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Pa6oTta ¢ auemKamu

C srueiikaMy MOYKHO BBIITOJIHSITH CJICAYIOIINE 3aa49H:

e “Kak co3/1aTh sSUeiKy B MPOIIECCe MOTOYHON quarpaMmbl’

* “OrpaHuueHue pa3Mepa BbIXOIHBIX siueeKk”

e “M3meHeHne MMeHU stueiikn” Ha cTp. 155

* “Kak nepeycTaHOBUTH UMS sTUeiikn’” Ha cTp. 156

* “KomnupoBaHue 1 BCTaBKa UMEH U KOJIOB f4eek’” Ha cTp. 157
* “U3menenne xona sueiiku’” Ha cTp. 157

* “Kax cBsi3aTh sU€fKU NOTOYHOM HarpaMMmel ¢ si9eKaMy Ha3HAYEHUsI, UCTIOJIb3Y I
JINAJIOTOBOE OKHO KOH(pUryparuu mpoiecca” Ha cTp. 160

e “Kax aHHYJIMPOBATH CBS3b SUEEK MOTOYHON JUATPAMMEI C siUeKaMU HA3HAUEHMS,
HCIIOJIb3Ysl AMAJIOrOBOE OKHO KOH(pUrypanuu mpouecca” Ha ctp. 160

e “Kax HazHaunTh npeasoxenue 1 ssueiikun B CSP nmoTounoit nuarpammer’” Ha cTp. 161
* “HaznavyeHue CIUCKOB MPEJJIOKEHUH 15 siueek” Ha cTp. 162

* “Kak 3a1aTh mapaMeTpsl B NPeAJIOKEHUAX, HA3HAUEHHBIX JJIS siueek’” Ha cTp. 162

HKak cosnaTb AYeiKy B npoLiecce NOTOYHOW Auarpammbl

BbI co3piaeTe siueiiku Kak BBIXOHbIC JaHHBIE JIFOOOTO MPOIECCca YIPABIJICHUS TAHHBIMU

(manpumep, nmporecca Aynutopus, M3Bieub, O6beMHUTE WM BHIOpaTh) HA MOTOYHON

JiarpaMmme.

1. Korpma moTouHas guarpamMma HaXOTUTCs B pexxume VI3MeHuThb, CKOHGUTYpupyiTe
HPOIIECC YIPABJICHUS TAHHBIMHU.

2. Tlpu 3amycke mpolecca 0Ha MJIM HECKOJIBKO siueeK (B 3aBUCUMOCTHU OT TUIIA Ipoliecca U
CBEJICHUI 0 KOHPUIYpalnK) CO3/JAat0TCS B KAYECTBE BBIXOJIHBIX JAHHBIX IIpollecca.

HpﬂMe‘laHﬂe: ITomumo CO31aHUs AYCCK B IOTOYHBIX AUATpaMMaXx Bbl TAKKE MOXKETC
CO3/1aBaTh STYECHKU-3aMECTUTEIIN B BHGKTpOHHOﬁ Ta6JII/II.l6 STYCUKHU Ha3Ha4YCHU, a 3aTEM
CBSI3BIBATDH UX C SUYCHMKaMU HA MOTOYHBIX AuarpamMmax.

OrpaHquHMe pa3mMmepa BbiIXOAHbIX AYEeK

UTo6s! orpaHn4uTh Yucio ID, reHepupyeMbIX TAKUMHU IPOIECCAMU YIPABJICHHUS TaHHBIMU,
kax Ayautopus, M3Bieub, O6beIMHUTS UM BIOpaTh, meakHuTe no BkIaake IlpenebHblii
pa3mMep siYeeK B AUAJIOrOBOM OKHe KOH(Urypaunuu npouecca.

OHLII/II/I OIrpaHUYCHUSA pa3sMepa BBIXOJHBIX AYCCK 3aBUCAT OT TOI'O, IPUHUMACT JIK ITPOLECC
BXOJIHbIC JAHHBIC U3 STYCUKU UJIK U3 Ta6.HI/II.II>I. B Inponeccax, KOTOPbIC MOI'YT IPUHUMATH
BXOJHBIC JaHHBIC JF000TO Tuia, OKHO HpeHeHLHHﬁ pasMeEp AYECK UBMCHACTCA
JUHAMHYICCKH, YTOOBI OTpPa3suTh ONIIUHU, COOTBETCTBYIOINUEC TUITY BXOAHBIX JaHHBIX.

M HpOHCCCBI, IIPUHUMAIOIIWE BXOOHBIC JaHHBIC U3 BBIXOTHOM sSTUeKU

e TIpomeccel, NpUHUMAIOIIE BXOIHbIE TAHHBIE U3 TAOIMIIBI

Ju1st JTI060r0 THIAa BXOAHBIX TAHHBIX TAKKE MOXHO U3MEHUTDL 3HAUCHUE PAHIOMU3ALUI
(3epHO) [T UCTIOJIB30BAHUS IPH CITydaitHoM BeIGope ID.

Mpouecchbl, npuHUMaroLime BXxogHble AaHHble U3 BbIXOAHOW
AYENKHN

Ecnu nponecc npuHUMaeT BXOIHbIE JJAHHBIE U3 BBIXOJAHOM SYEHKH, UCIIOJIb3YITE BKIIAIKY
[TpenenbHbIil pazmep stueiiku, YTOOBI OTPAHUYUTH YUCIIO ID, KOTOpBIE HY)KHO BBIBECTH.
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Select Process Configuration =] §|

Source Cell Size Limit l General ]
— Specify output cell size limitations

" Unlimited cell size

% Limit output cell size to: I

¢ Random [slowest)

IV Limit output cell size based on sizes of input cells:

|Largest Checked Cell LI

Cell Name
[ Extractl.out

Random Seed: |2539293957 Pick |

0K I Cancel Help

B aTOM OKHE BEI 3a4acTC MPEACIIbl, KOTOPBIC XOTUTEC NPUMCHUTD K Pa3MEpPy BbIXOJAHBIX
SYECK.

* Heorpanuyennslii pa3mep siueek - [TozBosisieT Bo3Bpatuth Bee 1D, koTOpbIe
COOTBETCTBYIOT KPHTEPHUSIM 3aIpoca WM BRIOOpA HA BKJIAIKEe JAHHOTO Iporecca. ITo
OTIUS IO YMOJTIAHHEO.

* Orpannyenue pazMepa BbIXOAHOH stueiikn — [103BoJIseT BO3BPATUTh TOYHO YKA3AHHOE
YUCIIO YHUKAJIBbHBIX D, BEIOpaHHbIX cilydyallHBIM 00pa3om u3 Beex 1D,
COOTBETCTBYIOIIAM KPUTEPHSIM 3arpoca. BBenute B TekcToBOE moJie uuciio 1D, koTopeie
JIOJDKHBI OBITH BO3BpaIleHbl. [1pu nucnomp3oBanny 3Toro Merona Campaign Oymet
COTIOCTABIIATH TS IPOIECCOB, MPUHIMAFOIIHE BXOHbBIC JAHHBIE U3 SYEEK,
JlenyOIMpoBaHHBIC 3AIIICH, BO3BPAIIEHHBIE W3 0a3bI TaHHBIX, C TAHHBIMH U3 BXOHBIX
sTYeeK, & 3aTeM MPOU3BECT CIYyYalHYIO BLIOOPKY, YTOOBI MOJTyYHTh KOHEUHBIH pazmep
sueliku. Yuture, yTo cnucok ID B sueiikax, nepeiaBaemMbix OT Ipoliecca poueccy,
BCEr/Ia SIBJISETCS YHUKAJIbHBIM.

IMTpumeuanue: [Tpu BriOOpe 3anuceii ¢ ucnoab3oBanueM onuu Ciay4ailHblii 3aTpauuBaeTCs
60JIBIIION 00BEM BPEMEHHOTO IIPOCTPAHCTBA 1 MHOTO BPEMEHH, TaK KaK BCE CEPBEPY
Campaign Hy>XHO ToTyunTh Bce ID. Mcnomp3yiiTe 3Ty OMIuio, TOJIBKO €CJIM BaM BakHO,
9TOOBI OBLIA BO3BPAIIIEHB! POBHO N 3armmceii.

OrpaHquHMe pa3mMmepa BbIXOAHbIX AYEeeK Ha OCHOBEe pa3Mepa
BXOAHbIX AYEeeK

B nporeccax, KOTOpble NPUHUMAIOT BXOJAHbBIE JAHHBIE U3 S4€EK, MOXKHO UCIOIb30BATh
pa3Mep siueeK CBSI3aHHBIX BXOJHBIX IPOLECCOB B KAUECTBE ATPUOYTOB AJIsI OFPAHUYEHUS

pa3Mepa BbIXOIHBIX AYECK, JaKE€ €CJIM Bbl HC UCIIOJIb3YCTC (I)aKTI/I"ICCKI/Ie JaHHBIC A4YCCK UJIN
ID.

Hanpumep, ecim BBI CBSDKETE TPH ITpoLiecca, ¥ KaXkI0ro U3 KOTOPBIX €CTh OJTHA BBIXOIHAS
siyeiika, ¢ mporeccoM BeiOpaThb, BBl JODKHBI UCIOJIB30BATH TOJBKO OJTHY U3 TPEX BXOHBIX
s;YeeK B Ka4eCcTBe (PaKTUUECKUX BXOJHBIX TAHHBIX JIJIs poliecca BriOpaTh, HO BbI MOXKETe
UCNOJIb30BATb aTpudyThl IPYTUX BXOJHBIX STUEEK, YTOOBI 32/1aTh pa3Mep BBIXOIHBIX sSUeeK
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Juts mporecca Beiopats. Crutomniaas IMHUS COeIUHSAST MPOIIECC, BRIXOHAS STUIeiika
KOTOPOTo (PaKTUYECKHU MCIOJIB3YETCS MPOLECCOM BhIOpaTh; MITPUXOBBIC JIMHUU CBS3bIBAIOT
MPOIIECCHI, BLIXOHBIC STUEHKH KOTOPHIX HE UCIOIB3YIOTCS B KAUECTBE BXOIHBIX JAHHBIX, a
HAXOJISITCS BO BPEMEHHOHN B3aUMOCBSI3H C MPOIeccOM BbIOpaTh.

WcnomnwayiiTe nepeksrouatesr Orpannyenne pa3Mepa BbIXO/HOI siueilki HA OCHOBE pa3MepoB
BXO/IHBIX fiYeeK, YTOOBI 3a/1aTh BXOHBIC STUCHKHU, aTPHOYTHI pa3Mepa KOTOPBIX BBl XOTUTE
WCIIOJIL30BATh IS OTPAaHMYCHUS pa3Mepa BBIXOHBIX SUeeK TEKYIIETo IMpoIiecca.
HexoTtopsle 3 3THX onmuii AEHCTBYIOT B COUCTAHUY CO 3HAUCHHUEM, 3aTaHHBIM BAMH B TOJIE
Orpannyenne BbIX0IHOTO pa3Mmepa.

Kak OrpaHUYUTh pasMep B])IXOI[HOﬁ sIYeliKi HA OCHOBE pa3Mepa BXOIHBIX fYMEECK::

1.

Bribepute Briaaxy IpeaenbHblii pazMep siMelikH B TIpoI1iecce.
Bor yBuute okHo [IpesiesbHblii pazMep siueiK.

BriOepute MeTo, HAa OCHOBE KOTOPOTO OYAYT BBIMUCIISATHCS OTPAHUYCHHUST; JIJIS1 3TOTO
BBIOEPUTE OMIIMIO U3 PACKPBHIBAOIIEIOCS CIUCKA:

* Camas 0oJiblIasi IPOBEPEHHAS sMelika — YKa3bIBaeT, YTO pa3Mep BBIXOTHON SUCHKI

HE TOJDKEH MPEBBIMIATh pa3Mep caMoil OOJIbIIION BLIOPAHHOM BXOJHOM STUEHKY.
Hanpumep, ecin nposepsitotes sueiiku A, B u C ¢ pazmepom 250, 500 u 100,
COOTBETCTBEHHO, Pa3Mep BBIXOJHOM sIUEHKH 1151 JaHHOTO Mpoliecca OyIeT OrpaHuueH
500, camMbIM OOJIBIINM 3HAYEHUEM pPa3Mepa BXOIHBIX sTUEeK.

MakcumaJbHblii pazMep (Bblilie) MHHYC CyMMa BceX NPOBEPEHHbIX YeeK —
Hcnonb3yiiTe 3Ty ONIMIO B COUYETAHUU C 33/IaHHBIM BBIIIIE 3HAUYECHUEM OMIUU
Orpannyenue pazmMepa BbIXOHBIX sYe€eK. DTa OIS YKa3bIBAET, YTO pasMep
BBIXOJIHBIX STYEEK HE TOJDKEH MPEBBIIIATH , TJIE - 9TO Pa3HUIIA MEXIY YUCIIOM,
3aJaHHBIM B moJic OrpaHnyeHne pa3Mepa BbIXOIHOIl Uik 11 CyMMOit Bcex
BBIOpAHHBIX BXOJIHBIX siueek. Hanmpumep, eciu Be BBesn 3HaueHue 1000 B moJie
Orpannyenne pa3Mepa BbIXO/IHOII sTYeiikn 1 BLIOpaym stueiiku A u B ¢ pazmepamu 100
u 200, COOTBETCTBEHHO, pa3Mep BBIXOTHON SUEHKY [JI JAHHOTO Imporecca OyaeT
orpanmyer 3HaueHuemM 1000 — (100+200) = 700.

Pa3mep /11000ii npoBepenHoil siueiiku — YKa3pIBaeT, YTO pa3Mep BBIXOIHOM SUCUKH HE
ITOJDKEH MPEBBIMIATh pa3Mepa JIFo00i 13 BEIOpaHHBIX BXOJHBIX sueek. Hampumep,
ecm ipoBepsitoTcs stueiiku A, B u C ¢ pazmepom 250, 500 u 100, cOOTBETCTBEHHO,
pa3Mep BBIXOJIHON sSYeHKH JIJTS JAHHOTO IMpotiecca 0yaeT orpanmder 100, cambiM
MEHBIITIM 3HaYCHUEM pa3Mepa BXOIHBIX siUeeK.

CyMMma Bcex IPOBEPEHHBIX siYeeK — YKa3bIBAET, YTO Pa3Mep BBIXOJIHOM sueiiku He
JIOJDKEH MPEBBINIATH ODIIEero pa3Mepa (CyMMBbI) BCeX BBIOPAHHBIX BXOAHBIX sSTYEEK.
Hamnpumep, ecn nmpoBepsitotes stueiiku A, B u C ¢ pazmepom 250, 500 u 100,
COOTBETCTBEHHO, pa3Mep BBIXOJHO SUSHKH JJIs1 JTAHHOTO TpoIiecca OyIeT OrpaHImyYeH
850, cymMoit Bcex Tpex pa3MepOB BXOJHBIX SUECK.

3. B cnucke BXOJHBIX AYECK BLI6CpI/IT€ NEPCKITIOYATCIIA IJIs1 BXOJAHBIX AYCCK, HA pa3sMeEpe

KOTOPBIX BBl XOTUTE OCHOBBIBATH KPUTCPUU pa3MEpPa BBIXOTHBIX AYCCK.

I'Ipoueccu, npuHumMmarouine BXoaHble AaHHblIe U3 TaGJWILI,bI
Ecom nponecc npuHuMaeT BXOIHbIE JaHHbIE U3 TAOJUIbI (UM U3 CTPATETHYECKOTO
CerMEHTa B IpoIleccax, B KOTOPBIX pa3pellieHa TaKkasi BOSMOXHOCTB), TOSIBUTCSI OKHO
I1penenbHbIN pa3mep sSUYCHKH.
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Select Process Configuration B _ O] x|

Source  Cell Size Limit I Generall
— Specify output cell size limitations

& Unlimited cell size

€ Limit output cell size to; I

" Fandom [slowest]

" Limit selection based on: I records.

" First W [fastest]
€ Random

Test Run output cell size limitations

& Unlimited cell size

" Limit output cell size to: IU

Fandom Seed:

0k I Cancel Help

Hcnomnp3yiiTe 3TO OKHO, YTOOBI 3aaTh OTPaHUICHHS pa3Mepa BBIXOIHBIX SYCEK.
Baxwneiiime pa3mans Mexay onnusMu [Ipeaen 3akr04aroTCs B X BJIMSHIH HA PECYPCHI I
KOHEYHOE YHCJIO MOJIYYCHHBIX 3AIHCEH, €CIIN NCTOYHHUK JaHHBIX HE HOPMAJIM30BAH.

* Heorpanuyennnlii pazmep sueex: [1o3BosisieT Bo3BpaTutTh Bee ID, koTOphIe
COOTBETCTBYIOT KPHTEPHUSIM 3aIpoca WM BIOOPA Ha BKJIAAKEe JAaHHOTO Iporecca. ITo
OTIUS IO YMOJTIAHHIO.

* OrpannyeHue pazMepa BbIXOHOIl stueiiku: [103BOJISIET BO3BPATUTH TOUHO YKA3aHHOE
YHUCJIO YHUKAJIBHBIX D, BEIOpaHHBIX CITydaitHBIM 00pa3oMm u3 Beex 1D,
COOTBETCTBYIOIINM KpUTEpHsIM 3arpoca. BBenute unciio ID, koTopbie JOKHBI OBITH
Bo3BpatieHsl. Campaign IpOU3BOIUT JeTyIUTHKAIINIO Bcero Habopa ID mo ciywaiinoit
BBEIOOPKH, a 3aT€M COXPaHSIET TOJIBKO 3aJaHHOE YHMCIIO 3aIHCeil, TaK YTO CIHCOK
yHEKaJIBbHBIX ID OyaeT Bo3BpaliaeT, 1axe ecTh B HoJrstx D cymiecTByroT 1yOIMKaTHI.

IIpumeuanne: ITpu BeIGOpE 3amuceil ¢ MCHOJIb30BAHUEM 3TOH OIIMU 3aTPaYuBaAETCS
60J1b1110}1 00BEM BPEMEHHOTO IPOCTPAHCTBA U MHOT'O BPEMEHHU, TaK KaK BCE CEpPBEpY
Campaign HyXHO 1oJty4nThb Bee ID. Vcnosb3yiiTe 9Ty OMNIMIO, TOJIBKO €CJIM JJaHHBIC HE
HOPMaJIN30BaHBI Ha OCHOBE OJIs ID 1 eciim BaM BakHO, YTOOBI ObLIN BO3BPAILICHBI
poBHO N 3amuceid.

* OrpaHnunTh BLIOOPKY Ha OCHOBe: VICnosb3yiiTe 9TH onnuu, YToOb! OTPaHNYUTE HAOO0D
3ammceit Campaign, COOTBETCTBYIOIINX KPUTEPHUSIM BaIIEro 3arnpoca. DTH ONIHIA
MIO3BOJISIFOT COKOHOMUTB BPEMsI 1 PECYPChI HAMSITH, UCIIOJIb3YEMbIE IPU BBIOOPE
OKOHYATEJIbHOr0 Habopa 3amnuceif, HO MOTYT HPUBECTH K TOMY, YTO YHCJIO 3aIHCEi
OKaXeTCsI MEHbIIIE 3aJaHHOTO BAMH YMCJIA YHUKAJIbHBIX ID.

— Ilepsbie N (camplii ObicTphIii): Campaign nostyuuT U3 6a3bl JaHHBIX TOJILKO HEPBbIE
3aIKCH, COOTBETCTBYIOIIE KPUTEPUSIM Balllero 3anpoca. [locye nosyuenus
3a/1aHHorO Ynciia 3amiceit Campaign ocTaHoBUT pueM 3anuceil. 3areM Campaign
IIPOM3BECT AeAyIIMKanuio 3TuX ID; ecm manHble He OBLIIM HOPMAJIN30BAHBbI,
OKOHYATEJIbHBIH pe3ysIbTaT OyIeT COlepKATh MEHBIIIE 3AIICEN, YeM CYILIECTBYET
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YHHUKAJIbHBIX 3aMUCEH. DTO CaMblil OBICTPBIN METO/, TaK KaK B 3TOM cJIydae TpeOyeTcs
MEHbIIIe BpEMEHU JJI5 TTOJIyYSHUS] TAHHBIX U UCTIOJIb3yeTCSI MEHbIIIE BPEMEHHOT O
IIPOCTPAHCTBA.

— Cayyaiinpni: Campaign moTyInT u3 6a3bl JAHHBIX BCE 3aIHCH, COOTBETCTBYFOIIIIE
KPUTEPHSIM BAIIIETO 3ampoca, a 3aTeM CIyYaiHbIM 00pa3oM BRIOEPET 3aIHCH U3 3TOTO
quciia 3anuceif. [Tocie sToro Campaign Ipon3BOAUT ACTYIIIMKAIINIO 3THX
coxpaHeHHbIX [D; ecin 1aHHbIe HE OBLIM HOPMAJIM30BAHbBI, OKOHYATEIbHBIN
pe3yJIbTaT OYACT COIEPIKATH MEHBIIIEE YUCIIO YHUKAJIbHBIX 3AMKCeH. DTa OMIus
MIO3BOJISICT MCHOJIb30BATh MCHBIIUN 00BEM BPEMEHHOTO MPOCTPAHCTBA, TAK KaK
Campaign MOJIyYUT U COXPAHUT TOJILKO CIIyYaifHBIM 00pa30M BHIOPAHHBIC 3AIIHCH.

anMeHEHMe OI'paHMl-IEHVIﬁ pa3MmepoB BbIXOAHbIX A4YEeK Nnpu
TecT-3anyCcKe

B HEeKOTOPEBIX poreccax, BKJItoYas nporeccsl AyauTopus U BelopaTh, BBl TaKKe MOXKETE
OI'PAaHUYUTDH PA3MED SUEHKU UMEHHO LISl TECT-3aIlyCKOB. VCcIosb3yiiTe ONLKUU B 9TOM
paszesie, YTOOkI yIpaBIaTh 00BEMOM BO3BPAILlaeMbIX JaHHBIX, KOTOPbIE IOTOM
06pabaThIBatOTCS B XOJ€ TECT-BBIIOJIHEHNUS.

* Heorpanuiennnlii pa3mep stueiiku - 3To onius no ymosdanuto. Yucio 1D, Bo3BpalaeMbix
IpH UCTIOJIL30BAHUY 3aMpOca UM KPUTEPUEB BHIOOPA, 3aJaHHBIX HA BKJIaake MCTOYHHK
JIAHHOT O Ipoliecca, He u3MeHsieTcs. [1pu ucrnosib30BaHuM 3TOM ONIMK TECT-3aAIMYCK
paboTtaeT co BceMU JaHHBIMU, C KOTOPBIMHU OBl OH 3TO JIeJ1aJI IPHU IPOU3BOJACTBEHHOM
3aIlycKe, HO XPOHOJIOT MU NPEUIOKEHUI M KOHTAKTOB HE 3aIIOJIHSFOTCS.

* Orpannvenne pazMepa BbIXOAHOH f4eiikn — [103BoJIsIeT BO3BPATUTh TOYHO YKa3aHHOE
qucsio ID, BeIOpaHHBIX ciIydyaiiHBIM 00pa3om u3 Beex ID, COOTBETCTBYIOIINM KPUTEPUSIM
3anpoca. Beeaute B TekcToBOe moJie uncsio ID, KoTopele JOJKHBI ObITH BO3BPAILIEHBL.
[1pu ncnob3oBanny aToro Meroga Campaign NpOU3BOIUT J1eTyIJINKALIIEO BCETO
Habopa ID no ciyuaitHoii BBIOOpKH, a 3aT€M COXPAHSET TOJIBKO 3aJaHHOE YHUCIIO
3ammceif, Tak YTO CNUCOK YHUKaJbHBIX ID OyneT Bo3BpamaeT, gaxe ecTh B moJjwsix 1D
CYIIECTBYIOT AyOJIMKATHI.

IMpumeuanue: [Tpu BeIOOpE 3amuceii ¢ KCIOJIHL30BAHUEM ITOHN OMIIUU 3aTPAYNBAETCS
6011101 00bEM BPEMEHHOTO MPOCTPAHCTBA M MHOTO BPEMEHH, TaK KaK BCE CEpBEPY
Campaign Hy>xHO moJtyuuTh Bee ID. Vcnosp3yiiTe 3Ty ONIuio, TOJIbKO eCiIM JaHHbIC HE
HOPMAaJIM30BaHbl HA OCHOBE 10Jis ID 1 eciim BaM Ba)HO, YTOOBI OBLIIM BO3BPAIIEHBI POBHO
N 3anuceit.

N3ameHeHne nMeHU AYEenKHn

ITo ymoyaHuro, CO3TaHHOE B IPOIIECCe MM STICHKN COOTBETCTBYET MIMEHH IIpoliecca. B
CJIydae IPOIECCOB, KOTOPBIE CO3MAIOT O0Jiee OTHOM SUCHKH, IMEHA BBIXOIHBIX STIECK
IPEACTABIIIOT COOOM CoUeTaHNe NMEHH NpoIlecca U UMEeHU cermenTa. Hanpumep, y
nporecca CermeHT ¢ numeHeM "CermeHT 1", co3naromero 3 cermMeHTa, Oy1yT BBIXOTHBIE
siyeiiku ¢ uMeHamu 1o ymosryanuto "CermeHTl.Cermentl”, "Cermentl.Cerment2" u
"Cerment!.Cerment3."

HMmena siueex JOJDKHBI CBA3BIBATHCS C UMCHEM IIPOLECCCAa, HA OCHOBE KOTOPOI'oO OHU ObLIN
CO31aHBbI. Ecmm BB m3MennTe nms nponecca, UMEHA AYCCK TAKXE aBTOMATHYCCKU
HU3MCHATCA.

OJniHaxo, U3MEHSISI IMEHA sTYeeK, BbI yAaJIIeTe UX CBS3b C UMEHEM Ipoliecca. DTO O3HAYAET,
4TO €CJIM Bbl MOTOM M3MEHUTE UMSI IPOlecca, UMEHA siUYeek He M3MEHSITCS aBTOMATUYECKU.

KaKk usmeHuTb MA A4YENKU B NpoLiecce NOTOYHOM AuarpamMmmbl

IIpumeuanne: IIpu coxpaHeHUU U3MEHEHUI UMEHU BBIXOJIHOU SIYEHKU, €CJIU IS KOJa
S4YefKy BhIOpaHa ONIus ABTOMATHYECKH CTeHepHPOBaTh, Oy1eT 3aHOBO CTEHEPUPOBAH KO
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styeiiku. Eciii BbI HE XOTUTE, YTOOBI KO STUeHKN U3MEHSJICSI, OTMEHUTE BBIOOD
HepeKIIouaTessi ABTOMATHYECKH CIreHepHPOBATh Tiepe/] N3MEHEHNEM UMEHU UK.

1. Korjaa noTovHas guarpaMma HaXOAUTCS B pexkuMe VI3BMeHHTD, JBAXK/IbI IIEJIKHUTE 110
HPOIIECCY, UMsI BBIXOJIHOMW STUYEUKU KOTOPOTr'O BbI XOTUTE U3MEHHUTh. OTKpOETCsI
JIMAJIOrOBOE OKHO KOH(HUTYpaIMy Mpolecca st 3TOro mpoiiecca.

2. Bribepute Bkiaaaky Ooume. Bol yBunTe 06111y10 HHGOpMALUIO O MpoIiecce U UMt
BBIXOJHOMU STYCHKH.

3. VYcraHoBuTe yKa3aTeJsb MbIIHN B 11oJie iMs BLIXO/IHO# siMeliKH, YTOOBI BEIOPATH TEKCT, U
U3MEHUTE UMS STUCHKU.

4. Haxwmure OK. Bamm n3menenus OynyT coxpaHeHbl. ECM BbI N3MEHHUIIN UMS STUCHKH,
TaK 4TO OHO HE COBIAJAET C UMEHEM IIPOLECCA, 3TU UMEHa OO0JIbIle HE OYAYT CBS3AHBI.

IMpumeuanue: [Tpu coxpaHeHUM MOTOYHON AUATPAMMBI HUKAKKIE TUIIBI IPOBEPKU HE
HHUNAUPYIOTCS. UTOOB! yOSIUTHCS, YTO MMOTOYHAS TUArpaMMa CKOH(PUTypupoBaHa
IPaBUJIHHO U 0e3 OMHMOOK, BBl JOJDKHBI BPYYHYIO BBIIOJHUTB IPOBEPKY IOTOYHOT
AT pPaMMBbl.

Kak nepeycraHoOBUTb UMA AYENKHN

ITo ymosuanuto, CO3TaHHOE B IPOIIECCE UMSI STUEHKN COOTBETCTBYET UMEHHM Iporiecca. B
cllyyae MpoIeccoB, KOTOPBIE CO3/1at0T O0Jiee OJTHOM SUeHKU, MMEHA BBIXOIHBIX SYeeK
MPEACTABIISIIOT CO00I coueTaHre UMEHU Mpoliecca U UMeHu cermenTa. Hampumep, y
npornecca CermeHT ¢ uMeHeM "CermeHT1", co3natomiero 3 cermeHTa, OyyT BBIXOIHbIE
siyeliki ¢ uMeHamu o ymosruanuio "CermeHTl.Cermentl", "Cermentl.Cerment2" u
"Cerment!.Cerment3."

Ecmm BB MNEPEMMEHYETE MPOIECC, UMEHA AYCCK TAKKE aBTOMATUYCCKU UBMCHATCA, TaK 4YTO
UMS STYCHKU U UM ST mponecca OCTaHyTCs CBA3AHHBIMMU.

O,Z[HaKO €CJIA Bbl U3MEHUTE UM TUYCHKU BpYYHYIO, YTOOBI OHO OTJINYAJIOCH OT UMEHHU
mpolecca, IMeHa sTYeiKH 1 rmpolecca 6oJiblie He OyayT cBs3aHbl. BbI cMoxeTe
BOCCTAHOBHUTb CBSI3b, IPUCBOUB sSTUCHKE UMSI, COBIA/IAIOIIEE C MIMEHEM MPOIIecca.

KaK nepeycTaHOBUTb UMA AYENKM

1. Korpma moTouHas quarpamMMa HaXOIUTCS B pexknMe VI3MeHHTb, JBAXK/IBI IIEJIKHUTE IO
IIPOIIECCY, NMS BBIXOIHOI STMEHKN KOTOPOTO BBl XOTUTE MepeyCcTaHOBUTE. OTKpoeTcs
JINAJIOTOBOE OKHO KOH(MUTYPAIMHU IPOIIecca JJIs 3TOTO MpoIecca.

2. Broibepute Bkiaaaxy Ooume. Bol yBuinTe 06111yr0 HHGOpMAaIUIo o mporiecce.

Cneuy}oumﬁ mrar 3aBUCUT OT TOI'0, UBMCHACTE JIM Bbl POLCCC, BLIXOJHBIMU JaHHBIMU
KOTOPOTIO SBJIACTCA OAHA H‘Iefﬂ(a, MJIM HECKOJIBKO SAYECCK:

* B mporeccax, BEIXOTHBIMU JAHHBIMU KOTOPBIX SIBJISIETCS OJHA STUE€HKA, N3MEHUTE
TekcT B noJie ViMsl BBIXO/IHO¥ siueiikn, YTOOBIOH CTaJl MACHTUYEH UMEHHU Ipoliecca,
noxaszaHHoMYy B noJjie ims nporecca.

* B nporieccax, BbIXOJHBIME JAHHBIME KOTOPBIX SIBJISIETCSI HECKOJIBKO STUEEK, IISJIKHUTE
o Copoc umen siyeek. J171s1 MMeH sueek OyJIeT BOCCTAaHOBJIEH (pOpMAT 1O YMOJTYAHUIO,
PEICTABJIAIOMINI COO0I KOHKATECHAIMIO TEKYIIIEr0 UMEHH MPOIecca U UMEHU
CEerMEeHTa.

TCHCpb UM Tporecca 1 UMCHaA S4YCCK 6y,£[CT 3aHOBO CBSI3aHBI. ECJIH BBI TENECPb
U3MECHUTEC UMJ IIporecca, M BBIXOTHOU STYEHKHU TAK)KE AaBTOMATUYECKU U3MEHUTCH.

4. Haxwmwute OK. Bamm nuamMeHeHust OyIyT COXpaHEHBbI, ¥ JINAJIOTOBOE OKHO
KOH(UTYpAIIAHU IPOTIECCa 3aKPOCTCS.
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KOI'IMpOBaHMe N BCTaBKa UMEH U KOAO0B AYEeeK

B nponeccax, BbIXOJHBIMU JAHHBIMU KOTOPBIX ABJIACTCA Ooutee O,I:[HOI71 ﬂ‘{CﬁKI/I, MOXKHO
HUCIIOJIb30BAThH d)yHKLII/II-O KOMMMPOBAaHUA U BCTABKU JII UBSMCHCHUA UMEHU KOJOB
HCCKOJIbKUX BBIXOJHBIX SYCCK B CCTKE BI)IXOHHLIC STYCHKU.

Kak cKkonupoBaTb 1 BCTaBUTb BCe AYENKU B CETKE

B Hpoueccax, BBIXOJIHBIMU JaHHBIMHU KOTOPBIX SABJIACTCA 60nee OI[HOI71 H‘IeﬁKH, MOXHO
UCIIOJIb30BAThH CI)YHKL[I/I}O KOHI/IpOBaHI/IH 1 BCTABKU OJIA UBMECHECHUS UMCHU KOIOB
HECKOJIBKUX BBIXOJHBIX AYECCK B CCTKEC BbIXOZ[Hl,Ie fl‘leﬁKH.

1. Koraa noTo4Has guarpaMmMa HaXOAUTCS B pexkuMe VI3MeHHTD, JIBAXK/IbI IIEJIKHUTE 110
HPOIIECCy, 11 KOTOPOT'O BbI XOTUTE CKOMMPOBAThH M BCTABUTH MMEHA U KOJIbI STYECK.
OTKpOETCS TMATIOr0BOE OKHO KOH(MUTypaIMK IPOLiecca JIJIsl ITOTO MPOIecca.

2. Breibepute Bkiagaxy Ooume. Bol yBunTe o6111yI0 HHGOpMALUIO O MpoIiecce, BKIroYast
ceTKy BbIxoaHble ssyeiku.

3. B cerke Bbixo/Hble si4eiiky [IEJIKHUTE B JJFOOOM MECTE, YTOOBI BHIOPATH BCE SIYCHKH.
JL1st BcTaBKY BCerja BLIOMPAIOTCS BCE SIUEHKU HE3aBUCUMO OT MOJIOKEHUS Kypcopa.

ITpumeuanne: Ctoioen Ko siueiikn OyieT He TOCTYIIEH IS BLIOOpA MM U3MEHEHHS,
€CJIM BBl He yOepeTe MOMETKY C epeKJIrouaTe st ABTOMATHYECKH FeHePHPOBATH KOIbI
siYeeK.

Haxwmute kaonky KomnpoBats. Bee stueiiku OyayT ckommpoBaHsl B Oydep oOMeHa.

5. IleskHUTE BHYTPH SUEHKU, HAXOISLLEHCS CJIeBa BBEPXY OT IO3ULUHU, B KOTOPYIO BbI
XOTHUTE BCTABUTH SYCHKY.

6. Haxwmure BeraButh. ComepXKuMoe CKONMPOBAHHBIX SI€eK 3aMEHUT UCXOTHOE
conepxuMoe OJIoKa sIeeK TOTO JKe pa3Mepa, YTO U CKOMMPOBAHHBIIT OJIOK.

KaK BCTaBUTb MMEHa U KoJbl AUEeK U3 BeLUHel 3NeKTPOHHOM
Tabnuubl

1. BriGepute u cKOmupyuTe STUEHKU UM TEKCT U3 BHEIIHEN JIEKTPOHHON TaOIMIbI UK
JIPYTOTO MPUJIOKEHUS, HCIOJIB3YS (DYHKIINIO KOMUPOBAHUS B 3TOM MPUJIOKCHUM.

2. Korga notoynas quarpamma Campaign HaxouTcs B pexxume VI3MeHHTh, TBaXIbI
IIEJIKHUTE MO MPOLECCy, AJIsI KOTOPOTO Bbl XOTUTE CKOMUPOBATH U BCTABUTH UMEHA U
Kozb! stueek. OTKPOETCs IMajIoroBoe OKHO KOH(UIypaly mpouecca Jiisi 3T0ro
nporiecca.

3. Bribepute Britaaxy Oomue. Bol yBuauTe o0111yro nHGOPMAIUIO O TPOIIEcce, BKIIIOYAS
ceTKy BbIxonble styeiiku.

IIpumeuanne: CromnGen Ko siueiiku OyneT He TOCTYIEH JIJIs BHIOOpA MM U3MEHEHHU S,
€CJIM BBl He yOepeTe MOMETKY C IepeKJIiouaTeisi ABTOMATHYECKH FeHEPHPOBATH KOIbI
siueek. EcJi BBI XOTHTE BCTABUTH COJiepkuMoe B cToJioer Ko siueiikn, yoeuTech, 4TO
BBI yOpaJI HOMETKY C 9TOT'0 NMEPEKTFOYATEIIS.

4. llenkHuTe BHYTPU SYEHKU, B KOTOPYIO Bbl XOTUTE BCTABUTH CKONMPOBAHHYIO BAMHU
rHpopMaIuro. Ecii BBl KOHpyeTe W BCTABIIACTE MPSMOYTOJIBHYIO TPYIINY SYeeK,
IIEJIKHUTE BHYTPH STUCHKH, KOTOpast OyJIeT HAXOIUTHCS B JICBOM BEPXHEM YITY
OPSMOYTOJIHHHKA.

5. Haxwmwute BeTaBuTthb. COHCp)KI/IMOC CKOIMMPOBAHHBIX A4YCCK 3aMCHUT UCXOJHOC
COACPKKUMOEC 0JIOKA STYEEK TOIO Ke pasmepa.

N3meHeHMne Koaa AYenKun

ITo ymouaHuIO, KO TICHKN aBTOMATHYECKH TEHEPUPYETCS CHCTEMON B COOTBETCTBUH C
(hopmaTom, 3aTaHHBIM /151 BCEX KOJIOB STU€eK CUCTEMHBIMU A IMUHUACTPATOPAMH.
VHUKAJTbHOCTD KOJIOB slY€EeK MPUMEHSIETCS B pa3HbIX TOTOYHBIX AUATPAMMAX M KAMITAHUSIX,
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HO KOJIBI SIYECK MOTYT JyOJIMPOBATHCS HA MOTOYHBIX JUArPAMMAX, €CJIH ISl TapaMeTpa
koHpurypauuu norounoi nuarpammser AllowDuplicateCellCodes 3amano 3naueHue "Yes."

Bouee monpoOHyro nudopmanmro o napaMeTpax KOHPUTypannuu B HEHTPAIN30BaHHOM
napameTtpe koHpurypammu, umerorieMmcst B IBM Unica Marketing, cMoTpuTe B myOJIIKaIIUIH
Marketing Platform: PykogoacTeo agmuHucTparopd.

ITpumeuanue: XOTs Bbl MOXETE NEPEONPEIETUTD KOJI SYEHKH, CTEHEPUPOBAHHBIN 11O
YMOJIYAHUIO CUCTEMOM, BCE BBEIEHHBIE BPYUHYIO KOABI SIUEEK JTOJIKHBI BCE PABHO
COOTBETCTBOBATH (hOPMATY KOJOB siUeeK. ITOT popMaT mokasaH noj nosteM Koj sueiikn B
JINAJIOTOBOM OKHe KoH(purypanuu mporecca. PopMaThl KOJia TPEICTaBICHBl KOHCTAHTAMHU
U IEPEMEHHBIMH CJIETYIOIUM 00pa3oM: CHMBOJIBI BEPXHETO perucTpa o003HavaroT
OYKBEHHBIC KOHCTAHTBI, & CUMBOJI "n" B HWKHEM PETUCTPE - 3TO MUPPOBON CUMBOJL
Hanpumep, popmat xona siueiiku "Annn" yka3bIBaeT, 4TO KO/ SIMCUKH JOJDKCH COJCPKATh
4 cuMBOJIa, IEPBBIM U3 KOTOPBIX SBJISETCS CUMBOJ "A" B BEpXHEM PErucTpe u 1mociie
kotoporo uayT 3 nudpel. [Ipumepom xoaa sueliku B 3ToM Gpopmate Oyaet "A454".

Kak uameHuTb Koa AnA AYEeNKu B npouecce NOTOYHOM AunarpamMmwmsl

1. Koraa noTouHas guarpaMma HaXOAUTCs B pexkrMe VI3MeHHTD, JIBAXK/IbI ILEJIKHUTE 110
mnmpoueccy, uMs BI)IXOZ[HOI7I STYCHKI KOTOPOI'0 BbI XOTUTEC UBMCHUTD. OTKpOCTCﬂ
JIMAJIOTOBOE OKHO KOH(HUIYPAIMHU MTPOIIecca /It 3TOTO MpoIiecca.

Bribepute Brkiaaaxy Ooume. Bol yBumnTe o6111yro mHGOpMaIuio o mporecce.

Voepute NOMETKy ¢ IepeKIrouaTesisi ABTOMATHYECKH CTeHEPHPOBATH, €CJIM OH BHIOpAH.
TToste Kop siueiikn cTaHET JIOCTYIHO J1J1 U3MEHEHUS.

4. W3wmenure ko stueiiku B noJie Kox seiiku. [TomuuTe, 4T0 MOIUPUIMPOBAHHBINA KOJT
JIOJDKEH COOTBETCTBOBATH (hOpMaTy KOJIOB si4eek, HokazaHHOMY noj noseM Konx
AYCHKH.

5. Tlocre 3aBepiiieHnst U3MEHEHUs KoJia stueiiku HaxmuTe kHonky OK. JlnaioroBoe okHO
KOH(pHUTrypanuu npoiiecca 3aKpoeTcsi, U BaIlld U3MEHEHUS Oy TyT COXpaHEHBbI.

KaK conoctaButTb U cBA3aTh AYEMKN NOTOYHON AMarpamMmmbl C
ncnonb3oBaHMEeM AManorosoro okHa ConocraButTb U CBA3aThb
AYEeUKN Ha3HaYeHuA

IToMmuMoO cBsI3BIBaHUS sTUEEK B KaXX10M JUaJIOTOBOM OKHE KOH(i)I/Il"ypaIII/II/I Inponecca Bbl
MOXKETE CBSI3bIBATH STYCHKU HA3HAUYCHUS U YIIpaBJIATh UMH OJIA BCelf MOTOYHOM AuarpaMMabl
IIpyu IOMOIIN JUAJIOTOBOT'O OKHA ConocTaBUTh U CBA3ATh SYEHKH HAZHAYEHHS. HpC)K,Z[G qyeM
BBIIIOJIHATH OTY 3a1a4y, y6€,Z[I/ITCC]>, YTO KOJIbl 1 UMEHA STYEEK 3aMEHUTEJICH CYLICCTBYIOT B
BHGKTpOHHOﬁ Ta6HI/IHC STIeUKY Ha3HAYEHUs IJIs1 KaMIaHuu. Ecii BB XOTUTE BBIMOJIHUTH
aBTOMATHYCCKOEC COIMOCTABJICHUE, y6CJJI/ITCCL, YTO UMCHA AYECK, 3aTIaHHBIX B 3J'[CKTpOHHOI71
T3,6J'[I/IHC STYCHKU Ha3HA4YCHUs, HAYUHAIOTCA, KAK MUHUMYM, C TEX KE TPEX CUMBOJIOB, YTO U
NMCHA BBIXOJHBIX SAYCCK.

1. Korma motoyHas quarpamMMa HaXoJuTcs B pexume M3mennTs, Boioepute onmuio Omumn
> ConocTaBUTh H CBSI3aTh SYEIKH HA3HAYEHHSI.

Bol yBuuTe muanoroBoe okHO CONOCTABUTH M CBSA3ATH SUCHKM HA3HAYCHUS, B KOTOPOM
B JICBOU MaHEJIM HAXOAUTCS CIUCOK JlOCTyIHbIE STUeiKu HA3HAYEHUS, & B IPABOM -
BBIXOJHBIE STYEHKN NOTOYHON AUArpaMMBl.

2. UtoOBI aBTOMATHYECKH COIOCTABUTD SUCHKN Ha3HAYCHUS U BBIXO/IHBIE STUCHKK
MOTOYHOM AuarpaMmbl, HIECJIKHUTE 11O ABTOMAaTHYECKO€E CONOCTABJICHHE.

JI1s1 ycreniHo aBTOMaTHYECKH COTIOCTABJICHHBIX SIYEEK B MPABO MaHe I OyaeT
noxazaHno cocrtosaue Touno uim HanboJiee 0/m3Kkoe cooTBeTcTBHE. CONOCTAaBJICHHDIE
SIYCHKY Ha3HAuYeHUS OYAYT BBIJIEJICHBI KPACHBIM I[BETOM.

3. Urtobsl 3aBCPHIUTD CBA3BIBAHUC 3TUX COIIOCTABJICHHBIX AP AYCCK, HAXKMUTE KHOIKY
OK, 4yT0OBI COXpPAHUTH U 3aKPHITh JUAJIOTOBOE OKHO.
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Bel yBuauTE MpeaynpexaeHue, yKa3plBarolee Ha TO, YTO PE3yJIbTAThI 3aIIyCKa
HOTOYHOU AMarpaMmsbl 0yayT noTepsHbl. Haxmute kHonky OK, 4TOOBI MPOIOTDKUTE.

Kor;[a BbI B CHCHyIOH_[I/Iﬁ Pa3 BbI3BOBETEC AUAJIOTOBOC OKHO ConocTaBuTh U CBA3aTh
SIYeiiKH HA3HAYEHHUS JJIS1 9TOM MOTOYHOM AuarpaMmbl, Bbl YBUOAUTEC, YTO AJIA SYCCK,
COIIOCTABJICHHBIX U CBA3aHHBIX BAMU, 6y,£[eT mokaszaHo coctosiHue CBsi3aHa.

ITpumeuanne: CBs3M siueek Ha3HAYCHUS HE OYAYT COXpaHEHBI B 6a3€¢ TaHHBIX, TOKA BBI
HE COXpaHUTE NOTOYHYIO AuarpaMmy. Eciiu BBl OTMEHUTE U3MEHEHHS B TOTOYHOM
JuarpaMme, CBsI3U sueek He Oy1yT COXpaHEHbI B 0a3e JaHHBIX.

Kak aHHynupoBaTb conocTaBfieHue U CBA3b AUEEK MOTOUYHOM
AuarpaMmMbi NpyU UCNONIb30BaHUU ANANOroBOro OKHa
ConocTaBuTb 1 CBA3aTb AUYENKU HasHauUYeHUA

IMpumeuanue: [Tpu aHHYTMPOBAHUY CBSI3M SIYEEK, C KOTOPHIMHU CBSI3aHA XPOHOJIOTUS
KOHTAKTOB, 3T SYEHKHU "BbIBOJSATCS U3 UCHOJIb30BaHu4". [1oCKOJIbKY BbIBEJICHHBIE U3
HCIOJIL30BAHUS UCHKM HE MOSIBIISIFOTCS B 9JICKTPOHHOM TabImIle sUeiK Ha3HAYCHUSI, OHU
6oJplIe He OyayT TaM BUAHBL. YUTOOBI COXpAHUTH SYEHKH B 2JIEKTPOHHOH Ta0JMIe sTueHKu
HA3HAYEHUS, YIAJIUTE XPOHOJIOTMIO KOHTAKTOB ISl SIYEHKH, IPEeX/Ie YeM aHHYJIMPOBATD
CBSI3b.

1.

Korpa notounast nuarpaMma HaxoauTcs B pexxuMe I3MeHuTb, BbiOepuTe oniuo Onuun
> ConocTaBuTh H CBA3aTh AYEHKH HA3HAYEHHS.

BCC COITOCTABJICHHBLIC UJIU CBA3AaHHBIC S[‘IeﬁKH IIOKA3aHbI B HpaBOﬁ IIaHCJIN, a UX
COCTOSIHUE yKa3aHo B cToJione CocTosiHue.

YTo06bI AHHYJIMPOBATH COMMOCTABJICHUEC JIJI BCEX COIMOCTABJIICHHBIX ITap AYCCK, HICIIKHUTE
1o AHHy.]'Il/lpOBaTb CONnoCTaBJICHHE JIJISl BCEX.

Slueiikn Ha3HAYEHUS C AHHYJIMPOBAHHBIM COITOCTABJICHHEM OOHOBSITCS B TIAHEJIH
JlocTynnble siueiikn Ha3Ha4eHus1, a cTosiousl Cocrosinne v MMs siueiikn Ha3HAYEHUS [T
BBIXOJIHBIX siueek OyayT ounIieHbl. CBsI3aHHBIC MAPBI STUECK HE N3MEHSTCS.

YUtoObl aHHYJIUPOBATH CBS3b [IJIs BCEX CBS3AHHBIX Map sTueek, IIEJIKHUTE 110
AHHY/IMPOBATH CBSI3b /IS BCEX.

J151g paHee CBSI3aHHBIX NAp CBSI3U OYAYyT aHHYJIMPOBAHBI, HO OHM OCTaHYTCS
COTNIOCTaBJICHHBIMU. Slueiiku Ha3HA4YeHUs Tenepb OYAyT BblAeJeHbI B criucke JlocTynHbie
AYeiikH HA3HAYEeHHs] KPACHBIM I[BETOM, KaK COIIOCTABJICHHBIE SUCHKYM HA3HAUCHUS.

HpnMeanne: CBs131 sTUeeK Ha3HAUYCHUS HE 6y,]1yT COXPAaHCHBI B base JaHHBIX, ITIOKA4 BbI
HE COXPAHUTC MOTOYHYIO JUAT'PAMMY. Ecmm BBl oTMeHHTE N3MEHEHHUS B IOTOYHOM
auarpaMme, CBsA3H TYCCK HE 6y,£[yT COXPAHCHEBI B base JAaHHBIX.

Kak BPYYHYHO CONOCTaBUTb U CBA3ATb AYENKN NOTOYHOW
AunarpamMmmMmbl C UCMNOJIb3OBaHUEM ANANIOroBoro oOKkHa
ConocTaBuTb U CBA3aTb AYENKU Ha3Ha4YeHuA

1.

Korga notounas nmarpaMma HaxoauTcs B pexxuMe VI3MeHUuTb, BeIOepuTe oniuio Onuun
> ConocTaBuTb U CBSI3ATDH SIYEHKH HA3ZHAYEHHS].

Bru1 yBunnTe nraoroBoe okHO CONOCTABHUTH U CBS3ATD SUCHKN HA3HAUEHHS, B KOTOPOM
B JICBOH MaHEJIM HAXOAUTCS CIUCOK J{OCTyIHbIE STYeiKU HA3HAYEHUS, & B IPABOM -
BBIXOJHBIE STYEHKU IOTOYHOUN AUAarpaMMmBl.

BribepuTe oHy M HECKOJILKO Hap sieeK Ha3HAYCHUS M BHIXOIHBIX SIECK MOTOYHOM
HArpaMMBI 1 HAKMHTE KHOTIKY ComocTaBHTh > >.

BI)I6paHHLIe STYCUKU Ha3HAYCHU S 6y£[yT COIIOCTABJICHBI B COOTBETCTBYIOLIIEM HOPAJKE C
BI)I6paHHbIMI/I BBIXOJIHBIMHU STYEMKaMU MOTOYHOU AuarpaMmabl. I[J'IH YCIICIHO
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COTIOCTABJICHHBIX BBIXOTHBIX siUeeK OyAeT MoKa3aHo cocTosHNe Bpyunyio, a
COTIOCTABJICHHBIE STUEHKN HA3HAUYECHUS OYIyT BbIACJICHBI KPACHBIM IIBETOM.

3. YtobsI 3aBCPUIUTDH CBA3BIBAHUEC 3TUX COIIOCTABJICHHBIX AP AYCCK, HAXKMHUTC KHOIIKY
OK, YTOOBI COXPAHUTD U 3aKPBITh AUAJIOTOBOC OKHO.

Bbl yBuuTe npeaynpexieHue, yka3blBarollee Ha TO, YTO Pe3yJIbTAThI 3aMyCKa
MOTOYHOU AMarpaMMbl O0ymyT nmoTepstHbl. Haxkmute kHONKY OK, 9TOOBI TPOIOTKATE.

KOF,Z[a BEI B CJ'ICL[yI-OLHI/Iﬁ Ppa3 BBIBOBETE JUAJIOTOBOC OKHO ConocTaBuTb U CBA3aTh

sIYelKH HA3HAYEHHS JIJ11 TOM MOTOYHOM JAuarpaMmbl, Bbl YBUAUTE, YTO AJIA AYCCK,
COIIOCTABJICHHBIX U CBA3aHHBIX BaMU, 6y,H€T nmokaszaHo coctosinue CBsizana.

IMpnmeuanne: CBs3U siUeeK HA3HAYCHUS HE OYAYT COXpaHEHBI B 043¢ TaHHBIX, TOKA BB
HE COXpaHWUTE MOTOYHYIO AUarpaMMy. Ecim BBl OTMEHUTE H3MEHEHHS B MOTOYHOM
IuarpamMMe, CBSI3U sSUeek He OyIyT COXpaHeHBI B 0a3e JaHHBIX.

KaK cBA3aTb AYENKN NOTOYHOWN AnarpaMmmbl C AYEeMKaMu
Ha3Ha4YeHuA, UCNOJNb3YA AuanoroBoe OKHO KOHpuUrypaumm
npouecca

[Tpexne uem BBITOJIHATH 3Ty 3aJa4y, yOeIUTeCh, YTO KOJIbI U UMEHA S4Yeek 3aMeHUTeIen
CYIIECTBYIOT B 3JIEKTPOHHOMI TaOJIuIe SUeky Ha3HAUSHU 11 KaMITAHUH.

1. Korpma moTouHas guarpamMMa HaXOIUTCS B pexknMe VI3MeHHTb, JBAXK/IBI MIEJIKHUTE O
MIPOIIECCY, BBIXOAHBIE TYEHKHN KOTOPOTO BbI XOTUTE CBSA3ATH C STYCHKAMU B 2JIEKTPOHHOMN
TabJmmie sueiiku HazHaveHus1. OTKPOETCs TMajIoroBoe OKHO KOH(UTypaliu mpouecca
JIJISL 3TOTO IpoLecca.

Bribepute Brkiaaxy Oo6ume. Bol yBunuTe o6111yro nHGOpMaIuio o mporecce.
Br1zoBuTe okHO BBIOpaTh siUeliky Ha3HAYCHUS.

* B nporeccax, BbIX0AHOM HH(OpMaLHEil KOTOPBIX SIBJISIETCS O/HA siueiika (Harmpumep,
B npouecce BeiOpats) miesnkHuTe mo CBA3aTh ¢ T4eHKOI HA3HAYEHHUSL. ..

* B mpomeccax, BEIXOAHON HH(DOPMANUEH KOTOPBIX SBJISFOTCS HECKOJIBKO SYEeK
(manpumep, B mporecce CerMeHT), MeJKHUTE 10 cTpoke MMsl BIXO/IHOH siueliku Ui
Ko stueiikn 171 K101 SUeHKH, KOTOPYIO BbI XOTHTE CBsI3aTh. HaxxMuTe KHOIKY €
MHOTOTOYHUEM, KOTOpasl MOSIBUTCS HA DKPAHE.

Ber yBunuTe okHO BRIOpaTh SUeiiky Ha3HAUCHUS, T1e Oy IyT MOKa3aHBbI STUYCHKH,
3aJIaHHbIE B 2JIEKTPOHHOHN TaOJMIE STUYSHKN HA3HAUEHUS IS TEKYyIIeH KaMIaHuH.

4. B oxHe BriOpath siueliky Ha3HAYSHUS BHIOGPUTE CTPOKY ISl TUCHKHU, KOTOPYIO BbI
XOTHTE CBA3ATH C TEKYLIEH BBIXOTHOU STUEHKOM.

5. Haxwmute OK. Oxno BriOpaTh siueiiky Ha3HaueHHs 3akpoeTcs. VIMs BBIXOIHOI stueiiku
1 KOJI sTYeUKU B IMAJIOTOBOM OKHE KOH(UTYpaIuu mporecca OyayT 3aMeHEHBI Ha KOT 1
UM STYCHKH B DJICKTPOHHON TaOimIe stueiik HazHaueHus1. OHU OyAyT BBIICIICHBI
KYPCHBOM, YKa3bIBas Ha TO, UYTO OHH CBSI3aHBI C AJIEKTPOHHON TaOJHIIEH Sueikn
Ha3HAYCHUS.

6. Haxwmure OK. [InaoroBoe 0kHO KOH(GUTYpALIUHU MIPOIIECCA 3aKPOCTCSI, ¥ BAIIIN
U3MEHEHUS OyIyT COXPAHCHEI.

Kak aHHynupoBaTb CBA3b AYEEeK NOTOYHOU AuarpamMmmbl C
AYenKaMu Ha3Ha4YeHUA, UICNONb3YyA Ananorosoe OKHO
KoHuUrypaumm npouecca

Ba:knoe 3ameuanne: HpI/I AHHYJIMPOBAHUU CBA3U A4YCCK, C KOTOPLIMU CBsA3aHA XPOHOJIOTrUs
KOHTAKTOB, OTHU STYCHKHU "BbIBO,HHTCH W3 HCIIOJIL30BaHU". HOCKOJ’ILKy BBIBC/ICHHBIC U3
HMCIOJIb30BaHMS STUYCHKU HE MOSBIISFOTCS B SHCKTpOHHOfI Ta6J’II/ILI€ STYCHKHI Ha3Ha4YCHUs, OHU
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OoJpInie He OYAYT TaM BUAHBL. UTOOBI COXpAHUTD SYEHKH B 2JIEKTPOHHOM TAOJUIE sTUSHKI
HasHa4YCHUs, yIaJIMTE XPOHOJIOTUIO KOHTAKTOB IJId H‘IeﬁKH, IpexXac Y€EM aHHYJIUPOBATH
CBSI3b.

1.

Kornma notounast auarpaMma HaXoJUTCs B pexxuMe VI3MeHHTb, ABaX bl IIEJIKHUTE 10
IIPOIIECCY, ISl BBIXOAHBIX SIYEEK KOTOPOTO Bbl XOTUTE aHHYJIMPOBATD CBA3b C AYEHKaAMU
B 9JIGKTPOHHOH TabJjume sueiikn HazHaueHnsa. OTKpoeTcs AMajIoroBoe OKHO
KOH(uUrypanuu npolecca JJist 3TOro npouecca.

Bri6epute Bkiaaky Oomme. Bol yBuanTe 00ITyI0 HHPOPMAIIHIO O MPOIIecCe.
Bo1zoBute okHO BbIOpaTh siueliky Ha3HAUEHMUSI.

* B mpomeccax, BEIXOAHON HHDOPManne KOTOPBIX SBJISETCS OJHA sueiika (HampuMmep,
B nporecce BeiOpath) menknute mo CeA3aTh ¢ 4elHKOi Ha3HAYEHH L. ..

* B mpomeccax, BEIXOAHOH HH(DOPMANUEH KOTOPBIX SBJISFOTCS HECKOJIBKO SUeeK
(manmpumep, B mporiecce CerMeHT), IEJTKHUTE 110 CTpoke VIMsi BLIXOIHOM sT4eiikn 1
Ko stueiikn 1715 KaXXI0U STYSHKH, ST KOTOPOU BBl XOTUTE AHHYJIMPOBATD CBSI3b.
Haxxmute KHOIIKY C MHOTOTOYHEM, KOTOpAasd MOABUTCA HA SKPaHE.

Brur yBunnTe okHO BRIOpaTh siueiiky Ha3HAUCHHUS, T/ie OyIyT MOKa3aHBI SICHKH,
3aJJaHHBIC B AJICKTPOHHO TaOJIMIIE SYCHKN HA3HAUCHUS JIJIS TEKyIIel KaMITaHUH.
CBsI3aHHAS B HACTOSIIINNA MOMEHT sTueiika Oy/eT BhI/IeJIeHa.

B okxne BoiOpath sueiiky HasHaueHus Beioepute [He cBazano]. Vims u xox siueiiku
0oJIbIIIE HE OYIYT BBIJICIICHBI.

Haxwmute OK. OxHo BreiOpaTs stueiiky Ha3HaueHUs 3aKkpoeTcs. VIMs BBIXOIHOI! stueitku
1 KOJI SIMEHKH B IMAJIOTOBOM OKHE KOH(HIypanuy npoiecca 00JibIle He OyayT
BbIJIEJICHBI KYPCHBOM, 4TO OyJIeT yKa3bIBaTh HA TO, YTO OHU OOJIbIIIE HE CBS3aHbI C
9JICKTPOHHOM Tab MIel sTYelikr Ha3HAYCHUS.

Haxmurte OK. [InanoroBoe okHO KOH(GHUIypaluy mporecca 3aKpoeTcs, 1 Balln
U3MEHeHUs Oy1yT COXPAHEHBI.

Hak HasHauuTb npeanoxeHue ana auennkn B CSP noTtouHon
AvarpaMmmbl

Hpexcz:e YE€M BbI CMOXKETEC 3TO CACJIATh, Bbl JOJDKHBI CO3JaTh NPECAJIOXKCHUS 1 STYCHKU.

1.

Korpa notoynas quarpaMmMa HaXOJAUTCS B pexkrMe VI3MeHnTD, B /IbI ILEJIKHUTE 110
nmpoueccy, AJid BEIXOOHBIX A4Y€CK KOTOPOTO Bbl XOTUTC HA3HAYUTL NPEAJIOXKCHU.
OTKpOETCS TMAIOTOBOE OKHO KOH(MHUIYPAIMHU [TPOIIEcca [Tt 3TOTO MPOIecca.

Ortxpoiite Bkiaaaxy Ilpoueaypa. Bel yBuanTe nnTepdeiic Ha3HAUSHUS MPEIIOKEHIHA I
mporecca ¢ CeTKOM, rae OyaIyT HOoKa3aHbI BCE BXOIHBIC STMEHKM AT TpoLecca.

Ecnm BBI XOTHTE UCIIOJIB30BATH KOHTPOJIbHBIE TPYIIIIEI, MOJTHOCTHIO UCKIIFOUCHHBIC U3
KOHTAKTOB, BKJIFOUHTE IEPEKITFoYaTesb Vcnoib30BaTh BO3A€PKUBAIOLIHECS
KOHTPOJIbHbIEe rpynnbl. CTOJIONEI, CBSI3aHHBIE C KOHTPOJILHBIMH IPYNIIAMH, OYIyT
JT00aBIICHBI B CETKY SUeeK HA3HAYCHMUSI.

JUUTst KXk ol sTueiiky e IKHATe B cToJio1e KonTpoasnas? u ykaxure, sIBJISCTCS JIH
TaHHAS sYeiika KOHTPOJIbHOHI 1M HeT, BeIOpaB [la nim Her. Ecm BBI yxaxkere, 4TO
siYeiKa SIBJISICTCSI KOHTPOJILHOM STYEHKOMN, OCTAJIbHBIE CTOJIONBI JIJTSI 9TON STYSHKH OYTy T
OTKJIFOYEHBI, M BBl HE CMOXKETE 3aJ1aTh KOHTPOJIBHYIO SUEHKY MJIM NPEIIOKEHUE 15
naHHOU sueiiku. Eciim BbI ykaxere, 4To sueiika He ABJIIeTCS KOHTPOJIbHOU STUEHKOM, BbI
CMOXETE 3aJaTh KOHTPOJIBHYIO SAYEHKY U MIPEIJIOKECHUE IS TUYCUKU.

JIst ka0 stueiiky, He SBJISIFOINEHCS KOHTPOJIBLHOM, 3a/1aiiTe sueiiky, koTopas OyaeT
KOHTPOJIbHOM, U OJTHO UJIM HECKOJIBKO IIPEIJIOKEHUHA.

CyiiecTByeT aBa crocoda Ha3HAYUTh MPEAJIOKCHHE:

e IenxauTte no crosoiy Ilpeaaoxenne 115 sTUSHKH, YTOOBI MPOCMOTPETH U CIIUCOK
JIOCTYIHBIX NPEJIOKEHUH NI HECKOJIbKUX MPEeAI0KEHUI NITH BHIOPATH
IpPe1JIOKEHUE U3 CIHCKA.
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e IMenxauTe mo Ha3nauurh npeasioxKeHus...., UTOObI OTKPBITH OKHO HazHaunTh
MMPCAJIOKEHN A, B KOTOPOM MOXHO IIEPEMECTUTL NPEAIJIOKCHUSA U3 CIMCKA HOCTyHHI)Ie
MMPCAJIOKEHUA B CIMCOK Ha3znavennsle MMPCAJIOKCHU A, UCTTOJIB3Y sl KHOIIKN
Jo6aBurh>> 1 <<Y 1a/MTb.

HpnMe'{aHne: YT10o0OBI HA3HAYUTH OJJHO UJIM HECKOJIBKO Hpe[[.HO)KCHI/Iﬁ JJIs HCCKOJIBKUX
SYCCK, BbI6CpI/IT€ BC€ CTPOKHU, AJII KOTOPBIX Bbl XOTUTEC HA3HAYUTL MPEAJIOKCHUA, U
IIEJIKHUTE 110 Ha3snauntp Nnpe10KEeHH..., YTOOBI OTKPBITb OKHO Haznauutsn
IIPEIJIOKCHUA.

6. Korpa 3aBepiunte Ha3HAYCHUE MPEAJIOKEHUIA [IJIs STYEEK B IPOIECCe, HAXKMUTE KHOIKY
OK. [lnanoroBoe 0OKHO KOH(PUTypalluy MpoIecca 3aKpOeTesl, i BAIId H3MEHECHUS Oy Ay T
COXPaHEHBI.

HasHaueHue CNUCKOB ﬂpeﬂHO)‘KeHMﬁ ANnAd A4YeeK

Br1 Ha3HavaeTe cmcok HpCL[IIO)KCHHfI JJIs1 STYEUKU TakK K€, KaK Ha3HA4YacTC OJId STYCHKHU
OJJHO MNPECIAJIOKEHUEC UJIU HECKOJIBKO HpeﬂﬂOH(eHHﬁ, HC3aBUCUMO OT TOTI'O, ACJIACTEC JIU BbI
3TO HA MOTOYHOM JAuarpaMme uJjil B SHCKTpOHHOﬁ Ta6m/1ue STYCHKU HA3HAYCHMS. OZ[HaKO BbI
HE MOXCTC 3a1aTh 3HAUYCHU IJI IapaMETPOB HpeﬂJ'IO)I(eHI/Iﬁ B CITMCKC Hpe,[[.]'[O)KCHHfI.
ByﬂyT HCIOJIb30BATHCA 3HAYCHUS IO YMOJIMAHUIO IJISI MapaMETPU30BaAHHBIX noJien
NPCAIOKCHUS.

Kak 3agatb napameTpbl B npealoxeHNnAax, Ha3Had4eHHbIX Aand
AdYeeK

[Tocre HA3HAUCHUS TPEAJIOKEHUI [IITs sTUeeK B mporeccax cTuiist KonTakToB (Contact-Style
Processes, CSP) B moTOYHOI AuarpaMMe Bbl MOXKETe 3a/1aTh 3HAYCHUS IS
napaMeTPU30BAHHBIX aTPUOYTOB B HA3HAYCHHOM IIPEJIOKEHUH.

1. Korpma notoynas quarpamMma HaXoJuTcs B pexkxume VI3MeHnTh, ABAXK/bI LIEJTIKHUTE 110
IPOIIECCY, 1JIsl BBIXOJAHBIX SIYEEK KOTOPOTO Bbl XOTUTE 3aJaTh 3HAUCHUS 11
napaMeTPU30BaHHBIX aTPUOYTOB MpetokeHus. OTKPOETCs TUAJIOTOBOE OKHO
KOH(UTYpanny mpolecca s 3TOro mporecca.

2. Orkpoiite Bkiaaky [lapamerpol. Bl yBuante nHTepdeiic 11si HPUCBOCHNUS 3HAUCHUI
napamMeTpam JJIs KaXKI0i BXOJHOU STUEUKU.

3. B mose Jl1s siveek BIOEpUTE B PACKPBIBAIOIIEMCS CIIMCKE KOHKPETHYIO SIYEHKY TIO ee
nMeHu Ju6o BeiOepuTe [Bee siveiikn], 4TOOBI MPUCBOUTH Te€ XK€ 3HAYCHUSI TAPAMETPOB
0oJiee ueM OJTHOM stuelike. MOKHO HaXXaTh HA KHONKY C MHOT'OTOYMEM, YTOOBI OTKPBITh
OoKHO BbIOpaTh siueiiku, KOTOpPbIe HY:KHO HCIOJIb30BaTh, B KOTOPOM BBl CMOXETE
BBIOPATH STUYCHKHU, KOTOPBIC BBl XOTHUTE MCIOJIb30BATh B KAYECTBE BXOTHBIX.

Jl1g BEIOpaHHOIT BAMU SYEHKY UITH 1715 BCEX siYeeK BBl YBUIUTE MO OJJHOM CTpOKe IS
Kak10i KOMOMHAIIMY NPe/IJIOKEeHUS/TapaMeTpa.

IMpumeuanue: Eciu BoiOpath [Bee siueiiku], Oy1eT nokasano napaMeTpu3oBaHHOE
IpeICTaBJICHAE sTYCCK/TIPEIJIOKCHUIT/ TTapaMeTPOB.

4. Jlns kax10i KOMOMHANIUY MPEIJIOKEHUsI/ TapaMeTpa IISJIKHUTE IO CTOJIONY
ITpucBoenHoe 3Ha4enne, YTOObI YBUJETH JOCTYIHbIE 3HAUEHUSI B PACKPLIBAIOILIEMCSI
crmcke (ecI 9TO MPUMEHUMO) WJIM U3MEHUTD TEKCT B moJie. J1J1s Kaxk 1ol sueiku,
KOTOpas IpHUHsLJIA PeJIOKEeHUEe, B KAUeCTBE 3HAUCHUS TapaMeTpa OyAeT 3aJaHo
BBEJICHHOEC BAMU 3HAYCHUE.

Ipumeuanne: Eciiu y Bac Gosiee 0/IHOI siueiiku, BCeM UM Oy/eT HaA3HAYCHO OHO U TO
KE MPEAJIOKEHUE, HO C pPA3HBIMU 3HAYCHUAMU OTHOTO M TOI'O XK€ IMapaMeTpa, IJId 3TOro
Hpe/UIoXeHns OyJIeT MoKa3aHa OJ{Ha CTPOKa, HO 1o/ cToJionoM I1prucBoennoe 3nauenne
OyJIeT noxaszano 3HaueHue [Heckosbko 3HaYeHU .
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5. Korga 3akoHunTe 3aaBaTh 3HAYCHNS JJIs TAPAMETPOB MIPEIJIOKEHN S, HAKMUTE
xHonky OK. [lnasoroBoe okHO KOH(MUTYpAIMK IPOIiecca 3aKpOeTCs, U BaIIIH
HU3MEHEHUs Oy1yT COXPaHEHBI.

SﬂeKTpOHHaH Taénuua AYEeNKN Ha3HauYeHunA

IMpumeuanne: Ecym cpena Campaign unterpupoBana ¢ Marketing Operations, To st
paboTHI € 2JICKTPOHHBIMY TA0JIMIAMH STYEEK Ha3HAUCHUS BB JIOJDKHBI HCIIOJIb30BATh
Marketing Operations. Ecom Bama cpega Campaign ckoHQUTYpHpPOBaHA IS TOJTYYCHUS
JIOCTyIa K KAMITAHUSIMH TIPEXHETO CTAHAAPTA, UCIOJIb3yHTe 7151 pAaOOTHI C 2JIEKTPOHHBIMHU
Ta0JIMIIAMH STYEeK Ha3HAUCHUS [JI1 KAMIIAHUI MPEXHET0 CTaHJapTa HHCTPYKIUH,
IIPUBE/ICHHBIE B JTAHHOM PYKOBOJCTBE. JlOMOJHUTEIbHYIO HHPOPMAIIIIO CMOTPHUTE B
pasnesne “UMurerpanus ¢ IBM Unica Marketing Operations” Ha cTp. 2.

DulekTpoHHas Tabmna siueiikn HazHauenus (target cell spreadsheet, TCS) - aTo dhynkIms
THUIIA 3JIEKTPOHHBIX TAOJUIL IS KaXKI0M KaMIIAHUK, B KOTOPOU ITOKa3aHbI BCE STUCHKH,
HCIIOJIb3YEeMbIE B IOTOYHBIX AMArPaMMax B 3TOI KaMIIaHUH, a TAK)XE CBEJICHUS O HUX,
BKJIFOYAsl HA3HAYCHHBIE MpeIokeHus. [loMnMo obecredeHnst JOCTYITHOTO NPeICTABIICHUSI
BCEX SUEEK, MCIOJIb3yeMbIX B IOTOYHBIX AMATPAMMaX KaMIAHUH, 9TO HHCTPYMEHT
Ha3HAYEHHMS IPEJIOKEHHUI HAa OCHOBE STYEeK.

DJIEKTPOHHYIO TaOJUIY SYEHKHM HA3HAYCHUS MOXHO M3MEHUTH B JIFO00IT MOMEHT 1
3aIKCcaTh 3HAYCHUS B CUCTEMHbIe TabsmIbl Campaign Ipu COXpaHEHUH JaHHBIX.

Ee MoHO ncnosib30BaTh B ABYX pCXKUMaAx:

* Caepxy BHU3 — BBl co3/1aeTe BCe IIeJIeBbIe M KOHTPOJIbHBIC STUSHKN B 3JICKTPOHHOIA
Ta6J'II/H_IC STYEHKU HAa3HAYCHUA, a 3aTEM CBA3BIBACTC UX C H‘IeﬁKaMPI, CO3JaHHbBIMU B
MMOTOYHBIX JUarpamMmax, UCoJib3ys UX KOJbl AYCCK. HJ’IH SAYCCK, CO3JaHHBIX B TCS, B
TCS MO0XHO U3MEHUTH BCE TOJIS, KPOME TeX, KOTOpbIe moMeueHb! "Vcnoib3yeTcs Ha
MOTOYHOIl quarpamme”.

* CHu3y BBepx — Kaxias siueiika Ha3HAUYEHMSI, KOTOPYIO BBl CO3/1a€Te B IpoIiecce
HNOTOYHOH AuarpaMmel, nosBisiercd B TCS mocie coxpaHeHns TOTOYHOHN TuarpaMMBl.
Jlns sueex, CO3JaHHBIX B NOTOYHBIX AuarpaMmax, B TCS MOXHO U3MEHUTH TOJIbKO
[0JIb30BATEJIbCKUE ATPUOYTHI.

Bur moxxeTe NEPCKIIFOYATBCA C OAHOI'O peXUMa Ha ,E[perﬁ, XOTd B LIE€JIOM 3TO Bpsa JIX
qacTo Tp66y€TCﬂ, TaxK Kak 3a1a4u 110 CO3JaHUTO OHpe,Z[eHeHI/Iﬁ CBCPXY BHU3 U CHU3Y BBCPX,
BCPOSATHO, 6y,£[yT BBINIOJIHATBCA PA3HBIMHU JIFOAbMU.

Baknoe 3ameuanue: Bbl TOJDKHBI TPEeIyCMOTPETh OM3HEC-TIpaBUiIa, KOTOPBIE CBEAYT K
MHUHIMYMY BO3MOKHOCTb U3MEHEHUS JIEKTPOHHON TaOJIMIIbI STYeHKY HAa3HAYCHUS
OJTHOBPEMEHHO C U3MEHEHUEM UJIU BBIMOJIHEHUEM JIFOO0N U3 MOTOYHBIX JUATPAMM B
CBsI3aHHOI kamnanuu. Eciim nuaMenenust OyayT BHOCUTLCS B TOTOUYHYIO nuarpammy u TCS
pa3HBIMH TOJIL30BATEISIMU OJHOBPEMEHHO, HAIIPUMED, €CJIN OJUH M0JIb30BATEJIb U3MEHSIET
MpOIeCChl KOHTAKTOB Ha IOTOYHO IMarpamMme, a IPyroi moJjib30BaTesb U3MEHSIET
Ha3HAYCHUS MPEIIOKESHUS 1T TeX ke siueek B TCS, MOTyT OBITh COXpaHEHBI
HETpaBUJIbHBIC TAHHBIE 1 MOTYT BOZHUKHYTHh KOH(JIMKTHI.

OHAKO B HEKOTOPHBIX CIIyYasix BAM MOXKET MOTPeOOBATHCS MEPEKITFOYATHCS C OJHOTO
pexuma Ha npyroit. Hanmpumep, eciii BbI paboTaeTe B TOTOUYHON AMATpaMMe U BUJIUTE, YTO
ayeiika He 3agaHa B TCS B pesxuMe cBepXy BHU3, Bbl MOXKETE COXPAHUTH HOTOYHYIO
JMarpaMmy, HepeKJIIOYUTLCS B PEKUM cBepXy BHU3 (nepeiitu B TCS n co3nath Tam
SIYEHKY), a 3aTeM MEPEKITFOYNTHCS B PEKUAM CHHU3Y BBEPX (BEPHYTHCS B IIOTOYHYEO
JIuarpamMMmy U YCTAHOBUTB CBsI3b ¢ HOBOM sueiikoil B TCS. Ilocie aToro npouecc KOHTAaKTOB
OyJIeT CKOH(PUTYPUPOBAH YCIIEIITHO).
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Sueiiku, coznanneie B TCS B peskxuMe cBepXy BHU3, HUKOTAd BU3YaJIbHO HE OTKITFOYAIOTCS
(HE BBIJIEIISIIOTCS CEPBIM 1IBETOM ), €CJIM OHU HE UCIOJIb3YIOTCS B peKUME CHU3Y BBEPX.

UHdopmMaumna o COCTOAHUU AYEEK B NIEKTPOHHOMN Tabnuue
AYEeMKN Ha3Ha4YeHud

B snexkTponHOI TabmIe sueliku HazHayeHust B Campaign moka3aHo TeKyIlee COCTOSHUE
KQKJIOW STYeHWKM, BKITFOUYAS YHCIIO STYeeK, TUI MOCIIeTHETO BBIMOJIHEHNUS (IPOU3BOJICTBEHHOE
BBITIOJTHEHUE WJIA TECT-BBIMOJIHEHNE TOTOYHON AMarpaMMbl, BETBU UJIM MpOIlecca), a TAaKKe
BpEeMSI TIOCJIETHETO BBIMOJIHEHUSI. YHCIIO SUeeK - 9TO YUCII0 YHUKAJIbHBIX ID aynutopun ais
KaXJ0M sYeiKU, CBSI3aHHOM B KA4€CTBE BBIXOIHOM SYEHKM C TOTOYHOM AuarpaMMoi,
KOTOpAasi BBIOJIHSIACh. DTO COCTOSHUE SUCUKU SIBJISIETCS pe3yJIbTATOM MOCJIETHETO
COXPaHEHHOT'0 IIPOU3BOJCTBEHHOTO BBINOJHEHUS WJIN TECT-BBITOJIHEHUS
COOTBETCTBYIOIIIETO IIpoIiecca.

Wudopmanns 0 COCTOSIHUM SUeeK MOSBIIIETCS B 9JIEKTPOHHON TaOJMIe SUeiKY Ha3HAYCHUS
smbo B Campaign (B aBTOHOMHOII cpejie), mbo B Marketing Operations (pu HHTETpaIyn).

O6HoBNEHue uncna ayeex

ECJ'II/I BbI BHECCTC UBMCHCHUS B KOH(bHpraHI/I}O mponecca, BCE pe3yJabTaThl NPEABIAYIICT O
3amycka OyayT HOTepsHbI, U cTOJIONLI Uncao stueek, Tun nocieanero 3anycka u Bpems
nmocJjieJHero 3anyc1<a ITOSABATCA B BHGKTpOHHOﬁ Ta6HI/IHe AYEUKU Ha3HAUYEHU S IIYCTBIMMU.
YT00OBI OOHOBUTD YHCJIO STYEEK, HY)KHO 3aMyCTUTh MOTOYHYIO THATPaMMY, BETBb WJIH
HpOHCCC B HpOI/ISBOHCTBeHHOM pe)KI/IMC NnJIn B TCCT-pC)KI/IMe, a IIoToM COXpaHI/ITb HOTO‘IHyI'O
JuarpaMmy.

OO0paruTe BHUMAaHNE Ha BJIMSIHUE HA YKcIIo siyeek B TCS /1s1 cIie Iy oux TUIIOB U3MEHEHH I
KOH(HUTYypaluy NponeccoB.

* Cas3pIBaHHe BLIXO/IHON sSTYEKH NOTOYHOI JHArPAMMBI ¢ sYeiikoil HazHavenusi. Yucio
STYEEK OCTAHETCS MYCTHIM JI0 CJIEIYIOIIETO COXPAHEHHOTO POU3BOJICTBEHHOTO 3aIMyCKa
WJTU TeCT-3aIycKa.

* AHHY.IMPOBaHHe CBSI3H BbIXO/IHOIl sT4eiiKH MOTOYHOIl TMarpaMMBbl ¢ STYeHKON Ha3HAYeHHs.
Bce pe3ympTaThl mpeAblIyIero 3amycka OyayT yAaJeHbl, U YICIIO sueeK OyAeT MyCThIM.

Kak Bpyu4Hyto 0OHOBUTbL UMCNO AYEeK

Uwmcrio siueex B 2JIeKTPOHHOI Tabsmue sueiiku nHaznauenus (TCS) oOHoBIsIeTCS
ABTOMATHYECKH, KOT/Ia BBI 3aIlyCKaeTe IOTOYHYIO IMarpaMmy, BETBb HJIN NTPOLECC B
IIPOM3BOACTBEHHOM PEXMUMeE MM coxpansiere TecT-3amyck. Ecim TCS Oynet oTkpbITa,
KOT/Ia 3aBEPILIUTCS BHIOJHEHNUE, BBl TOJDKHBI OOHOBUTH YHCJIIO SUYEEK BPYUHYIO, LIICJIKHYB
1o 3Ha4Ky [TouIy4nTh cocTOsIHNE siYeeK.

PaboTa c ANEeKTPOHHbIMU TasﬂVILIaMVI A4eeK Ha3Ha4YeHuUnA

Nudpopmanuto o pabote ¢ 2JIeKTpOHHBIME Tabsmnamu siueek HazHauenus (Target Cell
Spreadsheet, TCS):

* “Kak 7o0aBHUTH OJIHY CTPOKY B 3JICKTPOHHYIO TaOJUITy SYCiKN Ha3HAUCHHS Ha cTp. 165

* “Kak 100aBUTh HECKOJILKO MYCTBIX CTPOK B DJIEKTPOHHYIO TAOJIHUILY siYeiik HA3HAUYCHUS
Ha cTp. 165

e “Kak ay0JIMpoBaTh CTPOKH B AJICKTPOHHOU Tabymile s;ueiiku Ha3HaYeHus” Ha cTp. 165
* “Kak mpou3BecTH MOWCK B 3JIEKTPOHHON TabJuIe Suekn Ha3HaueHus Ha cTp. 166

e “Kak ykasaTh, 4TO TEKyIIas sueiika siBJIseTCs KOHTPOJIbHOM siueiikoit” Ha ctp. 166

* “Kak 3a1aTh KOHTPOJIbHYIO STUeiiKy AJIs1 TeKyllel sueliku™ Ha cTp. 167

* “Kak creHepupoBaTh 1 UCIOJIL30BATH KOJIbI SUEEK B JIEKTPOHHON TaOJMIE STUEHKI
Ha3HavyeHus Ha cTp. 167
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“Kax n3MeHHUTD 3JIeKTPOHHYIO TaOJMIy sSYeiiki Ha3HAYeHus Ha cTp. 167

“Kak BCTaBUTH TaHHBIC U3 BHEIIHETO HCTOYHUKA B JIEKTPOHHYIO TAOJIIY sYCHKA
Ha3HaueHus Ha cTp. 168

“Kax Ha3HAYUTH NPEeAJIOKEHUS IS STUeeK B 9JIEKTPOHHOM Tabjmie ssueiku Ha3HAYCHUS
Ha cTp. 171

“Kak aHHYJIMPOBAaTh HA3HAYCHUE NPEIJIOKECHUH 1T S4eeK B 3JICKTPOHHOM Tabymiie
siYeKM HazHaueHus” Ha cTp. 171

“Kak mpocMOTpeTh Ha3HAUeHHBIE TPEIJTOKEHIS MITH CIHICKH MPeITOKeHn” Ha cTp. 172

Kak no6aBuUTb 0fiHY CTPOKY B 3JIEGKTPOHHYHO Tabnuuy AYEenKu
HasHau4eHun

1.

B KaMIlaHUU, KyJld Bbl XOTUTEC ,Z[O6aBI/ITI) ﬂ‘[eﬁl(y, IICJIKHUTE 11O BKJIAJAKC Aueiikn
HA3HAYCHHA.

TTosBUTCS 2JIeKTpOHHAS TAOJMIA STUSHKHM HA3HAYCHUS IS TEKYIIel KaMIIaHUU.
IenkauTe mo 3Hauky I3MeHHTS.

ITostBUTCS OJICKTPOHHAsA Ta6m/1ua B pECKUME N3meHuTs. CyHIeCTByIOHII/Ie H‘IeﬁKH,
HCIIOJIb3YEMBIC B IOTOYHBIX JUATpAMMaAX, 6yHyT BBIJICJICHBI PA3HBIMU IBETAMMU.

[MenxaUTE 11O 3HAUKY /{00ABUTD SIYEHKY.

B HIOKHIOIO YacTh 3JIEKTPOHHON TaOJIMILI OyAeT To0aBJIeHa O/THA CTPOKA.

Kak AOGaBMTb HEeCKOJIbKO NYCTbIX CTPOK B JIEKTPOHHYHO Ta6nv|uy
AYEeMKN Ha3HaueHuA

1.

B xamnanum, KyJia Bbl XOTUTE TOOABUTH SUECHKH, IIEJKHUTE [0 BKJIaAKe Aveiikn
Ha3Havenns. [TosBUTCS 2JIeKTpOHHAS TA0JUIA SYSHKY HA3HAYCHUS [T TeKYIIeid
KaMIaHUU.

[lesikaute o 3Hauky MI3MeHHTD.

IMostBuTCS 3MekTpoHHas Tabymna B pexkuMe M3Menntb. CyIIeCTBYIOIINE SUCHKH,
UCIIOJIb3YEeMbIE B MOTOYHBIX TUArpamMMax, OyIyT BBIIEICHB PA3HBIMHA IIBETAMH.

enxuuTe no 3Hauky J06aBHTH MHOI'O si4eeK U BLIOEPUTE B PACKPBIBAIOIIEMCS CITUCKE
nyHKT N mycTbIx cTpok. [TosiBuTcs 0kHO J100aBUTH HECKOJIBLKO HOBBIX CTPOK.

BBenuTe unCIIO CTPOK, KOTOPHIE BBl XOTUTE J0OABUTH, B oJie UHCIIO CTPOK, KOTOPHIE
HY’HO CO34aTh.

IenxkauTe mo Co31aTh AYEHKN HA3HAYEHHS.

BbI YBUOUTC HOBBLIC CTPOKU STYEHKHU Ha3Ha4YCHUs, ,HO6aBJ'ICHHBIC B KOHECI[ 3J'ICKTpOHHOI71
Ta6J'II/II_II>I; KO/ ¥ UM sTYEHKHU 6y,I[yT IOJACTABJICHBI AaBTOMATHUYCCKU.

BBeuTe j100y10 MMEIOIIYIOCS Y BaC JONOJHUTEIbHYIO HHPOPMAILUIO JIsI HOBBIX siYEeK

B 9JIEKTPOHHOM TabJmue, a 3aTeM HieskHuTe no Coxpanuts ua no CoxpaHuTs H
BEPHYThCS, YTOOBI COXPAHUTDb U3MEHEHNUS.

Kak ay6nupoBaTb CTPOKU B 3NEKTPOHHON Tabnuue AYenKu
HasHaueHun

1.

B xammannu, B KOTOPO#t BB XOTUTE TyOJIMPOBATH SUCHKH, IIIETKHUTE MO BKJIAIKE
Slueiiku Ha3HAYeHHs. [TOSBUTCS JIeKTPOHHAS TAaOIMIA STYSHKN HA3HAYCHUS IS TEKyIIeH
KaMIaHWUN.

IenkauTe mo 3Hauky I3MeHHTH.

IlosBuTCS QJICKTPOHHAsA Ta6.]'II/IIIa B peKUME HN3mennTn. CyHleCTByIOHII/IC H‘ICﬁKI/I,
HCIHOJIb3YEMBIC B IOTOYHBIX AUarpaMmax, 6yﬂyT BBIICJICHBI PA3HBIMU IIBETAMM.

BriOepute cTpoKy, KOTOPYIO BB XOTUTE TyOJIMPOBATE.

lenxauTe 10 3Ha4Ky /[06aBUTH MHOIO siueeK U BHIOEPUTE B PACKPHIBAIOIIEMCS CITHCKE
nyHKT N 1y0JIMKaTOB CTPOK.

TTosiButcst okHO JI06aBUTH HECKOJILKO HOBBIX CTPOK.
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5. BBeawTe 4MCIIO CTPOK, KOTOPBIE BBl XOTUTE JOOABUTH, B 1MOJIe YUHCJI0 CTPOK, KOTOpbIe
HY’KHO €03/1aTh.

6. Ileaxaute mo Co3aaTh TYSHKH HAZHAYEHHUS.

BbI yBuuTe HOBBIE CTPOKU STUeHKM HA3HAUYECHUS, JOOABJIEHHBIE TI0/1 BHIOPAHHON BaMu
CTPOKOI; KO 1 UMSI sSTYeUKH Oy IyT MOACTaBJICHbI aBTOMATHYECKU. Bee ocTasibHbIC
3HAYEHUs CTOJIONOB KpoMe McnoJib3yeTcest Ha MOTOYHOI quarpaMmme OYIyT CKOITMPOBAHBI
73 UCXOJTHON CTPOKH STUeeK.

7. Baenute J'I}O6y1-0 UMCEIOIYIOCA Y BaC JOIIOJIHUTCIJILHYIO I/IH(l)OpMaHI/I}O JJIs1 HOBBIX AYCCK
B 3J'I€KTpOHHOI>i Ta6m/me, a 3aTeéM HICJIKHUTE 110 COXpaHl/lTl) WJIM 110 COXpaHHTb 74
BEPHYTHCH, YTOOBI COXpaHUTb UBMCHCHUS.

Kak npousBecTu NOUCK B 3NIEKTPOHHON Tabnuue AYEnKu
Ha3Ha4yeHuq

DYHKIMS TONCKA B 3JIEKTPOHHON TaOJIHIe SUCHKN HAa3HAUCHNS O3BOJISIET BBECTU CTPOKY U
HAWTH COOTBETCTBUS €if B JIIOOOM CTOJIOIE 2JIeKTpOHHOI Tabmuibel. Hanpumep, ecim
BBecTH 3HaueHue "924" B noJie moucka, OyIeT Hali/leHa U CTpoKa, coJiepKallas ssueiky ¢
kozoM "A0000000924", u cTpoka AJ1s sTueliku, KOTOPOH HA3HAYEHO MPeAJIOKEHHE
"Tpemsioxenne9242007".

Hpnmellaﬂne: q)yHKI.II/IH TIIOMCKAa OOCTYITHA TOJIbKO B PEIKUMC U3MCHCHU A BHCKTpOHHOﬁ
Ta6HI/IL[bI STYCKU HA3HAYCHUS.

1. B KaMIlaHUuH, B KOTOpOﬁ BbI XOTUTEC UCKATh ﬂ‘ICﬁKI/I, IICJIKHUTE 110 BKJIAJAKE Aueiikn
Ha3HAYCHHUS.

[TostBUTCSI 37IeKTpOHHAS TA0JIUIA STYCHKK HA3HAYCHUS sl TEKYIIeH KaMIaHWH.
2. HlenkauTe 1O cchliike IBMEHHTDb B 2JIEKTPOHHON TaOJHAIIE.

IMostBuTCS 2mMexTpoHHas Tabymma B pexkuMe M3menntb. CyIIecTBYOIINE STUCHKH,
UCIIOJIb3YEeMBbIE B MOTOYHBIX TUATPaMMax, OyIyT BBIEICHBI PA3HBIMHA IIBETAMH.

3. Haxwmure xHonky Ilonck.

4. B oxne HaiiTu BBeauTE CTPOKY, KOTOPYIO BBl XOTUTE UCKATh, U IeJIKHUTE o Haiitu
CTPOKY.
Ctpoxka, conepxalas nepBoe HaliIcHHOe BXOXICHIE BBEACHHOW BaMHU CTPOKH MOWCKA,
OyZIeT BBIICIICHA.

5. Hlenxuaurte no HaiiTu ciieayrommii, 4To0bI TPOJOJDKUTDH MOUCK COOTBETCTBUN B
9JICKTPOHHOI TabuIie.

Kak yKa3aTb, UTO TeKyLlaA AYenKa ABNAETCA KOHTPONbHON

AYenKon

1. Korpma snexTpoHHas Tabymma Sk HA3HAYCHNS HAXOOUTCS B peskuMe VI3MeHHTh,
eJIKHUTE B cToJ1011e K01 KOHTPOIbHOM sT4eiik 1711 U3MEHSIEMOU BaMU STYEHKH.

Sldeiika cTaHeT JOCTYIIHA OJISI U3MEHCHMSA, U PAJOM C HCHO IMOSABUTCS paCKpLIBa}OLHHﬁCH
CITUCOK.

2. Bribepure B packpbiBaroiieMcs cinucke a nim Her, 4ToObI yka3aTh, YTO TEKylas
siYeiKa SIBJIIETCS KOHTPOJIbHOU STYEMKOM.

3. Haxwmure xHonky Coxpannts 1wy COXPaHHTb H BEPHYThCS, YTOOBI COXPAHUTH
HU3MEHEHUSI.

Ba:knoe 3ameuanne: Ecim BbI Ha3HaYNTE KOHTPOJIBHYIO STUCHKY (HAIpUMeD, SUeiiky A) B
KadecTBe KOHTPOJILHOI JIJIs1 OJTHOM MITH HECKOJIbKHX SUeeK HA3HAUYCHUS, a TOTOM 3aMEHUTE
UKy A Ha sUeiiKy Ha3HAUeHWs, stueiika A Oy/IeT aHHyIMpPOBaHA KaK KOHTPOJIbHAS IS
BCEX sTYeeK HA3HAYCHUS, T KOTOPBIX OHA PaHee NCIOJIb30BaIaCh KaK KOHTPOJIbHAS.
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Kak 3aaaTb KOHTPONbLHYIO AYENKY ANA TeKyLlen AYEeNKH
1. KOFJI[B. OJICKTPOHHAas Ta6m/1ua STYCHKY HAa3HAYCHU S HaXOOUTCs B PCKUME I/I3MEHHTB,
IEeJIKHUTE B ¢cToJ101e Ko KOHTPOIbHOM sT4eiik 1711 N3MEHSIEeMOM BaMU STUCIKH.

Slyeiika cTaHeT JOCTYIIHA OJIs1 UBMCHECHMS, U PAAOM C HCHO OABUTCA pacprlBa}omHﬁca
CIIMCOK. KOI[LI SAYCCK IJIs1 BCEX AYCCK, 0003HAYCHHBIX KaK KOHTPOJIBHBIC (,Z[pyl"I/IMI/I
CJIOBaMHi, T€X, Y KOTOPLIX B CTOJ'I6I_I€ KOHTpOJ’IBHaH sYeiika HaXOQUTCS 3HAUYCHUE Z[a),
6y,[[yT JOCTYIIHBI IJIA BLI60pa B Ka4Y€CTBC KOHTPOJIbHBIX A4YCCK.

2. Bribepute B pacKpbIBAIOIIEMCsI CIIUCKE STYEHKY, KOTOPYIO CJIe/IyeT UCIOJIb30BATh B
KauyecTBE KOHTPOJIbHOU JJISI TEKYIIEeH sTUerKku.

3. Haxwmure xHonky Coxpanutb i COXpaHHTb H BEPHYThCS, YTOOBI COXPAHUTH
HU3MEHEHHUSI.

Kak creHepupoBaTb U UCMNOJIb30BaTb KOAbl AYEEK B 3neKTpOHHOI7I
Ta6nuue AYEeNKN Ha3HaAUYeHUA

Hcnomnp3yiite 3Ty pyHKIHEO, 9TOOBI MpoaykT Campaign creHeprupoBaj YHUKAIbHBIA KO
STYSHKY JIJISI UCTIOJIb30BAHUS B OJIGKTPOHHOW TaOMIle STYeiK Ha3HAYCHUS.

1. Korpaa snexkTpoHHas Tabsmna sueiiki Ha3HAYCHU ST HaX0uTcs B pexxume M3MeHHTb,
LIEJIKHUTE 1O 3Ha4Ky CreHepHpoBaTh KO/ STYCHKH.
ITossBUTCSI OKHO CO CTEHEPUPOBAHHBIM KOJOM SIUCHKHU.
[lenxHNTE BHYTPH OKHA U MIPH HOMOIIM MBI BEIOEPUTE KO STYCHKH.
[lenkHuTE MpaBOil KHONKOM MBIIIN U BbIOEpHUTE MyHKT KonmnpoBaTh B KOHTEKCTHOM
MEHIO.

4. IllenxHUTE MO MOJIIO B IJIEKTPOHHON TaOJIHIE TUSHKY HA3HAUCHUS, B KOTOPOE Bl XOTUTE
BCTaBUTb KOJ, STYCHKU.

5. IllenkHuTE MpaBOil KHOIMKOI MBI U BEIOEPUTE MyHKT BCTaBUTH B KOHTEKCTHOM MEHIO.
CreHepupOBaHHBIIM KO SUSiKM OyIeT BCTABJICH B 3JIEKTPOHHYIO TAOJIMIy sYeHKN
HA3HAYCHUS.

6. Haxmure kHonky Coxpanuth n COXPaHUTh U BEPHYTHCS, YTOOBI COXPAHUTH
U3MCHCHUS.

KaK U3aMeHUTb 3NIeKTPOHHYHO Tabnuuy AYEKU HasHaueHuA

HpI/I U3MCHCHUN anI/I6yTOB SIYECK B SHCKTpOHHOﬁ Ta6.J'II/III€ STYCHKM Ha3HAYCHUS CJICOUTE 3a
TEM, YTOOBI HE AEJIaTh 9TO OAHOBPEMCHHO C UBMCHCHUEM HJIM BBIIIOJIHCHUEM JIF0001 13
IIOTOYHBIX JUAI'PAMM B CBSI3aHHOU KaMIIaHUH.

Baknoe 3ameuanne: Ecim n3meHeHust OyayT BHOCUTHCS B MOTOYHYIO nuarpamMmy u TCS
PA3HBIMHU NMOJIB30BATCIIAIMU OJHOBPEMEHHO, HAIPUMED, €CJIM OJJUH ITOJIb30BATEJIb UBMECHACT
CSP Ha noTo4HOI uarpamMme, a Apyroi NoJIb30BaTeNb N3MEHIET Ha3HAUCHUS
IpeJIokeHus s Tex ke siueek B TCS, MOryT ObITh COXpaHEHbI HENMPABUJIbHBIE JaHHbBIE U
MOTYT BO3HUKHYTh KOH(DJIUKTHI.

1. B xammnaHuu, B KOTOPOW Bbl XOTUTE U3MEHUTH SUEHKH, IIEJIKHUTE IO BKJIaIKe S4eiku
HA3HAYEHHS.

ITosiBuTCS 371€KTpOHHAS TAOIMIA STYEHKN HA3HAUYCHNUS JIs TEKyIel KaMITaHWuN.
2. IllenxHute no 3Hauxy MI3MeHHTH.

ITostBuTCS 2MexTpoHHas Tabymia B pexxnMe VI3MennTb. CyIIecTBYIOIINE SUSHKH,
HCTIOJIb3yEeMbIe B TOTOYHBIX AUarpamMmax, OyayT BbIJIeIEeHB! Pa3HBIMU IIBETAMHU.

3. IlleskHUTE MO MOJSAM A4€EK, KOTOPBIE BB XOTUTE U3MEHUTD, M BHECUTE HYKHBIE
HA3MEHEHHUS.

4. Vcnomp3yiiTe 9TH 3HAYKH B ITAHEJM HHCTpyMeHTOoB Campaign, YTOOBI IIepeMeCcTUTh
BBEIOPAHHYIO CTPOKY B 3JIGKTPOHHO TaOJIIIIe BBEPX WJIM BHU3 WM YAAIUTH BHIOpaHHBIC
CTPOKH.
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5. Korpa 3aBepiunrte BHeCeHUEe U3MEHEHUI, 1iesikHuTe 10 Coxpanuts wim 110 CoXpaHuTh 0
BEPHYTbCSI, YTOOBI COXPAHNUTH U3MEHEHUSI.

Kak BcTaBUTb fJaHHble U3 BHELLHEro MICTOYHUKA B 3NIEKTPOHHYHO
Tabnuuy AYeiKN HasHauYeHuA

1. B xammnaHuu, B KOTOPOI BBl XOTUTE U3MEHHUTH SUCHKH, IIEJIKHUTE IO BKJIAIKe Sveiikn
Ha3HavYeHHsl. Brl yBUIUTE 3JICKTPOHHYIO TaOJMITY STUCHKY HA3HAYCHUS IS TeKyIIeit
KaMIIaHWH.

2. IenxHute no ccplike MI3MeHUTH B 3JIeKTPOHHOI Tabymie. Bel yBUAUTE 3JIEKTPOHHYIO
Tabsuny B pexume uaMeHeHusl. CyIIecTBYIOIINE SUEHKH, UCHOJIb3yeMble B TOTOYHBIX
JarpaMMax, OyayT BbIAEJIEHb PA3HBIMU IBETAMH.

3. Bo BHeUIHeM NPUIIOKEHUH CKOMUPYHTE COAECPKUMOE STUeeK UITN TEKCT, KOTOPBIil BbI
XOTUTE BCTAaBUTD B JIEKTPOHHYIO TAOJIUIY SUCHKYM HAa3HAUCHUS.

4. Korga s>5ekTpoHHAs TabmIa SIeHKN Ha3HAUYCHHSI HAXOIUTCS B pexknMe VI3MeHuTb,
IIEJIKHUTE 10 sS4Yelike, B KOTOPYIO Bbl XOTHTE BCTABUTH CKOMMUPOBAHHOE COJIEPKUMOE,
WJM, YTOOBI BRIOPATh HECKOJILKO sTUeeK, AepkuTe HaxaTou kiuasuiry Shift npu BeiGope
sTYEeK.

5. HlenkHuTE NPaBOil KHONKOM MBI 1 BBIOEPUTE MMyHKT BCTaBUTH B KOHTEKCTHOM MEHIO.
CxonmupoBaHHOE COACPKUMOE SUeeK Oy/IeT BCTABJICHO B BHIOPAHHBIC STYCHKN.

6. Haxmute kHONKY Coxpanuth 1 COXPaHUTh U BEPHYTHCS, YTOOBI COXPAHUTD
N3MEHEHUSI.

Kak nmnoptupoBaTtb AaHHble U3 q>a|7|na .CSV B JIEKTPOHHYIO
Ta6m4uy AYEeNKN Ha3HaUYeHunA

Bb1 MoxkeTe UMIOPTUPOBATH O0JIbIINE OOBEMBI TAHHBIX SIYEEK HA3HAYCHUS] B DJIEKTPOHHYIO
TaOJMIy sTUeiiKu Ha3HaueHUs U3 ¢aiiia B popmate .csv. Paili1 10JDKeH ObITh

chopMaTHpOBaH, Kak ONKMCaHO B pa3jeie "Heobxomumeblil popMaT a1 ummopTa daitia
.csvB TCS".

1. B xamnanuu, Kyaa Bbl XOTUTE J0OABUTH TaHHbIE STYEHKU HA3HAUYCHUS, IIIEJIKHUTE MO
BKJIaJIKe SIHelikn Ha3HAYeHHs. Bbl YBUIUTE 3JICKTPOHHYIO TaOJIUIY STUCHKYI HA3HAUCHUS
IUTSL TEKYIIel KaMITaHUM.

[[lenkHuTe 110 3HAUKy VIMIHOPTHPOBATDH M€K HA3HAYEHHSI B 3JICKTPOHHOIT TabJme.

3. B mmanoroBom oxne MmnoptupoBats TCS Haxkmute xHOTIKY Q0630p, 4YTOOBI IEpeiiTH K
(aitny .cvs, KOTOPBIi BBl XOTUTE HIMIOPTUPOBATH, BRIOEpUTE (Paiiil 1 HAXKMUTE HA
KHONKY OTKPBITh B TNAJIOTOBOM OKHE BbIOpaTh (haiin.

4. Haxwmwute xHonky mnopr.

5. DnexkTpoHHas TAabJMIA SYSHKU HA3HAYEHHUsI OOHOBUTCS, M COAEPKUMOe (aiisa .csv
OyJeT MPUCOEIMHEHO 0] BCEMH CyIIeCTBYrommuMHU stueiikamu B TCS.

Heob6xoaumblit popmat ana umnopra ¢aina CSV B aneKTPOHHYHO
Tabnuuy AYeKN HasHauYeHuA

UTOO6H! yCcHeNIHO UMIIOPTHPOBATH TAHHBIE B JIEKTPOHHYIO TAOJIUIY sMCHKN HA3HAYCHUS,
HO/IrOTOBJICHHBII BaMH (aiisl 3HaueHuit, pa3aeneHHbix 3ansTeivu (Comma-Separated
Value, .csv) T0JDKEH COOTBETCTBOBATH ONMCAHHOMY HIXe opmarty. [1pu sxciopre
COACPKUMOTO BHGKTpOHHOfI Ta6J‘II/IHLI STYCHKHY HAa3HAYEHUS 3TO TaKXKe 6y,Z[CT q)OpMaTOM
OKCIIOPTUPOBAHHBIX JaHHBIX.

*  DaifJT JOJIKEH COIEPKATh CTPOKY 3ar0JIOBKOB C UMEHAMH CTOJIOIOB,
COOTBCTCTBYIOIIUMU 3apaHeC 3aJTaHHBIM U MTOJIb30BATCJILCKUM anI/I6yTaM STYCCK.

* B xaxmoit cTpoke T0JDKHO OBITH TO JK€ CAMOE YHCJIO CTOJIOIOB, YTO YKa3aHO B CTPOKE
3aroJIoBKa.

e Ecmm JJIL JAHHOTI'O CTOJ'I6I.[21 HET JAaHHBIX, €ro CJACAYCT OCTABJIATH ITYCTBIM.
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* 3HaueHMS MOJIb30BATEILCKUX aTPUOYTOB OyIyT MPeoOPa30OBLIBATHLCS B
COOTBETCTBYIOIIUE TUIIBI JaHHBIX. B CJIyyac gaT CTPOKH AaT HOJIKHBI 6I)ITI)
IIPE/ICTABJICHBI B (hopMaTe, COOTBETCTBYIOIIEM JIOKAJIU MOJIb30BATEIIS.

Nwmsi cTosidua + Onucanne Oobs3aresibHo | JlonycTuMbIE 3HAYEHHUST
CellName Wwms siueiikn Ha3HAYCHWUSI. Ja
CellCode Kop siueiiku naznauen uis otoit | Ja, eciim oata | Ko sueiiku goJDKeH
stueiiku HasHavyenus. Ecim on CTpOKa COOTBETCTBOBATH
nycroii, Campaign CreHepupyeT | moMedYeHa KaK |3aJaHHOMY popMaTy Komaa
KOJT STYEeHKHU; B IPOTUBHOM IsControl = SYeeK.
ciayuyae OyIeT UCIOJIb30BaThCsT | Yes.
yKa3aHHOE 3HAYCHHE.
IsControl Vka3bpIBaeT, SIBJISICTCS JI Her Yes, No
syeiika B JTaHHOU CTpoke
KOHTPOJILHOU SUEHKON M
OOBIYHOM STUEiKOIl HA3HAYCHUSI.
ControlCellCode Ko sueiiku, nomevenson xkak | Her JlefCTBUTEIbHBIN KO/
IsControl = Yes. sIYeHKY, CYLLECTBYOLIMI 115
SYEHKHU, TOMEUEHHOHN Kak
IsControl = Yes.
AssignedOffers Pa3znenenHblil TOukaMu ¢ Her IIpennoxenust MOXKHO
3aISTBIME HA60P YKa3bIBaTh C
MPEIOKEHHIA, CITUCKOB HCIOJIb30BAHUEM KOJ/IOB
MPEJIOKEHHIA W UX MPEJIOKEHUH, & CIIUCKA
KOMOUHAIINH. [PEUIOKEHUI MOXKHO
YKa3bIBATb, UCIOJIB3YS
HUMeEHa CIHUCKOB
IPEIJIOKEHUH.
Wcnonb3yercs popmar:
UmallpepnoxeHus 1
[KoaMpennoxenusl] ;
UmsllpennoxeHus?2
[KoaNpeanoxexus2] ;
UmsiCnuckalpennoxenniil[] ;
UmsaCnuckallpennoxenuin2 [],
T€ UM TIPEIJIOKCHUS
SIBJISIETCST HEOOSI3aTEIILHBIM,
HO KO/ MTPE/IOKEHIS
SIBJISICTCS 00SI3aTEJIbHBIM, a
HMsI CIIUCKA TIPEITIOKEHII
JTOJKHO COIPOBOXKIATHCS
MYCTBIMHU KBAIPATHBIMU
CKOOKaMHU.
FlowchartName VMt cBSI3aHHOM MOTOYHOMN Het. DToT
JarpaMMBl. crosoen
Ooyner
3aI0JTHEH
KOMIIOHEHTOM
Campaign.
Ecmu BBl
3a7auTe
3HAYCHUE, OHO
Ooyner
MPOUTHOPHUP.
3anoJiHseTcs

JUISL 9KCIIOPTA.
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WNms cTondua + Onucanne Oobs3arenbnHo | /lonycTumble 3HAYEHHUS

CellCount YucIo [AJ1st 9TOM sTYeiKu. Her. DToT
croJiben
Oyner
3aI10JIHEH
KOMIIOHEHTOM
Campaign.
Ecmm BEI
3aJ1a/IUTe
3HAYEHHE, OHO
Oynet
MPOUTHOPHUP.
3amnoJsHsaeTCs
JUJISL 9KCIIOPTA.

LastRunType Tun nocnenHero 3amycka Her. OT1oT
MOTOYHOI [UarpaMMBl. crosben
Oyner
3amoJHeH
KOMIOHEHTOM
Campaign.
Ecmu Bb
3a1aauTe
3HAYeHUe, OHO
Oyner
HIPOUTHOPHUP.
3anosHseTCs
JUISL 9KCIIOPTA.

LastRunTime Bpewms nociennero 3amycka Her. OTot
MOTOYHOI TUarpaMMBl. cToJben
oyner
3aI0JTHEH
KOMITOHEHTOM
Campaign.
Eciu Bbt
3a7a/IuTe
3HAYCHHUE, OHO
Ooyner
MPOUTHOPHUP.
3anosHseTCs
JUTS DKCIIOPTA.

Custom Attrl JloGaBuTh cTOJIOCI TSt Het JlonycTumble 3HAUYEHUS,
Ka)X10r0 3aJaHHOTO BaMU COOTBETCTBYIOIIUE THUITY
[0JIb30BATEJILCKOT O aTpUOyTa JAHHBIX [0JIb30BATEILCKOTO
SIYEHMKH, 11 KOTOPOTO BBI aTpubyTa u
UMIIOPTUPYETE JTAHHBIEC. Joka/popmary
0JIb30BaTEIS.

KaK aKcnopTupoBaTh AaHHbIE U3 3/IEKTPOHHON Tabnuubl AYENKN
Ha3HayeHna

Bbl MOXKeETe 9KCIOPTUPOBATD COJEPKUMOE JIEKTPOHHON TAOIUIIBI STUEHKY HA3HAUYCHUS B
(bopmaTe .csv B pacIoyIOKEHNE Ha BAILIEM JIOKAJIbHOM HJIM CETEBOM JIHCKE.
DxcnoptupyeTcs Bce coaepxkumoe TCS; BBl He CMOXKeTe BRIOpATh TOAHAO0P COACPIKUMOTO.

1. B xamnanuu, 1j11 KOTOPOU Bl XOTUTE IKCIOPTUPOBATH cojiepkumoe TCS, mieskauTe
1o BKJyIake S4eiikn Ha3HAYeHusl. Bbl YBUAWTE 3JIEKTPOHHYIO TaOJUIY SYSHKH
HA3HAYCHUS IS TEKYIIeH KaMIIaHUM.

2. llenkHuTte Mo 3HAYKY IKCHOPTHPOBATH SYEHKH HAZHAYEHHSI.
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3. B mmanoroBom oxHe 3arpyska ¢aitia Haxxmute KHONKY COXPAHHTD.

B nmanoroBom oxre CoxpaHuTh Kak 3aaaifTe uMs (aiisia, mepeiiguTe B KaTajor, B
KOTOPOM BBI XOTHTE €TO COXPAHUTh,  HaxkmuTe CoXpaHuTh. B muamoroBoM okHe
3arpy3ka ¢aiina OymeT yka3zaHo, UYTO 3arpy3Ka 3aBEPIIAJIACE.

5. Haxmute kHONKY 3aKpbITh, YTOOBI BEPHYTHCS B 2JIEKTPOHHYIO TAOJIMIY STUSHKU
HA3HAYCHUS.

Kak Ha3HauuTb npeanoxeHnAa AnAa A4eeK B 3]1&KTp0HHOl71 Taénuue
AYEeNKM Ha3HaYeHun

BbI MOXeTe Ha3HAYUTD MPEIJIOKESHUS TS STYEeK B DJIEKTPOHHON TabJmIe sTueikn
Ha3HAYEHUs B peXUMe ""CBEpXy BHU3".

1. B xamnanuu, 111 KOTOPOW BBl XOTUTE HA3HAYUTH NPEIJIOKEHUS I TUEEK, IIEJIKHATE
1o BkyIaake Slueiikn Ha3HAYeHHs. BBl yBUIUTE 3JIEKTPOHHYIO TaOJIUITY STUCHKH
HA3HAYCHUs Ul TeKyLlel KaMIIaHUN.

2. HlenxauTe 1m0 cchuike VI3MeHHTH B 2JIeKTPOHHON Tabsmie. Bbl yBUINATE 3JIEKTPOHHYEO
Tabymiy B pexxnMe n3MeHeHns. CyIIeCTBYFOIINE SUSHKH, NCHOJIb3yeMble B TOTOYHBIX
nuarpaMmax, OyayT BbIIEJICHBI PA3HBIMH [[BETAMH.

3. KOF,Z[B. OJICKTPOHHAas Ta6m/1ua STYCHKU HAa3HAYEHMST HAXOJUTCS B pexKUME I/I3MEHI’ITB,
IEJIKHUTE 110 CTOJ'I6I.Iy Ha3navennbie NMpeJI0KEeHUS B CTPOKE JIA ﬂ‘IeﬁKH, JUJIs KOTOpOI7I
BbI XOTUTEC HA3HAYUTD NPCAIIOKCHUA.

Ber yBuute 3nauok Iounck npeasiosxenuii.
4. Ilenxaute no 3Hauky ITonck npeasiokenuii.
TTosiBuTCSt OKHO BBIOpATh MpeiIoKeHu .

5. B oxHe BeiOpath npensioxeHust IpoiuTe Mo mankaM MpeJIosKeHni, YTOObI BBIOpaTh
OJIHO MJIM HECKOJIBKO MPEJIOKEHNI NIIH CIICKOB MPEAJIOKEHUH, JTMOO0 MISJIKHUTE 10
Butajike [Touck, 4TOOBI HAWTH NPeJIOKEHNE 0 UMEHH, ONIMCAHUIO MU KOTY.

6. Korpaa BeiGepere nmpeasiockeHust, KOTOPbIE Bbl XOTUTE HA3HAYUTD JJIS TEKYIIeH Sueik,
miesikHeTe o [IpHHSTH U 3aKPBITh.
OxHO BpIOpaTth npe/iioxkeHus 3akpoeTcs, a B cTosioen Ha3HauenHbie npeaioKeHust
OYAyT MOJICTABJICHbI BBIOPAHHBIC BAMU ITPEJIOKEHUSI.

7. Korjaa 3aBepiinute Ha3HAYCHUE MPE/JIOKEHUN JIUTs siueek, 1iesikHuTe mo COXpaHUTh M
110 COXpaHUTb U BEPHYTHCS, YTOOBI COXPAHUTH U3MEHEHHUSL.

Kak aHHynupoBaTb Ha3HaueHue npennomeva AnA A4eeK B

3ﬂeI'(TpOHHOﬁ Ta6nuue AYEeMKN Ha3HaueHuA

IMocne Ha3HAueHUS NPeAJIOKEHUH [JIs STUeek Bbl MOXKETE aHHYJIUPOBATh UX HA3HAUYCHUE.

1. B xammnanuu, 1719 KOTOPOM BBl XOTHTE AHHYJIMPOBAThH HA3HAYCHHUE IPEAI0KECHUH 115
siYeeK, IEeJIKHUTE 10 BKJIake Sveiikn Ha3HaveHns. Bbl yBUIMTE 3JIeKTPOHHYIO TAaOJIMILy
SYeHKU Ha3HAYEHUS I TeKyllel KaMIaHWuN.

2. Hlenkaute o ccpliike MI3MeHUTH B 3JIEKTPOHHON TabJsmie. Bl yBUAMTE 2JIEKTPOHHYIO
Tabuiy B pexxume n3mMeHenns. CyIecTBYIOIIUE SUEHKH, HCIOJIb3YeMbIe B TOTOYHBIX
nuarpaMmax, OyayT BbIIeJIEHBI pa3HBIMU I[BETAMH.

3. Korpaa anektpoHHas Tabmia siMeiiki Ha3HAYCHU ST HAXOIUTCS B pexxuMe VI3MeHUTb,
LIEJIKHUTE 10 cT0oJIO1y Ha3zHavueHHble npe/II0KeHnsi B CTPOKE JIUIS STYCUKH, JJIsl KOTOPOH
BbI XOTUTC aHHYJIMPOBATh HA3HAYCHUEC HpeHHOX(CHHﬁ.

Bor yBunute 3nauok [lpocMoTpeTh npe/iJioskeHus.
4. lenkuute no 3uauky IlpocMoTpeTs npe//ioKeHus.

Ber yBunnTe oxHO [TpOoCMOTPETH/N3MEHNTD CBEICHUS O IPEJIOKEHIH C Ha3HAYCHHBIMA
MPEJIOKESHUSIMU UJTH CITUCKAMHU MPEAJIOKeHM B pa3/iesie HazHaueHHbIe Mpe1JIOKEeHHUSI.
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5.

BriOepute mpeaIoKeHns WM CIICKA IPEAI0KEHUH, KOTOPBIE BBl XOTUTE YAAIATH U3
SYEHKH, U HAXKMHUTE KHOIIKY >3, YTOOBI IePEeMECTUTh BEIOpAaHHBIE 3JIEMEHTHI B pa3/iesl
V naneHHble npeioKeHus.

Kor;[a 3aBCPHIUTE yOAAJICHUC Hpe,Z[JIO)KCHI/Iﬁ NJIM CIIMCKOB HpCIIJ'IO)KeHI/Iﬁ, MICJIKHUTE I10
le/lHﬂTL HU3MCHCHMS.

OxHO HpOCMOTpCTb/I/ISMCHI/ITB CBCACHUSA O IPCAJIOKCHUU 3aKPOCTCA, U YAAJICHHBIC
MNPCAJIOXKCHUS NI CIUCKHA Hpe,E[J'IO)KCHI/Iﬁ 0OJIbIIIE HE 6y,[[yT IIOKa3aHbI B CTOJ'I6I.I€
Haznavennnie NPCAJIOXKCHUS OJIA STYCHKU.

Korna 3aBepumnTe aHHYJIMpOBAHUE HA3HAUCHUI TPEIJIOKEHUI 151 STUeeK, IIEJIKHUTE O
Coxpanntb rwim 10 COXpPaHUTDb H BEPHYTHCS, YTOOBI COXPAHUTH N3MCHCHHUS.

KaK npocmoTpeTb Ha3HauyeHHble NPeASIOEeHUA UK CIIUCKU
npeanoXeHUn

TToce HaznaueHus HpCLlJ'IO)KCHI/If/i MNJIM CIUCKOB HpC}Z[J'[O}KeHI/Iﬁ JUJI TY€E€K BbI CMOXKETE
OIPOCMOTPETH HA3HAYCHHBIC NPEAJIOXKCHUS UJIN NPEABAPUTEIIBHO NPOCMOTPETH
COACPKUMOEC HA3HAYCHHBIX CIIMCKOB npez[noxceﬂni/i.

1.

B xamnaHuu, 1151 KOTOPOil BBl XOTUTE IPOCMOTPETH NPEAJIOKEHUS UM CIIUCKU
IPEJIOKEHUH 1T S4eeK, LIeJIKHUATE 1o BKJIaake Slueliku Ha3Havenns. Bel yBuauTe
9JIEKTPOHHYIO TaOJIUITy SUCHKYM HAa3HAUCHUS JJIs TeKyIlei KaMIIaHuH.

MlenkauTe o ccpike I3MeHHTH B 3JIEKTPOHHOI Tabsmie. Bl yBuaNTE 9JI€KTPOHHYIO
Tabymiy B pexxnMe n3MeHeHns. CyIIeCTBYIOIINE SUSHKH, NCHOJIb3yeMbIe B TOTOYHBIX
auarpamMmax, OyayT BBIICJICHB! PA3HBIMH IIBETAMU.

Korpa snekTpoHHas TabimMa sueiki Ha3HAYCHUST HAXOAUTCS B PeXIMe U3MEHUTb,
IIEJIKHUTE 10 cToJiony Ha3navyeHHble npe/ioKeHnsi B CTPOKE TS STICHKH, JJI KOTOPOH
BBI XOTUTE IPOCMOTPETh HA3HAYECHHBIE TPEIJTOKEHISI UITH CIIACKH MPEIIIOKEHHH.

Bel yBumuTe 3Ha40oK [IpocMoTpeTs npejiiioKeHus.

lesnxaute no 3nauky [IpocMOTpeTh NpeaJI0KeHHs.

Bs! yBunnTe okHO [TpOCMOTPETH/M3MEHNTD CBEICHNS O MPEAJIOKEHUH C HA3HAYEHHBIMU
IPEIJIOKEHUSIMI UJTH CIIUCKAMHU HPEIJIOKEHUH, TOKa3aHHBIMU B paszesic Ha3HaueHHbIE
IPe/1JIOKEHUSI.

BriGepuTe Ciucok IpeasiokeHui u mejkauTe no IpeaBapure/ibHblii IPOCMOTP CIHCKA
npe/I0KeHuil.

ITosButcst crpanuna CBoaka AJjisl BLIOPAHHOTO CIUCKA MPEAJIOKEHMI, HA KOTOpO
OyIeT moxasaH MpeaBapUTEIbHBIN MPOCMOTP BKJIFOUCHHBIX IIPEIJIOKEHIIA.

3HauyKu Ha BKnagKe Auenkn HasHa4YeHuUs

Ha BKJIAJIKC Slveiiky HA3HAYCHUS HCIOJIB3YROTCs CIICAYIOIINUE 3HAYKHU.

/ i) A C

3HaukH (cJIeBa HAMPABO) ONMUCAHBI B CIIEAyIOIIE TabmIe.

Tabnumua 17. 3Hauykm Ha BKaaaKke Adeiikn HasHayeHnsa

Vms 3nauKa Onucanue

N3meHuTsh [lesKHUTE 11O 3TOMY 3HAUKY, YTOOBI U3MEHUTD JIEKTPOHHYIO

Tabsmuy sueiiku HazHaueHus (target cell spreadsheet, TCS).
TIpumeuanue: {1 N3MEHEHMSI 9JICKTPOHHON TaGJIUIBI STUCHKI
Ha3HAYCHUs TPeOYeTCs COOTBETCTBYIOIIEE pa3pelleHue.
JIONOJHUTEIbHYO HH)OPMALIHIO CMOTPHTE B Iy IMKAIINK
Marketing Platform: Pykosozcteo agmunuctparopa.
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Tabnuua 17. 3Hauyku Ha BKIaaKe A4Yeiikn HazHauyeHns (rpoao/mxKeHmne)

Vms 3nauka

Onncanue

MmnopTtuposath siueiiku
Ha3HAYCHUS

[lenxHKUTE IO 3TOMY 3HAYKY, YTOOBI IMIOPTUPOBATH
cosiepkuMoe (aiiia .csv B 3JICKTPOHHYIO TaOJIMIY sSTUCHKU
HA3HAYEHUSI.

DKCIOPTUPOBATH SUCHKU
Ha3HAYCHUS

[lenxHMUTE 1O 3TOMY 3HAYKY, YTOOBI SKCIOPTUPOBATH BCE

COAEPKUMOE JTAHHOM JISKTPOHHON TaOJIMIBI SYSHKHU HA3HAUCHUS

B (il .csv.

ITonyunTts cocTosiHUE STUEHKU

[lenxHUTE IO 3TOMY 3HAYKY, YTOOBI OOHOBHUTH JaHHBIE B
2JIEKTPOHHOU TaOJIUIE STYeHKU HAa3HAUCHMUSI.

I'masa 7. Sueiiku
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FnaBa 8. XpoHONOrnA KOHTaAKTOB U OTClNIeXXuBaHUe OTBETOB

B Campaign o61muit TepMuH "XpOHOJIOTHsI KOHTAKTOB" yKa3bIBACT HA 3AMUCAHHYIO
UHOOPMALHIO O TOM:

* KakuHe Npe/10:KeHHs OB OTHPABIICHBI
* KOMY M3 HOKynareJeii (VI CYeTOB, CEMEl - B 3aBUCUMOCTH OT YPOBHS ayIUTOPHH)
° [0 KAKOMY KaHaJIy

* B KaKOi JIeHb.

Hanpumep, cliucok LeJieBbIX NOKynaTe el 111 KaMIIAHUA MO>XKHO CTEHEPUPOBAThH KaK
BBIXO/IHYIO MH(OPMAIINIO Ipoliecca KOHTAKTOB (HapuMep, CIHUCKA BbI30BOB MJIM CIIUCKA
MOYTHI) B IOTOYHOH fuarpaMme kamnaHuu. Kax/plil 13 1ies1eBbIX NOKynaTesei
MPUHAJIEKUT K sueiike, AJ1s1 KOTOPOIl Ha3HAUYEHO OAHO WK OoJiee npeasoxkenuil. Eciu
npouecc Cnucok BbI30BOB 1K CIUCOK NOYTHI 3aIIyCKAeTCs B IPOU3BOJCTBEHHOM PEXUME
(He B TecT-pexxnMe) NpHU BKIIFOYCHHOHN 3aIHCH B XPOHOJIOTUIO KOHTAKTOB, CBEACHUS
3aNUCHIBAIOTCS] B HECKOJIBKO TAOJIMI] B CUCTEMHOI Oase manHbIXx Campaign.

B3siThie BMeCTe 9TH TAOJMIBI COCTABIISAIOT XPOHOJIOTHIO KOHTAKTOB, B KOTOPYIO
3aMUCHIBAETCS KOHKPETHAS BEPCUS TPEIJIOKEeHH S (BKITFOUAs 3HAYCHU S TapaMeTPU30BAHHBIX
aTpuOyTOB MpeIJIOKEeHUs ) I Kakaoro ID B kaxmoii sueiike BO BpeMsl BLITIOJTHEHU ST
MOTOYHOU IUarpaMMBbl, a TAKXKe YJIEHbl KOHTPOJIbHBIX siU€eK, KOTOPbIE HE NOJIYyYaroT
HUKaKUX COOOILIEHU.

KontposbHabie stueiiku B Campaign Beera OJIOKUPYIOTCS I U30JUPYIOTCS OT KOHTAKTOB,
[O3TOMY TTOKYHATEIISIM, IPHUHAJIEKAIIUM K KOHTPOJIbHBIM sSTYeiKaM, HeJIb3s1 HA3HAYUTD
HUKAKHUX OPE/IJIOKCHUM, 1 OHU HE BKJIFOYAOTCS B BHIXOJIHBIE CIIUCKH IIPOIIECCa KOHTAKTOB
(XOTS OHM 3aIMCHIBAIOTCS B TAOJIUIBI XPOHOJIOTUH KOHTAKTOB).

XpOHONOrNA KOHTAaKTOB U YPOBHU ayaAUTOPUN

Campaign 3amuchIBacT U COXPAHSET OTACIbHYO XPOHOJIOTHUIO KOHTAKTOB U MOIPOOHYEO
XPOHOJIOTHEO KOHTAKTOB [IJIs1 KAXJIOT'0 YPOBHS ayIUTOPHH, 33 TAHHOTO CUCTEMHBIMU
aJIMIHUCTPATOPAMU. Y KaXKI0TO YPOBHS ayIUTOPUHU €CTh CBSI3aHHBIE C HUM TaOJIUIILI
XPOHOJIOTMM KOHTAKTOB M II0APOOHO XpOHOJIOIMH KOHTAKTOB B 043¢ JaHHBIX CHCTEMBI
Campaign, XOTsl OHU MOTYT ObITh OTOOPAXKEHBI B OJTHY U TY JK& OCHOBHYIO (DU3UYECKYIO
TabmIy B 0a3e JaHHBIX.

Bosee nmonpoOHyro HHPOPMAIIMIO O XPOHOJIOTUU KOHTAKTOB U YPOBHSIX ayIUTOPUN
cMoTtpute B nydsmkanuu Campaign: Pykosoncteéo agmunuctparopa.

Monpo6HaA XPOHONOrMA KOHTAKTOB

Ecnu Bce wieHHI stueiiku 00padaThIBatOTCS OOMHAKOBO (TO €CTh, €CJIM UMSI BCEM
[IPEAOCTABIISIFOTCST OJTHU M T€ XK€ BEPCHU MPE/JIOKEHUI ), 3aUChIBAETCSI Oa30Bast
XPOHOJIOTHSI KOHTAKTOB. OIHAKO eCJM pa3Hble (PU3UUECKHUE JIMIA B OHOM U TOM XKe sueiike
[OJIy4aTh PA3HOE YUCIIO MPE/IOKEHUI UM PA3HbIE BEPCUH NPE/IJIONKEHHs (KoTraa
[IPEJIOKEHNU S IEPCOHATIM3UPOBAHBI, TAK YTO (hU3UUYECKHE JIUIIA B OJTHOM U TOI XKe siueiike
MOJIy4aroT pa3Hble BEPCUHU Mpe/JiokeHni ), Campaign 3anuchIBaeT TOYHYIO HHPOPMAIUIO O
TOM, YTO HOJIYUYEHO KaXAbIM (bI/I?)I/I‘{CCKI/IM JIMIIOM, B HOI[pO6HyI—O XPOHOJIOTUIO KOHTAKTOB.

Bes KOHTPOJIbHAas I/IH(l)OpMaI_[I/IFI TAKXC 3alliUChIBACTCS B HOI[pO6HyI—O XPOHOJIOTUIO
KOHTAKTOB, YKa3bIBas, KAKO€ KOHKPETHO NPEAJIOKCHUC (l)I/ISI/I‘ICCKOG JIUIO MOJIyYUJIN 6I)I,
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ecy ObI OHO He OBIJIO BKJTFOUEHO B COCTAB 3a0JIOKMPOBAHHOM KOHTPOJILHO IpyMIbl. DTa
nH(GOPMAIHS TO3BOJIUT IPOU3BECTH COOTBETCTBYIOIINI aHAJIN3 U CPABHEHHUE IIEJICBOI
SIYEHKU ¢ KOHTPOJIbHOM J1JIs1 BBIYMCJIEHUN NOAbEMA U OT/IA4X OT KAIUTAJIOBJIOKEHUA.

HO,Hp06Ha$[ XPOHOJIOTHS KOHTAKTOB MOXKET 6]>ICTp0 CUJIbHO BBIPACTU B pa3MEpe, HO OHA
COACPKUT IOJIHBIC JaHHBIC, IIO3BOJIAOIIUEC IPOU3BOJUTL OTCJIC)KUBAHUEC OTBETOB A0
CUJIBHO ACTAJIM3UPOBAHHOI'O YPOBHA U aHAJIU3UPOBATH HEJICBBIC U KOHTPOJIbHBIC OOBEKTHI.

BHeceHue 3anuceit B TaOnuubl XpOHOJNIOTMY KOHTAKTOB

176

3amucu BHOCSATCS B Ta6HI/IHBI XPOHOJIOTUX KOHTAKTOB, TOJIBKO €CJIM NPONECC KOHTAKTOB B
MOTOYHOM auarpamMmme (CHI/ICOK BBI3OBOB MJIN CITMCOK HO‘{TBI) BBITIOJIHACTCS B
MIPOU3BOACTBEHHOM PEXUME IPU BKJIFOUCHHOM ONIUHU BEACHUS XYypHaAaJla KOHTAKTOB.
TeCT-3al'lyCKI/I HC 3aII0JIHAOT HUKAKUX Ta6ﬂI/I]_l XPpOHOJIOTUU KOHTAKTOB.

HpI/I HaJIMYUX COOTBCTCTBYIOIICTO pa3pClICHUs Bbl MOXKETC BKJIIFOUUTDb UJIA BBIKJIFOYUTDH
3alliCh B XPOHOJIOITMEKO KOHTAKTOB B OKHE KOH(I)I/Il'ypaIII/II/I JJIA Tporecca KOHTAaKTOB.

Baikunoe 3ameuanune: B ciryyae mOTOYHBIX JuUArpaMM, COJEPKAIINX MPOIECChl KOHTAKTOB,
o0paTuTe BHIMAHUE HA TO, YTO KAX0€ MPOU3BOJICTBEHHOE BBIOJIHEHIE TOTOYHOMN
JIMarpaMMbl MOET TOJIBKO OJWH pa3 CreHEPUPOBATH XPOHOJIOTHIO KOHTAKTOB. UTOOBI
CreHepPHPOBATH HECKOJILKO KOHTAKTOB Ha OCHOBE OJIHOTO U TOTO ke cnucka ID, cnenaiite
CHUMOK criucka D u npounTaiiTe ciucok 1151 KaX10T0 BBINOJIHEHUS TOTOYHOMN
nuarpamMmel. pyroit cnoco6 3akro4aeTcsi B TOM, YTOOBI UCHOJIB30BATh TOT e cnucok ID
B KQYeCTBE BXO/HBIX JIAHHBIX JJISI HECKOJIbKUX MPOIIECCOB KOHTAKTOB.

Ecmm Bximrouena 3amnuch B XPOHOJIOTUFO KOHTAKTOB, B HEC 6y,£[yT 3aIllAChIBATHCA CJICOYIOIINEC
CBCIICHU S

e JlaTta u BpeMst KOHTaKTa (110 yMOJIYAHHIO, 3TO BPEeMs, KOT1a ObLI 3aIlyIIeH ITPpOIece
KOHTAKTOB)

* Bepcuu npeiokeHus], HA3HAYECHHBIE B [IPOLECCE KOHTAKTA, BKJIFOYAs 3HAUCHUS
napaMeTpPU30BAHHBIX ATPUOYTOB MPEAJIOKEHUS

* WMudpopmanus o ToM, KakKue UIMEHHO BEPCHH MIPEIJIOKESHAN ObLIN TiepeaHbl KaxaomMy 1D

® I[J'Iﬂ IEJICBBIX U KOHTPOJIbHBIX A4YECK KOAbI IPOUECAYP AJIA OTCIIC)KMBAHU A Kaxx 10
yHHKaJ’IbHOﬁ KOM6I/IHaHI/II/I BEpCUHU NpCAI0KCHUS, STYCUKU 1 ,E[aTLI/BpCMCHI/I

HpOI/I3BOI[CTB€HH06 BBIIIOJTHCHUEC ITPOIECCA KOHTAKTOB MOTOYHOU JquarpaMMbl BIIMSACT HA
CJICAYOIINE CUCTEMHBIC Ta6.HI/IHBI:

* XponoJorus nponeayp (UA_Treatment)
* basosas xponousiorusi kontaktos (UA_ContactHistory)
* TToapobuas xponosorus koutaktoB (UA_DtlContactHist)

*  XpOHOJIOTHUS MPEIIIOKCHUI

Bosee mompobHyro HHGOPMAIHIO O CHCTEMHBIX TA0JIMIAX, 3aIACHIBACMBIX JJIS
XPOHOJIOTHY KOHTaKTOB, CMOTpHTE B ybsmkanuu Campaign: Pyxososcteo
aaMuHUCTpaTopa.

XpoHonorua npouenyp (UA_Treatment)

Ctpoku nobasJsitotest B Tabsmiy xpornosioruu npoueayp (UA_Treatment) xaxaplit pas,
KOTJIa HOTOYHAS AMarpaMmMa BBIOJIHSAETCS! B IPOU3BOJICTBEHHOM pexume. Apyrumu
CJIOBaAaMH, €CJIM y BaC €CTh IOTOYHAS THATPaMMa, IJIT KOTOPO 3aIUTAaHUPOBaH
MIePUOAMICCKU 3aIyCK, IPH KaXXIOM HOBOM BBITIOJIHCHUH Oy IeT TeHEPUPOBATHCS HOBBII
HAOOD HmpOoIeayp, O OJTHOMY IS KaXKIOTO MPEIJIOKEHUS IS STUSHKH, KaK IS sSTUeeK
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KOHTAKTOB, TaK M JJI1 KOHTPOJIFHBIX SYEEK, BO BPEMsI BBIIIOJIHEHN S HOTOYHON THATPAMMEBL.
Taxum obpazom, Campaign obecrieunBaeT MakCUMAJIbHO AeTATIM3UPOBAHHOE
OTCJIeKMBAHNE, 3AMKIChIBAs KaK OTACIbHBIN 3K3eMIUIIP KaX bl pa3, KOT1a TeHepUupyeTcs
mpoueaypa. XpoHOJIOTHs Ipoleayp paboTaeT BMecTe ¢ 0a30BOM XpOHOJIOTHeil KOHTAKTOB,
4TOOBI 00ECICUUTH CXKATHII 1 3PEKTUBHBIN CIIOCOO XpaHEHUS MOJHOW HHPOPMAIINHT O
XPOHOJIOTMH KOHTAaKTOB. B Tabmuiy 6a3oBoit xporosiorun koHTakToB (UA_ContactHistory)
3aIHCHIBACTCS TOJBLKO MH(DOPMAINHS O YiIeHAX SUeeK I COOTBETCTBYIOIICH ayTUTOPHH, B
TO BpeMs KaK MPOIeaypPhI, IPICBaNBaeMbIe KaX IO sSUeiike, 3aMUCHIBAOTCS B TAOJIHILY
xporoJiorun npornenyp (UA_Treatment).

Kaxaplit 3k3eMIUISIp IpoLeayphl HACHTH(GUIMPYETCS C UCTIOIb30BAHNEM YHUKAJIBHOTO Ha
r7100aJIbHOM YPOBHE KOJa NPOIETyPhl, KOTOPBIN MOKHO HCHOJIb30BATh TP OTCIICKUBAHUN
OTBETOB JJIsl HEOCPEACTBEHHOT 0 aTpHOyTa KOHKPETHOI O 3K3eMILIsIpa NPOLEyPHI.

B xponosoruto nmpoueayp Takxke 3alUChIBAIOTCS JAHHbIE KOHTPOJIbHBIX SY€eK, CJIN
HCIOJIb3YeTCs KOHTPOJIb. CTPOKH, OTHOCSIIMECS K IPEIIOKEHUSIM, IEPeJaBaeMbIM
LEeJIEBOII siuelike, Ha3bIBarOTCS LEJIEBBIMU NTpoueypaMu. CTpOKH, OTHOCSIIHECS K
NIPEJIOKEHHUAM, IEPEAABACMbBIM KOHTPOJIbHOM s1U€liKe, Ha3bIBAXOTCS KOHTPOJIbHBIMHU
IIponeaypamMu. ¥ LeJeBbIX IPoueayp OyAeT cBsI3aHHAsI KOHTPOJIbHAS IPOLEAypa, ECIIn
KOHTPOJIbHAS A4Yelika Ha3HAYEHA LIeJIEBOH siuelike B mpolecce KOHTakToB. Kaxnoi
KOHTPOJIbHOU IPOLIEype TAKXKE IPUCBANBAETCS YHUKAJIBHBIN KO IPOLENYPBI, XOTS KOAbI
HE PaCIpOCTPAHSIOTCA 4JIeHaM 3a0JIOKHPOBAHHBIX KOHTPOJIbHBIX rpymi. Koabl
KOHTPOJIbHBIX NPOLEyp TeHEPUPYETCsl, YTOOBI yIPOCTUTH OTCIIEKUBAHME
[I0JIb30BATEJILCKUX OTBETOB, KOI'JIa UCIIOJIb3YETCs [I0JIb30BaTEJIbCKAs JIOTUKA IIOTOUYHOI
JIAarpaMMBbl I BBISIBJICHUs] KOHTPOJISA: KOAbl KOHTPOJIbHBIX IPOLEAYP MOXHO HAXOAUTh U
CBSI3BIBATD C COOBITHEM, YTOOBI OTBET MOXKHO OBLJIO aTpHOYTHPOBATH /1J11 KOHKPETHOTO
SK3EMILIAPA KOHTPOJIbHOU IPOLETYPBHI.

Ba3oBas xpoHonorua KoHTtakToB (UA_ContactHistory)

B tabimiy 6a30Boii XpOHOJIOTMH KOHTAKTOB JJIs1 KaX 101 koMOunanuu ID koHTakTa,
STYEHKU M JAThI/BPEMEHH 3aMyCKa HOTOYHOU IMAarpaMMbI 3alIMChIBACTCS IO OJHOU CTPOKE
JUTSL slYeeK Ha3HAUYCHHUS], & TAKXKE J1JIs1 KOHTPOJIbHBIX STUeeK.

B3aumoucknrouaroLme YneHbl A4eeK

Ecom stueliku sIBJISIFOTCS] B3AUMOUCKIIIOYAIOIIUME U Kaxablid ID MoxeT npuHajiexxaThb
TOJIbKO K OJTHOI! stueiike, TO B TaOJIMIE XPOHOJIOTUN KOHTAKTOB y Kaxxaoro ID Oymet mo
OIHOH CTpOKe, ecyii 00paboTKa IPOU3BOAUTCS B PAMKaX OJHOTO NMPOIECCa KOHTAKTOB
HE3aBHCHMO OT YMCJIa Ha3HA4YEHHBIX Ipeasioxkenuil. Hanpumep, 3To OTHOCHUTCS K ClTyvaro,
€CJIU BBI 33/1aJI1 4YeikU, COOTBETCTBYIoIUE cerMeHTaM 3HaueHuit "Huskuit", "Cpequuit” n
"Bblcokuil", U B KaXX/Iblil TaHHBIH MOMEHT BPEMEHU NMOKYIATEIM MOTYT IPUHAIJICKATD
TOJILKO K OJJTHOMY U3 3TUX CerMeHTOB. [laxe eciu cermeHT "Bbicokuii" momyuaet 3
MIPE/IJIOKEHAS B OJHOM M TOM e IpoIiecce KOHTAKTOB, B 0a30BYEO XPOHOJIOTUIO KOHTAKTOB
3aIHCHIBACTCS TOJLKO OJTHA CTPOKA, TAK KaK B 0A30BYIO XPOHOJIOTHIO KOHTAKTOB

3aMUChIBAETCS YJICHCTBO B sTUEHKaX.
He ucknrouarowime Apyr Apyra uneHbl AYeeK

Opnaxo, ecii (hU3MYECKHE JINIA MOTYT MIPUHA/JICKATH O0JIee YeM K OIHOM stueiike
Ha3HaveHUs (HAIPUMED, €CJIN KaXKaas U3 [EeJIEBBIX SYeeK MOJIyYaeT IPe/IJIOKEHUST Ha OCHOBE
PA3HBIX [TPABIJI COOTBETCTBUSI, A MOKYHATEIM MOT'YT OLEHUBATHLCS [IJIS1 HA OJTHOT'O, OJTHOTO
um 60Jiee YeM OJIHOTO MPEJIOKEHHUST), TO YUCIIO CTPOK JIJIST KAKAOT0 (PU3NYECKOTO JIUIA B
TabJIMIe XPOHOJIOIMU KOHTAKTOB OyIeT COOTBETCTBOBATH YHCITY SYEEK, YJIEHOM KOTOPBIX
SIBJIICTCS 3TO (PU3UUECKOE JIUIIO.
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Hanpuwmep, eciiu Bl 3agaaute aBe siueiiku: "[1okynaTesu, KOTOphIE CASIAN MOKYIKY 3a
nocyeqaue 3 mecsma” u "Tlokynatenu, KoTopble ToTpaTuwym He MeHee S00 mos1apoB 3a
HOCJICIHUM KBapTasl", PU3NUCCKOE JIUIIO MOXKET OBITh YWICHOM OJTHOM U3 3TUX SUCEK UJIH
006eux 3THX stueek. Ecimm pusmyueckoe JIUIO SBJISIETCS YWICHOM 00CUX sYeek, TO IpU
BBIMIOJIHEHUU NPOLIecca KOHTAKTOB B 0230BYIO XPOHOJIOTUIO KOHTAKTOB JIJISI 9TOrO
(u3mveckoro Jjmna OyAyT BHECCHBI JIBE 3aIUCH.

Jaxe ecim B TaOJIMILy XpPOHOJIOTMM KOHTAKTOB /U151 (PU3WIECKOTO JMIa OyIeT 3annucano
HECKOJIBKO CTPOK M3-3a TOTO, YTO OH NPHHAJIEKUT OOJiee YeM K OJTHOM siueiike Ha3HAYCHHUS,
BCE MPEJIOKEHUS], IEPEAaHHBIC B OJHOM 1 TOM e IIPOlecce KOHTAKTOB, OyyT CUNTATHCS
oOHIM "makeToM" MM B3anuMOJeicTBUEM. YHUKAJILHLIN "ID makera" B Ta0OuIe
XPOHOJIOTHH KOHTAKTOB IPYNNUPYET APYT C APYTOM CTPOKH, 3aNUCAHHbIE TAHHBIM
9K3EMIUISIPOM 3aITyCKa KOHKPETHOI'O Mpoliecca KOHTAKTOB I (PU3UYECKOTO JIUIA.
Hecxkoubko "B3anMoaeiicTBuil" ¢ (GU3NUECKUM JIMIIOM WM CeMbeil Oy1yT NPOUCXOANTD,
TOJIbKO ecJIi (PM3MUYECKOE JIUIIO MJIM CEMbSI TPUHAIICKAT K HECKOJIbKUM STYeHKaM B Pa3HbIX

Iponeccax KOHTAKTOB.

3anucb AONONIHUTESIbHO OTClIeXMBaeMbIX Nnosien B XpOHONoruro
KOHTaKTOB

BeI MoOxeTe co3/1aBaTh AOMOJHUTEIHHO OTCIICKUBAEMBIE MTOJIS U 3aIO0JHATh UX B 6a30BOM
TabJuIe XpOHOJIOTUU KOHTaKTOB. Hanpumep, BbI MOXeTe cUecTh L1eJIecO00pa3HbIM
3alucaTh B XPOHOJIOTHIO KOHTAKTOB KOJ MPOLEAYPhl U3 TaOJIUIBI NPOLEAYP I aTpUOyT
MPeJIOKEHNS] B KAYECTBE JONOJHUTEIBHO OTCIIEKUBAEMOTO MOJIS.

OpHaKo, MOCKOJIbKY B 0230BYIO XPOHOJIOTHIO KOHTAKTOB 3aMICHIBACTCS YICHCTBO B
A4eiKax, a Kaxaas 1eJieBas UM KOHTPOJIbHAS sueliKa 3aIUChIBAET OJHY CTPOKY Ha ID
ayaUTOPHUU, UMENUTE B BUlY, YTO IIPU 3AIIOJIHEHUH TONOJIHUTEJILHO OTCJICKUBAEMBIX [IOJIEH
B 0a30BOI XPOHOJIOTUU KOHTAKTOB OYAET 3alMCHIBATHCS TOJIBKO NEpBas MpoIeaypa I
KX 10U 1IeJIEBOM UJIM KOHTPOJIbHON STYEHKU.

IMpumep
Casizannas
Sueiika KOHTPOJ/IbHASA f4eHKa IIpensioxkenne, nepe1annoe sueiike
TargetCelll ControlCelll OfferA, OfferB
TargetCell2 ControlCelll OfferC
ControlCelll - -

Ecim notounas quarpamma, cogepikaliiasi mpouece KOHTakTOB, KOTOPbI Ha3HAYAET
nepevuciieHabie npeioxenus ot siueek TargetCelll u TargetCell2, BeimostHSICTCS B
MPOU3BOACTBEHHOM PeXHMe (IIPU BKITFOYCHHO 3aIHCH B XPOHOJIOTHEO KOHTAKTOB,
CO3/1aeTCs MpoNeAypa T KaK 10 KOMOWHAIIY STYCHKY, IEPETAHHOTO MPEAI0KEHUS 1
JTaThI/BPEMEHU BBLIMTOJIHEHUS. JIPYTMMU CJIOBAMH, B 9TOM NPUMeEPE CO3aeTCs IIeCTh
poTIeTyp.

TTpoueaypsi Ko/ npouemypbi
TargetCelll monyuaet OfferA Tr001
TargetCelll momyuaer OfferB Tr002
ControlCelll mosyuaet OfferA Tr003
ControlCelll momyuaet OfferB Tr004
TargetCell2 nosyuaer OfferC Tr005
ControlCelll nomyuaer OfferC Tr006
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Ecym BbI 100aBUIIN KO, IPOLEAYPbI KaK JIOMOJIHUTEILHO OTCIIEKHUBAEMOE M0JIE B OA30BYIO
XPOHOJIOTHUIO KOHTAKTOB, 6y)1eT 3alUCBIBATBCA TOJIBKO NIE€pBasd HEJICBAd UJIM KOHTPOJIbHAA
npolenypa s Kaxaoi sueiiku. Tak 4To B 3TOM npuMepe B 6a30BYI0 XPOHOJIOTUIO
KOHTAKTOB Oy/1yT 3alMHCaHbI TOJILKO TPU CTPOKU JJIS HEPBOM MpoLeAypsl U JIs Kax 01

SIYEHKNU:

Sueiixa Ko npouenypsi
LleneBas siueiika Tr001
ControlCelll Tr003
TargetCell2 Tr005

[TosToMy 3anuch aTpuOYTOB HA YPOBHE IPEJIOKEHUS B TaOIMIly 6a30BON XPOHOJIOTUH
KOHTAKTOB MOJXET HE ObITh ONTHUMAaJIbHBIM PCUHICHUEM, TAK KaK B OTOM CJIy4ac MmoJiHas
uHpopmanus 0 KOHTAKTax OyAeT cooOlIeHa, TOJILKO ECIIH:

e Jlutst JTI00O¥ TIeJIeBOH sSTUeiik Ha3HAYEHO TOJBLKO OJTHO MPEJI0oKeHNE; U

* Kaxaas xoHTpoJIbHAS sSUeiika Ha3HaueHa TOJILKO T OTHOM NeJIeBOi Sueiikn

B ro60M apyruM cirydae BBIXOIHOM nHpopMarmeit OyayT TOJBKO JaHHBIE, CBSI3aHHBIE C
NIEPBOH MPOIEAYPOit (MM KOHTPOJILHOM MpoIeaypoit). B kauecTBe ajbTepHATUBBI MOKHO
UCIIOJIH30BATH MPEICTaBIICHIE 0Aa3bl JTAHHBIX, YTOOBI YIIPOCTUTH B 00ECIEUNTh JOCTYII K
uH(pOpMAIIK Ha YPOBHE NPEJIOKEHIS TyTeM 00BETNHEHNS CUCTEMHBIX TaOJIUIT
UA_ContactHistory u UA_Treatment. Tak)ke MOXHO BBIBECTH 3Ty HH(POPMAIHIO B
AJIbTEPHATUBHYIO XPOHOJIOTMIO KOHTAKTOB.

IMpnmeuanue: B ciyuae moapoOHOI U aIbTePHATHBHON XPOHOJIOTUH KOHTAKTOB ITOBE/ICHIEC
OyIeT IPYruM: CTPOKa 3aIHChIBACTCS [JIs1 KX IOU MPOIEYPHI (a He IO CTPOKE TSI KasK IO
staeiikm). [TosTomMy, ecrmi mHbOpPMAIUS 00 aTpUOyTax MPEIJIOKEHUS BEIBOAUTCS KaK
JIOTIOJTHUTEJILHO OTCIISKUBAEMBIE MOJISI, TIOJTHYFO HH(POPMAIUIO O MPOIEAYPE MOXKHO
IOKa3aTh B BUAE CTPOK, 3aIMCAHHBIX JJIS1 BCEX MPOIETYP.

O6HoBneHunA XPOHOJIOTUN KOHTAKTOB

Hogble 3amucu B Ta6JIUIe XPOHOJOTMH KOHTAKTOB IPUCOEIUHSIFOTCS [TOCJIE CYIIECTBYIOIINX
3amnmceil. Bel MOXeTe BpyYHYIO CTEPETh BRIOPAHHBIC 3AIIHCH, UCTIOJIB3Y S (DYHKIIMEO
O4HCTUTH XPOHOJIOTHIO.

MNoapo6bHana xpoHonorua KoHtaktoB (UA_DtiContactHist)

B Tabmmny nonpo6HOH XPOHOJIOTUN KOHTAKTOB JaHHbBIE 3aIIMCHIBAIOTCS, TOJIBKO €CJIM BbI
UCNIOJIb3YeTe CLIEHApUil, B KOTOPOM (PU3MYECKHE JIMIA B OJHOM U TOH e sueiike MoIy4aroT
pasHble Bepcuu npeasioxkenus. Hampumep, uieHsl oqHON U TOH e siueiiku MOTYT HOJIyYUTh
OJHO U TO %€ NPeAI0KEHNE OTHOCUTEILHO UIMOTEKHU, HO NPEIJIOKEHIE MOXKET OBbITh
MEPCOHAIM3UPOBAHO, B CBSI3U C YeM (PH3UUECKOE JIAIO A TOJIYIUT MPEIIIOKCHUAE CO CTABKOIMA
5%, a ¢pu3mueckoe uio B - co craBkoit 4%. [TogpobHast XpOHOJIOTHS KOHTAKTOB COACPIKUAT
IO OJTHOM CTPOKE JJIsI KaKI0# BEPCHUU NPEIIIOKEHIS, TOTyYCHHOW (HU3MIECKIM JIUIIOM, a
TAKXe 110 OJHOU CTPOKE JIsl KAk A0 KOHTPOJILHOM SIUEHKU B COOTBETCTBUU C BEPCUSIMU
MIPEJIOKEHNAN, KOTOPbIe OHM OBI TOJTYIHIIH.

XpoHonorua npeanoxeHun

XpOHOJ’IOFI/Iﬂ Hpeunomeﬂnﬁ COCTOHUT U3 HECKOJIBKUX CUCTCMHBIX Ta6J'II/III, B KOTOPLIX B
COBOKYIIHOCTHU COXPAHSACTCS TOYHAS I/IH(bOpMaI_[I/Iﬂ O BEpCUH IMPECAJIOXKECHUSA, UCIIOJIB3YEMOT O
B IPOU3BOACTBE. Hosrie CTPOKHA I[O6aBJ'I$IIOTC$I B Ta6m/my XPOHOJIOIruA HpeHHOXGHHﬁ,
TOJIBKO €CJIN KOM6I/IHaI.II/I${ napaMEeTpU30BaAHHBIX 3HAYCHUI anI/I6yTOB NPpCAJIOKCHU A
SABJIAFOTCA yHHKaHbHOﬁ. B MIPOTUBHOM CJIy4a€ YKa3bIBAOTCS CYIICCTBYFOIIME CTPOKH.
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Boee nonpobHyro nHPpOpMAIIHIO O TAOJUIAX XPOHOJIOTUH KOHTAKTOB CMOTPHUTE B
nyosmkauuu Campaign: Pykosogcteo agmunuctparopa.

KaK oTKnouuTb 3anucu B XPOHOJIOTMKO KOHTAKTOB

Baxknoe 3ameuanne: MOXHO OTKJIFOUMTh 3aIUCh B XPOHOJIOTUIO KOHTAKTOB, HO
PEKOMEHAYCTCA HEC OTKJIFOYATh 3alIUCh B XPOHOJIOTUFO KOHTAKTOB. Ecyu BEI BeIOJIHSIETE
KaMIIaHUFO B IPOU3BOACTBCHHOM PEXUME U HE 3allMCBIBACTC JAHHBIC B XPOHOJIOTUEO
KOHTAKTOB, BBl HC CMOXETE IOTOM TOYHO IECPETCHEPUPOBATD 3Ty XPOHOJIOTUEO, €CJIN
OCHOBHBIC TdHHBIC U3MCHATCA.

O,Z[HaKO BbI MOXKETE 3allyCKAaTh MPOLCCCHI KOHTAKTOB, HE 3alIUChIBAsA TaHHBIC B Ta6.J'II/II.lbI
XPOHOJIOTMU KOHTAKTOB, IBYMS crocodbamu:

* “BpInosiHeHHEe TecT-3amycka’

* “Kax OTKJIIOYMTH ONIIUU BEJACHUS XKypHaa”

BbinonHeHue TecT-3anycKa

3amnmcu BHOCSTCS B Ta6.HI/II_[LI XPOHOJIOTUH KOHTAKTOB, TOJIBKO €CJIM ITPOIECC KOHTAKTOB B
MOTOYHOU AuarpaMme (CHI/ICOK BBI3BOBOB MJIM CIITMCOK HO‘ITLI) BBITIOJIHACTCS B
IIPOU3BOJACTBECHHOM PEXUME IPU BKJIFOUCHHOW ONIIUM BEACHUS XypHaJia KOHTaKTOB.
TCCT-3aHyCKI/I HC 3AaIlIOJIHAKOT HUKAKUX Ta6.]'II/II_( XPOHOJIOTUM KOHTAKTOB.

KaK oTKnrounTb onuuun BeaeHuA HypHana

Ka)I(L[LIﬁ mpouecc KOHTAKTOB MOXHO CKOH(bI/IprI/IpOBaTI) Takx, YTOOBI OTKJIFOYNTH 3aIIUCh B
XPOHOJIOTMEO KOHTAKTOB BO BPpEMS IPOU3BOACTBCHHOI'O BBIIIOJIHCHU .

1. JIBaxk[bI IEJKHUATE MO MPOIECCY KOHTAKTOB, [JI1 KOTOPOTI'O BBl XOTUTE OTKJIFOUYUTH
3aIUCh B XPOHOJIOTHIO KOHTAKTOB. OTKPOETCS IMAI0rOBOE OKHO KOH(UTypauu
nporecca.

2. IMenxuute mo Bkjaake KypHana. Brl yBuanTe OKHO /1T KOHGUTYPHUPOBAHUS BEACHUS
JKypHaJIa TpaH3aKL U KOHTAKTOB.

3. UToOBbI 3aNPETUTD 3aMUCH JAHHBIX B XPOHOJIOTHIO KOHTAKTOB, yOEpUTE TOMETKH C
nepekJiroyaTesiell 3anuch B TA0IMIbI XPOHOJIOTHH KOHTAKTOB 1 3amuch B Apyrue NyHKThI
HA3HAYEHHSsI.

(He o6s3aTesibHO) BBl Takke MOXkeTe IMEIKHYTh 10 /{onoJHATe IbHbIe OMIMH, YTOObI
yBHUIETh OKHO ONIHK BeIEeHNS XypHaJa XPOHOJIOTUN KOHTAKTOB. DTO OKHO
obecrieunBaeT AOMOJTHATEIbHBIE BO3SMOXXHOCTH YIIPABJICHUS TeM, Kakas HHpopMaIms
3aIHCHIBACTCS B XPOHOJIOTHIO KOHTAKTOB. bosee monpobHyro nHGOpMAIHIO CMOTPHTE
B paznese “Kax ckoHpurypupoBath nporecc koHTakTa (Crucok mouThl wim Crmucok
BBI30BOB)” Ha cTp. 90.

4. Haxwmure OK. [InamoroBoe 0KkHO KOH(GUTYPAIIMHU IPOIIECCa 3aKPOETCS, M BAIIIN
n3MeHeHus Oy1yT coxpaHeHbl. Kora BEI 3aIyCTUTE 9TOT IPOIECC KOHTAKTOB, HUKAKAX
3anuceil B TaOJIMIIBI XPOHOJIOTUY KOHTAKTOB MJIM B 2JIbTEPHATUBHBIE MYHKTHI
Ha3HAYCHUSI BEJIEHUS )KypHaJla BHOCUTLCS He Oy/eT, OKa 9THU ONIMU He OyayT 3aHOBO
BKJTFOUYCHBI.

OuunctKa XPOHOJIOI'MN KOHTAKTOB U OTBETOB

Bam moxer HOHaHO6I/ITLCH CTEPETH 3allMCH XPOHOJIOTUN KOHTAKTOB UJIM OTBETOB, €CJIH,
Hanpumep, HpOI/I3BOZ[CTB€HHI>II71 3allyCK OBLII IIPOU3BCCH 1O OIIUOKE UJIA €CJIH MOCIIe
MPOU3BOACTBCHHOI'O 3allyCKa Bbl PCIIUTC OTMCHUTDH KaMIIAaHUIO.
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Baixnoe 3ameuanne: [1pu ouncTke XpOHOJIOTHM KOHTAKTOB M OTBETOB JaHHbIC HABCET A
ynansroTes u3 6a3sl JaHHBIX. CTEPTYIO XPOHOJIOTHIO KOHTAKTOB U OTBETOB BOCCTAHOBHUTH
Hesb34. Eciim moToM MOXeT NoTpeGoBaThCsl BOCTTAHOBJIGHUE, CO3AaliTe epe/] OUUCTKOM
J1I0601 XPOHOJIOTUH Pe3ePBHYIO KOMUIO Oa3bl JAHHBIX CUCTEMHBIX TaOJIUIL.

PernsionHast EJIOCTHOCTh BO BCEX CHCTEMHBIX Tadsmnax Campaign coXpaHseTCs BCeraa.
3ammch BO BCe TAOJMITBI XPOHOJIOTHU KOHTAKTOB IPOU3BOIUTCS OTHOBPEMEHHO, U BCS
OYNCTKA XPOHOJIOTUU KOHTAKTOB TAK)XE BBITIOJIHSCTCS OJTHOBPEMEHHO BO BCEX TaOJHMIIaAX
XPOHOJIOTHH KOHTakToB. Hampumep, 3anmcu TaOIMIBI TPOLEAYD HEIb3s yIANTh, €CIIH B
6a30Boii WM TOAPOOHOI TAbIMIIAX XPOHOJIOTHY KOHTAKTOB CYIIIECTBYIOT CChLIAFOIIIECS
Ha HUX 3QIUCH.

XpOHOJ’IOFI/II-O KOHTAKTOB MOXHO OYUCTUTDL, TOJILKO €CJIN Yy BAC €CTh COOTBETCTBYIOIINUEC
paspeuiCHus Ha 3TO U €CJIM HET HUKAKUX CBSA3aHHBIX 3anucei XPOHOJIOTUH OTBETOB.
HOSTOMy, €CJIM Bbl OYUIIACTC XPOHOJIOTUIO KOHTAKTOB, Bbl TAKXC JOJDKHBI OUYUCTUTH
CBsA3AHHYIO XPOHOJIOTUFO OTBETOB.

Ba:knoe 3ameuanne: B THIMYHBIX CUTyaluAX JIYUIIC BCECTO HE YAAJIATh XPOHOJIOTHUIO
KOHTAKTOB, IJIs KOTOpOﬁ 3allMCbIBAJIMCh OTBCTHI. OI[H&KO, €CJI1 BaM HYXXHO yaaJIUTh
TAKYIO XPOHOJIOTUIO KOHTAKTOB, BbI MOXETE CTCPETH BCE CBA3AHHBIC 3aIIMCU XPOHOJIOTHUU
KOHTAKTOB U OTBETOB UJIM CTEPCTH TOJILKO 3aIIUCU XPOHOJIOTUU OTBETOB.

Kak ounctutb XPOHOJIOIMO KOHTAKTOB U XPOHOJIOITMO OTBETOB

Ba:knoe 3ameuanue: HpI/I OYHUCTKEC XPOHOJIOTUU KOHTAKTOB 3allMCH XPOHOJIOTMN KOHTAKTOB
HaBCeTIa YIAIAKOTCA U3 CUCTEMHBIX Ta6.]'II/II_I. BoccTanoButh 3TH JaHHBIE 6y)1€T HCJIb34.

1. Korma moTouHas quarpamMMa HAXOIUTCS B peKAME H3MECHEHHSI, ABAXK/IBI IIEJIKHUTE IO
IpoIeccy KOHTAKTOB, AJIsI KOTOPOTO BBl XOTHTE OYNCTUTH XPOHOJIOTHEO. OTKpoeTces
JINAJIOTOBOE OKHO KOH(UTYypaIyy mporecca.

2. lenxuuTte o BkJIaake 2Kypnas. Bol yBuauTe OKHO JUUTSI KOH(GUTYpUPOBAHUS BEACHUS
KypHasIa TpaH3aKIUi KOHTAKTOB.

3. Haxwmwute OuncTuTh XPOHOJIOI'MIO. Bri YBUAUTEC OKHO O4YKCTUTD XPOHOJIOTUIO
KOHTAKTOB.

HpnMeanne: Ecmm aukakux 3anuceit XPOHOJIOTUH KOHTAKTOB HEC CYILICCTBYCT, TO,
KorjJga BbI IICJIKHETE 10 O4HCTHTH XPOHOJIOI'MI0, ITOSABUTCA COO6H.[CHI/IC 00 OI_I_II/I6K€,
YKa3bIBaromiee, YTO HUKAKUX 3aIMCeN 1JIs1 OYUCTKHU HET.

4. BI)I6€pI/IT€ COOTBETCTBYIOIIYIO ONIUIO IJII OUYUCTKU XPOHOJIOITMU: BCE 3alliCH, BCC
3aIIMC1 B BbI6paHHOM AUAIia3oHe JaT UJIA OIPEACIICHHBIC 3allyCKU MOTOYHOU
JrarpaMmbl, YKa3aHHBIC C UCIIOJIb3OBAHUEM JaThl 1 BPEMCHU 3aITyCKa.

5. Haxwmure xHonky OK.

e Ecmm JJIA BI)I6paHHI)IX BaMM 3alUCEeN HET HUKAKUX 3anucei XPOHOJIOTUM OTBETOB, BbI
YBUOUTE COO6LHCHI/IC C IOATBCPXKICHUCM.

* Ecym s kakux-71u00 BEIOPAaHHBIX BAMU 3AIHACEH CYIIECTBYIOT 3aMMUCH XPOHOJIOT U
OTBETOB, BBl yBUAUTE OKHO OIIUN OYNCTKU XPOHOJIOTHHU. BeiOepuTe O/IHYy 13
CJIEIYFOLINX OIIIAMN.

— Ou4HCTHTDH BCe CBA3AHHbIE 3ANMHCH XPOHOJIOTUH KOHTAKTOB U 0TBeTOB: 11
XPOHOJIOTUS KOHTAKTOB, U XPOHOJIOTHS OTYETOB OYIyT OUYMIIEHBI OT YKa3aHHBIX
BaMU 3aIUCEH.

— OuHCTUTH TOJIBKO CBSI3aHHbIE 3AMHCH XPOHOJIOTHH 0TBEeTOB: OT yKa3aHHbIX BAMHU
3amnmceif OyAeT OYrIIeHa TOJIBbKO XPOHOJIOTUS OTBETOB. 3aIACH XPOHOJIOTHA
KOHTAKTOB HEe OyIyT yAaJIeHBI.

— Ot™mena: He CTUPATDb HAKAKUE 3allMCU XPOHOJIOTUU KOHTAKTOB UJIX OTBETOB.
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6. Tlo 3aBeplieHNH BHIOPAHHOTO JIEHCTBUS B COOOIIEHUH C TOATBEPKICHUEM OYyIeT
CKa3aHO, YTO YKa3aHHBIC 3aMUCH OBLIIA CTEPTHI.

Haxxmute kHonky OK, 4TOOBI 3aKpBITH COOOIICHHE C TOATBEPKACHUEM.

Haxwmute kaonky OK, 4TOOBI 3aKpBITh AMAJIOrOBOE OKHO KOH(PUTYypALUH IIpoIecca.

OTcnexuBaHue OTBETOB

182

B Campaign TepmMuH "oTClIe)XHBaHAE OTBETOB" 0003HAYACT MPOIIECC ONPEIeIICHIS TOTO,
KaK¥e COOBITHS WITH IEHCTBUS OBLIN PEANPHHSTH (GPU3NICCKIMH JINIIAMH B OTBET HA
nepegaHHble UM npeaiioxkenns. OTCIeXHBaHAE OTBETOB TAKKe BKITFOYAET B ceOs
OTCJICKMBAHNE TIOBEACHNUS (PU3MUECKUX JIHII, HAXOASAIMINXCSA B KOHTPOJILHBIX TPYIITax
OJIOKUPOBKH, YTOOBI Y3HATH, BHIMOJIHSJIN JIM OHU HYKHOE JACWCTBHE JaXKe IPU TOM, 4TO C
HUMHM HE OCYIIECTBJISIIICS KOHTAKT.

Campaign 3anuCBIBACT CIEAYIOUIYIO HHPOPMAINIO 00 OTBETAX B KAMIIAHUH:

* KTO OTBEeTHI - CIMCOK OOBEKTOB ayAUTOPUH (HAIPUMED, MOKyHnaTeeH-Ppu3nuecknx JIHi
UJIA ceMeit), MOBEIeHUE KOTOPBIX COOTBETCTBOBAJIO OTCIICKUBAEMBIM THUIIAM OTBETOB.

* BrmmosHEeHHBIC MU ACHCTBUS U JaTa W BPEMs ITHX JIEHCTBHI - HAIPUMeED, TPOXOTHOM
IIEJTIOK Ha BeO-caifTe, MOKYyIKa UM MOKYIKa KOHKPETHOTO TOBapa.

* Ha kaxyro nporeaypy IpeIoKeHUs] OHU OTPEarupoBaId - IPH OTCIIC)KUBAHUU OTBETOB
VYUTBIBAIOTCS BCE CTeHEpUpOBaHHbBIe MPpoIykToM Campaign KOsl (KO KaMIaHWH,
MIPEIJTOKEHHUSI, STICHKH MITH MPOIIEAYPHI), & TAKKE BCE aTPUOYTHI MPEIJIOKEHHUS C
HEHYJIEBBIMU 3HAYCHISIMH, BO3BPAIIICHHBIMH PECIIOHIEHTOM.

* Kak noJIcCYuTHIBaIOTCS UX OTBETHI - ONPEICIINTE, KAK OTBETHI COOTHOCSITCS C KAMITAHUCH
HAa OCHOBE COIIOCTABJICHUS KOIOB, CTEHEPUPOBAHHBIX TpoAyKToM Campaign mim
HEHYJICBBIX 3HAUYCHUI IS aTPHOYTOB MPEJIOKEHNS, OBIIIHN JIN PECIIOHICHTHI B UCXOTHOM
IeJIEBOIT TPYIIIe UITH B KOHTPOJIGHOU TPYIIIE, W OBLII JIM OTBET IOJIYIeH /IO TaThI
OKOHYAHUS CPOKa.

BbinonHeHue oTcnemBaHuA OTBETOB

Brbl npousBouTe OTCIEKUBAHUE OTBETOB, CO3/1aBasi IOTOYHYIO TUATPAMMY, COJIEPXKAIILYIO
nponecc OTBET, KOTOPBII MPUHUMAET BXO/HBIC JIAHHBIC OT TAOJIUIIBI JICUCTBUH Yepes
nporiecc BeiOpath nim M3Bieus. Tabnmna neiicTBuii - 9T0 (haiist niam Tadbimia,
CoJIepIKaIas 3alruch O BCeX JCUCTBHUAX UJIM COOBITUAX, OIICHUBAEMBIX, YTOOBI ONPEICIINTh,
JIOJDKHBI JTM OHM OBITH PACleHeHbI KaK OTBETHI Ha JIFOOOH KOHTAKT WUJIM KOHTPOJIbHBIC
MPOTIEeTYPHI.

Be1 konpurypupyere npouecc OTBeT, 4T00BI 00pabOTaTh, OIIEHUTH U CreHepupoBaTh 1D,
KOTOpBIE BBl paccCMaTPUBAETE KaK OTBETHI Ha Ballle IPEJI0KEeHNE, OCHOBBIBASICH HA
COOTBETCTBHU HEKMM KOMOMHAIMSM KOJOB OTBETOB M/MJIM APYTUX CTAHAAPTHBIX WA
M0JIb30BATEJILCKUX aTPUOYTOB MPEAJIOKEHUS U3 TaOIMLbI feifcTBuil. Bee crenepupoBaHHbIE
npoaykromM Campaign Koabl (KO KaMIAHUH, TPEJIOKEHHNS, STYCHKN NITH IIPOLIEAYPbI),
oTtobpaxeHHbIe B mporiecc OTBET, CUMTAOTCS "MHTEPECYIOIMME Bac KojgaMu oTBeToB". Bee
poyune aTpruOyTHl OTBETOB, HE3ABUCHUMO OT TOTO, SIBJISIIOTCS JIM OHU CTAHIAPTHBIMHU MJIN
10JIb30BATEJILCKIMH, KOTOPBIE 0TOOpakeHs! B mporecc OTBET, pACCMATPUBAIOTCS KAk
"MHTEepeCyIolIne Bac aTpuOyTH 0TBeTOB". Hampumep, MOXHO HCIIOJIB30BATH OJIE
"PeneBaHTHBIC TPOAYKTHI" B KA4eCTBE aTPHOYyTAa MPEIIOKEHHS, YTOOBI OTCIICKUBATD
BBIBOAMMBIE OTBETHI. JIornka o6paboTK1 OTBETOB MCHOJIb3YeT KaK MHTEPECYIOIIIE Bac
KO/JIbl OTBETOB, TaK U MHTEPECYIOIUE BAC ATPUOYTHI OTBETOB, YTOOBI ONPEACIUTh NPSIMbIe
U BBIBOJIUMBIE OTBETHI.

[Tpu BemoHEeHNN poriecca OTBET 3TH OTBETHI 3aIMCHIBAIOTCS B CHCTEMHYFO TAOJIHILY
xponosiormu oTBeToB (UA_ResponseHistory nim ee 9KBUBAJICHT [1J1s1 KAXAOTO YPOBHS
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aynmutopun). Kak u B ciyuae XpOHOJIOTHH KOHTAKTOB, JJIs1 KAXI0T'0 OTCIICKMBAEMOTO BaMHI
YPOBHS ayAUTOPHHU CYIIECTBYET OJ{HA CHCTeMHAasl TaOJIMIa XPOHOJIOTUU OTBETOB.

JlaHHbIe, 3aIMCaHHbIE B XPOHOJIOTHIO OTBETOB, IOTOM CTAHOBSITCS JIOCTYITHBI JIJIs1 aHAJIN3a
C UCTIOJIb30BaHMEM OT4YETOB 00 adexTuBHOCTH B Campaign.

Campaign ABTOMATHUYCCKHU 3aIIUCBIBACT CIICAYFOIIUEC JAHHBIC, CBA3AHHBIC C OTCJIC)KUBAHUEM
OTBETOB:

* Bbut m oTBeT npsiMbIM (OBLIIM BO3BPAIIIEHbI OJIMH UJIM HECKOJILKO KOJIOB,
CreHepupOBaHHBIX IpoaykToM Campaign), Ui BEIBEACHHBIM (HE OBLIO BO3BPAIICHO
HUKAKHX KOJIOB OTBETOB)

* DBbUI 1M OTBET MOJIyYeH 10 WK NOCJIe AaThl OKOHYAHUS IEHCTBHS KOHKPETHOW Bepcuu
MIPEIIOKEHUS

e TlpunajJiexaJt i PECIOH/IEHT K 1IeJIeBOH sUeiike MM K KOHTPOJIbHOM siueiike B
KaMIIaHUHU

* BbU1 ST OTBET YHUKAJILHBIM, UM OH ObLT AyOJIMKATOM
* Ormenka HauboJee 6JIM3KOM, YACTUYHON U MHOXKECTBEHHOH aTpuOynun

e Twum oTBeTa (neifcTBrE), aTpUOYTUPOBAHHOTO JIJIS OTBETA

Mcnonb3oBaHne HECKONbKUX MOTOYHbIX guarpamm ans
oTCJiexXuBaHuA oTBeETOB

MOHO UCIOJIb30BATH OJHY HOTOYHYIO AUArPAMMY JJIsl OTCJICKUBAHUSI OTBETOB JIJIsI BCEX
KaMIIAHWil B Baleit kopnopanuu. Ecim ucnosb3yercst TabJuna ¢ OJHUM JIeHCTBUEM,
CHCTEMHBIII 8 IMUHUCTPATOP, KAK [IPABKUIIO, 3a/14€T MOTOYHBIE AT PAMMBI CEAHCa ISl
3aMUCH JIAHHBIX B TAOJIUITY AEUCTBUIA JIJIT 0OPaOOTKH.

OnmHako B Bamieil peam3anuun Campaign MOXeT IS y400CTBa UCMIOIb30BATHCS OJTHA WA
HECKOJIbKO Ta0JIHIl AeUCTBUH, KaXk/1as U3 KOTOPBIX CBSI3aHA C OT/IEIbHON TOTOYHOM
JUarpaMMoi OTCJIeKUBAHUS OTBETOB.

CiieiyeT UCIOJIb30BATh HECKOJILKO MOTOYHBIX JHATPAMM OTCJICKUBAHUS OTBETOB, €CJIHU:

* Bl oTCiIEKUBAETE OTBETHI ISl PA3HBIX YPOBHEH ayJUTOPUU

* V¥V Bac ecTb TpeboBaHMs K 00paboTKa B peaJlbLHOM BPEMEHU 110 CPABHEHUIO C MTAKETHO
00paboTKOIf

* Bbl xoTuTe N36eKaTh AyOJIUPOBAHUS OOJIBIINX 0OBEMOB TAHHBIX

* BbI XOTUTE COXPAaHUTH KOHKPETHBIE JAHHBIE JJIS1 Pa3HbIX CUTyal Uil

* Bawm TpebyeTcs mosb30BaTeNIbCKas JJOTHKA 00pabOTKNA OTBETOB
Bbl oTcnexunBaeTe oTBEThbl ANA pa3HbIX YPOBHEN ayaAnTopun

(O6s3artesnbHO) BaMm HyXHa 0HA MOTOYHAS JUATPAMMA JIJIs1 OTCJICKUBAHUS OTBETOB AJIS
KaXXJIOTO YPOBHSI ayAUTOPUH, JJI1 KOTOPOTO BHI MOJIYYaeTe U OTCIICKUBACTE OTBETHI.
[Tpomnecc OTBeT paboTaeT HA YPOBHE ayIUTOPHUU BXOJHOU SUCHKN U aBTOMATHICCKH
3aMUCHIBACT JAHHBIE B COOTBETCTBYIOIIYIO TAOIMIYy XPOHOJOTUH OTBETOB JJIsSI 3TOTO
ypOoBHSI ayuTopun. UTOOBI OTCIICKUBATH OTBETHI [JIsI IBYX PA3HBIX YPOBHEH ayUTOPHH,
HanpuMep, MOKynaTeseil u cemeil, Bam noTpedyercs 1Ba pa3ubix npoiecca OTBeT,
BEPOSITHEE BCErO, B IBYX OTAEJbHBIX MOTOYHBIX JUATPAMMAX OTCJICKUBAHUS OTBETOB.

Y Bac ecTb TpeboBaHua K 06paboTKa B peanbHOM BpemeHU no
CpaBHEeHUIO C NaKeTHou o6paboTKo

(O6s3aTeIbHO) BOJBIIMHCTBO CeaHCOB OTCIICKUBAHMS OTBETOB OYAYT MaKSTHBIMHI
MMOTOYHBIMH AT PaMMaMH, KOTOPbIE IEPHOINIECKE 00padbaThIBAIOT COOBITHS,
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HOJICTABJISIEMbIE B TAOMIYYy ASHCTBUS (HAIPAMED, ITOKYMIOK IIOKyNATeNIel B HOYHOE BPEMSI).
YacToTa 3amyCcKOB OTCJISKUBAHUSI OTBETOB Oy/IET 3aBUCETh OT IOCTYMHOCTHU JAHHBIX O
TPaH3aKIUX, UCTIOJIb3YEMBIX JIJIs 3AMOJTHEHU S TAOIUIIbI JICHCTBUI.

Hamnpumep, ecim Bbl 00padaThiBaeTe OTBETHI, IOCTYNAIOIIUE 110 PA3HbIM KaHAJIaM
(mampumep, no VIHTepHETY MM HANIPSIMYIO O MOYTE), BAM MOTYT MOTPeOOBATHCS
OTJICJIbHBIC CEaHCHI 00PaOOTKH OTBETOB, TaK KaK 4YaCTOTA TOCTYIHOCTH JAHHBIX O BXOIHBIX
TpaH3aKIUAX OyAeT pa3HOU Il KaXI0TO KaHaJIa.

Bbl XoTUTe n3bemarb AyonuposaHua 60bLIMX 06bEMOB AaHHbIX

(He obs3atenpHo) Ecin y Bac ecTh OoJibline ToMa TpaH3aKLIuil (HanpuMep, MUJUTHOHbI
TOProBBIX TPAH3aAKIMIA 32 J€Hb), KOTOPBIE HY)KHO OIEHUBATH, BBl MOXETE CUECTh
LI€JIECO0OPA3HBIM TIOCTPOUTH MOTOUHYIO JUATPAMMY OTCJIEKUBAHUS OTBETOB JJIsl
0TOOPaKEHHsI HETTIOCPEACTBEHHO B JAHHBIC HCTOYHUKA, & HE MPOU3BOAUTH onepanuu ETL
(Extract, Transform, Load - M3Byieuenue, npeoOpa3oBanue, 3arpy3ka) B TaOJIMIy JeHCTBUIA.

Hanpumep, BBl MOXeTe IIOCTPOUTH MOTOYHYIO IUATPAMMY OTCJICKIMBAHHS OTBETOB, B
KOTOpoif mporecc V3Bieub n3BJIeKAeT TPAH3AKIUN HETIOCPEACTBEHHO U3 TAOJIHIIBI
XPOHOJIOTHHY TPaH3aKIHNI ITOKYNOK B CHCTEME 3JIEKTPOHHOW KOMMepIUH (Ha OCHOBE
ONpe/IeJICHHOT 0 TMana3oHa JaT), u nporecc OTBeT 0TOOpakaeTcsl HEMOCPECTBEHHO B
CTOJIOIBI B 3TOM TaOJIMIIE U3 U3BJICUCHHBIX JIAHHBIX.

Bbl xoTute COXPaHNUTb KOHKpPEeTHbIe AaHHble ANA pa3HbIX cmyaumﬁ

(He obs3aTenpHO) BRI MOXeTe cUeCTh IeJIecO00pa3HBIM 3aMUCaTh KOHKPETHBIE JaHHBIC
(HampuMep, THIBI OTBETOB) JJIS1 PA3HBIX CUTYallnil, HAIPAMED, PA3HBIX KaHAJIOB.
Hanpumep, ecim Bac HHTEpeCyeT OTCIISKUBAHNE OTBETOB KOHKPETHOTO TUIA (HAIPUMED,
"3ampoc"), CBSI3aHHBIX C KaHAJIOM (Hanmpumep, "IeHTp oOpaleHuii"), Bl MOXKETe CO37aTh
MPOU3BOJIHOE MOJIE ISl TPUMEHEHUST PUIbTPA K 9TUM OTBETAM U UCIOJIb30BATh €r0, TaK
4TOOBI MOTOYHAS AUATPaMMa 00pa0OTKHM OTBETOB U3BJIEKAJIA BCE 3AMPOCHI U3 0a3bl JTAHHBIX
ueHTpa obpamenuit. Boamoxuo, 6yet y1o6Hee co31aTh JaHHbIE, HEOOXOAUMBIE JJIs
OTCJICXKHUBAHUS OTBETOB, MCIOJIb3YsI IPOU3BOIHBIC TOJIS, M U3BJICKATH JaHHBIC
HEMOCPEICTBEHHO U3 UCTOYHMKA, & HE 3aIMChIBATh JAHHBIC B OHY TaOJMIy JCUCTBUIL.

Bam TpebyeTcA nonb3oBaTenbcKana noruka o6paboTkn oTBeTOB

(Heobs3atensHo). Ecin BaM HY>XKHO 3ammcaTh Ballld COOCTBEHHBIE MPABUJIA IS ATPHOYIIUT
OTBETOB, BBl MOXETE CO3/1aTh OT/IEJIbLHYIO TOTOYHYIO JUATPAMMY JIJISI OTCJICKUBAHUS
OTBETOB, YTOOBI PEeaAIM30BATH MOJIH30BATEILCKYIO JIOTUKY OTCIIE)KUBAHUSI OTBETOB.
Hanpumep, eciim BaM HYKHO BBISIBUTb PECIIOHACHTOB /11 npesioxenus "[lokynas 3,
noJrydaete 1 GecriaTHO", BBI JJOJDKHBI PACCMOTPETh HECKOJILKO TPAaH3aKIIMA, YTOOBI
OIpeIeIUTh, MOXKXHO JI KBAJIM(UIUPOBATEL (U3MUECKOE JIMIO KaK pecrioHaeHTa. [Tocie
HAXOX/IeHUS (PU3MUYECKHX JIUII, COOTBETCTBYIOIINX YCIIOBHSIM, BBl MOXKETE 3a/1aTh UX JUJTS
nporecca OTBET, YTOOBI 3aMUCATH OTBETHI C UCIIOJIb30BAHUEM KO IPOIETYPhI 1
COOTBETCTBYIOIIETO TUTIA OTBETA.

OTcnexuBaHne OTBETOB C UCNOJSIb30OBAHUEM KoAoB
npeanomeHNn, COCTOALLUX U3 HECKOJIbKUX YacTen

Bbl MOXeETE OTCIICKUBATH OTBETHI, HCIOJIb3Ysl IPOU3BOJIHOE MOJIE, COJEPKAIIEE KO
[IPEJIOKEHHU S, COCTOSIIINN U3 HECKOJIbKUX YacTell (TO €CTh, KOJI IPE/IJIOKEHUSI COCTOUT U3
OJIHOTO MJTH HECKOJIbKUX KOJI0B). Bee yacTu ko/1a npe/iioxkeH st JOJDKHBI ObITh
00beIMHEHBI C MCIOJIb30BAHUEM PA3CIUTENIS, 33JAHHOTO CBOWCTBOM KOH(BHUTYpaIIUU
offerCodeDelimiter Ha ypoBHe pa3meia. B ciemyromem nmpumMepe co31aeTcsi MPOU3BOIHOE
noJie MultipleOfferCode, cocrosiiee u3 ABYX YacTeil, pa3aejiCHHBIX pa3Ae/IUTEIIEM 10
yMoOJIYaHuto, "-":
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MultipleOfferCode = string_concat(0fferCodel, string concat("-",
0fferCode?2))

[Tpu koHdurypuposaunu nporecca OTBET 151 UCIIOJIL30BAHUS IPOU3BOTHOTO TIOJIS B
Ka4yecTBe NMOoJIs-KaHAu1aTa AeHCTBYS, Hy)KHO CONOCTABUTh IPOU3BOJHOE MOJIE C ATPHOYyTOM
IIPEJIOKEHU I/ TPOLEAYPBI IS KAKIAOT0 KOAa MPEJIOKEHNH B KOJIE M3 HECKOJILKHUX YaCTEH.

ObnacTb AaHHbIX AnAa oTCcliexnuBaHna oTBeToB

ITomuMmo 3amuceit 0 TOM, OBLJIN JIU OTBETHI B TEUCHHUE MIEPUOTA BPEMEHH ICHCTBHS
HpeJIoXKeHus (TO eCTh, OCIe JAaThl BCTYIUICHHS B CHUTy U 10 AaThl OKOHYAHUS ACHCTBHS,
BKJIFOUNTEJIHHO), OTCIIEKMBAHIE OTBETOB TaKXKe 3alHUChIBAET, HE MOMAJI JIU OTBET BHE
JMara3oHa AaT JeWCTBUS U1 BeeX npeaiokennit. Campaign OTCIIeKUBAET 3a1103/1aBIINAe
OTBETHI JIJIs1 BCEX MPEJIOKEHNI B COOTBETCTBHHU CO CKOH(MUTYPHPOBAHHBIM IIEPUOJIOM
BPEMEHHU NOCJIe JaThl OKOHYAHUS AEUCTBUS MPEAJIOKEHHS, YTOOBI OOECIEUUTh TaHHBIE O
TOM, KaK 4acTO MPOU3BOIUIICS IEPECMOTP BAIINX MPEJIOKEHHN MOCIIe NX OPUINaTIbHBIX
J1aT OKOHYaHHUs IEHCTBUS.

OO6yacTh AaT I OTCIICXKUBAHNS 0TBETOB B Campaign Ha3HAYAETCS HA IJI00aJIbHOM
YPOBHE U NIPUMECHSIACTCA KO BCEM NPEAJIOKCHUAMU KaMITaHUM. CucreMHbIi AIMUHUCTPATOP
3a/aeT YUCJIO JHEH MOocIIe 1aThl OKOHYAHUSI ICHCTBUS IPEJIOKEHHS, B TEUCHUE KOTOPOTO
OYAyT OTCJICKUBATHCS OTBETHI.

2T1OT napamMeTp AaT aBTOMATUYCCKU OTPaHUYINBACT BO3MOXHBIC 3K3CMILJIAPBI IpOUCayp,
KOTOPBIC MOT'YT COOTBETCTBOBATH coOpITHIO. UeM MeHbIIe 00J1acTh JaT, TEM 6oJIblIIe
IIOBBIIIACTCA 3(1)(1)€KTI/IBHOCTL, TakK Kak 6yHCT BO3BpAalICHO MCHbBIICE YU CJIO SK3CEMILJIAPOB U3
TaGJ’II/IL[I:I IIpoucayp AJId BO3MOXHOTO COIIOCTABJICHUA.

IMoapoOuyro nHpOpMAIUIO O TOM, KaK 3a/1aTh 00JaCTh AT, CMOTpHUTE B pasaeiie "Kaxk
3aJaTh YUCJIO JHEH IOCIIe 3aBEepIIeHNUs 3alUCH OTBETOB I KaAMIaHUK" B MyOJIMKAIIUN
Campaign: Pyxkosoacteo agmunuctparopa.

OTcnexuBaHue OTBETOB ANA KOHTpONA
[Tpn ncrosb3oBarny mporecca OTBET OTBETH! KOHTPOJILHOM I'PYHITBI OTCIIEKMBATOTCS
OJHOBPEMEHHO C OTBETAMU HA NPEIJIOKEHHUE.

OTBETHI KOHTPOJIBHBIX STU€EK 00PAOATHIBAIOTCS TAK K€, KAK U BHIBOJIUMbBIE OTBETHI, C TEM
UCKJTFOUEHHMEM, YTO BCE KOJIbl OTBETOB CHavasia 0TOpackiBaroTcs. J{J1s1 OTBETOB OT YJICHOB
KOHTPOJILHOMU STYEUKH BCE KOJIbI OTCJICKUBAHUS OTBETOB UTHOPUPYIOTCS, U IPOBEPSIOTCS
BCC MHTEPECYIOIINE Bac aTPUOYTHI (HAPUMEDP, COOTBETCTBYFOIIE IPOAYKTHI) HA
COOTBETCTBHE IK3eMIUIIpaM KOHTPOJIBHOH mporeaypsl. Campaign UCIOIb3yeT BHYTPECHHHAN
VHHUKaJBHBI HA TJ100aJIbHOM YPOBHE KOJ MPOTIEAYPHI, CTCHEPUPOBAHHBIN IS BCEX
KOHTPOJIBHBIX IPOIETyP; OJHAKO KOIBI KOHTPOJIBHBIX IPOIETyp HE BBIIAFOTCS, TAK KaK
KOHTPOJIbHBIE TPOLEAYPHI BCETIA SIBIISIOTCS OECKOHTAKTHBIM 320 IOKIPOBAHHBIM
KOHTPOJIEM.

OnHO U TO e COOBITHE MOXKET ObITh OTHECEHO KaK K 3K3eMILISIpaM IeJIeBOi MpoLeayphl,
TaK U K 3K3eMIUIIpaM KOHTPOJIbHOH npoueaypsl. Hanpumep, eciii Ha KOHKPETHOTO
MOKyHaTes sl OpPUEHTUPOBAHO IpeJIokeHne Ha ckuaky B 10% oT 1060l mokynku B oTaeIe
JKEHCKOH OZIeXk/IbI, 1 9TOT HOKYIATeJb TAKXKe SIBJISICTCS YICHOM 3a0JIOKMPOBAHHOMN
KOHTPOJILHOH I'PYIIIBI, 7151 KOTOPOIT OTCIISKMUBAIOTCS BCE MOKYIKN B MarasmHe, TO, €CIIH
MOKYNATEJ b CIEJIAET MOKYNKY C HCIOJIb30BaHUEM KYIIOHA, 3TO COOBITHE OYAET CBSI3aHO U C
9K3EMIUISIPOM IIEJIEBOM MPOLEAYPhI (ICIOIIB3YETCs KO MPOLEAYPhI KYIIOHA), 1 C
9K3EMIUIIPOM KOHTPOJIBHOHI Mponeaypsl. KOHTPOJIBHBIE 3K3EMIUISIPBI MPOIETYP TAKXKe
HOMevaroTCs B IMana3oHe JaT JeHCTBUS WM NOCJIe JAaThl OKOHYAHUS JCUCTBUS TaK XKe, KakK
U IIeJIEBbIE 9K3EMILISPBI IPOLEAYPHI - ITO 0OeCHeYnBAET NeHCTBUTEIbHOE KOHTPOJIbHOE
CpaBHEHHUE JJIs 3a/IeP>KaBILIerocs AeHCTBUS B siuelike Ha3HAYEHUSI.
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HawnGonee 6;m3kast nim yacTUYHAS aTPUOYIHS HE UCTIOJIb3YeTCs IJISI OTBETOB
KOHTPOJIbHBIX S4€eK - BCET/1a UCIOJIb3YeTCsI MHOXKECTBEHHAS aTpuOynus. pyrumu
CJIOBAMH, €CJIM PECIIOHJCHT HAXOIUTCS B YIIPABJISIOIICH sTUeHKe IS MPEIJIOKCHUSI U €T
JIeficTBHE MO/NAIACT MO/ BEIBOIUMBIN OTBET JIJIs1 HECKOJIBKUX KOHTPOJIbHBIX IPOLIEAYP, BCE
9TU COOTBETCTBYIOIINE KOHTPOJILHBIC IPOIEYPBI OYIYT YITCHBI [IJI OTBETA.

OTcnexunBaHue OoTBETOB ANA NepCOHaNU3NpPOBaHHbIX
npeanoxeHun

Ecim BEI HUCIIOJIB3YETE yIPABJIAEMBIC TAHHBIMU, IEPCOHATIU3UPOBAHHBIC, ITPONU3BOIHBIC NI
napaMeTPpU30BAHHBIC TOJIA NPEAJIOKEHU OJId TCHEPUPOBAHUSA PA3HBIX BCpCI/Iﬁ
IPEeJIOKEeHNUs, TO, YTOOBI 00ECHEeUNTh MPABUIIbHYIO ATPUOYIINIO OTBETOB HA TaKue
NePCOHAIM3UPOBAHHBIE IPEAJIOKEHUS, TabIMIa AeHCTBUI JOJDKHA coaepKaTh HOJI,
COOTBETCTBYIOILUE MOJISIM MTAPAMETPU30BAHHBIX aTPUOYTOB NpesIoxkeHus. Ecim aTu nojs
oToOpakeHs! B mporiecc OTBET B Ka4eCTBE MHTEPECYIOIINX BAC ATPHOYTOB M 3aIIOJTHEHBI, NX
MOJHO UCIIOJIH30BATh JJIsI COTIOCTABIICHASI OTBETOB C BEPCUCH MPEII0KCHUS MIIH
9K3EMILTIPOM IPOLEeAyphl. UTOOBI TPOU3BECTH ATPUOYIHIO 3TON MPOIIEType, OTBETHI CO
3HAYEHUSMU TAKNX "MHTEPECYIOMNX BaC aTPUOYTOB" JOJDKHBI TOYHO COOTBETCTBOBATH
3HAUYCHUSAM, 3alIUCAHHBIM JJIS1 3TOT'O ('1)1/131/1‘{601(01"0 JIM1a B XpOHOJIOTUN BepCI/Iﬁ
HPEJIOKCHUS.

Hanpumep, eciu y Bac eCTb NPeJIOKEHHS 110 MOKYIIKe OUJIETOB, IEPCOHAIN3UPOBAHHbIE C
YYETOM a’pONOPTa B MYHKTE OTJIETA U a3pONOPTA B MyHKTE HA3HAYEHHUs], TO B Ballei
TabmIe ASHCTBUI TOJDKHBI COEPKATHCS MOJI "A3ponopT B MyHKTe oTyeTa" u "Asponopt
B IMyHKTe Ha3HaueHHs . Kaxxmas TpaH3aKIus MMOKYIIKA OMJICTOB HA CAMOJIET TOJDKHA
COIePKATh ITH 3HAYCHUS, & OTCIISKUBAHUE OTBETOB JOJDKHO OBITH CHIOCOOHO COIIOCTABUTH
KOHKPETHBIE OMJIeTHI, IPHOOPEeTeHHBIE (PU3MUSCKUM JIIIOM, C BEPCHSIMH MTPEIITOKEHHAS,
KOTOpOE OBIJIO eMy MPEICTABIICHO. DTH HOJIS TAKKe MOTJIM OBl HCHOJIb30BATHCS IS
OTCJICKMBAHMS BHIBOAMMBIX OTBETOB [JIS1 YWICHOB KOHTPOJIbHOM I'PYIIIBL, YTOOBI y3HATH, HE
nproOpeTaIn JM OHU KaKue-I100 OUJIeThl, KOTOPbIe OBLIN UM NPEIJIOKEHBI.

Tunbl OTBETOB

Tunsl OTBETOB - 3TO ONpEAESICHHbIE AEUCTBUS, KOTOPBIE BBl OTCIIEKUBAHUE, HAIPUMED,
MIPOXO/IHBIE IIETUKH, 3aIPOCHL, IOKYNKH, aKTUBALUY, UCIIOJIb30BaHKE U T.1I. KaxmgoMy Tumy
OTBETOB COOTBETCTBYET YHUKAJIbHBINA KO OTBeTA. TUIBI ¥ KOJbI OTBETOB 33aJaHbI HA
rJ100aJIbHOM YPOBHE B CHCTEMHOIT TabJmie TuoB oTBeToB Campaign, 1 OHU JOCTYIHBI IS
BCEX IPEIJIOKEHUM, XOTs HE BCE TUIILI OTBETOB INOAXOAAT [l BCEX NPETIOKEHUM.
Hanpumep, BbI He OyAeTe O)KUAATH OTBET, OTHOCSIIHUICS K THITY IPOXOJHOTO IIeTIKA, JIs
IPSIMOTO IPEIJIOKEHHUS 110 IIOYTE.

Korna coObITus 3anucbIBatoTCs B TAOJIMIly JeHCTBUM, y KaXKI0H CTPOKH COOBITUS MOXKET
OBITH TOJIKO OJIMH TUI OTBeTa. Ecii noJie Tuma oTBera - mycroe (HyJeBoe) IS IeHCTBYS,
OHO OyIIeT OTCJICKUBATHCS KaK THI OTBETA [0 yMOJT4aHuIo ("HEeH3BeCTHO").

Ecim omHO cOOBITHE HYXHO CBS3aTh C HECKOJBKIMH THIIAMH OTBETOB, HY)KHO 3aIICATh B
TabIMIly TeHCTBUI HECKOJIBKO CTPOK, ITO OJHOM JIJIs KaXKI0T0 TUIA OTBETOB. Hanmpumep,
ecyu (pUHAHCOBOE YUPEKICHUE OTCIICKUBACT YPOBEHD MCIOJIb30BAHUS IS HOKYIIOK HOBOMA
KPEAUTHOM KapThl 3a MEPBBINA MECHIl NOCTIe €e AKTUBAINY, UCIOJIb3YS TUIIBI OTBETOB
"TToxynkal00", "TTokynka500" u "TToxynkal000", nis nokynku Ha cymmy 500 gosapoB
MOXET MOTPeO0BATHCS CreHepupoBaTh coObITHE ¢ TUMaMu 0TBeTOB "[lokynkal00" u
"TTokynka500", Tak Kak MOKYyNKa yJOBJIETBOPSIET OOOUM 3TUM YCIJIOBUSIM.

Ecim BaMm Hy>XHO OOHAPYKHUTH CIIOKHBIE MTOCIIECAOBATEIFHOCTH OTIEIHHBIX TPAH3aKIIIA,
KOTOPBIE BMECTE COCTABSIT COOBITHE OTBETA, BAM MPHUICTCS Pa3AeSIUTh CEAHC MOHUTOPHUHTA,
KOTOPBII MIIET COOTBETCTBYOIINE TPEOOBAHUSAM TPAH3AKIUH U, TPH HAXOXKICHUH
TAaKOBBIX, IIepeaaeT coObITHE B TabymIly neiicTBuil. Hanpumep, eciim mo MapKeTUHTOBOM
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AKIAU PO3ZHUYHOTO MPOJABIA MOKYIAaTeNH, KOTOphle Mpruodpeim jiodbie Tpu DVD-nncka B
Jekabpe Mecslle, MoJyyaroT MPU3, BbI MOKETE IOCTPOUTH IMOTOYHYIO AUATPAMMY, YTOOBI
BBIYHUCIIUTD YUCJIO MOKYNok DVD-IuCKOB /71 KaI0To MOKynaTess, BbIopaTh
MoKymnaTesel, KOTOpble CAeIaIl TpU Ui O60Jiee MOKYIKHY U 3aUCcaTh ITUX MOKynaTesel B
TaOJMITy IefCTBUIA C OCOOBIM THUIIOM OTBeTa (Hanpumep, "[lokynka3DVD").

Bouee monpobuyro nHGOpMAIIHIO O THIAX OTBETOB CMOTpPHUTE B yOsmkanun Campaign:
Pyxrosoncrso agmunuctparopa.

Kateropuu oteetoB

OtBetsl B Campaign moapa3iesIsstoTCs Ha ABEe KATETOPHN:

* IlpsiMoif OTBET — BO3BPAIICHBI OJIMH UM HECKOJILKO KOJOB OTCIICKIBAHMS,
CreHeprupOBaHHBIX KoMITOHeHTOM Campaign, OTOpaBJIeHHBIX BMECTE C IPEAJIOKEHUEM, U
BCE BO3BpAIIEHHBIE HHTEPECYIOIINE BAC ATPUOYTHI TOJDKHBI COBIAAATH.

M BbIBO,HI/IMbIﬁ OTBET - HUKAKUX KOJOB OTCJIC)KUBAHUS HE OBLIO BO3BpAlI€HO, HO ObLI
BO3BpPAIllICH U COBIAJI XOTA OBl OMH anI/I6yT MMPCAJIOXKCHUS, HCHOJ’IB3y€MBIfI JJIsA
OTCJIC)KUBAHMS OTBETOB. OTBETHI OT 336HOKI/IpOBaHHLIX KOHTPOJIbHBIX I'PYIII BCEraa
SABJIAFOTCSA BBIBOOUMBIMUA OTBETAMM.

onlele oTBeThl

OTBeT cyuTaeTCs IPAMBIM OTBETOM, €CJIN:

* PecrnoH/ieHT BO3BpaTUII, KAK MUHUMYM, OJMH KOJI, CTEHEPUPOBAHHBIN MTPOYKTOM
Campaign (ko1 KaMIIAHWUH, STICHKH, TPEIIIOKEHUS UITU MPOIETYPhI), KOTOPBII TOYHO
COOTBETCTBYECT OAHOMY MJIM HECKOJIBKMM BO3MOXKHBIM IICJIEBBIM JK3EMILTIApaM
MPOLIEAYPBI, CTCHEPUPOBAHHBIM KOMIIOHEHTOM Campaign.

AND

* 'V 11060r0 BO3BPAIIEHHOTO HHTEPECYIOIIEro Bac aTpudyTa (TO eCTh, JJToboro aTpudyTa
NPEAJIOKEHUS, CTAHAAPTHOI'O UJIM TOJIb30BATCIILCKOT O, KOTOprﬁ OBLI OTO6pa)KCH B
npouecc OTBET AJI OTCIIEKUBAHUS) JOJDKHO OBITh 3HAUEHHE, TOYHO COBIAJAIOIIEE CO
3HA4YEHUEM aTpudyTa B IpoLeaype.

Hamnpumep, ecim Ko MpoOIe Iy phl SIBJISETCS HYXKHBIM KOJIOM OTBETa, a MHTEPECYIOIUM Bac
aTpubyToM siBirsteTcs "Kanan orBeTa", BXOJHOM OTBET co 3HaUeHUAMH "X XX 123" nis
KOJIa MPOTIeTyphl U "CKJIAJT POZHUYHOM MPOAYKIUU'" [T KaHAJIa OTBeTa He OyJIeT CUNTAThCS
TOYHBIM COOTBETCTBUEM JIJISI TPOIIETYPHI, C COOTBETCTBYIOMMMU 3HaUeHUsIMH "X XX 123"
"uTtepHeT".

OTBET C HYJIEBBIM 3HAYCHHEM MHTEPECYIOIIEro Bac aTpudyTa He MOXKET COOTBETCTBOBATH
npoleaype, y KOTopoid ecTb aTpulyT NpeAsIoKeHUs. HAIPUMED, OTBET, Y KOTOPOTO
OTCYTCTBYET 3HA4Y€HHUE "TPOLEHTHON CTAaBKH'", HE MOXET COOTBETCTBOBATH HUKAKOMY
MIPEIJIOKEHAFO, CO3JJaHHOMY Ha OCHOBE IIa0JI0HA IIPEJIOKEHII, COIePKAIIETO
MIPOLICHTHYIO CTABKY B KAUECTBE aTPUOYTa MPEIIIOKCHUS.

OpHaKO OTBET CO 3HAUYCHUEM MHTEPECYIOIIETO BAC aTPUOyTa, KOTOPOTO HE CYIIECTBYET B
IpoleIype, He MellaeT YCTAaHOBJIGHHIO COOTBETCTBUs. HampuMmep, eciu npeiioskeHne o
GecruTaTHOM MOCTaBKe OBLJIO CO3/TAHO HA OCHOBE I1a0JIOHA MpeIIoKeHHs 0e3 aTpudyTa
NIPEeJIOKEHUS "IPOLICHTHAS CTaBKa'" JIsl BXOJHOI'O OTBETA, a4 "IPOLICHTHAS cTaBKa"
SBJISIETCS MHTEPECYIOIIUM Bac aTpuOyTOM, 3HaUeHue aTpuOyTa "IpoLeHTHas cTaBka" 1Jis
BXOHOT'O OTBETa He OyleT MMeTh 3HaueHus1, korna Campaign OyJeT paccMaTpUBaTh
BO3MOJHbIE COOTBETCTBUS JIJIsl IPOLIETYP, CBSI3AHHBIX C MPE/IJIOKEHNUEM O OSCIUIaTHOM
MIOCTABKE.
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OTciexxuBaHue OTBETOB PACCMATPUBAET BOIPOC O TOM, OBbLJIN JIM IPOU3BEICH OTBET 10
UCTEUYEHHE IePHoIa IeHCTBUS MPEAI0KEHUS (TO eCTh, OCTIe JAThI BCTYIUICHUS B CHJIY U 0
JIaThl OKOHYAHMS CHCTBUSI, BKJIFOUUTEILHO), UJIM OTBET OKa3aJjics BHE IMANa30HA AT
neiicTBus. Campaign OTCIISKUBAET 3al103/1aBIINE OTBETHI 32 CKOH(MUTYPUPOBAHHBIN TIEPUO/T
BpEMEHHU NOCJIe JaThl OKOHYAHUS AEUCTBUS MPEAJIOKEHUS.

HpI/I OTCJIC)KMUBAHUM OTBETOB TAKXC OIPCACIIACTCA TO, OBLI JI1 HpHMOﬁ OTBET IOJIYYCH OT
PECIIOHACHTA, KOTOpLIfI HaxXoOuJICA B I'PYIIIC ICPBUYHOIO KOHTAKTA, TO €CTh, B sueike
Ha3HA4YCHU .

IIpumeuanue: Eciy npssMoHi OTBET IOCTYIMJI HE OT IEPBOHAYAIbHOM 1IE€JIEBOM TPYIIIIBI,
OTBET CYUTAETCS "HENPABUJILHBIM" UJIHM "IPOXOAHBIM" OTBETOM, YTO O3HAYAET, YTO
PECIOHJICHT KaKUM-TO 00pa30oM MOJTy4InJI AeHCTBUTENbHBIN KOJI OTBETa, XOTS OH
NEPBOHAYAJILHO HE MOJIy4asl IPEIJIOKEHHUE.

MOXKeT 0Ka3aThCsl BAKHBIM IOHSITh, CKOJIbKO OTBETOB MOCTYIIHIIO OT II€JIEBOI I'PYIIIIbI,
OCOOEHHO €CJIN BbI MBITAETECh 000PATh MOKYHATEJel ¢ BBICOKON 3HAYMMOCTBIO. DTH
3HAYEHUs MOXHO pa3OWTh HA TPYIIBI B 0T4eTaX 00 3(h(HEeKTUBHOCTH, YTOOBI Y3HATD,
CKOJIBKO MPSIMBIX OTBETOB MOCTYIMJIO OT UCXOIHOM 11€JIEBO# I'PYIIIbI U CKOJIBKO OBLIO
HEMPaBUJILHBIX OTBETOB.

HpﬂMLIe OTBCTHI MOTYT OBIThb TOYHLIMU UJIM HEYSTKUMH COOTBETCTBHSIMHU.

MpAmble TOUHbIE COOTBETCTBUA
OTBeT CYUTAETCS MPSMBIM TOYHBIM COOTBETCTBHEM, eciit Campaign MOKET YHUKAIIEHBIM
006pa3oM HACHTADUIMPOBATH OJNH [EJIEBOH IK3EMILISIP TPOIETyPhI TS IPeAOCTABICHHS.

ITpumeuanue: JIydre BCEro UCMOJIB30BATH IJIS OTCIICKUBAHUS KOIBI IPOLIEYD,
creHepupoBaHHbIe MpoykToM Campaign, Tak kak Campaign Bceria MOXeT YHUKaJIbHBIM
006pa3oM UACHTU(DUIMPOBATH IK3EMILISIP IPOLETyPhI 1JI IPeAOCTABIICHUS, €CJIN
BO3BpallleH KO IPOUeaypHhI.

Hanpumep, ecii BB HCTIOIH30BaIH KOBI IPOIIETyP, CTEHEPUPOBAHHBIC HA OCHOBE
MMOTOYHOW AMAaTpaMMBI KOHTAKTOB B BUIE KOJOB KYIIOHOB B IIPEIJTOKEHAHN, W KO
MIPOLIEAYPHI BO3BPAIIIEH PECIIOHICHTOM B OJTHOM M3 IEJIEBBIX SUeeK MPEII0KECHNUS, TO OTBET
SIBJISIETCS IPSIMBIM TOYHBIM COOTBETCTBHEM JIJIS ATOTO NPEIJIOKEHHS.

Eciu nosryyeHo HECKOJIbKO KOJ0B OTCIICKUBAHMS MJIM aTPUOYTOB UJIU MPOIEHTOB, BCE
KOJIbI ¥ 3HAYEHUSI aTPUOYTOB JIOJKHBI TOYHO COOTBETCTBOBATH IK3EMILISIPY NPOLEAYPHI,
4TOOBI UX BKJIFOYATH B MOJICUET. JpyruMu cJI0BaMu, €CJIM PECIOH/IEHT NepeaacT KO
MIPEIITOKEHHUS, KO MPOLIEAYPHI M aTPUOYT MPEJIOKCHUS C HEHYJIEBBIM 3HAYCHUEM, BCE OHU
JTIOJDKHBI TOYHO COBIAIATH C KOJIAMU W 3HAYCHUSIME aTPUOYTOB MPEIJIOKCHUI B

mporeaype.

anMble HeyYeTKne cootBeTcTtBuA

OTBeT cuuTaeTCs NPSIMbIM HEYETKMM COOTBETCTBHEM, ecyii Campaign He MOXKeT
YHUKaJIbHBIM 00Pa30oM HACHTU(GHULIUPOBATH SK3EMILISIP MPOLELY P IS IPEIOCTABIICHNUS,
HO BO3BPALLECHHbIE KOAbI OTCJIC)KUBAHUS JOJDKHBI COOTBETCTBOBATH HECKOJIbKAM
BO3MO>KHBIM 9K3EMILIIPAM IIPOLELYPBI.

UT0OBI Cy3uTh HAOOP LEJIEBBIX YK3EMIUIIPOB IIPOLEIYP, KOTOPBIE HOJIYYaT OLEHKY IS
3TOTO OTBETA, €CJIM KAKO JIMOO0 LeJIeBOi 9K3eMIUIIP MPOLEIYPHI CBA3ZBIBAJICS C
pecriorieaToM, Campaign 3aTeM 0TOpachIBaeT BCE IK3EMILISIPHI TPONEAYP, KOTOPHIE HE
CBA3BIBAJIUCH C PECIIOHICHTOM. Ecmu ICJIEBBIC DOK3EMILIAPBI NPOUECAYPhI HE CBA3bIBAJIMCH C
PECIIOHAEHTOM, OCTAHYTCS BCE U BCE IIOJIy4aT OLEHKY JeHCTBUTEIILHOTO OTBETA.
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Hamnpumep, eciim nokynaTesb B CEFMEHTE BHICOKON 3HAUMMOCTHU IIOJIY4UJI IPEJIOKEHUE OT
KaMIIaHUH, KOTOPOC NPEAOCTABIIAJIOCH KaK IMMOKYIATCIISAM C BI)ICOKOI\/'I7 TaK U NOKYyIaTEJIAM
CO CpejiHel 3HAUMMOCTBIO, M BO3BPATHUII KO MPEAJIOKEHHS, 3TO EpBOHAYATILHO OyAeT
COOTBETCTBOBATH JBYM IIEJIEBBIM 2K3EMILISIPAM MPOIEAyPhl (OTHOMY JJIS STYSHKH C
BBICOKOH 3HAYUMOCTBIO U OJHOMY - JJISl STYEUKU CO cpeiHel 3HaUuMOCThI0). [Tpu
MPUMEHEHUH 3TOr0 MpaBujla OTCICKUBAHUS OTBETOB, IIOCKOJIbKY 9K3EMILISIP NPOLEAYPhI
JUTSL STICHKY C BBICOKOM 3HAYMMOCTBIO (PaKTHUECKH peJHA3HAYAIICS 9TOMY PECIOHICHTY, a
9K3EMILIAP NPOLELYPHI A1 STUEHKU CO CpeiHEN 3HAUUMOCTBIO - HET, NOCJIEHUIN 2K3EMILISP
Oynet otOpomreH. [ 3TOro oTBeTa OyIeT YINTHIBATHCS TOJBKO IK3EMIUISP IPOLEAY PHI,
CBSI3AHHBIN C TPYNIION TOKYIIATEJIEN C BBICOKOM 3HAYNMOCTBIO.

KpOMG TOI'0, €CJIM AaTa OTBETA HAXOAUJIACh B AWAIla30HE JaT neucTBus A JIF000rO0 U3
OCTAJIbHBIX 3K3EMILJIAPOB NPOUECAYPHhI, 6y,ZlyT OT6pOIJ_IeHbI BCC OK3EMILJIAPBI IPOUCAYPhI, HE
HaxoAdIuecs B Juana3oHe JaT BCTYNJICHUS B CUJTY U OKOHYAHU A AeucTBUS.

Hanpumep, ecimm ¢ mokymaTesieM CBSI3BIBAIACH B 9K3EMILISIPE OJTHOM U TO¥ ke KaMITaHUHU 3a
STHBapb U 3a (heBpajib, 1 OBLI BO3BPAILCH KO IPEIJIOKEHIS, 3TO OyIeT O3HAYATh
COOTBETCTBHE ABYM IEJIEBBIM dK3eMIUIIpaM IpOLeayphl (OJHOMY - 3a STHBAPh U OJHOMY -
3a ¢eBpasb). Ecm neificTBrue Kaxa0i BepcHy NPeAJI0OKEeHUS 3aKaHINBAJIOCH B KOHIIE
MecsIa, B KOTOPOM OHO OBLIO MHUITMMPOBAHO, OTBET B (heBpaJie MPUBE ObI K TOMY, YTO
9K3EMILIIIP MPOIIEYPHI 32 STHBAPb ObLIT OBl OTOPOIIIEH, TaK KaK ero JIeHCTBUE 3aKOHYUIIOCH.
J71s1 9TOrO OTBETA paccMaTPHUBAJICS ObI TOJIBKO IK3EMILISP MIPOLEIYPHI 32 (heBpalb.

IMocrne npruMeHeHHs TPaBUJI OTCIICKUBAHMSI OTBETOB U OTOPACHIBAHUS BCEX
HEeIeHCTBUTEIIBHBIX IIEJICBBIX AK3eMIUISIPOB mporueayp Campaign NCHOJIb3YeT pa3HbIe
METOIbI ATPUOYIIUH [JIs1 BBIYHUCIICHUS JOJIN, IPICBANBAEMOI BCEM OCTAJIbHBIM
9K3EMILTIPAM MPOLEAYDP.

BbiBeaeHHble OTBEThI

OTBeT cyuTaeTCs BBIBEACHHBIM, €CJIM BBIIIOJIHAIOTCA CIICAYIOIIUE YCIIOBUA!

* He Bo3BpameHo HIKaKuX KOJOB, CTeHEPHPOBAHHBIX MpoaykToM Campaign (Kox
KaMITAHWUH, STYeHKH, TPEITOKEHUS UITH MPOIETYPhI)

* PecnoHIeHT NpUHAJICKUT K 1IEJIEBOU sTUeiKe UJIM KOHTPOJIbHOM sSUeiike

* BosBpaiied XoTs Obl 0IMH aTPUOYT MPE/JIOKEHUSI, UCTIOTIBL3YEMbIN JJI51 OTCIIC)KUBAHUS
OTBETOB

* Bce Bo3BpaIeHHbIe ATPUOYTHI MPEIJIOKEHNS COBIATATOT

OTBET C HyJIEBBIM 3HAYCHHEM MHTEPECYIOIIEro Bac aTpubyTa He MOXKET COOTBETCTBOBATH
npolenype, y KOTopoid ecTb aTpulyT NpeAI0oKeHUs. HAIPUMED, OTBET, Y KOTOPOTO
OTCYTCTBYET 3HA4Y€HUE "TIPOLIEHTHON CTABKH", HE MOXET COOTBETCTBOBATH HUKAKOMY
MIPEIJIOKEHAFO, CO3JaHHOMY Ha OCHOBE IIa0JI0HA IPEJIOKEHHIA, COePKAIIETO
MIPOLICHTHYIO CTABKY B KAUECTBE aTPUOYTa MPEIJIOKCHUS.

OpHAKO OTBET CO 3HAUYCHNEM MHTEPECYIOIIETO BAC ATPUOyTa, KOTOPOTO HE CYIIECTBYET B
IIpoueAype, He MeIIaeT yCTAHOBJIEHNIO COOTBETCTBUS. Hanpumep, ecim npeaokenue o
OecruTaTHOI MOCTaBKe OBLJIO CO3/1TAHO HA OCHOBE IIa0JIOHA MpeIJIoKeHHs 0e3 aTpudyTa
IIPEeJIOKEHUS "IPOLICHTHAS CTaBKa'" JIsl BXOJHOIO OTBETA, a4 "IPOLICHTHAS cTaBKa"
SBJISIETCS MHTEPECYIOIIUM Bac aTpuOyToM, 3HaUeHUe aTpuOyTa "IpolLeHTHas cTaBka" 1Jis
BXO/HOTO OTBeTa He Oy/eT MMeTh 3HaueHus1, korna Campaign OyJeT paccMaTpUBaTh
BO3MOJHbIE COOTBETCTBUS JIJIsl IPOLIETYP, CBSI3AHHBIX C MPE/JIOKEHNUEM O OeCIUIaTHOM
MOCTABKE.
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Kpome T0ro, 4ToObI OTBET CUNTAJICS BBIBEJCHHBIM, I0JDKEH ObITh OCYIIECTBJICH KOHTAKT C
PECIIOHICHTOM (TO €CTh, OH HaXOUJICS B IEJICBOIT sTuelike MM B TPYIIE, C KOTOPOit
OCYILIECTBJISAJICS KOHTAKT).

Hampumep, ecimm nokynaTesro OTIpaBUIM KYIOH Ha 1 ToJ1ap HA HOKYIIKY CTUPAILHOTO
MOPOIIKA, ¥ MOKYIATEJIb MPHOOPEIT CTHPAJILHBIN TOPOIIOK (ke eCIM OH HE MPEIbIBUI
kyroH), Campaign BbIBEIET TIOJIOKUTEIBHBIN OTBET HA ATOT [EJIEBON IK3EMILISIP

PO AYPHI.

BbiBeieHHble OTBETbI OT KOHTPOJbHbIX rpynn

Bce oTBETHI OT 4JIeHOB KOHTPOJIBHBIX TPYIIT (KOTOPBIE BCET 1A SABJISIFOTCS
3a0JIOKMPOBAaHHBIMYI KOHTPOJILHBIMU rpynnamMu B Campaign) siBJISIFOTCS BbIBEJACHHBIMHU
oTBeTamMu. COOTBETCTBUE BbIBEJICHHBIX OTBETOB - 3TO €IUHCTBEHHBIN MEXaHU3M JJIs
OIICHKU OTBETOB OT WIEHOB 3a0JI0OKMPOBAHHBIX KOHTPOJIbHBIX IPYIIL.

[MockombKy WIeHBI KOHTPOJILHOI TPYIITEI HE MOJIyYarOT HUKAKIX COOOIICHNH, Y HUX HE
MOXeT OBITh HUKAKUX KOJOB OTCJICKUBAHMS, KOTOPHIE MOKHO OBITIO OBI BO3BPATHUTD.

OTcrexxuBaHNE OTBETOB CJICAUT 3a YJICHAMH KOHTPOJBHBIX I'PYII, YTOOBI ONPEC/IUTh,
BBIIIOJIHWJIM JIM OHU HY)KHOE JIefiCTBUE, HE 110JIy4as HUKAKOIo npeayioxenus. Hanpumep,
KaMIaHUs MOXET ObITh OPUEHTUPOBAHA HA IPYIITY MOKyNaTesel, y KOTOPhIX HET YeKOBBIX
CUETOB B CJTy4ae NPeAsI0KEHNUs], KACAIOLIErocst YeKOBOro cueTa. YJIeHOB KOHTPOJIbHOI
TPYIIBI OTCIICKUBAIOT, YTOOBI y3HATH, HE OTKPBIBAJIN JI OHM YEKOBBIH CUET B TOT Xe
[IEPUOJT BDEMEHH, KOIla ACUCTBOBAJIO NPEJIOKEHHUE, KACAIOLLIEEC] YEKOBOIO CUETA.

Bce BXO/JHBIC COOBITHS OICHUBAKOTCH, YTOOBI OIIPEACINTD, HE ABJIAFOTCA JIM OHU
BO3MOXHBIMM BBIBOJJUMBIMU OTBETAMU IJIA KOHTPOJIBHBIX 3K3EMIIJIAPOB NPOLEAYP. Bce
KOAbI OTBETOB OT6paCI>IBaI-OTC${, a OCTAJIbHBIC MHTCPECYIOINEC BAC anI/I6yTbI OILICHUBAKOTCA
IO CPaBHEHUIO C KOHTPOJIbHBIMHU SK3EMILIAPAMU IPOUCAYDP AJIA BO3MOXHOU OLICHKH
OTBCTOB.

MeToabl aTpnbyuun
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Campaign moaIepXuBaeT TPH METO/Ia COOTHECEHIS OTBETOB C IIPEJIOKCHASIMU:
e HawuboJiee 6JIM3KOE COOTBETCTBUE
* YacTHyHOE COOTBETCTBHE

* MBHOXECTBEHHOE COOTBETCTBHUE

Bce 9T Tpu MeToaa aTpUOYIMU OTBETOB UCIOJIB3YIOTCSI OJTHOBPEMEHHO U 3aIUChIBAIOTCS
KaK 9aCTh XPOHOJIOTUH OTBETOB. MOXHO BBIOPATH MCIOJIH30BAHKE OHOIO U3 HUX,
KOMOUWHAITIY WJIA BCEX ITUX METOJIOB B Pa3HBIX OTYeTaX 00 3PPEeKTUBHOCTH, YTOOBI
OLCHUTH B(b(bCKTI/IBHOCTI) KaMIIaHUU U IPEJIOKECHUA.

ATpuOyIus OTBETOB BBINOJIHACTCS JIJIs IIEJIEBBIX SK3EMILIIPOB MPOIIEyP, KOTOPhIE
OCTAIOTCSI TOCJIe OTOPACKIBAHUS HEACUCTBUTEILHBIX OTBETOB (71100 U3-3a TOrO, YTO
9K3EMILISIP IPOIETyPhI He MO3BOJISLT OCYIIIECTBUTH CBSI3b C PECIIOHICHTOM, JINOO U3-3a
TOTO, YTO 3aKOHYIJICS CPOK ACHCTBUS 3K3EMIUIIPA MPOIEAYPHI).

Hamnpumep, pecioHICHT B 1IEJIEBOIT S4eiike, KOTOPBIIT MOJIY4NII TPH HPEIJIOKEHUS,
BO3BPATUII KOJ sTYEHKH; TOUHBII 9K3EMIUISIP NPOLETYPhl ONPEAEIUTh HE yIAJIOCh.
HawnnyumnmM BapraHTOM aTpUOYIIMK COOTBETCTBHUS OB OBI BEIOOP OTHOTO U3 TPex
MPeIJIOKEHU, KOTOPOMY ObLITa ObI MPUCBOEHA TOJIHAS BEJIMYMHA OIIEHKU; TPU YACTUUHON
aTpuOyLUK COOTBETCTBHUS KaX/10€ U3 TPeX MPEJI0KEHUI OIeHNBAJIOCh Obl Kak 1/3 kaxoe,
a Opu aTpuOYIUU MHOXKECTBEHHOI'O COOTBETCTBHUS MOJIHAS OLIEHKA OTBETA ObLiIa OBl
MIOJTy4eHa JIJISl BCEX TPEX MPE/JIOKECHNUI.
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Haunbonee 65n11M3Koe cooTBeTCTBUE

[Tpu aTpubyumu Ha ocHOBE HanboJiee OJIM3KOTrO COOTBETCTBHSI MOJIHYIO JI0JIFO OTBETA
MOJIy4aeT TOJIBKO OJIUH IK3EMILISP MPOIEAYPhl HA3HAUCHHUS; @ BCE OCTAJIbHBIC [TOIXOISIIUEC
9K3EMILTSIPBI MIPOLEAYPHI MOJIYIAOT HYJICBYIO OICHKY. Ecym a1t oTBeTa MOAXOIUT
HECKOJIbKO 9K3eMILISIPOB mpoteaypsl, Campaign BEIOEpPET B KauecTBe HanboJiee OJIM3KOTO
COOTBETCTBHSI IK3EMILISP MPOLEIYPHI C CAMOIi HefaBHel JaToit KoHTakTa. Ecim
CYIIECTBYET HECKOJILKO IK3EMIUISIPOB MPOLEIYPhI C OJIHUMHU U TEMHU e TATON U BpeMeHEM
KoHTakTa, Campaign IPUCBOUT UM TOJIFO YCIOBHBIM 00pa3oMm.

ITpumeuanue: B ciiyyae HECKOJIBKHX 9K3EMILTSIPOB MPOIETYPHI C OJHUMHI B TEMH XKe AaTOM
U BpeMEHeM KOHTAaKTa, KaKIbI pa3 OyJeT OLEHUBATHCS OJUH U TOT K€ IK3EMILISIP
IIPOLEYPbI, HO BbI HE JOJDKHBI 0KUAATh, 4To Campaign OyaeT BIOMpPATh KAaKOH-TO
KOHKPETHBII 9K3eMIUISIP IPOLEyphI.

YacTnyHoe cooTBeTCcTBUE

[Tpu aTpubyUMH C YACTUYHBIM COOTBETCTBUEM BCE 71 OIXO/ISIIIUX IK3EMILISIPOB
IPOLE/YPbI MOJIYYAIOT A0JIEO 1/n [JIsl OTBETA, TAK YTO CyMMa BCEX OLEHOK aTpUOyTOB
Oynet paBHa 1.

MHo)ecTBeHHOEe COOTBEeTCTBUE

ITpu aTpubyuuu ¢ MHOKECTBEHHBIM COOTBETCTBHUEM BCE 1 MOAXOASIIUX IK3EMILISIPOB
MpoIEeIyp MOJIY4aroT BCIO OLUEHKY JJI1 OTBETA. DTO MOKET IPUBECTH K NIEPEOLIEHKE
MPOLEAYP, ¥ 3TOT METOJI CIIETyeT UCIOIb30BAThH C OCTOPOKHOCTHI0. KOHTPOJIbHBIE TPYITIBI
BCETJa OTCJICKUBAFOTCS C UCTIOJIH30BAHAEM MHOYKECTBECHHON aTpHOYINH: KaXXIbIif OTBET OT
YJIeHa KOHTPOJILHOW TPYIIIBI TOJTy9IaeT HOJTHYFO OICHKY.
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FmaBa 9. CoxpaHAeMmble 0ObeKThbI

Eciu cyiiecTByIOT KOMIOHEHTHI KAMIIAHUU, KOTOPBIE Bbl YACTO UCIIOJIb3YETE, BbI JOJIKHBI
MONBITATHCS pa3paboTaTh U COXPAHUTH UX KaK XpaHUMbIe 00beKThl. [ToBTOpHOE
HCHOJIb30BAHUE XPAHMMBIX OOBEKTOB B Pa3HbIX NOTOYHBIX AMArpaMMax U B pa3HbIX
KaMITAHHSIX TTO3BOJISIET COKOHOMHUTH BPeMSI I 00ECTICUUTh HEMPOTUBOPEUNBOCTD JIJTSI PA3HBIX
KaMIIaHUM.

B Campaign CyIecTBYIOT CJIEAYIOIINE TUIBI XPAHUMBIX OOBEKTOB:
* TIpousBojHbIe MOJIS

e Tlonb3oBaTtesbCKUE IEPEMEHHBIE

* Tlosb30BaTENILCKIE MAKPOKOMAH/IBI

e [la6monst

* CoxpaHeHHbIE KaTAJIOTH Ta0JIHI]

NMpoussoaHble nonqa

[Tpou3BoaHBIC TOJIS - 3TO IEPEMEHHbBIE, KOTOPBHIX HET B UICTOYHUKE TAHHBIX U KOTOPHIE
CO3/IAFOTCS] HA OCHOBE OJTHOTO WJIM HECKOJIbKUX CYIIIECTBYIOIIUX MOJICH, JaXe eCIIi 3T MO
HAXOJISITCS B PA3HBIX UCTOYHUKAX JAHHBIX. BO MHOTHX MpoIieccax B OKHE KOH(PUTYpaLUK
ecTb kHonka [Tpou3Bo/HbIe M0JIsI, KOTOPAst HO3BOJIIET CO3/aTh HOBYIO IEPEMEHHYIO JIJTsl
3anpoca, CerMeHTUPOBAHUSI, COPTUPOBKHU, BHIYMCIICHUSI UJIM TIEPEIayl BBIXOHBIX JTaHHBIX B
TabMILy.

Bul MoxeTe aesiaTh co3qaHHbIE BAMHU SIBHBIM o6pa30M IIPOU3BOJHBIC TOJIA TOCTYIIHBIMU
JJIA TIOCJIEAYOIICT O ITpoIiecca, BKJIrOYas OIUIO C}IeJ’IaTb XPAHUMBIM ITPpU UX CO3JAAHUU.

B O6HICM CJIydyac, IpOU3BOJHBIC IMOJIA, JOCTYIIHBIC IPOLECCY, NIEPCUUCIICHBI B IIAITIKE
Hponmonmﬂe oJisl. HpOI/ISBOHHI)IC II0JIA JOCTYIIHBI TOJIBKO OJIs IMpoIecca, B KOTOPOM OHHU
CO31aHBbI. Ecmm BBI HE CO31aBaJid HUKAKHUX IMPOU3BOAHBIX noJiei B IIponecce, mamnka
HpOI/BBOI[HI)le MOJIsl HE ITOSABUTCS B CITMCKE.

UTOoOBI NCTIOIH30BATH MPOM3BOTHOE TOJIE B IPYTOM IIpoliecce, KOTOPHIN He MIET IOCie
JIAHHOT0, COXPAHNUTE BBIpAKEHNE MPOU3BOIHOTO MOJIs B crircke CoxpaHeHHble NPOU3BO/IHbIE
noJist. BkirrounB npou3BogHOE 110J1e B ciucok COoXpaHeHHbIE TPOU3BOIHBIE TIOJISI, BB
cJies1aeTe ero TOCTYMHBIM JIJI BCeX IMPOIIECCOB Ha BCEX MOTOYHBIX JUArpaMMaXx.

Cos3pgaHue Npon3BoAHbIX NOsNen

Bur CO34aCTC MPOU3BOJHLIC ITOJISA B OKHAX KOH(i)I/IpraI.II/II/I IponecCoB, KOTOPLIC
NOAACPIKUBAKOT IIPOU3BOJHBIC ITOJIA.

B BbIpakeHUH MPOU3BOTHOTO MOJISI MOKHO UCIOJIb30BATh TOJIHKO MOJIS U3 TAOJIHII,
BBIOPAHHBIX B IMAJIOTOBOM OKHE KOoH(purypamuu nporecca. Ecim HyXHOH TaOIMIBI HET HA
9KpaHe, yoeauTech, YTO OHA BHIOpAaHA B KAYECTBE UCXOTHOM TaOIIHUIIBI.

OrpaHnyeHUA UMeHOBaHUA NPOU3BOAHbIX Nosen
B OTHOIICHUU UMCH ITPOU3BOJHBIX noJiei HeﬁCTByIOT CIICAYOIINUE OTrPAHUYICHUA:

* OnHu HE JOJDKHBI COBIIAAATh HA C OAHUM U3 CIICAYIOIIUX TUIIOB UMCH:

— Kuroueoe cioBo 6a3s! ganabix (Hanpumep, INSERT, UPDATE, DELETE nmm
WHERE)
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— Tlone B oToOpaxeHHO¥ TabHIe Oa3bl TAaHHBIX

* B HEX He JTOJDKHBI HCIIOJIB30BaThC cjioBa Yes u No

Ecim BBI He OynmeTe coOIFOAaTh ATH OTPAHAYEHIS IMEH, TO IPH BBI30BE 9THX MPOU3BOIHBIX
HOJIeH MOKHO MOJIYYUTH OIMMOKHU 0a3bl JAHHBIX, UJIM MOXET IPOU3OUTH pa3beANHEHIE.

ITpumeuanue: B OTHOLIEHUM UMEH IPOU3BOHBIX IOJIEH TAKXe ACUCTBYIOT OIPAHUYCHUS
CHUMBOJIOB. J[ONOJTHUTEIbHBIE CBEIEHUSI CMOTPUTE B pa3zfesie “CrenuaabHble CHMBOJIBL B
nmeHax 00bekToB IBM Unica Campaign”, Ha ctp. 247.

Kak cospgatb npousBogHoOe nose
1. B oxHe KOHpHUTypanuu mporecca, KOTOPHIi MOAIEPKUBACT IIPONU3BOTHBIC TTOJIS,
miesikauTe 1o I1pou3BoanbIe moJis.

Ha skxpane nosisutcs okHo Co3gaTk NIPOU3BOJHOE HOJIE.
2. BsemuTe UMs HOBOTO IPOU3BOIHOTO 1OJIs B oJie Mimsi moJis.

Bce mpon3BoHBIE OIS, paHee CO3AAHHBIE B 3TOM IIPOIIECCe, MOSBITCS B
packpsiBaroriemcs circke Mms noss. UToOwI co31aTh HOBOE IMPON3BOIHOE TIOJIE,
BBEJIUTE IPYrOe MMS.

3. BLI6€pI/IT€ NEPCKIIFOIATCIIb CZ[eJIaTB XPAaHUMBbIM, €CJIM Bbl XOTUTC COXPAHUTHh U
nepeaaBaTb BbIYUCJICHHBIC 3HAUCHU A OJIA OTOI'O IMOJIA.

4. BseauTe BbIpaXXeHUE AJIs1 IPOU3BOAHOTO MOJISI HEHOCPEACTBEHHO B TEKCTOBOE MOJIE
Boipa:kenusi 60 weskHuTe no [omoumnk no gopmy.aam, 4ToObI BOCIOJIb30BATHCS
MNOMOIIHAKOM 10 3ampocaM. BeI Taxke MOKeTe HCIOJIb30BaTh MOJIs, IEPSYHICIICHHBIC B
crircke [ToJs1, TocTynHbIE I BHIPAKEHHs], BEIOPAB UMsI [TOJISI U IIEJIKHYB IO
<-Hcnoab30BaTh, YTOOBI BCTABUTH MM IOJIS1 B TEKCTOBOE MMoJIe Boipaskenne.

BbI MoxeTe ykazaTh, YTO IPOU3BOIHOE MOJIE SIBJISIETCS HYJIEBBIM 3HAUEHUEM. Y KAXKUTE
NULL, uToObl BO3BpaTuTh HyJIeBoe 3HaueHus /it cHumka, uid NULL_STRING -
4TOOBI BO3BPATHUTH HYJIEBOE 3HAYCHUE CO CTPOYHBIM THIIOM JaHHBIX, €CIIH BBl XOTHUTE,
9TOOBI MPOU3BOAHOE MTOJIE UCIOIH30BAJIOCH B COUeTaHNH ¢ MakpocoM Campaign.
MoO’XHO BBECTH B IPOU3BOJIHOE [IOJIE CTPOKY B KauecTBe KOHCTAHTHL. [Ipu
UCIIOJIb30BAHUU CTPOKH €€ CIJIeIyeT 3aKJIFoYaTh B ABOITHBIC KaBbrukyu. Hampumep, "Mos
cTpoxa". 17151 YMCIIOBBIX CTPOK HUKAKUX KaBBIUEK HE TPeOyeTCs.

5. (Heobs3aTenbno) Boibepute I1poBepuTh cHHTaAKCHC, YTOOBI TPOBEPUTH CHHTAKCUC
BBEJICHHOT'O BAMH BBIPAXKEHUS IPOU3BOIHOTO MOJISI.

[Tpu 3TOM TMOSIBUTCS TNOO cOOOIIeHne 00 OmMoOKe (€cM BO3HUKHET OIMOKa), MO0
OyJIeT yKa3aHo, YTO CUHTAKCHYECKas MPOBEPKA 3aBEPIINIIACH YCIEITHO HJIA YTO
CHUHTAKCHUC SIBJISIETCS TPABUJILHBIM.

6. Haxwmure xHonky OK, 4T00BI COXpaHUTH IPON3BOIHOE TOJIE U BEPHYTHCS B

NAJIOTOBOE OKHO KOH(MUTYPAINHU TIPOIIEeCcca.

Kak cosgaTb HOBOe Npon3BoAHOE NoJie Ha OCHOBe

CYLLIeCTBYHOLLEro

1. B oxne KOH(bI/IpraHI/II/I mnmporuecca, KOTOpLIﬁ NOAACPKUBACT NPOU3BOAHBIC TOJIA,
HICJIKHUTE 11O Hpomsoumﬂe moJIsl.

Ha OKpaH€ NOABUTCA OKHO CO3L[aTI: MMPOU3BOJHOC MOJIC.

2. B packpsiBaroremcs crricke MiMs moJist BEIOEPUTE CYIIECTBYFOIIEE MPOM3BOTHOE TOJIE,
Ha OCHOBE KOTOPOTO BbI XOTHTE CO3AaTh HOBOE TIOJIE.

BLIpa)KCHI/IC JJIs0 BI:I6paHHOFO MIPOU3BOAHOI'O IMOJIA IOSIBUTCA B obJracTu B])l])a)l(el-l](le.

3. H3meHuTe uMs CyIIeCTBYIOIIETO MPOU3BOIHOTO MOJIS HA UMSI, KOTOPOE BbI XOTUTE
IIPUCBOUTH HOBOMY IIPOU3BOJHOMY IOJIIO.
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Baxnoe 3ameuanne: lcnosib3oBath ciioBa "Yes" u "No" B kauecTBe UMEH IPOU3BOIHBIX
HoJIeit Heslb3sI; MHAYE MIPH BBI30BE ATUX IPOU3BOAHBIX IOJIeH Oa3a TaHHBIX OyneT
IpepbIBATH COCTUHEHNE.

N3mennte BBIPAXKCHUC ITPOU3BOIHOTO IMOJIA HYXXHBIM BaM O6p2130M.

5. Haxwmure knonky OK, 4066l COXpaHUTH NPOU3BOAHOE 10JI€ U BEPHYTHCS B
JINAJIOTOBOE OKHO KOH(UTYpaIyu mporecca.

HaK ucnonb3oBaTb Nosib3oBaTeIbCKUN MaKpocC AnAa co3naHuAa
npou3BoAHOro nonf

1. B mporecce, KOTOPBI TOAIEPKUBACT IPOU3BOIHBIC MOJIS, HIeaKHATE 110 [Ipou3BoanbIe
HOJIs.

Ha sxpane nosisutcst okHo Co34aTh NPOU3BOTHOE MOJIE.
2. B oxune Co3aath npousBoaHoe noJie mejkuute no [omomuuk no gpopmyiam.
B nomouHuke no popMyJiaM mosIBUTCS CIIECOK MOJIb30BATEIBCKUX MaKPOCOB.
3. BwibepuTe B cluCKe MaKpOC, IBAXK/IbI IIEJIKHYB 110 HEMY MBIIIBIO.

Bynet noka3aHo 0OBSIBJICHUE U ONMUCAHNE MAKpPOCa, & caM Makpoc OyAeT BCTAaBJIEH B
OKHO MOMOIIIHUKA 10 (hopMyIam.

4. Bribepute cooTBeTCTBYIOIME 01 B cricke I1oJisl, 10CTynHbIe 151 BHIPAsKeHHs, YTOOBI
3aBEPIIUTD BBIPaKEHHE.

5. Haxwmmure xHonky OK, 4T00BI COXpaHUTH MPON3BOTHOE TIOJIE U BEPHYTHCS B
JINAJIOTOBOE OKHO KOH(UTYpaIy mporecca.

CoxpaHeHue NpPou3BOAHbIX Noneu

[TpousBoIHBIC TOJIS JOCTYNHBI TOJILKO B MPOIIECCE, B KOTOPOM OHH CO3/aBaJIUCh, U B
MOCJIeAYIOUIMX poleccax. Hanpumep, ecim BbI 3agaaute npoussoanoe noJjie Pet_Usage ¢
(hopmyJioit:

(Curr_bal / Credit_limit) * 100

B mporiecce, oJte Pct_Usage He OyIeT TOCTYITHO HA B KAKOM JPYTroM Tpolecce (Kpome
Hpoliecca, HeloCPEACTBEHHO M/IYIIIETO 3a AAHHBIM, €CJIM He BKJIFOUCH IIEPEKIIF0UaTe b
CrenaTb XpaHHMbBIM).

O/HAKO BBI MOXKETE COXPAHUTh ONPECIICHIE IPOM3BOIHOTO MOJIS TaK e, KaK BBI
coxpawnsieTe JIFo00 Ipyroii 3anmpoc. MOXHO COXPAHUTD ONPEAESICHUE IPOU3BOIHOIO HOJIS
B criucke CoxpaHeHHble MPOU3BOAHBIE MOJIsI U IPHCBOUTL €My UMsI (HapuMmep,
Pct_of_limit_used). [ToTom, eciii BBl 3aXOTHTE UCIIOJIb30BATDh TO KE CAMOE MPOU3BOTHOE
oJIe B APYroM IPOIECCE B TOH JKe UM B APYTOil MOTOYHOM quarpamMMe, Bbl CMOKETE
BBIOpaTh moJte Pct_of_limit_used B ciucke CoxpaHeHHble NPOU3BO/IHbIE MOJISA U BCTABUTH
COXpaHEHHOE IMPOU3BOIHOE BhIPAKEHHME, & HE 3aHOBO CO3/1aBaTh €ro C HYJIS.

Kak coxpaHuTb npousBoaHoOe nosne

1. B npomuecce, KOTOPbIil MOAIEPKUBAET NIPOU3BOIHBIE NOJIS, CO3JAliTe MPOU3BOAHOE MOJIE,
KOTOPOE BbI XOTUTE COXPAHUTb.

2. Hlenxaute no CoxpaHEHHbIE IPOU3BOIHBIE MOJIS.
ITosBuTcst okHO COXpaHEHHBIIT CIIUCOK.

3. Bribepute CoxXpaHuTh TeKyllee BhIPAKEHHE B XPAHAIIEMCS CIHCKe.
Haxxmute kHonky OK.

5. HWcnomp3yiite okHO COXpaHHUTH BBIpAXXEHUE TPOU3BOIHOTO TIOJISA, YTOOBI YKa3aTh, I/Ie
CJIeIyeT COXPAHUTH TOJIE, TOJIMTUKY Oe30IIacCHOCTH (€CJIM 3TO MPUMEHNMO) 1 BCE
IpUMEYAHNS, CBSI3aHHBIE C TPOM3BOIHBIM MOJIEM.

6. Haxmute CoXpaHuTh.
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IIpumeuanne: Eciii BbI XOTUTE COXPAHUTDH yKE CO3/IaHHOE TPOU3BOHOE OJIE,
BbIOEpUTE IPOU3BOIHOE 1IOJIe B packpbiBatoiemcs cnucke Mms noss. Korpa
BBIpa@)KEHHE IPOU3BO/THOTO OJIS MOSIBUTCS B 00J1acTH BhIpakenue, MeJIKHUTE IO
CoxpaHeHHbIE BHIPAKEHHS.

Kak ncnonb3oBatb XxpaHuMmoe NpousBofHoOe nose

1. B mpormecce, KOTOPBIH MOAIEPKABACT IPOU3BOIHBIC TTOJIS, IIeJKHATE 110 [Ipon3BoaubIe
nost vy BeIOepuTe Cepsuc > CoxpaHeHHbIe MPOU3BO/IHbIE MO, YTOOBI BBI3BATH OKHO
CoxpaHeHHbIE TPOU3BOIHBIE TTOJIS.

2. B cmucke XPaHUMBIX ITPOU3BOJIHBIX noJjiei BI)I6€pI/ITC I10JI€, KOTOPOEC BbI XOTUTE
HCIIOJIb30BATh.

Hak caenatb npou3soaHoe noJsie XxpaHuMbimMm

Jenas mpom3BOIHOE TOJIE XPAaHUMBIM, BBI yKa3biBaeTe KoMnoHeHTy Campaign, 4TO Hy)KHO
COXPaHHUTh BBIYHUCIICHHBIC 3HAYCHHS U CIEJIATh UX JOCTYIHBIME HOCIIETYIOIINM MIPOIIECCaM.
DTO MO3BOJISIET COKOHOMUTB BPEMSI M PECYPChI, TaK Kak KoMioHeHTy Campaign He
MIPUIETCS 3aHOBO BBIYMUCIISATH 9TH 3HAUYEHUSI B OCIIETYIOIIEM TOTOKE B IOTOYHOI
JuarpamMMe.

1. B okHe KOHHUTypanuu mpouecca, KOTOPHIi MOAIEPKUBACT MIPOU3BOIHBIC TTOJIS,
mesakHuTe 1o IponsBoaubie noJs.

Ha OKPAHC MOSABUTCSA OKHO COSHaTb IMPOU3BOTHOC IOJIC.

2. BI)I6€pI/IT€ NEPEKIIFOYATCIIb C)IeJIaTl) XPAaHUMBIM, €CJIM Bbl XOTUTC COXPAHUTHh U
Inepe€aaBaTb BbIYUCJICHHBIC 3HAUYCHU A OJIA 9TOI'O IMOJIA.

Mpumep: XpaHumoe npoussoaHoe none

V Bac MoxkeT OBITH Iporecc BriopaTh, ckoHbUTryprpoBaHHbIi 171 BeIOOpa ID Ha ocHOBe
OTrpaHUYEHUs IPOU3BOJIHOTO MOJIsA, CBI3aHHOTO C ITpolieccoM BrIOpaTh /1715 BBIBOAA
BbIOpAHHBIX 3alUCell, CoAepKalMX IPOU3BOAHOE 110J1e. Eciiu Bbl TOMETHTE IPOU3BOTHOE
10JIe KaK XpaHMMOE, BBIYMCIIEHHOE 3Ha4YeHue OyeT IepeJaHo oT nporecca Beiopats B
nponecc CHUMOK.

Jpyroe ucnoyib30BaHNE XPAHUMBIX IIPONU3BOTHBIX MOJIEH - 3TO B COUETAHUU C JTFOOBIM
MPOU3BO/IHBIM TI0JIEM arperupoBaHHoro tuna (Hanpumep, AVG nimn GROUPBY). Dt
arperupOBaHHBIC MOJIS BEIYUCIIAIOTCS HA OCHOBE HECKOJIBKUX CTPOK JAHHBIX B TEKYIIICH
sdeiike, TOITOMY 3HAUCHUE 3TUX arPErMPOBAHHBIX MTOJICH M3MEHSCTCS IPU U3MCHEHUN
COIEPKUMOTO siUCHKM. B cilyuae XpaHUMBIX MPOU3BOIHBIX IOJICH BbI MOXKETE yKa3aTh, YTO
CJIeTyeT COXPAHUTh UCXOJIHOE BBIYUCIICHHOE 3HAUCHHE U TIEPCHOCUThH €ro B JIPYIHe
mporecchl. ECii BBI BMECTO 3TOr0 yKa)XeTe, YTO HYXKHO IPOU3BOJIUTH MepepacueT
MIPOU3BOIHOTO MOJISI, BBI MOJIYYUTE BHIYACIICHHOE 3HAUYCHIE HA OCHOBE OCTABIIIMXCS 3aIuCel
B TEKYIIEH sTueiike.

Ecnm mporecc mprHIMAaeT HECKOJIbKO BXOTHBIX JaHHBIX, HAIPUMED, nporecc CHIMOK,
paboTarommii ¢ BXOJHBIMH JaHHBIMH OT JIBYX IIporieccoB BrIOpaTh, Bce XpaHIMBIE
HIPOU3BOIHBIC TOJI OYAYT AOCTYIIHBI OCIIEIYIOIIEMY ITPOLIECCy.

Ecmm XpaHuMO€ MPOU3BOJHOC MOJIC HE ABJIACTCA JOCTYIIHBIM [JI BCEX BXOJHBIX ITPOLECCOB
BbI6paTL 1 BKJIFOYACTCA B BBIXOAHBIC JdHHBIC ITpOIIECCa CHI/IMOK, TO B Iponecce CHUMOK
nosiButcs 3Havyenne NULL JI 3TOT0 XPAaHUMOTI'O IIPOU3BOAHOIO ITOJISA BO BCEX BBIXOJHBIX
CTpOKax nNpoueccoB BI;I6paTI:, Y KOTOPBIX HET 3TOI0 XpaHUMOT O IIPOU3BOAHOI'O ITOJIA.

Ecin xpaHuMoe MpOu3BO/THOE MOJIE HE SIBIJISETCS AOCTYITHBIM JIJIS1 BCEX BXO/HBIX MPOIECCOB
Br16paTh, a BBI €ro UCIOJIb3yeTe, YTOOBI 3a4aTh nporecc CerMeHT, TO B mporecce CerMeHT
OyIyT MyCTBIE CETMEHTHI [T MPOIECCOB BhIOpaTh, Y KOTOPBIX HET 3TOTO XPAHUMOTO
HPOM3BOIHOTO IOJIS.
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ITponecc CerMeHT ocTaHeTCS AEKOH(GUTYPHUPOBAHHBIM, €CJIN BBl IIOMBITACTECH 3a1aTh
CETMEHT, MCIOJIb3Ysl BEIPAKEHME 00JIee YeM C OJHUM XPAHUMBIM MIPOU3BOIHBIM MOJIEM,
KOTOPOTO HET BO BCEX Ipoleccax BoiOpaTs.

K xpanumbiM npounsBoubM 1osisiM (Persistent Derived Field, PDF) npumenumer
CJICAYIOIINE PEKOMEH TAIIIH:

* PDF cBs13bIBatoTCst CO BXOIHOMU STUEHKOI (BEKTOPOM)
* PDF BbIYUCISAIOTCS 10 BBIOJHEHHS 3ampoca
* Heckosnbko PDF gocTynHsl B cie1yrolux npoleccax:

— Cuaumox: Ecim PDF He 3a1an0 114 s4eiiky, ero 3Hayenuem o6yaet NULL. Ecom oqun
u ToT ke ID HaxoauTces OoJiee 4eM B OJTHOM siuelike, BBIXOJHBIMU JAHHBIMU OYTyT
COJIepXkKaTh IO OJHOM CTPOKE [T KAXKJI0U stueiike.

— Cerment: PDF He 6yayT AOCTYIHBI AJIsI CETMEHTALMI HA OCHOBE ITOJISI, €CJIM BRIOPAHO
HECKOJIbKO BXOAHBIX sueek. PDF q0JDKHBI CyliecTBOBaTH BO BCEX BHIOPAHHBIX
BXOJIHBIX sTYEHKaX, YTOOBI UX MOKHO OBLIIO MCHOJIb30BATh TP CErMEHTAINH MO
3ampocy.

* B PDF coxpansieTcst TOJIbKO OJHO 3Ha4YeHue (BBIOpAHHOE CITyYalHBIM 00pa3oM) JJIst
oaHoro 3HaveHus ID He3aBUCUMO OT TOro, CKOJIbKO pa3 3HaueHue ID Bcrpedaercs B
naHHBIX. [ToaToMy, ecyi BBIXOAHAS HHPOPMAIIHS HE COACPKUT HUKAKUX MOJIeH Tabmig
(a cogepxut ID IBM Unica ), OyeT TOJIbKO OJTHA 3alUCh HA OJHO 3Ha4YeHue ID.

OmHaKo, eCJIM BB UCTIOJIB3YETe MPOM3BOTHOE TT0JIE HA OCHOBE MOJISI TAOJMIIBI, BBIXOTHBIC
JTaHHbIe OYAYT COAepKATh HEMTOCPECTBEHHO MOJIe Ta0UIbl. TakuM o6pazoM, OyeT
3amKCh IS KaXXI0T0 sK3eMIisipa 3HavenHus ID. (Apyrumu cioBamu, eciu 3HaueHne 1D
BCTPLCUYACTCA B JAHHBIX CEMb pa3, B BLIXOAHBIX JAHHBIX 6yLLCT CEMb 3&HI/ICCI71.)

B nocTostHHBIX MPOU3BOAHBIX MOJISIX XPAHUTCS TOJIKO 0410 3HAYEHUE I Kaxaoro ID
ayAUTOPHH, KOTOPOE CIIyYaiiHBIM 00pa30oM BbIOMpAETCS U3 JOCTYNHbIX 3HAaYeHUI. DTO
O3HAaYaeT, 4TO IpH padboTe C HCHOPMAaJIN30BaHHBIMI JAHHBIMH HYKHO HCIOJIb30BAThH
Makpodyrkuro GROUPBY 11 motyueHust Hy)KHOTO TIOBEICHUSI.

JormycTtum, 9TO BBl XOTUTE HAUTH B TAOJMIE TPAH3AKINI 3aKYIIOK CAMYIO OOJIBIIIYIO CyMMY
B JI0JUUIapax B OJIHOW TPaH3aKIMU, COBEPILICHHOM MIOKYIATEJIEM, U XOTUTE COXPAHUTH ITO
3HAYEHNE KaK XPaHUMOE IIPOU3BOJIHOE MOJIe JIJIs MOCIeIytomell oopadboTku. Bel MoxeTe
€O3aTh IPOU3BO/IHOE MOJIE (4 3aTEM COXPAHUTH €r0 Kak XpaHUMOE ITPOU3BOHOE HOJIE)
CJICAYIOLIMM 00pa3oMm:

Highest purchase_amount = groupby(CID, maxof, Purch_Amt)

B CJIy4yac¢ HCHOPMAJIM3OBAHHBIX JAHHBIX O TPAH3AKIUAX 3aKYIIOK (HOKa3aHHI)IX HI/I)KG),
6y,HyT BBIYHCJICHBI CJICAYIOIIUC 3HAUYCHUA:

CID DATE PURCH_AMT HIGHEST_PURCHASE_AMOUNT
A 1/1/2007 $200 $300
A 3/15/2007 $100 $300
A 4/30/2007 $300 $300

ITpu coxpaneHnu NpouU3BOTHOTO MOJISI BEIOUpaeTcs (CaydaitHpIM 00pa3zom) Jiroboe
3HaYeHHUe (B JAHHOM cily4ae, Bce 3HaueHus paBHbI $300) U coxpaHseTcs A1 MOKymaTesst A.

BTOpI)IM, MCHEC OYCBUAHBIM IPUMEPOM, MOXKCET OBITH BI)I60p OIICHKHA HpOFHOCTPI‘—IeCKOfI
MOACJIN U3 Ta6J'II/H_[bI OIICHOK JId KOHKpCTHOf/'I MOJ€CJI X. Batom CJIyvac Ipou3BOJHOC
IIOJIE MOXKET IIPUHATH CJIe,I[yIOH_II/Iﬁ BU:

ModelX_score = groupby(CID, maxof, if(Model = 'X', 1, 0), Score)
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A TaHHBIE MOTYT UMETh CJICIYFOIINIA BU;

CID MODEL SCORE MODELX_SCORE
A A 57 80
A B 72 80
A X 80 80

[Tpu coxpanennn npousBoaHOro 1mM0JIs1, ModelX_Score, OyneT mosrydeH Hy KHBIH pe3yJIbTaT
CO 3HAUCHMEM OIIeHKH, paBHBIM 80. Hesb3st co3maBaTh MpOM3BOIHOE TIOJIE BAA!

Bad_ModelX_score = if(Model

HpI/I O9TOM MOXHO IIOJIYUYUTb CIICAYIOIINUC PE3YJIbTATHI:

'X', Score, NULL)

CID MODEL SCORE BAD_MODELX SCORE
A A 57 NULL

A B 72 NULL

A X 80 80

Torpma npu coxpanenuu npousBoanoro noJis Bad_ModelX_score coxpaHeHHBIM 3HAUYCHHEM
MocxeT 0bITb NULL uiu 80. Eciiu Bbl paboTaere ¢ HBHOPMAaJIM30BAHHBIMU JaHHBIMU, U HE
BCC 3HAYCHUS IPOU3BO/IHBIX MOJICH SBIIFOTCS OJMHAKOBBIMU, IPHA COXPAHCHUH TAKOTO
MIPOU3BOIHOTO MOJISI MOKHO MOJIYYUTH /F000e M3 BO3BPAIIICHHBIX 3HAYeHUH. Hampumep,
ecm 3a7ath oJte Derived_field_Score = SCORE u coxpaHUTh €ro, MOXHO MOJYYATH
3Havenue 57, 72 wom 80 mits mokynatesst A. UToObl obecneynTh 0XKUIaeMOoe MOBeIeHIe,
HYXHO ucnojb3oBaTh Makpoc GROUPBY mjis ID mokymaTesis, 4TO TapaHTHPYET, YTO
3HAYCHUE TPOU3BOJHOTO TOJISI OYACT 0qHUM U TeM dice TSl BCeX TAHHBIX JJIs1 9TOTO
MOKyIaTeJsl.

NMonb3oBaTenbCKue nepemMeHHble
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Campaign moAIep>KuBaeT MOJIb30BATEIIBCKHE IIEPEMEHHBIC, KOTOPhIE MOXHO UCIOJIb30BATh
IpH KOH(GUTYPUPOBAHIH IPOIECCOB BO BpeMsI CO3aHUS 3alIPOCOB M BHIPAKECHUIA.

PexomMmeHaaumu no Ucnosib30BaHUIO NOJIb30BaTESNIbCKUX
nepemMeHHbIX

B oTHOIIEHNN T0JIH30BATEILCKUX IEPEMEHHBIX IEHCTBYIOT CIIEAYIONINE PEKOMEHIAIINY:

e Tlonb3oBartesbckue NEPEMEHHBIE SIBJISIOTCS JIOKAJIbHBIMU I10 OTHOLIEHUIO K IOTOYHOMN
auarpaMme, B KOTOPOW OHM 3aJIaHBI U UCIIOJIb3YIOTCS, HO B paMKaxX 3TOM MOTOYHOU
JUuarpaMMbl OHU SABJIAFOTCA rJ100aJIbHBIMHU.

e JIJ1s MOJTb30BATEJIBCKUX MIEPEMEHHBIX HCIOJIb3YETCS CIITYIONTUI CHHTAKCHC:
UserVar.UserVarName

* 'V noJb30BaTEIbCKAX IEPEMEHHBIX eCTh VIcX0qHoe 3HaueHne, KOTOPOoe OBLIIO 3aaHO MPH
MePBOHAYATIFHOM CO3/IAHUU OMPEICIICHHSI TO0JIH30BATEIILCKOM IEpEMEHHON B
nuasoroBoM okHe IToJib30BaTesibekue nepemMennsie. Mcxo/1Hoe 3HAYEHHE MCIOJIb3YETCS,
TOJILKO YTOOBI 3a1aTh TeKylee 3Ha4eHne Tiepe T 3aIryCKOM MOTOYHO! AuarpaMMel. [Tpn
BBITIOJTHEHUY ITOTOYHON ArarpaMMbl Campaign cnoib3yeT nMeHHO Tekyliee 3HaveHue.

ITpumeuanne: Ecmu Tekyinee 3Ha4eHHe [1J1s TTOJIb30BATEILCKON IIEPEMEHHOM He 3aaHO, a
BbI BBINOJIHSETE 3aITyCK IIPOIecca WM BeTBH, puiioxkeHne Campaign He CMOXET
pa3peiuTh NoJIb30BaTENILCKYIO IepeMeHnyo. [1punoxenne Campaign 3a1act J1J1st
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I0JIH30BATEILCKOI IepEeMEHHOH TeKyllee 3HaYeHHe, PAaBHOE HCXOHOMY 3HAY€HHIO,
TOJIbKO TIepe/T 3aIyCKOM MOTOYHOM TarpaMMubl.

BBl MOXeTe U3MEHHTH TeKyllee 3HA4YeHHe IT0JTb30BaATEIbCKON IIEPEMEHHOI B OKHE
[TpownsBomHOE MOJIE 1T TIporiecca BIOpaTs.

J17151 10JIb30BATEIILCKUX IIEPEMEHHBIX MOXHO 3a7aTh KOHCTAHTBI HJIM BIPAXKCHHUS,
nHanpumep: UserVar.myVar = Avg(UserTable.Age).

IMpumeuanue: Eciu BbI HCIOJIb3yeTe BhIPAXKEHNE, BO3BPAIIAIOIIEe HECKOJIbKO 3HAUYCHU T
(mampumep, UserTable.Age+3, koTopoe BO3BpaIaeT mo OJHOMY 3HAYCHUIO JJIS KaXIOU
3aIUCH B TAOJIUIIE), MOJIb30BATEILCKOM MEPEeMEHHO OyIeT MPUCBOCHO MEPBOE
BO3BpAIlEHHOE 3HAYCHHE.

[pu UCOIb30BAHUY [0JIb30BATEILCKUX IIEPEMEHHBIX B onepaTtopax SQL He
3aKJIF0YANTE 0JIb30BATEILCKHE IEPEMEHHbIEC B KaBbIUKK (HU B OJAMHOYHBIE, HU B
JIBOMHBIE).

Ecin BbI nepeia/iuTe iMeHa OOBEKTOB B 0a3y TaHHBIX (HAPUMED, €CJIU BbI HCIIOJIb3YETe
10JIb30BATEJILCKYIO IEPEMEHHYO, COACPIKAIIYIO UMS MOTOYHOM JTUATPAMMBI), BbI
JIOJDKHBI yOeIUTHCS, YTO UMSI 00BEKTa COACPIKUT TOJIBLKO CUMBOJIBL, TTO/IEPKIUBAEMBbIE
9TOM 6a30#l TaHHBIX. B IPOTUBHOM ClTydyae BbI MOJIYYUTE OIINOKY Oa3bl TaHHBIX.

3HaYeHN S I0JIb30BATEILCKUX IICPEMEHHBIX MOXHO IIEPEIaBaATh IIPU BBIIIOJIHCHUN
Inponecca.

Tlonw3oBaTenbckue MNEPEMECHHBIC TOAACPIKUBAIOTCSA B BBIXOJHBIX TPUTTEPAX.

Tlonmw3oBaTenbckue MEPEMEHHBIC TOAACPKUBAIOTCA OJI UCIIOJIb3OBAHUA B
MMOJIb30BATCJIbCKUX MaKpOCax.

Kak co3patb nonb3oBaTenbCKYH NepeMeHHYH

1.

Korpa notounas nuarpaMma HaxoauTcs B pexxuMe VIBMeHHTh, IeJIKHUTE [0 3HAYKY
Omnuun u Boi6epute [loJib30BaTeibcKHe nepeMeHHbIe.

TTosiButcst quasniorosoe okHO [Tosb30BaTEIbCKUE TIEPEMEHHBIE.

BBenute B cTosone Mims nepeMeHHO# M 7711 HOBOM 1OJTb30BATEILCKOM MEPEeMEHHOIM,
IIEJIKHYB 1o akTuBHOM obsactu <Illeaknurte 31ech, 4TO0bI J00aBUTH HOBBII JJIEMEHT>.

B cron61ie Tun 1aHHBIX BHIOEPUTE TUIT JJAHHBIX U3 PACKPBIBAOIIETOCS criucka. Ecim BbI
HE BbIOEpeTe THII JJAHHBIX, TO, KOrJa Bel HaxMeTe Ha kKHonky OK, npuiioxxeHnue BbIOEpeT
nyskT Her.

Tun nanubeix Het MoxeT noBJieub 3a coOOO HempeackazyeMble pe3yJIbTaThl; YTOObI
9TOro U30eXaTh, 3aJalTe NPaBUIILHBIN TUI JAHHBIX.

B cron6ne Micxoanoe 3HaYenne BBEUTE NCXOIHOE (IEPBOHAYATIEHOE) 3HAUCHHE JIJIS
[0JIb30BATEJILCKOM MepeMeHHOM. BbI Takxke MoxeTe NpodUIMPOBATH MOJIS IS
JOCTYIIHBIX 3Ha'-IeHPII>i, IIEJIKHYB IO KHONIKE ¢ MHOTOTOYUEM, KOTOpaAs CTAHET AOCTYyIHA,
KOI'/Ia BBI IIEJIKHETE BHYTPU CTOJIONA.

B cron6ne Texyiiee 3Ha4eHne BBEAUTE TEKyIIee 3HAYCHIE IS TOJIH30BATEIIbCKOI
nepeMeHHOH. BbI Takke MoxeTe MpohUIMPOBATH MOJIS 11 JOCTYIHBIX 3HAUYCHUH,
IIEJIKHYB 10 KHONIKE ¢ MHOTOTOYUEM, KOTOpPAs CTAHET AOCTYIIHA, KOr'ld BbI IIEJIKHETE
BHYTPHU CTOJIONA.

TToBTOpUTE 3TH 1Iaryu AJIs KaX 0 MOJIb30BATEILCKON IEpEMEHHOMN, KOTOPYIO BbI
XOTHTE CO3/1aTh.

Korz[a 3aKOHYHUTC 3a1aBaTh ITOJIb30BATCJILCKUE ICPEMECHHBIC, HAXKMUTEC KHOIIKY OK.

ITpusoxxeHue COXpaHUT HOBbIE NOJIb30BATEILCKUE [IEPEMEHHBIE. BBl cMOXeTe TOTOM
HOJTyYaTh K HUM JOCTYII IPU KOH(DUTYPUPOBAHUY ITPOLIECCOB.

Ilo 3aBCPUHICHUHN BBIITOJIHCHU S MOTOYHOU JuarpaMMbl TeKyliee 3HA4CHHE Kax 101
MOJIb30BATEIbCKOMN HCpeMCHHOfI MOABUTCA B pa3aciic Telcyluee 3HAYEHHue U1 KK 01
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II0JIb30BaTEJIbCKON epeMeHHOM. Ecim TexyIee 3HaYeHHe OTJINYAETCS OT HCXOIHOTO, BB
MO’KETe BOCCTAHOBHUTD HCXOTHOE 3HAUCHIE, HAKAB HA BOCCTAHOBHTH 3HAYEHHS 110
YMOTYAHHIO.

ITpumeuanue: Eciu Tekyllee 3Ha4YeHHe 110JIb30BATEILCKOM MEPEMEHHO 3aHOBO 3aJaHO B
nporiecce BeiopaTh, TO nepeycTaHOBKA HCXOAHOT0 3HAYEHHS] BMECTO TEKYIIero 3HAYeHHUsT
BPYYHYIO HE MOBJIMSET HA 3HAYECHUS OJIb30BATEIILCKON TIEpEMEHHOI BO BpeMsl BHITTOJTHEHU ST
MOTOYHOW JMarpaMMBbl, BETBH WJIU MPOIEcca.

NMonb3oBaTenbCKMEe MaKpOChl
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[Tosb30BaTEILCKUI MAKPOC - 3TO 3aMPOC, CO3IAHHBIN BAMU C HCIOJIb30BAHUEM BBIPAKCHUS
IBM Unica , yuctoro SQL uiu uuctoro SQL, coaepxaiiero 3uaucnue. [1osib30BaTeIbCKIE
MAKpPOCHhI TaAKX€ NOAACPKUBAIOT NCPEMEHHBIC, YTO ACJIACT UX HAMHOT' O 60J1ee MOIIIHBIM
CPENICTBOM, YeM XPaHUMBIE 3aIPOCHI, [IJI 3aMEHBI KOTOPBIX OHU IPeIHA3HAYCHBI.

Bur moxeTe COXpPaHUThb M0JIb30BATEILCKUI MakKpoOC 1 UCIIOJIb30BATh €TI0 IIpU
KOH(i)I/Il"ypI/IpOBaHI/II/I IIponecCoB B MOTOYHOU AuarpaMme a TakK>Ke Npu CO3JaHNn
OHpCHCJ’IGHI/Iﬁ IMPOU3BOJTHBIX MOJIEH.

IMonnepxka unctroro SQL mOBEIIIIAeT MPON3BOAUTEIILHOCTD, TO3BOJISS BBINOJIHITE
CJIOKHBIE TPAH3aKINU U3 06a3bl TaHHBIX, 4 HE IPUMEHSITh (PUIBTPHI K HEOOPAOOTAHHBIM
JIAaHHBIM U He paboTaTh ¢ HEOOPAOOTAHHBIMHU JJAHHBIMU Ha CepBepe MPUIIOKESHUH.

Campaign MoAACPXUBACT CIICAYOIIUE TPU TUIIA ITOJIB30BATCIIbCKUX MAKPOCOB, KOTOPEIC, B
CBOIO OY€PEab, NOAACPIKUBAOT HCOTPAHNUYCHHOC YUCJIO IICPEMCHHBIX!

* [losb30BaTeNIbCKME MAKPOCHI, KOTOPBIE UCIIOJIL3YIOT BhIpaxeHue IBM Unica
* [Tosb30BaTesIbCKIE MAKPOCHI, KOTOPBIE UCIOJIB3YIOT YUCThIH SQL

e [losp3oBaTebCcKue MakpOChIl, KOTOPbIC UCITIOJIb3YIOT YUCTBIN SQL 1 COACPXKAT 3aJaHHOC
3HAUYCHUC

Baknoe 3ameuanne: [ToCKOJIBKY MCIOJIB30BATD MOJIHL30BATEIHCKIE MAKPOCKI MOTYT JlaXke
MOJIh30BATENIM 0€3 TEXHUIECKOTO 00pa30BaHumsl, Bbl, CO3/IaBas MOJIb30BATEJIbLCKAN MaKpOC,
JIOJDKHBI TIIATEILHO OMUCHIBATH, KAaK OH paboTaeT, MOMEIATh aHAJIOTUYHBIE BUIBI
MaKpOCOB B 0COObIE MANKH U T.I., YTOOBI CHU3UTH BEPOSITHOCTL TOT'0, YTO KTO-JIHMOO0
CMOJET HEMPABUIILHO BOCIOJIb30BATHCS MOJIH30BATEILCKIM MAaKPOCOM U TOJIYYUTDH HE TE
JaHHbIE, KAKHAE OXHIAJIOCh.

Kak cospgatb nonb3oBaTenbCKUM MaKpOC

1. Korpma crpaHuiia moToYHO quarpaMMbl HAXOAUTCS B pexxume MI3MeHNTS, e IKHATE
no 3HauKy Onumn n BeiOepute [lob30BaTebCKIHE MAKPOCHI.

[TostBuTCS uanorosoe okHo IToJb30BaTEIbCKHUE MAKPOCHI, B KOTOPOM OYIyT
HOKa3aHbI CYIECTBYIOIUE NOJIb30BATEILCKIE MAKPOCHI.

2. Bri6epute HoBBbIil 3/1eMeHT.

B packpriBarommemcst cimcke COXpaHHTh B BEIOESPHUTE PACIIOIOKECHUE MATIKH, B KOTOPO
BBI XOTUTE COXPAHUTH MOJIH30BATEIILCKUN MAaKPOC.

4. BBG,HI/ITC UM B IIOJIC I/IMH, a Taxxe 0OBsIBJICHUE II0JIb30BATEILCKOIO Makpoca, YTOOBI
Ha HErO MOYHO OBLIO CChIIIATBCS, UCIIOJIB3Y S CJ'IC,Z[yIOH_[I/IfI CHHTAaKCHUC:

MacroName(varl,var2,...)

HyXHo 3a1aTh TOJIBKO UM MOJIB30BATEIHCKOTO MaKkpoca (OHO JOJDKHO OBITH
YHHUKAJIBbHBIM) M CIIACOK MePEMEHHBIX.

3nauenue MacroName MOJKHO OBITH an(aBUTHO-IUPPOBLIM. VCIoIb30BaTh TPOOEITBI
B cTpoke MacroName HeJb351, HO MOKHO HCIOJIb30BATh CHMBOJIBI IO TYEPKUBAHUS (_).
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ITpumevanne: Ecym nMst HOJIb30BATEIBCKOIO MAKPOCA COBHAIAET C MMEHEM
BCTPOCHHOTO MaKkpoca, IPHOPUTET OyIeT MMETh MOJIb30BaATEILCKIN Makpoc. Jlyurre
BCEro, YTOOBI U30eXKaTh MyTAHUIIbI, HE IPUCBANBATH MOJIb30BATEIILCKIM MaKpocaM
MeHa ONepaTOPOB UJIM UMEHA, COBIAAAIOIINE C UMEHAMU BCTPOSHHBIX MaKPOCOB B
Campaign. VckiroueHneM MOXET OBITh CITy4aid, €CJIM BBl XOTUTE HMEHHO TOTO, YTOOBI
HOBBII 0JIb30BATEJILCKUIT MaKpPOC UCIIOJIL30BAJICS BCETa, & BCTPOCHHBII Makpoc ObLII
HEJIOCTYIEH.

Ba:knoe 3ameuanne: lmena TICPEMEHHBIX JOJDKHBI COBIIAAATHh C UMCHAMMU IEPEMCHHBIX
B OIIPEACITICHUM TOJIB30BATECIIBCKOT'O MAaKpPOCa B OKHE Bpra)KCHI/Ie, 1 OHHU JOJIKHBI
OBITH MPEeACTAaBJICHBI B KPYTJIbIX CKOOKax B BUAC pa3ICJICHHOI O 3aIIAThIMU CIIUCKA.

B packpriBaromiemcs crincke [omTuka 6e30nacHOCTH BHIOEPUTE MOJIMTUKY
6e301macHOCTH JJ151 HOBOTO MOJIb30BATEIILCKOTO MaKpoca.

(HeobGs3aTenpHo) BBeaute B nosie Ilpumedanne Bce mpuMedaHuss OTHOCUTEIbHO
HOBOT'0 MOJIb30BAaTEILCKOTO MaKpoca, CoJiepKaliie YeTKOoe MOsSCHEHNUE TOTO, JJIs YeTro
NpeHa3HAueH MOJIb30BATEIbCKII MAaKpPOC U YTO MPEICTABIISET COOON Kaxaast
epeMeHHasl.

B PaCKpbIBAIOIIEMCS CITUCKE Tun BBIPAKCHUSA B])I6€pI/IT€ THUIT JJ1s1 CO3aBa€MOI'0 BaMu
IIOJIBb30BAaTCJILCKOI'O MakKpoca.

* Ecmu Be1 BeiOepeTe onturo Uucrsiii SQL 1u1st BbIOopa cnucka ID, BbI TakKe TOKHBI
Oynere BIOpaTh 0a3y MaHHBIX B packpblBaroleMcs ciucke B nojie baza manubix.

* Ecmm BeI BeIOepeTe onuro Uncrsiii SQL 1i1st Bbioopa ID + 3nauenne, BbI Takxe
JIOJDKHBI OyJieTe BLIOpATh 0a3y aHHBIX B pacKpbIBaroleMcs ciiucke B moJjie baza
JIAHHBIX ¥ BBIOPATH THUII MOJISI B pACKPBIBArOIIeMCs crucke THIl 3HAYEeHHSI.
V6enurech, 4TO BLIOPAHHBIM BaMU 3/1eCh TUI 3HAUCHUS - TPABUJIbHBINA. B
IIPOTUBHOM CJIy4ae, KOIia BbI IOTOM HOIBITAETECh NPO(YUIMPOBATH ITOT 3AIPOC,
BbI osryuute ommoOkKy "HecoorBeTcTBre Tumna'.

* Ecmu Bel BeIOpasm TekeT B kauecTBe THUIA 3HAYCHUS, 3aJaliTe IMPUHY THIIA
3HaveHus B Oaiitax B noJje lllupuna (uncno 6aiir). Mudopmanmro o mupuHe B
GaifTax HaJ0 MOJIY4UTh U3 6a3bl JaHHBIX. ECJIN y Bac HET 1ocTyna k 0a3e JaHHBIX
WJIA BBl HE MOXETE MOJIYYUTh HHPOPMAIIHIO, BBEIUTE 3HAUCHHE 256 (3TO
MaKCHMaJIbHAs IIIPUHA).

lenxuuTe BHYyTpHU N0JI BhIpakenne, 4ToObI OTKPBITH OKHO 3aJaTh KpUTEPUU BbIOOpAa.

Cosnaiite BeIpakeHHe 3apoca. Mo>XHO UCHOJIb30BATh CTOJIBKO IEPEMEHHBIX,
CKOJIbKO TOTpedyeTcss. CHHTAKCUC IEPEMEHHOI - aipaBUTHO-IIU(DPOBOIA, a
HepeMeHHas T0JDKHA OBITh 3aKJIFOUeHA B YTIIOBBIE CKOOKH (<>). OnepaH/bl (3HAYCHUS
U CTPOKH) U ONEPATOPHI MOTYT OBITH NEPEMEHHBIMHU.

Baiknoe 3ameuanue: He HCHOﬂb3yﬁTe TMOJIb30BATEJILCKUEC NIEPEMEHHBIC TOTOYHBIX
JuarpaMm B OIIPCACJICHUSAX ITOJIb30BATCIIbCKUX MAKPOCOB, TAK KakK IOJIb30BATECJIbCKUE
MaKpOCHI ABJIAFOTCA FJ'IO6EIJIBHBIMI/I, a IMOJIb30BAaTCJIbCKUEC IIEPEMECHHBIC ITOTOYHBIX
AuarpaMm - HET.

IIpnmep: Iosb30BaTeIbCKHIT MAKPOC, B KOTOPOM HCNOJIb3yeTcs YHCThIil SQL s
BbIOOpa ID u 3HaveHus
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Save Under: |None LI
Items List: Name:
Affinium_Macro GenGroupBy(id,vall table,val2)

Note:

id = customer ID

vall = field to perform sum on
val2 = field to group by

table = some table

GenGroupBy(id,vall table,
GenSelect(id table,opt,val)

Expression:
select <id>, sum([<vall>] from <table> group by <id> <val2>

Expression Type: IRaw SOL Selecting ID + Value ZI
Database: Ilmpachemo LI

Value Type Inumeric 'I fidth [ E’r_’,”.&'&'j'l
| Save l Cancel | Help |

10. Haxxmute kHOnky COXpaHHTh, YTOOBI COXPAHUTD MOJIb30BATEIILCKUI MaKpoC.

[Tocre 3TOTO MOJTBE30BATENBCKHN MaKpOC OyIEeT COXpaHEeH, M K HEMy MOXHO OyIeT
HOJTy4aTh JOCTYII C UCTIOJIb30BAHUEM €T0 NMEHH.

11. Haxmute KHONKY 3aKpbITh, YTOOBI 3aKPHITh quajioroBoe okHO [Tob3oBaTenbckuid
Maxpoc.

PeKkoMeHAauum no ncnosnb3oBaHUIO NOb30BaTENbCKUX
MaKpOCOB

HpI/I CO31aHMHU UJIM UCIIOJIb3OBAHUU ITOJIB30BATCIJILCKOI'O MakKpoca IOMHUTE O CJICAYIOIIUX
PECKOMCHOAUAX

* M3 0JIb30BATEILCKOTO MAKpOCa JIOJDKHO OBITh aJihaBUTHO-IIU(POBBIM.
Hcnonb30BaTh Ipobesbl B CTPOKE UMEHH HEJIb351, HO MOXHO UCIOJIb30BATh CUMBOJIBI
moayepkuBaHus ().

* Eciu UCTOYHUK TaHHBIX CKOH(UTYPUPOBAH C UCHOJIb30BAHUEM CBOICTBA
ENABLE_SELECT_SORT_BY = TRUE, BbI g0.191cHbl HaIUCATD MOJIL30BATEILCKHIA
Makpoc Ha ocHoBe unuctoro SQL ¢ yciaosuem ORDER BY, uTo6b1 npoussect
COPTHPOBKY BO3BPAIICHHBIX 3aIKCEil HA OCHOBE MOJICH KJIFOUa ayIUTOPUH JJIST YPOBHSI
ayIATOPHH, C KOTOPBIM BBI paboTaeTe. B mpoTHBHOM cityuae, ecim HOPSI0K COPTUPOBKHI
He OyIeT TaKuM, KaK OXHUIAeTCs, OyIeT CTeHEPUPOBAHA OIINOKA, SCITH
MOJIH30BATEIbCKUIT MAKPOC UCTIOJIB3YETCS B IPOM3BOTHOM TI0Jie B Iporiecce CHUMOK.

* Ecim Bbl He cpaBHUBAETE BO3BPAILEHHOE 3HAYEHUE C M10JIb30BATEILCKUM MAKPOCOM U
€CJIM 3HAUCHIE SBIICTCS YMCIIOBBIM, HEHYJICBbIC 3HaUeHUs1 0OpabartsiBaroTcst kak TRUE
(cooTBeTCTBEHHO, 1D, CBSI3aHHBIE C HUIMH, BEIOUPAIOTCS), @ HyJIeBbIC 3HAUCHHUS

obpabarteBatoTcs kak FALSE. CTpouHble 3HaUeHUS BeeT/1a 00padaThIBAIOTCS KakK
FALSE.

* [lpu co3maHuy MOJIB30BATEIBCKOTO MaKpPOCa, B KOTOPOM HCIOJIb3YeTCs YiCThIn SQL,
UCIOJIb30BAHUE BPEMEHHOM TaOJIMI[bI MOXKET CYIIECTBEHHO MTOBBICUTH
MIPOU3BOAUTEIHLHOCTH YuCTOr0 SQL 3a cyeT BbIOOpA KOJIMYECTBA JTAHHBIX, C KOTOPBIMHU
HY)XKHO pabOTaTh.
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Ecimm 110J1630BaTeNIbCKAI MAKPOC UCTIOJIb3YET BPEMEHHBIE TA0JIMIbI B OCHOBHOM
AJITOpUTMe, BpeMeHHas Tabymia OyneT NpuHyAUTEIbHO TOMeEIlleHa B 6a3y JaHHBIX,
4TOOBI 00padboTKa aJIrOPUTMA HE 3aBEPIIIMIIACE C OIITUOKOIA.

O/HAaKO, €CIIU M0JIb30BATENILCKUI MaKpOC UCTOJIb3yeTcs Ha BbiciiieM yposae SELECT,
He OyneT HuKakoi xporosornu 11t Campaign, 9TOOBI MPUHYIUTEIHHO TOMECTUTD
BPEMEHHYIO TAaOJHMIy B 0a3y AAHHBIX, 1 00paboTKa aJIropuTMa 3aBEPIINTCS C OMIUOKOIA.

Taxmm 0Opa3oMm, TP CO3TAHUN MOTH30BATEIILCKOTO MaKpOCa, B KOTOPOM UCIIOJIB3YeTCs
yrcThiit SQL, BaM MOXeT HoTpeboBaThCs CO3AaTh BE BEPCHH OTHOTO M TOTO Xe
MTOJIH30BATEILCKOTO MaKpOca: OJIHY, B KOTOPOH MCHOJIb3YIOTCSI MapKEPBl BPEMEHHO
TaOJMIIBI, ¥ OJTHY, B KOTOPOW OHM HE MCIOJIb3YIOTCS.

[Mosb30BaTEIbCKUIT MAKPOC 63 MapKEPOB BPEMEHHO! TaOJIUIIBI MOXKET UCHOJIb30BATHCS
Ha BBICITIEM YPOBHE JiepeBa (Hampumep, B miepBoM omnepatope SELECT).
[MTosb30BaTEIbCKUIT MAKPOC 6€3 MapKEPOB BPEMEHHON TaOJIUIIBI MOXKET UCIOJIb30BATHCS
B JIFOOOM JIpyroM MecTe JiepeBa, I/ie MOXKeT 0Ka3aThCsl BpeMeHHasl Tabimia, KOTOpoi
MOYHO BOCIIOJIb30BATHCSL.

Bo3moxHbI CaMOOO6'be,Z[I/IHCHI/I$I npu O6LCHI/IHCHI/II/I 3Ha‘{CHI/IfI, BO3BPpAIlICHHBIX
II0JIb30BATECJILCKUM MAKPOCOM IIPU 3aIPOCE U3 HEHOPMAJIM30BAHHBIX TaHHBIX, YTO,
BEPOSATHO, HE ABJIACTCA XKCIJIATCJIbHBIM ITOBEACHUEM.

Hanpumep, ecii BBI UCTIOJIB3YETE MOJIB30BATEIBCKAN MAKpOC Ha OCHOBE yrcToro SQL,
KOTOPBII BO3BpAIlaeT 3HAYCHUE U (Hapumep, B mporecce CHIMOK) BBl BEIBOJIATE
MT0JIH30BATEIbCKUIT MAKPOC U IPYTOe MOJIe W3 TAOMIBI, HA KOTOPOH OCHOBaH
OJIH30BaTENIbCKUIT Makpoc, Campaign mpou3BeIeT cCaMOOObeINHEHUE [ITIS 3TOU
Tabmmiel. Ecom Tabimia He HOpMaJn30BaHa, BbI MOJIyYUTe IEKAPTOBO IPOU3BECHIE
(TO ecTh, YMCJIO TOKA3AHHBIX 3aMKCceit OyaeT OOJIbIle, YeM BbI OKUIAETE).

[Tosb30BaTENIBECKIE MAKPOCH TENEPh ABTOMATHYECKH UCTIOJIB3YIOTCS IO CChIIKE, TaK KaK
OTIpe/ieJIeHne MOIb30BATEILCKOTO MaKkpoca He KOMUPYETCs B TEKYIIUii mporiecce.

Bo BpeMst BBINOJIHEHUS TOJIb30BATEILCKUI MaKPOC pa3periaeTcs MyTeM MOUCKa ero
onpenesenns B cuctemuoi Tadymne UA_CustomMacros (rae XpaHsiTcs Onpe/iesieHnsl), a
3aTeM MCIOJIb3YETCs/BBITOTHICTCS.

B oTyinune coxpaHeHHbIX 3aIPOCOB UMl OJIb30BATEJILCKOIO MaKpoca 10JKHO ObITh
YHHUKAJIbHBIM HE3aBUCUMO OT NyTH Nanku. B Gosiee panHux Bhinyckax, yeM 5.0, y Bac Mor
OBITH COXpaHEHHBII 3anpoc A, Hanmpumep, B nankax F1 u F2.

Campaign noepXXuBaeT XpaHUMbIE 3aIPOCHI OT IPEXHUX BBITYCKOB. OTHAKO B
CCBUJIKAX HA HEYHUKAJIbHbIE COXPAHEHHbIE 3aIPOCH] JOJDKEH UCIOJIb30BAThCS MPEXKHUN
CHHTaKCHC:

storedquery(<query name>)

[1pu pa3peleHnHn 0JIb30BATEILCKAX IEPEMEHHBIX B OJIb30BATEIbCKIE MAKPOCHI
Campaign nCcHOJIB3yeT TeKyIee 3HAUCHNE [10JIb30BATEILCKOH IepEeMEHHOM IIPH IPOBEpKe
cuHTakcuca. Ecimm Tekyiee 3HaUeHNE OCTaJIOCh MycThIM, Campaign creHepupyer
OIIINOKY.

Mapkep BpeMEeHHOI TaOJMIBI TpesIaraeTcs Kak JOMOJHATEIbHAS (HyHKIUS
ONTHMHU3ANNHN TPOU3BOAUTEILHOCTH, KOTOPAas BEIOWpaeT 00beM JaHHBIX, H3BJICKAEMBIX
13 0a3bl JaHHBIX, C UCMIOJIb30BaHUeM Habopa ID ayauTopwuii BO BpeMeHHOH TabJmIle,
JIOCTYIHOM [T UCIIOJIH30BAHUS TEKYIIIM TIPOIiecCOM. DTOT ciucok ID Bo BpeMeHHO
TabJIMIe MOXET ObITh HaIMHOXKeCTBOM ID B Tekyineit siueiike. [Toatomy dyHKIIMN
arperamyi, BbINOJIHIEMbIE I BpDeMEHHOH TabMIbl (HaIpuMep, CpeiHee WM CyMMa),
He [NOJIePKUBAIOTCS U MOT'YT CT€HEPUPOBAThH HEPABUIIbHbBIC PE3YJIbTATHI.

Ecim BBI cobnpaeTech NCTIOIb30BATh MOJIb30BATEIBCKAN MAaKPOC B HECKOJIBKUX PA3HBIX
6a3ax JaHHBIX, BbI MOXETE UCII0JIb30BaTh BhIpakenue IBM Unica BmecTo unctoro SQL,
Tak Kak yucThiit SQL MoOXeT ObITh CBSI3aH C KAKOW-TO ONMpeIesieHHON 0a30i TaHHbIX.
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IBM Unica Campaign:

* Ecim nmosb30BaTeIbCKuit MAKpOC COACPKUT YUCTHIH SQL 1 Apyroif moan30BaTeIbCKUIA
Makpoc, MOJIb30BATEIbCKAN MaKpoc OyIeT pa3pellieH, BHIIOJIHEH, U ero 3Ha4YeHne OyaeT
BO3BPAIIIEHO /10 BBITOJIHEHHS yucToro SQL.

* Campaign paccMaTpHUBaeT 3aMATYIO KaK pas3aenTesb napameTpoB. Ecim Bb
UCIIOJIb3YETE 3aISThIE KaK OYKBAJIbHBIE CHMBOJIBI B TAPAMETPE, 3AKJIIOYNTE TEKCT B
¢urypublie ckoOku ({}), Kak B CJIeIyIOIIEM IPIMEPE:

TestCM( {STRING_CONCAT(UserVar.Testl, UserVar.Test2) } )

* Campaign HOJJIep>KUBACT MPOCTYIO 3aMEHY MapaMeTPOB B MOJIb30BATEIILCKIX MaKpOcax
¢ ucnoJjp3oBaHueM yuctoro kojaa SQL. Hanpumep, ecin BbI 3a/1aquTe OJIOK Mpolecca
BuiOpaTh Ha OTOYHOMI AMAarpaMMe, COIEPIKAIICH CIIEAYIOIIUI 3apocC:

exec dbms_stats.gather table stats(tabname=> <temptable>,ownname=>

'autodcc')

Campaign ycrenrHo noICTaBUT (haKTHUECKYIO BPEMEHHYIO TaOJIMIly BMECTO Mapkepa
<temptable>. Vutute, 4T0 TpeOyeTCs 3aKIFOYUTH UMS TAOJIMIbI B OTMHAPHBIC KABBIYKH.

B npuBeeHHbIX HIDKE TabmIax nokasano, kak Campaign o6pabaTteiBacT
[0JIb30BATEJIbCKUE MAKPOCHI B 3aIIPOCaX U MPOU3BOIHBIX MOJISX.

IMosb30BaTe/IbCKHE MAKPOCHI B 3aIPOCaX W MPOU3BO/IHBIX NMOJIsX (npouecchl BoiopaTts,

CermeHT u Ayautopusi)

Tun n0J1b30BaTeILCKOr0 MaKpoca

Kak oH ucnosb3yercs

YucTerii SQL: ID

3amyckaeT oTaesbHbIN 3anpoc. Crucok ID o0beanHseTCs ¢
JIPYTUMHU Pe3yIbTaTaMM.

Ecim noJib30BaTesIbckuii MakpocC COAEPKUT APYroi
[10JIb30BATEJIbCKUI Makpoc IUItoc 4ucThiil SQL,
MOJIb30BATEJILCKUI MAaKpOC OYAET pa3pelleH U BBITOIHEH, TOCIIe
4yero OyJIeT BINOJIHEH YuCThIi SQL.

Yucteiit SQL: ID + 3nauenue

O)KI/IHaCTCﬂ, 4YTO BO3BPALICHHOE 3HAYCHUE 6y,Z[CT UCIOJIb30BATHCHA
B BBIPAXKCHUU UJIU B KAYE€CTBE CPABHCHUS.

Ecnm 3HaYeHMe He UCTIOJIb3YyeTCs TakuM 0Opa3om, Campaign
obpaboTaeT HenyJseBoe 3HaueHne kak TRUE mist BeiOopa ID, a
HyJIeBOE 3HaYeHUe WU CTPOKY - kak FALSE.

IBM Unica Brrpaxenue

Beipaskenue OyaeT pa3pelieHo, u 6yIeT BBIIOJHEHA IPOBEPKA
cuaTakcuca. [ToaaepKuBaeTCst OAMH 3aPOC HA OJHY TaOJHILy, U
ID conocraBiisiroTCs/00 e AUHSIOTCS.

B 3anpoce na ocaose uncroro SQL (nmpoueccol BoiOpats, CermeHnt n Ay auTopust)

Tun n0J1b30BaTeILCKOr0 MaKkpoca

Kak on ucnosib3yercs

Yucrerit SQL: ID

Paspermraercs mop30BaTEILCKAN MAKPOC, & 3ATEM BBITTOJIHIETCS
3anpoc.

Yucterit SQL: ID + 3Hauenne

He nonnepxuBaeTtcs.

IBM Unica Beipaxenue

BripaxeHne OyseT pa3pelieHo, Ho IpoBepKa CUHTaKcUca He
BbINoJHseTCs. Eciu BelpaxkeHue sBJISeTCS. HENPABUIIbHBIM, 3TO
OyzmeT oOHapyKeHO cepBepoM 0a3bl TaHHBIX BO BPEMsI
BBITIOJTHEHNSI.

PykxoBozacTBo noJib3oBaTesis




Kak ynpaenAaTb NOJIb30OBaTeJIbCKUM MaKpPOCOM

BeI MoOkeTe co3aTh CTPYKTYPY MAMOK, YTOOBI OPraHU30BATh CBOM MOJIb30BATEILCKHUE
Makpocsl. ITocie 3Toro Bbl MOXKeTe epeMellaTh N0Jb30BaTEIbCKUE MAKPOCHI U3 OJHOM
MANKU B IPYI'YIO B paMKax JaHHOU CTPYKTYpHI.

1.

KOF}la CTpaHuIa MOTOYHOM JuarpaMMbl HAXOOUTCA B PEXUME I/I3MeHl/lTl>, IICJIKHUTE 110
3HauKy Onmumn 1 BeibepuTte Ilo/b30BaTe/bCKie MAKPOChI.

OTKpOCTCH JAaJIOrOBOE OKHO TTonab3oBaTenbckme MakxkpoOCHI.

HpomeTe 10 CIHCKY 3JIEMEHTOB, YTOOBI BI)I6paTI> Makpoc, KOTOprﬁ BbI XOTUTEC
U3MCHUTD.

B o6nactu Mndopmanus mokasana noapodHas nHGopMaims 171 BBIOpaHHOTO
Makpoca.

Haxxmute U3mennts/IlepeMecTuTh, YTOOBI N3MEHUTD WJTU MIEPEMECTUTD BHIOpAHHBIH
MaKpoc.

OTKpOeTCH JAaJIOrOBOE OKHO I/ISMCHI/ITB/HSPCMSCTI/ITL MOJIb30BATEILCKUMA Makpoc.

Bbl MOXeTe UBMEHUTH UMS MaKkpocCa, UBMEHUTHL NpUMEYaHUEC, NJIU USMECHUTDH
HanKy/pacnonomeHHe, TAC XPAHUTCA MAKPOC, UJIM HAXKATH Ha I/I3MeHI/IT]), YTOOBI
HU3MCHHUTDB BBIPAXKCHUC.

[MenxanTe 1o COXpaHHThb, 1 BAIIIN U3MEHEHUS OyIyT COXPAHEHBI.

HaxxmuTe KHONKY 3aKpBITh, YTOOBI 3aKPBITH UAJIOTOBOE OKHO [10s1b30BaTENIbCKHI
MaKpoc.

LLIa6noHbI

Ia6moH - 3TO rpymnma BHIOPAHHBIX U COXPAHEHHBIX MPOIIECCOB U3 MOTOYHBIX TUATPAMM.
[Ia60HBI MO3BOJISIOT Pa3padoTaTh U CKOHPUTYPUPOBATH OJIMH MJIM HECKOJILKO MPOIIECCOB
TOJIKO OJIMH Pa3 ¥ COXPAHUTH UX B OubmoTteke mabsoHoB. [labionsl garoT
BO3MOYHOCTb COKPATHTbH YHCJIO ONepaluil 0 KOHMDUTYPUPOBAHUIO IPOIECCOB U
0TOOPaKEHUEO TAOJINII, ¥ OHU JOCTYITHBI [JIs1 KAXIOT0 CeaHca MM KaMIIaHHH.

Kak KonupoBaTb wabnoH B 6U6nMoTeKy LWabnoHOB

Bb1 MoXeTe 100aBUTh MIA0JIOHBI B OMOJIMOTEKY IA0JIOHBI, KOMUPYS UX TY/A.

1.

Korpma moTounas amarpaMma HaXOQuTCs B pesxkuMe VI3MeHHTh, BEIOEpHUTE TPOIIECCHI,
KOTOpBIE BBl XOTHTE COXPAHUTD Kak Ma0JIoH. UTOOB! BEIOpATh HECKOJIBKO MPOIECCOB,
Haxmute kiaasumry Shift mmn Ctrl u, He oTIyckas Ux, MEJIKHUTE IO COOTBETCTBYIOIIIM
3JIEMEHTaM MBIIIBO.

lenxHUTE TPaBOI KHOMKOW MBIIIH MO POIEcCaM, KOTOPBIE BBl XOTUTE CKONUPOBATH, U
BbIOepuTe KonupoBaTh B OHO/IMOTEKY 1IA0JIOHOB.

ITosButcst okHO COXpaHUTH MIAGJIOH.
Beeaute umMms mabsiona B noJjie Mms.

Hcnonp30BaTh MpoOeITbl B CTPOKE MMEHH Hellb3sl. COXpaHEeHHBIE IIa0JIOHBI
UACHTADUIMPYIOTCS HA OCHOBE MMEH, KOTOPBIE TOJDKHBI ObITh YHIUKAJILHBIME B MATIKE, B
KOTOPOI XpaHUTCS MIa0JIOH.

(Heobs3aTesbHO) BBeauTe onmcanme B IpOU3BOJIbHOM TEKCTOBOI (hopMme B moJie
IIpumeuanne.

(HeoOs13aTepH0) Bribepute nanky, B KOTOpOii OyIeT HAXOAUThCS 11a0JI0H. Beibepute
CYILIECTBYIOIIYIO NANKy U3 crucka uin Beioepute HoBast nanka, 4ToObI CO31aTh HOBYIO
nanky. BoiOpaHnHasi B HACTOSIIINI MOMEHT Mamka rnokasana mnocJe noJjst CoxpaHurb B
HaJ moJjieM Ciucok 3;ieMeHToB. UTOOBI CO3/1aTh HOBYIO MAINKy, HaxkxmuTe Ha HoBasi
nanka. Bel MokeTe co3/1aTh HEOTpPAHUUCHHOE YHCIIO MATIOK (BKJTFOYAs BJIOKCHHBIC TTATIKH
B MEPAPXHN), YTOOBI OPTAHU30BATH U COXPAHUTH CBOM ITA0JIOHEL.

Haxvute CoxpaHuThb.
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Kak BcTaBuUTb LLAaONOH U3 6MGNMOTEKN WabnoHOB

Brl MOXeTe BCTAaBUThH IAOJIOH U3 OMOJIMOTEKH 1IA0JIOHOB B MOTOYHYIO AUArpaMMy,
KOTOPYIO BBl CTPOUTE.

1. Korga cTpannna moTOYHOH AUarpaMMbl HAXOAUTCS B pexkume VI3MEHN TS, IIEJIKHUTE 110
3HauKy Onupn 1 Beibepute CoxpaHeHHbIe IA0JIOHBI.

IMostBuTCst MuatioroBoe okHO CoXpaHEHHBIE MTIA0IOHBL.
2. Bribepute m1a0JI0H B CIIUCKE DJIEMEHTBI.

3. Haxmnte BeraBurh mad.ioH.
BeiOpannbIii 111a6710H OyIeT BCTaBJICH B paboyee MPOCTPAHCTBO NOTOYHOH TUATrPAMMBL.

ITpnveuanne: BcraBiieHHBIC MPOIIECCHI MOTYT MOSIBUTHCS HAM IPYTMMU MPOIIECCAMMU,
KOTOpBIE YK€ eCTh Ha IIOTOYHOH muarpamMme. Bece BCTaBIICHHBIE IPOIIECCH IEPBOHAYATILHO
BBIOMPAIOTCS, YTOOBI UX OBLIO yI0OHEE IEPEMECTUTh KaK IPYIILy.

Joctym k mabJIoHaM MOXKeT HOJIYYUTh JIF000# ceaHc i JIr00ast KaMITaHus Yepes3
6ubmoTexy mabJsioHoB. [1py BcTaBke MabI0Ha B TOTOYHYIO AMATPAMMY C APYTUMU
OTOOpaXEHUSIMH TAOJIUII MTOCIIEYIOIee OTOOpaKEHNE PACIIHPIETCS, HO HE 3aMEHSIETCS
HOBBIM OTOOPaXEHUEM, €CIIM UMEHA TaOJIMI] HE COBIAAAIOT APYT C IPYTOM.

Kak ynpaBnaTtb WwabnoHom

Bor moxeTe CO31aTh HOBBIC ITAIIKU, U3BMCHUTDL, IEPEMECTUTD U YAAJIUTb COXPAaHCHHBIC
I1a0JIOHBI IIpyu moMomu 3TOU KOMaH/IblI.

1. Koraa crpanuna noTouHo# quarpaMMbl HAXOAUTCA B pexume VI3MeHnTh, IeJIKHUTE MO
3Hauky Ommnu 1 BeiObepute CoxpaHeHHbIe MIA0IOHBI.

[TosiButcst muanoroBoe okHO CoXpaHEHHBIE MA0JIOHBI.

2. B none Cnncok 3j1eMEeHTOB BBI6€pI/IT€ H_Ia6J'IOH, KOTOprfI Bbl XOTUTE UBMCHUTDH UJIN
NCPEMECTUTD.

3. Haxwmurte U3mennts/IIepemecTurs.
Ortkpoercst tnajoroBoe okHo M3mennTs/IlepeMecTuTh COXpaHEHHbIE TA0JIOHBI.

4. B nosie CoXpaHHTh B YKAXKHUTE MAINKY/PACIOJIOKEHHE, KYIa BBl XOTUTE IIEPEMECTUTD
a0 JIoH.

5. BbI Takke MOXeTe U3MEHUTDH UMS COXPAaHCHHOT O ra0JI0HA MJIM U3MEHUTH CBSI3aHHOE C
HUM IIpUMCUYaHueC.

lenxanTe 1o COXpaHHTh, 1 BAIIIM U3MEHEHHUS OyIyT COXPAHEHBI.

7. HaxwmuTe KHONIKY 3aKPbITh, YTOOBI 3aKPHITH OKHO COXpaHEHHbIE IIA0IOHBI.

CoxpaHeHHble KaTanoru Tabnuuy,

Karamor Tabmn - 370 cobpanne oToOpaxeHHBIX TaOJIUII oJIb30BaTeseil. B xaTanore
TaOJIMI XPAHUTCS BCSl MHPOPMaIUs METaIaHHBIX OTOOPaKEHU TAOJIMIL T0JIb30BATEIeH
JUIS IOBTOPHOTO MCHOJIb30BAHUS B PA3HBIX MOTOYHBIX Auarpammax. Kartanoru tadsmu, no
YMOJTYaHUIO, XPAHSTCS] B IATCHTOBAHHOM JBONYHOM (hopMaTe C UCIOJIb30BAHUEM
pacmupenus .cat.

Nudopmannio o TOM, Kak CO3/1aTh KaTaJIOTH TaOJMI 1 pabOTaTh C HUIMH, CMOTPHTE B
nyosmkanun Campaign: Pykogoncteo agmunucrparopa.

Kak nonyynTb AOCTYN K COXpPaHEeHHbIM KaTaJsnoram TaéﬂMLl.

Korna cTtpannna noTouyHoi AuarpaMMbl HAXOAUTCS B pexnme MIBMeHHTD, 1IeJIKHUTE 110
3Hauky Onmmn 1 BeiOepute CoxXpaneHHbIe KATAJIONH Ta0JIuL.
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IlosiBUTCS MUaI0roBoe OKHO COXpaHeHHbIe KaTaJioru TadJmil.

IIpumeuanne: Eciu y Bac ecTh paspelieHns aIMUHUCTPATOPA, BBl MOXKETE TaKXKe MOJIyIUTh
JIOCTYI K COXPAHEHHBIM KaTaJIoram co cTpaHuiel [lapaMeTpsl kKaMIaHuU.
JomnonnuTenpHyto nHbpopManuto cMoTpute B myosmkaunu Campaign: Pykosoqct6o
AAMUHUCTPATOPA.

Kak uameHuTtb Katanor T3611Mu

1.

Koraa crpanuiia moTOYHON quarpaMMbl HAXOUTCS B pexuMe MI3MeHHTb, [ISJIKHUTE 110
3Ha4YKy Onuun 1 BeiOepuTe CoxpaHeHHbIe KATAJIOTH TAGJIHII.

IMostBuTCst nuanorosoe okHo CoxpaHEHHbIE KaTaJI0rH TabJINLL.
BriOepute HyXHBIH KaTajior Tabsumn B nosie CHHCOK 3/1IeMEeHTOB.

B o61actn indopmanus nokasana noapoOHas HPOpMAaIHs ISl BLIOPAHHOTO
KaTajiora TaOJIvII, BKJIFOYas UMs KaTaJiora TabJmI U myTh (aiiia.

Haxvute U3mennts/IlepemecTurs.

BI)I MOXETC UBMCHUTH UMHA COXpaHCHHOFO KaTaJiora Ta6HI/IH, NU3MCHUTH OIMUCAHUC
KaTaJiora TabJIMI] UJIM U3MEHUTh MAIKY/PACIOJIOKEHHE, [ HAXOIUTCS KaTaJIor
TabuII.

Haxxvute CoXxpaHuTh.

B oxne COXpaHEHHLIG KaTtaJioru Ta6.]'II/IL[ HaXXMHUTEC KHOIIKY 33KpblTb.

Kak yAanuTb Katanor Taé.IWILI,

Ba:kHoe 3ameuanue: Y ajsTh KaTajaoru TaOJIHI CJICAyeT TOJBKO IIPU MOMOIIH nHTepdeiica
Campaign. Ecm BB ynanuTe TaOIMIBI WA HHBIM 00pa30M M3MEHUTE KaTaJIOTH TaOJIHII
HEMOCPEICTBEHHO B (haiiyioBoii cucteMe, Campaign He CMOXET rapaHTHPOBATH
IIEJIOCTHOCTD JAaHHBIX B Balllei CCTEME.

1.

Korpa ctpanuna noTo4HOR AMarpaMMbl HAXOUTCS B pexkume VI3MeHnTsb, 1IeJIKHUTE O
3Hauky Oniun 1 Beioepute CoxXpaHeHHbIE KATAJOTH TAa0JIHII.

[TostButcst okHo CoXpaHEHHBIE KATaJI0TH Ta0JIHUIL.
Br16epuTe HyXHBIH kKaTajor Tadamil B mojie CHHCOK 3J1eMEHTOB.

B o6utactu Ungopmamns noxazana moapoodHast ”HGOpMaIus I BLIOpAaHHOTO
KaTajiora TabJmMII, BKJIFOYAst UM KaTaJiora TabJIMI 1 myTh (aiia.

HaxMute kHOIIKY Y 12/ MTh.

Bel yBuanTe coOOIIIEHNE [JISI IOITBEPXK/ICHUS, B KOTOPOM BAC MOMPOCST MOATBEPAUTD
yaajieHne BLIOpaHHOTO KaTajiora TabJmiI.

Haxwmute xnonky OK.

B oxne CoxpaHeHHBIE KaTaJOTH TaOJUI] HAKMHUTE KHONIKY 3aKPbITh.
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nasa 10. CeaHchbl

Kak u KaMIlaHUHU, CCAHCBhI COCTOAT U3 OTACJIbHBIX NOTOYHBIX AUATPAMM. O,ZLHaKO CCAaHCHI
MO3BOJIAIOT CO3AaBATh XPAHUMBIC KOHCTPYKIUU JaHHBIX (HaanMep, CTpaTCTruICCKUe
CEIrMCHTbBI, XPAaHUMBIC UCPAPXUU I/ISMCpCHI/Iﬁ u Ky6I)I), JOCTYIIHBIC Ha rjio0aJilbHOM YpoOBHE
JJ151 BCEX KaMIIaHUM. CeaHChI MOYHO HCIIOJIb30BATh JJI CO3JaHUs MOTOYHBIX AUAT' paMM,
KOTOPBIC!

* [IpeoOpa3yroT HeOOXOMMbIE JTAHHBIE B PA3HBIX KAMIIAHUSIX
* Coszpmarot Bxonuble daiiis! Predictivelnsight

M CouepmaT CTPATCTUYCCKHUE CETMCHTBI

IIpumevanne: [Tpu pa3paOoTke HOTOYHBIX AUATPAMM CJIEUTE 38 TEM, YTOOBI HE CO3/1aBATh
IUKJINYECKUX 3aBUCUMOCTEIl Mex 1y mpoueccamu. Hanpumep, B TOTOYHOH 1uarpaMme
MOXeT OBITh Iporiecc BbiOpaTh, oOecneunBaroIiii BXOIHBIE JAHHBIE IJIS TPOIIecca
CreateSeg. Ecimm BbI BBIOEpETE B KauecTBE BXOIHBIX JAHHBIX Ipolecca BeiopaTh cermenT,
KOTOPBII OYJIET co3/1aH TeM ke nponeccoM CreateSeg, 11s1 KOTOpOro npouecc Beiopats
IIPEOCTABJISIET BEIXOIHBIE JAHHBIE, BBl CO3a/IUTE IUKINIECKYIO 3aBUCUMOCTb. DTa
CUTYyalus IPUBEJIET K OINOKE, KOT/1a BB IONBITAETECh 3AIYCTUTH IIPOLIECC.

PaboTa c ceaHcamm

CeaHCBI TO3BOJISIOT BBIIOJHSTH CIICTYFOIIIE 3a/1a49M:

* “Kak co3aaTh ceanc”

e “Opranusanus ceancoB” Ha cTp. 212

* “Kak npocMoTpeTh ceanc” Ha cTp. 210

* “Kak uzmenutsb nudopmanuro B cBojike ceanca” Ha cTp. 210
e “Kax m3MeHHTb IOTOYHYIO AUarpaMmy ceanca” Ha ctp. 210
* “KonupoBaHnue ceancoB” Ha cTp. 211

e “3amyck ceaHcoB” Ha cTp. 211

» “Kax mepemecTuth ceanc” Ha cTp. 211

* “Kax ynaiuts ceanc” Ha ctp. 212

IMpnmeuanue: 151 pabOTHI ¢ ceaHCAMU TPEOYIOTCS COOTBETCTBYIOIINE PA3PEIICHUS.
Nudopmanmro o paspemnieHusx cMoTpute B mydsmkanuu Campaign: Pykosogctso
aaMUHUCTPATOPA.

Kak co3paTtb ceaHC
1. Boeibepute Kamnanus > CeaHchl.

ITostBuTCS cTpanuie Bee ceaHCHI CO CTPYKTYPOil MANOK, UCIIOIB3YEMOMN IS
OpPraHM3aINU CEaHCOB B Balleil KoMmannu. Ecim BBl paHee OTKpbIBAJIN MTOANANIKY Ha
cTpanune Bee ceanchl, To OyAeT OTKPBITA 3Ta MOANAIKA.

2. TlpoitnuTe 1m0 CTPYKTYpeE MAIOK, TOKA HE YBUAUTE COACPKIMOE MAIKH, B KOTOPYIO BB
XOTHTE JOOABHUTH CEaHC.

3. IlenxHute no 3Hauky JloGaBUTH ceaHc.
ITosiButcst crpanuna HoBelii ceanc.

4. BBS,E[I/ITE UM, NOJIMTUKY 06e30MacHOCTH U OIKCAHUE JJIsd c€aHca.
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IIpumeuanne: B OTHOILICHUM UMEH CEAHCOB JICHCTBYET PsiJ O pPAHUYCHHI CUMBOJIOB.
JonoJyiHuTebHAS nHGOPMAIUS puBeeHa B pa3esie “CrenuaibHble CHMBOJIBI B
umMeHax 00bexkToB IBM Unica Campaign”, Ha cTp. 247.

Haxwmute kHOnKy COXpaHUTb H3MEHEHHSI.

l'[puMeqa}me: Bru1 Takxe moxeTe IOEJIKHYTb IO Coxpalmn, )/ )IOﬁaBl/lTL NOTOYHYIO
JAuarpamMmmy, YTOOBI Cpas3y K€ HAYATh CO3/JaBaThb NOTOYHBIC JUATrPAMMBI [JId Ball€ro
ceaHca.

Hak npocmoTpeTb ceaHC

1.

Bri6epute Kamnanus > Ceanchbl.
ITosiButcs crpanuna Bee ceaHncsl.

[[{e/IKHUTE IO UIMEHU CeaHCa, KOTOPBIN Bbl XOTHTE MPOCMOTPETh, YTOOBI OTKPHITH
BkJaky CBojaKa 1151 ceaHca.

nin

HICJ'IKHI/ITC 110 3HAYKYy HpOCMOTpeTB BRJIAJIKY PS/IOM C UMCHEM CCaHCa, KOTOprﬁ BbI
XOTUTE MTPOCMOTPETD.

TTosButcst CBOAKA, 1 B KOHTEKCTHOM MEHIO OY/IyT MOKa3aHbI UMEHA BCEX MOTOYHBIX
JuarpaMM B CEaHce.

BriOepute BKIIAIKY ceaHca, KOTOPYEO BBl XOTHTE IPOCMOTPETh.

CeaHC OTKpOETCS Ha BEHIOPAHHON BaMM BKJIAJIKE.

Kak uameHutb HpOpmaLuro B CBOJKe ceaHca

1.

Bri6epute Kamnanus > Ceancel.
ITosiButcst crpanuna Bee ceaHcsl.

[I{eIKHUTE IO UIMEHH CeaHCa, IS KOTOPOTO Bbl XOTUTE U3MEHUTH CBOJIHYIO
nH(pOpMAITHIIO.

CeaHc oTkpoeTcs Ha BKJIajke CBojaKa.
lesnxuute no 3Hauxky MI3MeHUTH CBOIKY.

Brecute HYXHBIC U3MCHCHU S HA BKJIAIKC Csozuca.

IIpuMeuanne: B oTHOIICHNN MMEH CEaHCOB JACHCTBYET PsI/I OTPAHUYCHUN CHMBOJIOB.
JonomauTenpHast nHdpopManus npuseaeHa B paszzaese “CrenuaibHble CHMBOJIbI B
nmenax oobexToB IBM Unica Campaign”, na ctp. 247.

Korma 3aBCPIINTEC BHCCCHUEC U3MEHEHUH, IIEJIKHUTE 1O COXpaHl/lTb HU3MCHCHMS.

Bamm n3aMmenenus 6y)_'[yT COXpPAaHEHBI, U CEAHC 3aKPOCTCA.

KaK n3ameHUTb NOTOUHYHO AMarpamMmmy ceaHca

1.

Brioepute Kamnanus > CeaHchbl.
ITostBuTcs cTpanuia Bee ceaHchl.

HICJ'[KHI/ITC 110 3HAYKYy N3menntn BRJIAJKY PSAIOM C UMCHEM C€aHCa, IJI1 KOTOPOT'O BbI
XOTUTEC UBMEHUTH MOTOYHBIC AT PDAMMBI.

B KoHTEKCTHOM MeEHIO LIEJIKHATE IO UMEHU OTOYHOMN AuarpaMmbl, KOTOPYHO BbI
XOTUTEC UBMCHUTD.

CTpaHI/IHa MOTOYHOU AuarpaMMbl OTKPOCTCA B PEXUME ToabKo uTeHue.

MlenxauTte no 3nauky M3MeHHTb, YTOOBI OTKPBITH TOTOYHYIO AUATPAMMY B peKUME
N3meHnTD.

BHecuTe HyXXHBIC N3MEHEHHS B TOTOYHYIO THATPAMMY.

IBM Unica Campaign: PykoBoacTBO moJib30BaTesIs



6.

Korpna 3aBepiite BHeCeHHE U3MEHEHU, meskHuTe 110 Coxpanuthb wim 1o COXpaHuTh 1
3aBepIIHTL padoTy.

KaK usmeHuTb CBOMNCTBa NOTOYHOW AnarpaMmmMmbl ceaHca

1.
2.

OTKpOHTE NOTOYHYIO AUATPAMMY JIJIS1 U3MEHEHHUSI.
HlenxkauTe mo CBolicTBA B MaHEIM MHCTPYMEHTOB IOTOYHOH THATPAMMEBL.
[MostBuTCS cTpanuia MI3MeHUTH CBOMCTBA IIOTOYHOI AT PAMMBL.

W3menuTe uMs UM ONKMCAHUE TOTOYHOU UArpaMMBbl.

Ilpumeuanue: B OTHOIIEHUM UMEH NOTOYHBIX AMATPAMM ACUCTBYET PsiJl OTpaHUYCHUN
cuMBoJIoB. CMoTpuTe paszzaer “CrenuaibHble CHMBOJIEI B IMeHaX 00bekToB IBM Unica
Campaign”, Ha cTp. 247.

Haxxmute KHOIIKY COXpaHHTb HN3MCHCHHUS.

V3meHeHns CBeIeHNIA O TOTOYHOM TruarpamMMe OyAyT COXpaHEHBI.

KonupoBaHue ceaHcoB

Bbl He KonupyeTe ceaHchl; BMECTO 3TOTO Bbl KONUPYETE MOTOYHBIE AUATPAMMBI U3 OJTHOTO
ceaHca B Jpyrou.

3anyCcK ceaHCOB

YTo0bI 3allyCTUTDb CEAHC, HY>KHO 3aIlyCTUTDb KAXXAYIO U3 €0 IOTOYHBIX AUATl PaAMM.

Kak nepemecTuTb ceaHc

Bbl MOXkeTE IEpEMECTUTD CEAHCHl U3 OJHOM NMANIKU B IPYT'yIO C OpraHU3alluOHHbIMU
HEJIAMU.

IMpnmeuanne: Ecii kTo-00 M3MEHSIET IOTOYHYIO IUArpaMMy B CEaHCE, KOTOPBI BBI
cobmpaeTech IepPeMECTHTh, TO IPHU IIEPEMEIICHUH CeaHca MOXKET ObITh IIOTEPsTHA BCS 9Ta
MOTOYHAS AWarpaMMa. BeI JOJDKHBI IpH IEpEeMEICHUN ceaHca yOeIUThCs, YTO H O/THA U3
MTOTOYHBIX TUATPAMM B CEaHCE HE OTKPBITA JJIS N3MEHEHUSI.

1.

Bri6epute Kamnanust > Ceancbl.
ITosiButcst crpanuna Bee ceaHcsl.
OTKpOIiTe MaIKy, COAEPKAIIYIO CEaHC, KOTOPBINA BBl XOTHTE IIEPEMECTHUTD.

BI)I6€pI/ITe TMEPCKIIOYATCIIb PAAOM C CEAHCOM, KOTOpLIﬁ BbI XOTUTC IEPEMECTUTD.
MoHO BbI6paTb HECKOJIBKO CE€aHCOB, YTOOBI OJHOBPEMCHHO NIEPEMECTUTDL UX B OJHO U
TO K€ pacCIlOJIOKCHHUC.

lesixuute no 3nauky IlepemecTuTs.

ITostBuTCSt OKHO IlepeMecTUTh 3JIEMEHTHI B.

[lenkHUTE MO Manke, B KOTOPYIO BBl XOTUTE NEPEMECTUTD CEAHC.

[TpoiiauTe MO CIUCKY, LIEJIKHYB IO 3HAYKY + PS/IOM C NANKO, YTOOBI €¢ OTKPHITE.

Ienkaute o IpuusATH JaHHOE pacnoJio:KeHue.

IIpumeuanne: Taxoke MOXHO JIBAXK/IBI LIIEJIKHYTH 110 MAIKe, YTOOBI BBIOPATh U MPUHSITH
PACIIOJIOKEHHE 33 OAMH 1IaT.

CeaHc 6y,Z[CT NEPCMCEIICH B IMAIIKy HA3HAYCHUA.
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YaaneHue ceaHCOB

ITpu ynanenun ceanca yaasisieTcs ceaHc u Bee (paiiiipl MOTOYHBIX quarpaMm. Eciiu Bel
XOTUTE COXPAHUTD KaKl/le-ﬂI/IGO 4acTU ce€aHca JJId MOBTOPHOT'O UCIIOJIb30BaAHUS, BBl MOXKETC
COXPaHUTh UX KaK XPAaHUMBIl 00bEKT. [JOMOTHUTEIbHYIO HHPOPMAIUIO CMOTPHUTE B
paznaene “IlpousBoansbie nojis” Ha cTp. 193.

Ba:knoe 3ameuanne: Ecim BBI yamTe ceaHc, Y KOTOPOTO €CTh CBS3aHHBIC 3AIICH
XPOHOJIOTHH KOHTAKTOB HMJI OTBETOB, BCE COOTBETCTBYIOIIHE 3AIIUCH XPOHOJIOTHA
KOHTAKTOB MJIM OTBETOB OyIyT ynasieHsl. He ymassiiTe ceaHc, eCii BBl XOTUTE COXPAHUTH
CBSI3AHHYIO XPOHOJIOTHIO KOHTAKTOB UJIM OTBETOB.

Kak ynanutb ceaHc
1. Bribepute Kamnanns > CeaHncel.
[TosiBuTcs crpanuna Bee ceaHChI.
2. OTKpoiiTe nanKy, CoAepXKalryro Ceanc, KOTOPBIN BBl XOTHTE YIQJIUTh.

[TepeiiauTe Mo CTPYKTYpE MAINOK, MIEJKHYB IO UMEHU MAMKHU, YTOOBI €€ OTKPBITh,
LIEJIKHYB 110 Bee ceancbl, 4TOOBI BEpHYTHCS HA CTpaHuIly Bee ceaHChl, WU 1IEJIKHYB 110
Poaurensckas nanka, 4ToObl OTKPBITH MAIKY, COJAEPKAILYI0 OTKPBITYIO B HACTOSIIUN
MOMEHT MAIIKy.

3. Bribepute nepexsrouaTesib psiioM C CEAHCOM, KOTOPBIN BBl XOTUTE YAAJIUTh. MOXHO
BBIOpPATh HECKOJILKO CEAHCOB, YTOOBI YAAJIUTh UX OJITHOBPEMEHHO.

4. MlenkHuTe MO 3HAYKY Y AAJUTH BHIOPAHHOE.

HpnMeqa}me: Eciu BBI monbITaeTech YAaJIUTh CEaHC, Yy KOTOPOT'O €CTh CBA3AHHBIC
3alUCU XPOHOJIOTUN KOHTAKTOB UJIM OTBETOB, IIOSABUTCSA COO6HICHI/Ie C
npeaAynpexJaCHUEM O TOM, YTO 6yL[yT yaaJi€Hbl BCE COOTBETCTBYIOIIUEC 3allMCU
XPOHOJIOTUH KOHTAKTOB HUJIM OTBETOB. Ecmm BBI X0THTE COXpPaHUTb COOTBETCTBYIOIIYEO
XPOHOJIOTUIO KOHTAKTOB U OTBETOB, HAXKMUTEC KHOIIKY OtMmena.

5. B oxne noareepxaeHus Haxmute kHonky OK.

Ceanc OyzieT ymaieH.

OpraHusauuna ceaHCOB

212

BbI MOXeTe OpraHn30BaTh CEAHCHI, CO3/IAB MANKY UJIU cepuy mamnok. [Tocsie 3Toro Bl
MOJXeTe TIepeMeIIATh CEAHChI U3 OHOI MANKU B APYI'YIO B CO3JJAHHON BaMU CTPYKTYpe
MarnoK.

Bur moxeTe ,Z[O63BJ'I$[TI>, IepeMEIIATh U yOaJIsATh NallKu, YTOOBI OpPraHu30BaTh CCAHCHI.
Taxxe MOXHO H3MEHUTh UM M OIIMCAHUE ITAIKH.

Kak no6aBuTb nanky ceaHcoB

1. Buibepute Kamnanusi > Ceanchl.
TTosiButcst ctpanuia Bee ceaHcsl.

2. llenkuuTe Mo mamke, B KOTOPYIO Bbl XOTUTE 100ABUTh MOANANKY, U IIEJIKHUTE 11O
Jo6aButh noananky Jim60 npocTo 1ieJkHute no JJob6aBuTh noananky, 4Todbl Jo6ABUTH
MKy Ha BBICIINI yPOBEHbD.

[TosiButcs crpanuna Jlo6aBUTh MOANAMKY.

3. BBC,Z[I/ITG UM, TIOJINTUKY 0e30MacCHOCTH U OIUCAHUE JUI TTIAIIKH.

IIpumeuanne: B oTHOIIEHNN MMEH NANOK JEHCTBYET P OTpaHIMYCHUI CHMBOJIOB.
JonomauTepHast nHGOpMAaIUs IpuBeeHa B pazjese “CrnenuaibHble CHMBOJIBI B
umMeHax 00bexkToB IBM Unica Campaign”, Ha cTp. 247.
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4. Haxwmute kHonky CoXpaHUTh H3MeHEHHSI.

Bel BepHeTech Ha cTpaHuly Bee ceancsl. Ha 3kpaHe nosIBUTCS cO34aHHAsi BAMU HOBAsI
NAIKa WX IOANAIKA.

KaK nameHutb UMA U onucaHne nNnanku ceaHca

1. Boibepute Kamnanusi > Ceanchl.

ITosiButcst crpanuna Bee ceaHcsl.

IlenxHuTe MO Nanke, KOTOPYIO Bbl XOTUTE IEPEUMEHOBATD.
3. Ienkuute no 3Hauky [lepenvenoBaTh.

ITosiButcs crpanuna IlepeuMeHoBaTh NOANAIIKY.

4. W3MeHHnTE MM U ONMCAHHUE TTAIIKH.

ITpumeuanue: B oTHOIIEHNM MMEH MATIOK JIEHCTBYET psI OTPAHUYCHUN CHMBOJIOB.
JonomauTepHAas nHGOpPMAIUS TpuBeIeHa B pasese “CrernuaibHble CHMBOJIBI B
nMeHax 00bekToB IBM Unica Campaign”, Ha cTp. 247.

5. Haxwmute kxHONKYy COXpPAHHTH H3MEHEHHSI.

Bur BCPHETCECh HAa CTpAaHUIly Bce ceancei. [Tanka nim rnoamnamnka 6yI[CT IICPEUMCHOBAHA.

HaK nepemMecTuUTb NanKy ceaHCOB

Ba:knoe 3ameuanne: Eciu kT0-JIm00 n3MeHsIeT HOTOYHYIO JUATPAMMY B CeaHCE, KOTOPBIN
BBI COOMpaeTech NEPEMECTUTh, TO IPU MEPEMEILEHUN CEAaHCA MOXKHO MOTEPSITh PEe3yIbTAaThl
MOTOYHON AMAarpaMMBbl UJIU BCIO 3Ty MOTOUYHYIO quarpamMmy. [Ipu nepemelnenun ceanca
ybenuTech, YTO HH OJIHA U3 MOTOYHBIX JUAarpaMM B ceaHce HE OTKPBITA /I H3MEHEHHUS.

1. Boi6epute Kamnanus > Ceanchbl.
TTosiButcs ctpanuna Bee ceancsl.
Bribepute namnky, cogepxanyro Mmo/Inanky, KOTOPyr Bbl XOTUTE IEPEMECTHUTh.

BriOepute nepexrovaTesip psAAOM C MANKOH, KOTOPYIO BBl XOTUTE IEPEMECTUTh.
MoxHO BbIOpaTh HECKOJIBKO MAMOK, YTOOB! OJHOBPEMEHHO NEPEMECTUTD UX B OJTHO U
TO K€ PACIOJIOKEHHE.

4. Mlenxaute no 3Hauky [lepemecTUTD.
IMosiBuTCs OKHO [lepeMecTUTh 3JIEMEHTHI B.
5. IleJKHUTE IO HAIKE, B KOTOPYIO BBl XOTUTE IIEPEMECTUTD I1OAIAIKY
[TpoiiauTe MO CIUCKY, IEJIKHYB 110 3HAYKY + PSIIOM C MAMKOi, YTOOBI €¢ OTKPBITh.

6. IlenxauTte no IpuHsATHL JaHHOE pacnoJio:KeHue.

HpﬂMe‘laHﬂe: Taxxe MOXHO JABAXbI HICJIKHYTD I1O IAIIKE, YTOOBI BBI6paTL 1 IPpUHATH
PpacCIoJIOKEHUE 3a OOAWH MIar.

INonmanka u Bce ee comepxuMoe OyayT NepeMellleHbl B TanKy Ha3HAYCHHS.

Kak yAannTb nNanky ceaHCOB

Hpexcz[e YEM Bbl CMOXKETC YIaJIUTh ITAIIKY, Bbl JOJDKHBI HIEPEMECTUTD UJIK YIAJIUTh €€
COACPIKHUMOC.

IIpnmeuanue: Ecim y Bac ecTh paspeleHns, HeOOXoauMBbIe IJIs yaaJieHus manku, Campaign
TaxoKe MO3BOJIUT BaM YAAJIMTH BCE MOIMANKA B 3TOI TMATIKE.

1. Boibepute Kamnanus > Ceanchbl.

ITosiButcst crpanuna Bee ceaHcsl.
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OTKpoiiTe MaIKy, CoAepIKaIIyIo HOANANKY, KOTOPYIO BBl XOTHTE YIAJIUTh.

BribepuTe nepexrouaTeNb PAIOM C MAIKOW, KOTOPYIO BBl XOTUTE yAAJUTh. MOXHO
BBIOPATH HECKOJIBKO MAIOK, YTOOBI YAAIUTH HX OJHOBPEMEHHO.

4. IlenxHuTe MO 3HAYKY Y AAJIHTH BLIOpPAHHOE.
5. B oxue moareepxaeHns HaxmuTe kHOnky OK.

ITanxa u Bce ee MycThIE MOANANKA OYAYT YAAJICHBI.

3HauyKu Ha cTpaHuue Bce ceaHchbl

Ha CTpaHuIe Bce ceancer HCIOJIB3YIOTCA CIICAYIOIINUEC 3HAYKH.

4 = Y (%

3HayKy (CJIeBa HAIPABO) ONUCAHBI B CJICAYIOIICH TaOJIHIIE.

Ipumeuanue: Muorue u3 3Ha4K0B B uHTepdeiice Campaign cBsi3aHbl ¢ GYHKIUIMU, HA
JIOCTYII K KOTOPBIM TPeOyIoTCs pa3petiieHns. JonoJHUTEIbHYIO HHPOPMAIMIO CMOTPHUTE B
nyommkamm Marketing Platform: Pyxkogosctéo aamunuctpaTopa. YKa3aHHbIE HIKE 3HAYKI
Jlo6aButh ceanc 1 /[00aBHTHL NOANANKY HE MOSIBSTCS IPU OTCYTCTBUHM COOTBETCTBYIOLIUX

pa3peleHuii.

Nmst 3nauxa Onncanue

Jlo6aBuTH ceaHc IlexHUTE, 4TOOBI TOOABUTH HOBBIN CEAHC.

Jlo6aBuTh MoANANKY llenkHuTe, YTOOBI OOABUTH HOBYIO TOINAIKY CEAHCOB.

Hamneuatath 3TOT 3JIeMEHT BribepuTe 0/1MH 1M HACKOJILKO CEAHCOB, LIEJIKHYB 110
MEPEKJTFOYATEIIO PSIAOM C KaXKIbIM CEAHCOM, a 3aTeM IICJIKHUTE
M0 JIAHHOMY 3HAYKY, YTOOBI HAIlCYaTATh BLIOPAHHbBIE CEAHCHI.

Tlepemectuthb BribepuTe o/1MH 1M HACKOJILKO CEAHCOB, LIEJIKHYB 110
MEPEKJIIOYATEITIO PSIIOM C KaXKIbIM CEAHCOM, a 3aTeM IIEJIKHUTE
MO JIAHHOMY 3HAYKY, YTOOBI 3a/1aTh HOBOE PACIIOJIOKEHUE ISt
BBIOPAHHBIX CEAHCOB.

VanuTh BeIOpaHHOE BribepuTe 0/MH MM HACKOJIBKO CEAHCOB, HICJIKHYB 110
NEePEKJIIOYATEIIIO PSIIOM C KaXKbIM 3JIEMEHTOM, a 3aTeM
IIEJIKHUTE 110 TAHHOMY 3HAYKY, YTOOBI YIaIUTh BEIOpAHHBIC
CEaHCBI.

CtpaternyecKkue CermeHTbl

CTpaTernveckuii CEArMeHT - 3TO XPAaHUMBI Ha TJI00aJIbHOM YpOBHE criicok ID.
CTpaTernveckue CerMeHTHI - 3TO MPOCTO CerMEHTHI, CO3/IaHHbIE, KaK MPaBHIIO,
agMuHKucTpaTopamu Campaign ¢ ucnoJib3oBanueM npornecca Co31aTh CErMEHT B IOTOYHOM
JuarpaMMe ceaHca, YToObl OHU CTAJIM JOCTYIHBI Ha TJIOOAJIbHOM YPOBHE BO BCEX
KaMIOaHUSX.

Campaign moiIep)KuBaeT HECKOJIbKO CTPATErNUECKUX CerMEHTOB; criucok 1D, KoTopbIii
CO3aeTCst IJTs KXK/I0TO CTPATErMIECKOrO CErMEeHTA U YPOBHSI Ay TUTOPUH, COXPAHSIETCS B
cucTeMHBIX Tabmmmax Campaign. C kaMIIaHAeH MOXHO CBS3aThb HEOT PAHIMIEHHOE YHCIIO
CTpaTCTUICCKUX CETMCHTOB.
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CTpaTternieckue CerMeHThI YaCTh UCIOJIb3YIOTCS B KyOax. Kyd MOXHO cO37aTh U3 JIF0O0TO
crimcka ID, HO oH OyneT 6oJiee 3(ppeKTUBHBIM, €CI OH OCHOBAH HA CTPATETHYECKOM
CEIrMCHTC, TaK KaK Ky6bl, OCHOBAHHBIC HA CTPATCTUUYCCKUX CETMCHTAX, ABJIAFOTCA
r100a7IbHBIMU, ¥ UX MOXXHO aHAJIM3UPOBATH B PA3JIMYHBIX OTYETAX O CErMEHTAX.

CTpaTernieckue CerMeHThl MOXHO MCIOJIb30BATh KaK CErMEHTHI TJI00AJIbHOTO
moaasieHus. CerMeHT TJI00aJIbHOTO MOAABIICHAS 3aaeT cnucok 1D, koTopble
ABTOMATHYECKH UCKITFOYAFOTCS U3 SUeeK Ha MOTOYHBIX TUaTrpaMMax IS OMpeIeSICHHOTO
YPOBHS ayIATOPHH.

CrpaTernyeckne CerMeHTH MOTYT JIONOJHUTEIBHO 3a/1aBaTh OUH UJIM HECKOJIBKO
UCTOYHUKOB AaHHBIX IBM Unica , B KOTOPBIX 3TOT CTPATErMYECKUil CErMEHT OyAeT
K3IIMPOBATHCS (TO €CTh, COXPAHATHCS B 6a3e JaHHBIX, YTOOBI HE TPEOOBAJIOCH BRIIPYXKAThH
ID u3 cTpaTernyeckoro cerMeHTa i KaxJa0i IOTOYHOH [uarpaMmel, B KOTOPOi
HCIIOJIb3YETCS 3TOT CTPATETNUECKHUI CErMEHT). DTO MOXET 00eCreYnTh 3HAYNTEIIbHBIN
BBIUTPBIII B IPOU3BOJUTEILHOCTH 3a CYET UCTIOJIb30BAHNS CTPATETNUECKUX CETMEHTOB.

KoammmpoBaHHbIE CTPATETNYECKAE CETMEHTRI XPAHSATCSI BO BPEMEHHBIX TaOJHIAX,
HA3HAYCHHBIX C MCIOJIb30BAaHUEM mapamerpa koupurypamuu TempTablePrefix.

IIpumeuanne: {151 paGOTHI CO CTPATETMYECKIMU CETMEHTAMU TPEOYIOTCS
COOTBETCTBYIOIIME paspereHus. Mudopmanuro o pa3penieHusIx CMOTpUTE B yOJIMKAIN
Campaign: PykoeoncTeo agmMuHucTparopa.

MoBbilweHne npon3BoaAUTEeJIbHOCTU CTpPpaTertmM4eCKnx cermeHToB

ITo ymomuannto, mpouecc Co31aTh CETMEHT CO3/1aeT IBOMYHBIH (aill cerMeHTa Ha cepBepe
MIPUJIOKEHUH, YTO B CJIy4ae OOJIBIIOTO CTPATETMYECKOTO CErMEHTA MOXKET 3aHSATh MHOTO
Bpemenn. Korma mporpamma Campaign oOHOBIISICT IBOWYHBIH (haiisl, oHA OTOpachIBaeT
CTPOKH U CHOBA UX BCTABJISET B KAIIMPOBAHHYIO TaOJMITY; BeCh (haiiil mepe3annuchBaeTcs
JUIS COPTUPOBKH. {114 cumkom 6oJibinx cermMenToB (HanpuMmep, 400 musnonos ID) as
Hepe3anucu Kaxaoro Qaiisia TpedyeTcsi MHOIO BpeMEHH, J1aXe eCJIN [10/1aBIIsIoIIee
60bmuHCTBO ID He U3MEHMIIOCH.

YUToO6BI MOBBICUTE 3(p(heKTHBHOCTH, MOKHO HUCIIOJIE30BATh CBOMCTBO
doNotCreateServerBinFile na crpanune Kongurypanus, 4To0bl ykazaTh, YTO
CTpaTermyecKhe CErMEHTHI CO3JAI0T BPEMEHHYIO TaOJMIy B ICTOYHUKE TAHHBIX, a HE
JIBOMYHBIN (haiil Ha cepBepe MpuiIokeHnit. Ecam ay1s1 3Toro cBoifcTBa 3a1aHO 3HAUCHIE
TRUE, HY>HO 3a/1aTh XOT$ OBl OJTMH UCTOYHMK JAHHBIX B KOHPUTypanuu nponecca Co3aaThb
CETMEHT.

KpOMe TOT'0, ONTUMU3ANUS IPOU3ZBOAUTCIIBHOCTU, HAIPUMEDP, CO3JaHUC UHACKCOB U
TCHECPUPOBAHUEC CTATUCTUKU, KOTOPBIC HEJIB3S NPUMEHATH K KSIINPOBAHHBIM Ta6J’II/IHaM
CEIMCHTOB, MOXHO HUCIIOJIB30BATH B COYCTAHNU C BDEMCHHBIMU Ta6J’II/ILlaMI/I CEIMECHTOB. 9Ty
OIITUMU3ALIUEO 3(1)(1)CKTI/IBHOCTI/I NOAACPIKUBAKOT CBOMCTBA
PostSegmentTableCreateRunScript, SegmentTablePostExecutionSQL u
SuffixOnSegmentTableCreation na crpanune Kounpurypamms.

CBezieHUsI O CBOMCTBAX HA CTpaHUIle KOH(pUrypanus cMoTpuTe B mybsmkanuu Campaign:
Pyrosoncrso agmunuctparopa.

MpensaputensHbie TpeboBaHUA K CO3AAHNIO CTPATErMuecKux
CerMeHToB

Hpexcne YEM BBI CO31aIUTEC CTpaTeFI/I‘{CCKI/Iﬁ CEIrMCHT, Bbl NOJDKHBI CACJIATH CJICAYIOIICE:
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* Pemmte, kax OyayT OpraHM30BaHbI CTPATETMIECKIE CETMEHTHI, KAaKyF0 HepapXUIO MAIOK
1 MpaBUJia UMEHOBAHUS BbI Oy/IeTe UCIOJIb30BATh.

* OmpeaesmTe TOYHO, KAKUE CTPATETHICCKUE CETMEHTHI JIJISI BAC BayKHBI.

e OrmpenaeauTe JOTUKY, JIEXKAIIYIO B OCHOBE BallIUX CTPATETMYECKUX CETMEHTOB.

* BrbIsgBUTE B3aMOCBSI3U MEXIY PA3HBIMU CTPATETMUECKUMHU CETMEHTAMHM.

* BrbIssBUTE yPOBHU ayIUTOPUH, MOAXOSIINE JIISI BAIIMX CTPATETMUECKIX CETMEHTOB.
* Pemute, Kak 4acTo ciieyeT OOHOBIISATH CTPATErMUECKIE CETMEHTHI.

* OmnpenenuTe, KaKOW YPOBEHDb ACTATIM3ALNN 3aaH B KK/ IOM CTPATETUIECKOM CETMEHTE.
Hampumep, TOJDKEH JI1 CETMEHT BKJIFOYATh BCE MOAABIICHUS?

* Pewure, XOTUTE JIM BBl XPAHUTH XPOHOJIOTMYECKUE CTPATErMUECKIE CETMEHTDI B
ApPXUBHOM MAaIKe.

* IIpoaymaiiTe pazmMep cTpaTermyeckux CErMEHTOB, KOTOPbIE Bbl XOTUTE CO3JaBaTh, U X
MOTEHIMAaJIbHOE BIIMSIHUE HA IPOU3BOAUTEILHOCTL. CMoTpuTe pazaei “TloBblieHue
MPOU3BOAUTEIILHOCTH CTPATETMYECKUX CErMEHTOB” Ha CcTp. 215.

HKaK co3paTtb cTpaTermyecKum cermeHT

Ipumeuanue: {151 paboThI CO CTPATETMYECKUMU CETMEHTAMU TPEOYIOTCSA
COOTBETCTBYIOIIIUE pa3pelieHus. VHpopMaIuio 0 pa3pelicHAsIX CMOTPUTE B ITyOJIMKAIIN
Campaign: PykoeoacTeo agMuHucTpaTopd.

Crparernueckne CErMeHTHI OyAyT CO3JaHbl M CTAHYT JOCTYIHBIMHE ISl BEIOOPA, TOJIBKO
ecym mportiecc CreateSeg ObLIT YCIENTHO BBINOJIHEH B MPOU3BOACTBEHHOM PEXUME.
Cxondurypuposats npouecc CreateSeg HenoctaTouno. [Ipu 3amycke nporecca B
TECT-PEKUME HUKAKON CTPATErMYECKUI CETMEHT HE CO31A€TCs U CYLIECTBYIOIIMIA
CTpaTernyeckuil cerMeHT He OOHOBJIISETCSI.

1. CozpaliTe ceaHc UM OTKPOMTE CYIIECTBYIOMINI CEaHC OISl N3MEHEHUS.

ITpumeuanne: B OTHOIIEHNU MMEH CETMEHTOB IEHCTBYET Psii OrPAHUYEHUH CUMBOJIOB.
JomnonnuTenbHas uHbopManus npuseaeHa B paseste “CrnenuaibHble CHMBOJIbI B
umMeHax 00bekToB IBM Unica Campaign”, Ha cTp. 247.

2. TloctpoiiTe MOTOYHYIO AUATPAMMY, KOHEUHBIM BBIXOJHBIM ITPOLIECCOM KOTOPO OyAeT
SBJISATHCS porecc Co3aaTh CErMEHT.

3. Korjaa 3aBepiuute co3jaHue MOTOYHOM qUarpaMmbl, HiejkHuTe 1o CoXpaHuTh U
BEPHYThCHI.

IMoTounas guarpamma O6ynet coxpaneHa. CTpaTernueckue CerMeHThI Oy Iy T
MepEYNCIICHBI Ha CTPaHUIIEe Bce CerMeHTHI M CTaHYT JOCTYIIHBI JJIS1 HCIOJIb30BAHUS BO
BCEX KaMITAHUSX.

Mpumep: NoTouHaa aAnarpamma ceaHca, cosgatoLlan
CTpaTermdyecKkue cermeHTbl

Ha norounoii auarpamme B Campaign 1006aBbTe B 00J1actb CeaHChI J1Ba Iporecca
BrIGpaTh: 01H - 111 BBIOOPA BCEX 3amuceil 13 KOHKPETHOTO MOJIst B OTOOPaKeHHON
Ta0JIMIe Ha PhIHKE TAHHBIX, @ BTOPOH - I BBIOOPA M3 TOTO XK€ PHIHKA JTAHHBIX BCEX
3anmceif, KOTOpbIe OBLIN KJIACCU(PHUIMPOBAHBI KAK OTKAa3bl U KOTOPBIE HOITOMY HYKHO
yaamTh U3 o0mero cnucka ID.

3atem ncnosb3yiiTe mponece O6beAMHNTD, BXOTHBIME JAHHBIME KOTOPOTO OYyAyT
BBIXOJHBIC STYEHKN ABYX MporieccoB BeidbpaTs, uToOb! yaammuTs ID 3amuceit ¢ oTkazaMu u
HOJIyYUTh BBIXOJHYIO siueiky ¢ ID, cooTBeTCTByrOmUME TpeOOBAHUSM.
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3ateMm no6aBbTe porecc CerMeHT, B KOTOPBIN OYIyT MepeaaBaThCsi COOTBETCTBYIOIINE
TpeboBanusm ID oT nmponecca OOBEIMHUTH U B KOTOPOM OHHU OyayT MOApPa3/IesIeHbl Ha TPH
oTaesbHble rpynisl ID.

W, naxownen, no6asbte nponecc Co3aaTh CErMEHT, YTOOBI OH BbIJIaBAJI TPU CETMEHTA KakK
rJ100aJIbHO coXpaHseMblit crimcok D aymuTopuit.

3aHy0TI/ITC MNOTOYHYIO AuarpaMmy B IIPOU3BOJACTBEHHOM PEXUME, YTOOBI CO31aTh
CTpaTeFI/I‘{CCKI/Iﬁ CEIMCHT U CACJIATH €TI0 JOCTYIIHBIM IJIA UCIIOJIb30BAHUSA B HECKOJIBKUX
KaMITaHUAX.

Kak NMPOCMOTpPeTb CerMeHT Ha CTpaHuue Bce cermeHTbl

1.

2.

Bri6epute Kamnanus > CerMeHTbI.
ITosiBuTcst cTpannma Bee cerMeHTHI.

H_ICJ'IKHI/ITC 10 UMCHU C€aHcCa, KOTOpI;Iﬁ BbI XOTUTC YBUICTD.

IMosBuTcs crpanuma CBojika co CBOIHON MH(pOpMAaNueit 0 cerMeHTe.

Tabmuua 18. CBoAHaA MHPOPMaLWA AF CErMeHTOB

J1eMeHT Onncanue

Onucanue Ornucanue cerMenTa, 3ajjannoe B npoiecce Co3aaTh CErMEHT.

Wcxonnas noTovHas AuarpamMmma Wms notouHoit AunarpaMmel, B KOTOpOI71 OBLJT 3a/1aH CETMECHT.

VpoBeHb ayaAUTOpUH VPpoBeHb ayIUTOPUH 7151 CETMEHTA.

Texyiuee uncio Yucio ID B cermenTe u gaTa, Korja nocjeJHUR pa3 3amyckascs
CerMEHT.

Hcnosb3yeres B creyromux Cnucok Bcex KaMIaHUi, KOTOPBIE UCIOJIb3YIOT CETMEHT, CO

KaMIaHUSX CCbUIKAMH Ha 9TH KAMITAHUY.

KaKk npocmoTpeTb cTpaTernyecKuit CerMeHT Ha cTpaHuue
CBOJKU ANA KaMnaHuu

1.

2.

[lepeitnuTe Ha HA CTpPaHULY CBOAKHU JIJIsI KAMIIAHUM, B KOTOPO MCIIOJIb3YETCS CErMEHT,
KOTOpPBIN Bbl XOTUTE IPOCMOTPETb.

Hle.HKHI/ITe 110 UMEHM CeTMEeHTa B ciucke PejleBaHTHbIE CerMeHTHI.

IlosBuTCS CTpaHulla CBOAKH OJI CCTMCHTA.

Kak nameHutTb MHGOPMaUUIO B CBOJKE CEerMeHTa

1.

Brei6epute Kammnannsi > CermMeHTbI.
IMostBuTCs cTpanuiia Bee cerMeHTHI.

HICJ'IKHI/ITC IO UMEHU CEITMEHTA, OJII KOTOPOT'O Bbl XOTUTEC U3MEHUTH CBOJHYIO
UHGOPMAIHIO.

CermeHT OTKpoeTcs Ha BkiIagke CBoaka.

Brecure HYXXHBIC U3BMCHCHUA B UM UJIX OIIMCAHUEC CEIMCHTA.

IMpumeuanue: B OTHOIIICHUU UMEH CETMEHTOB JICHCTBYET s/l OTPAHUYCHUI CUMBOJIOB.
HomnosnHuTenpHas uHbopManus npuseeHa B pasjeste “CrnenuaibHble CHMBOJIbI B
nMeHax 00bekToB IBM Unica Campaign”, Ha cTp. 247.

Korz[a 3aBCPIIUTC BHCCCHUC I/I3MCH€HHI71, ICJIKHUTE 110 COXpaHl/lTb HN3MEHEHH.

Bammm n3menenust Oy1yT COXpaHEHBI, U CETMEHT 3aKPOeTCs.
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KaK uameHuTtb NCXOAHYHO MOTOYHYHO AnarpaMmmy anq
cTpaTternyecKoro cermeHTta

1.

Bri6epute Kamnanusi > CerMeHTbI.
ITosiButcs crpanuna Bee cerMeHTBI.

[lenkHUTE IO IMEHU CETMEHTA, AJIs1 KOTOPOTO BBl XOTHTE U3MEHUATH NOTOYHYIO
IUarpamMMmy.

[losBuTCS CTpaHulla CBO,HKa JJIs1 CErMEHTaA.

[lesxHKMTE MO CCHIJIKE HA MOTOYHYIO IUArpaMMYy 1O 3arojioBkoM McxoiHas noToyHast
JmarpamMma.

CrpaHniia TOTOYHOH TuArpaMMBI OTKpOeTcs B pexknMe ToabKo YTeHue.
lenxauTe o MI3MeHNTH, YTOOBI OTKPHITH MOTOYHYIO JUATPaMMY B pekumMe VI3MeHHuTbh.
BHecuTe HYXHBIC U3MCHCHUS B TOTOYHYIO TUATPAMMY.

Korpna 3aBepiiite BHECEHHE U3MEHEeHU, 1ieskHuTe 110 Coxpanuthb i 1o COXpaHuTh 1
3aBepUINTH PaboTy.

Ba:knoe 3amevanne: CyIiecTBYIONININ CTPATETUUECKUI CETMEHT He Oy/IeT OOHOBJIEH, OKa
Bbl Ha 3allyCTUTE 3aHOBO O6HOBJICHHyI—O MMOTOYHYIO AUarpaMmy B IPpOU3BOACTBCHHOM
pexume.

3HauKu Ha cTpaHuue Bce cermeHTbl

Ha CTpaHule Bce cermenThI HCIIOJIB3YIOTCA CJICAYIOIINC 3HAYKU.

=

—r = e (X

3HaYKy (CJIeBa HAIPABO) ONUCAHBI B CJICAYIOIICH TaOJIHIIE.

Tabnuua 19. 3Hauku Ha cTpaHuue Bece cermeHTsi

Wms 3nauka Onucanue
JloGaBuTh noananky lesnkuuTe, 4TOOBI 1OOABUTH HOBYIO MOINAIKY CEIMEHTOB.
PacmmpenHsIii monck LlenkHHUTE IO 3TOMY 3HAUKY, YTOOBI OTKPBITH JUAJIOTOBOE OKHO

JlonoIHUTE IbHBIE ONLIUYU [TOUCKA, B KOTOPOM Bbl CMOXKETE
3a/J1aTh ATPUOYTHI U 3HAUSHU S JIJTs1 IOUCKA MPE/JIOKEHHIA.

ITeuaTtb BI)I6€]C)I/ITC OJIMH UJIA HACKOJIbKO CEIrMEHTOB, LICJIKHYB I10

MEPEKIJIFOIATEIO PAAOM C KaXXIbIM CETMEHTOM, a 3aTEM
IICJIKHUTE 110 JaHHOMY 3HAYKY, YTOOBI HaNeuaTaTh BLI6paHHI>Ie
CCIMECHTHI.

[TepemecTuTh BriOepuTe 01H MM HACKOJIBKO CETMEHTOB, LIEJIKHYB 110

MEPEKJIFOYATEIIFO PAAOM C KaXKIbIM CETMEHTOM, a 3aTEM
IICJIKHUTE 110 JaHHOMY 3HAYKY, 4TOOLI 3aJaTb HOBOC
PacnoJIOKEHUE IJIsd BbI6paHHLIX CETMEHTOB.

yZ[aJ'II/ITb BbI6paHHO€ BLI6epI/ITe OJIUH UJIX HACKOJIBKO CEIMEHTOB, HICJIKHYB 110

MEPEKITFOUATEITFO PSIIOM C KaKIbIM CETMEHTOM, a 3aTEM
LIEJIKHUTE 110 TaHHOMY 3HAYKY, YTOOBI YAAJIUTH BEIOpAHHBIE
CErMEHTBHI.
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3anycr( cTpaTerm4eCKux cermeHToOB

Ecnm comepkumMoe peIHKA TaHHBIX U3MEHHUTCS, BB TOJDKHBI OyIeTe 3aHOBO CTEHEPHUPOBATH
CTpaTernyeckue cerMeHThl. UToObI 3aHOBO CTEHEPUPOBATH CTPATETMUECKUIT CETMEHT, BBI
3aMycKkaeTe HOTOYHYIO AUarpaMMy, B KOTOPOi ObLII CO3/1aH 3TOT CETMEHT, B
MIPOU3BOACTBEHHOM pexuMe. [TapamMeTpsl BKJIFOUUTE BBIBOJ B PEKUME TECT-3aIlyCKa He
JIEACTBYET; CTPATEIMYECKAE CEIMEHTHI SIBJISIFOTCS BBIXOAHBIMU JAHHBIMU TOJIBKO B
[IPOU3BOACTBEHHOM PEXKUME.

IMpumeuanue: ITpu mepesamycke mpomecca Co3aaTh CETMEHT B IPOU3BOACTBEHHOM PEXIME
CYIIECTBYIOIINHN CTPATErMUECKHIA CETMEHT, CO3TAHHBINA ATUM MPOIIECCOM, YIAJSIETCS. DTO
O3HAYaeT, 4TO BCE MOJIb30BATEIIN B CYIIECTBYIOIIEM CTPATETMYECKOM CerMeHTe (BKJIrovas
rj100aJibHOE MOJIABJICHUE) MOTYT YBU/IETh OIIUOKY “HEeHCTBUTEIILHBIN CETMEHT ’, €CIIH
nporecc Co3aaTh CErMEHT He YAACTCS BBINOJHUTD YCIEIIHO, UJIM TOKA OH eIlle
BBIIIOJIHSIETCSI.

OpraHu3aLw|ﬂ cTpaterndyeCKux cermeHToB

Brl MOXeTe OpraHM30BaTh CTPATETMYECKIE CETMEHTHI, CO3/1aB MAIKy WUJIA CEPUH HATOoK.
ITocse 3TOro BBl MOXKETE EpPEeMENIATh CTPATETNUECKUE CETMEHTRI U3 OJTHOU NAINKH B
JIPYTYIO B CO3JJaHHON BaMH CTPYKTYPE MAIOK.

HpnMeanne: HanKa, B KOTOpOﬁ HaxXoguTcCAa CTpaTeFI/I‘IeCKI/Iﬁ CEIrMCHT, 3a1aCT NOJIUTUKY
6€3OHaCHOCTI/I, MIPUMEHUMYIO K CTPATCTUICCKOMY CCIMEHTY, ONPEACIIAd, KTO MOXKET
MOJIYYUTHh K HEMY A0CTYIl, UBMCHUTD €TI0 UJIK YIaJIUTh.

Kak no6aBuTtb nanky cermeHToB
Ber MOXETE IIO6aBJ'I$IT]3, HCpeMCH_IaTB u y]:[a.]'[ﬂT]) a1k, ‘ITO6BI OpFaHH3OBaTB CCIMCHTHI.
TaK)KC MOXHO UBMCHUTH UMSA U OIIMCAHUEC ITAIIKHA.

1. Buibepute Kamnanusi > CerMeHThbl.
ITosiButcs crpanuna Bee cerMeHTHhI.
[leskaMTE MO MAMNKe, B KOTOPYIO BBl XOTUTE TOOABUTH MOAMAINKY
IenkauTe mo 3Hauky /{00aBUTH NOANANKY.
ITosBuTcst ctpanuna J106aBUTh NOAMAIKY.

4. Beenute UM, NIOJIUTUKY 06e30MacHOCTHU U OIKICAHUE JUTA TIAIIKH.

IIpumeuanue: B OTHOILIEHUU MMEH NANOK JEHCTBYET Pl OrPAHUYEHUH CUMBOJIOB.
JomnosnnuTenbHas nHdopManus npuseeHa B passeste “CrenuaibHble CHMBOJIbI B
nmeHax 00bekToB IBM Unica Campaign”, Ha ctp. 247.

5. Haxwmnre xHonky CoXpaHHTh H3MEHEHHS.

Bur BCPHETCCh HA CTpAHUILLY Bce cermentnl. Ha OKpPAaHC NOABUTCA CO3JaHHAA BaMU HOBaAsl
namnka uJju moAararka.

KaK u3aMeHUTb UMA U onucaHue nanku cermeHTa
1. Bribepute Kamnannst > CerMeHTbI.

ITosiBuTcst cTpannma Bee cerMeHTHI.

[lenkHuTe MO Manke, KOTOPYIO BBl XOTUTE NEPEUMEHOBATE.
3. Ilenxnute mo IlepenmenoBath.

[TosiButcst crpannna [lepenMeHOBATH MOANATIKY.

4. H3meHuTe UMs U ONKUCAHKE MTAIIKH.

IMpuveyanne: B oTHOIIEHNYN MMEH NAINOK JIEUCTBYET Psijl OT pAHMYEHUI CHMBOJIOB.
JononHuTenpHast HHGOpMALHs IpHUBeieHa B pa3zese “CreluaibHble CHMBOJIbI B
nMeHax 00bekToB IBM Unica Campaign”, Ha cTp. 247.
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5. Haxwmute xHONIKY COXPAHHTHL H3MEHEHHS.

Brr BCPHETCCh HA CTpAHULLY Bce cermentn. I1anka wm noararka 6y,I[CT
IICPEUMCHOBAHA.

Kak nepemMecTuTb NarnKky cermeHTa

Baknoe 3ameuanne: Eciii KT0-71100 U3MEHSIET HUCXOJHYIO NIOTOYHYIO AUarpamMmmy I
JF000TO CEIrMEHTA, KOTOpLIﬁ BbI CO6I/IpaGT€CL NEPEMECTUTDL, TO NPpU NEPECMECIICHUN
CerMeHTa MOXET OBbITh IIOTEPsSAHA BCA 3TA IIOTOYHAA JUarpamMma. HpI/I IICPEMEIICHNA

Mo AImanKu y6CI[I/ITCC]>, YTO HU OHA U3 UCXOOHBIX MMOTOYHBIX JUarpaMM HE OTKPbITA IJIA
U3MCHCHUS.

1. Buibepute Kamnanusi > CerMeHTbl.
[TosiButcs crpanuna Bee cerMeHTHI.
2. OTKpoiiTe ManKy, COAePKAIIYIO MOANANKY, KOTOPYIO BbI XOTHTE IIEPEMECTUTh.

IepeitnuTe Mo CTPYKTYpE NAIOK, IIEJIKHYB IO UMEHH HATKH, YTOOBI €€ OTKPHITH,
IIEJIKHYB 110 Bee cerMeHTsl, YTOOBI BEPHYTHCS Ha CTPAHUILY Bce cerMeHTHI, WiIn
IIIEJIKHYB 110 IMEHH MAIKA, YTOOBI OTKPBITH MANKH B JIEpeBe.

3. BLI6€pI/IT€ NEPCKIIFOYATCIIb PAAOM C narncoﬁ, KOTOPYIO Bbl XOTUTC IICPEMECTUTD.
MoxxHO BbI6paTL HECKOJIBKO IIaIlOK, YTOOBI OJHOBPEMCHHO NIEPEMECTUTDH UX B OJHO U
TO K€ pacCIIOJIOKCHUC.

4. Ilenxuute no 3Hauky IlepemecTHTD.
ITostBUTCS OKHO IlepeMecTUTh 3JIEMEHTHI B.
5. IlenkHuTe MO Manke, B KOTOPYIO BBl XOTUTE NEPEMECTUTD MOANAIKY
[TpoitauTe MO CNUCKY, LIEJKHYB IO 3HAYKY + PSIIOM C MANKOI, YTOOBI €e OTKPHITE.

6. Wlesnxuute no IpuHITH 1aHHOE PacHOJIOKEHHE.

ITpumeuanne: Taxoke MOXKHO JIBaXK/bI IIEJIKHYTH 110 MAIKe, YTOOBI BBIOPATh U NPUHSITH
PACIIOJIOKEHHE 33 OLUH 1IAaT.

ITonmanka u Bce ee comepkuMoe OyayT epeMeIIeHbl B TAaNKy Ha3HAYCHHS.

Kak yAannuThb Narnky cermeHTa
ITpexne uem Bbl CMOXETE YAAIUTh NANKY, BBl JOJKHBI IEPEMECTUTD UJIH yIAJIUTh €€
COIEPKUAMOE.

IMpnmeuanne: Ecim y Bac ecTh pas3pelieHus, HeOOX0IUMBbIe [T yaaJieHus nanku, Campaign
TaxKe MMO3BOJIAT BaM YAAJINTh BCE MOIIANKA B 3TOM TATIKE.

1. Boibepute Kamnannst > CerMeHTsl.
ITosiButcs crpanuna Bee cerMeHTBI.
2. OTkpoiiTe namnky, COAEpKaIyIo MOANAIKY, KOTOPYIO BBl XOTUTE yIaJIUTh.

Hepeﬁunre 10 CTPYKTYPEC NAIlOK, HICJIKHYB 110 UMCHU IAIIKH, 4TOOBI €€ OTKPBITh,
IICJIKHYB 11O Bce CEeIrMeHThI, YTOOBI BCPHYTHCA HAa CTpaHULY Bcee CEIMCHTHBI, UJIU
IICJIKHYB IO UMCHU ITAIIKH, YTOOBI OTKPBITH IIAIIKXU B ICPEBE.

3. Bribepute nepeksroyaTesb psIoM C MANKOH, KOTOPYIO BBl XOTUTE yAAJIUTh. MOXHO
BBIOpATH HECKOJILKO MAMNOK, YTOOBI yIAJIUTh UX OJTHOBPEMEHHO.

4. MlenkHuTe MO 3HAYKY Y AAJUTH BHIOPAHHOE.
5. B okne noarepxkacHust Haxxmute kHonky OK.

[Tanka u Bce ee mycThle MOANANKA OYyT YAAJICHBI.

Kak nepemecTuTb CermeHT
BrI MoXxeTe MCPEMECTUTDL CTPATCTUYICCKUEC CCTMCHTHI U3 OZ[HOfI IankKu B APYI'YRO C
OpraHUu3alilMOHHBIMHU LECJIAMMU.
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Ba:knoe 3ameuanne: Ecim ucxomHas moTovyHas auarpamMma Ijisd CCrMEHTa, KOTOpLIfI BbI
CO6I/IpaCTCCI) NEPEMECTUTD, OTKPBITA JJId UBMEHCHU A, TO IIPU NICPEMEIICHUU CETMCHTA BbI
MOXCTE MOTCPATH BCIO OTY NIOTOYHYIO JUarpaMmy. Hepeu NEPEMECIICHUEM MTOANAIKU
y6eL[I/ITeCI), 4YTO HU OJHA U3 UCXOJHBIX MOTOYHBIX JUATI'PAMM HE OTKPBITA JJId U3MCHCHUS.

1.

Brei6epute Kamnanusi > CermMeHThbI.
IMosiBuTcst cTpanuia Bee cerMeHThl.
OTKpONTE Marnky, COJAEPKAIILYIO CETMEHT, KOTOPBI Bbl XOTUTE IEPEMECTHUTh.

BribepuTe nepexIroIaTeNb PAIOM C CETMEHTOM, KOTOPBIi BBl XOTUTE MIEPEMECTHUTH.
MoxHO BHIOpATh HECKOJIBKO CETMEHTOB, YTOOBI OTHOBPEMEHHO MEPEMECTHTH UX B OTHO
1 TO K€ PACIOJIOKEHHE.

IenkauTte no 3Hauky [lepemecTHTs.

ITosiButcst okHO [lepemMecTUTh JIEMEHTHI B.

lenkHauTE IO MANKe, B KOTOPYIO BBl XOTUTE NEPEMECTUTH CETMEHT.

[TpotimuTe MO CIUCKY, MEJIKHYB 110 3HAYKY + PSIIOM C MAIMKO#, YTOOBI €€ OTKPBITH.

lesikuute no I1puHATH JaHHOE PACHOJIOKEHHE.

HpnMe-{aHue: Taxxe MOXKXHO JABAXbI HICJIKHYTD I10 ITAIIKE, YTOOBI BI>I6paTI) U IPpUHATH
PACHOJIOKCHHUC 3a OJUH IIar.

CermeHT OyAeT nepeMeleH B NanKy Ha3HAYCHUSL.

YnaneHue ctpaTermyeCKux cermeHToB

CTpaTSrI/I‘IGCKI/IC CETMECHTBI MOXHO yAAJIATH CJIICAYFOIIIUMUA criocobamu:

VY nanuth caM cTpaTeruueckuii CerMeHT U3 ero Manku Ha cTpaHule Bece cerMeHThl.
CTparternueckue CerMeHThl, yIaJeHHbIEe TAKUM ClIOCOOOM, OYAYyT 3aHOBO CO3/IaHbI, €CIIN
nponecchl Co3/1aTh CErMEHT, KOTOPbIE UX CTEHEPUPOBAIH, OYAyT 3aHOBO 3aIyIICHbI B
MPOU3BOJICTBEHHOM pexuMe. [{omoJIHuTe IbHbIE CBeICHUSI CMOTpuUTe B pazaeste “Kak
YAQJUTh CETMEHT” .

VY namte nponecc Co3aaTh CETMEHT, KOTOPBIH CO3/1aJl JaHHBIA CTpaTern4eckui
cerMeHT. CTpaTeruyeckuil CerMeHT yIaJIsieTcsl, TOJIbKO IPU COXPAHEHUU TOTOYHOM
quarpaMmbl. CTpaTerniecknue CerMeHThI, yajeHHbIe TAKUM 00pa3oM, BOCCTAHOBUTH
Hesb3st. UToOBI y3HATH 00 3TOM MoApoOHee, MPOUTHTE 00 yJaJIeHIH IIPOLECCOB B
MOTOYHBIX JUArpaMMaXx.

V1amiTh TOTOYHYO AWarpaMmy, coaepxkaiyto nporecc Co31aTh CerMEHT, KOTOPBIi
CO3/1aJT JaHHBIH CTpaTernIeckuii cerMeHT. CTpaTernieckue CerMeHThI, YAaJICHHbIC TAKAM
00pa3oM, BOCCTAHOBHThH HeJIb3sl. UTOOBI y3HATH 00 3TOM MOApOOHEe, MPOYTUTE 00
yIAJICHUH TIOTOYHBIX IUATPAMM.

Kak yAalnnTb CermeHT
Hcnonb3yiiTe OMUCAHHYIO HUXKE NPOLEYPY, YTOOB! YIAJIUTh CTPATETHUECKUN CEerMEHT
HEIOCPEACTBEHHO CO CTPaHULbl Bce cerMeHThI.

Hpnmeqaﬂne: CTpaTCrI/I‘{SCKI/IG CEIMCHTBI, YIaJICHHBIC TAKUM CHOCO6OM, 6y[[yT 3aHOBO
CO3daHBbI, €CJIM NPOLECCHI COS,E[aTB CETMCHT, KOTOPBIC UX CTCHCPUPOBAJIN, 6y,Z[yT 3aHOBO
3allyIICHbI B IPOU3BOJCTBECHHOM PCXKUME.

1.

Bri6epute Kamnanns > CermMeHTblI.
ITosiButcs crpanuna Bee cerMeHTBI.
OTkpoiiTe namnky, CoaepKallyro CEerMeHT, KOTOPBIH BBl XOTUTE yIAJIUTh.

BI)I6epI/ITe TNEPCKIIOYATCIIb pAAOM C CETMEHTOM, KOTOpLIfI BbI XOTUTC yAaJIUTh. MoxHo
BI)I6paTI) HECKOJIbKO CCTMCHTOB, YTOOBI YAAJIMTh UX OOJHOBPEMEHHO.

[MlesxkHUTE O 3HAYKY Y JAJHTh BHIOPAHHOE.

B oxne noareepxkaenus Haxmute kHonky OK.
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CermeHT Oy/eT yaaJieH.

HpnMeqa}me: Eciu Bce elie ecTh aKTUBHBIE TOTOYHbBIE JAuarpaMmbl, COACPKAIIUE OTOT
CEIMCHT, CCTMCHT MOXCT OBITH CO3/1aH 3aHOBO IMPU BBINOJIHCHNUU 3TUX MMOTOYHBIX
AuarpamMmm. Ecmu notounas AuarpamMma, coepxkaiiast CCrMeHT, ObLiIa OTKpPbITA AJIsd
HU3MCHCHHUS IIPU YAAJICHUN CCTMCHTA, OHA TaKXE 6y£[€T co31aHa 3aHOBO.

O rnob6anbHoOM noaaBJiIeHUN N CermeHTax rno6anbHoro noanaeJsieHNA

Hcnomnp3yiiTe GyHKIHNEO TJI00aTIFHOTO MOAABIICHNUS, YTOOBI 3a1aTh ciicok 1D (Ha ypoBHE
OIHOH ayTUTOPHN), KOTOPBIE aBTOMATHYECKH OYAYT MCKIIFOUATHCS U3 BCEX sUeeK Ha
MOTOYHBIX AUarpamMmax B Campaign.

Brb1 910 nenaere, co3aaBasi Ciucok YHUKaIbHBIX [D B kauecTBe cTpaTernueckoro CerMenTa,
a 3aTeM - 3aJaBasi 3TOT CErMEHT B KaUeCTBE CErMEHTa IJ1I00aIbHOI0 MOAABJICHUS 1JIs
ONPEIEJICHHOI0 YPOBHS ayAUTOPUM. [IJI1sl KaXKI0r0 YPOBHS ayAUTOPUH MOXKHO
CKOH(pUTYPUPOBATH TOJBKO OJINH CETMEHT TJI00AJILHOTO ITOJaBIICHUS.

IMpumeuanne: YToOBI 3a/1aBaTh CETMEHTHI TJI00AJTEHOTO TIOJABIICHAS U YIPABIISATEH MU,
TpeOyIOTCS COOTBETCTBYIOIIHNE PA3PEIICHNs; OOBIYHO 3Ta ONEPAIHS BBHITIOTHACTCS
anmuHUCTpaTopoM Campaign. JIoMOJIHUTENbHBIE CBEJICHHUSI CMOTPpUTE B yOmkanuu IBM
Unica Campaign: PyxoeoacTgo aamunucrparopa.

anMEHeHMe rnobanbHoro noaaBJIeHUA

Ecnu 151 ypoBHSI ayIUTOPUY 3aaH CETMEHT TJI00aJIbHOTO ITOABJICHHS, BCE TPOIECCHI
BriOpats, M3Bieus nim AyIuTOpHs, OTHOCSIIUECS K BBICIIIEMY YPOBHIO U CBSI3aHHBIC C
9TUM yPOBHEM ayIUTOPHH, aBTOMATHYECKH HCKIroUaT ID B cermMeHTe ri100aIbHOTO
MTOIaBJICHUS M3 CBOWX BBIXOJHBIX SUeeK (€CIH [JIs JAHHOM MMOTOYHON JrarpaMMBbl
rJ100aJIbHOE MO/IaBJICHNE HEe OTKJIFOYEHO SIBHBIM 00pa3om). [To ymosuanuto, riodaibHoe
MOJAaBJICHUEC IJId MMOTOYHBIX AUATI'PAMM BKJIFOUYECHO, TO3TOMY HE HYKHO BBIIIOJIHATH HUKAKHUX
JIeACTBUH, YTOOBI OOECIEUUTh MPUMEHEHUE CKOH(DUTYPUPOBAHHOT O TJI00ATHLHOTO
HO/IABJICHUSL.

UckJTroueHneM 13 BKJIFOUYEHHOTO 10 YMOJTYAHUIO TJI00aIbHOTO MO/IABJICHUS SIBIISIETCS
MOTOYHAS AMArpamMmMma, cojepkariias mporecc CreateSeg, KOTOPBI cO3/1aeT cam
rJ100aJIbHBINM CTpATErnuecKuit cerMeHT. B 9TOM cityuae ri1io0alibHOE MO/IaBJICHUE BCEr/1a
OTKJIFOUEHO (TOJIBKO sl yPOBHSI Ay IUTOPHUH, JIJI1 KOTOPOT'O CO3/1a€TCSI CErMEHT
TJI00aJILHOTO MOJIABJICHUS).

ITpumeuanne: Taxke y4THUTe, YTO BBIIOJIHEHHE TECT-3aMpoca B mporeccax Briopats,
W3Bneub i AyIuTopHs HUKAK HE YUUTBIBAET IJ100aJIbHOE OAABJICHUE.

MepeKknoueHne c ogHOM ayaAUTOPUMN Ha APYTYHO NpU
MCNOSNb30BaHUM rnobanbHOro nogasneHns

Ecm BBI EpeKIIOUNTECH C AyANTOPUH | HA ayAUTOPHIO 2 B HIOTOYHON AnarpaMme u JJIst
KaX/10T0 U3 3TUX YPOBHEN ayAUTOPHUU 3aaHO OJIHO TJI00AJIbHOE MOAABIICHHUE, CETMEHT
IJ100aJIbHOTO TOJABJICHHS JIJIs ayauTopuu 1 6yAeT nprMeHeH KO BXOTHO! Tabuie, a
CeTMEHT IJI00aJIbHOTO MOAABJICHUS IS Ay AUTOPpUH 2 OyIeT MPUMEHEH K BBIXOIHOIA
TabsmIe.

Kak oTknrountb rnobansHoe nopasJsieHne

BbI MOXkeTe OTKJIFOUUTE IJI00aIbHOE IoAaBJICHUEC IJIs1 OTACJIBHBIX IOTOYHBIX AXarpamMm,
TOJIBKO €CJI1 Yy BaC €CThb H€O6XO£[I/IMBIC Ppa3pCuICHUs. Ecm Yy BaC HET COOTBETCTBYROIIUX
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pa3perieHnii, BBl He CMOXETe U3MEHHUTH TapaMeTPhl U JOJDKHBI OyAeTe 3aImyCTUTh
HOTOYHYIO AUATPAMMY C CYLIECTBYIOLIUM IapPaMETPOM.

AJIMUHHUCTPATOP MOXET NPEJOCTABUTH pa3pellleHne Ha NepeolpeiesieHue riI00ajbHoro
MOJABJICHUS OT/IEJIbHBIM MOJIb30BATEIISIM, YTOOBI OHU MOTJIA Pa3padaThiBaTh U BBHITOJIHSITD
KOHKPETHBIC KAMIIAHUH, KOTOPBIM Pa3peracTcsi OCYIIECTBIIATh KOHTAKT C OOBIYHBIM
o6pazoMm nogasyieHHbIMU 1D, Hanpumep, ID B yHEBepcaJIbHON 3a0JJ0KUPOBAHHOM TpYIIIIE.

Kak oTkntounTb rnobansHoe noaassieHue AnA NOTOYHOMN
AunarpaMmwmbl

1. OTkpoiiTe IOTOYHYIO IUATPAMMY IS HU3MEHEHUS.
2. IllenxkHuTe MO 3HAYKY AJIMHHHCTpHpOBaHue 1 BbiOepuTe JlonoJiHUTE/IbHbIE TApAMETPbI.

3. B oxne JlonosHuTEIbHBIE HAPAMETPHI BKIIIOUUTE MEePEKIItouaTes b O TKIIOYATH
rJ1002/1bHOE [0/JaBJIeHHe /ISl TAHHOH MOTOYHOM JHATPAMMBI.

4. Haxwmure xHonky OK.

NUepapxumn namepeHumn

Uepapxus uamepenust - 3o Habop 3anpocoB SQL select, KOTOpble MOXKHO IPUMEHUTH K
smrobomy crcky ID. Kak u cTpaTernueckue cerMeHTHI, HepapXu U3MEPEHUN MOXHO
C/IeIaTh JIOCTYMHBIMU HA [JI00aIbHOM YPOBHE B Ipoliecce BoiOpaTh uim UCHOJIb30BATH KAK
OCHOBY [1JI51 IOCTPOEHHUS KYOOB.

Hamnbosee yacTo 3a1aBaeMbIMU H3MEPEHUSMH SBJISIFOTCS BPeMs, Treorpaduueckre MyHKTHI,
OPOIYKTHI, OT/IEJIB M KaHAJIBI pacnpeaeseHus. OHAKO BbI MOXXETe CO37aTh U3MEPEHIE
JIF060r0 BHIA, KOTOPOE JIyUIlle BCEro NOAXOIUT AJIs Balllero Ou3Heca Wik KaMIIaHUN.

Bynyuu crpoutesibHbIME OJI0KaMU KyOOB, U3MEPEHUSI CTAHOBSITCS. OCHOBOM Pa3JIMUHbIX
OTYETOB (MTOTHM MIPOJIAXK IS BCEX MIPOIYKTOB C IOBBIIIICHUEM YPOBHSI arperaiuu, aHaJIn3
MePEKPECTHBIX TAOJINIL TSI PACXOIOB MO OTHOIICHUIO K IIPOJakaM B Pa3HBIX
reorpadmueckuXx MECTHOCTSX U T.II.). VI3MepeHns He OTpaHUINBAFOTCS OJTHUM KyOOM; UX
MOJHO UCTIOJIH30BaTh BO MHOTHX Ky0ax.

Wepapxus n3MepeHuit COCTOUT U3 PA3JIMIHBIX ypo6Hell, KOTOPbIE, B CBOIO OYEPEb, COCTOSIT
U3 2/1€MEHT08 U3MepPeHUll NN 91eMEHTOE 111 KPATKOCTH.

Campaign noaepXuBaeT N3MEPEHUSI, COCTOSIINE U3 OECKOHEYHO OOJIBIIOTO YMCIIA
YPOBHEH! 1 2JIEMEHTOB, a TaKXe:

* Toukm JaHHBIX, BCTPOCHHBIC B KAYECTBEC BXOAHBIX JAHHBIX B ITOJIb30BATECJILCKUC
AHAJIMTUYCCKUE OTUYETHI U BU3YaJIbHBIC CPEACTBA Bbl60pa.

* OObeauHEHUs] B HEOIPAHUUCHHOE YHCIIO KATErOPuUil JIJIsl HOEPKKU BO3MOXKXHOCTH
netamm3anuu. (VM3MepeHust JOJDKHBI MPO3PAvYHbIM 00pa3oM OO BeIMHITHCS Yepe3
rpaHulbl, ‘{TO6I)I DJIEMCHTBI 6I)IJ'II/I B3AaMMOUCKIIFOYAIOIIINMHU U HE HeperbIBaHI/ICL.)

Mpumepsbl: Uepapxumn namepeHumn

JBa npuBeIEeHHBIX HIXKE IPUMEPA UILTIOCTPUPYIOT 6A30BYIO UEPAPXUIO U3MEPEHHUS,
KoTopas OyIeT co3aHa Ha PBIHKE JaHHBIX U oToOpaxkeHa B Campaign.

Mpumep: Uepapxua nsmepeHua BospacTa
Huszummii ypoenn: (21-25), (26-30), (31-35), (36-45), (45-59), (60+)

Arperamnu: Mo.aogvie (18-35), Cpeanuii sospact (35-59), Crapuiue (60+)
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Mpumep: Nepapxua namepeHma AOXon0B
Huzmmii yposesnn:>$100,000, $80,000-$100,000, $60,000-$80,000, $40,000-$60,000

Arperammn: Buvicokuti (> 3100,000), Cpexnuit ($60,000—-8100,000), Huszxuii (< $60,000) (>
$100,000), ($60,000-$100,000), (< $60,000)

CospgaHue nepapxmm nuamepeHum

UTto6sI ncnop30BaTh M3MepeHns B Campaign, Hy)KHO BBITOJHATH CJIETyIOIIee:

e 3amaiiTe U co3gaiiTe nepapxXxmIeckoe N3MEepeHre B TaOJIMIE WITH ITOCKOM (haiire ¢
pa3IeNuTeNIIMA HA PHIHKE TaHHBIX.

* OT0Opa3uTe 3Ty HEPAPXUUYCCKYIO TAOIMILY U3MEPEHUIA WJIH TUIOCKHIA (haiil B U3SMEPEHUE B
Campaign

IMpumeuanue: Vepapxmyeckoe n3MepeHHe CO3/1aeTCs Ha PHIHKE TAHHBIX JIMOO CHCTEMHBIM
anvuHUCTpaTopoM Campaign, b0 WieHaMH Balleil Tpynnsl KoHcyibTanToB IBM Unica ,
W 9Ta Omepamus SBJIIETCS BHEIIHEH o oTHOImeHnto kK Campaign. Taxxe yuTuTe, 9TO A1
HU3IIETO YPOBHS HEPAPXUICCKOTO M3MEPEHUS JOJDKEH UCIOIb30BAThCS 00 dncThIid SQL,
60 uuctoe Beipaxenue IBM Unica (0e3 m0JIb30BaTEILCKIX MAKPOCOB, CTPATETHUECKUAX
CerMEHTOB MJIM MPOU3BO/IHBIX MOJIEH), YTOOBI 3a4aTh OTAEJIbHBIEC SJIEMEHTHI.

Korna aTo nepapxuueckoe u3mepenne orodpaxaercst B Campaign, Campaign BBIIOJIHSET
9TOT KOJI, YTOOBI IPONU3BECTH Pa3JIMYHbIE OO BEIMHCHNSI.

Hak 0To6pa3snTb nepapxuyecKoe nsmepeHue B usmMepeHme
Campaign

HpnMeanne: B MPUBCACHHBIX HUXKXE MHCTPYKIUAX ITPEANOJIaracrcs, YTo uepapxmicCKkoe
HU3MCPCHUC YXKE CYIICCTBYCT HA BAIlICM PBIHKE JaHHBIX.

IMpumeuanue: TTocKOJIBKY MOYTH BO BCEX CIYYaSIX U3MEPEHMS OYAYT UCIOJIb30BATHCS JUIS
co31anus KyOoB, BbI, BO3MOXHO, 3aXOTUTE CO37aBaTh U3MEPEHNS HA OCHOBE IIOTOYHO
nuarpamMmel B o0s1actu Ceanchbl B MPUITIOKEHUH.

1. BnI3zoBUTE OKHO HepapXI/II/I I/ISMepeHI/Iﬁ 13 OAHOI'O U3 CJICAYIOIUX MCECT!

e Korga notounas nuarpaMma HaxoauTcs B pexxuMe VIBMeHUTb, IeJIKHUTE 110 3HAYKY
AMuHHCTpPHPOBaHue U BbiOepuTe Mepapxun n3mepeHuii.

* Ha crpanune AZMuUHICTpAaTUBHBIE HapaMeTphl BEIOCpUTE YNpaBileHHe HepapXHusiMH
H3MepeHHii.

TTosButcst okno Mepapxuu usMepeHuid.
2. Bribepute HoBoe namepenue.
[TosButcst okHo I3MeHUTH U3MepeHue.
3. BaemuTe cieayromyr HHGOPMAIHIO O CO3AaBAaEMOM BaMH N3MEPCHUN:
e NVma uzmepenus
* Ornucanue

* Yucso ypoBHEl B u3MepeHuu (B OOJIBIIMHCTBE CIIy4aeB 3TO JTOJDKHO
COOTBETCTBOBATH YPOBHSIM B HEPAPXUUECKOM M3MEPEHUU HA PHIHKE TAHHbIX, B
KOTOPBIN BBl OTOOpaXaeTe JTaHHOE U3MEPEHHE).

* Ecnm BB HCIOJTB3yeTE 3TO U3MEpPEHHE KaK OCHOBY JIJISl Ky0a, yOeIuTech, 4TO
HEePEKITFOYATE b JJIAeMEHTHI SIBJISIOTCH B3aHMONCKIIOYAOMIME BKJIFOUeH (B Campaign
9Ta OIIHS IT0 YMOJTIAHUIO BEIOpaHa). B MpOTHBHOM ciTydae BBI MOJIYYUTE OIIHOKY
IIPH UCIIOJIH30BAHNH 3TOTO U3MEPEHUS IS CO3aHMS KyDa, Tak KaK 3HAYCHUS
3JIEMEHTOB HE JOJDKHBI IIEPEKPHIBATHCS B KyOe.
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4. Broibepute OToOpa3uTh TAO/IHILY.

[TosiBuTcst okHO VI3MEHHTD onpe/iesieHne TaOIMIbI.

BriOepute oiHy U3 CIEAYIOIUX OMIUIA.

* OT00pa3uTh B CYIIECTBYIOIIHIA (ait.

* OTOOpa3uTh B CYIIECTBYIOLIYIO TAOIMIY B BHIOpAHHOH 0a3e JaHHBIX.

IMepeiiauTe K maramM mo oToOPaKEHUIO TAOIUIBL. [JONOTHUTEIbHBIE CBEICHUS
cMotpute B nyoymkammu Campaign: Pykosoncreo agmunuctparopa.

ITpumeuanue: [Tpu oToOpaskeHun TaOJIUL A1 HEPAPXU U3MEPEHUI UMeHa MoJIei
“Levell_Name,” “Level2_Name” u T.II. JOJDKHBI CYIIIECTBOBATh B TA0JIAIE, HHAYE
YCIEIITHO TPOU3BECTH OTOOPAKCHUE HE yIACTCS.

Korpa 3aBepiure oToOpaXxeHue TadJUIbI ISl U3MEPEHUS, MOSIBUTCSI OKHO M3MeHUTh
u3MepeHne ¢ nHpopMaIueit 0 HOBOM U3MEPCHUN.

HaxmuTte kHonky OK.

IMosiButcst okHo Mepapxuu u3MepeHuii, B KOTOPOM Oy/IeT BUJHO HOBOE OTOOPAXKEHHOE
U3MEepeHHue.

YT00ObI COXPAHUTH UEPAPXUIO UBMEPEHUI, TaK YTOOBI OHA ObLJIA JOCTYIHA JJIS
MOCIICTYFOIIETO UCIIOJIb30BAHMS U €€ He MPHUIILIOCH CO3/IaBaTh 3aHOBO, HAXKMHUTE
Coxpanuthb B okHe Mepapxun usMepeHuid.

Kak 06HOBUTb nepapxumro uamepeHud

Campaign He OAIEPKUBAET ABTOMATHYECKOe OOHOBJICHNE Nepapxuii m3MmepeHnit. Ecim
OCHOBHBIE JAHHbBIE U3MEHSTCS , BBl IOJDKHBI Oy/ieTe OOHOBUTDH HEPAPXUU U3MEPEHUI
BPYYHYIO.

Hpnmeqaﬂne: Ky6bI COCTO4T U3 I/IBMCpeHI/Iﬁ, KOTOPBIC OCHOBAHBI HA CTPATEIrHICCKUX
CEIrMCHTAX, IIO3TOMY BbI JOJIDKHBI OOHOBJISITh HU3MCEPCHUA KaX bl pas, Kkorga OOHOBJISIFOTCS
CTPATCTUYCCKUEC CETMECHTHI.

1.

BerzoBute okno Mepapxun usmMepeHuii u3 0qHOro U3 CIeIyroIIUX MECT:

* Korma notoynas nuarpaMma HaXoAUTCs B pexkume MI3MeHHTh, IIIEIKHATE 110 3HAYKY
AJMHHHCTpHpOBaHUe 1 BeIOepuTe Vepapxuu u3MepeHii.

* Ha crpanune AMUHUCTPATHBHBIE MAPAMETPhI BbIOEPUTE YIpaBJieHHe HePAPXUIMH
H3MepeHHii.

IMostBuTcst okHO Mepapxuu u3MepeHuit.

lenxaute mo OOHOBUTD BCe.

IIpameuanne: UToObI OOHOBUTE OTAEJIbHBIE H3MEPEHHUS, BEIOCPUTE U3MEPEHHUS U
HaxMuTe OOHOBHTD.

HaK 3arpy3uTtb coxpaHeHHYIO uepapxumro usmepeHuna

1.

BrizoBute okHO I/IepapXI/II/I I/ISMepeHI/Iﬁ 13 OAHOI'O U3 CJICAYIOIIUX MCCT!

e Korga notounas nuarpaMmma HaxoauTcs B pexuMe VIBMeHHTh, IIeJIKHUTE [0 3HAYKY
AMuHHCTpHpOBaHue U BbiOepuTe Mepapxun n3mepeHuii.

* Ha crpanune AZMUHICTpAaTUBHBIE HapaMeTphl BEIOEpUTE YNpaBileHHe HepapXusiMH
H3MepeHHii.

TTosButcst okno Mepapxuu usMepeHuid.

2. BLIJ_IGJ'II/ITC uepapxuu I/ISMepCHI/IfI, KOTOPBIC BBl XOTUTEC 3aIpy3UTh, U HAXKMUTEC

3arpy3urhb.
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Ky6bl

Ky0 - 310 mapasienbHoe cerMeHTUpOBaHue criimcka ID (yalie Bcero - CTpaTernueckoro
CerMEHTa) 3alpocaMu, 00ecneunBaeMbIMI PSAAOM Hepapxuil n3mepenuii. [Tocie cozpanus
Ky0Oa BbI MOXeTe IPOCMATPUBAThH OTUYETHI B BUJIE NEPEKPECTHBIX TAOJIHIl CETMEHTOB,
KOTOpBIE MMO3BOJISIFOT PACKPBITH J1BA U3MEPEHUs Kyba B J1r000# TaHHBIH MOMEHT BPEMEHN.

Hpexq:[e YEM BbI CMOXKETE CO31aTh Ky6, BbI JOJDDKHBI BBIIIOJIHUTD CJICAYFOIIUEC
NpeABAPUTCIILHBIC 3a1a1N:

e Co3/1aTh CTPATETUYECKUI CErMEHT
* Co3/1aTh U3MEPEHHS HA OCHOBE CTPATErMUECKOTO CerMEHTa
* K kybaM npuMeHHMBI CJIYIOIIHE PEKOMEHAIN:

* Merpuku KyOOB MOXHO 33/1aTh KaK ¥ Jito6oe BeIpaxkeHne Campaign co CIeAyOIUMU
OTrPAaHUYCHUSIMU:

— BbI MOXeTe 3a/1aTh HEOTPAHMYESHHOE YUCJIO JOMOJHUTEbHBIX YncIoBbIX (NUMERIC)
MeTpuk, 1 Campaign BEIYUCIUT UX MUHUMYM, MAKCUMYyM, CYMMY U CpPEJIHEE.
BriGpaHHBIE METPUKU MOTYT OBITH IPOU3BOJIHBIMHE MOJIIMU HJIA XPAHUMbBIMU
MPOU3BOHBIMU MOJISIMHU.

— @OyHKNWA arperanyun 4 Yucia sueek (MIHIMYM, MaKCIMYM, cpeaHee, % uTora u
T.I1.) BBIYHMCIISIETCS aBTOMATHYECKH.

— @yHKNWA arperanyun 11 3HAUeHUs aTpuOyTa (Hampumep, avg(age)) aBTOMaTHIECKH
BBIYUCIISIET MUHUMYM, MAaKCUMYM, CyMMY 1 Cpe/IHEe.

— BeIpaxeHus1, cogepikaline HeCKOJIbKO 3HaUCHUH aTpuOyToB (Hampumep, (attributel +
attribute2)), moaepKUBAIOTCS B MPOU3BOIHBIX MOJISX.

— Ilpomnecc Ky6 noaaepxuBaeT Mpou3BOAHbIE MOJISL U XPAHUMBIE TPOU3BOIHBIC MTOJIS.

— Brrpaxernus Groupby (manpumep, (groupby_where (ID, balance, avg, balance,
(trxn_date > reference_date)))) moanepXuBarOTCs B IPOU3BOJIHBIX MOJISX.

— BeipaxeHnusi, cofepialiye nojib30BaTe/IbCKHE MepeMEHHbIE (3aJaHHbIe B TOU XKe
MOTOYHOMI ArarpammMme, uTo u mporecc Ky, n otkperteie mirs Distributed Marketing),
MOJIICPKUBAIOTCS B TPOU3BO/HBIX MOJISIX U XPAHUMBIX IPOU3BOAHBIX NoJisiX. (Bosee
noapobuytro naGopmarmro o Distributed Marketing cmoTpuTe B myOmKaIm
Distributed Marketing: PykogoacTeo moiv306ares.)

— BrIpaxeHus1, KOTOpbIe UCTIOIB3YIOT YUCTHIA SQL, moaaepkUBar0TCS B IPOU3BOTHOM
oJ1e, 111 KOTOPOTO HCIOJIb3YEeTCs MOJIb30BATEILCKIIT MAKPOC HA OCHOBE YHCTOTO
SQL.

— BrIpaxeHus, KOTOPbIE UCTIOIB3YEOT HOJIb30BATEIIBLCKII MaKPOC, MOICPKUBAFOTCS B
MIPOU3BOIHOM IIOJIE.

* XoTs KyOBI cOEPXKAT 10 TPEX U3MEPEHUH, METPUKH MOXKHO MTOKA3aTh TOJIBKO IJIS IBYX
u3MepeHuit ofHOBpeMeHHO. He nmokasaHHOe TpeTbe N3MEpPEHUE BCE PABHO BBIUUCIIACTCS U
COXpaHsIeTCs Ha cepBepe, HO OHO HE UCIOJIb3YeTCs B BU3YaJIbHOM BBIOOpE/OTUEeTAX [JIS
JaHHOI'O KOHKPETHOI'O OTYETA.

* KyObl MOXHO CTPOUTH HA OCHOBE S[UEEK, & TAK)KE CErMEHTOB (KOTOpbIE, HAPUMED,
MOXHO CO3/]aBaTh Ha ypoBHE TpaH3akiuii). OnHako, ecii Ky MocTpoeH Ha OCHOBE
SIYEHKH, 9TOT KyO OyAeT HOCTYIEH TOJBKO B JaHHOU NOTOYHOH nuarpamme. [losTomy
Pa3yMHBIM IIATOM C Ballleil CTOPOHBI OYJIET CTPOUTH KYOBI HA OCHOBE CTPATET MICCKIX
CeTMEHTOB.

* Eciu TaGnauipl He HOPMAJIM30BAHBI, 4 BbI 33/1aUTEe U3MEPEHUS C B3aMOCBS3bIO
MHOTO-MHOT'O C YPOBHEM ayJIUTOPUU, MOXKHO MOJIYYUT HEOKHUIAHHBIE PE3YJIbTATHL.
AuropuT™m Ky0a, HCIOJIb3YyeMbIil KoMImoHeHTOM Campaign, OCHOBaH Ha
HOPMAaJIM30BaHHBIX Tabmnax. [Ipex/e yeM BBl BEIOEpeTe U MOCTPOUTE KyO,
HOpMAaJIM3yiTe JaHHbIE, IPON3BEIs NX OOBEINHEHNUE (10 YPOBHS MOKYyMATEJIeH uepes
CeaHC MOATOTOBKY JAHHBIX, HATIPUMED).
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IIpumeuanne: Ecim BBl cTpouTe KyO Ha OCHOBE HEHOPMAJIM30BAHHBIX U3MEPEHHIA, YHCIIO
CYMM MOXET OKa3aThCsl HEIIPABUJILHBIM B OTUETAX B BUJIE MEPEKPECTHBIX TAOIIHII U3-3a
toro, uto Campaign obpadatsiBaet ID usmepenuit. Eciiu BaM HY>KHO UCIIOJIb30BaTh
HEHOPMAJIM30BAHHBIE U3MEPEHU S, CTPONTE KyObl TOJILKO C IBYMsI U3MEPEHUSIMU U
HCHOJIL3YHTE TPAaH3AKIUMU B KaUYeCTBE METPUKU HUBILIETO YPOBHS IS
HCHOPMaJIM30BaHHBIX U3MepeHnH, a He D mokynaTteseil, Tak Kak CyMMa TPaH3aKI[ii
OyIeT mpaBUIILHOM.

ITpu coznanum usmepenus kydoa Hy>KHO IPUCBOUTH U3MEPEHUIO UM, 32]IaTh YPOBEHb
ayauTOpHM U TabJIMIly, COOTBETCTBYIOIIYIO U3MepeHuto. [loTom npu paboTe B MOTOYHOI
JIuarpamMme ceaHca UM KaMIIaHUK Bbl OTOOpa3UTe U3MEPEHUE TaK Ke, KaK ecjid Obl Bb
oToOpakam Tabmiy 6a3sl JaHHBIX.

KyOsI ciieryeT cTpouTh, KOT1a NOJIb30BATEIIN K HUIM He 00palllatoTcs, Kak MpaBUIo, MO
OKOHYaHUM PabOoUero JHS U MO BBIXOHBIM.
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naBa 11. OTueThl

Huis Campaign TOCTYIHBI CIISIYFOIINAE THITBI OTYETOB:

CrangapTHble oTYeThI: nmpuiaratorces k Campaign. J1ocTym K 3TUM OT4eTaM
ocyIiecTBJIsieTes co cTpanunbl Campaign Analytics.

[Tpumepsr otueToB B makete Campaign Reports: goctymHsl, ecm npoaykt Campaign
unrerpuposal ¢ IBM Cognos. JlocTyn K 3TUM OTYETaM OCYLLIECTBJIIETCS CO CTPAHUIIBI
Campaign Analytics mm ¢ Bkytagkn AHaJIM3 7151 KOHKPETHOTO OOBEKTa, HAIIPIMED,
KaMIaHUX WJIH TPEIT0KECHUS.

[Tpumepbl 0TYETOB ISl CBSI3AHHBIX IIPOIYKTOB: JOCTYIHBL, €l KoMrnoHeHT Campaign
uHTerpuposaH ¢ IBM Cognos i BbI yCTAHOBHJIM MAKETHI OTBETOB IS IPOYKTOB,
cBs3aHHBIX ¢ Campaign, Bkrouas eMessage, Interact wum Distributed Marketing. Joctym
K 9TUM OTYETaM OCYIIECTBIISIETCS CO CTpaHUIbl Analytics UIst KaXI0r0 POIYKTa UK C
BKJIa K1 Amnamuz JUIA KOHKPETHOT O O6"beKTa, Hanpumep, KaMIIaHUU WA TPEITIOXKCHU .
I[OHOJ'IHI/ITCJ'[LH}/I-O I/IH(i)OpMaI_lI/II-O CMOTPUTE B JOKYMCHTAIUU 11O OTUM IIPOAYKTaAM.

OTuYeTHl 0 gYeifkax MOTOYHON AT PAMMEI, B KOTOPBIX MIPEICTaBIICHA HHPOPMAIIHUS O
sYeffkaX Ha KOHKPETHOHN MMOTOYHO TrUarpamMMe B CeaHce MM KaMIaHnu. J{ocTym ko
OTYeTaM O SYeHKaX MOKHO MOJIYYUTH IIPU MOMOIIH 3HaYKa OTUYETHI IPU TPOCMOTPE
MOTOYHOR AMATPAMMBI B PeKUME U3MEHEHHUSI.

Tunbl oTyeTOB

Campaign noaepxuBaeT TpU THIA OOIIUX OTYETOB!

OT4eTbl HA YPOBHE CHCTEMbI — OTYETHI JJI51 HECKOJIbKUX 00BhekTOB B Campaign. Joctyn
K 9TUM OTYETaM OCYIIECTBJIsAeTCs co cTpanuilbl Campaign Analytics, KOTOPYIO MOXKHO
3aMyCTUTH PU NOMOIIY CChIJIKM AHAJIM3 B IJIABHOM HaBUTAIIMOHHOHK nmaHesm. Hanpumep,
u3 nanok Ha crpanune Campaign Analytics MOXKHO HOJIyYUTh TOCTYI K OTYETY
Kayennapp kaMnaHuii, B KOTOPOM MTOKa3aHbI BCe KAMIAHUN B CHUCTeMe B (hopmaTe
KaJeHaaps.

OTueTsl, CBI3aHHBIE ¢ 00bEKTAMH — OTUYETHI, OTHOCSIINECS K KOHKPETHOMY OOBEKTY
(xaMIaHUU UM IPEIIOKEHNIO). JIoCTyN K 3TUM OTYeTaM OCYIIECTBJIICTCS Yepe3
BKJIAJKy AHaym3 it o0bekTa. Hampumep, Ha BKitajike AHAIM3 JIJI1 KAMIIAHUE MOXHO
MOJIYYUTH AOCTYI K oTyeTy CBOHAs MHDOpManus 06 3PeKTUBHOCTH KaMITaHUI 1O
MIPEIJIOKEHASIM, B KOTOPOM IpEeACTaBIIcHa CBOAHAS HHpopManus 00 3pPpeKTHBHOCTH
KaMOaHWH ¥ MPEIJIOKSHAN, TPIYEM TIPEITOKEHIS CIPYIIIPOBAHBI ITO
COOTBETCTBYIOIINM KaMIAHHSIM.

OTueTsI 0 AYEKAX MOTOYHON THATPAMMBI — OTYETHI, B KOTOPBIX MIPE/ICTABJICHA
pa3HoOOpa3Has nHpOPMAIHs, CBsI3aHHAS C KOHKPETHOW OTOYHON THATrpaMMOii B
ceaHce MM KaMIaHUW. JIOCTYII K OTYeTaM O seifkaX MOKHO MOJIyYHUTh, IIEJIKHYB IO
3HaYKy OTH4eThI TP IPOCMOTPE MOTOYHON AMATPAMMEI B pEKAME N3MCHEHHUS.

ITpumeuanne: J{oCTyI K MOTOYHBIM AMarpaMmam, BkiIaake AHaiu3 u cTpanune Campaign
Analytics 11 00BEKTa 3aBUCUT OT BAIIMX PA3PELICHUIA.
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Cnucok noptnetos Campaign

B aTOM pasfere onucaHbl cTaHAAPTHBIE MTOPTJIeTH Campaign, KOTOPBIE MOXKHO
UCII0JIb30BATh B MHCTPYMEHTAJIbHBIX IAHEJISIX, JAaxe ecyii naker Campaign He yCTaHOBJICH.

OTtyer Onncanue

Moun CIHUCOK CChUIOK HA BeO-CallThl Wit (hailjibl, CO3aHHBII OJIb30BATEIIEM,
MOJIb30BATEIILCKHE KOTOPBIi MPOCMATPUBAET OTYET.

3aKJIaJIKK

Mouwu nociieaue
KaMIaHAN

CnucoK caMbIX MOCJIEITHUX KaMIIaHWU, CO3JaHHBIX MTOJIb30BATEIIEM,
KOTOPBII IPOCMATPUBAET OTYET.

Mou nocjieTHIe CeaHChI

CHmCOK caMbIX TITOCJICAHUX CEAHCOB, CO3/JaHHBIX ITOJIB30BATEJIEM, KOTOpLIfI
IpoCMaTpUBaCT OTYCT.

[TopTiier MmoHUTOpA
KaMIlaHUU

Cnucox KaMIaHuii, KOTOPbIE ObLJIN BBITOJIHEHBI UJTH BBITOJIHSIIOTCS B
HACTOSIIIAA MOMEHT U OBLJIM CO3aHbI IIOJIL30BATEIIEM,
MIPOCMATPUBAOIIUM OTHYET.

MopTnetbl oTyeToB Campaign IBM Cognos
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B sTtom pasacii€ onucaHbl MOPTIIETHI HHCprMeHTaHBHOﬁ TTaHCJIN, TOCTYIHBIC B ITIAKETC

otuetoB Campaign.

kamnanuit Campaign

Otyer Onncanne
CpaBHeHUe Ortuet IBM Cognos, B KOTOPOM IIPOU3BOJUTCS BLICOKOYPOBHEBOE
OKYNaeMOCTH CpaBHEHHE OTAaun OT KanuTtajosioxenuit (ROI) mis xkammanmit,

CO3TaHHBIX UJIN OOHOBJIEHHBIX IIOJIb30BATEJIEM, KOTOprﬁ IpOoCMAaTpUBACT
OTYCT.

CpaBHeHue

KO3 UIMEHTOB
OTBETOB JUJISl KAMIIAaHUIT
Campaign

Ortuet IBM Cognos, B KOTOPOM CpaBHUBAIOTCS KOI(D(UIUEHTHI OTBETOB
JUUTSL O/THOM MJTH HECKOJIbKMX KaMITaHHM, CO3TAaHHBIX UJIM OOHOBIICHHBIX
M0JIb30BATEJIEM, KOTOPBII MPOCMATPUBACT OTYET.

CpaBHeHHE JOXOIHOCTH
KaMIaHUU 1Mo

Otuet IBM Cognos, B KOTOPOM CPaBHUBAIOTCS OXOMbI, IOJIyYeHHbIE K
TeKyIlel 1aTe, Ha KaMIIaHUIO, COJIEPIKALIYIO MPEAJIOKEHUS, CO3JaHHbIE

peIoKeHHe 32
MocJienne 7 auei

PEJIOKECHISIM HJT OOHOBJICHHBIE [I0JIb30BATEJIEM, KOTOPBIA MPOCMATPHUBAET OTYET.
Campaign
OTBeTHI HA Ortuet IBM Cognos, B KOTOpOM CpaBHUBAETCSI YUCIIO OTBETOB,

MIOJIyYEeHHBIX 3a MOCJIeAHNE 7 JHEH, 71 KaXXI0TO e IJIOKEHNS,
CO3/1aHHOTO MJI OOHOBJIEHHOTO MOJIb30BATENIEM, KOTOPBIIf
IpOCMAaTpUBAET OTYET.

CpaBHeHME Ortuet IBM Cognos, B KOTOPOM CpaBHUBAIOTCS KO3(D(UIUECHTH OTBETOB
koaddunrenTon IS IPEJIOKEHUH, CO3TaHHBIX MJIM OOHOBJICHHBIX MTOJIb30BATEIIEM,
OTBETOB JIJIS KOTOPBI TPOCMATPUBACT OTYET.

NpeAJIOKEHAN

Pacnpenenenue Otuet IBM Cognos, B KOTOPOM NMOKa3aHbI MPEJIOKEHNS, CO3aHHbIC U
OTBETOB Ha OOHOBJICHHBIE [0JIb30BATEJIEM, KOTOPBIN MPOCMATPUBACT OTYET; JAHHBIC B
PEIIIOKEHIS OTYETE MOIPA3/ICIICHBI IO COCTOSHHUSIM.
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PaboTa c oTueTamm

B crenyromux paszaenax npuBoAUTCS HHGOpMaNUs 00 UCTIOTL30BAHUN OTYETOB B
Campaign.

“JlocTym K OT4eTaM U UX IPOCMOTp”

“DJIeMeHTHI yIpaBJIeHus OT4eTaMu’~ Ha cTp. 232

“ITaHes> MHCTPYMEHTOB OT4eTa” Ha CcTp. 232

“Kak oTnpaBUTh OTHYET 110 JIEKTPOHHOH nouTe” Ha cTp. 233
“ITpocMOTp OTYETOB B pa3yMyHbIX popmartax” Ha cTp. 233

“IToBTOpHBIN 3amyck OTYETOB” HA CTp. 234

JlocTyn K oTueTam u UX NPOCMOTP

JocTyn K oT4eTaM 3aBUCHT OT BAIIUX Pa3pelICHNit HA JOCTYII K OOBEKTY WM (PyHKIUH.
Hanpumep, eciu y Bac HET pa3pellieHui Ha U3MEHEHUe NOTOYHO! AUarpaMMBbl, BBl HE
CMOJXETE IOJIYYUTh TOCTYII K OTYeTaM sTUeeK JJIsSI HOTOYHBIX AAATPAMM.

Z[OCTyH K OTYETAM OCYHICCTBJIACTCS U3 CIICAYIOIINUX PAa31CJIOB Campaign:

Ccbuika Campaign Analytics B MeHIO AHAJIM3 — 2Ta CChLJIKA OTKPBIBAET CTPAHUILY
Campaign Analytics, Ha KOTOPOIf TOKa3aHbI MAIKA TSI BCEX TOCTYIHBIX OTYETOB B
Campaign. llemkHUTE MO CCHUIKE MAIKW, YTOOBI YBUIETH IO IIAIKH U CIIUCKA OTYETOB,
KOTOPBIE BBl MOXKETE 3aIyCTUTh. OTUETHI ITIOKA3aHbI B CIIACKE C I3MEHEHHOW TaTOM 1
BpEMEHEM.

Bkaagka Anamm3 115 00beKTa — IMO3BOJISIET YBHUICTh CChUIKM Ha OTYETHI JJIsI TAHHOM
KaMIaHWH, IPEITOKEHIS WITH CeTMEHTa. Brl BEIOMpaeTe THIT 0TYeTa, KOTOPBIH XOTHATE
MIPOCMOTPETh, B pacKphbIBaroIIeMcs criucke THI oTHeTa B MpaBoii BepXHE acTn
CTpPAHUIIBL.

CTpannua noTo4Hoi IMarpaMmMbl B peskuMe u3MeHennsi — ccbliika OT4eTbl B BepXHeit
YaCTH CTPAHUIBI TO3BOJIIET OTKPBITh OTYETHI O sTYEHKAX IS IIOTOYHOI TuarpaMMBbl.
JocTyn k oT4eTaM 0O sYeiikax U BO3MOKHOCTH KCIIOPTUPOBATH OTUETHI O sTUeiikax
3aBUCHT OT BAaIllNX pa3pelleHnit Ha TOCTYII.

Kak npocmoTpeTb oTueThbl co cTpaHuubl Campaign Analytics

1.

Bribepute Anasm3 > Campaign Analytics.

ITosBuTCs cTpanuma Campaign Analytics, Ha KOTOpO#t OyAyT MOKa3aHbI TATIKI
JIOCTYHHBIX 0T4eTOB B Campaign.

BribepuTe nanky, CoepKaIlyr OTYEThl, KOTOPBIE BBl XOTUTE MPOCMOTPETh. BhI
YBUIIUTE CTPAHUILY C COJICPKIMBIM TTAIIKH, BKJTFOYAST TIOIIANKH (€CIH OHH €CTh).

[lesikHUTE IO CCBUJIKE HA OTYET, KOTOPBIHA BBl XOTUTE IPOCMOTPETh. Eciu oTuer
JlolycKaeT npuMeHeHune GpuiabTpa, oTkpoeTcs okHo [TapameTp oTuera.

Bri0epute onnH mim 60Jiee 00bEKTOB, HA OCHOBE KOTOPBIX BBl XOTHTE IPUMEHUTH
¢unbTp k oTueTy. OOpaTUTE BHUMAHNUE HAa TO, YTO OYAYT MpeACTaBIICHBI JJI BRIOOpa
TOJIBKO KOHKPETHbIE OOBEKTHI, TOCTYI K KOTOPBIM Y Bac €cTh. B cilyuae oT4eTOB,
JIOIyCKAIOLIUX BEIOOP HECKOJIbKUX OOBEKTOB BBIOEPUTE HECKOJILKO OOBEKTOB,
yaepxuBasi HaxaTol kiasuiy Ctrl npu ux Beioope.

Korna 3aBepmmute BEIOOp 00BEKTOB /11 0TUeTa, HAKMHUTE CreHepupoBaTh 0TYeT.
OTYeT OTKPOETCS B TOM K€ OKHE.

Kak MPOCMOTPEeTb OTYEeTbl C BKNIaAKU AHanus anAa KamnaHuu

1.

Bribepute kaMnaHuro, IUIT KOTOPOI BBI XOTHTE MOJYYATh OTYET. BB yBHIUTE CTpaHUILY
CBopHas vHGOPMAIHS O KAMIAHHH.

HaxmuTe Bxianky Anamms. CrpaBa BBEpXY CTPAaHUIIBI BbI YBUJUTE PACKPBIBAIOIIUICS
crnucok Twum otyera.
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3. BwibGepute THII OTYETA, KOTOPBIE XOTUTE IPOCMOTPETH, U3 PACKPBIBAIOIIET OCS CIIUCKA.
OTYeT OTKPOETCS B TOM K€ OKHE.

Kak npocmoTpeTb OTYETbl O AYENKaxX U3 NOTOYHOWN AnarpaMmmbl
Z[ocryn K OTUYETAM SYCCK 3aBUCHUT OT BalllUX pa3pemeHI/Iﬁ. HaanMep, €CJIN y BaC HET
pas3pelieHnii Ha W3MEHEHUE WM TPOBEPKY (M3MeHeHUe Oe3 COXpaHEHUs) MTOTOYHOM
AuarpaMmabl, Bbl HC CMOXCTC IMOJTYUYUTb JOCTYII K OTUYCTAM SAYCCK IJIsA MOTOYHOM
nuarpamMmbl. Kpome Toro, y Bac JOJDKHBI OBITH SIBHBIE ITpaBa JOCTYIA JJIs MPOCMOTpa
OTYETOB AYCCK UJIU DKCIIOPTA OTUCTOB SAYCCK. I[OHOJ'IHI/ITCJ'IBHHC CBCICHUA CMOTPUTE B
HOIPOOHBIX ONMUCAHMSX PA3PEIICHN, CBA3AHHBIX C OTYETAMHU IO SUeHKaM, IS 3aJaHHON
CUCTEMOU POJIM aAMUHUCTpaTopa B nybsmkanuu Campaign: Pykogoactéo
amunuctparopda.

1. Korpma moTouHas quarpamMMa HaXOOUTCS B pexkuMe VI3MeHHTD, IIEJIKHUTE 10 3HAYKY
OTuerbl. OTKpOeTCst OkHO OTUETHI, CBSI3aHHBIE C stueiikamu. [1o ymosuanuto, Oynert
nokasaH ot4yeT Cnucok sueek. CrpaBa BBEPXY Bbl YBUAUTE PACKPBHIBAIOIIUICS CIUCOK
OTtuer 15 NpeIcTaBIeHUs.

2. Bribepute THI OTYETA, KOTOPBIE XOTUTE MPOCMOTPETH, U3 PACKPHIBAFOIIIETOCS CITUCKA.
OTYeT OTKPOETCS B TOM K€ OKHE.

3. (Heobs3aTtembH0) BeI MOKeTe MIEJKHYTH Mo Onmun 1 BEIOpATh apaMeTp
npejcTaBiieHus Jinbo Haxkath Ha [leyaTh nm IKCHOPT, YTOOBI HANIEYATATD HITH
SKCIOPTUPOBATH TEKYIINANA OTYET O STUCHKAX.

OnemeHTbI ynpaeJjneHna otyeramu

Korna Bbl reHepupyeTe oTUET AJI1 IPOCMOTPA, JOCTYIIHBI CJICAYIOIINE 3JIEMEHTHI
yIpaBiieHus ¥ nHopmanms:

* Bpemsi renepupoBaHus 0THeTa — MOSIBJISCTCS B IPABOIl HIKHEH 9aCTH CTPAHMIBI OTUYETA.
* JlaTta reHepHpOBAaHHs OTHETA — IOSIBJISICTCS B JICBOW HM)KHEW YacTH CTPAHUIBI OTYETA.

* DjemenT ynpas.ienusi B nayano/B konen — IlleikHUTE 110 9TUM CCHLIKAM, YTOOBI
NepeiT B HAYAJIO UM B KOHEIl OT4YeTa. DTH 3JIEMEHTHI YIPABJICHUS MOSIBSATCS HA DKpaHe,
TOJILKO €CJIM TEKYIIUil OTYeT 3aHUMaeT OoJiee OTHOM CTPAHUIIBL.

* Daement ynpasiienusi Ha crpanuny Bepx/Ha crpannny Buu3 — IllexHuTe M0 3THM
CCBLIKaM, YTOOBI YBUACTH NPEbLIYIIYIO UJIM CISTYIOIIYIO CTPAHUILY OTYEeTa. DTH
9JIEMEHTBI YIPABJIEHUS MOSIBATCS HA 9KpaHe, TOJbKO €CJIM TeKYIIUil OTYeT 3aHUMAaET
6oJiee OHOU CTPAHMUIIBL.

NaHenb MHCTPYMEHTOB oT4YeTa

HpnMeanne: ITanesns HUHCTPYMCHTOB OTYCTA MOABJIACTCA TOJILKO AJIS1 OTYECTOB,
CIr€HEPUPOBAHHBIX KOMIIOHCHTOM COgl’lOS. Omna HEOOCTYIHA OJI OTYETOB B BUAC KaJICHAAPS
HJIA CCTMCHTA U IJI1 OTUYCTOB AYCEEK B IOTOYHBIX AXarpamMmax.

HpI/I TCHCPUPOBAHUUA OTYCTA Bbl YBUAUTC IIAHCJIb MHCTPYMCHTOB OTYCTA, B KOTOpOfI MOXKHO
BBITIIOJIHUTDH CIICAYIOIIUE 3a1a4n:

* Coxpannutb 3Ty Bepcuo: OTOpaBUTh OTYET MO JICKTPOHHOM MOYTe
* PackpbiTh/CBepHyTh JeTam3amuio: Vcrnoab3yeTcs Aj1s1 OTYETOB, OIIEPKUBAFOIIIIX
MHOTOMEPHYIO JIETAIU3ALHUIO.

* Casi3annble cCbUIKH: VICIIOIIB3yeTCsI U151 OTYETOB, MOAIEPKUBAIOIINX MHOTOMEPHYIO
JICTAITH3AIINIO.
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* ®opmar npeacrasienus: Popmat npocMoTpa 1o ymouanuto st oruetoB B HTML.
MoxHO BBIOpaTh Apyrue GopMaThl IPOCMOTPA U3 PACKPHIBAIOIIETOCS CIICKA. 3HAYOK
(bopmaTa mpocMOTpa U3MEHSIETCS] B COOTBETCTBUU C BRIOPAHHON B HACTOSIIIUNA MOMEHT
OIIMed IPOCMOTpa.

Kak oTnpaBuTb OTUET MO 3JIEKTPOHHOWM NoyTe

OTa ommus TpedyeT, 4ToOHI cepBep SMTP 6v1T HacTpoer st pabotsl ¢ Cognos. Ecimi aTa
(GbyHKIUS HEOCTYIHA, OOPATHTECH K CBOEMY aIMHHUCTPATOPY OTYETOB.

Ecam BbI mostyunsm snen3uto Ha Cognos BMecTe ¢ npoayktamu IBM Unica , ommms
BKJIFOUCHHMSI CCBIJIKM B OTYET OYJeT HeAOCTymHA. UTOOBI BOCHOJIB30BATHCS 3TOH (DyHKIIMEH,
HYXHO IpuobpecTu NoJIHyro juien3uto Ha Cognos.

1. Tlocie 3aBepiiieHHs BBHIIOJIHCHUS OTYETA IIEJKHUTE 10 OCTaBUTh 3Ty BEPCHIO B ITAHEIIH
HHCTPYMEHTOB OTYETa U BBIOEPHUTE B PACKPBIBAIOIIEMCS CIIUCKE ONIU0 OTIPaBUTh
OTYET IO 3JISKTPOHHOI IouTe. BbI yBUANTE CTpaHuIly 3a1aTh OMINH JIEKTPOHHOIA
MOYTBI, TJI¢ BbI CMOXKETE 3a/1aTh MOJIyYaTEsICH JICKTPOHHOT'O COOOIIICHUS 1
HeoOs13aTeJIbHBIA TEKCT COOOIIECHMSI.

2. YTOoOBI OTHPABUTH OTYET B BU/IE BJIOKEHUS B AJICKTPOHHOE COOOIIEHNE, BEIOEPUTE

nepekroYaTesb BioKuThL 0THeT 1 yOepuTe MOMETKY € IepekrouaTesis BriaounTs
CCBLIKY B OTYET.

3. Haxwmmure xHonky OK. TpeboBanue OyeT OTIIPaBIICHO Ha CEPBEP AJIEKTPOHHOMN IMOYTHI.

npOCMOTp OT4HEeTOB B pa3J/iINyHbIX <|>opmaTax

IMpumeuanne: He Bce 0T4ETHI MOKHO NPOCMATPHUBATH BO Beex popmartax. Hampumep,
OTYEThI, B KOTOPBIX UCIIOJIb3YETCsl HECKOJILKO 3aIPOCOB, HEJIb3sI IPOCMATPHUBATH B
dopmaTtax CSV nym XML.

CpeicTBO MPOCMOTPA OTYETOB TIO3BOJIET IPOCMATPUBATEL OTYET B CIEAYIOIIMX (hopMaTax:
e HTML

e PDF

* Excel

« CSV

* XML

Kak npocmoTpeTb oTueT B popmate HTML

HTML - 5T0 opMaT mpeacTaBiIeHNs OTYETOB IO yMOJTYaHuWIO. ECIM BB IpocMaTpHUBacTe
OTYET B APYroM popMaTe, BbI MOXKETE NepeKIIoUnThCs oOpaTtHOo Ha HTML, mieikHyB 1mo
3HauKy PopMaT npeicTaB/IeHHs B TAHEJIN HHCTPYMEHTOB OTYETOB U BHIOPAB B
packpsiBaroremcs criucke myHKT IIpoecmotp B popmate HTML. ITocse oOHOBIIEHMS
CTPAHMIIBI BB CMOYETE UCIOJIb30BATh JIEMEHThI YIPABJICHHUSI OTYETOM IS IEPEMETTICHUST
IO OTYETY, €CJIM OH 3aHUMaeT 0oJiee OJHOM CTpaHUIIbI.

Kak npocmoTtpeTb oTueT B popmarte PDF

ITocste renepupoBaHus OTYETA IIEJIKHUTE 110 3HAUYKy PopMaT npeAcTaB IeHHs B TAHEIIH
MHCTPYMEHTOB OTYETOB U BBIOEPUTE B pACKpBIBArOIIEMcs ciucke myHKT IlpocvmoTp B
¢opmate PDF. Ctpanumna oOHOBHUTCS, 1 0TYeT OyneT moka3an B popmate PDF. Otuer

MOXHO COXPAHUTH UJIM HAllEYaTaTh, UCIIOJIB3Ys DJICMEHTBI YIPABJICHUS B IPOTrpaMMeE IJI
PDF.
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Kak npocmoTpeTb oTueT B popmate Excel

TTocite TCHCPUPOBAHUSA OTUCTA HICIIKHUTEC 11O 3HAYKY <D0pMaT MNPpEACTABJICHUS B ITIAHCIIN
MHCTPYMEHTOB OTYETOB M UCIOJIb3YiiTe onmmu [IpocmoTp B Excel. Korga Bam aTo
MPeJIOKAT, YKAKUTE, HY)KHO JIM OTKPBITH UJIM COXPAHUTH (paidlI.

* YToOBI IPOCMOTPETH OTUET, HE COXPAHSIS ero, MmejkHuTe no OTKpeITh. OTUeT OyAeT
moKasaH B BHJIE OHOI cTpaHuIbl B popmaTte Excel.

* YUto0BI COXpPAaHUTb OTYCT, HAXKMUTE COXpaHI/ITL n cnez[yi/iTe MHCTPYKIUAM Ha 3KpaHe.

Kak npocmoTtpeTtb oTyeT B popmarte CSV (Comma-Separated
Value, nonq, pasgeneHHble 3anATbIMU)

ITocre renepupoBaHust OTUYETA HIEJIKHUATE 110 3HAYKy dopMarT npecTaBjeHus B TaHEIN
MHCTPYMEHTOB OTYETOB, IeakHuTe 1o Onuun npocMotpa B Excel u BeiGepute B
packpeiBaroiemcs ciucke myHKT IIpoevotp B popmate CSV. OTKpoeTcs HOBOE OKHO.
ITosBurcsa OKHO, B KOTOPOM Bac CIIPOCAT, XOTUTE JIU Bbl OTKPBITH UJIA COXPAHUTD (1)21171.]'[.

* YT0oOBI IPOCMOTPETH OTYET, HE COXPAHSIS eT0, MEeJKHUTE 0 OTKPBITh. OTUeT OyaeT
MOKa3aH B BUJIE OJHOW CTPAHUIILI B pOPMATE IJIEKTPOHHOMN TAOJIHUIIBI.

* YT006bI cCOXpaHUTh OTUeT, BbIOepuTe Coxpanuth. OTkpoeTrcsi oOkHO COXpaHHUThH KaK.
[epeiiinTe B TO MECTO, T/Ie BBl XOTUTE COXPAHUTD (ailyl, 1 BBeUTE UMs B 1ojie Ums
¢aiina. (ITo ymomuanuto, aita coxpansercs kak ¢ain .xls.) HaxmMuTe KHONKY
Coxpanuts. [To 3aBepiieHnn coXxpaHeHus (aiiia Bbl yBUAUTE OKHO 3arpy3Ka 3aBepIIICHA.

HKak npocmoTpeTb oTueT B popmaTte XML

[Tocre reHeprpoBaHUs OTYETA IIEJIKHUTE IO 3HAUKy DOopMaT IpeIcTaBICHNS B TAHEIH
MHCTPYMEHTOB OTYETOB U BHIOCPUTE B PACKPBIBAFOIIIEMCSI CITUCKE IYHKT [IpocMoTp B
dbopmate XML. CTpaHunia 0OHOBUTCS, M OTYET OY/IeT oka3aH B popmaTe XML B TOM *ke
OKHE.

NMoBTOpPHbIN 3aMyCK OTYETOB

OTueTsl TCHECPUPYIOTCA IJId UICTOYHUKA NAHHBIX, YTOOBI OHU OTpaxaJiu CaMbl€ HOBBIC
naHuble. Ecimm BbI CYUTACTEC, YTO NAHHBIC U3BMCHUJIUChL C MOMCHTA OCJICIHET O 3aIllyCKa
oT4eTa, KOTOpLIﬁ BBI XOTUTC IPOCMOTPETH, U BAC UHTCPECYET 0OoJiee HOBas BC€PCUs, Bbl
MOXKCTC 3aHOBO 3allyCTUTh OTYCT.

CnucokK otuetoB B Campaign
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Boatom pa3aciic ornMcanbl UMCIOIITNUECA B Campaign OTYCTBI, CTPYNIIMPOBAHHBIC 11O
CJICAYIOIIUM KAaTETOpUAM:

CraHgapTHbIE OTYETHI:
* “OTueThl O gUeHKaX MOTOYHON AMArpaMMBI” Ha cTp. 235
* “OrtueThl B BUJE NEPEKPECTHBIX TAOJHUI CETMEHTOB” Ha cTp. 240

* “Kanenmapp kammaHuii” Ha cTp. 241

OTueThl, BKJIFOYCHHBIE B TAKeT 0TueTOB Campaign (HeoOs13aTEILHO):
* “OTyeThl O KAMITAHKSX U CIIUCKAX MPeIOKeHn” Ha cTp. 241

* “OTyeThl O IPOU3BOIUTEILHOCTH Ha CTp. 241

JonomHnTeNnbHy 0 HHOOpMaNnio 00 yCTaHOBKE U KOH(DUTYPHPOBAHAN KOMIIOHEHTA
otyeToB IBM Unica cMoTpuTe B pyKOBOJCTBE IO YCTAHOBKE U B yosmkanuu IBM Unica
Marketing Platform: PykoeoacTeo agmuHucTparopa.

IBM Unica Campaign: PykoBoacTBO moJib30BaTesIs



[MoapoOuyro nHpOpMaIHIO 00 dJIeMEHTaX JaHHBIX, 3aMPOCaX U BHIPAKCHHSIX,
UCMOJIB3YEMBIX B KaXKIOM OT4YeTe, cMOoTpuTe B IBM Unica noxymente Creyugpurayuu
otueros Campaign.

OTueTbl 0 AYENKax NOTOYHON AuarpamMmmbl

B oTueTe o srueiikax mpeacrasiieHa pa3HooOpa3Has HH(pOpMaIHst, CBSI3aHHAS C KOHKPETHOI
MMOTOYHOW AMarpaMMOil B ceaHce MM KaMIaHuH. [JoCTyn KO BCeM OT4eTaM O sSueikax
MOYKHO TOJIyYUTH IIPH MOMOIIH MeHI0 OTYETHI IPU MPOCMOTPE ITOTOYHOH THATrPaMMBI B
peXnMe M3MEHEHHS.

Campaign no/iIepXXuBaeT CIICAYIOIINE TUIIBI OTYETOB O SUCHKaX:

* “OTueT o crmcKe syeek”

e “Otuet [1poduib nepeMeHHON Uik’

e “Ortuet IlepekpecTHas TabMIa TEPEMEHHOI stueiikn™ Ha cTp. 237
* “OTyeT 0 COACPKUMOM sUeiikn” Ha cTp. 238

* “Oruet o Kackaje sueek” Ha cTp. 239

Kak HaneyaTaTb U 3KCNOPTUPOBATb OTYETbI O AYENKax

Bbl MOXeTe HameyaTaThb JIFOOOU OTUET O STUYEHKAX UITH IKCHOPTUPOBATD €T0 B JIEKTPOHHYIO
tabmy Excel, menxayB mo kHonke IledyaTs nim DKCnopT B BEpXHEH YaCTU CTPAHUIIBI
OT4eThl, CBSI3AHHBIE C STYCHKOIA.

OTyeT 0 CrUCKe AYeeK

B OTYCTax O CHUCKE AYECK IMPECACTABJICHA HH(bOpMaHPIﬂ O BCEX smefncax, HCIOJIb3YyEMBIX B
TeKyIlel TOTOYHON uarpaMme. DTa HHYOPMAIUs SIBJISIETCS Pe3yJIbTATOM BBIXOTHOM
I/IH(i)OpMaLlI/II/I AYCCK IJIA BCEX IMMPOLCCCOB, BBIITOJIHECHHBIX HA HNOTOYHOU AJuarpamMme.

Kak CreHepupoBaTh OTYET CO CIIUCKOM SIYECEK:

1. OTkpoiiTe CyIIECTBYIONIYO IOTOYHYIO THArPAMMY B PeXIME H3MEHEHUS MU CO3/1aiTe
HOBYIO TOTOYHYIO THATPAMMY.

2. lenkuute no 3uauky OT4YeTHI.

ITostBuTcst okHO OTUETHI, CBSI3AHHBIE C STYEHKOI, B KOTOPOM, 10 YMOJYaHUIO, OyAeT
MOKa3aH OTYET CO CIUCKOM stueek. Kaxaas sueiika B IOTOYHOM 1uarpamMme moka3aHa B
OJHOM CTPOKE B OTYETE.

B oTuere nokas3aHbl JaHHbIE AJIS IOCJIEHETO BBIIIOJIHEHUS IOTOYHOI AuarpaMMsel. B
CTOJIOIE COCTOSIHNA YKa3aH BBINOJHEHHBIN THUII 3aITyCKa IOTOYHON AUMATPAMMBI:
TECT-3aIlyCK UM IPOU3BOICTBEHHBIN 3aI1yCK.

3. (Heobs3aTempH0) UTOOBI MEPEKITFOUNTRLCS C MPEACTABIICHUS B BUJIE IepeBa Ha
TaOIMYHOE MpeICcTaBIeHus (S HAa000pOT), meakHuTe mo Onmum. [TosBUTCS OKHO
Ornmuu 0TYeTa, B KOTOPOM BBl CMOXKETE BHIOPATH OJIHY U3 CIICAYIOIIUX BO3MOKHOCTEI:

* Ilpencrasienue nepeBa — Sl4eliki MOTOYHON THATPAMMBI IPEACTABIICHEI B BH/IE
JilepeBa, MMATHPYIOIIETO NePAPXUIO MATIOK. Y POBHH B 9TOM J€PEBE COOTBETCTBYIOT
YPOBHSM B ITOTOYHOMI AuarpammMe. [lanku 0oJjiee BBICOKOTO YPOBHS MOXXHO
Pa3BEepHYTH UJIH CBEPHYTH, YTOOBI MOKA3aTh U CKPBITH HAXOISIINECS B HUX
9JIEMEHTHI.

* TabmuyHoe npeacTaBiieHne — SIUeliku MOTOYHOM AMArpaMMBbI IPEACTABIICHBI B
TabmyHOM (hopmMaTte. DTO OIIHS O YMOJIAHWIO.

OTtuert NMpodpunb nepemeHHON AYENKH

B otuete [Tpoduis mepeMeHHOI YKy MOKa3aHbl JaHHBIC, CBSI3aHHBIC C OJTHOM
NepeMeHHOM 3aJJaHHOl sueiiku. Hanpumep, Ha cieyrolleM pUCyHKe oka3aHa sueiika
Gold.out (77151 KJIMEHTOB C 30JI0TBIMU KPEAUTHBIMU KapTaMM) B KaMITAHUK Y IepKUBAHUE
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10 HECKOJIbKUM KaHasiaM. [TokaszaHo, 4To mepeMenHast Age-Range otoGpaxaer auana3on
BO3PACTOB TeX, KTO IPUHAJJICKUT K stueiike Gold.out.

OrTyer I1poduiib nepeMeHHON siueiiku

Fleport o Viewr [ CollVarisbin Profls =] Opior.. | Ewpot. | P |

Ciell b Prodie: [ Geokel ot | Fieid [Indvidusl D emographe Age_Flange =

Creale Midhcharreal Campengn [Gokd out] Prolis

L
o g
o

-

J3.4lr
#4155

25-3T

Indeadunl Diemographe: Age_ Fangs

Kax crenepupoBats otuet IIpoduib nepemennoii sveiikn:

1.

OTKpOHiTe CyIIECTBYIONIYIO MOTOYHYIO IUarpaMmy B pexnme MI3MeHnTh mim co3iaiite
HOBYIO IOTOYHYIO JUArpaMMy.

MlenkauTe mo 3Hauky OT4eThI. [TosiBUTCS OKHO OTHYETHI, CBA3aHHBIC C SUCHKOMH, B
KOTOPOM, II0 YMOJTIaHIIO, OYIET MOKa3aH OTYET CO CIUCKOM stueek. Kaxxmas suetfika B
MIOTOYHOU IHarpaMMe MOoKa3aHa B OJHOU CTPOKE B OTYETE.

BribepuTe B packpsiBaroremcs crrcke OT4eT Ajs npeacTapiaenns nyHKT [Ipodunis
nepeMeHHON sYeilKu.

BriOepurte sueiiky, KOTOPYEO BbI XOTHTE MPOPUIUPOBATH, B PACKPBIBAFOIIIEMCSI CITHCKE
SAdeiika 15 npoguis.

Bribepute moJie, Ha OCHOBE KOTOPOT'O HY>KHO IIPOU3BECTU MPOYUIMPOBAHNE BEIOPAHHOM
siueiiky, B packpoiBaroriemcs crucke Ioue.

Campaign reaepupyeT npohuiIs IepeMeHHON SISHKN Ha OCHOBE SUCHKY U BEIOPAHHOTO
BaMH MOJIS.

(HeoOs3atemsH0) UTOOB! N3MEHUTH 0OPMIICHUE OTYETA, IIEJIKHITE 0 OnIuy.
IMosiButcst okHO ONIUK OTYETA, B KOTOPOM BBl CMOXETE BHIOPATD CIIE/IYIOIINE
BO3MOKHOCTH:

* Uwuciio xoHTeliHepOB — BBeauTe 4rciio KOHTEHHEPOB, KOTOPBIE TOJDKHBI ObITh
MOKa3aHbl B OTYETE. 3HAUYCHHUSI [TOJICH BIOJIb TOPU3OHTAIBHON OCH OPTaHU30BaHbI B
KOHTelHepbl. Eciu 3a/JaHHOe BAMH YUCIIO OKAXETCSI MEHbIIIE YUCIIA PA3HBIX
3HAYEHUH MOJIei, HEKOTOPBIE MOJIst OYAYT OOBEAMHEHBI B OJIUH KOHTEHHED. 3HAUCHHE
0 YMOJTYaHUTO — 25.

* [Ipodus mo THITy MeTaTaHHBIX - BeiOepuTe 3Ty OIIHEO, YTOOBI CO3IaTh MPOQIIH Ha
OCHOBE MeTaJaHHbBIX. boJiee moapoOHyr0 HH(DOPMALIUIO O IPOPUIAPOBAHIH IO
MEeTaJJaHHBIM CMOTpHTE B pasaeiie [IpodumipoBanue mo TUIry MeTaIaHHBIX. DTa
OIS TI0 YMOJTIAHUFO BKJIFOUCHA.

IBM Unica Campaign: PykoBoacTBO moJib30BaTesIs



* Tabmmuaoe mpencTasyieHne — [103BOJIIET MPEICTABUTH OTYET B TAOIMIHOM
(hopmate. Kaxblif KOHTEiHEp IPeACTaBJICH B BUAE CTPOKH, a YUCJIO I KaKI0TO
KOHTeifHepa - B BUJE CTOJIONA.

* IIpocmoTp auarpamMmbl — [103BOJISIET IPEeACTABATH OTUET B Tpaduiaeckom popmare.
D10 onmums Mo ymodaHuro. [1pu mpocMoTpe ABYX- WM TPEXMEPHOTO OTYETa BB
MOJKeTe MIEJIKHYTh MPaBOi KHOMKOW MBIIIHU IO OTYETY, YTOOBI YBUIETh
JIOTIOJTHUTEJIbHbIE OMIUU OPOPMJIICHHUSI.

* [Toxazats 2-yro stueiiky — Ecim 115t mpodumpoBaHus TOCTYITHO OoJiee OqHOM
SYEIKH, BBIOEPHUTE 3Ty OIIMIO, YTOOBI YBUIETH BTOPYIO siYeiiKy B oTueTe. [1pn
BBIOOPE TOH OIIMK BbI YBUAUTE PACKPHIBAFOIINICS CHICOK, B KOTOPOM MOHO
BBIOPATH JOMOJIHUTEIIBHYIO STUeHKY JJIs podumpoBanus. [Tocne sToro aBe sueitkn
OyAyT moka3aHbl PSIIOM JPYT € APYroM B rpaduueckom Gopmare.

Otuet NMepeKpecTHasa Tabnuua nepemMeHHON AYENKN

B otuere ITepekpectHast TabImIa IEPEMEHHOI SUEHKU OKA3aHbI CBEICHHS O sTIeiKe,
OTHOBPEMEHHO CIpO(QUINPOBAHHON HA OCHOBE BYX MOJIeH. B oTYeTe Kaxk1oe BEIOpaHHOE
[OJIe JCJIUTCS Ha Psit KOHTEHHEPOB, W pa3Mep OJI0Ka B KaXKOM IIEPECCUCHUN
COOTBETCTBYET OTHOCHTENIbHOMY 4nciy ID mokymaTtesieif, y KOTOPbIX €CTh BEIOpAaHHBIE
aTpubyThl. Hanpumep, Ha cieayroieM pucyHke npoQuimpyroTcs B 3aMUCH U3 STYSHKH
Gold.out: cpencria (Indiv._Total_Funds) na ocnose umenu (First_Name). Apyrum
OPUMEPOM MOKET OBITH BO3PACT M CyMMa, HOTPAYCHHAS HA OKYIIKH.

IMpnmeuanne: YToOBI cipohUIMPOBATH SUCHKY, TPOLIECC, HA OCHOBE KOTOPOTO
TeHEPHUPYETCS SUeiKa, TOJDKEH OBITH MOJTHOCTHIO CKOH(GUTYPHUPOBAH H YCIEITHO BHITOJIHEH.

Ortuer I1epexpecTHasi Tad/MNA NepeMEHHON sTYEiKH

i Cell Specific Reports i L =JE|2‘J
Report to View: ICeII Variable Crosstab LI | Options... I Export... I Frint.. I

Cel: IGold‘out j
Field 1: IIndividual.Contact_lndiv.First_Name j Field 2: IIndividual_FinanciaI_HoIdings_Indiv.Tn!aI_Funds LI

Create Multichannel Campaign (Gold.out,Platinum. out] XTab

O

660000 - 1110000

Funds (count)

486000 - 659333

369997 - 4853933

Indiv.Total

280000 - 368000

gs.

195939 - 279333

o O] o
o O[]0

111938 - 195338

-3-111997

Individual Financial_Holdin;

el = O[] [ ][ ] O
we| o O [ | ]

-'Cassandra’| o [:, D D DD [:l
- Edward
Irig* -

'Edwin
'Kirk' - "Michelle'

Miguel - ‘Salvador' | o [] D DDD [l
Sam'-Zoe'| =[] DDDD O

*Aaron

'Catherine'

Individual. Contact_|ndiv.First_Name (count)

Kak crenepupoBath ot4eT IlepexpecTHasi Ta0/IMIA HepeMeHHOI TUeHKH:

1. OTkpoiiTe CyIIECTBYIOIIYIO IIOTOYHYIO THarpaMmy B pexunme M3MeHnTh mim co3aiite
HOBYIO MIOTOYHYIO THATPAMMY.
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Mlesxaute mo 3nauky OT14ersl. [TosiBUTCS OKHO OTUYETHI, CBSI3AHHBIE C SYSHKOIA, B
KOTOPOM, IO YMOJTYaHHIO, OYJET MOKa3aH OTYET CO CIMCKOM stueek. Kaxaast siueiika B
MOTOYHOH AUarpaMMe MokazaHa B OJTHOM CTpOKe B OTYETE.

Bribepute B packpbiBatoiiemcs cnucke OTuer st npeacraBienus nyHkT IlepekpectHas
TA0JIMIA NepeMeHHOI sTYelKH.

BribepuTe siueiiky B packpbIBaroIeMcs crucke Slueiika.

BriOepute noJis (nepeMeHHbIe) A1 NTPOPUINPOBAHUS B PACKPBIBAIOIIIUXCS CIICKAX
ITone 1 u IMoue 2.

Campaign creHepupyeT OTYeT B COOTBETCTBUU C BHIOPAHHBIMH BAMH BapHaHTAMU.

(HeoOs3atemsH0) UTOOB! MN3MEHUTH 0OPMIICHUE OTYETA, IIEJIKHITE 0 OnIuy.
IMosiButcst okHO ONIUK OTYETA, B KOTOPOM BBl CMOXKETE BHIOPATD CIIE/IYIOIINE
BO3MOKHOCTH:

* Yucso xoHTeitHepoB — [103BoIsIeT UBMEHUTD YUCIIO MOKA3aAHHBIX KOHTEHHEPOB.
3Ha4YeHus MOJIeH BII0JIb TOPU30HTAIHFHON OCH OpTaHM30BaHBI B KOHTeitHephl. Ecim
3aJJaHHOE BaMHM YHCJIO OKAXXETCsS MEHBIIIE YNCIIa PA3HBIX 3HAYCHUH MMOJIeH, HEKOTOPHIC
moJst OyIyT 0OBEIMHEHB! B OJIMH KOHTEWHep. 3HaUeHHe 1o yMordaHuro - 10.

* [Ipoduins no Tummy MeTagaHHbIX - BeiOepuTe 9Ty omnumto, 4ToObI co3AaTh Npoduib Ha
OCHOBE MeTa/IaHHbIX. boJiee mopooHyto nHbpopManuio o MpoUIMPOBAHUH IO
MeTaJIJaHHbIM CMOTpHTE B paszeie [Ipoduimposanne no Tumy MeTagaHHbIX. JTa
OIIIMSI HO YMOJTYaHMIO BKJIFOYEHA.

e IIpocmotp Tabimua — BuibepuTe 9Ty oniuto, YToObl yBUAECTH OTYET B BUJIE
TaOJIAIEI.

e IIpocMoTp AByMepHOH AuarpaMmbl — BriOepuTe 3Ty ONIHIo, YTOOBI OTYET OBLI
MOKa3aH B BUJIE IBYMEPHOTO Ipaduka (3To - onmus mo ymosauanuro). [Ipu
IPOCMOTPE IBYX WJIX TPEXMEPHOTO OTYETAa MOXKHO IIEJIKHYTh IPaBOil KHONKOM
MBIIIN IO OTYETY, YTOOBI BBI3BATH MACCUB OMNIUIA BEIBOAA HA JKPaH.

e IIpocMoTp AByMepHOH AuarpaMmbl — BriGepuTe 3Ty ONIuIo, YTOOBI OTYET OBLI
MOKa3aH B BUJE TpeXMepHOTo rpaduka. [Ipu npocMoTpe IBYX MIJIM TPEXMEPHOTO
OT4YeTa MOXKHO IIEJIKHYTh IPaBOIl KHOIKOM MBIIIN IO OTYETY, YTOOBI BHI3BATH
MacCUB OMNIYI BEIBOAA HA JKPaH.

e IIpocmoTp sueiiknm | — VkaxkuTe, Kak nHGOpMAIHS sSUekn OyAeT mpecTaBIeHa Ha
ocu X. 1711 HEKOTOPBIX YUCIIOBBIX MOJIEHT BBl MOXETe BRIOpAThH MOJIS, C KOTOPHIMHU
HYXHO paboTaTh, B packpbIBarolieMcs MeHto [losie 3HaueHus.

* Tloxe 3HA4YeHUs - (I MpOCMOTpA stueiiku 1 m mpocMoTpa stueiiku 2). Jlo6aBbTe
HEePEMEHHYIO JIJIsl CYLIECTBYIOLIEH Mpo(UIMpyeMoil mepeMeHHOM. DTa BTopast
NepeMEeHHas MOSBUTCS B BUJIE OKHA B MIOJIE, COOTBETCTBYIOIIEM NIEPBON NEPEMEHHOM.

OTueT 0 coAepPHMMOM AYENKHN

B oTuete o COACPKUMOM STYCHKH ITOKa3aHbI CBEACHUA OJIA 3amnuceil B siueiike. Bl MoxeTe
YBUACTH 3HAYCHUS U3 BCCX TaOJIMYHBIX HUCTOYHUKOB, 3dIaHHBIX Ha TCKYIIEM YPOBHC
ayaUTOPHU. DTOT OTYET MOJIE3€H /IS MPOBEPKU PE3YJIbTATOB BLITIOJTHEHUA.

Kak CreHepupoBaTh OTYET O COACPKUMOM HAYCECK:

1.

OTKpOHTe CYIIECTBYIONIYIO MOTOYHYIO TUATPAMMY B peXXKMMe N3MEHEHUSI UITH CO3IalTe
HOBYIO MOTOYHYIO THArPAMMY.

H_IC.]'IKHI/ITC I10 3HAYKy Ortuetsl. [TosgsBuTCS OKHO OT‘{CTLI, CBA3aHHBIC C H‘IeﬁKOﬁ, B
KOTOpPOM, IIO YMOJIYAHUIO, 6y£[€T ITOKa3aH OTYCT CO CIIMCKOM SYCCK. Kaxq_[aﬂ sveiika B
MOTOYHOU JquarpaMme IokasaHa B OJTHOM CTPOKE B OTUCTE.

Bri6epute B packpriBaromiemcs cniucke Otuer auis npeacraienus myHKT Coaepsxumoe
STYCHKH.

BriOepurte sueiiky B packpbIBaromieMcs MeHio Sluelika /11 npeaCcTaBJICHHS.
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5. (Heobs3atenbHo) UTOOBI MI3MEHUTH OPOPMIIEHHIE OTUETa, MEJKHATE 10 Omiun.
ITostButcst okHO Onuuu 0TYeTa, B KOTOPOM BBl CMOXKETE BBIOPATH CJICIYIOIINE
BO3MOKHOCTH:

* Makc. YUCII0 CTPOK /IS pecTaBiieHus - [103BOJISIET U3MEHUTh MAKCUMAJIbHOE
YHUCIIO CTPOK, MOKA3aHHBIX B OTUETE. 3HAUEHHUE MO0 yModaHuto - 100.

e Ilonsa JJI TPEACTABJICHUS - BbI6CpI/IT€ I10JIs, KOTOPBIC HY>KHO IIOKa3aTb B OTUYETE,
BI:I6paB oJIst B 00J1aCTH HOCTyHHLIe IoJId 1 ,Z[O621BI/IB ux B 00J1acTh [Tosist JJIsL
MNpEaACTABJICHUS.

e Ilponyctuts 3amucu ¢ gyoaukatamu ID - Beibepute 3Ty onnuto, 4To0bI IPOMYCTUTh
3aIUCH C TTOJISIMU-TYOJIMKATaMH. DTO MOJIE3HO, €CJIN BBl MCIOJIb3yeTe
HEHOPMAaJIM30BAaHHBIE TAOJIMIBL. DTa ONIHSI IO YMOIYAHNIO BBIKJIFOUCHA.

OT1ueT 0 KacKaje AueeK

B oTuere 0 kackazae sUeKM IOKA3AHO [TAICHUS YUCJIA YWICHOB Ay JUTOPUU IIPU BBOJIE U
BBIBOJIE SIY€EK B PA3JIMUHBIX IIPOLECCAX B IIOTOYHOH nuarpamme. B 3ToM oTueTe nokasansl
IIPOLIECCHI C COKPAIIIEHUEM BBIXOHOTO KOJIMYECTBA U CBEACHUSI 00 YMEHBIIECHUU B BUJIE
IIPOLEHTOB U KoJmyecTBa. Mcnosb3yliTe OTUETHI O KacKaae S4eek, YTOObl yTOUYHUTD YHUCIIO
IeJIEBBIX OOBEKTOB, IPOCMATPHUBAS YMEHBIIIEHHE, BEI3BAHHOE KAXKIBIM IOCIIETYIOIINM
KPUTEPUEM.

B cnenyromem nmpumepe B otueTe npoduimpyetcs siueiika Gold.out u3 mpomecca Gold B
MOTOYHOM JuarpamMme Kamnanus YACPKUBaAHUA C HECCKOJIbKUMHU KaHAJIAMH.

ekt sefect

18 583,10 539 .5 067

bene Select

7.811,7.801:2,618.7,983

Stgmw\
2616 1 TaN | 7881 [
i r v
Callis il List (R WE: |

ID B stuetike Gold.out nepegarorcst mponeccy O0beqMHUTE ¢ iMeHEeM COOTBETCTBYFOIIHIA
TpeboBaHusIM. Brixoanas sueiika nponecca O6bennunts, Eligible.out, no6asiser 7683 ID
B Gold.out, u moTOM 3TO 3HaYeHHE 0OOBETUHSACTCS C sueiikoit Planinum.out, 4TO IpUBOAUT K
MOBBIIICHNIO, & He yMeHbIeHuto yncia ID. M3-3a nmponecca oTka3oB HekoTOophIe ID
youparoTcs u3 oobeauHeHHOT0 pe3ybTata Gold.out u Platinum.out, BeieacTBue yero
MOJIyYaeTCsl Yrciio, MeHbIIe cyMMBI ID B mByX stueiikax. 3aTem sueiika Eligible.out
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nepenaetcs mporeccy CerMeHT ¢ UMEHEM Y POBHHU 3HAYCHHUIT, B KOTOPOM MPOU3BOIUTCSI
pas3ouenue Eligible.out Ha HECKOJIbKO Pa3HBIX KAHAJIOB KOHTAKTOB.

Otuer o KacKkaac sa4eCk, OCHOBAHHBINA HA JaHHOU MOTOYHOI JuarpaMme, Nokasad Ha
MIPUBCACHHOM HUXC PUCYHKE.

B cTpoke Utorm oTvyera o kackajie syeek nokazano, yto 10705 ID 6blmm yOpaHbl U3 sUSHKT
Gold.out. B oTtyere Takxe mokazaHo 4ncio octaBmmxcs ID, a Takke MPOIEHT OCTABIIUXCS

ID mia Gold.out.

Ortuert 0 KacKaJe ssvueeK A NOTOYHOI AUarpaMmbl KaMIIAaHUH Y/I€PKUBAHUSA ¢ HECKOJIbKUMHI

KaHa/JIaMHu
, ~loix
Report to View: IDeIIWaterfaII :] Options... I Export... I Print... I
Cell Name: | Size #IDs Removed | %Remain| Seg% #IDs [Removal Query] | Removal Quer

Gold.out 18688 a 100.00
Eligible.out 26371 Added 7683 14111 0.00 5987 Individual EMail_Op
Value Tiers 26371 0 14111

Preferred_Channel_Direct_Mail 7911 30.00

Preferred_Channel_E_Mail 7861 2981

Preferred_Channel_Telemarketing 2616 9.92

Preferred_Channel_Unknown 7983 30.27
Total 18688 10705 42.72

< | »

OTtueTbl B BUge nepeKpecTHbIX T86.l1VILI. CerMeHToB

JocTym kK oT4eTaM 0 NEPEKPECTHBIX TAOMIAX CETMEHTOB MOYHO MOJIYYUTh B pas/ieie
Amnamz B Campaign, 1 COCTOSIT OHHU U3 CJICAYIOIINX OT/ICIbHBIX OTYETOB:
* “AnHanm3 nepekpecTHOM TabIMIBI cerMeHTa”

* “Anamm3 npodurst cermenTa”

AHanus nepeKpecTHoOM Tabnuubl cermeHTa

B oTueTe AHaMN3 NepekpecTHON TAOJIMIBI CETMEHTA BBIYUCIISETCA OAPOOHAs HHPOPMAIHS
JUIS JIFOOBIX IBYX M3MepeHuil B kyoe, kak 3aaano B npouecce Ky, 1 moka3aHbl pe3yIbTaThbl
B TaOM4HOM (popmaTe. DTOT OTYET MO3BOJISICT PACKPBITH JIETAIM3UPOBAHHYIO
nHpOpMAaIMIO JIJIS siYeeK U CO3/1aTh polecc BoiOpaTh, KOTOPBI TOTOM MOXHO
UCII0JIb30BATh B OTOYHOM AMarpaMMe KaMIIaHUH UM ceaHca.

HHH aHaJiM3a B OTYeTe AHAJIN3 HCperCCTHOfI Ta6HI/IHBI CEIrMCHTA JOCTYIIHBI TOJIBKO
CTpaTEeTUICCKUE CCTMCHTBI UJIN ﬂ‘ieﬁKH, SBJIAIOIMUECA YaCThIO Ky6a

AHanu3s npo¢una cermeHTa
B oTuere Anamus HpO(bI/IJ'Iﬂ CEIrMEHTA BBIYHUCJIICHO U ITIOKA3aHO YUCIIO H3MepeHHI71 JJIL
CTPATCIrUICCKOro CErMeHTa. I/IH(bOpMaIII/IH IIOKa3aHa B BUJEC TaOJIMYHOTO 1 rpa(bnquIcoro
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npeacTaBiieHns. 1719 aHam3a B oT4eTe AHAIN3 IPO(UIIS CETMEHTA TOCTYIHBI TOJIBKO
CTpaTernyecKue CErMeHTHI, SIBJISIFOILINECS YAaCThIO KyOa.

KaneHgapb KamnaHui

Otuer KaneHuapL KaMIIaHUM O3BOJISIET YBUACTH HAYAJIbHBIC 1 KOHCYHBIC JaThI KaMIIaHUI
Ha KaJieHaape.

OTyeTbl 0 KamMaHUAX U CNUCKaX NPeaNoeHUNn

OTYeTHl 0 KAMIAHUSX U CIIUCKAaX MPEAI0OKEHUH TOCTYIHBI, TOJIBKO €CIIM YCTAHOBJICH
komnoHeHT oTyeToB IBM Unica u makeT oTueToB Campaign. Mupopmamuro 00 ycTaHOBKE
U KOHQUTyprpoBaHuu KoMioHenTa otTuetos IBM Unica cMoTpuTe B pyKOBOACTBE IO
ycranoBke u nyosmkanuu IBM Unica Campaign: PyKogoacTe0 agMuHucTpaTopd.

I[OCTyH K OTUY€TaM O KaMIIaHUAX U CIIUCKax Hpe[[J'IO)KeHI/Iﬁ MOXHO IIOJIYYUTb B pa3aciic
Amnanus B Campaign, 1 COCTOAT OHU U3 CIICAYFOIUX OTACJIbHBIX OTUCTOB!

* “cBomHas uHpopMaIMs 0 KaMIaHuu”

e “Crnucky KaMITaHUN JJ15 TPEJIIOKEHU

cBoaHaA I/IHq)OpMaLIVIH O KaMmnaHuun

B oruere CBojHast nHGOpManus 0 KaMIIAaHUSIX HPEICTABIICH 0030p BCEX KaMITaHUiA,
KOTOpBIE ObLIIM CO3JaHbl. B HEM yka3aHbl KO KaMIAaHUU, 1aTa CO3AaHUs], Ha4aJIbHAS U
KOHEYHAs JAThl, 1aTa [OCJIEAHEr0 3aIyCKa, MHULUATUBbL ¥ LEJIM I KaXK 10U KaMIIaHUN.

CnuckKku KamnaHuim AnA npeanoeHnmn

B otuete Criucku kaMnaHuii A1 TPEJIOKECHUN IePEUNCIIeHBl KAMIAHNH,
CIPYNIMPOBAHHBIE 11O NPEJIOKEHUAM. B HEM yKa3aHbl KO/l KAMIIAHUU, MHUIIMATHBA,
HavaJbHAs U KOHEYHAs 1aThl U 1aTa IOCJIEAHETO 3aIyCKa.

OTuyeTbl 0 NPOM3BOAUTENBLHOCTU

OTtueTtsl 00 3p(PEeKTHBHOCTH TOCTYIHEI, TOJBKO €CITN YCTAHOBJICH KOMIIOHEHT O0T4eTOB IBM
Unica u maket otueToB Campaign. Tadopmanuto 06 ycTaHOBKE U KOHOUTYPHPOBAHUT
KOMIIOHEHTA OTYETOB CMOTPHUTE B JIOKYMEHTAINH 110 YCTaHOBKe U myosmmkanuu IBM Unica
Marketing Platform.: Pykoeoacteo agmunucTparopa.

ITpumeps! BHIXOTHBIX JAaHHBIX OTYETOB 00 3(pheKTUBHOCTH cMOTpuUTE B ToKymMeHTe IBM
Unica Campaign: Crenuukaryuy OT4eTOB.

Hoctyn k otaeTam 00 3(p(peKTHBHOCTH MOKXHO MOJIYYUTh B pa3aese Anamm3 B Campaign, u
K HUM OTHOCSITCSI CJIEAYFOIINE OTYETHI:

9999

* “@unancoBas cBojka Tuna “Yro, ecau’””’ Ha cTp. 242

* “PacnpenesieHre OTBETOB MpeJIOKEHUH KaMIaHuu - [Toapo6HO™ Ha cTp. 242

* “dunaHCcoBas CBOJKA JUISI KAMITAHUHA IO MpeaIoxeHus M ((hakTriyeckue)” Ha CcTp. 242
* “D¢PHeKTUBHOCTD MPEJIOKEHUN KAMITAHAH 33 MECSI” Ha CTp. 242

* “CpaBHenue 3pEeKTUBHOCTH KaMITaHWiA Ha CTp. 242

* “Cparenne 3((heKTUBHOCTH KaMIIaHUH (C T0X010M)” Ha CTp. 242

* “Cpaaenue 3()()eKTUBHOCTH KaMIIAHUI 110 MHAIIMATUBAM ™ Ha CTp. 243

e “Cpomnas nHpopMmamus 06 3(h(HeKTUBHOCTH KaMITaHWiA o stueiikam” Ha cTp. 243

* “Cpojmnas napopMmanus 06 3hGHeKTUBHOCTH KaMITaHUH MO siueiikaM (¢ JoXoIoM)” Ha
cTp. 243

* “Cpojanas uaopmanus 06 3¢hHeKTUBHOCTU KaMIIAHUH MO sYeHKaM U MHUIMATHBAM ™ Ha
cTp. 243
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e “Cpomnas nHpopmamus 06 3(p(HeKTUBHOCTH KaMIIaHWIT IO STYeKaM U MPeIIOKEHUIM
Ha cTp. 243

* “Cpomnas nHpopMamus 06 3p(GeKkTUBHOCTU KaMIIaHUil 1O SYelke U MPeAI0KEHUIO (C
JI0X0JIoM)” Ha CTp. 244

* “Cpomuas nHpopmarus 06 3(h(HeKTUBHOCTH KaMIIaHUIT IO MpeaIoXeHusIM” Ha cTp. 244

* “Cpomnas unpopmanus 06 3(h(HeKTUBHOCTH KaMIIAHWI [0 MPEAJIOKEHUIM (C JOXO0A0M)”
Ha cTp. 244

* “DQPeKTUBHOCTD MPEAJIOKEHUS IO THIM ™ Ha CTp. 244

2T}

* “Cparenue 3()(eKTUBHOCTH IpeAJIOKeHUIT” Ha cTp. 244

a9

* “MeTtpuxu 3pPeKTUBHOCTH MpeJIOKeHUN Ha cTp. 244

* “Cpomnas nHpopmamus 06 3hHEeKTUBHOCTH MPEIJIOKEHIIA IO KaMIIaHusAM ™’ Ha CTp. 245

duHaHcoBafA ceBoaKa Tuna “Yro, ecnu”

B oruere ¢punancoBoit cBosiku Tuna “YUro, eciiu...” IS IPeIIIOKEeHHS BBIYMCIISETCS
TUIIOTETHYECKAst SKOHOMIYEcKast 3QPEKTUBHOCTD NPEJIJIOKEHHS HA OCHOBE BAILINX BXO/HBIX
JIaHHBIX. BBl 3a/1aeTe mapaMeTpsl 111 OIIEHKH Pa3HbIX CLEHAPHEB KOI(P(PHUIMEHTOB OTBETOB.
B otuere BbumcisieTcs: s9koHOMMUECKast 3 HEeKTHBHOCTD JJIS IIECTH CIIEHAPUEB C
IIPUpAIICHAEM HAa OCHOBE YKa3aHHBIX BAMH KO3((PHUINEHTA OTBETOB U IPUPAIICHIS
koa(punuenTa orBeToB. Hanpumep, ecm BB 3a1aauTe KOI(QPUIMEHT OTBETOB, PABHBIIH
2%, n npupainerne xo3hdurmeHTa oTBeToB, paBHoe 0,25%, 0TUYET BO3BPATHT JTAHHBIE O
MPOU3BOAUTCIIBHOCTH IJId HICCTU CHEHAPUEB C KO3(I)(I)I/IHI/ICHT3MI/I OTBETOB B AUAIIA30HE OT
2% 1o 3,25%.

Bel MoxeTe (110 KeJIaHHIO) U3MEHUTD IIapaMeTphl B OTUETE “4TO, ecii’, HApUMeD,
3aTpaThl HA KOHTAKT, PUKCHPOBAHHBIC 3aTPAThI HA UCIIOJIHEHHUE TIPEIJIOKEHHS U JI0XO/T Ha
OTBET.

PacnpeneneHue oTBETOB NpeasnioXMeHuin KamnaHum - Moapo6Ho
B oTuete Pacmpenenenne oTBETOB MpeAJIOKeHUH KaMIaHuH - [To1poOHO mpeicTaBIICHBI
JaHHbIe 00 3(h(heKTUBHOCTU KaMIAHUU JJIs1 pPA3HBIX TUIOB OTBETOB. B HEM HepednciieHsl
BCE MPEJIOKEHHs], CBSI3aHHbIE C KaMIIAHHUEH, U yKa3aHO YMCJIO OTBETOB JJIs KasKAO0ro TUIA
OTBETOB.

PuHaHcoBaA cBOAKa ANA KamnaHUi No NpeanoXMeHUAM
(ParTnueckue)

B oTuere ®unaHCcoOBas CBOKA IS KAMIIAHUI 1O MpeJIoXKeHUsIM ((pakTrueckue)
IpeACTaBJICHbI (PUHAHCOBBIC TAHHBIC TSI IPEJIOKCHUN B KAaMIIAHUAX. B HEM comepkaTcs
Takue TaHHbIe, KAK 3aTPAThl HA OCYIIECTBJIEHUE KOHTAKTOB, BAJIOBOW JTOXO/I, YUCTAS
npuoBITH U oKynaemocTs (ROI).

OPPeKTUBHOCTb NpeANIOHEeHNN KamnaHum 3a mecAl,

B oTuyete DppexkTHBHOCTH MpeAI0KEHUI KaMITAaHUH IO MeCSIaM IToka3aHa 3pPeKTUBHOCTh
KaMIIAHUM 33 YKa3aHHbII MeCsIIl BMECTe C JaHHBIMU 00 3((HEKTUBHOCTH JIJIs1 KAXK/OTO
HPE/JIOKEHUS] B pAMKaX KaMIIAHUK. B HEM yKka3aHO YMCIIO NepeIaHHbIX MPE/JIOKESHHI,
YUCJIO TPAH3AKIUil OTBETOB U KO3 UIIMEHT OTBETOB 32 yKa3aHHbIIl MECSIII.

CpaBHeHue 3aPpPeKTUBHOCTU KamnaHUmn

B oTuete CpaBHSHI/Ie Sd)(l)eKTI/IBHOCTI/I KaMITaHUi CPAaBHHUBACTCA SKOHOMUYCCKAA
3(1)(1)€KTI/IBHOCTL kamnanuii. On COACPIKUT TAKUC JAHHBIC, KaK YUCIIO TpaHSaKHI/IfI OTBETOB,
K03((HUIIUEHT OTBETOB, YHCJIO YHUKAJIBHBIX PECIOHCHTOB U KOI(DPHUIIMEHT PECIOHACHTOB.
B Hero taxxe BKJIIOYSHA MEpeHECeHHAs] MH(QOpMANUs I KOHTPOJIBbHOW T'PYIIIIHL.

CpaBHeHune 3¢$pPeKTUBHOCTU KamnaHui (C JOXOA0M)
B oTuete CpaBHeHue 3pPeKTHBHOCTH KaMIIAHU (C JOXOI0M) CpaBHUBACTCS
J3KOHOMMYECCKas1 S(b(bCKTI/IBHOCTI: BBI6paHHI>IX kamnanuii. O COACPKUT TAKUC NAHHBIC, KaK
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4UCJIO TPAH3AKLUI OTBETOB, KOI((UIMEHT OTBETOB, YUCIIO YHUKAIBbHBIX PECIIOHICHTOB,
KO3 GUINEHT PECHOHICHTOB U (haKTUIECKHii JOX0A. B Hero Takxe BKJIIOUYEHA
JIOTIOJIHUTEJIbHAS [IepeHeceHHas HHpOopMAaIMs I KOHTPOJIbHOI IPYIIIBL.

CpaBHeHue 3pPeKTUBHOCTU KamnaHUM NO UHULMATUBAM

B otuere CpaBrenue >p(heKTHBHOCTH KaMITaHWUH 110 HHUIMATHBAM CPaBHUBAETCS
sKoHOMMYeCKast 3(p(HEeKTHUBHOCTH BEIOPAHHBIX KAMIAHMH; JAHHbBIE CTPYNIAPOBAHBI 11O
COOTBETCTBYIOIIMM MHHAIMATHBAM. OH COEPKUT TAKME JAaHHbIE, KAK YUCIIO TPAH3AKINI
OTBETOB, KO3()(UIIMEHT OTBETOB, YNCJIO YHUKAJIBHBIX PECIIOH/ICHTOB B KO PHUINEHT
pecIoHICHTOB. B Hero taxxe BKJIIOUCHA JONOJIHUTEIbHAS IepeHeceHHA s MHopManus 11
KOHTPOJIbHOU I'PYIIIBL.

CsoaHasa nHpopmauma 06 apPeKTMBHOCTU KamnaHUi No AYenKam
B otuyere CBomHAs nHpOpMaIus 00 3(h(HEeKTUBHOCTH KaMIIaHU# 1O STYeiikaM IMpeICTaBIICHBI
JTaHHble 00 APPEKTUBHOCTH I KAMITAHWM, TIPUYEM STYESHKH CTPYIITUPOBAHBI 110
COOTBETCTBYIOIIUM KaMITAHUAM. On COACPKUT TAKHUEC TaHHBIC, KaK YMCJIO IEPETaAHHBIX
IPEJIOKEHUH, YUCII0 TPAH3AKIMHA OTBETOB, KO3((UIIMEHT OTBETOB, YUCJIO YHUKAJIBHBIX
PECTIOH/IEHTOB U KO3 PHUIMEHT PECIOHACHTOB. B HEro Takxe BKJIIOUEHA TIepEeHECEHHAS
uH(pOpMaIus 111 KOHTPOJIbHOMN TPYIIIBL.

CsoaHasa nHpopmauma 06 apPeKTMBHOCTU KamnaHUi No AYenKam
(c aoxonom)

B otuere CBomHast nHpopMaIus 06 3h(HEeKTHUBHOCTH KaMIIAHUI 1O sTYeiikaM (C T0X0I0M)
MIPeICTABJICHBI JAHHBIE 00 3P PEKTUBHOCTH JJI51 BLIOPAHHBIX KAMIIAHUH, TPHUEM STUSHKHI
CTPYHIIMPOBAHEBI IO COOTBETCTBYIOUIUM KaMIIAHUAM. OH COZICPXKUT TAKHUC JaHHBIC, KaK
YUCJIO NEePEIaHHbIX MTPEJIOKEHNH, YUCIIO TPAH3AKIUI OTBETOB, KOI(DPHUIMEHT OTBETOB,
YUCJIO YHUKAJIbHBIX PECHOHACHTOB, KOI((GUIMEHT peCHIOHAECHTOB U (pakTHUecKkuit 1oxo1. B
HEro TaK)Ke BKJIFOUCHA JOMOJIHUTEIIbHAS IepeHeceHHasT MHOpMaNus JIJIsi KOHTPOJILHON
CPYIIIbL.

Hpume-laﬂne: Z[.HH OTOTO OTUETA Tpe6yeTca JOINOJIHUTEJIBHO OTCJIC)KUBACMOC I10JIC I[OXOH
B Ta6HI/IHC XPOHOJIOTUH OTBETOB.

CBoaHasa uHpopmauma 06 apPeKTMBHOCTU KaMnaHUi No AYeKam
n "HUUnaTueam

B otuere CBoanas uHGopmanus 06 ek TUBHOCTU KaMIaHuUil IO siueiikaM U
MHULAATHBAM IPE/ICTABJICHBI JaHHbIE 00 3 (HEeKTUBHOCTH 117151 BLIOPAHHBIX KaMIAHMUIA,
IpUYEM SYSHKH CIPYHNIIPOBAHBI 10 COOTBETCTBYFOIIUM KaMIAHUAM 1 MHUIUAaTHBaM. OH
COJICP)KUT TaKHe TaHHBIE, KaK YHCIIO EePeTaHHbIX NPeIJIOKEHUIHA, YACIIO TPAH3aKIUHA
OTBETOB, KOA(PPUIIMEHT OTBETOB, YACJIO YHUKATIHLHBIX PECIIOH/IEHTOB U KOI(P(UITUEHT
PECIIOHACHTOB. B Hero taxike BKJIFOUYEHA JONOJIHUTEJIbHASA IICPCHECCHHAA I/IH(bOpMaHI/ISI JUIA
KOHTPOJIbHOU I'PYIIIBL.

CsoaHasa nHpopmauma 06 apPeKTMBHOCTU KamnaHui No AYenKam
n npeasnoxeHnAam

Ortuet CBoanas nHpopMarus o6 3pHEeKTUBHOCTH KaMITAHWIA TIO sTYeiiKe W MPEIJIOKESHUTO
MO3BOJISAET YBUIETh () (DEKTUBHOCTL KAMITAHUU B 3aBUCUMOCTH OT IPEIJIOKECHUS U TUCHKH
B OJTHOM M TOM e OTUYeTe. YKa3aHa KaxkJasi KaMIaHus BMECTe C KaXX10¥ sUeiikoit u
MMEHAMU CBSI3aHHBIX NPe/JIoKeHn . J1s KaXk 10l KoMOUHAIIMY STYeUKH U TPE/IJIOKEHUS B
OTYeTe MOKA3aHO YHCIIO MEPEIAHHBIX MIPEJIOKEHMIA, YACTIO TPAH3aKIUI OTBETOB,
K03()(PUIMEHT OTBETOB, YUCJIO YHUKAJILHBIX ITOJIyYaTeJeil U PECIOHIEHTOB U KO3 dunueHTt
pecrioHIeHTOB. B Hero taxxke BKJIFOUCHA NepeHECeHHA s MH(DOpMAIUS JJIs1 KOHTPOJILHOM
TPYIIIIBIL.
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CsoaHasa nHpopmauma 06 apPeKTMBHOCTM KaMnaHUi No AYeilKe
M NpeanoMeHuto (C 4OX0A0M)

Ortuet CBoanas nHpopMarus o6 3pHEeKTUBHOCTH KAaMITAHWIA TIO STUeifKe W MPeIJIOKESHHUTO (C
JI0XOZ0M) ITO3BOJISIET YBUACTH 3 (HEKTUBHOCTH KAMIAHUH B 3aBUCUMOCTH OT IIPEIJIOKCHAS
U STYefKH B OJTHOM U TOM JXK€ OTYeTe BMecTe C MH(popMaIueit o Joxoaax. YkazaHa Kaxmas
KaMIIaHUSI BMECTE C KaXJ0M A4Yeiikoil 1 UMEHaMU CBA3aHHbBIX IpeajioxeHuid. [ kaxmaoi
KOMOWHAIINHY SYCHKN 1 TIPE/IUIOKEHUS B OTYETE TIOKA3aHO YKCIIO NEPEAaHHBIX NPEIJIOKEHUH,
YUCJIO TPAH3AKIUI OTBETOB, KOI(PPHUIMEHT OTBETOB, YUCIIO YHUKAJIBHBIX MOJIydaTesell 1
PECTIOHIICHTOB 1 KO3(D(PHUIINEHT PEeCIOHICHTOB IUIFOC TOXOABI. B HEro Takke BKIIFOUCHA
nepeHeceHHast THPOPpMAIHs I KOHTPOJIbHOI TPYIIIIBL.

IMpumeuanue: {1 9TOTO OTUETA TPeOYyeTCS MOMOJHATEILHO OTCIIeKNBaeMoe moJjie Jloxo
B TabJIMIIe XPOHOJIOTHU OTBETOB.

CBoaHasa uHpopmauma 06 ap¢PeKTMBHOCTM KaMnaHuin No
npeannoxeHnam

B oruere CBomunas nHpopManus 06 3PeKTHBHOCTH KaMIIAHUI 110 IPEIJIOKEHUSIM
IIpeIcTaBJIeHa CBOIHAS MHPpOpMaIus 00 3 PeKTHBHOCTL KaMIIAHWH 1 TIPEJIOKEHHH,
IIPUYEM BBIOPAHHBIC TPEIJIOKEHNS CIPYNIAPOBAHBI IO COOTBETCTBYIOIINM KaMmnaHusM. OH
COJIEPXKUT TAKUE JAaHHBIE, KAK YHUCIJIO MEPETAHHBIX NPEIJIOKECHIN, YUCIO TPAH3AKINI
OTBETOB, KO3()(HUIMEHT OTBETOB, YUCJIO YHUKAJIBHBIX PECIIOH/ICHTOB B KO PHUINECHT
PECOHAEHTOB. B Hero Takke BKJIFOUEHA NepeHeceHHas: nH(opManus 11 KOHTPOJIbHOM
I'PYIIIBL

CsoaHasa uHpopmauma 06 apPeKTMBHOCTU KamnaHuin no
npeanoxeHUam (C Ao0Xoa0mMm)

B otuetre CBomHast nHpOpMaIus 06 3h(HEeKTUBHOCTH KaMIIAHUI IO MPEJIOKEHUIM (C
JIOXOJIOM) IIpe/ICTaBJieHa CBOAHAS HHPopMaIus 00 3(h(HEeKTUBHOCTH MPEAJIOKEHWHA TS
BI)I6paHHI)IX KaMIIaHUM. OH COACPXKUT TAKHUC TaHHBIC, KaK YMUCJIO NEPETaHHBIX
IpPEeJIOKEHUH, YUCII0 TPAH3AKIMHA OTBETOB, KO3((UIIMEHT OTBETOB, YUCJIO YHUKAJIBHBIX
PECHOH/ICHTOB, KO PUIMEHT PeCOHIEHTOB U (hakTHUeckuii 1oxo/1. B Hero Taxxe
BKJIFOUEHA JIONOJIHUTEIIbHAS IepeHeceHHass HHDOpMAaNus 111 KOHTPOJIbHOM I'PYIIIbIL.

OPPeKTUBHOCTb NPEeASIOHEHNA MO AHAM

B oTuyere DPPeKTUBHOCTH MPEAIOKEHUS IO THSIM ITOKa3aHa 3PPEKTUBHOCTD MPEII0KEHUS
3a yKa3aHHBIN IeHb WM 32 YKa3aHHBIN Auana3oH JHel. B HeM ykazaHO 4MCII0 mepeIaHHbIX
IPEJIOKEHUH, YUCII0 TPAH3AKIMA OTBETOB M KOI((PHUINEHT OTBETOB 3a YKa3aHHBIN IeHb
WJIY YKa3aHHbIA AUAN30H JHEH.

CpaBHeHune 3aPpPeKTUBHOCTU NPeaSIOHEeHUN

B otyete CpaBHeHue 23 (HEeKTUBHOCTH MPEJIOKEHHI cCpaBHUBaeTCS 3(h(HEeKTUBHOCTD
BbI6paHHLIX Hpe,[[J'IO)KeHHfI. On COACPIKUT TAKUC JAHHBIC, KaK YUCJIO NCPCIaAHHBIX
MPEIOKESHNN, YUCIIO TPAH3AKIIUI OTBETOB, KOAP(PUIIUEHT OTBETOB, YACIIO YHUKAJIbHBIX
PECTIOH/IEHTOB U KOA(PPHUIMEHT PECIOHACHTOB. B HEro Takke BKJIFOUEHA TIepeHECEHHAS
uHGOpMAIUS 111 KOHTPOJILHOMN TPYIIIBL.

MeTpuku apPpeKTUBHOCTU NpeanorHeHUn

B otyete Metpuku 3hhekTUBHOCTH NMpeIJI0KEHUI cpaBHUBAETCS 3PPEKTUBHOCTh
BBIOpAHHBIX IPE/JIOKEHUI Ha OCHOBE Pa3JIMYHBIX ATPUOYTOB OTBETOB, HAIIPUMED,
Hawubonee 6ym3koe COOTBETCTBUCE, YacTuuHoe COOTBETCTBUE U MHOKECTBEHHOE
COOTBETCTBHE. B HEro raxye BKJIFOUECHA JOMNOJIHUTEJIbHAA IICPCHECCHHAA I/IH(l)OpMaLII/ISI JJIs1
KOHTPOJIbHON TPYIIIBI ¥ HPOLEHT PA3HHULLI MEXIY PA3HBIMU K03(D(DUITHEHTAMU
HA3HAYCHUS.

IBM Unica Campaign: PykoBoacTBO moJib30BaTesIs



CsoaHasa nHpopmauma 06 apdHeKTUBHOCTU NpeasoHeHUit No
KaMnaHuAM

B otuere CBomHast nHpopMarms 06 3HeKkTUBHOCTH MPeAI0KEHUHN M0 KAMIAHUSIM
npeacTaBlieHa CBOAHAsI nHPopMaIus 00 3(h(HeKTUBHOCTH BHIOPAHHBIX MIPEIJIOKESHUN IO
KaMIIaHUSAM. OH COACPXKUT TAKHUC TaHHBIC, KaK YMCJIO NEPEAaHHBIX l'IpeZ[.]'IO)KCHI/II‘/'I7 YUCJIO
TPaH3aKIil OTBETOB, KOI((PUIIMEHT OTBETOB, YACJIO YHUKAJILHBIX PECIIOHICHTOB U
K02(h(UIMEHT PEeCIOHCHTOB. B Hero Taxxe BKJIIOYEHA NepeHeceHHAs: MHPOPMAUs IS
KOHTPOJIBHOU TPYIIIIHL.
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anIﬂOH'(eHVIe. CneuunanbHble CUMBOJIbI B UMEHaXx 00BLEeKTOoB

IBM Unica Campaign

B Campaign MoryT JeiicTBOBaTh OCOOBIE TpeOOBaHUS K UMEHAM 00beKkTOB. HekoTophie
CrenuaibHbIe CUMBOJIBI HE TOJIEPKUBAFOTCS HU B KAKUX MMeHax 00bekToB Campaign.
Kpowme toro, y psijia 00BEKTOB €CTh 0COObIe TPeOOBAHMST K MMEHOBAHMIO.

IIpnmeuanne: Eciu BbI nepenaauTe nMeHa 0ObEKTOB B 6a3y JaHHBIX (HAPUMEP, €CJIN BBI
UCIIOJIb3YeTe MOJIb30BATEIbCKYIO IIEPEMEHHYIO, COIEPXKALIYIO UMS IOTOYHOM IuarpaMmal),
BbI JIOJDKHBI YO@OUTHCS, YTO UMsSI 00BEKTa COAEPKUT TOJIKO CUMBOJIbI, TOAAEP)KUBAEMbIE

91Ol 6a30i naHHBIX. B IpOTUBHOM cllydyae Bbl HOJIYYUTE OIIMOKY Oa3bl TaHHbBIX.

HE"O.ﬂﬂepH'(VIBaEMbIe cneuvasibHbie CUMBOIJIbI

He ucnosp3yiiTe HUKaKue U3 MEPEUUCIICHHBIX B CJICIYIOIIEH TaOJIMIe CHMBOJIOB B IMEHAX
CIIEIYIOIIHNX OOBEKTOB:

KaMIIaHUN
MOTOYHBIE AT PAMMBI
NAIKK

NPEIJIOKEHUS

CIIUCKU IIPEATIOKEHUN
CErMEHTBI

CCAHCBI

Tabnmua 20. Henoaaep»(MBaeMb/e crieynalibHble CUMBOJIbI

CumvBoJt Onucanue

%

ITponent

*

3Be3/10uKa

BonpocutesbHelii 3HaK

Beprukanbuas yepta

JBoeToune

Bansaras

A

CumBoJt MeHbllle, 4eM

CumBoJt boJblire, uem

Amnepcan

OOpatHas xocas yepTa

\/2<J vV

OObIuHas Kocas yepra

JIBoitHbIE KaBBIYKH

O6beKTbl 6e3 orpaHUYeHuit UMeHOBaHUA

V nepeuncieHHbIX HIKe 00bekTOB B Campaign HEeT HUKAKUX OrpaHMYEHUI 110 CHMBOJIAM,
UCIIOJIB3YEMBIM B UX UMEHAX:

* VpoBHHE ayauTOpHH (B OTHOIIEHUH UMEH I10.1eli YPOBHEW ayIUTOPUH IEHCTBYIOT

OTrpaHUYCHUSA I/IMGHOBaHI/IH)
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*  Bwigogumbie na sxpan IMEHA TOJIb30BATEIILCKUX aTPUOYTOB (B OTHOIICHUH 8H) TPEHHUX
MMEH N0JIb30BATEJIbCKUX ATPUOYTOB ACHCTBYIOT OTpAHUYCHUS NMEHOBAHMS)

* [la6JroHBI IpeTOKESHAN

O6beKTbl C 0COObIMM OrpaHMUEHUAMN UMEHOBaHUA

248

B oTHOITIEHNN UMEH TIepeUnCIICHHBIX HIKe 00BhekTOB B Campaign IefCTBYIOT 0COOBIE
OrpaHUYEHUSI:

* BuyTpennue nMeHa TIOJIb30BATEIBCKAX ATPUOYTOB (B OTHOIICHUY 8bI80JUMBIX HA IKPAH
MMeEH M0JIh30BaTEIbCKUX ATPUOYTOB HET HIKAKUX OT PAHUYCHHUI)

* NmeHa mo.ieii ypoBHEH ayuTOpHH (B OTHOIICHUN UMEH YPOBHEH ayAUTOPUHU HET
HUKAKAX OT paHUICHHUIA)

e Sueiiku
* TlpousBogHBIE MOJIS

e TabGimupl MOJIL30BaTEIE U UMEHA IOJIEN

V 3Tux 00bEKTOB MMEHA JOJIKHBI:

M Coz[epxcaTb TOJIBKO 6yKBeHHLIe nm III/Iq)pOBbIe CUMBOJIbI UJIM CUMBOJI NOAUYCPKUBAHU A

* HaumnaThcs ¢ OYKBBHI

ITpumeuanue: B oTHOIIEHUM UMEH NPOU3BOJIHBIX MOJIEH IEHCTBYET Psij TOMOTHUTEILHBIX
orpanmyueHuil. JlonoHUTEeIbHAS MHOOPMaNUs OpUBeAcHA B paseie “OrpaHnueHus

x99

MMEHOBAaHUS TPOU3BO/IHBIX MOJIel” Ha cTp. 193.
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Kak ob6paTtutbca B cny»0y TexHuuecKoi noaaepku IBM
Unica

Ecm BBI CTOJIKHETECH € TPOOIIEMOH, KOTOPYIO HEBO3MOXKHO Pa3pelInTh IIPH ITIOMOIIN
JIOKyMEHTAIIMU, TOT, KTO Ha3HAYEH JJIs Balllell KOMIAHUM B KA4€CTBE KOHTAKTHOTO JIMIA
JUUIS1 OOPAIIEHNS B CITyKOY MOJAEPIKKU, MOXKET 3aIICATh BBI30B B CIIyKOy TEXHUUECKOIT
noaepxku IBM Unica . Micnons3yiiTe nHGOPMAIIIO B 3TOM pa3fiesie, YToObI yOeauThes,
4TO Bala nmpobyema OyaeT pasperieHa 3pPeKTUBHO U YCIIEITHO.

Eciu BBl He siBJISIETECH JIUIIOM, HAa3HAYEHHBIM [JI51 Balllell KOMIIAHUU B KAYECTBE
KOHTAKTHOT'0 JIUIA IS 00 paIleHusI B CIIyK0y HOIICPKKHU, 00paTUTECh 32 HHPOPMAIUCH K
cBoemy agmuHUCTpaTopy IBM Unica .

Kakyro uHpopmauuro HyMHo cobpaTb

[Tpexne uem oOparmaTbes B CIIyk0y Texanaeckoi noaaepxxku IBM Unica , cobepute

CIIeIYIOIIYI0 UH(OPMAITUIO:

* Kpatkoe onmcanue xapaktepa npoOJieMbl.

* IToxpoOHble coob1eHus 06 omubKkax, KOTOPbIE BbI YBUAEIU, KOI A MPOU3OIILIA
ommobka.

e TTogpoOHoe onucaHue MIAaroB Mo BOCIPOU3BEICHUE MPOOIIEMBI.

* Cas3anHbIe (paliiIbl KYpPHAJIOB, (AMIBI CEaAHCOB, (hallJIbl KOHPUTYpAIUHN U (HaiIbl
JTAHHBIX.

* Mudopmanuro o cpejie MPOAYKTa U CUCTEMBI, KOTOPYIO MOXKHO MOJIYYUTh, KaK
pacckaspiBaeTcs B pasnetie "MHpopmanms o cucteme".

NHdopmauma o cucteme

ITpu obpaiernu B ciryx0y Texanueckoi moaaepxku IBM Unica Bac MOTYT HOIIPOCUTH
COO0IMTHL UH(POPMAIIHIO O Balllei cpese.

Ecim npob6iema He MelraeT BaM BOMTH B CHCTEMY, OOJIBINAS YacTh 3TON HH(OPMALUT
HaxouTcs Ha cTpanune O mporpaMme, T/ie MpeacTaBieHa nHGopManus 0o
yCTaHOBJIEHHBIX puitoxxeHusx IBM Unica .

Hoctym k ctpanune O mporpaMMe MOKHO TIOJIyYuTh, BBIOpaB CnpaBka > O nporpamme.
Ecmu crpannma O nporpaMMe HeIOCTYIHA, HOMep BepcuH JIroooro npmioxenns IBM
Unica MOXHO HOJIyYHTh, OTKPBIB (ail1 version.txt, KoTopslif HaX0OaUTCs B KaTajiore
YCTAHOBKH ISl K&XK/10TO TIPUJIOKEHUSI.

NHpopmauua 06 obpallieHun B cnymOy TeXHUUECKON noaaepHKu
IBM Unica

Nudpopmanuro o ToM, Kak 00paTHTBCS B CIIy)KO0y TexHmueckoit nmoaaepxxku IBM Unica ,
CMOTpPUTE B Ha BeO-caiiTe TEXHUYECKOH moaepxku nmpoaykra IBM Unica :
http://www.unica.com/about/product-technical-support.htm.
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3ameyaHuf

HpeLLCTaB.HCHHI)Ie CBCACHUS OTHOCATCA K NIPOAYKTAM U yCJIyraM, Npe€aoCTaBJIICMbIM B
CIIA.

IBM MoeT He npeyiaraTh OMMCAHHbBIE TPOAYKTHI, YCIYTU U BO3MOKHOCTH B IPYTUX
cTpaHax. 3a nHpopManmeit o MpoAYKTax U yCIyrax, MpeoCTaBIIsIeMbIX B Balllell CTpaHe,
obOpammaiiTech K MeCTHOMY IipeficTaBuTe F0 IBM. JIroObIe CCHIIIKYM HA TPOIYKTHI,
mporpaMmebl uim yeryru IBM He 03HAYarOT SBHBIM IJIM HESIBHBIM 00pa30oM, 4TO MOXHO
UCIOJIb30BAaTh TOJILKO MPOAYKTHI, IporpaMMbl uin yciayru IBM. Pasperiaercs
UCIIOJIb30BATH JIFOOBIE (YHKIIMOHAIBHO SKBUBAJIEHTHBIE MPOAYKTHI, IPOTPAMMBI UJIH
YCJIyTH, €CJIU IPU 3TOM He HapylaroTces nmpaBa IBM Ha HHTeNIEKTyalIbHYIO COOCTBEHHOCTD.
OJIHaKO OTBETCTBEHHOCTD 32 OIIEHKY U IPOBEPKY pabOThI JIFOOBIX MPOAYKTOB, IPOrPaAMM U
YCIIYT IPYTuX (GUpM JISKUT Ha MOJIH30BaTEIIE.

Oupma IBM MoxeT pacnosiaraTb HaTeHTAMH WM pacCMaTPUBAEMbIMU 3asIBKAMU Ha
MATEHTHI, OTHOCSAIIMMUCS K IIPEeIMETy JaHHOTO JOKyMeHTa. [1oJyueHne 3Toro qo0KyMeHTa
HE O3Ha4YaeT NMPEIOCTABIICHNS KaKUX-JINOO JIMIIEH3UI Ha 9TH MATEHTHL. 3alIPOCHI IO MTOBOIY
JIMIICH3WH CJISAYeT HAPABIIATh B MICBMEHHOM (hopMe 1Mo aapecy:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

[To nmoBoy JIMIIEH3MH, CBS3AHHBIX C UCIOJIb30BAHUEM HAOOPOB JIByXOAUTHBIX CHMBOJIOB
(DBCS), obparaiitech B OT/Ie]I HHTEJUIEKTyaJIbHOU coOcTBeHHOCTH IBM B Baleit crpane
WJIM HaIlpaBbTe 3aIPOC B MUCbMEHHO# (hopMe 1o ajipecy:

3aKOHOIATEILCTBO MO 3AIIUTE U

JINIICH3UPOBAHUIO MHTEJUICKTYAJIbHON COOCTBEHHOCTH
IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi

Kanagawa 242-8502 Japan

Crenyromuit a63a1 He puMeHseTCs B BeTMKkoOpuTaHUT WM B JITOOOH Apyroi cTpaHe, riae
1o100HbIe 3a4BJIeHHS MpoTuBOopedaT MecTHRIM 3akoHaM: INTERNATIONAL BUSINESS
MACHINES CORPORATION ITPEACTABJISIET JAHHVYIO ITYBJIMKALINIO "KAK
ECTB" BE30 BCSIKUX TAPAHTU, KAK SIBHBIX, TAK 1
IMOAPA3YVMEBAEMBIX, BKJIKOUA S, HO HE OTPAHNYMBAACH TAKOBBIMU,
IMOAPA3YMEBAEMBIE TAPAHTHUU COBJIFOJEHUA UbUX-JIMBO
ABTOPCKUX ITPAB, BO3MOXHOCTU KOMMEPYECKOI'O MCITOJIb30BAHU A
NN TTIPUTOAHOCTU AJ151 KAKUX-JIMBO I_[EHEI;I. B HekoTOpBIX cTpaHax AJis
OTIPEeICTICHHBIX CACJIOK ITOJOOHbIE OTOBOPKHU HE AOIMYCKAFOTCS, TAKIM 00pa3oM, 3TO
YTBEPXKACHUE MOXET HE OTHOCHTHCS K BaM.

JlanHas nHGOpPMAIHS MOXET COACPKATh TEXHNUECKUE HETOYHOCTU U TUHOTpadCKie
onevatku. [lepnonndecku B ”HGOPMAINIO BHOCATCS U3MEHEHUSI, OHU OYIyT BKJIFOUCHBI B
HOBBIE U3gaHus 3Toi nyoymkamun. Pupma IBM moxer B mo060e Bpemst 63 yBeJOMIICHUS
BHOCUTb U3MEHEHUS U yCOBEPILIEHCTBOBAHNUS B IPOAYKTHI U IPOrPAMMBI, ONIUCAHHBIE B
3TOH MmyOJIMKaIun.
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JIroOble CChUIKY B TAaHHOW MHGOPMAIIK HA CAlThI, He MpuHaAjIexkamue IBM, npuBoasTces
TOJIBKO JJ1s1 yA0OCTBA M HUKOMM 00pa3oM He O3HA4aroT noaaepkku IBM atux caiiTos.
MartepuaJiel 3TUX CAUTOB HE IBJISIIOTCS YaCThIO JAaHHOrO npoaykTa IBM, u Bel MoxeTe
UCIIOJIb30BATH UX TOJILKO HA COOCTBEHHYIO OTBETCTBEHHOCTb.

IBM MOXeT HCHOJIb30BATh UIIN PACIPOCTPAHSITE IIPUCIAHHYEO BAMH HH(POPMAIIHEO JTFOOBIM
criocoboM, Kak pupmMa couTeT HyKHBIM, 0e3 KaKuX-JIM00 0053aTeIbCTB MIepe/] BAMU.

Ecym 061aaTes o JIMIEH3UH Ha JAHHYIO TPOTPAMMY IOHaA00STCS CBECHUS O
BO3MOXHOCTH: (1) OOMeHa TaHHBIMU MEX/Ty He3aBUCUMO pa3paboTaHHBIMU MPOrpaMMaMHU
U IPYTUMU NIporpamMMami (BKJIroYas JaHHYI0) 1 (i1) COBMECTHOT'O UCIIOJIb30BAHUS TAKUX
JIAHHBIX, OH MOET O0paTUThCS MO aJIpecy:

IBM Corporation
170 Tracer Lane
Waltham, MA 02451
U.S.A.

Taxas napOpManUs MOXKET ObITH MPEIOCTABIICHA HA ONPEICIEHHBIX YCIOBHSX (B
HEKOTOPBIX CJIyYasaxX K TAKUM YCJIOBUAM MOXKET OTHOCUTLCA ormaTa).

JIunensupoBaHHas mporpaMma, ONUCaHHas B JAHHOM JOKYMEHTe, U BCe JIMIIEH3UPOBAHHBIE
MaTepuaibl, JOCTYNHBIE C Hell, npenocTasiatoTcess IBM na ycnoBusix IBM Customer
Agreement (Cornamrenust IBM ¢ 3axazunkom), MexIyHapOTHOTO COTJIALICHUS O
JIMIEH3MSIX HA porpaMMbl IBM nim 3KBHBaJICHTHOTO COTJIAILICHUSI.

ITpuBeneHHbIE JaHHBIE O HIPOU3BOAUTEILHOCTA U3MEPEHBI B KOHTPOJIMPYEMOI cperie.
Taxum 00pa3oMm, pe3yIbTaTHl, TOJIYYCHHBIE B APYTUX ONEPAIIMOHHBIX Cpeaax, MOTYT
CYIIIECTBEHHO OTJIMYAThCA OT HUX. HeKoTophIe moka3aTesl N3MEPEHBI OJTyYeHBI B
cucTeMax pa3paOOTKU M HET HUKAKUX TaPAHTHUH, YTO B OOIIEAOCTYIHBIX CHCTEMAaX 3TH
nokasaTenu OyayT Temu xe. bojee Toro, HeKOTOpbIE Pe3yJIbTATEI MOTYT OBITh MOJIY4EHBI
IMyTeM IKCTpanoJisiuun. PeasbHble pe3yabTaThl MOTYT OTJIMYATECS OT HuX. [Tombp3oBaTenu
JIOJDKHBI IPOBEPUTH JAHHBIE JJIS CBOUX KOHKPETHBIX CpPEJl.

WNudopmanmst o mpoaykTax Ipyrux GupM MoIyYeHa OT IMOCTABIINKOB 3THX MIPOIYKTOB, U3
UX OIyOJIMKOBAHHBIX OOBSABIICHUI MITN U3 IPYTUX OOIIETOCTYIHBIX HCTOUYHNKOB. IBM He
IIPOU3BO/IAJIA TECTUPOBAHUE ITUX IPOJYKTOB U HUKAK HE MOXKET OATBEPAUTH
MHPOPMAIIIO O UX TOYHOCTU PAOOTHI 1 COBMECTUMOCTH, a TAKKe MPOYKE 3asIBIICHUS
OTHOCHUTEJILHO MPOJYKTOB ApYrux kommnauuii (He-IBM). Bompocsl 0 BO3MOXKHOCTSIX
OPOJYKTOB APYrUX (pUPM CJIeyeT HAMPaBJISATh MOCTABIIMKAM 3TUX MPOJAYKTOB.

Bce yrBepxkieHus 0 OyAyIIMX HAIPABJICHUSAX pa3padoTok nim HaMmepeHusx Gupmel IBM
MOTYT OBITH IIEPECMOTPEHBI HJIM OTMEHEHBI O€3 TOMOJHUTEIBHOTO OOBSIBIICHUS, 1
OTpaXaroT UCKIIFOUUTEIILHO MPe/IoiaraeMble e (GUpPMBIL.

Bce nmpuBeeHHbBIE IIEHBI MTPEICTABIISIIOT CO00# pekoMeH1oBaHHbIe IBM B HacTosIIIee BpeMs
PO3HUYHBIC IEHBI, KOTOPBLIEC MOTYT OBITH U3MEHEHEI O€3 YBCAOMIJICHUS. }II/IJ'ICpCKI/IC IICHbI
MOTYT OTJIMIAThCA OT HUX.

Orta I/IH(l)OpMaHI/IH COHCPKUT MMPUMEPHI NaHHBIX U OTYETOB, UJUIFOCTPUPYIOIINEC TUIINYHBIC
JCJIOBBIC OIICpaluu. YTo0BI 5TH IIPpUMCPbI OBLIN HpaBI[OHO)IO6HbI, B HUX BKJIFOYCHBI UMCHA
JIMII, Ha3BaHUs KOMIIAHUN 1 TOBApPOB. Bce 5T nMeHa 1 Ha3BaHUS BRIMBILILIEHEI U JIF000€ NX
CXOACTBO C pCaJIbBHBIMUA UMCHAMU U aApECaMU IMMOJIHOCTBIO Cﬂy‘{aﬁHO.

JIMLEH3M A HA TTEPETIEUATKY:
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Dt1a nHGOpMAIHS CONEPKUT IPUMEPbI IPUKIIAIHBIX IPOIPAMM Ha S3bIKAX
POrpaMMUPOBAHNUS, UILIFOCTPUPYIOIINX IPUEMBI IPOTPAMMUPOBAHUS IJISI PA3JIMYHBIX
ONepaIoOHHBIX IIaThopM. Paszpertaercs KONMpoBaTh, U3MEHSITH M PACHPOCTPAHSITE 3TH
IIPUMEPBI TPOrpamMM B J1r000# hopme 6e3 omtatel pupme IBM st nesteit pazpaborku,
HCIIOJIb30BAHNSI, COBITA MJI PACIPOCTPAHEHHUS IIPUKJIATHBIX IIPOTPAMM, COOTBETCTBYIOIINX
uHTEepQEiCy NPUKIIATHOTO MPOrPAMMUPOBAHUS ONEPAIIMOHHBIX TAT(HOPM, JIJISI KOTOPHIX
9THU OpUMEPA IPOrPAMM HAIKMCAHBI. DTH IPUMEPBI HE OB BCECTOPOHHE IPOBEPEHBI BO
BCEX BO3MOXHBIX yciIoBusix. [loaromy IBM He MOXKeT rapaHTUPOBATH UX HAJIEKHOCTD,
[IPUTOTHOCTH U PYHKIHOHUPOBaHUE. [Ipo6HbIe TPOrpaMMBbl IPEIOCTABIISIOTCS 110
MPUHITAITY 'KaK ecTh', 6e3 Kakoi-mbo rapantuu. IBM He HeceT OTBETCTBEHHOCTH 3a JIF000it
yiepO, BEI3BAHHBIN UCIIOJIH30BAHNEM MPOOHBIX MPOTPAMM..

Eciu BoI IpoCcCMaTpuBacTC 3Ty I/IH(i)OpMaI_[I/II-O Ha 3KpaHe, (bOTOl'paq)I/II/I " IIBCTHBIC
WJUTFOCTpanyu MOryT OBITH HE BU/IHBEI.

TOBaprle 3HaKu

IBM, norotun IBM u ibm.com - ToBapHbIe 3HAKH WJIU 3aPETUCTPUPOBAHHBIC TOBAPHBIC
3Haxu International Business Machines Corporation Bo MHOTHX cTpaHax. Jpyrue mpoayKThl
WJIM HA3BAHUS YCJIYT TAK)Ke MOTYT OBITH TOBAPHBIME 3HakaMmu IBM mim npyrux KoMOaHWA.
Texyuuit ciucok ToBapHbIX 3HakoB IBM moctynen B8 Web Ha crpanuie “Copyright and
trademark information” mo agpecy www.ibm.com/legal/copytrade.shtml.
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