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Chapter 1.  Director Release Notes
Contains information about new features, defect fixes, and known issues that HCL releases 

as part of a scheduled software release.

New features in version 12.0
Health check on MariaDB dataSources

User can check the status of MariaDB data sources from Director application.

Known issues
This section describes the known issues in the 12.0 version of Unica Director.

289561 Director: UI gets messed-up after changing timeline view from to­

day to week/month

289824 Director: N number of queries get generated on Process Details 

Page and UI hangs when flowchart is configured based on Sched­

ule->Select and schedule for 1 month

289908 Locale change not allowed on Environment Add page.

290056 Need to add a new environment if user changed the listener host­

name

290120 Not able to shutdown Unica Director server

Workaround: If for any reason, the Unica Director server does not 

get shutdown with Ctrl +C , user can kill the process id to shut­

down the Unica Director-server

290121 Addon[Monitoring dashboard] Flowchart created by other/differ­

ent users are also displayed on flowchart timeline

290122 Flowcharts executed (complete flowchart run / branch) using 

schedule process box are not supported by the Director software 
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- The user can see the flowchart execution as running all the time 

and the detailed process execution displays the same process 

boxes executed repeatedly.

290124 If Campaign and Plan integrated environment is used in Unica 

Director, then on Cleanup screen on Flowchart logs - campaign 

projects are listed - but on clicking it nothing happens.

290214 JBOSS Webserver Cluster: Director is not getting status of Cam­

paign Deployments from JBoss cluster

290278 Application deployment start or stop is not supported and user 

should strictly refrain from doing it when Campaign or Platform is 

deployed on JBOSS Cluster application server. Doing so may stop 

your Campaign deployment completely.

290288 CleanUp : Download completed with internal server error and log 

file is available for download when any DS connection failed

290488 Execution time not showing for flowchart having synchronous 

trigger

290528 Campaign / Session listing does not works if "Web access con­

trol" login method is set in platform

290643 Stop signal not received by Director, causing monitoring GUI 

messed up

290757 Flowchart shown in running state even for past/future date

290770 Datasource connection is failing if logged in to Director with non 

asm_admin user

291037 Clean up[temp tables & files for specific file] : Delete button is not 

moving to disable status and again after clicking on Delete button 

still it refers to older file when no file is selected.
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299049 WebLogic managed deployments like WebLogic controller and 

server on distributed environments are not supported with Direc­

tor.

Workaround : Mount the Campaign directory from the node-in-use 

to the administration server on the same absolute path.

N/A Health check does not capture the memory / CPU utilization of 

Optimize session processes.

Known limitations
This section describes the known limitations in the 12.0 version of Unica Director.

290173 Unica Director - Migration : Flowchart does not gets migrated , if 

Campaign / session name is renamed

Workaround: If a Campaign or session is renamed, then you 

must open a flowchart and save it so that the .ses file name is 

updated as well.

290797 In the 11.1 release of Unica Director, there are no separate ddls 

available for unicode character support.

On the Health check screen - in case of the Weblogic applica­

tion server type - start and stop operations are not supported. 

User can only see the status of the Campaign Application De­

ployment.

290384 Flowchart timeline - Flowchart status / statistics incorrect when 

Active Message Queue is down while flowchart execution hap­

pens in Campaign.

Solution: Contact Support, if you encounter this issue.

WAS Cluster / Tomcat cluster deployment related issue - Cam­

paign application down on one node might result in application 

inaccessible.
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Migration is not supported for Campaigns / Flowcharts created 

on Campaign and Plan integrated environment.
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